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Vietnam-U.S. RelationS

Party General Secretary and President of Vietnam Nguyen Phu Trong expressed his
confidence that the comprehensive partnership between Vietnam and the United

States will be strengthened in an intensive, effective and sustainable manner for the
sake of the peoples of the two countries and contribute to security, peace and

prosperity in the world. On the U.S. side, President Donald Trump pledged that the
U.S. will further strengthen and expand Vietnam-U.S. relations.

INCREASINGLY INTENSIVE,

EFFECTIVE AND SUSTAINABLE

F

Prime Minister Nguyen Xuan Phuc (L) and U.S. President Donald Trump, Hanoi, February 2019



O
n the occasion of the 25th anniversary of the
diplomatic relations between the Socialist
Republic of Vietnam and the United States of
America (July 12, 1995 - July 12, 2020),
General Secretary and President Nguyen Phu

Trong exchanged congratulatory letters with President
Donald Trump. Also on this occasion, Prime Minister
Nguyen Xuan Phuc exchanged congratulatory letters with
President Trump; National Assembly Chairwoman Nguyen
Thi Kim Ngan exchanged congratulatory messages with
Senate President Michael Pence and Speaker of the House of
Representatives Nancy Pelosi; and Deputy Prime Minister
and Foreign Minister Pham Binh Minh sent a
congratulatory message to Secretary of State Mike Pompeo.

In his letter to President Trump, President Trong
emphasized that the Vietnam-U.S. bilateral relationship has
overcome geographical distance and differences for active
and stable development to make the U.S. a leading partner
of Vietnam in many fields. In recent years, the two countries
have actively and effectively coordinated to remove
obstacles, especially in trade and finance relations, gradually
consolidated and expanded the comprehensive partnership
built on respect for the United Nations Charter,

international law, and the political institutions,
independence, sovereignty and territorial integrity of each
other. He expressed his confidence that, in the spirit of
setting aside the past, overcoming differences, fostering
similarities and looking forward to the future, the Vietnam -
U.S. Comprehensive Partnership is growing in depth, effect
and sustainability for the sake of the peoples of the two
countries and contributing to security, peace and prosperity
in the region and around the globe.

The letter from President Trump emphasized the
spectacular miracle of Vietnam-U.S. partnership
development. Today's cooperation has built up the
foundation for trust and understanding, enabling both sides
to establish a comprehensive partnership as evidenced by
growing trade ties, people-to-people connectivity, strategic
cooperation, and joint efforts to handle humanitarian issues
and war consequences. Also in this letter, President Trump
pledged that the U.S. will strengthen and further expand the
bilateral relations on the basis of a shared vision of a
peaceful and prosperous Indo-Pacific region, as well as
respect for mutual sovereignty and laws.

On a phone call between Vietnamese Prime Minister
Nguyen Xuan Phuc and U.S. President Donald Trump on
May 6, 2020, President Trump appreciated Vietnam’s
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National Assembly Chairwoman Nguyen Thi Kim Ngan receives the U.S. Senate delegation led 

by U.S. Senator Patrick Leahy, Vice Chairman of the U.S. Committee on Appropriations
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capacity to respond to the pandemic and thanked Vietnam
for facilitating the supply and transportation of medical
equipment and facemasks to the U.S. He asked Prime
Minister Phuc to send his words to the Vietnamese people,
adding that the U.S. is ready to present Vietnam some

ventilators for Covid-19 patients and proposing closer
cooperation in disease prevention. He regretted that the
U.S.-ASEAN Special Summit was delayed due to the Covid-
19 pandemic and expressed his desire to further promote
U.S.-ASEAN relations in the near future.

In June, the Vietnam Chamber of Commerce and
Industry (VCCI) held a ceremony to present medical
supplies donated by Vietnamese businesses to Americans.

The gift consignment includes nearly 1.3 million
facemasks and nearly 100,000 pairs of non-slip socks
presented by AIC Group, Tan Dai Hung Plastic Joint
Stock Company, Dony Garment Company,
SENGROUP, OneStep Vietnam Company, Oxalis
Adventure Company, Tuong Nguyen Charity
Association, and others.

VCCI President Vu Tien Loc said, since the
beginning of April 2020, the U.S. Embassy in Vietnam
and VCCI have worked closely to support the program

that presents medical supplies provided by Vietnamese
companies for Americans. This is the time to show the
friendship between the business community and
people of the two countries.

He said, although the above aid is small relative to
actual demand for facemasks and medical supplies in
the U.S., it is a good gesture of Vietnamese
businessmen and organizations for Americans in these
difficult days.

Operation U.S.A is the recipient in the U.S. and
delivers the gift to communities in need of these
medical supplies in the fight against the Covid-19
pandemic.

Vietnamese business community presents medical supplies to americans

F

Chairman of APEC CEO Summit Vu Tien Loc meets with U.S. President Donald Trump at the APEC CEO Summit 2017
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Prime Minister Phuc updated Covid-19
pandemic control in Vietnam, expressed his
sympathy for losses and difficulties that the
American people are suffering and trusted
that, under the leadership of President
Trump, the U.S. will soon successfully
control the pandemic and reopen the
economy. He highly appreciated the
bilateral cooperation in dealing with Covid-
19, and thanked President Trump for his
goodwill for presenting ventilators to
Vietnam. He also thanked the U.S. for
financial support for ASEAN, including
nearly U.S. $10 million for Vietnam to
improve health capacity and economic
recovery after the pandemic.

Prime Minister Phuc and President
Trump expressed their satisfaction about the
real progress in bilateral relations in all
aspects in the past time, from politics -
diplomacy, economy - trade and security -
defense to science - education, war aftermath
healing and people-to-people exchange. The
two sides were pleased to see the two-way
trade value keep rising in the first quarter of
2020, with U.S. export shipments to Vietnam
rising by 17% year on year.

The two leaders agreed to further
promote economic and trade relations and
continue opening markets for each other's
goods in the near future.n

mr. miCHaeL r. PomPeo

SECRETARY OF STATE

Over the last quarter century, our two countries have built a
partnership and friendship founded on shared interests, mutual respect,
and people-to-people ties. Our everyday interactions are highlighted by
increasing trade and investment ties, strategic cooperation, and
collaboration on humanitarian and legacy of war issues, including the
solemn duty of accounting for our wartime missing. In recent years, we
have strengthened and expanded our Comprehensive Partnership, based on
a shared vision of a stable and peaceful Indo-Pacific region, as well as
respect for each other’s independence, sovereignty, territorial integrity, and
political systems. We commend Vietnam for its outstanding Chairmanship
of ASEAN this year, especially in coordinating ASEAN’s response to the
Covid-19 pandemic and issues related to economic recovery.

The ties between the American and Vietnamese peoples grow deeper
every year. America’s vibrant and engaged Vietnamese-American
community makes our country strong and prosperous. We value the cross-
cultural role played by the nearly 30,000 Vietnamese students studying in
the United States and more than 1,200 Americans studying in Vietnam
annually. We look forward to Fulbright University Vietnam graduating its
first class of undergraduates in 2023. We also look forward to the imminent
conclusion of an agreement that will bring Peace Corps volunteers to
Vietnam for the first time ever, fostering stronger ties between our peoples. 

The people of Vietnam have twice welcomed President Trump to Hanoi,
and expressed their confidence in the President and the American people to
work with our partners and allies to bring about a new era of prosperity in the
Indo-Pacific region. We are committed to that goal and to making the next 25
years of bilateral ties a model of international cooperation and partnership.  

Source: U.S. Embassy in Hanoi

F

Deputy PM, FM Pham Binh Minh (R) welcomes U.S. Secretary of 

State Mike Pompeo at the Headquarters of the Ministry of Foreign Affairs, Hanoi, July 2018
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Could you elaborate on the memorable
milestones in Vietnam - u.s. bilateral
relations?

A quarter century ago, on July 12, 1995, U.S.
President Bill Clinton and Vietnamese Prime
Minister Vo Van Kiet officially announced the
normalization of relations between Vietnam
and the United States, opening a new era for
bilateral relations. In August 1995, Vietnam and
the U.S. announced the upgrading of the Liaison
Offices established in January 1995 in the
capitals of each country to embassies.

After normalization, the bilateral political
and diplomatic relations have become
increasingly cooperative and open with frequent
high-level official exchanges. Over the past 25
years, senior leaders of both sides have paid 10
visits to each other and adopted eight joint
statements. Every visit by high-ranking leaders
has been an important milestone in the history
of Vietnam-U.S. relations.

In 2013, President Truong Tan Sang's visit to
the U.S. marked a hallmark milestone when the
two countries adopted the Joint Statement
establishing a comprehensive partnership with
nine key areas of cooperation, in which the two
sides, for the first time, emphasized the principles
of respect for the UN Charter and international
law, and respect for each other's political
institutions, independence, sovereignty and

territorial integrity. In 2015, General Secretary
Nguyen Phu Trong became the highest leader of
the Communist Party of Vietnam (CPV) to pay
an official visit to the U.S. During the visit, leaders
of the two countries issued a joint statement on a
shared vision for relations, stressing deepening
the long-term partnership and strengthening
cooperation on regional and global issues. The
U.S.’s respectful reception of General Secretary
Nguyen Phu Trong showed their full respect for
the political institutions and leadership of the
Communist Party of Vietnam.

The joint statements by Prime Minister
Nguyen Xuan Phuc and President Donald
Trump on their shuttle visits in May and
November 2017, respectively, put forth the
roadmap to uplift Vietnam-U.S. relations
while reaffirming commitments to deepen
bilateral relations on the basis of previous
joint statements. The U.S. has repeatedly
reaffirmed commitments to strengthening
the comprehensive partnership with
Vietnam, supporting Vietnam to become a
“strong, prosperous and independent”
nation and appreciated Vietnam's role in
U.S. policy in the region.

The current achievements have been
attributed to trust and tireless efforts from both
sides, starting from their cooperative settlement
of war effects. With Vietnam’s active

ViETNAM - U.S.

Deep and Solid Partnership

F

The year 2020
marks the 25th

anniversary of the
normalization of
relations between
Vietnam and the

United States,
opening a new era
for their bilateral

relations. To learn
about the

cooperation over
the past 25 years, as

well as the
orientation for the

coming time,
Vietnam Business

Forum has an
interview with Mr.

Bui thanh son,
Standing Deputy

Minister of Foreign
Affairs of Vietnam.
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engagement, the two countries have found and repatriated the
remains of more than 1,000 U.S. military personnel. For its part,
the U.S. has provided information and records about Vietnamese
soldiers killed in the war, helping Vietnam find and assemble
nearly 1,500 soldier remains in the cemetery. The U.S.
government has continuously increased the budget for healing
the war effects, completing the detoxification of Danang Airport
in 2018 and starting a similar project to clean up Bien Hoa
Airport, providing healthcare for about one million people with
disabilities in Vietnam and granting US$130 million for clearing
unexploded ordnance (UXO). U.S. veterans and
nongovernmental organizations (NGOs) have also made
important contributions to mine-clearing action programs and
projects, Agent Orange/dioxin victim support, and school and
hospital construction in places heavily damaged by the war. The
two countries’ effort to heal the effects of war is the foundation
for lifting development relations to comprehensive partnership
with real results in all aspects as now.

The twists and turns of history and two-way relations
development over a quarter century have shown that the
cooperation built on equality, mutual benefit, respect for
independence, sovereignty, territorial integrity, political
regimes, respect for the UN Charter and fundamental
principles of international law, has been the right approach for
Vietnam and the U.S.. This trend is completely in line with
common interests of the two peoples. 

the Vietnam - u.s. Comprehensive Partnership, which has
developed substantially and effectively in all aspects, has greatly
benefitted both countries. Could you please tell us about
productive cooperation in economics, culture and education?

Twenty-five years is not a long time in mutual relationship, but
the achievements are really impressive. The two countries have
moved from hostility to friendship and comprehensive partnership.
I would like to highlight some important achievements in
economics, culture and education cooperation over the past time:

The two-way trade has strongly grown to become a driving
force for the bilateral relationship. The two-way trade value has
increased rapidly and continuously, from US$450 million in 1995 to
US$76 billion in 2019 (an increase of 170 times). Since 2005, the
U.S. has risen to become Vietnam’s largest importer. The latter is
among the fastest growing markets of the U.S. In 2019, the two
countries signed a memorandum of understanding (MoU) on
comprehensive energy partnership where Vietnam will spend
billions of U.S. dollars to buy liquefied natural gas (LNG) from the
U.S. each year. The two countries have established and enforced the
Vietnam-U.S. Trade and Investment Framework Agreement
(TIFA) and the Action Plan to promote economic, commercial and
investment opportunities. On investment, the U.S. ranks 11th out of
136 foreign investors in Vietnam, is engaged in various investment
forms, and has registered business presence in 43 out of 63
provinces and cities in Vietnam. In a meeting with a delegation of
45 U.S. businesses in March 2020, Chairman of the ASEAN-U.S.
Business Council Alex Feldman highly appreciated Vietnam as an
attractive destination for foreign investors in recent years, including
those from the U.S. High-quality investment from the United States
has significantly helped Vietnam gradually build and consolidate its
foothold in the global supply chain. Although U.S. investment into
Vietnam has steadily increased, it is still modest relative to the two
countries' cooperation potential. Therefore, Vietnam needs to create
an attractive investment environment to draw more giant projects
from the U.S. to boost the country's socioeconomic development.

F

Standing Deputy FM  Bui Thanh Son and Assistant Secretary of State David Stilwell



www.vccinews.com  9

Education and training cooperation has kept expanding, thus
enhancing understanding between the two peoples. From only
about 500 Vietnamese students studying in the U.S. in 1995, the
number now exceeds 30,000, making Vietnam the leading country
in ASEAN and the fifth in the world by number of students in the
U.S. Vietnamese students have the opportunity to study and do
research at leading American universities right in their home
country through Fulbright University Vietnam. In 2019, Fulbright
University Vietnam hosted the first graduation ceremony for
Master of Public Policy, raising the number of officials trained to
over 2,000 in two decades. In addition, there are more and more
educational exchange programs between Vietnamese and U.S.
schools, from elementary to postgraduate levels.

Vietnam - U.S. cultural exchange has made important
contributions to bridge the two peoples. Over 25 years of developing
relations, Vietnam and the U.S. have made a variety of cultural
exchanges such as arts exchanges, photo exhibitions, book
publishing, cultural fairs, cultural heritage conservation, film weeks,
and sport exchanges. Every year, Vietnam organizes puppet shows,
traditional national music shows, cultural fairs and film festivals in
the U.S. to introduce the national identity, image and people of a
hospitable and friendly Vietnam to American friends. Moreover,
Vietnam has introduced special culture, cuisine, fashion, and
landscapes on famous U.S. channels and magazines such as CNN,
Condé Nast Traveler and Business Insider. Notably, the Tale of Kieu
by great poet Nguyen Du was cited three times by the President and
the Vice President of the United States during their visits to
Vietnam and the reception of Vietnamese high-ranking leaders.

Could you please tell us activities of the two countries to
celebrate the 25th anniversary of diplomatic relations in 2020?

2020 is an important year, marking the 25th anniversary of
normalizing and establishing Vietnam - U.S. diplomatic
relations. This is an opportunity for the two countries to
promote strong and substantive relations.

Since late 2019, Vietnam has actively carried out various
activities to celebrate the 25th anniversary of establishing
Vietnam - U.S. diplomatic relations in all fields from politics -
diplomacy and economics - trade to people-to-people
exchange, including the announcement of the 25th anniversary
of this relationship and the “America in my eyes” contest.
Currently, the Ministry of Foreign Affairs is actively working
with relevant press agencies to complete documentaries and
publish special issues and special topics on Vietnam - U.S.

relations in the past 25 years. In the
U.S., the Vietnamese Embassy in
Washington D.C. started the
celebration of the 25th anniversary
of establishing diplomatic relations.
In addition, Vietnamese
Ambassador to the U.S. Ha Kim
Ngoc visited Arizona and held a
seminar on "25 years of Vietnam -
U.S. partnership and opportunity
for the future: Perspective from
Arizona". The two countries plan to
hold the 25th Anniversary
Ceremony of establishing
diplomatic relations and
announcing the ceramic road for
Vietnam-U.S. relations.

in the coming time, what is Vietnam’s focus on bilateral
diplomatic relations with the u.s.?

To this day, we have been building an extensive, solid
partnership of full cooperation with the U.S., in line with Uncle
Ho's will. The achievements in bilateral relations have shown our
great potential for cooperation. With the effort of the
governments, peoples and businesses of the two countries, I am
confident that the Vietnam - U.S. comprehensive partnership
will be further developed in the coming time, based on the
principles agreed on by high-ranking leaders in the joint
statements: Commitment to respect political institutions, equal
cooperation and mutual benefits, strengthening trust and
maintaining momentum for relationship development.
Accordingly, the two countries will focus on the following works:

First, further strengthening political-diplomatic relations,
promoting high-level visits and exchanges and effectively
carrying out dialogues to orient relations, increasing mutual
understanding, building trust and seeking new cooperative
initiatives. The Vietnam-U.S. cooperation on multilateral fora in
region and global issues should also be promoted in a closer and
more effective manner to meet the two countries' mutual interests
in the face of complicated and emerging global challenges.

Second, further promoting relations of economic-trade,
science-technology, education-training and people-to-people
exchanges. These are both the focus of relationship and the
strong foundation and motivation for expanding and deepening
the bilateral relations in the coming years. Accordingly, the two
countries need to implement agreements on these areas to meet
socioeconomic development and extensive international
integration requirements of Vietnam in the 4.0 era.

Third, priority should be given to addressing the aftermath
of the war, especially cleaning up hotspots of dioxin
contamination in Bien Hoa Airport, increasing the budget to
support Agent Orange victims, clearing mines and searching for
remains of Vietnamese soldiers in the war.

I believe that, with a solid foundation built for more than
two decades, Vietnam-U.S. relations will continue to
progress broadly in many fields, bringing practical benefits
to the two countries and making more important
contributions to the joint effort of the international
community to maintain peace, stability, cooperation and
prosperity in the region and around the world.

thank you very much!

Standing Deputy FM Bui Thanh Son at a working session with the U.S. delegation led by U.S.

Assistant Secretary of State David Stilwell
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the year 2020 marks the 25th
anniversary of the normalization of
economic relations between the
united states and Vietnam. How
do you describe the progress in the
bilateral relationship during the
past years?

First, I think the most extraordinary
achievement is that Vietnam and the
United States are today partners and
friends – who together consider our ties
to be among our most important bilateral
relationships. Many people look at the
U.S.-Vietnam relationship and call our
progress a miracle! When I hear this, I
often refer to what the first U.S.
Ambassador to Vietnam Pete Peterson
once told me: while our progress is
nothing short of amazing, it was not an
accident. People and leaders on both
sides showed great courage and vision,
working hard to build the foundation of
trust. That is what has allowed us to
become friends and partners.

Every single day, our two countries
are working together with a common
sense of purpose for our mutual benefit.

Today we are partners in every field
imaginable, from security and trade, to
health, the environment, and people-to-
people ties. While we continue to address
the legacy of the past, today the United
States and Vietnam have a true
partnership and friendship grounded in
mutual respect and a shared
commitment to peace and prosperity for
our people. I am immensely proud of
that accomplishment.

We should reflect on what we have
achieved. Our progress has been nothing
short of extraordinary. Connections
between our people and institutions have
deepened and are the foundation and the
strength of our relationship. We travel to
each other's lands in increasing numbers.
Our universities are connected. Every
year, tens of thousands of young
Vietnamese are studying in the United
States. They will return to Vietnam with
a world-class education and contribute to
a thriving economy.

Our growing defense partnership
contributes directly to a strong security
environment that encourages private

ProgreSS in Vietnam-U.S. 
relationS iS miracle

“The most extraordinary
achievement is that

Vietnam and the United
States are today partners

and friends – who together
consider our ties to be

among our most important
bilateral relationships,” said

U.S. Ambassador to
Vietnam daniel J.

Kritenbrink in an interview
with Vietnam Business

Forum on the occasion the
two countries celebrating

the 25th anniversary of
diplomatic relations. 
thu Huyen reports.

U.S. Ambassador Kritenbrink pays a visit to the Truong Son National Cemetery
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investment, promotes energy security,
and ensures mutually beneficial
economic prosperity.

Twenty-five years ago, our two
countries had almost zero trade; today,
we share over US$77 billion in bilateral
trade. More and more U.S. companies
are investing in Vietnam, valuing the
skills of the Vietnamese people. We
support a strong, prosperous, and
independent Vietnam. Our future is
linked. your success is our success. your
prosperity is our prosperity.

in the unprecedented difficulty
of the Covid-19 pandemic, the
cooperation between the two
countries has become deeper and
stronger than ever. Could you please
tell us about this bilateral
cooperation?

Our bilateral cooperation is
stronger than ever and that includes our collaborative work in
the health sector. This year, the United States and Vietnam have
built upon our long-standing cooperation on health to
strengthen Vietnam’s capacity to respond to the Covid-19
pandemic. Over the past 20 years, the United States has invested
more than US$1.8 billion in total assistance for Vietnam,
including more than US$706 million for health.

The U.S. Mission to Vietnam is fortunate to have three
different agencies, each with complementary assets and
expertise, contributing to the fight. The U.S. Agency for
International Development (USAID) has leveraged its long
history in Vietnam, going back to 1989, to rapidly mobilize
non-governmental partners and resources to support the urgent
response to the pandemic. The U.S. Centers for Disease Control
and Prevention (U.S. CDC), building on its 22-year relationship
with the Ministry of Health, has provided direct technical
assistance to governmental partners in the context of a rapidly
changing scientific landscape. The Embassy’s Health Affairs
Attaché, an office of the U.S. Department of Defense, has
worked to explore opportunities for exchange of information
and materials related to personal protective equipment,
ventilators, and other technologies. These three agencies,
working together to support Vietnam, are bringing Vietnam
and the United States even closer together.

USAID has provided Vietnam with nearly US$9.5 million in
total assistance to respond to Covid-19, including US$5 million to
mitigate the impact of Covid-19 on the Vietnamese economy and
almost US$4.5 million in health assistance. The economic support
funds are assisting in private-sector recovery by enhancing access
to finance for businesses; improving support organizations’
capacity to respond to enterprises during an expected surge in
demand; and working with the Government of Vietnam to bolster
its relief interventions. The health assistance funds are being used
to help the Government prepare laboratory systems; activate case-
finding and event-based surveillance; support technical experts for
preparedness and response; conduct community education and
engagement; prevent infections in health-care settings; administer
public health screenings at points of entry, and more.

In addition, we are so grateful that in the past few months, the

Vietnamese people and businesses have donated millions of masks
to the people of the United States. This just shows how true
partners use our strengths to help our citizens in good times and
in times of need. We often say that, “A friend in need is a friend
indeed.” The generosity and kindness of the Vietnamese people
during our time of need shows the true strength of our friendship.
We are deeply moved and grateful to Vietnam for this assistance.

in your opinion, what policies are needed to continue
promoting development cooperation, especially overcoming
the difficulties caused by the Covid-19 pandemic?

In my opinion, extraordinary efforts are needed to overcome
the challenges created by the Covid-19 pandemic. Globally, we
are seeing the impacts of the Covid-19 pandemic, spanning from
health to economic issues. Despite a difficult situation, I am
confident, and comforted, that our strong bilateral cooperation
with Vietnam will enable us to address the many challenges of
this pandemic and prosper together.

Our motto for this year, chosen before the pandemic began,
is “Trusted Partners Prospering Together.” Given the pandemic,
this holds even stronger – together we know we will prosper! As
Vietnam’s partner, the U.S. Government policies work to
promote Vietnam’s development.

For example, last fiscal year, USAID assistance to Vietnam
totaled approximately US$139 million in program areas focused
on economic governance; higher education; HIV/AIDS, TB, and
global health security; the welfare of persons with disabilities;
and energy and environment. USAID programs in Vietnam
bolster continued development by focusing resources where they
are needed most and on programs with the highest impact.

Our policy to support a strong, prosperous, and independent
Vietnam will not waver.

Vietnam takes on the rotating chairmanship of
asean this year. Could you please tell us the position of
asean in u.s. foreign and economic policy, as well as
the support of the u.s. to help Vietnam take on the
chairmanship effectively?

ASEAN is at the heart of the U.S. vision for a free and open

U.S. Ambassador Kritenbrink and VCCi President Vu Tien Loc 

F
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A
t the press conference introducing a series of business
activities in ASEAN year 2020 to be chaired by VCCI,
VCCI President Vu Tien Loc, Chair of the East Asia
Business Council (EABC) cum Chair of ASEAN BIS
2020, said, stemming from the goal for a developed

ASEAN community and from the mission of connecting businesses,
this year, VCCI has been and will be organizing various outstanding
activities, including the Vietnam Business Summit 2020 (VBS 2020).

He said, since the success of the first edition, held in the

Indo-Pacific, and ASEAN and the region remain
diplomatically, economically and strategically central to U.S.
and global prosperity in the 21st century. The United States
aims to uphold sovereignty, transparency, good governance,
ASEAN centrality, and a rules-based order, in conjunction
with all our allies and partners. Across the four priority areas
of the ASEAN Outlook on the Indo-Pacific – economic,
infrastructure, maritime and connectivity – ties with the
United States have grown ever closer.

Engagement with ASEAN and ASEAN-related fora are
the principal regional mechanisms to build cooperation
within Southeast Asia in the Indo-Pacific. The President,
Cabinet secretaries, and other senior leaders throughout the
U.S. government view engagement with Vietnam and
ASEAN as a way to ensure peace, security, stability and
prosperity for our shared one billion people.

The United States believes ASEAN, under Vietnam’s
Chairmanship in 2020, will strengthen regional cooperation
and collaboration during the unprecedented global challenge
of Covid-19. The global pandemic highlights Vietnam’s chair
statement of working toward a “Cohesive and Responsive”
ASEAN as exceptionally prescient. ASEAN demonstrates its
effectiveness when the member states are unified and speak
with one voice on regional security and economic challenges.
We look forward to working with Vietnam to further the
Initiative for ASEAN Integration and broadening U.S.
engagement in the Mekong region. We hope that under
Vietnam’s Chairmanship, ASEAN will stand together to
address pressing regional challenges, such as maritime
security, transnational crime, terrorism and humanitarian
crises, while also protecting the human rights of the most
vulnerable populations in the region.

How do you assess the future development of
Vietnam-u.s. relations?

Our future together is very bright. I am exceptionally
optimistic. In 2013, our two countries launched the U.S.-
Vietnam Comprehensive Partnership. Today, our
Comprehensive Partnership covers every aspect of the
relationship, from defense, to trade, to health, to people-to-
people ties. When you consider the magnitude of each of
these elements combined, I think that’s truly impressive!

This year we celebrate the 25th anniversary of the
establishment of diplomatic relations. I can’t wait to see what
we achieve over the next quarter century! We know, more
than ever, that as trusted partners we prosper together.

I want to again emphasize that the United States
supports the development of a strong, prosperous, and
independent Vietnam. We respect one another’s
independence, sovereignty and territorial integrity, as well
as our respective political systems. Every day we see a
growing bilateral relationship – more business deals, more
tourists traveling to each other’s countries, more students
on educational exchange programs, and increased security
cooperation. In the years ahead, we look forward to
strengthening and expanding our partnership even further
as we work together to promote peace, cooperation,
prosperity, and security in the Indo-Pacific region.

thank you very much!

In 2020, the Vietnam Chamber of
Commerce and Industry (VCCI) is
assuming the chairmanship of the
ASEAN Business Advisory Council
(ASEAN BAC), whose main task is to
foster public-private partnership towards
the integration and strengthening of the
ASEAN Economic Community (AEC);
provide private sector feedback on
ASEAN economic cooperation; and
recommend priority areas to ASEAN
leaders. VCCI and ASEAN BAC members
have developed business
recommendations and held dialogues
with the ASEAN Economic Ministers and
High-ranking Leaders throughout 2020.

Quynh Chi

VCCi President Vu Tien Loc delivers a speech at the event

F
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framework of APEC 2017, with the theme “Vietnam: We mean
business”, the summit has continuously affirmed itself as the
largest trade and investment promotion forum of Vietnam
bringing together more than 1,000 prestigious domestic and
foreign companies to seek new business cooperation
opportunities. Under the theme for 2020 " Digital Vietnam:
Adaptive for sustainable development” to be held on November
12, 2020, VBS 2020 will be an opportunity for investors to learn
about Vietnam's economic prospects in the midst of the Covid-19
pandemic and cooperation potential in Vietnam's strong
industries in the current context of global economic slowdown
such as logistics, agriculture and information technology services.
Government leaders and ministers will deliver keynote speeches
to the plenary session and breakout panel sessions.

In addition, VCCI will host the ASEAN Business and
Investment Summit 2020 (ASEAN BIS 2020), immediately after the
VBS 2020, in Hanoi from November 13-14 2020 with the theme
“Digital ASEAN: Sustainable and Inclusive”. As the most
anticipated business event of the ASEAN business community, the
summit is expected to welcome senior leaders of 10 ASEAN
countries and eight ASEAN dialogue countries to give keynote
remarks and hold talks with the ASEAN business community to
build a developed and sustained ASEAN, overcome pandemic
challenges and harness the digital revolution.

Dr. Loc said, this year's meeting will delve into six topics,
including ASEAN’s Economic Outlook; Technologies and Future
Jobs in ASEAN; Innovative Agriculture; Green Growth through
Good Governance; Logistics and Smart City; and Innovative
ASEAN and Digital Startups. This will be a good opportunity for
Vietnamese and ASEAN businesses to promote their brands, affirm
their position in the region and in the international arena, expand
cooperation and attract investment, not only from partners in the 10
ASEAN countries but also from ASEAN dialogue partners such as
Japan, China, the United States, South Korea, India, Australia, New
Zealand, the EU, Russia and Canada.

“2020 is full of challenges for the global business community,
including those in ASEAN and Vietnam. During the Covid-19
pandemic, enterprises’ priorities should be inclusive and toward
sustainable development, which could be achieved via globalization
and digitalization for greater competitiveness, linkage and
integration. With the focus on sustainable development and digital
transformation, VBS and ASEAN BIS 2020 will serve as an
important platform for enterprises to look for business
opportunities and grasp new development trends from which they
can devise appropriate development strategies,” he added.

VCCI also plays an important role in the cooperation
framework between ASEAN and other potential partners,
especially the East Asia Business Council (EABC), which was
founded in 2004 by ASEAN, China, Japan and South Korea
(ASEAN+3) to represent private sector views and feedback. Dr.
Vu Tien Loc, President of VCCI, Chairman of EABC 2020,
represents Vietnam in this cooperation mechanism.

In 2020, the EABC held two meetings with business leaders
from 13 East Asian countries to discuss three key issues, namely
Regional Comprehensive Economic Partnership (RCEP), digital
economy, and micro, small and medium enterprise (MSME)
support. The last meeting, held on June 7, 2020, agreed to propose
governments speed up negotiations to sign the RCEP and
implement the above initiatives, which must be based on the
consensus principle of all participating countries, including India - a
potential economy and an important partner in the region.

With respect to the digital economy, the gathering agreed to

foster private sector cooperation in information sharing, spread
good practices, and establish a foundation to promote digital
transformation among businesses and in economies. The
conference highly appreciated the cooperation of JETRO
(Japan) with VCCI in the Digital STARS Project, which aims to
build an ASEAN network for startups.

On MSME development, while affirming that MSMEs are the
backbone of economies in the region and the main driving force
for economic recovery and development, the EABC pledged to
further promote the e-book development initiative that guides
customs procedures, facilitates trade, promotes e-commerce, and
enhances access to credit for the MSME sector. In addition, the
EABC also encouraged the establishment of a single-window
mechanism that provides legal and market consulting services
and encourages MSME innovation platforms.

The EABC planned to open two more meetings in 2020 and
hold a direct dialogue with ASEAN+3 Economic Ministers in
August 2020 and EABC Chair Vu Tien Loc will report business
recommendations to ASEAN+3 Leaders in late 2020.

Dr. Doan Duy Khuong, Vice President of VCCI, Chairman of
ASEAN BAC 2020, said, while ASEAN countries and the world
as a whole are suffering from severe impacts of the Covid-19
pandemic, the consumer market is shrinking, manufacturing
activity is declining, manpower supply is falling short and value
chains are disrupted, ASEAN BAC, chaired by VCCI, put forth
ASEAN business proposals and recommendations at the special
online conference of ASEAN Economic Ministers on response to
Covid-19 on June 4, 2020 in Hanoi.

These suggestions initiated the formation of a special panel on
Covid-19 joined by ASEAN senior officials, and an advisory board
joined by ASEAN BAC business members, joint ASEAN business
associations with partner countries (the UK, the US, the EU,
Canada, Australia, New Zealand, China, Japan and South Korea),
regional business associations such as the ASEAN Tourism
Association and the ASEAN CSR Network. The panel will enable
ASEAN to make prompt, effective and timely decisions to respond
to emergencies such as epidemics; leverage digital technology to
strengthen the capacity of MSMEs and vulnerable industries.

Notably, the ASEAN Woman Entrepreneur Summit 2020 will
be organized by Vietnam Women Entrepreneurs Council (VWEC-
VCCI) in Hanoi on November 9, 2020, to discuss how to create a
favorable business environment to promote women's economic
power and gender equality in the ASEAN region; promote
development of women-owned businesses; empower women for
inclusive development; and improve the competitiveness of women
entrepreneurs in ASEAN during the digital age.

In addition, VCCI will hold the ASEAN Business Award 2020
(ABA 2020) and the ASEAN BAC Legacy Project: Digital STARS -
ASEAN network of digital startups.

Reportedly, the ASEAN BAC Legacy Project is one of
important annual activities of ASEAN BAC to promote
priorities of the regional business community. Continuing
with the focus on Industry 4.0, chaired by ASEAN BAC
Thailand in 2019, ASEAN BAC 2020 emphasizes the
development of the digital economy aligned with regional
sustainable and inclusive social development. With this goal,
ASEAN BAC Vietnam and VCCI have cooperated with
Vietnam Posts and Telecommunications Group (VNPT) to
implement the Digital STARS 2020 Legacy Project, designed
to form a network of digital startups among ASEAN countries
and promote digitalization, especially among MSMEs, the
main driving force in ASEAN.n



14 Vietnam Business Forum JUL 28 – AUG 9, 2020

ABA 2020

Honoring Businesses with outstanding
contributions to covid-19 response

VCCI

T
his is also the second time Vietnam
hosts this event and Madame
Nguyen Thi Nga, member of
ASEAN BAC Vietnam, is the chair
of the ABA Award. Previously, in

2010, she also served as the chair of the award,
which contributed significantly to the growth
and reputation of this trophy.

At the dialogue session between the ASEAN
Business Advisory Council (ASEAN BAC) and
ASEAN state leaders within the framework of
the 36th ASEAN Summit, she reported to
Vietnamese Prime Minister Nguyen Xuan Phuc
and ASEAN country leaders that ABA 2020 will
honor ASEAN businesses who have made
outstanding contributions to the fight against
the Covid-19 pandemic and overcome the
negative impacts of the disease on economic life
in ASEAN.

Organized annually, the ABA Award is an
opportunity for all ASEAN businesses to be
honored for demonstrating an important
position in the ASEAN economy. This is also an
opportunity for the world business community
to better understand the solidarity and strength
of ASEAN businesses, thus promoting trade,
investment and economic integration.

Speaking of the importance of the ABA

Award to ASEAN BAC and Vietnam’s
ASEAN Chairmanship year, Dr. Doan
Duy Khuong, Chair of ASEAN BAC
2020, said that the ABA Award always
has great significance to ASEAN BAC in
particular and ASEAN in general. At the
ABA 2020, the meaning of this award is
even more special when, more than
ever, ASEAN businesses need to unite
to not only overcome difficulties but
also capture opportunities to open the
era after the disease.

Aiming to build a prestigious award
and to raise international status for the
ASEAN business community, Deloitte
Vietnam Co., Ltd. has been selected as a
strategic partner to accompany this
award. With experience and capacity of
a World Big Four in auditing and
consulting and a region-wide business
network, Deloitte Vietnam will deliver
publicity, fairness and transparency to
the ABA Award 2020.

In addition, other prestigious
international organizations have also been
chosen as partners to some categories of ABA
2020, such as the Skills Development Award
which will be developed by German GIZ
(Agency for German Corporation for
International Cooperation).

The ABA 2020 Award is divided into nine
categories built on the inheritance and
refinement of previous ABA Awards and built
from the development of categories that match
current regional social and economic situations,
including Priority Integration Sectors, SME
Excellence, young Entrepreneur, Women
Entrepreneur, Family Business, Skills
Development, Friends of ASEAN, Inclusive
Business and Combating Covid-19.

ABA 2020 will start to receive entries at
the beginning of August 2020 till the end of
September 2020. Then, the Organizing
Committee will give scores and invite the jury
(consisting of experts, scholars and leading
economists representing ASEAN countries) to
discuss and make a final decision on winners.
The ABA Award Ceremony is scheduled for
November 2020 in Hanoi as a side event to the
37th ASEAN Summit, to be attended by
country leaders of Vietnam and other ASEAN
countries.n

The ASEAN
Business Awards
2020 (ABA 2020)
was officially
announced to
honor the best
companies in
Southeast Asia and
those with
important
contributions to the
fight against the
Covid-19 pandemic
throughout the
ASEAN region.

Anh MAi

Delegates at the signing ceremony for partnership of ASEAN Business Awards
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A
ttending the online meeting were Ms. Lianys
Torres Rivera, Cuban Ambassador to
Vietnam, Ms. Irmina Perojo, Trade
Counselor of Cuba in Vietnam, and
representatives of some leading Cuban

businesses.
According to Dr. Vu Tien Loc, with the current trend

of market diversification, businesses of the two countries
need to work together more closely and strengthen
connectivity through online trading approaches and via
websites. Currently, potential cooperation areas are
digital technology, health care, apparel, footwear and
electronics.

President of VCCI suggested the two sides should
have a joint council so trade promotion activities will be
more effective.

“I welcome Cuban businesses who have always wanted
to select Vietnamese businesses as their partners. During
the war, Vietnam and Cuba were comrades and in
peacetime they are strategic partners. In the context of
unpredictable fluctuations in the world, only by
promoting friendship and comradeship can Vietnam and
Cuba overcome difficulties and obtain achievements for
the future,” Dr. Vu Tien Loc affirmed.

By the end of 2020, Vietnam will organize many
activities under ASEAN 2020. Dr. Vu Tien Loc desired
the participation and cooperation of Cuban Chamber of
Commerce and businesses in these activities, especially
those in the framework of the ASEAN Business Summit.

According to Ms. Lianys Torres Rivera, Cuban
Ambassador to Vietnam, it is necessary to further
strengthen business and investment relations, especially
when the two countries have just reinforced the bilateral

trade agreement. The agreement is expected to gradually
raise economic and trade cooperation between the two
countries on par with the good bilateral political
relations.

At the meeting, Mr. Antonio L. Carricarte Corona, on
behalf of the Cuban Chamber of Commerce, thanked the
Vietnamese Government and people for sending aid to
Cuba in the fight against the Covid-19 pandemic and
hoped that after the meeting, the two sides will find new
solutions to overcome the global economic downturn.

Mr. Antonio L. Carricarte Corona emphasized that the
highest priority will be given to enterprises trading goods
in areas of mutual interest. Recently, more and more
Vietnamese goods have been imported into Cuba.
Businesses of the two sides have cooperated in developing
the infrastructure of an industrial park in Mariel, Cuba,
as well as implementing several food processing,
biotechnology and pharmaceuticals projects.

"We not only target the Vietnamese market, but we
also want to access the ASEAN market through Vietnam,
as the country has an increasingly important position in
ASEAN," said Mr. Antonio L. Carricarte Corona.

At the event, representatives of Cuban businesses in
the fields of agriculture, tourism, art, construction,
transportation, e-commerce technology and 4.0
technology, expressed their wish to initiate long-term
cooperation with Vietnamese partners. 

Dr. Loc affirmed that Vietnam is not only a market,
but also a gateway for Cuba to access the ASEAN market.
VCCI will coordinate with the Cuban Embassy in Vietnam
to introduce Vietnamese businesses that are suitable for
Cuban partners and ready to support Cuban businesses
having difficulties operating in the Vietnam market.n

“Vietnam-cuba businesses should
become strategic partners”

This is the confirmation of
Dr. Vu Tien Loc, President of

Vietnam Chamber of
Commerce and Industry

(VCCI), at a virtual meeting
with Mr. Antonio L.

Carricarte Corona, President
of Cuban Chamber of

Commerce, held on the
evening of July 22 in Hanoi.

huong Ly 



How do you assess Vietnam - u.s. investment for
the past 25 years?

After 25 years, Vietnam and the U.S. have become
important partners of each other in many fields. The U.S.
is rated as a quality investor of Vietnam. U.S. businesses
have been actively cooperating with and supporting the
Vietnamese business community through many high-
value projects, contributing to many social activities.

Over the past 25 years, Vietnam has witnessed four
investment waves from the U.S., with the first from 1994
to 2001, after the latter announced normalization of
relations with the former and before the Bilateral Trade
Agreement (BTA) was signed. The second wave was
during 2001-2006 when Vietnam and the U.S. developed
bilateral trade relations. The next wave was from 2007 to
2010 after Vietnam joined the WTO - the period
witnessing the strongest growth of FDI flows from the
U.S.. The fourth came after the two countries established
a comprehensive partnership in 2013.

According to statistics from the Ministry of Planning
and Investment, by the end of 2019, U.S. businesses
registered to invest more than US$11 billion in Vietnam,
ranking 11th among countries and territories with
investment projects in the country. The U.S. has invested
in 17 out of 21 industries. The accommodation and
catering services have drawn 17 projects with a combined
registered capital of approximately US$4.68 billion,
accounting for 42.3% of total investment value. The
processing and manufacturing industry has attracted 323
projects with US$2.24 billion, accounting for 20.3%.

Most U.S. investors have adopted the form of wholly
foreign investment, with 599 projects with nearly US$8.27
billion, accounting for 74.8% of the total registered
capital. 111 projects have opted for the form of joint

venture investment with nearly US$2.6 billion,
accounting for 23.5%. U.S. investors have projects in 42
among 63 provinces and cities in Vietnam, with Ba Ria-
Vung Tau province receiving 18 projects and US$5.3
billion, followed by Hai Phong City with 13 projects and

US$1.2 billion, Binh Duong province with 970 projects
and US$780.6 million.

Many famous brands such as Citigroup,
American Group, Intel, Chevron, Ford,
Starwood Hotel, AIA, Dickerson Knight
Group, Coca-Cola, Pepsi Cola and KFC have
secured a strong foothold in Vietnam.

Besides direct investment, the U.S. has
indirectly invested into Vietnam through third

countries such as Singapore and some
European countries. Taking direct investment

into account, the U.S. does not stand among top 10
investors. However, with the total investment capital

taken into consideration, the U.S. may rank 6th or 7th
among investors in Vietnam.

Despite the impressive growth after 25 years, U.S.
foreign direct investment (FDI) in Vietnam is still quite
modest compared to US$4 trillion global investment by the
U.S. So, the opportunity to promote bilateral investment in
the coming time is still enormous. To date, the largest U.S.
FDI project in Vietnam is a US$4.1 billion 5-star resort
invested by Winvest Investment Co., Ltd. (Vietnam),
licensed in 2006, in Ba Ria - Vung Tau province.

Why was the u.s. investment into Vietnam still
modest?

Although Vietnam's investment environment, political
security, economy and investor protection are highly
appreciated, there are three issues that do not meet U.S.
(and EU) investors’ requirements:

First, the legal system of publicity, transparency,
stability, and predictability which needs to be strictly
enforced throughout the country is a principle
requirement of U.S. transnational corporations (TNCs)
when they invest in Vietnam.

Second, the protection of intellectual property rights
that Vietnam has committed in many investment
agreements where stricter regulations and broader scope
are imposed is an emerging issue in FDI attraction.
Meanwhile, intellectual property infringement, piracy,
copyright violation and counterfeiting are still a problem
in Vietnam.

Third, it is necessary to reduce the time for
conducting administrative procedures from granting
investment certificates to implementing projects. Bribery
is unacceptable for U.S. and (EU) TNCs.

so, what do you think Vietnam should do to
attract foreign investors, especially those from the
u.s.?

Vietnam has many advantages to attract investments.
For example, in March, U.S.-based Apple started to shift
production from China to Vietnam and increased
headphone production in Vietnam (with about 4 million
headphones made in the second quarter of 2020). Google
and Microsoft are also moving some production lines

Vietnam neeDS
tHoroUgH
PreParation 
for reDirecteD
inVeStment 
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Trade and investment
cooperation has made
spectacular progress and
become the center of the overall
Vietnam-U.S. relationship in the
past 25 years. Vietnam Business Forum
has an interview with Prof. nguyen mai,
President of Vietnam Association of
Foreign-invested Enterprises (VAFIE), on
this topic. thu Ha reports.



from China to Vietnam.
Especially recently, world
media reported that the U.S.
defined Vietnam as a
priority partner in its supply
chain.

The opportunity is
apparent for Vietnam but it
is facing a lot of heavy rivals
in the race to catch
investment flows moved out
of China. Thus, to catch the
investment wave, Vietnam
needs to take faster action.

First, Vietnam needs to
prepare ground for
investors. The Government
must direct localities and
management boards of
economic zones, industrial
parks and export processing
zones to prepare ground and
locations for investors. Not
only preparing the ground,
Vietnam also needs to have
the simplest land lease
procedure and preferential
land rental rates for
investors. Never raise the
land rent when we are seeing
investors coming to us.

Second, Vietnam needs
to have highly qualified
human resources to meet
investors’ requirements.

Third, the infrastructure
including utilities,
information and logistics
must be best prepared.

Fourth, Vietnam needs to
streamline administrative
procedures and reduce
business investment
procedures to cut the time
needed to deploy their
projects. For big investors,
apart from tax incentives, what
they need is time, because time
is money for them. 

Anticipating the
redirected investment flow
is also an opportunity and
prospect for promoting
cooperation relationship
between Vietnam and the
U.S. Therefore, Vietnamese
enterprises need to improve
their competitiveness and
capacity to proactively seize
opportunities.

thank you very much!
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ms. Le tHi LoC

HEAD OF VIETNAMESE - AMERICAN ENTREPRENEURS ASSOCIATION, GENERAL DIRECTOR OF

INTERNATIONAL COSMETICS - PHARMACEUTICAL JSC

The United States is a large but selective market that
requires very strict quality and origin of products. To attract

investment, Vietnamese companies need to improve
product quality. This is still a leading solution to maintain
export growth in the U.S. market.

Besides, American businesses are very focused on the
legal framework and compliance cost concerning
conditions, laws, regulations, tax and land incentives.

Therefore, Vietnam’s policies must ensure transparency
and consistency. Currently, the country is an attractive

market for investment and cooperation projects with the U.S.
I have worked with many American businessmen and learned

that they are very interested in and want to cooperate in agricultural
products such as coffee, pepper, fruits and bio-products. Some U.S. partners, through our
association, want to connect with Vietnamese businesses to provide goods for about 8,000
American supermarkets, including Walmart and Coopmart. Vietnam still has a lot of work
to do if it does not want to miss out on big opportunities.

I myself have worked with the U.S. market for more than 10 years, so I see a lot of
opportunities for Vietnamese businesses to enter the U.S. market and vice versa. I always
expect Vietnamese entrepreneurs to confidently reach out to the world, bring their products
to the U.S., and boost two-way trade. Thus, we can create a regular and continuous exchange
environment for businesses and entrepreneurs of both sides, promote cooperative
relationships in economics, trade, science and technology and further deepen the Vietnam -
U.S. comprehensive partnership.

mr. daVid stone

CEO OF AES-VCM MONG DUONG POWER COMPANY

Trade and investment are the cornerstones of the U.S.-
Vietnam relationship and with strong support from both

governments, Vietnam-U.S. trade relations have grown
significantly, especially in the energy sector. Last year,
we signed an MOU with the Ministry of Industry and
Trade to solidify cooperation on the Son My 2
Combined Cycle Gas Turbine (CCGT) Power Plant.
Together with the US$1.4 billion Son My LNG import

terminal, the plant represents a total investment of
almost US$3.1 billion. This deal is the latest example of

the rapidly growing trade and investment relations
between the two countries.

With 15 years of operation in Vietnam, we have become a
trusted and credible partner contributing to a sustainable energy sector which fuels the
socio-economic development in Vietnam. AES, through its subsidiary, AES Mong
Duong, has successfully developed Mong Duong 2 Power Project which is Vietnam’s
first BOT coal-fired power project, and now contributing roughly 7.6 billion kWh
annually. Our 2,250MW CCGT power plant and LNG terminal project, which are
under development, will bring large investment in Binh Thuan province and are
expected to play a major role in shaping Vietnam’s energy future by diversifying the
energy mix with imported LNG and support Vietnam in meeting its future power
demand in a sustainable way. At AES, we have been also actively engaging and
supporting the community where we operate. Since 2012, 130 CSR initiatives, with a
total value of more than US$600,000, have been implemented, focusing on four main
pillars – Health, Education, Livelihoods and Infrastructure. The activities have made a
lasting difference and contributed to improving the quality of life for more than
200,000 people in Vietnam.

F



18 Vietnam Business Forum JUL 28 – AUG 9, 2020

BUSINESS - INVESTMENT

mr. nGuYen Hoai son

MANAGER OF PUBLIC AFFAIRS AND

GOVERNMENT AFFAIRS OF DOW

VIETNAM

Dow has been a
development partner of
Vietnam since 1995. We
are always committed to
contributing to the
country's industrial
development in the long
term. Our products are
essential inputs for many
supporting industries and infrastructure in Vietnam. Dow
Vietnam always strives to add value to the country's
advanced manufacturing industries and create more jobs
and revenue for the local economy.

Given the fine development of Vietnam-U.S. relations,
especially since the Vietnam-U.S. Bilateral Trade
Agreement (BTA) was signed and took effect from
December 10, 2001, the relationship of the two countries
has developed comprehensively, especially in economics.
After the BTA came into effect, the U.S. applied
Permanent Normal Trade Relations (PNTR) and Most
Favored Nation (MFN) status for Vietnam, reduced tariffs
on Vietnam's imports from 40% to 4%, and opened the
market for Vietnamese exporters. American businesses
also had the opportunity to expand their business
investment in Vietnam. Their recent cooperation efforts
amid the Covid-19 epidemic have helped strengthen and
deepen the two-way relationship. The Vietnamese
Government has made very quick, strong and effective
decisions to ensure safety for the people as well as
opportunities for economic stability and development for
businesses operating in Vietnam. A safe and convenient
investment environment, amidst the complicated
development of the Covid-19 pandemic around the world,
is a very important advantage to attract foreign businesses.

mr. tHieu PHuonG nam 

SENIOR BUSINESS DEVELOPMENT

DIRECTOR OF QUALCOMM CO.,

LTD, COUNTRY DIRECTOR OF

QUALCOMM TECHNOLOGIES

IN VIETNAM, LAOS AND

CAMBODIA

With Vietnam's
commitment to becoming
a 5G pioneer, Qualcomm
has seen the opportunity to
partner with local businesses
and agencies to build the 5G
ecosystem for Vietnam.

For a long time, Qualcomm’s cooperation with mobile
network operators in Vietnam and original equipment
manufacturers (OEMs) has supported the development of 2G,
3G, 4G products and services, and 5G in the near future.
Recently, cooperation requests from local carriers and OEMs
have increased rapidly.

The recent office expansion and the opening of a R&D
center in Hanoi illustrated our belief in the Vietnamese
market, a further step for the cooperation between Qualcomm
and the Vietnamese tech industry. With an enhanced
workforce and an expanded base, we have new opportunities
for OEMs to invent, develop and commercialize “Made in
Vietnam” devices that fully meet international standards.

Recently, Qualcomm signed a cooperation agreement with
VinSmart and Fujitsu to research and manufacture 5G
smartphones for the Vietnamese market. The production is
launched at VinSmart factories in Hoa Lac Hi-Tech Park
based in Hanoi.

With the support of the Ministry of Science and
Technology of Vietnam, we are consistent with the goal of
developing Vietnam's technology ecosystem, focusing on
designing products of 5G, internet of things (IoT), artificial
intelligence (AI), smartphones, wearables, and multimedia
that use Qualcomm mobile platforms and technologies, and
can benefit from Qualcomm's expertise in various areas.

australia, undP renew Partnership
to Promote Public Governance in
Vietnam
Australia’s Department for Foreign Affairs and Trade
(DFAT) and the United Nations Development Program
(UNDP) recently signed a funding agreement for
Australia to make an additional contribution of
AUD9.7 million over four years (2021-2025) to the
ongoing program “Vietnam Provincial Governance and
Public Administration Performance Index” (PAPI),
implemented through UNDP in Vietnam.

PAPI is a policy monitoring tool that reflects citizen
experiences with central through local governments in
performing their governance, public administration
and public service delivery functions. Since its debut in
2009, PAPI has collected the voices of 131,501 citizens

(with 52% being women and 16% being ethnic
minorities) who were randomly selected from across
the country for face-to-face interviews. 

Australia has been the main donor for PAPI since
2018. Thanks to this support, PAPI has continued to
make substantial impact at various levels. All 63
provinces across Vietnam have organized PAPI
diagnostic workshops to track how their local
government agencies have been doing on governance
and public administration. Nearly all provinces have
issued resolutions, action plans or directives to directly
respond to PAPI findings. 

More importantly, PAPI helps Vietnam gauge how the
country moves towards realizing its commitment to the
2030 Agenda on Sustainable Development, especially in
the areas of democratic governance and inclusive
institutions.

L.a
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S
tateside shrimp exports sharply
increased 18.2% year on year to
US$115.5 million in the first
quarter of 2020. The Covid-19
pandemic has spread widely in

the United States since March 2020,
resulting in postponed import of goods,
including shrimps, into this market. This
is the second largest import market of
Vietnamese shrimps. While shrimp supply
from India, Ecuador and Thailand is
declining due to lockdowns, U.S.
customers turn to Vietnamese shrimps.
Besides, this year, Vietnamese shrimps
being granted zero export tax to the U.S.
is a great advantage for Vietnamese
businesses to export this item.

Besides shrimps, in addition to
maintaining outsourcing orders, many
Vietnamese producers are seeking to
increase “made in Vietnam” exports to
the U.S.

Many businesses now consider it a
top priority to keep existing orders with
their U.S. partners in this context.

Ms. Nguyen Ngo Vi Tam, General
Director of Vinh Hoan Seafood
Processing and Export Joint Stock
Company, said, from July 2020, the
company’s shipments to the U.S. are
expected to fully recover when states
have reopened economic activities. The
resumption of economic and trade
activities means that consumption power
in this market will recover quickly.

To enter selective markets like the U.S., Mr. Mai
Thanh Phuong, President of Hoang Gia Pha Le
Company, which makes stone plastic composites (SPC),
said the company purchased SPC technology from
Unilin Company, affiliated to Mohawk Group (U.S.),
one of the largest manufacturers of construction
materials in the country. This technology makes flooring
simple and easy. In addition, products that must meet
GreenGuard Gold standards (clean, environmentally
friendly products) to be qualified for the U.S. As
planned, its products will be available on shelves in U.S.
supermarkets next August.

For Vietnamese businesses, the U.S. is a huge but
demanding consumer market, with many strict and
complicated regulations, especially amid escalating U.S.-
China trade tensions. 

Many experts said that China's export turnover to the
U.S. slumped while Vietnam's export value to the U.S.
increased sharply. There have been many warnings
against China using Vietnam as a transit point to export

goods the U.S.. Therefore, the risk of
origin fraud and evading trade remedies
that U.S. customs authorities applied to
various countries, including China, is
something that Vietnamese businesses
need to keep in mind.

Ms. Bui Kim Thuy, Representative of
U.S - ASEAN Business Council, said, the
U.S. is not an easy market; there are a lot
of strict requirements and conditions of
product quality. But once through this
door, businesses will have access to a
giant growing market. One point
Vietnamese businesses need to remember
is that large U.S. corporations mainly
focus on developing technology and
energy, and thus foreign manufacturing
has a lot of opportunity to enter this
market.

Besides, according to Mr. Erik
Frankel, Director of Vietsway, businesses
need to carefully plan their commodity
export, carefully study the market, as
well as export methods and procedures.

In order to plan exports to the U.S.,
exporters must check U.S. restrictions on
imports, estimate customs fees, prepare
mandatory documents. They must be
clear about which agencies are
responsible for commodity imports into
the U.S.

While shipping goods, businesses
need to have a certificate of tax debt
guarantee, honestly declare customs
procedures, check the accuracy of
documents and pay customs fees as

prescribed.
In addition, depending on specific products, the U.S.

Customs and Border Protection Agency (CBP) will work
with other agencies such as the Food and Drug
Administration (FDA), the Bureau of Alcohol, Tobacco,
Firearms and Explosives (ATF) which will set different
standards for each type of product.

Most failures of foreign trade contracts, according to
Mr. Phan Trong Dat, Deputy General Secretary of
Vietnam International Arbitration Center (VIAC), come
from subjective factors: Lack of understanding of
policies, customs regulations; lack of good relationship
with U.S. distributors, shippers, banks, customs and
lawyers; uncontrolled product quality; costs; and poor
market forecast.

To avoid disputes, businesses need to choose the
right partners and consult with trade offices and
lawyers. When signing contracts, they need to
thoroughly understand contract laws, including forms
and terms.n

opportunities for Vietnamese firms
Doing Business with U.S. Partners

The highlight of
Vietnam’s exports
in the first half of

the year is
continued growth
momentum to the

United States,
which spent over

10% more on
Vietnam’s
products,

reaching US$30.3
billion. The U.S.
continued to be
Vietnam's largest
export market in
the first half of
the year, far
outstripping
China with

US$19.5 billion.

Quynh Anh



slow disbursement 
According to the report by

the Ministry of Finance of
Vietnam, the estimated
disbursement in the first six
months was nearly VND160
trillion, reaching 33.9% of the
plan. Although all levels, sectors
and localities have firmly joined
hands to accelerate the
disbursement of public
investment capital, the
disbursement rate in the first six
months was still low compared
to the requirement. Three
ministries, central agencies and
9 localities have disbursement
rates over 50%; 33 ministries,
central agencies and 3 localities
have disbursement rates below
20%, of which, 7 ministries and
central agencies have rates less
than 5%.

According to the report by
the Ministry of Transport, the
ground clearance of the North-
South Expressway Project in the
east has basically been
completed for the whole route.
The total disbursed capital of 11
component projects is
VND3,437 billion, equivalent to
38.3% of the plan for 2020.

Regarding the project of land
acquisition, compensation and
resettlement assistance for Long
Thanh International Airport, in
the first six months of 2020,
about VND690 billion was
disbursed, making the current
accumulated disbursement over
VND1,827 billion, reaching
over 10% of the assigned plan.

In addition, the disbursement of
five component projects being implemented in the
form of public - private partnership (National
Highway 45 - Nghi Son, Nghi Son - Dien Chau,
Dien Chau - Bai Vot, Nha Trang - Cam Lam, Cam
Lam - Vinh Hao) was VND1,338 billion out of the
total VND 3,016 billion planned for 2020, reaching
44.36%.

According to the plan, for 2020, Vietnam must

disburse US$28 billion,
equivalent to over VND633
trillion. However, the
disbursement results in the first
six months show that the project
and investment preparations are
still weak and have many
shortcomings, especially the
ODA disbursement.

Recently, at the online
briefing meeting between the
Government and localities on
promoting the disbursement of
public investment capital, Prime
Minister Nguyen Xuan Phuc
affirmed that the cause of this
situation was "bureaucracy”,
because with the same policy
mechanism, the disbursement
was very good in some
localities/agencies but stagnant
in others.

According to Minister of

Planning and Investment Nguyen Chi Dung, there
are many persistent causes such as: site clearance,
bidding, changes in policies and regulations,
capacities of investors and contractors. Besides,
2020 is the last year of the medium-term public
investment plan, so the ministries, central agencies
and localities have to both complete the ongoing
projects and prepare for projects in the period
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Speeding up Disbursement of Public
investment capital

BUSINESS - INVESTMENT

Promoting and
disbursing full public
investment capital for
2020 is a major and
important goal to which
the Vietnamese
Government and the
Prime Minister have paid
special and regular
attention. This is also one
of the key tasks that
contribute to supporting
economic growth in the
last six months of 2020.

hA Thu



2021-2025. In addition, the Covid-19 pandemic has also
significantly affected the speed of capital disbursement in the first
half of 2020.

Key tasks in the last months of the year
In 2020, the Government has made strong renovations in its

administration to improve the efficiency of management and use of
public investment capital, considering it a key solution to promote
economic growth. Citing the General Statistics Office's study that if
only 1% of public investment capital was raised, GDP growth would
increase by 0.06%, Prime Minister Nguyen Xuan Phuc affirmed that
public investment capital was an important solution to overcome
difficulties, create jobs and promote growth.

Accordingly, the Prime Minister has decided to immediately
transfer investment capital among ministries, sectors and localities
right from August, instead of September as previously planned.

For the planned capital in 2020, which has not yet been assigned
to any project, the Prime Minister requested ministries, agencies
and localities to urgently allocate it before July 31; when the
deadline is over, the Ministry of Planning and Investment will be
assigned to lead and coordinate with the Ministry of Finance in
reviewing and summarizing and reporting to the Prime Minister
and the Government for transferring capital to other ministries,
agencies and localities with better disbursement ability.

The Prime Minister said that it was necessary to urge and specify
the responsibilities of the leaders in charge of public investment
disbursement. In the coming time, the Prime Minister proposed
that chairmen of People's Committees of provinces and cities, and
ministers, must have clear action plans in disbursing public and
social investment capital in their sectors and localities; and report
to the Prime Minister every two weeks on disbursement progress.
The Government will impose sanctions for slow disbursement.

Most recently, Prime Minister Nguyen Xuan Phuc has signed a
decision to set up several task forces to facilitate production and
business, and accelerate the disbursement of public investment
capital including ODA capital. These task forces are led by the
Prime Minister, 4 Deputy Prime Ministers and 2 Ministers. This is
considered one of the strong measures to accelerate the
disbursement of all public investment capital in 2020.

The Ministry of Planning and Investment has also proposed
other ministries, sectors and localities drastically and
synchronously implement solutions, and promptly remove barriers
to speed up the disbursement progress of public investment capital
in 2020. This must be considered a key task to recover and develop
the economy.n
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Localities with good disbursement of
public investment capital (45% or
more) in the first six months include

Nghe An, Thai Binh, Hung Yen, Ninh Binh,
Phu Tho, Bac Ninh, Ha Nam, Lao Cai and
Tien Giang. Some localities disbursing capital
very slowly (less than 20%) including Quang
Tri, Tra Vinh, Khanh Hoa, Hoa Binh, Thai
Nguyen, Can Tho, Da Nang, Ninh Thuan and
Dong Nai. 

15 Japanese Firms to
Leave China for Vietnam

The Japan External Trade
Organization (JETRO) has released a
list of 30 Japanese firms that are poised
to receive subsidies from its
government to move production
facilities from China to Southeast
Asian countries, with half of the list
eyeing Vietnam as a possible
destination, local media reported.

According to the list, nine of them
would be small and medium
enterprises (SMEs) and six of large
scale. However, it is unclear that they
would move partly or the whole
production chain out of China.

Additionally, six others would
move to Thailand, four to Malaysia,
three to the Philippines, among others. 

The majority of Japanese firms
looking to move to Vietnam are in the
fields of medical equipment, in
addition to those producing
semiconductors, phones and parts, and
air conditioners, among others.

Among the list, Hoya Corporation,
which manufactures hard-drive parts,
is set to move to Vietnam and Laos,
while Shin-Etsu Chemical will shift
production of rare-earth magnets to
Vietnam.

JETRO said the financial support
would range from US$900,000 –
US$46.5 million to partly cover the
required expenses of Japanese firms in
expanding operation.

Besides, Nikkei reported the
Japanese government also subsidizes
other 57 companies in China to head
back to Japan with around US$536
million, including household goods
maker Iris Ohyama, hygiene products
maker Saraya, and producers of
aviation parts, auto parts, fertilizer,
medicine and paper products, with the
roster incorporating such bignames as
Sharp, Shionogi, Terumo and Kaneka.

The Japanese government earlier
this year earmarked around US$2
billion in the fiscal year 2020
supplementary budget to create a
subsidy program to encourage
companies to move plants to Japan. Of
that amount, US$219 million was set
aside to promote the diversification of
production sites from China to
Southeast Asia.

the Hanoitimes



T
he workshop titled
“Harnessing the EU - Vietnam
Free Trade Agreement
(EVFTA): Development
opportunities for Vietnamese

businesses after the Covid-19 shock” held
in late June in Hanoi, heard a lot of
opinions about C/O granting.

Wood Alliance Company has a fairly
thorough research on EVFTA and it has
difficulty with C/O procedures. A
representative of the company said that
that the company is currently promoting
export of plywood and kitchen cabinets
to the EU and is seeking support with
C/O from VCCI and the Ministry of
Industry and Trade.

When providing services for
importers and exporters, one of the
toughest contents is C/O, said Nguyen
Tuong, Deputy General Secretary of the
Vietnam Logistics Business Association.
“We provide services for importers and
exporters. If they get C/O, we will have

money and vice versa,” he added.
One key point to harness

opportunities from both CPTPP and
EVFTA is to solve the C/O issue, Mr.
Tuong emphasized. Logistics businesses
want C/O to be issued electronically.

In response to opinions from
enterprises, Nguyen Cam Trang, Deputy
Director of the Import and Export
Department under the Ministry of
Industry and Trade, said that origin is
very important. C/O aims to make
internal goods distinct from external
ones.

To enjoy preferential tariffs on free
trade agreements (FTAs) in general and
EVFTA in particular, companies must
prove the origin of goods. The difficulty
does not lie in C/O granting but in proof
of origin of inputs that must originate
within the block.

In the view of customs authorities,
Mr. Mai Xuan Thanh, Deputy General
Director of the General Department of
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customs authorities Join Hands to
reduce c/o granting time

CUSTOMS & BUSINESSES IN PARTNERSHIP FOR DEVELOPMENT
Fight against Rules of Origin Violations and Trade Fraud

Mr. Mai Xuan
Thanh, Deputy

General Director of
the General

Department of
Vietnam Customs,

emphasized,
“Customs

authorities are
willing to work
closely with the

Vietnam Chamber
of Commerce and

Industry (VCCI) to
reduce the time of

issuing certificate of
origin (C/O) to

enterprises.”

Le hien
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Customs confirmed that customs authorities are willing to work closely
with the Vietnam Chamber of Commerce and Industry (VCCI) to reduce
the time issuing the certificate of origin (C/O) to enterprises.

“Up to 99.99% of current customs procedures have been made
electronic. However, regarding electronic C/O issuance, we have only
applied to ASEAN C/O Form D. The Ministry of Industry and Trade also
wants to discuss with the General Department of Customs to consider
electronic C/O with the EU,” he said.

Recently, the Minister of Industry and Trade signed Circular
11/2020/TT-BCT on rules of origin of goods in EVFTA.

The circular provides for rules of origin of goods in the EVFTA, which
applies to C/O issuers and traders. The circular is an important legal
document that guides agencies and organizations to grant preferential
C/O and instructs the business community to implement the rules of
origin of goods in the EVFTA.

Right after the EVFTA comes into effect and into force, Vietnamese
goods exported to the EU market will be granted C/O Form EUR.1 in
accordance with Circular 11/2020/TT-BCT and enjoy tariff preferences
under the EVFTA.

The C/O Form EUR.1 for goods exported to the EU under the EVFTA
is granted by agencies authorized by the Ministry of Industry and
Trade.n

Can tho Customs Completes Budget revenue
target for 2020

The Can Tho Customs Department collected over VND2,360 billion
in the year to July 16, up 55% year on year, higher than the initial target
of VND2,351 set for the year and equal to over 95.5% of the revised
target of VND2,470 billion.

To achieve this stunning result, right since the beginning of the year,
the Can Tho Customs Department has adopted budgetary collection
measures, strictly managed revenue sources; strengthened inspection and
control of tax codes, price codes, origins and tax rates on exports and
imports, and strictly controlled tax exemption, tax refund and free tax.

The budget revenue growth was driven by machinery and equipment
for investment projects, which grew by 215%, imported petroleum
products which soared 90.64% and coal for thermal power plants that
advanced over 40%, said the Can Tho Customs Department.

L.H

Fruit, Vegetable export to thailand soars 230%
Vietnam's export value to Thailand tended to decrease, but fruit

and vegetable shipments witnessed an impressive growth.
According to the latest information from the General Department

of Vietnam Customs, in June, Vietnam’s export value of fruits and
vegetables to Thailand was more than US$11.4 million, totaling
US$79.4 million in the first six months, 230% higher than the same
period of 2019.

This development is quite special as Thailand is the leading exporter of
fruits and vegetables in Southeast Asia.

Meanwhile, Vietnam’s total exports to Thailand declined in the
January-June period. Specifically, the country’s exports to this Southeast
Asian nation was only US$2.27 billion, down by more than US$ 500 million
year on year.

Le Hien

Potential
Cooperation 
between Vietnam and
Finland in energy
development

The Resolution 55
committed Vietnam to a new
energy development strategy at
the time of global energy
transition toward clean
sustainable energy. Today’s
technology of solar panels, wind
turbines and W2e solutions
proved their economic and
environmental advantage over
fossil fuels.

Resolution 55’s orientation
of the national energy
development strategy would
position Vietnam in special
advantage of availability of
advanced clean technology
and eco investment resources.
In addition, Vietnam’s
geographic position, rapid
industrialization and
urbanization, and steady
development of economy 4.0
contain great potential for RE,
clean energy and new energy.

It's very important to
effectively and swiftly
implement the key task of
Resolution 55 into planning
and action, especially in the
content of PDP 8.

Finland has globally
recognized energy technology
that meets the core need of
Vietnam’s energy
development now and coming
years in line with the
Resolution 55 national energy
strategy development.
Finland’s government notes
Finnish advanced technology,
such as Wärsilä with their
flexible gas power plant based
on internal combustion
engine technology, Fortum
with emission control
technology, and TRIO with
complete solution for W2E,
provides sound solutions for
efficient energy mix
development as stipulated in
Resolution 55.

nguyen mai



is a legal overlap in the
procedure an obstacle?

According to Dr. Vu Tien Loc,
President of Vietnam Chamber of
Commerce and Industry, real estate and
construction is one of the fields creating
the most jobs in the economy, at the
same time, it also helps develop other
related fields. However, along with its
role as a driving force for development,
this field may risk destabilizing the
economy if it is not well managed. The
real estate market is growing unstable
due to the impact of Covid-19, but the
real estate supply decline is due to policy
mechanisms. The legal overlaps in the
procedure are hindering the increase in
supply on the real estate market, while
demand is still high, especially in the
segment of social housing and affordable
housing. The number of newly
established enterprises decreased by 12%
from the same period, construction
enterprises suspended business by 94%
in the first quarter of 2020 and real estate
inventories increased.

The real estate market is very much
related to different policy mechanisms
such as Land Law, Investment Law,
Housing Law, and laws related to taxes
and fees. Mr. Nguyen Manh Ha,
Chairman of Vietnam Association of
Realtors, said that real estate business is
particularly sensitive to the change of policies. New
documents that are issued to remove many problems
sometimes conflict with other regulations that make it
difficult for businesses. 

According to Dr. Vu Tien Loc, there are currently 20
overlapping points in land and construction policies. VCCI
proposed to the National Assembly and the Government to
review and eliminate those irrational overlaps. Getting rid
of these inadequate overlaps is an important driving force
for the development of investment and construction.

Mr. Dennis Ng Teck yow, General Director of Gamuda
Land Ho Chi Minh city, said that simple administrative
procedures, the transparency of legal policies, and
regulations on fast investment approval would facilitate
foreign investors to invest in Vietnam, as well as encourage
them to make long term commitment in this market.

Promoting support package for the
development of domestic enterprises

To solve the difficulties for the real
estate market in general as well as real
estate businesses in particular affected by
the Covid-19 pandemic, Dr. Vu Tien Loc
said that the first thing was promoting
existing support packages and issuing new
support packages for the real estate
market, especially medium and long-term
credit packages for important projects.
Monetary policies need to be flexible, but
we also need macroeconomic stability.
Fiscal policy must create more favorable
conditions to address the liquidity and
investment problems of enterprises. “We
welcome foreign investors but emphasize
the development of domestic enterprises.
The new support packages should be
implemented in the direction of strongly
promoting domestic enterprises, which are
the foundation of the self-reliant
economy,” said Dr. Vu Tien Loc.

According to Deputy Minister of
Construction Nguyen Van Sinh, the
Government has issued many timely
policies to implement the "dual goals" of
promoting production and business
activities while effectively combating the
disease, including Resolution 41/NQ-CP
of April 9, 2020, and Resolution 84/NQ-
CP of May 29, 2020. Most recently,
Resolution 91/NQ-CP of June 11, 2020,
outlined a number of basic solutions.
Specifically, the Government will
temporarily reduce or suspend some fees

and charges: 15% reduction of the 2020 rent for land plots
leased directly from the State, applicable to renters making
annual rent payments who were forced to suspend their
operations due to the Covid-19 pandemic; 2% reduction of
interest rates on loans disbursed to eligible SMEs from the
Small and Medium Enterprise Development Fund. The
government has approved a 30% reduction of corporate
income tax for 2020 for small and extra-small enterprises.

Mr. Sinh said, the Government has implemented of a
number of solutions to support the real estate market
including the solution to promote the development of
social housing which received an additional VND1
trillion for the Social Policy Bank under Decree
71/2018/QH14 and an additional VND2 trillion to
subsidize interest rates for four commercial banks
designated by the State Bank of Vietnam. 

In addition, there are also amendments and
supplements according to the shortened process of some
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new Policies expected to Boost
real estate market

BUSINESS - REAL ESTATE

The policy
innovations of the
Government to

remove difficulties for
the economy are

expected to open up
opportunities and

incentives for
businesses operating
in many different

fields, including real
estate. These are

important support
policies coming just in

time to create a big
push for the real estate

market and other
related businesses to

recover after the
Covid-19 pandemic.

nguyen MAi 



contents of the Government's Decree 100/2015/ND-CP on
social housing development. The Ministry of Construction
will finalize the draft resolution on promotion of low-
priced commercial housing and submit it to the
Government for approval in the third quarter of 2020. This
resolution will provide many groups of incentive policies
on land use fees, taxes, construction investment
procedures, and capital mobilization mechanism to create
favorable conditions for enterprises to invest. 

The Government is also focusing on amending and
supplementing Decree 101/ND-CP on renovating and
rebuilding old apartments. There will be many new points

to remove barriers and obstacles in order to attract
businesses to invest in renovating old apartments in big
cities. The Government will continue to improve the legal
system, regulations related to real estate investment and
business activities to ensure consistency in the legal
system.

“The real estate market is recovering well; there will be
many opportunities. New policies have been issued, the
market has many bright spots, and we can totally believe in
this market and join hands to promote the development of
the real estate market, making a common contribution to
the development of the country," Dr. Loc said.n
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B
ac Giang province is at the center of the
Northeast Economic Corridor consisting of six
localities namely Lang Son, Hanoi, Bac Ninh,
Bac Giang, Hai Phong and Quang Ninh, which
altogether have attracted about 40% of total key

economic investment nationwide. During a meeting with
the Standing Board of the Bac Giang Provincial Party
Committee on the 2020 socioeconomic development
situation in early June, Prime Minister Nguyen Xuan Phuc
highly appreciated the province’s achievements in recent
years. Accordingly, in the first quarter of 2020, despite the
impact of the Covid-19 pandemic, Bac Giang still had a
GDP growth of 7.4%.

magnet to Fdi inflows
Bac Giang currently has 6 industrial parks covering

nearly 1,500 ha. Five of them are in Viet yen district,
including Van Trung IP, Dinh Tram IP, Quang Chau IP
and Vietnam-Korea IP. Bac Giang expects to attract US$1
billion of investment capital in 2020.

To achieve this goal, the province has focused on
improving the business investment environment, reforming
administrative procedures, encouraging investment,
supporting investors and enterprises to deal with business
difficulties and obstacles, and speeding up licensed

investment projects.
The province has also mobilized investment resources,

prepared infrastructure conditions, created a clean land
fund and set up material areas to support and facilitate
investors seeking to do business in the province.

The province has also built and improved transport
infrastructure, including infrastructure in industrial parks
like Quang Chau IP, Van Trung IP and Hoa Phu IP.

Particularly in the first five months of 2020, despite the
adverse impact of the Covid-19 pandemic, Bac Giang
province attracted nearly US$500 million of FDI fund,
fulfilling nearly 50% of the full-year plan. 

Wide room for real estate investment
Boosted by FDI projects, the real estate of Bac Giang is

also showing signs of rapid growth. Currently, the value of
local real estate is rising as investors are building various
accommodation for foreign experts and workers inside and
outside the province.

Real estate is developing in neighboring localities or
areas where there are many industrial parks, such as Bac
Giang City, Bich Dong Town (Viet yen district) and Thang
Town (Hiep Hoa district).

With the convenient position on the Northeast
Economic Corridor, only a 50-minute drive from Hanoi
City, a 15-minute drive from Bac Ninh City, and easy access
to Noi Bai Airport via National Road 18, these localities
have numerous advantages in attracting capital flows into
real estate. Besides the favorable geographical position
(lying in the transition area from the Northern upland and
mountainous region to the Red River Delta, in the Hanoi
region and in the Lang Son - Hanoi - Hai Phong - Quang
Ninh economic corridor), Bac Giang also has a convenient
transportation systems of various types like rail and road.

The above advantages promise a vibrant real estate
market in this area in the near future.n

BAC GIANG REAL ESTATE

Wide room for growth
With six industrial parks and having
attracted many big FDI projects, Bac
Giang province is forecast to have great
potential for real estate development.

nguyeT Vu



H
oang Quan Education
Investment Company
Limited - USA (HQC USA
LLC), a member of Hoang
Quan Group (HoSE: HQC),

held the commencement ceremony of The
Hailey project on October 20 and October
25, 2017. The groundbreaking ceremony
received the attendance of leaders of the
Vietnam National Real Estate Association,
Delegates from Vietnamese provinces and
businesses, Delegates from Tacoma City
Government.

Located at 1210 Tacoma Avenue South,
Tacoma City, Washington State, the
United States, HQC Tacoma is considered
a highlight in the heart of Tacoma City.
With its prime location, The Hailey’s
residents can easily reach surrounding
facilities, such as colleges, universities,
elementary schools, secondary schools,
libraries, stadiums, commercial centers,
airports, trams, clinics, Pierce County
Court, Pierce County Administrative

Office, and Tacoma Public Schools.
In addition, benefitting from a complete

synchronized transportation infrastructure,
The Hailey’s dwellers can conveniently and
quickly move to other cities and states such
as Seattle and Washington.

The seven-story building has one
commercial story and six stories with 186
commercial apartments. It has two parking
basement floors with capacity of 214 spots.

The Hailey has complete internal and
external utilities and facilities so that all
residents and tenants can enjoy best living
values. The apartments for rent are different
in area, ranging from 41.8-95.2 square
meters/unit with 1-2 bedrooms, smart and
modern design ensures comfort and
ventilation. In particular, the commercial
floor is ideal for customers wishing to rent
for business, and serve residents in the
project and surrounding areas.

With care and support in various
aspects from the City government,
especially the housing support policy, The
Hailey project can serve a rising housing
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the Hailey - first commercial apartment
Developed by Vietnamese investor in U.S.

ENTERPRISE

The Hailey (known
as: HQC Tacoma)
is the first overseas

project invested
and developed by

Hoang Quan
Group. This is an

apartment complex
for long-term
lease, the first

Vietnamese large-
scale commercial

housing project in
the United States. 

Perspective of The Hailey



demand in Tacoma.
In April 2016, a Tacoma City’s

delegation visited Vietnam and
worked with the Government Office,
the Ministry of Construction, the
Ministry of Planning and Investment,
the State Securities Commission, and
Vietnam National Real Estate
Association and Hoang Quan Group.
At their working visits, the two sides
had frank and open discussions about
policies, tax incentives, and
investment environment in Tacoma
City, as well as desires for overseas
investment opportunities of Vietnam
real estate businesses.

Recognizing the investor capacity
and the development potential of The
Hailey project, Tacoma Mayor
Marilyn Strickland said, The Hailey
will be a prominent part of the city.
“The development of this project - our
third foreign direct investment project
this year - will turn an unused parking
lot into a thriving community” and
“The Hailey is being fully invested by
the developer and it will be a catalyst
for further growth and investment in
the downtown,” she said in an
interview about the project in Tacoma.

The Hailey of Hoang Quan

Group is an important pioneering
step of offshore investment for
Vietnamese real estate businesses,
especially in the commercial
segment. The Hailey is expected to
be put into use by June 2021.

Hoang Quan Group, the investor
of 46 projects with a total investment
of more than VND39 trillion,
including 22 social housing projects
with a total investment of nearly
VND22 trillion, is a leading
corporation of the social housing
segment in Vietnam. In 2020, the
group has stepped into high-tech
agriculture and developed high-class
commercial projects in Ho Chi Minh
City and southern provinces.

The Hailey is a typical partnership
between Vietnam and the United
States. The project is a first
demonstration of the two-way capital
flow between Vietnam and the U.S.,
the leading partner of the former. In
2020-2030, with the desire to reach the
international level, Hoang Quan
Group aims to deploy and develop
more projects in the U.S. to steadily
consolidate its foundation and reach
the higher level of “Creativity -
Innovation - Efficiency.”n

www.vccinews.com  27

The
Hailey
costs

US$40 million for
construction
(nearly VND900
billion). The Hailey
covers a land area
of 3,019 square
meters (32,500
square feet). The
commercial floor is
20,438.5 square
meters (220,000
square feet).



A
ccording to newly
released consolidated
financial statements, the
company’s total assets
reached VND14,816

billion as of the end of 2019, up 9.2%
from the beginning of the year. Its
revenue rose 20.15% over 2018.

In project development,
Eurowindow Holding has developed
many large-scale domestic and foreign
projects, including commercial
centers, office buildings, apartments,
high-class residences and resorts.

In the commercial real estate
segment, the name
Eurowindow
Holding has been
attached to popular
estates like Hanoi -
Moscow Multi
Complex (Russia),
Eurowindow Multi
Complex (Cau Giay
- Hanoi), Vicentra
Trade Center (Vinh
- Nghe An
province), Melinh
PLAZA Trade

Center (Me Linh - Hanoi), Melinh
PLAZA Ha Dong Trade Center (Ha
Dong - Hanoi), Eurowindow Office
Building (Dong Da - Hanoi),
Eurowindow Tower Nghe An (Vinh -
Nghe An province), Thanh Cong
Tower - 57 Lang Ha (Hanoi), Nghia
Do Urban Area (Tu Liem - Hanoi),
Eurowindow River Park Urban Area
(Hanoi) and Eurowindow Garden
City (Thanh Hoa province).

In the resort segment,
Eurowindow Holding is currently
directly managing, operating and
trading a number of projects,
including 5-star Mövenpick Resort
Cam Ranh and Radisson Blu Resort
Cam Ranh, which cost more than
VND5,000 billion of investment
capital and went into operation at
the end of 2019.

In particular, Wonder City Van
Phong Bay is the first beach resort
city in Vietnam. The resort is divided
into five subdivisions, featuring five
local identities of Vietnam and the
world: Tropical Monaco, Asia
Barbados, Little Hanoi, Little Hue
and Little Saigon, that bring
multidimensional experiences, from
popularity to luxury. The project
promises to become an attractive
destination offering various forms of
marine tourism experiences like
beach tourism, culinary tourism,
shopping, entertainment, discovery
and MICE tourism.

Currently, EWH is carrying out a
series of new large-scale real estate
projects in some localities across the
country such as in Hanoi, yen Bai
province, Quang Ninh province,
Thanh Hoa province, Nghe An
province and Quang Binh province.n
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Eurowindow Holding      
Prestigious Property Developer

ENTERPRISE

Eurowindow Holding (EWH) is
a holding joint stock company

that manages direct and indirect
investment capital in member

companies and associated
companies. The company not

only invests in finance - banking,
manufacturing and trading of

construction materials and
furniture, but also develops large

real estate projects.

Hanoi - Moscow Multi Complex (Russia)

Movenpick Resort Cam Ranh and Radisson Blu Resort Cam Ranh

The perspective of Wonder City Van Phong Bay 

project in Van Ninh, Khanh Hoa
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Hai Phong
Licenses usi
electronics
manufacturing
Facility

Hai Phong Economic
Zone Authority recently
granted the Investment
Registration Certificate
to Universal Scientific
Industrial Vietnam Company Ltd.

Universal Scientific Industrial Vietnam Company Ltd.
is a wholly-owned sub-subsidiary of Universal Scientific
Industrial (Shanghai) Co., Ltd. (USI). USI is a global
electronics designer and manufacturer and has been listed
in Shanghai Stock Exchange (SSE: 601231) since 2012.

USI decided to land its expansion project in the
northern port city of Hai Phong to take advantage of
strategic geographical location, competitive labor costs,
and economic zone tax incentives to reduce its overall
production costs, as a result, enhancing profitability and
competitiveness. This latest move matches its strategic
development plan to strengthen its global presence and
quickly respond to overseas clients’ demand.

USI’s new facility will
be built on a 6.5 hectares
area in DEEP C Industrial
Zones, Dinh Vu – Cat Hai
Economic Zone, Hai
Phong, with total
investment of US$200
million in the first phase.
In the mass production
stage, USI will supply
wearable electronic device

boards to overseas markets, create thousands of local jobs
and leverage technology and drive digital transformation
of Hai Phong city. USI’s investment in DEEP C is
expected to drive more high-tech projects, thus laying the
foundation for the birth of a new electronic
manufacturing cluster in Hai Phong.

USI has selected DEEP C Industrial Zones for this
important project due to DEEP C’s practical experience in
assisting business setup, plentiful land availability for
future expansion, and great connectivity to a network of
deep sea port – highways – international airports. In
addition, USI is one of the most nature-friendly and
sustainable electronics brands in the world, which is very
similar to DEEP C’s vision to become the first eco-
industrial park in Vietnam.

Vietnam Climbs two Places in un e-
Government index 2020

Vietnam has climbed two places to rank 86th out of
193 UN members in the 2020 United Nations E-
Government Development Index (EGDI), according to
the 2020 E-Government Survey conducted by the
United Nations (UN).

In addition to assessing and ranking e-government
development index, the UN survey also analyzes new
development trends. Vietnam’s EGDI in 2020 ranked
6th out of 11 UN members in Southeast Asia, behind
Singapore, Malaysia, Thailand, Brunei and the
Philippines. Vietnam stood above Indonesia but the
gap narrowed significantly.

The ranking of Vietnam’s component indices in 2020
experienced variations. The Telecommunications
Infrastructure Index (TII) sharply advanced 31 places to
69th from 100th in 2018. The Human Capital Index (HCI)
picked up three places to 117th in 2020 from 220th in
2018. Meanwhile, the Online Service Index (OSI) retreated
22 places to 81st in 2020 from 59th in 2018.

According to the Ministry of Information and
Communications, with the current ranking, in order to
achieve the goal “Vietnam is among 70 leading EDGI
countries” as stated in the National Digital
Transformation Program to 2025 and further to 2030,

central and local authorities will surely have to make
greater efforts in the new period.

thu Ha

regulations on Corporate Bond
issuance amended

The Government recently issued Decree
81/2020/ND-CP amending and supplementing some
articles of Decree 163/2018/ND-CP dated December 4,
2018, on corporate bond issuance.

Corporate bonds issued in the domestic market will be
imposed trading restrictions if trading is involved in fewer
than 100 investors, excluding professional securities
investors, within one year from the date of completed
issuance, except for cases judged by court or inheritance
by law. After the above-mentioned time, corporate bonds
can be traded without restriction on the number of
investors unless otherwise issued by the issuing enterprise.
Corporate bonds issued to the international market are to
comply with regulations on transactions there.

In addition, the decree amended and supplemented Clause
1, Article 10, on conditions for issuing bonds in the domestic
market for nonconvertible bonds or bonds without warrants.

The decree takes effect from September 1, 2020.

Ha thu



Could you please briefly introduce
nearly four decades of Biti’s brand
development?

From 1982 to 1992, Biti's began
with two predecessors, Binh Tien and
Van Thanh, with a total of 20 workers,
making footwear for export to Eastern
European countries and the former
Soviet Union in response to the
Government’s appeal for “barter”
program. Especially, the year 1989
marked a vital milestone when the
country entered the renovation period
and Biti’s was the first enterprise to be
qualified for export.

Entering the doi moi (renovation)
period (1992 - 2000), after boldly going
to Taiwan to acquire new technologies
and investing in machinery to make
traditional Vietnamese shoes and
slippers of the best quality in the region
at that time, the new Biti's brand was
officially launched onto the market by
Binh Tien Consumer Goods
Production Co., Ltd. (Biti's). The
“Tender care of Vietnamese feet”
campaign, characterized by the image
of Lord Lac Long Quan going up to the
mountain and Lady Au Co going to the
sea, produced great successes. And, this
marketing campaign laid the
foundation for Biti's to enter the new
millennium full of pride and
confidence. This was also the most
successful marketing campaign at that
time and still impressive until now.
Especially in 1995, when Vietnam and
the United States normalized relations,
Disney Group came to Biti’s with the
desire to deepen and broaden
cooperation and strengthen the
relationship between the two countries
through economic cooperation. 

From 2000 to 2016, Biti’s intensely
focused on research and production of
new products, especially sports shoes
made by the technology of South
Korean KUHJE, an owner of the most
modern sports shoes technology in
South Korea at that time. The company
continuously won many prestigious

awards in the country during this time,
including Vietnam High-quality Goods
Award, Business of Ho Chi Minh City,
Vietnam Value, Vietnam Top 10
Brands, Thanh Giong Cup and Golden
Rose Cup.

Manufacturing experience, trend
awareness and effective international
cooperation have enabled Biti's to
achieve a lot of successes. Biti's has
officially become the first and largest
partner of Disney in Vietnam from
2016 to date with Disney and Marvel-
branded products. This means that the
company becomes the first trademark
in Vietnam to hold copyright and use
Disney's images for production after it
passed a series of Disney strict global
standards. From 2017 till now, with
over 20 media and advertising awards
throughout the Asia-Pacific region and
the world as a whole, including Google,
MMA, PRAsia and Tangrams, Biti’s has
proven the outstanding attractiveness
and international quality of its
products. According to the annual
report by Euromonitor International, a
market research firm, Biti's is
recognized as the No. 1 footwear brand
in Vietnam.

After 38 years of tireless efforts,
Biti's has become a common roof for
more than 8,200 employees, made over
20 million pairs a year, and exported its
products to more than 40 countries
around the world. In addition, Biti's has
also been trusted by well-known
international partners such as
Decathlon, Clarks, Speedo, Skechers and
Lotto who have placed many big orders.

How have you become the winner
of a series of domestic and
international marketing awards?

At Biti's, “Embrace” is something
we always keep in mind in every
activity, whether we create new
products or convey any media
messages. Biti's has been attached to
“embracing the feet of many
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Shining National
Brand in Consumer
Minds

ENTERPRISE

On the 38-year development

journey (1982-2020), Biti's

brand with the business

philosophy of “Tender care of

your feet” has become the No.

1 footwear brand in Vietnam

and a popular national brand

to consumers. In the future,

Biti's will strive to become a

strong manufacturer of

consumer goods in Asia. So,

how will this leading footwear

brand realize its ambition? The

following interview with Biti's

CEO  V u Le Quyen will tell us

about it. Thanh Tung reports.

BITI’S 

u
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Vietnamese generations”. Broadly and inspiringly speaking, we
want to affirm the role of a brand in the minds of Vietnamese
consumers that embraces footsteps and progressive values of
Vietnamese people. This is what young people think and feel
proud of Redsnow and Redpride shoes.

Consumers today, especially younger generations, are
bombarded by numerous promotional messages every day, even
every hour. Therefore, at Biti's, we always spend most of our time
preparing for a media campaign to dig deep and find out a true
story - a true message that consists of three elements:
Authenticity, Inspiration and Impact.

Vietnam has once again shone on the world map with success
in the battle against Covid-19 pandemic, and this is an inspiration
for Biti's to launch the Biti's Hunter Street Black Line to treasure
creativity, compassion, energy as well as optimism of people on
the front lines against the epidemic. In addition, until now, Biti's
has always utilized the “Proudly Made in Vietnam” story from
many perspectives. Proudly Made in Vietnam is not only a short-
term campaign but it also a long-term platform that Biti's is
committed to building and looking forward to coordination of
many Vietnamese businesses and consumers.

The marketing story is extremely impressive. So, what
about product quality of Biti's?

We are very proud of being compared to the National Value
by consumers when we have high-class and trendy footwear.

It is worth mentioning that Biti's world-leading strategic
partners that we have outsourced for like Clark - a 200-year
British footwear brand. We are also a partner of the world's largest
sports equipment supermarket chain, Decathlon. By outsourcing
for and cooperating with world-leading brands, Biti's has

improved its product quality and world-class professional
manufacturing processes.

Needless to say, higher development and demand causes
people to find smartness and comfort in products. This is the
driving force for us to launch the Biti's Smart Project, which
makes shoes integrated with sensors and smart chips, opening up
a huge potential for application beyond the framework of
traditional footwear. With Biti's Smart, we not only help keep
track of movement and health but also propose the degree and
kinds of activities necessary to develop generations of physically
developed Vietnamese people and then impact brain
development.

Which strategies has Biti's adopted to become a strong
manufacturer of consumer goods in Asia?

As the No. 1 brand in the Vietnamese footwear industry and
one of national brands in the minds of consumers, Biti's has
always eyed for its long-term vision with its open heart and
innovative solutions. The core of all Biti's development
orientation is always faithful to the approach that “people are
placed at the heart.”

Specifically, the first key strategy is to invest in research and
development together with infrastructure construction for Big
Data application and personalization application to core activities
of the company. The second key strategy is to invest in human
resources through Happy Biti's projects, make employees happy,
and train human resources for the farther reach on the world
market. We may have a long way to go but we are proud to go
together for a prosperous, progressive and happy Vietnam.

Thank you very much!



32 Vietnam Business Forum JUL 28 – AUG 9, 2020

enterprises Become more competitive
by Promoting corporate Sustainability 

SUSTAINABLE DEVELOPMENT

requirement for a change
At the program "Dialogues with the press: Sustainable

development - lessons learned from the Covid-19 pandemic"
recently organized by Vietnam Business Council for Sustainable
Development (VBCSD) - Vietnam Chamber of Commerce and
Industry, Mr. Nguyen Quang Vinh, Secretary General of VCCI
and Vice Chair and General Secretary of VBCSD, said that during
the Covid-19 pandemic, the amount of plastic waste increased
sharply because people had to restrict their travel, leading to
buying more ready-made items. Therefore, VBCSD is supporting
businesses to implement the program of zero emissions into
nature. This is a great effort for businesses, a collective initiative
which needs to be supported and spread.

According to Ms. Phan Thi Thanh Xuan, Vice President
and General Secretary of Vietnam Leather, Footwear and
Handbag Association (LEFASO), due to the impact of the
pandemic, enterprises in the leather and footwear industry
have faced many difficulties and have had to leave workers
go in the face of heavy impacts from global supply chain
disruption. Many businesses have also shown weakness in
risk management, crisis management and adaptability.

"When the pandemic hit, some businesses were unable to

proactively develop timely and effective solutions, leaving
themselves in difficult situations, even on the verge of
collapse," Ms. Bui Thi Thu Trang, Representative of Deloitte
Vietnam Co., Ltd said.

However, according to Ms. Trang, the Covid-19
pandemic has also urged many businesses to quickly change
their mindsets in administration and management,
prioritizing and paying more attention to building up a
professional strategy of risk management for themselves in
order to withstand and adapt to unexpected shocks.

Experts said that enterprises needed to associate business
goals with strategies of sustainable development, green
growth, environmental protection, good implementation of
social security. The cost to implement sustainable
development goals is not lost, but it is an investment in a
more stable future for business development.

effective business management tool
Mr. Nguyen Quang Vinh said that creating a sustainable

business community was an important orientation that VCCI has
been pursuing. Well implementing sustainable development
criteria will open up many opportunities for businesses and

Mr. Nguyen Quang Vinh, Secretary General of VCCi and Vice Chair and General

Secretary of VBCSD, addresses the event

The Covid-19 pandemic has
pushed many businesses to

reconsider their management
thinking towards sustainable

development. The application
of the Corporate Sustainability

Index (CSI) to pursue 17
sustainable development goals

will help enterprises both
improve business efficiency and

bring better values to the
environment and society.

huong Ly



countries to create more than 300 million
jobs and earn more than US$2 trillion.

In order to realize the above objective, it
is important to have a set of indicators that
are designed with the criteria of sustainable
development based on three pillars of
"economy - society - environment"
according to international standards, and
are feasible in Vietnam. Mr. Nguyen Quang
Vinh affirmed that the CSI was an effective
business management tool, which helped
effectively support enterprises in
developing business and production
strategies towards sustainable development.

In addition, businesses also use CSI to
make sustainability reporting.
Sustainability reporting is gradually
becoming an international practice, in the
world, there are 30 countries putting the
regulation of making sustainability
reporting into their legal frameworks as a
requirement for businesses. Sustainability
reporting also helps businesses to attract
investment and look for partners.

According to Ms. Phan Thi Thanh
Xuan, in the context of many FTA
agreements such as CPTPP and EVFTA
having come into force, importers'
requirements have been becoming higher
and increasingly focused on the standards
of sustainable development. “Many
importers require each pair of shoes to be
accompanied by a CV, which must clearly
state how the shoes can be recycled, and
how to handle carbon issues. Importers
also require businesses to demonstrate
conditions of the environment,
employment and labor regimes. If
businesses cannot meet these requirements,
they will not be able to participate in the
global supply chain.

Ms. Xuan said that the requirements of
those importers were also one of the criteria
in the CSI indicators. This set of indicators
serves as a measure for enterprises to self-
assess their competitiveness for more
improvement in operation and more
sustainable development.

In fact, in Vietnam, after three years of
developing CSI and the Program on
Benchmarking and Announcing
Sustainable Companies, Mr. Vinh said that
this program has brought significant
changes in the business community.
Specifically, 70-90% of businesses
participating in the program have been
implementing activities related to
sustainable management. More than 80%
of participating businesses have integrated
environmental protection into their
development strategies and plans. About
80% of participating businesses have better
policies on social security and employees.

Mr. Pham Hoang Hai, Head of
Cooperation Unit of the VBCSD
Secretariat, said that the CSI has now
been updated to conform to the
requirements of implementing
commitments in important free trade
agreements Vietnam has signed, as well
as important changes in labor and
environmental management policies
for enterprises. Issues related to the 17
sustainable development goals and the
government’s National Action Plan to
implement the 2030 Agenda for
Sustainable Development have also
been simplified and integrated into the
CSI indicators.n

VBCSD organized a field trip
to a high-tech farming model that
grows Japanese melons by using
Israeli technology in Ha Nam
province. Mr. Nguyen Hai Tho,
Deputy General Director of
Vietnam National Seed Group
(Vinaseed), said that despite being
greatly affected by supply chain
disruption during the social
distancing period, Vinaseed has
not changed its production and
business plan this year and has
persisted in implementing the
goals of sustainable development.
Regarding sustainable
development, the company always
focuses on researching solutions to
deal with the negative impacts of
climate change. Vinaseed also
develops product lines with high
productivity, good quality and
applies green and safe production
technology, contributing to
improving the quality of
community life. In addition to
holding a 20% share of the plant
seed market in Vietnam, Vinaseed
has exported a lot of products to
the EU and ASEAN.



I
n the current context, rising
consumer pressures on food safety
are creating unprecedented
opportunities for development of
safe food supply chains where a

short supply chain approach needs to be
encouraged for development.

In fact, the regulatory framework for
Vietnam's agricultural supply chain was
already issued such as the Prime
Minister’s Decision 23/QD-TTg dated
January 6, 2010, approving the Project on
“Rural trade development in 2010-2015
and to 2020”; the Prime Minister’s
Decision 62/2013/QD-TTg dated October
25, 2013, on “Policy on encouraging
cooperative development and linking
production with consumption of
agricultural products, and building large-
scale fields”; the Prime Minister’s
Decision 1600/QD-TTg dated August 16,
2016, approving the “National Target
Program on New Rural Development in
2016-2020”. Many localities have formed
product value chains from production,
processing, and consumption engaged by
enterprises, cooperatives and farmers in
agriculture, forestry and fishery, for
example a closed vegetable chain model of
VinEco Agricultural Production
Development Investment Limited
Company and a closed livestock chain
(production, processing and animal
health) run by CP, Mavin and Dabaco.

With many support and incentive
policies for businesses and cooperatives in

production and
consumption, more
and more
agricultural value
chains have been
established in
different forms of
linkage, for
example linking
product
consumption and
services and
pooling capital for
production
investment.

Notably, in
recent years,

Vietnam has formed development chains
at three levels: national products,
provincial products and local products. In
order to focus resources on developing
key national agricultural value chains, the
Ministry of Agriculture and Rural
Development has issued a list of national
key agricultural products to guide priority
in attracting businesses to invest in
agriculture and rural areas as per Decree
57/2018/ND-CP with 13 key products,
including rice, coffee, rubber, cashew,
pepper, tea, vegetables, fruits, cassava,
pork, poultry meat and egg, catfish,
shrimp and wood products.

In addition, the provincial key product
value chain has gradually been
formulated, with the special attention of
the provincial government, to quickly
identify and promulgate the list of
provincial key agricultural products to
attract investment capital and speed up
production cooperation among
enterprises, cooperatives and farmers.
Currently, many provinces across the
country have also issued provincial key
product categories like An Giang, Son La
and Kon Tum.

The development of locally distinctive
product chains (or the One Commune,
One Product Program - OCOP) has also
been accelerated since 2013. Quang Ninh
province took the lead in the country to
carry out it methodically. From initial
results of OCOP product development, to
promote this program, on May 7, 2018,
the Prime Minister issued Decision
490/QD-TTg approving the National
Program on OCOP Program for 2018-
2020. According to the Ministry of
Agriculture and Rural Development, by
the end of 2020, at least 50% of existing
products or about 2,400 products will be
standardized.

To enhance Vietnam's agricultural
value chain, Deputy Minister of
Agriculture and Rural Development Tran
Thanh Nam has proposed some short-
term solutions: Stepping up the
information and communication on
production chain, on cooperation in
production and consumption of
agricultural products, and on standards
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opportunities for Strong Development
of agricultural Value chains

SUSTAINABLE DEVELOPMENT

Linking production
with consumption

of agricultural
products plays a

vital role in
agricultural

development, as it
helps increase

benefits for value
chain actors,

especially farmers,
thus helping raise

the scale of
production and

improve
management and

contractual
production. This is

important in the
current context of

the global Covid-19
pandemic.

Minh ngọC 



A
ccording to the Hanoi
Coordination Office
for New Rural
Development
Program, Hanoi

currently has 355 out of 382
communes qualifying for new
countryside standards and 13
communes achieving advanced new
countryside standards. For 27
remaining communes, 24
communes have achieved 15-18
criteria and three communes have
fulfilled 11-14 criteria. The city has
mobilized VND12,355 billion for
new countryside development since
the end of 2019. 

The traffic system has been
rapidly developed, featuring
synchronous trunk roads in
communes that facilitate
convenient travelling and
transportation all year round. 381
communes have met traffic criteria and only one
commune missed this recognition. In addition, Hanoi
Power Corporation has actively invested in upgrading the
rural power grid to gradually improve access to power
grid according to new rural development criteria and
meet specialized technical standards. Moreover, non-EVN

business entities in Hanoi have also
endeavored to raise nearly VND50 billion
annually to upgrade their power grids. Up to
now, 100% of communes have reached
electricity and power grid criteria. The
education system has been upgraded day after
day in both quantity and quality to gradually
meet students’ learning demands. Facilities
have been invested and equipped to meet
schools’ teaching and operating needs. The
quality of education and training has been
significantly improved. 361 communes have
achieved education criteria.

Farmers' living standards have been
constantly raised. The income per capita in
rural areas reached VND51.5 million in 2019.
In the first six months of 2020, the city
allocated VND1,020 billion to the Vietnam
Bank for Social Policies, including VND770
billion for job creation and VND250 billion for
agricultural development, new rural
development and livelihood improvement. The
city has arranged the fund for people affected
by the Covid-19 pandemic (phase 1). As of
May 2020, Hanoi basically completed the relief
support worth over VND474.2 billion for over
385,000 people, reaching 100% of the plan.

Ms. Ngo Thi Thanh Hang, Permanent
Deputy Secretary of Hanoi City Party
Committee, said, after 10 years of carrying out
the new rural development program, the face
of the countryside has been markedly
improved and the material and spiritual life of
people has kept increasing. These
achievements come from the high resolution
of the entire political system and the active
participation of people. This is an important
premise for Hanoi to accomplish the set goals.
The capital city of Vietnam will focus on

carrying out consistent solutions to expand the
agriculture sector in 2020 by 4.12% or more to further
enhance the physical and spiritual life of rural people,
upgrade rural socioeconomic infrastructure; strengthen
social democracy, national cultural identity; protect the
environment, landscape and space; and strengthen
political security, national defense,” she said.n
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Hanoi JoinS forceS 
to Promote rUral DeVeloPment

After nearly 10
years of carrying
out the new rural
development
program, Hanoi has
continuously
improved its rural
infrastructure. This
is an important
foundation for the
city to make more
economic
breakthroughs.

duC binh

and market information (prices and forecasts);
accelerating the application of standards to improve
product quality, ensure food safety and build brands;
boosting trade promotion, market expansion, trademark
registration and protection; organizing distributors,
supermarkets, food chains, processors and exporters.

In addition, to deal with difficulties in the agricultural
market and looking for a long-term, sustainable solution,
the Ministry of Agriculture and Rural Development has

also actively developed the domestic market to consume
agricultural products; studied and forecast supply and
demand; and provided timely market information for
localities, businesses and people to adapt production.
Some contractual agricultural production models have
partially helped farmers sell products at stable prices and
face low risks. Production cooperation forms based on
agricultural value chain, engaged by enterprises,
cooperatives and farmers, have become quite popular.n



speeding up the role of cooperatives
New rural development practices have shown that the

agricultural cooperative economic model has made very
important contributions, improving incomes of farmers and
becoming a basic element and motivation to formulate the
foundation for new rural development. In
recent years, as agricultural production has
been restructured, the cooperative
economy has achieved new progress in
quantity and efficiency, with various kinds
of services to promote rural business and
production development.

According to the Vietnam Cooperative
Alliance (VCA), Vietnam currently has
about 19,800 cooperatives, 54 cooperative
associations and 370,000 cooperative teams
that employ 12.5 million cooperative
members and workers. Cooperatives have
importantly reduced poverty and
significantly contributed to the country's
gross domestic product (GDP). In particular,
the country has 9,964 cooperatives engaged
in agriculture, forestry, salt production and
fisheries; 1,473 engaged in trade and service;
1,078 engaged in transportation; 778
engaged in construction; 3,074 engaged in
handicraft; 1,142 people's credit funds; 1,589
engaged in utilities services; and 749
involved in other fields. Some provinces
have many newly established cooperatives
such as Ha Tinh (36 new cooperatives), Vinh
Phuc (28) and Bac Giang (21).

Agricultural cooperatives have changed
the mindset and practices of farmers;
applied scientific and technical advances;
and improved production performance; and especially
ensured stable consumption of agricultural products. In some
fields, cooperatives have expanded production, invested in
equipment to boost production and business capacity, and
significantly contributed to the State budget. They have
actively taken part in local social activities, eliminated hunger
and reduced poverty, and ensured legitimate rights and
interests of cooperative members and employees.

According to the Ministry of Agriculture and Rural
Development, in the coming time, the collective economy and
new cooperatives will be a priority for development,
benefiting rural residents. This is a way for them to escape
poverty. The ministry has aligned the implementation of
Resolution 13-NQ/CP with the task of carrying out the
agricultural restructuring and new countryside development.
It has also clearly defined the task of production
reorganization with focus placed on developing new types of
agricultural cooperatives - one of three pillars of agricultural
restructuring and new countryside development. At the same
time, it has advised the Government to incorporate
cooperative development criteria into the National New Rural
Development Criteria Set (Criterion 13).

By 2025, Vietnam will have 8,000 more cooperatives, for a

total of about 20,000; 3,000 of them will be high-tech
agricultural cooperatives. The country will strengthen value
chain-based cooperation to have at least 50% of agricultural
cooperatives linked to the value chain.

thua thien Hue: Hi-tech organic
agricultural cooperative
development model

The province of Thua Thien-Hue
currently has 302 cooperatives, including
238 agricultural cooperatives, which largely
focus on providing support services for
members and developing household
economy, irrigation, breeding and
stocking, crop and livestock protection,
forestry and incubation. Many
cooperatives have guided members to
adopt organic agricultural production and
VietGap, register labels and brands and
bring their products to supermarkets
inside and outside the province.

The province has many well-performing
cooperatives. Typically, Quang Tho 2
Agricultural Cooperative (Quang Tho
commune, Quang Dien district) has
successfully built the collective brand of
Quang Tho pennywort tea. Phu Ho
Agricultural Cooperative (Phu Vang district)
has developed the “Phu Ho Rice” brand
name. Thuy Bieu Agricultural Cooperative
(Hue City) has successfully developed a
special green tea. Bao La Cooperative (Quang
Dien district) develops rattan and bamboo
products. Mr. Nguyen Luong Tri, Director of
Quang Tho 2 Agricultural Cooperative, said

that the cooperative has created jobs for more than 300
households. It produces pennywort tea branded Quang Tho
Pennywort Tea with two key products: tea bags and vacuum-
packed dried tea. Its products are now available in many
provinces and cities across the country. Its pennywort tea
processing factory currently employs more than 10 workers, paid
over VND3 million a month on average.

Mr. Ho Vang, Deputy Director of Thua Thien-Hue
Department of Agriculture and Rural Development, in 2016,
the Thua Thien-Hue Provincial People’s Committee issued a
decision on agricultural restructuring towards sustainable
development, emphasizing the application of advanced science
and technology to agricultural production, high-tech
agriculture and organic agriculture. The provincial
government has invested VND12 billion to support
individuals and organizations to apply hi-tech agricultural
production. Thua Thien-Hue strives to have 350 cooperatives
with about 175,078 members by 2025. The average revenue of
cooperatives will increase by 7-10% annually, with the average
income rising by 1.5 times. The average income of regular
cooperative workers grows by over 10% a year. Each district,
town and city will have three new-style cooperatives linked to
value chains and one high-tech cooperative, he said.n
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enhancing cooperative economic Performance

SUSTAINABLE DEVELOPMENT

Developing new-style
cooperatives,

especially agricultural
cooperatives, plays an
extremely important
role in agricultural
restructuring and
new countryside
development in

Vietnam, not only
helping improve

incomes for people,
but also substantially
changing the rural
appearance in the

international
integration period.

Minh ngoC 



A
fter two years of carrying out
the OCOP program, Bac Kan
province has 105 products
qualified for standards of
OCOP program, including 8

four-star products and 37 three-star
products. Many local products have high
quality and meet clean agricultural
standards. In which, 3 products are
qualified for VietGap standard; 11 meet
standards of HACCP (Hazard Analysis
and Critical Control Points); 4 have brand
protection; 4 have geographical
indications; 7 use collective marks.

According to Ms. Do Thi Minh Hoa,
Vice Chairperson of Bac Kan People's
Committee, along with continuing to
promote the achieved results and well
implementing the OCOP program to get
more new products, Bac Kan province
should focus on key products, and strive
to have at least one 5-star product in 2020.
According to the implementation plan of
the OCOP program in 2020 as
promulgated in Decision 107/QD-UBND
of the provincial People's Committee, Bac
Kan province will strive to develop at least
36 new products to be certified with three
stars or more; upgrade at least one 4-star
product to five-star product; upgrade at
least 5 three-star products to four-star
products.

In order to tap local agricultural
potential, Bac Kan province has been
cooperating with many other provinces
and cities, participating in trade
promotion programs and introducing its
agricultural products at supermarkets,
food retail systems. Its typical products
include canna vermicelli, seedless
persimmons, oranges, tangerines and wax
gourds, and other OCOP products. The
province has signed a cooperation
agreement to sell its products through the
system of 17 GO!/BigC supermarkets and
Vinmart supermarkets. In addition,
hundreds of OCOP products in Bac Kan
are promoting their brands and gaining popularity in
foreign markets.

"The week of introducing aromatic wax gourds,
Japonica rice and other agricultural products of Bac Kan
province in 2020" was recently held in Hanoi City. On this
occasion, Bac Kan province organized a program with 11
booths of agricultural products, including two booths at
Vinmart at Times City, Hai Ba Trung district, 9 booths at
Vinmart in Trung Hoa ward, Cau Giay district. 

Until now, the whole province has
about 80 hectares of aromatic wax gourd
mainly grown in Ba Be district. The
products meet food safety and hygiene
standards.  Three hectares of these have
received a VietGAP certificate. Ms. Dinh
Thi Tuyet Nhung, Director of Nhung
Luy Cooperative, Ba Be district, said,
“This is our poverty reduction plant.
The district currently has about 75
hectares of wax gourds. Local farmers
take good care of this plant, considering
it their main source of income. On
average, each hectare yields about 50-70
tons, equivalent to about VND280
million.”

Meanwhile, Japonica rice was put
into trial production by Bac Kan
province in 2018, up to now the growing
area has more than 550 hectares.

Ms. Do Thi Minh Hoa emphasized
that Bac Kan province is intensively
promoting agricultural development,
creating branded products, ensuring
VietGAP standards and organic
production, enhancing competitiveness
in the market. The province is making
efforts to bring local agricultural

products to potential markets.
The OCOP program has facilitated local development.

Localities in the province produce a lot of high quality
goods with the characteristics and advantages of each
region, contributing positively to agriculture’s sustainable
development. In the period of 2020 - 2025, Bac Kan will
focus on restructuring agriculture, developing hi-tech
agriculture, safe agriculture, commodity agriculture linked
to processing and consumption markets.n
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Bac Kan enhances linkages to
Promote consumption 

In recent years,
products under the
One Commune,
One Product
(OCOP) program
have increasingly
gained consumers'
trust. Among the
important solutions
contributing to the
overall success are
promoting trade,
boosting
consumption
linkages and
expanding markets.

duy Anh
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reaDy to Welcome 
neW fDi infloWS

V
inh Phuc province’s
initial success in
preventing and fighting
Covid-19 epidemic has
been recognized and

highly appreciated. Spurred by its
policies on continued improvement
of the investment environment, the
province is witnessing a golden
opportunity to get the fresh wave of
foreign investment movement into
industrial parks.

using social networks to
draw investors

The government of Vinh Phuc
province emphasized that the
province is trying to complete
investment goals by assessing social
and economic development situation
in the first six months of 2020. It will
mobilize all resources to remove

bottlenecks and create favorable
conditions for business development.

Fully aware of the role of
investment attraction and foreign
economic activity, the province has
focused on investment attraction,
even during the social distancing
period because of the Covid-19
pandemic. The provincial leaders
used social networks, Zalo and
telephone to urge responsible
agencies to enhance advisory
measures and instructions for
investors. Therefore, according to the
Vinh Phuc Department of Planning
and Investment, although the
investment value was much lower
than that of the first half of 2019, it
was still relatively positive. Foreign
direct investment (FDI) fund was
estimated at US$135.6 million coming
from 14 fresh projects and 19 existing
projects and the domestic direct

POTENTIAL - VINH PHUC PROVINCE

The success of Vietnam
in general and Vinh
Phuc province in
particular in controlling
the Covid-19 pandemic
and good economic
recovery policies are
attracting the attention
of many foreign
investors. With many
attractive promotion
programs and an open
environment, Vinh
Phuc is now ready to
welcome the new wave
of FDI inflows.

nguyen Minh

ViNH PHUC



investment (DDI) fund was forecast at VND2.67 trillion,
down 49.5% year on year, coming from 24 new projects
and nine existing projects.

In fact, right before the Covid-19 epidemic outbreak,
foreign investors tended to shift their investment out of
China due to the U.S.-China trade war. After the country
basically controlled the disease, the wave of seeking
foreign investment opportunities in Vietnam, including
Vinh Phuc, became more and more vibrant with the
presence of many world-leading corporations.

The province has carried out various reforms in
investor support like reducing the time for business and
investment procedures, deploying online business
registration and publicizing policies and mechanisms on
mass media. The province has focused on supporting
enterprises and investors to deal with emerging
hardships, from business establishment to business
conditions, customs clearance and tax payment to
facilitate business development, FDI attraction and social
investment.

Mr. Le Duy Thanh,
Deputy Secretary of the
Provincial Party
Committee, Standing
Vice Chairman of the
Provincial People’s
Committee, said, given
complicated
development of the
pandemic across the
world which is
negatively wrecking on
many domestic and
foreign companies,
many investors have
still chosen Vinh Phuc
as a reliable destination.

This is a positive signal for the
province.

Best support for investors
To build up the investor trust,

Vinh Phuc has focused on developing
industrial park infrastructure, handing
over clean land to businesses, and
facilitating them to invest in the most
convenient way.

Specifically, the province has
carried out solutions to remove
bottlenecks in public investment; sped
up ground clearance for building
industrial parks and urban areas,
accelerated land auctions; resolutely
reclaimed slow-moving projects; and
intensified inspection of public duties

and responsibility among other things. The province has
done everything to make it a reliable destination for
investors.

To achieve the goal of attracting 35 new projects each
year and having 35 more projects going into operation to
generate jobs for more than 6,000 local workers in the
period 2020-2025 and selectively attracting investors and
prioritizing hi-tech, high-quality and prestigious projects,
Vinh Phuc will continue to introduce many solutions to
improve investment attraction policies and build a
transparent financial mechanism as well as investment
socialization requirements, and facilitate favorable and fair
conditions for domestic and foreign investors. The province
considers FDI one major measures to revive the economy.

Currently, Vinh Phuc is in top 10 provinces and cities
of Vietnam with robustly developed industry boosted by
investors from 17 countries and regions around the
world. With remarkable investment in infrastructure,
transportation and industrial parks and abundant labor
resources along with preferential mechanisms and

policies to attract
investors into all
fields such as hi-tech
agriculture,
supporting
industries, precision
engineering,
electronic
components, travel,
service, education
and training, Vinh
Phuc has now
become a very
favored investment
desitination.n
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A
ccording to a report released by the Vinh Phuc
Taxation Department, the province’s budget
revenue totaled VND12,735 billion in the first
six months of 2020, equal to 42% of the full-
year estimate and 89% of the value recorded in

the same period of 2019. Apart from four criteria of land-
use fee, personal income tax, commune-collected takings
and fees and charges that increased from a year earlier, the
12 remaining indicators retreated from the same period of
2019. Foreign-invested companies were the biggest tax
payers in the period with VND8,700 billion, a decrease of
VND5,620 billion from the same period in 2019. The
decline in tax revenue was attributed to the Covid-19
pandemic that caused many businesses to reduce capacity
or suspend operations due to supply disruptions and
narrowed output markets.

Business performance of local enterprises was forecast
to still face hardships caused by the globally complicated
development of the disease from now to the end of the year.
To deal with emerging difficulties for local businesses, the
Vinh Phuc Taxation Department has focused on measures
to support businesses as guided by the province and the
General Department of Taxation. In addition to reviewing

and assessing difficulties and damages caused by
Covid-19 to advise the Provincial People’s
Committee to direct tax administration, tax payment
extension, exemption of late payment interest and
measuring the impact of the pandemic on budgetary
revenue, the Vinh Phuc Taxation Department has
instructed and publicized information on its website,
announced businesses entitled to tax payment
extension, exemption of interest subject to late tax
payment and land rent and tax payment
rescheduling for taxpayers incapable of paying their
obligations to the State budget. Besides, the
department will not conduct regular inspections into
enterprises engaged in restaurants, hotels and
catering services in 2020, except for those showing
signs of tax law violations.

In the coming time, the Vinh Phuc Taxation
Department will further uphold the discipline and
responsibility of tax officers; speed up tax
administrative procedure reform; apply information
technology to tax management, especially reviewing,
analyzing and classifying overdue taxes to carry out

consistent measures to encourage and remove difficulties
related to tax policies and to advise and propose the
Provincial People’s Committee to promptly solve existing
problems to shape the best business environment for local
enterprises to recover and develop their operations.

Quynh ngoc
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Vinh Phuc taxation department
Holds talks with Korean Businesses

The Vinh Phuc Taxation Department recently
hosted a dialogue with South Korean enterprises to
respond to their difficulties in dealing with tax
administration policies and procedures in 2020.

Attendants to the dialogue consisted of Mr.
Keunbae Lee, Chairman of the Korean Business
Association in Vinh Phuc, together with 235 South
Korean firms doing business in the province.

Aimed to tackle difficulties and obstacles between
South Korean firms and Vinh Phuc tax authorities in
handling tax policies and procedures, representatives
of the Vinh Phuc Taxation Department answered 30
questions raised by attending companies, including
eight direct questions.

South Korean businesses present at the dialogue
got clear answers to many problems. Tax
authorities expect further cooperation of
businesses in general and South Korean firms
particularly, for the sustainable development of
both businesses and the province.

thanh Loan

Supporting Businesses to revive operations

To promptly remove difficulties against
local enterprises, taxation authorities of
Vinh Phuc province will continue measures
on delayed tax payment and exemption of
late payment interest for taxpayers affected
by the Covid-19 pandemic.



A
s an advisory body for the Vinh Phuc
Provincial People's Committee on PCI
improvement, every year, the Department of
Industry and Trade works with relevant
departments and agencies to boost business

support to assist local
enterprises to have a wider
access to investment
incentives; and actively
launched activities to
remove difficulties and
obstacles against businesses
and investors. At the same
time, to carry out business
startup programs;
effectively consult on
administrative procedures,
support enterprises to
expand the market, sell
products and train human
resources; and provide legal
aid for businesses, in 2019,
the Department of Industry and Trade proposed reducing
154 days of settling 47 administrative procedures for

enterprises; and standardizing 121 administrative
procedures carried out at the Vinh Phuc Public
Administration Center and update into the specialized
software available on its website.

However, in reality, business-related administrative
procedures remain quite
cumbersome. Many
businesses, especially
smaller ones, do not have
access to information on
business support services
and policies in the province.
In addition, there are not
many providers of
technology, trade
promotion or market search
and legal advice services
while service quality is not
high. The organization of
business conferences,
forums and dialogues as
well as trade and investment
promotion events is limited

in both quantity and scale.
To overcome limitations and inadequacies, create a

clear business environment, and raise the business
support services index, right since the beginning of 2020,
the Department of Industry and Trade has advised the
Provincial People's Committee to reduce the time needed
to handle administrative procedures in many fields,
simultaneously published administrative procedures on
local relevant websites and at the Provincial Public
Service Center; sped up communications on guidelines
and policies of the central government and the province
to local companies; assisted enterprises to build e-
commerce websites; and helped businesses, especially
SMEs, to access loans.

Last but not least, the department has concentrated on
accelerating infrastructure completion in industrial
zones, created a favorable business environment to attract
investors; boosted trade promotion programs; built e-
commerce websites, and facilitated local businesses to
access information, mechanisms and policies of the
government; and regularly monitored and updated
operations of local companies to have best solutions to
their existing hardships difficulties through regular
government-business conferences and dialogues.n
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StriVing for Better
BUSineSS SUPPort 

In 2019, Vinh Phuc province scored 6.1
points in the business support services,
down 0.25 points from 2018, ranking
No. 36 out of 63 provinces and cities.

Resolved to raise this index and improve
the overall Provincial Competitiveness

Index (PCI), the Department of
Industry and Trade has actively carried

out many consistent solutions.



A
ccording
to the plan
approved
by the
Prime

Minister, Vinh Phuc
province currently has
18 IPs, covering over
5,200 hectares and 32
industrial clusters
covering an area of over
600 hectares. Compared
to neighboring
provinces with the same
advantage, Vinh Phuc
has two more IPs than
Bac Ninh and 12 more
IPs than Thai Nguyen
province. All industrial
parks and clusters are
conveniently located.
Many IPs have attracted
infrastructure investors,
including: Khai Quang,
Kim Hoa, Ba Thien, Ba
Thien II, Binh Xuyen,
Binh Xuyen II and
Thang Long Vinh Phuc
IPs. In particular, the industrial development not only
thrives in the core areas including Vinh yen City, Phuc
yen City, Binh Xuyen District, Tam Duong, but also
spreads to the Northern districts such as Lap Thach and
Song Lo. The occupancy rate of IPs has also continued to
increase, in which, Binh Xuyen, Kim Hoa and Binh Xuyen
II IPs, have reached 100% in phase 1; Khai Quang IP has
the occupancy rate of 98%.

Since the beginning of Khai Quang IP project, Vinh
Phuc Infrastructure Development Joint Stock Company
has always created favorable conditions for investors. The
company not only helps businesses quickly access
premises and factories, but also offers maximum support
of closed services in the industrial park, and provides fee
exemption for management and use of infrastructure to
help businesses overcome difficulties. Therefore, Khai
Quang IP is always in the top group of efficient
production and business, with a stable occupancy rate on
industrial land of over 97%. The space in this IP is always
sought after by many investors.

Ground-broken in
September 2017, the
Thang Long Vinh Phuc
IP project covers a
total area of more than
213 hectares. After 3
years of construction,
in early November
2018, the project
inaugurated the first
phase, with an area of
about 100 hectares.
With the financial
capacity, the
experienced
management team
from Thang Long
Industrial Park Co.,
Ltd. and Japan’s
Sumitomo
Corporation, the
investor has made it
one of the model IPs of
Vinh Phuc province.
The advanced and
modern transport
system, power stations
and sewage treatment
system are a highlight,

impressing and attracting many investors, including
fastidious ones. It is expected that in the next 3 to 5
years, Thang Long Industrial Park Co., Ltd will focus on
customer service, soon fill up 100% of the area, and at
the same time maximize support to stabilize customers’
production by 2030. At that time, Thang Long Vinh
Phuc IP will be the stopping place of about 80
secondary investors from Japan, creating 40,000-50,000
employees, contributing to boosting the province’s
social and economic development.

Adjacent to Thang Long IP, Ba Thien II IP also has a
rapid transformation. Right from the start of the project,
Vina CPK Co., Ltd (the project investor) has always
focused on the construction quality of technical
infrastructure for production and the infrastructure for
investor support services. Specifically, the system of
permanent concrete roads, electricity supply, clean
water supply, drainage, wastewater treatment plants has
been synchronously constructed and given periodic
maintenance by the company. The production and
working environment is set up on the criteria of “Green
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increaSingly attractiVe 
inVeStment DeStination

POTENTIAL - VINH PHUC PROVINCE

With the effort to promote the image of an
attractive, open investment environment,

Vinh Phuc Industrial Parks (IPs) have become
a destination chosen by many domestic and
foreign businesses for the post- Covid-19

pandemic period.

ThAnh LoAn



www.vccinews.com  43

ahwa Vina Co., Ltd in Khai Quang
Industrial Park started operation in
2007, specializing in manufacturing and
processing electronic components,

creating more than 4,000 stable jobs with a
turnover of more than VND3,170 billion in
2019. In the first six months of 2020, due to
the impact of the pandemic, its output
decreased, leading to a turnover of just over
VND1,200 billion. Besides, the costs of
salaries and other fixed expenses
(depreciation of assets, tools, electricity and
water) still had to be paid, which caused
many difficulties for the company. To
overcome difficulties, the company has tried
to maintain production and business
activities by cutting production costs, and
arranging flexible working hours to create a
basic source of income to help workers
maintain their lives. Therefore, the company's
staff and work force remain stable, and new
orders have begun to be signed.

As a result of the Covid-19 pandemic,
Daeduck Vietnam Co., Ltd in Ba Thien
Industrial Park had to lay off 10% of its
employees. In April and May 2020, the
company had to reduce both output and
working hours. However, in June 2020, the
workload began to increase again, and at
the present time, the production and
working atmosphere has become much
more vibrant. Commenting on the
production and business situation in the
last six months, Daeduck Vietnam's leader
said: In 2019, our revenue was
approximately VND1,300 billion. However,
in the first six months of 2020, our revenue
was only about VND560 billion, down 25%
from the same period. To offset this
decline, from now until the end of the year,

the company will actively diversify
customers, look for new orders, and focus
on exports. The company's top goal in the
coming time is maintaining its production
and business activities, stabilizing its
personnel and workers.

And at Cosmos Technology Co., Ltd in
Khai Quang Industrial Park, from April 6
to April 22, the company laid off 85% of its
workers but they still received 100% salary.
For 70 remaining workers, in addition to
100% of the salary, they also receive
150,000 VND/day. In particular, in order to
stabilize the psychology of the temporarily
laid-off workers, the company organized
working sessions with each department to
discuss the difficulties and problems it was
facing, and well implemented policies on
payment of wages and insurance. Thanks to
that, the psychology of the workers has
been stable and they happily returned to
work from April 23, 2020, with new
determination and new spirit.

Always accompanying enterprises in
the fight against Covid-19, Vinh Phuc
province has ensured good pandemic
prevention, creating favorable conditions
for foreign experts to return to work. In
addition, in order to help enterprises
recover production and business soon,
Vinh Phuc has actively reformed
administrative procedures, invested in
completing transport infrastructure. 

The efforts of enterprises and the strong
participation of the government system of
Vinh Phuc province have been helping
businesses to gradually overcome the
difficult period, stabilize production and
continue to make a positive contribution to
local budget revenue.n

efforts to overcome Difficulties
Despite being heavily

affected by the
Covid-19 pandemic,
enterprises in Vinh

Phuc industrial parks
have still managed to

basically maintain
production and

business activities,
thanks to the strong
participation of the

entire political
system.

nguyeT ThAM

- Clean - Nice - Environmentally Friendly” with a
system of green trees arranged throughout the IP. With
a convenient location for goods circulation, good
technical infrastructure system, professional support
service network and attractive investment marketing
policies, Ba Thien II IP has now attracted 51 projects,
including three DDI projects with a total investment of
VND1,299.12 billion and 48 FDI projects with a total
investment capital of US$804.54 million; 34 projects

have been put into operation with the occupancy rate of
industrial land reaching 63%.

Together with the specific preferential policies of Vinh
Phuc province and the methodical and synchronous
investment in technical infrastructure, the professional
management method of industrial park infrastructure
development companies has created a unique attraction
for Vinh Phuc IP, contributing to improving the
efficiency of local investment attraction.n
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addressing Difficulties 
in employment for Businesses
To solve the employment

puzzle for businesses in
the post-Covid-19 period,
Vinh Phuc has supported
them to find and recruit

workers; organized
conferences to seek

measures to ease entry
restrictions imposed on
foreigners; established

voluntary medical
quarantine facilities for
foreign experts working

in the province to enable
them to recover and

stabilize their operations.

TrAn ngoC

A
ccording to data released
by the Vinh Phuc
Industrial Parks Authority,
tenants in local industrial
parks are presently

employing over 92,000 workers,
including over 72,000 locals. Facing the
complicated evolution of the Covid-19
pandemic, some local electronic and
garment producers are finding it hard to
recruit workers. The headcount in
foreign-invested tenants in industrial
parks has decreased slightly compared to
the end of 2019.

To remove hardships faced by local
enterprises in hiring workers and deal
with provisional labor shortages, the
Vinh Phuc Department of Labor,
Invalids and Social Affairs has requested
relevant agencies survey employment
demands of local enterprises, instructing
employment service centers and
vocational training schools to support
them to search and recruit workers. The
department has also directed the
Employment Service Center to strictly
implement the official document of the
Ministry of Labor, Invalids and Social
Affairs on telephone-based job counsel,

connect enterprises with those looking
for jobs and advise on extension of work
permits for foreign workers.

Besides, to facilitate businesses to
bring back foreign experts, Vinh Phuc
province has established a centralized
voluntary medical quarantine facility at
Dic Star Hotel Vinh Phuc (Nam Vinh
yen Urban Area, Vinh yen City) with
300 beds. The Industrial Parks Authority
has coordinated with relevant agencies to
review the demand for foreign workers
and advised the Provincial People’s
Committee to build general guidelines
for enterprises to implement and send
documents to relevant ministries and
sectors on immigration procedures for
such experts.

The Provincial People’s Committee
has sent a written request to the
Immigration Bureau (Ministry of Public
Security) seeking visa approval for 348
people working for 37 enterprises in the
province (first phase) and 230 people
working for 55 foreign enterprises
(second phase) to enter through Huu
Nghi Border Gate (Lang Son province),
border gates in Lao Cai province and Noi
Bai International Airport (Hanoi) from
May to August 2020. n
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action Plan for Better investment
environment

The Vinh Phuc Industrial Parks Authority recently
announced an action plan to fulfil its tasks to improve the
local investment environment, focusing on raising the fair
competition index to lift the Provincial Competitiveness
Index (PCI) in 2020.

The action plan aims to further enhance the business
investment environment in local industrial parks, ensure
openness, publicity, transparency, friendliness,
attractiveness, convenience and equality for all economic

sectors, improve local competitiveness, flexibly apply legal
provisions to reduce time costs and informal costs for
investors, increase investment promotion effectiveness, and
create motivation to attract investors and develop businesses.

The plan also specifies the implementation of the plan of
the Vinh Phuc Provincial People’s Committee on raising the
PCI in 2020 and Resolution 02/NQ-CP of the Government
dated January 1, 2020, on continued implementation of key
tasks and solutions for better business environment and
higher national competitiveness in 2020. This is considered a
priority task to focus on.

n.t

C
urrently, Vinh Phuc IPs has
306 active projects
including 262 foreign
direct investment (FDI)
projects and 44 domestic

direct investment (DDI) projects. In the
first six months of 2020, the
development of the Covid-19 pandemic
in the world was complicated, resulting
in shrinkage in import and export
markets, stagnancy in production and
business activities of enterprises. Local
economic indicators have decreased by
15%-27% compared to the same period
last year. However, with the good
containment of the pandemic, along
with the efforts of overcoming
difficulties of enterprises, in the first six
months, the province put 37 more
projects into operation, attracting
thousands of new workers. The
production and business situation of
DDI enterprises was more volatile, so

some indicators of export turnover and
budget contributions decreased 14%-
15% over the same period.

Specifically, the turnover of FDI
enterprises in the first six months of
2020 reached US$2,635.04 million, up
1%; their export value reached
US$2,199.45 million, up 4%; they
contributed VND1,338.03 billion to the
State budget, an increase of 4% over the
same period in 2019. DDI enterprises
had turnover VND5,286.14 billion in the
first six months, an increase of 2% over
the same period; they exported VND29.9
billion of products and contributed
VND142.16 billion to the State budget,
equaling 74% compared to the same
period in 2019. Up to now, enterprises in
the IPs have created over 92,470 jobs.

It is expected that in the last six
months of 2020, enterprises in IPs will
enjoy better growth. Domestic
enterprises are expected to earn
VND6,898 billion, up 30% and export
VND38.65 billion of products, up 55%
and contribute VND198.2 billion to the
State budget, up 39% compared to the
first six months. FDI enterprise are
expected to earn US$2,766.79 million,
up 5%; export US$2,331.42 million of
products, up 6% and contribute
VND1,338.03 billion to the State budget,
approximately equal to the first six
months of 2020.

In order to complete the targets and
plans of 2020, most enterprises in Vinh
Phuc IPs are in need of recruiting more
workers. It is expected that from now
until the end of the year, they will recruit
about 2,000 new employees.n

Vinh Phuc iPs continuing to 
recruit more Workers

According to
Vinh Phuc

Industrial Parks
Authority, many

enterprises in
Vinh Phuc

industrial parks
(IPs) have been

affected by
Covid-19. Many
local economic
indicators have
decreased over

the same period
of last year.

nguyeT ThAM



Khu kinh tế Vân Phong tỉnh Khánh Hòa được Thủ tướng 

Chính phủ thành lập với tổng diện tích khoảng 150.000 ha 

(70.000 ha mặt đất và 80.000 ha mặt nước), nằm trên địa bàn 

huyện Vạn Ninh và thị xã Ninh Hòa, tỉnh Khánh Hòa; là KKT 

động lực của khu vực duyên hải Nam Trung bộ. Đến nay, Khu 

kinh tế đã thu hút 158 dự án với tổng vốn đăng ký 4,1 tỷ USD 

(trong đó, có 29 dự án FDI), giải quyết việc làm cho khoảng 

6.000 lao động.

CÁC DỰ ÁN CÔNG BỐ THU HÚT ĐẦU TƯ
3 Đầu tư xây dựng, kinh doanh hạ tầng khu công nghiệp Đốc 

Đá Trắng (300 ha); khu công nghiệp Ninh Tịnh (550 ha), khu 

công nghiệp Ninh Hải (242 ha); khu công nghiệp Vạn Thắng 

(200 ha), khu công nghiệp Nam Cam Ranh (350 ha).

3 Khu phi thuế quan: Cảng trung chuyển quốc tế Vân Phong 

và Khu trung tâm tổng hợp Hòn Gốm (xây dựng khu đô thị và 

trung tâm thương mại - tài chính hiện đại; xây dựng khu dịch 

vụ - công nghiệp hậu cần cảng).

3 Khu Đô thị Đông Bắc Ninh Hòa (550 ha): xây dựng khu đô 

thị mới hiện đại nhằm đáp ứng nhu cầu về nhà ở.

 3 Các dự án thứ cấp vào KCN Ninh Thủy gắn liền với Cảng 

biển Nam Vân Phong (thu hút các ngành phụ trợ đóng tàu, 

điện tử, may mặc, cơ khí...). 

3 Các khu du lịch dịch vụ cao cấp trên bán đảo Hòn Gốm, 

Điệp Sơn.

Van Phong Economic Zone, Khanh Hoa province was 

established by the Prime Minister, covering a total area of 

150,000 ha (70,000 ha of land and 80,000 ha of water surface) 

in Van Ninh district and Ninh Hoa town, Khanh Hoa province. 

It is a dynamic economic zone of South Central coastal region. 

To date, it has attracted 158 projects with a total registered 

capital of US$4.1 billion (including 29 FDI projects), which 

employ about 6,000 workers.

PROJECTS CALLING FOR INVESTMENT CAPITAL
3 Developing and operating infrastructure in Doc Da Trang 

Industrial Park (300 ha), Ninh Tinh Industrial Park (550 ha), 

Ninh Hai Industrial Park (242 ha); Van Thang Industrial Park 

(200 ha) and Nam Cam Ranh (South Cam Ranh) Industrial 

Park (350 ha).

3 Non-tarif area: Van Phong International Transshipment 

Port and Hon Gom General Center Area (building a modern 

urban, inancial and commercial center; building a port 

logistics-service area).

3 Dong Bac Ninh Hoa (Northeastern Ninh Hoa) Urban Area 

(550 ha): Constructing a new modern urban area to meet 

housing demand.

3 Secondary projects in Ninh Thuy Industrial Park, linked 

to Nam Van Phong (South Van Phong) Seaport (attracting 

supporting industries for shipbuilding, electronics, garment 

and mechanical engineering industries),

3 High-class tourist and service resorts on Hon Gom ad Diep 

Son islands.

KHU KINH TẾ VÂN PHONG TỈNH KHÁNH HÒA
VAN PHONG ECONOMIC ZONE - KHANH HOA PROVINCE

Số 06 Lê Thành Phương, Nha Trang, Khánh Hòa
0258. 3560588
0258. 3560494
bqlvp@khanhhoa.gov.vn vanphong.khanhhoa.gov.vn

KHU KINH TẾ VÂN PHONG
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