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LOT NOI DAU

75 ndm qua, k€ tir ngay Bdc HO gui thu cho gidi cong thuong
(13/10/1945) dén nay, gidi cong thuong Viét Nam da luon phdt huy truyén
thong “ich qudc lgi dan”, ludn dong hanh cung van héi ciia ddt nuéec va dan
toc. Khong chi tién phong trong cong cudc khang chién kién quéc, cac doanh
nghiép, doanh nhan ngay cang khang dinh vai tro nong cot tao ra ciua cdi
vat chdt, gidi quyét viéc lam va dong gop cho sy thinh viigng ctia qudc gia.

Ngay Doanh nhan Viét Nam ndm nay - 13/10/2020 ciing la dip ky niém
75 ndm ngay Bdc Ho giii thu cho gi6i cong thuong, dién ra trong boi cdnh
Viét Nam va thé gidi dang nd luc iing phé véi nhiing khé khdn, dnh hudng
bdi dai dich Covid-19. Trong bdi canh khé khdan nhu vdy cing la dip dé
Phong Thuong mai va Cong nghiép Viét Nam (VCCI) ddnh gid lai hoat
dong trong nhiém ky qua va ddt ra nhiing nhiém vu méi dong hanh véi
doanh nghiép, doanh nhdn trén tuyén ddu mdt trgn kinh té nham “xdy
dung mot nén kinh té€ va tai chinh viing vang, thinh vugng” nhu Chi tich
Ho6 Chi Minh hdng mong méi.

Noi tiép thanh cong ciia Dién dan Doanh nhan Viét Nam cdc nam truée
day, VCCI tiép tuc t6 chiic Dién dan Doanh nhan Viét Nam 2020: “Doanh
nhan Viét Nam - T6 qudc goi tén minh”. Ddy la dip doanh nhéan hoi tu, chia
sé kinh nghiém, bay té y kién, nguyén vong, hién ké phdt trién cong dong
doanh nghiép va nén kinh té ddt nuéc; dong thoi la noi doanh nghiép,
doanh nhan giGi thiéu ndng luc, mé réng hgp tdc kinh doanh,...

Nhan dip nay, Vietnam Business Forum, co quan ngoén ludn déi ngoai
ctia VCCI xudt bdn dn phdm ddc biét:

“DOANH NHAN VIET NAM - TG QUOC GOI TEN MINH”

An phdm tiép tuc khdng dinh vai tro, st ménh ciia doanh nhan; ggi mé
vé thdi co, thdch thiic ciia doanh nghiép, doanh nhan; hién ké vugt thich
thitc trude mat va vion lén ndm badt co hoi mdi; tam nhin, dinh huéng hoat
dong, nhiém vu cia VCCI trong vai tro hé trg, tiép siic doanh nghiép,
doanh nhan phdt trién; gép phdn xdy dung hinh dnh Viét Nam la diém dén
an toan, hdp dan.

Trong qud trinh thyc hién, Ban bién soan da nhdn dudc sy quan tam,
gitp do nhiét tinh ctia cdc nha qudn ly, cdc bg, nganh, dia phudng, td chiic,
doanh nghiép. Tuy nhién, do thdi gian cé han, dn phdm van con mot s6 han
ché, chiing toi mong mudn nhan dugc sy dong gép ciia quy doc gid dé€ hoan
thién hon trong nhitng ldn xudt bdn tiép theo.

BAN BIEN SOAN




KY VONG NHUNG DOANH NGHIEP KHONG LO MANG TEN VIET NAM

TONG BI THU, CHU TICH NUGC NGUYEN PHU TRONG

Ldn ddu tién, vao nam 2011, B Chinh tri khéa XI da ban hanh Nghi quyét s6 09-NQ/TW vé xdy dung va phdt
huy vai tro ctia doi ngii doanh nhan Viét Nam trong thoi ky ddy manh cong nghiép héa, hién dai héa va hoi nhdp
qudc té. Tai budi lam viéc v6i cong dong doanh nghiép, doanh nhan Viét Nam thoi diém do, Tong Bi thu, Chi tich
nuéc Nguyén Phii Trong nhdn manh: Doanh nhan Viét Nam phdi la nhitng ngudi mang tinh thdan ngudi linh lam
kinh té, c6 quyét tam, y chi ciia ngudi linh dé thuc hién tot cong viéc xa hji giao pho, dong gép vao su phdt trién kinh
1€ - xd hoi ctia ddt nudc. D6 chinh la diém khdc biét gitia doanh nhan Viét vdi thé gidi.

Cé thé khdng dinh ring, noi dung Nghi quyét 09-NQ/TW da bao qudt dvgc nhiing vdn dé gidi doanh nhan
mong mudn va kién nghi nhu: Tao moi trudng sdn xudt, kinh doanh binh dang va thudn lgi cho doanh nhan;
hé trg doi ngii doanh nhdn mé rong quy mo, nang cao hiéu qud hoat dong ciia doanh nghiép, khuyén khich
phat trién doanh nhan khu vuc noéng thon; quan tdm, tao chuyén bién trong dao tao va boi duéng doanh
nhan... Ddc biét la tao diéu kién dé doi ngii doanh nhan Viét Nam tiép can va hoi nhap vdi thé gidi trong tdt
cd moi linh vic, hoat dong sdn xudt, kinh doanh.

Tiép dé, nhiing quy dinh vé quyén kinh t& va doanh nhan trong Hién phdp ndm 2013 la “cii hich” ¢é siic ndng
phdp Iy co bdn, quan trong va xuyén sudt thiic ddy nén kinh t& Viégt Nam hgi nhdp va phdt trién. Vi quy dinh “Nha
nudc khuyén khich, tao diéu kién dé doanh nhan, doanh nghiép va cd nhan, to chiic khédc ddu tu, sdn xudt, kinh
doanh...”, day ciing la ldn ddu tién trong lich sit ldp phdp ctia Viét Nam, cdc quy dinh vé doanh nhan, vé quyén ddu
tu, san xudt, kinh doanh ctia doanh nhan, cia doanh nghiép dugc hién dinh.

Trong bai viét mdi ddy ciia Tong Bi thu, Chii tich nuéc Nguyén Phi Trong v6i nhan dé: "Chudn bi va tién
hanh that tot Pai hgi X111 ciia Ddng, dua ddt nuéc budc vao mot giai doan phdt trién mdi", Tong Bi thu, Chi
tich nuiéc khdng dinh: Viét Nam chua bao gid c6 dudc co do, tiém luc, vi thé va uy tin quoc té nhu ngay nay. Ti
mot nudc nhé bé, nghéo nan, lac hau, trinh d¢ rdt thdp, hdu nhu khong cé tén trén bdan do thé gidi, ngay nay
Viét Nam da vuon 1én tré thanh mot nudc c¢6 quy mé dan sé gdn 100 triéu ngudi, dang phdt trién, c6 thu nhap
trung binh, c6 quan hé vdi hdu hét cdc nudc trén thé gidi, tham gia hdu hét cdc to chiic qudc té€ va la thanh
vién, doi tdc tin cdy va ¢ trach nhiém cua cong dong quic té.

Tuy nhién, Tong Bi thu, Chil tich nu6c cho rang, du dat dvgc nhiing két qud rdt ddang tu hao, Viét Nam van diing
trude nhiéu khé khdn, thdch thiic. Tang truéng kinh té chua tuong xiing véi tiém ndang, sau 4 ndm ddu cia nhiém ky
lién tuc tang trudng cao, ndm 2020 suy gidm manh, c6 thé chi con 3%; chdt lugng con thdp va dang phdi doi mdt véi
nhiéu tdc dong tiéu cuc ciia dai dich Covid-19. Tinh ty chi va khd nang chong chiu ctia nén kinh té chua cao. Kinh té
nha nudc, nhdt la doanh nghiép nha nudc hoat dong con kém hiéu qud, dang gap khong it khé khan, dch tdc. Kinh t€
tu nhén trong nudc, kinh té ¢ von ddu tu nuidc ngoai phdt trién nhanh nhung chua that bén ving.

Theo Tong Bi thu, Chii tich nudc, dong luc va nguén lc cho phdt trién ddt nudc trong giai doan mdi la khoi
ddy manh meé tinh thdn yéu nuéc, y chi ty cudng dan téc, phdt huy siic manh tong hop ciia cd hé thong chinh tri
va ctia nén van hod, con ngudi Viét Nam; két hgp siic manh dan toc vdi siic manh thoi dai.

Tong Bi thu, Chii tich nudc khang dinh: Trén nguyén tdc bdo dam tinh khoa hoc, khd thi va thuc tién; ké thiia
va bo sung phit hop vdi nhiing thay doi trong tiing giai doan phdt trién cia dat nudc; dong thoi tham khdo kinh
nghiém ctia cdc nuée va nhitng chudn muc phdt trién chung ciia thé gidi, Viét Nam xdc dinh cdc muc tiéu cu thé
huidng t6i nhiing ddu moc phat trién quan trong ciia ddt nudc:

- Dén nam 2025: La nudc dang phdt trién cé cong nghiép theo hudéng hién dai, vigt qua miic thu nhdp
trung binh thdp.

- Dén nam 2030, ky niém 100 nam thanh lap Ddng: La nudc dang phdt trién cé cong nghiép hién dai,
thu nhdp trung binh cao.

- Dén nam 2045, ky niém 100 nam thanh lgp Nuéc: Tré thanh nudc phdt trién, thu nhdp cao.

THU TUONG CHINH PHU NGUYEN XUAN PHUC

Tai Hoi nghi Thi tuéng Chinh phii véi Doanh nghiép nam 2020, Thii tudéng Nguyén Xudn Phiic
nhdn dinh, ching ta dang 6 vao thdi khac mang tinh budc ngodt mdi cia lich sii do dai dich mang tén
Covid-19 gay ra. Hiém c6 mot bién c6 y té nao cé tdc dong dén hdu hét cdc quic gia va viung lanh thd
nhu dai dich Covid-19.

Dé gép phdn gidm nhe cdc tdc dong ciia dich bénh 1én nén kinh té va doi song ngudi dan, thoi gian
qua B6 Chinh tri, Ban Bi thu, Chinh phu va Thu tuéng Chinh phii da c6 nhiéu chi dao va chinh sdch
hé trg khé khan cho doanh nghiép va ngudi dan gap khé khdn.

Tong Bi thu, Chil tich nuéc Nguyén Phi Trong da ddt ra yéu cdu “Chéng dich nhung nhiém vu lén
nhdt la sdn xudt phdi phat trién, doi song nhan dan dugc bao ddm.” Thi tudng ciing tung néi, khi cdc
lénh gidn cdch dugc néi long, dich bénh qua di, cdc nhip ddp xa héi ddn trd lai binh thudng, nén kinh
té sé nhu chiéc 10 xo bi nén lai va gid la liic san sang dé bung ra.

VéGi tinh thdn d6, Thu tudng da chi dao cd hé thong phdi tdp trung hon nita viéc khéi dong lai nén
kinh té. Chiing ta phdi tdp trung vao 5 mii gidp cong: (1) thu hut ddu tu cdc thanh phdn kinh té trong
nudc, trudc hét la ddu tu tu nhan, (2) thu hut FDI, (3) ddy manh xudt khdu, (4) thic ddy ddu tu cong,
(5) khuyén khich tiéu dung noi dia.

Doi vdi doanh nghiép, Thu tudng cé 6 10i dé nghi danh cho cong dong doanh nghiép Viét Nam:

1-Yéu T qudc: Vi lam gi ma khong nghi dén T6 qudc thi khong thé thanh doanh nghiép I6n dugc.

2-Doan két: Vi mdt doan két la ty minh lam yéu minh, cdn hgp tdc véi nhau, chia sé cting nhau.

3-Khong ndn chi: Vi ndn chi la ty minh bé cudc

4-Nang dong/quyét dodn: Vi thu dong/ludng ly la ty minh ddnh mdt co hi.

5-Sdng tao: Vi thiéu sdng tao la ty minh tut lai phia sau.

6-C6 niém tin: Vi khong c6 niém tin la tu minh chéi bé minh.

Thii tudng nhac lai: “Viéc dy thdo Chién lugc kinh té-xa hoi 10 nam 2021-2030 dé trinh Dai héi Ddng ldn thit
XIII dat mot tdm nhin rang Viét Nam sé tré thanh mot quic gia thinh viigng vao ndam 2045, c6 thé sanh vai vdi
cdc nudc trong khu viic va thé gi6i. Dich bénh khong lam chiing ta thay doi muc tiéu va tdm nhin nay. Toi xin héi:
Vay tdm nhin ciia doanh nghiép 2045 thé nao? Doanh nghiép cdc ban sé & dau vao ndm 20452”

Hién nay, Viét Nam da co cdc tdp doan I6n viion tdm canh tranh qudc té nhu Viettel, VNA, Thaco,
Vingroup, FPT, TH TrueMilk, Vinamilk v.v... Tuy nhién, Viét Nam van chua cé doanh nghiép nao lot
t6p 500 doanh nghiép I6n nhdt thé gidi. Liéu dén 2045, tiic tron 25 ndm niia, chiing ta cé thé ¢ nhiing
doanh nghiép tdm cd thé gidi khong? Theo Thi tuéng, 25 nam la di dé xudt hién nhing doanh nghiép
khong 16 mang tén Viét Nam (Made in Viét Nam).

25 ndm trudc thé gii chua tiing nghe dén Facebook (2004), Alibaba (1999), Google (1998)... Thi
tudng mong cdc doanh nghiép Viét Nam hay nghi dén khd nang do; khong diéu gi la khong thé; hay dam
nghi I6n, lam 16n; diing sg thdt bai vi thdt bai la me thanh cong hdy cit udc mo va hanh dong, bién udc
md thanh hién thuc.

Chiing ta tuing nghi rang vGi nhiing thanh qud kinh té - xa héi dat dugc trong nam 2019, viéc hoan
thanh cdc muc tiéu ddt ra cho ndm 2020 ciing nhu cho cd nhiém ky 2016-2020 sé c6 nhitng kho khdn.
Tuy nhién, theo Thui tudng, viéc gi qud dé dang dat dugc thi thudng kém y nghia. Dén nay, chiing ta
hiéu thém rdang miic do thanh cong dugc xdc dinh khong phdi béi nhiing gi chiing ta da dat dugc, ma bdi
nhitng tré ngai chiing ta da vugt qua. Nhiing liic khé khan nhdt, gai géc nhdt la dip d€ méi chiing ta thé
hién bdn sdc cia tinh thdn dan toc, sy doan két, “dong thanh tudng ting, dong khi tuong cdu’; to diém
cho bdn linh, y chi, khi chdt ctia con nguci Viét Nam.
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BAC HO VOI DOANH NGHIEP, DOANH NHAN

Ngay 13/10/1945, sau khi nuéc Viét Nam Dan cha Cong hoa non tré vita ra doi dugc
hon mot thang, Cha tich H6 Chi Minh da viét mét biic thu gtii cho giéi cong thuong Viét
Nam. Trong btic thu nay, Bac H6 da nhdn manh vai tro to 16n ctia gigi cong thuong trong
cdng cudc kién thiét dit nudc. Ngay 13 thang 10 4y sau nay da trd thanh Ngay Doanh
nhan Viét Nam. Ban Bién soan cuén sach trén trong dang lai btic thu nay ctia Bac.

Cung cac ngai trong gioi Cong - Thuong,

Dugc tin giéi Cong -
Thuong da doan két lai
thanh "Coéng - Thuong ctiu
qudc doan" va gia nhap vao
Mait tran Viét Minh, toi rat
vui muing. Hién nay "Cong
- Thuong ctiu quoc doan™
duong hoat dong dé lam
nhiéu viéc ich qudc 1gi dan,
toi rat hoan nghénh va
mong do¢i nhiéu két qua tot.

Trong luc cac gidi khac
trong qudc dan ra stic hoat dong d€ gianh ldy nén hoan toan doc lap ctia nudc
nha, thi giéi Cong - Thuong phai hoat dong dé€ xay dung mot nén kinh té va tai
chinh viing vang va thinh viugng. Chinh pht nhan dan va toi sé tdn tam giap gidi
Cong - Thuong trong cong cudc kién thiét nay.

Viéc nudc va viéc nha bao gio ciing di doi véi nhau. Nén kinh t€ qudc dan
thinh vugng nghia la cac su kinh doanh ctia cac nha cong nghiép, thuong nghiép
thinh vugng. Vay t6i mong gi6éi Cong - Thuong nd luc va khuyén cac nha cong
nghiép va thuong nghiép mau mau gia nhap vao "Cong - Thuong ctiu quéc
doan" cing dem von vao lam nhiing cong cudc ich quoc lgi dan'.

HO CHi MINH

1. H6 Chi Minh: Toan tdp, Nxb. Chinh tri quoc gia Sy that, Ha Noi, 2011, t. 4, tr. 53.
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B{\c HO VGI KHAT VONG VIET NAM
HUNG CUONG VA SU MENH DOANH NHAN

Chi ba ngay sau khi doc ban Tuyén
ngodn doc lap khai sinh ra nude Viét
Nam Dén cht Cong hoa, trong btic thu
gtii cac em hoc sinh, nhan ngay khai
truong dau tién dudi ché do mdi, ngay
05/9/1945, Bac Ho da noi vé khat vong
xay dung Dat nuéc Hung cudng. Bac
viét: “Dan toc Viét Nam co budc t6i dai
vinh quang d€ sanh vai v6i cac cudng
qudc ndm chau dugc hay khong, chinh
la nhé mot phan 16n & cong hoc tap
cua cac em’. Co thé coi day 1a ban
Tuyén ngon vé Dat nude Hung cuong
sau ban Tuyén ngén Ddc lap. Ddc lap -
Hung cudng la nhiing gia tri cot 16i ctia
su nghiép cach mang & nudc ta.

KOWIL

TEL T,

TS. VU TIEN LOC
CHU TICH vCCl

( :h(_)n théi diém ngay sau ngay Qudc
khanh, dung vao ngay khai truong dau
tién, chon déi tugng la cac em hoc sinh

- cht nhan tuong lai cta Dt nudc dé truyén di

thong diép va gtii gdim niém tin vé x4y dung

bét nudc Hung cudng, thi c6 1é khong cé su
lya chon nao thich hgp hon. Vi nhu Bac
thudng noéi: “Vilgi ich tram ndm phai trong
nguoi” va xay dung DAt nuéc Hung cudng la su
nghiép ctia tram nam.

Dé xay dung it nudc Hung cudng thi
nhiém vu x4y dung kinh t€ la nhiém vu trung
tam. Bac bao “thuc tac thi binh cuong” va “ting
gia san xudt la cai thiét thuc nhét ctia chung ta
dé giti viing quyén tu do, doc lap”. D€ tang gia
san xudt, Bac bdo c6 bdén diéu cén coi trong.

Mot la, “Cong - Tu déu lgi” va Bac cht
truong xay dung nén kinh té€ nhiéu thanh phéan
dé két hgp cong - tu, trong doé co kinh t€ quéc
doanh, hop tac x4, tu ban nha nudc, tu ban tu
nhén, cd thé, tiéu cha ... déu la nhiing “luc
lugng can thiét” cho kién thiét kinh té nudc
nha, nhung phai phu hgp véi su lanh dao cta
kinh té€ qudc gia.

Hai la, “Chu - Thg déu lgi”. Pay chinh la
quan diém x4y dung quan hé lao dong hai hoa
ma chung ta dang n6 luc thuc hién.

Ba la, “Cong - Nong gitip nhau” qua phat
trién thuong nghiép lam sgi day doan két “Lién
minh Céng Nong”.

Bon la, “Luu thong Trong - Ngoai” la mé&
ctia, la hoi nhap qudc té.

Nhiing ndi dung co ban cta moé hinh kinh
té tong quat dé da dugc Béc noi rdt ro trong
tdc phdm “Thudng thiic chinh tri” dugc xuét
ban vao ndm 1953. M6 hinh nay la tuong dong
vGi “Chinh sédch kinh t€ méi” ctia Lénin (NEP)
dugc ap dung & nudc Nga X6 Viét (trong
nhiing ndm 1921 - 1929). Rét can luu y la Bac
chu truong thuc hién mo6 hinh nén kinh té
nhiéu thanh phan & Viét Nam lic d6 khi ma &
nudc Nga chinh sdch nay da chinh thic bi xod
bo, sau khi Lénin qua doi. Diéu nay cang cho
théy tu duy doc lap, rat sang tao, rit thyc tién
va rat Viét Nam cta Bac, khac biét v6i nhiing
gi dién ra phd bién trong hé théng XHCN thé
giGi vao thoi gian nay...
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Nhin xa hon, thi chu truong thuc hién chinh
sach “Tan kinh t&” cta Lénin da dugc Bac HO
néu ra tu rdt sém, tU nam 1925, trong diéu 1¢
ctia Thanh nién Céch mang Dong chi Hoéi (t6
chtic tién than cua Pang Cong san Viét Nam
ngay nay). Trong van kién lich st nay, Bac viét:
“Sau nay ching ta sé thanh l4p Chinh pha Nhéan
déin va dp dung nguyén tac Tan kinh t&. Thanh
lap Chinh pht Nhan dén la thuc thi nén Dan
cht, d4p dung nguyén tic Tan kinh t€ 1a chua
truong xay dung nén kinh té€ nhiéu thanh phén.
Do 14 hai tru cOt ctia ché d0 mdéi.

Vi véy, c6 thé noi ring cong cudc DSi mdi
kinh té€ 6 Viét Nam, khéi dau tu Dai hoi Pang
Cong san Viét Nam lan tht VI (ndm 1986) chinh
la sy trd lai véi tu tuong H6 Chi Minh, tu dau

4 mB  |N

thé ky 20, vé nén kinh té nhiéu thanh
phén cé sy quén ly ctia Nha nudc Xa
h¢i Cht nghia.

MG ctia, hoi nhép trén co s& bao
dam cha quyén dén tdc cling la chua
truong xuyén sudt trong tu tudng Ho
Chi Minh d€ x4y dung nén kinh t&
hung cudng. Sau khi ddnh dudi thuc
dan Phap gianh lai nén déc lap cho
dan toc, ti nam 1945, Bac H6 da chu
truong trai thim d6 moi cac nha dau
tu Phdp vao Viét Nam. Béc bao
“chuing ta hoan nghénh nhiing ngudi
Phap muén dem tu ban vao xu ta
khai thac nhiing nguén nguyén liéu
chua c6 ai khai thac. Chung ta sé
mdi nhiing nha chuyén moén Phép
cing nhu My, Nga hay Tau dén day
giup viéc cho chung ta trong céng
cudc kién thiét quéc gia. Nhung diéu
kién chinh la ho phdi thtta nhén nén
doc lap ctia xti nay”.

Nhiing quan diém tuong tu, ciing
dugc Bac néu ro trong Loi kéu goi gtii
Lién hgp qudc giai doan 1945-1946.
Trong van kién nay, Bac viét: Viét
Nam san sang thuc thi chinh sdch mé&
ctia va hgp tac trong moi linh vuyc,
danh thuén lgi cho dau tu ctia céc
nha tu ban, nha ky thuat nuéc ngoai
trong tit ca cac linh vuc cong nghé.
Viét Nam sé tao diéu kién thuan lgi
cho sy budn ban va qué canh quoc té.
Viét Nam sé tham gia moi t6 chitic
hop tac kinh té quéc té dudi su lanh
dao cua Lién hgp quoc.

Do 1a nhiing cha truong dan dat
cho cong cudc hoi nhép kinh té quéc
té ctia Pang va Nha nudc ta sudt
trong nhiing ndm qua. Ching ta da
s6m gia nhap WTO, da ban hanh
Luat ddu tu nudc ngoai, da tham gia dam phan
va ky két cac hiép dinh thuong mai tu do, dédc
biét la nhiing hiép dinh thuong mai ty do thé hé
moi, chung ta da cht dong tham gia cé trach
nhiém vao cac t8 chiic quoc té. Viét Nam la mo
hinh thanh c6ng trong h6i nhép. Vi thé uy tin
quoc té cua chung ta ngay cang cao.

Mot trong nhiing diém dac sdc khdc trong tu
tudéng H6 Chi Minh 1a tu tuéng vé vai tro kién
tao ctia Nha nudc va vai tro cht thé cia doanh
nghiép trong phat trién kinh té.

Luc sinh thoi, Bac rdt quan tdm t6i d6i nga
doanh nhan. Tl chién khu Viét Bic tré vé Tha
do6 Ha Noi, chuén bi cho ngay Quéc khanh, Bac
6 nha cia mot gia dinh tu sdn dan toc - 6ng
Trinh Van B6 va ba Hoang Thi Minh H6. Va
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ngdi nha s6 48 Hang Ngang da di vao lich su.
Tai d4y, Bac da viét Ban Tuyén ngon doc lap.
Hai tuan sau ngay Qudéc khanh, ngay
18/09/1945, trong Tudn 1& vang, gidi chiic xa hoi
dédu tién dugc Bac tiép tai Phu Chu tich cing lai
la cac nha tu sdn dan tdc - dai dién cua gidi
Cong thuong gia Ha Noi.

Mot thang sau, ngay 13/10, nhan ngay giéi
doanh nhan thanh lap Cong thuong Ctiu quéc
DPoan va gia nhap Mit tran Viét Minh, Bac Ho6 da
gui thu dong vién, ¢8 vi. Buc thu chua day 200
chii ctia Nguoi da tré thanh van kién dau tién
ctia Pang va Nha nudc ta vé vai tro, st ménh cta
d6i ngt doanh nhén va trach nhiém ctia Chinh
pht nhéan dan. Bac viét: “Trong khi cac giéi khac
trong quéc dén ra stc hoat dong dé€ gianh lay
nén hoan toan doc lap ctia nudc nha thi gidi
codng - thuong phai hoat dong d€ xay dung nén
kinh t€ va tai chinh viing vang va thinh vugng...
Viéc nudc viéc nha bao gid cling di lién véi
nhau. Nén kinh té€ quéc dan thinh vugng nghia
la céc su kinh doanh ctia cac nha cong nghiép,
thuong nghiép thinh vugng. Chinh pht nhan
dén va t6i sé tdn tdm giup gidi cong thuong
trong cong cudc kién thiét nay”. Py la quan
diém rdt hién dai vé quan tri qudc gia ctia Chu
tich H6 Chi Minh. Theo d6, Nha nuéc dong vai
tro gitp d6 va kién tao. Con gidi cong thuong
méi 14 luc lugng cht thé lam nén nén kinh té, tai
chinh viing vang va thinh vugng ctia quéc gia.

Quan diém vé nha nudc kién tao cling dugc
Bac nhac lai trong nhiéu hoan canh khéc nhau.
Trong moét phdt biéu sau nay, Bac bdo: “khéng
phai Chinh pht xut tién ra d€ lam (kinh doanh)
Chinh phu chi gitp khuyén khich va ¢6 dong”.
Béc khdng dinh Chinh pht dong vai trd tao moi
trudng, lam chinh sdch, lam thé ché con sy
nghiép kinh té la sy nghiép cach mang cua toan
dan. V6i nhiing tu tudng vugt thoi gian nhu vay,
c6 thé khing dinh ring, Bic HO6 cla chung ta,
khéng chi la nha yéu nudc, nha cach mang ma
con la nha kinh t€ hoc vé€ kinh t& thi trudng.

V& cdc m6 hinh phét trién kinh té, tu duy cta
Chu tich H6 Chi Minh ciing v6 cling sic sdo. Ban
di chtic ctia Bac 1a mot van kién mau muc vé tinh
than phat trién bén viing. Luc sinh thoi, Bac phat
dong “Tét trong cay” hang nim. Trudc luc ra di,
Bac yéu cdu hoda tdng va trong cay dé€ c6 bong mat
cho ba con, d€ bao vé moi trudng va tao canh
quan. Bac bao: “Phai chdm lo doi s6ng ngudi lao
dong”. Khi dén tham doanh nghiép, Bac khong
lén phong gidm déc, ma xudng thang nha vé sinh,
nha bép xem doanh nghiép chdm lo ngudi lao
dong thé nao. Bac ddn: “phai can kiém. Cin ma
khong kiém khac nao nhu gié vao nha tréng, néu
kiém ma khong cén thi khong phat trién dugc,
néu ma vay thi khéng c6 gi ma kiém”.

TEL T,
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Bac bdo: “phai ning cao nang sudt”. Mudn
vay phai sang kién, sang tao. Nguoi ddn phai
lam ca 2 viéc: “O tim sang tao 1én, c6 anh
hudng rong la phat minh, sang ché, & tam thdp,
nho hon thi la sdng kién cai tién ky thuét. Trong
quan ly sdn xudt, Bac bdo: Phai “cai tién ky thuit
va giti viing ky luat lao dong”. Bac dinh nghia
that don gidn dé hiéu vé nang sudt: “San xudt
phai nhanh, nhiéu, tét, ré”!

Bac c6 vii nguoi Viét Nam dung hang Viét
Nam, nhung cling khéng quén cén dan doanh
nghiép Viét Nam phai san xudt ra hang hoéa dap
ung yéu cdu clia nguoi dan, phai kinh doanh ¢6
vin hod, c6 trach nhiém x4 hoéi, hang hoa dich
vu phai bdo ddm stc canh tranh.

Bac nhiéu lan nhédc rang: “Pong bao ta ndng
nan yéu nudc nén rit mudén dung hang cta ta
san xudt. Nhung trudc hét, nguoi san xudt phai
lam hang t6t va ré. Nguoi san xuét phai that tha
san xudt hang t6t cho dong bao dung, khéng nén
lam hang trung bay thi t6t ma hang ban thi xau,
gia ca phai ching khong ltia d6i ngudi mua”.

D6 ciing chinh la linh hén va tu tudng chi
dao dé6i vé6i cac cudc van dong “ngudi Viét Nam
uu tién dung hang Viét Nam”, “Nguoi Viét Nam
tu hao dung hang Viét Nam”, “hang Viét Nam
chinh phuc ngudi tiéu dung Viét Nam” va
“Phong trao ning sudt Viét Nam”... ma chung ta
dang phat dong!

Bac khuyén cac doanh nhén phai lap phuong,
lap hoi, doan két d€ san xudt kinh doanh. Bac
bao: “nhiing ngudi san xudt phai tdp hop lai thi
méi cé thé san xudt dugc nhiéu, t6t, khong phi
tai ndng va thoi gian”. Bac kéu goi cac doanh
nhén “mau mau gia nhap Coéng Thuong Ciiu
quoc doan cing dem von vao lam nhiing cong
cudc “ich quoc lgi dan”. Lién két doanh nhén
Viét vi cong cudc “ich quéc, lgi dan” la nhing
ton chi, muc dich cao quy nhdt cta nhiing ngusi
lam kinh doanh ngay nay dang theo dudi.

Bac bdo: “Mudn dit nudc giau manh, nhan
din 4m no thi phdi ludn sap xép dé€ co that
nhiéu nguoi san xudt truc tié€p”, tlc la phai
chdam lo phét trién doanh nghiép d€ tao nhiéu
cong an viéc lam cho nguoi lao dong.

Phan nan vé bénh hanh chinh quan liéu, Bac
bdo “s6 nguoi lam viéc gidy to va nhiing viéc linh
tinh & mot s6 co quan trong bé may nha nudc
con qua nhiéu” va “6 mot s6 co quan con qua
nhiéu ctia ai !”. Nguoi néi: "That ra, cai lam
vudng chin ho nhét lai chinh 1 tu tudng bao thu,
rut ré ctia ho. Cho nén, mudn tién nhanh, thi
trudc hét phai phat quang nhiing day rang budc
4y". D6 chinh 14 nhiing quan diém chi dao cong
cudc cai cach thé ché va tha tuc hanh chinh, van
dang con néng hoi cho dén ngay hom nay.

Méi chi diém lai may 16i Bac day, chung ta
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da thdy tdm tu tudng vugt thoi gian ctia Bac vé
khat vong Dat nudc Hung cuong, vé kinh té thi
trudng, va vai tro va st ménh cua doanh nghiép,
doanh nhén, vé€ yéu cdu cai cdch thé ché va phat
trién. D6 l1a ngon dudc soi duong, 1a niém tin
manh liét, 1a diém tua viing chic cha Dang ta,
ctia Nhén dén ta trén ching duong di t6i vi mot
Viét Nam nudc manh dan giau.

Cudi cung, t6i chi mudén nhén manh mot diéu:
Bac H6 noi: “Phai yéu nudc thuong dan” va ching
ta hiéu rdng, cach thuong dan thiét thuc nhit la lo
dugc viéc lam dang hoang, ddy dua cho ngudi dan.
Va ngudi tao dugc nhiéu viéc lam dang hoang cho
ngudi dan nhat 1a ngudi yéu nudc nhit. Doanh
nhéan Viét Nam nguyén “di theo anh lua ti trai tim
minh” d€ lam theo 16i Bac, xting dang v6i danh
hiéu “Anh B¢ d6i Cu H6” trén tran tuyén kinh té,
xay dung “nén kinh t€ quéc dan thinh vugng” goép
phén dua Dan toc Viét Nam “budc t6i dai vinh
quang d€ sdnh vai cic cudng quéc nam chau” nhu
udc nguyén ctia Bac Ho.

4 mB |N

Thé gidi sau dai dich Covid dang dugc dinh
hinh, cdc chudi cung Ging toan ciu dang dugc
sap xép lai, cdc dong chay thuong mai - ddu tu
qudc té sé ddo chiéu, Viét Nam lai mot 14n nita
dting trudc co hoi c¢6 thé “hoa rong”, “hoa hd”.
Dai héi bang Cong san Viét Nam lan thu XIII
dang dugc ky vong sé md& ra nhiing chén troi
méi dé€ thuc ddy cai cdch thé ché dua dit nudc
vugt 1én, x4y dung nén kinh té thi truong hién
dai va hoi nhap trén nén tang tu tudng kinh té
ctia Bac Ho, phu hop v6i xu thé thoi dai va yéu
cdu clia giai doan mdi.

Hudng t6i ky niém 100 ndm ngay Poc lap
(02/9/1945 - 02/9/2045), ching ta quyét tam dang

lén Bac déa hoa “Viét Nam Pat nudc Hung cuong”.

“Cay Doc lap” chiing con ludn vun xdi
“Qud Ty do” gin giw dén mudn doi
“Hoa Hung cudng” chiing con xin dang Bdc
Ky nié¢m 100 ndm nén Dan chit Céng hoa.

J.;.t'.';') _._%...,

Doanh nhan Viét Nam lang nghe
“Td qudc goi tén minh”

Doi ngtt doanh nhan
Viét Nam dang lang
nghe “T6 qudc goi tén
minh’, quyét dem tat
ca trdi tim va khoi oc,
go6p phan xay dung
dat nudce Viét Nam
thinh vugng va huing
cuong, nhu Bac H6
hiang mong moi.

TS. VU TIEN LOC
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5 nam vé trudc, sau ngay
7Qu6c khanh, ngay

13/10/1945, khi nghe tin cic
cong thuong gia nhom hop, thanh
lap Cong Thuong ctiu quoc doan
va gia nhap Mt tran Viét Minh,
Bac Ho6 da viét thu dong vién, c6
vi. Buic thu chua ddy 200 chit ctia
Nguoi da tro thanh védn kién dau
tién ctia Dang va Nha nudc Viét
Nam xéc dinh vai trod va st ménh
cua d6i ngtt doanh nghiép, doanh
nhén. Bac bao: “Viéc nudc, viéc
nha bao gi¢ ciing di lién véi nhau.
Nén kinh t€ qudc dan thinh
vugng, nghia la sy kinh doanh
cuia cdc nha cong thuong nghiép
thinh vugng” Bac kéu goi cac nha
cong thuong nghiép hay “mau
mau gia nhip Coéng Thuong ctiu
quoc doan cung dem vén vao lam
cong cudc ich nude loi dan”

Hon 7 théap ky d4 qua, nhung
nhiing khdng dinh ctia Bic vé vai
tro ctia doanh nghiép, doanh
nhén 13 nguoi lam giau cho dat
nudc va loi kéu goi doanh nghiép,
doanh nhan mau mau dem v6n
vao lam nhiing cong cudc ich
nudc, loi dan... van con nguyén
gid tri. Bac van dang cung chung
chau hanh quan.

Theo dé nghi ctia Cht tich
Phong Thuong mai va Cong
nghiép Viét Nam va cac hiép hoi
doanh nghiép, ndm 2004, c6 Thu
tuéng Phan Vin Khai da ky quyét
dinh 14y ngay 13/10 hidng nidm -
ngay Bac Ho gtii thu cho gidi
cong thuong - lam Ngay Doanh
nhan Viét Nam. Day cling c6 thé
coi 1a ngay khai sinh ctia cdng
dong doanh nhén Viét Nam trong
thoi dai maéi.

Hanh trinh 16 ndm va xa hon la
hon 3 thép ky qua, ké tit khi bat
dau cong cudc B6i Méi do Dang ta
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khdi xudng va lanh dao, d6i ngit
doanh nhan Viét - nhiing nguoi
linh théi binh - da ¢ nhiing dong
g6p xting dang vao cong cudc dua
hang chuc triéu ngudi thoat khoi
nghéo ddi — mét trong nhiing cong
cudc thoat ngheo vi dai nhét ctia
thé gi6i duong dai, va hom nay,
dang diting trudc st ménh cta doi
quan xung kich x4y dung dat nudc
manh giau, sanh vai cac cudng
quéc ndm chau.

Trong bdi canh hién nay, stic
manh va vi thé ctia mdi qudc gia
phu thudc trude hét vao stic manh
kinh t&, va trén mat tran kinh t€ thi
doanh nghiép, doanh nhén la Iyc
lugng chu cong. Doanh nghiép la
tai san qudc gia, doanh nhén la
hién tai ctia dt nudc.

Toan Pang, toan dén, toan
quan dang tién t6i Dai hoi lan thi
XIII ctia Bang. Pai hdi ¢6 nhiém
vu xdc dinh tAm nhin 2045, chién
lugc 2030 va ké hoach phat trién
cho thai ky 2021-2025, vé6i khat
vong Viét Nam sé hoan thanh cong
nghiép héa, co ban trg thanh nudéc
cong nghiép theo huéng hién dai
vao nam 2030 va tré thanh mot
quéc gia phét trién vao nim 2045,
ding tron 100 ndm chung ta ky
niém ngay doc lap...

T hanh trinh “thodt nghéo” téi
hanh trinh “vugt khoi bay thu nhap
trung binh” va tré nén giau c6 doi
hoi nhiing 6 ging, nd lyc vugt troi
vé thé ché, vé moi trudng kinh
doanh va nang lyc canh tranh.
Muén “vugt bay thu nhép trung
binh” phéi vugt “bay chit lugng thé
ché (kinh té) trung binh”. Doanh
nghiép giti vai tro dong luc trong
qua trinh nay. Doanh nhén can
chung tay v6i Pang va Nha nuéc
trong nhiing no luc cdi cach thé ché,
cai thién méi trudng kinh doanh,
néng cao nang luc canh tranh quéc
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Chu tich VCCI Vi Tién Loc ting Tng Bi thu Nguyén Phu Trong cudn sich “Bac H6 v6i Doanh nghiép va Doanh nhan”

gia. Cudc van dong: “Doanh nghiép, doanh nhin déong
g6p y kién hoan thién thé ché, chinh séch” do Ban Kinh
t€ Trung uong chu tri phat ddng va cac hoat dong d6i
thoai, lang nghe y kién doanh nghiép ctia Quéc hoi,
Chinh pht va Tht tuéng Chinh pht 1a co hoi quy dé
doanh nhén hién ké v6i Bang va Nha nudc.

Hudng ting cudc van dong nay, t6i dé nghi, cac
hiép hoi doanh nghiép trién khai phong trao “Mo6i
doanh nghiép, doanh nhén 1 sing kién” d€ gop phan
thuc ddy cai cach thé ché kinh té, hoan thién moi
trudng kinh doanh 6 Viét Nam. Pong thoi cic doanh
nghiép phéi nd luc nang cip minh va chia sé, lan toa
nhiing kinh nghiém t6t, nhiing dién hinh hay dé phat
trién bén viing va canh tranh thang loi vi “mau 0, sic
4o Viét Nam”. D8i méi thé ché va nang cép doanh
nghiép phai la hai nhiém vu song hanh.

18 ¥ MB m

Doanh nghiép Viét phéi phét trién bén viing, phai
nhén vian, phai kinh doanh ¢6 trach nhiém, déng thoi
phai d6i méi va sang tao.

Hon 3 thép ky qua, ltia doanh nhan dau tién ctia
théi ky D6i Mdi - ltia doanh nhan diing cam, ddm nghy,
dam lam, ddm x6ng pha da hoan thanh st ménh cta
minh, gép phan dua dat nudc thoat ngheo. Gid day,
trong trach dua dat nudc vugt bay thu nhép trung binh
va tré nén huing cuong thudc vé ltia doanh nhéan khoi
nghiép d6i mdi va sing tao va khoi nghiép sang tao
khong chi 1a yéu ciu ctia cac doanh nghiép méi ma con
14 yéu cau ctia cac doanh nghiép da trudng thanh véi
nhiing mai dau doanh nhén da khong con xanh niia.
Mai mai khéi nghiép la tinh than ctia cac doanh nhén.

Chung ta hy vong Pai hoi bang lan thd XIII sé
thic ddy lan séng cai cach 1an thi 2 tao hé sinh thai
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cho su bting nd cua ltta doanh nhan khéi nghiép
sang tao.

Tu tdm nhin Viét Nam hung cuong 2045, ching ta
sé thao luén véi nhau vé dién mao ctia d6i ngti doanh
nhén Viét cho ching duong 25-30 nam t6i, khuyén
nghi chinh sach va hanh trang can c6 cta cac doanh
nhén. “T8 qudc goi tén minh”. Méi doanh nhan hay
g6p phén lam giau cho dat nudc, khong chi bang long
v6i “gidc mo nho nho” riéng cho gia dinh minh va
doanh nghiép minh. “Nén kinh t€ quéc dan thinh
vigng” (theo cach néi ctia Bac HO) phai la muc tiéu, 1a
dich dén ctia m6i doanh nhan.

Sau 1/3 thé ky d6i mdi, ching ta da c6 mot doi nga
doanh nghiép, doanh nhan dong dao. D6 khong chila
trén 700.000 doanh nghiép theo quan niém ctia Luét
Doanh nghiép ma con bao goém ca trén 5 triéu ho kinh
doanh (trong dé 6 1,6 triéu ho kinh doanh ¢ dang
ky). Xét vé ban chit kinh té, d¢6 la nhiing thyc thé kinh
doanh trong nén kinh t€ - 1a doanh nghiép theo quan
niém phd bién ctia cdc nén kinh t€ thi trudng.

Néu tii goc nhin nhu véy, chiing ta c6 thé thay
rang: Xét vé s6 lugng doanh nghiép trén diu ngudi,
ching ta khong thua kém cac nén kinh t€ thi truong
khéc trong khu vuc. Nhung diéu ddng noi la vé chat
lugng: Ching ta chua dat chudn muc trung binh trong
tuong quan so sanh véi ASEAN. Chung ta da c6
nhiing doanh nhan hang dau, nhiing thuong hiéu 16n,
canh tranh ngang ngtia véi thé gisi, nhung s6 dé con
qua it 6i. Ching ta cé nhiing doanh nhan riéng 1é c6
stic canh tranh cao nhung chua c6 dugc ca mot thé hé
doanh nghiép, doanh nhan hiing manh va cac nha
cong nghiép sanh vai cung thién ha, ddc biét cac doanh
nghiép Viét kho két néi véi nhau va cac chudi gid tri
toan cau. Két qua xép hang chat lugng quan tri trung
binh theo thé diém quén tri ctia ASEAN ctia cdc doanh
nghiép niém yét - bd phan minh bach nhét trong nén
kinh t€ - chung ta xép tht 6 trong s6 6 nén kinh té
dugc so sanh trong ASEAN. Néng luic doanh nghiép
theo xép hang ctia Dién dan Kinh t€ Thé gi6i va Ngan
hang Thé gi6i chung ta cting mdi chi dugc xép 6 hang
trung binh, cong nghé st dung va nang suét lao dong
ching ta ciing chua cao so v6i cac nude trong khu vuc.

Vi vay, nang cdp doanh nghiép dang trd thanh
yéu cdu buc thiét & Viét Nam. Cac dinh huéng va
nd luc ctia chuong trinh quéc gia phat trién doanh
nghiép do véy khong chi cin tép trung vao s6
lugng doanh nghiép ma quan trong hon la phai tap
trung vao nang cao chét lugng cta cac doanh
nghiép trong nén kinh té.

Trong dinh huéng ning cip doanh nghiép, phat
trién bén viing va chuyén déi s6 la hai duong ray
chinh. Doanh nghiép phét trién phai hiéu qua, phai
nhan van, phai vi cong dong, phai than thién véi
moi trudng. Chién lugc phat trién ctia doanh nghiép
phai coi phat trién bén viing la nén tang, d6i mdi,
sang tao va chuyén déi s6 1a dong luc. Noi mot cach
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hinh tugng thi v6i cac doanh nghiép ctia thoi dai
méi: “phat trién bén viing & trong tim” va “d6i mdi,
sang tao & trén dau”. Doanh nghiép phai phat trién
bén viing, phai qudc t€ hoa va s6 hoa dé€ trg thanh
cong din c6 trach nhiém va tham gia c6 hiéu qua
vao nén kinh té toan cau. Khong ai dling ngoai cudc
cach mang nay, bat ké la doanh nghiép thudc quy
mo lén hay viia, nho va siéu nhé. Doanh nghiép nho
ma kinh doanh bén viing sé thanh cong, doanh
nghiép 16n ma an x6i, § thi sé thét bai.

Vi nhén thiic vé tdm quan trong cta chuyén déi
s6 trong doanh nghiép, VCCI ludn chu trong hop
tac trién khai cdc chuong trinh quéc gia vé chuyén
d6i s6 cho doanh nghiép, trong dé rit chu trong cac
doanh nghiép tu nhan, cic doanh nghiép siéu nho,
nho va viia. Vi d6 chinh 1a “ngdi sao hy vong” va la
“xuong séng” ctia moi nén kinh té, 1a cht thé cho sy
nghiép phét trién sdng tao, bao trim, d€ “khong ai
bi bo lai phia sau”.

VCCI cing dang trién khai chuong trinh ho trg
doanh nghiép trong hanh trinh phat trién bén viing véi
viéc phé bién rong khap bd chi s6 doanh nghiép phét
trién bén viing (CSI) va cdc moé hinh kinh doanh méi:
kinh t€ tuan hoan, kinh t€ chia sé, doanh nghiép xa
hoi... Day ciing la nhiing hoat ddng trong tim ctia
VCCI trong viéc trién khai thuc hién cac nghi quyét ctia
Dang, cac chuong trinh hanh dong ctia Chinh phu vé
phat trién doanh nghiép, doanh nhén va nén kinh té sd.

Phat huy tinh than dan tc quat cudng la stic
manh ctia doi ngti doanh nhan Viét. Chung t6i cam
on Bo Chinh tri da chi dao va Mat trdn T8 qudc
Viét Nam da trién khai cudc vén dong “Ngudi Viét
Nam uu tién dung hang Viét Nam” lam diém tya va
hau thudn trong cong ddng doanh nghiép, doanh
nhan Viét. Nhung ching ta ciing hiéu sau sic rang,
cudc van dong nay can phai dugc song hanh va
cong hudng véi cudc van dong “Hang Viét Nam
chinh phuc Ngudsi Viét Nam va thé giéi” do Thu
tuéng chi dao va VCCI phat dong.

Theo dé xudt ctia VCCI, Thu tudng ciing da phat
dong “Phong trao ning sudt Viét Nam” dé tiép lua
cho cuc van dong nay. Ching toi mong cac doanh
nghiép hay coi cac cudc van dong nay la phong trao
thi dua yéu nudc tiéu bi€u cta cac doanh nhén
trong thoi dai méi.

Doi ngit doanh nhan Viét Nam dang ling nghe “T6
quéc goi tén minh”, quyét dem tat ca trai tim va khoi
¢, gop phan x4y dung dit nudc Viét Nam thinh
vugng va huing cudng, nhu Béc H6 hing mong moi.

Chung ta hiéu siu sac rang thinh vugng la con
duong mang lai hanh phtic cho nhan dén, va thinh
vugng cling la ¢di ngudn cuia stic manh trong thoi hoi
nhép, 14 stic manh béo vé viing chic hoa binh va cha
quyén cua dit nudc than yéu ctia chung ta. B
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DOANH NGHIEP, DOANH NHAN
PONG HANH CUNG DAN TOC

Tha tuéng Nguyén Xuan Phic gap g& cac doanh nhan

Trai qua mdi budc thing tram cta lich st, hon 7 thap ky qua, gidi cong
thuong Viét Nam da phat huy truyén théng “ich quoc lgi dan”, ludén dong
hanh cling van hoi ctia dat nudc va dan toc. Khong chi tién phong trong

cong cudc khang chién kién qudc, cac doanh nghiép, doanh nhén con
ngay cang khiang dinh vai trd nong cdt tao ra clia céi vat chit, giai quyét
viéc lam va dong gop cho sy thinh vugng ctia quoc gia.

HA THU
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Chang duong lich st cung van ménh
dan toc

Dbit nudce da trai qua biét bao bién c6 thiang
trdm cta lich st. Chinh trong nhiing thoi khic
dan toc dung trudc nhiing mat mat, dau thuong,
ngan can treo sg¢i toc lai viét nén nhiing cau
chuyén nhén van vé sy hy sinh cta céc tang 16p
doanh nhan - nha tu sn yéu nudc ndi bat. Ho la
nhiing ngudi da san sang hy sinh gia san 16n di
theo cach mang, c6ng hién co nghiép cing dan
dé gop phén vao cong cuc giai phdng dan toc.

Hon mot thang sau ngay tuyén b6 Viét Nam
doc lap, ngay 13/10/1945, Bac H6 da gtii mot
btic thu cho gi6i cong thuong, trong d6 nhin
manh rdng "Chinh pht, nhan dan va tdi sé tin
tam giup d& gidi thuong nhan trong cong cudc
kién thiét nay". Buc thu, cho dén nay van dugc
xem la bang chiing r6 nhét thong diép ctia Bac
Ho6 vé vai tro quan trong cla gisi cong thuong,
luc lugng dugc xdc dinh la sé "phai hoat dong dé
xay dung mot nén kinh t€ va tai chinh viing
vang va thinh vugng" trong khi "cac gi6i khac
trong quéc dan ra stic hoat dong dé gianh 14y
nén hoan toan doc lap ctia nudc nha".

Nédm 1945, d€ khoi phuc lai nén kinh t€ dang
kiét qué, kho bac tréng rong, thué chua thu
dugc, 2 ngay sau khi tuyén b6 ddt nudc dugc
doc lap, ngay 4/9/1945, Bo trudng Bo Noi vu

V6 Nguyén Giap thay mat Chinh phu lam thoi
Viét Nam Dan chu Cong hoa ky sac 1énh s6 04
thanh 14p "Quy Doc lap". Tiép sau do, trong
khuon khé "Quy doc lap", Chinh phu da dé ra
chuong trinh t8 chtic "Tuln 1€ vang" ti ngay 17
dén ngay 24/9/1945, kéu goi sy tng ho ctia nhén
dén, nhat 1a tang 16p thuong nhén trong xa hoi.

Nghe theo 16i huéng ting, cac nha tu san,
doanh nhén d4 hang hdi déng gép tién cua, vang
bac hién cho Chinh phu Cach mang. Gia dinh
nha tu san yéu nudc Trinh Van B6 da ung ho
Viét Minh, Chinh phu lam thaéi 5.147 lang vang.
Nha tu sdn Nguyén Son Ha chuyén sdn xuét son
cling rét tich cuc dong gdp tién vang, 6ng con
van dong cdc nha tu san khac va nhan dan moi
tang 16p tham gia. Vg 6ng la ba Nguyén Thi
Ngoc Mui va con gdi Nguyén Son Thach di cung
trong lan tng ho dau tién da hién tang toan bo
sO nil trang cta gia dinh (gom vang bac, da quy)
can dugc 10,5kg.

Cac nha tu san khdc nhu 6ng Nguyén Hiiu
Nhéam, cha hiéu vai Tam Ky ndi tiéng Ha thanh
c6 hiéu vai 6 48 Hang Dao ciing la mot trong
nhiing tu san da tham gia dong gop tich cuc, ba
Nguyén Thi Lam (ba Tam Ky) da xép 16p 300
lang vang vao hop banh dem ra déng gép tng ho
ngan kh6 quéc gia. D€ van dong moi ngudi tng
hé cdch mang, ban thin gia dinh 6ng P6 Pinh
Thién da lam guong khi ung h6 10 van dong (tri
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VCCI truy tang danh hiéu "Doanh nhan Viét Nam tiéu biéu" va
trao cip Thanh Giong cho cu Luong Van Can
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gia 4 kg vang) vao "Quy Ddoc lap” va 100 lang
trong "Tudn 1& vang"...

Co6 mot diéu rat dang kham phuc la cac nha
tu san mdc du da biét rd6 Am muu cua thuc dan
Phap muén quay lai chiém Viét Nam va néu diéu
nay xay ra thi chac chin cong viéc san xuit,
budn ban sé bi gay khé dé nhung ho van chdp
nhan. Co thé noi, cong lao déng gép cua cdc nha
tu san yéu nudc cho cach mang, cho khang chién
la v6 cung to 16n, xting ddng la ngon co dau
trong nganh thuong nghiép nudc nha.

Nhiing két qua thu dugc ti “Tuén 1€ vang”
khong chi c6 y nghia to 16n vé tai chinh ma con
mang y nghia chinh tri sdu sac. Lugng tién, vang
ma nhan d4n va gidi tu san cd nudc tng ho cho
“Quy Doc lap” la tién dé tai chinh quan trong
gitp Pang va chinh quyén ciach mang thao g&
tinh thé khé khan, tao thé va luc dé€ giai quyét
tiing budc cac nhiém vu cach mang tiép theo.

Trudc tdm long vi nudc ctia gidi cong thuong
Viét Nam, ngay 13/10/1945, Chu tich H6 Chi
Minh da c6 budi gip g& véi dai dién la cdc nha
tu san ¢ Nha hat Lén Ha Noi va ngay do da trg
thanh “Ngay Doanh nhan Viét Nam”.

Sau nay khi cong cudc d6i méi dugce tién
hanh, moéi truong kinh doanh tiing budc dugc
"coi tréi”, thi viée tra lai vai tro cho "gidi cong
thuong" da dugc thuc hién. Dic biét, véi viéc
ban hanh Luat Doanh nghiép nam 1999, hang
ngan doanh nghiép da ra doi va I6n manh dan.
Doanh nhan dang ngay cang nhén dugc sy ton
trong ctia xa hoi. Lan d4u tién trong lich st Viét
Nam, hai tit “Doanh nh4n” da xudt hién trong
Hién phdp nam 2013.

“Lang nghe T6 qudc goi tén minh”

Sau hon 15 ndm, ké ti khi Tha tuéng Chinh
pha Phan Van Khai ky quyét dinh 14y ngay 13/10
hang nim la “Ngay Doanh nhan Viét Nam”, cong
dong doanh nhén Viét da c6 sy 16n manh khong
ngting; gbp phin quan trong trong sy nghiép
phat trién kinh té dit nudc va hoi nhép qudc té.

Theo TS. Vi Tién Loc, Chu tich Phong
Thuong mai va Céng nghiép Viét Nam (VCCI),
chua khi nao d6i ngti doanh nhan dugc danh gia
cao nhu hién nay va phat trién doanh nghiép
dugc coi trong dén thé. Trén mit tran kinh té,
doanh nghiép - doanh nhén thuc su la luc lugng
chu cong: “Doanh nghiép la tai san qudc gia va
doanh nhén la hién tai ctia dit nudc” nhu ghi
nhén cua lanh dao Pang va Nha nudc. Dic biét
kh6i doanh nghiép tu nhén phat trién rit nhanh,
ndm bt t6t thi phén, dong vai tro khong thé
thi€u. Nhiéu doanh nghiép da tré thanh thuong
hiéu qudc gia, niém tu hao ctia dan toc
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Hién nay, trén ca nudc c6 hon 700.000 doanh
nghiép hoat dong, trén 5 triéu ho kinh doanh; s6
lugng doanh nhan khoang 5-7 triéu nguoi. Khu
vic doanh nghiép duéi céc loai hinh khac nhau
dang dong gop trén 60% GDP, khoang 70% nguoén
thu ngén sach nha nudc, thu hut hang chuc triéu
lao dong. Trong dé, khu vyc tu nhan ngay cang
déng vai tro quyét dinh trong nén kinh té. Tlii ndm
2016 dén nay, ty trong dong gop vao téng san
phém trong nudc cua kinh t€ ngoai Nha nudc lién
tuc tdng, chi€ém 43,3% nam 2018. Doi ngii doanh
nhén dang dong hanh cung Chinh pht hoan
thanh muc tiéu thodt khoi bay thu nhép trung
binh, dua ddt nudc trd nén hung cuong.

Khong chi vay, theo thoi gian, d6i ng doanh
nhén Viét Nam dang cé nhiing budc phét trién
déng ghi nhan, hinh thanh mét sé tén tudi du
tdm voc, thuong hiéu trén thi truong. Ho la
nhiing “con séu” d4u dan trong cudc canh tranh
qudc té, 1a chd dua cho nhiing doanh nghiép vua
va nho trong nudc. Viét Nam da cé rat nhiéu ty
pht dugc thé gidi cong nhan nhu 6ng Pham
Nhat Vugng (Vingroup), ong Tran Ba Duong
(Thaco), ba Nguyén Thi Phuong Thao (Vietjet),
ong Nguyén Ping Quang (Masan Group), 6ng
Tran Pinh Long (Hoa Phat Group), 6ng Truong
Gia Binh (FPT),...

Khong chi truyén cam hiing cho phong trao
khéi nghiép & gidi tré, cong dong doanh nhan
Viét gi¢ day da manh dan chuyén dich co ciu san
xudt, kinh doanh sang nhiing linh vuc san xuit,
céng nghé cao, gido duc va dao tao,... dap tling
yéu cdu cta cudc Cach mang cong nghiép 4.0.

Trong bdi canh hién nay, stic manh va vi thé
ctia mo6i qudc gia phu thudc trude hét vao sic
manh kinh té, va trén mat trdn kinh t€ thi doanh
nghiép, doanh nhéan la luc lugng chu cong. Theo
TS. Vit Tién Loc, Chu tich VCCI, thoi diém nay,
Viét Nam dang dling trudc nhiing co hoi chua
tiing c6 d€ dua dit nudce lén mot vi thé xing
dang trong cong dong qudc té. Day ciing la khat
vong, la trach nhiém ctia cong dong doanh nhan
Viét Nam vé6i dat nude va van ménh dan toc.

Trong béi canh mdi, trong doi hoi cta xu thé
phat trién ctia cong nghé, cta kinh té€ sg, doanh
nghiép da xdc dinh phai thay ddi, phai ning cdp
chinh minh dé tham gia cudc choi ddng cdp hon,
v6i nhiing chuédn muc cao hon.

“Khi “T6 quoc goi tén minh”, méi doanh
nhén hay gép phan lam giau cho dit nudc. “Nén
kinh t€ quéc dén thinh vugng” (theo cach néi
ctia Bac Ho) phai la muc tiéu, l1a dich dén cta
mobi doanh nhan”, TS. Vi Tién Loc khéng dinh.®
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Téng Bi thu, Chu tich nuéc Nguyén Phi Trong ti€p Tong théng Donald Trump
nhan dip Téng théng My sang Viét Nam du Héi nghi Thugng dinh My - Triéu Tién vao thang 2/2019

NHUNG BUGC TIEN VA KY TiCH VIET NAM

Tu khi gia nhap ASEAN vao ndm 1995, Viét Nam da ti€n hanh mot
loat cai cach nhu chinh sach d6i méi, héi nhép ngay cang rong véi thé
gidi va nhanh chéong ndi lén 1a mdt nén kinh té phat trién nhanh nhit,
mot doi tac dang tin cdy 6 khu vuc ciing nhu trong khoi ASEAN.

Khong nhiing thé, thoi gian gan day, Viét Nam con dugc ca thé gisi
biét dén la mdt dién hinh xuét sic trong cudc chién chong dai dich
Covid-19 dang lam khuynh ddo nén kinh té thé gidi.

GIANG TU

Mot nén kinh té phat trién nhanh trong
khu vuc

Tréi qua hon 30 ndim d6i méi, Viét Nam da dat
dugc nhiéu thanh tyu phét trién 4n tugng vé chinh
tri, kinh té - xa hoi, dugc qudc t€ ghi nhan va danh
gia cao. Trong d6 phai néi dén linh vuc kinh té véi
thanh tyu vao nam 2017, Viét Nam dan dau khu
vic Pong Nam A khi thu hut dugc 6 ty USD vao
thi truong IPO. Thi trudng ching khoan TP.HO
Chi Minh tré thanh mt trong nhiing thi trusng
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chiing khoan hang dau thé gidi sau khi VN-Index
tang khoang 17%, vugt trudc cac thi truong 16n &
chau A. Viét Nam vuigt qua Indonesia, trg thanh
nuée xudt khiu 16n du nén kinh té chi bang mot
phan ndm nén kinh té Indonesia. Trén chuyén
trang phan tich cua Vién Brookings Institution
(My), tac gia da goi dit nudc hinh chii S bang cum
tu “diéu ky diéu Viét Nam” sau khi néu bat nhiing
thanh tyu ma Viét Nam dat dugc trong boi canh
kinh t€ va thuong mai toan ciu dang dinh tré. Tac
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CHUONG II: DOANH NHAN VIET NAM - 16 QUSC GOl TEN MINH

36t ASEAN SUMMIT
ASEAN Leaders’ Interface with
Representatives of ASEAN Inter-Parliamentary Assembly (AIPA)

26 June 2020
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Tha tuéng Nguyén Xuan Phic, Cha tich ASEAN 2020 va Cha tich Quéc héi Nguyén Thi Kim Ngan, Cha tich Hai dong Lién
Nghi vién ASEAN (AIPA) Ian thir 41 chi tri D6i thoai giifa cac Nha linh dao ASEAN va AIPA

gia ciing danh gia “kinh nghiém ctia Viét Nam hiiu
ich khong chi d6i véi cdc nude dang phét trién ma
con ddi véi cic nudce phat trién”.

Hai nam sau, nam 2019, theo xép hang cta
Dién dan kinh té thé giéi (WEF), ning luc canh
tranh toan cau cta kinh t€ Viét Nam da tang 10
béc so v6i nam 2018 1én vi tri 67/141 qudc gia va
vung lanh thé. Trong d6, kinh té€ d6i ngoai dat
nhiéu két qua quan trong: Thu hat FDI dat 38,02
ty USD, xuit siéu vugt 9,9 ty USD. Du lich dat con
s6 ky luc v6i hon 18 triéu lugt khach du lich quéc
té. Nhiing dong gép quan trong dé da gép phan
gitp ting trudng kinh té€ tiép tuc dat trén 7% nim
2019, dua Viét Nam trg thanh mot trong nhiing
nén kinh té ting trudng cao thudc loai hang dau
khu vyc. IMF da danh gid Viét Nam ndm trong
Top 20 nén kinh té€ dong gop 16n nhét vao ting
trudng toan cdu nam 2019.

Cang trong ndm nay, danh du sy tin cay cta
qudc té do6i v6i Viét Nam khi duge chon 1a dia
diém t6 chic sy kién trong dai quéc té dugc chs
doi “Hoi nghi Thugng dinh My- Triéu” khong
chi chiing t6 dai dit hinh chi S xinh dep la mot
quoc gia an toan, ma con dugc danh gid la mot
trong nhiing qudc gia rdt am hiéu, viing vang vé
ngoai giao. Hoi nghi c6 y nghia chinh tri d6i
ngoai to I6n, c6 tdm quan trong d6i v6i My,
Triéu Tién, Viét Nam, khong chi la tién dé
thuén lgi d€ Viét Nam ddm nhén vai tro quan
trong hon trén cic dién dan quéc té, gidp cung
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c6 vi thé va vai tro méi trong khu vic ma con
gi6i thiéu t6i ban be qudc t€ nhiing hinh anh

dep vé mot Viét Nam ngay cang thinh vugng,
mén khéch va sin saing dong gép cho mot thé
gi6i hoa binh va t6t dep hon.

Dic biét, trong béi canh khu vuc va thé giéi
dién bién phic tap, kho ludng, cong tdc d6i ngoai
ctia Viét Nam van tiép tuc dat dugc nhiing thanh
tuu, khong chi git viing hoa binh, 6n dinh, thuin
lgi cho phat trién ma con dua cdc mdi quan hé ddi
ngoai di vao chiéu siu, thuc chét, hiéu qua. Viét
Nam ngay cang cht dong, tich cuc trong viéc dam
phan va ky két cac hiép dinh thuong mai tu do
(FTA), hoi nhép siu va toan dién hon vao nén
kinh t€ khu vuc va thé gisi. Trong khéi ASEAN,
Viét Nam dugc danh gid la mot trong nhiing quéc
gia thanh vién c6 ty 1é thuc hién cao nhit cac bién
phap trong Lo trinh AEC.Trong d6, nam 2020 la
thoi diém lich st trong hoat dong d6i ngoai da
phuong ctia Viét Nam. L4n ddu tién, Viét Nam
cung lic ddm duong dong thoi 2 trong trach 1a
Cht tich ASEAN 2020 va Uy vién khong thudng
truc Hoi dong Bao an Lién Hgp Quéc nhiém ky
2020-2021. D6 la nhiing trong trach khu vuc va
qudc té cb y nghia quan trong, thé hién sy tin cdy
va ky vong 16n ctia ban beé qudc té, la co hdi quan
trong d€ chung ta dong gép chu dong, tich cuc,
trach nhiém vao hoa binh, an ninh va thinh vugng
chung ctia khu vuc va thé gidi; 1a dip d€ khing
dinh tdm thé cta mdt Viét Nam yéu chudng hoa

ASEAN-EU MINISTERIAL CONFERENCE
ON THE CORONAVIRUS DISEASE 2019 (COVID-19)

20 March 2020

Phé Tha tuéng, Bo trudng Ngoai giao Pham Binh Minh chu tri Hdi nghi truc tuyén Bé truéng ASEAN-EU vé dai dich Covid-19

binh, d6i méi, dang hoi nhép quéc té sdu rong.

Trong bai viét véi chu dé: Tiép tuc d6i mébi
manh mé nham khai thong, gidi phong t6i da, huy
dong va st dung c6 hiéu qua moi ngudn lug, tao
dong luc mai dua dit nudce phat trién nhanh, bén
viing, Thu tuéng Chinh phtt Nguyén Xuén Phuc
cho biét: “Chung ta da hoan thanh va hoan thanh
vugt muic cac chi tiéu dé ra cua Nghi quyét Dai hoi
XII ctia Pang. T6c d¢ ting trudng kinh té luon
thudc top dau cac nudce trong khu vuc va thé gidi,
mtc song va chit lugng s6ng ctia nhan dan dugc
néang lén r6 rét, stic manh téng hop quéc gia dugc
tang cudng, tao thé va luc mai dua dit nudce hoi
nhép ngay cang sau réng”.

Diém sang trong ting phé véi Covid-19

Mac du Viét Nam la quéc gia dong dan, chung
duong bién gidi rong 16n trén dat lién véi Trung
Qudc, dé bi tén thuong trude sy tdn cong cla
virus SARS-CoV-2 nhung Chinh pht Viét Nam
da hanh dong nhanh chéng, manh mé va quyét
liét ngay tu ddu, thdm chi truge khi T6 chiic Y té
Thé giéi (WHO) tuyén b6 Covid-19 la “tinh trang
y té khén cép toan cau”. Trong giai doan 1, Viét
Nam ghi nhén khong cé truong hop nao ti vong
do Covid19. Trong giai doan 2, ngay 20/7, mot
lan ntia dai dich Covid-19 lai tiép tuc thu thach
Viét Nam khi quay tré lai Pa Nang. S6 liéu dén
ngay 15/8 Viét Nam ghi nhén 950 ca nhiém, 23
truong hop tu vong. Tuy nhién, so véi muc do,
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nguy co lay lan nguy hiém ctia dai dich thi viéc
vao cudc nhanh chdéng ctia ca hé théng chinh tri
va sy dong long ctia toan dan cung véi chién
lugc, chién thuit dung din, uyén chuyén, phu
hgp véi dién bién cua dich bénh trong tiing giai
doan dang dugc qudc té€ khen ngai.

Khoanh vung, do tim d4u vét nhiing ca nghi
nhiém, tién hanh xét nghiém rong rai la nhiing
budc di d4u tién. Nhiing ngudi trd vé ti nudc
ngoai, nhiing ngudi da tiép xuc véi cic ca nhiém
bénh va bat cu ai xuét hién cac triéu chiing giong
triéu chiing ctia Covid-19 déu dugc cach ly va xét
nghiém nhanh chéng. Bén canh d6, Chinh phu
Viét Nam ciing tam duing cac chuyén bay dén va di
tt nhitng quéc gia bi anh hudng nang né nhat ti
sém. Hanh khach dén céc khu vuc nhap canh phai
kiém tra than nhiét va ty khai bdo tinh trang stic
khoe. Nhiing truong hop nghi ngs déu dugc dua
vao cac co s6 cach ly trong 14 ngay va dugc tao
diéu kién an &6 hoan toan mién phi. Mit khac, Viét
Nam ciing nang cao nhén thiic cta cong chung,
giup ngudi dan hiéu va tudn tha cic huéng dan
ctia Chinh pht nhu gidn cach xa hdi va deo khiu
trang, dung gel sat khuén, cai dit Ging dung
bluezone... khién chién dich d6i pho dich bénh
dugc thuc hién rong rai va dé dang hon.

C6 thé thay, trong bdi canh dich Covid-19 biing
phat manh trén pham vi toan ciu dnh hudng
nghiém trong dén moi mat kinh té - x4 hoi ctia cac
qudc gia trén thé gidi, Viét Nam mot mét van déi
pho khong khoan nhugng véi dai dich Covid-19,
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mat khac van duy
tri 6n dinh san
xudt. Nho vay, du
cudi quy 1, nhiéu
du bdo tang trudng
GDP quy 2 sé rit
kho khén, tham chi
ting trudng am do
dich Covid-19 bat
dau tac dong manh
t6i nén kinh té
song theo s6 liéu
méi dugce Téng cuc
Théng ké cong ba,
tang trudng kinh té
quy 2/2020 udc
tinh tdng 0,36% so
v6i cung ky ndm
trudc.

Pho Téng cuc
trudng phu trach
Téng cuc Thong ké
Nguyén Thi Huong
nhén dinh: “Trong
bdi canh dich Covid-19 dién bién phic tap, &nh
hudng tiéu cuc t6i moi linh vuc kinh té - x4 hoi,
Viét Nam dat uu tién hang dau viéc phong, chong
dich, hy sinh lgi ich kinh t€ d€ bao dam tinh mang
va stic khoe ctia ngudi dan. Pay chinh la nén tang
viing chic d€ nén kinh t&€ nudc ta tiép tuc duy tri
tang truéng, khong roi vao tinh trang tang trudng
am. So v6i cac nudce trong khu vuc va thé gisi thi
con s6 1,81% van la miic ting trudng kha”

Bén canh dé, sau n6i 1ong va g& bd cac bién
phép gian cach xa hoi, cdc hoat dong kinh té - xa
hoi dang dan dugc khoi phuc. Doanh nghiép
nhanh chéng thich ting, bam sat chinh sich hé
trg cuaa Chinh phu, tting budc dua san xuét kinh
doanh vao hoat dong tré lai. Tinh chung 7 thang
nam 2020, ca nudc c6 75,2 nghin doanh nghiép
dang ky thanh lap méi, giam 5,1% so véi cung ky
nam trudc, tuy nhién sé doanh nghiép quay tré
lai hoat dong tang 17,6%; s6 doanh nghiép tam
ngting hoat dong chd lam thu tyuc gidi thé giam
12,2% va s6 doanh nghiép hoan tat tha tuc giai
thé giam 3,5%.

bic biét, nhiing diém sang trong phong-
chdng Covid-19 khong thé khéng nhéac dén ky
tich ctia nganh y Viét Nam. Viéc ctiu séng va dua
phi céng ngudi Anh - bénh nhan 91 tré vé qué
huong khoé manh sau 116 ngay diéu tri dugc
xem la mot “phép mau”.

“Céc y si, bac si Bénh vién Bénh Nhiét d6i va
Bénh vién Chg Réy that xudt sic, ho da 1am nén
diéu ky diéu. Tt ddy long minh, t6i mudn néi that
nhiéu 16i cam on dén ho. Viét Nam da giup tdi tai
sinh. Téi xin cam on Viét Nam”, Stephen Cameron
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Phé Thi tuéng Vi Diic Dam va lanh dao Bé Théng tin va Truyén thong, B Y té tai Lé ra méit ting dung
NCOVI, mét iing dung dugc coi la biéu hién rat cu thé cta tinh than toan dan chéng dich Covid-19

- bénh nhén 91 chia sé.

Bén canh cong tac phong chdéng dich bénh, tap
trung khoi phuc nén kinh té, véi tinh than hop tac,
chia sé luc kho khan, Chinh phu, céc t6 chic,
doanh nghiép va ngudi dan Viét Nam da ho trg
thiét thuc, kip thoi vé khdu trang, thiét bi y t€ do
Viét Nam san xudt, chia sé kinh nghiém véi nhiéu
nudc, nhét [a nhiing nudc bi anh hudng nang né
bdi dai dich. Hanh dong nay da dugc ban be quéc
té€ ghi nhan va danh gia cao.

Phat biéu trén kénh CT24 cua Truyén hinh Séc,
Chu tich danh dy Héi httu nghi Séc-Viét M.Uyn-to
da ghi nhén tinh cam cta cong doéng nguoi Viét
Nam va danh gid cao nhiing hoat dong y nghia cta
cong dong nguadi Viét Nam trong cudc chién chong
dai dich Covid-19. Theo d6, ngay tii khi Séc phat
hién ca nhiém dau tién vao ngay 1/3, cong dong
ngudi Viét Nam tai ddy da phat dong phong trao
may khéu trang, quyén gop tién hé trg cac bénh
vién, cung cdp d6 dn nhe va d6 udng mién phi...
cho luc lugng chtic nang s& tai.

Nhan dinh vé céng tac phong chéng Covid-
19 tai Viét Nam, Steve Jackson (qudc tich Anh)
hién dang s6ng va lam viéc ¢ Ha Noi da chia sé
trén t6 Medium:“Viét Nam cing c6 thé tré nén
tot hon hoac tiép tuc duy tri nhiing gi dat nudc
nay dang lam t6t. D6 1a déng cip thé gidi. Su
minh bach, c6i mé& va mot dit nude thong nhit.
Viét Nam khong bo ai lai phia sau. Hay danh gia
moi thi thong qua nhiing hoat dong da dugc
thuc hién véi dong thong diép nay dugc xudt
hién khap noi”®

Nang tam doanh nghiép Viét - hién thuc hoa
khat vong hung cuong

Mot phan tu thé ky
niia, dat nudc ky niém
100 nam ngay doc lap
(1945-2045). Thsi
diém nay, Viét Nam
dang ding trudc
nhiing co hdi chua
tiing c6 d€ budc 1én vi
thé xting dang trén vii
dai lich st ctia cong
dong quoc té. Khat
vong huing cudng ciing
chinh 12 muc tiéu, la
trach nhiém caa doi
ngit doanh nhén Viét
Nam véi dat nudec, véi
nén kinh té€ dinh
huéng t6i ndm 2045.

HUONG LY

Vugt qua khé khian, nim
bat co hoi

TS. Vii Tién Loc — Chu tich
Phong Thuong mai va Cong nghiép
Viét Nam (VCCI) danh gia, tuy c6
nhiing déng gop tich cuc nhung doi
ngli doanh nhén Viét Nam phat trién
chua xting tdm. Xét vé ty 1¢ doanh
nghiép trén s6 dan, Viét Nam khong
thua kém cac nén kinh t€ thi truong
khac trong khu vuc. Nhung chat
lugng doanh nghiép néi chung chua
dat chuédn muic trung binh trong
tuong quan so sanh v6i ASEAN.

“Chung ta c6 nhiing doanh
nhan riéng 1é c6 stic canh tranh cao
nhung chua c6 dugc ca mot thé hé
doanh nghiép, doanh nhan huing
manh va cdc nha céng nghiép
ngang tdm véi cdc qudc gia trong
khu vuc va trén thé gidi. Dac biét,
cac doanh nghiép Viét thiéu tinh
két néi v6i nhau va két néi vao cac
chuéi gia tri toan cau’, TS. Va Tién
Loc nhan dinh.

Nang luc doanh nghiép Viét
Nam theo xép hang ctia Dién dan
Kinh té Thé giéi (WEF) va Ngan
hang Thé gi6i (WB) méi chi dugc
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x€p & hang trung binh. Cong nghé
sti dung va nang sudt lao dong ctia
doanh nghiép Viét Nam con khiém
ton so cac nudc trong khu vuc. Theo
danh gia mai nhat ctia WEE chi s6
Néng luc canh tranh toan cau (GCI)
cua Viét Nam da tang lén thi hang
67, tang 10 bé4c va 3,5 diém trong
mot ndm viia qua. Viét Nam trd
thanh quan quan trong cudc dua cai
thién tht hang trong bang xép hang
néng luc canh tranh toan cau 2019.
Tuy c6 su cai thién nhanh, nhung
nang lyc canh tranh cta Viét Nam
van chi dting thi 6 trong ASEAN.
Vi véy, ning cip doanh nghiép dang
trd thanh yéu cau buic thiét & Viét
Nam. Céc dinh hudéng va nd lyc cta
chuong trinh quéc gia phat trién
doanh nghiép do véy khong chi can
tap trung vao s6 lugng doanh
nghiép ma quan trong hon la phai
tap trung nang cao chit lugng ctia
cac doanh nghiép trong nén kinh té.
T 20 dén 30 nam t6i, Viét Nam
sé budc vao mot hanh trinh kién
tao, thic ddy phat trién kinh t€ dya
trén dong luc va moé hinh kinh
doanh mdi, dac biét 1 nén tang déi
mdi, sang tao, chuyén dadi s6 va phat
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trién bén viing... Xu thé phat trién ctia cong
nghé, ctia kinh t€ s6, ctia khat vong hung cudng
dat ra cho cong dong doanh nghiép yéu cau
phai thay déi, phai nang cdp chinh minh dé
tham gia cudc choi déng cip hon, chudn muc
cao hon.

St ménh doanh nhén trong théi ky méi

Tai Hoi nghi Thu tudng gap doanh nghiép
ngay 09/05/2020, Tha tudng Chinh pht Nguyén
Xuén Phuc da yéu cdu, doanh nghiép néi phai c6
tAm nhin, muc tiéu d€ lam sao sau 20 - 25 ndm
niia sé xuat hién d€ ché kinh doanh "Made in
Vietnam" trén toan cdu, c6 doanh nghiép Viét vao
top 500 doanh nghiép 16n ctia thé giGi.

Mbéi doanh nghiép can y thiic r6 dugc st
ménh ctia minh. Cu thé, doanh nghiép cin tip
trung san xudt ra cdc sin phdm, cung cip cic
dich vu t6t cho x4 héi, dong thué ddy da, cham
lo viéc lam, doi séng cho nguoi lao dong, dong
g6p cho an sinh xa hoi, sdn xuét sach, bao vé
modi trudng. Viée y thiic dugc st ménh, trach
nhiém véi nén kinh té - x4 hoi sé lam cho
doanh nghiép ngay mét 16n manh, phat trién
bén viing cting dit nudc.

Theo PGS.TS Vi Minh Khuong, Pai hoc Quéc
gia Singapore - ba dong luc chu dao sé giup Viét Nam
lam nén nhiing ky tich phat trién, la khat vong dan
toc, niang luc kién tao cong hudng stic manh trong ky
nguyén Céch mang cong nghiép 4.0 va nd luc xay
dung thé ché viing manh.

Trong d6, khat vong dan tdc déc biét trong thé hé tré,
doi ng tri thiic va cong dong doanh nhan - nhiing nguoi
“diing mi chju sao” d€ kién tao nén ctia cai cho xa hodi co
vai tro rit quan trong. Tri tué khai sang giup dan tdc hip
thu tinh hoa thoi dai va khai thac t6i da stic manh cong
hudng tii ndm ngudn gan két - tuong tac: Viét Nam - thé
gidi; Nha nudc - thi truong; Chinh pht téng Iuc; quoc gia
t6ng luc; va dic thu lich st - xu thé tuong lai, PGS.TS Vi
Minh Khuong phén tich.

Con theo TS. Vi Tién Loc, doanh nghiép Viét
Nam phai phét trién bén viing, dong thoi phai d6i méi
va sang tao. Hon 3 thép ky qua, ltia doanh nhan dau
tién cta thoi ky d6i méi - lita doanh nhén ding cam,
dam nghi, dam lam, dam x6ng pha da hoan thanh st
ménh ctia minh, gép phén dua dit nudc thoat ngheo.
Gio day, trong trach dua ddt nudc vugt bay thu nhap
trung binh va tré nén hiing cudng thudc vé ltia doanh
nhén khéi nghiép d6i méi va sang tao.

Ngoai khét vong dén tdc, nang Iuc kién tao va sy thay
d6i d€ néng cao ning luc canh tranh, ddi ngi doanh
nghiép, doanh nhén cin chung tay v6i Dang va Nha
nudc trong nhiing nd luc cai cdch thé ché, cai thién moi
truong kinh doanh, ning cao néng luc canh tranh quéc
gia. Cudc van dong: “Doanh nghiép, doanh nhan déng
gop v kién hoan thién thé ché, chinh sich” do Ban Kinh
t€ Trung uong cht tri phat dong va cac hoat dong doi
thoai, ldng nghe y kién doanh nghiép ctia Quéc hoi,

Chu tich VCCI Vi Tién Loc va cac doanh nhan bén tugng dai
Mau tai Da Ndng nam 2019

Chinh phu va Thi tuéng Chinh phut la co hoi quy dé
doanh nhén hién ké v6i Bang va Nha nudc.

Hudng ting cudc van dong nay, Cha tich VCCI
dé nghi, cac hiép hoi doanh nghiép trién khai
phong trao “Mdi doanh nghiép, doanh nhén 1 sing
kién” d€ gép phan thic déy cai cach thé ché kinh té,
hoan thién méi trudng kinh doanh & Viét Nam.
DPong thoi cidc doanh nghiép phéi né luc ning cdp
minh va chia sé, lan téa nhiing kinh nghiém tét,
nhiing dién hinh hay d€ phét trién bén viing va
canh tranh thing lgi vi “mau c¢, sic 4o Viét Nam”.

Cong dong doanh nghiép Viét Nam ciing can ting
cuong phdi hop, lién doanh, lién két gitia cac doanh
nghiép trong ciing nganh hang, gifia cac doanh nghiép
trong nudc v6i nhau, doanh nghiép trong nudc véi
doanh nghiép quéc té€ d€ hgp tac cling phat trién, nang
cao nang luc canh tranh trén thi trudng quéc té.

Nim git nhiing trong trach 16n lao, doanh
nghiép, doanh nhén phai luén di dau trong viéc
tuan tht phdp luét, quan tAm téi trach nhiém xa
hoi, phat trién xanh, bén viing, ¢6 y thitc va hanh
dong cu thé trong bao vé moi trudng.

Dé€ ning cao ning luc canh tranh ctia doanh
nghiép Viét, nhit 1a cidc doanh nghiép nho va via,
c6 du stic trd thanh doi tac o tiém ndng cla cac tap
doan xuyén qudc gia, TS. Vit Tién Loc cho rang cin
x4y dung va thuc hién chién lugc phét trién cong
nghiép hé trg va chuong trinh quéc gia nang cao
nédng luc quén tri ctia cdng dong doanh nghiép, gitp
cac doanh nghiép ddu tu ning cao chét lugng
nguén nhén lyc, trién khai thuc hién cac yéu cau
qudc té hod va s6 hod, thuc hién cac mdé hinh kinh
doanh bén viing, sang tao va c6 trach nhiém.m
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57 ndm qua, véi vai
tro 1a “mai nha
chung” ctia cong
dong doanh nghiép,
VCCI da c6 nhiéu
hoat dong tich cuc
dé ho trg cong dong
doanh nghiép, doanh
nhén, cho du trai
qua tling giai doan
bién dong, thing
tram. Su dong goép
dé da c6é nhiing anh
hudng to 16n déi véi
su phat trién ctia nén
kinh té, ctia cdng
dong doanh nghiép
va doi ngli doanh

nhan Viét Nam. — .
Nam 2013 - Lan dau tién doanh nhan dugc dinh danh trong Hién phap,

ANH MAI tai ky hop Quéc hdi khéa 13

Thﬁng trim cﬁng qué N‘am Déan chu C(’f)ng hoa. Qua
trinh phat trién dit nuéc  gin ba ndim chudn bj, ngay
14/3/1963, Dai hoi dau tién caa
Ng?ay 29/4/1960, Thudng vu Phong Thuong mai dugc t&
Hoi dong Chinh phu da thong chtic tai Ha Noi véi sy hoi tu
qua chu truong thanh lap ctia 93 t6 chiic hoi vién dau
Phong Thuong mai nude Viét tién, cht yéu la cdc doanh
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Nam 1997 - Thi tuéng Phan Van Khai dén tham va lam viéc v6i VCCI. Tir trdi sang: Phé Cha tich VCCI Pham Chi Lan,
Tha tuéng Phan Vén Khdi, Cha tich VCCI Poan Duy Thanh, Phé Cha tich Thuéng truc Poan Ngoc Béng

nghiép hoat dong trong linh vuc xudt nhap
khiu.

Dai hoi da thong qua Diéu 1¢, bau Ban Tri su
dé diéu hanh cong tac ctia Phong. Két qua Dai
hoi va Ban diéu 1é da dugc Hoi dong Chinh phu
phé chuédn bang Quyét dinh s6 58-CP ngay
27/4/1963 do Thu tuéng Pham Van Pong ky.
Va ngay 27/4/1963 da di vao lich st la ngay
thanh 14p Phong Thuong mai va Cong nghiép
Viét Nam (VCCI), t6 chtic chinh tri - xa hoi -
nghé nghiép cua cdng d6ng doanh nghiép va
d6i ngt doanh nhan Viét Nam.

Trong nhiing nam tit 1963-1975, VCCI xay
dung t6 chtic va hoat dong trong diéu kién chién
tranh, khi d6, VCCI chu yéu dam duong hai
nhiém vu quan trong: Xuc tién thuong mai, thic
ddy quan hé ctia doanh nghiép va nén kinh té

Ong Duong Van Dam, Chu tich VCCI dau tién (thd' 5 tor trdi sang) cung véi CBCNV nam 1988

Viét Nam vdi cac nuée va tham gia vao cong
cudc diu tranh phap 1y va chinh tri chéng bao
vay, phong toa kinh té€ Viét Nam cua dé€ quoc
My.

Tl nam 1975-1982, sau giai phéng mién
Nam Viét Nam, VCCI tiép thu co sd ca Phong
Thuong mai - Cong ky nghé Sai Gon, t8 chic
Chi nhanh Phong Thuong mai tai TP.HS Chi
Minh, mé rong hoat dong trén pham vi ca
nudc. VCCI tiép tuc thic ddy quan hé thuong
mai v6i cac nudc phuc vu yéu cau ctia nén kinh
té€ sau chién tranh, dong thoi thuc ddy giao luu
kinh té gitia cdc ving mién trong nudec.

TU nam 1983-1992, VCCI thuc hién co ché
tu cht tai chinh, mé& ra nhiéu dich vu phuc vu
doanh nghiép. Khi dit nudc d6i méi, VCCI
hoat dong trong diéu kién nén kinh t€ chuyén
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Chu tich VCCI Vii Tién Loc trao ky niém chuong “Vi su nghiép phat trién
doanh nghiép” cho Pai tuéng Vé Nguyén Giap
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Nam 1990 - VCCI lam viéc tai Australia

sang co ché thi truong. Trong thai ki nay, VCCI
tap trung déng gdp va viéc tao lap
nhiing nén tang ban diu ctia méi
truong kinh doanh mdi, phat trién
doanh nghiép nho va viia, doanh
nghiép thudc khu vuc tu nhéan
dong thoi tham gia tich cuc vao nd
luc mé§ ctia nén kinh té, ddy manh
xudt khéu, thu hut dau tu.

Tu nam 1993 dén nay, VCCI
trd thanh t6 chic qudc gia cé chiic
nang dai dién dé€ bao vé quyén lgi
va xtc tién ho trg cho cong dong
doanh nghiép Viét Nam trong diéu
kién tiép tuc hoan thién thé ché
thi truong va hoi nhép sdu rong
vao nén kinh té thé gigi. Trong

Chu tich VCCI Vi Tién Loc trao ting Ky niém chuong “Vi su phat trién
doanh nghiép” cho nguyén Téng Bi thu Lé Kha Phiéu

thoi ky nay, VCCI da c6 nhiing thay d6i manh
mé vé t8 chiic va hoat dong d€ dap ting yéu cau
ngay cang cao cta nén kinh té va cong déng
doanh nghiép. Bén canh viéc tang cudng td
chiic, co sg vat chit, ky thuat, ning cao ning
luc ctia d6i ngti can bo chuyén trach, VCCI da
phaét trién mang luéi chi nhdnh va vin phong
dai dién tai cdc dia phuong, hé trg thanh lap va
thiét lap quan hé chit ché véi cac hiép hoi
doanh nghiép va céc t6 chiic ¢6 lién quan &
trong va ngoai nudc dé mé rong hoat dong va
tdm anh hudng cua minh. VCCI da tap hop
trong t6 chic ctia minh trén 200.000 hoi vién,
hoi tu hdu hét cac tdp doan, tdng cong ty nha
nudc va tu nhan, cac hiép héi doanh nghiép
16n. Pa s6 cac doanh nghiép hoi vién kinh
doanh c¢6 hiéu qua va c6 thuong hiéu uy tin trén
thi trudng, déng gop tich cuc vao su phat trién

Nam 1998 - Ph6 Chu tich VCCI Pao Duy Chit (bén phai)
tai Hoi nghi APEC, t8 chiic tai Malaysia

il e o
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kinh t€ - xa hoi cua dat
nudc. VCCI cing thiét
lap quan hé hop tac chat
ché véi gén 200 cdc t6
chiic d6i tac quéc té dé
hé trg cdc doanh nghiép
vuon ra thi trudng toan
cdu. VCCI la thanh vién
tich cyc ctia Phong
Thuong mai Quéc té
(ICC), T8 chuc Gidi chu
quéc té (IOE), Lién
doan Phong Thuong mai
va Cong nghiép chau A
- Théai Binh Duong
(CACCI), Phong
Thuong mai va Cong
nghiép cac nuéc ASEAN
(ASEAN CCI) va céc to
chtic khac caa cong
dong doanh nghiép va
giGi chu thé gidi.

VCCI da di ddu trong viéc nghién ctu va phé
bién tu tuéng H6 Chi Minh vé doanh nghiép va
doanh nhan; da cling vé6i cac Hiép hoi doanh
nghiép dé xudt véi Tha tudng Chinh phu lay
ngay 13 thdng 10 hing nam la Ngay Doanh nhén
Viét Nam; da dua ra thong diép “Doanh nhén -
ngudi linh thoi binh” d€ ¢ vi va phat dong tinh
than doanh nhén trong xa hoi, da t6 chic ton
vinh va trao ting danh hiéu “Cap Thanh Giéng”,
“Cup Bong hong Vang”, “Giai thudng Trach
nhiém xa héi doanh nghiép” va cac giai thuéng
¢6 uy tin khac cho cac doanh nhan Viét Nam
tiéu biéu; da lap ky niém chuong “Vi su nghiép
phat trién doanh nghiép” d€ tri n cdc cd nhan,
t& chuc dong gép vao sy nghiép nay...

Néng tdm doanh nghiép Viét

Thuc té, cac dia phuong da danh gia rit cao
viéc VCCI ddy manh xay dung va trién khai céc
chuong trinh hanh dong cu thé véi cong dong
doanh nghiép d€ thuc hién Nghi quyét s&
09/NQ-TW cua B6 Chinh tri vé “Xay dung va
phat huy vai tro ctia déi ngti doanh nhén Viét
Nam trong thdéi ky ddy manh cong nghiép hoa,
hién dai héa va hoi nhép qudc t€”. Cung véi
viéc trién khai cac chuong trinh, dé an thuc
hién Nghi quyét 09/BCT-NQ vé x4y dung va
phat huy vai tro d6i ngét doanh nhén gém:
Tuyén truyén, thuc ddy xay dung van hoa trong
kinh doanh va trach nhiém xa hoi ctia doanh
nghiép, thuc hién chuong trinh hanh déng thuc
hién Nghi quyét s6 10-NQ/TW vé phat trién
kinh té€ tu nhan; trién khai cdc thoa thuan hgp

Chu tich VCCI Vii Tién Léc gap g& va ting hoa cho nguyén Phé Tha
tuéng Chinh phd, nguyén Chu tich VCCI Doan Duy Thanh va
nguyén Phé Chu tich VCCl Poan Ngoc Bong

tac, cam két da ky, VCCI da dua ra ké hoach
hanh dong cu thé nhim goép phén céi thién moi
truong kinh doanh va nang cao nang luc canh
tranh cho doanh nghiép trong béi canh héi
nhap quoc té.

bang chu y, ngay 16/5/2016, Chinh phut da
ban hanh Nghi quyét 35/NQ-CP vé ho trg va
phat trién doanh nghiép dén nam 2020. bay la
Nghi quyét trién khai nhiing kién nghi cta
doanh nghiép va dé xudt ctia cac bg, nganh tai
cudc gip Thu tuéng véi doanh nghiép do VCCI
t8 chiic. Nghi quyét nay da thé hién sy quyét
liét caa Chinh phu trong viéc d6i méi méi
truong kinh doanh va hé tr¢g doanh nghiép,
thuc ddy phat trién kinh té€ - x4 hoi trong giai
doan mdi.
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Phé Chu tich VCCl Hoang Quang Phéng (thir 2 tir trdi sang) ky két tuyén bé
chung véi Téng Lién doan Lao déng Viét Nam va Hiép héi Dét may Viét
Nam, Hiép héi Da, Giay, Tdi xach Viét Nam vé sang kién hop tac khac phuc
hau qua cta dai dich Covid-19 déi véi ngudi lao déng trong cac nganh nay

Dic biét, ngay 1/1/2019, Chinh phu da ban

nhiém vu dugc quy dinh tai Piéu
1¢ ctia VCCI do Tht tudng
Chinh phu phé duyét tai Quyét
dinh s6 2177/QD-TTg ngay
11/11/2016.

Theo két qua thuc hién nhiém
vu dugc giao trong Nghi quyét
35/NQ-CP, 6 thang ddu nam
2020, VCCI da téng hgp tu cac
kénh thong tin gin 300 kién nghi
ctia cac doanh nghiép, hiép hoi
doanh nghiép trén ca nuéc (bang
70% so véi cing ky ndm 2019),
trong do6 cac bo nganh, dia
phuong da xu ly, giai quyét, tra
16i 60 kién nghi (chiém ty 1é
20%), trong dé co6 nhiéu kién
nghi dugc chuyén dén céac bo,
nganh tU ddu ndm nhung van
chua dugc giai quyét.

Bén canh d6, VCCI da tao ra
dong luc cai cach manh mé moi
truong kinh doanh, nhét 1a & cac
dia phuong thong qua Chi s6
nang luc canh tranh cdp tinh
(PCI). Tiéng ndi, uy tin cta
VCCI cling ngay mot manh mé,
cac hoat dong hé trg doanh
nghiép ctia VCCI ciing ngay mot
phong pha hon. Dang cht y, qua
15 ndm thuc hién lién tiép, bao
cdo PCI 2019 dugc cong bd vao
thang 5/2020, cho thdy mot s6
linh vic cia moi truong kinh
doanh c6 thay déi tich cuc hon
so v6i nhiing nam trude. 15 ndm
qua PCI nhu cidnh chim khong
moi bén bi chuyén tai thong diép
vé nang cao chit lugng diéu hanh
tao lap moi truong kinh doanh
thuan lgi hon ntia. Viéc cic dia
phuong thi dua cai thién PCI sé
giup tao ra céng an viéc lam,
déng gép ngan sach, tao ra nang
lyc canh tranh va tang cuong su
thinh vugng clia qudc gia.

biéu tra PCI ndm 2019 cho thdy chit lugng
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Chu tich VCCI Vii Tién Loc va Téng théng My Donald Trump tai Hoi nghi thugng dinh
cac téng giam déc doanh nghiép APEC, su kién do VCCI chu tri

trong khi ganh ndng chi phi khéng
chinh thtc tiép tuc gidm va cai cach
hanh chinh c6 két qua tich cuc.

DPang chu y, chi s6 nang luc canh
tranh cdp tinh PCI ndm 2019 ¢6 diém
trung vi cao nhdt tif trudc téi nay. Xu
huéng hoi ty, thu hep su cach biét trong
chét lugng diéu hanh gitia cac tinh,
thanh pho rat ro.

Cung v6i PCI, VCCI da n6 luc khong
mét moi trong viéc kién nghi cat giam
50% diéu kién kinh doanh, tha tuc hanh
chinh, kiém tra chuyén nganh. VCCI da
dua ra nhiéu kién nghi, giam phién ha
cho doanh nghiép trong thu tuc thué va
hai quan. Piéu nay da tao ra mot lan
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song cai cach thu tuc hanh chinh & cac
bg, nganh trong nhiing nam qua.

Bén canh do, VCCI tié€p tuc nghién
ctiu vé danh gia sy hai long cua doanh
nghiép do6i véi mot s6 linh vuic quan
trong nhu thué, hai quan, cdp phép xay
dung, ti€p cén dién ning, cdp phép linh
vic moi trudng, bdo hiém xa hoi... VCCI con

hanh Nghi quyét s6 02/NQ-CP vé tiép tuc thuc
hién nhiing nhiém vy, giai phdp chu yéu cai
thién moi truong kinh doanh, ndng cao ning
luc canh tranh quéc gia 2019 va nhiing nam tiép
theo. Ngay sau d6, VCCI da ban hanh K& hoach
hanh dong ctia VCCI trién khai Nghi quyét nay.
Ké hoach dugc xay dung trén co s& cac nhiém
vu dugc giao tai Nghi quyét 02 va chtic nang,
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TS. Vii Tién Ldc (bén phdi), Chi tich VCCI, Chu tich Phdong Thuong mai va
Coéng nghiép ASEAN va TS. Poan Duy Khuong (thir 2 tirtrdi sang), Phé Ch
tich VCCI, Chu tich Hoi déng tu van kinh doanh ASEAN 2020 tai Lé ky két

théa thuan déi tac chién lugc Gidi thuéng Doanh nghiép ASEAN 2020

diéu hanh kinh té€ cta cdc dia phuong da git
viing xu hudng cai thién theo thoi gian. Mot s6
chuyén bién tich cyc rd nét la miic d ning
dong, sang tao cua chinh quyén cép tinh, cong
tac giai quyét khé khén, vuéng mic cua doanh
nghiép dugc cai thién. Mo6i trudng kinh doanh
binh déng hon, cdc doanh nghiép gdp thuén lgi
hon trong ti€p cén thong tin, thiét ché phap ly

hé trg doanh nghiép phat trién bén viing thong
qua viéc cong bd bo chi s6 va ton vinh cac
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Chu tich VCCI Vi Tién Loc va Téng Bi thu, Chi tich Trung Quéc Tap Can Binh

doanh nghiép phat trién bén viing hang nim.
Qua do, gép phén gitp doanh nghiép Viét nang
cao ning luc canh tranh, phét trién bén viing.
VCCI cing t6 chitc nghién ctGu va dé xuit,
khuyén nghi cidc chu truong, phuong an dam
phan gia nhip WTO, CPTPP, EVFTA, EVIPA...
va cac diéu udc qubc té cung nhiéu chu truong
chinh sach quan trong khac cia Bang va Nha
nudc. Dic biét, VCCI da chu dong dé xuit va
truc ti€p tham gia bién soan dé an trinh B¢
Chinh tri ban hanh Nghi quyét “Xay dung va
phat huy vai tro ctia doi ngti doanh nhén Viét
Nam trong thaoi ky cong nghiép hod, hién dai
hod va hoi nhap qudc t&” - vin kién dau tién
ctia bang va Nha nudc vé doanh nhén, trong dé
da khéng dinh vai tro ctia doi ngit doanh nhan
va cdc quan diém, chinh sdch, gidi phap phat
trién ddi nga doanh nhan cung véi giai cdp

r
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cong nhan, nong dan va d6i ngi tri thic trong
tinh hinh méi.

Luo6n coi cac doanh nghiép nho va via la d6i
tugng phai ddc biét quan tAm hang dau, thoi
gian qua, VCCI la t6 chic di ddu trong viéc ho
trg doanh nghiép nho va vua, thic ddy ho trg va
phat trién cdc hiép hoi nganh nghé, hiép hoi
doanh nghiép & céc dia phuong, ddy manh xuc
tién thuong mai, d4u tu thong qua nhiéu hinh
thic khac nhau, gép phan ddy manh xuét khiu
va dua cac du an dau tu nudc ngoai vao Viét
Nam. Viéc VCCI ho trg doanh nghiép vugt qua
cdc rao can thuong mai, ho trg phap ly, giai
quyét cac tranh chdp thuong mai quéc té ciing
dugc cong dong doanh nghiép trong va ngoai
nudc danh gia cao, ddc biét trong boi canh thi
trudng xudt khiu khé khan va dai dich nhu
hién nay.®
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36t ASEAN SUMMIT
ASEAN Leaders' Interface with
dvisory Council LASEAN-BALC)

Tha tuéng Chinh phi Nguyén Xuan Phuc, Cha tich ASEAN 2020 va Phé Chu tich VCCI Doan Duy Khuong, Ch tich Hoi dong

tu van kinh doanh ASEAN (ASEAN BAC) 2020 déng chd tri

Cung di ching ta

TS. POAN DUY KHUONG

PHO CHU TICH VCCI, CHU TICH HOI DONG TU VAN
KINH DOANH ASEAN

Doanh nhan theoi dai Ho6 Chi Minh

Mua thu 2020, chung ta cing nhau chao mting
16 nam ngay Doanh nhan Viét Nam (13/10/2004 -
13/10/2020) trong mot thoi diém ddy y nghia ctia
thoi dai H6 Chi Minh. Viét Nam dang ky niém 75
ndm Qudc khanh va huéng t6i hoan thanh cac muc
tiéu, nhiém vu ké hoach phat trién nam 2020, giai
doan 2016-2020 va chudn bi tién ti Pai hoi Dang
toan qudc lan thi XIII. Pai hoi Pang sé dé ra nhiing
dinh hudéng chién lugc cho phat trién dit nudc dén
2025 va 2030, tdm nhin dén nam 2045. Trong linh
vic déi ngoai, Viét Nam ciing dang dam duong tot
nhiém vu Chua tich ASEAN 2020, nhiém vu trong
Hoi dong Bao an Lién Hop Quéc (2020-2021) va cac
trong trach qudc t&€ khac.

Hon niia, déy ciing la thoi diém ma ching ta dang
t6ng két gan 40 nam ctia cong cudc ddi mai cua thoi
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i cudc gap truc tuyén giifa cac lanh dao ASEAN va ASEAN BAC

sé tién rat xa

dai H6 Chi Minh. Theo Sach tring doanh nghiép
(DN) Viét Nam 2020, tinh dén ngay 31/12/2019, ca
nudc cé gan 760.000 DN dang hoat dong. Trong s6 do,
DN hoat dong trong khu vuc dich vu chiém 67,1%.
Khu vuc cong nghiép va xay dung chiém 31,6%. Khu
viic nong, lam nghiép va thuty san chiém 1,3%

Trong nén kinh té€ Viét Nam hién nay, khu vuc
DN nho va viia (DNNVV) chiém trén 95% tong s6
DN dang ky, tao ra khoang 60% GDP, tao ra hon
90% viéc lam cho ngudi lao dong. Diéu nay khang
dinh DNNVYV dang la tru c6t chinh trong nén
kinh té dat nudc.

C6 thé noi, luc lugng doanh nghiép, doanh
nhé4n ngay nay viing manh hon bao gio hét va la
ché dua co ban cho cic chinh sach phat trién kinh
té€ va hoi nhép cua dit nudce.

Tién lén cung dat nudc

Ky niém ngay doanh nhan Viét Nam trong thoi

diém lich st nay, nhin lai lich st vinh quang lam nén

ngay doanh nhan Viét Nam ddy y nghia ngay nay,
chung ta théy r6 sy song hanh, giy dung va phat trién
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ctia mot t8 chuc dai dién cong dong doanh nghiép
Viét Nam uy tin bac nhit & trong va ngoai nudc-
Phong Thuong mai va Céng nghiép Viét Nam (VCCI)

Ngay 14/3/1963, Dai hoi dau tién ctia Phong
Thuong mai dugc t6 chiic tai Ha Noi v6i su hoi tu cta
93 t§ chtic hoi vién dau tién. Dai héi da thong qua Diéu
1é. Két qua Dai hoi va ban diéu 1é da dugc Hoi dong
Chinh pht phé chudn bang Quyét dinh s6 58-CP ngay
27/4/1963 do Thu tuéng Pham Van Dong ky. Va ngay
27/4/1963 da di vao lich st la ngay thanh lap Phong
Thuong mai va Cong nghiép Viét Nam (VCCI), t&
chtic chinh tri - x4 hdi - nghé nghiép ctia cong dong
doanh nghiép va doi ngti doanh nhan Viét Nam.

Trong nhiing nam tut 1963-1975, VCCI xay dung
t6 chtic va hoat dong trong diéu kién chién tranh,
khi d6, VCCI chti yéu dam duong hai nhiém vu
quan trong: Xuc tién thuong mai, thuc ddy quan hé
ctia doanh nghiép va nén kinh t€ Viét Nam véi cac
nudc va tham gia vao cong cudc déu tranh phap ly
va chinh trj chong bao vay, phong toa kinh té nudc
ta cua d€ quéc My.

Tt ndm 1975-1982, sau gidi phéng mién Nam,
VCCI tiép thu co s¢ cia Phong Thuong mai - Cong ky
nghé Sai Gon, t6 chuic Chi nhanh Phong Thuong mai
tai TP. H6 Chi Minh, m& rong hoat dong trén pham vi
ca nudc. VCCI tiép tuc thic ddy quan hé thuong mai
Vv6i cac nude phuc vu yéu ciu ctia nén kinh té sau
chién tranh, dong thoi thuc ddy giao luu kinh t€ gitia
céc vung mién trong nudc.

Tuy nhién, nhiing tu duy thoi chién cting véi su
tri tré trong ly ludn phat trién da gy ra nhiéu hé luy
kim ham phat trién kinh té va doanh nghiép. Budc
dot pha dau tién 1a Nghi quyét Hoi nghi lan thd 6 Ban
Chép hanh Trung uong Pang khéa IV (8/1979) véi
chu truong dong vién, khuyén khich moi ngusi lao
dong, moi ning lyc san xudt va thanh phén kinh té.
Chi thi s6 100 cua Ban Bi thu Trung uong Dang ngay
13/1/1981 vé khoan san phdm dén nhém va ngudi lao
dong trong hop tac xa nong nghiép da tao ra budc
phat trién to 16n trong san xudt nong nghiép. Su dot
phd va thanh cong ctia mat trdn néng nghiép da kich
thich va lan toa sang cac linh vic khac. Quyét dinh
25-CP va 26-CP ngay 21/1/1981 ctia Chinh pht cho
phép cac don vi kinh t€ quéc doanh x4y dung va thuc
hién 3 ké hoach da tao budc chuyén bién trong san
xudt cong nghiép. Nhiing cht truong d6 da nhu mot
lan gié méi thac ddy san xuét cing nhu doanh nghiép
phat trién toan dién cé trong nong nghiép va san xuit
cong nghiép, xay dung...

Cung véi su dot pha tich cuc d6 caa déat nude, tu
nam 1983-1992, VCCI thuic hién co ché tu cht tai
chinh, mé ra nhiéu dich vu phuc vu doanh nghiép.
Khi dat nuéc d6i méi, VCCI hoat dong trong diéu
kién nén kinh té chuyén sang cc ché thi trudng. Trong
thaoi ky nay, VCCI tap trung dong gop va viéc tao lap
nhiing nén tang ban dau cua moi truong kinh doanh
mdi, phat trién doanh nghiép nho va viia, doanh
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nghiép thudc khu vuc tu nhan dong thoi tham gia tich
cyc vao nod luc mé clia nén kinh té, ddy manh xudt
khéu, thu hut dau tu.

Hoa Ky chdm dtt cac han ché déi véi cac t6 chuic
phi chinh phtt (NGO) ctia My lam viéc tai Viét Nam
vao nam 1992 va rat lai sy phan ddi cho vay tti cc t8
chtic tai chinh quéc té cho Viét Nam vao nam 1993.
Va day chinh la thoi khic quan trong nhit trong qua
trinh phét trién ctia VCCI. Nam 1993: Dai hoi lan thi
II, VCCI tré thanh t6 chiic doc lap va phét trién vugt
bac. Tt mot t6 chuic chiu su quan ly cia Bo trudng
Ngoai thuong (theo su ity quyén ctia Tht tuéng Chinh
pht), VCCI da tach ra thanh mét t6 chiic doc lap véi
hai chtic nang co ban la dai dién cho cong dong doanh
nghiép, tham muu cho Nha nudc va chiic ning xic
tién thuong mai, dau tu. Viéc b6 sung thém chiic ning
dai dién cho cong dong doanh nghiép ddnh ddu budc
trudng thanh vugt bac caia VCCI. Vi tu cach 1a t6
chtic quoc gia dai dién cho cong dong doanh nghiép
Viét Nam, VCCI da gép phan thac ddy qud trinh hinh
thanh va phat trién thé ché kinh té thi truong & Viét
Nam, x4y dung doi ngtt doanh nghiép, doanh nhén,
cai thién méi trudng kinh doanh va dau tu, tré thanh
cdu noi quan trong gitia Nha nuéc va doanh nghiép,
cung huéng t6i muc tiéu phét trién kinh té dit nude.

Thang 2 nam 1994, Hoa Ky d& b 1énh cdm vin
thuong mai déi véi Viét Nam da c6 hiéu luc tii ndm
1975. Thang 9/1994, doan doanh nghi¢p Viét Nam
gbm 150 nha doanh nghiép do Chu tich VCCI dan dau
sang thdm Hoa Ky va t6 chic trién lam tai thanh phd
San Francisco, bang California. Trong 4 ngay trién lam,
doanh nghiép Hoa Ky va ngudi My goc Viét dén xem
rat dong. Hang hod Viét Nam mang sang dén ngay th
ba da ban hét. Doan doanh nghiép Viét Nam rat phin
khdi va tu hao. Cudc trién lam da thanh cong ngoai
mong doi va da dugc B Ngoai giao ghi vao Bdo cdo
doi ngoai nam 1999 1a 1 trong 10 su kién 16n vé d6i
ngoai ctia Viét Nam thoi ky d6. Co thé néi chuyén
thdm hoanh trang ctia doan doanh nghi¢p Viét Nam
tai Hoa Ky nam 1994, truéc thém binh thudng hoa
quan hé ngoai giao Viét Nam - Hoa Ky la budc dot pha
g6p phén bat dau ky nguyén méi chinh sdch hoi nhap
quoc té ctia Viét Nam la lam ban véi tat ca cac nudce
trén thé gisi. Chuyén di lich st d6 cling ma ra mot thoi
ky méi trong quan hé kinh t€ thuong mai gitia hai cong
dong doanh nghiép Viét Nam va Hoa Ky (mot trong
nhiing déi tc thuong mai quan trong nhat ctia Viét
Nam hién nay). Su kién doanh nghiép nay cung véi
nhiing dién bién quan trong cép cao khac ctia hai nudc,
da mé& duong cho qua trinh binh thudng hoa quan hé
ngoai giao hai nudc, khi trong dém ngay 11/7/1995 (gi6
My), Tong thong My Bill Clinton tuyén bé binh thudng
hod quan hé ngoai giao v6i Viét Nam.

T nam 1993 dén nay, VCCI tr6 thanh t6 chiic
qudc gia co chiic nang dai dién dé€ bao vé quyén loi va
xuc tién ho trg cho cong dong doanh nghiép Viét Nam
trong diéu kién tiép tuc hoan thién thé ché thi truong
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va hoi nhép sau rong vao nén kinh té thé giéi. VCCI
ciing thiét 1ap quan hé hgp tac chat ché véi gan 200
céc t6 chiic d6i tdc qudc t€ d€ ho trg cac doanh nghiép
vuon ra thi truong toan cau. VCCI la thanh vién tich
cuc ctia Phong Thuong mai Quéc té (ICC), T6 chiic
Gidi cha quéc té€ (IOE), Lién doan Phong Thuong mai
va Cong nghiép chau A - Thai Binh Duong (CACCI),
Phong Thuong mai va Cong nghiép cac nudc ASEAN
(ASEAN CCI) va cic t6 chtic khdc ctia cong dong
doanh nghiép va gi6i chu thé gidi.

Khi méi tr¢ thanh t3 chiic doc lap, co quan VCCI
¢6 130 CBCNV, dén nay da c6 trén 1.000 CBCNV,
hau hét tudi doi con tré, 85% 6t nghiép dai hoc va
trén dai hoc tu nhiéu truong trong va ngoai nudc. Vé
co sG vat chat, véi tai san ban dau hét stic khiém t6n,
chi c6 mot try s lam viéc da xudng cdp véi dién tich
khoang 600m2, dén nay VCCI da dau tu xay dung
mot hé thong trung tdm xuc tién thuong mai dau tu
trong ca nuGc véi tdng dién tich trén 40.000m2. VCCI
da xay dung va thanh 1ap mot hé thong van phong dai
dién, chi nhanh trai déu khap cac ving mién.

VCCI ciing da cé nhiing dong gép quan trong
trong viéc x4y dung cac quan diém, chinh sich va nén
tang phap ly cho mdi truong kinh doanh & Viét Nam
thoéng qua viéc tham gia tich cuc vao xiy dung va t6
chtic thuc hién Luit Doanh nghiép d4u tién nam 1999
tao tién dé co ban cho cac cht truong, nghi quyét, luat
phép lién quan dén phat trién kinh té, phat trién
doanh nghiép va doanh nhan sau nay.

Ngay 20/9/2004, can cti dé nghi ciia Phong
Thuong mai va Cong nghiép Viét Nam va Hiép hoi
doanh nghiép, Tht tuéng Chinh phu Phan Van Khai
da ky Quyét dinh s6 990/QD-TTg vé Ngay Doanh
nhén Viét Nam, hing nam 1dy ngay 13/10 12 “Ngay
doanh nhén Viét Nam”. Chinh ngay nay cach day 75
nam, Chu tich H6 Chi Minh gtii thu cho gi6i cong
thuong Viét Nam.

Cung di ching ta sé tién rat xa

DPén nay, véi su dong gép chu luc ctia cong dong
doanh nghiép, Viét Nam van 13 mot trong nhiing nén
kinh t€ c6 su tang trudéng kinh t€ nhanh nhat trén thé
gi6i. V€ quan hé hop tac song phuong, Viét Nam da
thiét lap quan hé ngoai giao v6i hon 170 quéc gia trén
thé gidi, mo& rong quan hé thuong mai, xuéit khiu hang
hoa t6i trén 230 thi truong ctia cac nude va vung lanh
thé, ky két trén 90 Hiép dinh thuong mai song
phuong, gan 60 Hiép dinh khuyén khich va bao ho dau
tu, 54 Hiép dinh chéng danh thué hai l4n va nhiéu
Hiép dinh hop tac vé€ van hoa song phuong véi cac
nudc va cac to chiic quéc té. VE hop tac da phuong va
khu vuc, thang 7/1995 Viét Nam da gia nhap Hiép hoi
céc qudc gia Dong Nam A (ASEAN) va chinh thic
tham gia Khu vuc thuong mai ty do ASEAN (AFTA)
tt 1/1/1996. Bay dugc coi la mot bude dot pha vé hanh
dong trong tién trinh hoi nhép kinh té qudc té caa Viét
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Nam. Tiép d6, nam 1996 Viét Nam tham gia sang lap
Dién dan hop téc A - Au (ASEM) va dén nam 1998,
Viét Nam dugc két nap vao Dién dan hgp tac kinh t€
Chau A - Thai Binh Duong (APEC). Dic biét, tién
trinh hoi nhap kinh t€ qudc té cua Viét Nam da c6 mot
buéc di quan trong khi Viét Nam chinh thtc trg thanh
thanh vién ctia T8 chuc thuong mai thé gisi (WTO)
vao ngay 11 thang 01 nam 2007 sau 11 nam dam phan
gia nhéap T6 chiic nay.

Vi thé va su thinh vugng dat nudc, ngudi dan va
doanh nghiép la sy song hanh. Biéu nay cling dugc
céc doanh nhan ndi tiéng trén thé gidi duc két. Duong
kim giam d6c diéu hanh ctia Apple (cong ty c6 gia tri
nhit thé gidi hién nay va la cong ty My déu tién dat
muc von hoa thi truong 2.000 ty USD), Tim Cook da
ndi: “Tét ca chiing ta déu c¢6 cung mot muc dich.
Chting ta diing tim kiém muc dich gi khac nita béi
muc dich ctia chuing ta 1a d@€ phuc vu nhén loai". Luén
dat dat nudc [én hang ddu va sau do la nguoi tiéu
dung - déy la tu tudng dau tién ma ong Mukesh
Ambani- doanh nhan gidu nhét chau A da chia sé
trong Hoi nghi Thugng dinh Lanh dao Hindunstan
Times nhiéu nim trudc day va van con gid tri dén bay
gio. Kinh doanh vi l¢i ich quéc gia la y tuéng co ban
cua doanh nh4n Han Quéc “ saeobboguk ", hay viéc
tao ra mot quoc gia manh hon thong qua su thinh
vuong trong kinh doanh. Cha dé ctia nén cong nghiép
song Han, Lee Byung-Chull (nha sang lap Tap doan
Sam Sung) ciing 1ap ludn: viéc theo dudi muc tiéu nay
phai dua trén tu duy lam viéc vi lgi ich ctia nha nuéc,
ngudi dan va cudi cung la nhan loai.

Trong thu ctia Chu tich H6 Chi Minh gui gisi
cong thuong da néu r6 ly luan nay ngay sau khi thanh
lap nuée Viét Nam Déan cht Cong hoa : “....-Viéc nudc
va viéc nha bao gi¢ cling di doi v6i nhau. Nén kinh té
quéc dan thinh viigng nghia la céc sy kinh doanh ctia
cac nha cong nghiép, thuong nghiép thinh vugng. Vay
t6i mong giGi Cong - Thuong nd luc va khuyén cic
nha cong nghiép va thuong nghiép mau mau gia nhap
vao "Coéng - Thuong ctiu quéc doan" cung dem von
vao lam cong cudc ich qudc lgi dan".

Chic chin khong bao lau niia khi ching ta ky
niém 40 mua thu doanh nhan Viét Nam va sau d6
la 100 ndm ngay thanh lap nudc, doanh nghiép,
doanh nhan van sé la dong luc chinh d€ phat trién
kinh té. Chung ta sé nhin thdy su phat trién ctia cdc
hiép hoéi nganh nghé c6t 16i ctia Viét Nam duéi
ngon cd ctia VCCI & trong nudc, nhiing thuong
hiéu san phdm “Made in Vietnam” sé song hanh
cung v6i su hién dién ctia cac VietCham trén cac thi
truong quéc té chién lugc ctia Viét Nam...Va véi ly
luan H6 Chi Minh vé muc dich chung cta Chinh
phu va doanh nghiép, doanh nhén la lu6n dat
“quyén lgi dit nudc 1én hang dau” sé dam bao cho
tat ca chung ta cung tién rit xa d€ Viét Nam “sanh
vai véi cac cuong quéc ndm chau”.H
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Cau noi giiia cony dong doanh nghiép voi
cac co quan Dang, Nha nudc

Trong nhiing nam qua, VCCI c6
nhiém vu tdp hgp, nghién ctiu thuc
trang va kién nghi véi Pang va Nha
nudc cac van dé vé phap luat, chinh
sach, chién lugc phat trién kinh té -

x4 hoi nham cai thién mdi trudng
kinh doanh va xay dung quan hé lao
dong hai hoa; t6 chic cac dién dan,
déi thoai, cac cudc tiép xuc, lam dau
moi lién két cac doanh nghiép, lam
cau ndi gitia cong dong doanh
nghiép véi cic co quan chic ning dé
trao doi thong tin, dé xudt cac giai
phap xt ly vuéng mic, hoan thién
chinh sach, phap luét lién quan dén
doanh nghiép, moi trudng kinh
doanh va quan hé lao dong.
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doanh nghiép tham gia vao qua trinh xay

dung van ban quy pham phép luat c6 lién
quan dén doanh nghiép, hoat dong kinh doanh va
quan hé lao dong duéi cac hinh thtic khac nhau theo
quy dinh hién hanh.

Bén canh d6, VCCI dai dién cho cong dong

Dong gop tich cuc cho hoat dong xay dung
chinh sach phap luat

VCCI da ¢6 nhiing dong gop quan trong trong
viéc x4y dyng cac quan diém, chinh sich va nén tang
phap ly cho mdi trudng kinh doanh & Viét Nam
thong qua viéc tham gia tich cuc vao xay dung va té
chtic thuc hién Luat Doanh nghiép, Luat Dau tu,
Luét Ban hanh vin ban quy pham phap luat (stia
d6i), Luat Dau tu theo phuong thic cong - tu (PPP),
Nghi quyét vé chuong trinh x4y dung luat va phap
1énh ndm 2020, cac nghi quyét Hoi nghi Ban Chép
hanh Trung uong khod IX va khéa XII vé kinh té tu
nhéan nhdm tiép tuc hoan thién thé ché kinh té thi
truong dinh hudéng xa hoi chti nghia ¢ Viét Nam,
Nghi quyét ctia B Chinh tri s6 07-NQ/TW "Vé hoi

Pl

nhép kinh t€ quéc té".
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Dbéng cha y, VCCI da tham gia Ban soan thao, t&
bién tap nhiéu van ban quy pham phap luat: Luét stia
d6i Luat ban hanh van ban quy pham phap luat, Luat
Giao thong dudng b (stia ddi), Nghi dinh quy dinh
vé phat hanh va giao dich trdi phi€éu doanh nghiép,
Nghi dinh quy dinh chi tiét thi hanh mét s6 diéu cua
Luat Chting khodn, Nghi dinh quy dinh vé quan tri
cdng ty ap dung ddi véi cong ty dai ching... Tham
gia cac Hoi dong thdm dinh, thdm tra cac dé xuét/dé
nghi xay dung van ban quy pham phép luét, cac du
an, du thao vin ban, kiém tra vian ban déi vdi van
ban, du théo tai cac ny ban ctia Qudc hoi, Van
phong Chinh pht, B Tu phdp. Tham gia T6 cong
tac cua Thu tuéng Chinh pht vé ra soat van ban quy
pham phap luat. Tham gia y kién d6i vé6i dinh hudng
chinh sach xay dung phap luét va nhiing du an, du
thao quan trong tai cac cd quan ctia Quéc hoi,
Chinh phu. Tiép tuc phdéi hgp v6i Ban Kinh té Trung
uong va cic c¢o quan lién quan trién khai Cudc vin
dong “Doanh nghiép, doanh nhén déng gop y kién
hoan thién co ché, chinh sach phat trién kinh t&”...

Trong 6 thang ddu nam 2020, VCCI d4 t6 chtc
33 hoi nghi, hoi thao goép y chinh sach, phap luat
(bao gobm ca cdc hoi nghi tryc tuyén) dé 14y y kién
chuyén gia, doanh nghiép gép y 53 du thao vin ban
quy pham phap luat gobm: 09 luat (cé nhiing luat gop
y nhiéu lan, 15 nghi dinh, 01 quyét dinh ctia Tha
tudng, 26 thong tu ctia Bo trudng, 01 quyét dinh ctia
hoéi dong nhan dan tinh va 01 van ban khéc). Trang
thong tin dién tt gop ¥, phd bién phap luat, chinh
sach (vibonline.com.vn) c6 thém khoang 3,7 triéu
lugt truy cap, da dang tai 106 lugt du thao van ban
phép luat va céc tai liéu kem theo ciing véi 59 y kién
g6p ¥ phép luét, chinh sach ctia VCCL

Sau khi VCCI ¢6 Bdo cdo Thu tuéng Chinh pha
vé viéc ra soat 20 chdéng chéo 16n trong cac luit,
van ban phap luat thudc cac linh vuc c6 tac dong
rdt 16n t6i doanh nghiép va méi trudng kinh doanh
da c6 tac dung thic ddy mot Chuong trinh hanh
dong ra soat chong chéo phéap lut caa Quéc hoi va
Chinh phu. Uy ban Phap luét ctia Quéc héi c6 cong
van yéu cu cac b, nganh ra soat thao g& vudng
madc trong hé théng phdp luat. Thu tuéng Chinh
phu cling da thanh lap T6 cong tac vé ra sodt van
ban quy pham phap luat, trong d6 Chu tich VCCI
la Truéng nhom 2: Nhom ra sodat vin ban quy
pham phép luat quy dinh vé uu dai, ho tr¢g doanh
nghiép trong viéc tiép can cac nguodn luc phuc vu
déu tu, kinh doanh, phuc hoi nén kinh t€ (bao
gdém: Uu dii, ho trg doanh nghiép ti khi chudn bi
hinh thanh, thyc hién va chdm dit du an dau tu;
uu dii, hé trg doanh nghiép trong viéc ti€p can thi
trudng tai chinh, vén; vu dai, hé trg vé thué, phi;
uu dai, ho trg doanh nghiép trong viéc tiép cin thi
truong lao dong, viéc lam, an sinh xa hoi, bado hiém
xa hoi; uu dai, ho trg doanh nghiép trong viéc tiép
cén dét dai, tai nguyén thién nhién). VCCI dang
tiép tuc tién hanh ra sodt, phan tich cac bat cip ctia
quy dinh phap luat hién hanh, tit d6 kién nghi stia
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déi, hoan thién quy dinh phép luat dé xay dung
moi truong kinh doanh minh bach, thuén lgi, thuc
déy phat trién bén viing. Dong thoi, lam viéc véi
cac b, nganh vé cac van dé chéng chéo mau thuan
trong cac luat. Mot s6 b da cé nhiing hoat dong
tich cuc dé xt ly vén dé nay.

Tao diéu kién cho doanh nghiép tu nhéan

Trudc tinh hinh dich bénh Covid-19 dién bién
phtc tap, VCCI cing t6 chiic 02 héi nghi truc
tuyén, 03 khdo sat nhanh va nhiéu cudc tiép xuc
v6i cong dong doanh nghiép, hiép hoi doanh
nghiép nhim ling nghe, tp hgp cdc y kién déng
gop, kién nghi ctia doanh nghiép vugt qua kho
khén, khoéi phuc nén kinh té sau dai dich, phuc vu
cho Hoi nghi d6i thoai Thu tuéng véi doanh
nghiép. VCCI da thuc hién 02 bao cao Thu tudng
vé kién nghi ctia cong dong doanh nghiép véi 180
kién nghi cy thé vé cdic nhém vén dé lién quan dén
chinh sach tai khoa, tin dung, chinh sach lao dong,
tién luong, bdo hiém xa hoi, cai cdch tht tuc hanh
chinh va cac kién nghi trong tiing linh vuc cu thé
khac. Tai Hoi nghi Thu tuéng Chinh phu véi
Doanh nghiép véi chu dé: “Tht tuéng Chinh pha
v6i doanh nghiép, cung nd luc, vugt thach thic,
doén thoi co, phuc hoi nén kinh t&€, Cht tich VCCI
da phat biéu kién nghi cac giai phap cht yéu dé ho
trg doanh nghiép 6n dinh va phat trién san xudt -
kinh doanh sau dich, thuc hién tai ciu trac, gop
phan vao khoi phuc kinh té sau dich bénh.

Ngoai ra, VCCI phoi hgp t6 chiic 04 hoi thdo va
toa dam tryc tuyén dé 14y y kién truc tiép gop y du
thao Luat Dau tu theo phuong thiic déi tac cong - tu
(PPP). VCCI da x4y dung bdo cao “Mdt s6 quan
diém cta khu vuc tu nhan vé PPP” danh gid vé tinh
hinh hién tai, cac co hoi tiém nang va han ché déi
v6i su tham gia ctia khu vuc tu nhén vao cac du an
PPP, dong thoi danh gia hién trang su tham gia ctia
khu vuc tu nhan trong phét trién co s6 ha ting &
Viét Nam va t6ng hop mot s6 khuyén nghi nhim
thac déy sy tham gia ctia khu vuc tu nhan vao PPP
ndi chung va co s& ha tdng noi riéng. Bao cdo la tai
liéu tham khao t6t cho Quéc hoi trong viéc x4y dung
va thong qua Luat ddu tu PPP.

Dé chuén bi thyc hién Luét d4u tu PPP, ngay
1/6/2020, VCCI da ky thoa thuan hop tac véi Hiép
hoi cac nha dau tu dudng bo. Thoa thuén hgp tac la
0 s6 d€ hai bén phdéi hop thuc hién cic hoat dong
thac ddy, tao diéu kién thuan 1gi cho cdc doanh
nghiép tu nhan tham gia d4u tu co s& ha tang noi
chung va d4u tu theo phuong thtic PPP néi riéng.
Dong thoi hai bén sé hgp tdc, trao d6i kinh nghiém,
tong hgp y kién doanh nghiép, nha dau tu trong viéc
xdy dung, hoan thién va thuc thi phap luat vé dau tu
theo phuong thiic PPP...H
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Thiic day cai thién méi truong
kinh doanh, eai ciach thi tuec hanh chinh

Xac dinh sy phat trién cia nén Chit lugng diéu hanh ctia cac tinh, thanh dugc
kinh t€ luon gén lién véi sy cdi thi¢n nhiéu

phat trién 6n dinh cta tling
doanh nghiép va ctia ca cdng

Nhém thac ddy viéc cai thién mdi trudng kinh doanh mot
cach hiéu qua, 15 nam qua, VCCI da phdi hgp véi Co quan
Vién trg phat trién qudc t€ Hoa Ky (USAID) cong bé Chi s6

dGng doanh nghiép, VCCI ning luc canh tranh cdp tinh (PCI). Trong ndm 2019, bdo cdo
lu6n séat canh va no luc déng PCI dugc xay dung tii két qua khao sat ctia 12.400 doanh

nghiép dan doanh ti 63 tinh, thanh phé va trén 1.500 doanh

hanh cung cong dong doanh nghiép c6 von dau tu nude ngoai (FDI) tai 21 tinh, thanh pho.

nghlép bé la Cl‘lng v6i cac dia Béo cao cho thay nhiing xu huéng tich cuc trong cai cach & cip
phliO’Ilg, ban, ngénh tao df)ng dia phuong, thé hién sy ning dong, sang tao ctia chinh quyén
luc d& T el eddh Ot cap tinh gia tang, cong tac giai quyét kho khin viéng mac cta

1C day manh cal cac u tuc doanh nghiép cé nhiéu tién bd, mdi trudng kinh doanh binh
hanh chinh, thuc hién nhanh, déng hon, tinh minh bach dugc cai thién, co ché phép Iy va an
quyé’t liét, thuc chat hon viéc ninh trat tu dugc cung c6. Dac biét, chi phi khong chinh thtic

2t oa - cL, , ” cua doanh nghiép tiép tuc gidm so véi cac nam trudc dy, phan
cat giam, don glan héa thu tuc anh nd lyc cua chinh quyén dia phuong trong cong tac phong
hanh chinh, diéu kién kinh chong tham nhiing va cat giam chi phi cho doanh nghiép. Bao

. . 2. % <A c4o PCI 2019 ddnh d4u 15 nam VCCI phoi hop véi cac doi tac
dge}nh, tAl:luC fiay ma‘nh me,VleC trién khai bdo cdo ddnh gid chit luqng%iéu hégh kinh té ctia
gidi quyét tht tuc hanh chinh céc dia phuong dudi goc nhin doanh nghiép, gép phéan chuyén
trén moi truf(‘)’ng dién ta... tai cac thong diép quan trong ctia cong dong doanh nghiép téi

chinh quyén cdc cdp vé yéu ciu cai thién chét lugng diéu hanh,
ANH MAI céi cach tht tuc hanh chinh va tao 1ap mai trudng kinh doanh
thuén lgi hon cho doanh nghiép.
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VCCI ciing da tuyén truyén, tu van cho cac dia
phuong vé st dung va phat huy tinh hiéu qua cta bo
codng cu PCI. T chic trinh bay két qua PCI méi
nhdt tai 17 hoi nghi, hoi thao, tp huidn vé PCI cho
lanh dao va can b cép tinh, thanh phé. Cung cdp
thong tin, ho trg, tu vin ky thuét va kinh nghiém
chuyén mon vé cac cai cach diéu hanh kinh t€ thong
qua Trung tdm thong tin PCI. VCCI ciing tiép tuc
trién khai hoat dong tu vin ap dung Bo Chi s6
“Danh gia ning luc diéu hanh cép sd, ban, nganh va
dia phuong thudc tinh (DDCI)” cho cac tinh, thanh
pho truc thudc trung uong. Dong thoi tién hanh
diéu tra khao sat PCI 2020 véi mot sé d6i mdi, bo
sung vé noi dung va phuong phap thuc hién.

Dong thoi, VCCI tiép tuc thuc hién Chuong
trinh hanh dong ctia VCCI thuc hién Nghi quyét
02/NQ-CP ngay 01/01/2019 ctia Chinh phu vé tiép
tuc thyc hién nhiing nhiém vy, giai phap cht yéu cai
thién moi truong kinh doanh, nang cao nang luc
canh tranh quéc gia; tiép tuc thuc hién nhiém vu la
thanh vién ctia Hoi dong tu van Cai cach tha tuc
hanh chinh ctia Chinh phu véi vai tro 1a Phé Chu
tich Hoi dong, Trudng Ban II.

Tiép tuc trién khai Chuong trinh hanh dong ctia
VCCI trién khai Nghi quyét 35/NQ-CP vé "Hb trg
va phét trién doanh nghiép dén ndm 2020". Hau hét
noéi dung kién nghi cua doanh nghiép, hiép hoi
doanh nghiép trong nhiing thang ddu nam viia qua
chu yéu d€ nghi dua ra cac giai phép ho trg théo gé
khé khan cho doanh nghiép do dnh hudng cta dai
dich Covid-19 va cdc kién nghi huéng dan cic quy
dinh ctia phap luat vé thua tuc hanh chinh trong linh
vuc thué, hai quan, xay dung...

VCCI ciing tién hanh diéu tra, khao sat y kién
ctia 500 doanh nghiép, hiép hoi doanh nghiép vé chat
lugng tra 1oi kién nghi ctia cdc bo nganh, dia phuong
trong thoi gian qua. Két qua khao sat cho thdy co:
54,25% doanh nghiép tra 16i hai long va rat hai long;
45,75% doanh nghiép tra 16i chua hai long. Ty 1¢
doanh nghiép chua hai long ndm nay tang lén kha
cao (tdng 14,3% so v6i cting ky nam 2019). Vély do
chua hai long: c6 dén 61,7% doanh nghiép cho rang
céu trd 10i qua chung chung, gidi thich ma khong giai
quyét kién nghi; 17% doanh nghiép cho ring cin
phai stia d6i cac quy dinh ctia phap luat méi giai
quyét dugc, nhung viéc stia d6i tién hanh chim; ¢
t6i 19,1% doanh nghiép phan anh co quan chic ning
chi ghi nhan kién nghi ma khong giai quyét; ca biét
6 12,8% doanh nghiép phan dnh co quan chtic nang
tra 10i khong dung noi dung kién nghi... BPong thoi,
VCCI tiép tuc phéi hgp véi UBND cac tinh, thanh
pho téng hop tinh hinh thyc hién cac cam két va
chuong trinh hanh dong thuc hién cam két da ky
gitia VCCI va UBND cac tinh, thanh phd vé viéc tao
lap mai truong kinh doanh thuén Igi cho doanh
nghiép theo tinh than ctia Nghi quyét 35/NQ-CP.

Ngoai ra, trién khai xay dung va cong bd cac bdo

TEL T,

céo chuyén sau, chuyén dé€ nghién ctiu vé moi truong
kinh doanh va ning luc canh tranh ctia doanh nghiép:
Béo cdo thuong nién doanh nghiép Viét Nam 2020;
Béo cdo nang suét lao ddng; cac chuyén dé: “Tac dong
ctia dich caim Covid-19 dén kinh té thé gidi va Viét
Nam, dé xuét giai phap hé trg cho doanh nghiép”, “Su
phat trién ctia doanh nghiép Viét Nam so v6i thé giéi”,
“Thanh tyu phét trién doanh nghiép va ho kinh doanh
sau 30 ndm d6i méi”, “Thuc trang thu hut von dau tu
truc tiép nudc ngoai ¢ Viét Nam va nhiing vin dé dat
ra”, “Cudc van dong ngudi Viét Nam duing hang Viét
Nam trong béi canh méi”...

Xc tién thuong mai, dau tu, hé trg doanh
nghiép hitu hiéu

La dau méi t4p hop thong tin, y kién ctia cong
do6ng doanh nghiép, t6 chiic va tham gia qud trinh
tham vén véi cac doan dam phan vé kinh té, thuong
mai, VCCI da tham gia v6i co quan Nha nuéc c¢6 thdm
quyén trong qua trinh dam phan, ky két, gia nhép, phé
chudn, thuc thi céc diéu u6c quic té co lién quan téi
kinh té, thuong mai; hd trg cong ddng doanh nghiép
trong hoi nhép kinh t&€ qudc té, dac biét la cac van dé
lién quan dén thuc thi cac diéu udc qudc té vé kinh té,
thuong mai ma Viét Nam la thanh vién; tham gia t6
chtic cac doan doanh nghiép thap tung lanh dao Péng,
Nha nuéc; t8 chiic cac Dién dan doanh nghiép Viét
Nam, Hoi dong doanh nghiép Viét Nam véi doanh
nghiép cic nude va cac hoat dong xdc tién khac nham
mo& rong quan hé thuong mai, dau tu qudc té.

Trong boi canh dich bénh Covid-19 dién bién phtic
tap va c6 tac dong tiéu cuc dén nén kinh t€ thé gi6i noi
chung va kinh té Viét Nam ndi riéng, tinh hinh hoat
dong san xuit, kinh doanh ctia doanh nghiép trong
nudc bi anh hudng nghiém trong, dac biét déi véi cac
doanh nghiép trong linh vic xuét nhap khéu, dich vy,
du lich,... VCCI da cha dong trién khai nhiéu hoat
dong cu thé ho trg doanh nghiép.

Trong do, thuc hién nhanh nhét tha tuc cip Gidy
chiing nhan xudt xt hang héa (C/O) va cac ching ti
thuong mai khac cho doanh nghiép; x4y dung cim
nang “Hudéng dan doanh nghiép phuc hoi va phat trién
sau khting hoang”; h6 trg, tu van cho doanh nghiép vé
céc thi trudng, mdt hang, quy tac xudt xu tit cac Hiép
dinh thuong mai tu do (FTAs) gitia Viét Nam va cac
nudc, nhit la cac Hiép dinh thuong mai tu do thé hé
m6i nhu CPTPP, EVFTA; ho trg doanh nghiép trong
nghién citu, tim hiéu thi trudng mdéi, khach hang mdi,
téi co cdu dau vao, da dang hoa thi trudng; t6 chiic cac
hoat dong ho trg doanh nghiép khai thic thi trudng
trong nudc, tang cudng két noi gitia cac doanh nghiép
va hiép hoi doanh nghiép trong tiéu thu sin phim,
dich vy, chia sé cong nghé va kinh nghiém quan ly...

Do Viét Nam va cac nudc trén thé giéi déu chiu
anh hudng ctia dich Covid-19, trong 6 thang dau
nam 2020, VCCI chi t6 chiic dugc 02 doan vdi 30
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doanh nghiép Viét Nam ra nudc ngoai khao sat thi
trudng, tham du cac hoi nghi quéc té, tim kiém co
hoi dau tu, kinh doanh. T8 chic don va bé tri
chuong trinh lam viéc cho 109 doan véi gan 3.000
lugt doanh nghiép nudc ngoai (trong d6 hau hét la
cdc doan doanh nghiép nudc ngoai tai Viét Nam) dé
trao ddi, khao sat, tim kiém thi truong va ting cuong
hgp tac kinh doanh véi cac doanh nghiép Viét Nam.
T6 chuc gan 100 hoi nghi, hoi thao (bao gobm ca cic
hoi nghi truc tuyén) theo chuyén dé.

VCCI cung v6i EuroCham da c6 sang kién thanh
lap “Hoéi dong doanh nghiép Viét Nam va EU” d€ ho
trg vé mat chinh sach cho doanh nghiép hai nuéc
trong qua trinh hop tac dau tu kinh doanh, dong thoi
hién thyc hoa cac co hoi do Hiép dinh thuong mai ty
do Viét Nam - EU mang lai. Hai bén da thong nhat vé
quy ché hoat dong va sé thanh lap tii 10 dén 15 nhém
lam viéc vé cac linh vic tiém nang, cac mat hang cha
dao ctia Viét Nam va EU. Du kién cdc thanh vién Ban
lanh dao sé la dai dién cac hiép hoi nganh hang, cac
doanh nghiép va t6 chiic uy tin ctia hai bén.

Trong ntia dau nam 2020, VCCI da 3 chiic dugc gin
160 khéa dao tao cho hon 6.200 lugt doanh nghiép (bang
50% so véi ciing ky ndm 2019). Anh hudng ctia dich
Covid-19 va viéc thuc hién gian cach xa hoi khién hoat
dong dao tao ctia VCCI bi anh hudng kha 16n. Nhiéu
khoa dao tao trong ké hoach ctia cac chuong trinh, du an
d4 phai lui thoi gian t6 chic. Nhim ting pho véi tinh
hinh hién nay, VCCI dé nghién ctu, trién khai va dua
vao khai thac hé thong dao tao truc tuyén (E-learning).

Doi v6i hoat dong hé trg khoi nghiép 2020, VCCI
da t6 chitc Ngay hoi dau tu — Festival Khoi nghiép 2020.
bay la nam thit 18 VCCI trién khai Chuong trinh khoi
nghiép qudc gia, nham tao co hoi cho giGi tré va cong
dong khoi nghiép ca nude xay dung nhiing du an khoi
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nghiép c6 gia tri thuc
'ﬁ tién, néu cao tinh
e than lap nghiép trong
thanh nién, sinh vién,
phat huy vai tro xung
kich ctia doanh
nghiép, doanh nhan
trong su nghiép phat
trién kinh té dat
nudc. Chuong trinh
nam nay dugc t6
chtic véi nhiéu hoat
dong phong phu nhu
thuyét trinh két n6i
d4u tu (8 du 4n), ra
mat Ban c6 vin Khoi
nghiép d6i mdi sing
tao, trao gidi cho cac
du 4n khdi nghiép
xudt sic ndm 2019 va
tuyén duong tim
guong khoi nghiép
tiéu biéu... Dya vao
nhu ciu va phét trién thuc té tai cic dia phuong, trong
thai gian thuc hién gian cach xa hoi vi dich bénh, Ban
t6 chiic Chuong trinh Khéi nghiép ctia VCCI da tu vén,
hudng dan cho mot s6 trudng dai hoc dé t6 chiic cudc
thi khoi nghiép.

Bén canh viéc duy tri hoat dong trao ddi thong tin
va cip nhat cac hoat dong ctia Mang ludi khéi nghiép
chau A va Mang lu6i khoi nghiép toan ciu, Chuong
trinh khai nghiép Qudc gia con ddy manh viéc trao
d6i, giao luu hoc hoi kinh nghiém khdéi nghiép gitia cac
nudc ASEAN, bai ASEAN hién la khu vic dén s6 nang
dong véi trén 60% dan s6 dudi 35 tudi nén mic do
sang tao va khoi nghiép hiia hen cé nhiéu tiém nang.
Vi viéc Viét Nam dam nhiém vai tro Chu tich
ASEAN 2020, rat nhiéu ndi dung chuong trinh khai
nghiép lién quan dén cic nuéc ASEAN dang dugc xdy
dung va sé trién khai trong nam. Bén canh d6, VCCI
cting da ky bién ban ghi nhé tr6 thanh don vi chu tri t6
chtic Ctp Khéi nghiép toan cu cip qudc gia duy nhit
tai Viét Nam ndam 2020 va Tuin 1€ Khéi nghiép toan
cau GEW tai Viét Nam giai doan 2020-2022.

Tiép tuc dong hanh ciing doanh nghiép hudng t6i
muc tiéu phat trién bén viing, VCCI da t3 chtic Lé phat
dong Chuong trinh danh gia xép hang 100 doanh
nghiép bén viing (CSI) tai Viét Nam nam 2020. Bo Chi
s6 CSI 2020 v6i 127 chi s6 & 4 linh vuc: chi s6 két qua
phat trién bén viing, chi s6 quan tri, chi s6 moi trudng
va chi s6 lao dong. B chi s6 ndm nay da dugc cap nhat
nhiéu diém mdi d€ phu hgp véi nhiing yéu cau ti cac
hiép dinh thuong mai tu do Viét Nam da ky két gan
day cing nhu cic thay d6i quan trong trong cic chinh
sach quan ly vé lao dong va moi trudng cé anh hudng
16n dén hoat dong ctia doanh nghiép nhu binh déng
gidi, duy tri da dang sinh hoc...
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VCCI dugc giao phu trach nhiéu hoat déng quan trong trong ndm Viét Nam giir chifc vu Chi tich ASEAN, trong dé Chu tich
VCCI Vii Tién Léc dam nhan vai tré Cha tich Hi déng Doanh nghiép cac quéc gia Dong A (EABC), Chi tich Phong Thuong mai
va Coéng nghiép ASEAN (ASEAN - CCI), Cha tich Héi nghi Thuong dinh kinh doanh va dau tu ASEAN (ASEAN BIS)

Vai tro Chu tich EABC va ASEAN BAC

DPang chu y, ndm 2020 Cha tich VCCI Vit Tién Loc
tiép nhén vai tro Chu tich Hoi dong Doanh nghiép cac
quéc gia Pong A (EABC). EABC bao gém cac nha
lanh dao dai dién céc t6 chiic ctia cong dong doanh
nghiép tit 13 quéc gia Dong A, cac phong thuong mai,
hiép héi doanh nghiép, co quan xdc tién thuong mai tu
cac quoc gia ASEAN va d6i tac ctia ASEAN. Tai cudc
hop EABC lan thti 46, Chu tich VCCI da cong bo cht
dé EABC nam 2020 1a “Vi mét tuong lai thinh vugng
va bao trum cho khu viic Dong A, tap trung vao ba
nhém vén dé chinh gém: (1) Thuc ddy cc chinh sach
kinh t€ va thuong mai lién quan dén kinh doanh nhdm
bao dam hoi nhép khu vuc va tang trudng bén viing
cho Pong A thong qua viéc hién thiic héa Cong dong
Kinh té€ chung ASEAN (AEC) va Hiép dinh Déi tac
kinh té toan dién khu vuc (RCEP); (2) Tao diéu kién
cho cac doanh nghiép siéu nho, nhd va viia (MSME) va
cac doanh nghiép do phu nit lam chu tai cac nuée
Dong A tiép can v6i ngudn von, thi trudng quic té va
tham gia thanh cong vao chudi gid tri toan ciu thong
qua su hop tac véi cac doi tac caa EABG; (3) Téi uu
héa tiém néing ngu6n nhan luc, thic ddy khéi nghiép
va d6i méi dua trén s6 hoa cho mét tuong lai ky thuét
$6 bao trim cho khu viic Pong A.

Tinh dén thang 8/2020, VCCI ciing tiép nhén vai
tro la Chu tich Hoi dong tu van kinh doanh ASEAN
(ASEAN BAC) nam 2020, da chu tri t6 chic thanh
cong 01 ky hop Hoi dong ASEAN BAC thuong ky lan
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thit 84 va 04 hoi nghi truc tuyén véi cac Hoi dong
Doanh nghiép hon hop, Hoi dong Doanh nghiép Nga
- ASEAN, Héi dong Doanh nghiép Anh - ASEAN,
Hoi dong Doanh nghiép Hon hgp ASEAN - New
Zealand. Céac hoi nghi tip trung thao ludn mét s6 vin
dé n6i cdm hién nay nhu: Anh hudng ctia dich
Covid-19 dén doanh nghiép; su thay d6i manh mé va
nhanh chéng cua tuong lai viéc lam dudi tac dong ctia
Céch mang cong nghiép 4.0 va dai dich Covid-19;
danh gia vé tac dong cua dai dich Covid-19 d6i véi
cdc nén kinh t€ toan ciu va cic qudc gia cu thé, cling
nhu thao luan vé cic bién phdp kinh t€ ho trg doanh
nghiép & cac qudc gia thanh vién ASEAN...

Dac biét, VCCI tiép tuc 1a ddu méi thong tin va tu
vin 16n nhét cho doanh nghiép v&€ WTO va cac hiép
dinh thuong mai quan trong ma Viét Nam dang tham
gia: D€ xuét 9 khuyén nghi chinh sich - gép y - binh
luén vé cac van dé€ hoi nhap, dang chu y 1a kién nghi
Quéc héi phé chudn Hiép EVFTA, EVIPA, khuyén
nghi vé phuong 4n dam phan Hiép dinh D6i tac toan
dién khu vuc (RCEP), gbp y du thdo Luit Thoa thuén
qudc té, gop ¥ Bang ra soat Hiép dinh Thuong mai
hang héa ASEAN (ATIGA)...; trién khai x4y dung 03
bao cdo/nghién ctiu vé viéc thuc thi hiéu qua cac cam
két qudc té; bién soan 7 4n phdm, cdm nang doanh
nghiép; t6 chiic/tham gia trinh bay tai 7 sy kién hoi
thdo, hoi nghi vé cac van dé€ hoi nhap, dic biét la
EVFTA va cic FTA thé hé méi.l
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Phé Chu tich VCCI Hoang Quang Phong chii tri héi thao doanh nghiép déng gép y kién cho du thao B luat Lao déng (sita déi)

HO TRU CONG DONG DOANH NGHIEP
TRONG SAN XUAT KINH DOANH -
NHIEM VU HANG DAU VA QUAN TRONG

HOANG QUANG PHONG
PHO CHU TICH VCCI

Ho6 trg doanh nghiép
khong chi la bao vé doanh
nghiép ma la bao v¢ ca
nén kinh té. VCCI - t6
chtic quoc gia dai dién
cho cong dong doanh
nghiép da, dang va sé
ludn trién khai nhiéu hoat
dong cung dong hanh véi
doanh nghiép vugt qua
thoi ky kho khan ctia nén
kinh t&, hoi nhap sau rong
dé vuon ra thé gidi.

’
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Trong nhiing ndm qua,
nhiéu hoat dong chu yéu,
quan trong luén dugc
VCCI trién khai thuc hién va
dat két qua tot, tiéu biéu nhu
viéc tap hop, nghién ctiu thuc
trang va kién nghi v6i Dang va
Nha nudc cac vin dé vé phap
luat, chinh sdch, chién lugc phat
trién kinh t€ - xa hoi nham cai
thién moi truong kinh doanh va
xdy dung quan hé lao dong hai
hoa; t6 chic cac dién dan, d6i
thoai, cac cudc tiép xuc, lam
dau moi lién két cdc doanh
nghiép; dai dién cho cong dong
doanh nghiép tham gia vao qua
trinh x4y dung ban hanh van
ban quy pham phap luét cé lién
quan dén doanh nghiép, hoat

N

dong kinh doanh va quan hé lao
dong dudi cac hinh thic khac
nhau theo quy dinh hién hanh...
Nhiing hoat dong nay thuc
su la diém tua cho cong dong
doanh nghiép trong qua trinh
kinh doanh, dau tu. Dac biét 1a
trong thai gian vita qua, VCCI
da tham muu kip thoi, hiéu qua
cho Chinh phu cac giai phap
phat trién kinh t€ - xa hoi va ho
trg doanh nghiép dudi tac dong
cua dich Covid-19; t6 chtic 02
hoi nghi truc tuyén, 03 khéao sat
nhanh va nhiéu cudc tiép xuc
v6i cong dong doanh nghiép,
hiép hoéi doanh nghiép nhim
lang nghe, tap hop cac y kién
dong gbp, kién nghi cua doanh
nghiép vugt qua kho khan, khoi
phuc nén kinh té sau dai dich,
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Phé6 Chu tich VCCl Hoang Quang Phong di tham gian hang ctia cac doanh nghiép Viét tai trién 1am nhan dip
téng két 10 nam thuc hién Cudc van déng ngudi Viét Nam dung hang Viét Nam

phuc vu cho Hoi nghi d6i thoai Thu tudng véi
doanh nghiép. VCCI da thuc hién 02 Bdo cdo
Thu tuéng vé kién nghi cua cong dong doanh
nghiép véi 180 kién nghi cu thé vé cdc nhém véin
dé lién quan dén chinh sach tai khoa, tin dung,
chinh séch lao dong, tién luong, bao hiém xa hoi,
cai cach thu tuc hanh chinh va cac kién nghi
trong tting linh vuc cu thé khéc.

Mot trong nhiing hoat dong dang chu y ctia
VCCI trong viéc hé trg doanh nghiép chinh la
viéc t8 chuc diéu tra, thdng ké, tong hgp cdc chi
phi chinh thtic, khéng chinh thtc déi v6i doanh
nghiép, so sanh v6i cac doanh nghiép trong khu
vic, quoc té va dé xudt gidi phdp giam chi phi
cho doanh nghiép.

Theo d6, trong bdo cao diéu tra PCI 2019 do
VCCI cong bé thang 5/2020 da ghi nhan nhiing
phan anh tich cuc ctia cong dong doanh nghiép
vé no6 luc cua chinh quyén trong phong chéng
tham nhiting va cit giam chi phi khong chinh
thuc tai cac dia phuong. Nam 2019 c6 54,1%
doanh nghiép phan anh vé viéc ton tai hién tugng
nhiing nhiéu khi cdn b nha nudc tai dia phuong
gidi quyét tha tuc hanh chinh cho doanh nghiép,
giam so véi con s6 58,2% cua nam 2018. Ty 1é
doanh nghiép cho biét phai tra chi phi khong
chinh thtc (theo diéu tra PCI 2019) chi 1a 53,6%,
mtc thdp nhit trong 6 ndm trd lai day. Mac du
da c6 nhiing ddu hiéu tich cuc vé xu hudng giam
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ctia chi phi khong chinh thtic so véi cac nam
trude day, tuy nhién so véi yéu cau cai cach hanh
chinh néi chung va cai cach tha tuc hanh chinh
noi riéng van con mot khoang cach khé xa va cho
thdy moi truong kinh doanh cta Viét Nam van
dang rat can dugc cai thién. Vi vay, cin tiép tuc
déy manh cai cach thu tuc hanh chinh, d4p dung
nhanh hon chinh quyén dién ti & moi cdp, ning
cao dao dtic cong vy, ting cuong liém chinh
trong kinh doanh ctia doanh nghiép.

Trong viéc xay dung cac chuong trinh, bién
phép kha thi d€ tiép tuc ning cao chit lugng hoat
dong, thuc hién tét vai tro 1a t6 chiic chinh tri, xa
hoi - nghé nghiép cta cong dong doanh nghiép,
do6i ngti doanh nhan va nguoi st dung lao dong,
trong thoi gian qua, VCCI da tham gia y kién vé
mot s6 du an luat, nghi dinh, tham gia cac hoi
dong thdm dinh, thdm tra cdc dé xuédt/dé nghi xay
dung vin ban quy pham phap luat, cac du an, du
thao vin ban, ki€ém tra van ban d6i véi van ban,
du thdo tai cdc Gy ban ctia Qudc hoi, Van phong
Chinh phu, B6 Tu phap...

bic biét, VCCI ludn chd trong ddy manh
cdng tdc xuc tién thuong mai - ddu tu, hod trg dao
tao doanh nghiép. Tuy nhién, do Viét Nam va cac
nudc trén thé giéi déu chiu anh hudng cua dich
Covid-19, trong 6 thang ddu nam 2020, VCCI chi
t6 chiic duge 02 doan v6i 30 doanh nghiép Viét
Nam ra nudc ngoai khao sat thi truong, tham du
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cac hoi nghi qudc té, tim kiém co hoi d4u tu, kinh
doanh; t6 chitic don va bé tri chuong trinh lam
viéc cho 109 doan véi gan 3.000 lugt doanh
nghiép nudc ngoai (trong d6 hau hét 1a cac doan
doanh nghiép nudc ngoai dang hoat dong tai Viét
Nam) d€ trao d6i, khéo sat, mé rong thi trudng
va tang cuong hop tac kinh doanh véi cac doanh
nghiép Viét Nam; t6 chic hang tram hoi nghi, hoi
thao (bao gdom ca cac hoi nghi truc tuyén) theo
chuyén de.

Bén canh do6, VCCI tiép tuc duy tri va phat huy
tot cdc hoat dong ctia cac Dién dan/Hoi dong
doanh nghiép: Viét Nam - EU, Viét Nam - My
Latinh, Viét Nam - An D¢, Viét Nam - Trung
Qudc, Viét Nam - Chéau Phi - Trung Dong, Viét
Nam - Belarus... trén nén tang da dugc xay dung
va van hanh hiéu qua. Trong nhiing ndm qua, cac
dién dan/hoi dong doanh nghiép da hoat dong
hiéu qud, ho trg két ndi thanh cong cho doanh
nghiép trong nhiéu linh vuc nhu san xuit kinh
doanh. VCCI cung v6i EuroCham da c6 sang kién
thanh lap “Hoi dong doanh nghiép Viét Nam va
EU” @€ hoé tro vé mit chinh sdch cho doanh
nghiép Viét Nam va EU trong qua trinh hgp tac
dau tu kinh doanh, dong thai hién thuc hoéa cac
co hoi do Hiép dinh thuong mai tu do Viét Nam -
EU mang lai. Hién hai bén da thong nhét vé quy
ché hoat dong va sé thanh lap tii 10 dén 15 nhom
lam viéc vé cac linh vuc tiém nang, cic mat hang
cht dao ctia Viét Nam va EU.

VCCI cing thé hién hiéu qua vai tro dai dién
cho gidi sti dung lao dong, tham gia tich cuc vao
hoat dong cua Uy ban Quan hé lao dong Quéc gia,
Hoi dong tién luong Qudc gia vdi vai tro la co
quan dau méi, dai dién tiéng ndi cho céc thanh
vién dai dién ngudi st dung lao dong; t6 chiic
nhiéu cudc ldy y kién cting nhu tham vén ctia cac
chuyén gia trong linh vuc lao dong trén toan quéc
dé tham gia y kién vao duy thao B luat Lao dong
(sta d6i); dong gop y kién va quan diém cta ngudi
stt dung lao dong vé viéc xem xét viéc gia nhép
Cong udc s6 98 ctia TG chiic Lao dong qudc té ctua
Viét Nam; tiép tuc theo doi va hudng dan cac hoat
dong chuyén mon dai dién gidi st dung lao dong
cho cac Hoi dong ngudi st dung lao dong tai cac
Hiép hoi doanh nghiép dia phuong khi tham gia
vao ca ché ba bén trong quan hé lao dong.

Trong viéc x4y dung va t§ chuc thuc hién cac
chuong trinh du 4n hé tr¢ nang cao nang luc
canh tranh cua doanh nghiép, chuong trinh
nang cao nang luc cua cac hiép hoi doanh
nghiép, VCCI da lu6n chu trong phét huy thé
manh ctua minh.

Dé tiép tuc ning cao nang luc hoat dong cho
cdc hiép hoi doanh nghiép (HHDN), d4y manh
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hgp tdc v6i cdc HHDN nham ndm bét thong tin
va kién nghi vé tinh hinh san xudt kinh doanh
ctia doanh nghiép, VCCI cing da tu vén, ho trg
cac HHDN, dic biét 1a cdic HHDN da nganh cép
tinh tham muu cho lanh dao chinh quyén dia
phuong t6 chuc céc chuong trinh d6i thoai, phan
bién, xay dung chinh sach; tién hanh khao sat
danh gia vé€ hoat dong ctia cic HHDN trén ca
nudc va nghién ctu xay dung Bao cdao danh gia
ning luc HHDN Viét Nam; tiép tuc trién khai
thuc hién chuong trinh nang cao nang luc hoat
dong cho cic HHDN dédy manh hogp tac véi céc
HHDN dé cac HHDN c¢6 thé thuc hién duoc chiic
ndng bao vé va ho trg phat trién cho doanh
nghiép thanh vién.

Trong thoi gian t6i, kinh té€ Viét Nam dugc
nhéan dinh la c6 nhiéu co hoéi ti viéc céc hiép
dinh thuong mai tu do, trong d6 c6 cac FTA thé
hé méi da va sdp co hiéu luc; gia tang gidi ngan
von dau tu cong; chi phi nguyén nhién vat liéu
duy tri & muc thip; co hoi don nhan lan séng
dich chuyén d4u tu nham phan tan rui ro ti
thuong chién My - Trung... nhung cing phai do6i
mdt v6i nhiéu thach thic nhu: Nguy co bung phat
lan séng lay nhiém Covid-19 kém theo cac rti ro
vé phong toa tong ciu va dut gay chubi cung tng;
roi vao vong xody cing thing dia chinh tri gitia
cac nudc 16n; tham hut tai khoa gia tang do hut
thu trong khi chi phi phong chéng dich bénh gia
tang; cdc nén tang vi mo chua dugc cai thién
nhiéu so v6i cac ndm trude.

Trudce boi canh do, VCCI tiép tuc cht dong
trién khai nhiéu hoat dong cu thé hé trg doanh
nghiép thao g& kho khan do anh hudng ctia dai
dich Covid-19 va cai thién méi truong dau tu
kinh doanh nhu: Thuc hién nhanh nhét tht tuc
cdp Gidy chling nhin xudt x hang héa (C/O) va
céc chiing ti thuong mai khac cho doanh nghiép;
xdy dung cdm nang “Hudéng dan doanh nghiép
phuc hoéi va phit trién sau khung hoang”; ho trg,
tu vdn cho doanh nghiép vé cac thi trudng, mét
hang, quy tdc xudt x tu cdc hiép dinh thuong
mai ty do gitia Viét Nam va cdc nudc, nhét la cac
hiép dinh thuong mai tu do thé hé méi nhu
CPTPP, EVFTA.

Dic biét, VCCI cung sé phoi hgp véi céc co
quan, t6 chtic ho trg doanh nghiép trong nghién
ctu, tim hiéu thi truong mdéi, khach hang méi, téi
co cdu dau vao, da dang héa thi trudng; t6 chiic
cac hoat dong ho trg doanh nghiép khai thac thi
truong trong nudc, tang cuong két noi gitia cac
doanh nghiép va hiép hoi doanh nghiép trong tiéu
thu san phdm, dich vy, chia sé cong nghé va kinh
nghiém quan ly, quan tri doanh nghiép...H

CHUONG I: MAI NHA CHUNG CUA DOANH NGHIEP, DOANH NHAN

F L L:

CUROCHAM

EYBN

E EVFTA: WHAT HAPPENS NEXT?

of, 01 July 2019

. i i . i
= " - .
i Elﬂlimul‘d@h,ﬂn

TANG CUONG KET NOI V61 CAC
DOANH NGHIEP KHU VUC VA THE G161

Mot trong nhiing kénh thuc d4y hiéu qua nham két néi hop tac dau tu,
kinh doanh cho cac doanh nghiép trong nudc va nudc ngoai ma VCCI t&
chtic trong nhiing ndm gan déy chinh la cac su kién, hoi thao bén Ié cac
hoi nghi quan trong hang dau... Nhiing su kién nay da quy tu cac tong
giam doc, gidm doc diéu hanh (CEO), doanh nhan ctia cac tap doan kinh
té, dau tu hang dau khong chi tai Viét Nam ma cé khu vuc ASEAN va
trén thé gidi, cung su quan tdm cta cac quan chtic hang dau Chinh phu,
md ra vo van co hoi hgp tac cho cac doanh nghiép Viét.

QUYNH ANH

loat su kién va hoat dong lién quan dén doanh

nghiép ciing nhu nhiéu budi thuyét trinh gidi
thiéu vé cac hoat dong danh cho doanh nghiép trong
Tuédn 16 APEC 2017 tai mét s6 qudc gia: Hoa Ky,
Singapore, Trung Qudéc, Han Quéc, Nhat Ban.

Trong ndm APEC 2017, VCCI d t6 chiic mét

VCCI da t6 chuc Dién dan Khoi nghiép APEC
2017 v6i ndi dung xay dung hé sinh thai khdi nghiép
d6i méi va sang tao nham gitp cac doanh nghiép viia,
doanh nghiép nho va siéu nho tham gia chubi cung
ung toan ciu. Day la sang kién dé xudt ctia VCCI véi
su dong hanh ctia Cong ty Microsoft, Cong ty TNHH

: e .
‘@ KOWIL % % DOJ1



M 2 HANH TRINH VI DOANH NGHIEP, DOANH NHAN

CHUONG I: MAI NHA CHUNG CUA DOANH NGHIEP, DOANH NHAN

Phat trién Pht My Hung, Quy Chau A - Théi Binh
Duong (Canada)... nham tao co hoi cho cdc nén kinh
t€ APEC chia sé kinh nghiém, d€ xuit sing kién
nham x4y dung khdi APEC chia sé 1oi ich chung, phat
trién bén viing.

Trong khudn khé céc sy kién cta tudn 1é Dién
dan Phu nii va Kinh t€ APEC 2017, VCCI da phéi
hagp t& chiic “D6i thoai Cong - Tu vé Phu nii va Kinh
té trong APEC - Dién dan Doanh nhan nii: Phu nt la
doanh nhé4n” véi su tham du ctia gan 600 dai biéu la
trudng doan dai biéu cic nén kinh té APEC, cic t§
chtic quéc t& CEO ctia mét s6 tap doan 16n trén thé
gi6i va Viét Nam; cac doanh nhan nii ctia APEC va
ASEAN, va dai dién tii khu vyc cong va tu ctia 21 nén
kinh t¢ APEC. Thong qua dién dan, cic doanh nhan
ni tham du dé c6 co hoi thao luan cung lanh dao cac
nén kinh té, céc td chuic qudc té vé cic giai phdp nang
cao quyén nang kinh t€ ctia phu ni, thuc ddy va hd
trg doanh nhén nt hoi nhép va tham gia day du vao
thi trudng toan cu, trén co s¢ dé xay dung khuyén
nghi chinh sach va nhan rong cac mo hinh, cac kinh
nghiém thanh céng nham t6i muc tiéu phat trién
kinh té bén viing va tang trudng bao triim & khu vic
Chau A Théi Binh Duong.

bang chu v, tai Hoi nghi Thugng dinh kinh
doanh Viét Nam (VBS) do VCCI phéi hop t6 chuc da
thu hut gan 2.000 lanh dao tap doan, doanh nghiép
hang d4u trong nudc va quoc té, trong dé c6 1100 dai
biéu nudc ngoai, 900 dai biéu trong nudc. Hoi nghi
da tao co hoi cho cac doanh nghiép Viét Nam tham
du tiép xuc truc tiép va thuc hién cic hoat ddng xic
tién dau tu véi cac lanh dao va tong gidm déc doanh
nghiép hang dau khu vuc, dong thoi, cling giup cac
nha dau tu qudc té tim hiéu vé tiém ning hop tac dau
tu kinh doanh tai Viét Nam.

Ngoai ra, VCCI chu tri phéi hgp véi Ban thu ky
quoc gia APEC t8 chiic Hoi nghi Thugng dinh doanh
nghiép (APEC CEO SUMMIT) . Day la su kién quan
trong nhat ctia cdc doanh nghiép trong Tuén 1& cip
cao APEC 2017, thu hut hon 2100 dai biéu tham du,
trong d6 c6 1200 dai biéu nudc ngoai, 900 dai biéu
trong nudc. Pay la mot hoi nghi 16n nhdt trong lich
st t& chtic cdc hoi nghi APEC CEO Summit (vugt xa
con s 1500 dai biéu ctia APEC CEO Summit tai
Trung Qudc vao nam 2014, 1000 dai biéu tai Nhat
Ban (2010), 1000 dai biéu tai Hoa Ky (2011), 700 dai
biéu tai Nga (2012), 1000 dai biéu tai Indonesia
(2013), 800 dai biéu tai Philippines (2015) va gan day
nhét tai Peru (2016) vé4i 1200 dai biéu).

Song song véi chuong trinh Hoéi nghi chinh,
VCCI da tang cuong xuc tién cac cudc gap gitia dai
dién Chinh pht va lanh dao doanh nghiép, ho trg tiép
xuc doanh nghiép song phuong. Trong giai doan nay,
121 thoa thuén véi gia tri hon 20 ty USD da dugc ky
két, la co hoi 16n véi cac doanh nghiép Viét Nam.
Péang cht ¥, cac doanh nghiép Viét Nam - Hoa Ky da
ky mot loat thoa thuan thuong mai 1én t6i 12 ty USD,
bao gém: Bién ban ghi nhé c¢6 rang budc vé Hop
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dong bao dudng dong co may bay Pratt & Whitney
PW1100G-JM tri gid khoang 1,5 ty USD; Ban ghi nhé
vé du an Kho cang khi d6t hoa 1ong tu nhién Son My
tri gid khoang 1,3 ty USD; Ban ghi nhé vé Hop tac
cung cép khi dét hoa 1ong tu nhién va Pau tu thugng
nguén; Hop dong mua, ho trg san phdm dong co
PW1100G-JM....

Hoat dong quan trong trong nam 2018 la VCCI
da cht tri, phéi hop t6 chic thanh cong Hoi nghi
Thugng dinh doanh nghiép Tiéu viing Mé-kong mé
rong (GMS Business Summit) bén 1& Hoi nghi
Thugng GMS 6 va Hoi nghi CLV lan thd 10. Pay la
sang kién ndi bat ctia Viét Nam trén cuong vi chti nha
hoéi nghi thugng dinh cta lanh dao cdp cao khu vuc
GMS nham tang cudng déi thoai gitia cidc doanh
nghiép va Nha nudc, két ndi cic doanh nghiép trong
khu vuc va thé giéi. Hoi nghi da thu hat hon 2000
doanh nghiép trong va ngoai khu vic GMS, dai dién
lanh dao gan 40 tinh thanh trong nudc va nhiéu dia
phuong cac quoc gia thanh vién.

Vao thang 9/2018, VCCI da t§ chuic thanh cong
Hoi nghi Thugng dinh Kinh doanh Viét Nam 2018
(Viet Nam Business Summit - VBS 2018) trong
khuon khé Dién dan Kinh té thé gi¢i (WEF) vé
ASEAN 2018. Hoi nghi ¢6 su tham du caa Tht tudng
Chinh ph, lanh dao cdc bo nganh, dia phuong cac t8
chtic qudc té, cac hoc gia va hon 1.300 dai biéu, trong
do, c6 hon 500 dai biéu nudc ngoai la cac thanh vién
uy tin ctia Dién dan Kinh té thé gi¢i (WEF) va doan
doanh nghiép ttt Hoa Ky, Han Quéc, Trung Qudc,
An D6, Chi-le, O Man... cung véi lanh dao doanh
nghiép nudc ngoai dang hoat dong tai Viét Nam,
ciing nhu cac dai st quan, co quan dai dién ngoai
giao — kinh t€ va t6 chuic qudc té tai Viét Nam.

Thanh cong ctia hoi nghi da gép phan ning cao
uy tin ctia Viét Nam trén trudng qudc té, quang ba
hinh anh Viét Nam nhu mét diém giao két quan
trong ctia chudi gid tri toan ciu d6i véi cac nha dau tu
quoc té. Dong thai, VBS 2018 1a tién d€ quan trong dé
Viét Nam t6 chiic VBS 2019, dua sy kién nay trd
thanh hoat dong thuong nién quan trong ctia cdng
dong doanh nghiép trong va ngoai nuéc.

Néam 2019, mét trong nhiing hoat déng két n6i
doanh nghi¢p dang chu y do VCCI phdi hgp véi Lién
doan Kinh t€ Nhat Ban (Keidanren) t6 chic la Hoi
nghi Thugng dinh Kinh doanh chau A (ABS) 1an tht
10. ABS la su kién do Keidanren khéi xudng tii ndm
2010 va dugc t6 chiic ludn phién hang ndm tai cac
nén kinh t€16n ctia chau A. Hoi nghi c6 sy tham gia
ctia lanh dao cép cao dén tu 12 t& chic kinh té€ chu
chét ctia chau A gom: Nhat Ban, Han Quéc, An Do,
Singapore, Malaysia, Thai Lan, Trung Qudc, Pai Loan
(Trung Qudc), Philippines va Viét Nam. Hoi nghi da
thong nhdt su hgp tac chat ché gitia cc nén kinh té
trong khu vuc la chia khoa dé phat trién bén viing va
bao trum. Péc biét, trong thdi ky ky nguyén s6 véi
nhiing thay d6i cong nghé manh mé, sy hgp tac toan
dién trong tat ca cac linh vuc nhu: cong nghé, co s
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dau tu 16n nhét trong ndm
cta Viét Nam quy tu hon
1,000 doanh nghiép uy tin
trong va ngoai nudc cling
tim kiém co hdi hgp tac
kinh doanh méi. Nam nay,
vdi cht dé “Viét Nam s6
hoa: Chu dong thich tng
hudng t6i phat trién bén
viing”, Hoi nghi VBS dugc
t8 chiic vao ngay
12/11/2020, 14 co hoi dé cac
nha du tu tim hiéu vé trién
vong kinh té Viét Nam
trudc dai dich Covid-19
ciing nhu xac dinh tiém
nang hgp tac trong cac
nganh Viét Nam c6 thé
manh trong b6i canh kinh
té toan cdu kho khin nhu
logistics, nong nghiép, dich

Tirtrdi qua: Ong Pham Dinh DPoan, thanh vién Hoi dong ASEAN BAC Viét Nam; Phé Chu vu ITA‘," i .
tich VCCI, Cha tich ASEAN BAC Doan Duy Khuong; Thi tuéng Chinh phd, Cha tich ASEAN T6 chuc ngay lién sau
2020 Nguyén Xuan Phuc; Chu tich Gidi thuéng doanh nghiép ASEAN Nguyén Thi Nga; Héi nghi VBS 2020, Hoi
Thi truéng Bé Ngoai giao, Téng Thu ky Uy ban ASEAN Quéc gia 2020 Nguyén Quéc Diing nghi Thugng dinh Kinh

tai Héi nghi cap cao ASEAN 36

ha tdng, nguén nhan luc, ndng nghiép, cham sdc stic
khoe, mdi trudng va tai chinh...

Bén canh d6, VCCI ciing da tiép tuc t6 chiic Hoi
nghi Thugng dinh kinh doanh Viét Nam 2019 (VBS
2019), la mot trong nhiing hoat dong bén 1€ Hoi nghi
Thugng dinh kinh doanh chau A lan thi 10 (ABS) véi
sy tham gia cta lanh dao céc t6 chuc hiép héi doanh
nghiép, cdng nghiép va xtc tién thuong mai ctia cac
nén kinh t€ quan trong ctia chau A (cc quéc gia
thanh vién ASEAN, An D¢, Nhat Ban, Trung Qudc,
Han Qudc), va doanh nghiép uy tin hang d4u ctia khu
vuc va Viét Nam.

Hoi nghi ¢6 khoang hon 600 dai biéu, bao gom
200 CEO ctia cdc doanh nghiép, tap doan qudc té dén
du ABS lan thi 10 va doan doanh nghiép Nhat Ban
sang thdm va lam viéc tai Viét Nam. Cho dén nay,
VBS da tré thanh mot trong nhiing hoi nghi quéc té
16n nhét va quan trong nhét lién quan dén doanh
nghiép trong nam cta Viét Nam...

Budc sang ndm 2020 1a ndm Viét Nam dam nhéan
vai tro chi tich ASEAN, theo su phan cong ctia Uy
ban Quéc gia ASEAN 2020, VCCI cht tri t8 chiic mot
s6 cac hoat dong doanh nghiép.

Xudt phat tit muc tiéu vi mot cong dong ASEAN
phat trién va véi stt ménh két ndi doanh nghiép, trong
nam nay, VCCI tiép tuc t6 chiic Hoi nghi Thugng
dinh kinh doanh Viét Nam 2020 (Vietnam Business
Summit - VBS 2020). K& tii thanh cong ctia hoi nghi
d4u tién t6 chiic trong khuodn khé APEC 2017, véi
kh&u hiéu: Vietnam: We mean business, Hoi nghi lién
tuc khdng dinh 1a dién dan xuc tién thuong mai va
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doanh va Pau tu ASEAN

(ASEAN ABIS) 2020 dién ra
tai Ha Noi tii ngay 13-14/11/2020 v6i chii dé “ASEAN
s6: Bén viing va Bao trum”. La su kién dugc mong doi
nhit ctia cong dong doanh nghiép ASEAN, Hoi nghi
hy vong dugc don tiép lanh dao cp cao cua 10 nude
ASEAN cung 8 nguyén tha cac nudc doi thoai
ASEAN t6i phét biéu chi dao va déi thoai ciing cong
déng doanh nghiép ASEAN, nhim x4y dung mot khu
viic ASEAN phat trién va bén viing, vuot qua nhiing
thach thtc ctia dai dich va tan dung t6i uu cach mang
cong nghé s6. Day sé 1a co hdi tét d€ doanh nghiép
Viét Nam va ASEAN quang ba thuong hiéu, khing
dinh vi thé tai khu vuc va trén trudng qudc té, mé
rong hgp tac va thu hut dau tu khong chi véi cac déi
tac tai 10 quéc gia thudc khéi ASEAN ma con vion
tG1 cac doi tdc d6i thoai ciia ASEAN nhu Nhat Ban,
Trung Qudc, Hoa Ky, Han Qudc, An D¢, Australia,
New Zealand, EU, Nga, Canada...

Bén canh do, tiép néi cac hoat dong ciia Mang
Doanh nhén nit ASEAN - AWEN va gép phin nang
cao hinh anh, vi thé ctia cong dd6ng Doanh nhén nit
ctia Viét Nam trong Nam Chu tich ASEAN 2020,
VWEC-VCCI sé t6 chiic “Hoéi nghi thugng dinh
Doanh nhan nit ASEAN” bén 1€ Hoi nghi cip cao
ASEAN tai Ha Noi vao ngay 09/11/2020, d€ thao luan
vé kién tao moi trudng kinh doanh thuén 1gi nhim
thuc ddy quyén ning kinh t€ ctia phu nii va binh
déng gidi trong khu viuc ASEAN; thuc déy phat trién
doanh nghiép do phu nii lam chu; trao quyén cho
phu ni vi sy phat trién bao triim; nang cao néing luc
canh tranh cho doanh nhan nii trong ASEAN va
trong ky nguyén s6...H
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PHAT TRIEN BEN VUNG

Da tei lice noi it hon va

lam nhiéu hon!
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Khi da la m¢t manh ghép trong btic
tranh ctia thé gi¢i, muon tham nhap,
tru viing va vuon lén trong chudi gia
tri toan cau, doanh nghiép Viét phai di
theo va dap ting dugc tiéu chuidn ma
thé gidi dat ra cho cau chuyén phat
trién bén viing (PTBV)...

NGUYEN QUANG VINH

TONG THU KY VCCI, PHO CHU TICH HOIl DONG DOANH NGHIEP Vi
SU PHAT TRIEN BEN VUNG VIET NAM (VBCSD)

( :éch day 20 nam, khi dé cap dén PTBV, c6
nhiing doanh nghiép néi ring ho khong quan
tdm dén nhiing thi nay. Ho quan tAm dén

chuyén lam thé nao dé€ 6n dinh san xut, c6 don hang,

c6 tién dé€ tra luong cho cong nhén... Nhung nay thi
moi chuyén da khac!

Co hoi kinh doanh cho doanh nghiép

O vao thsi diém dé c6 1é ciing khong trach
dugc ho, 1a bai, khi d6 khdi niém PTBV van con
xa la va ngudi ta chi nghi PTBV la nhiing vin dé
moi trudng, xt ly 6 nhiém madi trudng, lam tu
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thién... Nhung tit khoang chuc nam trd lai day,
PTBV dugc nhin nhan la vdn dé phat trién bao

trum, trong tat ca cac linh vyc ctia cudc séng tu
kinh té, xa hoi, lao dong dén moi trudng.

Dic biét la ké ti ndm 2015, khi Chuong trinh
nghi sy 2030, véi trong tam la 17 muc tiéu PTBV
dugc 193 nguyén tha thé gisi trong d6 c6 Viét
Nam thong qua v6i thong diép “Khong d€ ai bi bo
lai phia sau” thi cdu chuyén PTBV da dugc nhin
nhén rd rang va thiét thuc hon, dugc dua vao
“trai tim” ctia doanh nghiép, ddc biét la nhiing
doanh nghiép thtc thoi, muén di xa bang kinh
doanh nhén van va vi xa hoi.

Mot céch hinh tugng thi ¢ thé hiéu PTBV 1a “tdm
vé” d€ di dén canh ctia thanh cong lau dai cta cac
doanh nghiép. Nhu da néi, trudc day “tdm vé€” nay
chua dugc thé hién mét cach cu thé, vi vy cdc doanh
nghiép danh nhiéu tam stic cho PTBV chua dugc cong
nhén moét cach xing dang, cong khai do d6 phan nao
giam di dong luc phin déu ctia ho. Con cac doanh
nghiép chi lo 1¢i ich trudc mét ctia minh, khong quan
tam dén loi ich chung, lau dai thi ciing khong bi néu
tén cu thé, do vay hanh vi nay c6 xu huéng ngay cang
tang lén. Co thé noi, d6 la hién tugng “trang, den”
khoéng rd rang, xét trén tiéu chi ting trudng bén viing.

Ngay ca khi thoi diém gidi thiéu Bo chi s6 doanh
nghiép bén viing (CSI), khéng nhiéu doanh nghiép
Viét Nam nhin nhan r6 rang vé tdm quan trong va lgi

R
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ich cua viéc thuc hién CSI, du day 1a bd chi r’
s6 ma VBCSD va VCCI da day cong xay :

dung dé€ cung cép cho doanh nghiép mot
codng cu quan tri doanh nghiép uu viét, khoa
hoc theo dinh hudng phat trién bén viing.

Nhung, dén nay cu chuyén nay da khac, y
thiic ctia cong dong doanh nghiép vé PTBV
da thay d6i hoan toan. D¢ la két qua ctia
nhiing n6 luc khong mét moi ciia VBCSD va
VCCI trong viéc lan toa tinh uu viét ctia bo
chi s6. Bén nay 6 thé vi, CSI dang dan dugc
“hién hinh” trong tling hoat dong ctia nhiéu
doanh nghiép.

RO rang, CSI mét thdi gian trién khai da
thdm thdu va thay d6i tu duy déi véi cong

déng doanh nghiép, nhét 1a cac doanh nghiép . 8 ; .
nho va viia. Thay vi coi thuic hién cac chi tiéu  T8ng Thu ky VCCI, Phé Ch tich VBCSD Nguyén Quang Vinh (bén phdi)

PTBV la ganh néng, 14 phong trao ho hao,

nhiéu doanh nghiép di xac dinh déay la mau,

1a thit, 1a con dudng phai di d€ m& ra nhiing co hoi
kinh doanh 16n hon, bén viing hon... Theo théng ké
ctia Uy ban Kinh doanh va Phat trién bén viing, viéc
gan két cac SDG vao trong tdm chién lugc san xuét
kinh doanh ctia doanh nghiép cé thé giup tao ra co hoi
thi truong tri gia it nh4t 12.000 ty USD va tao ra
khodng 380 triéu viéc lam mdi dén nam 2030, trong d6
90% co hoi d6 6 chau A. Hay trién khai mé hinh nén
kinh t€ tudn hoan ciing c6 thé mang dén co hoi 4.500
ty USD va co hoi d6 chia déu cho moi doanh nghiép.
Do vay PTBV dau phii la chi phi.

Hiiu xa tu nhién huong

Theo Sach trang Doanh nghiép Viét Nam 2020,
khu vuc doanh nghiép nho va viia (DNNVV)
chiém trén 95%, t6ng s6 doanh nghiép ding ky, tao
ra khoang 60% GDP, tao ra hon 90% viéc lam cho
ngudi lao dong. Diéu nay khing dinh DNNVV néi
riéng va khéi doanh nghiép tu nhan néi chung
dang la tru cét chinh trong nén kinh t&€ dat nudc.
Nhung ciing phai thing thin, d€ dap tng dugc yéu
céu kinh doanh trong giai doan méi va thdm thdu,
tich hgp noi dung ctia 17 muc tiéu PTBV va
Chuong trinh nghi sy 2030...thi cic doanh nghiép
Viét Nam dac biét la cong dong doanh nghiép vuia
va nho, phai lam rat nhiéu viéc.

Vi khong cé doanh nghiép nao c6 thé thuc hién
hét 17 muc tiéu nén ho cén lya chon nhiing muc
tiéu pht hgp v6i minh. Ching han, vin dé vé quan
tri, nguén nudc hay vin dé vé ting pho véi bién ddi
khi hiu, nang lugng.... song hanh véi hoat dong
kinh doanh. Diéu nay sé gitp doanh nghiép nang
cao nang luc canh tranh.

D4 c6 rat nhiéu doanh nghiép Viét dang thuc
hién t&t cau chuyén nay nhu SASCO, Bao Viét,
Vinamilk, TNG, Traphaco, Novaland...Thuc té, con
hang tram, hang nghin doanh nghiép dang lam rat
tot cau chuyén CSI va nhiing doanh nghiép dugc
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trao thuéng cho doanh nghiép dat giai CSI

dugc biéu duong “Doanh nghiép bén viing” trong
Chuong trinh CSI hang nidm chi la nhiing dai dién
uu td trong s6 ho. Dy 1a minh chiing cho thdy cac
doanh nghié¢p Viét Nam da tich hgp noi dung 17
muc tiéu PTBV vao hoat dong kinh doanh c6t 16i.

Ciing phai nhéc lai, ngay ca thé gi6i cdch day
vai nam nhan thic vé€ cau chuyén nay cting chua
cao, nhung chi trong mot théi gian ngan moi
chuyén da thay d6i. Pon ct nhu viéc ndm 2015,
khi 17 muc tiéu PTBV dugc théng qua, sau do6
Lién hgp qudc da t6 chic hoi nghi vé vai tro cua
doanh nghiép trong PTBV chi c¢é khoang 200
doanh nghiép tham du. Nhung chi 2 ndm sau,
thdng 7/2017, Lién hgp quéc 8 chiic cudc hop
tuong tu tai New York thi s6 lugng doanh nghiép
tham duy da 1én dén con s6 1500. Dén nay, hang
chuc ngan doanh nghiép dang ky tham gia céc su
kién nay. R6 rang, s6 lugng doanh nghiép tham gia
vao trién khai thuc hién cdc muc tiéu PTBV toan
ciu nay ngay cang l6n va cd 1é ciing ngoai stic
tudng tugng bdi xu thé bao trum cta né.

Hanh d¢ng d€ tin dung cac co hdi méi

Tré lai véi cau chuyén nay 6 Viét Nam, cting véi cac
b, nganh, VCCI va VBCSD trong vong 5 nam trd lai
day, da lam viéc véi cac chuyén gia trong nudc va nudc
ngoai dé€ xay dung va diéu chinh CSI hang nim phu
hop véi luat phap Viét Nam va tiéu chudn quéc té. Bo
chi s6 ciing dugc don gian hoa dé cé thé tiém cin véi
nhiéu doanh nghiép hon, ddc biét la SMEs. CSI da
dugc dong dao doanh nghiép biét dén va ap dung
trong quén tri doanh nghiép.

Dic biét, Chuong trinh danh gid, cong b6 doanh
nghiép bén viing da dugc t6 chiic thanh cong trong 4
ndm lién ti€p, vinh danh hon 400 doanh nghiép thuc
hién PTBV xudt sic, lya chon ra hon 100 doanh nghiép
dat chudn bén viing. CSI cling da dugc xay dung riéng
cho nganh thuy san va da giay.
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Ngay 11/10/2019, Thu tuéng Chinh pht da ban
hanh Quyét dinh 1362/QD-TTg vé Phé duyét ké
hoach PTBV doanh nghiép khu vuc tu nhan dén
ndm 2025, tdm nhin 2030, cho thdy su ghi nhan cua
Chinh pht v€ vai tro va tdm quan trong ctia PTBV
doanh nghiép néi chung va PTBV doanh nghiép khu
vic tu nhén néi riéng. Quyét dinh da dé ra muc tiéu
“phan ddu c6 it nhét 1,5 triéu doanh nghiép vao nam
2025, va 2 triéu doanh nghiép vao ndm 2030”, d6ng
thoi “dén nam 2030, thu hep khoang cach vé trinh
do6 cong nghé, chat lugng ngudn nhan luc, nang luc
canh tranh ctia doanh nghiép va ning ty 1é¢ doanh
nghiép tham gia mang luéi san xudt va chubi gid tri
khu vyc va toan cdu ngang bang véi cac nude dan
dau trong khéi ASEAN (ASEAN-4)”

Nam 2020, “cd s6¢” dai dich Covid-19 chinh Ia
phép thi ré rang nhat cho doanh nghiép: nhiing
doanh nghiép thuc hién quan tri bai ban, chuyén
nghiép (trong d6 c6 quan tri rui ro) c6 kha nang
dting viing hon va vugt qua giai doan khé khan
v6i it thiét hai hon nhiing doanh nghiép thiéu nén
tang quan tri doanh nghiép.

Cung véi d6, viéc tham gia cac hiép dinh thuong
mai ty do (FTA) thé hé méGi nhu EVFTA, CPTPP sé
budc Chinh phti va cong déng doanh nghiép phai c6
nhiing chuyén d6i manh mé, ca vé mit xay dung chinh
sach 1an thay ddi tu duy kinh doanh sang kinh doanh
bén viing va thuc hién quan tri doanh nghiép chuyén

“mMB N

nghiép dé nang cao ning luc canh tranh, ting cuong
nang luc chong choi, phuc héi va c6 thé tham gia sau
hon vao chudi gid tri toan ciu.

Trong béi canh do6, ndm 2020 va cac ndm ti€p
theo, VCCI va VBCSD sé tiép tuc xay dung CSI
huéng dén trd thanh Bo tiéu chuidn doanh nghiép
bén viing (thay vi 1a B chi s6 nhu hién nay). Diém
khac biét gitia bo tiéu chudn va bo chi s6 la bo tiéu
chuén dua ra nhiing ndi dung ma doanh nghiép
can thuc hién trong 3 linh vuc kinh té - moéi truong
- x4 hoi, trong khi d6, bd chi s6 hién nay la tap hop
nhiing cau hoi vé cac thong tin thuc hién PTBV cta
doanh nghiép. Bén canh d6, VBCSD-VCCI sé xay
dung cong cu hudng dan dé€ cin ci trén Bo tiéu
chuén CSI doanh nghiép c6 thé lap bdo cdo bén
viing; phoi hgp véi cac co quan quan ly cip dia
phuong dé€ cai thién, nang cao hiéu qua cua cong
tac quan ly doanh nghiép tai dia phuong thong qua
B¢ tiéu chudn CSI; nhéin rong B tiéu chuén CSI
trong cac nganh nghé trong di€ém phu hgp véi dic
thu cua cac nganh...

ba t6i lac noi it hon va lam nhiéu hon! Doanh
nghiép Viét Nam cin hanh dong nhiéu hon niia dé
hoan thanh cac muc tiéu PTBV t6i nam 2030, hudng
t6i thip ky PTBV hon cho Viét Nam, trong d9, c6 vai
tro to 16n ctia doanh nghiép.®
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Nhiing trong trach nang né

Nhiém vu hang dau ctia VCCI
trong thai gian téi la ti€p tuc
thuc hién t6t vai tro t6 chuic quéc
gia ctia cong dong doanh nghi¢p
va doi ngli doanh nhan Viét
Nam, tham muu c¢6 hiéu qua cho

Dang va Nha nudc vé cac chinh
sach kinh t€ - xa hoi, tao lap moi
truong kinh doanh thuan lgi cho
su phat trién ctia doanh nghiép.

HUONG LY

Tham muu chinh sach

DPugc ky vong sé cé nhiing bude dot pha dong gép
cho su phét trién va hoi nhép ctia nén kinh té Viét
Nam ndi chung va ctia cong dong doanh nghiép néi
riéng, VCCI tiép tuc trién khai Chuong trinh hanh
dong thuc hién cac chi thi, nghi quyét ctia Dang,
Chinh phtt nhu: Nghi quyét 09/NQ-BCT vé xy dung
va phat huy vai tro doi ngi doanh nhén; cac Nghi
quyét Hoi nghi Ban Chép hanh Trung uong lan thd 5,
khoéa XII vé hoan thién thé ché kinh té thi trudng dinh
hudng xa hoi cht nghia va phat trién kinh t€ tu nhén
trd thanh mot dong luc quan trong ctia nén kinh té;
cdc chi thi, nghi quyét ctia Chinh pht, Tht tuéng

Chinh pht: Nghi quyét 02/NQ-CP, Nghi quyét 35/NQ-

CP, Chi thi s6 26/CT-TTg, Chi thi 11/CT-TTg, Chi thi
16/CT-TTg, Chi thi 01/CT-TTg...

Doéng gop vao lan séng cai cach thu tuc hanh
chinh, VCCI tiép tuc tham gia va phat huy vai tro
trong cac Ban soan thao, t6 bién tap, cac hoat dong
thdm dinh, thdm tra dy thao van ban quy pham phap
lugt: Tham gia Hoi dong phdi hop gido duc phé bién
phap luat Trung uong, T thu ky Chuong trinh ctia
Chinh pht vé ho trg phép ly lién nganh danh cho
doanh nghiép; Xay dung Bdo cdo Dong chay phap
luat kinh doanh nam 2020.

Mot trong nhiing nhiém vu trong tdm ctia
VCCI 1a tiép tuc cht tri viéc t6 chic thu thap y
kién ctia cdc doanh nghiép vé phan bién chinh
sach, gop y d6i véi du thao van ban quy pham phap
luét & trung uong va dia phuong. Viéc khdo sat sé
hoan thién bdo cdo ra soat chong chéo phap luat
ctia nhom 2 la: ra sodt vudng mac vé cdc van dé vé
diéu kién gia nhép thi trudng; t6 chic quan ly va
hoat dong ctia doanh nghiép (bao gom ca doanh
nghiép nha nudc, hop tac xa).

Vé x4y dung va ting cuong co ché d6i thoai, VCCI
tang cudng tiéng noi dai dién déi véi Chinh pht va
cong dong doanh nghiép thong qua cic dién dan nhu
Dién dan doanh nghiép Viét Nam (VBF), Dién dan
doi tac phat trién Viét Nam, Hoi dong Trung uong cac
Hiép hoi doanh nghiép...

Xuc tién thuong mai
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Trong khuén khé Dién dan Thugng dinh hgp tac
GMS lan thit 6 (GMS6), VCCI chi tri t6 chiic phién hop
mé& réng cta Hoi déng kinh doanh GMS

Xuc tién thuong mai, dao tao doanh nghiép, hd
trg doanh nghiép hoi nhap qudc té la vai tro va trach
nhiém Ién trong phuong hudng, nhiém vu ctia VCCI
thoi gian t6i. Hoat dong nay dang dugc VCCI ddy
manh thuc hién mot cach chuyén nghiép, thong qua
céc chuong trinh, dy 4n quéc gia vé hé trg doanh
nghiép nang cao kha nang canh tranh, hoi nhép va
phat trién bén viing véi cac hoat dong nhu: Dé an
“Ddy manh hgp tdc thuong mai va dau tu song
phuong gitia Viét Nam véi cac nude ddi tac chién
lugc, quan trong” nhdm thuc hién Nghi quyét
25/NQ-CP ctia Chinh phui; Nang cao chat lugng hoat
dong cta cic dién dan/hoi dong kinh doanh gitia
Viét Nam vdi cdc thi truong trong diém nhu EU,
Nhit Ban, Han Quéc, An Do; Hoa Ky, My Latinh;
Chéu Phi, Trung Dong...; P&y manh chuong trinh
phét trién hé théng cac hiép hoéi doanh nghiép trong
toan qu6c, ho trg, lién két va nang cao nang luc hoat
dong ctia cac hiép hoi doanh nghiép...

Véi su nang dong, sdng tao, VCCI t1ep tuc trién
khai céc hoat dong ctia Uy ban hop tac cong tu (Uy
ban 17) nhu: Gép y Nghi dinh huéng dan thi hanh
Luat PPP; Trién khai cic hoat dong thic ddy thuc
hién liém chinh trong kinh doanh, hé tr¢g doanh
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nghiép Viét Nam thuc hién trach nhiém xa hoi, phat
trién bén viing; cac hoat dong trong khudn khé thuc
ddy mo hinh kinh t€ tuan hoan tai Viét Nam va ap
dung B Chi s6 CSI; cac hoat dong ctia Dién dan hgp
tac ting truéng xanh (P4G).

Trong khuon khé ndm ASEAN, VCCI sé t6
chtic cac ky hop ASEAN BAC va tham vén, d6i
thoai gitta ASEAN BAC véi lanh dao ASEAN, véi
Bo trudng Kinh t&€ ASEAN; T6 chiic cac su kién
trong khuon khé Hoi nghi Cdp cao ASEAN lan thia
37, Hoi nghi Thugng dinh vé Kinh doanh va Bau
tu ASEAN (ASEAN BIS), Ky hop Hoi dong Doanh
nghiép Pong A (EABC), Giai thudng Doanh
nghiép ASEAN...

Nhém tuyén truyén, quang bé va chia sé kinh
nghiém tiép can Hiép dinh thuong mai tu do Viét
Nam - EU (EVFTA) mot cach hiéu qua trong béi
canh Hiép dinh bat dau c6 hiéu luc, VCCI 8 chtic hoi
thao tuyén truyén tai cdc tinh; xudt ban 4n phdm
chuyén dé “EVFTA véi doanh nghiép dét may/da
giay/thlty san”; tién hanh khao sat nhu cdu kinh

doanh véi thi trudng chau Au dé x4y dung co s& di
liéu doanh nghiép; xay dung trang "Diém tin thi
tridng chau Au"; phit hanh ban tin kinh t€ hang tuin
cho cong dong doanh nghiép Viét Nam va chau Au...
Bén canh d6, tiép tuc thic déy cic hoat dong hoi
nhép, xdc tién thuong mai dau tu trong khuon khé
cdc t6 chuc qudc té va khu vic: WTO, APEC,
ASEAN, CACCI, GMS, ACMECS, PECC...

Cong tac dai dién gidi st dung lao dong

Phat huy vai tro la t6 chtic dai dién gidi sti dung
lao dong, VCCI ti€p tuc phdi hop véi cac hiép hoi
doanh nghiép, chuyén gia d€ trién khai cic hoat dong
thu thap y kién dong goép xay dung chinh sach phap
lut lao dong; phé bién, tuyén truyén, nang cao nhian
thiic vé B¢ luat lao dong 2019 va cac van ban huéng
dan thi hanh, nang cao vai tro dai dién nguoi st dung
lao dong cép trung uong va cdp tinh.

VCCI tich cuc tham gia vio cac hoat dong tai Uy
ban Quan hé Lao dong, Hoi dong Tién luong Quoc
gia, Hoi dong quan ly Bao hiém xa Hoi...v6i tu cach 1a

CHUONG I: MAI NHA CHUNG CUA DOANH NGHIEP, DOANH NHAN

Phé Chu tich VCCl Hoang Quang Phong tham gia dam phan véi Hoi dong

t6 chuc dai dién cho ngudi st dung
lao dong. VCCI cling sé nghién ctiu
xay dung phuong dn diéu chinh miic
luong t6i thiéu viing trong cic nam
tiép theo ciing nhu trién khai cac hoat
dong phdi hop véi cac du an, chuong
trinh ctia ILO, Aus4Skill, NHO...

Trong béi canh nén kinh té
trong va ngoai nudc phai d6i mat
v6i nhiéu thach thiic, VCCI da c6
nhiing thay d6i manh mé vé t&
chtic va hoat dong dé dap ting yéu
ciu ngay cang cao cua nén kinh té.
Ngoai viéc kién toan va ddi méi
phuong thtic hoat dong, VCCI sé
tap trung ra soat, sap xép lai doi
ngii can bo; dé cao ky luat lao
dong, thuc ddy sang tao, ting
cuong phdi hgp, nang cao hiéu qua
hoat dong ctia cac co quan chuyén
mon va don vi truc thudc.

tién luong quéc gia vé van dé luong t8i thi€u nam 2021

BA NGUYEN THI TUYET MINH
CHU TICH HOI DONG DOANH NHAN NU VIET NAM (VWEC)

Hoi dong
Doanh nhan nii
Viét Nam (VWEC)
luén xéc dinh 1o st
meénh ctia minh la
mot t6 chiic dong
hanh cung véi cac
doanh nhan nt Viét
Nam. Trong cong
tac van dong chinh
sach, VWEC sé tiép
tuc chtt dong khai
thac cdc nguon luc,
t6 chtic hoi thao,
hoi nghi, t6 chuc
cac cudc khao sat,
trién khai nghién ctu... 14y y kién ctia cic doanh
nhan ni va xay dung khuyén nghi chinh sach gui
VCCI va céc co quan hiiu quan, nham déng gép cho
viéc xdy dung va stia d6i cac chinh sdch, phap luat co
lién quan dén phu ni lam kinh doanh.

V6i cong tac phat trién mang luéi, VWEC ho trg,
tu van cho viéc thanh lap cac hiép hoi/hoi doanh
nhan ni & cac dia phuong, lién két trong hé thong ti
trung uong dén dia phuong theo phuong cham hgp

tac, lién két va linh hoat khong cong kénh vé t6 chiic,
khong ruom ra vé tha tuc. Dic biét, trong thoi gian
t61, VWEC sé chu trong dén viéc két ndi doanh nhan
ni Viét Nam v6i cong dong doanh nhén nit ASEAN,
APEC va cac nudc trén thé gidi.

Trong cong tac xuc tién thuong mai dau tu,
VWEC sé duy tri viéc t6 chiic doan doanh nghiép
khdo sat thi trudng, két néi kinh doanh B2B tai mét
s6 thi truong tiém nang. Phéi hgp véi cac déi tac ctia
VCCI va Dai stt quan ctia Viét Nam tai nuéc ngoai dé
ho trg cic doanh nghiép do ni lanh dao gap g, tiép
xuc v6i ban hang, d6i tac, tim hiéu moi truong dau tu
kinh doanh, hoc héi kinh nghiém lanh dao, kinh
doanh ctia cac doanh nghiép trén thé gidi.

Véi cac hoat dong nang cao nang luc cho doanh
nghiép do ni lam cht, VWEC sé thudng xuyén t8
chtic cac hoat dong dong dao tao, tap huén nang cao
nang lyc cho doanh nhéin nt, b6i dudng nguén nhan
Itic cho cac doanh nghiép do nii lam chd, lanh dao.
T6 chiic cac hoi nghi, hoi thdo la mét trong nhiéu
hoat dong ma Hoi dong Doanh nhan nt Viét Nam
luén chd trong d€ dong hanh cung véi cdc doanh
nhan nit Viét Nam

Chung t6i cling sé trién khai cac hoat dong ho trg
doanh nhan nit xay dung thuong hiéu; két néi cac
doanh nhan nit véi cac nha cung ting d€ tham khao
va hoc tép cach xay dung mot thuong hiéu 16n. Ba
nam mot 1an, VWEC, VCCI t6 chtic binh xét danh

hiéu Nt doanh nhan Viét Nam tiéu biéu — Cap Bong
Hong Vang. VWEC ciing gi6i thiéu hoi vién cua
minh tham gia céc giai thuéng khu vic va quéc té, tu
d6 thuong hiéu va danh tiéng ctia cd nhan doanh
nhan ni ciing nhu cta doanh nghiép dugc nang cao.

Bén canh cdc hoat dong trén, VWEC sé ddy manh
hon niia viéc phéi hgp véi cac ddi tac trong nudce va
quoc té d€ trién khai hoat dong hé trg doanh nghiép
x4y dung moi quan hé lao dong hai hoa, thic ddy
binh déng gidi va trich nhiém xa h¢i ctia doanh
nghiép do ni lam cht va cac doanh nghiép st dung
nhiéu lao dong nii.

BA HA THI THU THANH

CHU TICH HOI DONG THANH VIEN, CONG TY TNHH DELOITTE
VIET NAM

Deloitte da cung véi VCCI va VCBSD tham gia
vao cdc chuong trinh phat trién bén viing véi ba vai
tro chinh: Xay dung bo chi s6 CSI (80% chi s6 lién
quan dén sy tuin tha, trong d6 c6 dé cap t6i sy minh
bach, hé théng quan tri); Tang cudng sy nhan dién,
hiéu biét vé mo6 hinh PTBV la nang luc canh tranh
ctia méi doanh nghiép (doanh nghiép coi day la mot
gid tri, mot khoan dau tu thay vi coi d6 la chi phi);
Huén luyén, dao tao dé€ cic doanh nghiép di dau
trong viéc ap dung mo hinh PTBV trong tuong lai.

Deloitte trién
khai nhiéu chuong
trinh tu van, dao tao
chuyén siu dé€ ting
cuong nang luc cho
doanh nghiép vi muc
tiéu PTBV trong giai
doan kinh t€ hoi
nhép trong quan tri
cong ty (theo yéu cau
OECD, 2015), PTBV,
tu duy lanh dao
trong hoi nhap. Mt

J khdc, ching t6i ho
trg sy phat trién ctia
cong déng doanh

nghiép xa hoi, két noi gid tri cua cac doanh nghiép tao
tac dong xa hoi — duy tri va tao dung nhiing két qua
kinh doanh vi cong dong cé nhiéu gia tri nhan van,
tap trung trong linh vuc y té, gido duc, mdi trudng, va
nhiing van dé xa hoi khac ma Chinh phui dang can xa
hoi héa. Tham gia nhiing hoat dong nay, Deloitte Viét

Nam tao thém nhiing gia tri cong hién réng hon, thay

vi chi & nhiing cong ty 1a khach hang ctia chiing t6i.

D6 con la gid tri anh hudng va sy lan téa mang tinh

nghé nghiép, bang su chia sé chuyén mon, chia sé gia
tri nghé nghiép cung véi nhiing ngusi khac.l
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CHUONG II:
KHOI CAM HUNG - TAO DPONG LUC

NANG TAM DOANH NGHIEP,
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Véi su tham du va chitng kién ctia Phé Thi tuéng Truong Hoa Binh, VCCI va Bo Lao déng - Thuong binh va Xa héi, Téng Lién
doan Lao dong Viét Nam da ky két Chuong trinh phéi hgp céng tac giita ba co quan trong linh vuc quan hé lao déng

Cong tac tham muu cho Pang, Nha nudc ban hanh cha truong quyét sach
quan trong la mét trong nhiing nhiém vu trong tam ctia VCCI trong
nhiing nam qua, ddc biét la Nghi quyét 35/NQ-CP.

ANH MAI

gay 16/5/2016, Chinh pha da ban hanh
| \ | Nghi quyét 35/NQ-CP vé hé trg va phét
trién doanh nghiép dén ndm 2020. bay la
Nghi quyét trién khai nhiing kién nghi ctia doanh

nghiép va dé xuit cta cdc b, nganh tai cudc gip
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Thu tuéng véi doanh nghiép do VCCI t6 chuc.
Nghi quyét nay da thé hién sy quyét liét ctia Chinh
phu trong viéc d6i méi moi trudng kinh doanh va
hoé trg doanh nghiép, thic ddy phét trién kinh té€ -
xa hoi trong giai doan méi.

wiry

e - il — i e

CHUONG II:

Theo két qua thuc hién nhiém vu dugc giao
trong Nghi quyét 35/NQ-CP 6 thang ddu nam
2020, VCCI da t6ng hgp tii cac kénh thong tin gan
300 kién nghi cta cac doanh nghiép, hiép hoi
doanh nghiép trén ca nuéc (bing 70% so véi cung
ky ndm 2019), trong d6 cac bd nganh, dia phuong
da xu ly, gidi quyét, tra 16i 60 kién nghi (chiém ty
16 20%), trong d6 c6 nhiéu kién nghi dugc chuyén
dén cac b, nganh tit ddu ndm nhung van chua
dugc gidi quyét.

Kién nghi cac giai phap thao go kho
khan do anh hudng caa dich bénh

Noi dung chinh trong céc kién nghi ctia doanh
nghiép, hiép hoi doanh nghiép trong thoi gian gan
day chu yéu dé xudt Chinh pht va cac bo, nganh,
dia phuong dua ra céc giai phap ho trg thdo go
khé khédn cho doanh nghiép do anh hudng cta
dich bénh Covid-19 va dé nghi huéng dan quy
dinh ctia phép luat d€ thuc hién, dic biét nhan dip
chuén bi cho héi nghi tryc tuyén ctia Tha tuéng
Chinh phu v6i doanh nghiép dién ra vao ngay
9/5/2020.

Trong s6 nay, Bo Tai chinh la co quan nhan
dugc nhiéu nhat cac kién nghi ctia doanh nghiép,
hiép hoi doanh nghiép véi noi dung cht yéu dé
nghi c6 chinh sach hé trg khé khin do bi dnh
hudng cta dich bénh: dp dung chinh sich mién,
giam cdc loai thué, phi, 1¢ phi cho doanh nghiép
theo Nghi dinh s6 41/2020/ND-CP cua Chinh pht;
co ché, chinh sdch ho tr¢g mot s6 nganh bi anh
hudng nang truc ti€p badi dich Covid-19 nhu
nganh hang khong, dich vu, vén tai...; sém ban
hanh Nghi dinh cho thuc hién ngay viéc hoi t6 véi
chi phi lai vay khi tinh thué trong hai nam 2017,
2018 va cho phép chuyén tiép chi phi trong thoi
han 5 nam (theo du théao sta d6i Khoén 3, Diéu 8,
Nghi dinh 20/2017/ND-CP quy dinh vé quan ly
thué d6i véi cac doanh nghiép c6 giao dich lién
két); dé nghi gidm 50% tién thué dat phai nop
trong 2 nam 2020 va 2021 nham ho trg, vuc day
cac doanh nghiép vugt qua giai doan khé khan sau
dich bénh.

Ngoai ra ¢6 mét s6 kién nghi huéng dan hoac
dé nghi xt ly cdc khé khan, viéng méc trong linh
vuc thué, hai quan.

Ngéan hang Nha nuéc nhan dugc cac kién nghi
cht yéu lién quan dén chinh sach tin dung nhu hé
trg doanh nghiép vay tra luong cho nguoi lao dong
voi 1ai sudt 0% theo Nghi quyét s6 42/NQ-CP ctlia
Chinh phu; gidm sau thém tit 2-3% d6i v6i khoan
vay méi va vay hién httu (dén muc con khoang 4-
5% doi véi khoan vay tién dong va 2-3% doi véi
khoan vay USD) cho tting nhém khach hang cé6

KHOI CAM HUNG - TAO BONG LUC

anh hudng dich bénh khac nhau thong qua céc
bién phap tai cdp von, tang han mtic tang trudng
tin dung dé tao diéu kién cho cac ngin hang
thuong mai c¢6 nguén vén gid ré hon dé€ cho doanh
nghiép vay, md rong cac bién phap bao dam cho
vay pht hop véi diéu kién thuc t€ ctia tiing loai
hinh doanh nghiép, nhét la cac doanh nghiép nho
va viia (DNNVV), doanh nghiép siéu nho; cho
phép doanh nghiép dugc co cdu lai thoi han tra
ng, mién giam lai vay, giti nguyén nhém ng cta
Ngéan hang Nha nudc chi dang ap dung déi véi cac
khoan vay VND ma chua ap dung cho cac khoan
vay USD...

Déi v6i B Lao dong -Thuong binh va Xa hoi
cht yéu nhan dugc kién nghi dé nghi ho trg tra
luong, bao hiém y té, bdo hiém xa hoi, bdo hiém
that nghiép, phi, 1¢ phi trong ndm 2020 nhu: khong
diéu chinh luong t6i thiéu viing cho nam 2021; tra
luong cho ngudi lao dong bang 40% luong t6i thiéu
viung hodc doanh nghiép tra 60% luong va Chinh
pht ho trg 20%; c6 huéng dan cu thé vé trudng
hop ngudi lao dong nghi viéc, ngting viéc khong
hudéng luong trong thoi gian dich bénh dé€ ngudi
lao dong giti nguyén viéc lam; cho phép ngudi lao
dong va nguoi st dung lao dong thoa thuan tra
muc luong thdp hon muc tién luong t6i thiéu ving
trong thoi gian dich bénh, dugc phép giam gis lam
va tra luong tuong ung véi gio lam viéc...

Bo6 Ké hoach va Dau tu nhan duoc céc kién
nghi ctia doanh nghiép, Hiép hoi doanh nghiép dé
nghi huéng dan thuyc hién chinh sich, phap luat,
cu thé nhu huéng dan thoi diém gop von diéu 1é
cta doanh nghiép 100% v6n nudc ngoai da thanh
lap cong ty tai Viét Nam; huéng dan chuyén
nhugng du 4n d4u tu; thanh todn hang muc chung
trong hgp dong tron géi; huéng dan tha tuc thué
dét ndm ngoai quy hoach; huéng dan thay déi nha
dau tu thyc hién dy 4n, chuyén nhugng du 4n dau
tu...; dé nghi gian thoi gian thuc hién cac thu tuc
hanh chinh (TTHC) lién quan dén dau tu kinh
doanh, nhat 1a v6i nha dau tu nudc ngoai do diéu
kién dich bénh khong thé vao Viét Nam dé hoan
thanh cac tht tuc dung thoi gian theo quy dinh...

Cac kién nghi gui dén Bo X4y dung déu dé nghi
huéng dan thuc hién phap luat vé cac ndi dung nhu
huéng dan ban hanh “Quy chuén 4 budc" vé thu
tuc dau tu xay dung cdc du an nha & c6 quy dat ho
hgp theo quy dinh phép luat hién hanh, stia d6i, bd
sung khoan 4 Diéu 23 Luét nha & dé€ phu hgp véi
khoan 1 Diéu 169 va khodan 2 Diéu 191 Luat dat dai
va dam bdo tinh thong nhit, dong bo ctia hé thong
phap luét; c6 Thong tu huéng dan cu thé d€ doanh
nghiép thuc hién cdc dy an nha ¢ xa hoi cho nguoi
lao dong trong khu cong nghiép...

Cac Bo Tai nguyén va Moi trudng, Bo Y té,
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Cong Thuong, Thong tin va Truyén thong, Giao
thong Van tai, Nong nghiép va Phat trién ndng
thon, Tu phap, Tong Lién doan Lao dong Viét
Nam, Bdo hiém xa héi nhin dugc kién nghi chu
yéu dé nghi ho trg chinh sach vé bao hiém xa hoi,
phi cong doan, phi van tai va xudt khiu...

Cac kién nghi gtii dén cac dia phuong chu yéu
dé nghi thio g6 kho khan cuy thé doanh nghiép
gap phai trong hoat dong san xudt, kinh doanh
nhu: ho tr¢g doanh nghiép dugc thué dit dé thuc
hién du an trang trai trong dda, rau mau theo
huéng cong nghé sinh thdi; ban hanh quy trinh
thu tuc dau tu xay dung d6i v6i du an nha &
thuong mai, du 4n nha & xa hoi c6 quy déit ho
hop, pht hgp véi quy dinh phap luat va thuc
tién... Ngoai ra c6 mdt s6 kién nghi vé cai cach
TTHC va thtac ddy thuc thi chinh sdch cu thé d6i
v6i mot s6 nganh, linh vuc cu thé.

Nhin chung, theo danh gia caa VCCI, viéc giai
quyét cac kién nghi ctia doanh nghiép, hiép hoi
doanh nghiép cua cac bg, nganh, dia phuong kip
thoi va ddy dua hon so v6i cac nam trude day.
Trong do, Bo Tai chinh, Ngan hang Nha nudc Viét
Nam, B¢ Ké hoach va PBau tu, B6 Cong Thuong,...
la nhiing b9, nganh nhan dugc nhiéu kién nghi va
tra 16i kién nghi kha kip thoi va day da. Mot s6 bo,
nganh, dia phuong khdc tra 161 kién nghi cham, do
lién quan dén viéc huéng dan chinh sach phap luat
nén cin phai c6 thoi gian nghién ctiu hodc phai
trinh Chinh phua, Quéc héi cho y kién.

VCCI ciing da tién hanh diéu tra, khao sat y
kién ctia 500 doanh nghiép, hiép héi doanh nghiép
vé chit lugng tra 16i kién nghi ctia cac bo nganh,
dia phuong trong thoi gian qua. Két qua khao sat
cho thdy, d6i v6i viée tra 16i kién nghi ctia cac bo,
nganh cé: 51,1% doanh nghiép tra 1oi hai long va
rdt hai long, 48,9% doanh nghiép tra 1oi chua hai
long. Ty I¢ doanh nghiép cam thdy chua hai long
thang ddu nam 2020 tdng lén kha cao (17,5%) so
v6i ty 1€ 31,43% ctia cung ky nam 2019. Déi véi
viéc giai quyét kién nghi cia UBND cac tinh, thanh
phd truc thudc trung uong, c6 57,4% doanh nghiép
tra 161 hai long va rat hai long, 42,6% doanh nghiép
tra 16i chua hai long (tang 11,3% so véi cing ky
ndm 2019). V€ ly do chua hai long: c6 dén 61,7%
doanh nghiép trd 16i cau trd 16i qua chung chung,
giai thich ma khong giai quyét; 17% doanh nghiép
cho rang cén phai stia d6i cac quy dinh ctia phap
luat méi giai quyét dugc, nhung viéc stia d6i tién
hanh chidm; c6 t6i 19,1% doanh nghiép phan an co
quan chic ning chi ghi nhan kién nghi ma khong
gidi quyét; ca biét c6 12,8% doanh nghiép phan dnh
co quan chtic nang tra 16i khong ding néi dung
kién nghi... Dong thoi, VCCI tiép tuc phoi hop véi
UBND céc tinh, thanh pho téng hgp tinh hinh thuc
hién cac cam két va chuong trinh hanh dong thuc
hién cam két da ky gitta VCCI va UBND céc tinh,
thanh phé vé viéc tao 1ap moi trudng kinh doanh
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thuén lgi cho doanh nghiép theo tinh than cta
Nghi quyét 35/NQ-CP.

Nhiéu chi tiéu vé méi trudng kinh doanh
dugc cai thién

Qua viéc theo doi tinh hinh thuc hién cam két
ctia VCCI va bdo cdo ctia UBND cac tinh, thanh
phd cho thay viéc trién khai Nghi quyét 35/NQ-CP
da tao chuyén bién tich cuc trong tu tudng, nhan
thic cua doi ngti can b, cong chtic cac cdp chinh
quyén dia phuong, ddc biét vé 1€ 16i, tac phong,
thai do phuc vu doanh nghiép va ngudi dan. Cong
tac phat trién doanh nghiép, thu hut dau tu da
dugc cdc dia phuong quan tdm, hoat dong hoé trg
doanh nghiép nhu dao tao, xic tién thuong mai,
bdo lanh tin dung, vuon uom doanh nghiép...
dugc trién khai va nhén dugc phan tng tich cuc tu
cong dong doanh nghiép.

bang chu y, céc chi tiéu vé mai trudng kinh
doanh; chi tiéu d8i méi sdng tao; chi tiéu chat
lugng va nang luc cac dich vy; ndng luc canh tranh
du lich; ting dung c6ng nghé thong tin, cung cap
dich vu cong truyc tuyén cua cac dia phuong dugc
cai thién r6 rét. Nhiéu tinh da thuc hién don gian
héa tht tuc va rat ngan thoi gian thuc hién giai
quyét tha tuc thanh lap doanh nghiép trong 1 ngay
lam viéc (gidm 2 ngay so v6i quy dinh ctia Luat
doanh nghiép); thuc hién cdp phép xay dung hoan
thanh trong 10 ngay (s6m hon 5 ngay lam viéc so
v6i quy dinh thoi gian cdp phép la 15 ngay), thong
bao két qua gidi quyét ho so qua tin nhdn dién
thoai dé kip thdi thong tin, gidm thdi gian di lai
cho doanh nghiép; rut ngin thai gian thyc hién tha
tuc ding ky b6 sung tai san gan lién véi dét vao
Gidy chiing nhan da cép la khong qua 14 ngay...

Cac dia phuong tiép tuc ddy manh trién khai
ung dung cong nghé thdng tin trong viéc cung cdp
dich vu coéng ctia cac co quan hanh chinh nha
nude. Mot s6 tinh thuc hién nop thué, tién cham
nop, tién phat, tién phi, 1é phi va cac khoan thu
khac qua hé thong truc tuyén két ndi gitia Hai quan
- Ngan hang - Kho bac va dich vu n¢p thué dién tu
24/7; nang muc d6 cung cdp dich vu cong truc
tuyén lén muc d6 3,4 phuc vu nguoi dan va doanh
nghiép; thuc hién gui, nhin vin ban dién tu lién
thong qua phdn mém quan ly van ban va chi dao
diéu hanh VNPT-iOffice va hé thong thu dién tu
két noi lién thong tu cdp tinh dén cdp x4; trién khai
Cdng thong tin dién ti qudc gia vé ddu gid tai san
theo quy dinh ctia Luat d4u gia tai san. C6 dia
phuong hop téc v6i Zalo dé tao kénh tucng tac
gitp ngudi dan va doanh nghiép cip nhat chinh
sach, tin tuc, trao ddi thong tin, vudng mac hay tra
ctiu tinh trang gidi quyét ho TTHC trén ting dung
Zalo. Viéc ting dung Zalo vao tién trinh cai cach
hanh chinh (CCHC) gitip cong khai, minh bach
hoat déng ctia chinh quyén, dong thoi mang dén

S
.

e arwnd T i

Vel

kién vé khai
nghiép...

Dic biét,
thuc hién nhiém

dGHI BOT THOWAN vy, gidi phdp cap

VE CHINH BAC

= b i W, Agdy TF Mdag 11 ndm 500 #

i

cho ngudi dan, doanh nghiép su gian don, tién lgi,
ti€t kiém thoi gian va nguon luc xa hoi, qua dé gop
phan cai thién chi s6 CCHC cta dia phuong.

Nhiéu dia phuong da dé nghi phéi hgp véi
VCCI t6 chiic hdi nghi danh gid, phén tich sau vé
Chi s6 néng luc canh tranh cép tinh (PCI), Chi s6
nang luc canh tranh diéu hanh cua cic sg, ban,
nganh va dia phuong thudc tinh (DDCI), tii ¢6 giai
phap cai thién, ning cao hon ntia chét lugng phuc
vy, ho trg doanh nghiép, cdi thién moéi trudng dau
tu kinh doanh, ndng luc canh tranh ctia tinh... Mot
s6 dia phuong bén canh viéc trién khai PCI, da
tién hanh thuc hién DDCI & cdp s, nganh,
quan/huyén do vay moi truong kinh doanh tai cac
dia phuong nay dugc cai thién ro6 rét thong qua
diém s6 va thi hang ctia cdc dia phuong trén Bang
x€p hang PCI hang nam. N3i bat nhit la Quéang
Ninh v6i nhiéu nam lién git vi tri s6 1 trén bang
x€p hang PCI.

Nhiéu dia phuong t6 chic déi thoai véi doanh
nghiép dinh ky hang thang, hang quy, hodc t6i thiéu
6 thang mot 1an nham thdo g& khé khan, vuéng méc
cho cac doanh nghiép va nha dau tu trong hoat dong
san xudt, kinh doanh trén dia ban tinh nhu Quéng
Ninh, S6c Trang, Pong Thap, An Giang...

Hoat dong khai nghiép va hé trg khdi nghiép &
cac dia phuong ngay cang dugc quan tam thuc
hién, gop phén tting budc hinh thanh hé sinh thai
khoi nghiép. Nhiéu dia phuong da cha dong xay
dung ké hoach trién khai hoat dong ho trg khéi
nghiép d6i méi sdng tao, trién khai cac hoat dong
ho trg, két néi doanh nghiép/nhém khai nghiép
no6i chung, khéi nghiép sdng tao c¢6 co hoi tham gia
cac sy kién khéi nghiép d6i méi sang tao do cac
don vi ngoai tinh t8 chic; t8 chic cac cudc thi, su

Phé Chu tich VCCI V6 Tan Thanh déng chi tri hdi nghi déi thoai vé thué va hai quan véi doanh nghiép
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san xudt kinh
doanh, bao dam
an sinh x3 hoi
tng pho véi dich
Covid-19, nhiéu
dia phuong da
cht dong tap
trung thuc hién
cac chinh sach,
giai phép ho trg,
thdo g& kho
khéan cho doanh
nghiép, nhu
trién khai cac goi
tin dung theo co
ché giam lai suét
cho vay tit 0,5%-2,5%; co cdu lai thoi han tra ng;
mién gidm lai vay va git nguyén nhém ng déi véi
cac khach hang bi anh hudng; cho vay méi déi véi
khéch hang theo quy dinh hién hanh d€ 6n dinh va
khoi phuc san xudt kinh doanh do bi anh hudng ctia
dich Covid-19...

Tuy nhién, theo VCCI, viéc thuc thi chinh sach
tai dia phuong con kho khan, nhit [a trong 6 thang
dau nam 2020 do tinh hinh dich bénh Covid-19
dién bién phiic tap, lam anh hudng khong nho dén
ké hoach thuc hién. Su chong chéo, bét cép cua cac
van ban luat, cac van ban quy dinh vé co ché, chinh
sach d4u tu, ho trg doanh nghiép thudng xuyén
thay d6i, anh hudng dén viéc thu hut, kéu goi dau
tu va viéc cong khai thong tin kip thoi dén cac
doanh nghiép, nha dau tu trong va ngoai tinh, dac
biét la trong linh vuc dét dai, dau tu, xay dung, moi
truong... Mot s6 quyét dinh cong bé TTHC cua
cac b, nganh cép nhép céng bo, cong khai dit liéu
trén co s6 dit liéu Quéc gia vé TTHC chua day du,
chinh xac lam anh hudng téi tién do va chét lugng
cong bo, cong khai danh muc TTHC cua dia
phuong; co s6 dit liéu Qudc gia vé€ TTHC con xay
ra mot s6 161 vé€ ky thuét anh huéng dén qué trinh
“chudn hoa” cdc TTHC ctia dia phuong.

Phan 16n doanh nghiép & cac dia phuong la
DNNVYV, chua chtt dong phoi hop, lién két véi co s&
dao tao nghé dé dao tao, phat trién ngudn nhan luc
mot cach bai ban, ¢é trinh d6 va tay nghé cao. Viéc
tng dung khoa hoc cong nghé d€ ning cao ning suit
va chdt lugng hang hoéa, san phidm chua dugc cha
trong va du tu thoa dang. Céc dich vu phdap ly hoé trg
doanh nghiép & dia phuong con thiéu, chua dap ting
du nhu ciu cta cac doanh nghiép...H
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KHOI CAM HUNG - TAO BONG LUC

Chu tich VCCI Vii Tién Loc trao tang Thi tuéng Nguyén Xuan Phuc Cip Nang suat va ban Cam két cia cac doanh nghiép
trién khai sang kién giai quyét thach thuc tir xi ly rac thai nhua va thuc hién mé hinh nén kinh té tuan hoan

Thiic day cai cach doi mdi

Tham muu, dong gop y
kién, phan bién hoan thién
thé ché, co ché

VCCI da c6 nhiing dong gop
quan trong trong viéc xay dung cac
quan diém, chinh sich va nén tang
phap 1y cho moi trudng kinh doanh
& Viét Nam thong qua viéc tham
gia tich cuc vao xdy dung va té
chtic thuc hién Lut doanh nghiép
(1999, 2005), Luat d4u tu (2005),
cac nghi quyét Hoi nghi Ban Chép
hanh Trung uong khod IX va khéa
XII vé kinh t€ tu nhan nham tiép
tuc hoan thién thé ché kinh t€ thi
truong dinh hudéng xa hoi chu
nghia & nudc ta, Nghi quyét ctia Bo
Chinh tri s6 07-NQ/TW "Vé hoi

q  MB

Trai qua 57 nam xay
dung va phat trién,
VCCI la nhan t6 tich
cuc tham gia déng
gop y kién, phan bién
hoan thién thé ché, co
ché bang cac thuée do

va cong cu hiéu qua
nhu tién hanh khao
sat doanh nghiép, chi
s6 PCI, chi s6 CSI...
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nhap kinh té€ quéc té".

VCCI da chu dong dé xuit va
Chu tich VCCI dugc phén cong la
Trudng ban bién tap dé an trinh
B4 Chinh tri ban hanh Nghi quyét
09/NQ-TW ngay 09/12/2011 vé
“Xay dung va phat huy vai tro cua
doi ngti doanh nhan Viét Nam
trong thoi ky cong nghiép hod,
hién dai hoa va hoi nhap qudéc t&
- védn kién dau tién cta Dang va
Nha nudc ta vé doanh nhan, trong
d6 da khing dinh vai tro cta doi
ngii doanh nhén va cac quan
diém, chinh sach, giai phap phat
trién doi ngt doanh nhan cling
vGi giai cip cong nhan, néng dan
va doi ngt tri thic trong tinh hinh
mdéi. VGi dé xuét ctia Cha tich

VCCI tai Quéc hoi, 1an dau tién vai tro cia doanh
nhan da dugc hién dinh trong Hién phap 2013.

Vé xay dung cac chinh sach héi nhép quéc té,
VCCI da t8 chiic nghién ctiu va dé xudt, khuyén
nghi cac cht truong, phuong an dam phan gia nhap
WTO, CPTPP, EVFTA... va cac diéu udc qudc té
cung nhiéu chu truong chinh sach quan trong khac
ctia Bang va Nha nuéc.

VCCI giti vai tro Chu tich Hoi dong tu van
kinh doanh APEC, 1a Chu tich Dién dan doanh
nghiép Viét Nam, tdp hop 16 Hiép hoi doanh
nghiép cong dong kinh doanh quéc t€ tai Viét
Nam. VCCI cing la Phé Chu tich Hoi dong tu vin
ctia Tha tuéng Chinh phu... Bén canh d6, VCCI
da dua ra sang kién thanh lap Hiép hoéi doanh
nghiép ctia nglidl Viét Nam & nudc ngoai, tham
gla tich cuc vao Uy ban Trung wong Mit tran T6
quoc Viét Nam nhu phong trao thi dua yéu nuéce
trong doanh nhan, Cudc van dong “Nguoi Viét
Nam uu tién dung hang Viét Nam”..

Bdo cdo nghién ctiu “Néng luc canh tranh bén
viing va can bang cta Viét Nam” thudc Dé tai
nghién cttu “Nang luc canh tranh ctia nén kinh té€
Viét Nam: Thuc trang, van dé dat ra va giai phap”
trong khuén khé Chuong trinh nghién ctiu khoa
hoc ly ludn giai doan 2016-2020 ctia Hoi dong ly
luan Trung uong da dugc VCCI nghién ctiu va
cong boé. Két qua nghién cdu dé tai cung cip
nhiing luan ct khoa hoc x4y dung vén kién Dai
hoi XIII cua Pang.

Cung véi d6, VCCI con ¢é diém sang trong nd
luc kién nghi cat giam 50% diéu kién kinh doanh.
Theo d6, VCCI da kién nghi manh mé viéc cit giam
diéu kién kinh doanh, tht tuc hanh chinh, kiém tra
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chuyén nganh Trong cong tdc thué va hai quan, voi
su chi dao ctia Uy ban Mit tran T8 quéc, VCCI da
dua ra nhiing kién nghi cting nhu ho tr¢g doanh
nghiép hudng t6i phat trién bén viing.

Binh quan mo6i nam, VCCI da tryc tiép tham gia
soan thao va gép y xdy dung hon 60 dy thao vin
ban phap lut, t6 chiic trén 500 hoi nghi, hoi thao vé
x4y dung phép luat, chinh sdch; cdp hang trim ngan
bo gidy chiing nhan xuit xd hang hoa xuat khiu
(C/0O) va céac chiing tii thuong mai khéc...

Thudc do va cong cu hiéu qua

Viéc nghién ctiu y kién ctia cdc doanh nghiép dé
phan anh, kién nghi va tham muu cho Nha nuéc
cac vin dé vé phép luét, chinh sich kinh t& - xa hoi
nham cai thién moéi trudng kinh doanh ludn duge
VCCI chd trong.

VCCI da tép hgp trong t8 chiic ctia minh mot
cong dong dong dao doanh nghiép va hiép hoi
doanh nghiép (ca truc tiép va gidn ti€p) dai dién
cho gin 800.000 doanh nghiép trong ca nudc. Hau
hét cdc tap doan, téng cong ty nha nudc va tu nhén,
cac hiép hoi doanh nghiép 16n déu 1a hoi vién caa
VCCI. VCCI ciing thiét lap quan hé hop tac chit
ché vé6i gan 200 céc t6 chiic d6i tac qudc té€ d€ ho
trg cac doanh nghiép vuon ra thi trudng toan cau.
V6i mang ludi lién két d6, mé6i nam, VCCI t6 chiic
hang chuc cudc khao sat d€ thu thap cic s6 liéu
chinh xdc, cap nhét vé nhiing thuén lgi, khé khan
cta doanh nghiép. VCCI da cht tri nghién cuu,
codng bo bdo cdo thudng nién va cac bao cao dinh ky
khéc vé tinh hinh doanh nghiép va kién nghi kip
thoi nhing giai phép, chinh sich v6i Chinh phu.

Hai thudc do thuong dugc cac hoi dong, chuyén
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gia VCCI st dung la Chi s6 nang luc canh tranh cép
tinh (PCI) va B chi s6 Bén viing doanh nghiép
(CSI) délam cdng cu hiéu qua cho viéc khao sat va
danh gia doanh nghiép, tham muu cho Nha nuéc
cac van dé phap luat va chinh sach.

Chi s6 PCI

Chi s6 ndng luc canh tranh cép tinh hay PCI
(Provincial Competitiveness Index) la chi s6 danh
gia va xép hang chinh quyén cic tinh thanh cta Viét
Nam vé chét lugng diéu hanh kinh té va xay dung
moi truong kinh doanh thuén lgi cho viéc phat
trién doanh nghiép dan doanh. Bio cdo PCI dugc
x4y dung dua trén thong tin phan héi ti trén 10.000
doanh nghiép dang hoat dong tai Viét Nam moi
nédm, theo hinh thtic 14y mau ngau nhién. Két qua
PCI thé hién danh gia cua cdc doanh nghiép dan
doanh tai 63 tinh, thanh phd cta Viét Nam vé chat
lugng diéu hanh kinh t€ tai cac linh vuc ¢6 tac dong
dén sy phét trién ctia khu vyc kinh té€ tu nhén.

Chi s6 PCI gép phan tao ra dong luc cai cach tu
co s& trong diéu kién Chinh pht thuc hién cht
truong phan cdp manh mé, goép phén xay dung va
thuc hién D€ 4n cai cach hanh chinh cta Chinh
pht. PCI ciing dong vai tro quan trong trong viéc
thuc ddy phong trao thi dua, ning cao chét lugng
diéu hanh kinh t€ va cai cach & cic dia phuong.
Trong 16 ndm qua, v6i su ho trg ctia VCCI, hau hét
cac tinh, thanh phd trong ca nudc da cé nghi quyét
va chuong trinh hanh dong d€ cai thién chi s6 PCI,
x4y dung moéi trudng kinh doanh than thién, phuc
vu t6t hon cho ngudi dan va doanh nghiép.

Chi s6 CSI

r
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Bo chi s6 Bén viing doanh nghiép (CSI) 1a mét
trong nhiéu sang kién cta Hoi dong doanh nghiép
vi sy phat trién bén viing Viét Nam (VBCSD) danh
riéng cho cac doanh nghiép Viét Nam. CSI dugc
xay dung nhu la thudc do gia tri caa doanh nghiép
dua trén cic tiéu chi vé phat trién bén viing trong
cac linh vuc kinh t€, méi truong va xa hoi, nhu la
mot cong cu d€ ghi nhin cac muc tiéu do ludng va
quén ly céc thay d6i nham lam cho hoat dong cua
doanh nghiép dugc bén viing hon.

Uu diém ctia Bo chi s6 CSI 1a dé st dung, c6 thé
ap dung dugc véi tit ca cac doanh nghiép & moi loai
hinh, pham vi va quy m6 khac nhau. Cang nhiéu
doanh nghiép ap dung B chi s6 CSI thi hoat dong
quan tri doanh nghiép cang tré nén chuyén nghiép,
bai ban, tit d6 giup doanh nghiép nang cao nang luc
canh tranh, ting cudng kha nang chéng choi va phuc
héi trong ca nhiing tinh thé cdp bach, khé khan.

CSI'ludn duge Hoi dong Doanh nghiép vi su phat
trién bén viing Viét Nam (VBCSD-VCCI) cung céc
chuyén gia hang du trong céc linh vuc kinh t€ - xa
hoi nghién ctiu, cip nhét nhiéu diém méi d€ phu hop
v6i nhiing yéu ciu tii cac hiép dinh thuong mai tu do
quan trong ma Viét Nam da ky két gan day, ciing nhu
cac thay d6i quan trong trong cdc chinh sich quan ly
vé lao dong va moi trudng cé anh hudng 1én dén hoat
dong ctia doanh nghiép. Pédc biét, cac van dé lién
quan dén 17 muc tiéu phat trién bén viing va ké
hoach hanh dong quéc gia thuc hién Chuong trinh
nghi sy 2030 vi sy phét trién bén viing da dugc don
gian héa va long ghép vao Bo chi s CSL.E
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DOANH NGHIEP HIEN KE, UOC GIA HUNG CUONG

La t6 chuc qudc gia tap
hop va dai dién cho
doanh nghiép, doanh
nhan va cac hiép hoi
doanh nghiép Viét Nam,
VCCI da thé hién manh
mé tiéng noi ctia cong
dong doanh nghiép, gép
phan khéng dinh vi thé
cta DN, doanh nhan
dong thoi khoi goi niém
tin cta gidi kinh doanh
vao su nghiép d6i mdi,
thuc ddy san xuat, phat
trién kinh té xa hoi.

HA LINH

Thé hién manh mé tiéng noi
cua cng dong doanh nghiép

Thoi gian qua, VCCI da c6
nhiéu nd luc trong viéc tap hop y
kién cta cong dong doanh nghiép,
phan anh véi cac co quan lanh dao
ctia Bang, Nha nudc nhiam hoan
thién cac chinh sach vé phap luét; dé
xudlt cac gidi phdp xt Iy vudng méc
lién quan dén doanh nghiép. Dong
thoi, tham gia vao qua trinh xay
dung va ban hanh vin ban quy
pham phap luat cd lién quan dén
doanh nghiép, hoat dong kinh
doanh va quan hé lao dong.

Hoi nghi thudng nién Tha
tudng gap doanh nghiép dugc to
chtic 1an dau tién vao ngay
09/01/1998 véi thong diép xod bo
hang rao ngan cach gitia cac co quan
quan ly va doanh nghiép. Bén ndm
1999 thi c6 thém mot budc dot pha
maGi mé dudng cho sy phat trién cta
doanh nghiép va doanh nhan, d6 la
viéc Chinh phu ban hanh Luét
doanh nghiép. Cling ti d6 dén nay,

W TR

nhiéu hoat dong déi thoai gitia hiép
héi, doanh nghiép véi cac co quan
hiiu quan da dugc t6 chiic va thu
dugc két qua rat khé quan.

Tai Hoi nghi Thi tuéng Chinh
phu gap Doanh nghiép nam 2004,
Thu tudng Phan Vin Khai khi d6 da
cam két Chinh phu sé tao mdt san
choi chung cho tét ca cac loai hinh
doanh nghiép. Ché d6 bao ho ciing
sé bi bai bo va stia d6i Luat Dau tu,
Luat Doanh nghiép d€ c6 mét mét
bang phép ly chung cho moi loai
hinh san xuét kinh doanh. Cam két
ctia Thu tuéng Phan Van Khai da
dugc Chinh pht va cic b, ban,
nganh nghiém ttc thuc hién. Sau
nhiéu 14n stta d6i Luat Dau tu, Luat
Doanh nghiép va cac van ban phap
luat lién quan, dén nay da c6 khung
phép ly chung, san choi binh ding
cho cac loai hinh doanh nghiép. Cac
chinh sach bao h¢ cing dugc thuc
hién phu hgp véi cac cam két quéc
t&; thay vi bao ho thi Chinh pha da
cuing v6i doanh nghiép cht dong cac
gidi phap phong vé thuong mai dé
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Nam 2004 - Chu tich VCCI Vii Tién Lc ting chiéc Cip doanh nhan Viét Nam dau tién
cho Tha tuéng Phan Vin Khai tai Lé cong b Ngay Doanh nhan Viét Nam

h6 trg san xudt trong nudc. ..

Hoi nghi Thi tuéng gap doanh nghiép dugc xem
nhu nhiing “Hoi nghi Dién Héng” vé kinh t€, “Hoi nghi
- T4t ca trong 17, hoi nghi ctia long yéu nudc, su doan
két, cong dong doanh nghiép hién ké gép phan xay dung
qudc gia hting cudng. Cac hoi nghi dugc t6 chiic véi muc
dich lang nghe y kién ctia “luc lugng tién phong trén mait
tran kinh t€” d€ thédo g& rao can, mé dudng cho luc
lugng nay tién 1én. Cac hoi nghi déu thu hut sy tham gia
ctia dong déo dai dién lanh dao cac bg, ban, nganh, co
quan Trung uong, dia phuong; doanh nghiép; cac hiép
hoi doanh nghiép; cac co quan va cac t6 chiic qudc té.

Riéng ndm 2020, dién ra trong “trang thdi binh
thudng méi”, Hoi nghi dugc t6 chiic theo hinh thiic dic
biét v6i quy mo tiép cin 16n nhét tli trudc téi nay, dugc
truyén hinh tryc tuyén véi 63 diém ciu dia phuong, 30
diém ciu cic bo, nganh ciing nhu truyén hinh truc tiép
trén Pai Truyén hinh Viét Nam. Khodng 800.000 doanh
nghiép trén toan quoc, trén 5 triéu ho kinh doanh va
nhan dén ca nudce co thé theo doi.

Tai céc hoi nghi, VCCI dé thé hién manh mé tiéng
ndi cua cong dong doanh nghiép dén Chinh pha gép
phén ting budc hoan thién chinh sach, phap luét, tao
moi trudng thuén lgi cho hoat dong san xudt - kinh
doanh. Cac n6i dung kién nghi chti yéu tip trung vao cac
véan dé vé cai cich hanh chinh, tao thuén lgi cho doanh
nghiép; bdo ddm quyén kinh doanh, quyén binh ding
tiép c4n cac nguon luc va co hoi kinh doanh ctia doanh
nghiép; tao moi trudng thudn lgi ho trg doanh nghiép
d6i méi sang tao; giam chi phi kinh doanh cho doanh
nghiép; bao vé quyén va lgi ich hgp phap ctia doanh
nghiép. Ngoai ra, doanh nghiép cting dé xuit cac bién
phap tao mdi trudng thuan lgi hd trg doanh nghiép ddi
moi sang tao; phat huy hiéu qua Quy phét trién khoa hoc
va cong nghé qudc gia, Quy déi mdéi cdng nghé quéc gia,
Quy ho trg phat trién doanh nghiép nho va via...

Méi déay nhat, tai Hoi nghi Thu tuéng Chinh pha
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v6i doanh nghiép 2020, VCCI da
gti gdn 100 kién nghi, dé xudt giai
phap t6i Chinh pht v6i mong
mudn thao g& kho khin cho
doanh nghiép. Pic biét, trong boi
canh dnh huoéng cta dich bénh, dé
hé trg, vuc diy cong dong doanh
nghiép, VCCI da “hién k& dé
nghi Chinh pht chudn bi nhiéu
kich ban. Trong do6 c6 chinh sach
tai chinh d€ doanh nghiép duy tri
luc lugng lao dong va dudng lao
dong; Chinh sach hé trg truc tiép
dé thuc déy giao thuong ndi dia,
giti dong tién.

Bén canh viéc phan édnh kién
nghi tai cac “Hoi nghi Dién Hong”,
VCCI ciing thudng ting Cudc van
dong: “Doanh nghiép, doanh nhén
dong gop v kién hoan thién thé ché,
chinh sach” do Ban Kinh té€ Trung
uong chu tri. VCCI da dé nghi, cac
hiép hoi doanh nghiép trién khai phong trao “Mbi doanh
nghiép, doanh nhén 1 sdng kién” d€ gép phan thuc ddy
cdi cach thé ché kinh t& hoan thién mai trudng kinh
doanh & Viét Nam. Dong thoi cic doanh nghiép phai nd
luic ning cdp minh va chia sé, lan toa nhiing kinh nghiém
t6t, nhiing dién hinh hay d€ phat trién bén viing.

Theo TS Vi Tién Loc, Chu tich VCCI, cac kién nghi
ctia doanh nghiép gtii dén VCCI déu da dugc chuyén
dén bo nganh va phan 4nh qua cac hoi nghi, dugc cac co
quan Chinh phu xem xét, gidi quyét. Trong qua trinh
trao ddi, cac bo nganh ciing da v& 1€ ra nhiéu vin dé va
6 su chuyén bién cao hon trong tu duy x4y dung phap
luat. Co thé néi, chua bao gid ma Chinh phu ling nghe y
kién ctia doanh nghiép nhu vay va phat huy tiéng no6i
manh mé ctia doanh nghiép nhu bay gio.

Khoi diy va thap sang niém tin ciia cong
dong doanh nghiép

Viéc thé hién manh mé tiéng néi ctia cong dong
doanh nghiép tai cic hoi nghi da cd stic lan téa manh mé,
tao su chuyén bién tich cyc dén cc co quan Chinh phu
theo tinh than “Chinh pht kién tao”. Cu thé, sau Hoi nghi
Tht tudng véi doanh nghiép 14n du tién dugc t6 chiic
vao nam 2016, ty 1é tra 16i kién nghi ctia doanh nghiép do
VCCI chuyén dén cic bd, nganh da dat 45%. Sau 4 nam
(2016-2019), ty 1é tra 16i kién nghi doanh nghiép ctia cic
bo nganh da dat gan 80%. Viéc dang cong khai ndi dung
kién nghi va cac co quan bo, nganh, dia phuong c6 trach
nhiém tra 16i da c6 tac dung t6t trong nang cao ty 1 tra 16i
va giai quyét kho khan cho doanh nghiép.

Bén canh do, ciing chinh nhd& cac hoi nghi doi
thoai, cac cudc gip go, tiép xuc gitta Chinh phu véi
cong dong doanh nghiép da tao nén tdng va cam hiing
cho phong trao cai cach & moi cip, nganh, moi dia
phuong nhu hién nay. Céch thuic t6 chic tiép nhén,
chuyén giao kién nghi cia doanh nghiép thong qua
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Céng Thong tin dién t Chinh pht, Phiéu chuyén kién
nghi ctia Vidn phong Chinh pht va viéc theo doi sat
sao giai quyét kién nghi cia VCCI véi cac bo nganh,
dia phuong da phat huy tac dung r6 rét, gop phan
quan trong tang s6 lugng kién nghi tii doanh nghiép,
hiép héi doanh nghiép va tao “4p lyc” hanh chinh dé
cac b nganh, dia phuong phai nghiém tic nghién
cuu, tra 161 kién nghi ctia doanh nghiép.

Theo s6 liéu tng hgp ctia VCCI, tit ngay 1/10/2016
dén 31/12/2019 da c6 3.287 kién nghi ctia doanh nghiép
dugc tiép nhan qua cac kénh thong tin (Vin phong
Chinh pha, VCCI, hiép héi doanh nghiép) va chuyén dén
cac bo, nganh, dia phuong xem xét, giai quyét, tra loi
doanh nghiép, trong d6 ¢6 2.582 kién nghi da dugc tra
1o, gidi quyét (chiém ty & 78,5%) va 705 kién nghi chua
duogc tra loi, giai quyét (chiém ty 1é 21,5%). Riéng trong
quy 1/2020, c6 111 kién nghi méi ctia cac doanh nghiép
va hiép hoéi doanh nghiép dugc tiép nhan. Theo d6, mdéi
€6 24 kién nghi dugc giai quyét va 87 kién nghi chua
dugc xem xét phan hoi.... Bay 1a minh chiing cho su
chuyén bién tich cuc ctia cac co quan Chinh pht theo
tinh than “Chinh phu kién tao”

Bén canh d¢, thong qua nhiing lan tiép xic va véi
tinh than c4u thi, Chinh pha da ling nghe nhiing vin
dé kho khan, viudng méc nay sinh trong thuc tién ctia

BA NGUYEN THI HUONG LIEN

PCT HIEP HOI DOANH NGHIEP KHOA HOC VIET NAM,
PHO TONG GIAM DOC CONG TY SAO THAI DUGNG

Thac day
kinh t€ dat
nugc phat
trién 1a su
ménh, trong
trach cua doi
ngi doanh
nhan, cong
dong doanh
nghiép. Co
nhiéu chinh
sach ra doi,

doanh nghiép; dong thoi tiép thu va chi dao cac cip,
nganh, dia phuong kip thoi diéu chinh, xt ly bat cap
trude nhiéu rao can xudt phat ti chinh sach gay kho
cho ngudi dan va doanh nghiép. Song song do, Chinh
phtt nhanh chéng ban hanh nhiéu cha truong, nghi
quyét giup thic ddy kinh té.

C6 thé diém qua nhu Nghi quyét 19 va Nghi quyét
02 ctia Chinh phu vé céi thién méi trudng kinh doanh,
nang cao nang luc canh tranh quéc gia; Nghi quyét 35
ctia Chinh phu vé ho trg phat trién doanh nghiép t6i
nam 2030 hay Chi thi 26/CT-TTg ngay 6/6/2017 vé
“Tiép tuc trién khai Nghi quyét 35/NQ-CP theo tinh
than Chinh pht déng hanh ciing doanh nghiép; Nghi
quyét 110/NQ-CP ngay 25/8/2018 vé “mdt s6 nhiém vu,
gidi phap ch yéu thdo g& khé khén, vidng mac vé co
ché, chinh sach lién quan dén dau tu xay dung... Méi day
nhdt la Nghi quyét s6 84/NQ-CP vé cac nhiém vu, giai
phap tiép tuc thao g& kho khén cho san xuét kinh doanh,
thuic ddy gidi ngén von du tu cong va bao dam trat ty an
toan xa hoi trong béi canh dich Covid-19...

Bén canh do, tai cac hoi nghi chuyén dé, Tha tudng
Chinh phu cling da dua ra nhiéu két luén trong céc linh
vuic ma doanh nghiép gip nhiéu kho khan, vudng mac
nhu logistics, d4u tu, xay dung co ban, xuédt nhap khiu,
c0 ché mot ctia ASEAN va tao thudn lgi thuong mai, dau
tu vao nong nghiép, ndng thon, tich tu va tap trung dat
dai, phat trién cong nghiép ho trg. ..

Thuic hién cht truong x4y dung Chinh phu kién tao -
hanh dong - liém chinh; B trudng, Chti nhiém Van
phong Chinh phtt Mai Tién Diing tling nhiéu lan khéng
dinh, cac hoi nghi d6i thoai gitia Tht tuéng Chinh pht
va doanh nghiép da thé hién n6 luc ting cudng tuong tic
gitta Chinh phti véi doanh nghiép va ngudi dan, gitip
doanh nghiép thao g6 cc rao can, kho6 khan trong vuéng
méc d4u tu, san xuét, kinh doanh, cat gidm chi phi, gia
tdng hiéu qua hoat dong... Qua d6 khoi ddy va thap sang
niém tin ctia cong dong doanh nghiép.

tao diéu kién d€ doanh nghiép phat huy stc
manh, ning cao vi thé€ Viét Nam trén ban do
kinh té thé gii. Trong d6, phat trién va ap
dung khoa hoc céng nghé vao san xudt kinh
doanh dang dugc DPang va Chinh phu uu tién.
Tuy nhién, rdt nhiéu doanh nghiép khoa hoc
cong nghé Viét Nam hién nay dang rat chat
véat dé€ cham t6i duge nhiing chu truong chinh
sach d6. Theo t6i, d€ cdc doanh nghiép khoa
hoc cong nghé phat trién bén ving, trude tién
nén uu tién mua san phidm chét lugng qudc té
cho cac doanh nghiép khoa hoc cong nghé
Viét Nam. BGi c¢6 nhiéu chinh sdch chuyén
giao cong nghé, dé tai nghién ctu Gng
dung,...nhung thi trudng chuyén giao cong
nghé van dong bang. Cac doanh nghiép khoa
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hoc Viét cé thé lam dugc cac san phdm chét
lugng cao, gia thanh ré hon nhéap khéu, ma
khong dam lam. Néu dugc uu tién mua, khi
san phdm khoa hoc cong nghé c6 s6 lugng
bdn da vugt qua dugc diém hoa vén sé tao da
phat trién bén ving

Tht hai, vu tién nghién ctiu hau kiém tng
dung: Thuc té cac dé tai dugc doanh nghiép
khoa hoc cong nghé va nha nghién ctiu ty dau
tu cling that bai rdt nhiéu, ty 1¢ thanh cong rat
thdp, duéi 5%, trong khi ho thanh cong thi
khong dugc ho trg gi, khién ho kiét qué vé
nguoén luc. D€ cong bing cho cdc nha nghién
ctiu, cac doanh nghiép tu luc tu cudng, viia
giam ap luc quan ly, cdc nha quan ly chi can
h4u kiém két qua nghién ctu va chi hoan kinh
phi cho cac dé tai nghién ctiu ting dung thanh
cong tao ra san phdm chdt lugng qudc té. Mic
thuéng tuong duong chi phi doanh nghiép va
nha khoa hoc da dau tu cho nghién ctiu ting
dung. Néu lam dugc nhu vay, thi nhing chinh
sach uvu dai cua Dang va Chinh pht danh cho
cac doanh nghiép khoa hoc cong nghé phat
trién mdi thuc sy di vao thuc tién va co y
nghia. Quan trong hon ca chinh la khuyén
khich cac nha khoa hoc va doanh nghiép Viét
Nam yén tdm céng hién, sang tao va du tu luc
tu cudng budce ra thé gidi bang chinh céc san
phém tri tué Viét Nam!

BA PANG TUYET DUNG
GIAM DOC VISA VIET NAM VA LAO

Dai dich
Covid-19 da co
nhiing anh
hudéng dang ké
dén xa hoi va
nén kinh té trén
toan thé gidi,
theo do, xu
huéng st dung
cac hinh thitc
thanh todn ciing

. khoéng ngoai 1é.
i Trong tinh hinh
dich bénh bung
phét, phan 16n nguoi tiéu dung Viét Nam dan
chuyén sang st dung cdc hinh thic thanh toan
ky thuat s6, cu thé v6i 74% ngudi dung mong
muoén tang cudng phuong thiic thanh toan
khoéng tién mat. Pay ciing chinh la mdt trong
nhting uu tién ctia Chinh phu.

Cac phuong thuc thanh toan ky thuat so6
cho thdy tiém nang mang dén moét phuong
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thic thanh todn an toan gitia thoi ky “gian
cach xa hoi”, dong thoi thé hién tdm quan
trong rdt 16n trong viéc hé trg ngudn vén dé
phuc héi nén kinh té quéc gia theo nhiéu chi
thi ctia Chinh phu.

Véi muc tiéu thuc ddy kha ndng tiép cin
vén, tin dung, tai chinh, thué, thuong mai va
thanh todn dién tG trén toan lanh tho Viét
Nam, Chi thi s6 11/CT-TTg cta Thu tuéng
Chinh phu da chi dao Ngan hang Nha nudc
Viét Nam ddy manh thanh todn khong dung
tién mat bing cach cat gidm cdc loai phi dich
vu, ddc biét 1a thanh todn truc tuyén céc dich
vu hanh chinh cong. Pong thoi, Chi thi s6
22/CT-TTg da yéu cau Ngan hang Nha nuéc
Viét Nam x4y dung, phdt trién va trién khai
hé théng thanh todn bu tri ty dong dé xt ly
cac giao dich thanh todan ban lé trudc ngay 15
thang 12 ndm 2020. Chi thi nay cling yéu cau
céc co quan lién quan dé€ xudt co ché, chinh
sdch d€ chdp nhén thanh todn khong dung
tién mat lién quan dén dich vu y té, hoc phi va
an sinh xa hoi.

Véi 62% ngudi tiéu dung Viét Nam da
mua hang truc tuyén hoac bat dau st dung
dich vu giao hang tdn nha nhiéu hon ké ti khi
dai dich bat ddu, Visa dang cting cac doanh
nghiép diéu huéng nhiing thay déi trong hanh
vi cua tiéu dung. T viéc hop tac v6i cac don
vi chdp nhan thanh todn dé€ giam thiéu tiép
xUc tai cdc qudy thanh todn tai ctia hang, dén
viéc giup cac doanh nghiép viia va nho t6i da
héa doanh s6 trén cac kénh ban hang truc
tuyén, Visa cam két cung cdp cho nguoi tiéu
ding va nha ban 1é Viét Nam nhiing phuong
thiic thanh todn thuin tién va bao mat hon
trong thoi diém phuc ho6i doanh nghiép trong
nudc dang la uu tién hang dau.

ONG BRAD KELLY, TONG GIAM POC
GIAM DOC BIEU HANH MERCEDES-BENZ VIETNAM LTD

Viét Nam
dang c6 mic
ting trudéng
cao 6n dinh &
muc 6-7%
trong nhiing
nam gan day.
Vi hon 55
triéu nguoi
trong do tudi
lao dong, Viét
Nam cé toc do
do thi hoa
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nhanh, thu nhap ngay cang ting, va dac biét la
tang 16p trung luu mé rong nhanh chong. Tuy
nhién, ty 1é s& hiiu 6 t6 tai Viét Nam tuong
déi thdp so véi cac nudce trong khu vuc, véi 25
chiéc/1.000 dan trong khi con s6 nay trong
khu vuc 1a 150 - 200 chiéc/1.000 dan. Day la
dong luc manh mé cho su tang truéng, tham
chi buing nd cta thi truéng 6 to6 Viét Nam
trong nhiing ndm téi.

DAu tu FDI vao Viét Nam da dat dugc
dong luc dang ké véi tdng tri gid 38 ty USD
trong nam 2019, cht yéu dén ti cic nudc Bic
A nhu Han Qudc, Singapore va Nhat Ban. bay
la minh chiing cho thdy Viét Nam tiép tuc la
diém dén hdp dan cta céc nha dau tu. Ngoai
vai trd bé sung von, cidc doanh nghiép FDI
con doéng vai tro chu dao trong viéc chuyén
giao cong nghé va chia sé kién thitic quan ly,
chuyén dich co cdu nén kinh té Viét Nam
sang cong nghiép hoéa, thuong mai va dich vu.
Bén canh nhiing yéu t6 trén, cdc doanh nghiép
FDI con chung tay phat trién xa hoi, nang cao
mtic séng. Dbi v6i Mercedes-Benz Viét Nam
la mot vi du, chung toi da dong gép dang ké
vao ngin sach qudc gia véi tu cach la mot
trong nhiing cong ty déong thué hang dau cua
TP.HO6 Chi Minh va ching t6i khong ngling
dao tao va phét trién luc lugng lao dong ctia
minh v6i nhiing ky thuit méi nhat. Chung toi
ciing tham gia du 4n Mobile Kids CSR nhiam
nang cao nhan thic vé an toan cho tré em &
cac truong ti€u hoc dia phuong.

ONG EWERS

LUAT SU VA GIAM BOC QUOC GIA VIET NAM VA GIAM BOC
CHI NHANH TP.HO CHI MINH CUA RODL UND PARTNER

Quan hé
thuong mai phat
trién manh vdéi
Nhat Ban va
Singapore cung
véi cac hiép
dinh thuong mai
tu do khién Viét
Nam tré thanh

“ban dap” tuyét

- vOi cho cac cam
két & chau A. Do
su da dang ctia
cac mat hang

xudt khdu cta
Viét Nam - bao gom tai nguyén khodng san,
cong nghiép nhe va hang néng nghiép - ngoai
thuong la mét thanh phén 6n dinh ctia nén

kinh té. Nén van hoa kinh doanh phat trién,
ché d6 dau tu tu do va dén s6 tré va ddm nghi
dam lam cua Viét Nam da giap Viét Nam phat
trién nhu ngay nay: Mot thi trudng hép dan
cho cdc doanh nghiép Ptc. Cac hiép dinh
thuong mai quéc t€, nhu Hiép dinh thuong
mai ty do EU-Viét Nam sé giup duy trl moi
quan hé kinh doanh t6t dep va hiéu qua gitia
Diic, d6i tdc thuong mai quan trong nhdét cua
Viét Nam & chau Au va Viét Nam.

Viét Nam dang trong qua trinh chuyén déi
6n dinh sang nén kinh té thi trudng thuc sy -
su c6i m& véi thuong mai quoc té va téc do
tang truong kinh té nhanh chong trong nhiing
thap ky gan ddy da bién Viét Nam trd thanh
mot diém dén dau tu rat tha vi. Dau tu truc
ti€p nudc ngoai la mot trong nhiing tru cot
ctia thanh cong kinh té€ Viét Nam. Cac doanh
nghiép nudc ngoai giup gidi thiéu cong nghé,
bi quyét va kién thic quan ly hién dai vao
Viét Nam. Cdc doi tdc Viét Nam lam viéc véGi
cac doanh nghiép nudc ngoai phai tuan theo
cac tiéu chudn qudc té€ d€ c6 thé canh tranh
tot hon trén thi truong toan ciu. Dac biét la
cac doanh nghiép Pic khong chi mang cong
nghé va cach kinh doanh quéc té. Ho dau tu
vao gido duc va dao tao nghé va coi trong cac
tiéu chudn vé moi trudng va xa hoi.

BA HOANG VIET PHUONG

GIAM BOC TRUNG TAM PHAN TiCH VA TU VAN PAU TU,
CONG TY CO PHAN CHUNG KHOAN SSI

Nam 2020
la mét nam vo
cung ddc biét
vi xudt hién
dich bénh
Covid-19, tac
dong manh
mé va sau
rong lén moi
mat cua doi
song kinh té,
xa hoi trén
toan cdu. Véi
thi truong
chiing khodan Viét Nam, noi dudgc coi la han
thtt bi€u ctia nén kinh té, dich bénh gy ra
nhiéu khé khan cho nha dau tu ching khoan
nhung mat khac, cac chinh sach ctia Nha nudc
cling giup thi trudng cé nhiéu co hoi.

Moi truong lai sudt thap luon la yéu t6
thuan lgi then chét thuc ddy hoat dong dau
tu. Nho d6 ma thoi gian qua, thi truong da
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thu hut dugc dong von 16n tii nha dau tu cong

ching, thé hién qua ty trong doanh sé giao
dich tang lén. Piéu dang miing la trinh d6 cta
cong ching ddu tu ngay cang dugc nang cao
khi nha ddu tu ca nhén coi trong nhiéu hon
cac yéu to co ban va dai han. Day la mot yéu
t6 quan trong dé€ thi trudng phat trién vé
chiéu sdu, khi sap t6i sé c6 thém nhiéu loai
san phdm phdi sinh phtc tap va c6 tinh don
bdy cao.

Vé thé ché, cic co quan chiic nang da va
dang di dung hudng véi viéc tich cuc cai tién
cac quy dinh phap luat (Luat Dau tu, Luat
chiting khoan stta d6i, v.v. va cac van ban duéi
luat) giap thi trudng Viét Nam tiém cédn hon
v6i cdc thi truong tién tién. Xu huéng thoi
gian to6i tai Viét Nam sé quy dinh thong
thoang hon nhu cho phép giao dich T+0, ban
khéng..., giup tang thanh khodn cta thi
truong. Qud trinh ¢6 phdn héa va niém yét
doanh nghiép nha nudc sé gitp gia ting quy
mo vén héa cing nhu thay déi co cdu c¢d dong
doanh nghiép theo hudng tich cuc hon.

Vé dai han, thi truong ching khoan luon
phan anh stc khoe ctia nén kinh té va khoé c6
thé phat trién t6t néu kinh t€ yéu kém, tri tré,
doanh nghiép kho tang trudng du la do
nguyén nhan dich bénh hay nguyén nhén
khac. Khi kinh té thé gi6i suy giam vi dich
bénh anh hudng dén hoat dong xudt khiu,
viéc phuc héi va cing ¢6 stic ciu trong nudc
la diéu can thiét. Do d6, bén canh viéc ddy
manh hoat dong ddu tu c6ng mot cach hiéu
qua, can nhanh choéng trién khai cdc giai phéap
duy tri va cai thién thu nhép cho s6 déng
ngudi dan trong nudc, nhat la nhiing nguaoi
thu nhap thép va dé ton thuong trong thoi ky
dich bénh. Trudc mat, cac goi ctiu trg thoi ky
dich bénh cén dugc thuc thi nhanh chéng,
dung d6i tugng. Sau do, cin c6 bién phap bao
vé va nang cao chét lugng cua ngudi lao dong,
day cting la mot trong nhiing yéu t6 htiu hiéu
giup thu hat dau tu tryc tiép nudc ngoai vao
Viét Nam. Gia ting thu nhap ctia nguoi dan la
giai phdp viia tang trudng kinh té bén viing,
vtia nudi dudng tdng 16p nha ddu tu cd nhéan
vao thi trudng ching khodn trong dai han.
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ONG NGO HUU TIEP

CHU TICH HDQT, TONG GIAM BOC CONG TY CO PHAN
THIET KE VA XAY DUNG GIZA (GIZA E&C)

Cong ty C6
phéan Thiét ké
va Xay dung
Giza (Giza
E&C) la thanh
vién chinh
thic va tich
cuc cua VCCI
tli nam 2016.
Giza Viét Nam
thuc su thau
hiéu tdm quan
trong cua cac
t6 chtic nhu
VCCI, mot kénh két n6i hiéu qua va tin cay,
giup tao co hoi gip gd gitia doanh nghiép
trong nudc va doanh nghiép nudc ngoai, gitia
nha cung cdp va nha phan phdi, gitta chu dau
tu va cong ty xdy dung nhu Giza...

Trong cac hoat dong hé trg doanh nghiép,
VCCI c¢6 nhiéu hoat dong thuc ddy va bao vé
quyén lgi hgp phap, chinh ding ctia cong
dong doanh nghiép va nguoi st dung lao dong
6 Viét Nam trong cac quan hé trong nudc va
qudc té, mot 16p do bdo vé thuc tién, linh
dong va hitu ich.

Khong chi gitp Giza ciing nhu cac hoi vién
tiép can v6i cac doanh nghiép nudce ngoai,
VCCI gitp cac hoi vién gap gd, giao luu véi
nhau d¢€ tré thanh nhiing ban hang tiém nang,
déi tac, don vi cung cdp. Hay ndi cach khéc
vé6i su da dang trong nganh nghé cua cac hoi
vién, chinh VCCI da tré thanh hé sinh thai céc
doanh nghiép dé€ hgp tdc, tuong hoé 1an nhau.

Trudc thém hoi nhép sdu rong cua Viét
Nam qua hang loat cac hiép dinh thuong mai
tu do nhu CPTPP, EVFTA, ...ngudn von dau
tu nudc ngoai sé tdng manh, thi truong
thuong mai sé rong md hon rdt nhiéu, cac déi
tac, doanh nghiép tu nhiéu qudc gia can dén
céc t8 chiic nhu VCCI @€ gip g6 vdi cic
doanh nghiép Viét Nam tré, nang dong va san
sang dap ung dugc cac yéu cau quoc té. W
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Phé Tha tuéng Trinh Dinh Diing gdp mat mét s6 nha dau tu Hoa Ky tai Hoi nghi Thugng dinh kinh doanh Hoa Ky - Viét Nam
nam 2019, su kién do VCCI phéi hgp véi Hiép hoi Thuong mai Hoa ky (AmCham) va Phong thuong mai Hoa Ky t6 chirc

Cau néi xie tién thuong mai

va dau tu hién qua

VCCI véi gan 20.000 hoi
vién dén tu cac loai hinh
doanh nghiép, cac thanh
phan kinh té khac nhau da
khang dinh vi thé mot t8
chuc dai dién cho cdng
dong doanh nghiép, doanh
nhan Viét Nam; cau ndi xuic
tién thuong mai, dau tu
htiu hiéu gitta doanh
nghiép Viét Nam véi cac
doanh nghiép nudc ngoai.
GIANG TU

KOWIL

Gi tu cach 1a t6 chiic
qudc gia dai dién
cho cong dong

doanh nghiép Viét Nam,
VCCI da thé hién sy ning
nd, tich cuc gin két v6i hau
hét cac thé ché dai dién va
ho trg doanh nghiép quan
trong nhdt ctia giéi kinh
doanh trén thé giéi nham
trién khai nhiéu hoat dong
xuc tién thuong mai, dau tu
g6p phin md rong thi
truong, thu hat dau tu nhu
t8& chtic cac hoi thao, dién
dan doanh nghiép 16n véi
cac nudc, hoi nghi thugng
dinh song phuong, cac hoi
chg xtc tién thuong mai, t6
chtic cac chuyén khao sat
gitp doanh nghié¢p tim ki€ém
co héi kinh doanh, d6i tac,
thi truong... Thong qua cac

hoat déng xuc tién thuong
mai v6i su hgp tac véi cac co
quan dai dién cac nudc,
doanh nghiép Viét Nam va
cac nudce c6 co hoi gip gd,
trao d6i thong tin, xtc tién
quan hé hop tac, cing nhu
thu hut dau tu vao Viét
Nam.

VCCI da thé hién su gin
b6 chit ché vdi cac ddi tic
trong viéc trién khai céc
chuong trinh hgp tac
thuong mai, d4u tu. D€ cy
thé héa méi quan hé hgp
chién lugc v6i Nhat Ban,
VCCI da hop tac véi Phong
Thuong mai va Cong nghiép
Nhat Ban, T8 chitic hé trg
doanh nghiép viia va nho
Nhat Ban (SMR])... nhim
thac déy cac hoat dong ho
trg doanh nghiép, cung cép
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trong nhiing Phong
Thuong mai nang dong
nhdt trong cdc nudc dang
phat trién véi uy tin, vai
tro ngay cang dugc ning
cao.

Ba Caitlin Wiesen,
Giam déc Quéc gia
Chuong trinh Phat trién
Lién Hop Qudc (UNDP)
tai Viét Nam tiing chia sé:
"Hb trg doanh nghiép tu
nhan phét trién bén viing
la mét trong nhiing trong
tAm ctia UNDP hién
nay.Tuong lai ctia cac
muc tiéu phét trién bén
viing khong thé dat dugc
néu khoéng c6 sy tham gia
ctia khu vuc tu nhan. Cac
muc tiéu nay cting khong
thé dat dugc chi véi
doanh nghiép FDI ma
cOn can ca sy vuon lén

Tht tuéng Nguyén Xuan Phiic ching kién Lé ky két giita VCCI va déi tac Qatar nham ctia khu vuc tu nhan nhu
két néi hop tac kinh doanh, dau tu giita cdng déng doanh nghiép Viét Nam va Qatar mot phin cta qué trinh;

thong tin cip nhét va phdi hop t6 chiic cac trién
lam qudc té, hoi chg thuong mai va cac sy kién xdc
tién thuong mai khac nham ting cudng hop tac
kinh té gitia doanh nghiép hai bén. VCCI ciing c6
mdi quan hé chit ché v6i Co quan Phét trién Quéc
té Hoa Ky tai Viét Nam (USAID Viét Nam) trong
cac du an ning cao nang luc canh tranh cho 63 tinh
nhdm minh bach, cdi thién moi trudng kinh doanh,
thu hat dau tu FDI vao cac tinh. VCCI ciing lam
viéc sudt 3 ndm vdi cac chuyén gia trong linh vuc
kinh té, xa hoi va méi truong, cac déi tac quic té dé
tao ra chi s6 bén viing doanh nghiép; trong do, dic
biét la véi UNDP.

Doéng vai tro Cha tich Hoi dong tu van APEC,
Chu tich Dién dan doanh nghiép Viét Nam, tip hgp
16 hiép hoi doanh nghiép cong dong kinh doanh
qudc té tai Viét Nam, VCCI da gép phéan cing c6
hon nita méi lién két gitia cac doanh nghiép Viét
Nam va doanh nghiép cac nudc; taing cuong hgp tac
theo co ché da phuong dé thuc déy va tao thuén lgi
cho thuong mai, dau tu bang cich tham gia tich cyc
vao cac hiép dinh thuong mai tu do nhiéu bén nhu
Hiép dinh Déi tac toan dién va tién bd xuyén Théi
Binh Duong (CPTPP), Hiép dinh D6i tac Kinh té
toan dién khu vuc (RCEP) va cac diéu udc qudc té
gop phén gitp cic dia phuong cai thién moi trudng
kinh doanh...; thudng xuyén duy tri d6i thoai va
thuc chét vé cac van dé lién quan dén dau tu nhu
cai cach mai trudng kinh doanh véi cac nuée.

Nho hiéu qua trong cong tac hoat dong, VCCI
dugc cong dong kinh doanh qudc t€ danh gia la mot
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trong do, khong thé thiéu
nhiing ciu noéi cin thiét dai dién cho cong dong
doanh nghiép nhu VCCL."

Nén kinh té€ va cong déng doanh nghiép dang
budc vao moét giai doan phat trién méi ma & d6 yéu
cau tai ciu truc, hoi nhép sau rong hon, bén viing
hon vao san choi thé giéi trd thanh vin dé quan
trong s6ng con. VCCI véi tu cach 1a t8 chiic quéc
gia clia cong dong doanh nghiép ¢ vai tro quan
trong hon bao git hét trong viéc ho trg doanh
nghiép thuc hién nhiing yéu cau dé.

Ngay 01/08/2020, Hiép dinh Thuong mai tu do
Viét Nam - EU (EVFTA) mang tinh lich st trong
ddu moc quan hé gitia Viét Nam va EU chinh thtc
6 hiéu luc. EVFTA khong don thuan la giam thué
cho céc don vi xuét nhép khdu, né duge ky vong
thu hat nhiéu hon von dau tu truc tiép nudc ngoai
FDI tit EU. VCCI da dang c6 nhiing chuong trinh
hop tac chit ché véi cac co quan dai dién ctia EU
nhu Eurocham, EC t6 chtic cac hdi thao ban tron,
khoa dao tao ngudn nhan luc ciing nhu gép phan
tao sy diéu chinh d€ chinh sich phu hgp véi cdc
quy dinh cua EU, thu hiat sy quan tAm cta cac nha
dau tu EU.

"VCCI véi tu cach la t6 chiic luén dong vai tro
cht dong khong chi trong giai doan van dong va
nghién ctu thuc ddy hoi nhap cta Viét Nam ma con
thuc hién tuyén truyén va phd bién kién thic, thong
tin vé cac hiép dinh thuong mai Viét Nam da tham
gia cho doanh nghiép hiéu dugc va tan dung cic uu
thé tit cac hiép dinh do, ho trg doanh nghiép Viét
Nam vuon ra thi trudng thé gi¢i. EVFTA c¢6 hiéu luc
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la mot hudng di séng cho cdc doanh nghiép trong né luc
chuyén d8i ctia minh dé€ c6 thé thim nhap vao thi
trudng “rat kho tinh” nhung day tiém ndng nay" - 6ng
Hoang Quang Phong - Phé Chu tich VCCI nhdn manh.

Trong nam ASEAN Viét Nam 2020, véi vai tro Cha
tich H6i dong Tu van kinh doanh ASEAN (ASEAN
BAC), VCCI ciing dam nhéan nhiém vu chinh ctua Hoi
dong 1a thuc ddy quan hé doi tic cong - tu hudng téi
hoi nhap va hinh thanh Cong dong Kinh té ASEAN
(AEC) va cung cdp thong tin phan hoi cta gidi tu nhin
vé viéc thuc hién hgp tac kinh té khu vyc ASEAN, dua
ra nhiing linh vuc uu tién trinh 1én lanh dao ASEAN.
VCCI cung céc thanh vién ASEAN BAC ¢6 cac khuyén
nghi doanh nghiép va doéi thoai v6i Bo truong Kinh té
va lanh dao cdp cao ASEAN xuyén sudt nam 2020.

Xudt phat ti muc tiéu vi mdt cong dong ASEAN
phat trién va véi st ménh két ndi doanh nghiép, trong
nam nay, VCCI sé c6 nhiing hoat dong ndi bat nhu:
Hoi nghi Thugng dinh Kinh doanh Viét Nam 2020
(Vietnam Business Summit - VBS 2020), Hoi nghi
Thugng dinh Kinh doanh va Pau tu ASEAN 2020
(ASEAN BIS 2020), Giai thuéng doanh nghiép ASEAN
2020 (ASEAN Business Award 2020 - ABA 2020), Dy
an Di san ctia ASEAN BAC - Mang luéi khéi nghiép
céng nghé s6 Digital STARS va cdc hoat dong cu thé
ctia Hoi d6ng Doanh nghiép Dong A (EABC), ASEAN
BAC. Hon bao gi¢ hét, VCCI khang dinh vai trd cua
minh trong viéc tao cdu néi xuc tién thuong mai, déu
tu gitia Viét Nam va cac nuéc khac, gop phén tiéng ndi
chinh sach ho trg cic doanh nghiép vugt qua nhiing
kho khin chung cua dai dich Covid -19.

Chuyén gia kinh t€ D6 Thanh Nim nhén dinh:
Hoat dong cia VCCI khong chi gitp cac doanh
nghiép trong va ngoai nudc két néi véi nhau, gop
phén thic ddy cdc quan hé hgp tac véi d6i tdc trong
va ngoai nudc. VCCI con déng gop cai thién céc thé
ché, hoé trg cho dia phuong trong viéc cai thién chi
s6 ndng luc canh tranh cdp tinh (PCI) nhdm thu
hut vén FDI vao Viét Nam. Cong d6ng doanh
nghiép ludn tin tudng va mong ring VCCI sé ting
cudng hon ntia cac hoat dong hod trg doanh nghiép
phét trién quan hé hgp tic kinh doanh va ddu tu &
trong va ngoai nudc thong qua cdc hoat dong chap
moi va gidi thiéu ban hang, cung cdp thong tin,
huéng dan va tu vin cho doanh nghiép, t& chuc
nghién ctu, khao sat thi truéng, hoi thao, hoi nghi,
hoi chg, trién lam....

Nhin vé phia trudc, giai doan téi cong dong
doanh nghiép Viét Nam sé hoi nhap manh mé vao
nén kinh t€ thé giéi, Viét Nam tham gia vao cac hiép
dinh thuong mai tu do véi cdc nudc va khu vuc. Vi
vay, hon luc nao hét vai tro cia VCCI can phai dugc
thé hién manh mé hon, nhét la trong viéc h6 trg nang
cao ndng luc canh tranh, hoi nhap, phap luit thuong
mai quoc té va chéng ban pha gia; xay dung chuong
trinh hgp tdc v6i cdc t6 chiic quoc té nham thac ddy
thuong mai, ddu tu 1én mdt budc phat trién méi.

KOWIL @
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CHU TICH PHONG THUGONG MAI CUBA

Dich Covid-19 v6i nhiéu dién bién
kho luong da gay anh huéng khong
nho t6i nén kinh té toan cau. Thay
mét Phong Thuong mai Cuba, tbi xin
cam on Chinh phu va nhan dan Viét
Nam da gtii hang ctiu trg téi Cuba
trong cudc chién chong dai dich
Covid-19 vita qua va hy vong sau cudc
gap nay, hai bén sé tim ra nhiing giai
phép méi d€ vugt qua cac dién bién
phtic tap do ap luc suy giam kinh té
toan cau.

Doanh nghiép Viét Nam va Cuba
c6 nhiéu tiém ndng hgp tac tot véi
nhau. D€ lam dugc diéu nay, Phong
Thuong mai va Cong nghiép Viét Nam
(VCCI) va Phong Thuong mai Cuba
can phai hgp tdc véi nhau chat ché
hon, ting cudng két néi bing phuong
thuc giao thuong truc tuyén. Hai bén
can thuong xuyén trao ddi thong tin,
co hoi ddu tu hgp tac thong qua tuyén
truyén quang ba co hdi d4u tu trén
trang web cua hai Phong Thuong mai.
Phong Thuong mai Cuba nhdn manh
sé danh su uu tién cao nhat cho céc
doanh nghiép Viét Nam trao d6i hang
héa theo nhiing linh vic ma hai bén
quan tadm. Trong thoi gian gan day,
ngay cang c6 nhiéu hang hoa cua Viét
Nam dugc nhép khdu vao Cuba. Cic
doanh nghiép Cuba trong cac linh vuc
nong nghiép, du lich, nghé thuat, xay
dung, giao théng, cong nghé thuong
mai dién tl, cong nghé 4.0 déu bay to
mong mudn hop tac lau dai véi cac
déi tac Viét Nam, md rong kinh
doanh va ddu tu tai thi truong Viét
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Nam. Doanh nghiép hai bén cting da hgp tac
ddu tu phét trién ha tdng ctia mot khu cong
nghiép tai ddc khu Mariel - Cuba ciing nhu
trién khai cdc du 4n néng nghiép, ché bién
thuc phdm, céng nghé sinh hoc, dugc phdm...
Chung t6i khéng chi nhdam vao thi trudng
Viét Nam, ma con mong mudn théng qua Viét
Nam tiép cén thi trudng ASEAN vi vi thé, vai
tro ctia Viét Nam tai ASEAN ngay cang cao.

ONG HATTA JONOSUKE

TONG THU KY PHONG THUONG MAI VA CONG NGHIEP
NHAT BAN - JCCl

Téc do ting trudng trén 7% cta Viét Nam
trong ndm ngodi la mic cao nhdt trong s6 cac
nudc ASEAN. Viét Nam dang la diém dén hdp
dan cho cdc nha d4u tu nudc ngoai trong doé
c6 cac doanh nghiép Nhat Ban. Su tiang
trudng dugc thuc ddy bsi dan s6 tré, luc lugng
lao dong do6i dao va hé théng chinh tri 6n
dinh. Chinh phut cing dang d4y manh cong
nghiép hoa, thuc ddy thuc thi cdc hiép dinh
thuong mai tu do.

Mic du lan séng COVID- 19 lan thu 2 da
trd lai Viét Nam vao cuéi thang 7, nhung so
vGi cac qudc gia khéc trong khu vuc va trén
thé gidi, tinh hinh dich bénh & Viét Nam c6
vé 6n dinh hon va Viét Nam chac chin sé lai
kiém soat dugc lan séng dich bénh thi 2 nay.

bay 1a co hoi t6t d€ Viét Nam ddy manh
thu hut FDI. D€ tan dung co hoi nay, trude
mat Viét Nam can c6 thém cdc chinh sach
khuyén khich d4u tu, ddy manh phat trién co
sd ha tdng, nang lugng... Vé lau dai, can phat
trién nguoén nhan luc chét lugng cao, cai thién
x€p hang qudc gia dong thoi tdng cudng s6
héa... phtu hgp véi trang thdi binh thuong méi
sau dai dich.

Nhdm mé rong hoat dong kinh doanh,
thuong mai va ddu tu cua cdc doanh nghiép &
ca hai nudc, JCCI mong mudn tang cudng hgp
tac hon nitta v6i VCCI trong cac hoat dong cai
thién moi truong kinh doanh tai Viét Nam.

Cu thé, hop tdc hon niia trong viéc chia sé
thong tin, t6 chuc cdc su kién, hoi thdo vé cai
thién moi trudng kinh doanh lién quan dén
cac hoat dong cua doanh nghiép nhu thué, lao
dong hay cac vin dé vé phap ly...
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TRUGNG DAI DIEN PHONG THUGNG MAI VA CONG
NGHIEP BUC TAI VIET NAM (AHK)

Ndm 2020
sé [a mot nam
day thach thtic
déi véi nén
kinh té toan cau
va ca cac doanh
nghiép Pric
trén toan thé
gidi. Theo khao
sat vé Trién
vong Kinh
doanh Thé gi6i
cua AHK vao
thang 4 nam
nay, ky vong doanh thu ctia cac cong ty Diic da
giam dang ké do Covid-19. 82% bdo cdo diéu chinh
muc tiéu doanh thu giam do Covid-19. 9% c6 van
dé nghiém trong va du kién sé giam dang ké hon
50%. 63% trong s6 do6 dugc tinh toan nhan mic 16
tt 10% dén 50%. Theo két qua khao sat, hau hét cac
cong ty Duc tai Viét Nam déu da biét dich bénh
anh hudng nhu thé nao dén hoat dong kinh doanh
ctia ho ké tit khi Covid-19 lay lan. Ho da cam théy
tdc dong ban dau ctia virus, dic biét la do han ché
di lai (86%). 59% cac cong ty Duic bao cao Covid-
19 da lam gidn doan chudi cung ting ctia ho. 55%
cac cong ty dang bi hity hgp dong va 50% dang lén
lich lai cac hoat dong dau tu mdi cua ho do su
bung phat ctia Covid-19.

Ngoai ra, 14% céc cong ty Dic udc tinh hiéu
qua kinh doanh ctia ho sé bi suy yéu vao nam 2020.
59% ky vong rang tinh hinh hoat dong va tai chinh
ctia cong ty ho sé dn dinh trong nam nay. Chi 27%
danh gia tinh hinh kinh doanh hién tai ctia ho &
Viét Nam 12 t6t vao nam 2020 (77% vao nam 2019).
So véi cac doanh nghiép Duic khéc trong ASEAN,
cong dong nguoi Diic tai Viét Nam c6 quan diém
lac quan va ky vong trong nam tdi, 2/3 s6 ngudi
dugc hoi cho ring tinh hinh kinh doanh cta ho sé
6n dinh va thim chi sé t6t hon vao nam 2021.

Theo khao sat ctia chung t6i, chi c6 43% cong
ty Puc cam thdy nhiing anh hudng ma dai dich
Covid-19 sé gay ra d6i véi nén kinh té€ Viét Nam
trong trung han, bat chdp nhiing trién vong thuin
lgi cho nén kinh té Viét Nam. Gan 20% nghi réng
nén kinh té Viét Nam tham chi cé thé t6t hon
trong trung han bat chip dai dich. Viéc thuc hién
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cdc goi vién trg la diéu cin thiét doi
v6i Viét Nam d€ giam thiéu tac dong
ctia Covid-19. Diéu nay cho thdy
Chinh pha Viét Nam da c6 nhiing
hanh dong quyét liét va manh mé dé
chong lai tdc dong ctia khting hoang
Covid-19 ngay lap ttic. Cac bién phap
nay can dugc thuc hién cang nhanh
cang t6t d€ chong lai tdc dong kinh t&
cta dai dich, nham dua nén kinh t&
trd lai con dudng tdng trudng cang
nhanh cang tot.

Viéc thuc hién hanh dong dut
khoat va manh mé chong lai tic dong
kinh té€ ctia Covid-19 sé tao ra mot 14
chan bao vé cho nhan vién va cong ty
bi anh hudng béi tac dong ctia Covid-
19. Mot trong nhiing phuong phéap
hiéu qua nhat dugc chinh phu bic dp
dung ma chung t6i rat khuyén khich la
lam cho quyén lgi giam luong theo git
(Kurzarbeitergeld) linh hoat hon.
Chinh pht Dic sé dam bao ring cic
giai phap nay phat huy hét tac dung.
Khong thé cho phép nhiing gidn doan
bat dinh va ngin han déi v6i dong chay
thuong mai khién moi ngudi mat viéc
lam. V& mit nay, chinh pht ¢é thé tan
dung céc cong cu da dugc thi nghiém.

Chung t6i rat vui dugc t8 chiic cic
dién dan va nén tang B2B d€ cdc doanh
nghiép Dric va Viét Nam trao d6i truc
tiép thong tin, kinh nghiém va cong
nghé ciing nhu x4y dung mang luéi
hgp téc ctia riéng ho d€ tang cuong
hgp tac hon nita, cling véi VCCI va
cho cac thanh vién VCCI. Ngoai ra,
thong qua cac cudc hoi thao da dang
ma chung toi t6 chiic tai Viét Nam nhu
“Ban hang cho ngudi Buc”, chung toi
sé ho trg cdc cong ty trong nudc nang
cao nang luc va lgi thé canh tranh. Mot
trong nhting nhiém vu chinh trén con
duong di 1én nudc cong nghiép va phat
trién bén viing, Viét Nam can c6
ngu6n nhan lyc lanh nghé va chiing toi
sé dong hanh cung Viét Nam va VCCI
trong viéc dao tao va trién khai hé
théng dao tao nghé kép cho cac nganh
nghé khdac nhau tai Viét Nam.

ONG MATTHIJS VAN DEN BROEK

THANH VIEN HDQT, HIEP HOI DOANH NGHIEP HA LAN
TAIVIET NAM

Hiép hoi Doanh
nghiép Ha Lan tai
Viét Nam vinh dy
dugc tham gia 4n
phdm “Doanh nhan
Viét Nam - T6 quéc
goi tén minh” nhén
Ngay Doanh nhan
Viét Nam 13 thang 10
nam 2020. Nhan 1& ky
niém 75 nam Ngay
Chu tich H6 Chi
Minh viét thu kéu goi
cong dong doanh
nghiép Viét Nam hop luc cho cong cudc phuc héi kinh
té ctia ddt nudc thong nhat, Hiép hoi Doanh nghiép Ha
Lan tai Viét Nam xin chic mting Phong Thuong mai va
Cong nghiép Viét Nam (VCCI).

Céc cong ty da qudc gia cia Ha Lan, nhu
FrieslandCampina va Heineken, cing v6i nhiing cong ty
khac, da c6 mit tai Viét Nam tif dau nhiing nam 90 cta
thé ky trudc va da dong mot vai tro tich cyc trong tang
trudng kinh t€ cua Viét Nam ké tu d6. Sat cdnh cung
Viét Nam trong sy phat trién vugt bac vé kinh té-xa hoi,
trong nhiéu thap ky qua, cong dong doanh nghiép Ha
Lan tai Viét Nam ty hao da tré thanh nha dau tu 16n
nhdt ctua EU tai Viét Nam. M6t ddu m6c quan trong
khac la Hiép dinh Thuong mai Ty do EU-Viét Nam, c6
hiéu lyc ti ngay 1 thang 8 nam 2020, gitp ting cudng
hon nita quan hé dau tu va thuong mai gitia Viét Nam
v6i Ha Lan va cdc qudc gia lang giéng cua EU.

Hiép hoi Doanh nghiép Ha Lan tai Viét Nam dai dién
cho céc doanh nghiép Ha Lan (16n va nho) tai Viét Nam.
Hiép hoi phoi hgp chit ché véi Dai st quan Ha Lan tai Ha
Noi va Tong Lanh sy quan Ha Lan tai Thanh phé H6 Chi
Minh, ciing nhu Phong Thuiong mai Chau Au va céc Phong
song phuong khac tai Viét Nam. Hon niia, Hiép hoi Doanh
nghiép Ha Lan tai Viét Nam c¢6 m6i quan hé néng 4m véi
Chinh phut Viét Nam va cong dong doanh nghiép Viét Nam.

La moét phan trong cong cudc phat trién ctia Viét Nam
trén trudng toan cdu, Hiép hoi Doanh nghiép Ha Lan Viét
Nam ciing cam két chung tay giai quyét nhiing thach thtic
va co hoi trong tuong lai. Mot 1an niia, Ha Lan sé ung ho tré
thanh do6i tc tin cdy ctia Viét Nam trong viéc d6i méi
phuong thiic kinh doanh & “giai doan binh thuéng méi”
nay, dong thoi hé trg va tin tudng vao su phat trién manh
mé hon cua Viét Nam trong nhiing nam t6i!l
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Ton vinh doanh nghiép, doanh nhin
vi mot Viét Nam hung cuong

Trai qua nhiing thang tram cua lich st, trong thoi binh, déi ngi doanh
nhan ngay nay ti€p tuc phat huy truyén thong “ich quéc lgi dan” thé
hién r6 vai tro tién phong ctia minh. Doanh nhan dang ngay cang nhan
dugc sy ton trong cua xa hdi. Lan dau tién trong lich st Viét Nam, hai
ti “Doanh nhan” da xuit hién trong Hién phap ndm 2013. Va dé téon
vinh nhiing déng gép to 16n cua doi ngli doanh nhén, doanh nghiép,
trong nhiing ndm qua, Dang, Chinh phu cling nhu cac dia phuong da
t6 chuic rat nhiéu cac hoat dong, chuong trinh dé khen thudng, dong

[ T i x =
nl E“ mnT Tﬂu I m nl “ Hn vién kip thdi cac doanh nghiép, doanh nhan trén ca nudc.
] u
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HIEU QUA KINH TE - BAO UE MOI TRUONG
B 7 ac biét, thang 10 hang nam la mot trong 2004, Tht tuéng Phan Van Khai ky quyét dinh lay

nhiing c6t méc dang nhg trong long moi ngay 13/10 lam ngay Doanh nhén Viét Nam.
doanh nhan - doanh nghiép Viét Nam. Ding Dai hoi Thi dua yéu nudc Khéi doanh nghiép,

B P e [ (oswe i iiniseg | oo fi ivbibitivg: | e iioe samih e -l | vl v sk Mg 75 ndm vé trudc, ngdy 13/10/1945, Chu tich H6 Chi doanh nhén lan thi I ( 2015-2020) v6i tinh than “Hoi
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Webcter it et coru ! | et i ek oy Wett hitm ftheom on | et bk antenolory 8 et i ek o Trong biic thu nay Bac H6 di dénh gid cao vai tro to 10/2015 la mét trong nhiing hoat dong c6 ¥ nghia

1o - i _ 16n cia gidi cong thuong trong cong cudc kién thiét nham thtic ddy phong trao thi dua yéu nu6c cia cong
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dit nudc. Va dé néu cao tinh than yéu nudc, tu cudng d?ng'doanh~nghié'g, d‘?i nglflAdoa}f}h nhfin; biéu duong,
dén toc bing stic manh noi luc ctia mot cong déng ton vinh nhung dl?f} hm}}, tien tien, nh}Ing tam guong
doanh nhan c6 dao diic va vin héa kinh doanh, ndm doanh nhan tiéu biéu, xudt sac trong san xuét kinh
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CHUGNG II: KHGI CAM HUNG - TAO BONG LUC

doanh, déng thoi, xac dinh muc tiéu, phuong huéng
ctia phong trao thi dua trong thoi gian téi.

Trong nhiing ndm qua, phong trao thi dua yéu nudc
trong khoi doanh nghiép, doanh nhan ndi chung va
VCCI néi riéng da dugc ning 1én mot tdm cao mdi. Vi
viéc ban hanh Chi thi s6 34/CT-TW ngay 7/4/2014 cta
B Chinh trj va cac van ban vé cong téc thi dua, khen
thudng cho thdy Dang va Nha nudc tiép tuc khing dinh
va dé cao tinh tich cuc, su can thiét ctia cong tac thi dua,
khen thudng trong moi mét ctia doi song xa hoi.

Nhén thtic dugc vai tro va vi tri cia cdng tac thi
dua, khen thudng trong thoi ky méi, VCCI da trién
khai nhiéu hoat dong nhim ton vinh, khen thudng
cdc doanh nghiép, doanh nhén, d&y manh phong
trao thi dua, yéu nuéc trong khéi doanh nhan, tu do6
dong vién, khuyén khich cdc doanh nhan déng gdp
tich cuc vao su nghiép cong nghiép hda, hién dai
héa dit nudce va hdi nhap quic té.

VCCI da t6 chiic 5 gidi thudng danh cho doanh
nghiép doanh nhan trong nudc bao gom: gidi thudng
doanh nhén Viét Nam tiéu biéu- Cip Thanh Gidng;
Giai thudng Nii doanh nhén Viét Nam tiéu biéu- Cup
Bong hong vang; Giai thudng Trach nhiém xa hoi danh
cho cac doanh nghiép thuc hién t6t cong tac trach
nhiém x4a hoi; Giai Dai Bang Xanh danh cho lao dong
st dung t6t lao dong khuyét tat va Giai thudng Ernst &
Young ( E&Y)- Ban linh doanh nhén lap nghiép. Cac
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gidi thudng da gop phan dong vién kip thoi dé€ khuyén
khich cac doanh nghiép, doanh nhén tiép tuc phat huy
tinh than sdng tao, tim ra co hoi trong béi canh kho
khan, tiép tuc phat trién va thanh cong.

Trong d6, dang chd y la Danh hiéu Doanh nhin
Viét Nam tiéu biéu — Cap Thanh Gidng dugc t6 chiic
14n ddu nam 2005 do Phong Thuong mai va Céng
nghiép Viét Nam t6 chiic. Danh hiéu nay dugc binh xét
va trao ting cho 100 doanh nhén tiéu biéu toan qudc
theo quy dinh 3 nam/lan. Déy la giai thudng danh gia
nhdm t6n vinh cic lanh dao doanh nghiép c¢6 thanh tich
xudt sic trong san xudt kinh doanh; nd luc d6i méi, sing
tao trong qua trinh phat trién doanh nghiép; tich cuc
tham gia vao cong tac xa hoi; dong gop cho nén kinh t&
ctia dat nudc va ning cao doi song ngudi lao dong.

Theo ba Lee Ju Song, Gidm d6c ICC khu vuc
chau A, danh hiéu doanh nhin Viét Nam tiéu biéu
c6 thé coi la mot sang kién ddng ngudng mo dudi
su lanh dao ndng dong cua VCCI trong viéc thic
ddy va khen thudng nhiing thanh tyu, thanh cong
kinh doanh xuit sic.

“Danh hiéu nay sé khuyén khich cdc doanh
nhan vuon lén tAm cao hon, d6i lai, cic doanh nhan
va doanh nghiép ctia ho sé tao viéc lam, san xudt
san phdm mdi, nhiing moé hinh kinh doanh sang tao
va m& hanh lang kinh doanh méi sé 1a huyét mach
cta Viét Nam”, ba Lee Ju Song cho biét.

Danh hiéu “N@ doanh nhan Viét Nam
tiéu biéu - Clp Bong hong vang” do VCCI
t6 chiic dugc trao cho 100 nit doanh nhan
la lanh dao, diéu hanh doanh nghiép thuc
moi thanh phan kinh té€ c¢6 thanh tich xudt
sdc trén moi hoat dong, dong gop cho kinh
té-xa hoi cua dit nude va ning cao doi
sOng cua nguoi lao dong. Day la mot giai
thudng uy tin dugc cdc té chic trong va
ngoai nudc danh gia cao.

DPugc khdi xudng tii nam 2006, dén nay
Cup Bong hong vang da trd thanh mot
dong luc quan trong dé€ cic nit doanh nhan
Viét Nam phan d4u va cong hién ngay cang
nhiéu cho xa hoi. Véi tiéu chi danh gia va
binh xét trung thuc, khach quan, cong
khai, dya trén nhiing c6ng hién ctia cac nii doanh
nhan cho nén kinh té€ nudc nha va cho cong dong
xa hoi, cdc guong mdt tiéu biéu cltia cong dong
doanh nhén ni Viét Nam luéon 1a nhiing tim guong
sdng vé “gidi viéc nudc- dam viéc nhd”, khién cho
khong chi cac chi em phu ni ma con rat nhiéu
canh may rau nguéng mo.

Khong chi ¢6 cac sy kién ton vinh doanh nhan -
doanh nghiép & cip trung uong, cac tinh, thanh trén
ca nudc ciing déu c6 cac hoat dong thiét thuc vao
thang 10 hang nam.

Cung hoa vao ngay 1€ ky niém nay ctia ca nudc,
TPH6 Chi Minh ciing c6 nhiéu hoat dong s6i ndi chao
muing. Ndm 2019, TRH6 Chi Minh da c6 nhiéu t6 chic,
doan thé don chao ngay Doanh nhan Viét Nam nhu
Cau lac bo Doanh nhan Viét Nam da t8 chic Talkshow
“Doanh nghiép Viét Nam hoi nhép va phét trién”. Hiép
hoi HUBA t6 chtic [€ ton vinh cac doanh nghiép dat 'San
phém, dich vu tiéu biéu'... Déy la nhiing chuong trinh
thiét thuc, rt cd y nghia d6i v6i doanh nhén, doanh
nghiép, v6i su tham gia ctia nhiéu dai dién lanh dao cac
€O quan trung uong, cac b nganh va cac doanh nhéan,
cung sé chia nhiing vin dé ctia kinh t€ Viét Nam noi
chung, v6i méi doanh nghiép, mdi nganh nghé noéi riéng
trong san xuét kinh doanh, phat trién doanh nghiép. Dé
i d6, mdi doanh nhan nhin lai, tim kiém va van hanh
cac giai phap cho chinh minh, dinh huéng doanh
nghiép phat trién mot cach bén viing.

Cung véi du tau kinh t€ cia ca nudc, Ha Noi -
trung tdm chinh tri - ngoai giao ciing c¢6 nhiéu hoat
dong y nghia vao thang 10 hang nam. Pi ngti doanh
nghiép nho va viia Thanh phé da va dang ngay cang
khéng dinh vai trd nong c6t, tién phong trong cong cudc
x4y dung, phét trién Thi d6. Nhiéu doanh nhén da thé
hién rd phdm chét, ban linh ctia doanh nhan Viét Nam
hién dai, luén ning dong, sang tao, chtt ddng hoi nhap,
khéng dinh vi thé, ddm bao kinh doanh 6n dinh, phét
trién. Dong thoi, ludn cé trach nhiém véi cong dong, xa
hoi, tich cuc tham gia dong hanh cting Thanh phé trong
cac chuong trinh an sinh xa hoi.

Tai bu6i I€ ky niém ngay doanh nhan ndm 2019 do

UBND TP.Ha Ni, Hiép h¢i Doanh nghiép nho va viia
Thanh phé Ha Noi t6 chtic, gin 200 doanh nghiép dai
dién cho hon 270.000 doanh nghiép Tha d6 dugc dén
nhén nhiing phan thudng cao quy cip Nha nudc va
thanh phd trao tang. La nong c6t ctia khu vic doanh
nghiép, trong nhiing nam qua, cdng déng doanh nghiép
nho va viia dd khong nguing phét trién, d6i méi, dong
g6p hon 30% ngén sach Nha nudc cho Thanh phd, tao
cong dn viéc lam cho hon 50% lao dong; tao thém viéc
lam méi cho hon 150.000 nguidi/moi ndm.

Cung v6i Ha Noi va TP.H6 Chi Minh, nhiéu tinh
thanh khéc trén ca nudc vao mdi dip thang 10 déu
¢6 nhiing hoat dong y nghia nham khen thudéng,
dong vién doanh nghiép, doanh nhén va chao mting
Ngay doanh nhan Viét Nam.

Trong hon 5 nam qua, hon 50 don vi, ¢4 nhéan cac
nha lanh dao doanh nghiép trong ca nudc da dugc
phong ting danh hiéu Anh hung lao dong, hang trdm
nguoi la chién si thi dua, la doanh nhén tiéu biéu toan
qudc, hang chuc ngan ngudi dugc ting bang khen ctia
Tht tuéng Chinh phu va nhiéu danh hiéu khac cta
cac bd nganh trung uong va cac dia phuong...

C6 thé ndi, hon 3 thap ky ti khi Viét Nam déi
méi, doi ngt doanh nhéan Viét da c6 nhiing dong goép
xung dang vao cong cudc dua hang chuc triéu ngusi
thodt khoi nghéo déi — mot trong nhiing cong cudc
thodt ngheo vi dai nhét ctia thé gi6i duong dai; doanh
nhan, doanh nghiép da gép phan dua dat nudce thoat
khéi tinh trang nudc ngheo trd thanh mot nude cd
thu nhéap trung binh - mét thanh tyu quan trong nhét
ctia cong cudc d6i mai nhiing ndm qua. Viét Nam da
cung lam nén cau chuyén vugt ngheo vi dai, truyén
cam hting cho ban be quéc té€ va 30 nam té6i viét tié€p
cu chuyén vé moét Viét Nam phét trién, mot Viét
Nam ngéng cao ddu, mét Viét Nam hung cudng.

Theo Thu tudng Nguyén Xuéan Phic, Pang va Nha
nudc sé tiép tuc cong cudc cai cach thé ché vuon dén
chudn muc hang dau trong khu vuc va thé gi6i, dé tao
moi trudng va bé d& cho sy phat trién nhanh va bén
viing ctia doanh nghiép, doanh nhan.®
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CHUONG III:

TAO SAN CHOI PE DOANH NGHIEP,
DOANH NHAN PHAT TRIEN

Ban Kinh té Trung uong cting véi Uy ban Trung wong Mat tran TS quéc Viét Nam, Dang Gy Khéi doanh nghiép
Trung uong, Van phong Chinh phii, Uy ban Kinh té Quéc hdi, Dai Truyén hinh Viét Nam va VCCI phat ddng cudc
van déng doanh nhan déng gép y kién hoan thién chinh sach kinh t&

CAC BO, NGANH TAO “SAN CHOI” 9
CHO DOANH NGHIEP, DOANH NHAN PHAT TRIEN

V6i quan diém doanh
nghiép la dong luc phat
trién kinh t€ dat nudc,
Chinh pht va cac bo,
nganh luén no luc tao
hanh lang va “san choi”
binh déng cho cic
doanh nghié¢p, doanh
nhan. Diéu nay khong
chi tiép stic cho doanh
nghiép ma ciling la
dong luc cho nhiing cai
cach ctia Chinh phu di
sau hon vao cudc song.

Tao cac “san choi” da dang

Theo s6 liéu tu Tong Cuc Thong ké, ca nudc hién c6 trén 700
nghin doanh nghiép, trong d6 cht yéu 1a doanh nghiép nho va viia.
Nhiing ndm qua, d€ tdp hgp cac doanh nghiép, nhiéu t6 chiic, hiép
hoi da ra doi. Hién nay Viét Nam c6 hon 400 hiép hoi doanh nghiép
va hiép hoi nganh nghé véi s6 lugng hoi vién chiém khoang hon
70% s6 lugng doanh nghiép trong ca nudc. Co thé ké dén cac hiép
hoi nhu: Hiép hoi Bit dong san Viét Nam, Hiép hoi Che Viét Nam,
Hiép hoi Du lich Viét Nam, Hiép hoi Doanh nghiép khoa hoc va
céng nghé Viét Nam... Hay nhu v6i nganh nong nghiép, ngay gitia
ndm 2015, Bo Nong nghiép va Phét trién nong thén da thanh lap
nhém Céu lac b cac nha d4u tu vao néng nghiép gdm gin 30 “Ong
16n” v6i muc tiéu dung nhiing “dau tau” nay tao su dot pha trong
thu hat dau tu...

Thong qua céc hiép hoi va cau lac b nay, doanh nghiép c6 thé nim
bat dugc nhiing thong tin phong phu vé thi trudng, hé trg tai chinh va
co hoi tiép can cong nghé... Diéu nay khong nhiing giup tang lgi
nhuén, tang nang kha nidng canh tranh ma con gitup doanh nghiép
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nang cao thuong hiéu, uy tin trén thi trudng qudc té.

Bén canh viéc lién két doanh nghiép, cac bo
nganh cang t6 chic cac chuong trinh dién dan, hoi
thao dé€ doanh nghiép chia sé kinh nghiém cling
nhu chung tay, khai thac thé manh ctia nhau, cung
tao nén nhiing san phdm chét lugng dé€ x4y dung
thuong hiéu nganh hang l6n manh. Tai cac sy kién,
dai dién cac bd, nganh da dua ra cac giai phap ting
cuong lién két, ning cao gia tri gia ting san phdm
va ndng luc canh tranh cho cic doanh nghiép nham
chiém linh thi trudng néi dia va du stic canh tranh
6 thi truong qudéc té.

Ngoai cac hoi thio, trién lam chuyén dé, cic bo,
nganh clng thudng xuyén t8 chic cic chuong trinh,
gidi thudng nhidm tao “san choi” hiiu ich va gia ting
ca hoi hgp tac cho doanh nghiép. Cac chuong trinh
nhu: Gidi thuéng Nang lugng bén viing, “Thuong
mai dich vu Viét Nam”, “Thuong hiéu Qudc gia” (B
Cong Thuong); Gidi thudng “San phdm cong nghé
s6 Make in Viet Nam” (B¢ Thong tin va Truyén
thong phoi hgp véi VCCI); Giai thudng sang tao
khoa hoc cong nghé Viét Nam (B Khoa hoc va
Cong nghé)... da thu hut dong ddo doanh nghiép
tham gia, trong d6 khong chi nhiing doanh nghiép
16n ma con c6 ca cac doanh nghiép nho va viia hay
cac doanh nghiép khdi nghiép.

San sang dong hanh, hé trg doanh nghiép

Cht truong ctia Chinh phu 1a ho trg cdc doanh
nghiép c6 nang luc canh tranh trén thi trudng quéc
té, hinh thanh cdc san phim, cic thuong hiéu Viét,
thuc ddy tham gia chu6i gia tri va mang phéan phdéi
toan cau. Tai cac cudc hop véi cac bd, nganh, Thu
tuéng Nguyén Xuéin Phic déu yéu ciu cic bo, nganh
phai ludn déng hanh va hé trg cac doanh nghiép.

Thuc hién yéu ciu dé, cac bo, nganh luén
dong hanh v6i doanh nghiép trong viéc ddy manh
cai cach hanh chinh, nang cao ning lyc canh
tranh; dong hanh trong hoan thién thé ché, phap
luét trén céac linh vic nhu xuét nhap khiu, thué,
dat dai, xay dung, tin dung, dau tu... bdo dam
cong khai, minh bach, giam chi phi cho ngusi
dén, doanh nghiép, bao vé quyén va lgi ich hop
phép ctia doanh nghiép; dong hanh va thuc hién
tét co ché doi thoai, tham vén y kién ctia doanh
nghiép, nhit 1a trong qud trinh xay dung, t6 chiic
thuc hién chinh sach, phap luét, chién lugc, quy
hoach, ké hoach phat trién nganh, linh vuc, phat
trién kinh t€ viing va dia phuong.

Céc hd trg cta b, nganh véi doanh nghiép
gom: Ho trg khoi nghiép, d6i méi sdng tao; ho trg
ning cao hiéu qua hoat dong; hé trg tao moi
truong thudn 1gi, bao dam quyén kinh doanh binh
dang, ti€p can nguodn lyc va co hoi; ho trg xdy dung
thuong hiéu sian phdm gan véi doanh nghiép; hd
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VCCI va Téng Lién doan Lao ddng Viét Nam, Bé Lao déng -
Thuong binh va Xa héi théng nhit ky két Chuong trinh
phdi hop céng tac giai doan 2019-2023

trg dao tao, boi dudng ngudn nhén luc.

Trong boi canh hoi nhap sau rong, dling trudc co
hoi tu cac hi¢p dinh thuong mai tu do nhu CPTPP,
EVFTA... cdc bd nganh ciing thudng xuyén t6 chiic
céc hoi thdo, dién dan nhdm phd bién céc néi dung
cua hiép dinh, gitip doanh nghiép kip thai tdn dung
co hoi ctia thi truong va thuc thi hiéu qua. Bén canh
do la cac hoat dong cung cép va tu van cho cac
doanh nghiép vé phap luit kinh doanh, cac kinh
nghiém d6i pho véi cac vu kién qudc té, cac rao can
thuong mai cla cdc thi trudng xuét khiu... Co thé
ké dén chudi su kién ctia B¢ Cong Thuong nhu Hoi
nghi “Hb trg doanh nghiép tdn dung co hodi phat
trién xudt khdu nong, lam, thiy san sang thi trudng
EU, thuc thi hiéu qua Hiép dinh EVFTA”; tap hudn
phong v¢ thuong mai...

Trong béi canh anh hudng ctia dai dich, cac bo,
nganh va dia phuong ciing thuong xuyén gip g6, trao
d6i ndm bt kip thoi tinh hinh kho khin cta doanh
nghiép, chi dao quyét liét thuc hién nhiéu chinh sach,
giai phap dé€ thdo g6 kho khan cho san xudt kinh
doanh, dién hinh nhu: Chi thi s6 11, day la nén tang
dinh hudng cho cédc chinh sdch cu thé nhu Nghi quyét
s6 42, Nghi dinh s6 41 ctia Chinh pha.

Ngoai chinh sach chung ctia Chinh phu, céc bo,
nganh da chu dong c6 cac co ché, chinh sach riéng
dé€ hoé trg kip thoi doanh nghiép. B Cong Thuong
da dé ra nhiéu giai phdp tao thuén lgi dé cac
doanh nghiép, ké ca trong cong nghiép, dich vy,
thuong mai va cdc nganh khéc vugt qua khoé khién,
tiép tuc duy tri hoat dong san xudt kinh doanh; Bo
Tai chinh c6 nhiéu gidi phdp mién, gidm nhiéu loai
thué, phi cho doanh nghiép,...

C6 thé noi véi nhiing hoat dong thiét thuc va y
nghia, cac bg, nganh da cung v6i VCCI tré thanh
nhiing ngudi ban déng hanh ctia doanh nghiép va
la nhén t§ quan trong thuc déy cai thién moi
trudng dau tu kinh doanh. B
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Dam bao cin déi I6n cia Nha nudc
va st eanh cung cong dong doanh nghiép

Nhiing cai cach co ché,
chinh sach cta nganh Tai

chinh trong thai gian qua
da nhan dugc sy danh gia
cao cua cong dong doanh
nghié¢p (DN), déng vai tro
quan trong trong viéc co
c4u lai nén kinh té, ddi
méi mo hinh tang truéng
theo hudéng tang cudng
phat trién theo chiéu sau,
nang cao hiéu qua va stic
canh tranh cta nén kinh
té. Ong Huynh Quang
Hai, Tht truéng Bo Tai
chinh da chia sé cu thé vé
néi dung nay. Lé Hién
thuc hién.

Ong c6 thé cho biét nhiing cai cach ro nét nhat
ctia nganh Tai chinh d€ hé trg cong dong DN, dic
biét trong bdi canh Viét Nam hoi nhap sau rong
vao nén kinh té thé giéi va chiu anh huéng béi
dich bénh Covid-19?

Nhim tao diéu kién hé trg DN cai thién moi
truong kinh doanh, trong nhiéu ndm qua, nganh
Tai chinh da tham muu cho Nha nudc nhiéu co ché
chinh séch lién quan dén cdng dong DN ndi chung.
bién hinh nhu, d6i véi linh vic doanh nghiép nha
nudc (DNNN), sau khi Luat DNNN hét hiéu luc ti
ngay 1/7/2010, DNNN hoat dong theo quy dinh cua
Luit Doanh nghiép cung véi cac DN thudc thanh
phén kinh t€ khac. Dong thoi, dé€ d6i méi va phat
trién, dap ting qua trinh co cdu DNNN, ngay
26/11/2014, Quéc hoi da thong qua Luat Quan ly, st
dung v6n nha nuéc dau tu vao san xudt, kinh doanh
tai DN (Luat s6 69/2014/QH13).

Nho d6, s6 lugng DNNN da dugc sap xép, tdi co
cdu mot cdch co ban. Tt 12.000 DN dén nam 2010
con gan 1.500 DN 100% von nha nudc cht yéu hoat
dong trong cac linh vuc then chét, dam bao can déi
vi mo ctia nén kinh té, céng ich, an ninh, quéc
phong, trong d6 da ¢ phan hoa 3.958 DN trong giai
doan ttt ndm 1998 dén nam 2010. Giai doan 2011-
2015 da c6 phan héa 508 DN; giai doan 2016 dén
thang 6/2020 da c6 phin hoa 174 DN. Lay ké tong
s6 thodi von tlii nam 2016 dén thang 6/2020 da thoai
25.458 ty dong, thu vé 172.434 ty dong. Tt ndm
2016 dén thang 6/2020 da chuyén 211.500 ty dong
vao ngan sach nha nudc (NSNN) dat 85% ké hoach;
Nam 2020 sé chuyén 45.000 ty dong vao NSNN theo
Nghi quyét ctia Quéc hoi.

Hién nay, B Tai chinh dang thuc hién ra soat,
téng két danh gid nhiing vuéng mic, kh6 khan khi
trién khai thuc hién Luat s6 69/2014/QH13 vé Quan
ly, sti dung vén nha nudc dau tu vao san xuat kinh
doanh tai DN dé bao cdo Thu tuéng Chinh phu,
Chinh phu trinh Quéc hoi sta d6i, b6 sung Luét
(néu c6 vudng mic, bt cap can sta Luat).

Trong giai doan viia qua, B¢ Tai chinh da kip
thoi cu thé héa nhiing dinh hudng l6n vé phét trién
DN xac dinh trong Nghi quyét s6 10-NQ/TW ctia
Hoi nghi Trung uong 5, Khéa XII vé phat trién kinh
té tu nhan; Nghi quyét s6 98/NQ-CP ctia Chinh phu
vé Chuong trinh hanh dong ctia Chinh phu d€ thuc
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hién Nghi quyét s6 10 - NQ/TW ciing nhu Nghi
quyét s6 35/NQ-CP cta Chinh pht vé phét trién DN
dén nam 2020 bang cdc chuong trinh hanh dong, ké
hoach hanh dong cu thé v6i nhiing nhém nhiém vy,
giai phdp, san phdm d4u ra chi tiét. Pong thai, Bo
Tai chinh da cha dong theo doéi, danh gid két qua
viéc thuc hién cdc nhiém vu dé ra dé€ c6 cic diéu
chinh kip thai; cac tha tuc hanh chinh (TTHC) va
quy trinh nghiép vu trong linh vuc tai chinh (thué,
hai quan, kho bac nha nuéc, quan ly ngan sach...)
da tling budc dugce chudn héa theo hudng hién dai
héa, giam chi phi va thoi gian thuc hién, gép phan
tao moi trudng kinh doanh thong thodng, thuc ddy
sy phét trién ctia DN thudc moi thanh phén kinh té.
Do6i véi khu vuc kinh té tu nhan, van ban cé hiéu
luc phdp ly cao nhét 1a Luit Hb trg DN nho va viia
(DNNVYV), v6i quy dinh cu thé vé nhiing néi dung,
chinh sach hoé trg phét trién DNNVV, trong d6 c6
cdc chinh sich quan trong nhu: H6 tr¢ DNNVV
tang cuong kha nang tiép can tin dung, vu dai mién
giam thué, hd trg phét trién nguén nhan lyc va dao
tao nghé, tu van phap ly, mé rong thi trudng...
Cung v6i do, Bo Tai chinh da kién nghi stia d6i,
bé sung Luat Thué thu nhap doanh nghiép (TNDN)
tao diéu kién cho khoi DN tu nhén hoat dong hiéu
qua hon. Trong d6, dé xudt ap dung chinh sach uu
dai ho trg, phat trién DNNVV va khuyén khich h¢
kinh doanh chuyén déi sang hoat dong kinh doanh
theo m6 hinh DN, cu thé nhu: Ap dung thué suit
15% d6i véi DN thudc nhom siéu nho; thué suat
17% d6i v6i DN thudc nhom nho; mién thué trong 2
nam lién tuc d6i véi DN thudc nhém siéu nho va

ERL I 4.

KOWIL @

AR PR

nho dugc thanh 14p méi ti ho kinh doanh.

Theo do, BO Tai chinh da bdo cdo, dé xuit va
dugc Thu tuéng Chinh pha chép thuan (tai Cong
véan s6 8167/VPCP-KTTH ngay 11/9/2019 cta
Vin phong Chinh pht) sé dua ndi dung uu dai vé
thué TNDN nhdm hd trg, phat trién DNNVV,
khuyén khich cdc h¢ kinh doanh chuyén sang
hoat dong theo mé hinh DN khi thuyc hién dy an
Luat Thué TNDN (stia d6i) va trinh Quéc hoi vao
thai diém thich hop.

Dic biét, trong thoi gian viia qua, dich bénh
Covid-19 xdy ra trén pham vi toan cdu va tic
dong tiéu cuc dén hoat dong ctia DN, ngudi dan,
trudc tinh hinh d6, B6 Tai chinh da cha dong xay
dung dé xu4t Chinh phu, Qudc hoi va thuc hién
déng bo nhiéu gidi phdp nhiam ho trg, thio gé
kho khén va tao thuén lgi cho hoat dong san xuét
kinh doanh, hé trg thi trudng nhu céc giai phap
vé thué, phi, 1é phi nham giam chi phi cho DN,
ho kinh doanh. Pac biét 1a, géi giai phap gia han
thai han ndp thué, tién thué dat co gia tri gan
60.000 ty dong; cac gidi phdp vé mién, giam thué,
phi va 1¢ phi c6 gia tri hon 50.000 ty dong...

B Tai chinh da theo doi st dién bién tinh hinh
thuc té€, tham khdo kinh nghiém qudc té (tai cac
qudc gia dang chiu anh hudng béi dich Covid-19)
cing nhu khuyén nghi ctia cic té chiic quéc té (WB,
IMF...), kha nang ctia ngin séch d€ trinh Chinh phu
ban hanh Nghi dinh s6 41/2020/ND-CP ngay
8/4/2020 vé gia han thoi han ndp thué (thué gia tri
gia tdng, thué thu nhap cd nhin d6i véi ho kinh
doanh, thué TNDN) va tién thué dit cho hau hét cac
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déi tugng gap khé khan do tdc dong cta dich bénh
Covid-19. By Tai chinh ciing da chi dao Téng cuc
Thué c¢6 Cong vin s6 1563/TCT-KK ngay 20/4/2020
hudng dan Cuc Thué cac dia phuong vé viéc t6 chtic
trién khai thuc hién Nghi dinh s6 41/2020/ND-CP
dam bao dong bo, thong nhit, tao diéu kién thuan
lgi nhét cho ngudi ndp thué.

Nhin chung, cdc gidi phdp mién, gidm, gia han
thdi han ndp thué va cac khoan thu khac da co
tac dung tich cuc do6i véi cac DN, ho kinh doanh
trong giai doan nay, giup ho cdm cy, vugt qua
nhiing khé khan trudc mat vé tai chinh, dong
thaoi ¢ diéu kién tich lay vén dau tu, duy tri va
phat trién hoat dong san xuit - kinh doanh.

C6 thé ndi, nhiing cai cach, d6i méi co ché
chinh sach ctia nganh Tai chinh trong thoi gian
qua da nhan dugc sy danh gia cao cua cong dong
DN, ngudi dan, gép phdn quan trong vao cai
thién moi truong kinh doanh, nang cao nang luc
canh tranh quéc gia.

Nhéam ting cuong thu hut FDI, tin dung
nhiing co hoi tii cac FTA mang lai nhu CPTPP,
EVFTA, chinh sach tai khéa caa Viét Nam phai
linh hoat va cha dong nhu thé nao, thua 6ng?

Trong nhiéu ndm qua, Pang va Nha nudc da ban
hanh nhiéu chu truong, chinh sach phap luat thu

¥¥mB |

hat, quan ly dau tu nudc ngoai, trong do, chinh sach
tai khoa dong vai tro quyét dinh, thong qua viéc
hoan thién thé ché tai chinh - ngn sich, tai chinh
DN, khu vuc thi truong tai chinh va dich vu tai
chinh... theo nguyén tac thi trudng, tiép can thong 1é
qudc t&; cai cach manh mé TTHC, giam chi phi, thoi
gian thuc hién cac TTHC thué, hai quan, kho bac
xudéng 3 nhom thap nhat trong 8 nhom TTHC, gop
phan thiét 14p moi trudng kinh doanh binh déng,
codng khai, minh bach, thuén tién. Cai thién cac can
d6i 16n vé tai chinh - ngén séch, 6n dinh vi mo; dau
tu phat trién ha ting kinh t€ - xa hoi, chit lugng
nguon nhén luc va héi nhap khu vuc, quoc té sdu
rong... Nho vay, khu vuc kinh t€ ¢6 von dau tu nuée
ngoai (FDI) da phat trién nhanh, trd thanh bo phan
quan trong cta nén kinh té.

Cac hiép dinh CPTPP, EVFTA... dugc ky két véi
cdc tiéu chudn cao hon va toan dién hon; trong khi
trinh d¢ quan ly, phét trién kinh t€ ctia dit nuéc,
ndng sudt, chit lugng, stic canh tranh ctia nén kinh
té€ con han ché. Vi véy, viéc thu hat FDI giai doan
t6i phai dat trong tdm vao chit lugng, thic déy cai
thién co cdu kinh té theo hudng hién dai, chuyén
giao cong nghé, nhit la trong béi canh cudc Cach
mang céng nghiép 4.0 dang dién ra manh mé; gin
két chat ché, thic ddy khu vyc DN trong nudc canh
tranh, phat trién lanh manh, lam chu thi trudng
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trong nudc va tham gia vao chubi gia tri toan cau...
Dby chinh la chu truong, dinh huéng ctia Pang,
Nha nudc tai Nghi quyét s6 50-NQ/TW ctia Bo
Chinh tri vé dinh hudng hoan thién thé ché, chinh
sach, nang cao chat lugng, hiéu qua hop tac dau tu
nudéc ngoai dén nam 2020.

Theo d6, chinh sach tai khoa phai dugc nghién
cuu, stia d6i, b8 sung, nham canh tranh, thu hut
dugc dong von FDI gén véi cong nghé tién tién,
than thién mai trudng...; dong thoi, ra soat, thu hep
cac uu dai khong can thiét khac, ddm bdo cac chinh
sach vu dai vé tai chinh dugc thuc hién mot cach cé
chon loc, gin véi cac dinh huéng uu tién phat trién
ctia nén kinh té€ trong giai doan t6i.”

Ngoai viéc tiép tuc hoan thién thé ché tai chinh -
ngan sach, tang cuong cong khai, minh bach... theo
cac yéu ciu ctia Hiép dinh CPTPP, EVFTA; tiép tuc
ddy manh cai cich TTHC, ddy manh thyc hién Co
ché Mot ctia quoc gia va Mot ctia ASEAN; hoan
thién co ché quan ly chi ngan sach, ting cudng hiéu
lyc, hiéu qué phat trién ha tAng duong s, dién, cang
bién, dich vy hdu cén, ning cao chit lugng nguén
nhén luc... thi viéc tiép tuc co ciu lai NSNN, ng
cong theo hudng bén viing, dam bao an toan, an
ninh tai chinh van la cac nhiém vu trong tam. Pong
thoi, can khén truong hoan thién cong tic quan ly
thu, chdng chuyén gid, han ché méo mé mdi trudng
dau tu, kinh doanh, giy 6 nhiém moi trudng...

Ong danh gia gi vé viéc thuc hién bai toan can
d6i thu - chi NSNN dé€ dam bao cac muyc tiéu kinh
té - xa hoi dugc bén viing?

Can do6i thu - chi NSNN la mot trong cac can doi
16n, ¢6 vi tri quyét dinh d6i v6i 6n dinh kinh t€ vi
mo, phét trién kinh té€ - x4 hoi bén viing. Day la mot
trong nhiting nhiém vu trong tdm va ciing la thanh
cdng cua nganh Tai chinh, c6 dong gop quan trong
vao viéc thuc hién cdc muc tiéu phét trién kinh té -
x4 hoi, nang cao vi thé dit nude trong hgp tac khu
vic, quoc té.

Budc vao thoi ky d6i méi, nganh Tai chinh tiép
tuc khing dinh vi thé 16n manh cung d4t nudc. Co
cdu thu ngén sach chuyén dich tich cyc, bén viing
hon. Ty trong thu néi dia dugc cai thién, co ban dat
muc tiéu theo Nghi quyét s6 07-NQ/TW la dén nam
2020 dat 84-85%; ty trong thu d4u tho va thu can déi
xudt nhap khéu gidm ti khoang 30,9% xudng
khodng 18,5% giai doan 2016-2019. Theo phén cép,
thu ngén sach dia phuong cé xu hudng ting nhanh,
binh quén giai doan 2016-2020 chiém khoang 45%
téng thu NSNN, ting tinh cht dong cho dia
phuong. Co cdu thu néi dia chuyén bién tich cuc
theo hudng tang ty trong ngudn thu tii khu vic DN
ngoai qudc doanh va DN (c6 von dau tu truc tiép
nudc ngoai, gidm ty trong thu tit khu viic DNNN).

Trong giai doan 2016-2020, da c6 nhiéu d6i méi
trong quan 1y chi ngan sdch, trién khai ké hoach tai
chinh trung han; ddy manh khodn chi, ddu thau, dit
hang; tang cudng phén cip, trao quyén tu chu; thuc
hién co ché tai chinh dic thu d6i véi cac thanh pho
16n; siét chat ky luét tai chinh - ngan séch... Uc
tong chi NSNN 5 ndm dat muc tiéu ké hoach. Co
cdu lai chi NSNN, ting ty trong du toan chi dau tu
phat trién 1én 26,9% nam 2020, vugt muc tiéu 1a 25-
26%; giam ty trong du toan chi thuong xuyén xuéng
64% nam 2020, trong khi hang nam thuc hién diéu
chinh tang luong, luong huu, trg cdp ngudi cé cong
binh quén 7% va dam bdo tang chi quéc phong, an
ninh, ddm bdo an sinh xa hoi...

Co céu chi NSNN két hgp v6i thu hut cac
ngudn vén khdc da dich chuyén phu hgp véi dinh
huéng tai co cdu nén kinh té, ting chi con nguoi,
chi phat trién linh vuc gido duc - dao tao, y té,
chi phat trién hé thong an sinh xa hoéi... dong thoi
phat trién manh mé két cdu ha tidng kinh té - xa
hoi, gidi quyét doi ngheo, thuc hién cidc muc tiéu
tién bo, cong bang xa hoi.

C¢ thé khing dinh, mot trong nhiing thanh
cong 16n cua nganh Tai chinh thoi gian qua la da
kiém soat chat ché va co cdu lai ng cong hiéu
qua. Pay la yéu t6 khién Quy Tién té qudc té va
cac t6 chilic qudc t€ nang hang tin nhiém va danh
gia tich cuc vé€ kinh t€ vi m6 Viét Nam. Két qua
nay minh chiing cho nhiing nd lyc ctia nganh Tai
chinh trong co cdu lai ng cong ca vé ky han, lai
sudt vay, vay trong nudc va vay ngoai nudc, cac
nha d4u tu theo huéng bén viing...

Bén canh d6, céng tac cai cach chinh sach tai
chinh cang dién ra manh mé trong 10 nam qua
da gép phan quan trong giup nén kinh té Viét
Nam tang trudng GDP duy tri & muc kha, tinh
chung trong ca giai doan 2011-2019 ting trudng
GDP dat 6,3%, du kién dat khoang 6,5%/nam
trong ca giai doan 2011-2020. Co cdu kinh té cta
nudc ta tiép tuc chuyén bién tich cyc, trong do,
nganh cong nghiép, xay dung va nganh dich vu
chiém ty trong 16n va déng gép cha yéu cho miuc
tang trudng chung ctia nén kinh té.

Dé thuc hién co cau lai nén kinh t€ Viét Nam,
nhiing nam qua, nhiéu chinh sach da dugc ban hanh
va thuc hién nhdm dat dugc cdc muc tiéu ma Dang,
Quoc hoi, Chinh phu da dé ra, trong do, chinh sach
tai chinh déng vai tro quan trong trong viéc co ciu
lai nén kinh té, d6i m&i mé hinh tang trudng theo
hudéng ting cudng phat trién theo chiéu siu, ning
cao hiéu qua va stic canh tranh ctia nén kinh té.
Nhiing thanh qua tii cai cdch chinh sach tai chinh da
g6p phén thuc déy co cdu lai nén kinh té€ Viét Nam
phat trién 6n dinh va bén viing.

Tran trong cam on dng!
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Ho tr¢ doanh nghiép ning cao
nang lue canh tranh - tan dung co hoi tir cac FTA

Bo Cong Thuong Viét
Nam nhiing ndm qua
da c6 nhiéu hoat dong

thuc ddy thuc hién cam
két thuong mai quoc té
va ho trg doanh nghiép
Viét nang cao ndng luc
canh tranh. Xung
quanh chua dé nay,
phong vién da cé cudc
phong van 6ng Lé
Hoang Tai, Phé Cuc
trudng Cuc Xuc tién
Thuong mai, B6 Cong
Thuong. Huong Ly
thuc hién.

Ong c6 nhan dinh gi vé hoat dong hd trg cac dia
phuong, doanh nghiép trong viéc xuc tién thuong mai
(XTTM) thoi gian gin day?

Do anh hudng ctia dai dich Covid-19 tit ddu nam 2020
dén nay, cac hoat dong XTTM cua doanh nghiép, hiép hoi
va cac dia phuong trén ca nudc gap rat nhiéu kho khén.
Cac hoat dong XTTM truyén thong nhu hoi nghi, hoi thao,
giao thuong, hoi chg trién 1am tai Viét Nam va cac nudc vé
co ban phai hay hodc hoan thuc hién.

Trong bdi canh d6, dé€ kip thai ho trg dia phuong,
doanh nghiép khic phuc khé khin vé gidn doan thi trudng,
Cuc XTTM da cht dong xiy dung va thuc hién thi diém
hoat dong XTTM trén moi trudng truc tuyén. Nhiing hoat
dong XTTM truc tuyén dau tién dugc thit nghiém thuc
hién vdi thi trudng Trung Qudc, 14 thi trudng xudt khau hét
stic quan trong ctia Viét Nam, c6 tin hiéu phuc héi nhanh
sau khi kiém sodt hiéu qua dich bénh cting chinh sich khoi
phuc kinh té dong bo ctia chinh pha Trung Quéc. Cac hoat
dong XTTM truc tuyén véi Trung Quéc da thu dugc nhiéu
két qua dang khich 1§, tao tién dé va kinh nghiém thuc tién
hiiu ich d€ Cuc thuc ddy manh hgp tdc véi da dang céc thi
trudng tiém nang, trién vong khéc trén thé gisi cling thuc
hién XTTM truc tuyén.

bén nay, Cuc XTTM t8 chiic thanh cong trén 30 hoi
nghi giao thuong va hang chuc phién giao thuong truc
tuyén thanh cdéng véi cac thi truong xudt khiu quan
trong cta Viét Nam nhu Trung Qudc (cac tinh Quéang
Tay, Van Nam, Son Dong, Trung Khanh), Hoa Ky,
Slngapore, Ha Lan, An D9, ThS Nhi Ky, Nhat Ban... Theo
danh gid ctia doanh nghiép, hoat dong nay da hoé trg
doanh nghiép két néi giao thuong, duy tri quan hé khach
hang véi cac doi tac nude ngoai dong thoi tiép xuc véi
khach hang méi, khong chi tién t6i dam phan don hang
xudt khdu ma con tao tién dé cho viéc ddy manh hoat
dong XTTM tryc tiép ngay sau khi dich bénh dugc ddy
lui. Theo théng ké s bo, tdng s6 lugt doanh nghiép Viét
Nam va nudc ngoai dugc hé trg két néi truc tuyén la
khoang 5.200 lugt doanh nghiép, da dang cdc mat hang
tham gia giao thuong nhu: san phdm phong dich, néng
san, thuc phdm, san phdm tiéu dung, d6 trang tri noi
ngoai thit va vat liéu xay dung, giay dép, san phidm thé
thao...

Bén canh d6, Cuc XTTM ciing ddy nhanh tién d6 xay
dung va cung cdp co sd dii liéu vé€ doanh nghiép xuét nhip
khéu Viét Nam ho trg cho cong tdc XTTM va xuc tién xudt
nhép khiu thong qua céc t8 chiic hé trg kinh doanh céc
nudec, hé thong thuong vu, van phong xuc tién thuong mai
cta Viét Nam tai nudc ngoai; cling nhu x4y dung cic nén
tang hé trg doanh nghiép ting dung CNTT vao hoat dong
két n6i cung cdu, thong tin thi truong, truy xudt nguén
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goc... V6i su thich ting linh hoat, hiéu qua va kip
thoi, hoat dong XTTM da gép phén giup doanh
nghiép xudt khiu Viét Nam, ba con nong dan...
thich ting v6i hoan canh, tiing budc théo go kho
khén trude nhiing tdc dong bét lgi, lau dai ctia
Covid-19.

Theo 6ng, nhiing mit hang nao cin dugc vu
tién d€ ho tr¢g doanh nghiép xuit khiu trong béi
canh khé khan nhu hién nay?

Nong san, trai ciy c6 san lugng 16n theo muia vu
la nhiing mét hang can dugc vu tién, kip thoi tim thi
truong tiéu thu cho cac dia phuong va doanh
nghiép. Cuc XTTM da va dang phdéi hgp véi cac bd
nganh, don vi lién quan, cac co quan dai dién,
thuong vu Viét Nam tai nuGc ngoai dé€ trién khai cac
hoat déng nay. Pon ct, ching t6i da phdéi hgp, ho
trg tinh Bic Giang t6 chtic Hoi nghi tryc tuyén xic
tién tiéu thu vai thiéu nam 2020 véi 61 tinh, thanh
phd trén ca nudc va 04 diém ciu tai Trung Qudc
(Coén Minh, Ha Khiu, Nam Ninh va Bang Tudng).
Chung t6i cling ho trg cho tinh Son La va tinh Hung
Yén t6 chitc Hoi nghi giao thuong qudc té san phdm
nhan Viét Nam 2020. Hoi nghi ¢6 su tham du cta
trén 30 nha vuon, hop tdc xa, doanh nghiép nhan
Viét Nam va da tién hanh khoang hon 200 lugt giao
dich v6i gan 70 doanh nghiép, nha nhép khiu ndéng
san nudc ngoai trong cac phién giao thuong chung
va giao thuong riéng theo phan nhém mat hang va
thi truong.

Thong qua nhitng hinh thic linh hoat da dang
ctia XTTM trong giai doan kho khan, ching ta rat
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ra dugc bai hoc gi trong cong tac nay?

Tht nhat la tinh cha dong, linh hoat va kha ning
ung phé nhanh d€ gidi quyét nhiing vin dé thi
trudng cé tinh cdp bach véi méi dién bién cta thi
truong, dong thoi tan dung dugc nhiing co hoéi thi
trudng mdi, vi du nhu xdc tién xuit khiu nhiing
mdt hang nhu cdu thé gidi taing cao nhu luong thuc,
thuc phdm, hang hoa thiét yéu, khiu trang, d6 bao
ho, san phdm, thiét bi y té phong dich...

Dbong thai ra soat thuong xuyén nhiing hoat dong
XTTM, d6i véi moéi dia ban cu thé, nganh hang cu
thé, cin phai dua ra hudng diéu chinh kip thsi va qua
do6 da phan nao thao g& kho khén cho doanh nghiép.

Thu hai, day 1a co hoi rat t6t d€ ching ta ddy
manh ting dung CNTT trong hoat dong XTTM,
phét trién thuong mai dién tt khong chi & cédp qudc
gia va ca & cdp dia phuong, nganh hang va lan toa
sdu rong trong cong dong doanh nghiép. Cung véi
tac dong cua cudc cach mang cong nghiép 4.0 trong
thoi gian qua trén khip thé gisi cing nhu tai Viét
Nam, thi hoat dong XTTM khéng ndm ngoai xu
huéng nay. Chung ta sé phai bat nhip cung véi thé
gi6i va ting dung cong nghé thong tin vao ddi mdi,
da dang héa phuong thiic XTTM, khong chi la
truyén thong ma cin phai la trén ca moi truong
thuong mai dién ti va cac nén ting ky thuit sé.
Diéu nay sé gitip cho doanh nghiép xudt nhap khéiu
tiép can dugc thi truong nhanh va hiéu qua hon, tiét
kiém dugc chi phi, va pht dugc dién d6i tac tiém
nang ctia minh sé rong hon.

Th ba, ching t6i nhan thdy Covid-19 dang va sé
mang lai nhiéu thay déi trong chudi cung ting va
thuong mai toan cdu, anh huéng khong nho dén
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CO HOI CHO CAC DOANH N«

Ha Ngi, ngay O1 thang 7 nam 2019

DIALOGUE ON EVFTA AND IPA:
OPPORTUNITIES FOR BUSINESSES

Ha Nod, July 1, 2019

Chu tich Hiép héi doanh nghiép chau Au Nicolas Audier, Cao Gy thuong mai chau Au Cecilia Malstrom, B6 truéng Cong
Thuong Tran Tuan Anh va Cha tich VCCI Vi Tién Loc tai budi toa dam cuing doanh nghiép vé EVFTA va EVIPA

hoat dong san xudt kinh doanh va xudt nhap khiu
clia Viét Nam, nhét I1a khi nén kinh té€ theo dinh
hudéng xuét khdu. Trong béi canh xuit nhap khiu bi
anh hudng nang né bdi dich bénh, thi trudng trong
nudc lai giup chuing ta giai bai toan tiéu thu hang
hod, dac biét 1a hang thiét yéu, phuc vu cudc séng
hing ngay cta ngudi dan. Qua do, chung ta binh 6n
dugc thi truong, khoéng co tinh trang mat can déi
cung ciu, ddc biét la nhém hang thiét yéu trong thoi
gian qua nhu cdc nudc khac trén thé giéi. Do vy,
bén canh cic hoat dong xudt nhap khiu, thi trudng
trong nudc cling rit ti€ém ndng va can dugc khai
thac, can dugc chu trong hon trong thoi gian téi.

Viét Nam dang hoi nhip sdu rong véi nén kinh
té€ toan ciu thong qua viéc ky két nhiéu hiép dinh
thuong mai tu do nhu CPTPP, EVFTA. Theo ong,
gidi phap nao d€ hé trg doanh nghiép tan dung cac
1gi thé cua cac hiép dinh FTA?

DE€ ho trg cac doanh nghiép don diu co hoi,
ngay ti giai doan chuén bi cho Hiép dinh c6 hiéu
luc, cac t6 chic XTTM ti Trung uong t6i dia
phuong, va cac hiép héi nganh hang cén cha
dong 1én ké hoach x4y dung cdc d€ an hé trg cac
doanh nghiép tai dia phuong, hodc la thanh vién
cac Hiép hoi c6 tiém nidng va kha ning xudt khiu
16n huéng té6i thi truong EU.

9 ¥mB |N

Cu thé, cac bd nganh cin xay dung va trién khai
sém cac dé an tuyén truyén, dao tao d€ cac DN hiéu
rd vé cac hiép dinh thuong mai tu do; Téang cuong
hoat dong x4y dung nén tang, nang cao ning luc cho
hé théng cdc t8 chiic XTTM Viét Nam va cong dong
doanh nghiép; Trién khai hoat dong XTTM theo
chudi gia tri, gan két cac hoat dong XTTM tii khau
phat trién san phdm véi hoat dong xuc tién thu hut
dau tu véi céc hoat dong ho trg xay dung phat trién
thuong hiéu va phat trién thi trudng xuit khiu;...

Déi véi cac doanh nghiép, ngoai nhiing hoé trg
ctia Nha nudéc, cic doanh nghiép can chu dong
nghién ctu thdéng tin d€ c6 su chuén bi tich cuc. Bén
canh d6, doanh nghiép cin tip trung ning cao chit
lugng hang hoa, 4p dung céc hé thong tiéu chuin
chét lugng tién tién nham dép tng yéu ciu ky thuit
ngay cang khat khe cua céc thi trudng nhap khiu.
Viéc ning cao chit lugng, céi thién ning suit dé
giam gid thanh, da dang héa mau m4, bao bi d€ phu
hgp véi thi hi€u nguai tiéu dung, quan tdm phat
trién thuong hiéu cing can dugc chi trong.

Cac doanh nghiép cin dau tu kinh phi cho
XTTM trong va ngoai nudc, nang cao nang luc cho
doi ng nhan sy lam cong tdic XTTM nham chuyén
nghiép héa nang luc thuc thi va t6i da hoa hiéu qua
cac hoat dong XTTM.

Tran trong cam on dng!
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Dién dan Doanh nghiép Viét Nam (VBF) la mét co ché déi thoai lién tuc va chit ché giira Chinh phi Viét Nam véi cong déng

doanh nghiép trong nuéc va quéc té nham cai thién cac

diéu kién kinh doanh can thiét dé thuc day su phat trién cta

doanh nghiép tu nhan, thuan Igi hoa méi truéng dau tu. VBF do Bb K& hoach va Dau tu phdi hop véi Ngan hang Thé gidi,
T8 chuic Tai chinh quéc té va Lién minh Dién dan doanh nghiép Viét Nam t& chitc. VCCI véi vai trd 1a déng Chu tich Lién
minh Dién dan Doanh nghiép Viét Nam, do Chu tich VCCI Vii Tién Léc ddm nhiém.

Thu huat FDI va tao d

ong luc phat trién cho

doanh nghiép trong bdi canh mdi

Viét Nam da dat dugc nhiing thanh tyu dang khich 1é trong thu hut von

dau tu truc ti€p nudc ngoai (FDI)

nhiing nam gan day. Trong boi canh

quan hé quoc té€ dién bién phuic tap, tai co ciu chudi san xuét, cung ting

toan cau dién ra manh mé va dai

dich Covid-19 dién ra nghiém trong

nhu hién nay, viéc ddy manh cai cach, thu hat va stt dung hiéu qua
nguon voén FDI, dong thoi ho trg va tao méi trudng, diéu kién kinh
doanh thuan Igi cho doanh nghiép c6 y nghia v ciing quan trong.

TS. NGUYEN

QUOC TRUONG

VIEN CHIEN LUOC PHAT TRIEN, BO KE HOACH VA DAU TU

U gitia ndm 2018 dén nay, bdi canh trong
nudec, khu vic va quoc t€ xuat hién nhiéu nét

mdi tdc dong manh mé dén hoat dong dau tu,

san xudt va kinh doanh ctia cac doanh nghiép. O
trong nudc, lan dau tién sau 30 ndm thu hut FDI, Bo
Chinh tri da ban hanh Nghi quyét s6 50-NQ/TW dé

dinh huéng hoan thién thé ché, chinh sich, ning cao
chét lugng, hiéu qua hgp tac dau tu nudc ngoai dén
ndm 2030. Nghi quyét dugc ky vong sé md& ra mot ky
nguyén méi, gitp Viét Nam thu hat duge mot thé hé
FDI méi c6 chit lugng cao hon. Trong khi do, tinh
hinh khu vuc va quéc t€ xudt hién cac yéu t6 c6 loi
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va bat 1¢i dan xen. Cudc chién thuong mai My -
Trung Qudc va chinh séch dich chuyén chudi cung
ung ctia My va phuong Tay ra khoi Trung Quéc mot
mit tao co hoi cho Viét Nam thu hat thém nhiéu du
an FDI, nhung cting dat ra cac thach thtic 16n khi
bét én trong thuong mai qudc té tac dong tiéu cuc
dén kinh t€ nudc ta va moi trudng dau tu, kinh
doanh khu vic. Mot van dé nghiém trong nitia la dai
dich Covid-19 xudt hién tii cu6i nim 2019 & Trung
Qudc va lan rong ra toan ciu da lam thay dai ca thé
gidi va anh hudng tiéu cuc téi cac linh vyc dau tu,
san xudt, kinh doanh ctia doanh nghiép. Dich
Covid-19 da khién kinh té thé giéi suy giam manh
va thuong mai toan cau c6 thé giam 13-32% trong
ndm 2020. Nén kinh t€ Viét Nam noéi chung, cac
doanh nghiép (bao gém doanh nghiép FDI) néi
riéng d6i mét nhiéu khoé khan chua tling co.

Trong bdi canh néu trén, giai quyét cac khé khan,
vuéng mic d€ tdn dung co hoi thu hut FDI va ho trg
tao dong luc phuc hoi, phat trién cho doanh nghiép
dang la nhiém vu cdp bach ctia nén kinh té. V€ thu
hat dau tu, thuc té€ doi hoi Viét Nam phai tich cuc,
cht dong hon ntia, thuc hién quyét liét cac giai phap
da dugc Nghi quyét s6 50-NQ/TW dé ra dé€ thédo g&
cac “nat that” vé thé ché, ha tang, nhan luc, cong
nghiép ho trg... d€ don cac nha dau tu nudc ngoai.
Bén canh do, cin chi trong khau quang ba chu
truong, chinh sach thu hut FDI, moéi truong dau tu
thuan lgi ctia Viét Nam t6i cac nha diu tu quoc té;
tang cudng t6 chuc cac hoi nghi xuc tién dau tu truc
tuyén, trong boi canh dich Covid-19 con nghiém
trong. Thoi gian t6i, Chinh phti c6 thé cdn nhac mé
thém mot s6 co quan dai dién tai dau tu tai cic dia
ban trong diém, nhat la tai My va EU. Déng thoi, cic
co quan quan ly du tu cin sém nghién ctiu xay dung
hé thong thong tin vé FDI va du an FDI toan quéc;
kién toan mang luéi cdc co quan xuc tién, tu vin dau
tu tai cac dia phuong cép tinh. Hién nay, mot s6 dia
phuong da thanh 1ap Trung tdm xdc tién dau tu,
thuong mai, thoi gian t6i cdn nghién ctiu rat kinh
nghiém va nhan rong mo hinh nay.

DéE c6 thé “khoi thong” dong vén FDI ngay trong
ndm 2020 nay, nhiing “viéc can lam ngay” la tao diéu
kién thuan 1gi vé tht tuc nhap canh dé€ cic nha dau
tu, kinh doanh sém tiép can thi truong Viét Nam
trong boi canh dich Covid-19 c6 kha nang kéo dai.
Bén canh do, tich cuc ho trg cdc nha dau tu qudc té
hién c6 du an dang van hanh tai Viét Nam mé rong
dau tu. Ve trong tam uu tién thu hut FDI, can huéng
vao cac linh vic ma Nghi quyét 50/NQ-TW nam
2019 da xac dinh r6 nhu: Cac dy an c6 cong nghé
tién tién, quan tri hién dai, c6 gia tri gia tang cao, c6

-

tac dong lan toa, két noi chudi san xudt va cung Ging
toan ciu. Trong bdi canh chudi cung ting toan ciu
dang dt gay, cung véi dau tu cong, FDI ciing can
tap trung vao nhiing linh vuc thiét yéu, cin thiét cho
qua trinh phat trién bén viing va chuyén déi nén
kinh t€ nhu co s& ha ting ky thuét s6, co s& ha tdng
két ndi phuc vu cho cai thién chubi cung tng...

Cung v6i thu hat FDI chét lugng cao, ho trg
doanh nghiép vugt khoé hién nay va béi canh hau
Covid-19 thoi gian t6i cling la nhiém vu cdp bach.
N6i vé nhiém vu cai cach thé ché, hé trg doanh
nghiép, trong mot thong diép trén Bao Tudi tré méi
day, Bo trudng Bo Ké hoach va Bau tu Nguyén Chi
Diing da nhdn manh rdng: “Hon lic nao hét, toi
cho ring cdc co quan Nha nudc ti trung uong téi
dia phuong phai tang cuong dong hanh cung
doanh nghiép, khong ngting né luc cii cach, doi
mdi, c6 nhiing hanh dong quyét liét va thuc chit dé
hién thuc héa nhiing muc tiéu da dé ra, dua dau tu
nudc ngoai lan téoa dung hudng, doanh nghiép Viét
Nam tién 1én nhiing “nic thang” cao hon trong
chubi gid tri toan cau”. Trong bdi canh mdi trudng
dau tu, kinh doanh nhiéu bién dong, khé khin nhu
hién nay, Chinh pht can thuc hién nhit quan va
triét d€ cai cach tha tuc hanh chinh, cai thién moi
trudng dau tu kinh doanh thuc chét, tdp trung giai
quyét cic diém nghén, bat cap lam can tré doanh
nghiép phat trién.

Chinh quyén céc cdp can tép trung ho trg doanh
nghiép chu dong hon nguoén cung ting nguyén liéu,
san xudt linh kién, san phdm trung gian trong nudc,
nang cao ning luc d6i mai sdng tao va phat trién thi
truong, thuc ddy két ndi gitia nha san xuét va phan
phoi, ngan hang v6i doanh nghiép. Dong thai, cha
trong giam nhanh chi phi logistics cho doanh nghiép
trong boi canh gia logistics ciia Viét Nam hién qua
cao so vGi cac nudc (gid van chuyén mot container
hang Bac - Nam cao hon tit Viét Nam di My; phi
cau dudng mot chuyén xe Bic - Nam hién khoéng 4
triéu dong). V€ lao dong, viéc lam: Trudc mat, can
thuc hién giam thué cho doanh nghiép; can nhéc ho
trg tién truc ti€p cho doanh nghiép mot s6 nganh
(nhu dét may) tra luong cho cong nhan; hé trg tao
viéc lam cho ngudi lao dong thit nghiép vé nong
thon (nhu cach lam cta An D).

Mot gidi phap hoé trg quan trong khéc la tao co
hoi d€ doanh nghiép tiép can ngudn von thuin lgi
hon. Thoi gian qua, mac du Chinh phu da néi long
chinh sach tién t¢, ho trg tin dung ciing nhu thuc
hién mot loat cac bién phap tai khoa khéac. Tuy
nhién, theo phan anh khao sét tit phia cong dong
doanh nghiép, qua trinh thuc thi cdc giai phap ho
trg con kha nhiéu bat cp. Doanh nghiép kho tiép
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cn cdc gbi ho trg tai chinh. Tai thoi diém khao sat
(ti 10/4/2020 dén 20/4/2020) mdi chi c6 2,9% s6
doanh nghiép chinh thiic nhin dugc sy ho trg tu cac
chinh sach; 21,2% doanh nghiép da biét t6i Chi thi
va da dugc huéng dan nhung chua tién hanh thuc
hién; 64,6% doanh nghiép da biét t6i cac chinh sach
hé trg nhung chua biét ddu méi dé tiép can. Mot s6
chinh sdch hoé tro con han ché vi kém theo diéu kién
tiép cén rét cao, tao thanh rao can ma khong doanh
nghiép nao co thé dap ting dugc. D€ giai quyét vin
dé doanh nghiép kho dap ting diéu kién vay von,
trong khi ngan hang khong thé ha chuén tin dung
cho vay, Viét Nam can c¢6 Quy bao lanh nhu chau
Au dang trién khai. Kinh nghiép quéc té trong hd
trg tai chinh cho doanh nghiép va nén kinh té€ 1a tap
trung giadi quyét tét mdy van dé: Thanh khodn t6t, ho
trg tao viéc 1am va khong dé lai hiu qua lau dai.
Trong hanh trinh xdc tién thu hut dau tu nude
ngoai, ho trg, “gidi ctiu” doanh nghiép va nén kinh
té t6i day, Bo Ké hoach va Pau tu (MPI), Phong
Thuong mai va Cong nghiép Viét Nam (VCCI) la
nhiing co quan ddu méi quan trong cua Chinh pht.
Nhiing ndm qua, VCCI da phéi hgp hiéu qua véi
MPI trong viéc xay dung cac chinh sich, nén ting
phap ly cho moi truong kinh doanh & Viét Nam
thong qua viéc tham gia xay dung va t8 chuc thuc
hién Luit Doanh nghiép, Luit Pau tu; khuyén nghi
cac chu truong, phuong an dam phan gia nhap
WTO, FTA, CPTPP... Trong thoi ky dich Covid-19
dién bién phtic tap viia qua, VCCI da cé cong vin
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kién nghi véi Thu tuéng Chinh phu 36 giai phap cdp
bach hoé trg doanh nghiép vuogt qua kho khian. Cac
dé xuét ctia VCCI vé ho trg ngudi lao dong, mién
giam thué cho doanh nghiép... da dugc Chinh phd,
cong dong doanh nghiép va du luén xa hoi danh gia
cao. D€ c6 thé “khoi thong” dong vén FDI, “giai
ctiu” hiéu qua cho doanh nghiép, thio gd nhiing
“diém nghén” vé co ché, chinh sich hién nay, tao
moi truong dau tu, kinh doanh thong thoang, doi
hoi MPI va VCCI phai tiép tuc “ké vai sat canh”.
Theo d9, hai bén cén tich cuc phéi hop xay dung,
hoan thién hon nita hé théng luat phap lién quan
dén déu tu, kinh doanh; xay dung cac bo chi so, tiéu
chi hé trg doanh nghiép; phéi hgp xdc tién dau tu,
két néi cac doanh nghiép trong va ngoai nudc...
Nhiing ndm qua, Viét Nam lu6n dugc danh gia [a
diém thu hut d4u tu hip dan; doanh nghiép Viét da
khong ngting I6n manh va hoi nhép quéc té. Bsi canh
quoc t€ méi cung véi dai dich Covid-19 dang dét cong
dong doanh nghiép néi riéng, kinh t€ Viét Nam noi
chung trudc thach thiic khong nho. Tuy nhién, “trong
hoa c6 phic”, Viét Nam dang c6 lgi thé so sainh dang ké
so vdi cac nudc trong khu vuic trong viée thu hat FDI thé
hé méi véi chit lugng cao hon, téi co ciu d€ cic doanh
nghiép hoat dong hiéu qua hon. Viéc tdn dung dugc co
hoi dén dau hoan toan phu thudc vao cac giai phap,
chién lugc, chinh sach thu hut FDI va ho trg doanh
nghiép ma Viét Nam trién khai trong thoi gian t6i.l
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CHUONG IV:

CAC PIA PHUONG PONG HANH
CUNG DOANH NGHIEP, DOANH NHAN

No luc cai thién méi truong dau tu,
kinh doanh, tao thuan lgi cho doanh nghiép

|

Khang dinh quyét tim manh mé
trong cai thién méi truong dau tu,
kinh doanh, nhiéu tinh, thanh trén
ca nudc da nod luc cai cach tha tuc
hanh chinh (TTHC), cdng khai
minh bach thong tin, h6 trg doanh
nghiép d6i méi cong nghé; dé cao
tiéng noi ctia ngudi dan va doanh
nghiép (DN), coi viéc huéng téi su
hai long ctia nguoi dan, DN la
muc tiéu trong chuong trinh cai
cach ctia minh.

MAI ANH

Trong nhiing tinh thanh hién nay dang néi
lén vi tri khd 4n tugng ctia tinh Quang
Ninh, tinh lién tuc trong ba ndm git vi tri
dan dau chi s6 nang luc canh tranh cép tinh
(PCI) cua ca nudc.

Nam 2020, tinh Quang Ninh tiép tuc hudng
dén muc tiéu duy tri vi tri trong nhém dan dau
ca nudc vé cai thién moi truong dau tu kinh
doanh, cai thién bén viing ning luc canh tranh
PCI, huéng t6i muc tiéu ting ddn diém t6ng
PCI qua tting ndm. Trong s6 10 chi s§ thanh
phén, phan d4u c6 tam chi s6 ding trong top 5
dia phuong trong ca nuéc gom: Chi phi gia
nhép thi trudng, tinh minh bach, chi phi thoi
gian, chi phi khong chinh thtic, canh tranh binh
ding, tinh ning dong, dio tao lao dong, thiét
ché phap ly va an ninh trét tu va hai chi s6 trong
top 10 dia phuong trong ca nudc gom: Tiép cin
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dét dai, dich vu h6 trg DN; trong d6 uu tién tip
trung va cdi thién vugt bac diém s6 va thi hang
ctia ba chi s6 la: Chi phi gia nhap thi trudng,
tiép can dit dai va dich vu hé tr¢g DN.

Nhiing ndm gin ddy, nham ho trg DN hiéu
qud, Quang Ninh da nd luc cai cich TTHC, chua
dong thiét 1ap nhiéu kénh, nhiéu cach thic khac
nhau d€ lang nghe, tao khong gian m& va than
thién, gin gti gitia chinh quyén cac cdp, s, ban,
nganh véi DN, thuc hién hiéu qua “xuc tién dau
tu tai ch6”. Nham thu hiat sy tham gia cta cac
DN tu nhan vao phat trién kinh té - xa hoi,
Quang Ninh d4 co cu lai chi tiéu cong, tiét kiém
chi thudng xuyén, ting chi ddu tu phat trién dé
tao vOn moi; thuc hién ba dot pha chién luge, uu
tién ngudn luc ddu tu hé théng ha tang ky thuit,
ha ting xa hoi dong bo d€ gitp giam chi phi sdn
xudt; da dang hoéa cac hinh thic d4u tu theo
phuong thtic d6i téc cong - tu (PPP) dé DN tu
nhan cung tham gia hgp tac. Mot trong nhiing
giai phap cai thién moi trudng dau tu la Quang
Ninh cdi cdch TTHC thuc chét, hiéu qua hon.
Thay vi phai mat hang ndm dé€ giai quyét cac vin
dé TTHC, gio day, nha dau tu chi mat vai ngay,
tham chi 1a vai gio.

Quéng Ninh da cht dong va manh dan dau tu
vé ha ting, nhét 13 ha tdng giao thong. Hiém c6
dia phuong nao trong ca nudc c6 thé huy dong
nguon luc ngoai ngan sach Ién dén hang chuc
nghin ty dong dé€ dau tu cho ha tdng giao thong.
TU xudt phat diém khong cao, Quang Ninh da
vuon 1én top cdc tinh phat trién nang dong nhit
cé nudc, 1a mot trong nhiing dia phuong s& hiiu
ha ting giao thong da dang va c6 thé noi la tét
nhdt hién nay. Diéu nay thé€ hién ré qua thong ké
trong khoang 5 nam trd lai day, tong von dau tu
PPP cho cac cong trinh giao thong tai Quang
Ninh d4a dat gdn 50 nghin ty dong.

Khoéng chi Quang Ninh, tinh lang giéng Hai
Phong ciing d4 thuc hién nhiéu giai phap trong
cai thién moi truong ddu tu kinh doanh, dong
hanh cting DN, tao moi diéu kién thuan lgi dé
cac nha d4u tu trong va ngoai nudc, dau tu vao
cac khu cong nghiép (KCN), khu kinh té (KKT)
Hai Phong.

Mot mit, Hai Phong khong ngling cai thién,
néang cao chi s6 PCI, v6i nhiing théi diém bt
phé nhu ndm 2017, Hai Phong ting 12 béc, ding
tht 9/63 tinh, thanh phd; nam 2018 giti vi tri thd
5 trong khu vic Dong bing song Hong va nim
2019 1a xép thi 10/63, ting 6 bac so véi 2018.

Song song d6, cong tdc gidi phéng mit bang,
x4y dung co sd ha ting dugc Thanh ph6 dac biét
quan tdm d4u tu. Nhiéu dy 4n két cdu ha ting
giao thong dugc hoan thanh di vao st dung nhu:
Puong 6 t6 cao toc Ha Noi - Hai Phong; ciu va

KOWIL @

W TR

duong Tan Vi - Lach Huyén; Cang ctia ngd quéc
té€ Hai Phong tai Lach Huyén; Sdn bay qudc té
Cat Bi... da tao co hoi, diéu kién thuin lgi thu
hut cac nha ddu tu trong nudc va nudc ngoai.
Két qua 1a thu hat ddu tu vao cdc KCN, KKT Hai
Phong trong thoi gian qua da dat dugc nhiing
két qua vugt bac ca vé chiéu rong va chiéu sau.
Theo d6, tinh dén hét nam 2019, cac KCN, KKT
trén dia ban thanh pho thu hut 57 dy an FDI
mdi, 49 du 4n diéu chinh ting von véi téng s
von la hon 1,2 triéu USD. Luy ké dén thoi diém
hién tai ¢6 366 du an FDI dang hoat dong tai cac
KCN, KKT véi tong vén dau tu la hon 14,7 triéu
USD - moét con s§ “dang né” véi nhiéu tinh,
thanh phé. Béi v6i ddu tu trong nude (DI) 1a 26
du 4n méi, 15 du an diéu chinh ting vén véi s6
von thu hat la hon 15.000 ty dong. Hién, tai cac
KCN, KKT c6 téng cong 162 du 4n v6i téng s
vén dau tu la hon 14.500 ty dong.

Nhiing ndm gin day, nhiéu dy 4n c6 quy mo
tdm c& qudc gia, qudc té lién tuc lya chon
Thanh Hoéa la di€ém dén. Khong chi bdgi tinh
Thanh c6 nhiing “dac 4n” troi pha vé dia ly,
chinh tri, kinh té, xa h¢i, tai nguyén thién
nhién... d6 con 1a sy tin cdy viing vang khi thé
ché, chinh sach vé thu hut ddu tu ngay cang
dugc hoan thién, tao lap mot moi truong dau tu
kinh doanh ngay mot c6i md, than thién va
minh bach.

Theo s6 liéu tii S6 K& hoach va Pau tu Thanh
Hoéa, trong giai doan 2016 dén nay, tinh da thu
hut dugc 1.122 dy an d4u tu truc tiép, trong do
c6 80 dy an ddu tu nudc ngoai, véi téng vén dau
tu ddng ky 110.000 ty dong va 3,85 ty USD, tang
38% so voi giai doan 2011 - 2015. Pac biét, déi
v6i cong tac thu hut vén dau tu tryc ti€p nude
ngoai (FDI), tinh Thanh Héa da dat dugc nhiéu
két qua tich cuc. Lity ké dén nay, trén dia ban
tinh Thanh Héa c6 129 du 4n FDI con hiéu luc
véi tdng von ddu tu ding ky khoang 14,2 ty
USD, diing thi 8 ca nudc vé€ thu hat dau tu truc
tiép nudc ngoai.

D€ tao thuin 1gi cho cong tac trién khai dy
an, cung vdi cdng tac cai cach hanh chinh
(CCHCQ), thoi gian qua dugc danh gia la giai
doan c6 nhiing chuyén bién rd nét vé sy tién
phong, d6i méi ctia Thanh Héa. Bén canh viéc
thuc hién nghiém tdc cong tac giai phong mat
béng, tit ndm 2017 dén nay, lanh dao tinh Thanh
Hoa ludn sin sang d6i thoai tryc tiép trong cic
cuc doi thoai hang thang. Tinh cing thudng
xuyén tiép nhén phan hoi ctia DN, thuc hién ra
soat d€ stia ddi, b8 sung va ban hanh méi cac co
ché, chinh sach uu dai ddu tu phu hop véi quy
dinh hién hanh, tao diéu kién thuan lgi cho céc
t6 chitic, ca nhin thuc hién d4u tu kinh doanh.
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Trong d6, dang ghi nhén nhit la hién nay,
Thanh Héa dang dugc danh gia la dia phuong
c6 chi phi gia nhép thi truong thip. Cac cép,
nganh trong tinh cing manh mé hon trong hoat
dong cai cach, ting dung cong nghé thong tin
trong giai quyét TTHC va diéu hanh cong viéc.

Mot trong nhiing tinh ¢ moéi trudng kinh
doanh thuén lgi hang d4u Viét Nam hién nay la Da
Néng. Trong nhiing ndm qua, chi s6 PCI cta Da
Néng lu6n diing trong top ddu ci nudc. Nam 2019,
Pa Néng dugc danh gid va xép trong nhém “Rat
tot”, dling vi tri thu 5 trén ca nudc, ding dau khu
viic Duyén hai mién Trung va cdc thanh phé truc
thudc Trung uong.

So véi ca nudc, doanh nghiép tai Da Nang it
gdp can trd vé ti€p cin va md rong mit bang kinh
doanh. Ngoai ra, rui ro thu héi dat da dugc céai
thién phén nao. Pa Ndng cling da né luc cdi thién
cac dich vu ho tr¢g DN nhu tim kiém thi truong,
tu vdn phdp luat, h6 trg d6i tac kinh doanh... Ty
1¢ DN da stt dung cac dich vu nay déu ting trong
bang PCI hiang nam, dic biét 1a dich vu xdc tién
thuong mai, dich vu lién quan dén cong nghé,
dich vu dao tao ké todn - tai chinh...

Cho du ndm 2019 Pa Nédng c6 mtc d6 cai
thién it hon so v6i muc trung binh chung cta
cac tinh, thanh ph6 trén ca nudc, song véi dinh
huéng phat trién bén viing, Da Ndng vin dang
tao lap moi trudong dau tu thong thoang va duy
tri dugc stc hat véi cdc nha d4u tu khi cdc DN,
nha ddu tu dang hoat dong trén dia ban Thanh
phd tiép tuc ghi nhén nhing chuyén bién tich
cuc vé chit lugng diéu hanh va né luc caa lanh
dao Thanh phd, cac so, ban, nganh, dia phuong
trong viéc ho trg, kip thai gidi quyét vudng mac
cho DN, nha d4u tu trong qua trinh thanh lap va
hoat dong.

Pdng chi y, cd mot khu viyc rong 16n bao
gém 13 tinh thanh ctia Péng bing song Cuu
Long (PBSCL) trong 5 ndm qua déu ding dau
vé diém s6 nédng luc canh tranh cép tinh trong 6
vung kinh t€ cd nudc va diing ddu rdt nhiéu chi
s6 so v6i cac vung mién khac.

D€ cdi thién moi trudng kinh doanh, vung
DBSCL da c¢6 nhiéu nd luc ddng ké qua cac ndm
va ¢6 nhiéu dia phuong ndm trong nhom céac
tinh, thanh phé c6 chét lugng diéu hanh kinh té€
dan dau cua ca nudc. Piém s PCI trung vi cua
vung van duy tri dugc xu hudng ting bén viing
qua cdc nam; trong do, cd 5 trong s6 13 tinh
thudng xuyén nam trong nhém 20 tinh ding
dau bang xép hang PCI ca nuéc. Piéu do6 cho
thdy, DPBSCL dugc danh gid c6 nédng luc diéu
hanh 6n dinh, bén viing, két hgp cung diéu kién

tu nhién thuan lgi, huéng dén muc dich tré
thanh vung kinh té nang dong, hién dai déng
go6p 16n vao nén kinh té cta d4t nudc.

Riéng tinh Vinh Long, qua két qua PCI trong
nhiing ndm qua, gan nhit 1a ndm 2019, c6 thé
thdy hdu hét cdc chi s6 thanh phan déu c6 budc
nhay vugt bat vé diém s6 va thd hang. Lan dau
tién trong 5 nam qua, Vinh Long dat téng diém
trén 70 di€ém va c6 9/10 chi s6 tang di€ém so véi
nam 2018, trong dé c6 nhiing chi s6 thanh phin
rdt cao nhu: Tiép can dat dai, chi phi khong
chinh thtc, chi phi thoi gian...

Tép trung CCHC la mot trong nhiing giai
phép trong tdm cua Binh Duong d€ hién thuc
héa cac chu truong vé cai thién moi truong kinh
doanh, thu hat dau tu.

Tai Binh Duong, nhidm trién khai mét cdch
sang tao, hiéu qua “3 dong hanh, 5 ho trg” d6i
v6i DN, tinh da x4y dung va thuc hién tét co ché
déi thoai, tham vin y kién cia DN nhdm tao
dung méi truong dau tu, kinh doanh thuén lgi.
Dbic biét, lanh dao tinh da chi dao cac nganh chitic
nang tap trung cai cach TTHC, don gian héa mot
s6 thu tuc d€ phuc vu DN va da dat dugc két qua
tich cuc. Nhin chung, cic don vi san xuét, kinh
doanh déu xdc nhén sy cai thién tich cuc trong
cong tac ho trg DN ti tha tuc thanh 14p dén
nhiing n6 luc dap ting nhu cdu ké khai, ndp thué,
tiép c4n dién ndng, ngudn vén vay hodc thu tuc
xay dung... tii phia co quan chtc ndng.

Song hanh v&i phét trién kinh té, chinh
quyén tinh ludén nd luc trong viéc nang cao vai
tro kién tao, phuc vu DN va nguoi dan. biéu d6
dugc thé hién qua viéc tinh luén ndm trong
nhoém cac dia phuong x€p hang cao ctia ca nude
va dung diu khu vuc BDéng Nam bé vé cdc chi s6
danh gia nang luc canh tranh cédp tinh (PCI), chi
s6 cai cach hanh chinh (PAR Index), chi s6 hiéu
qua quan tri va hanh chinh cong cip tinh
(PAPI), chi s6 san sang cho phét trién va tng
dung cong nghé thong tin va truyén thong Viét
Nam (ICT Index)...

Cung v6i Chinh phu, cdc tinh, thanh ca nuéc
da c6 nhiéu nd luc va cic chinh sdch, giai phap
dé tim cach thdo g& kho khan, tao moi trudng
dau tu kinh doanh thuén lgi cho DN. Y kién ctaa
cac DN trong thoi gian gan day, ddc biét la
trong giai doan dich bénh Covid-19 déu danh
gid cao né luc ctia Chinh phu; cho rang sy chi
dao ctia Chinh phu trong cai thién, kién tao moi
truong déu tu kinh doanh binh ding, minh bach
la rdt quyét liét, kién tri, dong bd va mang lai
hiéu qua thiét thuc cho hoat dong DN.H
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CHUGNG IV: CAC DIA PHUCNG DONG HANH CUNG DOANH NGHIEP, DOANH NHAN

Bén canh d¢6, phai biét
dugc chién lugc cua
cac tap doan I6n, do
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Phin diu tang truéng GRDP
gap 1,3 1an ca nude

Tai Hoi nghi “Ha Noi
2020 - Hogp tac dau tu
va phét trién” thang 6
nam 2020 tai Ha Noi,
Bi thu Thanh uy Ha
Noi Vuong Pinh Hué
khang dinh quyét tim
ctua Thanh pho: dat két
qué cao nhit céc chi
tiéu kinh té€ - xa hoi
nam 2020, tang trudng
GRDP cao hon 1,3 lan
toc do tang trudng
GDP ctia Viét Nam va
hoan thanh 285.000 ty
dong du toan thu ngan
sach nam 2020.

LE HIEN

Tiép tuc sat canh clung
doanh nghiép

Tl quyét tAm xay dung chinh
quyén phuc vy, 14y doanh nghiép
va nguoi dan lam trung tam, 5
ndm qua, céi cdch hanh chinh, cai
thién méi truong du tu, kinh
doanh duogc xac dinh 1a khau dot
pha ctia Thanh ph6 Ha Noi.

Theo béo cao Chi s6 nang luc
canh tranh cép tinh (PCI) va cai
cidch hanh chinh (PAR Index) nim
2019, Ha Noi tiép tuc duy tri tht
hang cao. Cu thé, chi s6 PAR Index
nam 2019 ctia Ha Noi dat 84,64%
va day la nam thu 3 lién tiép,
Thanh phé duy tri vi tri tha 2/63
tinh, thanh phé.

Trong khi d6, chi s6 PCI 2019 ctia
Ha Noi dat 68,8 diém (ting 3,4 diém so
v6i nam 2018). DBy cing 1a nam thd
hai lién tiép Thanh ph6 duy tri vi tri
thit 9/63 tinh, thanh phd. Nhu vay,
trong 7 ndm lién tiép ti ndm 2012 dén
nay, chi s6 PCI ctia Ha Noi lién tuc ting
hang va ting diém. Trong 8/10 chi s&
tang hang so v6i ndm 2018, Ha Noi c6

3 chi s thanh ph4n nim trong t6p 10
tinh, thanh phé dan dau ca nudc; dang
luu ; chi s6 “Dich vy ho trg doanh
nghiép” xép thi 4/63.

Nh¢ nhiing cai cach mang tinh
dot pha va tinh than 14y doanh nghiép,
nguoi dan lam trung tam phuc vy, tu
nam 2016 dén dau thang 5/2020,
Thanh phé ¢6 hon 107.200 doanh
nghiép thanh l4p méi véi s6 von déng
ky khoang hon 1,3 triéu ty dong (hién
trén dia ban Thanh phd c6 hon
290.000 doanh nghiép dang hoat
dong). Lan déu tién sau hon 30 ndm
d6i mdi, trong 2 nam lién tiép 2018-
2019, Ha No6i dan dau ca nudc vé thu
hat von dau tu nudc ngoai, véi s6 von
dat hon 23,7 ty USD, gép 3,97 lan so
v6i giai doan 2011-2015.

Ding chu y, théng 5/2020, kinh &
Ha Noi da ¢6 nhiing tin hiéu phuc héi.
Chi s6 phét trién cdng nghiép ting
12,3% so v6i thang 4, tinh chung 5
théng tang 12,6%; thuong mai van giti
dugc nhip d6 va c6 xu hudng phuc héi
manh. Kim ngach xudt khiu hang hoa
thang 5 ctia Thanh phé dat khoang
1,12 ty USD, tang 4,7% so véi thang 4.

Khong chi dugc thé hién qua thit
hang hay nhiing chi s6 thanh phén, n6
luic ctia Thanh phé Ha Noéi con duge
thé hién qua sy diéu hanh, chi dao
quyét liét va sat sao ctia lanh dao thanh
phd. Dién hinh, gitta thang 4/2020, truc
tiép Bi thu Thanh tuy Ha Noi Vuong
binh Hué da gap g, ddi thoai véi cong
doéng doanh nghiép d€ ling nghe 'y
kién, cting tim giai phap thao g& kho
khan, thuc ddy san xudt, kinh doanh,
tng pho véi dich Covid-19.

T tinh than d6 Thanh phé da vao
cugc quyét liét, hiéu qua. Ngay sau khi
dich Covid-19 co ban dugc kiém sodt,
nganh Cong Thuong Thanh phé da
trién khai hang loat chuong trinh kich
cau thi trudng noi dia, nhu: “Hoi nghi
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két néi cung cau, trung bay gidi thiéu sin
phdm hang Viét’, “Chuong trinh khuyén
mai tép trung Thanh phé Ha No6i ndm
2020”... Dac biét, chuong trinh khuyén
mai tép trung ctia Thanh ph¢ dugc t6 chic
trong cac thdng 6, 7 va 11, thay vi chi dién
ra mot lan vao thang 11 nhu moi nam,
dugc coi la sang kién gitip doanh nghiép
khoi phuc san xuét, kinh doanh.

Déng thai, Ha Noi cing cam két ddy
manh san xudt n6ng nghiép, thic ddy dau
tu cong, cing nhu cac du an dau tu tu
nhan, dy an dau tu theo hinh thtc hgp tac
cong - tu. Gan 40.000 ty dong von dau tu
cong trong nam 2020 la nguén vén "moi”
6 tac dong lan toa, kich thich dau tu tu
nhén va cac ngudn luc x4 hoi. Thong qua
do, Thanh pho kéu goi cong dong doanh
nghiép cting tham gia cac dy an dau tu
bang ngudn vén nay.

Chuin bi t6t d€ don
“dai bang”

Tai Hoi nghi “Ha Noi 2020 - Hop tac
d4u tu va phat trién’, Bi thu Thanh ty Ha
Noi Vuong Pinh Hué¢ nhan manh, Thanh
pho Ha Noi dit muc tiéu phan déu trong
nam nay tang trudng gap 1,3 lan mic ting
ctia Viét Nam. D€ lam duogc diéu do viéc
cong dong doanh nghiép chung tay véi
Thanh pho c6 y nghia rit quan trong,

Hién nay Ha Noi chua c6 dugc “dai
ban doanh” cua céac tip doan kinh té
16n. Nghi quyét 50 yéu ciu, khong chi
thu hat dau tu ma phai dich chuyén “dai
ban doanh” ctia cac tp doan kinh t€ 16n
vao Ha No¢i, TPH6 Chi Minh...Dé lam
dugc diéu nay, ching ta khong chi coi
trong s6 lugng d4u tu tli cac nude chau
A nhu Singapore, Nhat Ban, Han Quéc
ma con thu hat ddu tu tii My, chau Au.
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vay phai xuc tién dau
tu ¢ dia chi, tim dén
cac nha ddu tu tiém
néng, khai thac thé
manh hgp tdc qudc té.
Thu hat dau tu, cong
tac xuc tién déu tu
can phai sang tao va
nang dong hon, trong
do x4y dung nén gido
duc c6 chét lugng cao
hon, gidm thiéu un
tac giao thong, 6 nhiém moi truong. ..

Ha Nbi dang tép trung d&y manh cai
cach hanh chinh, nhat la xay dung hé
théng thué, kiém todn t6t hon. Dac biét,
Ha Noi nén tap trung dau tu thém két hop
v6i cdi tao, ning cip d€ c6 nhiéu khu cong
nghiép hién dai, c6 du co s& ha ting, dich
vu hiu can chu d4o cho cidc nha dau tu. ..

Bén canh d6, Thanh phé xac dinh mot
s6 nganh, linh viic uu tién thu hat dau tu
phtt hgp véi xu hudng phat trién chung, cd
thé tham gia vao chudi gid trj toan ciu va
khai thac dugc cac lgi thé ctia Th d6 ciing
nhu thé manh ctia cic tinh, thanh phd
trong viing, bao gom: Phit trién ha tng ky
thuat do thi, giao thong, khu do thi thong
minh; linh vuc sdn xut, gia cong, ché bién
thuc phim; ép dung cong nghé méi, cong
nghé tu dong hoa tién tién, st dung it nang
lugng hodc ning lugng tai tao; linh vuc,
dich vu ¢6 gia tri gia tang cao, nhu cong
nghé thong tin, cong nghé sinh hoc, du
lich, thuong mai, gido duc, y té, logistics.
Xac dinh 16 cac thi trudng, quoc gia trong
diém (tép trung vao 3 khu vuc 16n 1a: My,
chau Au, Nhat Ban - Han Quéc), cic tap
doan 16n dé€ gidi thiéu cac tiém néing, loi
thé ctia Thanh ph6 Ha Noi.

Cung v6i chu truong dé ra, Thanh
phd 8 chiic cac hoat dong xuc tién dau
tu gan két véi xdc tién thuong mai, du
lich; ti€p tuc d&y manh hon nia viéc thao
g0 kho khin cho cac du an dau tu, ting
cuong phoi hgp véi cac nganh, chinh
quyén dia phuong dé€ giai quyét cac
vuéng méc vé quy hoach, giai phong mat
béng va cac noi dung lién quan, cu thé
héa quyét tim dua Ha Noi tré thanh
diém dén hép dan, an toan.m

Liy ké 8 thdng ndm
2020, téng vén
ddng ky cua cdc du
dn FDI cap phép
mdi va du dn b6
sung von trén dia
ban Ha Néi dat gan
1,67 ty USD, trong
do 457 triéu USD
cta 379 du dn cdp
phép méiva 1,21ty
USD cua 103 du dn
bé sung vén ddu tu.
Nha dau tu nuéc
ngoai gép vén, mua
phan vén gép 8
thdng dat 1,2 ty
USD. Ha Néi dting
thu 2 véi téng vén
ddng ky dat 2,82 ty
USD, chiém gdn
15% tong vén dau
tu. Trong dé, dau tu
chd yéu theo
phuong thic mé
réng du dn hién cé
va gép vén mua cé
phan, chiém lan
lugt la 42,6% va
41,1% vén dau tu
dang ky cua Ha Noi.

@ & DU] 1 97

W TR




HANH TRINH VI

DOANH NGHIEP, DOANH NHAN

CHUGNG IV: CAC DIA PHUCNG DONG HANH CUNG DOANH NGHIEP, DOANH NHAN

TPHO CHI MINH
Dau tau kinh té cia ca

Véi vai tro dau tau
kinh té, noi quy tu luc
lugng doanh nghiép
dong dao, TP.HO Chi
Minh sau 45 nam ngay
thong nhat dat nudc,
da thuc sy “thay da déi
thit”, tap trung moi
nguon luc, tling budc
tr6 thanh trung tam
16n vé€ kinh t€ - tai
chinh, thuong mai,
khoa hoc - cong nghé
cua dat nudc va khu
viic Dong Nam A.

GIANG TU

Phat trién vugt bac trén
moi linh vuc

Sau ngay giai phong, thong
nhat dat nudc, nam 1982, Bo
Chinbh tri da c6 Nghi quyét 01-
NQ/TU (khéa V) khéng dinh:
"Thanh ph6 H6 Chi Minh la trung
tam kinh t€ 16n, mot trung tim
giao dich quoc té va du lich ctia
nudc ta. Thanh ph6é H6 Chi Minh
¢6 vi tri chinh tri quan trong sau
Thua d6 Ha Noi". Cho dén nay,
Thanh phd da c6 bude phét trién
vugt bac trén moi linh vyc.

TP.H6 Chi Minh 12 do thi 16n
nhdt vé quy mo phat trién, mot
trung tdm I6n vé kinh té, vin
hoa, khoa hoc cong nghé¢, dau
moi giao luu quéc té.

Hién nay, Thanh phé c6
khoang 390 nghin doanh nghiép,
chiém 52% s6 luong doanh
nghiép ca nudc (86,9% doanh
nghiép siéu nho, doanh nghiép
nho chiém 4,7% va doanh nghiép

nuoe

viia chiém 6,3% va doanh nghiép
16n chiém 1,7%). Trong d6, nhiéu
thuong hiéu néi tiéng nhu
Vinamilk, Saigon Co.op, Thai
Tudn, Vissan, Saigon Tourist, Son
mai Minh Phuong... TPH6 Chi
Minh ciing la noi hoi tu gan %
doanh nghiép khoi nghiép cua ca
dét nudc. Hién nay, 40% - 45%
trong khoang 3.000 startup ctia
ca nudc co tru sé & TP.HO Chi
Minh. Nhiéu startup Viét da goi
von thanh coéng véi téng gia tri
hon 670 triéu USD cho khoéang
50 thuong vy, riéng TP. H6 Chi
Minh chiém gan mot ntia véi 23
thuong vy, tuong ting hon 300
triéu USD.

Nhiing chi s6 vé kinh té - xa
hoi ndm 2019 cho thay, TP.H6 Chi
Minh déng goép dén 24% GDP va
27% t6ng thu ngan sach qudc gia.
Thu ngén sach nha nudc cua
Thanh phé trong nam 2019 lan
d4u tién vugt mdc 400.000 ty
dong, dat 412.474 ty dong, vugt

3,34% chi tiéu giao d4u ndm, chiém hon 27% t6ng
thu ca nudc. Chi s6 GRDP ting 8,32% so v6i ndm
2018; thu huat dau tu nudc ngoai dat 8,3 ty USD,
tang 39% so v6i nam 2018; c6 1.320 du an FDI
dugc cdp méi, s6 doanh nghiép thanh lap méi dat
hon 44.000 don vi trong nam 2019.

Nhiing diém sdng ctia nén kinh t€ thanh phé
trong nam 2019 la gia ting kim ngach xudt khéu,
tang thu hat dau tu, nén hanh chinh cong tiép tuc
dugc cai cach, nhiéu chinh sdch hod trg cho hoat
dong san xudt kinh doanh dugc 4p dung, ha ting
thuong mai va két néi giao thuong dugc ddu tu bai
bén, ngudi tiéu dung dugc phuc vu t6t khi cac
doanh nghiép sdn xuét ra nhiéu mat hang thiét yéu
c6 chit lugng, mau ma phong phu dé€ tiéu dung...

DPon cti, trong ndm 2019, tdng kim ngach xuét
kh&u hang hod ctia cic doanh nghiép TP. H6 Chi
Minh qua cang thanh phd (tinh ca dau tho) dat
39.682,7 triéu USD, ting 17,3% so ndm trudc. Trong
do, khu vuc kinh t€ nha nuéce dat 3.296,5 triéu USD,
giam 3,5%; khu vuc kinh t€ ngoai nha nudc dat
11.584,3 triéu USD, tang 6,4%; khu vuc kinh t€ ¢4 von
dau tu nudc ngoai dat 24.801,9 triéu USD, ting 27,1%.
Dic biét, trong d6 da c6 5 mat hang dat gia tri xudt
khéu trén 1 ty USD, chiém 83,3% t6ng kim ngach
xudt khdu nhu mdy tinh, san phdm dién ta va linh
kién dat 14,9 ty USD, chiém 37,5% téng kim ngach
xudt khdu, ting 53,0% so véi cung ky ndm trudc; dét
may dat 5,6 ty USD, chiém 14,1%, ting 1,6%; giay dép
dat 2,6 ty USD, chiém 6,6%, ting 4,7%.

Téng muc bén 1é hang héa va doanh thu dich
vu ndm 2019 ctia Thanh phé dat 1.177.154 ty
dong, ting 12,1% so v&i nam trudce. Trong do,
doanh thu ban 1é hang héa dat 763.036 ty dong,
tang 13,3% (cung ky tdng 13,2%), chiém 64,82%
téng mic ban 1é hang héa va doanh thu dich vu.
Ném qua dugc xem 1a mot nam “boi thu” caa
nganh Cong Thuong Thanh phd vé cong tac phoi
hop thuc hién cac hoat dong két ndi cung - cu,
xuc tién thuong mai, hé trg tiéu thu san phdm, xay
dung céc chubi thuc phdm an toan.

Nganh Cong Thuong Thanh phé trong nam
2019 da t6 chic, moi goi, hd trg doanh nghiép cic
dia phuong tham gia 488 hoi chg, trién lam trén
dia ban Thanh pho, dong thai, cic doanh nghiép
Thanh ph tich cyc tham gia 88 hoi chg, trién lam
tai cac dia phuong. Riéng vé hoat dong két néi
cung - cdu, da c6 2.341 doanh nghiép tii 45 dia
phuong tham gia gidi thiéu truc tiép dén nha thu
mua, nguoi tiéu dung Thanh phé gan 2.000 mat
hang va 513 hgp dong dugc ky két gitia cdc nha
cung tng va nha phan phoi cia Thanh phé.

Du lich cting 14 diém son cta hoat dong kinh
té Thanh phé trong ndm qua khi doanh thu tang
nh¢ lugng du khach trong va ngoai nudc tiép tuc
chon Thanh phé 1a diém dén tham quan nghi
duéng. Theo S Du lich TP.H6 Chi Minh, ndm

2019 nganh du lich d4 dén trén 8,6 triéu lugt
khach quoc té, tang 13% so v6i cung ky (nam
2018 dat hon 7,5 triéu lugt khich); khach du lich
noi dia dat 32,77 triéu lugt, tang 13% so v6i ndm
2018 (cung ky dat 29 triéu lugt khéch). Téng thu
nganh du lich dat 140.017 ty dong, tang 10,15%
so v6i nam 2018.

TP.HO6 Chi Minh 1a m¢t viing vin hoa, noi c6
nhiéu dan tdc, tén gido, c6 con ngudi tli cac vung
mién séng cung nhau, tao nén vin hoéa do6 thi da
mau sdc. T4t cd da cing nhau kién tao doi s6ng
van hoéa va cac gid tri nhan van. Cac vin dé vé an
sinh xa héi luén dugc quan tam va chiam lo giai
quyét, nhit la ddy nhanh tién d6 gidm nghéo,
thuc hién nhiing giai phap hé trg ngudi nghéo
tiép can cac dich vu xd hdi co ban va khuyén
khich cdc hoat dong trg giup xa hoi. Thanh phé
da hoan thanh chi tiéu giam ngheo truéc thoi
han. D6i v6i néng thon ngoai thanh, Thanh phé
con hon 100.000 ha dit nong nghiép, viéc xay
dung ndéng thon méi & 56 x4, co ban dd hoan
thanh cdc tiéu chi. Gia tri san xut néng nghiép
dat hon 500 triéu dong/ha/nam.

Khat vong bit pha vuon 1én

Diing trudc nhiéu co hoi va thach thic, TP.H6
Chi Minh sé phai phin d4u dé xiing ddng 13 thanh
pho dau tau. Khat vong vuon 1én ctia Thanh pho con
la thu hep khoang cach va tién t6i bat kip céc thanh
phd thanh cong trong khu vic ASEAN va chau A.

Dé€ dat dugce vai tro to 16n do, Thanh phd cang
mong sém c6 chi dao, xem xét ban hanh mot s6 co
ché chinh sach.

Trudc hét, TP.HO6 Chi Minh cdn cho phép
thuc hién D€ an thi diém mé hinh chinh quyén
d6 thi, nham gidm tdng nic trung gian, tinh gon
bién ché, giap bo mdy van hanh va xt ly nhanh
nhiing vin dé clia ngudi dan. Gin lién véi xay
dung bé mdy hanh chinh tinh hoa, vugt troi, c6
trinh d¢, ndng luc quan ly tuong duong véi cac
thanh phé trong khu vuc.

Bén canh d6, Thanh phd ciing cin can ddy
manh phan cép, phin quyén, nhét la mot s6 van dé
vé tai chinh, khac phuyc tinh trang “xin - cho’, tao
su cht dong va phat huy t6i da trach nhiém cta
dia phuong nhim d4y nhanh tién d6 cac duy én vé
ha tang ky thuat va xa hoi, phuc vu cho yéu céu
phét trién va dan sinh ctia mot thanh phé 16n.

Ngoai ra, ciing cdn c6 chinh sach thong
thodng, ho trg cho cac doanh nghiép khai nghiép
sdng tao cung cdc sdn phdm chu lyc va tao diéu
kién dé€ doanh nghiép phat trién v6i quy mo 16n,
khang dinh thuong hiéu trén thi trudng trong va
ngoai nudc (han ché t6i da tinh trang doanh
nghiép viia 16n da ban). W
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CHUGONG IV: CAC DIA PHUCNG DONG HANH CUNG DOANH NGHIEP, DOANH NHAN

“VINH PHUC .
PIEM DEN HAP DAN CUA CAC NHA AU TU

Vinh Phuc la dia phuong nam trong
Vung dong bing song Hong, Vung
Kinh t€ trong diém Bac bo va Ving
Thu d6 Ha No¢i. Tinh c6 hé thong
giao thong duong bo, duong sit,
dudng song; co vi tri lién ké san bay
qudc té Noi Bai, nam trén hanh lang
kinh té€ Con Minh - Lao Cai - Ha Néi
- Quang Ninh. Nh¢ lgi thé trong lién
két, giao thuong hang héa cing moi
truong dau tu thong thoang, Vinh
Phuc ludn 14 lya chon cta nhiéu nha
dau tu trong va ngoai nudc.

NGUYET THAM

Chu trong hoan thién co s6 ha tang

Thoi gian qua, Vinh Phuc da va dang khong
ngling hoan thién co s& ha tdng, mang ludi giao
thong dé tao diéu kién thuan 1¢i cho cdc nha dau tu
khi dén v6i Vinh Phuc. Bén canh viéc danh nhiéu
nguén lyc d€ phat trién két ciu ha ting & cac khu,
cum cdng nghiép va cha dong danh quy dat xay
dung céc khu céng nghiép méi theo yéu ciu ctia thi
truong, lanh dao tinh Vinh Phuc da cho phép cac
cong ty phat trién ha tdng khu cong nghiép tham
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gia dau tu véi su chin chu, bai ban, chuyén nghiép,
dong bo tu khau thiét ké, thi cong, gidm sat cho
dén quan ly, nh& do, tao nén stic hdp dan riéng cho
cac khu cong nghiép, gép phin ning cao hiéu qua
thu hat dau tu cta tinh.

Hién nay, trén dia ban tinh, cé 8 cong ty dau tu
ha tang dang hoat dong. Vi hon 83% dét cong
nghiép da gidi phéng mit biang va x4y dung hoan
thién ha ting, cac cong ty ddu tu ha ting cong
nghiép da c6 nhiing dong gop tich cuc cho toc do
phat trién cong nghiép ctia tinh. Khong chi nhanh
chéng tiép can nhiing mit bang, nha xudng cé san
va hoan chinh, cdc doanh nghiép thué dit con dugc
dam bao vé ngudn dién, nudc, an ninh trit ty cling
cac dich vu khéc trong khu, cum céng nghiép, dong
thoi duge mién gidm phi quan 1y, stt dung ha tang.
B&i vay, mat bang tai cic khu cong nghiép Vinh
Phuc dugc khd nhiéu nha diu tu san don, Iya chon.

Tiéu biéu nhu Khu cong nghiép Thing Long
Vinh Phic, nho tiém lyc tai chinh va d6i ngi quan
ly nhiéu kinh nghiém tit Cong ty Trach nhiém hiu
han Khu cong nghiép Thang Long Vinh Phtc va Tap
doan Sumitomo (Nhéat Ban), Khu cong nghiép
Thing Long Vinh Phuc tré thanh khu c6ng nghiép
kiéu mau v6i hé thong giao thong, tram dién, xt ly
nudc thai tién tién, hién dai. Tinh dén thang 6/2020,
khu cong nghiép nay da thu hat dugc 19 du an FDI
tl cdc nha d4u tu Nhat Ban, Dai Loan, Viét Nam,
hoat dong cht yéu trong linh vuc cong nghiép cong
nghé cao, cong nghiép ho trg phuc vu san xudt 6 to,
xe may, linh kién dién tu. Theo du kién, khi da hoan
thanh 100% cac hang muc, Khu c6ng nghiép Thing
Long Vinh Phtc sé thu hat dugc 79 du an dau tu thd
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cip dén tu Nhat Ban, giai quyét viéc lam cho tu
40.000 - 50.000 lao dong va dong gop khong nhoé cho
ngan sach nha nuéc.

Hién nay, gid thué mat bing nha xudng xay
san tai cac khu cong nghiép Vinh Phuc vao
khoang 3-4 USD/m2/thang, gia thué lai dat
khoang 70 USD/m2/de6i du an. Mtc gia nay kha
uvu dai néu so sanh v6i mot s6 tinh thanh 1an can
c6 hé thong ha tang tuong duong. Khong nhiing
canh tranh vé gia ca, cac khu céng nghiép Vinh
Phtc ciing dugc x4y dung theo hudng tang
cuong khong gian xanh, gép phan bao vé moi
trudng va kién tao mot noi lam viéc than thién,
gan giti, lanh manh cho nguoi lao dong.

Pong hanh cung doanh nghiép

V6i phuong cham: “Céac nha du tu & Vinh Phuc
la cong dan ctia Vinh Phuc, thanh cong ctia doanh
nghiép chinh la thanh céng ctia tinh”, Vinh Phuc déc
biét chu trong dén cai thién moi truong dau tu,
trong d6 coi trong hoat dong xuc tién dau tu tai cho,
cu thé 1a quan tdm va giai quyét ngay cac kho khan,
vudng mac cho doanh nghiép dang dau tu tai tinh.
Tinh déc biét chd trong d&y manh cai cdch thu tuc
hanh chinh, cai thién méi truong d4u tu kinh doanh
nhdm dat dugc muc tiéu “3 t6t” gdm: Moi trudng
phap ly t6t va toan dién; Ha tang ky thuit tot va
Phuc vu doanh nghiép tét. Pinh ky thi sdu hang
tudn UBND tinh Vinh Phtc t0 chtic déi thoai véi
cac doanh nghiép thong qua md hinh “ca phé doanh
nghiép”, m6 hinh nay nhén dugc sy tin tudng va
danh gia cao ctia cac doanh nghiép.

Nhiing n6 luc cai thién moi trudng dau tu trong
thoi gian qua da gép phan quan trong trong viéc thu
hut lan séng dau tu tai dia phuong. Theo Ban Quan
ly cdc Khu cong nghiép Vinh Phic, 8 thang ddu nam
2020, cac khu cong nghiép trén dia ban tinh Vinh
Phtc thu hat dugc 15 du 4n FDI méi va 32 lugt ting
von déu tu voi tdng von ding ky dat 221,61 triéu
USD (trong do: von cap méi la 40,74 triéu USD; von
tang thém la 180,86 triéu USD), bang 42% vé von
dau tu so v6i cting ky ndm 2019, dat 67% ké hoach
ndm; thu hiat 2 du an DDI mdéi va 2 lugt ting vén
dau tu véi téng von dau tu ding ky 1a 414,66 ty dong
(trong do: von cap mdi 1a 393 ty dong; von ting
thém la 21,66 ty dong), bang 16% vé s6 von dau tu
so v6i cung ky nam 2019, dat 50% ké hoach nam.

Hién, Vinh Phuc dang 1a bén do tin ciy ctia
nhiéu tép doan toan ciu nhu Toyota, Honda,
Sumitomo (Nhét Ban); Piaggio (Italia); De Heus (Ha
Lan); Deawoo; Patron Vina, Heasung Vina,
Cammsys (Han Qudc); Prime Group (Théi Lan);
Weldex (Hoa Ky)... Bén canh dé6, Vinh Phuc ciing
nhan dugc su quan tim 1én ctia nhiéu doanh nghiép
trong nudc nhu Tap doan FLC, VinGroup,
SunGroup, Cong ty Hoéng Hac Dai Lai, Cong ty Song
Hoéng Thu d6, Cong ty Thép Viét bic...

Trong bdi canh dai dich toan ciu con dién bién
phtic tap, nhiéu doanh nghiép bi pha san, dinh tré
hodc thu hep san xuit, kinh doanh, viéc nhiéu nha
déu tu van tin tudng lya chon Vinh Phuc da khéing
dinh Vinh Phuc luén 1a diém dén hip dan véi cac
nha dau tu.l
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CHUONG I:

PHAT HUY VAI TRO DOANH NGHIEP, DOANH NHAN
TRONG NEN KINH TE

Dinh vi vai tro cia doanh nghiép,
doanh nhén trong nén kinh té

~
. _ . hL’i nhét, doanh nhan 1a luc lugng cht yéu
P H A N 3 Trai qua nhling buéc théng tram huy dong cac ngudn luc sdn xudt, tao ra san
cua lich st, d¢i ngtt doanh nghiép, phdm hang héa, dich vu cho xa hoi, thic
doanh nhan Viét Nam d3 c6 su ddy ting trudng va phat trién kinh t&€ - xa hoi dat

2 5 9 2 . nudce. Theo Sich trang Doanh nghiép Viét Nam
trugng thanh va phat trién nhanh 2020, nam 2019, ca nudc c 758.610 doanh nghiép

DOA N H N G H I E P : DOAN H N HA N = chong ca ve lugng va chat, ngay dang hoat dong, tang 6,1% so v6i cung thoi diém

cang thé hién vai tro tru ct, don ndm 2018. ,
& : T ng Su gia ting nhanh chong ctia s6 lugng doanh

N d N \ 2 7 L
NGUGI LINH THOI BINH et binchoshi e [
va bén viing ctia nén kinh té. khu vyc tu nhan. Ngoai gan 800.000 doanh
nghiép, c6 khodng 5 triéu ho kinh doanh (trong

HUONG LY d6 ¢6 1,6 triéu ho kinh doanh c6 ding ky), dua
doi ngtt doanh nhan Viét Nam 1én dén trén 5
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triéu. Khu vic doanh nghiép da dong gép trén
60% GDP, khodng 70% thu ngén sach nha nudc,
thu hat hang chuc triéu lao dong.

Th hai, trong thoi ky d6i méi, doanh nhan
Viét Nam da gép phan quan trong vao hinh
thanh co ciu x4 hoi va quan hé xa héi méi, hé
gia tri va 16i song pht hgp véi diéu kién cong
nghiép hoa, hién dai hoa va hoi nhap qudc té.
Gi6i doanh nhéan Viét Nam ngay cang thanh
cong trén con duong kinh doanh, lam giau cho
DN va cho dit nudc. Doi ngl nay gbp phan hinh
thanh 16i s6ng sang tao, tu lap, tu cht, dam nghi,
ddm lam. Nhiéu doanh nhan giau c6, thanh dat
tré thanh muc tiéu, khat vong phén ddu cta
nhiéu nguoi, nhét la gidi tré.

Theo Bdo cdo thinh vugng 2020 (Wealth
Report 2020), nam 2019, Viét Nam da c6 458
nguadi vdi gid tri tai san rong tu 30 triéu USD tré
lén (tuong duong khodng 700 ty dong), ting 7%
so v6i mot ndm trudc. Viét Nam da c6 5 ty phu
vao cubi ndm 2019 va du kién sé ting 1én 6 vao
nam 2024. Nhiing guong mit doanh nhén néi
tiéng dugc cic t8 chiic qudc té vinh danh ngay
cang nhiéu nhu: C)ng Pham Nhét Vugng - Tap
doan Vingroup, ba Nguyén Thi Phuong Théo -
Hang hang khong Vietjet, 6ng Trdn Ba Duong -
T4p doan 6 t6 Truong Hai, 6ng H6 Hung Anh -
Ngan hang Techcombank.

Dbic diém noi bat cua ddi ngd doanh nhan
Viét Nam la su gia tdng cac doanh nhan tré, dac
biét la cac doanh nhan nd. Diéu nay dong nghia
véi su gia ting tri thic, ndng luc tiép thu cai
mdi, tinh nang dong va quyét doan, kha ning
hoi nhap toan ciu. Co thé thdy, phin 16n doanh
nhan tré déu thanh cong & cac linh vuc kinh té
sang tao, kinh té€ xanh, kinh té chia sé, kinh t€ s6
va dau tu khoi nghiép. Theo Bao cdo Vietnam
Tech Investment Report, chi trong hai ndm, Viét
Nam da vuon tit hang 5/6 nuéc ASEAN vé hé
sinh thdi khai nghiép 1én vi tri thi 3, chi sau
Indonesia va Singapore. Nhiing nam gan day,
xudt hién ngay cang nhiéu doanh nhéan nt tré,
tai nang, giau ban linh sang tao va thanh cong
trén thuong trudng. Ba Nguyén Thi Phuong
Thao - Téng gidm ddc Vietjet Air va ba Tran Thi
Lé - Téng gidm ddc NutiFood da dugc vinh danh
trong Top 25 nii doanh nhan quyén lyc nhat
chiau A do Tap chi Forbes binh chon.

Th ba, thoi gian qua, xuét hién nhiing
doanh nghiép, tdp doan khang dinh gid tri
thuong hiéu toan cdu. C6 thé ké dén mot vai
thuong hiéu dién hinh gin diy nhu: Tap doan
Vingroup ¢ nhiing budc di vuon ra thi truong
thé& gidi, v6i su hién dién ctua Vsmart, Vinfast,
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VinTech & T4y Ban Nha, Dtic, Han Qudc...; Tap
doan Viettel dén nay da dau tu tai 10 qudc gia
chau A va chau Phi; Tap doan FPT da c6 dugc
cac doi tac cong nghé hang dau thé giéi nhu
IBM, Microsoft, Apple, Amazon... Mot s6
thuong hiéu khing dinh gia tri toan cdu khac
phai k€ t6i Vietnam Airlines, Vietjet Air, Cafe
Trung Nguyén, Thép Hoa Phat, VNG, VNPT,
CMC, Vinamilk, Vietcombank...

Thi tu, d6i ngit doanh nhéan da gép phan
quan trong trong sy phdt trién bén ving, tao cong
an viéc lam, x6a doi, giam ngheo, thuc hién chinh
sach xa hoi va bao ddm an sinh xa hoi. Theo Sach
trang Doanh nghiép Viét Nam 2020, téng s8 lao
dong dang lam viéc trong cac doanh nghiép nim
2018 la 14,82 triéu ngudi. Trong d6, méic du s6
doanh nghiép khu vuc cong nghiép va x4y dung
chi chiém 30,2% s6 doanh nghiép ca nudc nhung
thu hut gin 9,4 triéu lao dong, chiém 63,4% lao
dong toan bo khu vuc doanh nghiép.

Tht nam, cic doanh nghiép ting cudng phoi
hop, lién doanh, lién két gitia cac doanh nghiép
trong cung nganh hang, gitia cdc doanh nghiép
trong va ngoai nudc cung phat trién, ning cao
ning luc canh tranh. Vai tro ctia cong dong
doanh nghiép va d6i ngat doanh nhan trong
Qudc hoi va t6 chiic doan thé xa hoi ngay cang
dugc khéng dinh. Dong thoi, cong dong doanh
nghiép tich cuc, chu dong ning cao hiéu qua
hoat dong, md rong thuong mai qudc té, tan
dung t6i da cdc co hoi tit cac hiép dinh thuong
mai song phuong, da phuong thé hé méi nhu:
Hiép dinh Dé6i tdc Toan dién va Tién b xuyén
Théi Binh Duong (CPTPP), Hiép dinh Thuong
mai tu do va Hiép dinh Bao h¢ dau tu gitia Viét
Nam va Lién minh chau Au (EVFTA, EVIPA),...

Tht sau, doi ngtt doanh nhan khong chi ¢6 y
chi lam giau, ma con c6 khat vong sém dua Viét
Nam trd thanh quéc gia hung cuong, cé nén
kinh t€ phét trién vao nim 2045, dung dip ky
niém 100 nam ngay Chu tich H6 Chi Minh doc
ban Tuyén ngdn Doc l4p. Nhiing viéc lam thiét
thuc gdn diy nhu phong trao “Doanh nhén hién
ké, moéi doanh nghiép, doanh nhan mot sdng
kién” la nhiing minh ching d4y thuyét phuc cho
khat vong do.

Doi ngtt doanh nhén 1a luc lugng cé vai tro
quan trong trong nén kinh té, Vi vay, viéc xay
dung doéi ngt doanh nhan 16n manh, cé nang luc,
trinh d6 va phdm chét, uy tin cao sé gép phin
tich cyc nang cao chat lugng, hiéu qua, stic canh
tranh, phat trién nhanh, bén viing va bdo dam
doc lap, tu cht cua nén kinh t€ Viét Nam.®
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So véi kinh t€ tu nhan va kinh t&€ c6 von dau tu truc ti€p nudc ngoai, doanh
nghiép nha nuéc (DNNN) van la luc lugng vat chat c6 tiém luc manh vé tai
chinh, ndm git tai nguyén, dit dai, thuong hiéu, luc lugng lao dong, c6 doi nga
can bo khoa hoc, ky thuét, quan ly hting hau. Tuy nhién, hién nay, vi tri, vai tro
cua DNNN van con nhiéu han ché, do véy, dit ra yéu cau can phai ddy manh
cai cach DNNN trong béi canh hdi nhap kinh té quoc té.

Nam ngudn luc 16n va cac linh vuc
chu chot

Tai Nghi quyét s6 12-NQ/TW, ngay 03/06/2017
ctia Hoi nghi Ban Chdp hanh Trung uong Pang lan
thi 5 khéa XII vé tiép tuc co cdu lai, d6i méi va nang
cao hiéu qud DNNN di khéng dinh “DNNN phai co
cdu lai, d6i mdi va nang cao hiéu qua dé giti viing vi
tri then chét va la mot luc lugng vét chit quan trong
ctia kinh t€ nha nuéc”; dong thoi “DNNN lam tét vai
trd dan dét phét trién cdc doanh nghiép thudc thanh
phén kinh té khéc, bao dam doanh nghiép Viét Nam
thét sy trd thanh luc lugng nong cét trong phat trién
kinh t€ - xa hoi, thuc hién cong nghiép hoa, hién dai
ho4, x4y dung nén kinh t€ doc lap, tu cht trong béi
canh toan cdu hoa va hdi nhap quoc t€.

Cho dén nay, médc dit DNNN chiém ty trong thap
vé s6 lugng trong toan bd khu vic doanh nghiép,
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nhung van ndm git nguén lyc 16n vé von, tai san, tao
ngudn doanh thu va déng gép dang ké cho ngin sdch
nha nuéc. Theo Sach traing Doanh nghiép ndm 2019,
tinh dén dau ndm 2018, DNNN chi con chiém
khoang 0,4% trong t6ng s6 doanh nghiép dang hoat
dong, nhung ndm hon 3,7 triéu ty dong tai san véi
von chu 6 hitu 1a 1,6 triéu ty dong, lgi nhuén trude
thué 1a 0,214 triéu ty dong va da déng gop vao ngén
sach nha nudc 0,3 triéu ty dong. So véi toan bo hé
théng doanh nghiép, khu viic DNNN déng gop 28%
cho tang trudng kinh té, tao viéc lam cho 1,2 triéu lao
dong (8,3%); chiém 29% téng von cia toan khu vic
doanh nghiép va tao ra 22,9% 1¢gi nhuén so véi lgi
nhuén ctia toan khu vuc doanh nghiép.

Tuy nhién, dén thoi diém 31/12/2018, khu vuc
DNNN c6 2.260 doanh nghiép dang hoat déng c6 két
qua san xudt kinh doanh, chiém 0,4%, giam 9,1% so
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v6i thoi diém 31/12/2017. Trong do, ¢
1.773 doanh nghiép kinh doanh c¢ i,
chiém 78,5%; c6 51 doanh nghiép kinh
doanh hoa v6n, chiém 2,2%; c6 436
doanh nghiép kinh doanh 16, chiém
19,3%. Trong khu viic doanh nghiép
100% vén nha nuéc c6 1.097 doanh
nghiép, chi€ém 0,2% s6 doanh nghiép ca
nudc, giam 8,9% so vé6i cuing thai diém
nam 2017.

DNNN hién dang chi phéi hodc cé
anh hudng trong nhiéu nganh, linh
viic quan trong cua qudc gia, nhu:
nang lugng, tai chinh tin dung, ngén
hang, vién thong, xudt khiu luong
thuc, dich vu cang hang khong... véi
thi phan tuong déi Ién. Theo Sach
tring Cong nghé thong tin va Truyén
thong nam 2019, c6 t6i 96% doi tugng
stt dung mang dién thoai di dong la
khach hang ctia Tap doan Cong nghiép
- Vién thong Quan doi (Viettel), Tap
doan Buu chinh Vién thong Viét Nam (VNPT) va
Tong Cong ty Vién thong MobiFone. Cdc ngin hang
thuong mai quéc doanh, nhu: BIDV, Agribank,
Vietcombank, Vietinbank... chiém hon 50% tong du
ng cho vay ctia toan nganh. Mot s6 DNNN da di
dau, mo rong thi trudng va thu dugc lgi nhuan 16n
tit hoat dong dau tu ra nudc ngoai nhu Viettel va
dong gop vai tro quan trong trong an ninh nang
lugng qudc gia, nhu: Tap doan Pién luc Viét Nam
(EVN), Tap doan Dau khi Viét Nam (PVN), Tap
doan Cong nghiép Than - Khoang san Viét Nam
(TKV)...

Bén canh cdc nhiém vu vé kinh té, DNNN con
thuc hién nhiém vu chinh trj - xa héi trong mot s6
linh vyc, lam “d4u tau’, tao dong luc phét trién dé
thu huat cac thanh phén kinh té€ khac tham gia; dong
gop tich cuc vao chuong trinh cong nghiép hoa, hién
dai héa nong nghiép, nong thon, chung tay xéy dung
nong thén mdi, tham gia cac hoat dong tai dia
phuong; gop phan vao viéc 6n dinh an ninh, chinh
tri, ciing nhu tryc tiép tham gia thuc hién an sinh xa
hoi trén dia ban, dong gdp 16n cho phat trién kinh té
- xa hoi dat nudec.

Hiéu qua chua xiing v6i nguon luc

Mic du DNNN da c6 nhiéu nd luc d€ bdo dam
cho kinh té€ nha nuéc thuc hién vai tro cha dao, song
vai tro, vi tri cia DNNN trong nén kinh té van con
nhiéu han ché.

Hiéu qua hoat dong cia DNNN chua tuong xting
v6i nguodn luc nam giti, cling nhu nang luc canh
tranh con han ché. Theo Séch trang Doanh nghiép
ndm 2019, so sanh véi khu vic doanh nghiép FDI va
doanh nghiép tu nhan, thi khu viic DNNN tiép tuc
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¢6 xu hudng giam dan vé quy mo va ty 1é dong gép &
tat cd cac chi tiéu trong giai doan 2016-2018. Cu thé,
so v6i céc khu vic doanh nghiép khac, ngudn von
ctia khu viic DNNN giam tit 32,3% xudng con 28,7%;
doanh thu gidm tit 23% xu6ng con 15,7%; loi nhuin
trudc thué giam tit 37,5% xudng con 25%. Do do,
dong gop vao ngan sach nha nudc cia DNNN ciling
giam tui 38,4% xudng 30,7%.

Mot s6 du 4n ctia DNNN con thua 16, that
thodat von lén (nhu 12 du dn ctia nganh cong
thuong). Co ché quan tri DNNN con chdm d6i
mdéi, chua pht hgp véi céc thong 1é, chuén muc
quoc té; tinh céng khai, minh bach con han ché.
Trach nhiém ctia ngudi quan ly DNNN chua r6
rang. Cong tac can b, chinh sich tién luong,
thudng cia DNNN con chua gin véi hiéu qua hoat
dong ctia DN theo co ché thi truong...

Bén canh d4, DNNN van con c6 chi s6 ng cao
va chi hoat dong hiéu qué & cac nganh, linh vuc cé
lgi thé ty nhién, nhu: khai thac khodng san, ddu
khi hodc théng linh thi truong vién thong, tai
chinh tin dung.

Muc tiéu nang cao hiéu qua hoat dong va ning
lyc quén tri DNNN theo chuéin muc quéc té tuy da
€6 cdi thién, nhung van & mtic thép. Viéc thuc hién
tai co ciu thoi gian qua mdéi chi tap trung vao viéc
sdp x€p cac doanh nghiép thanh vién cta téng cong
ty, tdp doan kinh té theo hudng thu gon s6 lugng
DNNN thyc hién sip xép (c§ phin hoa, ban vén nha
nudc tai doanh nghiép), chua chu trong dén dén cac
dinh hudng, giai phap c6 tinh dét pha vé khoa hoc,
cong nghé, nhén lyc chat lugng cao va mot chién
Iugc kinh doanh dai han cé tinh kha thi cao.

Bén canh do, cong tdc c¢6 phan héa DNNN con
cham. S6 liéu thong ké cho thay, Iy ké tii ndm 2016
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dén thang 9-2019, mdi ¢ phan héa dugc 36 doanh
nghiép (dat 28% ké hoach). 7 thang d4u ndm 2020
chua ¢ phin hoéa dugc DN nao. Diéu nay anh hudng
dén d6i méi quan tri DN ciing nhu han ché kénh huy
dong von trén thi truong ching khoan (TTCK);
chim quyét toan ban giao sang cdng ty ¢4 phan cua
cac DN ¢6 phén hoa, lam anh hudng dén cong tic
ban giao va thu ndp cdc khoan vé Quy Ho trg sip xép
va phat trién DN. Nhiéu DN cham dang ky giao dich,
niém yét trén TTCK lam anh huéng dén tinh cong
khai, minh bach cta thi trudng, chdm d6i méi cong
tac quan tri DN sau ¢ phén, ciing nhu han ché cong
tac giam sat.

Viéc chdm phé duyét phuong an co cdu lai DN
anh huong dén tién do trién khai va kha nang hoan
thanh muc tiéu co cdu lai DNNN, theo Quyét dinh s6
707 ctia Tha tuéng Chinh pht. Viée xit Iy trach
nhiém ctia ngudi ding dau khi xdy ra sai pham ciing
chua kip thoi. Viéc t6 chic thuc hién phép luét vé
cong bo thong tin con mang tinh hinh thiic, dan téi
kho giam sat DN, khong dua thong tin tao du luan xa
hoi thiéu tich cuc vé tinh minh bach cia DNNN...

Xac dinh nhiing dinh huéng uu tién

Nhidm néng cao vi tri cia DNNN trong phat
trién kinh t€ - xa hi Viét Nam trong béi canh cuc
Cach mang Cong nghiép lan thu tu ciing nhu Viét
Nam da tham gia mot s6 hiép dinh thuong mai tu
do (FTA) thé hé méi, ndi bat 1a Hiép dinh Déi tac
Toan dién va Tién bo xuyén Thai Binh Duong
(CPTPP), theo nhiéu chuyén gia kinh té, Viét Nam
can xdc dinh r6 vi tri, vai tro caa DNNN. Trong do,
cén xdc dinh ré dinh hudng vu tién phat trién cac
nganh céng nghiép mang tinh nén ting, tinh dan
dat, tao dong luc phat trién d4t nudc trong thoi
gian t6i va trién khai tich cuc, ddong bo nham tan
dung dugc nhiing co hdi méi va phu hop véi cac
dinh hudng ctia Nghi quyét s6 12-NQ/TW. Nhiing
ndi dung nay nén giao cho cac co quan quan ly nha
nudc phdi hgp véi co quan dai dién cha sé hitu
trién khai thuc hién sém.

Céc DNNN cén khén truong nang cao ning luc
quan tri, canh tranh hon, hiéu qué hon. B may
diéu hanh, hé thong quén tri phai dugc kién toan,
nang cép thong qua dp dung cac chudn muc quan
tri hién dai. Chinh vi vay, boi dudng dao tao ngudén
nhan luc, cai thién cac quy trinh, nang cao tinh tu
chu va ky ludt d€ ting ning luc canh tranh cta tap
doan, tdng cong ty, ké ca hé thong chi s6 d€ theo
doi, danh gia hiéu qua kinh doanh thuc hién chién
lugc can phai dat ra.

Luat Doanh nghiép (stia d6i) da dé xuét thay
d6i khai niém vé DNNN d¢€ thé ché hod Nghi
quyét Hoi nghi Trung uong 5. Theo d6, DNNN
bao gom ca doanh nghiép c¢6 phéan c6 vén gbp chi
phoi ctia Nha nudc. Do véy, can xac dinh viéc lya
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chon ¢6 déng chién lugc ¢é trinh do quan ly, cong
nghé t6t 1a nhiém vu cén thiét khi thyc hién c6
phéan hoa cac DNNN quy md 16n. Nha dau tu
chién lugc sé giup doanh nghiép thuc su ting hiéu
qué hoat dong san xudt, kinh doanh, mé& rong thi
truong trong nudc va nudc ngoai.

Dbong thoi, cac ca ché chinh sich hién nay vé c6
phan hoa mdi chi tp trung vao xt ly cac vin dé
trong qua trinh ¢ phén hoa, chua cé cdc quy dinh
vé€ hau 6 phén hod. Do vay, trong thoi gian tdi, can
ra sodt, bd sung cac quy dinh lién quan dén héu cd
phin héa, cy thé nhu: cin cé cic quy dinh d€ quan
ly doanh nghiép sau ¢ phén hod, dic biét la d6i
v6i cdc DNNN ndm giti ¢6 phan chi phéi dé bao
dam doanh nghiép tiép tuc duy tri luc lugng lao
dong da dugc dao tao, nganh, linh vuc kinh doanh
truyén théng va thuc hién san xudt, kinh doanh tao
gia tri gia tang; tranh tinh trang doanh nghiép sau
khi ¢8 phén hod khong thuc hién san xuét, kinh
doanh, ma chuyén d6i mé hinh hoat déng dé khai
théc loi thé dat dai...

Mat khac, DNNN can giti vi thé di dau trong
viéc ting dung cong nghé, d6i mdéi sang tao d€ nang
cao hiéu sudt lao dong va tao thém san phdm, dich
vu mdi.

DNNN ma déc biét 1a cac tdp doan, téng cong
ty 16n can nghién ctiu mot céch sau sic, nghiém
tac cac co hoi va thach thic trong tuong lai dé
dinh hinh dugc chién lugc phét trién ctia minh khi
ma khoa hoc, cong nghé dang thay d6i mot cach
nhanh chéng. Xu huéng ctia kinh t€ s6, cong nghé
dii liéu 16n (big data), tri tué nhan tao, san xudt
thong minh... la xu huéng khéng thé dao ngugc.
Bén canh d6, nhiing thach thiic vé mdi trudng,
bién ddi khi hau, phat trién bén viing cin phai giai
quyét, dic biét la cdc nganh céng nghiép lién quan
dén khai thac va stt dung tai nguyén tu nhién.

Vé thuc hién tdi co cdu cia DNNN, dac biét 1a
cac tap doan, téng cong ty 16n, Uy ban Quan ly
von nha nudc cén tiép tuc nghién citu cach tiép
can méi vé tai cdu tric 19 tap doan, téng cong ty
quy md 16n thudc dién quan ly. Cé thé khong chi
dét riéng lé cho tting doanh nghiép, ma phai cé
cach ti€p can theo nhom doanh nghiép hodc theo
chudi cac san phdm dé c6 thé tdn dung dugc cic
thé manh ctia cdc doanh nghiép 16n, dic biét la
viéc xdy dung chién lugc cho doanh nghiép véi
tdm nhin dai han. Tt d6, cé nhiing dé xuit mang
tinh chién lugc d€ thuc sy thay d6i dugc phuong
thiic hoat dong va nang cao hiéu qua cac tap
doan, t6ng cong ty 16n nay.

Dong thoi, cdn c6 cai nhin va trién khai thuc
hién quan ly DNNN theo phuong thic méi, dam
bao doanh nghiép dugc chtt dong quyén sin xuit,
kinh doanh va phat huy lgi thé trong nganh, linh
vuc hoat dong.®
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Dé doanh nghiép tu nhan trd thanh

dong lue phat trién kinh té

Luc lugng hung hau

Tinh dén nay, ca nudc c6 khoang 6
triéu don vi kinh doanh trong khu vuc
kinh t€ tu nhan, bao gém ca doanh
nghiép tu nhan va ho kinh doanh ca
thé. Trong dd, dén ndm 2019, ci nudc
¢6 gan 800 nghin doanh nghiép tu nhan
dang hoat dong, ting 6.1% so v6i ndm
2018, mtic tang trung binh khoang
3.4%. Néu chi tinh riéng trong khéi
doanh nghiép, doanh nghiép tu nhan
chiém dén 96% t6ng s6 doanh nghiép.
Trong khi d6, h¢ kinh doanh ca thé -
khdi diém dé€ thanh 14p doanh nghiép
cting khong ngting tang 1én tit hon 4,12
triéu ho thanh 5,3 triéu hd nam 2019,
muic tang trung binh dat 3.25%.

Béo cdo ctia Tong cuc Théng ké cho
thdy s6 lugng doanh nghiép mdéi thanh
13p cang tang 1én dang ké. Chi riéng
nam 2019, ca nudc c6 trén 138 nghin
doanh nghiép méi thanh l4p, tang 5,2%
so voi nam 2018, s6 doanh nghiép quay
trd lai hoat dong gan 39,5 nghin doanh
nghiép.Tinh mét d6 doanh nghiép trén
1000 dén thi ndm 2019, binh quén ca
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Sau hon 30 nam
d6i mai, tu vi tri
khong dugc thua
nhén, bi han ché,
kinh té€ tu nhan tai
Viét Nam da “1ot
Xac” ngoan muc
thanh mot trong
nhiing tru cot kinh
té€ ctia nudc nha.
Doanh nghiép tu
nhin da dan khéing
dinh dugc vai tro,
vi thé cia minh va
trd thanh dong luc
phat trién kinh té.
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nudc ¢6 7,9 doanh nghiép dang hoat
dong trén 1000 dan.

Trong do, kinh t€ tu nhan chiém ty
trong 16n ca vé miic tng trudng, dong
g6p vao GDP 38%-40,6%, t6ng tai sin
chiém khoang 50%, déng gép vao ngan
sach nha nudc 30% va thu hut khoang
85% lao dong.

Theo Tién si Nguyén Pinh Cung -
nguyén Vién trudng Vién Nghién ctiu
Quan ly Kinh t€ Trung uong (CIEM),
nhiing dong luc cho tang trudng kinh
té ctia Viét Nam nhu xuit khiu, dau tu
nudéc ngoai (FDI), cong nghiép san
xudt va khai khodng... dang giam dan
va GDP ctia Viét Nam nam 2019 dat
7,02% cht yéu van nho khu vic kinh
t€ tu nhan trong nudc va cc thé ché
cai thién mai trudng dau tu kinh
doanh ctia Chinh pht.

Tang trudng dau tu cua khu vuic
kinh t€ tu nhan tdng 17%, xudt khiu
ctia khu vuc kinh té trong nuéc dat
khoang 19%, cao hon nhiéu so véi
binh quan chung ctia ca nudc va cao
hon khu vuc dau tu nudce ngoai. “Khi
kinh t€ tu nhan trong nudc ting

truong nhu véy, tao dugc nhiéu cong an viéc lam hon,
ngudi dan dugc hudng nhiéu hon, bén viing, cong
bang hon vé sy ting trudng nay.

Dic biét, hon 5,3 triéu ho kinh doanh ca thé vdi
tiém lyc kinh t€ manh hién chua dugc xem la doanh
nghiép tu nhan nhung lai Ia mét d6i ngli hiing manh,
ddy tiém nang dé€ phat trién thanh doanh nghiép tu
nhén trong thoi gian téi.

Tuy véy, khu vuc doanh nghiép tu nhan con gép rét
nhiéu khé khin. Theo Béo cdo ctia Trung tdm HO trg
Doanh nghiép nho va viia thanh phé Ha Noi, trinh do
phat trién ctia kinh t€ tu nhén con thép, thiéu von va
mit bing san xudt, kinh doanh. Phan 16n doanh nghiép
tu nhan c6 quy mo nhd, manh mdn va mang ning tinh
chét gia dinh, it lién két v6i nhau hodc lién két v6i kinh
t€ Nha nudc hay kinh t€ tap thé. Trinh d6 cong nghé va
tay nghé clia cong nhén chua cao, mdy moc va thiét bi
con lac hiu, nang sudt lao dong, hiéu qua san xudt, kinh
doanh thép, chua tao dugc nhiéu san pham uy tin, c6
thuong hiéu, y thiic bao vé méi trudng va stic khoe
cong dong chua cao. Nang luc quan tri ndéi bé & nhiéu
doanh nghiép con yéu, nhat la cic doanh nghiép tu
nhan, cong ty trach nhiém hiiu han.

PGS. TS Tran Dinh Thién ciing chi ra mot s6 yéu
diém ctia khu vuc kinh t€ tu nhan nhu dé bi t6n thuong.
Su da dang hoa nganh nghé khong theo kip xu thé toan
cdu nén cac doanh nghiép tu nhan trong nudc thuong
lién két rat yéu véi cac mang san xuét toan cau. Tinh phi
chinh thiic cao va it c6 ddu hiéu cai thién; xu hudng “li ti
héa” ctia khu viic doanh nghiép tu nhan Viét Nam thé
hién rd nhét & muic d6 hdp thu cong nghé.

“Cén nguyén cua nhiing yéu kém néu trén la do
sy thiéu vang mot hé chinh sdch nhét quan va phu
hop; sy thiéu binh ding gitta doanh nghiép nha
nudc va doanh nghiép tu nhén trong tiép cin vén
dau tu”, 6ng Thién cho biét.

Theo TS. Nguyén Dtic Thanh, tinh trang “li ti héa”
con do lién quan dén mai trudng kinh doanh toan ciu
thay ddi: cong nghé cho phép doanh nghiép tinh gidn ma
van ton tai, phat trién. Nghiém trong hon la doanh
nghiép tu nhdn mu6n nho dé tranh phién ha. Bay la cach
ho chon d€ s6ng con, tranh cac chinh sach vé thué.

TS. Vi Tién Loc, Chu tich Phong Thuong mai va
Cong nghiép Viét Nam cho biét, médc du da déng
g6p t6i 40% GDP nhung khu vyc kinh t€ tu nhan
dang mang mot nghich 1y 16n khi hon 700 ngan
doanh nghiép thu¢c khu vuc tu nhan déng gop
chinh thuc chi vén ven 10% GDP, con lai 30% GDP
la thudc vé 5 triéu ho kinh doanh dang hoat dong,
trong do6 c6 2 triéu ho kinh doanh c6 dang ky.

Chinh vi véy, riéng nam 2019, s6 doanh nghiép dang
ky tam ngting kinh doanh la 28.731, tang 5,9% so véi
nam 2018, doanh nghiép chd giai thé1a 43.711 doanh
nghiép, ting 41,7% so véi nam 2018 va c6 dén 16.840
doanh nghiép da hoan thanh tha tuc giai thé.

Dé doanh nghiép tu nhan phat huy téi
da nguon luc

D€ dat dugc muc tiéu 1,5 triéu doanh nghiép

KOWIL @
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vao ndm 2025 va 2 triéu doanh nghiép vao nam
2030 hoat dong hiéu qua, Viét Nam cén phai c6
nhiing chién lugc bai ban va cuy thé, hanh dong nhit
quén va lién tuc.

Bén canh nhiing nd luc ctia chinh ban than doanh
nghiép tu nhan, theo cic chuyén gia kinh t€, Nha nudc
cling can phai c6 vai tro chu dong va tich cuc hon, véi
tu céch la "ba d6" d€ dinh huéng, dan dit khoi doanh
nghiép nay bat nhip v6i xu hudng phat trién mdéi, dic
biét la chuyén ddi s6 thong qua viéc tao ra sy dot phd
trong thé ché phat trién, nhét la thé ché ho trg d6i méi
sang tao; ddy manh sy phat trién ctia hé théng d6i méi
va sang tao qudc gia; ho trg nghién citu va trién khai,
chuyén giao cong nghé, phat trién ngudn nhan luc
chit lugng cao; hd trg tai chinh hay dit hang nghién
ctiu va trién khai d6i véi nhiing doanh nghiép c6 tic
dong dot pha va lan tda cao, dong thoi dap ting dugc
céc tiéu chudn va thong 1é qudc té t6t nhat véi nguyén
tac cong khai, minh bach va canh tranh.

Dac biét, co hoi va thach thiic méi trong béi canh
cach mang cong nghiép 4.0 doi hoi phat huy tinh than
doanh nghiép. D¢ la tinh than diing cam, quyét tam va
y chi lam giau ¢6 t6 chtic cho minh va cdng dong, trén
0 s6 tudn tht phap luit quéc gia va qudc té, tu trong,
tu ton, tu hao dan tdc va dé cao trach nhiém xa hoi; su
chtt dong va linh hoat trong phan ting hiéu qua véi
nhiing bién dong thi trudng va chinh sach; xay dung va
cung cb su gin két cong dong, phét trién cac chuodi lién
két va cung ting gid tri quéc gia va qudc té; tiép cin 4.0
la dya trén niém tin, sy sang tao ma khong danh mét
ban séc; xt ly hai hoa céc 1gi ich va cac khéc biét van
hoa trong kinh doanh, dép ting yéu cdu phét trién bén
viing ca trong pham vi qudc gia va khu vuc...

Theo do, Chinh phu cin dot pha manh mé hon vé
tu duy va thé ché; tap trung “kién tao” moi trudng
thuén lgi cho doanh nghiép phit trién, 14y sy hai long
ctia doanh nghiép, ngudi dan lam thude do hiéu qua;
d6i méi nén gido duc va dao tao nghé qudc gia theo
hudng thong minh va di truéc mot bude, bao dam
ngudi lao dong dugc chudn bi tot cac k§ nang va
phdm chét cin thiét d€ hoa nhap va tai hoa nhap thi
truong lao dong xa hoi; phat trién thi truong céng
nghé, co s ha ting va céc dich vu h6 trg doanh
nghiép, nhét la thi truong tai chinh dau tu cho phat
trién nghién ctiu, sang ché va thuan lgi trong thuong
mai héa y tudng kinh doanh va sing tao, d€ tinh than
c6i md, su hiing khdi va niém tin ctia cac doanh
nghiép, cdc nha dau tu, ngudi dan lan tda trong xa
hoi va thi truong Viét Nam.

Cé thé ndi, doanh nghiép tu nhan véi nguén luc
manh mé ctia minh d3 va dang khéng dinh dugc vi thé
cing nhu vai tro la dong luc ctia nén kinh té. Tuy
nhién, dén nay nhiing két qua dat dugc van chua thuc
su tuong xting véi tiém nang. D€ tao diéu kién cho
doanh nghiép tu nhan phat trién hon nta, tré thanh
dong luc 16n thi cin c6 sy phoi hop, lién két chit ché
gitia cac doanh nghiép, gitia doanh nghiép véi co quan
quan ly nha nudc nham x4y dung mot méi trudng
phat trién thuén lgi va bén viing. B
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CHUGNG I: PHAT HUY VAI TRO DOANH NGHIEP, DOANH NHAN TRONG NEN KINH TE

FDI - Can phan quan trong cia nén kinh té

Hon 3 thap nién thanh
cong vugt song

Cudi nam 1987, Luat Dau tu
nudc ngoai duge Quoc hoi thong
qua, danh dau budc ngoit cho
viéc chinh thtic héa dong von
ngoai du tu vao Viét Nam. Bén
nay, sau hon 30 nam déi mdi va
md ctia, Viét Nam tii mot quéc
gia ngheo (GDP d4u nguoi 1989
14 100 USD) dén nay da trd thanh
mot qudc gia c6 thu nhép trung
binh (GDP d4u nguoi ndm 2019
dat gan 2.800 USD), mot qudc gia
6 tdc do hoi nhap an tugng. Viét
Nam da tr6 thanh doéi tac chién
lugc ctia nhiéu quéc gia 16n, ¢6 vi
thé trong khu viic va thé gidi.

Trong sudt hon 3 thap nién,
Viét Nam d4 trai qua 3 lan song
dau tu FDI. Lan song thi nhét 1a
giai doan 1993-2000, hinh thanh
khi Viét Nam ban hanh Luit Dau
tu nudc ngoai. Giai doan nay, Hoa
Ky tr& thanh mot trong cdc tén tudi
dang chu y nhat véi su xuét hién
ctia cac 6ng 16n nhu Pepsico,
Coca-Cola, Cargill, 3M, P&G...
Bén canh d6, l4n lugt cac “6ng 16n”
tlt cac quoc gia khac nhu Hyundai,
LG (Han Qudc), Toyota Motor,
Honda Motor, Panasonic, Sony
(Nhat Ban) t6i Viét Nam. Phan 16n
cac doanh nghiép lap lién doanh
véi d6i tac Viét Nam, mot sd dau
tu truc tiép 100% von. Trong linh
vuic khai thac tham do dau khi,
kinh doanh thugng va ha nguén,
nhiéu tén tudi 16n trong nganh dau
khi thé gidi cling c6 mit & Viét
Nam hogp téc véi Petro Viét Nam
nhu Total (Phap), BP (Anh),
Chervon (My), Gazprom (Nga)...

Lan séng dau tu FDI tht hai
(2001-2007), vén FDI xuét phat
chu yéu la tii “cdc nha may doi
tac” ctia cac “6ng 16n” may mdc,
giay dép dat tai Han Qudc, Dai
Loan va Singapore...

Viéc Viét Nam trd thanh
thanh vién WTO vao ndm 2006
khdi phat cho lan séng d4u tu thi

B iMB

Khu vuc von dau
tu truc tiép nudc
ngoai (FDI) ngay
cang khéng dinh
vai tro quan
trong doi véi
phat trién kinh
té - xa hoi. Sau
hon 30 ndm mé
ctia va hoi nhap,
cac doanh
nghiép, doanh
nhén FDI dén tu
nhiing “mién dat
la” da gép phan
to 16n lam “thay
da d6i thit” toan
bd nén kinh té
Viét Nam.

THU HA

ba bt dau tit nam 2007. Dong von déu tu tap
trung vao cdc linh vuyc san xuét, cong nghé, gan
v6i nhiéu tén tudi dinh ddm nhu Intel,
Samsung, Foxconn, Compal, Nokia...

Dbén nay, sau hon 3 thap nién, theo thong
ké ctia BO Ké hoach va Dau tu, Viét Nam da
thu hat hon 30.000 du 4n dén tit 130 nudc va
vung lanh thé véi tong von ding ky dat 362 ty
USD, trong d6 von thuc hién dat 211 ty USD.
Nam 2019, thu hut FDI 13 diém sing trong btic
tranh kinh t€, v6i con s6 38,02 ty USD, von
dau tu truc ti€p nudc ngoai (FDI) thuc hién
dat 20,38 ty USD. Buédc sang nam 2020, trong
b6i canh dich Covid-19 dién bién phiic tap thi
ngudn von FDI dén vé6i Viét Nam van ting
trudng 4n tugng. Tinh dén ngay 20/7/2020,
téng von du tu FDI vao Viét Nam dat 18,82 ty
USD, bang 93,1% so véi cing ky ndm 2019.

Theo linh vuc dau tu, cdc nha dau tu nudc
ngoai da d4u tu vao 18 nganh linh vuc, trong
d6 linh vuyc cong nghiép ché bién, ché tao dan
dau. Tiép do la dén cac linh vyc nhu: san xudt,
phén phéi dién, kinh doanh bat dong san, ban
budn ban Ié... Theo dia ban, cic nha diu tu
nudc ngoai da du tu vao 59 tinh, thanh phd
trén ca nudc. Trong d6, Bac Liéu, Ha N¢i, Ba
Ria - Viing Tau, Binh Duong, Hai Phong,... la
nhiing dia phuong ding d4u vé thu hut FDL

Va dong gop to 16n cia cac DN dén tu
nhiing “mién dit la”

Khu viic doanh nghiép FDI ngay cang khing
dinh vai tro quan trong trong nén kinh t& Viét Nam.
Theo GS,TSKH. Nguyén Mai - Chu tich Hiép hoi
Doanh nghiép d4u tu nudc ngoai, su gop mit ctia cac
DN FDI da lam thay d6i nhanh chéng co ciu hang
héa xuét khiu, hang tho hodc so ché tii 30,8% nam
2010 da giam xuéng con 20% nam 2019; trong khi
san phdm ché tao ti 65,1% tang lén 76,2%. Khu vuc
FDI tac dong tich cuc dén chuyén dich co ciu kinh té
theo hudng hién dai hoa.

Bén canh do, 58% von FDI tap trung vao linh vuc
cong nghiép ché bién, ché tao, tao ra 50% gid tri san
xudt cong nghiép, gop phén hinh thanh mot s6
nganh cong nghiép chti chét ctia nén kinh té nhu dau
khi, dién t, vién thong.... FDI cing da gép phan
quan trong vao XK cua Viét Nam. Nhiing nim gin
day, XK ctia khu vuc FDI chiém trén 70% tong kim
ngach XK ctia ca nudc véi cac mat hang chu lyc 1a
hang cong nghiép cong nghé cao.

Dai véi nhiing dia phuong thu hat duge nhiéu du
dn FDI nhu: Ha N¢i, Bic Ninh, Théi Nguyén, Vinh
Phtc, Hai Phong, Thanh ph6 H6 Chi Minh, Binh
Duong, Dong Nai, dong gop ctia khu viic nay con 16n
hon nhiéu, lam thay d6i co ban co cdu kinh té cta tiing
tinh, thanh pho, tao diéu kién d€ doanh nghiép trong
nuée phét trién va kinh doanh c6 hiéu qué cao. Dién
hinh 1a Bic Ninh, nh¢ thu hut ¢6 hiéu qua FDI, chi
trong 5 ndm gan day da bién doi co bén, tii tinh nong
nghiép trd thanh tinh cong nghiép. Hién nong nghiép
cua tinh nay chi con khoang 8%, cong nghiép va dich
vu chiém 82% co c4u kinh t€ tinh.

Bén canh nhiing két qua c6 thé dinh lugng, con ¢
nhiéu tac dong lan téa khi dong vén FDI kéo theo su
nhap cudc tich cuc cua cac thanh phén kinh t€ khac.
Trong linh vuc dich vu, dong vén FDI tao cua hich gitp
nhiéu nganh dich vu néi dia khéi sic nhu ngin hang,
bao hiém, chiing khoan, logistics, khach san, van
phong, can ho cho thué... Ngoai ra, dong von FDI ciing
thuc ddy cai cach thu tuc hanh chinh, hoan thién thé
ché, cai thién moi truong dau tu kinh doanh; giai quyét
viéc lam, nang cao chit lugng ngudn nhan luc...

Theo Th tuéng Chinh pht Nguyén Xuén Phuc,
viéc m& ctia thu hat FDI la chti truong dung dan, gép
phén thuc hién nhiéu muc tiéu cta dit nudc, gép phan
nang cao tdm vac, vi thé quéc gia. Thai gian t6i, Viét
Nam sé tiép tuc thuc hién cai cach TTHC thong thoang
hon, tao diéu kién cho cac nha du tu nudc ngoai dong
gbp vao sy phat trién.

Ky vong lan song thu 4

Thanh cong ctia Viét Nam trong kiém soat dai dich
Covid-19 va nhiing chinh sach tich cyc nhdm khoi
phuc kinh t€ dang gitip Viét Nam gay 4n tugng manh
v6i cong dong qudc té, thu hut su chd y cia nhiéu nha
dau tu nudc ngoai va cac tap doan kinh t€ 16n toan cau.
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Viét Nam dang c6 co hoi thu hut cac nha dau tu
muén dich chuyén dia ban. Hién c6 nhiéu doanh nghiép
Mg, Nhat Ban, chau Au... da c6 ké hoach ddy manh dich
chuyén sang Viét Nam. Cu thé nhu, Nhat Ban danh hon
240 ty yén (khoang 2,2 ty USD) d€ hé trg cac DN Nhat
chuyén nha méy vé trong nudc hodc da dang hoa co s6
sdn xuét bing viéc chuyén dén khu viic Déng - Nam A...
Ca Microsoft, Samsung, LG va nhiéu tap doan 16n, nho
khac cting dang don stic dau tu & thi truong Viét Nam.

Theo Cuc truéng Cuc Dau tu nudc ngoai (Bo Ké
hoach va Dau tu) D6 Nhit Hoang, viéc Viét Nam da
va dang hoi nhép sau rong vao thuong mai quoc té
v6i nhiéu hiép dinh FTA song phuong va da phuong
cung v6i Luét Dau tu cong (sta d6i) vira duge Qudc
hoi thong qua, ky vong sé tao co hoi thu hut dong
von FDI ¢6 chit lugng, nhiing du 4n 16n c6 ham
lugng cong nghé va ning luc quan tri cao, tao stic
lan toéa va dong luc kich thich ting trudng cho
doanh nghiép trong nudc.

Khong con nghi ngo gi vé viéc dang c6 mot lan
song ddu tu nudc ngoai dich chuyén vao khu vuc
Dong Nam A, trong d6 c¢6 Viét Nam. Tuy nhién theo
nhiéu chuyén gia kinh té€, dén dugc lan séng nay hay
khong la phu thudc vao chinh Viét Nam.

Theo TS.Nguyén Dtic Thanh (nguyén Vién
trudng Vién Nghién ctiu kinh t€ va chinh sach -
VEPR), mudn trd thanh su lua chon ctia cac chubi
cung ting, san xuét toan ciu cin cé dudng di, hudng
di r6 rang, khong don thuén 1a dua ra céc chinh sach
nho 1é ma cdn dit ra mot chién luge phét trién méi
cho phu hgp véi cuc dién va tinh hinh méi.

Theo TS.Vii Tién Loc, Chu tich Phong Thuong
mai va Coéng nghiép Viét Nam (VCCI), d€ don dau
dugc dong vén déu tu dich chuyén, Viét Nam phai
cha dong dén tan “dai ban doanh” ctia cac nha déu tu
nudc ngoai dé€ xic tién dau tu. “Khong nén thu dong
ch& ho dén v6i minh. Dong thai, phét trién cong
nghiép phu trg, phat trién doanh nghiép nhé va via
dé két noi thanh chudi cung ting v6i doanh nghiép
nude ngoai’, 6ng Vi Tién Loc khing dinh.

bong quan diém nay, theo TS.V6 Tri Thanh -
Thanh vién T6 tu vdn cua Thu tudng, d€ don ddu
lan séng dau tu, thu hat cac “dai bang” dén lam
t8, cin tang toc cai thién, cai cach, qud trinh ra
quyét dinh cing nhu thyc hién phai nhanh hon,
chinh sach, quy dinh phai nhét quan, 6n dinh...
“Chung ta phai ti thé bi dong, don t3 cho ho, gis
con phai cha dong, tang t6c cung véi cai thién
chinh minh d€ moi goi ho va phai “sin” ho vao”,
TS.V6 Tri Thanh nh4n manh.

V6i su chudn bi tich cuc, cung v6i nd luc tiép tuc
cai thién moi trudng dau tu kinh doanh, thoi gian
t6i, Viét Nam sé cht dong tiép cdn va sdn sang ho
trg cho cac tap doan 16n, cac du 4n dau tu nude
ngoai pht hgp véi dinh huéng thu hat FDI nham
trién khai cac hoat dong dau tu kinh doanh thuan
loi va c6 hiéu qua tai Viét Nam.l
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Ngéan hang Quan doi (MB) thdi gian qua luén bam sat
phuong chdm “ctung c6 nén tang va chuyén dai so, ting
truéng toan dién, hiéu qua va bén viing” trong do, “ngan
hang s6” 1a mot muc tiéu, chuyén dich chién lugc tién quyét
cho giai doan hién nay ctia MB. Xung quanh chu dé nay,
Vietnam Business Forum da cé cudc phong van Thugng

tuéng Lé Hitu Puc, Chu tich Hoi dong quan tri MB.

Vi sao MB lai dat muc tiéu v€ ngan hang s6 trong  ctia HDQT dé dé ra, MB xdc dinh ngén hang s6 la mét trong
chién lugc ciia minh va MB da dat dugc thanh tyu gi 4 chuyén dich chién lugc quan trong. HDQT da nang cao
d6i v6i chuyén dich chién lugc quan trong nay, thua  nang luc ha tAng cong nghé thong tin hién dai d€ dép tng yéu

Thugng tudng?
Trong boi canh Viét Nam dang hoi nhép sau rong vao
nén kinh t€ thé gi6i, nhiing thanh tyu c6ng nghé néibatctia  hoat dong kinh

cAu kinh doanh s6. Trong d6, ing dung cdng nghé dé ting t6c
d6 xti Iy hé so khach hang va quan ly rti ro hiéu qua, hé trg

doanh bang viéc tang cudng quy trinh hod

cudc CMCN 4.0 da va sé dem lai co hoil6n cho nganh ngdn ~ hoat dong trén BPM; thdm dinh va ra quyét dinh tu dong qua

hang Viét Nam. Cu thé: (i) Tang cudng kha
ning Ging dung cdng nghé hién dai d€ ning
cap chit lugng, tinh néng, tién ich... ctia
san phim dich vy, qua dd, gia ting loi thé
canh tranh, tiét gidm nhén lyc tha cong,
gidm chi phi phan phéi sin phdm va ning
cao lgi nhuén; (ii) Gia ting co hoi tiép cin
thi truong qudc té ctia cac ngan hang; (iii)
MG ra co hdi cho cac ngan hang tiép can va
phuc vu s6 lugng 16n khach hang, ddc biét

Chién lugc ngan
hang so la huyét
mach dé ho trg,
sdt canh cung
cong dong DN.

du an PD, Debt Collection hay ting dung
robotics vao hoat dong van hanh dé giai
phong ngudn luc. MB cling khong ngting,
lién tuc thyc hién cac giai phap chuyén d6i s
véi cac san phdm ngan hang s6 thudn tién,
dem lai sy trai nghiém tuyét voi cho ngudi
dung. Su chuyén déi giao dich ctia cac san
phém MB it cdc kénh vat Iy sang céc kénh s0,
khong chi gitip tuong tac khach hang nhiéu
va hiéu qud hon ma con giip MB thay d6i

Group trén nén tang s6 (thanh toan thu chi hg, mua
bén cc sin phdm ctia cong ty thanh vién MB
Group trén App MBBank), ciing nhu manh mé
cung cap tién ich, trai nghiém maéi mé va dem lai loi
ich thiét thuc don gian hoa cac quy trinh, thi tuc,
gidly t& cho khach hang.

Két qua cta viéc chuyén dich trén kénh s6
manh mé ctia MB da dua téc d6 giao dich trén
kénh s6 tang manh qua cdc ndm. Néu nhu ndm
2019, toc d¢ tang trung binh 15%/ thang thi nam
2020 toc do nay da dat binh quan 26%/thang trén
tat ca cac kénh giao dich khach hang ca nhan va
khach hang doanh nghiép, trén 70% giao dich ctia
ngan hang dugc thuc hién qua kénh s6, dua MB
diing thii 3 trong cc t6 chic tai chinh vé s6 lugng
céc giao dich chuyén tién thanh todn qua Napas.

MB da 6 giai phap gi, dic biét a vé giai
phap s6 d€hd trg cac khach hang trong giai
doan dich Covid-19?

Do da trién khai thanh cong giai phép vin
phong khong gidy to Moftice va gidi phap cong tac
s6 - Microsoft teams tli nhiing nam trudc, nén ngay
khi c6 dich Covid-19, trong khi nhiéu ngan hang,
doanh nghiép loay hoay tim cong cu phtt hgp thi
MB di ing dung trén toan b hé théng gitp cho
viéc diéu hanh khong bi gian doan; ap dung phan
tich dii liéu vao quan tri va ra quyét dinh. MB da
duia cac gidi phdp nay d€hd trg cac khach hang ting
dung vin phong khong gidy to trong hoat dong,
thanh todn... Trong d6, sin phim s6 danh cho
khach hang doanh nghiép (Biz MB) véi nhiéu tinh
nang néi bat, vugt troi phuc vu cho céc giao dich va
nhu ciu doanh nghiép da gitp khach hang chuyén
tién thanh todn qudc t& chuyén tién theo 16 16n, t6c
d6 nhanh, an toan va bdo mét. Khach hang c6 thé
thuic hién cac giao dich trén kénh s6 ma khong can
dén cac diém giao dich hitu hinh ctia MB, gép phan
thuc hién nghiém ttic viéc gian cach xa hdi va chung
tay phong ch6ng bénh tat.

Bén canh giai phap ngén hang s6, thuc hién
chi dao ctia Chinh phti va Ngan hang Nha nuéc
va st lanh dao, chi dao tryc tiép ctia Quén Gy
Trung uong, thi truéng Bo Quéc phong, nham
chia sé trudc nhiing kho khén ctia nén kinh t€ do

trg doanh nghiép cac nghiép vu nhu danh gia
dong tién, 1én phuong 4n cdu tric gitip doanh
nghiép 6n dinh hoat dong kinh doanh, nhanh
chong vugt qua kho khan.

Véi cac goi uu dai nay, MB la mot trong nhiing
ngan hang tiép stic hiéu qua, kip thoi cho cic doanh
nghiép, khach hang va cdng dong,.

MB dit ra muc tiéu gi d6i véi chuyén ddi s6
trong nhiing nam tiép theo?

MB dit ra muc tiéu “Dan dau vé ting
dung s6”, dé c6 thé phuc vu trén 10 triéu
khach hang dén nam 2021. V¢é lau dai, MB
huéng dén viéc phuc vu khiach hang da kénh
va trai nghiém mot ctia, v6i téc d6 nhanh
nhat. Pong thoi, MB sé tiép tuc dau tu l6n
cho doi ngt nhan sy, cong nghé thong tin va
cho céc dich vy san phdm méi, d€ tién
nhanh, tién chic trén thi trudng. Bén canh
dé, MB tiép tuc cip nhit va dp dung cac xu
huéng cua thi truong, dong thoi nghién ctiu
va dinh huéng hoan chinh mé hinh tip
doan tai chinh trén ing dung nén tang s6
héa d€ cung c6 két ndi hé sinh thai khich
hang, dich vy, sin phdm gitia ngan hang véi
cac cong ty thanh vién d€ hoan thanh cac
muc tiéu chién lugc da dé ra.

Nhan dip Ngay doanh nhén Viét Nam sip
t6i (13/10), Thugng tuéng c6 thong diép gi
muon chia sé v6i cong dong doanh nhan?

Nhan ngay Doanh nh4n Viét Nam 13/10,
toi xin dugc gui loi chic t6t dep, hanh phuc va
thanh cong t6i cong dong cac doanh nhan
Viét Nam. Mic du b6i canh kinh doanh nam
2020 rat kho khan do van dé vé dich bénh
Covid-19, nhung t6i mong rang cac doanh
nhan, doanh nghiép Viét Nam sé luén doan
két, canh tranh lanh manh, ndm bt cic co hoi
trong kho khin dé€ vuon 1én va chung tay xay
dung mot cong dong doanh nghiép Viét Nam
viing manh, gop phin xay dung mét nén kinh
t€ phét trién, qua d6 tiing budc hién thuc hoa
tdm nhin ctia Tht tuéng Nguyén Xuan Phic,
rdng Viét Nam sé trd thanh mot quéc gia

HAI SAN PHAM
APP MBBANK VA
BIZMB DAT DANH
HIEU SAO KHUE
NAM 2019 VA
2020. DAC BIET,
SAN PHAM APP
MBBANK CO THOI
DIEM DA DUNG
TOP 1 LUGNG TAI
APP STORE TAI
VIET NAM, DAP
UNG HON 2 TRIEU
KHACH HANG VO

1a khéach hang tai viing siu, viing xa; do, ¢6p phan da mo hinh kinh doanh, trinh nghiép vu, cu tric san . A . e " . L LD . A
manh trién k%laﬁlﬁhghugn;ﬁi )ghglfphﬁ%lépplf)lét trié"rzl tai  phédm, dich vu theo hli%ﬁlg s0 héagdiilf I\\’/IuB t?Ililg l;u<’)‘c trg dich ; eI:ih lClc)éfld-é9,1 EIKEBC? ((11(‘)ar}11h rﬁgtnep’\.n}ilqzt thinh vuong va?{ﬁlam 2045, 1?? s grmavelvel ST EIAC
d 1 cua Lhinh phun L am, dich Vil theo il 50 H0d, alfa V! 5 PHOC ua dai dich Covid-19, a danh nhiéu g6i ho cac nudc tron u vuc va thé gidi. p
chinh toan dién. Ngoai ra, d6i véi cac ngan hang, chuyén thanh ngén hang s6 hang dau trén thi triong véi cac sin '?rd tin dyung cac doanh nghiép 16n, uu dai lgi sust V& phia MgB’ ching ti sé 1%6 e lnedi DICH/NGAY.
gich s6 cginh la gﬁli phép trot:ig tﬁm gitp C}tll(l) ngéndhéng ph?)}lfﬁén phong Ap}}; MIIBBaJLk, Biz Mtﬁ’ E-banking, 121 Link, cho vay d6i véi khéch hang c4 nhan va uu dailai  thanh cac ké hoach kinh doanh dé ra, gop
Ap Ung dugc xu hudng giao dich trén cc thiét bi dién ti 1- Office,... cic san pham lién két vién thong, v té, gido duc, PRET . Ay 1, B 0 N ; 2
cﬁg kh;igch h-z‘mg, don gi%irgl héa Quy trinh, thl tyc xi 1}"/, nang  thanhtoanhoa ddrz thué, bdo hiém, mua sglr}; onlfi;ne, qlié.n ly bt dan},l- cho cacA(}(A)an}}'nghlep viava n};?. X phz:ln tich cue cung C hm}} p%lu ch.un.g tay
cao tinh canh tranh, cit gidm chi phi ' tai chinh c4 nhan (PEM),... Ngoai ra, MB con két néi manh (iME) Vd}i quy6mf)>/ /en toi 10.%)10 ty dong, lai S}lllat khac c{)huc }rll_hlmg haukguatha dai (;hChh
.- e P e 1k X en e AP Y N cho vay chi tli 6,5%/nam véi khodn vay nganhan ~ Covid-19, hé trg cdc khach hang, doan
Trudc nhiing co hoi nhu trén, tit ndm 2017 v6i chién luge  mé viée trién khai ban chéo cac san phdm trong tip doan MB va tii 8,0%/nam v6i khoan vay trung dai han. nghiép phét trién kinh doanh. Péng thoi,
Cac doanh nghiép viia va nho c6 nhu cau cam két sé khong ngling ning cao chat
6 thdang ddu nam 2020, MB dat 5.119 ty dong lgi nhudn truéc thué, dat 105% so véi ciing ky ndm 2019, vay von ngan va trung dalAh@n,Ph}lC vunhuciu  lugng sAén pl}ém, di‘?h v, fTét khéFh hang la
hoan thanh hon 50% ké hoach ndm; hé s6 an toan vén (CAR) duy tri trén 11% - day la chi s6 an toan von sin xudt - kinh doanh thu¢c cic linh vuc nhu trung tam clia moi hoat dong, ch trong
6 miic cao trén thi trudng hién nay; chi sé hiéu qud ROE (lgi nhudn trén von chii s6 hitu) duy tri 6 miic dEfQC - ?}.net bi Y,te, nhua, Pha? P1301 hang tieu ndng cao trai Qgh}gm cua lf‘hach‘hang-, MB
cao, gdn 20%; ty 1é ng xdu thdp 1,37%; cdc hoat dong kinh doanh ngoai hoi/phdi sinh dat doanh thu tdng trudng hon d}’mg, tan trg khth san luu fru/da‘} tu, nang cung se cam keét g e dAong hA‘anh il e
40% so vdi cting ky. Bén canh hoat dong an toan, hiéu qud trong 6 thdng ddu ndam 2020, cdc cong ty thanh vién ciia MB SR, T T nha Xuong, fiau iy dung bénh cl}u({gg :[rlnh Phat LEICOICOng déng, an sinh
cd két qua kinh doanh vugt bdc. Ngodi ra, hoat dong bdn chéo gitia MB va cdc cong ty thanh vién c6 sy tang trudng tot. VAIELE, T TaLy hoc, qeu 't,huoc d?l tugng thu 2. hoi cua Chmh Aphu,\d;a Phlforjg’ cong
Dady c6 thé coi la két quad ddng ghi nhdn cia MB trong bdi cdnh Viét Nam chiu tdc dong manh ti dich Covid-19, bén huong L h6 trg cuagorvaynmay. déng dpanh nghlgP Iioel MB d‘a rat UCh’C‘.iC
canh viéc thuc hién nghiém cdc chii trudng ciia Chinh phii vé hé trg, chia sé khé khan véi cdc khdch hang va doanh Ngoai ra, MB con mé rong co ho ti€p can tin tham gia trong nhiing ndm viia qua, xting
nghiép bi dnh hudng ctia dich bénh. MB luén ddy manh cdc hoat dong an sinh xa hoi, ddc biét dén thoi diém nay, MB d,l,.mg cho doal}h r‘lghlqj thuf_)c cac linh vyc van daflg l% m(;)t doar}}l ng}}}‘?P}h‘}f)C Quan doi,
da iing ho 18,5 ty dong cho cong tdac phong chong dich bénh Covid-19. ta, d}l hd}’ nha llang - anuong, cac doaglh nghlgp luén c6 trch nhiém véi xa hoi.
c6 thi truong xudt nhap khdu... Theo dé, MB ho Tran trong cdm on Thugng Tu6ng!
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MANG LAI GIA TRI
HOAN MY NHAT CHO KHACH HANG

Hon 1/4 thé ky hinh
thanh va phat trién,
khong chi thanh cong
trong linh vuc kinh
doanh vang bac trang
stic, Tap doan DOJI
con thé hién khat vong
dong gop vi mot Viét
Nam hung cuong, khi
tham gia cac linh vuc
khac nhu tai chinh,
ngan hang va bat dong
san. Dy an The
Sapphire Residence va
Best Western Premium
Sapphire Ha Long hta
hen sé la diém nhan
trong buic tranh bat
dong san tai tinh
Quang Ninh. Phong
vién da cé cudc trao
doi v6i 6ng 6 Minh
bic, Tong Giam doéc
Tap doan xung quanh
van dé nay.

(A
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Tap doan Vang bac Pa quy
DOJI dugc JNA Awards vinh danh
la Doanh nghiép xudt sic ctia chau
A - Thai Binh Duong nim 2020
dung vao dip ky niém 26 nam
thanh lap. Ong c6 thé cho biét cam
nhén ctia minh khi Tap doan nhéan
gidi thudng nay?

JNA Awards la mét trong nhiing giai
thudng cao quy; 6 uy tin do Tap chi
Jewellery News Asia — chuyén nganh vé
trang stic uy tin s6 1 chau A va c6 tim
anh hudng trong nganh kim hoan thé
gi6i t6 chiic. JNA Awards dugc vi nhu
gidi Oscars clia nganh kim hoan chau A,
v6i su tham du ctia hang tram thuong
hiéu, cong ty trang stic uy tin va ndi tiéng
nhit chau A va cac nu6c khic trén toan
thé gidi.

Gidi thuéng nay dugc t6 chiic
thudng nién d€ vinh danh cic doanh
nghiép va ca nhin da c6 nhiing thanh
tyu tiéu biéu, xudt sic, phét trién manh
mé, dan d4u trong nganh tai khu vuc,
cting nhu ghi nhan nhiing n6 lyc déng
g6p, c6ng hién to 16n vi sy phat trién
ctia nganh kim hoan chau A. Ban gidm
khao ctia gidi thudng la nhiing ngudi c6
uy tin hang dau, ¢6 tdm anh hudng, da
va dang hoat dong trong linh viic kim
hoan, trang stic, thoi trang chau A ciing
nhu ctia Hoi dong Vang thé gidi tai chau
A.

Nam nay, rat vinh du va tu hao khi
Tap doan Vang bac ba quy DOJI da

e AT R T
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Trai nghiém mua sam déng cap tai Diamond House ctia DOJI

duigc JNA Awards vinh danh la doanh
nghiép xudt sdc chau A - Théi Binh
Duong. Déy chinh la sy ghi nhan va
khing dinh quy gia d6i v6i nhiing né luc,
déng gop ctia DOJI trong linh vuic vang
bac da quy su6t gan 3 thép ky qua. Bic
biét, gidi thudng nay cang thém y nghia
va dang tran trong khi dugc c6ng b6 vao
dip Ky niém 26 nam thanh 1ap Tap doan
Vang bac Da quy DOJL.

Day la mét trong nhiing giai thudng
ndi dai danh séch gidi thudng ma Tap
doan Vang bac ba quy DOJI da dat dugc
trong nhiéu ndm qua.

Tap doan thudc Top 5 doanh nghiép
tu nhan I6n nhét Viét Nam trong suét
mot thap ky (tti 2010 dén 2019), trong dé
3 ndm lién tiép 2012, 2013, 2014 xép vi tri
thii nhat; 8 ndm lién tiép (tlr 2012 - 2019)
la Thuong hiéu Quéc gia Viét Nam do
Bo Cong Thuong xép hang va lua chon;
ndm trong Top 750 Doanh nghiép Gia
dinh I6n nhat thé giéi nam 2019.

V6i nhiing thanh céng vang doi
trén nhiéu linh vuc, Tap doan Vang
bac Ba quy DOJI lién tuc nhan dugc
nhiing bing khen, giai thudng cao
quy nhu: Bing khen ctia Tha tudng
Chinh pht; Co thi dua ctua Tht tudng
Chinh pht; Huin chuong Lao dong
hang Ba ctia Chu tich nudc ndm
2011; Huan chuong Lao dong hang
Nhi ctia Chu tich nudc ndm 2014;
Huén chuong Lao dong hang Nhat
ctia Chu tich nuéc nam 2019...

CHUGNG II: KHAT VONG VA KHANG DINH BAN LINH

Thoi gian qua, DOJI da phai ddi mat véi tac
dong tiéu cuc caa dai dich Covid-19. DOJI da va
dang nd luc ra sao nham khoi phuc, phat trién san
xudt kinh doanh, gép phin cung Viét Nam thuc
hién thanh cdng cac muc tiéu phat trién nim 2020
va nhiing nam tiép theo?

bai dich Covid-19 da tac dong tiéu cyc dén tinh hinh
kinh t€ - xa hoi, Tap doan DOJI cting khong phai ngoai 1.
Tuy nhién, dudi sy chi dao tai tinh ctia Cht tich b6 Minh
Phu, sy dong long, quyét tim vugt qua kho khén cta Ban
lanh dao Tap doan, ngay tti thoi diém dich Covid-19 con
chua bung phat manh mé tai Viét Nam, Ban Lanh dao Tap
doan DOJI da dé ra giai phap, vach r6 ké hoach, trién khai
tling budc d€ gidm thiéu rti ro & muic thdp nhét. Nho thé,
du & thoi diém hién tai, anh hudng cta dich bénh 1a
khong hé nho nhung chiing t6i van duy tri sdn xudt, phat
trién thi trudng, md rong hé thong.

Thém chi, ngay gitia thoi di€ém dich bénh dién bién
phuic tap, nay 30/4/2020 viia qua, Tap doan Vang bac B4
quy DOJI dd hoan thanh thuong vu mua ban - sap nhép
(M&A) Cong ty Thé gi6i Kim Cuong - Top 3 doanh
nghiép Ban 1é Trang stic I6n nhét Viét Nam. Diéu nay cho
thay Tap doan DOJI da ludn tim théy thoi co trong khiing
hoang, tim thdy co hoi trong kho khén, thach thic. Chung
t01 hiéu ring, d€ c6 thé phét trién san xudt kinh doanh va
hoan thanh muc tiéu d¢ ra thi phai c6 nhiing “ct hich’, ¢6
su dot pha trong chién lugc kinh doanh, chu trong dau tu
vao san phim, ning cao chét lugng dich vy nhim mang
lai nhié€u trai nghiém cho khach hang.

Khi lan séng Covid thi 2 dang anh hudng 16n dén doi
song kinh t€ - xa hoi, Ban lanh dao Tap doan DOJI ciing
lu6n nhin nhén, danh gia thiét hai ctia doanh nghiép
minh va nguén luc hién tai ¢ thé duy tri; tiép d6 1a xac
dinh muc tiéu mong mudn trong chién dich kich cau
nhiing thang cudi ndm dé€ dua ra dugc cac ké hoach tai co
célu, khoi phuc néi luc, cac ngudn luc can chuén bi va cin
huy dong phuc vu cho muc tiéu da dit ra; xay dung cac goi
gidi phép, chinh sach kich cau sé 4p dung; chudn bi chién
lugc kinh doanh d€ dat dugc muc tiéu mong mudn.

Toi cho ring, néu ching ta lam t6t, tim ly thi trudng
s€ quay trd lai, co hoi hoi phuc, tang toc sé thanh hién
thuc va dat hiéu qua.

Cu thé, trong thoi gian t6i, DOJI sé c6 nhiing
san phdm méi nao dic sic giGi thiéu ra thi
truong, thua dng?

Tap doan Vang bac Ba quy DOJI hién dang hoat dong
trong 3 linh vuc chinh: Vang bac da quy va trang stic, tai
chinh - ngan hang, bat dong san.

V6i moi linh vuc hoat dong, o
ching t6i déu c6 nhiing san
phém riéng biét, gy dung dugc
uy tin, ¢6 anh hudng nhét dinh
trén thi truong va dugc khach
hang tin tudng.

Ching han, trong linh vuc
vang bac da quy va trang stc,
cting la linh vuc kinh doanh
ban 1€ ctia doanh nghiép,
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tén tudi nhu vang ép vi Au Vang Phiic Long, trang stc
vang ta cong nghé 3D, trang stic kim cuong, qua tang
vang Kim Béo Phuc... Méi dong hang déu thudng
xuyén ra mét cac bo suu tdp méi d€ dép Ging nhu cau
thi truong, véi ki€u dang mau ma va chét lugng khong
ngting dugc cai thién, ning cao.

Thoi gian viia qua, san phdm Au Vang Phtic Long, 1a
san phdm dugc san xut trén day chuyén hién dai tai Nha
mady san xudt Vang bac Trang stic DOJI tai Dong Anh (Ha
Noi). V6i dudng nét ché tic tinh xdo, khic hoa hinh tugng
mot cdp rong thé cudn may cling hudng vé mat troi, Au
Vang Phuic Long khong nhiing 1a vat phdm phong thiy,
don tai khi, thinh vugng ma con 1a tai san tich lay, c6 tinh
bao an cao, neo theo gia vang SJC. V6i trong luong da
dang 1 chi, 2 chi, 5 chi, 10 chi, Au Vang Phtic Long dap
tng moi nhu ciu ctia khach hang.

Trong thang 7/2020, ching t6i vita gidi thiéu bo suu
tap Kim cuong vién Bach 1oc Truong ctiu v6i nhiing vién
kim cuong téng 9 nut (4.5mm; 5.4mm; 6.3mm; 7.2mm;
8.1mm; 9.0mm). Theo quan niém ctia nguoi A bong, s6 9
12 mot con s6 déc biét, n6 khong chi dai dién cho su cao
quy ma con thé hién sy vién mén, hanh phic va an lanh.
S6 9 cling tugng trung cho su uy nghiém va quyén luc,
cling nhu tai 1oc va phu quy.

Khong chi thanh c6ng véi linh vic kinh doanh
ban 1€ 1a vang bac trang stic, Tap doan DOJI thé hién
khat vong dong gop vi mot Viét Nam hiuing cudng, khi
tham gia cac linh vyc quan trong khac nhu tai chinh -
ngan hang va bat dong san.

Nhén biét dugc tiém nang phat trién kinh té€ n6i
chung va linh vuc bat dong san noi riéng ctia tinh
Quang Ninh va thanh phé Ha Long, Cong ty TNHH
DPau tu bat dong sin DOJILAND truc thudc Tap doan
DOJI da sém d4u tu va phat trién hai dy dn bt dong
san la Dy an The Sapphire Residence va Best Western
Premium Sapphire Ha Long véi téng dién tich la 4,7 ha
va téng muc dau tu 1én t6i 8.000 ty dong. Déy la hai du
4n tién phong x4y dung chuén s6ng méi: Cao cép,
thugng luu va chét lugng; gop phin danh thiic cc tiém
nang du lich, kinh t€ va b4t dong san ctia tinh Quang
Ninh trong tuong lai.

Chung t6i luén tdm niém ring, du trong linh vuc
vang bac da quy va trang stic hay linh vuc tai chinh
ngan hang, bt dong sin, cac san phdm ctia DOJI lu6n
tao ra sy gan két gitia khach hang vé6i thuong hiéu
bang cdc trai nghiém day cam xuc, tii viéc thoa man
nhiing mong muén tudng nhu “vd hinh” ctia khach
hang qua cdc san phdm hitu hinh ctia thuong hiéu.

Chung t6i hudéng téi viéc
x4y dung mét thuong hiéu
ludn ldy khach hang lam
trung tdm, su hai long ctia
khach hang la kim chi nam,
dé€ mang dén nhiing san
phém dai dién cho mot
phong cach séng ctia nhiing
e gia tri hoan my nhat.
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BIEU TUONG VE
GIA TRI, GIAI PHAP ¢
THOI TRANG VIET
TRONG HOI NHAP

2020 1a mdt nam
quan trong trong
buéc dudng phat
trién ctia Cong ty
C6 phan Thoi trang
KOWIL - cong ty
thanh vién thudc
Tap doan Phu Thai
(Phu Thai
Holdings). Bay la
budc phat trién mdéi

r I ~Nron 10 ndm trude, KOWIL da
dugc thanh 1ap trong nd luc
hién thuc héa khat vong mang

lai vé dep thoi trang lich 1am, tré trung,

nang cao gia tri clia ngudi Viét, cho
ngudi Viét. Qua viéc thuc hién nhiing
giai phdp va cong nghé thoi trang uu
viét, KOWIL phét huy nhiing tinh hoa
cua thoi trang cé dugce ti kinh nghiém
va moi quan hé hgp tac quoc té cua

Phu Théi Holdings véi déi tac chién

lugc cta Tap doan 1a Cong ty Itochu

Group (Nhét Ban). Su hinh thanh cuaa

Kowil nhu mét minh chiing tiéu biéu

cho tinh thén lién két hgp tac quoc té

g‘u’

LEG VANG BAN LINH
< © -

su c6 mdt tai Viét Nam. KOWIL quyét
tdm thuc hién nhiing thay déi phat
trién manh mé nhdm mang lai nhiing
trdi nghiém thoi trang t6t nhat cho
nguoi tiéu diing Viét Nam. KOWIL da
va sé tai cdu truc, linh hoat trong
chién thut, sang tao trong van hanh,
dinh vi viing chic trén thi truong,
nang cao stic manh, ndng cao ning
luc quan ly, chuyén d6i s6 manh mé
tu quy trinh van hanh dén cac chtic
ning Marketing, Ban hang, Tai chinh,
Nhan sy va Quan tri ton kho... nhdm
tién phong trong viéc dap tng su ky
vong cta khach hang

cua KOWIL khi "2 Phtt Théi Holdi 15 n3 KOWIL cing hudng 61 xay dung
bud thap kv cua Fht 1hal HOIAINgs sau 1> Nam mdt vin hoa lam viéc kiu miu, mot

, C S?ln% . ap . y hinh tha%n}?,, ph.at trien voi kha'f vong moi truong lam viéc véi nhiing gid tri
th hai k€ tu ngay mang lai gid tri cao hon cho doi song c6t 16i tit chinh céc chit céi tao nén

A A © ‘ oi dan Viét Nam. : Nhiét huyét (K) - K
thanh 1ap d€ huén nguoi ¢ n o KOWIL: Nhiét huyét ( eenness,

N o P . 8 Thanh qué qua 10 ndm ctia KOWIL T6i uu (O) - Optimization, Ban linh

ve Chang dlio’ng Fashion da séng tao, khai sinh va phat (W) - Willpower, Sang tao (I) -
phia trudec. trién nhiing thuong hi¢ulam nén tén tuSi.  [nnovation, Tién phong (L) - Leading

va niém tin Viét nhu OWEN (dong san
phdm nam), WINNY (dong san phdm
nii), hay viéc trd thanh cau néi cho nhiing
gia tri vé dep thoi trang toan ciu dén Viét
Nam nhu viéc phan phéi, nhugng quyén
cac thuong hiéu Dunlop (thoi trang va
dung cu thé thao), Beverly Hills Polo Club
(d6 nam), Munsingwear (thoi trang golf)
va Knot (dong ho thoi trang) tii Nhat Ban.
Trong thoi dai méi khi ma thi
trudng thay d6i nhanh, nhu ciu khach
hang lién tuc doi hoi cao hon, cac
thuong hiéu nuéc ngoai dang gia tang

KOWIL @

FIl T
W TR

KOWIL huéng t6i tdim nhin tré
thanh thuong hiéu thoi trang hang dau
tai Viét Nam.Vé6i cam két mang dén gia
tri cao nhdt cho khach hang thong qua
su sang tao trong thiét ké, tién phong
vé chit liéu, dugc tao nén bdi mot doi
ngt dy trach nhiém, nhiét huyét va
dam mé, KOWIL mong mudn tao ra
cac thuong hiéu thoi trang hang dau
Viét Nam (nhu OWEN, WINNY ,..) va
tiing budc dua cac san phdm chinh
phuc thi truong ASEAN va thé gisi
trong tuong lai khong xa.H
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TREN DUGNG TRG THANH NHA
PHAT TRIEN BAT PONG SAN CHUYEN TAM

Nha phat trién bat
dong san Van Phu
— Invest xac dinh
thdi do chuyén
nghiép va tan tam
la lyc d4y quan
trong giup nang
tam gia tri cac san
phdm va dich vy,
ti€p tuc 1a nén tang
dé giti viing niém

tin ctia khach hang.
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héng tin tai Hoi thao “Gidi

phép phuc héi thi tridng bat

dong san hau Covid-19” do

Hiép hoi Bat dong san Viét

Nam t6 chtic cho thdy ti 1¢
tiéu thu hau hét cdc dong san phdm déu
sut giam, lugng giao dich thanh cong
gidm 36,6% so véi quy IV/2019. Trong
mang van phong cho thug, ti 1é vin phong
tréng trong quy /2020 tang so véi cung ky
ndm 2019. Cac doanh nghiép bat dong
san du lich nghi duéng khong c6 nguén
thu. Cac doanh nghiép trong linh vuic bat
dong san bi anh hudng nghiém trong, tién
d¢ nhiéu duy an bi anh hudng.

Quan trj sy thay d6i

Trong boi canh bién dong dé, Van
Phu - Invest (VPI) da git héi dugc két qua
kinh doanh kha quan, la mét trong nhiing
don vi van tiép tuc dua ra thi trudng
nhiing du 4n du diéu kién trién khai x4y
dung va t6 chiic ban hang dé thuc ddy
ngudn cung cho thi trudng. Ban biéu
hanh ctia VPI danh gia mot khi dich bénh
dugc khoéng ché, thi truong sé phuc hoi

[&,r-g:m}'"
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VAN PH(;- INVEST

Khu d6 thi Van Phu, Ha Dong ctia
chi dau tu Van Pha - Invest

manh mé, tao ra nhiéu co héi cho nhiing
doanh nghiép c6 stic bén nhu VPI nang
cao kha néng tich lity quy dat va tan dung
thoi co d€ bt pha.

Do d6, chién lugc “quan ly thay ddi va
ndm bat co hoi” véi nhiing hudng di linh
hoat dugc quan triét trong toan bo hé
théng. VPI tin dung thoi gian gidn cach
x4 hoi d€ dao tao nhén luc, ning cao nang
luic van hanh by mdy va nghién ctiu sdu
hon nhu ciu khach hang. Dong thoi, VPI
cling sdp xép phan ky dau tu cc du én
dang nghién ctiu theo cac tiéu chi cu thé
vé thoi gian trién khai, hiéu qua tai chinh
va dong tién dau tu.

Thanh 18p tli 17 nam trudc véi muc
tiéu tr¢ thanh “Nha phat trién bat dong
san chuyen tam’, VPI lay thai do chuyén
nghiép va tin tim 1a nén tang dé phat
trién. Tinh chuyén nghiép ctia VPI dugc
thé hién trong cach thuc hién tiing du 4n,
tli khau 1én ¥ tudng, quy hoach, thiét ké,
gidm sdt, thi cong, hoan thién, ban giao
dugc thuc hién theo dung quy trinh, bai
ban, ddm bao chit lugng cao.

Su tan tAm ctia VPI thé hién r6
trong khéu hoan thién san phdm. Dan
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Bang su chuyén tam vdi
nganh nghé kinh doanh cot
16i la phat trién bdt dong
sdn, xdy dung h¢é sinh thdi
hoan chinh va hudng dén
khdch hang, Vin Phii -
Invest tan tam trong tiing
cong doan, chuyén nghiép
trong tiing hanh dong dé
kién tao nhiing cong dong
van minh, thinh viigng va
dé lai di san cho thé hé

tuong lai. L)
Chii tich HPQT
16 Nhu Toan

lanh dao c6 xudt phat diém 1a kién tric su da giup VPI
théu hiéu vé tiéu chudn ctia ngdi nha tét, khong gian
sinh hoat cong d6ng van minh, cach dé tao ra san phim
ung y v6i ca chii ddu tu va khach hang. Cu thé, VPI
nghién ctiu dia thé khu dat, xac dinh dugc hudng dat,
hudng nang, hudng gio, khi hau noi khu, cdp thodt nudc
va diéu kién kinh t& xa hoi tai khu viic dy 4n, nhdm han
ché t6i da tac dong xau vé thoi tiét, cac can ho luon
thong thoang, don sang tu nhién. Tling ban vé ky thuat
dugc dung lén véi nhiing y tudng thiét ké doc nhat,
khong triing lap.

Do la xudt phat diém ctia nhiing thiét ké ban dau dién
hinh nhu ctia The Van Phu - Victoria nim 2006. Toa nha
ndm trong Khu d6 thi Vin Phu - Ha Dong véi ba toa thap
hinh elip xoay nghiéng, gitip tét ca cac can ho trong duy an
déu c6 thé don sang tu nhién, cic nha khong nhin tryc
dién vao nhau, mat mé vao mua ha va can gié mua dong.

KOWIL

LERL |4 ]

Sau nay, VPI cling van dung nhiing yéu t6 nay trong cac
thiét ké ctia The Terra - An Hung, The Terra - Hao Nam,
hay Home City... Khong gian sinh hoat dugc bé tri hai
hoa, phtt hgp véi déc tinh viing mién, gitip khach hang
khong can stia chiia hay coi néi trong su6t thoi gian st
dung. VPI ciing rat cha tam t6i tao dung moi truong song,
phat trién tién ich ndi khu dap ting nhu ciu ctia nhiéu thé
hé cu dan cung sinh hoat.

VPI dugc gi6i chuyén mon danh gia cao véi cac du
an do thi thong minh c6 tién do thi cong nhanh nho ap
dung giai phap cong nghé tién tién. Nam 2018, Van Phu
- Invest dua cong nghé xti ly cht thai ran 1an dau tién dp
dung tai Viét Nam vao thti nghiém & du an Grandeur
Palace - Gidng Vo, dap ting t6t cac yéu ciu vé moi
trudng theo tiéu chudn EU6 trong khi Viét Nam dang ap
dung tiéu chu&n EU4. Cong nghé nay md ra mot budc
dot phd vé xt Iy chat thai rin & Thu do.

Sang tao cho tuong lai

VPI ting dung tién by khoa hoc ky thuét trong phat
trién bat dong san véi ba nhém chinh: Nhém gidi phap
cong nghé chién lugc, nhém gidi phap cong nghé quan ly
va gidi phap cdng nghé xay dung. Nho d6, cac du an cta
VPI dam bao t6i uu thdi gian thi cong tli 25 — 40%, két cau
mong cong trinh giam tit 15 — 20%, két cdu than giam 20%,
t6ng néing lugng toa nha gidm t6i thiéu 20%.

Bén canh cac san giao dich online dua du 4n nhanh
chong t6i khach hang, VPI ciing sti dung cong nghé 360
dékhéch hang tham quan can ho tuong lai va hién tai
dang ting dung cong ngh¢é time-lapse giup khach hang
dé dang theo doi tién do du an.

Néim 2019, VPI da déy manh viéc m& rong quy dat
dé phuc vu cho cac muc tiéu phét trién ctia nam 2020 va
huéng t6i tuong lai, chudn bi sin sang ngudn luc but
pha. VPI hién c6 quy d4t hon 700 ha & céc tinh thanh
16n, gitp Cong ty hoat dong trong vong 10 nam, bén
canh cac quy dat Cong ty tiép tuc tich lay.

Trong ndm 2020, VPI thyc hién cong tac chuén bj ddu
tu cdc du 4n trén dia ban ca nudc nhu Bic Ninh, Hai
Phong, Thtia Thién Hué, Can Tho, TPH6 Chi Minh, hoan
thanh ké hoach cac Dy an Khu du lich nghi dudng phat
trién thé chit két hgp vui choi thé thao Loc Binh, Con
Khuong, Trung Van, Yén Phong, mét s6 du an d6i ting BT
tai TPHO Chi Minbh. .. theo tién do.

Mot diém déng chu y trong mo
hinh bét ddng san nghi dudng do
VPI tao ra trong tuong lai la nhiing
cdi tién doc dao hudng dén cham séc
stic khoe biang cong nghé cao, dem
dén nhiing trai nghiém ca vé thé chét
va tinh than cho nguoi thy hudng.
VPI dang xtc tién trién khai dy an
khu nghi duéng Loc Binh tai Thiia
Thién Hué, noi c6 thé tan dung
nhiting lgi thé vé canh quan ty nhién
hoang s, két hgp véi nhiing tién ich
ndi khu, hda hen tré thanh diém dén
du lich méi, thic ddy nganh dich vu
tai Hué phat trién.®

@ % DOJ1 119

W TR




M 3 DOANH NGHIEP, DOANH NHAN - NGUOQI LINH THGOI BINH

CHUGNG II: KHAT VONG VA KHANG BINH BAN LINH

Khoéng diing lai 6 viéc 6n dinh cac hoat

Doanh nghiép véi “mue tiéu kép”

Vugt “bao Covid-19”

D6i mat nhiéu kho khén do
anh hudng ctia dich Covid-19,
nhiéu doanh nghiép trong nudc
da cha dong thich ting, tim cac
gidi phap va hudng di riéng dé
duy tri hoat dong san xuat, kinh
doanh. Trong hoan canh “ci kho
16 céi khon', nhiéu doanh nghiép
khong chi gitt dugc muic ting
trudng 6n dinh ma con c6 nhiéu
dong gop thiét thuc cho cong
dong xa hoi, cling ca nude chung
tay phong chéng dich.

Dai dién cho doanh nghiép
hoat dong trong linh viic cing
bién, 6ng Bui Van Quy, Pho
T6ng Gidm d6c Téng Cong ty
Tan Cang Sai Gon chia sé: “Mdc
dt con rét nhiéu kho khién,
nhung nd luc duy tri san xudt,
kinh doanh ctia méi doanh
nghiép trong giai doan nay cd y
nghia rat quan trong trong viéc
phuc héi, phat trién nén kinh t&
dat nudc. Hon nifa, dich vu cang
gili vai trd 1 mot mét xich quan
trong trong chudi cung ting toan
cau gitip ludn chuyén hang hoa
nén khong thé bi dinh tré, gidn
doan. Ngay tii nhiing ngay dau
tién khi dich Covid-19 xuét hién

Téng Cong ty Tan Cang Sai Gon
ludn cha dong, tién phong trong
viéc ting dung cong nghé vao
hoat dong san xuét kinh doanh.
Khong phai doi dén khi c6 dich,
ma trudc do, nam 2018, Tan
Céng Sai Gon da hoan tit D€ an
hién dai hoa tht tuc giao nhén tai
cang Tan Cang Cat Lai thong qua
viéc trién khai hé thong Cang
thong minh (ePort), két néi véi
c6ng thanh toan NAPAS, cho
phép khach hang lam tht tuc va
thanh toan qua mang vdéi tit ca
cac phuong an giao nhan
container tai cang. Hién nay, hé
théng ePort da dugc trién khai
dong loat tai cac cang thu¢c hé
thong nhu cang Tan Cang - Hiép
Phugc TCIT, TCTT... Hién 100%
cac hang tau trong va ngoai nudc
dang st dung dich vu cang ctia
Téng Cong ty Tan Cang Sai Gon
ap dung lénh giao hang dién ttt
(eDO) v6i hang hoa xép dé tai
cang... Chinh nhiing nén tang
nay da tao sy an tAm, thudn tién
cho khach hang va gitp cho hoat
dong tai Cang khong bi gian
doan ngay ca trong thoi gian bi
anh huéng bai dich Covid-19.
DPugc biét, trudc nhiing tac
dong cua dich Covid-19, Tan

dong dich vy, thoi gian qua, Tan Cang Sai
Gon da tich cyc dong hanh cting cac co quan
chtic nang tuyén truyén cac quy dinh, chinh
sach vé phong chéng dich Covid-19 dén véi
toan thé can bd cong nhén vién, khach hang,
do6i téc. Viéc khao sat y té, kiém tra tinh
trang stic khoe doi véi cac doan trong va
ngoai nudc dén lam viéc tai Tan Cang Sai
Gon dugc thyc hién thudng xuyén, nghiém
tac, ti d6 tao hinh anh chuyén nghiép, su
yén tam doi véi doi tac khach hang.

San sang don song EVFTA

Sau 9 nam dam phan, Hi¢p dinh thuong
mai tu do Viét Nam - EU (EVFTA) dugc
thong qua va chinh thiic 6 hiéu luc tii ngay
1/8, day dugc xem la dong Iuc 16n thuc day
phat trién kinh t&, cai thién vi thé ctia Viét
Nam trong chudi cung ting toan ciu. Theo
nghién ctiu ctia BY Ké hoach va Pau tu, Hiép
dinh EVFTA sé gitip kim ngach xuét khiu ctia
Viét Nam sang EU tang thém khoang 20% vao
nam 2020; 42,7% vao nam 2025 va 44,37% vao
ndm 2030 so v6i khong cé Hiép dinh. Pong
thoi, kim ngach nhap khdu tti EU ciing ting
nhung véi téc do thdp hon xudt khau, cu thé
1a khoang 15,28% vao ndm 2020; 33,06% vao
nam 2025 va 36,7% vao nam 2030.

Ong Bui Van Quy cho biét, méi nim, cic
cang bién tai EU xép d& khoang 4 ty tin
hang héa. Trong d6, loi nhuan 16n nhat la tu
céc cang bién 16n, van tai chiém t6i 46%
t6ng gid tri thi trudng logistics, kho bai 11%,
cac dich vu logistics khac 43%. EVFTA thuc
thi c6 co hoi gia ting quy mo6 thi truong

xudt nhap khiu, kéo theo nhu ciu 16n déi
v6i hoat dong logistics. Hoat dong xuat nhép
khdu gitia hai bén cang nhon nhip, thi
truong dich vu logistics cang mé rong, ddc
biét 1a dich vu logistics quéc té.

EVFTA c6 hiéu luc thuc thi trong béi
canh dich bénh va bién dong thi truong hét
stic phtic tap va kho luong, duge ky vong
mang lai nhiéu co hdi to 16n cho ca EU va
Viét Nam, tao dong Iuc mdi vuc day xudt
khéu, ting trudng kinh té, thuc ddy hop téc
thuong mai, ddu tu di vao chiéu siu, huéng
tGi phat trién bén viing.

Ong Bui Vin Quy ciing cho ring, thuc té,
da duy tri hoat dong 6n dinh, an toan, thong suét. Sin thiét hai vé kinh t& bt 6n vé xa h¢i do dich Covid-19 gay
luigng container xudt nhap khdu qua cdc cing thuoché  rala rdt16n, cic doanh nghiép can phai thay d6i tu duy,
th()ng T61’1g Cél’lg ty Tan Céng Sai Gon trong 7 thé.ng dﬁy manh ﬂng dung céng nghé hién dai, cht df)ng né_ng
dau ndm da dat mtic cao ky luc, tang 9,2% so véi cling cao nang luc san xudt ndi tai d€ ndm bét thoi co, tan dung
ky nam 2019 va chiém dén 62% tong san lugng nhiing loi thé ma EVFTA mang lai dé phét trién thi
container xudt nhap khau ca nudc. trudng, tién sau vao chudi gia tri quéc t&. W

tai Viét Nam, Tong Cong ty Tan Cang Sai Gon da cha Cang Sai Gon da nhanh chéng khéi dong ché do két noi
dong 4p dung nhiéu gidi phip dé vita dim bdo an toan yh5no tin online qua email, viber, zalo; hop truc tuyén
cho ngudi lao déng, chia sé kho khan v6i khdch hang, v6i khach hang, hing tau qua céc nén tang truc tuyén;
chung 2y ho e don§ nhling dong”tho’l duy trion  ign Khai t6i da viéc lam tht tuc giao nhan hang héa va
dinh cdc hoat dong san xudt kinh doanh’ thanh todn qua mang; trién khai chii ky s6, déng bo véi

V6i thi phan container xuat nhap khau chiém trén viéc ép dung cac gbi chinh sach hé trg linh hoat, ph
hop véi tiing déi tugng khach hang, hang tau... nho vay,

90% khu vuic phia Nam va hon 50% thi phan ca nuéc,
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CONG TY TNHH MOT THANH VIEN XO SO KIEN THIET SOC TRANG

Vi mue tiéu “Ieh nude - loi nha”

122

Ong Lé Van Khanh, Chii tich Céng ty

Dugc thanh lap tii ndm 1992,
trong diéu kién cua mot tinh
mdi tai lap, co sa vat chat
nghéo nan, nguon nhan luc it
i, mang ludi dai ly, thi trudng
han ché...Nhung véi tinh than
doan két, su no luc cua tap thé
nguoi quan ly, ngudi lao dong,
su nang dong, sang tao clia ban
lanh dao, Cong ty TNHH Mot
thanh vién X6 s6 kién thiét Soc
Trang da vugt qua tit ca nhiing
kho khan va phat trién trd
thanh mot trong nhiing thuong
hiéu uy tin, ndm trong Top 500
doanh nghiép tang trudng
nhanh nhat Viét Nam; Top
1.000 doanh nghiép nop thué
thu nhap doanh nghié¢p 16n
nhét Viét Nam va la doanh
nghié¢p hang dau cta tinh Séc
Trang hién nay.

QUOC HUNG

Nhiing con s6 biét néi

Cong ty TNHH Mot thanh vién X6 s6 kién
thiét S6c Trang dugc thanh lap ngay 29/04/1992,
theo Quyét dinh s6 47/QD.UBT.92 ctia Chu tich
UBND tinh Séc Trang. K& ti ngay 01/01/2010,
Cong ty chuyén d6i thanh Cong ty trach nhiém
hitu han mot thanh vién X6 s6 kién thiét Soc Tring
theo Quyét dinh s6 556/QDTC-CTUBND, ngay
17/12/2009 ctua Chu tich UBND tinh S6c Trang. Ra
doi trong hoan canh cia moét tinh méi tai 1ap, hoat
dong kinh doanh ctia Cong ty TNHH Mot thanh
vién X3 s6 kién thiét S6c Tring budce dau gip
khong it khé khan. Bén canh do, nhiing bién dong
ctia nén kinh té, tinh hinh thién tai, dich bénh dién
bién phuc tap, canh tranh trong hoat dong kinh
doanh x4 s6 ngay cang gay gat, dic biét 1a sy xuét
hién cuia cic loai hinh x6 s6 méi, cic tro choi ¢
thudng da tac dong khong nho dén hoat dong kinh
doanh ctia Cong ty.

Tuy nhién, trong nhiing ndm qua, bing su cd
gang cta lanh dao va tip thé ngusi quan ly,
ngudi lao dong trong Cong ty, su ho trg tich cuc
ctia Tinh Gy, caa HDND, UBND tinh, cic s& ban
nganh trong tinh, dac biét dudi su diéu hanh
nang dong, sang tao, nhay bén ctia Chu tich
Cong ty Lé Van Khanh qua nhiing giai phap kinh
doanh hitiu hiéu, mang luéi dai ly, thi truong cta
Cong ty khong ngiling dugc mdé rong, stic canh
tranh va thi phdn ngay moét ting...giap Cong ty
luén hoan thanh vuot miuic cac chi tiéu ké hoach
dé ra; hiéu qua kinh doanh, t6c d¢ tang trudng
nam sau cao hon nam trudc. Von nha nudéc dugce
bao toan va phat trién, doi s6ng nguoi lao dong
dugc nang cao. Nhiing thanh qua dugc thé hién
qua mdt s6 chi tiéu cu thé sau:

V€ doanh s6 tiéu thu: Nam 2018 dat 3.063 ty
doéng (dat 116,56% so vé6i ké hoach va tang 21,4%
so v6i nam 2017); Nam 2019 dat 3.682 ty dong (dat
116,36% so ké hoach, ting 20,22% so v6i nam
2018); 6 thang dau nam 2020 dat 1.970 ty dong (dat
50,96% so v6i ké hoach ndm va tang 7,04% so v6i
cung ky ndm 2019).

Vé lgi nhuin: Nam 2018 dat 350 ty dong (dat
116,72% so véi ké hoach va tang 16,86% so véi
ndm 2017); Nam 2019 dat 464 ty dong (dat
115,67% so vé6i ké hoach va tang 15,68% so v6i
nam 2018); 6 thang ddu nam 2020 dat 252 ty dong
(dat 58,26% so v6i ké hoach nam va giam 17,82%
so v6i cung ky ndm 2019).

Vé nop ngan sach: Nam 2018 dat 930 ty dong
(dat 115,12% so véGi ké hoach); ndm 2019 dat

1.123 ty dong (dat 124,87% so véi
ké hoach); 6 thang dau nam 2020
dat 840 ty dong (dat 74,70% so
véi ké hoach).

“Ich nuéc - Loi nha”

Hoat dong v6i muc tiéu “ich
nudc - loi nha’, toan bo nguodn thu
tu hoat dong x6 s6 ctia Cong ty
dugc ngin sach nha nude can doi
lai 100% cho dia phuong dé€ dau tu
cac cong trinh gido duc, y té, phuc
loi xa hoi. Nho d6, nhiéu trudng
hoc da dugc xay dung, md rong
khang trang, trang bi cc trang thiét
bi day hoc déy du, d€ ti d6 uom
nén nhiing mam xanh tuong lai ctia
dét nudc. Nhiéu bénh vién, co s6 y
té€ dugc xay mdi, cai tao gop phin
cham sdc ngay cang t6t hon stic
khoe ctia cong dong. Nhiéu duong
s4, cau cong dugc khai thong, boi
déap thém dién mao n6ng thon mdi,
do thi méi... gop phan kién thiét,
xdy dung qué huong Séc Tring
ngay cang van minh, giau dep.

Cu thé, ndm 2018 t6ng tri gid
826 ty dong, trong do: linh vuc gido
duc 332 ty dong, y té€ 419 ty dong,
van hoéa xa hoi 45 ty dong va cac
cdng trinh phuc lgi khac 30 ty
dong. Nam 2019, tinh da dau tu xay
dung cac cong trinh phuc loi x4 hoi
v6i tong tri gia 900 ty dong, trong
dé: linh vuc gido duc 664 ty dong; y
t€ 12,85 ty dong; van hoa, xa hoi va
cac cong trinh phuc lgi xa hoi khac
223,15 ty dong.

Ngoai ra, Cong ty con trao
tang nha tinh thuong, tinh nghia,
mai 4m cong doan cho cic gia
dinh chinh sach, h¢ ngheo, c6
hoan canh kho khan: nam 2018
tong s6 tién trén 15 ty dong, nim
2019 trén 20 ty dong.

Trong 3 ndm (2017-2019), Coéng
ty da dong gop cho ngén sach tinh
trén 3.000 ty dong dé€ dau tu cac
cong trinh phic lgi cong cong, phat
trién su nghiép gido duc, y té, van
hod xa hdi tai dia phuong, nham
nang cao trinh do dan tri va mtic
hudng thu cac dich vu y té, van hod,
phc lgi xa hoi cho nhan dén trong
tinh. Poéng gop trén 50 ty dong cho
quy khuyén hoc, xay dung nha tinh
nghia, nha tinh thuong, nha dai

doan két, mai dm cong doan, tai trg
hoc bdng, tap hoc sinh cho céc
trudng trong va ngoai tinh; tai trg
mua sam thiét bi y t€ tai Bénh vién
Da khoa tinh; ting ho nhin dan
vung bi thién tai...

Dic biét, trong 6 thang ddu ndm
2020, dai dich Covid-19 da anh
huéng truc ti€p dén hoat dong kinh
doanh ctia Cong ty. Cong ty da
ngung phat hanh 04 ky vé trong
thang 4/2020. Bén canh do, tinh
hinh dich bénh da tac dong lén dén
viéc lam va thu nhép ctia nguoi dan
khién nhu cau tiéu thu vé s6 sut
giam manh. Trong hoan canh do,
Ban lanh dao Cong ty da c6 nhiing
hoach dinh pht hgp dam bao cong
tac phong, chéng dich bénh va hoat
dong kinh doanh. Dong thoi, dé hd
trg cho nguoi lao dong bi anh
huéng béi dich Covid-19, Cong ty
da phoéi hgp véi Ban Thudng truc
Uy ban MTTQ Viét Nam tinh,
MTTQ céc cdp t6 chiic chuong
trinh hoé trg cho 6.233 ngudi truc
tiép ban vé x6 s kién thiét 1é trén
dia ban tinh (trong do, dot 1 c6
4.289 ngudi, dot 2 c6 1.944 ngudi),
v6i tong s6 tién 1a 5.609.700.000
dong. Ngoai ra, Cong ty hd trg
ngudi dan gap khé khan do dich
Covid-19 theo Nghi quyét s6 42
ctia Chinh phu va Quyét dinh 15
ctia Tht tuéng Chinh pht théng
qua nganh lao dong va thuong binh
xa hoi tinh véi s6 tién trén 500
triéu dong. B
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Thanh tich cdc nim
gan nhdt cia tap thé
Cong ty TNHH Mot
thanh vién X6 so kién
thiét Soc Tring:

- Nam 2016: Huan
chviong lao dong hang
Nhat, Co thi dua xudt sdc
ctia UBND tinh Séc
Trdang, Bing khen ctia Bo
Tai chinh, Doanh nghiép
tiéu biéu DBSCL...

- Nam 2017: Cd thi

dua xudt sdc cia UBND
tinh Séc Trang, Doanh
nghiép tiéu biéu DBSCL...

- Nim 2018: Bdng
khen ciia B6 Tai chinh,
Doanh nghiép tiéu biéu
DBSCL...

- Nam 2019: C¢ thi
dua xudt sdc ciia UBND
tinh Séc Trdng, tap thé

lao dong xudt sdc.
°®
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DOANH NHAN NGUYEN THI LOAN

BAN LiNH
TAO DUNG

THANH CONG
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Vi tam nhin va sy
nhay bén, ni doanh
nhan dat cang Nguyén
Thi Loan da dua Cong
ty TNHH Thuong mai
Anh Trang ngay cang
phat trién 16n manh
trén thi trudng voi
danh tiéng va vi thé
ngay cang dugc clng
co. Tt 20 cong nhan
vién nhiing ngay dau
thanh lap, nay s6 lugng
cong nhén vién cta
Cong ty da 1én t6i hon
vai tram ngudi. Khong
chi c6 mot co sG ¢ Hai
Phong ma chi nhanh
Anh Trang da pht rong
ra khap moi mién dat
nudc véi rat nhiéu linh
vuc kinh doanh day

tiém nang.

BICH THUY

Ban linh “bdng hong thép”

C6 thé noi, thanh cong ma Cong ty
Anh Trang gt hai dugc ngay hom nay
chinh 1a két qué ctia chubi ngay nd luc,
phén ddu khong ngting ctia Tong gidm
d6c Nguyén Thi Loan cing toan thé ban
lanh dao, can by cong nhén vién trong
Cong ty. Nhiing ngay ddu méi di vao hoat
dong, Cong ty da gap phai khong it kho
khan, thach thtic. Nhung véi ban linh, y
chi st d4, “vi thuyén trudng” Nguyén Thi
Loan da tiing budc xay dung Cong ty
diing viing trén thuong trudng, trd thanh
ban hang tin ciy ctia nhiéu d6i tac 16n
nho. Hién, ngoai chuyén kinh doanh st
thép, thép tdm, thép hinh, thép phéliéu
céc loai, nhap khiu 6 t6 dau kéo, cung cép
vét tu nguyén liéu san xudt thép cho cic
nha mdy tai Viét Nam, Cong ty Anh Trang
con dau tu vao mot sd linh viic khéc nhu

il e o
e—nmand — 1§

bat dong san, nha hang, khach san.

Trong d6, Cong ty hién la nha phéan phoéi ctia nhiéu
thuong hiéu thép ¢ uy tin, dugc nhiéu ban hang lua
chon. Dy la nhiing thuong hiéu thép hang dau véi chét
lugng da dugc khing dinh qua rit nhiéu cong trinh cp
quéc gia. Vi cac nha thau, déy 1a san phdm vita dép ting
dugc yéu cau vé chit lugng, vira c6 gid thanh hop ly. Nho
véy, viéc kinh doanh mang sat thép tai mién Bic ctia Anh
Trang dang phat trién rat viing manh. Thanh cong nay da
gitip cho nii doanh nhén Nguyén Thi Loan lu6n dugc
cOng dong nhac nhé véi tén goi “bong hong thép”.

Hon thé, trong b6i canh nén kinh té suy thodi, nhiéu
doanh nghiép phai thu hep san xuét kinh doanh, thdm
chi ngting hoat ddng, pha san thi doanh nghiép ctia chi
van c6 t6c d¢ ting trudng nhanh, quy mo khong ngling
dugc méd rong qua tling ndm, tao dugc cdng an viéc lam
cho nhiéu lao dong. Bdi, trong dinh hudéng phat trién ctia
minh, Céng ty Anh Trang lu6n cht trong da dang héa thi
trudng va san phdm gan véi phat trién bén viing; d6i mdi
nhung van ddm bao chét lugng san phim, gid cd hop Iy,
dap ting nhu ciu thi trudng va dam bao tinh van héa
trong mua ban. Mit khéc, nho van dung t6t phuong
cham “Buén c6 ban, ban c¢6 phuong” nén di dén dau ban
than doanh nhan Nguyén Thi Loan ciing ¢ ban bé luén
san sang gidp chi nhanh chéng tim hiéu vé manh dét, vé
vén héa, con ngudi ciing nhu thj trudng clia san phim,...
tlt d6 gép phén gét hai ty sudt thanh cdng rat cao.

Chuyén minh tao buéc ngoat

Bén canh linh vuyc kinh doanh sit thép, Cong ty Anh
Trang con rét thanh cong trong linh vuc d4u tu bat dong
san. Két qua nay cho thdy dugc su nhay bén ctia “nii
tuéng” Nguyén Thi Loan khi nhan thdy thi trudng bét
dong san phia Nam dang thu hut sy quan tAm rat 16n cua
cdc nha dau tu. Nhanh chéng ndm bt co héi va tin dung
tot kién thiic chuyén su vé bat dong san, chi quyét dinh
md Vin phong giao dich Bit dong san Anh Trang tai dia
chi s6 89, t6 7, 4p Cadm Puodng, xd Cdm Dudng, huyén
Long Thanh, Déng Nai. Sy ra d6i ctia vin phong giao
dich bat dong san Anh Trang khong chi dép ting nhu ciu
cua thi truong bat dong san tai dia ban tinh Dong Nai
dang ndng 1én tling ngay khi du an x4y dung san bay ctia
Chinh phu dang dugc trién khai; ma sy kién nay con la
cdt mdc quan trong khéng dinh budc tién méi ndm
trong chudi ké hoach mé rong quy mo, phét trién thuong
hiéu ctia Téng Gidm ddc Nguyén Thi Loan.

Tham gia san choi méi chua bao lau, Cong ty
da gdt hai dugc nhiing thanh cong nhit dinh
khién nhiéu ngudi trong giéi bat dong san
ngudng mo. Trén da thang lgi, ngoai van phong
chinh tai TP.Hai Phong, Céng ty mé& thém van
phong & TP.H6 Chi Minh, tinh Binh Thuan va
Long Thanh - tinh P6ng Nai. Theo chi Nguyén
Thi Loan, su kién nay danh d4u budc trudng
thanh 16n manh cua Anh Trang, hién thuc hoa
muc tiéu dai han tré thanh cong ty bat dong san
uy tin hang dau ca nudc.

Ca 3 vin phong nay sé trg thanh cau néi gitia cac chtt
dau tu v6i nha phan phdi, moéi gidi va khach hang véi
nhiéu hoat dong tién ich nhu: Kinh doanh, dich vu, dap
ting moi nhu cu vé bt dong san; chuyén nhugng dat
nén cic dy dn; tu van phap ly, tai chinh va gia bat dong
san; tu van vé dau tu tao 14p, kinh doanh bat dong san; tu
vén vé cac ndi dung khac lién quan dén bat dong san.
Trong thdi gian t6i, Cong ty sé chu trong ddy manh hon
niia vé nhan t6 con ngudi, sang tao quy trinh lam viéc
hiéu qua, gan két gitia cac phong ban dé€ dat dugc hiéu
suat lam viéc cao nhit.

Luon no luc tao dung niém vui cho doi

Khong chi git hai thanh qua trong kinh doanh,
doanh nhan Nguyén Thi Loan con tr& thanh nguén cam
huing va dong luc cho nhiéu phu nii khéc trén thuong
trudng va trong cudc séng. Theo chi, “trong thoi ky toan
cau hda, ngudi doanh nhan cang phai c6 tdm nhin, biét
lang nghe, biét chia sé, 6 trach nhiém véi nhéan vién, véi
cOng dong va xa hoi” Vi véy, song song véi viéc chdm lo
cho nhén vién Cong ty, chi con quan tim, mong mudn
chia sé 1gi nhuén cua doanh nghiép véi nhiing ngudsi yéu
thé trong xa hoi, quan tdm dén thuong bénh binh va cac
chdu bé bi phoi nhiém chat doc da cam, hoc sinh nghéo
vugt kho, dong bao ving 1ii,... Chinh tdm niém cho dila
nhdn lai, chi xem viéc tham gia cac phong trao tii thién la
niém vui, niém hanh phdc.

Ngoai ra, chi con biét két hgp hai hoa gitia tinh yéu
trong cong viéc v6i cic hoat dong vin hoa, thé thao, giai
tri. Nam 2016, chi da dat gidi A hiu 3 va gidi tai ning
trong cudc thi Hoa hiu Doanh nhan Thé gidi nguoi Viét
dugc t6 chiic tai Thai Lan. Bén canh d6, chi con vinh dy
gianh dugc giai Bac trong Lién hoan tiéng hit doanh
nhén Hai Phong l4n thd nhat va khong it lan dat ctp &
céc gidi golf dugc t6 chiic trong va ngoai nuéc.

Nii doanh nhan Nguyén Thi Loan vinh dy la mét
trong nhiing doanh nhan tiéu biéu c6 mit tai Hoi nghi
Thugng dinh Phu nii Toan ciu Viét Nam nam 2008,
du Hoi nghi APEC 17 vao thang 11/2009 tai Singapore
cung doan Cht tich nuéc Nguyén Minh Triét, tham
gia Hoi nghi Phu ntt Toan Cau tai Bic Kinh - Trung
Qudc thang 5/2010... Dac biét, nam 2009, Cong ty
Anh Trang dat danh hiéu Doanh nghiép tiéu biéu Viét
Nam; Doanh nghiép Vang 3 nuéc Dong Duong. Nam
2010, Téng gidm ddc Nguyén Thi Loan dat danh hiéu
Bong hong Vang A Dong; Ky niém chiong vi ¢ cong
dong gop cho TP.Hai Phong; Nam 2012 dugc ting
danh hiéu Doanh nhén Dai Viét; Biéu tugng Vang “Vi
su phat trién Doanh nhén Viét Nam”; Ctip Vang “San
phdm dich vy xut sic”; Cup Vang “Doanh nhén tiéu
biéu ba nudc Viét Nam - Lao - Campuchia”; Cup
Vang “Bach Thai Bu6i”... Nam 2016, chi la mét trong
10 guong mit tiéu biéu ctia phu nit dit Cang dugc
thanh phd ton vinh va trao giai thudéng Nit tuéng Lé
Chén. Pau ndm 2017, chi dugc ndm trong top 100
Phong cach Doanh nhén Viét Nam.®
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TONG CONG TY MAY 10
SANG TRUYEN THONG, VUNG TUONG LAI

Tién than la mot don vi hau can quan doi, thanh 1ap nam 1946 véi nhiém vu may quan
trang phuc vu b doi chién si, May 10 da lap dugc nhiéu thanh tich xuat sac trong lao
dong san xuit, trd thanh mot dién hinh tién tién va vinh du dugc don Chu tich H6 Chi
Minh vé tham ngay 08/01/1959. May 10 con dugc Nguoi gtii thu khen ngay 24/02/1959.
Hon 6 thap nién qua, nhiing tinh cam sau sac va l6i can dan ctia Ngudi la niém dong vién
to 16n dé€ cac thé hé May 10 viing tin vugt qua moi thi thach, x4y dung Tong cong ty
viing manh va tiép tuc phan dau tré thanh mot thuong hiéu mang tam quoc té.

Thim nhuén 16i Bac H6 day
Nam 1979, nhén ky niém 20 ndm ngay Bac H6 v€ thdm, Dang tiy Xi nghiép May 10 da ra nghi quyét lay
ngay 08/01 la ngay truyén théng ctia doanh nghiép. Nhiing 16i day an cén, siu sic ctia Bac: “Tu tudng thong thi

cong viéc t6t”; “San xudt phai tiét kiém, san xudt ma khong tiét kiém thi nhu gié vao nha tréng”, “May mdc
thiét bi du c6 t6i tan dén déu, néu ta cd gang suy nghi thi ciing c6 thé cai tién cho t6t hon dugc’”... 1a hanh
trang, dong luc gitp can bd cong nhéan vién (CBCNV) May 10 c6 thém stic manh dé vugt qua moi khé khan
trong cudc s6ng va vuon lén hoan thanh xuét sdc nhiém vu.

Tu nhiing xudng may tho so, cong nghé, thiét bi lac hau, dén nay May 10 da trg thanh “canh chim
dau dan” trong nganh dét may Viét Nam. Ciing tit mot co s tai Ha Noi, May 10 hién ¢6 mot “co ngoi”
d6 s6 gobm 18 nha may & 7 tinh, thanh phd, tao gan 12 nghin viéc lam. So v6i ndm 1992, nam 2019
(chuyén d6i Xi nghiép thanh Cong ty), May 10 c6 téng doanh thu ting 162 14n, lgi nhuan ting 39 lan;
ndp ngan sach tang 52 1an, thu nhap ctia ngudi lao dong tang 28 lan. Ching dudng xay dung, phat trién
clia May 10 da tién t6i m&c son 75 ndm; du trai qua nhiéu giai doan kho khan song méi buée di lén déu
ghi d4u ban linh, khat vong; déu dé€ lai ddu 4n lich st dang ty hao, truyén thong van hoa tét dep va duge
gin gif, lan toa, ti€p ndi qua tling the hé.

Tong giam doc Tong Cong ty May 10 — 6ng Than Dric Viét chia sé: Thanh qua hom nay ctia May 10
ciing mét phan nho luén ldy viée hoc tap, lam theo tim guong dao dic ctia Bac H6 lam kim chi nam
cho moi suy nghi, hanh dong. Nhiing thanh qua dé da dugc ghi nhan qua viéc May 10 dugc ting
thudng nhiéu danh hiéu, gidi thudng nhu: Huan chuong H6 Chi Minh, Anh hiing lao dong, Anh
huing lyc lugng vii trang nhén dan, 3 ca nhan va mot tap thé nhin danh hiéu Anh hung; 56
huén chuong, 292 bing khen, c6 cicloai. ..

Viing vang trudc kho khin

Tl d4u nam 2020, “con bao Covid-19” gay thiét hai “kép” dén nganh dét may béi
su gidn doan ctia nguén cung nguyén, phu liéu (trén 60% nhép ttt Trung Quéc),
trong quy 1/2020 va tii sau thang 03/2020, cau sut giam nghiém trong tai cac thi
trudng xuat khdu 16n nhu chau Au, M, Nhat Ban.

Trudc tinh trang hang loat don hang bi htty, hoan, gian tién d6 giao va cham
thanh todn, May 10 da chuyén mét phin ning luc sang san xuét khéu trang vai
khang khuén, khéu trang y t€ va bd d6 bao ho; qua d6 dam bao 100% lao dong cd
viéc lam. Cac dong san phdm méi da dugc cip chiing nhin gan dédu CE va tiéu chuén
FDA, dap ting cac yéu ciu vé an toan, stic khoé, bdo vé moéi truong, du diéu kién xudt
khéu vao thi trudng EU va My. San xuét khau trang [a “ctiu canh” trong ltic khé khin da
dugc May 10 tan dung t6i da. Lanh dao May 10 ciing chi dao cic don vi t6 chic ké
hoach san xuét linh hoat, b tri lao dong lam thém khi c¢6 nhu ciu va nghi bu khi thiéu
don hang; khéi lao dong gidn tiép tuy tiing vi tri c6 thé sap xép nghi lam thi 7, dong
thoi tuyén truyén dé nguoi lao dong théu hiéu cing chia sé khoé khan.

Trong thoi gian thuic hién cac bién phap cdp bach phong, chong dich Covid-19,
May 10 da trién khai nhiéu giai phdp nhu: Ché tao budng khit khudn d€ ngudi lao
dong di qua khi dén lam viéc, quy dinh deo khéu trang va do than nhiét hang ngdy, ~ 6ng
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khuyén cdo moi ngudi thudng xuyén riia tay bang
gel khang khuén, phat C sti d€ ting cudng sic dé
khang, b6 tri ban an com ca c6 vach ngan... Nho véy,
doi ngti lao dong dugc bao toan, dam bao cac hoat
dong san xudt kinh doanh va lam quen véi nhiing
khai niém “san xudt an toan’, “séng chung véi dich”
va trang thai “binh thuong méi”

Thoi gian t6i, nganh dét may va May 10 con d6i
mat v6i nhiéu kho khin do viéc hoan, htty don hang
ctia cac nha ban 1é van tiép dién trong khi mét hang
khau trang va d6 bao ho sé “bao hoa”. D€ bu dap su
sut gidm nay, May 10 ti€p tuc nang cao hiéu qua
quan tri, chi phi san xudt chit ché, giti viing chat
lugng san phim, b6 tri lai luc lugng sin xuét va chia
sé dé ngudi lao dong dong hanh cling doanh nghiép.

Tin tudng véi tinh than doan két, gdn bd gitiangudi  BithuThanh ty Ha Néi Vuang Dinh Hué ting Téng céng ty May 10

lao ddng v6i doanh nghiép, truyén thong vugt kho,
tap thé May 10 sé sém vugt qua moi khé khén, trg
ngai, hoan thanh t6t cac muc tiéu dé ra.

Vuon t6i tuong lai

Trai qua 75 ndm xay dung, phat trién, May 10 da tich
Ity dugc nén tang dé tré thanh mot thuong hiéu hang dau
tai Viét Nam va thé gidi. San ph4m mang thuong hiéu May
10 da xudt khiu sang nhiéu nudc trén thé gidi nhu Nhat
Bén, My va chau Au, dugc ngudi tiéu diing ua chudng.
May 10 cting dang khai thac t6t thi truong ndi dia; cac san
phém dugc bén tai hon 200 ctia hang, dai ly trén ca nudc;
dong thoi ban trén trang thuong mai dién ti may10.vn va
cac website uy tin nhu amazone.com.

Hién nganh dét may dang phai d6i mat véi nhiéu
thach thiic nhu: Sy canh tranh ngay cang quyét liét;
rao can ky thuat ctia cac nudc nhép khiu ¢ xu hudng
gia tang... Viéc thuc thi cac hiép dinh thuong mai tu
do thé hé mdi tao co hoi d€ da dang hoa thi trudng véi
muic d6 uu di cao, gitip nén kinh té tham gia sau hon
vao cac chubi cung ting va mang ludi san xudt toan
cdu song cting doi hoi viéc thuc hién cac cam két quéc
t€ & muc cao hon. V6i nén tang va thé manh c6 dugc,
May 10 dang tting buGc gia nhép chudi gid tri dét may
toan ciu trén cd s6 can ddi co ciu cung - cau va co ciu
quyén luc trong chubi gia tri; ddu tu ¢ hé théng, ting
dung cong nghé hién dai vao san xudt; quan Iy, phan
phdi tao ra su cAn bang hoan hdo vé tién luong va tiéu
chudn lao dong,... d€ tao ra lgi thé mém va gia ting

biic anh Bac H6 huéng dan céng nhan May 10 cit - khi Ngu&i vé

tham nam 1959

cdc uu thé ctia nganh, ning cao tinh canh tranh d6i
v6i cac doanh nghiép.

Trong thai gian t6i, May 10 sé tap trung kién toan,
phat trién m& rong hé thong dua trén céc tiéu chi nhu:
Chuén héa hinh anh nhén dién hé théng showroom
ctia hang, dai ly trén toan qudc; da dang hoa san phim,
nang cao gid tri tiing chiing loai san phim; phat trién
cac dong san phim thoi trang cao cdp dot pha ca vé
kiéu dang, chit liéu, cong nghé; tién hanh Franchise
thuong hiéu va modt s6 nhan hiéu May 10 dang s& hitu
dé cuing phét trién cac khu vyc thi trudng ngéch, nham
tan dung lgi thé ctia May 10 va déi tac, dong thoi ddy
manh ap dung cong nghé 4.0 nhdm nang cao hiéu qua,
nang sudt san xudt va cung ing san pham.

Muc tiéu, tim nhin 2030, May 10 sé trd thanh tap doan
da linh vuc, véi chién lugc phat trién sin xuét gin véi dich
vu thuong mai, phét trién d4u tu ma rong, phat trién bén
viing, xay dung dugc Tam nhin xanh hda nganh dét may:
Dé thuc hién dugc nhiing myc tiéu dai han véi mong mudn
khing dinh gdép thém méng mau tuoi séng vao nén kinh t&
qudc gia, hudng dén mot thé ky 1ap nude (1945- 2045) ciing
nhu ky niém mot thé ky phét trién thucng hiéu May 10;
cling véi si nd lyc phén du cta tap thé CBCNV, May 10
ciing mong nhén dugc sy tao diéu kién va hé trg kip thoi
ctia Nha nudc, cac bo, nganh dé€ hién thuc héa nhiing ude
mo cua tép thé gan 12.000 ngudi... B

‘ ‘ Ddng cdp May 10 dugc khing
dinh khi luon diing trong top
thuong hiéu “Hang Viét Nam chdt
luigng cao”; ciing vdi rdt nhiéu gidi
thudng khdc: “Gidi thudng chdt lugng
Chau A Thdi Binh Duong”, “Sao vang
dat Viét”, “Thuong hiéu manh Viét
Nam”; dugc Chinh phii vinh danh la
“Thuong hi¢u Quoc gia Vigt Nam”. §
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CONG TY CO PHAN MAY CHIEN THANG

Sang tao, vuot kho

ié truong thanh

Tt moét don vi may quy mo nho
san xudt don thuan theo chi tiéu
ctia Nha nudc va chuyén may quan
trang, quan phuc, May Chién
Théang dén nay da trd thanh doanh
nghiép c6 vi thé trong nganh dét

may Viét Nam. Nhiing két qua
hom nay 13 mot hanh trinh n6 Iuc
vugt kho, sang tao ctia ca tap thé
can bo cong nhan vién va dé la nén
tang dé May Chién Thang tiép tuc
vigt qua kho khan trudc mat dé
viing budc trong tuong lai.

Thép sang niém tin

Ra doi trong nhiing nam thang dat nudc con chién
tranh (nam 1968), May Chién Théng dugc giao chuyén
may quan trang, quin phuc cho quén déi. Chi may moc
tho so va nhiing ngudi thg chua thét lanh nghé nhung
béng tinh thin doan két, su nd luc, tap thé May Chién
Théng luén hoan thanh xuét sic nhiém vu dugc giao,
luén dat 150-200% ké hoach. Tinh thén dy tiép tuc phat
huy trong nhiing ndm sau nay, nhat la khi budc vao giai
doan chuyén doi tli bao cdp sang tu cht trong san xut
kinh doanh va lam quen co ché thi truong.

Thé ky XX qua di cling khép lai qua khit hao
hting, dit ra ddy ray kho khan: Chuyén d6i sang cd
phan hda ndm 2005, kinh doanh thua 16, ngudi lao
dong thiéu viéc lam. Pugc su chi dao ctia cac bo, ban,
nganh va Tap doan Dét May Viét Nam, ddc biét dudi
st cheo lai ctia nguoi “thuyén trudng” dan day kinh
nghiép Ninh Thi Ty cung su nd luc, y chi quyét tim
ctia ban lanh dao va doi ngit CBCNV, Chién Thing da
tiing budc vugt qua kho khin. Cling véi sip xép lai t6
chiic, gidm cac phong ban gidn tiép, bd tri lai lao dong,
thay d6i né nép lam viéc, tang luong cho ngudi lao
dong, tinh hinh dén 6n dinh tr¢ lai. May Chién Thing
cting manh dan dau tu hé théng trang thiét bi hién
dai, d6i méi cong nghé day chuyén san xut, phuong
thic sdn xuft va tit d6 gét hai thanh cong. Tl ché chi
san xudt dugc mdy trdm nghin san phdm/nam, dén
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_ 3.
DOANH NHAN NINH THI TY -
Linh hén cia May Chién Thang

Anh hiing Lao dong thoi ky doi méi Ninh
Thi Ty hién la Chu tich Hpi dong qudn tri
Cong ty cd phan tdp doan H6 Guom va
Cong ty cd phan May Chién Thang, nguyén
Phé Tong giam doéc Tap doan Dét may Viét
Nam. Tui ndm 1999, ba bat tay vao mé
rong kinh doanh may mdc va la ngudi tién
phong trong viéc dua hang may mdc Viét
Nam t6i thi trudng My. VGi tinh than ddm
nghi, ddm lam, ba da ddu tu da dang héa
mdt hang, ddc biét la cong nghé may gia
cong xudt khdu by comple, do vest cao cdp.
Hién nay, cac nha mdy thuoc May Chién
Thang va HO Guom cé & nhiéu tinh, thanh
nhu Ha Noi, Bac Kan, Thdi Nguyén, Nghia
L9, Yén Bdi, Thanh Hoa... v6i khodng gin
6.000 cong nhan. VGi nhiing né lvc va sy
phdn ddu trong nhiéu ndm qua, ba da dugc
cdc cd quan, to chiic trong va ngodi nudc
tang nhiéu doanh hiéu, gidi thudng cao quy,
noi bat la danh hiéu “Anh hiung Lao dong
thoi ky d6i méi” nam 2009.
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nay da lén hang triéu san
phidm/nam; ti mot co s¢
tai Ha Noi da nhanh
chong mé rong tai nhiéu
tinh, thanh phé. Ciing tui
mot doanh nghiép chi
quen vd6i thi trudng Dong
Au, May Chién Thing
con thu hut duge nhiéu
khach hang FOB uy tin
c6 mang ludi tiéu thu
toan cau nhu: Mango,
Zara, Woolrich, Hazzy,
Eci, Mavy... Chi trong
thdi gian ngan (ti ndm
2006 dén 2009), May
Chién Théang da chiém lai
dugc long tin clia cac co quan, ban nganh ciing nhu cta
khach hang va “niém tin Chién Thing” ngay cang lan tod
manh mé trong tdp thé CBCNV.

Nhan dinh vé sy phat trién nay, trong dip ky niém 50
nam thanh l4p Cong ty ¢6 phan May Chién Thing (1968-
2018), Chu tich VCCI Vit Tién Loc da khing dinh: May
Chién Théng da di ddu vé md hinh thi diém cta nganh
dét may trong tién trinh thay d6i phuong thiic hoat dong
theo mo hinh kinh t€ thi trudng; doanh nghiép dét may
dau tién két ndi va trd thanh d6i tac cta nhiing doanh
nghiép 16n nudc ngoai, chiém linh dugc cac thi trudng
kho tinh nhu Nhét Ban va Han Quéc. D6 1a nhiing gia tri
quan trong d€ May Chién Thang tiép tuc viing budc
huéng dén tuong lai, tao su khich 1¢ cho cac doanh
nghiép dét may thém ty tin trong cong cudc hoi nhap.

Budc sang
nam 2020, nganh
dét may phai doi
mat vdi con “bi
cuc” khi dai dich
Covid-19 tac
dong dén hau hét
cac thi truong
xuft nhap khiu
chti lyc. May
Chién Thing

cting khong ngoai 1¢ khi c6 nhiéu don hang bi gian, hoan
dot ngot, ngudn cung nguyén phu liéu bi dit quang va diéu
kho khin hon Ia khong thé du bao dugc nhu ciu thi
trudng. Mot l4n nita, vién canh khé khan lai it ra cho gin
2.000 CBNCV va Ban lanh dao Cong ty.

Thuic hién chi dao cta Chinh phu va Tap doan Dét
May ciing nhu ndm bat tinh hinh thj trudng, Ban lanh
dao May Chién Thing da nhanh chéng quyét dinh
chuyén mot phan néng luc sang san xudt cic mét hang y
t€ phuc vu chong dich Covid-19 nhu may khéu trang va
d6 bao ho y té. Bung la trong “nguy c6 co”, huéng di nay
khoéng chi giai quyét viéc lam cho nguoi lao dong ma
May Chién Thing da g6p phan tich cyc v6i Chinh pha
va nhén dan ca nudc trong cong cudc déy lui dich bénh.
C6 thoi diém, mdi ngay Cong ty cung cdp ra thi trudng
30 nghin kh&u trang dat chu&n khédng khuén theo tiéu
chuén chét lugng Nhét Ban.

Khong chi phuc vu thi trudng trong nudc, Cong ty
con lién tiép nhén nhiéu don hang 16n ti nudc ngoai,
nhét 1a My va chau Au. Nha médy hoat dong lién tuc,
ngudi lao dong c6 thu nhép d€ 6n dinh cudc sdng.
Cung v6i viéc chuyén huéng kinh doanh, Cong ty
cting thyc hién viéc ra sodt nang cao hiéu qua quan tri
nhu: Tiét giam chi phi, hoan dau tu, giam luong khéi
gian tiép tuong ting véi s6 cong nhén tryc tiép, cac
don vi ap dung ché d6 lam viéc linh hoat, giam gio
lam... Céc gidi phdp tong hgp nay da tiép tuc gop phan
dua May Chién Théng dén viing vang hon trudc
nhiing tac dong ctia dai dich Covid-19.

Theo ba Tran Thi Phuong Anh, giam d6c diéu hanh
Cong ty ¢6 phan May Chién Thang: Trong nhiing thdng
cudi nam 2020 va nim 2021 tdi,
tinh hinh thi trudng con dién bién
phtic tap. Song tap thé CBCNV
Cong ty ludn tin tudng rang dich
bénh sé sém dugc khong ché, nhat
la & trong nudce véi su cht dong,
quyét liét ctia Chinh phu. Cling véi
d6 1a su cht dong, ning dong, nd
luic ctia ca tip thé, May Chién
Thang sé tiép tuc viing vang va
doén nhén nhiing co hoi méi trong
tuong lai. M
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DOANH NHAN DANG XUAN HUE -
CONG TY CP XUAT NHAP KHAU QUANG BINH

TAN TUY VOI NHUNG
UGC MO CHO HOI

Doéi ngii doanh
nhan la lyc lugng
quan trong trong
su nghiép cong
nghiép hoa, hién
dai hoa dat nudc.
Viéc thuc déay kinh
té dat nudc phat
trién va tao nén vi
thé ctia Viét Nam

trén ban do6 kinh té

thé gidi la st
ménh, trong trach
ctia cong dong
doanh nghiép.
Phéng vién da co
cugc phong van
ong Dang Xuan
Hué, Chu tich
HDQT, Toéng giam
déc Cong ty CP
Xuét nhap khau
Quang Binh
(QUANG BINH
IMEXCO) vé
nhiing déng gdép
ctia dng doi véi su
phat trién cua
Cong ty. Bao Ngoc
thuc hién.

®  i-MB

V6i cuong vi la Chu tich HDQT
Cong ty c6 phin Xuit nhap khiu
Quang Binh tif ndm 2006, 6ng da ghi
déu 4n d4m nét vé chi dao xiy dung
mo hinh quan trj, dinh huéng chién
lIugc va phuong thiic quan ly ciia minh
tai QUANG BINH IMEXCO. Ong c6
thé chia sé vé qua trinh xiy dung va
phat trién doanh nghiép?

Toi chinh thtic tiép quan vi tri Chu tich
HDQT Cong ty Xuit nhap khdu Quang
Binh vao thoi diém Cong ty phai tiép nhan
mot khodn ng khong 16 tii thoi doanh
nghiép nha nudc dé lai véi s6 ng 1én dén
hon 40 ty dong va dang diing truéc bo vuic
pha san, cac nhéan sy cha chét déu roi bo
Cong ty. Buing trudc tinh thé d6, khong
con cach nao khac, toi da ban bac cung gia
dinh dén toan bd tai san dé thé chép vay va
tra ng ngan hang. “Trong nguy c6 co’, nho
sy ung ho ctia gia dinh, sy tin nhiém ctia
cac dong nghiép cung quyét tim vuc déy
Doanh nghiép, s6 ng da dugc tra hét. Nghi
lai khoang thoi gian do, toi thdy minh that
liéu linh vi da danh mot canh bac tudng
chiing thét bai, nhung thit may man vi dé
13 mot sy liéu linh thanh c6ng, néu that bai
thi diing la qué quéan ctia t6i & Chau Hoa,
Tuyén Héa ma trt quan thi dau duong x6
cho trén dit Quang Binh.

Rut kinh nghiém tii thanh cong va
thét bai ctia nhiing ngudi di trudc, toi lap
ttic chuyén hudng hoat dong sang nganh
linh vuic khai thac cac loai khodng san,
ddc biét la mang ché bién sau quang
Titan sa khodng, nghién Zircol siéu min
bang cong nghé Nano va x4y dung day
chuyén luyén xi. Mac du con gap khong it
kho khén do tinh hinh chung caa dét
nudc va tac dong ctia mot s6 chinh sach
tang thué xudt khiu titan, nhung mudng
tugng vé nhling mai 4m, mai truong
khang trang, nu cu6i ctia nguioi dan da
thoi thuc toi quyét tam thyc hién biang
dugc du an nay. Hién nay, QUANG
BINH IMEXCO da héi sinh manh mé,
tr6 thanh doanh nghiép kinh doanh hiéu
qua ctia Quang Binh va dong gop l6n
ngan sach hing nam cho Nha nudc.
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Vay theo 6ng, kho khan va ap luc
cta mot doanh nhan la gi? Can
thém nhiing yéu t6 nao dé€ giam bét
ap luc ciing nhu tao dong luc dé
doanh nhan tao thém nhiéu gia tri
hon cho dit nudc?

Ngénh nghé nao trong xa hoi ciing
déu c6 cai kho riéng nhung la doanh
nghiép dong nghia phai chiu ap luc rat
16n tit nhiéu phia. Moi ngay diéu ma toi
luén y thiic trong d4u la toi dang c6 rét
nhiéu can by, cong nhan vién va lam sao
cham lo t6t cho doi song ctia ho... Day
chinh 13 &p lyc I6n nhét dé thoi thuc toi
phai lam viéc, dinh huéng Cong ty di
dung quy dao, lu6n déng hanh cting anh
em dé gidi quyét vin dé kho khin nhét.

Toi mong Nha nudc tao diéu kién cho
cac doanh nghiép hoat dong khoang san
phat trién nhim khai thac hiéu qua tai
nguyén dé€ phuc vu loi ich qudc gia bing
cach xéy dung ké hoach v€ 19 trinh thué
sudt phtt hgp dé cht du tu thu hoi duge
von, mién thué xuat khau hodc vu dai thué
trong giai doan d4u cho cic san phdm ché
bién séu, khuyén khich ho tham gia dau tu
vao nha mdy ché bién sdu nhdm gia ting
ngu6n thu cho ngén sach Nha nuéc.

La doanh nhan dat danh hiéu
Doanh nhén Viét Nam tiéu biéu - Cip
Thanh Giong nam 2019 do VCCI binh
xét va trao tang, dng co chia sé gi voi
cac doanh nghiép, doanh nhan?

Danh hiéu Doanh nhén Viét Nam
tiéu biéu — Cup Thénh Gidng la su ghi
nhan danh cho nhiing nd luc khong
ngting nghi ctia cic doanh nhan, mang
lai nhiéu gia tri khich I¢ to 16n cho cong
dong doanh nghiép. Ban than toi cam
thdy rat ty hao va vinh du khi dugc
nhén gidi thudng nay. Nhan Ngay
Doanh nhan Viét Nam 13/10, t6i xin
chuc cong dong doanh nhén luoén git
ban linh kién cuong, phat huy tinh than
x0ng pha dé€ cung dua Viét Nam tr&
thanh dat nudc phat trién hing manh
trong mat ban bé qudc té.

Tréan trong cam on ong!
iy,
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ciing Kiém toan Viét
0 ;

CONG TY TNHH HANG KIEM TOAN AASC [ R
vién Cong ty nhu v 0a trong niém vui suéng va hanh

phtc sau bao chd doi. D6 la thdi khic quan trong,
AASC da budc sang mot trang méi tu hao”

Cung nhiing c6ng hién xay dung nganh kiém toan
doc 1ap, nd lyic ctia AASC da sém duige Bo, Nganh va
Nha nuéc ghi nhan. Loi biéu duong ctia Nguyén B
trudng Bo Tai chinh, ong Nguyén Sinh Hiing nim

2001 van dugc thé hé CBNV AASC ghi nhé: “Congty
Dich vu Tu van Tai chinh Ké todn va Kiém todn — BO
Tai chinh la Cong ty ddu tién hoat dong trong linh viic
dich vu ké todn, kiém todn va tu vin tai chinh dugc
Cht tich nudc ting thudng Huan chuong Lao dong
hang Ba, da c6 nhiing budc phét trién vugt bac, tling
budc dap ting yéu ciu ctia cong cudc xay dung va phat
trién dat nudc. Bing céc hoat dong dich vy, Cong ty da
gitip cho Nha nudc va cac B, Nganh dia phuong

| AASC quyét toan von dau tu cac cong trinh XDCB 16n, gép

Ban Lanh dao Hang Kiém toan AASC

V6i nhiing d6i méi nhanh chéng cua
thi truong, Nganh Kiém toan doc lap
Viét Nam dang chting t6 mot vi tri
quan trong trong nén kinh t€ nuéc
nha. Tuy ra doi sau thé giéi nhung
Kiém toan doc lap da ghi dugc nhiéu
dau an manh mé. Ddt nén méng cho
su phat trién viing chac d6 khong thé
khong nhac t6i Cong ty TNHH Hang
Kiém toan AASC cung Ngudi thuyén
truéng, Chu tich HDTV Ngo Dbiic
Poan - nguoi da dan dat AASC tré
thanh “canh chim dau dan” trong hé
thong cac Cong ty Kiém toan Viét.

ASC dugc thanh l4p ndm 1991 véi tén goi ban

dau la Cong ty Dich vu K€ toan - Bo Tai chinh.

Trong boi canh c6 doanh nghiép chon cach lién

két v6i don vi nudc ngoai d€ thiia hudng loi thé,

AASC lai tim cho minh mot 16i di khéc biét. Vi
quan diém “hoa nhdp” nhung khong “hoa tan’, Ban lanh dao
AASC da kién dinh “xay dung doanh nghiép kiém toan Viét’,
viing vang di lén tit néi lyc ctia con Lac chau Hong.

Chu tich HDTV Ng6 Dic Poan la ngudi da gan bo véi Cong ty
ti thoi con trong triing nudc. Ong da ghi ddu dam nét vé phong
céach lanh dao va tdm nhin chién lugc cia minh tai AASC. Chia sé
vé€ khodnh khac lich st ndm 1993, khi AASC duigc Chinh pht dong
y va Bo Tai chinh bg sung nhiém vu kiém todn va d6i tén thanh
Cong ty Dich vu Tu van Tai chinh Ké toan va Kiém todn - Bo Tai

phén loai bd cac chi phi khong hop Iy, hop 18, tiét kiém
cho Ngan sach Nha nudc nhiéu ty dong”

Tiép do, ngusi diing ddu Nganh Tai chinh cach
day gin 20 nam va sau d6 ding dau Qudc hoi biéu
duong va giao nhiém vy, AASC da chiing to dugc
nang luc va dudng 16i dung din. Khong c6 dugc
nhiéu ho trg, nhung AASC da budc di viing chic
va vugt qua nhiéu séng gid. Nam 2007, khi Cong
ty chuyén d6i mo hinh hoat dong 1a khoéang thai
gian ddng nhd nhét. Co ciu t6 chic nhéin sy gap
nhiéu xdo trdn, tru sd bi dom ngd. Trudce tinh thé
d6, Ong Doan di cling ban lanh dao nhanh chéng
6n dinh hoat dong, n6 luc thuyét phuc khach hang
truyén thong va cing ¢ niém tin nhan su.

Mac dui canh tranh luén tao ap luc 1én bai todn gia phi va chat
lugng, nhung tip thé CBNV AASC van luén quyét tAm giti viing
dao dtic nghé nghiép, khong ngling ning cao chét lugng, tuén thu
céc quy dinh ctia phép luat va cac chuén muc nghé nghiép. Véi kinh
nghiém sau sic, tling tham gia giam dinh nhiéu vy an kinh t€16n
nén hon ai hét ong Doan hiéu r6 ranh giéi mong manh gitia viéc
lam ding quy dinh va sai léch thuc t&. Chinh vi thé, dng ciing CBNV
ludn thuc hién ding tén chi va muc dich ban dau [a mang t6i chét
lugng dich vu t6t nhat vi lgi ich hgp phap ctia khach hang.

Ong Doan tam sy: “Sy tridng thanh manh mé ctia AASC hém
nay la nhd sy dong thuan, nhat tim ctia cic CBNV Cong ty. Trai
qua thing trdm, ho van viing tin di theo dinh huéng phat trién bén
viing ctia Hoi dong Thanh vién. Chinh ho da gop phan ting cudng
ning luc chia kiém toan Viét khong thua kém véi cac Cong ty kiém
toan Big 4 tai Viét Nam”. Vi vdy, bén canh viéc xay dung ché do dai
ng6 uu viét cho ngudi lao dong, AASC ludn duy tri ban sic vin
héa riéng c6, xdy dung mai trudng lam viéc van minh, than thién,
giip CBNV gin b6 v6i Cong ty nhu ngdi nha thi hai. Dic biét, khi
¢6 trudng hgp mac bénh hiém nghéo, AASC da ho trg va bé tri
viéc lam phu hgp cho nguidi than ctia CBNV nhu mot 16i tri an sau
sac. That dé hiéu khi hién nay c6 gia dinh 2-3 thé hé da va dang gin
bo véi Cong ty. Hang quy, ban tin “Khét vong xanh” da dugc nhiéu
CBNYV cham chit nhu noi giii gdm tam tu, tinh cdm véi nghé, véi
AASC, trong d6 hinh anh Cht: tich Poan hién 1én nhu nguoi
truyén Itia, tao dong luc d€ gan két céc thanh vién. Thoi gian ong
DPoan ving mit d€ diéu tri bénh, tap thé AASC dé ludn dong hanh
bén 6ng. Ong cdm thdy that may mén khi trai qua nhiéu séng gi6
nhung anh em, cong sy van luon gin két.

Thét vy, qua gan 30 ndm x4y dung va trudng thanh, AASC van
luén tran ddy sinh luc &€ manh mé tién vé phia trudc. Nhin lai
ching dudng da qua dé tran quy nhiing nd luc ma biét bao thé hé
cén bo, lanh dao va nhan vién Cong ty da day cong vun ddp. Huéng
vé phia tru6c dé tiép tuc hanh trinh két néi tu hao, gép phan dua
nganh Kiém toan doc lap Viét Nam sanh vai cing ban bé quéc t&.8
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CHUGNG II: KHAT VONG VA KHANG BINH BAN LINH

Hon 3 thap nién qua,
tap thé can bd, nhan
vién Ngan hang
Thuong mai C6 phan
Cong Thuong Viét
Nam (VietinBank)
ludn chu trong viéc
hoc tép, noi guong
Chu tich H6 Chi
Minh, néu cao dao
dtc nghé nghiép,
thadm nhuan gia tri
cOt 16i, ndm bat su
ménh, tdm nhin va
van hda VietinBank.
Nhéan Ngay Doanh
nhéan Viét Nam, 6ng
Lé btc Tho - Bi thu
bang uy, Chu tich
HDQT VietinBank
da cé nhiing chia sé
vé hoat dong ciing
nhu tam nhin cua
VietinBank. Ngo
Khuyén thuc hién.

® iMB

VietinBank

DOI TAC BEN VUNG
VA PHAT TRIEN CUNG
DOANH NGHIEP

T biic thu ctia Chu tich H6 Chi
Minh giii giéi Cong Thuong, VietinBank
da hién thuc hoa 16i day ctia Bac HO
trong sudt ching duong hon 3 thip nién
qua biang nhiing thanh tyu nao?
cach day 75 nam, Chu tich H6 Chi Minh
da khéng dinh: “Viéc nudc va viéc nha bao
gio ciing di d6i v6i nhau. Nén kinh t€ quéc
dan thinh vugng nghia la céc su kinh
doanh ctia cac nha cdng nghiép, thuong
nghiép thinh vugng”

Su6t hon 32 ndm xay dung va phat
trién, VietinBank luén bam sét chu truong,
chinh sach cia Pang, Nha nudc, thuc tién
phat trién nén kinh t€ dé trién khai cic
hoat dong kinh doanh an toan, hiéu qua.
Dén nay, VietinBank da 16n manh vé moi
mat, la ngan hang thuong mai hang dau
gili viing vai tro chtt Iuc, tru cdt clia nén
kinh té, ¢ nhiéu dong gdp tich cuc va
quan trong vao sy nghiép phat trién kinh
t€ - xa hoi, thuc hién cong nghiép hda -
hién dai hda dit nudc, hgp tac quoc té.
VietinBank la déi tac bén viing ctia doanh
nghiép, t6 chtic tai chinh tin ciy ctia ngudi
dan. Khong chi ning dong, hiéu qua trong
kinh doanh, VietinBank con lu6n thé hién
trach nhiém véi cdng déng, thuc hién t6t
stt ménh mot doanh nghiép 16n manh
hang dau, déng gop tri tué va stic luc cho
st hiing cuong ctia dét nude.

Trong thoi gian qua, nganh Ngan
hang néi chung va VietinBank noi riéng
dang n6 luc d€ cung ting tin dung cho
nén kinh té, hé trg doanh nghiép bi anh
hudng béi dai dich Covid-19. Ong c6 thé
cho biét cu thé hon vé vin dé nay?

Béam sat cht truong, chi dao ctia Chinh
phu, Ngan hang Nha nudc da cht dong
diéu hanh chinh sach tién té linh hoat,
than trong, phoi hop chit ché véi chinh
sach tai khoa va céc chinh sach kinh té vi
mo khédc nhim kiém soét lam phat, 6n
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dinh kinh t€, thi truong tién té va ngoai
hoi, hé trg phuc héi kinh té trude dién
bién phic tap cua dich Covid-19.

Trong su n6 luc chung dé, VietinBank
da trién khai nghiém tuc, hiéu qué Thong
tui 01/2020/TT-NHNN ngay 12/3/2020
ctia Ngan hang Nha nudc, trién khai cac
chuong trinh tin dung thiét thuc, lai suat
cho vay thép hon nhiéu trudc khi c6 dich
bénh va gidam manh phi dich vu.
VietinBank ciing phdéi hgp chat ché dé
dua ra céc giai phap phu hgp véi tiing
khéch hang, nhém khach hang dé téi co
céu doanh nghiép, khic phuc kho khan,
duy tri hoat dong va phat trién.
VietinBank da thuc hién ding cam két
dap ting kip thoi, day du nhu cdu von va
dich vu ngén hang chinh dang, cin thiét
ctia doanh nghiép va nguoi dan.

Cu thé, dén thai diém 31/7/2020
VietinBank da hé tro ha 13i sut 1én dén
2% cho hon 9.300 khach hang bi anh
hudng dich Covid-19 véi du ng dugc ha
1 sudt 1én t6i 286 nghin ty dong; co ciu
hon 9.000 ty dong goc va lai d6i véi hon
1.600 khach hang; dong thoi, cho vay méi
hon 204.000 ty dong dé khéch hang phuc
hoi san xuét, kinh doanh.

Bén canh d¢, VietinBank tiép tuc cai
cach manh mé quy trinh, thu tuc, ting kha
nang tiép can tin dung va dich vu ngén
hang d6i véi cac doanh nghiép va cd nhan.
Ngéan hang ting dung rong rai cac giai
phap trén kénh dién tu, thuan tién, an
toan, bdo mat; trién khai tich hgp thanh
todn trén Cong Dich vu cong Quéc gia
cung cép da dang cac dich vu cong khong
dung tién mat cho nguoi dan.

Dé tiép tuc ho trg, tiép stic cho
cdng dong doanh nghiép phat trién
bén viing, trong thoi gian tdi,
VietinBank cé nhiing chién lugc va
giai phap cu thé ra sao, thua dng?

Ngay tai thoi diém kinh t€ d6i dién véi

nhiéu thach thuic tit dich bénh Covid-19, VietinBank da
thuic hién dong bo nhiéu gidi phap viia phong chong dich
viia phuc hoi phat trién kinh doanh va cting doanh
nghiép Viét Nam vuigt qua kho khan véi nhiéu chuong
trinh ho trg tich cuc, dugc cdng dong doanh nghiép
danh gid cao nhu Chuong trinh Péng hanh cting khach
hang doanh nghiép, VietinBank SME Stronger,...

Hién nay, VietinBank dang tiép tuc nghién ctiu phat
trién cdc gidi phdp tai chinh toan dién, ngan hang thanh
todn, dem lai nhiing trai nghiém t6t nhét vé hé sinh thai
phuc vu cho khach hang doanh nghiép. Cac hoat dong
n6i bat nhu: Cung cép céc giai phap thanh todn truc
tuyén dap ting nhu ciu thanh toan khong diing tién mat
moi noi, moi ltic qua tai khoan, thé, QRCode, vi dién
tu.... v6i hon 1.000 két néi thanh toan; cung cap dich vu
ngén hang truc tuyén da kénh (ting dung web va app)
cho khéach hang doanh nghiép, giai phap két ndi ERP,
H2H véi doanh nghiép va cac trung gian thanh toan, két
n6i véi Fintech va doanh nghiép (Open API) xay dung
h¢é sinh thai ngan hang md...

Bén canh do, dé gép phan kién tao gia tri va tao ra
moi truong déu tu hdp dan, thuén lgi d6i véi cac nha
dau tu nudc ngoai, gop phan tich cuc cho sy phat
trién kinh t€ Viét Nam, VietinBank cling rdt chu
trong t6i khu vuc doanh nghiép FDI. Qua trinh hgp
tac chién lugc toan dién nhiéu ndm gitia VietinBank
va MUFG Bank d3 trién khai thanh cong nhiéu hoat
dong két noi va thic dédy kinh doanh cho cong dong
doanh nghiép 2 nudc Viét Nam va Nhét Ban. Noi tiép
thanh cong nay, VietinBank tiép tuc phéi hop véi
Krungsri - Thai Lan. Su hgp tac gitta VietinBank véi
cac doi tac nay da va sé dua nhiéu doanh nghiép FDI
t61 Viét Nam, tao co hoi cho cac doanh nghiép trong
nudc tham gia vao chudi gia tri toan cau.

Vi lgi thé la NHTM hang dau tai Viét Nam, c6
mang ludi bao phu ca nudc, nhan sy chit lugng cao
va am hiéu dia phuong, VietinBank da va dang tiép
tuc cung cdp dich vu tu vin doanh nghiép FDI (tu
van ho trg tha tuc dau tu, thué, tai khoan von,...) cac
hoat dong két ndi kinh doanh (tim kiém d6i tac, dit
dai, nha xudng,...) va cdc géi giai phap tai chinh, dich
vu ngén hang t6i uu cho doanh nghiép, nhat la cac
doanh nghiép hoat dong hiéu qua trong linh vic
nédng lugng, bat dong san khu cong nghiép.

Nhiing thanh tyu néi bt VietinBank da dat dugc
trong 32 ndm hoat dong tao nén nén tang nhu thé
nao cho sy phat trién caa VietinBank trong nhiing
nam td6i, dic biét la tim nhin phat trién cua
VietinBank trén hanh trinh huéng dén mot thé ky lap
nudc (1945 - 2045), thua 6ng?

Géanh véc sti ménh la ngén hang 16n ctia Qudc gia véi
vai trd dan dat, déng gop to 16n cho nén kinh té trong
hanh trinh huéng dén mot qudc gia thinh viigng sanh
vai ciing khu vuic va qudc t€, VietinBank xac dinh tdm
nhin phat trién dén ndm 2045 trd thanh ngan hang da
nang, hién dai, hiéu qua dugc ua chudng nhat Viét Nam,
thuoc Top ngan hang manh nhét khu viic Chau A - Thai
Binh Duong, quan tri theo thong 1¢ tién tién...

KOWIL %

W TR

'-:"—-:'.II
F J ,

Dé hién thuc héa tim nhin nay, VietinBank xay
dung bai ban chién lugc phat trién giai doan 2021 -
2030, tAm nhin 2045 véi gia tri c6t 161 “Lay khach
hang lam trung tdm ctia moi hoat dong”; ddy manh
chuyén dich tu tang truéng vé quy md sang quy mo
gan v6i hiéu qua; thiét ké cdc gidi phép tai chinh linh
hoat, toan dién phuc vu nhu ciu ctia khach hang; lién
két chat ché gitia cic phan khic d€ tao ra lgi ich gia
tang cho khach hang tién t6i hé sinh thai gid tri; tién
phong trong viéc phit trién cac viing kinh t€ trong
diém, nganh kinh t€ mai nhon; ¢ing dung manh mé
s0 hoa trong hoat dong ngan hang.

Chién lugc phat trién ctia VietinBank dugc xay dung
trén nén tang ctia sy dong long, quyét tim ti Ban Lanh
dao dén ngudi lao dong, cuing xay dung mét van hoa
doanh nghiép sang tao, d6i mdi, trach nhiém, chi trong
dao tao nguon nhan luc chét lugng cao, cic chuyén gia
dau nganh dat trinh d6 ngang tdm khu vuic va thé gioi,
ludn sdn sang dap ting va thich nghi véi cac yéu cdu méi
trong phat trién. VietinBank sé tiép tuc ning cao nang
lyc quan tri ngan hang pht hgp véi chuén muc quéc t€
nhim nang cao nang luc canh tranh, cht dong tham gia
vao qua trinh héi nhép trén co sd ddm bao an toan, hiéu
qua, hai hoa lgi ich vé kinh t&, mang lai gia tri viing chéc
cho su phat trién ctia dét nudc, doanh nghiép va su
phon vinh cho cudc s6ng ctia ngudi dan.

Nhan Ngay Doanh nhan Viét Nam 13/10/2020,
ong c6 thong diép hodc cam két gi mudn giii t6i cOng
dong doanh nghiép, doanh nhin nudc nha?

Trong moi hoat dong, moi hoan canh VietinBank
ludn huéng dén muc tiéu “Néng gia tri cudc séng”. Do
do, cting véi su chuyén nghiép va tinh thin ton trong
doanh nghiép, hgp téc cling phét trién, trong thdi gian
t6i, VietinBank cam két tiép tuc la ngudi ban dong hanh
tin cy, ho trg doanh nghiép Viét Nam thong qua céc
chuong trinh tin dung uu dai theo phén khuc va linh vuc.

DPong thai, VietinBank sé tiép tuc da dang hda cic
san pham, dich vy, thiét ké cic giai phap tai chinh toan
dién, chuyén sdu nhim cung ting t6t nhét cho thi trudng,
h6 trg hiéu qua cho cic doanh nghiép va nén kinh té
trong giai doan kho khan do anh hudéng ctia Covid-19
ciing nhu giai doan phat trién, hdi nhap ctia dit nudc.

T6i kinh chuc cong dong doanh nghiép, cac doanh
nhén Viét Nam tiép tuc viing budc trudc cac thit thach
va phat trién manh mé trén hanh trinh ciing “vuon ra
bién 16n”, dong gdp vao sy phét trién phon thinh ctia dat
nudc bén canh sy sat canh, dong hanh ctia VietinBank.

Tran trong cam on 6ng!
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TONG CONG TY BAO DAM AN TOAN HANG HAI MIEN BAC

Tu tin trén con duong hoi nhap

Phat huy truyén thong anh hting, cht
dong sang tao, Tong Cong ty Bao dam
An toan Hang hai mién Bac (VMSN)
dang ngay cang khang dinh thé manh
trong cong tac quan ly bao dam an toan
hang hai va nghién ctiu ting dung cac
thanh tyu khoa hoc tién tién, xay dung
thuong hiéu bao ddm an toan hang hai
Viét Nam chuyén nghiép, hién dai.

Tu hao chang duong 65 nam

Téng Cong ty Bdo dam An toan Hang hai mién Bic
da trai qua ching duong hon 65 ndm hinh thanh va phat
trién. Nhin lai ndm théng di cting lich sti ctia dat nuéc,
6ng Pham Qudc Sty - Chu tich HPTV Téng Cong ty tu
hao chia sé: “Ngay 15/5/1955, nganh Bao dam An toan
Hang hai (BDATHH) da tiép nhén tui tay nguoi Phap hai
ngon hai dang 16n nhét mién Béc luc bdy git 1a Hai déng
Long Chéu va Hon Dau. Nhiing ngay déu ti€p quan véi
bao khoé khan, gian khé nhung cdn bo nhan vién
(CBNV) ctia nganh BDATHH da vuon [én lam cht
cong viéc, dan dudng cho tau trong va ngoai nudc ra vao
céc cang bién mién Bic an toan. Co thé ndi cot méce
viing chac nay da di vao tim thiic ctia cic thé hé CBNV
mot cdch manh mé va la nén tang viing chic cho su phét
trién sau nay ctia nganh BDATHH. Giai doan 1965-
1976, budc vao thoi ky chién tranh gian khd cting nhan
dan mién Bac va ca nudc, BDATHH cuing v6i cac don vi
ban trong nganh Pudng bién gianh thang lgi ruc rd véi
6.798 qua thiy 16i dugc danh déau; 1.098 qua thiy 161
dugc thao nd. Dén giai doan 1990-1994, nhanh chéng
bat nhip véi co ché thi trudng, nganh BDATHH chuyén
sang mo hinh su nghiép kinh té, tip trung phat trién co
s6 ha tang, tich cuc thiét 1ap mdi quan hé véi nhiéu t6
chiic hang hai ctia cac qudc gia trén thé gidi. Thoi ky
2005 dén nay la giai doan ghi déu su phat trién manh mé
ctia nganh BDATHH véi nhiéu dong gop xay dung quy
dinh phép luét vé hang hai, quy hoach vén tai bién... Dic
biét, nam 2011 la mot trong nhiing ddu 4n quan trong
ctia nganh khi Bo trudng Bo Giao thong Van tai ban
hanh Quyét dinh s6 1089/QD-BGTVT vé viéc thanh lap

Cong ty me - Tong Cong ty Bdo dam An toan hang hai
mién Bic (VMSN ngay nay).

Nhiing cong hién ctia VMSN da dugc Pang va Nha
nudc ghi nhin véi nhiéu phan thudng cao quy nhu:
Danh hiéu Anh hting luc lugng vi1 trang nhan déan
nam 1973, 2011; Danh hiéu Anh hung lao dong cua
den bién Long Chéu nam 1985, tram dén bién Nam
Triéu nam 1973, 18 huan huy chuong trong do cé cac
Huan chuong Hang Nhét, Hang Nhi, Hang Ba. ..

Vuon t6i tuong lai bang cong nghé hién dai

Ong Pham Quéc Sty cho biét: “Tiép néi truyén
théng ctia don vi anh hting, VMSN quyét tam tién vao
tuong lai bing su chuyén nghiép va hién dai. Chinh vi
vay, cong tac nghién ctiu ting dung cac thanh tuu khoa
hoc ky thuét tién tién vao hoat dong san xuét kinh doanh,
g6p phan ning cao chét lugng dich vy, tiing budc hoi
nhdp véi cac nudc tién tién trén thé gidi ludn dugc toi va
ban lanh dao VMSN dit 1én hang d4u. Nhiéu du 4n lap
dat hé théng nhan dang tu dong (AIS) ctia ching t6i c6
kha nang giam sat hoat dong ctia bao hiéu hang hai va
céc thiét bi, phan mém hién dai phuc vu cong tac khio
sat, hoa tiéu dan tau dugc trang bi nhu: Mdy do sau hoi
am da tia, hé thong do muc nudc thuy triéu thoi gian
thuc, mdy dinh vi vé tinh DGPS, phan mém khao sat
hang hai HYPACK MAX, phan mém ho trg hoa tiéu
hang hang dan tau SEAiq VPP Pilot...dugc dua vao st
dung. Doi ngti can bo ky su trinh do cao ctia ctia chiing
toi da san xudt thanh cong va dua vao stt dung hai d6
dién ttt (ENC) theo tiéu chuén ctia T6 chtic thuy dac
qudc té€ (IHO) phuc vu hang hai trén cac tau chay tuyén
ven bién va ra, vao cac cang bién, tich hgp vao cac hé
thong giam sat giao thong tau (VTS) ctia nganh hang hai.

Nhiéu dé tai, sang kién cai tién ky thuét do can
bd VMSN nghién ctiu dugc cac bo, nganh, danh gid
cao, dem lai lgi ich kinh té, 4p dung vao moi mit
quan ly, diéu hanh san xu4t nhu Dé tai “Nghién ctiu
ché tao thi nghiém den béo hiéu hang hai chép
dong bo st dung vé tinh GPS”, “Nghién ctiu, Ging
dung Diode phit quang (LED) va thiét bi v6 tuyén
dién dé€ ché tao dén bdo hiéu hang hai.

Viét tiép trang st hao hung véi tinh than quat
cuong ctia cac thé hé bao dam hang hai cting nén tang
khoa hoc cong nghé hién dai, VMSN sé tu tin trén con
duong hoi nhap va phat trién, gép phan tling budc dua
nudc ta trd thanh mot qudc gia manh vé bién, giau ti
bién, hoi nhép véi cac nudc c6 nganh cong nghiép hang
hai phat trién. TAm nhin, myc tiéu trong nhiing nim t6i
la hoan thién x4y dung co s6 di liéu khong gian chuyén
nganh BDATHH, phat trién moi trudng hang hai dién
tt (e-Navigation) phtt hgp véi dinh hudng ctia T6 chiic
thuy dac quéc t€ (IHO) va Hiép hdi cac co quan quan ly
bao hiéu hang hai va dén bién quéc té (IALA).H
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CONG TY TNHH MTV KHAI THAC CONG TRINH THUY LGI NINH THUAN

Kién cuong trén ving dat khé

- "
Ong Pham Ngot, Phé Giam déc Phu trach Cong ty

ty nam sau cao hon nam trudc.

La mdt doanh nghiép nha nudc hoat dong trén dia
ban nhiéu kho khin, trong béi canh thai tiét va thién
tai dién bién phtic tap nhung Cong ty luén hoan thanh
xudt sic nhiém vu dugc giao. D€ ¢6 dugc thanh cong
dé 1a nho sy quan tam chét ché ctia Tinh uy, UBND
tinh, DPang Gy Khoi Co quan - Doanh nghiép tinh va
S& Nong nghiép va Phat trién nong thdn; su phéi hop
chat ché ctia cac cdp ty, chinh quyén dia phuong va cac
sd, ban, nganh lién quan. Péc biét, Cong ty c6 mot doi
ngt can b, cong nhan vién va ngudi lao ddong ludn
doan két, thong nhat, nhiét tinh cong tac, da hoan
thanh t6t nhiém vu dugc phan cong.

Bén canh do, trong nhiing ndm qua, Nha nuéc da
mién thu thity 1gi phi cho nhan dan va da cdp bu
thay loi phi kip thoi day da, tao di€u kién cho Cong
ty ¢6 ngudn kinh phi dé ning cép, tu stia cic cong

trinh va nao vét kénh muong, gitp diéu

Nén tang viing chac Hoat dong trén tiét nudc hop 1y, hiéu qua hon, gop
Tién than ctia Cong ty TNHH MTV dia ban o phén néng cao nang sudt ciy tréng, 6n

Khai thic Cong trinh thay lgi Ninh Thuan 1a ban con dinh cudc s6ng ngugi dan, canh quan

1a Xi nghiép thy néng Bac Thuén Hai nhiéu kho khdn, moi trudng duge ci thién.

dugc thanh 1ap ti ndm 1976. Qua qua thoi tiét dién bién

trinh 44 ndm hinh thanh va phét trién,

quy mo6, nang luc, doi ngti cia Cong ty bt thli(‘)’l’lg, dac

khong ngting phat trién, dén nay toan

Vuigt kho khin “kép”
Thuc hién nhiém vu 8 thang dau

biét tinh trang nidm 2020, trong béi canh tiép tuc gip

Cong ty hién c6 260 can bo, vién chic kho han dién ra  kh6 khin “kép” vé tinh hinh dich
qudn ly va ngudi lao dong. VE trinh d6 thu (‘)’1’1 . Covid-19 va han hén..., song duéi su
chuye~n mon: treI} dai h‘?c‘cf) 13 n%‘wl 1a 8 xAuye lanh dao, chi dao sau sét, kip thoi cta
thac si; dai hoc c6 83 ngudi; cao dang, nhling Cong ty  Tinh tty, UBND tinh; Ban lanh dao

trung cép 61 ngudi, 103 ngudi la cong
nhén, so cdp ky thuat. Hau hét can b,

luon hoan thanh  Congty da cht dong, sdng tao trong chi

dao, diéu hanh, kip thoi khac phuc

cong nhén vién va ngudi lao dong ctia nhiém vu chinh nhiing khé khin, thach thtc; tap trung
Cong ty déu dugc dao tao, hoc tap trong tri dugc giao. thuc hién dong b¢, c6 hiéu qua nhiém

céc truong dai hoc, cao ding, trung hoc

chuyén nghiép va cac khéa dao tao nang

cdp, boi dudng vé chuyén mon nghiép vu. Dong thoi,
doi ngti nay dugc rén luyén trudng thanh trong thuc
tién san xudt va cdng tac, c6 khd nang ddm duong va
hoan thanh t6t moi nhiém vu dugc giao.

DPéng bd Cong ty TNHH MTV Khai thac Coéng
trinh thay lgi Ninh Thuén hién nay c6 8 chi b¢ truc
thudc, véi téng s6 126 dang vién dang sinh hoat.
Dudi su chi dao truc ti€p cta Dang Gy Khéi doanh
nghiép tinh Ninh Thuan, Pdng bé Cong ty luon dat
“Trong sach viing manh” hang nam.

Cong doan co s¢ Cong ty hién nay c6 8 bo phan
truc thudc, véi téng s6 260 doan vién cong doan
dang sinh hoat. Poan Thanh nién Cong ty hién nay
6 8 chi doan tryc thudc, véi téng sd 126 doan vién
thanh nién dang sinh hoat.

V6i nhiing nén tang nhu vay, trong nhiéu nam qua,
thuc hién nhiém vu chinh tri dugc giao, hang nam
Cong ty déu hoan thanh va hoan thanh vugt miic ké
hoach, doanh thu, ndp ngan sach, lgi nhuén ctia Céng
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vu chinh tri ctia Cong ty, cdp nudc cho

san xudt ndng nghiép vu Pong Xuin va
He Thu 2020, cap nudc cho sinh hoat va cong nghiép
trong diéu kién han hdn, Ging pho véi bién déi khi
héu. Két qua cho dén nay khong cé dién tich nao bi
han, nudc sinh hoat cho ngudi dan dugc dam bao,
dat chdt lugng. Cu thé, dién tich tuéi dat dugc trong
8 thang dau ndm 2020 1a 38.330 ha/29.656 ha, dat
129% so v6i ké hoach UBND tinh giao.

Ngay tti ddu nam 2020, Cong ty da phdi hop véi S&
Nong nghiép va Phat trién nong thon tham muu
UBND tinh ban hanh K& hoach s6 52/KH-UBND ngay
09/01/2020 vé ting pho han han nam 2020 trén dia ban
tinh Ninh Thu4n. Hién UBND tinh dang chi dao cac
nganh, dia phuong quyét liét trién khai cic giai phap
chong han theo ké hoach; dong thoi phdi hop véi dia
phuong tiép tuc trién khai thuc hién, t6 chiic san xuét
(xudng vu), diéu tiét nudc hop ly, tiét kiém; tit do, da
han ché mtic thdp nhdt thiét hai vé cay trong va vét
nudi, ning sudt ciy trong dat so ké hoach dé ra.l
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CONG TY TNHH MTV XO SO KIEN THIET TINH DONG THAP
Tich cue hoc tap va lam theo l6i Bac
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Céng ty TNHH MTV X& 6 kién thiét
tinh Dong Thap dugc thanh lap tli ndm
1980, v6i muc dich huy dong tién nhan
16i trong nhan dén, déng gdp vao ngin
sach nha nudc d€ dau tu cho y té, gido
duc va thuic hién cong tac an sinh xa hdi,
gop phan phat trién kinh t€ - xa hoi. Trai
qua 40 nam hinh thanh va phat trién,
Cong ty luon no luc hoan thanh t6t chi
tiéu dugc giao va gt hai dugc nhiing
thanh cong dang ghi nhan.

Lu6n trong nhom dan dau vé chi tiéu
ndp ngan sach

Nam 1980 — ndm déu tién Cong ty X s6 kién thiét
Pong Thap di vao hoat dong, doanh thu cta Cong ty
chi dat 7 triéu dong, lgi nhuén 1,5 triéu dong, ndp ngan
sach 2 triéu dong. Tuy nhién bing sy no luc, Cong ty
da dua doanh thu, lgi nhuan, ndp ngan sach tiép tuc
tang dan theo tiing nam, ndm sau déu cao hon nam
trudc. Bén nam 2019, doanh thu dat 4.776 ty dong, loi
nhuén 610 ty dong, ndp ngan sach 1.390 ty dong, ting
vuogt bic so vdi giai doan dau méi thanh lap.

Su thanh cong tii hoat dong kinh doanh vé s6
truyén thong cho thdy Cong ty TNHH MTV X6 s6
kién thiét Dong Thap da hoan thanh xudt sac nhiém vu
huy dong tai chinh cho muc tiéu xay dung va phat trién
tinh nha. Trong sudt chdng dudng hoat dong, nhiing
dong gop ti ngudn thu x8 6 ludn 1a nguén luc quan
trong tham gia xay dung hang tram cong trinh, y té,
gido duc, phtc lgi cong cong, an sinh xa hoi theo muc
tiéu ké hoach dau tu cua tinh.

Lanh dao Cong ty cho biét, trong sudt qua trinh hoat
dong, Cong ty gdp khong it kho khén: tinh hinh kinh t€
trong va ngoai nudc c6 nhiéu bién dong, thién tai dich
bénh, nhiéu loai hinh x8 s6 mdi xuat hién, su canh tranh
gay gat ctia cac cong ty cd ciing ngay md s6, anh hudng
nhiéu dén doanh thu tiéu thu cta vé s6 Déng Thap. Song
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Cong ty ludn luon nhan duge su chi dao kip thoi ctia
lanh dao cép trén; su gin bo, cong tac chit ché ctia cac dai
ly vé s6 cting su ting ho nhiét tinh cia nhéan dan trong va
ngoai tinh danh cho t6 vé s6 Béng Thap. Tap thé can bo,
nhan vién lao dong Cong ty luon doan két mot long, c6
gang khic phuc kho khan, phat huy tinh than trach
nhiém, linh hoat, sdng tao trong cdng viéc d€ hoan thanh
t6t cac chi tiéu trén giao. Pac biét, Cong ty TNHH MTV
X6 s6 kién thiét tinh Dong Thap lu6n nam trong nhém
dén d4u vé chi tiéu ndp ngén sach.

Cung nguoi lao dong vuot kho

TUu dau nam 2020, tinh hinh dich bénh COVID -19
dién bién phtic tap, gy anh hudng nghiém trong dén nén
kinh t&, tac dong tiéu cuc dén hiéu qua kinh doanh ctia
céc doanh nghiép. Trong béi canh d6, tinh hinh hoat
dong kinh doanh ctia Cong ty X6 s6 kién thiét Dong
Thap cting gap khong it kho khin. Cong ty tam ngung
phat hanh 4 ky vé s6 trong thang 4/2020, doanh s6 phat
hanh thép, doanh thu tiéu thu gidm, dai ly ngung hoat
dong, nguoi ban 1é mat viéc lam, khong c6 thu nhap. ..

Théu hiéu va chia sé véi nhiing khé khan do, Cong ty
ludén dong vién nguidi lao dong an tdm cong tac, thudng
xuyén khich 1é céc dai ly ¢ gang vugt qua kho khan
déng thoi c6 nhiéu giai phap ho trg ngudi ban 1é nhu:
tdng gao, trang bi khau trang, tai trg sudt dn trua, ho trg
kinh phi do mét sinh ké, chia sé phan nao giap ho vuot
qua kho khén trong mua dich bénh. Khi budc sang giai
doan binh thudng méi, can bo, nhan vién lao dong, dai Iy,
ngudi ban 1é lai cling chung stic, phdn d4u hoan thanh t6t
nhiém vy cia minh nham tang ty 1é tiéu thy, duy tri hoat
dong kinh doanh &n dinh va phat trién, dm bao thu
nhap, viéc lam cho nguoi lao dong.

Hoc tap va lam theo tu tudng, dao diic,
phong cach H6 Chi Minh

Trong nhiing ndm qua, tap thé can bo, nhan vién,
nguoi lao dong Cong ty tich cuc thuc hién phong trao
hoc tép va lam theo tu tuéng, dao dtic, phong cach H6
Chi Minh. Hing nidm, Cong ty luén phat dong cic
phong trao thi dua, khuyén khich tinh than lam viéc
hang say, sang tao trong tap thé ngudi lao dong; dé cao
tinh than doan két, trung thuc trong cong viéc.

Cong ty con xay dung bo Quy tac ting xti d€ can bo,
nhan vién lao dong lam theo. Cong tac phong, chong
tham nhiing lu6n dugc Ban lanh dao Cong ty quan tam,
chi dao thuc hién ding theo cac quy dinh; dam bao
cong khai, minh bach, ch6ng tham nhaing, lang phi.
Trong ndm 2019, bo phin chuyén moén da phat hién va
tra tién thuia cho dai ly, khach hang véi téng s6 tién trén
300 triéu dong; nhiéu tap thé, ca nhan dugc tuyén
duong, khen thudng trong viéc hoc tap va lam theo tu
tudng, dao dtic, phong cach H6 Chi Minh.®

Hanh trinh tu
nong dan chan dat
tré thanh “vua” nho

Tling c6 mot tudi tho kha di doi, “lan loc, bi
dat” phai di & dg, chan trau, chdn bo kiém
com qua ngay nhung nhd ban tinh can cu,
sang tao va ham hoc hoi, 6ng Nguyén Vin

Moi (Ba Moi)da vugt 1én s6 phan dé€ tré thanh
nong dan xudt sic va la mdt trong nhiing
nguoi trong nho thanh cong nhat hién nay.

QUOC HUNG
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ng Ba Moi khdi nghiép tlii nam 1980 véi dién
O tich von ven chi vai tréim m2 trong nho. Ong

cho biét, nhiing ndm d4u 6ng trong gidng nho
RIBI. Tl sau ndm 2000 véi su hé trg ctia Vién nghién
ctiu ciy bong va phat trién néng nghiép Nha Hg, ong
trong thém giong nho xanh NH-0148. Nho c6 quy
trinh bai ban va sém y thiic dugc van dé an toan thuc
phdm nén vudn nho cta 6ng lién tuc phét trién, mang
lai hiéu qua kinh t€ cao.

Nhém phét trién thuong hiéu bén viing hon, tao
diéu kién d€ dua san phdm Nho Ba Moi vuon xa, ndm
2003 6ng Ba Moi tién hanh dang ky s¢ hiiu tri tué cho
thuong hiéu Nho Ba Moi. Tiép d6, nam 2010 6ng trong
nho theo quy trinh thyc hanh san xuét néng nghiép tét
(VietGAP), v6i dién tich hon 2 ha. Budc dot phd nay
giup san phdm nho tuoi VietGap ctia Cong ty nhanh
chéng chinh phuc thanh cong thi truong, c6 mét trong
hau céc hé thong siéu thi 16n trén nudc véi san lugng
ngay mot tang. D& dap ting nhu cau thi trudng, 6ng da
lién két véi céc hd nong dan trong nho tiéu chuidn
VietGAP cuia tinh véi dién tich hon 300 ha.

Véi muc tiéu tao thém gid tri gia tdng cho trai nho,
tao tinh cht dong cho dau ra san phdm, véi sy gitp d&
ctia cac nha khoa hoc, su ho trg chuyén giao cong nghé
tl cac truong dai hoc, vién nghién ctiu... Cong ty Ba Moi
da san xudt ra nhiéu san phdm co gid tri gia ting cao nhu:
rugu vang nho, siro nho, nho sdy, téo sdy....

Trong s6 cac san phidm clia Cong ty; rugu vang rat
dugc ua chudng. Chia sé v€ quy trinh lam rugu vang, 6ng
Ba Moi cho biét, d€ c6 nguyén liéu lam rugu vang, ngoai
2 ha nho tréng an tuoi, Trang trai nho Ba Moi con 1 ha
tréng nho lam rugu vang, gém céc gidng: Syrah (vang
do), giong Cabernet Sauvignon (vang do) va Sauvignon
Blanc (vang tring). Nho chin thu hoach xong phai trai
qua quy trinh ché bién c6 nhiéu cong doan phtic tap, mat
thoi gian tii 1,5 dn 2 ndm méi cho ra chai vang Ba Moi
¢6 dung tich 0,75 lit (quy chuén quéc té).

Mot san phim khéc doc ddo khong kém do 1a nudce
ép nho. Hing nam trang trai nho Ba Moi dé dua
khoang 3-4 t4n nho vao ché bién thii nudc giai khat
ngon ngot nay véi san lugng 5.000-6.000 chai (dung
tich 0,5 lit). Gin day dé tang thém san phdm nho ché
bién, 6ng Ba Moi da dau tu gn 1 ty dong lap thém 1
day chuyén xt ly nho sau thu hoach theo quy trinh
VietGAP (rtia, sdy bing quat), lam ra cac san phdm
nhu: nho sdy kho, mtit nho mién dong...

Ong Ba Moi khong phai la nguoi d4u tién trong nho
& Ninh Thuén, song c6 1€ dng la ngudi dau tién trong
nho c6 quy trinh bai ban. Ong ciing 1a néng dan trong
nho thanh céng nhat & Ninh Thuén cho dén nay. Thanh
cong cua O6ng da tao cam hiing cho nhiéu néng dan,
doanh nghiép tham gia vao xay dung, phat trién ciy nho
Ninh Thuén bai ban va bén viing hon.

Hién nay, du dang & tudi “thét thap c6 hy lai’, song
nodng dan - doanh nhan Ba Moi, Giam d6c Cong ty San
xudt Thuong mai Dich vu Ba Moi van dang miét mai véi
cay nho. Sau khi da co ban tim dugc huéng di cho riéng
minh, ong dang nd luc ciing ngudi dan Ninh Thuén
phat trién san phidm nho, tdo va mot s6 nong san khéc
6 gia tri gia tdng cao, bén viing. Vi thé, dng hop tac véi
nodng dan trong 200 ha nho an toan theo m6 hinh
VietGap d€ cung ting cho thj trudng.

Tuy nhién, 6ng Ba Moi van con nhiéu trdn tr& vé su
phat trién bén viing ctia cdy nho. Ong cho biét, nhu ciu
va yéu cau vé€ chit lugng nho, tdo sach cta thi trudng,
clia ngudi tiéu diing cling ngay mot ting nhung kha
néng dap ting con han ché. “Néu chi dya vao mét vai
doanh nghiép va mot s6 it hd nong dan thi cung sé
khong du cau. Do d6, bén canh viéc ddy manh tuyén
truyén ning cao y thiic ctia ngudi dan, Nha nudc ciing
can tao diéu kién cho cac vung trong nho VietGAP phat
trién. “Chi c6 trong nho quy trinh bai ban, chét lugng
cao, an toan mdéi tao dugc gid tri gia ting cao va phat
trién bén viing dugc’, 6ng chia sé.H

“4pojr
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CONG TY CO PHAN THUGNG MAI MINH KHAI

Cinh chim dau dan
nganh Cong Thuong Hai Phong

Trén chdang dudng hon 40 ndm
hinh thanh va phat trién, Cong
ty c6 phan Thuong mai Minh
Khai lu6n ty hao la mot trong
nhiing doanh nghi¢p thuong
mai hang dau cua Thanh pho
Hai Phong va ca nudc vé hoat
dong phan phoi hang hoéa tiéu
dung, kinh doanh dich vu cho
thué kho bai, nha xuéng, kinh
doanh xuét nhap khiu. C6
dugc thanh cong nhu ngay
hom nay la nhd su céng hién,
déng gép khong ngling cua cac
thé hé can bd nhan vién Cong
ty qua cac thoi ky, ddc biét la
“nti thuyén trudng” tai ba
Nguyén Bich Hoa, Bi thu
bang uy, Chu tich HDQT,
Tong Giam déc Cong ty.
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Thuong hiéu cua sy uy tin va tan tam

Dé tao dugc ddu 4n riéng va thanh cong nhu ngay nay,
Cong ty ¢6 phan Thuong mai Minh Khai da trai qua nhiéu giai
doan phén d4u, d6i mdi lién tuc, trong d9, yéu t6 phuc vu luén
dugc uu tién dat 1én hang dau.

Minh Khai 1 doanh nghiép nha nuéc duy nhat ctia Thanh
ph6 sau khi ¢8 phan hoa van gin chit kinh doanh véi phuc vy,
c6 nhiéu hoat dong khong phai vi lgi nhuén nhu: Cong ty
thuong xuyén c6 cac chuyén xe chd hang hoa tiéu dung téi cac
huyén, x3 xa x0i phuc vu ba con néng dan véi muic gia nhu ban
6 noi thanh. Dong thoi, moi lién két chit ché véi cac ho, cac
trang trai, gia trai san xudt ndng nghiép d€ thu mua thoc la,
lon, rau, qua..., 1a cu ndi tin cdy cung cdp ndng san sach cho
nhén dan Thanh phé. Cong ty ciing 1a mot trong nhiing doanh
nghiép thuong mai ctia Thanh ph6 Hai Phong di dau trong
thuc hién cudc van dong “Nguoi Viét Nam dung hang Viét
Nam’, 1a cdu n6i gitia san xudt va tiéu dung, phin phoi nhiéu
thuong hiéu Viét ndi tiéng dén thi truong trong nudc.

Nho loi thé dia diém kinh doanh dit tai trung tdm thanh pho,
Minh Khai d4 nang dong chuyén di cic mo hinh hoat dong hiéu
qud, phtt hgp véi ddc diém thi trudng tling thaéi ky; ti cdc clia hang
bach héa t6i cc siéu thi tdng hop, cic ctia hang, nha hang dn
ulng, giai khat hién dai, van minh. Hé théng kho tai xa An Héng,
huyén An Duong ciing lién tuc dugc d4u tu, cai tao, linh hoat
trong st dung d€ mang lai hiéu qua t6i da. Déng thdi, 1a mot
doanh nghiép manh trong kinh doanh xuét khiu luong thuc,
Cong ty c6 moi quan hé mat thiét véi nhiéu doanh nghiép trong
nude dé cung Ung nguyen liéu dau vao la luong thuc, thuc phdm
thu mua tlf cac viing mién trén ca nudc.
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CHUGNG II: KHAT VONG VA KHANG BINH BAN LINH

DANG CONG SAN VIET A QUANE ViKH WO

Dong gop vao sy phon thinh chung ciia nén kinh té¢

nudc nha, nit doanh nhan Viét dugc vi nhu nhiing
déa hoa hong thép biét téa huong, khoe sdc. Trong bdt
cit hoan cdnh nao, ngodi sy nhanh nhay, nam bdt thdi
cd, lubn ty ddi méi, biét thich nghi v6i moi hoan cdnh,
ndng cao stic canh tranh dé diing viing trén thuong
trudng thi con ho cdn phdi giit cdi tam trong sdng;
kinh doanh lanh manh; chdp hanh t6t cdc chi truong,
chinh sdch, cdc quy dinh ctia phép ludgt; cham lo cho
ngudi lao dong; thuc hién tot trdach nhiém xa hoi...
Ddc biét, trong giai doan chuyén doi s6, hoi nhdp qudc
1€ sau rong cdn phdi tiép tuc viion lén, hoc héi, rén
luyén, xdy dung doanh nghiép phdt trién bén viing vi
chinh doanh nghiép, vi cong dong va ddt nudc.

DBuigc danh gid la mot nguoi di tai ndang, phdm
hanh va khéo léo, ludon néu cao tinh than hop tdc uy
tin, trach nhié¢m vi sy phdt trién chung, nit doanh
nhéan Nguyén Bich Hoa ludn cé nhiing chién lugc sdng
tao lam hai long moi khdch hang diy la cii hay mdi.
Do ciing la nén tang dua Minh Khai ngay mot phdt
trién vitng chdc nhu ngay hom nay.

Nam 2020, Minh Khai gip phai nhiing kho khén
ngoai du béo, khong luong trude duge do dai dich
Covid-19. Thé nhung déy ciing chinh la ltic ban linh, sy
tu tin va kha néng thich ting v6i moi tinh hu6ng dugc
phat huy cao d. Véi nén tang viing chic dugc tao dung
hon 40 ndm qua, cting 3 hoat dong mi nhon: kinh
doanh, phuc vy; bén 1&; xuft khiu bé sung cho nhau nén
Cong ty van gitt dugc nhip d6 san xudt kinh doanh, dich
vu. “Trong b6i canh nhiéu doanh nghiép lao dao vi dich
bénh, dut gay don hang, nguén hang thi viéc giti dugc
su 6n dinh va ¢6 1¢i nhudn, tra luong, thudng, hoan
thanh nghia vu ndp ngan sach Nha nuéc 06 thang dau

nam nhu Minh Khai thé hién 16 sy dung dan, tinh bén
viing trong xay dung va phat trién doanh nghiép tuong
thich véi tiing thoi ky, tiing boi canh ctia HDQT va Ban
Giam d6c. Véi xu hudng nay, ching téi tin tudng Cong
ty ¢6 phdn Thuong mai Minh Khai sé hoan thanh t6t céc
chi tiéu ké hoach nidm 2020. Dit trong béi canh dich
bénh Covid-19 tac dong tiéu cuc t6i nén kinh t€ trong
nudc thi quyét tim va két qué nay ctia Cong ty ¢ y
nghia to 16n, sau sic, cang thi thach, Cong ty cang 16n
manh va trudng thanh” - ba Nguyén Bich Hoa, Chti tich
HDQT, Tong Gidm d6c chia sé.

Phat trién bén viing vi cong dong

Khong chi ludn né lyc hoan thanh t6t nhiém vy kinh
doanh, dich vy, Cong ty ¢8 phin Thuong mai Minh Khai
cting la mét thuong hiéu kha néi tiéng trong thuc hién
trach nhiém xa hoi, phét trién bén viing vi cong dong.

Trudc hét, Cong ty ban hanh va thuc hién nghiém
cac chinh sach bao dam viéc lam, thu nhap, moéi trudng
lam viéc cho ngudi lao dong. Tién luong, tién thudng,
bao hiém xa hoi, bao hiém y té; bao hiém thét nghiép va
céc ché do phuc loi khac déu duge Cong ty cham lo chu
ddo. Nguoi lao dong dugc quan tam, ho trg khi gip khé
khan, dugc tao diéu kién nang cao trinh d6 chuyén mon,
nghiép vu...Day la yéu t6 quan trong d€ giti ngudi lao
dong va gitip ho ludn gin bo, cdng hién hét minh thic
déy su phat trién bén viing ctia doanh nghiép.

Bén canh do6, Cong ty con tich cuc tham gia vao cac
hoat dong xa hdi, dén on dap nghia nhu: duy tri trg
dudng thuong xuyén cho 100 nan nhén chit déc da
cam trén dia ban Thanh phé véi s6 tién 130.000 -
150.000 dong/ngudi/thang; ting qua cho cac chau nhan
dip Trung thu, ting qué Tét cho lao dong nghéo c6
hoan canh kho khin ctia nganh Cong Thuong. ..; tham
gia cdc cudc van dong t ung| ho gao, phich nudc, man,
ddu &n... t6i nhan dan mién Trung gdp thién tai do
Thanh &y, UBND, Uy ban Mit tran T6 quéc Thanh phé
phat dong hang nam, ting Hoi khuyén hoc Viét Nam
200 triéu dong... D€ gbp phan cung Thanh phd ting
phé véi dich bénh Covid-19, Cong ty viia duy tri kinh
doanh, dich vu hiéu qua, bao dam viéc lam, doi séng
cho ngudi lao dong; viia lam tét trach nhiém caa
doanh nghiép, dugc Thanh ph6 Hai Phong tin tudng
giao trong trach dy trii hang hoa nhu yéu phim thiét
yéu san sang phuc vu nhén dan khi dich bénh xay ra.
Ngoai ra, khi dich bénh Covid-19 bung phat tai ba
Nang, Cong ty tich cyc tham gia ciing Héi nit doanh
nhén Hai Phong ting hd kinh phi, hang héa gép phan
cung Da Néng chong dich.®

Nhiing thanh tuu va déng gép ciia Cong ty dugc ghi nhdn qua nhiing danh hiéu cao quy, nhiéu gidi
thuéng cho tdp thé cd nhan. Cong ty dugc Nha nudc tang thudng Hudn chuong Lao dong hang Nhdt, hang
Nhi, hang Ba; Bdng khen ciia Chinh phii; ciia Tong Lién doan Lao dong Viét Nam; Bo Cong Thuiong,
UBND thanh phé. Dong chi Nguyén Bich Hoa, Bi thu Ddng thy, Chii tich HDQT, Téng Gidm déc Cong ty
cting dvigec nhdn nhiéu phdn thuéng danh gid: Hudn chuong Lao dong hang Nhi; hang Ba; Chién si thi dua
toan qudc; Ciip Bong hong vang; Gidm dbc doanh nghiép tiéu biéu; Nit doanh nhdn Viét Nam tiéu biéu

nhiéu ndm lién; Cip Thdnh Giéng cho 100 doanh nhian xudt sdc nhdt cd nudc; gidi thudng Nii tuéng Lé
Chan; Phu nit tai ndng toan qudc; Phu nit tiéu biéu trong khéi ASEAN...
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DOANH NHAN BUI VAN CHAM

Danh tim huyét cho nganh tom Viét Nam

~LE CONG BO QUYET DINH
Tidoum LEP 38 B0 CHNG TY THI

SAM NILT GHORS THET S o

Tran trd trudc sy phat trién ctia nganh
tom, doanh nhan Bui Van Chém, Tong
Giam doc Cong ty TNHH San xuat
Giong Thuy san Nam My da khong
nguing nd luc nghién ctu, dau tu mo6
hinh san xuét tom giong hién dai mang
lai hiéu qua cao, tii d6 tao dung nén
mot trong nhiing thuong hiéu san xuat
giong uy tin hang dau ca nudc.

12 ndm 1 st ménh

Cong ty Nam My dugc thanh lap tli ndm 2008, c6
tru s6 chinh dat tai huyén Ninh Hai, Ninh Thu4n, mét
trong nhiing ving dit c6 lgi thé san xudt tom gidng
hang dau ctia ca nudc. Qua 12 ndm x4y dung va phat
trién, Cong ty TNHH San xudt Giéng Thuy San Nam
My dugc danh gia la cong ty tién tién véi mitc do dau tu
dac biét va trinh do khoa hoc ki thuét cao da gat hai
dugc nhiing thanh cong nhét dinh. Péc biét, véi mo
hinh chén nuoi theo huéng cong nghé cao, Cong ty da
g6p phan khong nho vao su phét trién cia nganh thuy
san, thic ddy qua trinh chuyén ddi phuong thic san
xudt nho 1é sang mo hinh san xudt giong thiy san cong
nghiép va chit lugng cao. Cong ty da xay dung dugc 08
khu san suat nudi v tdm bd me va 10 khu san xudt
nuoi uom tom giéng & nhiéu chi nhanh trén ca nudc.

Ong Bui Vin Chdm, Giam déc Cong ty TNHH San
xuét Giong Thuy San Nam My la mot ngudi giau tim
huyét v6i nganh tom. Ong da danh nhiéu thoi gian,
cOng stc, tri tué va tai chinh d€ nhap khiu nguoén tdm
giéng ti nhiing qudc gia ndi tiéng trén thé giéi nhu
My, Singapore,...vé Viét Nam. Thong qua qua trinh ting
dung khoa hoc ki thuét chon loc theo phuong phap
khoa hoc tao ra dan tom giong khoe manh chét lugng
cao va phu hgp véi tling viing nu6i tom tai Viét Nam.
Duia trén quy trinh céng nghé sinh hoc hién dai da
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mang lai rit nhiéu hiéu qua vé téc d¢ tang trudng, stic
dé khang va kha nang thich nghi véi diéu kién moi
truong ctia nhiéu vung sinh théi khac nhau.

“V6i su giup d6 ctia cac chuyén gia va doi ngt ki su
ctia Cong ty TNHH San xuét Giéng Thily San Nam My
da nghién citu thanh cong cac chudi thiic dn ty nhién
cho nganh nuéi trong thury san néi chung va ting dung
cho Cong ty TNHH San xuét Giong thity san Nam My
noi riéng nhu: vi tao (Thalassiosira pseudomonas), luan
trting (Brachionus rotundiformis), rotyfer, giau chat
dinh dudng nhu HUFA, DHA, EPA, ARA va enzyme
... gian tiép cung cdp hé men tiéu hoa, kich thich hé
mién dich tu nhién & du tring tom giong. Két qua cta
st n6 luc da dugc mang lai hiéu qua t6t tao nén sy khac
biét’, ong Bui Vin Chim chia sé.

Khong ngiing vuon xa

Vdi chit lugng da dugc khing dinh, thuong hiéu
tom giéng Nam My da nhin dugc su tin tudng cta cac
doanh nghiép, déi tac, va déng dao ngudi nuoi tdm trén
ca nudc, nhu: Van Bon, Méng Cai (Quang Ninh), Thai
Binh, Quéng Binh, Nghé An...Va dé phuc vu khéch
hang t6t hon, Cong ty da thanh 1ap cac chi nhanh, van
phong dai dién tai cac khu viic nhu Quéang Ninh,
Quang Binh, Hué, Bac Liéu, Quang Nam. .. Trong do,
tai Bac Liéu, Cong ty Nam My da thanh lap Trung tam
thudn dudng tom gidng cho thi trudng tai cac tinh mién
Tay Nam bd, cung cdp 50 triéu con giéng moi théng.

Riéng tai Quang Nam, nhén thdy day la noi hoi tu
nguon nhén lyc ¢6 trinh do chuyén mén cao vé nudi
trong thuy san, bénh hoc thity san, cong nghé sinh hoc
va moi trudng. Dong thai, véi su tan tuy, nhiét huyét va
trach nhiém véi cong viéc, véi su phat trién ctia cong ty
ndi riéng va nganh thiy san ndi chung, tii thang
10/2018, 6ng Bui Vin Chim, Gidm déc Cong ty Nam
My da trinh UBND tinh Quang Nam phé duyét Du an
dau tu, san xudt kinh doanh giéng tdm thé chan tring,
gidéng tom st va cac ddi tugng gidng thay san nudc
man, nude lg khac véi dién tich hon 24.000 m2, cing
v6i d6 1a hé thong farm nudi tom thuong phdm dng
dung khoa hoc theo tiéu chi cong nghé cao, véi tong
kinh phi dau tu ban dau khoang 25 ty dong.

Chia sé vé du an nay, dic biét 1a hé thong farm
nudi tom thuong phdm cong nghé cao dng Bui Vin
Chdm cho biét d4y 1a mo hinh cé nhiéu uu diém
vugt troi so véi cac mé hinh nudi truyén thong.“Hé
théng farm nudi tom thuong phdm cong nghé cao
gitp han ché dich bénh, rut ngan thoi gian nudi, ty
1é séng cao, tang nang sudt, tiét kiém ngudn tai
nguyén nudc, nang cao hiéu qua kinh té, xa hoi va
moi trudng. Dac biét 1a tao ra san phdm tom thuong
phdm dam bao an toan vé sinh thyc phim, c6 thé dé
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Nganh néng nghiép Viét Nam trong
lich str hinh thanh va phdt trién luén la
nganh kinh té cé vi tri quan trong vai
khodng 70% dan sé. Trong nhiing ném
qua, nho ¢é chad truong, dudng 16i
ding dan cua Nha nuéc, néng nghiép
Viét Nam da c6 nhiéu chuyén bién tich
cuc. Linh vuc nudi tréng va ché bién
thay hai san cda Viét Nam da tién dan
dén quy mé céng nghiép va cé co héi
hop tdc véi cdc nudc trén thé gidi
nhdm ndng cao gid tri san phdm, ddic
biét la nganh nudi tréng thay san. S99

dang truy xuét ngudn goc, mang lai hiéu qua gip 2
l4n so v6i phuong thtic san xuét truyén thong, giai
quyét viéc lam va dem lai thu nhép 6n dinh cho
ngudi dan’, 6ng Bui Vian Chém chia sé.

“Thanh cong ctia mo hinh nay sé md ra trién vong
phat trién méi cho nganh nghé nudi tdm thucong phim
tai dia phuong néi riéng, gop phan quan trong trong
viéc trién khai thuc hién thing lgi K& hoach hanh dong
Qudc gia ndi chung trong cong cudc phét trién nganh
tom Viét Nam ma Thu tuéng Chinh phu da dé ra’, ong
Bui Van Chdm cho biét thém
Kinh doanh gén véi trach nhiém xa héi

La moét doanh nhan tré, 6ng Bui Van Chdm la mot
ngudi hét stic nang dong song ciing rét trach nhiém.
Ong cho ring, hoat dong kinh doanh ctia doanh nghiép
khong thé tach roi trach nhiém d6i v6i xa hoi. Cu thé la
nhiing chinh sach an sinh xa hoi ciing dugc Cong ty
TNHH San xuét Giéng Thity San Nam My quan tdm va
thuic hién trén tinh than tuong than tuong 4i, (14 lanh
dum la rach), thong qua cac hanh dong thiét thuc nhu:
Thuong xuyén 3 chiic chuong trinh ho trg ngudi
nghéo vui xuin dén Tét, ho trg phat huy tri tué cho cic
em hoc sinh ngheo hiéu hoc trong nhiing ngay d4u nam
hoc méi, hé trg gitip d6 ngudi ngheo, ngudi lang thang
co nhg, ngudi cd cong véi cach mang... Cong ty cing
tich cy va cdc t8 chiic chinh trj - xa hoi trong va ngoai
tinh phat dong. Song song bén canh do, trach nhiém
bdo vé mdi trudng 1a yéu t6 then chét dé di dén chat
lugng san phim véi phuong cham “Tom giéng Nam
My cung ban di dén thanh c6ng”.

V6i nén tang uy tin, thuong hiéu, gia tri nhan
van da xay dung dugc qua 12 ndm hinh thanh va
phat trién, 6ng Bui Van Chdm ty tin dat cho minh
nhiing muc tiéu xa hon. Theo dé, giai doan 2020 -
2025 Cong ty phin ddu sé trd thanh mot trong
nhiing don vi hang dau trong linh vuc san xudt va
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Nhiing tran tré

Qua 12 nam hinh thanh va phdt trién,
Cong ty TNHH Sdn xudt Giong Thuy sian Nam
My da khdng dinh tinh hié¢u qud trong ddu tu,
mo hinh sdn xudt tom giong hién dai ciia Cong
ty da gép phdn khong nhé vao su phdt trién
ctia nganh tom. Sy phdt trién 16n manh cia
Cong ty ciing da tao cong dn viéc lam va thu
nhdp on dinh cho hang tram lao déng tai Ninh
Thudn va cong ty thanh vién cung cdc chi
nhdnh & cdc tinh, thanh trén cd nudc.

Song song véi nhiing thanh cong ma Cong
ty ¢6 dugc thi ciing dat ra nhiing kho khdn
khong hé nhé trong buéc ducng tiép theo dé la:
Viét Nam da tham gia t6ng cong 16 hiép dinh
thuong mai tu do song phudng va da phuong,
0 tdc dong tric tiép, sdu rong dén nhiéu linh
ctic kinh té- xa hoi, chinh tri ,thuong mai...
Ddc biét, vdi 2 hiép dinh ty do héa thuong
mai thé giéi mdi la CPTPP va EVFTA duoc
danh gid sé dem lai co hoi rdt I6n doi vdi linh
viic ndng nghiép ddc biét la nganh nudi trong
thity sdan. Tuy nhién, hang rao thué quan ciing
nhu nhiing chinh sdch cia Nha nuéc chua
dugc pho bién rong rai dén doanh nghiép; linh
vic tai chinh ngdn hang, tiép cdan von vay,
khoa hoc ky thudt ting dung chua dudc cong bo
va ho trg chi tiét d€ doanh nghiép cé co hoi tiép
nhdn. Trong khi do, ti gid tiéu dung ndi chung
va gid tri xudt khdu nganh thily san néi riéng
con nhiéu bdt cdp, moi trudng bi bao mon va
xdm hai do hiéu vng khi hdu bién ddi tdc
dong dén nganh nudi trong thity sdn néi riéng
va nganh noéng nghiép néi chung. Cdn phdi dé
ra nhiing gidi phdp dé gidi quyét cdc vin dé
néu trén la mot dinh huéng cia Cong ty
TNHH Sdn xudt Giong Thiiy san Nam Mj.

kinh doanh thiy san, gép phan quan trong vao
chudi gid tri nganh tdm Viét Nam theo ding tinh
than chi dao cta Thu tuéng Chinh pht va dinh
hudéng phat trién ctia B Nong nghiép va Phat trién
nong thon.

Bén canh d6, x4c dinh rd vai tro, vi tri ctia khoi
doanh nghiép tu nhén trong viéc tham gia thuc hién
cac cht truong xa hoi hoa ctia Nha nudc trong linh
viic tang trudng xanh di vao cudc song, gép phan
lam giam 4p luc chi ngan sach Nha nudc cho cac
cong tac bdo vé moi trudng dé€ phat trién bén viing.
Chinh vi vy, moi du 4n cia Nam My déu huéng
dén muc tiéu phai dam bao hiéu qua trén ca 3 yéu
t6: Kinh t€, Xa hoi va Moi truong.®
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Vi su phét trién hén viing cia

nganh eong nghiép sin xuat tém giong

Xuét phat ti udc
muon xay dung nganh
cong nghiép san xuat
tom giong phat trién
bén viing, chuyén
nghiép, doanh nhan Lé
Vin Qué, Téng Giam
déc Cong ty CP Dau
tu S.6 da khong ngan
ngai gat “cai téi” sang
mot bén dé€ bat tay
cung cac doi tac khac
thanh 14p nén mo hinh
san xudt tom giong bai
ban, quy mo. Tu day,
mot hudéng di méi da
md ra cho nganh tom
giong Ninh Thuén.

QUOC HUNG

Tt thuc trang san xuét
manh mun, nho 1é

Nganh san xuét tém giéng &
Ninh Thuén phét trién khé 1au doi
va noi day hién dang la trung tam
san xudt tom gidng 16n ctia ca nudc.
Trudc day nguoi dan Ninh Thuén
chtt yéu san xuét tdm st gidng véi
nguodn b6 me duge danh bét ngoai
tu nhién, song ngudn tom bo me
déanh bét ty nhién dan can kiét. Vi
thé, khi tom thé chan tring bat dau
du nhép vao Viét Nam va khing
dinh dugc hiéu qua kinh té cao,
nhiéu co s san xudt tom gidng &
Ninh Thuén bat ddu ddy manh san
xuflt giéng tom thé chén trang.
Nhuing do nhiéu nam bj xac dinh la
“loai ngoai lai” nén dau ra khong 6n
dinh, cong véi thiéu sy huéng dan
tlf co quan chiic nang nén céc
doanh nghiép chi lam tht cong,
theo kinh nghiém la chinh chi
khoéng c6 quy trinh. Quy mo san
xuét vi thé cing manh mun, nho 1é,
chét lugng khong 6n dinh.

Xudt than 1a ky su nu6i trong
thay sén, gn bé v6i nganh san
xudt tom giéng Ninh Thuan nhiéu
nam, 6ng Lé Van Qué, Téng giam
d6c Cong ty S.6 ciing nhan ra
nhiing han ché d6 va dic biét tran
trd véi thuc trang san xuit manh
mun, nho 1¢, thi€u quy trinh, thiéu
o s khoa hoc ctia nganh. Vi thé,
khi hiéu qua kinh t€ ctia tom thé

chén tréng dugc khing dinh, nhu
cdu thi truong tang, dic biét trong
béi canh Chinh ph, cac b,
nganh va tinh Ninh Thuan quan
tam dén viéc phét trién nganh san
xudt tom gidng, xem nganh san
xudt tom giong thuc sy la mot
nganh cong nghiép, ong rat vui.

Nhung, d€ c6 thé gép stic vao
phat trién nganh san xudt tom
giéng, dua nganh phat phat trién
bén viing, 6ng Lé Vian Qué cho
rang, phai c¢6 nhiing doanh nghiép
¢6 du nang luc dé€ san xuét tom
giong sach bénh trén nén tang
khoa hoc ky thuét véi quy trinh bai
ban. Ciing theo 6ng Qué, dé€ san
xudt tdm giong tot, sach bénh doi
hai phai xay dung ha tang. Ngoai
nd lyc cia Nha nudc, quyét tam
ctia tinh x4y dung Ninh Thuan tr&
thanh trung tdm san xudt tom
giéng clia cd nuGc thi mdi cd nhan,
moi doanh nghiép ciing phai y
thuic dugc viéc nang cip co s6 ha
tang, vt chat ky thuit ctia doanh
nghiép dé€ dép ting nhu ciu san
xudt tom giéng sach.

Dén sy hinh thanh thuong
hiéu S.6

Khat khao hinh thanh dugc
nhiing doanh nghiép c6 quy mo,
d4u tu bai ban nhung Lé Van Qué
nhén thdy ring, nganh cc ngn
hang khong thuc st man ma véi
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nganh san xuét tdm vi nganh nay chita dung nhiéu rui ro,
loi nhuén lai khéng hip dan so véi cac nganh khac.

DE c6 du ngudn luc, gidi phdp ma 6ng nghi téi
la cac doanh nghiép nho cung hgp stc lai thanh
mot doanh nghiép. Ong x4c dinh chi khi hgp tic
thi méi du con ngudi, du trinh d¢ va dac biét 1a
v6n mdi c6 thé lam dugce viéc 16n. Vi thé, 6ng da
cung ban bac v6i 5 doanh nghiép khac dé tim giai
phap hop tac. “Di sau ban bac cac thanh vién thdy
hay qud, 6 anh em, nguoi gioi ky thuat, nguoi gioi
vé chién lugc kinh doanh, ngudi gioi vé quan ly tai
chinh....nhung cung chung tdm huyét, tudi tic ciing
ngang ngang nhau nén nhanh chéng tim dugc
tiéng ndi chung”, 6ng Qué tam su.

Ong Lé Van Qué ciing dem y tudng, tAm huyét
clia minh chia sé véi lanh dao tinh Ninh Thuén va
dugc lanh dao tinh danh gia cao bdi thuc trang san
xudt tdom giong nho 1@ lau nay vén boc 16 nhiéu han
ché, nay c6 6 doanh nghiép tim dugc tiéng néi chung,
hop tac thanh moét doanh nghiép 16n, hoat dong bai
ban la diéu rat dang ghi nhan.

Vi su nd Iuc ctia 6 thanh vién, sy hd trg clia tinh
Ninh Thuén, nam 2017 Céng ty CP dau tu S.6 dugc
thanh 1ap. Thang 1/2018 Cong ty bat dau khdi cong xay
dung khu san xuét tom gidng trén dién tich 9.000m2 véi
muc tiéu sdn xudt 2 ty con tom gidng co chét lugng cao
moi ndm. Qua hon 1 ndm hoat dong, Cong ty da dat san
lugng 1 ty con tom giéng/nam, tao viéc lam cho 40 lao
dong v6i thu nhép 6n dinh. Dic biét, ty 1é khach hang
thanh cong bét tom giéng ctia S.6 dat trén 70%.

Chia sé vé hoat dong ctia S.6, dng Lé Van Qué cho
biét, 6 doanh nghiép tién than ctia S.6 du trudc day déu la
nhiing doanh nghiép ¢6 uy tin trong nganh san xudt tom
giong nhung van la nhiing doanh nghiép nho. Vi vay khi
két hop lai v6i nhau da tao ra dugc sy dot pha vé stic
manh tip thé tii con ngudi, chuyén mén va nguén von.

Vé san xudt, trudc day do san xuét quy mé nho,
ngudn luc han ché nén quy trinh san xuét du cé nhung
van la quy trinh chung,. Tt khi thanh 13p S.6, Cong ty dau
tu xdy dung quy trinh theo huéng chuyén sau hon bang
cach chia nho quy trinh, trong quy trinh 16n ¢ nhiéu quy
trinh nho. Viéc hoan thanh t6t tling quy trinh nho sé
gitp dat dugc muc tiéu quy trinh 16n va nén tang ctia quy
trinh san xut ma S.6 xay dung hién nay la khoa hoc cong
nghé chit khong néng vé van dé kinh nghiém.

Qua 3 ndm phét trién, Cong ty S.6 da lam cht quy
trinh san xut, tao niém tin t6t cho khach hang. Cong ty
dugc chinh quyén tinh Ninh Thuén danh gid 1a mot
trong nhiing doanh nghiép tiéu biéu c6 thai do dau tu,
lam viéc dua nganh san xuét tdm giéng ngay cang chuyén
nghiép. Hién Cong ty dang tiép tuc nghién ctiu chon vi
tri phtt hgp cho san xuft tom giéng dé tiép tuc dau tu va
dit muc tiéu phat trién S.6 sém tr6 thanh doanh nghiép
san xudt tom giéng hang dau cta ca nudc.

Doanh nhén cong hién

Tt su thanh cong ctia S.6, dac biét véi kién thic
chuyén mén vé nganh tom va phim chit nang né, ti
ndm 2018 6ng Lé Van Qué da dugc bau lam Cht tich
Hiép hoi giong thay san Ninh Thuan. Dudi su diéu
hanh ctia 6ng, Hiép hoi tré thanh mai nha chung cua
doanh nghiép san xudt giéng trong nganh, cung doan
két, san sang chia sé thong tin, kinh nghiém, hé trg
nhau cliing phat trién.

Trong vai tro Chu tich Hiép hoi va véi kién thic
chuyén sau ctia minh, 6ng Lé Van Qué cling da c6
nhiing y kién thiét thuc déng gép cho su phat trién
chung ctia nganh san xuét tom giéng. Ong chia sé,
nganh san xudt giéng thuy san, dic biét san xuét
tém giong tai Ninh Thudn nhiing nim qua phat
trién rét tich cuyc, ca vé s6 lugng 1an chdt lugng.
Nhiéu doanh nghiép da xay dung, lam chu dugc
quy trinh san xudt, chét lugng giong ngay mot tang.
Nhung 6ng van c6 tran tré 1a lugng doanh nghiép
san xudt nho 1é van con nhiéu; mot s§ co s san
xuit chua ddm bdo an toan sinh hoc déi véi san
xudt tom giéng. Do viy, 6ng kién nghi cdc co quan
quan ly nha nudc cén siét chat cac diéu kién vé san
xudt tom gidng, gan chit lugng tom gidng véi trach
nhiém cua cht doanh nghiép.

Ngoai ra, theo 6ng Lé Vian Qué, nganh san xudt tom
gi6éng thuong phim trong nudc hién nay da cé nhiing
budc phat trién manh song ngudn tdém giéng bé me van
chua chu dong dugc; cac doanh nghiép san xuét tom
gi6éng van phai nhap tom bd me tli nudc ngoai ton réat
nhiéu chi phi, rti ro lai cao. Vi thé, ngay tii bay gio Nha
nudc cAn nghi ngay dén viéc chon loc gia hda nguén tom
b6 me ctia Viét Nam. Déy 1a budc di rdt quan trong dé
nganh tom phét trién bén viing hon. B
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“TAM LONG VANG”

VANG KIM HUONG
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Trong tam tri cua ba
con nghéo mién dat An
Giang va nhiéu noi khac
thudc mién Tay Nam
B9, hin sé khong bao
gio quén hinh anh mot
nl doanh nhan day
nhiét huyét nhu chi
Banh Thi Kim Huong,
Giam doc Cong ty
TNHH Tiém Vang D4
Quy Kim Huong.
Thong minh, sic sdo va
quyét doan trén thuong
truong, song chi luon
biét danh ra nhiing

A«

khoang ling dé “gieo
hat yéu thuong”

THU THAO

Chii Tin lam nén thanh cong

Xuét than trong mot gia dinh c6
truyén thong kinh doanh nii trang, vang
bac, chi Kim Huong da sém coi viéc sang
tao trang stic la niém dam mé manh liét va
la cai nghiép ctia doi minh. Nam 1989,
bang von liéng tich cop dugc, chi quyét
dinh m¢ tiém kinh doanh vang bac tai
Thanh phé Long Xuyén.

Chi Kim Huong cho biét, thoi gian
dau méi dan than vao con duong kinh
doanh, do chua c6 kinh nghiém nén gip
rat nhiéu kho khan, song khong vi thé ma
chi nan long. B&i niém dam mé la nguén
dong luc to 16n d€ chi viing budc trong
hanh trinh chinh phuc thanh cong.

Dé ¢6 thé tao ra nhiing bo trang stic
dep, chi Kim Huong khong ngin ngai ldn
16i 1én tan Thanh ph6 H6 Chi Minh, rdo
quanh cac con pho kinh doanh vang bac,
tiép cin véi san phim ctia cac thuong hiéu
ndi tiéng d€ tim hiéu. Khi da c6 nhiing sin
phdm ung y trong tay, chi lién mua vé lam
mau, rdi cing thg may mo hoc céch ché
tac. Tam huyét v6i nghé, chi cing rét chiu
kho trong viéc nghién ctiu tim hiéu thi
hiéu khach hang dé thiét ké va cho ra doi
nhiing mau trang stic phtt hgp.
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Nho su ¢6 ging kién
trl hoc hdi cing véi t6
chat thong minh, sy nhay
bén trong kinh doanh,
chi tting budc vugt qua
kho khan, thit thich ctia
thuong truong va dua
thuong hiéu Kim Huong
16n manh. Pén nay, nit
doanh nhan Banh Thi
Kim Huong da s6 htiu
trong tay mot doanh
nghiép kinh doanh vang
bac 16n nhat Thanh pho
Long Xuyén va uy tin
thudc hang bac nhat
mién Tay Nam Bo. San
phdm dugc dong dao
khach hang la ba con
mién Tay, Viét Kiéu va
khach nudc ngoai ua
chudng. Khong chi vay,
nhiéu b¢ trang stic do chi
tu tay thiét ké con dat nhiéu giai thudng cao trong cac
chuong trinh binh chon va cudc thi uy tin, dién hinh
nhu: bd trang stic “Trau cau” va “Sao bién” xut sic gianh
gidi thudng “Thoi trang vang”; san phdm “Hoa mai
vang” dat “Top 50 san phdm vang hoi nhap WTO'...
Cong ty ciing vinh du dat trén 200 cap vang, lot Top 100
thuong hiéu hang dau Viét Nam, danh hiéu Doanh
nghiép tiéu biéu va thanh dat...

Chia sé vé bi quyét thanh cong ctia minh, nii doanh
nhan noi: “Ngoai nhiing yéu t6 cin nhu su nd luc, nhay
bén, niém dam mé v&i nghé thi t6i nghi mot trong nhiing
yéu t6 quan trong lam nén thanh cong cho thuiong hiéu
Vang Kim Huong d6 chinh la chit Tin. Trong suét 25
nam kinh doanh cia minh, t6i ludn tAm niém mot diéu
la dr ¢6 kho khan dén may ciing khong bao gic lam an
gian doi, vang Kim Huong mot khi dén tay khéch hang
phai lu6n du lugng va da tudt”

T thién 1a 1€ song

Kinh doanh khi sdc ciing 1a lic chi Banh Thi Kim
Huong hudng dén hanh trinh “gieo hat yéu thuong”
Néu nhu khat vong nghé nghiép thoi thuc chi d4n thén,
chinh phuc thi cong tac tii thién xa héi chinh 1a noi chi
quay vé trai long va chia sé v6i cudc doi.

Du1 cong viéc khd ban ron nhung hé noi nao cin
dén sy gitp stic cta cong dong la & d6 hau nhu déu cd
mot Manh Thuong Quan la chi. Suét mudi miy ndm
qua, chi tham gia khd nhiéu du an tii thién trong va
ngoai tinh véi tdng kinh phi déng gép 1én t6i 15 ty
dong. Cu thé, chi da tai trg xay dung cd nhi vién
huyén Tam Binh (tinh Vinh Long), nhan nuéi dudng
126 tré em & Truong nudi day tré em mo6 coi Khai Tri,
trao khoang 30 can nha tinh thuong cho mét s6 tinh
thudc mién Tay Nam B0 va ho trg xdy 5 can nha doan
két cho 5 ho ngheo tai thi trdn Cai Dau (huyén Chau

Doanh nhan Kim Huong va ba Vé Thi Anh Xuan,
Bi thu Tinh ay tinh An Giang
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Phy, tinh An Giang).

Ngoai ra, cac hoat
dong nhu x4y dung
cdu nong thon, ting
hé quy vi nguoi
ngheo, ting qua cho
cho hoc sinh ngheo
hiéu hoc, hé trg dong
bao bi thién tai la lut,
ung ho quy vi bién
ddo, ting nhan cuéi
cho cac cap doi
ngheo ciing 1a nhiing
viéc lam thuong nién
dang ké & chi.

Duong nhu véi
nii doanh nhén Banh
Thi Kim Huong, tu
thién cling chinh la 1é
song. Chi boc bach
chén tinh rang: “Thoi
tho 4u, me toi thuong
day, néu minh no da
thi hay biét chia sé v6i nhiing nguoi ngheo kho. Vi thé
ma sudt nam thang trudng thanh t6i luén mang trong
minh khat vong gitip doi, giup ngudi va that may man
la du1 chua phai diéu gi I6n lao nhung ban than toi
cang da it nhiéu gép phan lam lan tda cac gia tri tot
dep qua nhiing viéc lam thién nguyén”.

La mot doanh nhén thanh dat, tham gia hoat dong
tt thién s6i noi, chi Kim Huong ludn dugc moi ngusi
yéu quy va tin nhiém giao giti nhiéu chtic vu quan trong
trong cdc t6 chuic xa hoi, nghé nghiép & tinh An Giang,
nhu Chu tich Hoi bao trg tré em mo c6i Khai Tri, Uy
vién thuong vu Hoi bao trg ngudi tan tat-tré mo coi
tinh An Giang, Gy vién Ban tu van Hiép hoi doanh
nghiép tinh An Giang... Du & cuong vi nao chi cling 1a
nhén t6 tich cuc, gdp phan thic ddy su nghiép phat
trién kinh t€ va an sinh xa hoi tai dia phuong.

Ghi nhén nhiing déng gdp thiét thuc dd, chi da vinh
du d6n nhan nhiéu bang khen, huén chuong, danh
hiéu, giai thudng cao quy: Huin chuong Lao dong hang
Hai, Huan chuong Lao dong hang Ba do Chu tich nudc
trao ting; nhiéu bing khen ctia Thu tuéng Chinh pha
va UBND tinh An Giang; giai thudng N doanh nhan
Viét Nam tiéu biéu; gidi thudng Mai vang Trung Vuong
Vi su tién bo ctia phu nit; Cip Bong hong vang; Bang
khen trai tim nhén 4i toan quoc, danh hiéu doanh nhin
tam tai, ky niém chuong vi su nghiép dan van.

Chi Banh Thi Kim Huong cing vinh du la mét
trong ba nii doanh nhan tiéu biéu ctia Viét Nam c¢é mt
trong phéi doan do Phé Cht tich nuéc Nguyén Thi
Doan dan dau di tham dy Hoi nghi Thugng dinh phu
nti toan ciu tai Chi Lé ndm 2009 va Hoi nghi Thugng
dinh toan ciu tai Bic Kinh, Trung Qudc nam 2010.
Dong thoi, vinh du la ngudi thap tuing nguyén Chu tich
nudc Nguyén Minh Triét du héi nghi dién dan Hop tac
Kinh té chau A - Th4i Binh Duong tai Singapore.... B
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CHU TICH TAP DOAN HOA BINH

LE VIET HAI

“DUA VIET NAM TRG THANH
CUGNG QUOC CONG NGHIEP
XAY DUNG, KHONG THE
CHAM HON NUA...”

Khi dang nam trong nhém nudc & giai doan cudi ctia co cdu dén s6 vang thi thap ky
2020-2030 dugc xem la thoi di€ém t6i uu d€ Viét Nam vuon [én thoat khoi bay trung

binh thp va chuyén tii nhdm nén kinh té€ c6 mtc thu nhép trung binh thdp sang nhém

trung binh cao. Tuy nhién trong bdi canh chay dua toan cau hét stic khoc liét, khi ma

nhiing lgi thé truyén thdong (tai nguyén doi dao, ngudn nhan lyc gia ré...) dang dan mat

di vai tro dong luc tang trudng, Viét Nam can dua vao déu dé but pha vuon 1én trg
thanh mot cuong qudc trén thé gi¢i? Duédi goc nhin ctia mdt doanh nhéan giau kinh
nghiém thuong trudng va ddy tam huyét, ong Lé Viét Hai - Uy vién Ban Chép hanh
Phong Thuong mai va Cong nghiép Viét Nam (VCCI), Chua tich HDQT Cong ty CP

Tap doan Xay dung Hoa Binh da chia sé giai dap cho cau héi nay. Van Lugng thuc hién.

Ong d4nh gia nhu thé nao vé vai tro, vi tri cia
VCCI trong nhiing nim qua ciing nhu hoat dong thiic
ddy su phat trién doanh nghiép, doanh nhan?

Chéng duong hon ntia thé ky hinh thanh va phat
trién ctia VCCI gin lién véi vai tro 1a t6 chiic qudc gia dai
dién cho cong dong doanh nghiép, doanh nhan, cac hiép
hoi va nguidi stt dung lao dong tai Viét Nam. Tt 93 t&
chtic hoi vién ban dau, dén nay VCCI da c6 trén 11.000
hoi vién truc tiép va trén 100.000 hoi vién gian tiép dai
dién cho cac thanh phan kinh té, tré thanh mot luc lugng
huting hau nhat. VCCI da déng gop tich cuc vao viéc xay
dung cac chinh sach, nén tang phap ly cho méi truong
kinh doanh & Viét Nam thong qua viéc tham gia xay
dung va t6 chuic thuc hién Luit Doanh nghiép (1999,
2005), Luét Bau tu (2005); nghién ctiu, dé xuit, khuyén
nghi cac chu truong, phuong an dam phan gia nhap
WTO, FTA, TPP va cac diéu udc quoc té.

Dac biét, VCCI cdng b Chi s6 nang luc canh tranh
cdp tinh (PCI) da gop phan giup cc dia phuong cai
thién mai truong kinh doanh, thu hat déu tu; nghién
ctiu, cong bo bdo cdo thudng nién va cac bao cao dinh
ky vé tinh hinh doanh nghiép, kién nghi kip thoi
nhiing giai phap, chinh sach v6i Chinh phu; ciing nhu
chu tri va dong chu tri nhiéu dién dan d6i thoai chinh
sach kinh t€ 16n trong nudc va qudc té. Cac hoat dong
ctia VCCI da dem dén nhiéu chinh séch thiét thuc cho
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cong dong doanh nghiép trong nudc va tao dung hinh
anh t6t vé mot moi trudng dau tu hip dan, minh bach
cho doanh nghiép nudc ngoai dau tu dén Viét Nam.

La Uy vién Ban chdp hanh VCCI, theo 6ng & thoi
diém kho khan hién nay thi doanh nhan Viét Nam
can phai suy nghi va c6 nhiing hanh dong cu thé,
thiét thuc nhu thé nao?

Theo t6i, hon lic nao hét, cong déng doanh nhan cin
phat huy vai tro xung kich manh mé trong cac hoat dong
kinh doanh va xa hoi cong dong. Théi di€ém kho khin
nay chinh la thoi diém moéi doanh nhan thé hién ban
linh, y chi ciia minh d€ dua doanh nghiép vuot qua giéng
t6, thii théch va ciing tiép stc, tuong trg lan nhau dé vuot
“bao covid” thanh cong. C6 thé day la mot giai doan déc
biét kho khin cho doanh nghiép, nhung chiing ta da tiing
nhiéu lan thanh c6ng vugt qua song gi6 nhu giai doan
khting hoang kinh t€ chau A nam 2008, tiép d6 1a khting
hoang kinh t€ thé gi¢i nam 2011 kéo dai t6i nam 2015.
Toi ludn suy nghi tich cuc rdng, hay bién nhiing trd luc
kho khin thanh dong luc phat trién manh mé.

Tai Toa dam “Khoi phuc va phat trién kinh t€ TPH6
Chi Minh 2020” do UBND TP.H6 Chi Minh t8 chtic
vao dau théng 5, toi da gtii dé xudt 6 gidi phdp nham
khoi phuc kinh t€ hau dai dich Covid -19 cting nhu phai
nam bt co hdi vang cho Viét Nam hau dai dich Covid.

Con tai doanh nghiép, song song véi cac giai phap
mang tinh chién Iugc cho hang thap ky, chung t6i da
chuén bi nhiing bién phap viia phu hgp véi viéc phat
trién lau dai, vita dap ting cho viéc d6i pho véi cudce
khting hodng truéc mét dé duy tri bd mdy quan Iy sin
xudt kinh doanh, bdo ddm cong dn viéc lam cho nguén
nhén lyc rat I6n hién nay; dong thoi giap Tap doan
nhanh chéng khoi phuc sau cuc khung hoang véi 7
nhoém tai ciu truc, cu thé: San phdm & dich vy, Thi
truong, Mo hinh kinh doanh, Hé théng quan ly, Hé
thong thong tin, Ngudn nhén luc va Tai chinh.

Cuén sach "Thap ky vang, trang st méi" caa dng
méGi xuit ban dugc mé diu bang cau: “Tai sao mot
qudc gia xuit sic chién thang "giac" Covid-19 khién
ca thé gidi phai né phuc, mot dan tdc giau muu lugc
va day diing khi... lai chua thing trong mat tran
kinh té, chua thé vugt 1én hang diu trong thoi ky
hoa binh va tai thiét”. Ong c6 thé Iy giai thém cho
ddc gia hiéu ro vé nhiing ham y trén?

Vi thanh tich néi bat trong cong cudc phong chong
"giac" Covid -19 dot dau, Viét Nam dugc bao chi qudc t€
ca ngoi la hinh mau chdng dich trén toan thé gidi, uy tin
va vi thé ctia Viét Nam dang dugc danh gid rét cao.
Thanh cong nay va su 6n dinh vé moéi trudng dau tu kinh
doanh da gép phan lam dep hon hinh anh Viét Nam
trong mét cic nha d4u tu nudc ngoai, dua Viét Nam tr
thanh diém dén déu tu an toan va la noi "chon mat gtii
vang" clia cdc nha dau tu quoc té. Toi cho rang sau dai
dich Covid -19, trét tu kinh t€ ctia thé giGi chac chan thay
d6i mang lai nhiing co héi réit 16n cho thu hit dau tu
nudc ngoai va Viét Nam véi hinh anh tuyét dep qua ky
tich chéng dich dugc toan thé gi6i ton vinh cin ndm bat
va khai thac t6t thoi co "vang" nay dé vuon 1én xac lap vi
tri xting dang hon trén ban do thé giGi.

bi cung vdi co hoi "vang" cd dugc, nén kinh té
Viét Nam cting dang d6i mat v6i khong it thach thic.
Theo phén loai méi nhit danh cho ndm tai khoa 2021,
Ngan hang Thé giéi (WB) xép Viét Nam nam trong
nhom nén kinh t€ c6 mtic thu nhap trung binh thap.
Xét trén phuong dién nhan khéu hoc, co cdu dan s6
vang la mét diéu kién vo6 cung quan trong dé mot
qudc gia vugt qua bay thu nhép trung binh va biit pha
vuon lén tré thanh mot cuong quéc. Piéu dang quan
ngai la Viét Nam lai dang nam trong nhom nuéc 6
giai doan cudi ctia co ciu dan s6 vang. Diéu nay dong
nghia v6i chi mot thoi gian ngan niia thoi, Viét Nam
sé chuyén dan sang giai doan hdu co ciu dan s6 vang,
giai doan gia nhanh va sap stia vut mdt co hoi tao lap
nhiing ky tich trong phét trién kinh té.

Do do, giai doan 2020 - 2030 dugc xem la thap ky
vang dé Viét Nam phén ddu thoat khoi bay thu nhap
trung binh va chuyén tii nhom nén kinh t€ c6 mtc thu
nhdp trung binh thdp sang nhém trung binh cao véi mtic
thu nhép 4.000 USD/dau nguidi, tling budc dua dat nudc
vuon lén tré thanh cudng quéce. Chung ta hoan toan cd
thé lam dugc di€u nay néu c6 10 trinh cting chién lugc
trién khai phtt hgp. Trudc Viét Nam, Nhat Ban va Han
Quoc 1a hai guong sang dién hinh cho nhiing but pha
than t6c kho quéc gia nao cé thé sanh kip. Chi hon ba
thap ky, xtt s hoa anh dao va xi s& kim chi da vion tam
cao méi bang cong nghiép hda cic nganh kinh t€ mui
nhon. Khong dau xa, ngudi lang giéng Trung Qudc c6 su
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phat trién kinh t€ than téc, vuon 1én trd thanh mot
cuong qudc hién dai chi sau hon ba thap nién véi chién
lugc “bon hién dai héa” trong cac linh viic ndng nghiép,
cong nghiép, qudc phong va khoa hoc cong nghé. Gio
day Viét Nam vdi loi thé nguoi di sau phai hoc hoi
nhting bai hoc kinh nghiém dé dé phat trién bén viing,
dam bao hai hoa cac 1¢i ich ca nhan, gia dinh, qudc gia,
dén toc va toan nhan loai trén thé giGi.

Quan trong hon nita la sau Covid nay, toi nghi la mot
0 hoi hiém c6 cho Viét Nam biit pha di ra nuéc ngoai,
trong d6 c6 dich vu xay dung. Va trinh d6 x4y dung cua
Viét Nam hién nay la vugt tr¢i so véi cac nudc Dong
Nam A & mét s6 linh vuc, déc biét 1a xay dung nha 6.

Vay véi vai tro mot tap doan xay dung hang dau
ca nudc, Hoa Binh sé c6 nhiing dong gép cu thé nao
vao muc tiéu chung dua cdng nghiép xay dung Viét
Nam vuon tim thé gidi va tré thanh mot cuong
qudc hién dai?

Vi vai tro la mot trong nhiing tdp doan xay dung
hang d4u ca nudc, Hoa Binh sé la nha thau tién phong
xudt khiu dich vu x4y dung ra nudc ngoai; dong thoi
tich cuic kéu goi cac doanh nghiép trong nhiing linh
vuic lién quan cting vuon ra "bién 16n". Néu cao ngon
co tién phong, chiing t6i mong muén nhiéu doanh
nghiép trong nganh, cac don vi dich vu, nha cung cap
lién két thanh mot chudi cung ting dich vu dé ciing
nhau tién ra nudc ngoai. Nganh xay dung moi ndm
tang truéng chi 8-12%, thi 10 ndm niia gia tri xay dung
toan nganh chi 40 ty USD; cac cong ty l6n cé miic tang
trudng cao hon, riéng Hoa Binh la binh quan tang
truong 38%/nam lién tuc trong hon 30 nam. Trong khi
thi truong xay dung trén thé giéi nam 2019 da la
12.000 ty USD, gdp x4p xi 800 lan Viét Nam. Néu
thanh cong xuét khdu dich vu ra thi trudng nudc
ngoai, xay dung sé dua vé cho qudc gia mot ty trong
GDP dang ké. Chi can chiém 1% thi trudng xay dung
thé gidi thi gid tri 1a 120 ty USD, gép 8 lan tdng san
lugng nganh xay dung trong nhiing ndm viia qua.

Tran trong cam on 6ng!
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CHUGNG II: KHAT VONG VA KHANG BINH BAN LINH

CONGTY CO PHAN PHAT'TRIE7N
DO THI CONG NGHIEP SO 2

Cung cap

? ~ oA
san pham uu viét,

o A" Ve o
kién tao gia tri
D¢ 1a sti ménh va muc tiéu ma Cong ty
CG6 phén phat trién Do thi Cong
nghiép s6 2 (D2D) ludén huéng dén
trong hanh trinh gan 30 ndm xay dung
va phat trién ctia minh va cling la tam
huyét 16n nhat caa “thuyén truéng” Ho
biic Thanh, Tong Giam doc Cong ty.
QUOC HUNG

Nhiing dau 4n

Tién than ctia D2D la Cong ty x4y dung d4n dung
cong nghiép s6 2, doanh nghiép 100% von nha nudc,
chuyén hoat dong trong linh viic xay dung, la mot trong
nhiing doanh nghiép xay dung cé uy tin trén dia ban tinh
Dong Nai trong thap nién 1990 va 2000, tiing tham gia
vao nhiéu du an quan trong, c6 chit lugng cao. Nam
2003, D2D dugc UBND tinh Dong Nai xép hang doanh
nghiép hang I, dugc B Xay dung cho phép thi cong cac
loai cong trinh quy mé dén nhém A.

Sau thanh cong trén linh vuc x4y dung, nam 2003,
D2D tao budc phat trién mai khi bét tay dau tu kinh
doanh két cdu ha tang Khu cong nghiép Nhon Trach 2
v6i quy mo 350 ha, von dau tu 200 ty dong. Day la mot
trong nhiing khu cdng nghiép (KCN) hién dai va c6 t6c
d¢ thu huat déu tu nhanh nhét tai Dong Nai. KCN Nhon
Trach 2 hién da 14p ddy, thu hut nhiéu nha du tu trong
va ngoai nudc, giai quyét viéc lam cho hang van lao dong
va tao nguén thu 6n dinh hang ndm cho Céng ty.

Trén linh vuc bat dong san, D2D d tao tiéng vang
khi dau tu xay dung méi tuyén duong giao thong duong
5 n6i dai va Khu dén cu duong 5 tai TPBién Hoa véi
t6ng von dau tu 260 ty dong. Khong chi gop phan hoan
thién ha tang va tao budc dot pha méi cho d6 thi ctia
Bién Hoa ma du an khu dan cu dudng 5 sau nay tré
thanh ngu6n cam hiing va kinh nghiém dé D2D ty tin
budic vao thi trudng bat dong sain mot cach manh mé véi
quy mo cac du an ngay cang lén nhiing ndm sau d6 nhu:
Du an Chung cu Al va khéi lién thong A1&A2 thudc
cum chung cu tai dinh cu trén truc duong Nguyén Ai
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Qudc, phuong Quang Vinh, TPBién Hoa véi téng von
dau tu trén 210 ty dong. Du an Khu pho chg va chg méi
Long Thanh véi mtc dau tu gdn 400 ty dong.

D2D ciing da thuic hién 2 dy 4n quan trong khac la:
Dy an Khu dén du phudng Théng Nhat (TPBién Hoa)
v6i von dau tu gan 1.000 ty dong, Du an Khu déan cu Loc
An (huyén Long Thanh) v6n dau tu gan 350 ty dong. ..
Vi uy tin thuong hiéu da dugc khing dinh va san phdm
dugc tung ra thi trudng dung vao thoi diém thi trudng
phat trién t6t nén da tao dugc stic hit 16n tit khach hang.
Nguén thu tii cdc dy 4n nay ciing véi nguén thu 6n dinh
tt du an KCN Nhon Trach 2, Khu phé chg va chg méi
Long Thanh tiép tuc tao ngudn tai chinh 6n dinh cho
Cong ty. Thanh cong clia cac du 4n tiép tuc khdng dinh vi
thé ctia thuong hiéu D2D trong linh vuic xay dung, bét
dong san dan dung va cong nghiép.

Téang trudng in tugng

Uy tin thuong hiéu, chién lugc kinh doanh ding
dan, san phdm dugc tung ra thi trudng dung vao thoi
diém thi trudng phat trién t6t, da tao dugc stic hut tu
khach hang nén két qua kinh doanh ctia D2D la mo
udc cta nhiéu doanh nghiép. Téng gidm déc HO Dic
Thanh cho biét, nam 2019 mac du thi trudng cé nhiéu
bién dong, song D2D dat tong doanh thu 815,024 ty
dong, dat 239,69% so véi ndm 2018 va dat 242,35% so
v6i ké hoach. Trong téng doanh thu ctia D2D, doanh
thu tt kinh doanh bat dong san chiém 84,19%; doanh
thu tt dich vu cho thué dét va co s& ha ting KCN
chiém 8,03%; doanh thu hoat dong tai chinh tu lai tién
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gtii chiém 6,11%, con lai 1a cac doanh thu khéc.

Cung véi sy dot pha vé doanh thu, lgi nhuéan sau
thué cta D2D nam 2019 dat mtic 368,530 ty dong, dat
390,55% so vGi nam 2018 va dat 412,41% so voi ké
hoach; ndp ngén sach 224,066 ty dong, dat 238,32% so
vGi ndm 2018 va dat 280,08% so véi ké hoach. Véi két
qua nay, ty suét lgi nhudn sau thué trén vén cha s¢
httu ROE cua D2D la 137,62%, dat 370,40% so véi
nam 2018 va dat 391,08% so v6i ké hoach. Ty sudt lgi
nhuén sau thué trén t6ng tai sain ROA la 17,56%, dat
296% so v6i nam 2018.

Tinh dén 31/12/2019, von diéu 1é ctia D2D da ting
1én 213,550 ty dong, tang 99,58% so véi nam 2018.
Tong gid tri tai sin cta D2D ciing tang tu 1.590 ty
dong 1én khoang 2.099 ty dong, ting 31,94% so véi
nam 2018; von cht s¢ hiiu dat 811,505 ty dong, ting
71,08% so v6i ndm 2018; lii co ban trén ¢ phiéu dat
15.822 dong, tang 289,23% so véi nam 2018. Nam
2019, D2D tiép tuc duy tri muic chia ¢§ téc 30%.

“Cham ma chac”

Ly giai vé két qua kinh doanh 4n tugng ctia Cong ty,
o6ng H6 Diic Thanh cho biét, v6i su dong hanh va ho trg
ctia chinh quyén dia phuong, Téng cong ty Sonadezi
cling sy tin tudng, tng ho ctia Pai hoi dong ¢ dong, cac
d6i tac va khach hang, D2D da nd luc dat dugc sy phat
trién nhét dinh trong nam 2019, hoan thanh vugt muic
cac chi tiéu san xudt kinh doanh dugc giao, tiép tuc
khéng dinh sy phét trién bén viing trén nén tang chién
lugic kinh doanh phut hgp, triét ly kinh doanh gén lién véi
sy phat trién ctia dia phuong, cong dong, c6 dong, ngudi
lao dong va mang lai gia tri t6i uu cho khach hang.

Véi sy khiém t6n ctia minh, 6ng H6 Dtic Thanh cho
rang, D2D dang phat trién “chdm ma chac” “Trong kinh
doanh, thanh hay bai la do minh, di nhanh thi dé vip nén
tha chAm ma chic, liéu stic minh ma di. Vi thé, D2D
khong 6m qua nhiéu du 4n ma luén di theo dinh huéng
dya vao stic minh la chinh va dau tu ¢6 trong diém, cé
phan ky trén co s¢ tim ki€ém nhiing dy 4n trién vong, phu
hgp nang luc’, 6ng Thanh tam su.

“Kinh doanh bat dong san, mudn thanh cong phai
hoi tu dt ba yéu t6 thién thdi, dia lgi va nhan hoa. Déc
tht ctia D2D 1a tép trung phét trién du 4n tai cdc do thi
c6 mét do dan s6 dong. Dl cong tac boi thuong giai toa
¢6 nhiéu kho khan song day 1a nhiing du an tiém nang.
V6i nang luc tai chinh manh va khong chiu ap Iuc vay
ngan hang thi day [a mot loi thé ctia D2D”

Qua thét nhu 6ng H6 Diic Thanh chia sé, khi nhiéu
doanh nghiép nganh béat dong san khat v6n, phai dau tu
bang “don béy tai chinh” thi D2D d4u tu bang ngudn vén
tu 6. Pugc biét, D2D hién la doanh nghiép c6 nguon tai
chinh manh so véi quy m6 doanh nghiép, Cong ty dang
¢6 hon 1.300 ty dong gtii ngan hang, lai suét thu vé hang
nam gan 100 ty dong.

V& triét ly kinh doanh va cong tac quan tri doanh
nghiép, 6ng H6 Diic Thanh cho biét: Trong quan tri,
D2D vén dung co ché thi trudng dé lam sao c6 hiéu qua
t6t nhat. Khong cht triong 6m moi thu, céi gi chua co
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Khu dan cu Loc An - mét trong nhitng du an
tiéu biéu ma D2D da dau tu

66 D2D la doanh nghiép c6

dong gop ngdn sdch hang

ndm tuong doi cao, riéng ndm
2019 la hon 220 ty déng. Céng ty

luén tham gia tich cuc cdc hoat
dodng xa hdi tu thién trén dia ban
véi sé tién hang ty dong moéi nam. 99

diéu kién lam t6t thi khong lam hodc cin thi phai thué.
Khong phai céi gi thué ciing dg, thué dé tim dugc don vi
c6 nang luc cao, dap ting yéu cdu ctia minh. Ai lam
khong quan trong, quan trong la két qua. Diéu nay ly giai
mot diéu ring, méc di quy mo ctia D2D hién ting 1én rat
nhiéu song luc lugng can bd nhan vién thi hau nhu
khong tang. Véi 85 ngudi, lugng lao dong it nhung nang
sudt lao dong, hiéu qua hoat dong lai rét cao.

Chia sé v€ hudng phét trién ctia Cong ty trong thoi
gian t6i, dng H6 Duic Thanh cho biét, theo ké hoach nim
2020, D2D phén d4u dat t6ng doanh thu khoang 414 ty
déng, loi nhuén sau thué dat khoang 179 ty déng, ndp
ngén sach 85 ty dong va du kién chia 6 ttic 30%.

D2D sé tiép tuc dau tu vao linh vuyc ha tang, ddu tu
phat trién cac khu do thi méi gép phan gidi quyét cac
vin dé vé nha &, phat trién do thi va giao thong cta
Bién Hoa cling nhu cdc khu vyc trién vong khéc.
Ngoai mang bit dong san nha &, D2D con tép trung
vao bét dong san cong nghiép véi viéc trién khai xay
dung nha xudng cho thué trén quy dét 13.1 ha tai
KCN Chéau Dtic (Ba Ria - Viing Tau).

Bén canh do, sé khdi cong du dan Chung cu D2D véi
dién tich 1,3ha (thu¢c du an Khu dan cu phuong Théng
Nhit) va ¢6 gang hoan thanh sém d€ cung cip san phdm
cho khéch hang. Dy 4n gébm 02 khéi nha 8 ting va 01
khéi nha 9 tang, quy mé hon 400 can ho véi téng mtc
dau tu du kién gan 400 ty dong. Day la san phdm phu
hop véi nhiéu déi tugng khach hang, dac biét 1a khach
hang ¢ stic mua vita phai va mong mudn s& htiu can ho
chét lugng tai khu vuc trung tim TPBién Hoa v6i moi
truong séng hién dai, day du tién ich.
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DOANH NHAN LUU TAC SANG

Xy dung thuong hiéu

dua trén niém tin cia ngudi tiéu dung

Khoi ddu véi xudt phat diém thip nhung nha tin
dung tot 1oi thé vé ngudn nguyén liéu chat lugng
cao, dugc dau tu bai ban va triét ly kinh doanh lay

chtt Tam -

Tin lam trong, trai qua 11 nam xay

dung va phat trién, Cong ty TNHH thuong mai
san xudt (TM SX) Thuan Huong da khong ngling
khang dinh thuong hiéu trén thi trudng.

HAN LUONG

ién than la mot co s& nho, chuyén buén
I ban nong san, ndm 2009, trudc yéu cau
phat trién va dé dap ding nhu cau ngay
cang cao cua nguoi tiéu dung, 6ng Luu Tac Sang
da quyét dinh thanh lap Cong ty TNHH TM SX
Thuan Huong, chuyén ché bién néng san véi cic
san phdm nhu mit sdy, chudi sdy, khoai mon sdy,
khoai lang sdly, thom sdy, hat sen sdy...

Du khéi ddu véi xudt phéat diém thdp nhung
nho tan dung t6t lgi thé vé nguén nguyén liéu
chdt lugng cao va dugc ddu tu bai ban, nén Cong
ty Thuan Huong da nhanh chéng tao duoc
thuong hiéu, xay dung dugc long tin véi ngudi
tiéu dung. Nha mday sdn xudt trai cay sdy kho
ctia Cong ty Thudn Huong & huyén Dinh Quadn,
tinh Dong Nai c6 cong sudt 180 tdn/nam. San
phdm dugc phan phdi rong rai tai cdc hé thong
siéu thi nhu: MaxiMark, Nguyén Van Cu, Van
Lang, Lang Van, cac chg Binh Tay, An Dong,
Bén Thanh, Ba Chiéu, cdc tinh mién Tay, mién
Trung, mién Bic,... va da dugc xudt khdu qua
cdc thi truong nhu: Trung Qudc, Pai Loan, My,
Campuchia...

Ong Luu Tac Sdng, Gidm d6c Cong ty Thuan
Huong cho biét, qua 10 nam hoat dong, Coéng ty
da x4y dung dugc doi ngti nhén vién cé tay nghé
cao, c6 nhiéu nam kinh nghiém, chuyén nghiép
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trong san xudt va ché bién; chit lugng san phdm,
dich vu ban hang ciing ngay cang dugc nang cao.
Cong ty cam két dap Ging moi nhu cdu vé chét
lugng, s6 lugng va tién do hoan thanh don hang
cung cdp cho thi truéng ding yéu cau.

La mot doanh nghiép hoat dong trong nganh
ché bién thuc phdm, Coéng ty Thuin Huong dic
biét quan tdm vdn dé an toan vé sinh thuc phdm.
Cong ty da dau tu day chuyén san xudt khép kin,
thiét bi san xuét ky thuat hién dai. Sin phdm
dugc san xudt ti ngudn nguyén liéu sach, dam
bao vé sinh an toan thuc phdm, khong chia
cholesterol, khong st dung héa chét va chit bao
quén, huong vi mau sic tu nhién, t6t cho stc
khoe... Cong ty da dugc S& Y té cap gidy chiing
nhén an toan chét lugng san phdm va dugc T8
chtic LP.POM-MUI Indonesia cdp Chiing nhan
Halal.

Thi trudng canh tranh gay gat va trudc yéu
cdu ngay cang cao clia nguoi tiéu dung, 6ng Luu
Tac Sang cho biét, Cong ty sé tiép tuc dau tu
trang thiét bi, mdy moc, ti d6 cho ra doi nhiing
san phdm khong chi da dang vé mau ma ma con
dam bao vé chdt lugng, an toan vé sinh thuc
phdm. Cing ti d6 xay dung thuong hiéu Thuin
Huong ngay cang uy tin, phat trién viing manbh,
xting dang v6i niém tin clia ngudi tiéu dung. M

——

Ong Tran Quang Huan, Giam ddc Cong ty

Xay dung
ngoi nha
hanh phie

Mot doanh nghiép sé phat trién bén viing néu biét dé cao va giti viing gia tri chit
“TIN” - D6 chinh Ia kim chi nam dé Cong ty thiét ké xdy dung Chinh Nam (tinh
Dong Nai) hinh thanh, phat trién dén nay va trong tuong lai. Qua nhiing cong

trinh do Chinh Nam thuc hién da minh chiing cho diéu d6, nho vay khach hang
va doi tac ngay cang tin tudng, tng ho.
HAN LUONG

Chii “TIN” ludn dugc dit 1én hang dau

Xuét phét diém ctia Chinh Nam la mot don vi thiét
ké nho véi vai nhén vién, nhung dén nay, doanh nghiép
da tting budc 16n manh, véi d6i ngit nhan vién giau kinh
nghiém gom nhiéu kién trdc su, ky su gioi, t6t nghiép &
cac trudng danh tiéng nhu Pai hoc Bach Khoa TPH6
Chi Minh, Dai hoc Kién truc TPHO Chi Minh va céc
trudng dai hoc 16n trén ca nudc; cling véi do 1a luc lugng
dong dao cong nhén ky thuat lanh nghé.

Ong Trin Quang Hu4n, Gidm d6c Cong ty Chinh
Nam chia sé: “Chung t6i thdu hiéu dugc mong mudn ctia
khach hang khi x4y dung ngdi nha ctia gia dinh, cling
nhu céc cong trinh d€ san xudt, kinh doanh, do vy ma
tiing thanh vién Chinh Nam luén nhic nhé nhau st
ménh “x4y dung Chinh Nam - x4y dyng ngdi nha hanh
phug; x4y dung cong trinh thanh c6ng” va dong hanh
cting khach hang bang su “chuyén nghiép - théu hiéu -
trach nhiém - sang tao - thuong hiéu”

Thuic hién sit ménh bang hanh dong cu thé

Dé thuc hién dugc st ménh dem dén cho khach
hang “nhiing ngoi nha hanh phtc; nhiing cong trinh
thanh co6ng’, Cong ty Chinh Nam da ludn cap nhat
kién thtic, xu huéng méi vé kién tric, cong nghé méi
trong ky thuat x4y dung ctia thé gidi va lién tuc tu dao
tao trong noi bo dé€ khong ngling nang cao chuyén
mon cua luc lugng kién trac su, ky su thiét ké, can b
ky thuét thi cdng va cong nhan cdng trinh. Di lién véi
d¢ 1a viéc tling budc dau tu nang cép, hién dai hoa
trang thiét bi thi cong xay dung cling nhu khong
ngting nang cao chét lugng dich vu cham séc khach
hang. Moi hoat dong ctia doanh nghiép déu hudéng
dén néng cao chit lugng phuc vu khach hang.

Vugt khé khing dinh thuong hiéu

Tl ddu ndm 2020 dén nay, khi dich Covid-19 biing
phat da tic dong khong nho dén tinh hinh phat trién cta
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cac doanh nghiép, ban than Chinh Nam ciing bi anh
hudng. Cu thé, lugng khich hang doanh nghiép gidm
khoang 20% so véi ké hoach. Song, véi su nhay bén,
Chinh Nam da nhanh chéng déy manh cong tac
maketing online va tu van thiét ké online, cong tac thi
cong & cong trinh dugc thuc hién ddm béo an toan
phong dich ma van dat tién do, tiét kiém, chét lugng.
Ch trong ting dung cong nghé thong tin vao 5 chiic
quén ly d€ c6 thé ma rong thi truong, két ndi thém
nhiéu khach hang, dap ting viéc lam déu din cho nhan
vién. Nho vay ma don vi tu tin dén dau nhiing co hoi
mdi khi dai dich di qua.

Don vi xac dinh doanh nghiép sé 16n manh khi
hoi tu nhiing con ngudi c6 chuyén mon, nhiét huyét
va dao dtic nghé nghiép cao, do vy Chinh Nam lu6n
chu trong dén chinh sach x4y dung “con ngudi™:
Khong ngting dao tao, nang cao nang luc, nghiép vu
chuyén moén va tao diéu kién phét trién cho déi ngt
nhan lyc hién c6, song song véi viée lién tuc tuyén
dung, thu hit nhan su chat lugng cao vé Cong ty lam
viéc. Cung véi viéc hoan thién noi luc cua Cong ty,
Chinh Nam da va sé lua chon thém cac déi tac uy tin,
chuyén nghiép trong va ngoai nudc dé€ cong tdc nham
néng cao ning luc phuc vu khach hang, sn sang dap
tng cho nhiing du 4n I6n va phtc tap, yéu ciu tién
do6 cao. Bén nay, Chinh Nam khoéng chi dap tng
dugc nhu cdu cua khach hang & khu vuc tinh Dong
Nai ma con trén dia ban ca nudc.

Ong Hudn chia sé thém: “Chung t5i tran trong su
tin yéu ctia quy khach hang - déi tac va sé 1y do la
dong luc dé tiép tuc viing bude di lén. La mdt doanh
nghiép dugc hinh thanh va pht trién tu tinh Dong
Nai, Chinh Nam da c6 dugc rat nhiéu thuan loi tii cac
chinh sach, diéu kién kinh té, xa hoi cta tinh. Chung
t6i mong rang, Chinh Nam c¢6 thé gdp stic ciing nhiing
‘dan anh” trong nganh x4y dung dé tiing budc nang
tdm nang luc ctia nganh x4y dung Viét Nam ngang
béng véi thé gidi, dong thoi xiy dung dit nude Viét
Nam ngay cang dep va hién dai hon’®
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Doanh nhin Nguyén Nam Phuong
v6i tam long ludn hudng vé cong dong

Khi ca nuéc gong minh chdéng dich,
hai tiéng “T6 quoc” trd nén thiéng
liéng hon va néu nhu nhiing nguoi
hung & tuyén dau cta “tran chién”
cho ta niém ty hao, thi nhiing tam
long thom thao cia nhan dén & “héu
phuong” cho ta su xuc dong. Bing
“tinh than doanh nhan” va tam thé
luon lang nghe “T6 qudc goi tén
minh’, doanh nhian Nguyén Nam
Phuong va Cong ty TNHH MTV
Lan Anh da cé nhiéu viéc lam hét
stic y nghia va ddng tran trong.

QUOC HUNG

bi lén tu gian kho

Sinh ra va 16n 1én & Thanh Hod, nim 1989, chi
Nguyén Nam Phuong vao Binh Phuéc lap nghiép véi
hanh trang 1a hai ban tay trang va hai dita con nho.
“Don thuong doc ma’, dé€ ¢ tién trang trai cudc séng
va nuoi con an hoc, chi phai lam da nghé. Nam
1993, chi chuyén dén kinh doanh nganh &n udng tai
thanh phé Ving Tau va dén ndm 1996 thi chuyén
nhugng lai quan dn va vé xa Hoa Long déu tu, sinh
song va lap nghiép cho dén nay.

Nhan thay, Hoa Long la viing dat rong, ngudi dan
can ct, chiju kho, nhung doi séng con nhiéu khé khan,
chi quyét dinh lam diéu gi d6 d€ gdp stic minh trong
viéc tao cong dn, viéc lam cho ngudi lao dong dia
phuong. Vi thé, trong nam 1996, chi d6c toan bo von
liéng tich cép d€ mua 3ha dat va 1én ké hoach phat trién
lap trang trai chan nudi mo hinh vudn ao chuéng, nudi
bo, ba ba va nuoi ca... Nhao can cti chiu khé, nhay bén va
ham hoc héi nén mo6 hinh vudn ao chudng ctia chi phat
trién, khong chi tao cong dn viéc lam cho hang chuc lao
dong tai dia phuong, gép phan x6a déi gidm nghéo ma
con gitip chi ¢6 vén md rong kinh doanh sang linh viic
nha hang, san xuit nudc udng tinh khiét dong chai cung
tng cho thi trudng. Nam 2006 — 2007, chi dugc Hoi
nodng dan tinh Ba Rja - Viing Tau dé xuét Trung uong
hoi nong dén Viét Nam trao Ctip Trau Vang Dt Viét.

Gén b6 véi vung dat Hoa Long, chi xem déy nhu 1a
qué huong thi hai ctia minh, vi thé chi luén trén tré
v6i sy phit trién ctia ving dat nay. Di sdu tim hiéu, chi
nhén thdy tiém nang phat trién trong tuong lai la rit
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16n. Vi thé, nam 2006 chi quyét dinh thanh lap Cong
ty TNHH MTV Lan Anh (Cong ty Lan Anh) va xdc
dinh bit dong san 1a mang kinh doanh c6t 16i. Cling tt
day, nhiéu dy an khu dan cu mang tén Lan Anh lan
lugt ra doi, dugc nguoi dan, chinh quyén dia phuong
ung ho va danh gia cao, gép phén tich cuc vao phat
trién kinh t€ xa hoi cta thanh phé Ba Ria ndi riéng va
tinh Ba Ria - Viing Tau néi chung.

Céc du an ctua Cong ty Lan Anh du dugc cac s6,
ban, nganh trong tinh, khach hang ddnh gid cao vé chat
lugng déu tu, ha ting dong bd va cha dau tu uy tin
nhung khong tranh khoi khé khan.

Trong nhiing nim qua, d€ tim d4u ra cho san phim,
chi Nguyén Nam Phuong da nhay bén chuyén d6i mot
phén ctia du 4n kinh doanh dét nén thuong phidm sang
dau tu xay dung nha & xa hoi cho ngudi thu nhap thap
c6 nhu cau an cu v6i gid ca phu hgp. Va dé ting thém co
hoi s6 hitu nha & cling nhu kich cau, chi tao diéu kién
cho nguoi dan bang chinh sich thanh toan tra dan trong
nhiéu nam. Mot mi tén tring 3 dich, viia gitip nguoi
dan thu nhap thép c6 nha &, giup Cong ty ban dugc
hang, vita gép phan thay d6i dién mao d6 thi, moi
truong xanh sach dep cho dia phuong va gitp nguoi lao
dong c6 viéc lam va cudc séng 6n dinh, gop phén trong
viéc x6a doi giam ngheo ctia dia phuong.

Gan 15 ndm budc vao nganh dau tu kinh doanh bat
dong san, du 1/3 ching dudng phai d6i mét véi cudc
khting hoang kinh té, nhung dén nay, Cong ty Lan Anh
da dau tu phét trién dugc 7 du dn khu dén cu, trong d6
¢6 6 du an da dugc dau tu hoan thién ha tang ky thuét va
dua vao st dung, 1 du an dd dau tu xong giai doan 1 véi
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dién tich 9,8 ha va 3 du an dang chuén bi du tu, xét thiy
nhu ciu nha & xa hoi ngay mot can thiét, Céng ty dang
xin cht triong ctia tinh Ba Ria - Viing Tau dau tu du an
nha & xa hoi Lan Anh 6, chung cu nha ¢ xa hi tai du an
Lan Anh 7 (m& rong giai doan 2). Hién nay, Cong ty Lan
Anh dang c6 ké hoach dau tu phat trién thém cic du an
du lich ven bién Loc An (huyén Dét Do), cac khu dan cu
nong thon mdi tai 2 huyén Chau Pric va huyén Dat Do
dd 1a du an Lan Anh 10 tai x4 D4 Bac, Lan Anh 11 tai xa
Sudi Rao va B4 Bac, KDC Lan Anh 9 (tai Nui Thom xa
Long Tén, huyén Dat Do). Pong thoi, dinh hudng tit nay
dén ndm 2030, Cong ty Lan Anh sé tién hanh déu tu phat
trién thém cac khu thuong mai dich vy, khu dich vu
phuc vu cang hang hai, kho bai va cac cong trinh cong
cong khac trong cac du an dan cu khi c6 dén sinh séng
6n dinh dé phat trién dia phuong. Trudc nhu ciu nha &
xa hoi ngay mot tang, Cong ty dang xin chu truong ctia
tinh Ba Ria - Viing Tau d4u tu thém cac du an nha 6 xa
hoi giai doan 2 ctia du n Lan Anh 7 va céc du én khéc. ..

Lang nghe “T6 qudc goi tén minh”

Vi nguoi dan Ba Ria - Viing Tau, nhéc dén chi
Nguyén Nam Phuong khong ai la khong biét. Nguoi ta
biét chi, khong don thuén chi la doanh nhan thanh dat
trén thuong trudng, ma & nhiing viéc lam thién nguyén
mot cach thudng xuyén cua chi. Hon 20 nam lap nghiép
chua phai la dai nhung la quang thoi gian ma chi ném
trai da cam xdc khac nhau ctia doi nguoi. Du khong
phai Itic nao cong viéc kinh doanh ciing thuén lgi nhung
tdm long ctia chi ludn hudng vé cong dong, dic biét 1a
nhiing ngudi ngheo, nhiing ngusi kém may man.

Ngoai viéc hoan thanh nghia vu v6i Nha nudéc,
dam bao thu nhép, quyén lgi cho ngudi lao dong,
hang ndm chi Nguyén Nam Phuong luén danh mot
khodn kinh phi d€ thuc hién cdc chuong trinh tu
thién xa hoi nhu: Giup d6 ngudi nghéo khé, ho trg
quy khuyén hoc khuyén tai, hé trg khic phuc thién
tai, ho trg xdy dung nha tinh nghia, nha tinh thuong,
nha dai doan két... Dén nay chi da dong gop hang
chuc ty dong cho cac hoat dong trén.

Dac biét, bing “tinh than doanh nh4n” va thm thé
ludn ling nghe “T6 qudc goi tén minh’, d€ chung tay cung

chinh quyén va nguoi dan ca nudc phong, chéng dich
bénh Covid-19, chi Nguyén Nam Phuong va Cong ty
Lan Anh da ung h¢ hon 6 ty dong, trong d6 c6 4,56 ty
tién mat va qua ting tri gia hon 2 ty dong, bao gom hang
chuc ngan khéu trang va hang ngan phén qua, gao, nhu
yéu phim cho céc co quan, dia phuong tham gia chéng
dich, nguoi ngheo bi anh hudng bdi dich bénh.

Theo d6, trong dot dich Covid-19 bung phat lan thi
nhat, chi Nguyén Nam Phuong truc tiép dén Trung
uong Mt tran T6 quéc Viét Nam d€ gtii tng ho s6 tién 2
ty dong cho quy ho trg chéng dich bénh Covid-19. Pong
thai, Cong ty Lan Anh ciing da ung ho cong tac phong,
chdng dich Covid-19 cho tinh Ba Ria - Viing Tau la 500
triéu dong. Trao tang 45 sudt qua cho cic chién si dang
lam nhiém vu tai diém cach ly trudng Quén sy TP.Can
Tho (tri gia 90 triéu dong) va trao 100 triéu dong phuc
vu cong tac phun thude diét khudn, mua sim trang thiét
bi y té tai diém t6 chiic cach ly.

Méi day, Cong ty Lan Anh da trao 100 triéu dong ho
trg cac nhén vién y t€ Bénh vién Ba Ria, dong vién tinh
than y bac si, y ta da vat va trong thoi gian thuic hién
nhiém vu phong, chéng dich Covid-19.

Khi dich bénh Covid-19 bling phat tré lai viia qua,
gy anh hudng nghiém trong dén doi séng nguoi dan,
nhit la tai TPPa Néang va tinh Quang Nam, Cong ty Lan
Anh da tiép tuc hd trg chinh quyén va ngudi dan hai dia
phuong nay, méi dia phuong 500 triéu dong, 50.000
chiéc khéu trang y té tri gid 80 triéu dong, 10 tin gao tri
gid 125 triéu dong, 1 mdy “ATM khiu trang” va 1 may
“ATM gao".. Cong ty ciing da gui ting bo doi tuyén dau
bién gii Cao Bang phong chéng dich 200 triéu dong;
ung ho kinh phi xdy bia tudng niém tai xa Ta Ngai Cho,
huyén Muong Khuong 300 triéu dong...

Chi Nguyén Nam Phuong va Cong ty Lan Anh
ciing da tang nhiéu phan qua cho nguoi nghéo trong
thai gian gian cach phong chéng dich bénh: 800 phan
qua, moi phan tri gia 430.000 dong; ting hoi ngusi
mu huyén Long Dién, tinh Ba Ria - Viing Tau 550kg
gao va lap dit 4 may “ATM kh&u trang” mién phi tai
céc dia phuong. Cac mdy “ATM khiu trang” mién phi
c6 phan mém nhén dién khudn mat danh cho bénh
nhan va than nhan ngudi bénh. W
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TAP DOAN PEO CA

Thuong hiéu hang dau
vé dau tu ha tang giao

La mot trong nhiing bi€u tugng nha
dau tu cong trinh giao thong dudng
bd hang dau tai Viét Nam, Cong ty

c8 phan Tap doan DBéo Ca dang ngay cang khing dinh thuong hiéu, uy tin trén
thuong truong. Trong boi canh chiu nhiing tac dong ndng né cta dai dich
Covid-19, Cong ty van n6 luc dam bao doi séng ctia nguoi lao dong va hoan

"Tay nam chat tay" vugt qua bao dich

Ngay tii khi dich Covid-19 méi bung phét, Cong ty
¢6 phin Tap doan Deéo Ca da ludn tuan tht chi dao cta
Chinh phu trong phong chdng dich, cach ly xa hoi. ..

Theo d6, phuong cham hanh dong ctia Beo Ca la
“Néu x4 hoi c6 diing im thi Beo Ca van chuyén dong”;
tan dung thoi diém do6 dé thuc hién "Téi cdu tric, t6i uu
hé théng quén tri" nhim diéu chinh thay d6i tu duy lanh
dao; ra sodt, ddnh gid lai ning luc nhén sy cha chét dé
xéc 1ap viéc dong hanh va chién lugc phat trién trong dai
han. Ban Diéu hanh da diéu chinh, sip xép cach lam viéc
khoa hoc dé vita an toan phong chong dich nhung van
dam bao hoan thanh céc nhiém vu trong tam.

Lam viéc trong boi canh dich Covid-19 ¢6 nhiing
dién bién kho ludng, Béo Ca da dat ra yéu ciu an toan
stic khoe cho ngudi lao dong 1én hang dau. Nhiing trang
thiét bi nhu mdy do than nhiét, khiu trang, dung dich
riia tay, thiét bi gidm sat hinh anh, quy
trinh giao tiép dugc quan triét, chi dao
xuyén suét trong toan hé thong.

Bén canh dé, véi phuong cham
“khong d€ ai bi bo lai phia sau”, Déo Ca
da phén chia can b, cong nhén vién lam
viéc tai nha va khong dé ngudi lao dong
bi giam luong, cham luong. Vi vay, Deo
Ca luon dam bao thu nhép cho ngudi lao
dong. Cac tich lay tai chinh luén dugc du
phong d€ quan tri rai ro doanh nghiép
trong chi phi thuodng xuyén, ma uu tién
hang déu la Iuong cho ngudi lao dong.

N6 luc hoan thanh cac nhiém
vu dugc giao

Ngay tii budi dau d6i phé véi dich
Covid-19, Peo Ca la don vi nhanh chéng
nhép cudc, hudng ting cac chi dao cta
Chinh pht véi muc tiéu "vita chong dich
thanh cong viia giti viing kinh t€ - xa
hoi". Béo Ca da co su diéu tiét cac bude
di phtt hgp d€ duy tri su 6n dinh va phat
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trién. Cong ty da kip thoi lap ra 6 bo may & 6 dia diém
Tién Giang, TPH6 Chi Minh, Pa Nang, Ha N¢i, Quang
Ninh va Lang Son, hoat dong gan nhu doc 1ap dé€ diéu
hanh cong viéc thong qua cac chi dao, hop truc tuyén.

Trong nhiing ngay ca nudGc phéi cach ly dé€ han ché
toc d tan pha ctia dich Covid-19 thi tai du an cao t6c
Trung Luong - My Thuan viéc thi cong chua phai gidan
doan ngay nao. Cac don vi thi cong da huy dong t6i da
thiét bi, bo tri cong nhan d€ thi cong 3 ca/ngay, Tét ciing
nhu ngay thuiong, khong nghi d€ kip tién d ma Chinh
pht giao. Pén thoi diém nay, dy dn da dat trén 65% tong
khoi lugng thuc hién, dam bao ké hoach cudi thang
12/2020 sé thong tuyén. Dip Tét Nguyén dan miing Xuén
Tan Stiu 2021, cao t6c Trung Luong - My Thuan san sang
chia sé qua tai trén tuyén Quéc 16 1 khi phuc vu xe dudi
16 chd, xe duéi 2,5 tin luu thong mién phi.

V6i du an ham Hai Vén 2, cong tac thi cong cac
cdu, dudng dan phia Bac, phia Nam, 6ng hdm cing

nhu cac hé thong thiét bi da co ban

PeéoCélam ot tap hoan thién, ddm bao hoan thanh trong
thé doan két, théng
nhdt véi hon 5.000  Tap doan Péo Ca, ngoai y thiic ctia mot
cdn bé céng nhén
vién cting theo d uoi s6ng cho nguidi lao dong va gia dinh ho,
khdt vong tré thanh: Peo Cacony thiic vé gia tri cong dan
“Nha ddu tu ha tdng
giao th 6ng I6n nhét;  iien thiet x4y dung dat nudc, cu thé qua
nha dau tu'tai chinh  c4c sin phdm giao thong c6 chét lugng,

ndm 2020.
Theo Ban lanh dao Cong ty ¢8 phan

doanh nghiép hoat dong dé c6 lgi
nhuén, gidi quyét cong an viéc va doi

ctia minh la khong ngting khao khat
mudn déng gop stic minh trong viéc

tiét kiém trén dai dat qué huong hinh

chuyén nghiép nhat 1,5 s Cic dy an da di vao van hanh
vd tong thau manh  khai thic nhu: Him C6 M3, hdm déo
nhat" déth uc hién s Ca, hdm Cu Mong, cao t6c Bac Giang -

Lang Son va nhiing dy én dang trién

m .én h Illm ang dén khai nhu: Cao t6¢ Trung Luong - My
CU@C séng an toan Thuén, cao t6¢ Hiiu Nghi - Chi Ling,
cho con ngudi, dat

nudc Viét Nam”.

cao t6c bong bing - Tra Linh. .. sé ghi
vao lich stt nhu m¢t ban hting ca vé ban
linh ctia nhiing ngudi Beo Ca.l

s
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KHU CONG NGHIEP WHA INDUSTRIAL ZONE 1 - NGHE AN
San sang chao don nha dau tu

Co s6 ha tang
hién dai va

dong bo
E| Néam trong Khu
Kinh t€ Dong Nam
Nghé An, Khu cong
nghiép WHA
Industrial Zone 1 —
Nghé An ¢6 t6ng dién
tich 3.200ha. Hién nay;
B® 4y 40 da hotn thanh
Vi lan s6ng déu tu méi 143,5 ha trong téng s3
a P, 498 ha ctia giai doan 1
dang huéng t6i Viét Nam it
sau dai dich Covid-19, Khu déu tu méi dIe:?h it
A JA Hong Kong, Nhat Ban,
cong nghlep (KCN) WHA “Thei L v& Viet Narn.
Industrial Zone 1 - Nghé An  Hien tai, KCN WHA
(WHALIZ 1- Nghé An ) san g;%ﬁl ﬁleéi;
9 "y Z v 3 é ia diém
sang ch‘o’ dor} cac rllha Ei.auAtli it 1y tudmg clia cic
trong va ngoai nudc véi hé du én sén xust ché tao

théng tién ich, co sGhatAng ~ vacongnghicp. La
" A diém dén ctia cac
dOl’lg bo. nganh nghé ¢ tac
dong l6n, cac du an
khai thac tiém nang loi thé ctia dia phuong, st dung dét thué hiéu
qua cting v6i luc Iugng lao déng déi dao va quy hoach hién dai,
nhiing du 4n d4u tu dau tién da va dang trién khai xay dung nha
mady san xudt thudc nhiéu linh viic nhu vét liéu xay dung, dién tu,
ché bién thuc phim, ning lugng mét troi va gia cong sét thép.

K& tu khi bat dau hoat dong, viéc cai thién két ndi va co s6 ha
tang tai cac khu vuc lién ké a nhiing yéu t6 chinh gitip viéc hoach
dinh chién lugc va ra quyét dinh dé dang, thuén lgi hon nhiéu, gép
phén thu hit dugc cac doanh nghiép va du an dau tu méi vao KCN.

Khu cong nghiép WHA Industrial Zone 1 - Nghé An dugc
trang bi hé thdng co s6 ha ting dat tiéu chudn qudc té bao gom hé
théng dudng noi khu rai bé tong day 25cm, hé thong cép thoat
nudc, ludi dién 220KV va 110KV, hé théng thong tin lién lac hién
dai, hé théng kiém tra chét Iugng khong khi va hé théng gidm sit an
ninh 24/7. Véi dién tich cho thué linh dong tii 5.000 - 100.000 m2,
nha dau tu c6 nhiéu lua chon phtt hgp nhu ciu va diéu kién phat
trién san xudt.

Hé théng cap nuidc sach véi cong sudt 10.000m3/ngay dém (co
thé md rdng) cting bé chiia cé thé tich 1én t6i 5.000 m3 sidn sang tai
khu tién ich n6i khu. Sti dung cdng nghé sinh hoc, bao gébm hé
thong ho suc khi, béi loc ngdm, 6ng dan thu gom nudc thai tai moéi
diém déu néi tling 16 d4t trong KCN va hé thong kiém tra chat
luong nuidc truyén thong tin 24/24 t6i S6 Tai nguyén & Moi
trudng. Cong sudt xti Iy hién tai 1én dén 9.600 m3/ngay dém va
dang mé rong.

Hon nita, WHAIZ 1- Nghé An cting cdc nha dau tu thi cip
con dugc hudng cac uu déi ddc biét vé thué thu nhap doanh nghiép
(TNDN) va thué nhap khdu nhu sau:

o Khoan thu nhap tii cac dy an dau tu mdéi dugc hudng muic uu
dai thué TNDN 10% trong vong 15 nam (mién thué hoan toan
trong 4 ndm dau tién va giam 50% trong 9 ndm tiép theo).

o Mién thué nhap khéu d6i vé6i: 1) mdy moc, thiét bj; 2) linh
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kién, chi tiét, b phén roi, phu tiing dé1ap rdp dong bd véi mdy mdc,
thiét bi; nguyén liéu, vat tu dung dé ché tao may mac, thiét bi hoac
ché tao linh kién, chi tiét, b phén roi, phu ting clia may moc, thiét
bj; 3) phuiong tién van tai chuyén dung trong déy chuyén c6ng nghé
sti dung truic tiép cho hoat dong san xudt cac du an va 4) vat tu xay
dung trong nudc chua san xuét dugc.

» Mién thué nhép khéu trong thoi han 5 ndm ké tii ngay san
xudt d6i v6i nguyén liéu, vét tu, linh kién trong nudc chua san xuét
dugc nhap khiu dé san xuét ctia dy an dau tu.

Song song v6i viéc ddy nhanh tién do xay dung, Ban quan ly
Khu cong nghiép WHA Industrial Zone 1 - Nghé An trién khai
nhiéu chuong trinh xtc tién dau tu, trong d6 cé cac sy kién truc
tuyén, dé thu hit cic nha dau tu. Ngoai 498 ha giai doan 1,
WHAIZ 1-Nghé An con 6 giai doan phat trién khéc da dugc 1én
ké hoach.

San sang phuc hdi ciing Viét Nam

Pai dich Covid-19 da anh hudng tiéu ctic dén cac doanh nghiép
Viét Nam noi riéng va cac doanh nghiép trén thé gi6i néi chung.
Trong boi canh do6, Tap doan WHA da ngay lap ttic ap dung cac tiéu
chuén tai Thai Lan vé dam béo su khoe cong nhan vién va quan tri
rti ro. Céc gidi phap cu thé da dugc dp dung nhu gian cach xa hoi,
phén tach cdc nhém véan hanh, bao vé co sé ha tang ctia khach hang
da hoat dong hiéu qua trong théi gian bung phat dich.

D&y manh chuyén dich va 4p dung cong nghé ki thut s3,
WHA Industrial Zone 1 - Nghé An x4y dung trung tam truic tuyén
riéng, bao gdbm thu vién dién tti, mang ludi két ndi kinh doanh truc
tuyén va hé thong quy hoach dién ttt. Hon ntia, KCN ciing dang
hoan thién cong cu dich vu dién tt gitip cac déi tac kinh doanh hién
tai dang ky st dung cac dich vu hé trg va dénh gid chét lugng dich
VU tai cac xudng.

Ong David Nardone, Gidm déc diéu hanh Tap doan WHA cho
biét: “Trién vong kinh t€ Viét Nam déi v6i nha dau tu nuidc ngoai la
sang nhét trong khu v, dac biét trong giai doan hau Covid-19. Vi
st ting ho manh mé tit chinh pht Viét Nam va gidi chiic dia
phuong, Nghé An tiép tuc 1a diém dén hip dan cho nha dau tu
nudc ngoai. Cling véi trién vong tang trudng manh meé nay; ching
t6i mong mu6n phat trién bén viing, lau dai tai Viét Nam’’

Thi trudng dau tu vao khu cong nghiép van gitt dugc trién vong
t6t trong ndm 2020, minh chiing cu thé 1a trong 9 thang dau nam,
nhiéu nha d4u tu nuGc ngoai cd nha may & khu vuc phia Bic va
phia Nam lién tuc mé rong du tu tai cac du an hién tai & mién
Trung dé tan dung uu dai ti céc hiép dinh thuong mai. “Cdc co héi
tai Viét Nam rét 16n va hip dan, dic biét 1a sau khi Viét Nam ting
pho hiéu qua véi dai dich Covid-19” - lanh dao Tap doan WHA

Nhiéu cong ty dang chuyén hoat dong sdn xudt ra khoi
Trung Qudc do chién thuong mai My-Trung va vi dai dich
Covid-19. Trong béi canh d6, Viét Nam dugc xem la diém dén
tiém nang ctia cac nha may cd chinh sach di doi. Cac nha dau tu
Théi Lan dang tiép tuc ddy manh hoat dong dau tu va mua ban
sap nhép tai Viét Nam, tham chi da dugc cip phép thong qua
céc thu tuc phuc tap.

Ong Nardone cho biét thém, “WHA lién tiép m& rong tai Viét
Nam va coi day 14 sang kién chién ligc” Ong tin rang tiém ning va
stic hiip dan ctia Viét Nam con rét 16n, Tap doan WHA sé khai thac,
phét trién va mang dén cho nha dau tu nhiéu hon niia cac khu cong
nghiép cd co s6 ha tng va dich vu tiéu chufn quéc €M
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CHUGNG II: KHAT VONG VA KHANG BINH BAN LINH

BIWASE

Kién tao gia tri bén viing dé
cing nhau phat trién

Ong Nguyén Van Thién, Cha tich HDQT Céng ty

Sau 40 ndam xdy dung, Cong ty CP
Nudc - Méi trudng Binh Duong
(Biwase) da vuon lén khang dinh
vi thé mot trong nhiing thuong
hiéu hang dau Viét Nam trong linh
vuc san xuat - kinh doanh nuéc
sach, xti ly chét thai - nudc thai,
san xudt cac san phdm nudc dong
chai Biwase, phan bén con voi
Biwase, gach Biwase con voi Binh
Duong... va lién tuc cé nhiing
budc phat trién vugt bac.

VAN LUONG
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Lay do6i mdi, sang tao lam dong luc
phat trién

Tu khi di vao hoat dong dén nay, nhit la tu
sau cOt mOc ¢b phan hoa, du d6i mait v6i
khong it khé khan, thach thic song véi su chi
dao, diéu hanh linh hoat cta Ban lanh dao
cung nd lyc phdn ddu hét minh cua tép thé can
bo cong nhéan vién (CBCNV) da dua Biwase
vuon 1én gat hai nhiing thanh tich rat dang
khich 1¢é. Hién Biwase dang quan ly va khai
thdc t6ng cong khoang 4.276 km dudng 6ng
cép nudc cac loai tit D60 - D1400; binh quan
doanh thu ctia Cong ty tdng trudng trén
20%/nam. Riéng ndm 2019 viia qua Biwase dat
2.545,67 ty dong doanh thu thudn, ting 15,8%
so v6i nam 2018; tuong tu 1gi nhuan sau thué
dat 476,24 ty dong, tang 46,5%. San luong
nudc tiéu thu ting 18%. Biwase ciing ghi dau
an vo6i chi tiéu that thoat nude dudi 5,7%, ty 1é
thép nhét trong ca nudc va tuong duong véi
thanh tich giam that thoat nudc cta Singapore.

Hién t6ng cong sudt cdp nudc clia Biwase
dat trén 450.000 m3/ngay dém, v6i pham vi
phuc vu cép nudc dugc bao phu toan b cac do
thi va trén 50% xa, thi trdn trén toan tinh Binh
Duong va mét sé khu vuc lan cdn TPHO6 Chi
Minh va tinh Binh Phudc. D€ dép ting nhu cau
sti dung nudc ngay cang cao ctia ngudi dan,
trong ndm 2019, mot s6 nha mdy nudc cua
Cong ty phéi hoat dong vugt cong suit nhu
Tan Hiép, Nam Tan Uyén, Uyén Hung, Di An,
Bau Bang, Chon Thanh. Trong nam 2020 nay,
Biwase danh trong tam cho viéc ddu tu m&
rong hé théng ludi cdp nudc nhu nang cong
sudt cac nha may nudc Tan Hiép, Uyén Hung,
Bau Bang, Chon Thanh véi cong sudt cdp nudc
tang thém 180.000 m3/ngay dém; tang cudng
dédu ndéi khach hang ké ca viéc m& rong cip
nudc vé khu vuc nong thon, gop phén cung
cdp nudc sach ngay cang day du vé lugng va
chét cho nguoi dan.

Bén canh tru cdt la cdp nudc, linh vyc thu
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gom, xu ly rac thai dong gép gan 30% doanh thu
ctia Biwase va du kién sé con dong goép 16n hon
niia vao sy ting truéng cua Cong ty. Hién Binh
Duong la dia phuong di d4u trong ca nuéc vé
cong nghé xu ly tai ché rac voi gia ca hop ly, trong
d6 Biwase chu dong khau san xuét, ché tao cong
nghé xt ly rac, thay thé hang nhap khdu. Ngay
14/5/2020, Cong ty cling da dua vao hoat dong
Nha may phan loai, xt ly rac thanh phan bén hiiu
cd (phan ComPost) cong sudt 840 tdn/ngay tai
Khu lién hgp xt 1y chét thadi rdin Nam Binh Duong
dé dap ting lugng ric ting thém hang nam trén
dia ban tinh. D¢ la ly do Biwase d4u tu thém nha
may dét rac 200 tdn/ngay va két hgp phat dién 5
mkw/h sé hoan thanh thang 10/2020. Véi ban linh
tién phong sang tao, Biwase st dung cong nghé
tién tién xt ly rdc triét d€ nhdm tai ché ra cdc san
phdm phén boén hitu co sinh hoc Con Voi, gach
Con Voi, bé tong bun, bé tong dic san rit dugc
thi truong ua chudng bai chét lugng vugt troi, gia
thanh lai rdt hgp ly. Nhiéu n6ng dén tai cac ving
san xudt 16n trong cd nudc da tin tudng lya chon
phén bén hiiu co sinh hoc Con Voi Binh Duong
dé cham s6c vudn cay ctia minh; tao dong luc dé
Biwase ti€p tuc nghién ctiu cho ra thi truong
nhiéu san phdm phén bén chit lugng cao, thian
thién moi truong, thiét thuc déng hanh cung su
nghiép Tam ndéng ctia dit nudc.

Dén nay, véi vai tro la don vi chu luc cua tinh
Binh Duong hoat dong trong linh vuc cdp nudc va
moi truong, Biwase da phat huy ndi luc, véi su
ung ho cta tinh, Coéng ty da dau tu hé thong cdp
nudéc sach phu rong khap, tit cdc viing cong
nghiép va d6 thi phat trién nhu thanh phé Thu
Dau Mot, thanh ph6 Thuédn An, thi x4 Di An, thi
xa Tan Uyén, thi xa Bén Cat cho dén cac huyén xa
hon nhu: Bau Bang, Phu Gido, Dau Tiéng va cac
khu cong nghiép nhu: VSIP, Viét Huong, Song
Than, Bong An, My Phudc, Bau Bang, Tan Uyén,
bit Cubc, An Téy va ca 6 nhiing vung néng thoén
xa x0i nhu x4 T4n Pinh (huyén Bic T4n Uyén), xa
Trit Van Tho, xa Long Nguyén (thi xa Bén Cat),
xa Hung Hoa, xa Tan Hung (huyén Bau Bang)...
v6i khoang 250.000 khach hang, trong d6 c6 gan
7.000 khach hang la doanh nghiép.

Véi muc tiéu chia sé nhiing thanh cong ctia
minh dén cong dong, Biwase sé m& rong dau tu vao
cac thi truong khac. Tl cudi nam 2019, Biwase da ky
két ghi nhé hgp tac toan dién véi Tap doan TSK
(Han Qudc) trong kinh doanh linh vic méi truong
(xtt Iy nudc, rac thai, cai thién méi trudng). Hy vong
cai "bat tay" chién lugc nay sé la cu hich quan trong
dé Biwase phit trién manh mé hon trong thdi gian
t6i, tiép tuc khéng dinh va nang cao vi thé thuong
hiéu trén thi truong, nhat la trong linh vuc chu luc
cdp thodt nudc va xtt ly mai truong.

Bén canh viéc phét trién san xuit - kinh
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doanh, Biwase con thé hién trach nhiém véi cong
dong bang hang loat chuong trinh, hoat dong xa
hoi thiét thuc, da dang danh cho nhiéu déi tugng
khac nhau nhu: Ung ho, gitp d6 déng bao bi
thién tai bao lut, chdt doc mau da cam... Trong
nhiéu nam lién, thong qua cic chuong trinh ho
trg, tu thién, Biwase da that su ghi dau 4n trong
long déi tac, khach hang véi hinh anh mot thuong
hiéu gin g, nhiét huyét va giau tinh cong dong...

Chia sé bi quyét kinh doanh va phat trién
doanh nghiép

Thang 6/2020 viia qua, l4n tht 2 lién tiép Biwase
lot vao Top 50 doanh nghiép niém yét t6t nhit nam
2020 do Tap chi Forbes binh chon. Va lan dau tién
Biwase vuon 1én lot vao top 500 doanh nghiép kinh
doanh c6 hiéu qua nam 2020.

Trao d6i v6i chung toi vé bi quyét kinh doanh va
phat trién cta Cong ty, Chu tich HDQT Nguyén
Van Thién vui vé cho biét: Theo quan diém ctia cd
nhan t6i, trén thuong trudng, d€ dat dugc su thanh
cong, doanh nghiép ngoai s6 von hién c6 va cong
nghé hién dai thi yéu t6 con ngudi van la quan trong
nhét. Kinh doanh va phit trién doanh nghiép 1a mot
qua trinh lau dai va gian khé nén rit cAn ngudi lanh
dao va CBCNV ¢6 nhan thic, quan diém dung din,
niém tin manh liét vao sy thanh cong ctia doanh
nghi¢p minh. Bén canh d¢, lanh dao doanh nghiép
phai x4y dung dugc mot hé théng dinh ché, bao
gom nhiing van dé€ lién quan dén tinh chuyén
nghiép, c6 tdm nhin xa. Trach nhiém va quyén loi
cua ngudi lao dong dugc quan tdm, ton trong.

Niém tu hao, dong thoi ciing la bi quyét thanh
cong cua Cong ty, chinh 1a doi ngit CBCNV c¢6 dao
dtic nghé nghiép, giau kinh nghiém, tan tdm véi
cong viéc va luon cht dong trong cong viéc trudc su
phat trién cta thi trudng. Trong sudt ching dudng
viia qua, bang n6 luc khong mét moi, Biwase da
manh mé vugt 1én moi kho khan thach thuc, tu tin
khéng dinh thuong hiéu ctia minh va lam nén
nhiing con s6 4n tugng, thé hién qua sy tang trudng
doanh thu hing ndm cta Cong ty.

Moi nd luc, moi sy d6i mdi déu sé dugce dén
dap xting dang. Cing trong ndm 2020, Biwase lot
vao danh sach Top 500 Doanh nghiép lgi nhuan
nhét ndm 2020 (Chuong trinh Profit500 do
Vietnam Report ph6i hgp cing Bdo VietnamNet
thuc hién). Vé6i nhiing thanh cong ké trén, viing
tin rang v6i su phdn ddu va sing tao khong
ngling cua minh, Biwase sé luén luén ndm bat va
lam cht xu thé cua thi trudng, kién tao nhiing
gia tri bén viing, gop phan tao nén tén tudi ciing
nhu vi thé viing chic cho thuong hiéu Biwase,
dong thoi san sang chia sé nhiing thanh cong,
nhiing loi ich dén v6i cac nha dau tu.m
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Viéc ting dung triét
dé toan dién stic
manh ctia cong
nghé so va cong
nghé thong tin
(CNTT) trong moi
linh vuc hoat dong
dang dugc Tong
cong ty bién luc
mién Nam
(EVNSPC) tap
trung trién khai
nham mang lai
nhiing dich vu dién
tin cdy, 6n dinh cho
khach hang.
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ng Nguyén Chuyén d6i s6 két néi lién thong, tu dong
Cong Hau, Phé gz pao onn phit héa céc quy trinh noi bo,
Tong gidm doc 150 bén viin ¢ ning V("Si khéc,h h;‘}ng vé} Van
EVNSPC cho biét, vGi EVNSPC ngang tém hanh t}llc'h lif,lg VO1 nen
cdc cong nghe 16i cta v6i nganh dién cdc kinh € trlﬁtl?u,c )
cich mang 4.0 nhu 10T, pyigc trong khu viic Cu théla ting dung
BigData, Al Cloud, diéu v déng gép vio kho dii liéu ding chung

khién xa.. EVNSPC sé  thanh tyu duua EVN ~ (D3t warehouse); hé

ap dung toan bo vao cic ot vao Top 4

hoat dong quan tri ASEAN.
doanh nghiép; ting dung
CNTT hiéu qud, chu

dinh cho khach hang.
Ong Hau cho biét, cting véi thuic

hién Dé an Nghién ctiu phat trién, ing

dung cong nghé ctia cudc cach mang
4.0 do Tap doan Dién lyc Viét Nam
(EVN) giao, EVNSPC sé tling buidc
thuc hién 19 trinh chuyén d6i s6 va

tng dung cong nghé & tat ca hoat dong

san xudt, kinh doanh trong giai doan

2020-2025, v6i ndi dung bam sat dinh

huéng chung ctia Bo Thong tin va
Truyén th()ng va EVN, qua do6
EVNSPC hudng t6i la doanh nghiép

s0. Trong do, 14y khach hang lam trung

tam; cung cdp cac dich vu truc tuyén,

minh bach; vAn hanh hé théng tin ciy

v6i cong nghé tu dong hda hién dai;

Ong Nguyén Cong
dong dé mang t6i nhiing ~ Hdu, Phé Tong gidm
dich vy dién tin cay, 6n  doc EVNSPC
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e—nmand

théng béo cao quan tri
thong minh (Business
Intelligence-BI); mang
WAN, Wireless LAN béng
thong rong, téc do cao
dap ting t6t yéu ciu xtt ly
di liéu 16n va Internet van
vat (IoT); hé thong giam
sat tong thé ha tdng hé thong vién
thong dung riéng va CNTT trong toan
EVNSPC; hé thong bao mét, an toan
an ninh théng tin cting cac ting dung
phén tich dii liéu I6n (API). Tt d6 lam
cOng cu nang cao nang luc ctia cong
tac tham muu, quan ly, diéu hanh vé
ung dung, phat trién khoa hoc - cong
nghé & cac cép trong toan EVNSPC.
V6i chién lugc lay khach hang lam
do6i tugng d€ phuc vy, gidm cic thu tuc
hanh chinh, EVNSPC d3 trién khai
doéng bo co ché mot ctia; tao diéu kién
cho khach hang tiép can dich vu dién
nang theo phuong cham: “Dé tiép can,

dé tham gia, dé gidm sat” Pon cti,
tai hé théng phong giao dich khach
hang ctia nganh dién & 21 tinh,
thanh ph6 mién Nam da dong loat
“thay 40 mdéi’, dong bo theo 1 mau
chudn, ti cip Tong cong ty dén cac
t6, doi tai cac cum, phudng, xa.
Ngay tti nam 2013, EVNSPC da tao
ra “cudc cach mang” trong quan ly,
d6 la thué tu vin doc 1ap danh gia
su hai long ctia khach hang vé cac
dich vu dién luc, nho véy sy hai
long ctia khach hang danh cho
EVNSPC d tang lén.

Viéc thuc hién céc dich vu
dién truc tuyén ctia EVNSPC da
mang lai hiéu qua cao khi nganh
dién giam b6t dugc nhan sy, thoi
gian phuc vu, cho phép khach
hang thuc hién nhanh chéng,
thuén tién cac giao dich vé dién.
Chi riéng 4 thang dau ndm 2020,
EVNSPC da thuyc hién 613.571 cac
yéu ciu ctia khach hang qua cac
kénh cung cép dich vy, trong d6
s yéu céu tiép nhén gian tiép tai
Trung tdm chdm so6c khach hang
la 472.914 yéu céu; s6 lugng khach
hang stt dung App CSKH va Zalo
dat 121.710 khéach hang.

Cung vé6i Tong cong ty, cac don
vi thanh vién cing da chuyén bién
manh mé vé ting dung CNTT
trong san xudt, kinh doanh. Ong
Huynh Chi Hai, Gidm d6éc Cong ty
Dién luc Tra Vinh cho biét, dién
luc Tra Vinh la don vi Ging dung
CNTT vao quan tri doanh nghiép,
tang cuong két ndi, chia sé thong
tin, xt ly cong viéc qua mang hiéu
qua. Theo 6ng Hai, Cong ty hién
dang ddy manh ting dung CNTT
trong cai cach hanh chinh dé
huéng t6i xay dung vin phong
dién tt, doanh nghiép s6 nhu hé
thong Eoffice 3.0; ing dung chit ky
s6 trong phat hanh vin ban va vian
ban noi bo; gui va nhan tai liéu hop
qua lich cong tac tuan, ap dung ky
s6 cho gidy cdng tac; sti dung hé
théng email néi bo va Zalo dé trao
d6i nghiép vu cong viéc hang ngay.

Vi su déng thuan, quyét tim
cao ti lanh dao dén toan thé can
b, cong nhén vién déi véi ting
dung cong nghé méi, CNTT, tu
dong hoa, EVNSPC sé thuc hién
thanh cong 16 trinh chuyén déi
$0 va trd thanh doanh nghiép s6
theo dung 16 trinh chuyén déi s¢
ctia Chinh phu. B
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Trong thdang 8 nam 2020 Tong cong ty Dién lyc mién Nam
(EVNSPC) da phat trién 9.066 khdch hang; véi tong cong sudt tdm
pin ldp dat 275.651 kWp. Liy ké 8 thdng ddu nam 2020 toan EVN
SPC da phat trién 11.781 khdch hang; vdi tong cong sudt tdm pin lap
dat la 350.270 kWp (dat 100% ké hoach EVN giao ndm 2020 la 350
MWp). San lugng dién khdch hang phdt lén i clia thdng 8 nam
2020 la 39.104.780 kWh, liiy ké 8 thdang 2020 la 195.312.905 kWh.

To nam 2017 dén 8/2020, tong s6 khdch hang lap dat dién mat
troi dang van hanh trén Wi la 22.394 khdch hang vdi tong cong sudt
tam pin lip dat la 543.453 kWp.

Ve thuic hién so v6i ké hoach, cdc cong ty dién luc da thuic hién
viigt 100% ké hoach Tong cong ty giao la: Binh Phuéc (255%), Lam
Dong (132%), Binh Duong (186%), Long An (118%), Dong Thdp
(118%), An Giang (117%), Ca Mau (101%), Bac Liéu (124%), Hdu
Giang (123%).

Liy ké dén thdng 8/2020, EVNSPC da thanh todn cho t6ng s6
19.685 khdch hang vdi sdn lugng la 171.140.290 kwh, tucng ting so
tién thanh todn la 350.616.403.017 dong.

Cdnh gidc cao dé han ché tai nan

Tong cong ty Dién luc mién Nam (EVNSPC) viia c6 vin bdn chi
dao cdc don vi dién luc thanh vién ting cudng cong tdc kiém tra,
chudn bi iing phé trudng hop khi cé su c6 bdt ngo xdy ra, canh bdo
vé an toan dién dén vdi nguidi dan trong mua mua bao.

Ong Lam Xudan Tudn, Phé Tong gidm ddc Tong cong ty cho
biét, miia mua bao dang dén, lanh dao EVNSPC da chi dao cdc
don vi dién luc tai 21 tinh thanh mién Nam tang cudng cong tdc
kiém tra, truc ban 24/24 gid, phé bién, khuyén cdo dén khdch
hang st dung dién ndm chdc nhiing ndi dung cd bdn dé phong
chong tai nan va gidm thi€u thiét hai.

Tong cong ty da trién khai phuong dn dién tap phong chong
thién tai va tim kiém ctiu nan 6 4 khu vuc trvc thudc 21 tinh thanh
mién Nam v6i nhiéu phuong thiic két hgp vé ky thudt, thong tin
truyén thong, phoi hop td chiic tim kiém ciiu nan.

Bén canh dé, cdc don vi truc thuéc EVNSPC 6 chiic lyc lugng
1ing truc, chudn bi tot hé thong thong tin lién lac, vat tu dy phong.
Nguigi diing ddu cdc don vi qudn triét khong dé xdy ra tu tudng chii
quan, lo la doi vdi cong tic phong chdng, ting phé thién tai.

EVNSPC yéu cdu cdc don vi phat huy hiéu qud phuong chiam
"4 tai chd” va nguyén tdc "3 san sang” trong viéc chudn bi ddy di
nhan luc, phuong tién, trang thiét bi, vt tu nhdm sdn sang ving
phé khi thién tai, sy cd bdt ngo xdy ra.

Doi vdi ho gia dinh sit dung dién, nganh dién luc khuyén cdo
nguoi dan nén ngdt nguon dién (cip cdu dao) néu khu viic trong nha
bi ngdp nuidc hodc bi mua lam udt san, udt & cam dién va thiét bi
dién gia dung, nhdt la cdc dung cu dién cdm tay nhu mdy sdy tdc,
mdy khoan... kiém tra b tri ché lap ddgt dvong day dan dién, 6 cdm
dién, thiét bi sii dung dién trong nha cao hon miic nudc thudng ngap
lut, dm vdt; lap thiét bi dong, cdt c6 tinh ndng chéng ro dién phir hgp;
cat nguon dién cung cdp cho cdc thiét bi sit dung dién ldp dat ngodi
troi nhu cdc bang hiéu, bang qudng cdo khi trdi mua to, gio Ion.

DéE kip thoi tu van va xit Iy nhanh sy c6 luéi dién, ngdan chdn
kip thoi nguy co tai nan dién, ngudi dan cdn bdo ngay thong tin
vé dudng day nong (19001006 hodc 19009000) ciia Trung tam
cham séc khdch hang ciia EVNSPC. Bén canh do, ngudi dan lién
hé ngay s6 dién thoqi 114 cia Cdnh sdt Phong chdy chiia chdy
ctia dia phuong dé xit Iy kip thoi, han ché thiét hai xdy ra khi c6
s ¢O chdy nd nguy co lan rong.
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VISSAN

Tu tin dinh vi thuong hiéu
trén thi truong

Trén thi trudng thuc
phdm ché bién Viét
Nam hién nay,
Vissan la thuong
hiéu lu6n tién
phong trong viéc
cho ra doi nhiing
dong san pham chat
lugng cao, tot cho
stic khoe. D6 ciing
chinh la cach Vissan
ghi ddu 4n trong
long ngudi tiéu
dung, bing chiing la
thuc phdm mang
thuong hiéu Vissan
xuat hién véi tan
suat ngay cang cao
trong mam com ctia
moi gia dinh Viét,
trong cac cong so,
hoc dudng...

VAN LUONG
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Ludn ton trong chién lugc phat
trién da dé ra

Muén ton tai va phat trién, doanh nghiép
can c6 duong 16i chinh sach phu hgp véi
tiing thoi ky va thich ting dugc nhiing yéu
cau dat ra. Sy dinh huéng nay sé la kim chi
nam cho moi hoat dong ctia doanh nghiép,
dong thai 1a dong luc thic ddy doanh nghiép
khong ngting phan ddu vuon 1én ty hoan
thién minh. Véi Vissan, 1a muc tiéu trd thanh
nha san xudt, ché bién, phan phdi thuc phdm
16n nhét ctia Viét Nam; ¢6 uy tin thuong hiéu
trong khu vuc va qudc t€ véi chubi thuc
phdm ngay cang da dang, phong phu, dép
ung ddy du céc tiéu chuén vé vé sinh an toan
thuc phdm. D€ hién thuc hda muc tiéu trén
doi hoi Ban lanh dao cling toan thé can bo
nhén vién Vissan phai khong ngting ning
cao nang luc canh tranh trong tting linh vic.

Song song véi viéc lam trén, Vissan
con dugc chon la don vi binh 6n thi
thuong, d6 chinh l1a nhiém vu ctua doanh
nghiép trong thoi dai méi nhung quan
trong hon, déy con la su thi dua. M6t khi
cong ty dua ra gid ca én dinh chiing to
codng tac quan ly, diéu hanh san xuét cua
Vissan rat chat ché ti nguyén liéu dau vao
cho dén san phidm dau ra, ti d6 mang dén
cho nguoi tiéu dung nhiing san phdm
chét lugng, c6 1¢i cho stic khoe ma gia
thanh lai rdt phu hgp. Ciing ti d6 thuong
hiéu Vissan ngay lan toa nhiéu hon.

Thanh cdng Vissan gat hai dugc ngay
hoém nay la do Ban lanh dao lu6n ton
trong chién lugc phat trién da dé ra, chu
trong tai cdu tric bo may quan ly ciing
nhu kinh doanh; d6ng thoi danh nhiéu sy
quan tdm dau tu cho cong tac thi truong.
Va huéng di hiéu qua nay sé dugc Ban
lanh dao cting toan thé can bé nhan vién
Cong ty tiép tuc phat huy trong thoi gian
t6i, viing vang dua thuong hiéu Vissan
vuon xa, bay cao hon ntia trén hanh trinh
hoi nhap va phat trién.

V6i muc tiéu tang truéng da dé ra
trong nam 2020, cong ty sé tiép tuc xay
dung chién lugc phat trién ngudn

WHA?

Er——arend

Tong giam déc Nguyén Ngoc An

nguyén liéu heo hoi, ddy manh déau tu
phat trién cac san phdm mdi dap ting
nhu cdu st dung da dang ctia nguai
tiéu dung.

Thdi gian qua, khi dich Covid - 19 dién
ra, mang thuc phim tuoi séng ctia Vissan bi
anh hudng nhung mang thuc phdm ché bién
lai c6 muic tang cao. Nam bat nhu cau nguoi
tiéu diing, cong ty da gia ting san xuét d€ dap
ting ddy du nhu ciu tdng cao ctia thi trudng,

Xac dinh nhu cau mua hang va kinh
doanh qua mang sé phat trién manh mé,
Cong ty da ddy manh md& rong thém cac
kénh ban hang tryc tuyén nhu: dat hang
qua Hotline 19001960, Fanpage, san thuong
mai dién tt SENDO, NOW va LOSHIP
giup khach hang yén tAm va thoai mai chon
mua cc sin phim ctia cong ty tién loi,
nhanh chéng. Pdc biét, trong ndm 2020
Vissan sé tiép tuc mé rong va da dang hoa
kénh ban hang tryc tuyén thong qua viéc ra
mat Website ban hang dé cung cdp nhiing
san phim tuoi ngon, ddm bdo an toan vé
sinh thuc phdm dén tan tay ngudi tiéu dung
mot cach nhanh chéng va thuén lgi t6i da.

Khong diing lai 6 d6, nhdm khai théc
t6i da lgi thé vé thuong hiéu va tiép tuc
phét trién bén viing, thoi gian viia qua,
VISSAN tiép tuc dua ra thi trudng nhiing
dong san phim dugc ché bién sin dé tiét
kiém thai gian cho biia an hang ngay ctia
khach hang nhu: Thit heo udp gia vi véi 6
san ph4m mang huong vi thom ngon cting
ham lugng dinh dudng cao dap ting day

da nhu cdu cta khach hang gobm C6t 1ét x6t mat ong, Cot
16t uGp gia vi, Sudn non x6t mat ong, Suén non uGp gia vi,
Ba roi x6t mat ong, Ba roi u6p gia vi; ngoai ra con cé Thit
heo kho triing, Ha cao Thanh long v6i nguyén liéu tuoi
ngon, huong vi doc ddo, dép ting day du cic tiéu chuén an
toan vé sinh thuc phdm. Song song d6, cong ty tiép tuc
hoan chinh hé théng tii viing chan nuéi dén co sé giét md,
ché bién, phan phoi, giti vai tro cha dao trong linh vuic
thuc phdm; khong ngting cap nhat va ting dung cac cong
nghé, ky thuat mdéi trong va ngoai niée nhim phit trién
dong bd, xay dung chubi thuc phdm khép kin tit viing
nguyén liéu dén ché bién, cung cép thuc

bdo, dén nam 2021 thi tinh hinh sdn xuét kinh doanh ctia
cong ty sé di vao 6n dinh.

Vé ké hoach du 4n di doi va d6i méi cong nghé nha mdy
giét md gia stc va ché bién thyc phdm tai Long An, Vissan du
kién dua nha may vao hoat dong dau ndm 2024, vi véy chi phi
tli nam 2024 sé tang cao, ddc biét 1a chi phi lai vay va chi phi
khau hao. Lgi nhuan du kién sé giam so v6i nam 2023, tuy
nhién viéc dua nha may nay di vao hoat dong sé gitip Vissan
tang nang lyc san xuét cing nhu nang cao hon ntia chét
lugng cic dong san phdm cung cdp ra thi trudng.

Trao ddi kinh nghiém véi

phdm an toan chét Ligng cao. Trongthanhcéngcda ~ cong dong doanh nghiép
Hién nay, Vissan la mét trong nhiing . \ A N " oA

doanh nghiép dan d4u nganh thyc phdm ctia Vissan nqay hém nay . Chia sé kinh 'r}ghle;m T GEy

ca nudc. SG httu hé thong phan phdi rong khéng thé que"n n hCmg dong doanh nghiép trong giai doan

khap ca nude véi 130.000 diém ban tai kénh
truyén thong, hon 1.000 siéu thi, ctra hang

hién nay, 6ng Nguyén Ngoc An -

déng gop lon lao cta Ban Téng gidm ddc Vissan nhin manh:

tién lgi va hé théng gan 50 ctia hang gidi thiéu lanh dgo Cong tyquacdc  “Tridc nhiing khé khan thach thic

san phdm. Véi stt ménh cung ting cho thi

trudng nhiing sin phim an toan, chit lugng,
cong ty khong ngting xay dung va hoan thién
chubi cung ting thyc phdm an toan bén viing

thoi ky dédcbiétla Thuyé‘n cta nén kinh t€ hién nay, cac doanh

nghiép can c6 nhiing d6i méi phu

truéng duong nhiém hién hop dé ton tai va phat trién. Trong
nay - Téng gidm doc

d6, phat huy nang luc c6t 16i ctia cac

Feed - Farm - Food “Tt trang trai t6i ban &n’, Nguyén Ngoc An, vdi kinh doanh nghiép va nhiing chién lugc

thuc hién st ménh cung cip san phdm chat
lugng cao, dinh duéng, gép phan binh 6n gid
c thi trudng thuc phdm va dam bao an toan
vé sinh thuc phdm cho cong dong.

Trao d6i v6i chiing t6i vé nhiing thuan lgi,
kho khan va ké hoach trong thoi gian t6i, 6ng
Nguyén Ngoc An, Phé Chu tich HPQT, Téng
Gidm d6c Vissan vui vé va cho biét thém: Do
anh hudng ctia dich ta heo Chau Phi gia
nguyén liéu heo hoi sé duy tri & mtic cao trong
nam 2020 sau d6 giam dén & nam 2021 va di
vao 6n dinh tit ndm 2022. Gid nguyén liéu bo
hoi va cac nguyén vat liéu san xudt khac tuong d6i 6n dinh do
Viét Nam gia nhép cac hiép dinh thuong mai qudc té nén
ngudn nguyén liéu nhap khiu sé doi dao, gid ca canh tranh.

Bén canh thuén 1¢i thi van con nhiing khé khan, nhét
la dich Covid-19 anh hudng rét I6n dén tinh hinh kinh t€
thé gidi va Viét Nam trong d6 Vissan la mot trong nhiing
doanh nghiép chiu anh hudéng truc tiép. Trén co s du

kinh doanh bén viing sé la nhiing

nghiém day dan cta minh,  buéc di viing chéc cho cc doanh
da chéo ldi “Con thuyé‘n nghiép trong thoi gian téi. V€ phia
Vissan” vuot qua moi khé
khdn, tutin dinh vithuong  trong dé tap trung va nang cao chét
hiéu trén thitruong cling ~ 1ong nguon nhan lyc, ing dung
nhu trong long doi tdc,
khdch hang.

Vissan tiép tuc thuc hién manh mé
qua trinh tai ciu triuc doanh nghiép,

khoa hoc cong nghé trong san xuét
kinh doanh nham nang cao nang
sudt lao dong, cai thién chét lugng
va ha gid thanh san phdm. Tap trung
nang cao nang luc tiép cdn va mé
rong thi trudng bao gém thi trudng trong va ngoai nudc,
trong do6 déc biét chu y t6i cac thi truong mdi, giau tiém
nang. Xay dung va thiét lap hé thong lién doanh, lién két.
Xay dung, ra sodt va c6 co ché gidam sat chat ché hé thong
cac dinh muc chi phi trong qua trinh sdn xuét kinh doanh,
cat gidm cac chi phi khong can thiét”.

Bén canh viéc phat trién san xudt - kinh doanh,
Vissan con thé hién trach nhiém véi cong dong bang
hang loat chuong trinh, hoat dong xa hoi thiét thuc, da
dang danh cho nhiéu déi tugng khéc nhau nhu: ting ho,
giup do dong bao bi thién tai bao lut; ... Trong nhiéu
ndm lién, thong qua cac hoat dong tai trg, cac chuong
trinh ho trg, ti thién, Vissan da thét sy ghi ddu 4n trong
long dai tac, khach hang véi hinh anh mot thuong hiéu
gan gii, nhiét huyét va giau tinh cong dong...

Nédm 2020 va nhiing ndm tiép theo dugc du bdo la
van con nhiéu khoé khan va thach thic khi ma nén
kinh té trong nudc va thé giéi van con nhiing ddu hiéu
bét 6n. Méc du vay, Vissan sé tiép tuc kién tri phin
d4u vugt qua, Vissan cam két luon ludn git viing vi tri
la moét doanh nghiép hang dau trong linh vuc ché
bién thuc phdm Viét Nam. B
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Thanh 1ap tti ndm 2007, Cong ty c6 phan Tap
doan Song Nam (Song Nam Group) luén nd
luc phat trién va “D6i méi vi mot thé gidi tot
dep hon” Khong ngling sang tao, chung tay
xay dung thé gigi xanh la mdt trong cac kim
chi nam trong toan b qua trinh hoat dong

cta Cong ty c6 phan Tap doan Song Nam.
DPé tim hi€u vé hoat dong cua Song Nam
Group, phong vién da cé cudc phong van

ong Nguyén Manh Tung - Téng Giam déc
Cong ty. Ngo6 San thuc hién.

SONG NAM GROUP

Doi mdi vi mét thé didi tot dep hon

Hon 10 nam x4y dung va phat trién, Song Nam
Group da khang dinh vi thé uy tin cia minh trong linh
vuc cong nghé cao nhu ing dung tu dong hda, cong nghé
IoT vao linh vuic tda nha, ha ting, nha may ciing nhu
cong nghé mai truong. Nhin lai ching duong da qua,
ong c6 thé chia sé nhiing ddu mdc ndi bat quan trong tao
dAu 4n riéng ctia Cong ty? Trong giai doan 2020-2025,
Song Nam Group sé tip trung vao nhiing dinh huéng
chién lugc nao?

Cong ty c6 phan Tap doan Song Nam hoat dong chinh
trong cac linh vuic xt Iy moi truong, cong nghiép, ha tang va
cong nghé toa nha. Trai qua hon 10 ndm hinh thanh va phat
trién, dén nay Cong ty da tao dung dugc tén tudi trén thi
truong v6i mot doi ngti nhan vién c6 bé day kinh nghiém
cting nhu dang viion 1én manh mé tré thanh mot cong ty
cong nghé da nganh. Cong ty hién dang dan dau trong mot
s6 nhém nganh thi truong, déc biét trong linh vuic cong
ngh¢ cao nhu ting dung tu dong hoéa, cong nghé IoT vao
Toa nha, ha tdng, nha may cong nghiép cling nhu c6ng
nghé moi truong. Pay ciing chinh la nhiing thi tridng mi
nhon ma cong ty huéng dén.

V6i nd luc khong mét moi, kha nang sang tao, khong
ngling vuon 1én, nhim mang dén cho khéch hang nhiing
gidi phap t6i uu nht, trong nam 2019, Song Nam Group
vinh du dugic Schneider Electric Global xép hang trong Top
05 d6i tic BMS EcoXpert t6t nhat khu viic Chau A Thai
Binh Duong (None China). Véi vi thé la d6i tac s6 1 tai thi
truong Viét Nam, Song Nam Group cang y thiic hon nita st
ménh ty dong hda cac cong trinh x4y dung dan dung va
cong nghiép trong nudc.

Trong giai doan 2020-2025, Song Nam Group tié€p
tuc tap trung vao cac linh vuc truyén thong bang viéc
hoan thién hon nita cac giai phap trong tam nhu:
Thanh ph6 théong minh - Smart City, Khu dé thi
thong minh — Smart Town, Toa nha théng minh -
Smart Building, Khach san thong minh — Smart Hotel
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& Resort, Bénh vién thong minh - Smart Hospital,
Vin phong thong minh — Smart Office, Nha may
thong minh - Smart Factory. Cac giai phap va san
phd&m ma chung t6i trién khai sé mang lai cho Quy
khach hang mot cudc s6ng an ninh, an toan, tién nghi
va tiét kiém hon. Khong ngting sang tao, chung tay
xay dung thé gi6i xanh la mot trong cac kim chi nam
trong toan bo qud trinh hoat dong ctia Cong ty.

Trudc nhiing tac dong cia dich bénh Covid-19, Song
Nam Group da d6i mat va giai quyét ra sao nham khoi
phuc, phat trién cic hoat dong kinh doanh?

Dai dich Covid-19 tac dong tiéu cuc dén nén kinh
té€ thé gii no6i chung va Viét Nam ndi riéng. Song Nam
Group cling khong ndm ngoai sy anh hudng nay.
Nhiéu cong trinh bi chdm tién d9, tai chinh Cong ty
gdp kho khan trong viéc thu hoi cong ng, ganh nang tu
ng ngan hang, cing nhu quy luong cho ngusi lao dong
ngay cang tang.

Tuy nhién, Cong ty van dang n6 luc khong ngiling
xay dung ké hoach d€ ting phé véi nhiing rti ro xau
nhdt. Véi tinh than "canh diéu ngugc gid", bién thi
thach thanh co hoi, Song Nam Group dang dp dung
mot loat giai phdp tai cdu tric doanh nghiép d€ duy tri
bd may quén ly hoat dong kinh doanh, bao dam cong
an viéc lam cho d6i ngi CBCNV, md& rong san phdm va
thi trudng, that chit quan hé véi d6i téc khach hang,
tao nén tang giup Cong ty nhanh chéng khoi phuc sau
cudc khting hoang. Song Nam Group may man c6
nhiing d6i tac ho trg, c6 ddi ngd nhan vién chuyén
nghiép, tan tuy cung song hanh dé€ cung trai qua quéing
thoi gian gian cach xa hoi va khoé khan cua dich bénh.
Doanh thu ctia Song Nam Group c6 bi sut gidm nhe so
v6i cung ky ndm trude, tuy nhién ching toi van bao
toan doi ngti nhin su nham chudn bi sdn sang cho su
phuc hoéi ctia nén kinh té noi chung.

[
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Dé khing dinh vi tri vai tro la don vi 16n manh, cé
tiém nang phat trién dai han, Song Nam Group da dau
tu thé nao cho cong tac kién toan, nang cao chit lugng
nguodn nhan luc, quan tim dau tu co sé ha ting cong
nghé ciing nhu ti€p cin nhitng mo hinh quan tri mdi,
thua 6ng?

Dong hanh véi viéc phat trién cic nganh nghé kinh
doanh, Song Nam Group da 4p dung nhiéu céng cu quan
tri tién tién d€ phat trién bén viing. Bén canh d¢, bing
viéc ky két hop tac chién lugc véi nhiing d6i tac I6n trén
thé gi6i nhu Tap doan Schneider Electric - Top Fortune
500, Hikvision, Dahua, Belimo, Somfy, Fivalco, Truong
Dai hoc Cong Nghé UTS University of Technology
Sydney ... Cong ty da lién tuc cti cac can bo quan ly, ky
su day dan kinh nghiém di dao tao tai cac trung tam
trong va ngoai nudc nham néng cao nang luc quan ly,
kinh nghiém, kién thtic ciing nhu dat dugc cac chiing chi
chuyén mon. Cong ty cang lién tuc d6i méi, ting dung
céc thanh qua khoa hoc vao viéc thiét ké, t6i uu, trién
khai, lap dat, van hanh cdc hé thong tu dong hoa va IoT.
Céc giai phap vé Quan ly khu d6 thi théng minh — Smart
Town, Quan ly toa nha - Building Management System,
Diéu khién phong khéch san - Room Control Unit, Diéu
khién phong sach — Clean Room Control, Biéu khién
chiéu sang - Lighting Control, Can h¢ thong minh -
Smart Home, Quan tri nang lugng - Energy Management
System ... cia Cong ty da nhan dugc rit nhiéu su ung
ho, tin nhiém nhiét tinh tit phia khach hang, tling buéc
tao dung niém tin, uy tin va thuong hiéu.

V6i phuong cham 14y yéu t6 con ngudi lam gia tri
c6t 16i va lau dai, da dugc khing dinh trong vin hoa
doanh nghiép, Song Nam Group da rdt chd trong vé
cong tac dao tao nhén lyc. Cac can b tré cia Song
Nam Group hau hét déu dugc dao tao bai ban tai
nhiing trudng dai hoc ky thuat hang dau Viét Nam,
dugc trai qua giai doan huén luyén véi thiét bi thuc tai
phong LAB ctia Cong ty trude khi trudng thanh qua
nhiing du an bai su kém cdp cua cac ky su day dan
kinh nghiém. P¢i ngtt R&D ctia Cong ty ludn hoat
dong hét cong suét dé tim 16i
gidi cho bai toan t6i uu thiét bi,
giai phap.

Méi doanh nghiép hoat
dong déu theo dudi nhiing
triét ly riéng, coi do la kim chi
nam cho moi hanh dong, véi
Song Nam Group, tit ca ham
chtia trén dugc goi gon nhu thé
nao, thua dng? Pau la yéu t6
cGt 16i trong triét ly kinh
doanh 6ng luén bam sat trong
moi giai doan phat trién?

Song Nam Group luén né luc
dé tr& thanh ngudi dan dau trong
cac linh vuic tich hgp cong nghé
cao, thong minh, than thién véi
moi truong cling nhu chuyén biét
trong linh vuc phan phoi cic san

phdm co-dién cong trinh, cung ting vat tu.

Chung t6i lu6n luon y thiic st ménh ctia minh la lam
viéc vi mot thé gidi tot dep hon. Cac gidi phdp va san phidm
ma chung téi trién khai sé mang lai cho Quy khach hang
mot cudc séng an ninh, an toan, tién nghi, tiét kiém va hién
dai hon. Khong ngting sang tao, chung tay xay dung thé gi6i
xanh la mot trong cac kim chi nam trong toan bo qua trinh
hoat dong ctia Cong ty.

Nhén ky niém Ngay doanh nhan Viét Nam 13/10; 6ng
6 thong diép gi muén gui t6i cac dong nghiép va cong
dong doanh nhan? Cam két ctia Song Nam Group ddi véi
cac ddi tac, khach hang?

Vai tro ctia doanh nhan, doanh nghiép ngay cang dugc
x4 hoi cong nhan, ho da tré thanh mot phan khong thé
thiéu trong cong cudc xay dung nén kinh té€ dat nudc.

Tuy nhién trong b6i canh cé nhiéu bién dong nhu
hién nay thi ching dudng phét trién sdp t6i ctia cong dong
doanh nghiép Viét Nam noéi riéng va toan nén kinh té€ ndi
chung con réat nhiéu gian nan, thach thitc. Chic cac
doanh nghiép, doanh nhén Viét Nam ludn tran déy stic
khoe, khing dinh dugc ning lyc - tri tué — ban linh, trong
bat ky tinh huéng thuén lgi hay kho khan, cting thé hién
dugc Tam - Tam - Tai - Tri - Dtng, dua Doanh nghiép
minh phat trién vugt bac, lam vé vang tri tué Viét Nam
trén ban do thé gidi.

V6i Song Nam Group, ching t6i lun cam két xay dung
dinh huéng phat trién cho cong ty dua trén cac gid tri c6t 161
“Khach hang - Déi tic - Nguon nhén lyc - Kién thic - Van
hoa cong ty”. Tran trong, vun ddp, phét trién cic gia tri cot
16i nay 1a mot trong céc chién lugc phat trién lau dai va bén
viing ctia cong ty.

Tran trong cam on 6ng!

Song Nam Group JSC

- Pién thoai: 024 7301 1968

- Email: info@songnamgroup.com
- Website: songnamgroup.com
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FOREWORD

It is already 75 years since Uncle Ho sent a letter to the industrialist and
commercialist circle (October 13, 1945), and the Vietnamese industrialist and
commercialist community has always upheld the tradition of “for the nation,
for the people” and always joined efforts with the whole country and the
people on every step of development. Not only being a vanguard force in the
resistance war and the national development, enterprises and entrepreneurs
have increasingly asserted their core role of creating material wealth, jobs and
prosperity for the nation.

This year’s Vietnam Entrepreneurs Day - October 13, 2020 - also coincides
with the 75th anniversary of Uncle Ho sending the letter to the industrialist and
commercialist circle, and takes place in the context of Vietnam and the world
trying hard to cope with difficulties caused by the Covid-19 pandemic. In such
a difficult time, it is also an opportunity for the Vietnam Chamber of
Commerce and Industry (VCCI) to reassess its activities in the past term and
set out new ones to better support enterprises and entrepreneurs on the
economic front line to realize the goal of building ‘a strong and prosperous
economy and finance” as President Ho Chi Minh desired.

Following the success of the previous editions of the Vietnam Entrepreneurs
Forum, VCCI will host the 2020 edition themed “Vietnamese Entrepreneurs:
Joint Effort for National Prosperity”. This is an opportunity for businesspeople
to gather together, share experiences, express opinions and aspirations, and help
develop the business community and the national economy. Besides, this is a
place where enterprises and entrepreneurs present their capabilities and expand
business cooperation.

On this occasion, Vietnam Business Forum presents the special publication

“VIETNAMESE ENTREPRENEURS:
JOINT EFFORT FOR NATIONAL PROSPERITY”

The publication reaffirms the role and mission of entrepreneurs; evokes
opportunities and challenges to enterprises and entrepreneurs; proposes
suggestions to overcome immediate challenges and rise to seize new opportunities;
portrays VCCI's vision, missions and duties in the role of supporting and
facilitating business and entrepreneur development; and introduces the image of
Vietnam as a safe and attractive destination.

We have received enthusiastic care and support from officials, central and local
authorities, organizations and enterprises for the publication. Nevertheless, due to
time constraints, the publication may still have some limitations, we hope to
receive your valuable contributions for better publications in the coming time.

EDITORIAL BOARD



EXPECTATIONS ON GIANT MADE -IN-VIETNAM BUSINESSES

GENERAL SECRETARY AND PRESIDENT NGUYEN PHU TRONG

In 2011, for the first time in history, the Politburo (11th term) issued Resolution 09-NQ/TW on building and
fostering the role of Vietnamese businesspeople in a period of accelerating industrialization, modernization and
international integration. At the meeting with the Vietnamese business community and businesspeople at that time,
General Secretary and President Nguyen Phu Trong emphasized that Vietnamese businesspeople must carry the
soldierly spirit on the economic front; have the soldierly mindset and resolve to perform tasks entrusted them by
society, and contribute to the country’s socioeconomic development. That is the difference between Vietnamese
businesspeople and the rest of the world.

Resolution 09-NQ/TW embraces what entrepreneurs desire and propose: Creating an equal and favorable
business environment for entrepreneurs; supporting them to expand operating scale, improve business performance,
and encourage entrepreneur development in rural areas; fostering transformational changes in entrepreneur training;
and especially, facilitating Vietnamese businesspeople to approach and integrate with the world in all business fields.

Next, provisions on economic rights and entrepreneurship in the 2013 Constitution are an important and
complete legal “push” to foster Vietnam’s economic integration and development. The regulation that “The State
encourages and facilitates entrepreneurs, enterprises, individuals and other organizations to make investment, go
into production and do business,” is the first time in the legislative history of Vietnam that regulations on
entrepreneurs, the right to investment, production and business of entrepreneurs and enterprises are
constitutionalized.

In his recent article titled “Prepare and conduct the 13th National Party Congress very well, bring the country
into a new stage of development”, General Secretary and President Nguyen Phu Trong affirmed that Vietnam has
never before had the opportunity, capability, position and international reputation that it has today. From a small,
poor backward country with a very low educational level, almost unknown to the world, Vietnam has today grown
to become a middle-income country with nearly 100 million people, established fine relationships with most countries
in the world, joined almost all international organizations and become a responsible member and partner of the
international community.

However, General Secretary and President Nguyen Phu Trong said that, despite proud achievements, Vietnam
still faces numerous difficulties and challenges. Economic growth is not commensurate with its potential. After the
first four years of the term seeing continuous high growth, a sharp decline occurs in 2020, with GDP growth possibly
at just 3%. Vietnam still has low-quality growth and is facing negative effects of the Covid-19 pandemic. Economic
independence and resilience are not high. State economy, especially state-owned enterprises, are underperforming
and face enormous difficulties and congestion. The domestic private economy and the foreign-invested economy have
developed rapidly but unsustainably.

The driving force and resources for national development in the new period are to strongly arouse patriotism and
national resilience; to foster the synergy of the whole political and cultural system, of Vietnamese people; and to
combine national strength of the current time, he said.

He affirmed that, in the principle of ensuring the science, feasibility and practice; inheriting and adapting to
changes in each development stage of the country and learning from the experiences of other countries and general
development standards of the world, Vietnam defines specific goals for important development milestones:

- To 2025: Being a modern developing industrial country, going past the threshold of lower middle-income
country.

- To 2030, celebrating the 100th anniversary of the Communist Party of Vietnam: A modern developing
industrial country, an upper middle-income country.

- To 2045, celebrating the 100th anniversary of national founding: Becoming a developed high-income country.

PRIME MINISTER NGUYEN XUAN PHUC

At his regular key meeting with businesses in 2020, Prime Minister Nguyen Xuan Phuc said that we are
at a new turning point in history, created by the Covid-19 pandemic. Rarely does a health incident have an
impact on most countries and territories in the world like Covid-19.

To mitigate Covid-19 impacts on the economy and people’s livelihoods, the Politburo, the Party
Secretariat, the Government and the Prime Minister have given detailed directions and policies to
support businesses and people in difficulty.

Party Secretary General and State President Nguyen Phu Trong directed: “We must prevent the
pandemic, but our biggest task is to develop production and ensure people’s livelihoods.” The Prime
Minister also said that when social distancing orders are relaxed, the pandemic is ended and the
social pace returns to normal, the economy will bounce back like a compressed spring being released.
And, it is time now to be ready for that rebounding spring.

In that spirit, the Prime Minister instructed the whole system to focus more on restarting the
economy. We must concentrate on five fronts: (1) attracting investment from all economic sectors in
the country, particularly private investment, (2) attracting foreign direct investment, (3) promoting
exports, (4) boosting public investment, and (5) stimulating domestic consumption.

For businesses, he offered six recommendations to the Vietnamese business community:

1-Be patriotic: A business cannot grow big if it does not think for the fatherland.

2-Be united: Without unity, a business will weaken itself and you therefore need to work together with
each other and share together.

3-Never give up: If you are discouraged, you will give up on your own.

4-Be dynamic/assertive: You will lose opportunities if you are passive and hesitant.

5-Be creative: You will fall behind if you lack creativity.

6-Have confidence: Without confidence, you will forsake yourself.

The Prime Minister reiterated: “The draft 10-year socioeconomic development strategy in 2021-
2030, to be submitted to the 13th National Party Congress, sets a vision that Vietnam will become a
prosperous country by 2045, comparable to other countries in the region and the world. The
pandemic does not change this goal and vision. Please tell me what is the vision of your business to
2045? Where will your business be in 2045?”

Currently, Vietnam has large internationally competitive corporations such as Viettel, VNA,
Thaco, Vingroup, FPT, TH TrueMilk and Vinamilk. However, the country still has no company
ranking in the Top 500 in the world. Can we have world-class businesses by 2045, or 25 years from
now? 25 years is enough to build giant Made-in-Vietnam businesses, he said.

25 years ago, the world had no idea about Facebook (2004), Alibaba (1999) and Google (1998).
He hoped that Vietnamese businesses would think about that possibility. Nothing is impossible. Dare
to think big, dare to act big. Don’t be afraid of failure because failure is the mother of success. Just
dream and act to make your dream come true.

We believed that, given what we achieved in socioeconomic development in 2019, there will be certain
difficulties to complete targets set for 2020 as well as for the 2016-2020 term. However, according to Prime
Minister Phuc, what is too easy to achieve is often less meaningful. By now, we further understand that the
degree of success is determined not by what we achieve but how we achieve it. The most difficult and thorny
times are the challenges for each of us to express the identity of national spirit, solidarity, mutual support
and mutual assistance; to adorn the bravery, willpower and temperament of the Vietnamese people.
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HISTORIC DESTINY

CHAPTER I: UNCLE HO WITH BUSINESSES AND ENTREPRENEURS

On October 13, 1945, more than a month after the fledgling Democratic Republic of
Vietnam was founded, President Ho Chi Minh wrote a letter to Vietnamese
industrialists and commercialists. In this letter, he emphasized their great role in the
cause of national construction. The meaningful day, October 13, was later dedicated as
Vietnam Entrepreneurs Day. The Compiling Board would like to re-publish his letter.

To whomever among the industrialists and commercialists,

After learning that the
commercialist and industrialist
circle has united into the
“Nation-saving Industry -
Commerce Federation” and
joined the Viet Minh Front, I
am very delighted. Today, the
Federation is working to do
many useful things for the sake
of the nation and people, I
strongly welcome and expect
your good outcome.

While other circles of the
nation are working hard to claim complete independence for our nation, the commercialist and
industrialist circle must work to build a strong and prosperous economy and finance. The
People's Government and I will be dedicated to helping the circle in this construction work.

Private and public affairs always go together. The economic prosperity of the
nation means business prosperity for commercialists and industrialists. So, I hope
the circle to make an effort and advise other commercialists and industrialists to
quickly join the Nation-saving Industry - Commerce Federation and bring your
capital together to make things good for the nation and good for the people. “!”

HO CHI MINH

(1. Ho Chi Minh: Complete Volume. National Political Publishing House, Hanoi, 2011. Volume 4, page 53).
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UNCLE HO WITH BUSINESSES AND ENTREPRENEURS

Uncle Ho’s Desire for Powerful Vietnam and
Mission of Entrepreneurs

elivering the message and sending the trust of
D building a powerful country to students, the future

owners of our country; right after the first
Independence Day was perhaps the best choice of all, because
he often said, “For the sake of century-long benefits, we must
culture human beings" and building a mighty country isa
career of a hundred years.

To build a powerful country, the task of boosting
economic growth is central. He said, “If food supplies are
abundant, the warring army will be strong” and
“expanding production is the most practical thing for us
to do to maintain our freedom and independence”. To
increase production, four important things need to be

KOWIL
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Just three days after reading the
Declaration of Independence that gave
birth to the Democratic Republic of
Vietnam, in a letter to students on the
first day of school under the new
regime, on September 5, 1945, Uncle
Ho told of his aspirations for building a
mighty country. He wrote “Whether
the Vietnamese people can step up to
glory to stand shoulder to shoulder
with great powers of the five continents
largely depends on your study.” This
can be considered the Declaration for
Powerful Country after the Declaration
of Independence. Independence and
Power are the core values of the
revolutionary cause in our country.

Dr. VU TIEN LOC
CHAIRMAN & PRESIDENT OF VCCl

done, he said.

First, “Public - private benefits are gained” He
advocated building a multi-sector economy to integrate
public and private sectors, including state economy,
cooperative, state capitalism, private capitalism, business
individuals, small business owners and other entities; all
“necessary forces” for national economic construction
but must be consistent with the leadership of the national
economy.

Second, “Employer - employee benefits are gained".
This is the viewpoint on harmonious labor relationships
that we are working on.

Third, “Industry - agriculture help each other"
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HISTORIC DESTINY

CHAPTER I: UNCLE HO WITH BUSINESSES AND ENTREPRENEURS

through trade development which functions as a solid
link for the “Industry-Agriculture League".

Fourth, “Internal - external exchange” means
opening up for international integration.

Basic contents of that general economic model were
clearly stated in his work “Political Commonsense"
published in 1953. This model is similar to “New
Economic Policy” (NEP) by Lenin, adopted in the Soviet
Union (in 1921 - 1929). It is importantly noted that
Uncle Ho advocated a multi-sector economy in Vietnam
at that time while this policy was officially canceled in
Russia after Lenin passed away. This showed that his
independent, very creative, very practical and
Vietnamese-style mindset is different from what was
happening popularly in the socialist system at that time.

Looking further, the carryout of "New Economic
Policy” by Lenin was raised by Ho Chi Minh as early as
in 1925 in the Charter of the Vietnamese Revolutionary
Youth League (the predecessor of Communist Party of
Vietnam today). In this historical document, he wrote,
"Later, we will set up the People's Government and apply
the New Economy Policy". Establishing the People's
Government means executing democracy and applying
the New Economy Policy is building a multi-sector
economy. Those are the two pillars of the new regime.

Therefore, it can be said that the ongoing economic
reform in Vietnam, starting from the 6th National
Congress of the Communist Party of Vietnam (1986), is
a return to Ho Chi Minh ideology, from the beginning of
the 20th century, on the multi-sector economy under the
management of the Socialist State.

Opening the door for international integration on
the basis of ensuring national sovereignty is also a
catholic principle of Ho Chi Minh ideology of building a
powerful economy. After expelling French colonialists to
regain independence for the nation, from 1945, Uncle
Ho advocated rolling out the red carpet to invite French
investors to enter Vietnam. "We welcome Frenchmen
who want to bring capital into our country to exploit
untapped resources,” he said. We will invite experts from
France as well as from the United States of America,
Russia or China to help us in our national construction
on the primary condition that they have to recognize the
independence of our country’”

The same views were also expressed in his Call to the
United Nations in 1945 - 1946. In this document, he
wrote, Vietnam is ready to implement the open-door
and cooperation policy in all fields, favorable to
investment of foreign capitalists and technicians in all
fields of technology. Vietnam will facilitate international
trade and transit. Vietnam will join all international
economic cooperation organizations under the
leadership of the United Nations.

These are guidelines of our Party and State for
international economic integration during the past years.
We very early joined the WTO, promulgated the Law on
Foreign Investment, negotiated and signed free trade
agreements (FTAs), especially the new-generation pacts.

2 %¥mB N

We take an active and responsible part in international
organizations. Vietnam is a successful integration model.
Our international reputation and status are uplifted.

One of other distinctive features in Ho Chi Minh
ideology is the enabling role of the Government and the
subjective role of enterprises in economic development.

During his time, Uncle Ho took care of
businesspeople. When he returned to Hanoi from the
Viet Bac war zone to prepare for Independence Day, he
stayed in the private estate of a bourgeois family - Mr.
Trinh Van Bo and Mrs. Hoang Thi Minh Ho. The
residence at No. 48 Hang Ngang Street went down in
history when he wrote the Declaration of Independence
there. Two weeks after the National Day, on September
18, 1945, during the golden week, the first social official
class received by Uncle Ho at the Presidential Palace was
national bourgeoises who represented Hanoi
industrialists and commercialists.

One month later, on October 13, on the occasion that
industrialists and commercialists set up the Nation-
saving Federation of Industrialists and Commercialists
and joined the Viet Minh Front, he sent a letter of
encouragement and praise. His less than 200-word
message became the first document of the Party and the
Government on the role and mission of the entrepreneur
force and the responsibility of the People's Government.
He wrote, “While other circles of the nation are working
hard to claim complete independence for our nation, the
commercialist and industrialist circle must work to build
a strong and prosperous economy and finance. Private
and public affairs always go together. The economic
prosperity of the nation means business prosperity for
commercialists and industrialists. The People's
Government and I will be dedicated to helping the circle
in this construction work” This is a very modern view
on national governance of President Ho Chi Minh.
Accordingly, the Government plays a helping and
enabling role. And industrialists and commercialists are
the force that makes the nation's economy and finance
stable and prosperous.

His view on an enabling government was also
repeated in many different circumstances. In a later
statement, he said, "It is not the Government that
makes money to do (business) but it just helps,
encourages and promotes business." He affirmed that
the Government only creates the environment, makes
policies and institutions, and the economic cause is the
revolutionary cause of the entire people. With such
timeless thoughts, our Uncle Ho is, without doubt, not
only a patriot and a revolutionary, but also an
economist in the market economy.

Regarding economic development models, President
Ho Chi Minh's thinking is also extremely sharp. His
testament is an exemplary document on the spirit of
sustainable development. During his time, he launched
the annual national "tree-planting" festival. Before his
passing, he requested cremation and planting trees to
provide shade for people, to protect the environment and
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to beautify the landscape. He said, "[You] must take care
of workers’ life". When he visited a factory, he did not go
to the director's room but went straight to the lavatory
and the kitchen to see how it cared for its employees. He
said, "[You] need to be industrious and economical. If you
work hard but you do not save, you will have nothing left.
If you save but you do not work, you cannot grow and
you of course have nothing to save”

He said, "[You] must improve productivity". If you
want to do that, you must have initiatives and
innovations. He told us to do both things at the same
time: “At a high innovation level, they are patents and
inventions that produce a wide influence. At a lower and
smaller level, they are technical improvement
innovations. In manufacturing management, he said,
“[You] must improve techniques and maintain labor
discipline." He gave a very simple and easy-to-
understand definition of productivity: "Production must
be quick in speed, large in quantity, good in quality and
cheap in price!"

He encouraged Vietnamese to use Vietnamese goods
but did not forget to remind that Vietnamese enterprises
must make goods for people’s requirements, do business
with cultural and social responsibility, and provide
competitive goods and services.

He repeatedly reminded, “Our people love the
country passionately and they therefore want to use our
products, made by us. But first, producers can make
good and cheap products. They must honestly make
good products for local people to use. Please do not
make good products for display and churn out bad ones
for sale. Prices must be reasonable, not deceitful”

That is also the soul and guideline for such
campaigns as "Vietnamese people give priority to using
Vietnamese goods", "Vietnamese people are proud to use
Vietnamese goods", "Vietnamese goods conquer
Vietnamese consumers” and “Vietnamese productivity
movement" that we have launched.

He advised entrepreneurs to form associations and
unite to do business. "Only by gathering together, can
producers make products in large quantity and of good
quality, not wasting time and talent” He urged
businesspeople to "quickly join the Federation of
Industrialists and Commercialists and make investment
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for national interests." Associating Vietnamese
businesspeople for the sake of country’s and people’s
interests is a noble principle and purpose pursued by
entrepreneurs today.

"In order for the country to be rich and prosperous
and for the people to live comfortably, [you] must always
arrange a lot of people in the productive force or, in other
words, facilitate enterprises to create more jobs for
workers,” he said.

Complaining about administrative bureaucracy, he
said “some agencies have more public employees
working with papers and miscellaneous things than they
need. Indeed, what hinders them most is their
conservative, timid mindset. So, if you want to go fast,
you must first untie the strings that fasten you." This view
coincides with our ongoing institutional and
administrative procedure reforms.

With just some of his teachings, we have known his
lasting thoughts about aspirations for a powerful nation,
about the market economy, about the role and mission of
enterprises and entrepreneurs, and about requirements
for institutional and development reform. His teachings
are a torch to light the way, sow strong belief, and build
firm support of our Party and our people on the way to a
powerful and prosperous Vietnam.

Finally, I just want to emphasize one thing: Uncle Ho
said that “[you] must love the country and love the
people” and we understand that the most practical way
to love the people is to provide them with many decent
jobs. And those who create most of the decent jobs for
the people are the most patriotic. Vietnamese
entrepreneurs vow to "follow the flame from their heart"
to learn from Uncle Ho's teachings to deserve the title
Uncle Ho's combatants on the economic front, build a
prosperous economy for the country and lead the
Vietnamese people to step to the podium of glory to
stand shoulder to shoulder with powerhouses in the five
continents as he wished.

The post-Covid-19 pandemic world is being shaped,
global supply chains are being reorganized, and
international trade and investment flows will be
redirected. Vietnam will once again face the opportunity
to become a so-called “dragon” or “tiger” The 13th
National Congress of the Communist Party of Vietnam
is expected to open up new horizons to promote
institutional reforms to push the country ahead, build a
modern market economy and integrate on Uncle Hos
economic foundation consistent with current
megatrends and requirements.

Toward the centenary anniversary of National
Independence (September 2, 1945 - September 2, 2045),
we are determined to dedicate to Uncle Ho the flower
that symbolizes the power of Vietnam.

The “Tree of Independence” is cultivated each day
The “Fruit of Freedom” is kept forever
The “Flower of Might” is presented to you, Uncle Ho
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CHAPTER I: UNCLE HO WITH BUSINESSES AND ENTREPRENEURS

Vietnamese Entrepreneurs Joining Hands
for Prosperous and Powerful Vietnam

VCCI President Vu Tien Loc presents the book "Uncle Ho and Enterprises and Entrepreneurs"
to General Secretary, President Nguyen Phu Trong

Vietnamese entrepreneurs are heeding as "The Nation calls their name”,
determined to bring all hearts and minds to build a prosperous and powerful
Vietnam as Uncle Ho had always expected.

Dr. VU TIEN LOC
CHAIRMAN & PRESIDENT OF VCCI

Y

Independence, learning that industrialists

and commercialists had gathered and
established the Nation-saving Federation of
Industrialists and Commercialists and joined the
Viet Minh Front, Uncle Ho wrote a letter of
encouragement to them on October 13, 1945.
His 200-word letter became the first document
of the Party and the Government of Vietnam to
define the role and mission of enterprises and
entrepreneurs. He said, “Private and public
affairs always go together. The economic
prosperity of the nation means business
prosperity for commercialists and industrialists”.
He urged them to “quickly join the Nation-
saving Industry - Commerce Federation and
bring your capital together to make things good
for the nation and good for the people”

It is already more than seven decades, but his
recognition of enterprises and entrepreneurs -
who enrich the nation -, and his call for their
contribution to the nation and the people still
hold their original value.

Upon the request of the President of the
Vietnam Chamber of Commerce and Industry
and associations, in 2004, late Prime Minister
Phan Van Khai signed a decision to dedicate
October 13, the date Uncle Ho sent a letter to
commercialists and industrialists, as Vietnamese
Entrepreneurs Day. This can also be considered
the birthday of the contemporary Vietnamese
business community.

In the past 16 years, and the more than three
decades since the start of the Doi Moi
(renovation), initiated and led by our Party,
Vietnamese businessmen - peacetime soldiers -
have made worthy contributions to the cause of
lifting tens of millions of people out of poverty,
one of the greatest escapes from poverty in the
contemporary world. And today, they are
standing before the mission of building a
powerful and prosperous nation that stands
shoulder to shoulder with great powers in the
world.

In the current context, the strength and
position of each country depends primarily on

75 years ago, shortly after the Declaration of

economic strength, and on the economic front,
enterprises and entrepreneurs are the vanguard
force. Enterprises are the national assets and
entrepreneurs are the national talents.

The Party, the people and the armed forces
are preparing for the 13th National Party
Congress. The congress will define the vision to
2045, the strategy to 2030 and the development
plan for the 2021-2025 period, with the
aspiration that Vietnam will complete its
industrialization to become a basically modern
industrialized country by 2030 and become a
developed country in 2045, exactly 100 years
after our original Independence Day.

From the “poverty escape” journey to the
journey of “escaping the middle-income trap”
and becoming rich requires great efforts, and
outstanding efforts from institutions, business
environment and competitiveness. To “overcome
the middle-income trap”, it must manage to
overcome the “middle (economic) institutional
quality trap”. Enterprises play a driving role in
this process. Entrepreneurs need to join hands
with the Party and the Government to reform
institutions, improve the business environment,
and improve national competitiveness. The
campaign “Enterprises and entrepreneurs offer
ideas for better institutions and policies”,
launched by the Central Economic Committee,
and business dialogues and meetings hosted by
the National Assembly, the Government and the
Prime Minister, are precious opportunities for
businesspeople to give advice to the Party and
the Government.

Responding to this campaign, I suggest
business associations launch the movement “One
entrepreneur, one initiative” to foster economic
institutional reforms and improve the business
environment in Vietnam. At the same time,
businesses must strive to upgrade themselves,
share and spread good experiences and good
examples for sustainable development and
compete successfully for Vietnam. Institutional
innovation and business upgrading requires two
to tango.

Vietnamese businesses must pursue
sustainable development, humanity, corporate
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responsibility and innovations.

Over the past three decades, the first
generation of entrepreneurs in the doi moi
period - brave and bold businesspeople -
completed their mission and helped the country
out of poverty. Now, the great responsibility of
leading the country to avoid the middle-income
trap and become a strong nation belongs the
current generation of innovative and creative
entrepreneurs. Innovative startups are not only
the requirement of new businesses but also of
well-established businesses. Entrepreneurship is
forever the spirit of entrepreneurs.

We hope the 13th National Party Congress
will prompt the 2nd reform wave to create an
ecosystem for the growth of new innovative
entrepreneurs.

From the perspective of a powerful Vietnam
in the vision to 2045, we will discuss together
the prospect of the Vietnamese entrepreneur
force for the next 25-30 years, and recommend
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policies and necessary preparation for
entrepreneurs to respond to the slogan “The
nation is calling upon entrepreneurs”. Each
entrepreneur should help enrich the country, not
only with their own “little dream” for their
family and their business. “The prosperous
national economy” (as Uncle Ho used to say)
must be the goal and destination of every
businessman.

After over a third of a century of doi moi, we
now have a very big force of enterprises and
entrepreneurs, which consists not only of over
700,000 enterprises as defined by the Law on
Enterprises, but also include over 5 million
business households (1.6 million registered
businesses). By economic nature, they are
business entities in the economy, or enterprises
as defined by the popular conception of market
economies.

From such a perspective, we can see that, by
enterprises to total people, we are not inferior to
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other market economies in the region. But what
concerns us is quality: We do not meet the
average standard as compared in ASEAN. We
have top-tier entrepreneurs and big brands,
which are on an equal footing with the world,
but they are just too few. We have highly
competitive individual entrepreneurs but we do
not have a whole generation of that class to
stand shoulder to shoulder with people,
especially Vietnamese businesses have difficulty
connecting with each other and with global
value chains. According to the ASEAN
Corporate Governance Scorecard, on the ranking
of listed companies - the most transparent part
of the economy, we rank 6th out of six
economies in ASEAN. Business capacity,
according to the World Economic Forum and
the World Bank, is also ranked average. Our
technology and labor productivity are not high
compared to other countries in the region.

For that reason, business upgrading is
becoming an urgent requirement in Vietnam.
Directions and efforts of the national business
development program should therefore not only
focus on enterprises, but more importantly, on
improving business quality in the economy.

In the enterprise upgrading direction,
sustainable development and digital
transformation are the two main rails. Business
development must be efficient, must be
humanistic, must be for the community, and
must be friendly to the environment. Business
development strategies must regard sustainable
development as a foundation for innovation, and
creativity and digital transformation as the
driving force. Figuratively speaking, in the
contemporary world, sustainable development
must be in our heart and innovation and
creativity must be in our brain. Businesses must
develop sustainably, internationalize and digitize
to become responsible citizens and effectively
participate in the global economy. No one can
stand outside this revolution, regardless of their
size. If small enterprises do sustainable business,
they will succeed. If large enterprises do not
follow sustainable business, they will fail.

Being aware of the importance of digital
transformation in business, VCCI has always
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focused cooperation in national programs on
digital transformation for businesses, with
special emphasis placed on private enterprises
and micro, small and medium enterprises
(MSMEs) because they are the “star of hope” and
the “backbone” of each economy, the actor of
innovative and inclusive growth where no one
will be left behind.

VCCI is also carrying out a business support
program toward sustainable development and
widely disseminating the Corporate
Sustainability Index (CSI) and new business
models like circular economy, sharing economy
and social enterprises. These will be VCCI’s key
activities to carry out the Party's resolutions and
the Government's action programs on business
development, entrepreneurs and digital
economy.

Upholding the resilient national spirit is the
strength of the Vietnamese entrepreneur force.
We would like to thank the Politburo for its
guidance and the Vietnam Fatherland Front for
its campaign “Buy Vietnamese products” in
support of the Vietnamese business community
and businesspeople. But we also deeply
understand that this campaign needs to be
accompanied and synergized with the campaign
"Vietnamese goods conquer Vietnamese people
and the world" directed by the Prime Minister
and launched by VCCI.

As suggested by VCCI, the Prime Minister
also launched the "Vietnam Productivity
Movement" to fuel this campaign. We hope that
businesses will see these campaigns as typical
patriotic emulation movements in the new era.

The Vietnamese entrepreneur force is
listening as the “Nation calls their name”,
determined to bring all hearts and minds for
building a prosperous and powerful Vietnam, as
Uncle Ho had always expected.

We deeply understand that prosperity is the
way to bring happiness to the people and
prosperity is also the source of strength in the
time of international integration, the strength to
firmly defend the peace and sovereignty of our
beloved country.®
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VIETNAMESE ENTREPRENEURS:

JOINT EFFORT FOR NATIONAL PROSPERITY

Vietnamese Entrepreneurs
Dedicated to National Development

Through the ups
and downs of
history, over the
past seven
decades,
Vietnam's
businessmen
have promoted
national interests.
Not only
pioneering in the
wars, businesses
and businessmen
have also
increasingly
asserted the core
role of creating
material wealth,
creating jobs and
contributing to
the prosperity of
the country.

HA THU

®  3MB

,:_- e |

Prime Minister Nguyen Xuan Phuc at a meeting with businesspeople

Historical path in national destiny

Vietnam has experienced many ups and downs in history. It was the times when the
nation faced losses and grief that created stories about the sacrifices of prominent
businessmen - the patriotic bourgeoisie. They were willing to sacrifice their great fortune
for the revolution and national liberation.

More than a month after the proclamation of Vietnam's independence, on
Qctober 13, 1945, President Ho Chi Minh sent a letter to Vietnamese industrialists
and commercialists, emphasizing "The People, the Government and I will be
dedicated to helping the circle in this construction work." The letter until now is
considered the best evidence of President Ho Chi Minh's message about the
important role of the entrepreneurs, the force that was assigned the task of
"building a strong and prosperous economy" while "other circles of the nation are
working hard to claim complete independence for our nation."

In 1945, to revive the exhausted economy when the treasury was empty and
taxes were not collected, two days after declaring independence, on September 4,
Minister of Home Affairs Vo Nguyen Giap, on behalf of the Provisional
Government of the Democratic Republic of Vietnam, signed decree 04 to establish
the "Independence Fund". Subsequently, in the framework of the "Independence
Fund", the Government proposed the program to organize "Golden Week" from
September 17 to 24, 1945, calling for the support of the people, especially
industrialists and commercialists in society.

Answering the call, the bourgeois and businessmen enthusiastically contributed
money and gold to the Revolutionary Government. The family of the patriotic bourgeois
Trinh Van Bo supported the Provisional Government with 5,147 taels of gold. The
bourgeois Nguyen Son Ha, specializing in the production of paint, also enthusiastically
contributed gold to the nation. He also mobilized other bourgeoisies and people of all
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classes to participate in the program. His wife Nguyen Thi
Ngoc Mui and daughter Nguyen Son Thach donated all
of the family's jewelry (including gold, silver, and gems)
weighing 10.5 kg,

Other bourgeois such as Mr. Nguyen Huu
Nham, the famous Tam Ky fabric owner in Ha
Thanh, who owned a cloth shop at 48 Hang Dao
street, was also one of the capitalists who
enthusiastically contributed to the program. Ms.
Nguyen Thi Lam (Mrs. Tam Ky) donated 300 taels
of gold to the national treasury. Mr. Do Dinh
Thien's family donated VND10,000 (worth 4 kg of
gold) to the "Independence Fund" and 100 taels of
gold in "Golden Week".

The results obtained from "Golden Week" have
great material significance, but also profound political
significance. The amount of money and gold that the
people and the bourgeoisie nationwide donated to the
"Independence Fund" was an important financial
premise to help the Party and the Revolutionary
Government overcome the difficult situation,
facilitating the next steps in the revolution.

Appreciating these good deeds, on October 13,
1945, President Ho Chi Minh had a meeting with
representatives of the bourgeoisie at the Hanoi
Opera House and that day became "Vietnam
Entrepreneurs Day”.

Later, when the renovation was carried out, the
business environment was gradually loosened, the role of
entrepreneurs was promoted. In particular, with the
promulgation of the 1999 Enterprise Law, thousands of
businesses were established. Entrepreneurs are
increasingly receiving the respect of society. For the first
time in Vietnamese history, the word "Entrepreneur”
appeared in the 2013 Constitution.

The nation is calling

More than 15 years after Prime Minister Phan Van
Khai signed the decision to dedicate October 13 as
"Vietnam Entrepreneurs Day", the Vietnamese business
community has grown steadily, making an important
contribution to national economic development and
international integration.

According to Dr. Vu Tien Loc, President of the
Vietnam Chamber of Commerce and Industry (VCCI),
never before has the team of businessmen been
appreciated as today. On the economic front, businesses
and entrepreneurs are the driving force. "Enterprises are
the national property and entrepreneurs are the
country's genius" as noted by the leaders of the Party
and State. The private enterprise sector has grown
rapidly, well captured market share and played an
indispensable role. Many businesses have become
national brands, the pride of the nation.

Currently, there are more than 700,000 operating
enterprises nationwide, over five million household
businesses; the number of businessmen is about 5-7
million people. Business sectors of different types
contribute over 60% of GDP, about 70% of State budget
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VCCl dedicates the title "Outstanding Vietnamese Entrepreneur" and
the Thanh Giong Cup to late patriotic entrepreneur Luong Van Can

revenue, attracting tens of millions of workers. In which,
the private sector increasingly plays a decisive role in the
economy. From 2016 up to now; the contribution to the
gross domestic product of the non-State economy has
continuously increased, accounting for 43.3% in 2018.
Businessmen are accompanying the Government to
complete the goal of escaping the middle income trap.

Moreover, Vietnamese businessmen have been
making remarkable progress, forming a number of
prestigious brands in the market. They are leaders in
international competition, supporting small and
medium-sized enterprises in the country. Vietnam has
many world-recognized billionaires such as Mr. Pham
Nhat Vuong (Vingroup), Mr. Tran Ba Duong (Thaco),
Ms. Nguyen Thi Phuong Thao (Vietjet), Mr. Nguyen
Dang Quang (Masan Group), Mr. Tran Dinh Long (Hoa
Phat Group), and Mr. Truong Gia Binh (FPT).

Not only inspiring the startup movement among
young people, the Vietnamese business community
has now boldly transformed production and
business structure into the fields of high technology,
education and training to meet the requirements of
Industrial Revolution 4.0.

In the current context where the strength and
position of each country depends primarily on
economic strength, enterprises and entrepreneurs are
the dominant force. According to Dr. Vu Tien Loc,
currently, Vietnam is facing unprecedented
opportunities to bring the country to a worthy position
in the international community. This is also the
aspiration and responsibility of the Vietnamese business
community to the country and the nation's destiny.

In the new context, with the requirements of the
development trends of technology and the digital
economy, businesses have determined to change, to
upgrade themselves to participate in a difficult
competition with higher standards.

When the nation is calling, each businessman
should contribute to enriching the country. "The
prosperous national economy (in Uncle Ho's words)
must be the goal and destination of every businessman,"
Dr. Vu Tien Loc affirmed.®
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Miracles of Vietnam

Fast-growing economy in the region

Over the past 30 years of renovation,
Vietnam has obtained many impressive political,
economic and social development achievements,
which have been recognized and highly
appreciated internationally. The economic
achievement was a highlight, with the feat in
2017. Vietnam led Southeast Asia when it took
US$6 billion from the IPO market. The
Hochiminh Stock Exchange (HOSE) became one
of the best performers in the world after the VN-
Index climbed about 17%, outperforming majors
in Asia. Vietnam surpassed Indonesia to become
a major exporter although its economy was only
one fifth that of Indonesia. On the analytical
page of the Brookings Institution (US), the
author called the S-shaped country with the
phrase "Vietnam's miracle" after highlighting its
economic achievements amid stagnant global
economic and trade context. The author also
assessed: “Vietnam's experience is useful not
only for developing countries, but also for
developed countries."

Two years later, in 2019, according to the
World Economic Forum (WEF), the Global
Competitiveness Index (GCI) of Vietnam
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Prime Minister Nguyen Xuan Phuc and National Assembly Chairwoman
Nguyen Thi Kim Ngan co-chair the ASEAN Leaders’ Interface with
Representatives of ASEAN Inter-Parliamentary Assembly (AIPA)

Progresses and

Since joining ASEAN
in 1995, Vietnam has
carried out a series of
reforms, increasingly
integrated with the
world and rapidly
emerged as the fastest
growing economy, a
trustworthy partner in
the region and within
ASEAN as well.
Furthermore, Vietnam
has become known to
- the world as an
outstanding example
in the fight against the
Covid-19 pandemic
that has overturned the
world economy.

GIANG TU

climbed 10 places from a year earlier to 67 out of
141 countries and territories. In particular, the
external economy also excelled. FDI flows into
Vietnam reached US$38.02 billion and its trade
surplus exceeded US$9.9 billion. Tourism set a
record with more than 18 million international
tourist arrivals. Those important contributions
boosted the economic growth to over 7% in
2019, making Vietnam one of the best economic
performers in the region. The IMF listed
Vietnam in Top 20 economies that contributed
most to global growth in 2019.

That year also marked international
confidence in Vietnam when it was chosen to be
the venue for the “2019 North Korea-United
States Hanoi Summit”, a long-awaited major
international event that demonstrated the fact
that Vietnam was not only a secure country but
also one of the most knowledgeable and solid
diplomats. The summit was of great external
political significance, of great importance to the
U.S., North Korea and Vietnam. This was not
only a good foundation for Vietnam to take on a
more important role in international forums and
consolidate its new position and role in the
region, but also introduced beautiful images of
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an increasingly prosperous,
hospitable and willing Vietnam for a
peaceful and beautiful world to
international friends.

In particular, in the context of
complicated and unpredictable
regional and international
developments, Vietnam's foreign
affairs continue to have impressive
achievements, not only maintaining
peace, stability and favorable
conditions for development, but
also deepening substantial and
effective external relations. Vietnam
is increasingly active in negotiating
and signing free trade agreements
(FTAs), integrating more deeply and
comprehensively into the regional
and world economy. In ASEAN,
Vietnam is considered one of the member
countries that applies the highest rate of AEC
Roadmap measures. The year 2020 is a historic
milestone in multilateral external relations of
Vietnam. For the first time, Vietnam
concurrently undertakes two roles: Chairman of
ASEAN 2020 and non-permanent member of the
United Nations Security Council for the 2020-
2021 term. These important regional and
international responsibilities demonstrate the
trust and high expectations of international
friends, present an important opportunity for us
to contribute proactively, positively and
responsibly to peace, security and shared
prosperity of the region and the world; and give
us an opportunity to affirm the position of
Vietnam that favors peace, innovation, and deep
international integration.

In the thematic article titled “Continued
strong renovation to unlock, harness, mobilize
and use all resources effectively, create a new
driving force for the country’s rapid and
sustainable development,” Prime Minister Nguyen
Xuan Phuc said, “We completed and outdid the
targets set in the Resolution of the 12th National
Party Congress. The economic growth rate was
always top in the region and the world, living
standards and life quality of the people have been
raised markedly, the national aggregate strength
has been bolstered, and new forces created for the
country to integrate more deeply.”

Highlighted responder to Covid-19

Although the populous country of Vietnam
shares a long land border with China and is
vulnerable to SARS-CoV-2 virus attacks, the
Government of Vietnam has acted quickly,
strongly and resolutely from the very beginning,
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APEC Economic Leaders at APEC Vietham 2017

even before the World Health Organization
(WHO) declared Covid-19 a public health
emergency of international concern (PHEIC).
During the first phase, Vietnam recorded no
deaths of Covid-19. In the second phase, on July
20, the Covid-19 pandemic once again
challenged Vietnam when it recurred in Da
Nang City. As of August 15, Vietnam witnessed
950 confirmed cases and 23 deaths. However,
compared to the level and risk of dangerous
spread of the pandemic, the swift response of the
entire political system and the consensus of all
people together with the right strategy and
flexible, adaptive tactics to the contagion in each
period has deserved international praise.

Locating and tracing suspected cases and
conducting extensive testing are the first steps.
People returning from overseas or having
contact with infections or having symptoms
similar to those of Covid-19 are quickly
quarantined and tested. In addition, the
Government of Vietnam also halted flights to
and from the most affected countries very early.
People passing immigration areas are required to
check their temperature and declare their own
medical conditions. Suspected cases are admitted
to quarantine facilities for 14 days and provided
with free accommodation. On the other hand,
Vietnam has also raised public awareness, made
people understand and comply with the
Government's guidelines such as exercising
physical social distancing, wearing facemasks,
using antiseptics and installing the Bluezone
smartphone application to facilitate pandemic
prevention on a large scale.

Needless to say, given a raging global Covid-
19 outbreak, which seriously affects all social and
economic aspects of countries, Vietnam still
manages to cope with Covid-19 with zero
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ASEAN-EU MINISTERIAL CONFERENCE
ON THE CORONAVIRUS DISEASE 2019 (COVID-19)

20 Marnch 2020

Deputy Prime Minister, Foreign Minister Pham Binh Minh presides over the ASEAN-EU Ministerial Conference on Covid-19

tolerance and maintains production stability.

GSO Deputy Director General Nguyen Thi
Huong said, “Given the complicated Covid-19
pandemic development that has caused adversity
to all social and economic aspects, Vietnam
places top priority on pandemic prevention and
sacrifices economic benefits to ensure people's
lives and health. This is a solid foundation for
our country's economy to further grow.
Compared with other countries in the region
and the world, the growth of 1.81% is a strong
performance.”

Besides, after easing and ending social
distancing measures, socioeconomic activities
were gradually restored. Businesses have quickly
adapted and followed the Government’s support
policies, and gradually restarted business
operations. In the first seven months of 2020,
the country had 75,200 new enterprises, down
5.1% from a year-ago period, while witnessing
the number of business-restarted corporates rise
by 17.6%, the number of enterprises suspending
operations and waiting for dissolution
procedures fall by 12.2% and the number of
companies completing dissolution procedures
decline by 3.5%.

In particular, spectacular successes in Covid-
19 prevention and control are baptized a miracle
of the Vietnamese health sector. Saving the life
and repatriating a British pilot - Patient 91 - in a
healthy condition after 116 days of treatment is
considered a “miracle”

“Physicians and nurses from the Hospital for
Tropical Diseases and Cho Ray Hospital are very
excellent. They have made real miracles. From
the bottom of my heart, I want to say a lot of
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thanks to them. Vietnam gave me a new life. I
would like to thank Vietnam,” said Stephen
Cameron, Patient 91.

In addition to disease prevention and
economic reopening, with a spirit of cooperation
and sharing in difficult times, the Government,
organizations, businesses and people of Vietnam
have provided practical and timely support of
Vietnamese-made medical equipment and
facemasks for many countries, especially severely
affected ones. This action has been recognized
and appreciated by international friends.

Speaking on Television Channel CT24 of
Czech Republic, the Honorary Chairman of the
Czech - Vietnamese Friendship Association
acknowledged the sentiment of the Vietnamese
community and appreciated the meaningful
actions of the Vietnamese community in the
fight against the Covid-19 pandemic. Since the
Czech Republic found the first infection case on
March 1, the Vietnamese community here has
moved to make facemasks, donated money to
support hospitals, provided free meals and
drinks for local authorities.

Remarking on Covid-19 prevention in
Vietnam, Steve Jackson of Great Britain, who is
currently living and working in Hanoi, told
Medium Newspaper, “Vietnam can also get
better or continue to keep what this country is
doing well. It is world class. Transparency,
openness and unity make this success. Vietnam
does not leave anyone behind. [We should] judge
everything through actions done with this
message everywhere”H
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VCCI President Vu Tien Loc and businesspeople at the Mother Monument in Da Nang, 2019

Aspiration for Powerful Nation and
Responsibility of Vietnamese Entrepreneurs

In a quarter of a century Vietnam will celebrate the 100th anniversary of
independence (1945-2045). At this point, the country is seeing unprecedented
opportunities to step up to a worthy position in the international community.
Aspirations for a powerful nation are also the goal and responsibility of
Vietnamese businesspeople to the country and to the economy to 2045.

HUONG LY

Overcoming difficulties, seizing
opportunities

Dr. Vu Tien Loc, President of the Vietnam
Chamber of Commerce and Industry (VCCI),
said that despite positive contributions,
Vietnamese businesspeople have not developed
to their full capacity. By business-to-population
ratio, Vietnam is not inferior to other market
economies in the region. But the general quality
of enterprises is not up to the average standard
in ASEAN.

“We have individual entrepreneurs who are
highly competitive, but we do not have a whole
generation of powerful businesses, entrepreneurs
and industrialists on par with other countries in
the region and around the world. In particular,
Vietnamese businesses lack interconnectivity and
lack linkage with global value chains,” he added.

According to the World Economic Forum
(WEF) and the World Bank (WB), Vietnam’s
business capacity is only average. Technology
adoption and labor productivity of Vietnamese
enterprises are still modest relative to other
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countries in the region. According to the latest
WEEF assessment, the Global Competitiveness
Index (GCI) of Vietnam rose to 67th, 10 places
and 3.5 points higher than the past year. Vietnam
became the champion in the race of improving
GCI rankings in 2019. In spite of its rapid
improvement, Vietnam's GCI held the 6th spot in
ASEAN. Therefore, business upgrading is
becoming an urgent requirement in Vietnam.
Directions and efforts of the National Business
Development Program should therefore not only
focus on the number of enterprises but, more
importantly, on improving business quality in the
economy.

In the next 20-30 years, Vietnam will enter a
journey of building and promoting economic
development based on new dynamics and
business models, especially the foundation for
innovation, digital transformation and sustainable
development. The development trend of
technology, digital economy and aspirations for
powerful standing will require the business
community to change to secure a higher class and
higher standards.

Entrepreneurs’ mission in the new era

At his regular business meeting on May 9,
2020, Prime Minister Nguyen Xuan Phuc told
domestic enterprises to have a vision and goal to
become a “Make in Vietnam” business empire and
to join Top 500 global enterprises in 20-25 years.

Every business needs to be aware of its
mission. Specifically, they must focus on making
good products and services for the society, pay
full taxes, take care of their employees, improve
social security, clean production and
environmental protection. Being aware of their
mission and responsibility to the social economy
will make them grow and develop more
sustainably.

According to Ass. Prof Vu Minh Khuong from
National University of Singapore, three main
driving forces for Vietnam to make development
miracles are national aspirations, Industrial
Revolution 4.0 and strong institutions.

In particular, national aspirations, especially
in young generations, intellects and the business
community who create wealth for the society, play
a very important role. Brainpower helps the
nation absorb the quintessence of the era and
make the most of synergized power of five
sources of interconnectivity and interaction:
Vietnam - world, government - market, total
government - total nation, and historical identity
- future trends, he analyzed.

According to VCCI President Loc, Vietnamese
enterprises must develop sustainably in addition
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to innovations. Over the past three decades, the
first generation of entrepreneurs in the doi moi
(renovation) era - typically brave and enterprising
- have fulfilled their mission of bringing the
country out of poverty. Now, the responsibility of
driving it out of the middle-income trap and
becoming powerful belongs to current innovative
and creative entrepreneurs.

In addition to national aspirations,
innovations and changes for the better,
enterprises and entrepreneurs necessarily join
hands with the Party and the Government to
reform institutions, improve the business
environment and enhance national
competitiveness. The campaign “Enterprises and
entrepreneurs contribute ideas to improve
institutions and policies” launched by the Central
Economic Committee, and business dialogues
with the National Assembly, the Government and
the Prime Minister, are valuable opportunities for
businesspeople to offer constructive ideas to the
Party and the Government.

Responding to this campaign, VCCI President
Loc suggested that business associations launch
the movement “One entrepreneur, one initiative”
to help promote economic institutional reform
and improve the business environment in
Vietnam. At the same time, businesses must strive
to upgrade themselves and share good experiences
and good examples for sustainable development
and successful competition for Vietnam.

The Vietnamese business community also
needs to strengthen coordination, cooperation
and connectivity of companies in the same
industry, among domestic enterprises, and
between domestic enterprises and international
enterprises for mutual development and
competitiveness improvement in the international
market.

Holding great responsibilities, businesses and
entrepreneurs must always be exemplarily
compliant with the law, pay attention to social
responsibility, pursue green, sustainable
development, and take conscious and specific
action for environmental protection.

To improve Vietnam’s business
competitiveness, especially of small and medium-
sized enterprises, enough to become potential
partners of transnational corporations, Dr. Vu
Tien Loc believes that it is necessary to build and
launch a development strategy for supporting
industries and a national program for governance
improvement of the business community, help
businesses invest in improving the quality of
human resources, fulfil internationalization and
digitization requirements, and pursue sustainable,
innovative and responsible business models.l

WHA’

THE JO
TO THE DEVE
OF E

EN

PART 2

URNEY

NTERPR

TREPRE

DEDICATED
LOPMENT
SES AND

NEURS

e 2 » . . 4 o e s
" % & - - ” . " . ¥ g -
‘.‘I & . ... g L] . n - * .' [
F 2 " ¥ L B -
" . "
s A & B w L] i i L
. » - . L]
& "
M - ’ . -
- u
L] , . - - - L]
" - . " = -
[ ]
- u L] *



THE JOURNEY DEDICATED TO THE DEVELOPMENT
OF ENTERPRISES AND ENTREPRENEURS

CHAPTER I: COMMON ROOF OF BUSINESSES AND ENTREPRENEURS

CHAPTER I:

COMMON ROOF OF BUSINESSES

AND ENTREPRENEURS

"Common Roof"
of the Business

Community

General Secretary, State President Nguyen Phu Trong talks with VCCI President Vu
Tien Loc on the sidelines of an NA meeting

As a "common roof" of
the business community,
the Vietnam Chamber
of Commerce and
Industry (VCCI), set up
57 years ago, has
extended active and
strong support to the
business community,
even through periods of
twists and turns, thus
driving the development
of the economy, the
business community
and the entrepreneur
force of Vietnam.
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In tune with national
development movement

On April 29, 1960, the
Standing Committee of the
Government Council approved
the proposal on establishing the
Chamber of Commerce of the
Democratic Republic of
Vietnam. After nearly three
years of preparation, on March
14, 1963, the first Congress of
the Chamber of Commerce was
held in Hanoi, with 93 first
member entities, mainly
importers and exporters.

The Congress approved the
Charter and elected the
Executive Board to run the
Chamber’s operation. The
Congress outcome and the
Charter were approved by the
Government Council in
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Decision 58-CP dated April 27,
1963, signed by Prime Minister
Pham Van Dong. And April 27,
1963, entered history as the
founding date of the Vietnam
Chamber of Commerce and
Industry (VCCI), a socio-
political - professional
organization of the business
community and the
entrepreneur force of Vietnam.

In 1963-1975, VCCI
improved its organization and
established a wartime working
manner. At that time, VCCI
mainly undertook two
important tasks: Promoting
trade and business and
economic relations of Vietnam
with other countries, and
participating in the legal and
political struggle against the
siege and blockade of the
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In 1997 - Prime Minister Phan Van Khai at a working visit to VCCI. From left to right: VCCI Vice President Pham Chi Lan, Prime
Minister Phan Van Khai, VCCI President Doan Duy Thanh, Permanent Vice Chairman Doan Ngoc Bong

-

Mr. Duong Van Dam, the first President of VCCI (5th from left) with staff members in 1988

Vietnamese economy imposed by the United
States of America.

In 1975-1982, after the liberation of the
South, VCCI took over the premises of the
Saigon Chamber of Commerce, Industry -
Technology, organized it into a branch of the
Chamber of Commerce in Ho Chi Minh City,
and expanded its operations nationwide. VCCI
continued to promote trade relations with other
countries for rebuilding the country after the
war and, at the same time, fostered economic
exchanges among regions in the country.

In 1983-1992, VCCI adopted a financial
autonomy mechanism and opened up many
services for businesses. When the country
started reforms, VCCI operated in the
conditions of the economy shifting into a
market mechanism. During this period, VCCI

focused on contributing and creating the initial
foundations of a new business environment,
developing small and medium enterprises, and
private sector enterprises, and actively
participating in efforts to open up the economy,
boost exports and attract investment.

From 1993 to present, VCCI has become a
national representative agency that protects
interests and promotes support for the
Vietnamese business community in the context
of continued improvement of market
institutions and intensive integration into the
world economy. During this period, VCCI has
made vibrant changes in organization and
operation to meet increasing economic and
business demands. In addition to strengthening
the organization, facilities, technology, and
capacity building for the full-time staff, VCCI
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VCCI delegation at a working visit to Australia in 1990

has developed a network of branches and

representative offices, established
close relationships with domestic
and foreign business associations
and related organizations to
expand their operations and
influence. VCCI has brought
together more than 200,000
members, most of which are State-
owned and private corporations,
and large trade associations. Most
members do business effectively
and have reputable brands in the
market, positively contributing to
the country’s socioeconomic
development. VCCI has also
established close cooperation with
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VCCI President Vu Tien Loc dedicates medal "For the cause of business
development" to General Vo Nguyen Giap

nearly 200 international partner organizations to
support local businesses to reach the global
market. VCCI is an active member of the
International Chamber of Commerce (ICC), the
International Organization of Employers (IOE),
the Confederation of Asia Pacific Chambers of
Commerce and Industry (CACCI), the ASEAN
Chamber of Commerce and Industry (ASEAN
CCI) and other organizations of business
communities and world employers.

VCCI has been at the forefront in
researching and disseminating President Ho Chi
Minh's thoughts on enterprises and
entrepreneurs; worked together with trade
associations to propose the adoption of October
13 as Vietnam Entrepreneurs Day to the Prime
Minister; introduced the message
"Entrepreneurs - Warriors of peacetime” to
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In 2014 - Vice State President Nguyen Thi Doan awards the First Class Labor Order to VCCI

encourage and promote entrepreneurship in
society, and honored and awarded Thanh Giong
Cup, Golden Rose Cup, Corporate Social
Responsibility Award and other prestigious
awards to outstanding Vietnamese
entrepreneurs. VCCI has presented “For the
cause of business development” medals to
individuals and organizations with great
contributions to business development.

Uplifting the status of Vietnamese
businesses

In fact, localities have highly appreciated
VCCI's accelerated construction and
implementation of specific action plans in favor

of the business
community to carry out
the Politburo's
Resolution 09/NQ-TW
on “Building and
promoting the role of
Vietnamese
entrepreneurs in the
cause of accelerating
industrialization,
modernization and
international
integration”. Carrying
out action plans and
projects implementing
Resolution 09/BCT-NQ
on building and
promoting the role of
entrepreneur force,
including
communicating and
fostering the
construction of
corporate culture and
social responsibility,
executing action plans
to implement Resolution
10-NQ/TW on private
economic development,
and enforcing signed
cooperation agreements
and commitments,
VCCI has launched
specific action plans to
improve the business
environment and
enhance business
competitiveness in the
context of international
integration.

In particular, on January 1, 2019, the
Government issued Resolution 02/NQ-CP on
continued implementation of major tasks and
solutions for a better business environment and
higher national competitiveness in 2019 and
beyond. Right after that, VCCI issued the Action
Plan to execute this resolution. The plan was
designed on the tasks stated in Resolution 02, and
functions and tasks specified in the VCCI Charter
approved by the Prime Minister in Decision
2177/QD-TTg dated November 11, 2016.

Notably, on May 16, 2016, the Government
issued Resolution 35/NQ-CP on business support
and development to 2020, which realizes
business recommendations of enterprises and
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proposals of ministries and branches at the
Prime Minister's business meeting organized by
VCCI. This resolution has illustrated the
Government's determination to renew the
business environment, support business
development, and promote socioeconomic
development in the new period.

As part of carrying out tasks assigned in
Resolution 35/NQ-CP in the first six months of
2020, VCCI compiled nearly 300
recommendations of businesses and trade
associations across the country (equal to 70% in
the same period of 2019), of which 60
recommendations have been settled, resolved
and answered by ministries, agencies and
localities (accounting for 20%). Many have been
transferred to competent agencies.

In addition, VCCI has created a strong
driving force to reform the business
environment, especially at the local level,
through the Provincial Competitiveness Index
(PCI). VCCI's voice and prestige are growing
stronger, and VCCI's business support is also
substantial. The 15th edition of the PCI Report,
published on May 5, 2020, showed that for the
past 15 years, some areas of the business
environment have recorded strong progress. In
the past 15 years, PCI has conveyed the message
of administrative quality improvement for a
better business environment. Local competition
to improve PCI will help create jobs and budget
income, and enhance national competitiveness
and national prosperity.

The PCI Survey 2019 showed that the quality
of local governance has improved over time.
Some obvious positive changes are the dynamism
and creativity of the provincial government and
the progress of solving problems faced by
enterprises. In a more equal business
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environment, enterprises have more advantages
in accessing information and legal institutions,
while unofficial cost burdens continue to ease
and administrative reform to positively improve.

Notably, PCI 2019 scored the highest-ever
median. The gap in administration quality
among provinces and cities was clearly
narrowed.

Along with PCI, VCCI has made tireless
efforts to propose reducing business conditions,
administrative procedures and specialized
inspections by 50%. VCCI has recommended
reducing tax and customs requirements on
businesses. This has resulted in a wave of
administrative procedure reform at all levels of
government in the past years.

Furthermore, VCCI has continued research
on gauging business satisfaction in some
important areas such as tax, customs,
construction licensing, electricity access,
environmental licensing, and environmental
protection and social insurance. VCCI has also
supported businesses toward sustainable
development by launching the Corporate
Sustainability Index (CSI) and honoring
sustainable businesses every year, thus helping
Vietnamese businesses improve their
competitiveness and sustainable development.

VCCI has also developed, proposed and
recommended guidelines and plans regarding
negotiations on access to the WT'O, FTAs,
CPTPP, EVFTA, EVIPA, international treaties
and many other important policies of the Party
and Government. Particularly, VCCI has actively
proposed and directly compiled schemes to
submit to the Politburo to issue the Resolution on
“Building and promoting the role of Vietnamese
businesspeople in the period of industrialization,
modernization and international integration”, the
first document of the Party and the State on
entrepreneurs, which affirmed the role of
entrepreneurs as well as perspectives, policies and
solutions on entrepreneur development together
with the working class, peasants and the elite in
the new context.

Always seeing SME:s as subjects of special care,
over the past time, VCCI has been taking the lead in
supporting SMEs, assisting and developing local trade
associations, fostering trade and investment
promotion through various forms, boosting exports
and bringing foreign investment projects into
Vietnam. VCCI's support for businesses to overcome
trade barriers, provide legal assistance, and resolve
international trade disputes is also highly appreciated
by the domestic and foreign business communities,
especially in the context of shrinking export markets
and the ongoing pandemic.®
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Prime Minister Nguyen Xuan Phuc and VCCI Vice President, Chair of ASEAN BAC Doan Duy Khuong co-chair the ASEAN
Leaders' Interface with Representatives of ASEAN BAC

TOGETHER WE WILL GO VERY FAR

Dr. DOAN DUY KHUONG

VICE PRESIDENT OF VCCI, CHAIRMAN OF ASEAN BUSINESS
ADVISORY COUNCIL

Businessmen of the Ho Chi Minh era

In the fall of 2020, together we celebrate 16
years of Vietnamese Entrepreneurship (October 13,
2004 - October 13, 2020) in a meaningful moment
in the Ho Chi Minh era. Vietnam is celebrating the
75th anniversary of the National Day and aims to
accomplish the development plan targets and tasks
in 2020, period 2016-2020, and prepares to hold
the XIII National Party Congress. The Party
Congress will set out strategic directions for the
country's development to 2025 and 2030, with a
vision to 2045. In the field of foreign affairs,
Vietnam is also assuming the role of ASEAN
President 2020, non-permanent membership in the
United Nations Security Council (2020-2021) and
other international responsibilities.

Moreover, this is also the time that we are
summarizing 40 years of renovation work of the
Ho Chi Minh era. According to the Vietnam
Business White Book 2020, as of December 31,
2019, there were nearly 760,000 enterprises in
operation nationwide. Among them, enterprises
operating in the service sector accounted for
67.1%. The industrial and construction sectors
accounted for 31.6%. Agriculture, forestry and
fishery accounted for 1.3%

In the current Vietnamese economy, the small
and medium enterprises (SME) sector accounts for
over 95%, the total number of registered
enterprises, creating about 60% of GDP, creating
more than 90% of jobs. This confirms that SMEs
are the main pillar in the country's economy.

It can be said that the force of business and
businesspeople today is stronger than ever and is
the basic foundation for the economic
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development and integration policies of the
country.

Make progress with the country

Celebrating the day of Vietnamese businessmen
in this historic time, looking back on the glorious
history that led up the current vibrant Vietnamese
business community, we clearly see the parallelism,
creation and development of the most prestigious
organization representing the Vietnamese business
community at home and abroad - Vietnam
Chamber of Commerce and Industry (VCCI)

On March 14, 1963, the first Congress of the
Chamber of Commerce was held in Hanoi with the
convergence of the first 93 member organizations.
The Congress has approved the Charter. The
results of the meeting and its charter were
approved by the Government Council with
Decision 58-CP, dated April 27, 1963, signed by
Prime Minister Pham Van Dong. And April 27,
1963 has entered history as the establishment of
the Vietnam Chamber of Commerce and Industry
(VCCI), a socio-political - professional
organization of the business community and an
umbrella of Vietnamese businessmen.

In the years from 1963-1975, VCCI built its
organization and operated in war conditions, at
that time, VCCI mainly assumed two important
tasks: promoting trade, promoting business
relations and the Vietnam economy with other
countries and participating in the legal and
political struggle against the siege and blockade of
our economy.

From 1975-1982, after the liberation of the
South, VCCI took over the premises of the Saigon
Chamber of Commerce - Technology, organized a
branch of the Chamber of Commerce in Ho Chi
Minh City, and expanded operations nationwide.
VCCI continued to promote trade relations with
countries to serve the requirements of the post-war
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economy, while promoting economic exchanges
between provinces in the country.

However, wartime thinking coupled with
stagnation in development theory caused many
negative consequences for economic and business
development. The first breakthrough was the
Resolution of the 6th Conference of the Fourth
Party Central Committee (8/1979) with the policy
of encouraging all employees, all productive
capacities and economic sectors. Directive 100 of
the Party Central Secretariat, dated January 13,
1981, on contracting products to groups and
workers in agricultural cooperatives created a great
development step in agricultural production. The
agricultural front's breakthrough and success
stimulated and spread to other fields. Decisions
25-CP and 26-CP, dated January 21, 1981, of the
Government allowing state-owned economic units
to formulate and implement three plans created a
change in industrial production. These guidelines
were a new breeze to promote production as well
as comprehensive development of enterprises in
agriculture and industrial production, and
construction.

Along with that positive breakthrough of the
country, from 1983-1992, VCCI implemented the
financial autonomy mechanism, opening up many
services to serve businesses. When the country
reformed, VCCI operated in the condition of the
economy changing to the market mechanism.
During this period, VCCI focused on contributing
and creating the initial foundations of a new
business environment, developing small and
medium enterprises, private sector enterprises, and
actively participating in the efforts of opening the
economy, boosting exports and attracting
investment.

The United States ended restrictions on U.S.
non-governmental organizations (NGOs) working
in Vietnam in 1992 and withdrew opposition to
lending from international financial institutions to
Vietnam in 1993. And this is the most important
moment in the development of VCCI. In 1993:
The Second Congress, VCCI became an
independent organization and had outstanding
development. From an organization under the
management of the Minister of Foreign Trade
(under the authorization of the Prime Minister),
VCCI has been separated into an independent
organization with two basic functions of
representing the business community and advising
the State along with the function of trade and
investment promotion. The addition of the
function of representing the business community
marks a great growth for VCCI. As a national
organization representing the Vietnamese business
community, VCCI has contributed to promoting

mB N

the formation and development of market
economy institutions in Vietnam, building a team
of businesses and entrepreneurs, improving the
business and investment environment, becoming
an important bridge between the State and
enterprises, working towards the national
economic development goals.

In February 1994, the United States lifted its
trade embargo against Vietnam that had been in
effect since 1975. In September 1994, a delegation
of Vietnamese businesses, comprising 150 top
entrepreneurs and led by VCCI President, visited
the United States and held exhibitions in the city
of San Francisco, California. During the 4-day
exhibition, many American and Vietnamese-
American businesses came to see it. The goods
Vietnam brought were sold out by the third day.
The Vietnamese business delegation was very
excited and proud. The exhibition was an
unexpected success and was recorded in the
Foreign Affairs Report 1999 by the Ministry of
Foreign Affairs as one of the 10 major foreign
affairs events of Vietnam at that time. It can be
said that the monumental visit of Vietnamese
business delegations to the U.S. in 1994, on the
threshold of the normalization of diplomatic
relations between Vietnam and the United States,
was a breakthrough that contributed to the start of
a new era of international integration policy:
Vietnam is to make friends with all the countries
of the world. That historic trip also opened a new
period in economic and trade relations between
the two business communities of Vietnam and the
United States (one of the most important trading
partners of Vietnam today). This business event,
along with other important high-level
developments of the two countries, paved the way
for the normalization of diplomatic relations
between the two countries, when on the night of
July 11, 1995 (U.S. time), U.S. President Bill
Clinton announced the normalization of
diplomatic relations with Vietnam.

From 1993 up to now, VCCI has become a
national organization representing, protecting
interests and promoting support for the
Vietnamese business community in the condition
of continuing to improve market institutions and
deep integration into the world economy. VCCI
has also established close cooperation with nearly
200 international partner organizations to support
businesses reaching global markets. VCCI is an
active member of the International Chamber of
Commerce (ICC), International Organization of
Employers (IOE), Confederation of Asia Pacific
Chambers of Commerce & Industry (CACCI),
ASEAN Chamber of Commerce and Industry
(ASEAN CCI) and other organizations of the
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business community and the world employer’s
organizations.

When becoming an independent organization,
VCCI had 130 employees, up to now it has more
than 1,000 employees, most of them young, 85%
graduated from university and postgraduate from
many domestic and foreign schools. In terms of
facilities, with very modest initial assets, the initial
headquarters in Hanoi had an area of about
600m2, and so far VCCI has invested in building a
system of trade promotion centers in the country
with a total area of over 40,000m2. VCCI has built
and established a system of representative offices
and branches across the country.

VCCI has also made important contributions
to building perspectives, policies and legal
foundation for the business environment in
Vietnam through actively participating in the
development and implementation of the first ever
Enterprise Law in 1999, which created a basic
premise for policies, resolutions and laws related
to economic development, business development
and entrepreneurship in the following years

On September 20, 2004, at the request of the
Vietnam Chamber of Commerce and Industry and
the Business Association, Prime Minister Phan
Van Khai signed Decision 990/QD-TTg on
Vietnam Entrepreneurs’ Day, making October 13
the "Vietnam Entrepreneurs Day". It was on this
day 75 years ago that President Ho Chi Minh sent
a letter to the Vietnamese businessmen.

Together we will go very far

Up to now, with the major contribution of the
business community, Vietnam is still one of the
fastest growing economies in the world. Regarding
bilateral cooperation, Vietnam has established
diplomatic relations with more than 170 countries
around the world, expanding trade relations,
exporting goods to over 230 markets of countries
and territories, signed more than 90 bilateral trade
agreements, nearly 60 investment promotion and
protection agreements, 54 double taxation anti-tax
agreements and many bilateral cultural cooperation
agreements with countries and international
organizations. Regarding multilateral and regional
cooperation, in July 1995, Vietnam joined the
Association of Southeast Asian Nations (ASEAN)
and officially joined the ASEAN Free Trade Area
(AFTA) from January 1, 1996. This is considered a
breakthrough in the process of international
economic integration of Vietnam. Then, in 1996,
Vietnam joined the establishment of the Asia-
Europe Meeting (ASEM) and in 1998, Vietnam was
admitted to the Asia-Pacific Economic Cooperation
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(APEC) forum. In particular, Vietnam's
international economic integration has taken an
important step when Vietnam officially became a
member of the World Trade Organization (WTO)
on January 11, 2007, after 11 years of negotiation to
join this organization.

In building the status and prosperity of the
country, we need to go hand in hand. This is also
summarized by some famous businessmen in the
world. The current CEO of Apple (the most
valuable company in the world today and the first
U.S. company to reach market capitalization of
US$2,000 billion), Tim Cook, said: “We all have the
same one goal. Let's not look for anything else
because our purpose is to serve humanity.” "Always
put the country first and then the consumer,” this
is the first thought that Mr. Mukesh Ambani, Asia's
richest businessman, shared during the Hindustan
Times Leadership Summit many years ago and is
still valid until now. Doing business for the sake of
the nation is the basic idea of the Korean
businessman "saeobboguk”, or the creation of a
stronger nation through business prosperity. The
father of the Han River industry, Lee Byung-Chull
(founder of Sam Sung Corporation) also argued:
the pursuit of this goal must be based on the
mindset of working for the benefit of the state, the
people, and ultimately the human race.

In President Ho Chi Minh's letter to the
industry and trade community, this argument
clearly stated right after the establishment of the
Democratic Republic of Vietnam: “Private and
public affairs always go together. The economic
prosperity of the nation means business prosperity
for commercialists and industrialists. So, I hope the
circle will make an effort and advise other
commercialists and industrialists to quickly join
the Nation-saving Industry - Commerce Federation
and bring your capital together to make things
good for the nation and good for the people."

It will not be long before we celebrate the 40th
autumn of Vietnamese entrepreneurs and then the
100th anniversary of the founding of the country,
and enterprises and entrepreneurs will still be the
main driving force for economic development.
We will see the development of core industry
associations in Vietnam under the banner of
VCCI in the country, and the brands of "Made in
Vietnam" products will accompany VietChams in
Vietnam's strategic international markets. With
Ho Chi Minh's theory about the common goal of
both the Government and enterprises, by putting
always "the interests of the country first", we will
ensure we all go very far together for Vietnam in
order to "stand shoulder to shoulder with the
powers in the world."H
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Bringing the Business Community,
Party and State Agencies Closer Together

LAN ANH
CCI also represents the business community
N / by taking part in building and promulgating
legal documents related to enterprises,

business operations and labor relations in different
forms under current regulations.

Positive contributions to policymaking

VCCI has importantly contributed to building
perspectives, policies and legal foundations for the
business environment in Vietnam by taking an active
part in developing and carrying out the Law on
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VCCI is assigned to collect and study current economic situations and propose
matters related to laws, policies and socioeconomic development strategies to the
Party and the State for improving the business environment and building
harmonious labor relations; to organize forums, dialogues and meetings, act as a
bridge to bring businesses together, connect the business community with
authorities to exchange information and put forth solutions to complete policies
and laws concerning enterprises, business environment and labor relations.

Enterprises, the Law on Investment, the Law on
Promulgation of Legal Documents (amended), the
Law on Public Private Partnership Investment (PPP),
the Resolution on law and ordinance construction
program in 2020, and resolutions of the Executive
Board of the Central Party Committee (11th and 12
terms) on private economy to perfect the socialist-
oriented market economy of Vietnam, and the
Politburos Resolution 07-NQ/TW on “international
economic integration”

Notably, VCCI has joined the Drafting
Committee and the Editorial Board to make eight
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legal documents (including two laws and eight
decrees): the Law Amendment to the Law on
Promulgation of Legal Documents, the Law on Road
Traffic (amended), the Decree on Corporate Bond
Issuance and Trading, the Decree on detailed
implementation of the Law on Securities, and the
Decree on Corporate Governance of Public
Companies. VCCI has participated in the Appraisal
Council to substantiate proposals regarding legal
documents and projects, and check documents and
drafts at the National Assembly’s committees, the
Government Office and the Ministry of Justice. VCCI
has taken part in the Working Group of the Prime
Minister on Regulatory Reviews. The agency has
raised opinions on policymaking with agencies of the
National Assembly and the Government; and worked
with the Central Economic Committee and relevant
agencies to carry out the campaign: “Enterprises and
entrepreneurs contribute ideas to improve economic
development mechanisms and policies.”

In the first six months of 2020, VCCI hosted 33
conferences and seminars on policy and law
suggestions (including online conferences) to consult
experts and enterprises for comments on 53 draft
legal documents, including nine laws, 15 decrees,
one decision of the Prime Minister, 26 circulars of
ministries, one decision of the Provincial People’s
Council and one other document. The law and
policy website (vibonline.com.vn) had about 3.7
million visits, posted 106 draft legal documents and
59 comments of VCCI on laws and policies.

After VCCI sent a report to the Prime Minister
reviewing 20 major overlaps in laws and legal
documents that have great impact on enterprises and
the business environment, it has initiated an action
plan to review overlapping laws of the National
Assembly and the Government. The Law Committee
of the National Assembly has sent a written request
to ministries and agencies to review and remove
problems in the legal system. The Prime Minister has
also set up a working group responsible for
reviewing legal documents in which VCCI President
is the leader of Group 2, which reviews legal
documents on incentives and support for businesses
in accessing resources for investment, business and
economic recovery (including incentives and support
for businesses from the time of preparation,
execution and termination of investment projects;
incentives and support for businesses in accessing
financial and capital markets, preferences and tax
holidays; incentives and support for enterprises in
accessing labor market, employment, social security,
social insurance; and incentives and support for
enterprises in accessing land and natural resources).
VCCI is reviewing and analyzing shortcomings of
current legal regulations to propose amendments to
build a transparent and favorable business
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environment and promote sustainable development.
It is also working with ministries on overlapping and
contradictory legal issues. Some ministries have
actively taken action to address these issues,
including the Ministry of Natural Resources and
Environment.

Facilitating private business

In the face of complicated pandemic
development, VCCI hosted two online conferences,
three quick surveys and many meetings with the
business community and business associations to
gather comments and proposals of enterprises to
overcome difficulties, restore the economy after the
pandemic, and to put forth at the Prime Minister's
business meetings. VCCI sent to the Prime Minister
two reports on recommendations of the business
community with 180 specific recommendations on
fiscal, credit, labor, salary, social insurance policies,
administrative procedure reform and other specific
sector recommendations. At the Prime Minister's
Business Meeting themed “The Prime Minister and
businesses work together to overcome challenges,
capture opportunities and recover the economy’,
VCCI President made a petition on major business
support solutions to stabilize and develop production
and business after the pandemic, and restructure and
recover the economy after the pandemic.

Furthermore, VCCI has coordinated with other
agencies to organize four online seminars to get
direct comments on the draft Law on Public-Private
Partnership (PPP) Investment. VCCI has developed
a report on “private sector perspectives on PPP”
assessing current situations, potential opportunities
and limitations for private sector participation in
PPP projects. At the same time, VCCI has assessed
the current status of private sector participation in
infrastructure development in Vietnam and
integrated recommendations to promote private
sector participation in general and private PPP
infrastructure investment in particular. The report is
a good reference for the National Assembly to
formulate and approve the Law on PPP Investment.

To prepare for the enactment of the PPP
Investment Law, on June 1, 2020, VCCI signed a
cooperation agreement with the Vietnam
Association of Road System Investors (VARSI).
The agreement is the basis for the two sides to
jointly promote and facilitate private investment
in general infrastructure and PPP investment in
particular. At the same time, the two sides will
cooperate, exchange experiences, and integrate
opinions of businesses and investors in the
formulation, completion and enforcement of the
Law on PPP Investment.H
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Improving Business Environment,
Reforming Administrative Procedures

Greatly-improved Defining that economic VCCI has also continued to

i . . introduce the Department and
governance quality of development is associated b

provinces and cities - District Competitiveness
SRR EL RSR[5 1l [ndex (DDCI) for provinces
To build an effective

: and cities. At the same time, it
business environment, over the of each enterp rise and the

X X will carry out PCI 2020
past 15 years, VCCI has worked whole business community, surveys innovatively with

togetherfwith the United1 States VCCI has always stood bY more content and better
Agency for Internationa : methodology. Furthermore,
Development (USAID) to and quked together _Wlth VCCI will continue to launch
publish the Provincial the business community. It [ NEREIREUrEN
Competitiveness Index (PCI) has joined efforts with implementation of the

reports. In 2019, the PCI iy Governmental Resolution
Report was based on surveys of localities, departments and 02/NQ-CP dated January 1,
12,400 private enterprises from  [EEVEN ISR Re (1 (K- Wetarsbel- M 2019, on continued execution
63 provinces and cities and force to promote of tasks and solutions for

over 1,500 foreign direct . . . better economic environment
investment (FDI) enterprises in administrative Procedure and stronger national

21 ProViﬁlces gnd cities. The reform; quickly, drastically competitiveness; act as a
report showed strong progress : member of the Administrative
inﬁocal reforms, reﬂ%cPt)ingg the and‘ subsitantlall)_f I:educ_e and Procedure Reform Advisory
increased dynamism and simplify administrative Council of the Government in
creativity of provincial procedures and business the role of Vice Chairman and
governments, and the Head of Division II.

improvement in resolving conditions; and qglc.ken the VCCI will continue to
difficulties and problems faced settlement of administrative implement the action plan for
by enterprises, a more equal, procedures in the electronic RS ERL Y
transparent business . 35/NQ-CP on business
environment, and the environment. support and development to
strengthening of legal and ANH MAI 2020. As of June 20, 2020,

security mechanisms.
Particularly, unofficial costs
paid by enterprises declined
year by year, reflecting efforts
of local authorities to fight
corruption and cut costs for
businesses.

VCCI has also advised
localities on effective use and
promotion of the PCI toolKkits.
It has presented the latest PCI
Report at 17 conferences,
seminars, and training courses
on PCI to leaders and officials
at provincial and municipal
levels. It has provided technical
advice and professional
experience on economic
governance reforms through
the PCI Information Center. Deputy Prime Minister Vu Duc Dam chairs the Vietnam Business Summit

2019, the event that is hosted by VCCI

VCCI directly collected nearly
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Vietnam Annual

'a Business Report 2020

and Report on Labor
Productivity; and

HOI NGHI THUONG BiINH KINH DDANH VET MAM - HOA KY 2019 theme-based reports:

Ky 1 nam Thuong msi va Bdu e ©_
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300 recommendations from businesses and trade
associations across the country, 20% of which were
handled by competent authorities. Most
recommendations from businesses and trade
associations are involved in solutions to business
difficulties caused by the Covid-19 pandemic and
recommendations concerning instructions on legal
regulations on administrative procedures pertaining
to tax, customs and construction.

VCCI also surveyed 500 enterprises and industry
associations about the quality of response to
recommendations by competent agencies and
localities in recent years. Survey results showed that
54.25% of respondents answered that they were
satisfied or very satisfied, while 45.75% were not. The
rate of unsatisfied businesses this year increased quite
significantly (14.3% more than in the same period of
2019). Regarding reasons for dissatisfaction, up to
61.7% of respondents said that the answer was too
generic and no solution to problems was made; 17%
thought laws should be amended to resolve existing
issues, but the amendment is slow; 19.1% said that
authorities only received petitions but did not
address them; and particularly 12.8% said that
authorities did not respond correctly to what was
asked. At the same time, VCCI continued to
coordinate with local governments to capture the
execution of commitments and action plans to fulfil
commitments signed between VCCI and People's
Committees of provinces and cities on forming an
enabling environment for businesses in the spirit of
Resolution 35/NQ-CP.

Furthermore, VCCI has developed and published
in-depth reports, theme-based research on business
environment and corporate competitiveness:

"Covid-19 pandemic
impacts on world’s
and Vietnam’s
economies, suggested
solutions for
businesses”,
“Vietnamese
business
development versus
the world”, “Business
and household
business
development
achievements after 30
years of renovation”,
“FDI attraction in
Vietnam and existing
shortcomings", and “Buy Vietnamese products in the
new context”.

.

Effective trade and investment promotion,
business support

Collecting opinions from the business
community, organizing and participating in
consultations on economic and trade negotiations,
VCCI has joined competent State agencies to
negotiate, sign, ratify and enforce international
treaties on economy and trade; support the business
community in international economic integration,
especially issues related to implementing
international economic and trade treaties to which
Vietnam is a signatory; joined business delegations to
escort Party and State leaders; and organized
Vietnam Business Forums and Vietnam Business
Council events with foreign enterprises and other
promotional activities to expand international trade
and investment relations.

In the context of the complicated Covid-19
pandemic development and its negative impacts on
the world economy in general and the Vietnamese
economy in particular, manufacturing and business
operations of domestic enterprises were seriously
hurt, especially those involved in import, export,
services and tourism. VCCI has actively launched
various specific activities to support businesses.

VCCI carries out certificate of origin (C/O)
procedures and other commercial documents for
enterprises very quickly. It has compiled and
published the manual on post-crisis recovery;
supported and advised businesses on markets,
products and rules of origin from free trade
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Eoar Auin Haviagin Caani]
| East Asin 1 Prosperous and Inclusiv * rure

VCCl is assigned many important activities during Vietnam's 2020 ASEAN Chairmanship, in which VCCI President Vu Tien Loc
assumes Chair of the East Asia Business Council (EABC), Chair of ASEAN Chamber of Commerce and Industry (ASEAN - CCl),
Chair of ASEAN Business and Investment Summit (ASEAN BIS)

agreements (FT As) between Vietnam and other
countries, especially new-generation ones like CPTPP
and EVFTA; assisted them to research and explore
new markets and new customers, restructure inputs
and diversify markets; and supported them to dig into
the domestic market, strengthen connectivity with
trade associations in consuming products and services,
sharing technology and management experience.

Since Vietnam and other countries in the world
are affected by the Covid-19 pandemic, in the first six
months of 2020, VCCI managed to organize only two
overseas delegations with 30 Vietnamese business
participants to survey markets and attend
international conferences, look for investment and
business opportunities. It welcomed and arranged
working programs for 109 delegations with nearly
3,000 foreign enterprises (of which most were foreign
business delegations in Vietnam) to exchange,
survey, search for markets and strengthen business
cooperation with Vietnamese enterprises; and
organized nearly 100 theme-based conferences and
seminars (including online conferences).

VCCI, together with EuroCham, initiated to set
up the Vietnam and EU Business Council to provide
policy support for companies of the two sides in
business investment cooperation and realize
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opportunities generated by the Vietnam - EU Free
Trade Agreement. The two sides agreed on operating
regulations and establishment of 10-15 working
groups on potential fields and key commodities of
Vietnam and the EU. Members of the Executive
Board are expected to be representatives from
industry associations, reputable businesses and
organizations of both sides.

In the first half of 2020, VCCI opened nearly 160
training courses for more than 6,200 enterprises
(equal to 50% in the same period in 2019). Covid-19
epidemic effects and social distancing significantly
affected VCCT’s training activities. Many planned
training courses, programs and projects had to be
delayed. To cope with current situations, VCCI
researched, launched and operated the online
training system (E-learning).

For startup support in 2020, VCCI hosted the
Startup Festival 2020. This is the 18th year that VCCI
launched the National Startup Program to provide
opportunities for young people and the startup
community to build startup projects of practical
value, uphold the spirit of entrepreneurship among
young people and students, promote the impulsive
role of enterprises and entrepreneurs in the country's
economic development. This year's program was
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coupled with various activities such as presentations
on investment connections (eight projects), the
launch of the Advisory Committee for Innovative
Startups, awarding excellent startups in 2019 and
commending typical startup examples. Based on local
needs and practical development, during the social
physical distancing because of the Covid-19
pandemic, the Organizing Committee of the VCCI
Startup Program consulted and instructed
universities to launch startup competitions.

The Vietnam National Startup Network
connected with the Global Entrepreneurship
Network (GEN) in 2020. In addition to maintaining
information exchange and updating activities of the
Asian Startup Network and the Global
Entrepreneurship Network, the National Startup
Program also exchanged entrepreneurship
experiences among ASEAN countries because
ASEAN has a dynamic population with over 60% of
the population aged under 35. For that reason,
creativity and entrepreneurship promises a lot of
potential. As Vietnam assumed the ASEAN
Chairmanship 2020, VCCI has built and launched a
lot of startup programs with ASEAN countries in the
year. Furthermore, VCCI has also signed a
memorandum of understanding (MoU) to become
the only host organizer of the National
Entrepreneurship World Cup in Vietnam in 2020 and
the Global Entrepreneurship Week (GEW) in
Vietnam in 2020 - 2022.

Working together with businesses toward
sustainable development goals, VCCI organized the
launching ceremony of the Corporate Sustainability
Index (CSI), which honored the 100 most sustainable
businesses in Vietnam in 2020. The CSI 2020 consists
of 127 indicators in four fields: Sustainable
performance index, governance index, environmental
index and social - labor index. This year's index was
updated with many new points to match
requirements of free trade agreements (FTAs)
recently signed by Vietnam, as well as important
changes in labor management and environment
policies that produce great influences on business
operations such as gender equality and biodiversity.

EABC and ASEAN BAC Chairmanship

Notably, in 2020, VCCI President Vu Tien Loc
took over the Chairmanship of the East Asia Business
Council (EABC). EABC includes leaders representing
the business community from 13 East Asian
countries, chambers of commerce, business
associations, trade promotion agencies from ASEAN
countries and ASEAN partners. At the 46th EABC

Meeting, the VCCI President announced the EABC
2020 theme is “East Asia for a prosperous and
inclusive future", focusing on three main groups of
issues including: (1) Promoting business-related
economic and trade policies to ensure regional
integration and sustainable growth for East Asia by
realizing the ASEAN Economic Community (AEC)
and the Regional Comprehensive Economic
Partnership (RCEP) Agreement; (2) facilitating
micro, small and medium enterprises (MSMEs) and
women-owned enterprises in East Asian countries to
access capital and international markets and
successfully participate in global value chains by
cooperation with EABC's partners; and (3)
optimizing the potential of human resources, and
promoting digitized startups and innovation for an
inclusive digital future for East Asia.

VCCI has also assumed the Chairmanship of the
ASEAN Business Advisory Council (ASEAN BAC) in
2020, successfully chaired the 84th ASEAN BAC
regular meeting and four online conferences with the
Joint Business Councils, the Russia - ASEAN
Business Council, the UK - ASEAN Business
Council, and the ASEAN - New Zealand Business
Council. The conferences focused on discussing
current outstanding issues such as Covid-19
pandemic impacts on enterprises; strong and rapid
changes in the future of jobs under the impact of the
Industrial Revolution 4.0 and the Covid-19
pandemic; and Covid-19 impact assessments on
global economies and specific countries and
discussions on economic measures to support
ASEAN businesses.

In particular, VCCI has continued to be the
largest information and advisory agency for
businesses on the WTO and important trade
agreements that Vietnam joined. VCCI put forth nine
policy recommendations on international integration,
notably the petition to the National Assembly to
ratify the EU-Vietnam Free Trade Agreement
(EVFTA) and the EU-Vietnam Investment Protection
Agreement (EVIPA), reccommendations for
negotiation of the Regional Comprehensive
Economic Partnership (RCEP), comments on the
draft Law on International Agreements, and
comments on review of the ASEAN Trade in Goods
Agreement (ATIGA). It has made three
reports/studies on effective fulfilment of international
commitments; compiled seven corporate publications
and manuals; and organized/participated in seven
events, seminars and conferences on integration,
especially EVFTA and other new-generation FTAs.H
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VCClI Vice President Hoang Quang Phong at a negotiation session with the National Wage Council on the minimum wage in 2021

BUSINESS SUPPORT - TOP IMPORTANT TASK

HOANG QUANG PHONG
VCCI VICE PRESIDENT

Supporting businesses is
not just about protecting
them but also about
defending the economy.
VCCI - the national
agency that represents
the business community
- has been, and will be,
always supporting
companies to overcome
this difficult economic
period and advance their
intensive integration to
reach out to the world.
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Opver the past years, the
Vietnam Chamber of Commerce
and Industry (VCCI) has launched
many major and important
support activities, typically
collecting opinions of enterprises,
studying their current situations
and proposing laws, policies and
strategies for socioeconomic
development to the Party and the
Government for better business
environment and more
harmonious labor relations;
organizing forums, dialogues and
meetings to link businesses;
representing the business
community to join lawmaking and
policymaking concerning
enterprises, business and labor
relations in different forms.

These activities really work as a
fulcrum for the business
community when they make
investments and do business. In the
past time, VCCI has promptly and
effectively advised the Government
on socioeconomic development
and business support solutions to
deal with the impact of the Covid-
19 pandemic; hosted two online
conferences, three quick surveys
and many meetings with
businesses and associations to learn
and gather their suggestions and
recommendations to deal with
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difficulties in reviving the post-
pandemic economy and submit
them to the Prime Minister's major
meetings with businesses. VCCI
made two reports to the Prime
Minister on 180 specific
recommendations of the business
community on fiscal policy, credit
policy, labor policy, salary, social
insurance, administrative
procedure reform and others.

One of VCCI’s remarkable
business supports is the survey on
official and informal costs incurred
by local enterprises, compared with
those in the region and the world,
and the resultant proposals for cost
reduction solutions for them.

Accordingly, in the PCI Report
2019 released by VCCI in May
2020, businesses gave positive
feedback on the government's
efforts to resist corruption and cut
informal costs. In 2019, as many as
54.1% of respondents reported
bureaucratic harassment when
local government officials
processed administrative
procedures for them, down from
58.2% in 2018. 53.6% reported
informal fees, the lowest in six
years. Although there was a more
positive decrease in informal
charges than in previous years, it
remained a distance from target

-
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CHAPTER I: COMMON ROOF OF BUSINESSES AND ENTREPRENEURS

requirements of administrative reform in general and
administrative procedure reform in particular, showing
that Vietnam's business environment was still in
desperate need of improvement. Therefore, it is necessary
to further accelerate administrative procedure reform,
speed up the application of e-government at all levels,
improve public ethics, and enhance business integrity in
business.

In developing workable programs and measures for
continued improvement of operational quality, effectively
performing its role as a political, social and professional
body of the business community, entrepreneurs and
employers, VCCI has provided consulting on a number
of legal documents, joined appraisal councils to check
proposals and recommendations on legal documents and
check draft legal documents with committees of the
National Assembly, the Government Office, the Ministry
of Justice and other entities.

In particular, VCCI always focuses on promoting
trade and investment promotion and supporting business
training. However, because Vietnam and other countries
in the world are affected by the Covid-19 pandemic, in
the first six months of 2020, VCCI could lead only two
delegations with 30 Vietnamese enterprises abroad to
survey markets, attend international conferences, look for
investment and business opportunities; welcome and
arrange work programs for 109 delegations with nearly
3,000 foreign enterprises (most of which are foreign
business delegations active in Vietnam) to exchange,
survey and expand markets and increase business
cooperation with Vietnamese enterprises; and organize
hundreds of theme-based conferences and seminars
(including online conferences).

Besides, VCCI has continued to maintain and
promote activities of Business Forums/Councils like
Vietnam - EU, Vietnam - Latin America, Vietnam -
India, Vietnam - China, Vietnam - South Africa and
Middle East, and Vietnam - Belarus, based on well-built
and effectively operated foundations. In the past years,
Business Forums/Business Councils have been
effectively operated to support successful business
connections of many fields such as manufacturing and
business. VCCI together with EuroCham had an
initiative to set up the Vietnam - EU Business Council
to provide policy support for companies of the two sides
in business and investment cooperation and, at the same
time, to realize opportunities generated by the EU -
Vietnam Free Trade Agreement (EVFTA). Currently,
the two sides agreed on operation regulations and set up
10 - 15 working groups on potential fields and key
commodities of Vietnam and the EU.

VCCI has also effectively demonstrated the
representative role of employers as it actively takes part
in concerned issues put forth by the National Labor
Relations Committee and the National Wage Council as
the key representative body of employers; provided
expert consultations on labor issues in the draft
amended Labor Code; comments and views of
employers on consideration of Vietnam's accession to
Convention No. 98 of the International Labor

-
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Organization; and continued to monitor and guide
professional employer representing activities for
employer councils at local business associations when
they take part in tripartite mechanisms in labor
relations.

In developing and carrying out competitiveness
improvement and capacity building programs and
projects for business associations, VCCI has always
focused on promoting its strengths.

To further enhance the operational capacity of trade
associations, to promote cooperation with trade
associations to capture information and
recommendations on business and manufacturing
activities of enterprises, VCCI has also consulted and
supported ethnic minority groups, especially provincial
multi-sectoral agencies, advised local government
leaders to organize dialogues and policy development
programs; conducted assessment surveys on operations
of business associations across the country and
conducted research on making assessment reports on
Vietnamese trade association capacity; continued to
implement programs to boost the operational capacity
of trade associations, and strengthen cooperation with
trade associations to provide better protection and
support for member companies.

In the coming time, Vietnam's economy is believed
to have many opportunities from free trade agreements,
including new-generation ones; increase spending on
public investment; keep raw material costs low; and
have opportunities to catch an investment wave
redirected to disperse risks from the U.S.-China trade
war, but it is also posed many challenges: Facing the risk
of the Covid-19 pandemic outbreak coupled with risk of
aggregate demand failures and supply chain disruptions;
falling into a spiral of geopolitical tensions among major
countries; suffering rising fiscal deficit caused by
revenue deficit due to more spending on disease
prevention; and underperforming macro foundations as
compared to previous years.

In this context, VCCI has proactively launched more
actions to support businesses to overcome difficulties
caused by the Covid-19 pandemic and improve the
business investment environment like accelerating the
settlement of procedures on granting of certificates of
origin (C/O) and other commercial documents for
businesses; developing the guidance for post-crisis
recovery and development for businesses; supporting
and advising them on markets, products and rules of
origin stated in free trade agreements (FTAs) between
Vietnam and other countries, especially new-generation
ones like CPTPP and EVFTA.

In particular, VCCI will also coordinate with
agencies and organizations to support businesses to
research and explore new markets and new customers,
restructure inputs and diversify markets; and assist them
to expand the domestic market, and strengthen their
connections with industry associations in product and
service consumption, technology sharing and
governance experience sharing.
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CHAPTER I: COMMON ROOF OF BUSINESSES AND ENTREPRENEURS

Fostering Partnership with
Regional and International Businesses

1 1
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HE EVFTA: WHAT HAPPENS NEXT?

08 July 2002

One effective channel to promote
investment and business cooperation for
domestic and foreign businesses that
VCCI has adopted in recent years is
business conferences/summits/forums
and workshops on the sidelines of

important national and international
events, which brought together CEOs
and entrepreneurs of leading economic
and investment groups not only in
Vietnam but also in ASEAN region and
beyond. Supported by the governmental
agencies, these events opened up
enormous opportunities for cooperation
of Vietnamese businesses.

QUYNH ANH

uring the APEC Year 2017, VCCI organized
D many business events during the APEC 2017
Week in several countries like the United States,
Singapore, China, South Korea and Japan.
VCCI hosted the APEC 2017 Startup Forum,

designed to build an innovative startup ecosystem to
assist micro-, small and medium enterprises (MSMEs)
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to enter the global supply chain. This forum was
initiated by the Vietnam Chamber of Commerce and
Industry (VCCI), supported by Microsoft, Phu My
Hung Development Co., Ltd and Asia-Pacific
Foundation of Canada, to create opportunities for
APEC economies to share experiences and propose
initiatives to build an APEC of mutual benefit sharing
and sustainable development.

Within the framework of the High-level Policy
Dialogue on Women and the Economy 2017, VCCI
coordinated in organizing the “Public - Private Dialogue
on Women and the Economy in APEC - Women
Entrepreneur Forum” attended by nearly 600 delegates
who were leaders of APEC economies and international
organizations, CEOs of large corporations in the world
and in Vietnam, female entrepreneurs of APEC
economies and ASEAN, and representatives from public
and private sectors of 21 APEC economies. Through the
forum, female entrepreneurs had the opportunity to
discuss with leaders of economies and international
organizations solutions to enhance women's economic
empowerment and promote and support women-led
businesses to fully integrate and participate in the global
market, thus making policy recommendations and
scaling up successful models and experiences for the goal
of sustainable economic development and inclusive
growth in the Asia Pacific region.

Notably, the Vietnam Business Summit (VBS), co-
hosted by VCCI, attracted nearly 2,000 leaders of
domestic and international corporations, including
1,100 foreign attendants and 900 domestic attendants.
The meeting provided opportunities for Vietnamese
businesses to initiate contacts and set up partnership
with leading business leaders and directors in the
region and the world.

In addition, VCCI chaired and coordinated with the
APEC National Secretariat to host the APEC CEO
Summit, the most important event for businesses during
the APEC Economic Leaders’ Week 2017, which drew
the participation of more than 2,100 delegates, including
1,200 foreign attendants and 900 domestic participants.
This was the largest APEC CEO Summiit in history (1,500
delegates in China in 2014; 1,000 in Japan in 2010; 1,000
in the United States in 2011; 700 in Russia in 2012; 1,000
in Indonesia in 2013; 800 in the Philippines in 2015; and
1,200 in Peru in 2016). In addition to important
conferences, VCCI fostered government-business
meetings and supported bilateral business contacts.
During the APEC Economic Leaders’ Week, 121
agreements with a combined value of more than US$20
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billion were signed, presenting a great opportunity for
Vietnamese businesses. Notably, Vietnamese and U.S.
businesses signed a series of agreements worth up to
US$12 billion, including a memorandum of
understanding (MoU) on a US$1.5 billion aircraft engine
maintenance contract with Pratt & Whitney PW1100G-
JM; an MoU on US$1.3 billion Son My LPG Depot
Project; an MoU on NPG Supply and Upstream
Investment Cooperation Contract and PW1100G-]M
engine purchase and support contract.

In 2018, VCCI chaired and successfully organized the
GMS Business Summit on the sidelines of the 6th GMS
Summit and 10th CLV Summit. This was Vietnam's
outstanding initiative as the host of the GMS Summit to
foster government - business dialogues and connect
businesses in the region and world. The event attracted
more than 2,000 businesses from inside and outside the
GMS region and leaders of nearly 40 provinces in
Vietnam and many localities in member economies.

In September 2018, VCCI successfully organized the
Vietnam Business Summit (VBS 2018) within the
framework of the World Economic Forum (WEF) on
ASEAN 2018, attended by the Prime Minister, leaders of
ministries and agencies, international organizations,
scholars and more than 1,300 other attendants, including
more than 500 foreign delegates from prestigious WEF
members and business delegations from the United
States, South Korea, China, India, Chile and Oman,
foreign business leaders in Vietnam, and representatives
from embassies, diplomatic - economic missions and
international organizations in Vietnam. The success of
the meeting helped enhance Vietnam's reputation in the
international arena, and promote Vietnam's image as an
important connection point on the global value chain for
international investors.

In 2019, one remarkable business connection event
organized by VCCI in collaboration with the Japan
Economic Federation (Keidanren) was the 10th Asia
Business Summit (ABS). ABS was initiated by Keidanren
in 2010 and held annually in major Asian economies.
The meeting was attended by senior leaders from 12 key
Asian economies, including Japan, South Korea, India,
Singapore, Malaysia, Thailand, China, Taiwan (China),
the Philippines and Vietnam. The summit agreed that
close cooperation among economies was key to
sustainable and inclusive development. Especially, in the
digital era where technology is strongly evolving, there is
a need for comprehensive cooperation in all fields such as
technology, infrastructure, human resources, agriculture,
healthcare, environment and finance.

In addition, VCCI continued to hold the Vietnam
Business Summit 2019 (VBS 2019), a side event to the
10th Asian Business Summit (ABS), which was attended
by leaders of enterprises, trade associations and trade
promotion agencies from key Asian economies (ASEAN
member states, India, Japan, China and South Korea),
and leading firms in the region and in Vietnam.
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The summit brought together more than 600
participants, including 200 CEOs, who attended ABS
10 and the Japanese business delegation visited and
worked in Vietnam. So far, VBS has become one of
the biggest and most important international business
conferences of the year in Vietnam.

In 2020, Vietnam assumes the ASEAN
Chairmanship. Assigned by the ASEAN National
Committee 2020, VCCI has chaired various business-
related activities.

Stemming from the goal for a developed ASEAN
community and from the mission of connecting
businesses, this year, VCCI will continue to hold the
Vietnam Business Summit (VBS 2020). Since the
success of the first edition held within the framework
of APEC 2017 themed “Vietnam: We mean business”,
the summit has been repeatedly affirmed as Vietnam's
largest trade and investment promotion forum of the
year. This year, themed “Digital Vietnam: Actively
responsive for sustainable development”, VBS 2020,
scheduled for November 12, 2020, is an opportunity
for investors to learn about Vietnam's economic
outlook amid the Covid-19 pandemic outbreak and
identify potential cooperation in Vietnam's strong
industries amid global economic recession like
logistics, agriculture and IT services.

To be opened immediately after VBS 2020, the
ASEAN Business and Investment Summit (ASEAN
ABIS) 2020, themed “Digital ASEAN: Sustainable and
Inclusive”, will take place in Hanoi from November 13-
14, 2020. As the most anticipated event of the ASEAN
business community, the summit is expected to welcome
senior leaders of 10 ASEAN countries and leaders of
eight ASEAN dialogue partners to give dialogues with the
business community to build a developed and sustainable
ASEAN, overcome pandemic challenges and harness the
digital revolution. This will be a good opportunity for
Vietnamese and ASEAN businesses to promote their
brands, affirm their position in the region and in the
international arena, expand cooperation and attract
investment not only from partners in 10 ASEAN
countries, but also from ASEAN dialogue partners such
as Japan, China, the United States, South Korea, India,
Australia, New Zealand, the EU, Russia and Canada.

Furthermore, following activities of the ASEAN
Women Entrepreneur Network (AWEN) and
enhancing the image and position of Vietnam's women
entrepreneur community, VWEC-VCCI will host
“ASEAN Women Entrepreneurs Summit” on the
sidelines of the ASEAN Summit in Hanoi on November
9, 2020, to discuss how to shape a conducive business
environment to foster women's economic
empowerment and gender equality in the ASEAN
region; accelerate the development of women-owned
businesses; empower women for inclusive development;
and enhance the competitiveness of businesswomen in
ASEAN and in the digital age.®
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Deputy Prime Minister Vu Duc Dam at a working session with the Vietnam Business Council for Sustainable Development

SUSTAINABLE DEVELOPMENT

Perhaps, this is an unclear

wenty years ago, To stand firm in the gl oba] behavior has tended to increase.
sustainability was frankly

ignored and disregarded by

value chain, Vietnamese phenomenon according to

many companies. They would rather enterprises must follow  sustainable growth criteria.

be interested in how to keep
production, have orders and have
money to pay workers. But now,

and meet world standards
on sustainable

Even when the Corporate
Sustainability Index (CSI) was
introduced, not many Vietnamese

things have changed! development. companies clearly recognized the
importance and benefits of CSI
Business opportunities NGUYEN QUANG VINH  application, even though this was a

VCCI SECRETARY GENERAL, VICE CHAIR OF

superior measure of sustainable

At that time, they could not be THE VIETNAM BUSINESS COUNCIL FOR development made by VBCSD and

blamed because the concept of
sustainability was still unfamiliar
and it was thought to involve only
environment, pollution remedy and charity. But, in the
past decade, sustainable development has been seen as
inclusive development of all economic, social, labor
and environmental aspects.

Especially since 2015 when the 2030 Agenda, with a
focus on 17 sustainable development goals (SDGs), was
adopted by 193 world leaders, including Vietnam, with
the message “No one will be left behind,” sustainable
development has been recognized more clearly and
practically. It must be placed in the “heart” of businesses,
especially conversant ones, which want to go far by
business for humanity and business for society.

In a symbolic way, sustainable development can be
understood as a "passport" through the door to long-term
success. As said before, this “passport” has not been
displayed in a specific way and companies that devote a
lot of their efforts to sustainable development have not
been properly and openly recognized, thus somewhat
reducing their motivation and efforts. Meanwhile,
companies that only seek short-term interests rather than
common interests are not specifically named. So, this
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SUSTAINABLE DEVELOPMENT (VBCSD) VCCI, and delivered to them.

But, up to now, this is totally
different. The business

community’s perception of sustainable development
has completely changed. This is the result of tireless
efforts of VBCSD and VCCI to disseminate the
preeminence of the index. For example, CSI is
gradually being integrated in every activity of many
companies.

Obviously; after being adopted, CSI has changed the
mindset of the business community, especially small and
medium-sized enterprises (SMEs). Instead of considering
fulfilling sustainable development targets a burden and a
superficial movement, it is defined as “flesh and blood”
and a must-go way to open up greater and more
sustainable business opportunities. According to the
Business and Sustainable Development Commission,
aligning SDGs into the heart of the business strategy of a
company can help create market opportunities worth at
least US$12 trillion and create about 380 million new jobs
by 2030, of which 90% will be in Asia. Or, the circular
economy can also bring an opportunity of US$4,500
billion and that opportunity is shared equally among all
businesses. So, sustainable development is not a cost.
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CHAPTER I: COMMON ROOF OF BUSINESSES AND ENTREPRENEURS

Good wine needs no bush

According to the 2020 Vietnamese
Enterprise White Book 2020, the SME sector
accounts for over 95% of total registered
enterprises, makes up for about 60% of the
GDP, and creates more than 90% of jobs. These
figures affirm that SMEs in particular and the
private sector in general are the main pillars of
the economy. But, to be frank, to meet new
requirements and understand and integrate into
their business the 17 SDGs and the 2030
Agenda, Vietnamese businesses, especially
SMEs, have a lot of work to do.

Since no business can fulfill all the 17 SDGs,
they need to choose the right ones for them, for
example, governance, water resources or
response to climate change and energy. This will
help them improve their competitiveness.

Many Vietnamese businesses are doing it very well,
such as SASCO, Bao Viet Holdings, Vinamilk, TNG,
Traphaco and Novaland. In fact, many others are
applying CSI pretty well and companies named for
sustainability every year are only a very few among
them. This shows that Vietnamese businesses have
integrated 17 SDGs into their core business.

Even around the world, just a few years ago, the
awareness of the 17 SDGs was inadequate but things
have changed completely in a short time. For
example, in 2015, when the 17 SDGs were adopted
and the United Nations (UN) held a conference on
business roles in sustainable development, only
about 200 companies attended. But just two years
later, in July 2017, the UN hosted a similar meeting
in New York, attendants reached 1,500. Up to now,
tens of thousands of businesses registered to
participate in this event. Obviously, more businesses
are executing SDGs globally.

Actions to harness new opportunities

Returning to this story in Vietnam, together with
central authorities and agencies, VCCI and VBCSD
have worked with domestic and foreign experts to
develop and adjust the annual CSI to match Vietnamese
laws and international practices over the past five years.
This index has also been simplified to be accessible to
more companies, especially SMEs. CSI has been widely
known and applied in corporate governance.

In particular, the Program on Benchmarking and
Announcing Sustainable Businesses has been
successfully launched for four consecutive years,
honoring more than 400 high performers of sustainable
development and selecting more than 100 enterprises
that meet sustainable standards. CSI was also developed
specifically for the fisheries and footwear industries.

On October 11, 2019, the Prime Minister issued
Decision 1362/QD-TTg on approving the sustainable
private business development plan to 2025, with a vision
to 2030, showing the recognition of the Government for
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VCClI Vice President Vo Tan Thanh awards CSI 2019 winners

the role and importance of sustainable business
development in general and sustainable private business
development in particular. The decision set the goal of
“having at least 1.5 million businesses by 2025 an and 2
million by 2030" and “narrowing the gap in technology,
human resource strategy and corporate competitiveness
and increasing the share of enterprises engaged in
regional and global production networks and value
chains to stand on the equal footing with leading
countries in ASEAN (ASEAN-4) by 2030”.

In 2020, the Covid-19 pandemic “shock” is the
clearest test for businesses. Those having good
professional corporate governance, including risk
management, will be likely more resilient to this tough
time and suffer less damage than those without it.

Besides, joining new-generation free trade agreements
(FTAs) such as EVFTA and CPTPP will force the
Government and the business community to have
substantial changes, including policy improvement and
business mindset towards sustainability and professional
corporate governance, to enhance competitiveness,
strengthen resilience, and quicken recovery to participate
more deeply in the global value chain.

In that context, in 2020 and the years that follow,
VCCI and VBCSD will continue to build the CSI
into the Corporate Sustainability Standards (CSS).
Differences in CSI and CSS set out what businesses
need to do in economic, environmental and social
aspects, while the current index is the set of
questions about corporate sustainability in the
business. In addition, VBCSD-VCCI will develop a
CSI guidance tool for businesses to prepare
sustainability reports, coordinate with local
authorities to enhance local business administration
according to the CSI Standards; and scale up sector-
specific CSI Standards in key industries.

It is high time to say less and do more!
Vietnamese companies need to do more to achieve
SDGs by 2030 and move toward a decade of more
sustainable development for Vietnam where they
will have a great role to play.®
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THE JOURNEY DEDICATED TO THE DEVELOPMENT
OF ENTERPRISES AND ENTREPRENEURS

VCCI

HEAVY RESPONSIBILITIES

VCClI's top tasks in the coming time are to further function as a national body
representing the Vietnamese business community and the entrepreneur force,
effectively advising the Party and the Government on socioeconomic policies to
create a favorable business environment for business development.

HUONG LY

Policy advice

Expected to make breakthrough contributions to
Vietnam’s economic development and integration in
general and to its business community in particular,
VCCI has launched action plans to implement
directives and resolutions of the Party and
Government, such as: Resolution 09/NQ-BCT on
building and promoting the role of the entrepreneur
force; Resolution of the 5th Meeting of the Central
Executive Committee (12th tenure) on perfecting the
socialist-oriented market economy institutions and
developing the private economy into an important
driving force of the economy; and directives and
resolutions of the Government and the Prime Minister
like Resolution 02/NQ-CP, Resolution 35/NQ-CP,
Directive 26/CT-TTg, Directive 11/CT-TTg, Directive
16/CT-TTg, and Directive 01/CT-TTg.

Playing an active role in the wave of administrative
procedure reform, VCCI has joined drafting boards
and editorial groups of legal documents. For example,
VCCI took part in the Central Coordination Council
for Law Dissemination and Education and the
Government Program Secretariat on cross-sector legal
support for enterprises; and made a report on
business laws in 2020.

One of VCCTI’s key tasks is collecting business
opinions and feedback on draft policies and legal
documents at central and local levels. Surveys will
complete a review report on overlapping legal
documents on market entry conditions, and
organizational management and operation of
enterprises (including state-owned enterprises and
cooperatives).

Regarding building and fostering policy
dialogues, VCCI has strengthened its
representative voice to the Government and the
business community at forums such as the
Vietnam Business Forum (VBF), the Vietnam
Development Partnership Forum and Central
Council for Business Associations.

Trade promotion

Trade promotion, business training, and
international integration support are VCCI’s major roles
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and responsibilities in the coming time. These activities
are being professionally promoted by VCCI through
national programs and projects in a bid to assist
businesses to enhance their competitiveness, integration
and sustainable development. Its typical activities
include “Fostering bilateral trade and investment
cooperation between Vietnam and strategic and
important partner countries” that aim to carry out
Government Resolution 25/NQ-CP; Improving working
quality of business forums/councils between Vietnam
and key markets such as the EU, Japan, South Korea and
India; the United States and Latin America; and Africa
and the Middle East; and accelerating programs to
develop, support and link trade association networks
and improve working performance of trade associations.

With dynamism and creativity, VCCI has carried
out activities of the Public-Private Partnership
Committee (Committee 17) like contributing opinions
on the decree on implementation of the PPP Law;
launching activities in support of business integrity;
supporting Vietnamese companies to fulfill their social
responsibility and sustainable development goals; and
launching activities to promote the circular economy in
Vietnam and apply the Corporate Sustainability Index
(CSI) and Partnering for Green Growth Forum (P4G).

In Vietnam's ASEAN Chairmanship Year, VCCI
will host meetings and dialogues between ASEAN
BAC and ASEAN leaders, and ASEAN Economic
Ministers Meeting; organize events within the
framework of the 37th ASEAN Summit, the ASEAN
Business and Investment Summit (ASEAN BIS), the
East Asia Business Council (EABC) Meeting and
ASEAN Business Awards.

In order to communicate, promote and share
experiences on effective access to the EU - Vietnam
Free Trade Agreement (EVFTA), VCCI has opened
various seminars in different provinces and cities;
published the thematic reports on “EVFTA with
apparel/footwear/seafood companies”; conducted
business surveys in European markets to construct a
business database; built the “European market news”
website; and published a weekly economic newsletter
for Vietnamese and European businesses. In addition,
VCCI has continued to accelerate international
integration, trade and investment within the framework
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of international and regional organizations like WTO,
APEC, ASEAN, CACCI, GMS, ACMECS and PECC.

Representing employers

Fostering its role as the representative agency for
employers, VCCI has coordinated with business
associations and experts to collect ideas and help
draft labor laws and policies; disseminate, inform
and raise awareness of the Labor Code 2019 and its
instructive documents, and enhance the role of
employers at central and provincial levels.

VCCI has actively joined the Labor Relations
Committee, the National Wage Council, and the

Social Insurance Management Council in the role as
a representative for employers. VCCI has also
studied and developed salary adjustment plans for
following years and launched cooperation programs
and projects of ILO, Aus4Skill and NHO.

As domestic and foreign economies are facing
many challenges, VCCI has made drastic changes in
organization and operation to meet increasing
economic requirements. In addition to consolidating
and renewing operating methods, VCCI will focus on
reviewing and rearranging employees; strengthen
labor discipline, promote creativity, enhance
coordination, and improve the performance of
professional agencies and affiliated units.

Ms. NGUYEN THI TUYET MINH

CHAIRWOMAN OF VIETNAM WOMEN ENTREPRENEURS COUNCIL
(VWECQ)

The Vietnam
Women Entrepreneurs
Council (VWEC)
defines itself as an
organization that
accompanies Vietnamese
women entrepreneurs.
In policy advocacy,
VWEC will continue to
actively utilize resources,
organize seminars and
conferences, conduct
surveys and research to
collect opinions of
businesswomen and build policy recommendations for
VCCI and relevant agencies to construct and revise
businesswoman-related policies and laws.

On network development, VWEC supports and
advises establishing local woman entrepreneur
associations and establishing connections from central to
local levels with flexible and simple procedures. In
particular, in the coming time, VWEC will focus on
connecting Vietnamese female entrepreneurs with the
female entrepreneur community in ASEAN, APEC and
other countries around the world.

In trade and investment promotion, VWEC will
continue to lead business delegations to survey markets
and B2B business connections in some potential markets;
coordinate with VCCI's partners and Vietnamese
embassies in foreign nations to support women-led
businesses to meet customers and partners, learn about
business investment environment, and acquire business
leadership and experience in the world.

To build up capacity for women-owned
enterprises, VWEC will regularly organize training
courses on capacity building for female entrepreneurs
and foster human resources for women-owned and
women-led businesses. The agency sees organizing
conferences and seminars as one of many activities to
support Vietnamese women entrepreneurs.

We will also launch activities to support branding
women entrepreneurs and connect them with
suppliers to learn how to build a great brand. Every
three years, VWEC and VCCI award the Golden Rose

TEL T

Cup - a recognition of outstanding Vietnamese
businesswomen. VWEC also introduces its members
to regional and international awards, from which the
brands and reputations of female entrepreneurs and
their businesses are enhanced.

Last but not least, VWEC will further promote
cooperation with domestic and international partners to
support enterprises to establish harmonious labor
relations, foster gender equality and corporate social
responsibility in women-owned companies and in
companies that employ a large number of female workers.

Ms. HA THI THU THANH

CHAIRWOMAN OF THE BOARD OF MEMBERS, DELOITTE VIETNAM
COMPANY LIMITED

Deloitte has already
joined with VCCI and
VCBSD in sustainability
programs with three main
roles: Developing the CSI
Index (80% of indicators
related to regulatory
compliance, including
transparency and
governance); increasing

- the identity and
S i knowledge of sustainable
o= development models as a

competitive advantage of
each business (this is considered a value and an
investment rather than a cost), and coaching and
training enterprises to take the lead in applying the
sustainable development model in the future.

Deloitte has provided many in-depth consulting and
training programs to strengthen the capacity of businesses
towards sustainable development (as required by OECD,
2015), and leadership mindset in the integration period.
Meanwhile, we support developing the social enterprise
community, connect the values of businesses that have
social impact - maintaining and achieving business results
for the community, focusing on health, education,
environment and other social issues that the Government
is seeking for socialization. Engaging in these activities,
Deloitte Vietnam adds more values of dedication, rather
than just in our client companies. That is also the impact
value and professional effect, obtained by sharing
expertise, sharing professional values with others.
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THE JOURNEY DEDICATED TO THE DEVELOPMENT
OF ENTERPRISES AND ENTREPRENEURS

CHAPTER II:

INSPIRATION AND MOTIVATION

UPLIFTING THE STATUS OF
BUSINESSES AND ENTREPBENEUBS

Advising the
Party and the
Government on
important
policies is one of
the key tasks of
VCCI in recent
years, especially
Resolution
35/NQ-CP.

ANH MAI
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n May 16, 2016, the Government
O issued Resolution 35/NQ-CP on
business support and
development to 2020. This resolution
fulfilled recommendations of enterprises
and proposals of central agencies at the
Prime Minister's business meeting hosted
by VCCIL. The ruling showed the
Government’s determination to refresh
the business environment, support
businesses and foster socioeconomic
development in the new period.

Based on tasks in Resolution 35/NQ-
CP in the first six months of 2020, VCCI
collected nearly 300 recommendations of
businesses and associations across the
country (70% those of the same period in
2019). Central and local agencies processed,
resolved and answered 60 petitions
(accounting for 20%). However, many
remained unsolved although they were sent
to central and local agencies.

Proposing solutions to remove
pandemic-caused difficulties

Recommendations of enterprises and
business associations mainly propose that
the Government, ministries, branches and

localities introduce solutions to deal with
hardships caused by Covid-19 pandemic
impacts for businesses and propose legal
guidance for implementation, especially
during the Prime Minister's online meeting
with businesses on May 9, 2020.

The Ministry of Finance received the
most recommendations, mainly about
support policies against the Covid-19
pandemic: Reducing and exempting taxes,
fees and charges for enterprises as per the
Government's Decree 41/2020/ND-CP;
applying support policies for industries
seriously affected by the Covid-19
pandemic such as aviation, services and
transportation; issuing a decree on
immediate retrospective payment of
interest expenses on tax in 2017 and 2018,
and allowing for cost transition in five years
(as per the draft amendment to Clause 3,
Article 8 of Decree 20/2017/ND-CP on tax
administration applicable to enterprises
with associated transactions); and reducing
by 50% payable land rent in 2020 and 2021
to revive businesses help them overcome
difficulties caused by the pandemic.

In addition, there are some
recommendations to guide or deal with
difficulties in the tax and customs field.

The State Bank of Vietnam (SBV)
received recommendations mainly related
to credit policies like supporting
companies to borrow zero-rate money for
wage payment for employees under the
Government's Resolution 42/NQ-CP;
further reducing interest rates on new
and existing loans by 2-3% (to about 4-
5% for VND loans and 2-3% for USD
loans) for customers affected by the
pandemic through refinancing measures,
increasing credit growth limits to enable
commercial banks to have cheaper capital
to lend businesses, expanding lending
security measures for given groups of
customers, especially micro, small and
medium-sized enterprises (MSMEs);
allowing borrowing companies to
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Deputy Prime Minister Truong Hoa Binh at a meeting with VCCI and the Ministry of Labor - Invalids and Social Affairs, the
Vietnam General Confederation of Labor

reschedule debt repayment terms, exempting or
reducing lending interests, maintaining the SBV’s
borrower classification (only applicable to VND loans,
not USD loans).

The Ministry of Labor, Invalids and Social Affairs
received requests for support in salary payment, health
insurance, social insurance, unemployment insurance,
fees and charges in 2020 like making no adjustment to
regional minimum wage in 2021, paying 40% of
regional minimum wage to employees or paying 60%
of salary and getting 20% of Government support,
giving specific instructions on layoff and unpaid leave,
permitting employees and employers to agree on less
payment than the regional minimum wage during the
pandemic time, to reduce working hours and apply
time-based wage payment.

The Ministry of Planning and Investment received
recommendations regarding guidance on
implementation of policies and laws, specifically the
time of capital contribution of 100% foreign-owned
enterprises established in Vietnam; guidance on
transfer of investment projects; payment for general
items in package contracts; guidance on land-lease
procedures; guidance on project investors change and
investment project transfer; extended time for
settlement of administrative procedures relating to
business and investment, especially applied to foreign
investors who cannot enter Vietnam due to travel
restrictions because of Covid-19.

Recommendations sent to the Ministry of
Construction are all about instructions for law
enforcement in housing construction investment
procedures, amendments to Clause 4, Article 23 of
the Housing Law to conform to Clause 1, Article 169
and Clause 2, Article 191 of the Land Law to ensure
the uniformity of the legal system; and circulars on
specific instructions on social housing projects for
workers in industrial parks.

The Ministry of Natural Resources and Environment,
the Ministry of Health, the Ministry of Industry and
Trade, the Ministry of Information and Communications,
the Ministry of Transport, the Ministry of Agriculture
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and Rural Development, the Ministry of Justice, the
Vietnam General Confederation of Labor and the
Vietnam Social Security primarily received
recommendations on support policies on social
insurance, union dues, transport and export fees.

Recommendations sent to localities are mainly
proposals on eradication of specific business
difficulties faced by enterprises, for example
supporting enterprises to rent land to grow pineapple
and vegetables using ecological technology, and issuing
construction investment procedures for commercial
housing projects and social housing projects. Besides,
there are also some recommendations on reforming
administrative procedures and promoting specific
policies for a number of specific sectors and fields.

In general, according to VCCI, the settlement of
petitions raised by businesses and associations to central
and local authorities was quicker and more complete than
in previous years. Particularly, the Ministry of Finance,
the State Bank of Vietnam, the Ministry of Planning and
Investment and the Ministry of Industry and Trade
received a lot of recommendations and responded to
them quite promptly and fully. Some other ministries,
agencies and localities responded to proposals slowly
because they related to legal matters which had to be
studied further or submitted to the Government and the
National Assembly for consideration.

VCCI also surveyed 500 enterprises and business
associations on the quality of responses to
recommendations by ministries, agencies and localities in
recent years. The result showed that, in response to
petitions settled by central authorities, 51.1% of
respondents were satisfied and very satisfied and 48.9%
were not satisfied. The rate of respondents feeling
dissatisfied in the first months of 2020 increased
significantly (by 17.5%) compared to 31.43% in the same
period of 2019. As for settlement of proposals by the
government of centrally governed provinces and cities,
57.4% of surveyed enterprises were satisfied or very
satisfied, while 42.6% were not (11.3% higher than in the
same period in 2019). Explaining reasons for
dissatisfaction, up to 61.7% of respondents said the
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THE JOURNEY DEDICATED TO THE DEVELOPMENT
OF ENTERPRISES AND ENTREPRENEURS

answers they got were too general or issues remained
unsolved; 17% deemed it necessary to amend legal
provisions for settlement; 19.1% said authorities had
received but not solved petitions. Particularly, 12.8% said
that authorities did not give the right answer to the
content. At the same time, VCCI continued to work with
provincial/municipal governments to report on the result
of fulfilling commitments and carrying out action
programs to realize commitments signed between VCCI
and them to create an enabling business environment in
the spirit of Resolution 35/NQ-CP.

Many business environment indicators
improved

Given the fulfilment of these commitments and the
reports by provincial/municipal governments, Resolution
35/NQ-CP has created positive changes in thinking and
awareness of public servants at all levels of the local
government, especially their service manner, style, and
attitude to businesses and citizens. Local business
development, investment attraction, business support
(training, trade promotion, credit guarantee and business
incubation) were implemented and positively responded
by the business community.

Notably, business environment indicators, innovation
indicators, service quality and capacity criteria, tourism
competitiveness, information technology application, and
online public service delivery have been markedly
improved. Many provinces have simplified procedures
and shortened the time to settle business establishment
procedures in one working day (two days fewer than the
regulatory framework in the Law on Enterprises); and
complete construction licensing in 10 days (five days
fewer than the 15-day regulation).

Localities continued to apply information
technology to deliver public services at administrative
agencies. Some provinces allowed paying taxes,
overdue interest, fines, fees, charges and other payables
via the online system that connects customs
authorities, banks and treasury offices to provide
electronic tax payment services around the clock;
upgraded the delivery of online public services to Level
3 and Level 4 for people and businesses; sent and
received electronic documents using VNPT-iOffice
document management software and used the
interconnected emailing system from provincial to
grassroots levels; and launched the National Property
Auction Portal in accordance with the Law on
Property Auction. Some cooperated with Zalo to
create an interactive channel for people and businesses
to update policies and news, exchange information or
check the progress of solving administrative
procedures on Zalo application. Applying Zalo to
public administrative reform enhances publicity and
transparency of government operations and gives
simplicity, convenience, time saving and resources to
people and businesses, thus helping improve the local
Public Administration Reform Index (PAR Index).
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Many localities requested to coordinate with VCCI to
organize conferences on in-depth assessment and analysis
of Provincial Competitiveness Index (PCI) and the
Department and District Competitiveness Index (DDCI)
to work out suitable solutions to further improve service
quality, business support, business climate improvement
and provincial competitiveness. Apart from PCI, some
localities launched the DDCI Index to make a remarkable
increase in competitiveness scores and rankings. Most
prominently, Quang Ninh province secured the number 1
position on the PCI rankings for many consecutive years.

Many provinces and cities held monthly, quarterly, or
at least biannual dialogues with businesses to learn about
their hardships. Typical examples included Quang Ninh,
Soc Trang, Dong Thap and An Giang.

Localities have paid due attention to business
startups and startup support, aiming to establish their
own startup ecosystems. Many actively launched
innovative startups, provided support services, and
connected businesses/startups in general. Innovative
startups had the opportunity to participate in
innovative startup events in other provinces and cities,
as well as open their own startup events.

Particularly, to perform urgent tasks and solutions
to deal with business difficulties suffered by enterprises
and ensure social security amid the Covid-19
pandemic, many localities actively focused on carrying
out support policies and solutions to deal with
hardships of enterprises, like launching credit packages
with lending interest rates reduced by 0.5-2.5%;
restructuring debt repayment terms; exempting and
reducing interest rates and keeping debt classification
intact for affected customers; making new loans for
customers to stabilize and revive business operations
affected the Covid-19 pandemic.

However, policy enforcement was slowed in the first
six months of 2020 due to the complicated development
of Covid-19. Overlaps, inadequacies and changes of legal
documents on investment and business support affected
investment attraction. Investors and businesses got quick
information about land, investment, construction and
environment. Some decisions on publicizing
administrative procedures of ministries and agencies, and
data published on the national database on administrative
procedures, are incomplete and inaccurate, affecting the
progress and quality of publishing and publicizing
administrative procedures. There are still a number of
technical errors in the national database on administrative
procedures that worsen the standardization of local
administrative procedures.

Notably, a majority of enterprises are SMEs. They lack
cooperation and coordination with schools to develop
their human resources. The application of science and
technology for better productivity and quality of goods
and products has not been focused and invested
adequately. Legal services and business supports are
insufficient to meet business needs.®
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CHAPTER II: INSPIRATION AND MOTIVATION

Promoting Innovation and Reform

VCCI President Vu Tien Loc talks with EU Trade Commissioner Cecilia Malmstrom and MolIT Minister Tran Tuan Anh
at a dialogue on EVFTA and EVIPA

Over 57 years of development, VCCI has actively contributed ideas and
feedback to perfect institutions and mechanisms by adopting effective
measures and tools such as conducting business surveys, Provincial
Competitiveness Index and Corporate Sustainability Index.

HUONG LY

Driving reforms of institutions and
mechanisms

VCCI has made important contributions to
building perspectives, policies and legal foundations
for the business environment in Vietnam by actively
participating in the development and
implementation of the Enterprise Law (1999, 2005),
Investment Law (2005), the resolutions of 9th and
12th Party Central Committee Congresses on private
economy, in order to further improve the socialist-
oriented market economy institutions in Vietnam,

and the Politburo's Resolution 07-NQ/TW "On
international economic integration".

President of VCCI was assigned as lead editor of
the project to submit to the Politburo to issue
Resolution 09/NQ-TW dated December 9, 2011, on
“Building and promoting the role of Vietnam's
entrepreneurs in the period of industrialization,
modernization and international integration”- the
first document of the Party and State on
entrepreneurs, which affirmed the role of
entrepreneurs and perspectives, policies and
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THE JOURNEY DEDICATED TO THE DEVELOPMENT
OF ENTERPRISES AND ENTREPRENEURS

solutions to develop a contingent of entrepreneurs
together with workers, peasants and intellectuals in
the new situation. With the proposal by the
President of VCCI in the National Assembly, for the
first time the role of entrepreneurs was
constitutionalized in the 2013 Constitution.
Regarding the development of international
integration policies, VCCI has researched, proposed
and recommended guidelines and plans to negotiate
WTO accession, CPTPP, EVFTA and other
international treaties and many important policies of
the Party and State.

VCCI is Chair of APEC Business Advisory
Council and Chair of Vietnam Business Forum,
gathering 16 international business communities and
business associations in Vietnam. VCCI is also Vice
Chair of the Advisory Council of the Prime Minister.

Besides, VCCI has launched the initiative to
establish Business Associations of Overseas
Vietnamese, actively participating in the Vietnam
Fatherland Front Central Committee such as the
movement of patriotic emulation among
entrepreneurs, and the campaign "Vietnamese give
priority to using Vietnamese goods".

The report "Balanced, Sustainable and
Competitiveness Enhancement Study for Vietnam”
under the research topic "The competitiveness of the
Vietnamese economy: The current situation,
problems and solutions" in the theoretical science
research program for the 2016-2020 period by the
Central Theoretical Council has been researched and
published by VCCI. The research results provide
scientific arguments for building documents of the
18th National Congress of the Party.

Along with that, VCCI also has proposed a 50%
reduction in business requirements. Accordingly,

“mMB N

.E‘.';;-' Fida g [rcmad s #rd

P g e e W e

VCCI has strongly recommended the reduction of
business requirements, administrative procedures,
and professional inspection. In tax and customs
work, with the direction of the Vietnam Fatherland
Front Committee, VCCI has made
recommendations as well as supported businesses
toward sustainable development.

On average, each year, VCCI participates in
drafting and contributing to the construction of
more than 60 legal drafts, organizes more than 500
conferences and seminars on law and policy
formulation; and issues hundreds of thousands of
certificates of origin of exported goods (C/O) and
other commercial documents.

Effective measurements and tools

Researching opinions of businesses to reflect,
recommend and advise the State on legal issues,
socio-economic policies to improve the business
environment has always been prioritized by VCCI.

VCCI has gathered in its organization a large
business community and business associations (both
directly and indirectly) representing nearly 800,000
businesses in the country. Most groups, State-owned
and private corporations, and large business
associations are members of VCCI. VCCI has also
established close cooperation with nearly 200
international partner organizations to support
businesses to reach the global market. With that
affiliate network, each year, VCCI organizes dozens
of surveys to collect accurate and updated data on
the advantages and disadvantages of business. VCCI
has led the research, published annual reports and
other periodical reports on the situation of
businesses and promptly proposed solutions and

CHAPTER II: INSPIRATION AND MOTIVATION
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policies to the Government.

Two measurements commonly used by VCCI
councils and experts are Provincial Competitiveness
Index (PCI) and Corporate Sustainability Index (CSI)
as effective tools for surveys and business evaluation
to advise the State on legal and policy issues.

Provincial Competitiveness Index

The Provincial Competitiveness Index or PCI is
an index evaluating and ranking provincial and
municipal governments of Vietnam on the quality of
economic governance and building a favorable
business environment for private enterprise
development. The PCI report is based on feedback
from more than 10,000 businesses operating in
Vietnam each year, in the form of random sampling.
The PCI results show the assessment of private
enterprises in 63 provinces and cities of Vietnam on
the quality of economic governance in the fields that
affect the development of the private sector. The PCI
has contributed to creating momentum for
grassroots reform in the context of the Government's
strong decentralization policy, and contributing to
the development and implementation of the
Government's administrative reform scheme. The
PCI also plays an important role in promoting the
emulation movement, improving the quality of
economic governance and reform in localities. In the
past 16 years, with the support of VCCI, most
provinces and cities in the country have issued
resolutions and action plans to improve their PCI
ranking, build friendly business environments, and
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serve people and businesses better.

Corporate Sustainability Index

The Corporate Sustainability Index (CSI) is one
of the many initiatives of the Vietnam Business
Council for Sustainable Development (VBCSD)
specifically for Vietnamese businesses. CSI is
designed as a measure of business value based on
criteria of sustainability in the economic,
environmental and social sectors, as a tool to record
measurement goals and manage changes to make
business operations more sustainable. The advantage
of the CSI is that it is easy to use, and applicable to
all businesses of all types and sizes. The more
businesses apply CSI, the more professional and
functional their corporate governance will become,
thereby helping businesses improve their
competitiveness, and enhance their resilience and
recovery even in urgent and difficult situations.

CSI has always been researched and updated with
many new points by the Vietnam Business Council for
Sustainable Development (VBCSD-VCCI) and
leading experts in socio-economic fields, in order to
suit the requirements from the important free trade
agreements that Vietnam has recently signed, as well
as important changes in labor and environmental
management policies that have a major impact on
business operations. In particular, issues related to the
17 sustainable development goals and the national
action plan to implement the 2030 Agenda for
Sustainable Development have been simplified and
integrated into the CSI.H
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THE JOURNEY DEDICATED TO THE DEVELOPMENT
OF ENTERPRISES AND ENTREPRENEURS

“One Entrepreneur, One Initiative”

for Powerful Nation

Prime Minister Nguyen Xuan Phuc at a meeting with businesspeople

As a national agency

responsible for gathering and
representing businesses,
entrepreneurs and business
associations in Vietnam, the

Vietnam Chamber of

Commerce and Industry
(VCCI) has vividly expressed
the voice of the business
community and helped affirm
their position while bolstering
their confidence in the cause of

doi moi (renovation),

stimulating their business
performance and developing

the social economy.
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Strong voice in favor
of the business
community

In the past time, VCCI
has made great efforts to
gather opinions of the
business community,
reported them to
competent Party and
government bodies to
refine policies and laws;
and proposed solutions to
tackle business matters. At
the same time, VCCI has
taken part in drafting and
promulgating legal
documents concerning
business, enterprises and
labor relations.

The annual meeting
between the Prime
Minister and businesses
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was held for the first time
on January 9, 1998 with the
message of removing
barriers between
management agencies and
enterprises. By 1999, there
was a new breakthrough
that paved the way for the
development of businesses
and entrepreneurs, that is,
the Government
promulgated the Enterprise
Law. Since then, many
productive dialogues
between associations,
businesses and relevant
agencies have been
organized.

At the dialogue between
the Prime Minister and
businesses in 2004, Prime
Minister Phan Van Khai at
that time committed the
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Government would create a common playground for
businesses of all types. The protection regime would
also be abolished, and Investment Law, Enterprise
Law would be amended to have a common legal
ground for all types of production and business.
Prime Minister Phan Van Khai's commitment at that
time was seriously implemented by the Government,
ministries, agencies. After many amendments to the
Investment Law, Enterprise Law and related legal
documents, up to now, a common legal framework
and a level playing field have been created for all
types of enterprises. Protection policies are also in
line with international commitments. Instead of
protection, the Government together with businesses
proactively takes trade defense measures to support
domestic production.

The meeting between the Prime Minister and
businesses is considered the National Economic
Conference, baptized the “All-in-One Conference”,
Conference on Patriotism and Solidarity and a
gathering where the business community offers
valuable suggestions for building a powerful nation.
All The meetings have all attracted the participation
of leaders of ministries, departments, branches,
central agencies and localities; enterprises; business
associations and international organizations.

In 2020, held in a new normal scenario, the
conference was televised nationwide with the largest-
ever attendance joining by webcast in 63 localities
and 30 ministries and agencies, as well as being aired
live on Vietnam Television. About 800,000
businesses and over five million business households
nationwide could watch it.

At the meeting, VCCI strongly expressed the
voice of the business community to the Government
to gradually perfect legal policies and laws and create
a favorable climate for business development. Its
recommendations mainly focused on administrative
reform and business conditions; ensured the right to
do business and enterprises’ equal rights to access
resources and business opportunities; provided an
enabling environment for business innovations;
reduced business costs for enterprises; and protected
their legitimate rights and interests. In addition,
businesses proposed measures to build a favorable
environment for business innovations; and brought
the National Science and Technology Development
Fund, the National Technology Innovation Fund and
the SME Development Fund into full play.

Most recently, at the Prime Minister's Meeting
with Businesses 2020, VCCI put forth nearly 100
proposals and solutions to the Government, hoping
to clear difficulties against businesses. Specially,
given the Covid-19 pandemic impacts, in order to
support and revive the business community, VCCI
suggested the Government opt for many scenarios,
including financial policies for businesses to
maintain the workforce and train workers and
policies on direct support for domestic trade and
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cash flow.

In addition to reporting recommendations
collected at these conferences, VCCI responded to
the campaign “Enterprises, businesspeople
contribute ideas to improve institutions and policies”
launched by the Central Economic Committee.
VCCI asked business associations to implement the
“One entrepreneur, one initiative” movement for
better economic institutional reforms and a better
business environment in Vietnam. At the same time,
enterprises must strive to upgrade themselves, share
and spread good experiences and good examples for
sustainable development.

According to VCCI President Vu Tien Log, all
business proposals sent to VCCI are delivered for
settlement to ministries and governmental agencies,
which have learned new things and changed their
mindset in lawmaking. Needless to say, the
government has never listened to enterprises’
opinions like this and promoted their strong voice
like now.

Strengthening business confidence

The strong expression of the voice of the business
community at conferences has produced quick ripple
effects and made positive changes at governmental
agencies. Specifically, after the first Prime Minister's
meeting with businesses in 2016, 45% of enterprises’
proposals transferred by VCCI to ministries and
sectors drew responses. After four years (2016-2019),
the response rate reached nearly 80%. The public
information of proposal contents and responses by
relevant bodies has effectively improved the response
rate and settlement.

Besides, government - business dialogues,
conferences, meetings and contacts have created the
foundation and inspiration for reform movements at
all levels, sectors and localities. The reception and
transfer of enterprises’ petitions at the Government
Electronic Portal and the Government Office, and
VCCT’s close monitoring of petition settlement by
relevant agencies and localities, have helped draw
more proposals from the business community and
trade associations and created administrative
pressures on agencies and localities to seriously
study and answer business recommendations.

According to VCCI's data, from October 1, 2016
to December 31, 2019, a total of 3,287 business
proposals were received through information
channels (Government Office, VCCI and business
associations) and forwarded to competent agencies
and localities for consideration, settlement and reply
to enterprises, of which 2,582 petitions have been
answered and resolved (accounting for 78.5%) and
705 petitions have not been solved (accounting for
21.5%). Particularly in the first quarter of 2020, 111
fresh petitions from businesses and industry groups
were received, of which only 24 were resolved and 87
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THE JOURNEY DEDICATED TO THE DEVELOPMENT
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were not considered and responded to.
This is a testament to positive changes in
government agencies towards an
enabling administration.

Besides, at these meetings, the
Government learned about difficulties
and problems faced by enterprises;
directed responsible agencies and
localities to make changes in a timely
manner and tackle policy barriers that
thwarted people and businesses. At the
same time, the Government quickly
issued many guidelines and resolutions
to boost the economy.

The clear evidence includes
Resolution 19 and Resolution 02 of the
Government on improving the business
environment and enhancing national
competitiveness; Resolution 35 of the
Government on business support and
development to 2030 or Directive
26/CT-TTg dated June 6, 2017, on
continued implementation of Resolution
35/NQ-CP; Resolution 110/NQ-CP
dated August 25, 2018, on major tasks
and solutions to remove policy barriers
to construction investment. The most
recent is Resolution 84/NQ-CP on tasks
and solutions to continued settlement of
business difficulties, public investment
disbursement and social security in the
context of the Covid-19 pandemic.

In addition, at theme-based
seminars, the Prime Minister delivered
many conclusions on areas where
businesses faced difficulties such as
logistics, investment, construction,
import, export, ASEAN single-window
mechanism, trade facilitation,
investment in agriculture and rural
areas, land concentration, and
supporting industry development.

Carrying out the policy on building
an enabling government of action and
integrity, Minister, and Chairman of the
Government Office Mai Tien Dung
repeatedly affirmed that dialogue
conferences between the Prime Minister
and the business community highlighted
efforts to increase co - business
interactions, help businesses deal with
difficulties in investment, production
and business, reduce costs and increase
working performance, thus
strengthening the confidence of the
business community.
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Ms. NGUYEN THI HUONG LIEN

VICE CHAIRWOMAN OF THE VIETNAM SCIENCE AND TECHNOLOGY BUSINESS
ASSOCIATION, DEPUTY GENERAL DIRECTOR OF SAO THAI DUONG COMPANY

Spurring the country's
economic development is the
mission and responsibility of
entrepreneurs and the business
community. Many policies have
enabled businesses to promote
their strength and raise the
position of Vietnam on the
world economic map.
Developing and applying
science and technology to
business operations is
prioritized by the Party and the
Government. However, many
science and technology companies in Vietnam are now struggling to
reach those policies. In my opinion, in order for Vietnamese science
and technology firms to develop sustainably, first priority should be
given to buying world-class products for them because a lot of
technology transfer policies and research projects are applied, but the
technology transfer market is still frozen. Vietnamese science
businesses can make high-quality products with cheaper price than
imported rivals, but they dare not to do it. If they are prioritized to buy,
when the quantity of science and technology products passes the
breakeven point, it will create momentum for sustainable development.

The next priority is assigned to post-application research. In fact,
research conducted by science and technology businesses and
researchers fail at a high rate while the success rate is very low; less than
5%. Even when they are successful, they do not get support to develop
from their already exhausted resources. To be fair to self-reliant
researchers and businesses, authorities only need to logically verify
research results and fund applied research projects which are successful
in making world-class products. The reward level is equivalent to the
cost they spent on their applied research. Doing so, incentive policies of
the Party and the Government for science and technology companies
will really come into practice and make sense. Most importantly,
Vietnamese scientists and businesses must be encouraged and assured
to be dedicated, creative and self-reliant to step out into the world with
products made by Vietnamese intellect!

Ms. DANG TUYET DUNG

VISA COUNTRY MANAGER FOR
VIETNAM AND LAOS

The Covid-19 pandemic has
had a considerable impact on
society and industries worldwide,
and the payments landscape is
no exception. In Vietnam, where
we had already begun to see huge
shifts in favor of digital payments
with 74% of consumers
expecting to increase their use of
cashless payment methods
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within the year, the coronavirus outbreak has made
cashless payments a national priority.

The focus on promoting digital payments reflects its
potential to offer safer ways of paying in a new era of
“social distancing”, in addition to injecting capital to
assist with the country’s economic recovery, the
importance of which has been highlighted in a number of
government-issued directives.

With the objective of boosting access to capital,
credit, finance, tax, trade and electronic payment
throughout Vietnam, the Prime Minister’s Directive
No. 11/CT-TTg instructs the State Bank of Vietnam to
promote cashless payments by reducing or cutting
service charges especially for online payments of public
administrative services. At the same time Directive No.
22/CT-TTg requests the bank to construct, develop and
deploy an automated clearinghouse for processing
retail payment transactions before December 15, 2020.
The latter directive also asked relevant agencies to
suggest mechanisms and policies for the acceptance of
non-cash payments related to health services, school
fees and social security.

With 62% of Vietnamese consumers having
increased their online purchases significantly or begun
employing home delivery services since the start of
pandemic, Visa is empowering businesses to navigate
significant changes in consumer behavior. From
working with merchants to minimize physical contact
at in-store payment terminals, to empowering SMEs to
maximize their revenue streams as more sales move
online, Visa is committed to providing Vietnamese
consumers and retailers with more convenient and
secure ways to pay at a time where national recovery is
on the forefront of everyone’s mind.

Mr. BRAD KELLY
GENERAL DIRECTOR/CEO MERCEDES-BENZ VIETNAM LTD

Vietnam has
been experiencing
stable high growth
of 6-7% in recent
years. With more
than 55 million
people of working
age, Vietnam has
rapid urbanization,
increasing income,
and especially a
fast-expanding
middle class. Car
ownership rate,
however, is relatively low compared to other countries in
the region, with only 25 units/1,000 people, while this
number is 150 — 200 units in the region. This is a strong
driving force for the growth or even booming of
Vietnam's automotive market in the years ahead.
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FDI investment into Vietnam has achieved
considerable momentum with a total value of US$38
billion in 2019, mainly coming from North Asian
countries like Korea, Singapore and Japan. This is proof
that Vietnam continues to be an attractive destination for
investors. In addition to being a capital supplement, FDI
enterprises play a key role in technology transfer and
management knowledge sharing, shifting the Vietnam
economy structure into industrialization, trading and
service. Besides above factors, FDI enterprises join hands
in developing the society and increasing living standards.
For Mercedes-Benz Vietnam as an example, we
contributed significantly to the State budget as one of the
top taxpayers of HCMC and we constantly train and
develop our workforce with the latest techniques. We also
join in the Mobile Kids CSR project to improve safety
awareness for children in local Primary schools.

Mr. EWERS

COUNTRY MANAGER VIETNAM AND BRANCH MANAGER HCMC OF
RODL UND PARTNER

Strong trade
relations with Japan
and Singapore coupled
with the free trade
agreements make
Vietnam an excellent
springboard for
engagements in Asia.
Due to the diversity of

- Vietnamese exports —
including mineral
3 resources, light
industry and

agricultural goods —
foreign trade is a stable component of the economy.
Vietnam’s thriving business culture, a liberal investment
regime and its young and enterprising population
helped Vietnam become what it is today: an attractive
market for German enterprises. International Trade
agreements, like the EU-VN Free Trade Agreement,
will help to keep up good and fruitful business relations
between Germany, Vietnam’s most important trade
partner in Europe, and Vietnam.

Vietnam is in a stable transition into a true market
economy - its openness to international trade and its
extraordinary economic growth in recent decades have
turned the country into a highly interesting investment
destination. Foreign direct investment is one of the pillars
of Vietnam’s economic success. Foreign enterprises help
to introduce modern technology, know-how and
management knowledge to Vietnam. Vietnamese
partners working with foreign enterprises have to follow
international standards and are thus better able to
compete in global markets. Especially German
enterprises not only bring technology and an
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international way of doing business. They invest in
education and vocational training, and value
environmental and social standards.

Ms. HOANG VIET PHUONG

DIRECTOR OF INVESTMENT ADVISORY AND ANALYSIS CENTER -
SSI SECURITIES CORPORATION

2020 is a very
unusual year
because the
outbreak of the
Covid-19
pandemic has
caused serious
impacts on all
aspects of social
and economic life
in the world. For
the Vietnamese
stock market,
which is
considered the benchmark of the economy, the
pandemic has caused a lot of difficulties for stock
investors, but government policies, meanwhile, have
given a lot of opportunities to the market.

Low interest rates are always key to foster
investment. The local bourse has recently attracted a
large inflow of capital from investors, evidenced by
much higher liquidity. Positively, the knowledge of
investors is increasingly improved as they pay more
attention to fundamentals and long-term factors.
This is an important factor for sustainable market
development when more complicated and highly
leveraged derivatives will be introduced in the
coming time.

On institutions, authorities have gone on the
right track, with active improvement of legal
regulations (e.g. Investment Law, Securities Law and
other legal documents) for the Vietnamese market to
get closer to advanced markets. In the future,
Vietnam will have more open regulations on T+0
transactions or short sale to increase market
liquidity. The equitization and listing of State-owned
enterprises (SOEs) will help expand the size of
market capitalization and change the shareholder
structure in a more positive direction.

In the long term, the stock market always
portrays the health of the economy. It will be
unlikely to grow well if the economy is weak and
stagnant. It will then be difficult for businesses to
grow. When the world economy declines owing to
the pandemic, our exports will be hurt. Thus, it is
necessary to restore and strengthen domestic
demand. In addition to effectively boosting public
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investment, it is necessary to quickly carry out
solutions to maintain and improve incomes for
people in the country, especially low-income people
who are vulnerable. In the short term, support
packages should be launched quickly for the right
beneficiaries. Then, there is a need for measures to
protect and improve the quality of workers, one
effective factor to attract foreign direct investment
into Vietnam. Increasing people's income is also a
solution to sustainable economic growth and stock
investor development in the long term.

Mr. NGO HUU TIEP

CHAIRMAN OF BOARD OF DIRECTORS, CEO OF GIZA
ENGINEERING AND CONSTRUCTION JSC (GIZA E&C)

Giza E&C has
been an official
and active
member of the
Vietnam
Chamber of
Commerce and
Industry (VCCI)
since 2016. We
really understand
the importance of
associations and
organizations like
VCCI, an effective
and reliable connection channel that facilitates
contact between domestic and foreign businesses,
between suppliers and distributors, between
developers and construction companies like Giza.

In business support, VCCI has launched many
activities to foster and protect the legal and
legitimate interests of the business community and
employers in Vietnam in domestic and international
relations. This is a practical, flexible and useful
protective cover. Not only helping Giza and other
members approach foreign businesses, VCCI helps
members meet and interact with each other to
become potential customers, partners and suppliers.
In other words, with the diversity of its members'
industries, VCCI has become a business ecosystem
for mutual cooperation.

On the threshold of Vietnam's deep integration,
accelerated by many free trade agreements such as
CPTPP and EVFTA, foreign investment inflows will
increase sharply; the trade market will be much
widened; and partners and businesses from many
countries will need organizations like VCCI to meet
with young, dynamic Vietnamese enterprises which
are willing to fulfil international requirements.®
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Eifectively Fostering Trade and
Investment Promotion
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The Vietnam Chamber of Commerce and Industry (VCCI)with nearly 20,000
members from different types of businesses and economic sectors has
affirmed its position as an organization representing the Vietnamese business
community and business people; effectively connecting trade promotion and
investment between Vietnamese and foreign enterprises.

GIANG TU

s a national body representative of the
AVietnamese business community, VCCI

has associated with most important
business representatives and business support
institutions in the world to launch many trade
and investment promotion activities to expand
the market and attract investment funds. For
example, it has hosted major business seminars
and forums with other countries, bilateral
summits, trade promotion events and surveys to
help companies find business opportunities,
partners and markets. Through its trade
promotion, engaged with foreign representative
agencies in Vietnam, Vietnamese and foreign
companies can meet and exchange information,
promote cooperation relations, and attract
investment into Vietnam.

VCCI has set up close ties with partners in

carrying out trade and investment cooperation
programs. To materialize its strategic partnership

KOWIL

ERL I 4_

with Japan, VCCI has cooperated with the Japan
Chamber of Commerce and Industry, the
Organization for Small and Medium Enterprises
and Regional Innovation of Japan (SMR]), and
others, to foster business support, provide
updated information and organize international
exhibitions, trade fairs and other trade
promotion events to enhance bilateral economic
cooperation. VCCI also has a close relationship
with the United States Agency for International
Development in Vietnam (USAID Vietnam) in
competitiveness improvement projects for 63
provinces and cities in a bid to increase
transparency, improve the investment and
business environment, and attract FDI into the
provinces and cities. VCCI also spent three years
working with experts in economy, society and
environment and international partners to create
the Corporate Sustainability Index (CSI). UNDP
is a particular partner.

As the Chair of the APEC Advisory Council
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Deputy PM Trinh Dinh Dung and VCCI President Vu Tien Loc
at the Vietnam - Russia Expo

and the Chair of the Vietnam Business Forum,
which bring together 16 international business
associations in Vietnam, VCCI has helped
further strengthen the linkage between
Vietnamese enterprises and foreign partners; and
foster multilateral cooperation to promote and
facilitate trade and investment by actively joining
multilateral free trade agreements such as the
Comprehensive and Progressive Agreement for
Trans-Pacific Partnership (CPTPP) and the
Regional Comprehensive Economic Partnership
(RCEP) to help localities improve business
environment. It has also maintained regular
investment dialogues such as business
environment reform with other countries.

Thanks to its working performance, VCCI is
recognized as one of the most dynamic chambers
of commerce in developing countries by the
international business community. Its prestige
and role are increasingly elevated.

Ms. Caitlin Wiesen, Country Director of the
United Nations Development Program (UNDP)
in Vietnam, said, "Supporting sustainable private
sector development is one of the current
focusses of UNDP. The future of sustainable
development goals cannot be achieved without
the private sector. These goals cannot be
achieved only with FDI enterprises, but with the
rise of the private sector as part of the process
where necessary bridges on behalf of the
business community like VCCI are
indispensable."

The economy and the business community
are entering a new stage of development where
restructuring, deeper and more sustainable
integration into the world playground becomes
an important and vital issue. VCCI, as a national
representative of the business community, is
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more important than ever
in assisting businesses to
fulfill those requirements.

On August 1, 2020, the
EU - Vietnam Free Trade
Agreement (EVFTA), a
historic milestone in the
Vietnam - EU relationship,
officially took effect.
EVFTA does not merely
reduce taxes for imports
and exports, but is
expected to help draw
more foreign direct
investment from the EU
into Vietnam. VCCI has
established close
cooperation programs with
EU representative agencies
such as EuroCham and EC to organize
roundtable seminars and human resource
training courses, as well as give policy
recommendations to EU regulations and attract
the interest of EU investors.

“VCCI not only plays an active role on the
stage of mobilizing and researching Vietnam’s
integration acceleration, but also propagates and
disseminates knowledge and information about
trade agreements to which Vietnam is a
signatory to enhance understanding of
Vietnamese enterprises, enabling them to
harness those agreements to expand global
market presence. The effectiveness of EVFTA is
a bright direction for businesses to improve
themselves to penetrate into this 'very fastidious'
but potential market,” VCCI Vice President
Hoang Quang Phong emphasized.

In the ASEAN Vietnam Year 2020, as the
Chair of the ASEAN Business Advisory Council
(ASEAN BAC), VCCI has also undertaken the
council's main task of fostering public-private
partnerships toward integration and the
formation of the ASEAN Economic Community
(AEC), providing private sector feedback on
ASEAN regional economic cooperation, and
giving priority areas to ASEAN leaders. VCCI
and other ASEAN BAC members have business
recommendations and dialogues to ASEAN
Economic Ministers and ASEAN senior leaders
throughout 2020.

Starting from the goal for a developed
ASEAN community and from the mission of
connecting businesses, this year, VCCI will
launch remarkable activities, such as: the
Vietnam Business Summit 2020 (VBS 2020), the
ASEAN Business and Investment Summit 2020
(ASEAN BIS 2020), the ASEAN Business Awards

u—-l-:d-::) _._% e

VIETNAM-SWEDEN
BUSINESS

i'he offioshe
j rime MESer of th- |

s ol
‘.. LY '.f
= |

2020 (ABA 2020), the ASEAN Digital Startup
Heritage Project - Digital STARS Startup
Network, and activities of the East Asia
Business Council (EABC) and ASEAN BAC.
More than ever, VCCI affirms its role in
promoting trade and investment between
Vietnam and other countries, raising its voice
on business support policies aimed to assist
enterprises to overcome the Covid-19
pandemic.

Economist Do Thanh Nam said, VCCI's
activities not only help domestic and foreign
businesses connect and cooperate with each
other, but also help improve institutions and
support localities to boost their Provincial
Competitiveness Index (PCI) to attract FDI
capital into Vietnam. The business community
always believes and hopes that VCCI will
further strengthen activities concerning
business support, business development and
investment relations in Vietnam and other
countries by matchmaking and referring
partners, providing information, guidance and
advice to businesses, conducting market
research, market surveys, seminars,
conferences, fairs and exhibitions.

Looking ahead, in the coming period, the
Vietnamese business community will strongly
integrate into the world economy, and Vietnam
will join in free trade agreements with other
countries and regions. For that reason, more
than ever, the role of VCCI needs to be played
more strongly, more vividly, to better support
competitiveness enhancement, integration,
international trade law and antidumping; and
to build cooperation programs with
international organizations to boost trade and
investment to a new development level.
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Mr. ANTONIO L. CARRICARTE
CORONA

PRESIDENT OF THE CUBAN CHAMBER OF
COMMERCE

The unpredictable coronavirus
pandemic has seriously affected the global
economy. On behalf of the Cuban
Chamber of Commerce, I would like to
thank the Government and people of
Vietnam for sending relief to Cuba amid
the Covid-19 pandemic outbreak.

Vietnamese and Cuban businesses
have a lot of potential for good
cooperation. To do this, the Vietnam
Chamber of Commerce and Industry
(VCCI) and the Cuban Chamber of
Commerce need to work together more
closely and enhance connectivity via
online medium. The two sides need to
regularly exchange information and
investment opportunities and cooperate
with each other by advertising and
broadcasting investment opportunities on
their websites. The online connectivity
may not be large in scale, but businesses
will really need the two sides to negotiate
and exchange each other to come to
specific results.

We will give the highest priority to
Vietnamese enterprises to trade goods in
areas of common interests. More and more
Vietnamese goods are imported into Cuba.
Cuban companies active in agriculture,
tourism, arts, construction, transportation,
e-commerce technology and Technology
4.0 have expressed their desire for long-
term cooperation with Vietnamese
partners, and sought to expand business
and investment in the Vietnamese market.
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Vietnamese and Cuban companies also
cooperated to invest in infrastructure
investment for an industrial park in Mariel
Special Development Zone - Cuba as well as
implement projects on agriculture, food
processing, biotechnology and
pharmaceuticals.

We not only target the Vietnamese market
but also expect, through Vietnam, to access the
ASEAN market because of the increasingly
elevated position and role of Vietnam in
ASEAN.

Mr. HATTA JONOSUKE

SECRETARY GENERAL OF JAPAN CHAMBER OF
COMMERCE AND INDUSTRY - JCCI

Vietnam's growth of over 7% last year
was highest among ASEAN countries.
Vietnam is an attractive destination for
foreign investors, including Japanese.
Growth is driven by a young population, an
abundant workforce and a stable political
system. The government is also accelerating
industrialization and promoting the
enforcement of free trade agreements.

Although the second Covid-19 wave
emerged in Vietnam at the end of July,
compared to other countries in the region
and around the world, the pandemic
situation in Vietnam seemed to be more
stable and Vietnam will definitely control
this second pandemic wave again.

This is a good opportunity for Vietnam
to attract more FDI flows. In order to grasp
this opportunity, in the short term, Vietnam
needs to have more policies to encourage
investment and boost energy infrastructure
development. In the long term, it is
necessary to develop high-quality human
resources and improve national ranking
while accelerating digitization to match the
new normal after the pandemic is over.

In order to expand business, trade and
investment activities of Vietnamese and
Japanese companies, we wish to further
strengthen cooperation with VCCI for a
better business environment in Vietnam.

Specifically, we seek further cooperation
in sharing information, and organizing
events and workshops on business
environment improvements that affect
corporate issues such as tax, labor or
legality.
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Mr. MARKO WALDE
CHIEF REPRESENTATIVE OF AHK VIETNAM

2020
would be a
very
challenging
year for
the global
economy
and also
for
German
businesses
worldwide.
According
to our
AHK World Business Outlook survey in
April this year, German companies’
revenue expectation dropped significantly
due to the coronavirus. 82% report
adjusting revenue targets downward due to
the coronavirus. 9% have serious problems
and expected a significant decline of more
than 50%. 63% of them calculated loss of
10% to 50%. Due to the survey result, most
German companies in Vietnam have
already experienced how the epidemic
effected their business activities since the
coronavirus expanded. They have been
feeling the initial impact of the virus,
especially because of the travel restrictions
(86%). 59% of German companies reported
coronavirus has disrupted their supply
chains. 55% of firms are experiencing
cancellation of contracts, and 50% are
rescheduling their new investment
intensions due to the outbreak of
coronavirus.

In addition, 14% of German companies
estimate their business performance to be
weakened in 2020. 59% expect that their
company’s operations and financial
position will be stable this year. Only 27%
rate their current business situation in
Vietnam as good in 2020 (77% in 2019).
Compared with other German firms in
ASEAN, the German community in
Vietnam has an optimistic perspective and
expectation for the upcoming year, two-
thirds of respondents believe that their
business situation will stable and even be
getting better in 2021.

Due to our survey, only 43% of German
companies felt the effects that the
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coronavirus pandemic will have on the
Vietnamese economy in the middle
term, despite favourable prospects for
the Vietnamese economy. Nearly 20%
think that Vietnam’s economy could
even be better despite of this epidemic
in the mid-term. Implementing aid
packages is essential for Vietnam to
mitigate the impact of the coronavirus.
It shows that the Vietnamese
government has taken decisive and
forceful action against the impact of the
corona crisis immediately. These
measures should be taken as fast as
possible to counter the economic impact
of the coronavirus, in order to bring the
economy back onto a growth path as
quickly as possible.

Taking decisive and forceful action
against the economic impact of the
coronavirus would create a protective
shield for employees and companies
who are affected by the impact of the
coronavirus.

One of the most effective methods
applied by the German government that
we highly recommended is making
reduced hours compensation benefit
more flexible. The German government
will ensure that these stabilisers take full
effect. Uncertainty and short-term
disruptions to trade flows cannot be
allowed to cause people to lose their
jobs. In this respect, the government can
take advantage of tried-and-tested tools.

We are delighted to organize B2B-
platforms and forums for German and
Vietnamese businesses to exchange
directly information, experiences and
technologies as well as building their
own networking for further
cooperation, together with VCCI and
for VCCI-members. In addition,
through the variety of seminars that we
have in Vietnam such as “Selling To
Germans”, we would support local
companies in improving their capacity
and competitive advantages. One of the
main tasks on the way to becoming an
industrialized country with sustainable
development, Vietnam would have their
own skillful workforce, and we would
accompany Vietnam and VCCI in
training and implementing dual
vocational training system for different
occupations in Vietnam as well.
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Mr. MATTHIJS VAN DEN BROEK
BOARD MEMBER, DUTCH BUSINESS ASSOCIATION VIETNAM

The Dutch
Business
Association
Vietnam
(DBAV) is
honored to take
part in this
publication,
marking
Vietnam
Entrepreneurs
Day on 13
October 2020.
As this year’s
edition coincides with the 75th anniversary of
President Ho Chi Minh’s letter urging the
Vietnamese business community to combine
forces for economic recovery of the re-united
country, the Dutch Business Association
Vietnam congratulates the Vietnam Chamber of
Commerce and Industry (VCCI) on this festive
occasion!

Dutch multinationals, such as
FrieslandCampina and Heineken, among others,
have been present in Vietnam since the early
nineties and have been playing an active role in
Vietnam’s economic growth ever since. Having
stood side-by-side with Vietnam in its
remarkable economic and social development,
for decades, the Dutch business community in
Vietnam is proud to have become the EU’s
largest investor in the country. Another
milestone is the EU-Vietnam Free Trade
Agreement, which came into force on 1 August
2020, further strengthening investment and trade
relations between Vietnam and the Netherlands
and its neighboring EU states.

The DBAV represents Dutch businesses, large
and small, in Vietnam. Hereby, it works closely
together with the Netherlands Embassy in Hanoi
and the Dutch Consulate-General in Ho Chi
Minh City, as well as the European Chamber of
Commerce and other bilateral Chambers in
Vietnam. Furthermore, the DBAV enjoys warm
relations with the Vietnamese government and
the Vietnamese business community.

Having been part of Vietnam’s emergence on
the global stage, the DBAV is equally committed
to jointly addressing future challenges and
opportunities. The Dutch will prove, once again,
to be a reliable partner for Vietnam in
innovating the way of doing business in this
“new normal’, and offer support and trust to
come out stronger in the years to come! B
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" THE JOURNEY DEDICATED TO THE DEVELOPMENT
OF ENTERPRISES AND ENTREPRENEURS

Honoring Businesses and

Entrepreneurs Dedicated to National Development

Through twists and turns of history;,
in the current peacetime, the
entrepreneur force continues to
promote “national interests and
public interests”, clearly expressed in
their pioneering role. Entrepreneurs
are increasingly respected in society.
For the first time in Vietnamese
history, the notion “entrepreneur”
appeared in the 2013 Constitution.
And to honor the great contributions
of the entrepreneur force and the
business community in the past years,
the Party, the Government and local
authorities have launched numerous
actions and programs to promptly
reward and motivate enterprises and
entrepreneurs across the country.
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milestones in the hearts of every

Vietnamese businessman and business.
Exactly 75 years ago, on October 13, 1945,
President Ho Chi Minh sent a letter to
Vietnamese industrialists and commercialists.
In this letter, he highly appreciated the great
role played by industrialists and
commercialists in national construction. And
to uphold the spirit of patriotism and national
resilience with the internal strength of an
ethical business community and business
culture, in 2004, Prime Minister Phan Van
Khai signed a decision to dedicate October 13
as the Vietnamese Entrepreneurs Day.

The First Patriotic Emulation Congress of
Enterprises and Entrepreneurs (2015-2020),
held in October 2015, was one of meaningful
activities aimed to promote the patriotic
emulation movement of the business
community and the entrepreneur force; to
praise and honor exemplary entrepreneurs
and enterprises while defining goals and
directions for upcoming emulation
movements.

Over the past years, patriotic emulation
movements of businesses and businesspeople

In particular, October is one of memorable
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in general and VCCI in particular have been
elevated to new highs. The issuance of the
Politburo’s Directive 34/CT-TW dated April 7,
2014, and other documents on emulation and
commendation, show that the Party and the
Government continue to affirm and foster
positivity and necessity for emulation and
commendation in all aspects of social life.

Recognizing the role and position of emulation
and commendation in the new era, VCCI has
launched many activities to honor and reward
businesses and entrepreneurs, and foster
emulation and patriotism in the business sector,
thus motivating and encouraging entrepreneurs to
make more positive contributions to the cause of
the country’s industrialization, modernization and
international integration.

VCCI organized five awards for domestic
entrepreneurs, including Thanh Giong Cup for
outstanding Vietnamese entrepreneurs, Golden
Rose Cup for outstanding Vietnamese
businesswomen, CSR Award for businesses that
strongly perform corporate social responsibility
(CSR), Blue Ribbon Award for employers that
have good treatments to workers with disabilities,
and Ernst & Young (E&Y) Award for
entrepreneurship of people starting a business.

The awards offer timely encouragement for
enterprises and entrepreneurs to foster creativity,
seek opportunities in difficult situations, and
continue to grow and succeed.

Notably, the Thanh Giong Cup for exemplary
Vietnamese entrepreneurs debuted in 2005. This
title is awarded to 100 outstanding entrepreneurs
nationwide, reviewed and awarded every three
years. This prestigious award gives tremendous
honor to business leaders with outstanding
business achievements, with great efforts to
innovate business development, with active
participation in social work, and enormous
contributions to the development of the country's
economy and improvement of workers’ living
standards.

According to Ms. Lee Ju Song, Director of ICC
Asia, the title of outstanding Vietnamese
entrepreneur can be considered an admirable
initiative under the dynamic leadership of VCCI
in promoting and rewarding excellent business
achievements and successes.

“This title will inspire entrepreneurs, and in
turn, entrepreneurs and their businesses will
create jobs, make new products, innovate business
models and open new business corridors. These
will be the lifeblood of Vietnam,” she said.



THE JOURNEY DEDICATED TO THE DEVELOPMENT
OF ENTERPRISES AND ENTREPRENEURS

The Gold Rose Cup - the title in recognition of
outstanding Vietnamese businesswomen,
organized by VCCI, is awarded to 100 women
entrepreneurs who lead and run enterprises of all
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economic sectors with excellent achievements in
all activities and valuable contributions to the
country's social economy and improvement of
workers’ livelihoods. This prestigious award is
highly appreciated by domestic and foreign
organizations.

Launched in 2006, the Golden Rose Cup has

become an important driving force for Vietnamese

businesswomen to contribute more and more to
society. With honest, objective and public
assessment and voting criteria, based on their
dedication to the country's economy and to the
social community, typical faces of the women
entrepreneur community are always prime
examples of “good at public work - diligent at
housework", admired by men and other women.

Not only at the central level, localities also pay
respect to well performing entrepreneurs and
enterprises in October.

Like other localities in the country, Ho Chi
Minh City also has many exciting celebratory
activities. In 2019, many city-based organizations
celebrated the Vietnam Entrepreneurs Day. For
example, the Vietnam Entrepreneur Club hosted
the Talkshow called “Vietnamese businesses
integrate and grow”. Ho Chi Minh City Union of
Business Associations (HUBA) held a ceremony to
honor companies with outstanding products and
services. These were practical and meaningful
programs for entrepreneurs and enterprises.

Together with the economic locomotive of the
country, Hanoi - the center of politics and
diplomacy - also has many significant activities
every October. The contingent of small and
medium-sized enterprises (SMEs) in Hanoi has
increasingly asserted a core and leading role in
local construction and development. Many
businesspeople have clearly demonstrated their
virtues and bravery in the modern time, always
accelerated active, creative integration, affirmed
their position, and ensured stable business
development. At the same time, they are always
responsible for the community and society and
actively join the city in social security programs.

At the 2019 anniversary of the Vietnam
Entrepreneurs Day held by the Hanoi People's
Committee and the Hanoi Association of Small
and Medium-sized Enterprises, nearly 200
businesses stood out more than 270,000 Hanoi-
based businesses to receive the awards from the
Government and Hanoi. As the core of the

business sector, over the past years, the SME
community has been constantly developing and
renovating to account for more than 30% of the
city’s tax revenue, employ over 50% of the
workforce and create more than 150,000 new jobs
a year.

Together with Hanoi and Ho Chi Minh City,
many other provinces and cities across the
country have significant activities in October to
reward and motivate enterprises and
entrepreneurs and celebrate the Vietnam
Entrepreneurs Day.

Over the past five years, more than 50 business
entities and business leaders across the country
have been named Labor Hero; hundreds of people
have been named emulation soldiers and
entrepreneurs of Vietnam; thousands of people
have been presented certificates of merit by the
Prime Minister and many other central and local
agencies.

Certainly, after more than three decades of
reform, Vietnamese businesspeople have
significantly helped bring tens of millions of
people out of poverty - one of the greatest exits
from poverty in the contemporary world.
Entrepreneurs and enterprises have helped make
Vietnam a middle-income country from a poor
country - the most important achievement of
reforms in recent years. Vietnam has written a
great story of overcoming poverty, inspiring
international friends and, for the next 30 years,
will write the story of a developed Vietnam, a
brave Vietnam and a mighty Vietnam.

According to Prime Minister Nguyen Xuan
Phuc, the Party and Government will continue
institutional reforms towards leading standards in
the region and the world, and create an
environment and a foundation for rapid and
sustainable business development.H
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Creating Development Foundation for

Enterprises and Entrepreneurs

Believing that businesses | Forming a multiform
are the driving force for | “Playground
the Country's economic According to the General

" Statistics Office (GSO), Vietnam
development, authorities currently has over 700,000

always work hard to | enterprises, mainly SMEs. To
create a fair corridor and bring businesses together, many

“ol d” f business organizations and
playgroun or associations have been

enterprises and established. Currently, Vietnam

entrepreneurs. This not has more than 400 associations
whose members account for

only energizes businesses, | ore than 70% of total

but also motivates businesses in the country.

: : _ Typical associations include the
intensive Government Vietnam Real Estate Association,

backed reforms. the Vietnam Tea Association, the
Vietnam Tourism Association,
and the Vietnam Association of

Science and Technology
Enterprises. In mid-2015, the
Ministry of Agriculture and
Rural Development set up the
Club of Agricultural Investors,
consisting of nearly 30 “big
firms” which would serve as
‘locomotives” to make
breakthroughs in agricultural
investment.

Through these associations
and clubs, businesses can
access in depth information
about the market, financial
support and access to
technology. This not only
helps increase profits and
enhance productivity and
competitiveness, but also helps
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improve their brand name and
reputation on the international
market.

In addition to uniting
businesses, authorities also
organize forums and workshops
for them to share experiences,
initiate partnerships and create
good products to build a strong
sector brand name. At the events,
representatives of ministries and
agencies propose solutions to
strengthen connectivity, and
increase product added value and
competitiveness for businesses to
dominate the domestic market and
perform better on the international market.

Besides workshops and exhibitions,
authorities regularly launch programs and awards
to create a useful “playground” and increase
cooperation opportunities for businesses.
Sustainable Energy Award, Vietnam Trade in
Services Award, Vietnam Value Award (Ministry
of Industry and Trade), Make in Vietnam Digital
Products Award (Ministry of Information and
Communications, in cooperation with VCCI) and
Vietnam Scientific and Technological
Innovations Award (Ministry of Science and
Technology), among others, have attracted a large
number of participating businesses - not only
giant firms but also SMEs and even startups.

Ready to support businesses

The Government advocates supporting
enterprises to compete in international markets,
forming Vietnamese products and brands, and
promoting participation in global value chains and
distribution networks. At his meetings with
ministries and agencies, Prime Minister Nguyen
Xuan Phuc asked all of them to join forces with and
support businesses.

To fulfill that requirement, they always join
hands with enterprises in accelerating administrative
reform and enhancing competitiveness; completing
institutions and laws on import, export, tax, land,
construction, credit and investment, ensuring
publicity and transparency, reducing costs for people
and enterprises, and protecting legitimate rights and
interests of enterprises; effectively applying dialogue
and consultation mechanisms, especially to
formulate and enforce policies, laws, strategies and
plans for development of sectors and local economy.

Specifically, authorities support innovative
startups; support to improve operational efficiency;
support to create a favorable environment, ensure
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equal business rights, access to resources and
opportunities; support product branding; and
support human resources training and retraining.

In the context of intensive integration, seeing
opportunities from free trade agreements (FT'As)
such as CPTPP and EVFTA, authorities regularly
host workshops and forums on FTA contents and
help businesses promptly take advantage of market
opportunities and effectively enforce them. Besides,
they need to advise businesses on business laws and
experiences to deal with international lawsuits and
trade barriers in export markets. These include a
series of events launched by the Ministry of
Industry and Trade like conferences on supporting
businesses to harness export opportunities for
agricultural, forest and aquatic products to the EU
market, and effectively enforcing EVFTA or
training courses on trade remedies.

Given the impacts of Covid-19, central and local
authorities and agencies have also regularly met and
exchanged with each other to understand hardships
faced by enterprises and firmly directed the
implementation of many policies and solutions to
tackle business difficulties like Directive 11 - the
guiding basis for specific policies such as Resolution
42 and Decree 41 of the Government.

In addition to general government policies,
authorities have actively made their own
mechanisms and policies to promptly support
enterprises. The Ministry of Industry and Trade
proposed many solutions to facilitate them to get
through difficulties and maintain production and
business activities. The Ministry of Finance
introduced many solutions on tax and fee exemption
and reduction for businesses.

With their practical and meaningful activities,
authorities and VCCI have joined forces with
enterprises and become important factors in
improving the business investment environment.®
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Ensuring State Budget Balance, Supporting

Business Development

Recent policy reforms conducted
by the financial sector have been
highly appreciated by the business
community, and facilitated key
economic restructuring and

growth pattern change to enable
inclusive development, economic
performance and competitiveness.
Deputy Finance Minister Huynh
Quang Hai presents a detailed
analysis of this issue.

Could you please tell us about the most obvious
reforms undertaken by the financial sector to support
the business community, especially as Vietnam has
staged intensive integration into the world economy
and been affected by the Covid-19 pandemic?

In order to facilitate businesses to improve their
business environment, for many years, the financial sector
advised the Government on many business mechanisms
and policies. For example, as for State-owned enterprises
(SOEs), after the SOE Law expired on July 1, 2010, the
operation of SOEs is governed by the Law on Enterprises
like other economic sectors. At the same time, to continue
innovation and development and carry out SOE
restructuring, on November 26, 2014, the National
Assembly passed the Law on Management and Use of
State Capital Invested in Production and Business in
Enterprises (Law 69/2014/QH13).

As a result, SOEs have been basically rearranged and
restructured. The number of SOEs declined from 12,000
in 2010 to nearly 1,500, mainly engaged in key fields
that ensure macroeconomic balance, public utility,
security and defense. As many as 3.958 SOEs went
public from 1998 to 2010; 508 SOEs from 2011 to 2015;
and 174 from 2016 to June 2020. The Government sold
shares valued at VND25,458 billion at par for
VND172,434 billion from 2016 to June 2020.
VND211,500 billion was paid to the State budget from
2016 to June 2020, fulfilling 85% of the plan. In 2020,
VNDA45 trillion will be transferred to the State budget
according to the Resolution of the National Assembly.

Currently, the Ministry of Finance is reviewing and
assessing hardships in enforcing Law 69/2014/QH13 to

KOWIL @

W TR

report them to the Prime Minister and the Government
to submit to the National Assembly for amendments and
supplements to the law (if there are any problems or
shortcomings, the Law should be amended).

In the past period, the Ministry of Finance has timely
materialized major orientations on business development
defined in Resolution 10-NQ/TW of the 5th Central
Party Meeting (12th term) on private economic
development; Resolution 98/NQ-CP of the Government
on Action Program for implementation of Resolution 10-
NQ/TW and Resolution 35/NQ-CP on business
development to 2020, with specific action programs and
action plans with detailed tasks, solutions and output
products. At the same time, the ministry has actively
monitored and assessed the result of carrying out
assigned tasks for timely adjustments. Administrative
procedures and professional processes in the financial
sector (e.g. tax, customs, treasury and budget
management) have been gradually standardized and
modernized to reduce cost and time of service to create
an open business environment and promote business
development in all economic sectors.

For the private sector, the highest legal document is
the Law on SME Support, which specifies contents and
policies of SME development support, including access
to credit, tax exemption and reduction, human
resource development, vocational training, legal advice
and market expansion.

Besides, the Ministry of Finance proposed amending
and supplementing the Law on Corporate Income Tax
(CIT) to facilitate more efficient operations of private
businesses. The ministry suggested applying preferential
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VCClI Vice President Vo Tan Thanh co-chairs the dialogue conference on tax and customs policies and procedures

policies on SME support and development and
encouraging business households to convert to corporate
entities. Specifically, a 15% CIT is applied to micro
enterprises; a 17% CIT for small enterprises; and a two-
year tax exemption for micro and small businesses
upgraded from household businesses.

Accordingly, the ministry reported, proposed and
had approved by the Prime Minister (in Official Dispatch
8167/VPCP-KTTH dated September 11, 2019 of the
Office of the Government) CIT incentives to support and
develop SMEs, encouraging business households to be
upgraded into enterprises when it drafted the amended
Law on Corporate Income Tax and submitted it to the
National Assembly at an appropriate time.

In particular, the Covid-19 pandemic occurred on
a global scale and negatively impacted business
operations and people’s livelihoods. The Ministry of
Finance has actively proposed the Government and
the National Assembly on consistent solutions to
support SMEs, removed their difficulties, facilitated
their business operations and supported market
development, including tax and fee solutions to reduce
expenses for businesses and business households, for
example the solution package of nearly VND6O trillion
to extend tax and land rent payment deadline, and the
tax and fee exemption and reduction solution of more
than VND50 trillion.

The ministry has closely monitored actual situations,
referred to international experiences (in countries
affected by the Covid-19 pandemic) and
recommendations from international organizations (e.g.
WB and IMF), and based on the budget to submit to the
Government for promulgation of Decree 41/2020/ND-
CP dated April 8, 2020 on extension of tax payment
deadline (value added tax, personal income tax for
business households, corporate income tax) and land rent
payment deadline for those struggling with impacts of the
Covid-19 pandemic. The ministry has also directed the
General Department of Taxation to issue Official Letter
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1563/TCT-KK dated April 20, 2020 to guide local tax
departments on implementation of Decree 41/2020/ND-
CP to ensure consistent, uniform support for taxpayers.

In general, solutions on reduction, exemption and
deadline extension of tax obligations and other
payables are useful for enterprises and business
households in this period, helping them to get
through tough times and dedicate more funds for
business maintenance and development.

Needless to say, reforms conducted by the
financial sector in recent years have been highly
appreciated by the business community and the
people, importantly helping improve the business
environment and enhance national competitiveness.

How flexible and active should Vietnam's fiscal
policy be to attract more FDI funds and harness
opportunities from FT'As such as CPTPP and EVFTA?

In the past years, the Party and the Government
have introduced various guidelines, policies and laws to
attract and manage foreign investment, with fiscal
policy playing a decisive role, achieved by the
improvement of financial and budgetary institutions,
corporate finance, financial markets and financial
services based on market principles and international
practices; by drastic reform of administrative
procedures, reduction of costs and time for fulfilment of
tax, customs and treasury procedures to three lowest
groups out of eight groups of administrative procedures
to establish a fair, open, transparent and convenient
business environment. The Government has also
improved major financial and budgetary balances and
macro stability; and invested in socioeconomic
infrastructure development, human resource quality
improvement and extensive regional and international
integration. As a result, the foreign direct investment
(FDI) sector has grown rapidly to become an important
part of the economy.

CPTPP and EVFTA set higher and more

comprehensive standards for Vietnam while its level of
economic management and development, productivity,
quality, and competitiveness is still low. Hence, FDI
attraction in the next period must focus on quality, shift
toward economic modernization and technology
transfer, especially in the current context of strong
Industrial Revolution 4.0. FDI companies necessarily
cooperate and promote the domestic business sector to
achieve strong competition and development, dominate
the domestic market and participate in the global value
chain. This policy and approach of the Party and the
Government is illustrated in the Politburo's Resolution
50-N/ TW on orientations to perfect institutions and
policies and improve the quality and effect of foreign
investment cooperation to 2020.

Accordingly, fiscal policies must be studied,
amended, supplemented to compete and attract FDI
inflows that bring advanced environment-friendly
technologies. Vietnam necessarily reviews and
narrows other unnecessary incentives to ensure
financial incentives are implemented selectively and
aligned with economic development priorities in the
upcoming period.”

In addition to further improving financial and
budgetary institutions, enhancing publicity and
transparency according to CPTPP and EVFTA
requirements, accelerating administrative procedure
reforms, quickening the implementation of the National
Single Window (NSW) and the ASEAN Single Window
(ASW), completing mechanisms for managing budget
expenditures, enhancing the effect and efficiency of road,
electricity, seaport infrastructure development and
logistics services, and boosting the quality of human
resources, central tasks are still sustainable State budget
and public debt restructuring, financial safety and
security. At the same time, it is essential to urgently
complete budget revenue management, combat transfer
pricing, limit distortions of investment and business
environment, and environmental pollution.

‘What do you think about balancing State budget
revenues and expenditures to ensure sustainable
socioeconomic goals?

Balancing State budget revenues and expenditures
is a major factor that decides macroeconomic stability
and socioeconomic sustainability. This is one of key
tasks and also a success of the financial sector, making
important contributions to realizing socioeconomic
development goals, and uplifting the country's
position in regional and international cooperation.

In the doi moi (renovation) period, the
financial sector reaffirmed its strong position in the
country. The budget revenue structure changed
positively and sustainably. The share of domestic
revenue improved and basically reached the target
set in Resolution 07-NQ/TW: 84-85% by 2020 and
the share of revenue from crude oil and export and
import collections fell from about 30.9% to 18.5%
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in the 2016-2019 period. According to
decentralization policy, local budget revenue
tended to increase rapidly, accounting for about
45% of total State budget revenue in 2016-2020.
Domestic revenue structure changed positively to
increase the share of tax revenue from private and
foreign-invested companies with foreign direct
investment (by reducing the share of tax revenue
from SOEs).

In the 2016-2020 period, the financial sector had
many innovations to manage budget expenditures,
carry out medium-term financial plans, speed up
public procurement, strengthen decentralization
and autonomy policies, apply specific financial
mechanisms for big cities, and tighten financial -
budgetary discipline. After five years, the share of
state budget expenditures for development
investment increased to 26.9% in 2020, higher than
the target of 25-26%, and the share of recurrent
expenditure fell to 64%, while raising salary,
pensions and welfare for policy-benefited people by
an average of 7% annually, and ensuring increased
spending on defense and social security.

The structure of State budget spending, coupled
with attracting other capital sources, was shifted in
line with policies on economic restructuring,
increased spending on human development,
education-training, health, and social security
development, while vigorously developing
socioeconomic infrastructure, ending poverty and
achieving social progress and equity goals.

One of great successes of the financial sector in the
past time is to strictly control and effectively
restructure public debt. This factor causes the
International Monetary Fund (IMF) and international
organizations to upgrade their credit ratings and give
positive assessment on Vietnam's macroeconomy. This
result proved the financial sector’s efforts to
restructure public debt maturity terms, interest rates,
domestic and foreign loans and investors towards
sustainability.

Furthermore, fiscal policy reforms, strongly
carried out in the past 10 years, importantly helped
Vietnam's economy expand at a decent GDP
growth of 6.3% in 2011-2019 and 6.5% in 2011-
2020. The Vietnamese economic structure
continued to change positively, largely driven by
industry, construction and service sectors.

In order to bolster economic restructuring, in
recent years, many policies that aimed to achieve the
goals set by the Party, the National Assembly and the
Government play an important role in economic
restructuring and growth pattern change by enhancing
intensive development and improving economic
efficiency and competitiveness. Achievements in
financial policy reform have helped foster solid and
sustainable economic development of Vietnam.

Thank you very much!
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CUSTOMS SECTOR

Further Improving Business Environment,
Enhancing National Competitiveness

According to the World
Bank’s Doing Business
Report, Vietnam
maintained good cost and
time sub-indices in the
Cross-border Trade
Transaction Index from
2017 to 2019. The report
on the Administrative
Procedure Cost Index
(APCI) 2018 released by
the Government’s
Consultative Council on
Administrative Procedure
Reform showed that
customs procedures had
low compliance cost,
ranking third out of eight
groups of administrative
procedures. Since 2017, the
General Department of
Vietnam Customs has
always ranked first in the
administrative reform
index among general
departments under the
Ministry of Finance.
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Building a comprehensive
and effective customs
legal system

By thoroughly grasping and
strictly executing the
Government's Resolutions
19/NQ-CP from 2014 to 2018 and
Resolutions 02/NQ-CP in 2019
and 2020 on improving business
environment and enhancing
national competitiveness, the
customs sector has devised
aggressive actions and plans for a
better business environment and
stronger national competitiveness
in the customs sector.

First of all, the customs sector
has focused on perfecting
institutions, policies and laws,
with the primary work being the
compilation and submission for
promulgation of the Law on
Customs 2014, which consists of
many strong reform institutions
like applying information
technology to State management
of customs; reforming
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administrative procedures; and
applying modern customs
management methods. Based on
the Law on Customs 2014, the
customs sector has compiled and
submitted legal documents
detailing guidance on law
enforcement. Core documents
issued include Decree
08/2015/ND-CP dated January 21,
2015 of the Government detailing
measures on customs procedures,
inspection, supervision and
control (amended and
supplemented in Decree
59/2018/ND-CP dated April 20,
2018); Decree 85/2019/ND-CP
dated November 14, 2019, of the
Government on administrative
procedures conducted via the
National Single Window, the
ASEAN Single Window and
specialized inspection of import
and export goods; Decree
46/2020/ND-CP dated April 9,
2020, of the Government on
customs procedures, customs
inspection and supervision for
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goods in transit through the ASEAN Customs Transit
System (ACTS); Circular 38/2015/TT-BTC dated
March 25, 2015 of the Ministry of Finance on customs
procedures, customs inspection and supervision;
export tax, import tax and tax administration of
exported and imported goods (amended and
supplemented in Circular 39/2018/TT-BTC dated
April 20, 2018); Scheme on management of e-
commerce of exports and imports under Decision
431/QD-TTg dated March 27, 2020; Decree
46/2020/ND-CP dated June 10, 2020, on guidance on
temporary custody of goods under the Istanbul
Convention; Decree 67/2020/ND-CP dated June 15,
2020, on amendments and supplements to Decree
68/2016/ND-CP on conditions for trading duty-free
goods, warehouses, yards and working locations for
customs procedures and customs supervision.

In particular, the customs sector is currently
focusing on amending and supplementing Circular
38/2015/BTC and Circular 39/2018/BTC on Decree
08 and Decree 59 to deal with practical problems and
reduce customs procedures. In addition, the General
Department of Vietnam Customs is drastically
carrying out Resolution 68/NQ-CP dated May 12,
2020, in order to reduce and simplify at least 20% of
decisions related to business operations in the
customs sector. The system of customs regulations is
quite enough to create a favorable legal environment
for customs administration and settlement of
customs procedures for enterprises.

Facilitating trade and investment

While merchandise import and export has been
increasingly expanded and personnel has not
increased accordingly, the customs sector has
accelerated the application of modern customs
management methods such as risk management;
post-clearance check; customs priority;
determination of code, value and origin; customs risk
management and regulatory compliance assessment.
Thus, companies are encouraged and facilitated to
comply with customs laws. In the coming time, the
customs sector will apply the customs clearance
guarantee after it is approved by the Prime Minister.

Currently, the customs sector is focusing on
boosting the operation of the ASEAN Single Window
and the National Single Window. Major activities
include building a master project on information
technology system construction and development for
deployment of the National Single Window and the
ASEAN Single Window; actively coordinating with
relevant bodies to implement the Prime Minister's
Decision 1254/QD-TTg dated September 26, 2018, on
approval of the action plan to promote the National
Single Window and ASEAN Single Window, reform
specialized inspection of exports and imports and
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facilitate trade in the 2018 - 2020 period. Up to now, 13
ministries and agencies have provided 200
administrative procedures on the National Single
Window with over 3 million records filed by over
39,000 companies, ensuring 100% of companies can
access and be authenticated on the National Single
Window. Vietnam has exchanged electronic Form D
certificates of origin with nine ASEAN countries.

As a lead agency to carry out the project on
specialized inspection reform and implementing
Resolution 99/NQ-CP and Resolution 02/NQ-CP of
the Government, the customs sector has focused on
building the Project on reforming quality and food
safety inspection models for imported goods under
which customs offices act as a lead agency of
specialized inspection; reviewing legal documents on
specialized inspection to propose amendments and
supplements to ministries and branches; reviewing
document codes for sector-specialized lists; and
handling overlaps in specialized inspection. Legal
documents on specialized inspection are amended
and supplemented by applying risk management
principles in specialized inspection, applying post-
clearance inspection to low-risk merchandise and
reducing categories of merchandise subject to
mandatory inspection. In 2015, the ratio of import
declarations subject to specialized inspection to
imported consignments subject to customs
procedures at the border gates was 30-35%, but it
declined to 19.1% in 2019.

The customs sector has consulted the Ministry of
Finance to issue Decision 876/QD-BTC dated May 27,
2019, on promulgation of the action plan to improve
Vietnam’s rankings of Cross-border Trade Transaction
Index and seriously deployed it. Besides, the sector has
strictly controlled administrative procedures, informed,
disseminated and educated customs laws; stepped up
the fight against smuggling, trade fraud and
counterfeiting; intensified inspection of regulatory
compliance and application in customs, export and
import tax fields; regularly reviewed, arranged and
consolidated the organizational apparatus,
synchronously implemented solutions to improve the
quality of public employees, strictly handled law and
ethical violations; and invested in modern equipment
for better service of customs procedures.

These show the customs sector's efforts to
seriously execute governmental resolutions on
improving the business environment and enhancing
national competitiveness. At the same time, with its
efforts to effectively coordinate projects on
specialized inspection reform, it is hoped that
importers and exporters will reduce difficulties in
implementing specialized inspection procedures in
the coming time, thus significantly helping enhance
the country’s business environment.H
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Supporting Businesses to Enhance Competitiveness,
Harness Opportunities from FTAs

The Ministry of Industry
and Trade of Vietnam has
taken action to fulfil
international trade
commitments and support

Vietnamese businesses to
improve their
competitiveness. Our
reporter has an interview
with Mr. Le Hoang Tai,
Deputy Director of the
Vietnam Trade Promotion
Agency (Vietrade) under
the Ministry of Industry
and Trade, about this
issue. Huong Ly reports.

What do you think about
support for localities and
businesses in trade
promotion in recent years?

The Covid-19 pandemic
disrupted trade promotion
activities of enterprises and
localities in 2020. Traditional
trade promotion activities
such as conferences, seminars,
fairs and exhibitions in
Vietnam and other countries
were canceled or delayed.

In that context, in order to
promptly support localities
and businesses to overcome
market disruptions, the
Vietnam Trade Promotion
Agency (Vietrade) has
actively built and piloted
online trade promotion. The
first online trade promotion
activities were held with
China - a very important
export market of Vietnam
that showed signs of rapid
recovery after effective disease
control and consistent
economic recovery policies
launched by the Chinese
government. Online trade
promotion with China
produced many encouraging
results, creating a premise and
useful practical experience for
Vietrade to promote
cooperation with a variety of
other potential markets in the
world to launch online trade
promotion.

To date, we have
successfully hosted over 30
online trade conferences with
important export markets of
Vietnam like China (Guangxi,
Yunnan, Shandong and
Chonggqing provinces), the
United States, Singapore, the
Netherlands, India, Turkey
and Japan. According to
enterprises, this activity has
helped them to connect trade,
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maintain fine relations with
foreign partners and contact
new customers. This has not
only helped them obtain
export orders for the time
being but also provided a
foundation for boosting trade
promotion directly after the
pandemic is repelled.
According to preliminary
statistics, about 5,200
Vietnamese and foreign
companies have joined online
connections, introducing anti-
pandemic products,
agricultural products,
foodstufts, consumer
products, interior and exterior
decorations, building
materials, footwear and sports
products.

In addition, we have
accelerated building a
Vietnamese exporter and
importer database to support
trade, import and export
promotion through business
support agencies in other
countries, commercial offices
and trade promotion offices of
Vietnam in foreign countries;
building platforms to support
businesses to apply
information technology to
boost supply and demand,
market information and
traceability. With flexible,
efficient and timely
adaptation, trade promotion
has helped Vietnamese
exporters, farmers and other
entities adapt to new
circumstances and gradually
overcome difficulties before
the adverse long-term effects
of Covid-19.

What products are
prioritized for export in the
current difficult
circumstances?

Agricultural products and fruits need to be
prioritized to promptly find consumer markets for
localities and enterprises. We have worked with
relevant agencies, representative agencies and trade
offices of Vietnam in foreign countries to launch
these activities. For example, we have coordinated
and supported Bac Giang province to organize online
conferences to boost lychee consumption in 2020
with 61 provinces and cities nationwide and four
bridge points in China (Kunming, Hekou, Nanning
and Pingxiang). We have also supported Son La and
Hung Yen provinces to open an international trade
conference on Vietnamese longan products in 2020.
This conference was attended by over 30 Vietnamese
gardeners, cooperatives and longan enterprises, and
witnessed more than 200 transactions reached with
nearly 70 foreign companies and importers of
agricultural products.

What lessons can we learn from various flexible
forms of trade promotion in difficult times?

The first is the active, flexible and prompt
response to urgent market matters while taking
advantage of new market opportunities, for example
boosting export of globally demanded goods such as
foods, essential goods, facemasks, protective
products, medical products and equipment.

At the same time, it is important to conduct
regular review of trade promotion, for each
specific area and specific industry, and give a
timely adjustment and partially remove
difficulties for businesses.

Secondly, this is a very good opportunity for
us to foster information technology application
to trade promotion and develop e-commerce at
national, local and sectoral levels. The Industrial
Revolution 4.0 has taken the world, and
Vietnam, by storm in recent years, and trade
promotion is part of this trend. We will have to
keep pace with the world and apply information
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technology to reform and diversify trade
promotion methods, not only traditional ways
but also in e-commerce environments and other
digital platforms. This will help importers and
exporters to access the market more quickly and
efficiently, save costs, and reach more potential
partnerships.

Thirdly, we realize that Covid-19 has been,
and will be, producing many changes in global
supply chains and trade, significantly affecting
Vietnam's production, business, import and
export activities, especially when it is an export-
oriented economy. While imports and exports
are heavily affected by the pandemic, the
domestic market has helped us to solve
consumption challenges, especially daily
essential goods. Thus, we are able to stabilize the
market, keep supply and demand balanced.
Besides import and export activities, the
domestic market also has high potential and
must be tapped in the coming time.

What solutions should be taken to support
businesses to harness FTAs?

To support businesses to capture
opportunities, central and local trade promotion
agencies and trade associations need active plans
to support local capable businesses to export
their products to the EU market.

Specifically, they necessarily develop and
implement early communications and training
projects for businesses to understand free trade
agreements; strengthen the foundation and
capacity for developing the system of
Vietnamese trade promotion agencies and the
business community; launch trade promotion
along the value chain, link trade promotion from
product development with investment
promotion with support for brand development
and export market development.

In addition to State support, businesses need to
actively research information for positive
preparation. They need to focus on improving the
product quality, apply advanced quality standard
systems to meet increasingly rigorous technical
requirements of importing markets. They need to
improve quality and productivity to reduce costs,
diversify models and adapt packaging to consumer
tastes. Brand development should also be a focus.

They need to invest funds for domestic and
foreign trade promotion, improve the capacity of
human resources working on trade promotion to
professionalize their activities and achieve highest
results in trade promotion.

Thank you very much!
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Vietnam has achieved an inspiring level of foreign direct investment (FDI)
attraction in recent years. Given complicated international relations, strong
restructuring of global production and supply chains and serious Covid-19
pandemic impacts, it is extremely important to accelerate reforms, attract
and effectively use FDI funds and facilitate businesses.

general and its enterprises (including FDI firms) in
particular are facing a lot of unprecedented
difficulties.

In the above context, overcoming hardships to
capture the opportunity to attract FDI and support
business recovery and development is an urgent task
for the economy. To draw investment funds,
Vietnam must take a more active approach, and
drastically carry out solutions stated in Resolution
50-NQ/TW to remove bottlenecks of institutions,
infrastructure, human resources and supporting
industries to attract foreign investors. In addition, it
is necessary to introduce the FDI attraction policies
and investment climate of Vietnam to international
investors; and increase online investment promotion
conferences amid the serious Covid-19 pandemic
outbreak. In the coming time, the Government may
ince mid-2018, new developments of domestic, consider opening some investment representative
regional and international relations have offices in key areas, especially in the U.S. and the EU.
At the same time, investment management agencies
investment, production and business activities. In need to soon study and build national information

Vietnam, for the first time in 30 years of attracting systems on EDI and FDI projects; and consolidate

FDI, the Politburo issued Resolution 50-NQ/TW to s webgodcal royincial LUCHRES prom(')t'i ol
dinect complebonioiinstmbons andipolicies and consultancy agencies. Currently, some localities have
el e Shrimy e s o (ol ’ established investment and trade promotion centers.

. ; .. In the coming time, it is necessary to study and draw
investment cooperation to 2030. The resolution is & Y Y

: on experience to scale up this model.
expected to open a new era that helps Vietnam

: : To increase FDI inflows in 2020, what needs to
attract a new generation of better FDI. Meanwhile, be done is providing favorable conditions for entry

Dr. NGUYEN QUOC TRUONG

VIETNAM INSTITUTE FOR DEVELOPMENT STRATEGIES, MINISTRY
OF PLANNING AND INVESTMENT

produced strong impacts on enterprises’

there are intermingled good and bad factors in procedures for investors and businesses to quickly
regional and international relations. The U.S.-China  3¢cess the Vietnam market, while the Covid-19
trade war and the shift of U.S. - European supply pandemic may last long. Besides, we need to actively
chains out of China provide an opportunity for support international investors with operational

Vietnam to attract more FDI projects but pose great projects in Vietnam to expand investment.
challenges as international trade volatility negatively ~ Regarding priority focus on FDI attraction, it is
impacts its economy and the regional investment necessary to focus on the areas that Resolution

and business environment. Another serious concern  50/NQ-TW of 2019 clearly defined, such as projects
is the Covid-19 pandemic, which appeared in China ~ with advanced technology, modern governance, high

in late 2019 and has spread globally, changing the added value, strong effects, and linkage to global
world and negatively affecting global investment, production and supply chains. In the context of
production and business. The Covid-19 pandemic disrupted global supply chains, along with public
has sunk the world economy and global trade may investment, FDI also needs to focus on areas

shrink by 13-32% in 2020. Vietnam's economy in essential and necessary for sustainable development
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and economic transformation such as digital
infrastructure and connectivity infrastructure for
supply chain improvement.

In addition to luring high-quality FDI,
supporting enterprises to overcome current
difficulties and the Covid-19 pandemic in the
coming time is also an urgent task. Regarding
institutional reform and business support tasks, in a
recent message on Tuoi Tre (Youth) Newspaper,
Minister of Planning and Investment Nguyen Chi
Dung emphasized, “More than ever, I believe that
governmental agencies, from central to local levels,
must strengthen partnership with enterprises,
constantly reform and innovate, take aggressive and
substantial actions to realize the set objectives, and
bring foreign investment to Vietnam. While
spreading FDI impacts in the right direction,
Vietnamese enterprises have moved to a higher level
in the global value chain". Amid the current volatile
and difficult investment and business environment,
the Government needs to consistently and
thoroughly reform administrative procedures,
improve the real and centralized business investment
environment, and clear bottlenecks and
shortcomings that hinder business growth.

Authorities at all levels should focus on
supporting businesses to actively engage in input
supply, parts manufacturing and intermediate
product manufacturing, improve their innovation
capacity, develop markets, and promote connectivity
between manufacturers with distributors, banks and
enterprises. At the same time, they need to focus on
rapidly reducing logistics costs for businesses when
Vietnam's logistics prices are too high relative to
other countries (the cost of transporting a container
from the north to the south of Vietnam is higher
than from carrying it from Vietnam to the United
States. Traffic tolls from north to south are about
VND4 million). Regarding labor and employment,
in the short term, Vietnam will reduce taxes for
businesses and consider providing money support
for businesses in some industries (e.g. textile and
garment) to pay salary to workers and create jobs for
rural unemployed workers (as India has done).

Another important support solution is to create
opportunities for businesses to have easy access to

capital sources. In the past time, the Government has

loosened monetary policy, provided credit support
and carried out a series of other fiscal measures.
However, according to a business survey, the
deployment of support solutions is still inadequate.
Enterprises still find it hard to access financial
support packages. During the survey (from April 10,
2020 to April 20, 2020), only 2.9% of respondents
officially received policy support; 21.2% knew of the
governmental directive but took no action; and
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64.6% already knew support policies but had no
knowledge of support contacts. Some support
policies were still inaccessible to many because of
very complicated conditions which became barriers.
To deal with credit access difficulties in the event
that banks cannot lower credit standards, we need a
guarantee fund like the one Europe is deploying.
According to international experience, financial
support for businesses and the economy focus on
tackling following problems: good liquidity,
employment support and no long-term
consequences.

To attract FDI funds, support and bail out
businesses and the economy, the Ministry of Planning
and Investment (MPI) and the Vietnam Chamber of
Commerce and Industry (VCCI) are important
government agencies. Over the past years, VCCI has
effectively worked with MPI to build policies and a
regulatory base for the business environment in
Vietnam by taking part in policymaking and
lawmaking like the Law on Enterprises and the Law
on Investment and recommending guidelines and
plans for entry negotiations with the WTO, FTAs and
CPTPP. Given the ongoing complicated Covid-19
pandemic, VCCI has sent to the Prime Minister a
written proposal of 36 urgent solutions to support
businesses to overcome difficulties. VCCT’s proposals
on employee support and tax exemption and
reduction for businesses have been highly appreciated
by the Government, the business community and the
public. To unlock FDI inflows, effectively rescue
businesses, remove “bottlenecks” on current
mechanisms and policies, and create an open
investment and business environment, MPI and VCCI
must continue to “stand shoulder to shoulder”
Accordingly, the two sides need to actively coordinate
with each other to build and further complete the
legal system concerning investment and business,
introduce business support indicators and criteria,
and work with domestic and foreign investment
promotion and business matching agencies.

Over the past years, Vietnam has always been
considered an attractive investment destination.
Vietnamese businesses have continued growing and
integrating into the world. The new international
context, coupled with the Covid-19 pandemic, is
posing the business community in particular and the
Vietnamese economy in general significant
challenges. However, Vietnam has notable
comparative advantages to other countries in the
region in attracting fresh high-quality FDI funding
and restructuring businesses for better operations.
How these opportunities are taken advantage of
depends entirely on the solutions, strategies and
policies on FDI attraction and business support that
Vietnam will implement in the coming time.l
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CHAPTER IV: PROVINCES/CITIES IN CLOSE PARTNERSHIP
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CHAPTER IV:

C)
PROVINCES/CITIES IN CLOSE PARTNERSHIP WITH

BUSINESSES AND ENTREPRENEURS

Efforts to Better Investment and
Business Environment

Affirming strong determination to improve the investment and business
environment, many provinces and cities across the country have made
efforts to reform administrative procedures, disclose information
transparency, support business innovations, raise the voice of people and
businesses and increase satisfaction among people and enterprises.

MAI ANH
ith its ongoing efforts, Quang Ninh In 2020, the province continued to maintain
impressively secured the number 1 its highly-ranked position in improving the
ranking on the Provincial business investment environment, enhancing

Competitiveness Index (PCI) for three straight years. ~ PCI, and increased its total PCI score over the
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years. Among 10 component indices, the
province endeavored to have eight standing in
Top 5 localities in the country: Market entry
costs, transparency, time costs, informal charges,
fair competition, governmental dynamism, labor
training, legal institutions and security and
order; and have two standing in Top 10 localities:
Access to land and business support services.
Market entry, access to land and business support
services will be focused on for dramatic
improvement of scores and rankings.

In recent years, in order to effectively support
enterprises, the province has tried its best to
reform administrative procedures, proactively set
up many channels and different ways to create an
open and friendly space between authorities of
all levels with enterprises and effectively
convinced existing investors to recommend the
province to others to attract them to the
province. To engage private enterprises in
socioeconomic development, Quang Ninh
restructured public spending, reduced recurrent
expenditure, and increased development
investment spending to create seed capital;
carried out three strategic breakthroughs;
prioritized investment resources for synchronous
technical and social infrastructure systems to
reduce production costs; and diversified
investment forms under the public - private
partnership (PPP) model to engage private
enterprises. One investment environment
improvement solution is the province
substantially and effectively reforming
administrative procedures. Instead of spending
years to solve administrative procedures, it now
takes investors only a few days, even a few hours.

Quang Ninh actively and boldly invested in
infrastructure, especially transport
infrastructure. Hardly any other locality can
mobilize non-State budget, valued at billions of
US dollars, to invest in transport infrastructure.
From a low starting point, the province has risen
to the group of most dynamically developed
provinces in the country and had synchronous,
even best, transport infrastructure. In the past
five years, PPP investment fund for transport
projects in Quang Ninh has reached nearly
VNDS50 trillion (more than US$2.2 billion).

The neighboring city of Hai Phong has also
adopted many solutions to better the business
investment environment, facilitating domestic
and foreign investors to invest in local industrial
and economic zones.
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Besides, Hai Phong has continuously raised its
PCI Index, which climbed 12 places to the 9th
position among 63 provinces and cities in 2017,
stood at 5th in the Red River Delta region in 2018
and moved up six places to rank 10th in 2019.

At the same time, site clearance and
infrastructure construction has been particularly
invested in the city. Many traffic infrastructure
projects were completed and put into use,
including Hanoi - Hai Phong Expressway, Tan
Vu - Lach Huyen Bridge and Road, Hai Phong
International Gateway Port in Lach Huyen and
Cat Bi International Airport, thus enabling the
city to attract domestic and foreign investors. As
a result, Hai Phong City achieved remarkable
results in investment attraction into industrial
and economic zones in recent years. In 2019, its
industrial and economic zones attracted 57 new
FDI projects and witnessed 49 existing projects
adding the investment value by more than
US$1.2 million, totaling 366 FDI projects with
more than US$14.7 million of investment capital
- an enticing figure to many provinces and cities.
In the year, 26 new domestic direct investment
(DDI) projects and 15 existing projects were
licensed to invest more than VND15 trillion into
its industrial and economic zones, which housed
162 DDI projects with a combined registered
investment value of more than VND14,500
billion.

In recent years, many national and
international businesses have chosen Thanh Hoa
province as their destination, not only because it
is endowed with a favorable location and rich
natural resources, but also because it has created
an open, friendly and transparent business
investment environment.

According to the Thanh Hoa Department of
Planning and Investment, the province has
attracted 1,122 direct investment projects since
2016, including 80 FDI projects with VND110
trillion (US$4.8 billion) and US$3.85 billion, an
increase of 38% over the 2011-2015 period. On
FDI attraction, Thanh Hoa province has
achieved many positive results. Up to now,
Thanh Hoa province has 129 valid FDI projects
with US$14.2 billion of registered investment
capital, ranking 8th in the country by value.

In order to facilitate business development,
Thanh Hoa has aggressively innovated. While
seriously clearing construction sites, the
provincial leaders have been always ready for
monthly direct dialogues with investors since

KOWIL @ fa‘i [}UJ 1 241

W TR




THE JOURNEY DEDICATED TO THE DEVELOPMENT
OF ENTERPRISES AND ENTREPRENEURS

2017. It has regularly received feedback from
enterprises, reviewed to amend, supplement and
issue new investment incentive policies and
create favorable conditions for organizations and
individuals to do business and make
investments.

Most notably, Thanh Hoa is currently said to
have a low cost of market entry. All levels and
branches in the province are also stronger in
reform and actively apply information
technology to solve administrative procedures
and daily management.

Da Nang City is reportedly one of the best
places to do business in Vietnam. Over the past
years, its Provincial Competitiveness Index
(PCI) has always been top in the country. In
2019, the city ranked 5th in the country and first
in the Central Coast region.

Compared with the rest in the country,
businesses in Da Nang have little difficulty in
accessing and expanding business premises. In
addition, the risk of land acquisition has been
somewhat mitigated. Da Nang has made efforts
to improve business support services such as
market research, legal advice and business
partner support. The percentage of enterprises
that have used these services has picked up in
annual PCI rankings, especially trade promotion
services, technology-related services, accounting
and financial training services.

Although the city had less improvement than
the national average in 2019, with its
sustainability approach, Da Nang City is still
creating an open investment environment and
maintaining its appeal to investors, since local
businesses and investors continue to give higher
scores to governance quality and efforts of all
tiers of local government in promptly supporting
and tackling emerging hardships for businesses
and investors.

Notably, the vast region of the Mekong Delta,
consisting of 13 provinces and cities, has always
stood first in the PCI Index among six economic
regions of the country in the past five years. Many
of its indices ranked top in the nation as well.

In order to improve the business
environment, the Mekong Delta has made
substantial efforts over the years and many
Mekong Delta localities are among the best
performers of economic governance in the
country. The region's median PCI score has
steadily gone up in the past years. Five out of 13
provinces frequently stand in the Top 20 in PCI
rankings. This showed that the Mekong Delta is
assessed to have stable and sustainable
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governance capacity. Combined with favorable
natural conditions, the region aims to become a
dynamic and modern economic region and make
great contributions to the country’s economic
development.

Vinh Long province in the Mekong Delta
witnessed strong progress in PCI scores and
rankings in the past years. In 2019, for the first
time in the past five years, Vinh Long achieved a
total score of over 70 points and nine out of 10
indices increased over 2018, including
outperforming indicators like access to land,
informal charge and time cost.

Administrative reform is one key solution of
Binh Duong to execute its policies on business
environment improvement and investment
attraction.

In order to creatively and effectively support
businesses, the province introduced business
dialogue and consultation mechanisms to create
an open investment and business environment.
In particular, the provincial government directed
its subordinates to focus on reforming and
streamlining administrative procedures for
businesses. In general, local companies
acknowledged positive improvements in business
support from authorities, including
incorporation, tax declaration, payment, access
to electricity, access to credit and construction
procedures.

In addition to economic development, the
provincial government has constantly enhanced
its service for businesses and citizens, expressed
by its high rankings in the country and top
standing in the Southeast region in all key
indices like the Provincial Competitiveness
Index (PCI), the Vietnam Provincial Governance
and Public Administration Performance Index
(PAPI), the Public Administration Reform Index
(PAR Index) and the Vietnam Information and
Communication Technology Readiness Index
(ICT Index).

Along with the central government, provinces
and cities across the country have made great
efforts, policies and solutions to find ways to
remove difficulties for enterprises and create a
favorable business investment environment for
them. They highly appreciated the Government’s
efforts for a better business climate, especially
during the Covid-19 pandemic. The
Government’s directions to create and improve
the fair and transparent business environment
are resolute, persistent and consistent to bring
practical effects to business operations of
enterprises.®
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CHAPTER IV: PROVINCES/CITIES IN CLOSE PARTNERSHIP
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HANOI

Striving for GRDP Growth
Rate 1.3 Times the National Rate

At "Hanoi 2020 -

Investment and
Development
Cooperation” Conference
in June 2020 in Hanoi, the
Secretary of the Hanoi
Municipal Party
Committee Vuong Dinh
Hue affirmed that the
goals of the City included
achieving the highest
results of socio-economic
targets in 2020, a GRDP
growth rate 1.3 times
higher than Vietnam's
GDP growth rate, and
completing VND285
trillion of budget revenue
estimate in 2020.
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Continuing to support businesses

From the determination to build a
serving government, taking businesses and
people as the center, in the past five years,
Hanoi City has made a breakthrough in the
administrative reform, and improvement of
the investment and business environment.

According to the report of the
Provincial Competitiveness Index (PCI)
and the Public Administration Reform
(PAR Index) in 2019, Hanoi continued to
maintain high rankings. Specifically, the
PAR Index in 2019 of Hanoi reached
84.64% and this is the 3rd consecutive
year, the city has secured the 2nd position
out of 63 provinces and cities.

Meanwhile, Hanoi reached 68.8 points
and maintained the 9th position out of 63
provinces and cities in the PCI ranking 2019. Thus, in seven consecutive
years from 2012 up to now, the PCI of Hanoi has continuously
increased both in rankings and points. Among the 8/10 indices that
increased over 2018, Hanoi had three component indices in the top 10
leading provinces and cities of the country; notably, the index of
business support services ranked 4th out of 63.

Thanks to the breakthrough reforms and the spirit of taking business
and people as the center of service, from 2016 to early May 2020, the city
established more than 107,200 enterprises with a registered capital of
more than VND1,300,000 trillion (currently there are more than 290,000
businesses in operation in the city). For the first time after more than 30
years of innovation, in two consecutive years from 2018 to 2019, Hanoi
led the country in attracting foreign investment, with a capital of more
than US$23.7 billion, 3.97 times higher than the period 2011-2015.

Notably, in May 2020, Hanoi's economy showed signs of recovery.
Industrial development index increased by 12.3% against April and by
12.6% in the first five months; the trade still maintained the growth pace
and tended to strongly recover. The export turnover in May reached about
US$1.12 billion, up 4.7% compared to April.

Not only shown in the ranking or component indices, the efforts of
Hanoi City are also reflected in the drastic and strict management and
direction of the city leaders. Typically, in mid-April 2020, the Secretary of
Hanoi Party Committee Vuong Dinh Hue directly met and discussed
with the business community solutions to remove difficulties and
promote production, business and response to the Covid-19 pandemic.

Right since the Covid-19 pandemic was basically controlled, the
Industry and Trade of the City has implemented a series of programs to
stimulate the domestic market, such as: “The conference on connecting
supply and demand, displaying and introducing Vietnamese products",
"Hanoi City’s promotion program in 2020". In particular, the city's
promotion program is held in June, July and November, instead of only
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taking place once in November as previously.
Thus, it is considered an initiative to help
businesses restore production and business.

At the same time, Hanoi is also committed to
strengthening agricultural production, promoting
public investment, as well as private investment
projects, and investment projects in the form of
public-private partnerships. Nearly VND40
trillion of public investment capital in 2020 will
produce a spillover effect, stimulating private
investment and social resources. Through that, the
city calls on the business community to join in
investment projects with this capital.

Well prepared for investment inflows

At the conference, Secretary of the Hanoi Party
Committee Vuong Dinh Hue emphasized that
Hanoi City aimed to strive for a growth rate 1.3
times the national rate this year. To achieve that, it is
very important for the business community to join
hands with the city.

Currently, Hanoi has not accommodated large
economic groups. Resolution 50 is designed to
attract large economic groups into Hanoi. To do
this, we attach importance not only to the number
of investments from Asian countries such as
Singapore, Japan, and South Korea, but also from
the U.S. and Europe. In addition, it is necessary to
learn about the strategies of large corporations to
have appropriate investment promotion.
Investment promotion needs to be more creative
and dynamic, and it is necessary to build higher
quality education and minimize traffic congestion
and environmental pollution.

Hanoi is focusing on promoting administrative
reform, especially building a better tax and audit
system. In particular, Hanoi should focus on
additional investment combined with renovation
and upgrading to have many modern industrial
parks, with adequate infrastructure and logistics
services for investors.
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In addition, the city identifies a number of
priority sectors and fields to attract investment in
accordance with the general development trend,
being able to participate in global value chains and
exploit the local advantages as well as strengths of
the provinces and cities in the region, including:
Development of urban technical infrastructure,
transportation, smart urban areas; food production
and processing; applying new technology, advanced
automation technology, using little energy or
renewable energy; high added value fields and
services such as information technology,
biotechnology, tourism, commerce, education,
healthcare and logistics. It is necessary to clearly
define key markets and countries (focusing on three
major regions including the U.S., Europe, Japan and
South Korea), and large corporations to introduce
the potentials and advantages of Hanoi City.

The city organizes investment promotion
activities associated with trade promotion, tourism;
continues to further promote the removal of
difficulties for investment projects, strengthens
coordination with industries and local authorities to
solve problems in planning, ground clearance and
related content, and concretizes the determination
to make Hanoi an attractive and safe destination.l

In the first eight months of 2020, the total registered capital of newly
licensed FDI projects and additional capital projects in Hanoi reached
nearly USS1.67 billion, including US5457 million of 379 newly licensed

projects and USS1.21 billion of 103 additional investment capital projects.
The amount of capital that foreign investors contributed in eight months reached
USS1.2 billion. Hanoi ranked second with a total registered capital of US$2.82
billion, accounting for nearly 15% of the total investment capital. In which,
investment mainly follows the method of expanding existing projects and
contributing capital to buy shares, accounting for 42.6% and 41.1% of Hanoi's
registered investment capital, respectively.
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Growth Driver of the Country

As an economic leader
of the country and a
gathering place for a
large number of
businesses, Ho Chi
Minh City, 45 years after
reunification, has now
become a major
economic - financial,
commercial, and
scientific - technological
center of the country
and Southeast Asia.

GIANG TU
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Outstanding
development in all fields

After the national liberation
and reunification, in 1982, the
Politburo issued Resolution 01-
NQ/TU (term V), affirming:
"Ho Chi Minh City is a major
economic center, an
international trade and
tourism center of our country.
Ho Chi Minh City has an
important political position
second only to Hanoi Capital."
Up to now, the city has made
great progress in all fields.

Currently, the city has
about 390,000 enterprises,
accounting for 52% of the
number of enterprises
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nationwide (86.9% of micro
enterprises, 4.7% small
enterprises, 6.3% medium
enterprises and 1.7% large
enterprises). In particular,
there are many famous brands
such as Vinamilk, Saigon
Co.op, Thai Tuan, Vissan,
Saigon Tourist and Minh
Phuong Lacquerware. Ho Chi
Minh City is also home to
nearly half the startups in the
country. Currently, 40% - 45%
of about 3,000 startups
nationwide are headquartered
in Ho Chi Minh City. Many
Vietnamese startups have
successfully raised capital with
a total value of more than
US$670 million for about 50

deals; Ho Chi Minh City alone has accounted for
nearly half with 23 deals and more than US$300
million in value.

The socio-economic indicators in 2019 show
that Ho Chi Minh City contributed up to 24% of
GDP and 27% of the total national budget
revenue. The State budget revenue of the city in
2019 exceeded VND400 trillion for the first
time, reaching VND412,474 billion, accounting
for more than 27% of the total national budget
revenue. The GRDP index increased by 8.32%
over 2018; foreign investment attraction reached
US$8.3 billion, up 39% against 2018; the number
of newly licensed FDI projects was 1,320, the
number of newly established enterprises was
more than 44,000.

The bright spots of the city’s economy in 2019
included its increasing export turnover and
investment attraction; improved public
administration; many intensive support policies
for production and business activities; upgraded
infrastructure and connection; and diverse quality
products. Specifically, in 2019, the total export
turnover by Ho Chi Minh City’s enterprises via its
ports (including crude oil) reached US$39,682.7
million, up 17.3% over the previous year. In
which, the State economic sector contributed
US$3,296.5 million, down 3.5%; the non-state
economic sector US$11,584.3 million, up 6.4%;
FDI enterprises US$24,801.9 million, up 27.1%.
In particular, five items each had an export value
of over US$1 billion, accounting for 83.3% of the
total export turnover, including computers,
electronic products and components reaching
US$14.9 billion, up 53.0%; textiles and garments
US$5.6 billion, up 1.6%; footwear US$2.6 billion,
up 4.7%.

The total retail sales of goods and service
revenues in 2019 generated over VND1,177
trillion, up 12.1% over the previous year with
the retail sales of goods reaching over VND763
trillion, up 13.3%.

Tourism was also a highlight in the past year.
According to the Department of Tourism of Ho
Chi Minh City, in 2019, the tourism industry
welcomed over 8.6 million arrivals of
international visitors, up 13% over the same
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period; domestic tourists reached 32.77 million
arrivals, an increase of 13% compared to 2018.
The total revenue of the tourism industry
reached VND140,017 billion, an increase of
10.15% compared to 2018.

Ho Chi Minh City is a culture-rich city. The
city has paid due attention to social security
issues, step by step eliminating poverty,
implementing solutions to support the poor to
access basic social services and promoting social
support activities. The city has completed its
poverty reduction target ahead of time. For
suburban rural areas, the city has more than
100,000 hectares of agricultural land; 56
communes have basically completed the criteria
for new rural development. The value of
agricultural production reaches more than
VND500 million/hectare/year.

Efforts for breakthrough development

Facing many opportunities and challenges,
Ho Chi Minh City is determined to close the gap
and catch up with developed cities in ASEAN
and Asia.

To achieve that great role, Ho Chi Minh City
is relying on a number of mechanisms and
policies.

First of all, Ho Chi Minh City needs to allow
the pilot of the urban government model, to
reduce intermediate tiers, streamline the
apparatus and quickly handle people’s problems.

Besides, the city also needs to promote
decentralization, especially some financial
problems, overcoming "asking for - giving"
mechanism, creating the initiative and
maximizing the responsibility of the locality to
accelerate projects on technical and social
infrastructure, serving the development and
living requirements of a big city.

In addition, there should also be an open
policy to support creative startups with key
products and create conditions for businesses to
grow on a large scale, and affirm their brands in
the domestic and overseas markets (to minimize
the situation in which enterprises are sold when
just growing up).®
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VINH PHUC

ATTRACTIVE DESTINATION FOR INVESTORS

Vinh Phuc is located in the
Red River Delta Region, the
Northern Key Economic
Region and the Hanoi Capital
Region. The province has
road, railway and waterway
systems. It is adjacent to Noi
Bai international airport, and
on the economic corridor of
Kunming - Lao Cai - Hanoi -
Quang Ninh. Thanks to good
connectivity and an open
investment environment,
Vinh Phuc is always the
choice of many domestic and
foreign investors.
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Infrastructure
development in focus

In recent times, Vinh
Phuc has been constantly
improving its infrastructure
and transportation network
to facilitate investors coming
to the province. In addition
to promoting resources to
infrastructure development
in industrial parks and
clusters and reserving land
for new industrial parks,
leaders of Vinh Phuc
province have facilitated
industrial park
infrastructure developers to
invest methodically,
professionally and
synchronously, making
industrial parks attractive to
investors, contributing to
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improving the efficiency of
attracting investment in the
province.

Currently, the province
has eight infrastructure
developers in operation who
have cleared more than 83%
of industrial land and
completed construction of
infrastructure. In addition to
quick access to available and
ready-built premises and
factories, tenants are also
guaranteed electricity, water,
security and other services
in industrial parks, and are
exempt from infrastructure
management and use fees.
Therefore, many investors
are seeking premises in Vinh
Phuc industrial parks.

Typically, Thang Long-
Vinh Phuc Industrial Park,

thanks to its financial
potential and
experienced
management team from
Thang Long-Vinh Phuc
Industrial Park Limited
Company, and
Sumitomo Corporation
(Japan), has become a
model industrial park
with an advanced and
modern transportation
system, power stations
and wastewater
treatment. As of June
2020, this industrial
park attracted 19 FDI
projects, operating
mainly in the fields of
high-tech industries, supporting industries for
production of cars, motorbikes, and electronic
components. According to the plan, when 100% of
the items have been completed, Thang Long-Vinh
Phuc Industrial Park will attract 79 secondary
investors from Japan, creating 40,000 - 50,000 jobs
and significantly contributing to the State budget.

Currently, the rental price for ready-built
factories in Vinh Phuc industrial parks is about
US$3-4/m2/month, the land renting price is about
US$70/m2/project life. These prices are quite
favorable when compared to some neighboring
provinces with equivalent infrastructure. Not only
competing in price, but Vinh Phuc industrial
parks are also built in the direction of enhancing
green space, contributing to environmental
protection and creating friendly, close and healthy
workplaces for workers.

Business support

With the motto: "Investors in Vinh Phuc are
residents of Vinh Phuc, the success of a business is
the success of the province", Vinh Phuc has paid
special attention to improving the investment
environment, prioritizing investment promotion
activities in place, specifically taking care and
immediately solving difficulties and problems for
businesses investing in the province. The province
has paid special attention to promoting the reform of
administrative procedures, improving the business
and investment environment in order to achieve the
goals, including: a good and comprehensive legal
environment; good technical infrastructure and good
business support. Every Friday, the People's
Committee of Vinh Phuc province organizes
dialogues with enterprises through the "biz coffee"
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model, which is highly appreciated by businesses.

The efforts to improve the investment
environment in recent years have significantly
contributed to attracting the investment wave in
the locality. According to Vinh Phuc Industrial
Parks Authority, in the first eight months of 2020,
the industrial parks in Vinh Phuc province
attracted 15 new FDI projects with total capital of
US$40.74 million and allowed 32 projects to
increase investment capital of US$180.86 million,
equaling 42% of investment capital as compared to
the same period in 2019, reaching 67% of the year
plan. The province attracted two new DDI projects
with an investment of VND393 billion and allowed
two DDI projects to add VND21.66 billion
investment capital, equal to 16% of the investment
capital as compared to the same period in 2019,
reaching 50% of the year plan.

Currently, Vinh Phuc is a reliable destination for
many global corporations such as Toyota, Honda,
and Sumitomo (Japan); Piaggio (Italy); De Heus
(Netherlands); Deawoo; Patron Vina, Heasung Vina,
Cammsys (Korea); Prime Group (Thailand); and
Weldex (USA). Besides, Vinh Phuc has also received
great attention from many domestic enterprises such
as FLC Group, VinGroup, SunGroup, Flamingo
Dailai Resort Joint Stock Company, Song Hong
Capital Corporation Joint Stock Company, and
Vietnam Germany Steel Pipe Joint Stock Company.

In the context of the complicated global
pandemic, many businesses have gone bankrupt,
suspended or shrunk their production and
business, so the fact that many investors still
choose Vinh Phuc as their reliable destination has
confirmed that the province is always an attractive
destination for investors.®
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CHAPTER I:

PROMOTING THE ROLE OF ENTERPRISES AND
ENTREPRENEURS IN THE ECONOMY

Positioning Enterprises
PART 3 and Entrepreneurs in the Economy

ENTERPRISES AND e~
ENTREPRENEURS -
PEACETIME WARRIORS

hiStOI‘y the Vietnamese business mobilizing production resources, creating
) products and services for the society,

and entrepreneur force has grown fostering the country’s economic growth and
and developed rapidly in both development. According to the Vietnam

number and quality, played an Business White Paper 2020, in 2019, the

. e ¢ tant rol d country had 758,610 operational businesses, an
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become a fundamental dr iving The rapid growth of the business force is
force for rapid and sustained linked to private business development. In

. addition to nearly 800,000 registered businesses,
€conomic development. there are about five million business households

ﬂqrough ups and downs of irst, entrepreneurs are the main force of
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bringing the Vietnamese entrepreneur force to
over five million people. The business sector has
contributed over 60% of the country’s GDP, about
70% of State budget revenue, and generated jobs
for tens of millions of workers.

Second, in the doi moi (renovation) period,
Vietnamese businesspeople have made an
important contribution to the formation of new
social structures and social relations, value
systems and lifestyles adaptive to
industrialization, modernization and
international integration conditions. They are
increasingly successful in their business and
growing their fortunes and the country. This force
helps form a creative, independent and self —
reliant lifestyle. Many wealthy and successful
entrepreneurs have become idols of many people,
especially young people.

According to the Wealth Report 2020, in 2019,
Vietnam had 458 people with a net worth of
US$30 million or more (VND700 billion), an
increase of 7% compared to a year ago. Vietnam
had five dollar billionaires at the end of 2019 and
was expected to have six by 2024. Renowned
businesspeople are honored and recognized by
international organizations, including Mr. Pham
Nhat Vuong - Vingroup, Ms. Nguyen Thi Phuong
Thao - Vietjet Airlines, Mr. Tran Ba Duong -
Truong Hai Auto Group, and Mr. Ho Hung Anh -
Techcombank.

Notably, more Vietnamese businesspeople are
young, including women. They are
knowledgeable, innovative, dynamic and
assertive, and proactive in international
integration. A majority of young entrepreneurs
are successful in creative economy, green
economy, sharing economy, digital economy and
startup investment. According to the Vietnam
Tech Investment Report, in just two years,
Vietnam rose from No. 5 to No. 3 out of six
ASEAN countries in the startup ecosystem, just
behind Indonesia and Singapore. In recent years,
more and more young, talented, creative and
successful female entrepreneurs have entered the
marketplace. Ms. Nguyen Thi Phuong Thao, CEO
of Vietjet Air and Ms. Tran Thi Le, CEO of
NutiFood, were honored among the 25 most
powerful businesswomen in Asia by Forbes
Magazine.

Third, over the past time, many corporations
have affirmed their global brand value. For
example, Vingroup has made inroads into the
world market, with its footprint of Vsmart,
Vinfast, VinTech in Spain, Germany, and South
Korea. Viettel Group has so far invested in 10
countries in Asia and Africa. FPT Corporation
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has established business ties with world-leading
technology partners such as IBM, Microsoft,
Apple and Amazon. Some other globally-affirmed
brands include Vietnam Airlines, Vietjet Air,
Trung Nguyen Coffee, Hoa Phat Steel, VNG,
VNPT, CMC, Vinamilk and Vietcombank.

Fourth, the entrepreneur force has made
important contributions to sustainable
development, employment, hunger eradication,
poverty reduction, and social policies and social
security. According to the 2020 Vietnamese
Enterprises White Book, a total of 14.82 million
workers worked in the business sector in 2018.
Although the industrial and construction sector
accounted for only 30.2% of enterprises
nationwide, they employed nearly 9.4 million
workers, or 63.4% of the total workforce of the
business sector.

Fifth, businesses have strengthened
coordination, cooperation and connectivity with
their peers, and with domestic and foreign firms
for mutual development and competitiveness
improvement. The role of the business
community and the entrepreneur force in the
lawmaking National Assembly and social
organizations has been increasingly affirmed.
Besides, the business community has actively
improved operational efficiency, expanded
international trade, and harnessed opportunities
from new-generation bilateral and multilateral
trade agreements such as the Comprehensive and
Progressive Agreement for Trans-Pacific
Partnership (CPTPP), the EU - Vietnam Free
Trade Agreement (EVFTA) and the EU - Vietnam
Investment Protection Agreement (EVIPA).

Sixth, the entrepreneur force is determined to
not only earn money for themselves but also
quickly turn Vietnam into a powerfully developed
nation by 2045 - the centennial anniversary of
President Ho Chi Minh proclaiming the
Declaration of Independence. Recent practical
activities like the “One entrepreneur, one
initiative” movement and the Vietnam
Entrepreneurs Forum themed "Vietnam 2045 -
Aspirations to Become Powerful Nation and
Entrepreneurs’ Mission” are convincing proofs for
such aspirations.

The entrepreneur force plays an important
role in the economy. Therefore, building a strong,
capable, qualified, and reputable entrepreneur
force will positively help improve quality,
efficiency, competitiveness, rapid and sustainable
development, and ensure the independence and
self-reliance of the Vietnamese economy.®
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Accélefating SOE Reform

in Integration Era

Compared with private and foreign-invested economies, State-owned enterprises
(SOEs) are still a force with strong financial capacity, resources, land, brands,
personnel and powerful scientific, technical and managerial personnel. But,
given the current context of international economic integration, the position and
role of SOEs are still limited, forcing them to be reformed.

Holding great resources and key areas

Resolution 12-NQ/TW dated June 3, 2017 of the
5th Meeting of the Party Central Committee (12th
term) on continued restructuring, reform and
improvement of SOEs states that “SOEs must be
restructured, renovated and upgraded to maintain
their key position and serve as an important force
of the State economy” and “SOEs lead the
development of enterprises in other economic
sectors and ensure that Vietnamese enterprises are
truly a core force in socioeconomic development,
industrialization and modernization, helping to
form an independent and self-reliant economy in
the context of globalization and international
integration.”
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So far, although SOEs are minorities in the
business community, they however hold enormous
resources of capital and assets, generate revenue
sources and contribute significantly to State budget
incomes. According to the 2019 Vietnamese
Enterprise White Book, as of early 2018, SOEs only
accounted for about 0.4% of active enterprises but
they held more than VND3,700 trillion of assets
with a core capital of VND1,600 trillion, made a
pretax profit of VND214 trillion and paid VND300
trillion to the State budget. Compared to the entire
enterprise system, the SOE sector contributes 28%
to economic growth, employs 1.2 million workers
(8.3%), and accounts for 29% of the total capital of
the entire business sector and 22.9% of the profit of
the entire business sector.
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However, as of December 31, 2018, the SOE
sector had 2,260 active enterprises. Among them,
1,773 were profitable, accounting for 78.5%; 51
made a breakeven, 2.2%; and 436 suffered loss,
19.3%. 1,097 enterprises were wholly State-owned,
accounting for 0.2% of total enterprises, down 8.9%
from 2017.

SOEs currently dominate or strongly influence
many important fields such as energy, finance,
credit, banking, telecommunications, food
exporting and airport services, as they hold
relatively large market shares. According to the
2019 Vietnamese Information and Communication
Technology White Book, up to 96% of mobile
phone network users are customers of Viettel
Group, Vietnam Posts and Telecommunications
Group (VNPT) or MobiFone Telecom Service
Corporation. State-owned commercial banks, such
as BIDV, Agribank, Vietcombank and Vietinbank
account for more than 50% of total outstanding
loans in the market. Some SOEs have taken the lead
in expanding their markets and gained substantial
profits from overseas investment such as Viettel
Group, or played an important role in national
energy security such as Vietnam Electricity (EVN),
Vietnam National Oil and Gas Group
(PetroVietnam) and Vietnam National Coal,
Mineral Industries Holding Corporation Limited
(Vinacomin).

In addition to economic tasks, SOEs perform
social and political tasks in various fields, function
as “locomotives” and motivation of development to
draw in other economic sectors; actively contribute
to agricultural and rural industrialization and
modernization programs, join hands in new rural
development programs and take part in local
activities; contribute to stabilizing political security
and make great contributions to the country's
socioeconomic development.

Performance incompatible with given
resources

Although SOEs have made great efforts
ensuring that the State economy plays its central
role, their role and position in the economy are still
limited.

The SOE performance and competitiveness is
not commensurate with its given resources.
According to the 2019 Vietnamese Enterprise
White Book, compared to FDI and private business
sectors, the SOE sector continued to shrink in size
and contribution ratios at all indicators in the 2016-
2018 period. Specifically, relative to other business
sectors, the SOE sector's capital source decreased
from 32.3% to 28.7%; revenue shrank from 23% to

r
= %mB |

15.7%; and profit before tax declined from 37.5% to
25%. As a result, SOEs' contributions to the State
Budget also slipped from 38.4% to 30.7%.

Some SOE projects still suffered operating
losses and witnessed substantial capital loss (e.g. 12
projects administered by the industry and trade
sector). SOE governance is reformed slowly, not on
par with international practices and standards,
while openness and transparency are low. The
accountability and responsibility of SOE managers
is not clear. SOE personnel, salary and bonus
policies are not yet linked to their performance
under the market mechanism.

In addition, SOE:s still have high debt ratios and
only operate effectively in areas with natural
advantages such as mining, oil and gas or
controlling industries like telecommunications,
finance and credit.

The goal of raising the operating performance
and governance capacity of SOEs toward
international standards has advanced slowly. Their
restructuring has just focused on arranging their
member entities by reducing reshuffled SOEs
(equitization and selling State interests) while not
paying much attention to breakthrough approaches
and solutions in science, technology, high-quality
human resources and highly feasible long-term
business strategies.

In addition, SOE equitization is slow-moving.
Statistics show that 36 SOEs were equitized from
2016 to September 2019, reaching 28% of the plan.
In the first seven months of 2020, no SOEs were
equitized. This affected innovating corporate
governance and limited fundraising channels on the
stock market. Slow transformation of equitized
enterprises into joint stock companies affected the
transfer and collection of money for the Support
Fund for Enterprise Reorganization and
Development. Many companies were slow to
register for stock trading and listing on the stock
market, thus worsening the publicity and
transparency of the market, delaying post-equitized
corporate governance innovation as well as
restricting supervision.

The slow approval of SOE restructuring plans
decelerates the progress of fulfilling SOE
restructuring goals as per the Prime Minister's
Decision 707. The handling of the responsibility of
SOE leaders for mistakes committed is not timely.
The superficial compliance with regulations on
information disclosure makes it hard for authorities
to monitor enterprises because of insufficient
information and causes adverse public views on
SOE transparency.
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Defining priority approaches

In order to raise SOEs’ position
in Vietnam's socioeconomic
development landscape in the
context of the Fourth Industrial
Revolution and Vietnam’s entry to
new-generation free trade
agreements (FTAs) like
Comprehensive and Progressive
Agreement for Trans-Pacific
Partnership (CPTPP), according to
many economists, Vietnam needs to
clearly define the position and role
of SOEs. In particular, it is
necessary to clearly state priority
directions for the development of
fundamental industries that lead
other industries, create a driving
force for the country's future
development, and actively grasp
new opportunities and stay
consistent with directions set in
Resolution 12-NQ/TW. These
contents should be assigned to authorities to
work with State-capital representative bodies for
early implementation.

SOEs urgently need to improve their governance
capacity for stronger competitiveness and more
effective performance. Their working apparatus and
management system must be consolidated and
upgraded by applying modern governance
standards to foster human resource training,
improve processes, and strengthen discipline to
enhance competitiveness, including tracking
indicators and business performance strategies.

The Law on Enterprises (amended) states
changes in the SOE concept to institutionalize the
Resolution of the 5th Meeting of the Party
Central Committee. Accordingly, SOEs are also
joint stock companies where the State holds
controlling shares. For that reason, it is necessary
to determine strategic shareholders with good
governance practices and technological prowess
as an essential task in equitizing large-scale SOEs.
Strategic investors will help them really boost
their business performance and expand domestic
and foreign markets.

At the same time, current equitization
policies only focus on solving equitization
matters while there are no regulations on post-
equitization. Therefore, in the coming time, it is
necessary to review and supplement regulations
concerning post-equitization like regulations on
equitized SOE management, particularly SOEs
where the State holds controlling shares, to
ensure that they maintain a trained workforce,
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traditional business activities, and carry out
value-added production rather than use land
advantages.

On the other hand, SOEs need to keep a
leading position in applying technology and
innovation for higher labor efficiency and new
products and services.

SOEs, especially giant firms, need to deeply
and seriously study future opportunities and
challenges to shape their development strategies
since science and technology are evolving very
quickly. Digital economy, big data technology,
artificial intelligence and smart manufacturing
are irreversible trends. Besides, environmental
challenges, climate change, and sustainable
development need to be addressed, especially in
extractive industries.

On SOE restructuring, the Committee for
Management of State Capital at Enterprises
(CMSC) should continue to study a new
approach to restructuring 19 colossal SOEs. It is
possible that we not only approach each
enterprise, but a group of SOEs or a series of
products, to utilize the strengths of giant firms,
especially building long-term business strategies
to work out strategic proposals to fundamentally
change their operating modes and improve their
performance.

Last but not least, it is necessary to have a
look at and manage SOEs in a new manner to
make sure that SOEs have the right to do
business and promote their advantages in all
sectors and fields of operation.H
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Making Private Businesses an

Economic Growth Driver

Strong force

At present, Vietnam has about
six million private business entities,
including private enterprises and
individual business households. In
2019, the country had nearly 800,000
active private enterprises, an increase
of 6.1% over 2018. The private sector
accounted for 96% of total
businesses. Meanwhile, individual
business households - the starting
point for starting companies - also
continuously increased from more
than 4.12 million households to 5.3
million households in 2019.

The report by the General
Statistics Office (GSO) showed that
the number of newly established
businesses also increased
significantly. In 2019 alone, the
country had more than 138,000
new companies, an increase of
5.2% over 2018, and saw nearly
39,500 companies resume
operations. In 2019, the ratio of
enterprises to 1,000 residents is 7.9.
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After more than 30
years of doi moi
(reform), from an
unrecognized and
restricted position, the
private economy in
Vietnam has
dramatically
transformed into one
of the economic pillars
of the country. Private
businesses have
gradually asserted
their role and position
and become the
driving force of
economic
development.
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The private sector accounts for
a large share of GDP (38-40.6%),
total assets (50%), payment to the
state budget (30%) and
employment (85%).

Dr. Nguyen Dinh Cung, former
Chairman of the Central Institute
for Economic Management
(CIEM), said the drivers of
Vietnam's economic growth are
export, foreign direct investment
(FDI), manufacturing and mining,
which are shrinking. Vietnam’s
GDP growth of 7.02% in 2019 was
largely driven by the domestic
private economic sector and the
Government’s institutions that
improve the business investment
environment.

Private investment expanded by
17% and private exports grew by
19%, much higher than the national
average and higher than the foreign-
invested sector. “When the domestic
private sector grows like this, it will
create more jobs and people will
enjoy more sustainable and fairer
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benefits from this growth.”

In particular, the strong force of more than 5.3
million individual business households are not
considered private enterprises yet but they are already a
powerful and potential force likely to grow into private
enterprises in the coming time.

However, the private sector is still facing numerous
difficulties. According to the report released by the
SME Support Center in Hanoi, the private sector lacks
capital, manufacturing and business spaces. Most
private companies are small, fragmented and largely
family-run. They lack cooperation with the State
economy or the collective economy. They are typical of
low technological level and workers’ skills, outdated
machinery and equipment, low labor productivity and
business performance, and have unbranded products
and low awareness of environmental protection and
public health. Internal governance capacity in many
businesses is still weak, especially private enterprises
and limited liability companies.

Dr. Tran Dinh Thien also pointed out some
weaknesses of the private sector, including
vulnerability. As their business diversification has not
kept pace with global trends, domestic private
companies usually have weak linkage with global
production networks. They are also weak at
technological absorption.

“The root of these weaknesses is the absence of a
consistent and appropriate policy system. The
inequality between State-owned enterprises and private
enterprises in access to investment capital is also a
matter,” he said. They tend to be segmented.

According to Dr. Nguyen Duc Thanh,
“segmentation” also relates to the changing global
business environment: Technology allows businesses
to streamline apparatus but still survive and grow.
More seriously, private businesses want to be small
to avoid troubles. This is how they choose to survive
and avoid tax policies.

Dr. Vu Tien Loc, President of the Vietham
Chamber of Commerce and Industry (VCCI), said that
although this sector has contributed up to 40% of the
country’s GDP, it is carrying a great paradox when
more than 700,000 private companies officially
contribute only 10% of the GDP while the remaining
30% belongs to five million active business households,
of which two million are registered.

Therefore, in 2019 alone, as many as 28,731
companies registered to halt business operations,
an increase of 5.9% over 2018; up to 43,711
companies awaited dissolution procedures,
41.7% more than in 2018; and 16,840 companies
completed dissolution procedures.

For private businesses to harness full
resources

To achieve the goal of 1.5 million enterprises by
2025 and 2 million by 2030, Vietnam needs to have

o
KOWIL i}

ERL 18]

AN RS

methodical and specific strategies and have consistent
and continuous actions.

In addition to their own efforts, private enterprises
need the support and direction from the Government
to catch up with new development trends, especially
digital transformation, by creating breakthroughs in
development institutions, particularly innovation
support institutions, according to experts. The
Government also needs to promote the development of
the national innovation system; facilitate research and
development, technology transfer, and high-quality
human resource development; financially support or
place research and development orders at disruptive
and pervasive businesses, and meet best international
practices and standards in the principle of openness,
transparency and competition.

New opportunities and challenges in the
context of the Industrial Revolution 4.0 require
Vietnam to foster entrepreneurship - the spirit of
courage, determination and will to make
entrepreneurs themselves and the community
wealthy on the basis of compliance with national
and international laws, self-esteem, pride, national
pride and high social responsibility; the proactivity
and flexibility in effective response to market and
policy changes; the well-established and
strengthened community cohesion, well-developed
national and international linkages and value
supply chains; harmonious settlement of interests
and cultural differences in business to pursue
sustainability requirements both within the
country and across the region.

Accordingly, the Government needs to make
breakthroughs in thinking and institutions; focus on
forming a favorable environment for business
development, take business and public satisfaction as a
measure of performance; renovate the country’s
vocational education and training in a way that is smart
and prospective to make sure that workers are well
prepared with the skills and qualities necessary to
integrate and reintegrate into the labor market; develop
the technology market, infrastructure and business
support services, especially the financial market for
investment in patent R&D, and facilitate the
commercialization of business ideas and innovations to
spread the spirit of openness, excitement and
confidence among businesses, investors, and people in
the society and the market of Vietnam.

Without doubt, private enterprises with their strong
resources have asserted their position and role as the
driving force of the economy. However, up to now, the
achieved results are not really commensurate with the
potential. In order to facilitate private enterprises to
further develop and become a more powerful locomotive,
there is a dire need for a close coordination and linkage
among enterprises, and between enterprises and
authorities, to build an enabling and sustainable
development environment.H
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FDI - Important Economic Component

The foreign direct
investment (FDI)
sector is playing an
increasingly
important role in
socioeconomic
development. In
more than 30 years
of economic
opening and
integration in
Vietnam, FDI firms
have greatly
contributed to a
substantial
transformation of
the entire
Vietnamese
economy.
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Over three decades of
successful growth

By the end of 1987, the Law on
Foreign Investment was passed by the
National Assembly, marking a turning
point for formalization of FDI inflows
into Vietnam. To date, in more than 30
years of economic renovation and
opening, Vietnam has grown from a poor
country (GDP per capita was US$100 in
1989) to a middle-income country (GDP
per capita reached nearly US$2,800 in
2019). As an impressively integrating
country, Vietnam has become a strategic
partner of many large well-positioned
countries in the region and the world.

Over the past three decades,
Vietnam has experienced three waves of
FDI investment. The first wave was from
1993 to 2000 when Vietnam enacted the
Law on Foreign Investment. During this
period, the United States became one of
the most notable investors with many
big names like PepsiCo, Coca-Cola,
Cargill, 3M and P&G. Then, giant firms
from other countries also arrived in
Vietnam, including Hyundai, LG (South
Korea), Toyota Motor, Honda Motor,
Panasonic and Sony (Japan). Most
businesses established joint ventures
with Vietnamese partners and some
directly invested 100% capital. In oil and
gas exploration, upstream and
downstream business, many big oil and
gas firms in the world set up

cooperation with PetroVietnam such as
Total (France), BP (UK), Chevron (U.S.)
and Gazprom (Russia).

In the second wave, from 2001 to
2007, FDI capital mainly came from
apparel and footwear giants with
partner factories from South Korea,
Taiwan and Singapore.

Vietnam’s entry to the World Trade
Organization (WTO) in 2006 initiated
the third FDI wave, starting in 2007.
Investment flows focused on
manufacturing and technology with
the advent of many famous names
such as Intel, Samsung, Foxconn,
Compal and Nokia.

To date, after more than three
decades, Vietnam has attracted more
than 30,000 FDI projects with a total
registered capital of US$362 billion from
130 countries and territories, of which
US$211 billion was disbursed, according
to statistics of the Ministry of Planning
and Investment. In 2019, the FDI value
was the highlight of the economic
picture, with US$38.02 billion of
registered value and US$20.38 billion of
disbursed value. In 2020, given the
complicated development of Covid-19,
FDI inflows to Vietnam are still
impressive. As of July 20, 2020, Vietnans
total FDI reached US$18.82 billion.

By industry, foreign investors have
invested in 18 fields, with the processing
and manufacturing industry being the
biggest recipient, followed by electricity

production and distribution, real estate business,
wholesale and retailing. By locality, they have invested in
59 provinces and cities across the country, with Bac Lieu,
Hanoi, Ba Ria - Vung Tau, Binh Duong and Hai Phong
being the top recipients of FDI funds.

And great contributions of FDI

The FDI sector has increasingly asserted its important
role in the Vietnamese economy. According to Prof.
Nguyen Mai, Chairman of the Vietnam Association of
Foreign-invested Enterprises (VAFIE), FDI enterprises
rapidly changed the structure of simply processed
exports, virgin materials or goods from 30.8% in 2010 to
20% in 2019, while the share of manufactured products
was raised from 65.1% to 76.2%. The FDI sector has
produced a positive effect on economic restructuring,
which is directed toward modernization.

In addition, 58% of FDI funding is channeled into
processing and manufacturing industries. FDI firms
have generated 50% of industrial production value and
facilitated the formation of some key industries such as
oil and gas, electronics and telecommunication. FDI
has also contributed significantly to Vietnam's exports.
In recent years, this sector accounted for over 70% of
the country's total export value, with key shipments
being high-tech industrial goods.

For favorite destinations to FDI projects like Hanoi,
Bac Ninh, Thai Nguyen, Vinh Phuc, Hai Phong, Ho Chi
Minh City, Binh Duong and Dong Nai, the share of this
sector is even much greater, helping fundamentally
change the economic structure of each province and city
and facilitate effective domestic business development.
Typically, Bac Ninh province, boosted by effective FDI
inflows, has dramatically changed in the last five years,
from an agriculture-based province to an industrial hub.
Currently, its agriculture is only about 8% to the GDP,
while the industry and services account for 82%.

In addition to quantifiable results, FDI flows have
engaged other economic sectors. In the service
industry, FDI inflows have given a strong boost to
many domestic service sectors such as banking,
insurance, securities, logistics, hospitality, office and
apartment for rent. Besides, FDI has accelerated
administrative procedure reform, institutional
perfection, investment environment improvement, job
creation, and human resource quality improvement.

According to Prime Minister Nguyen Xuan Phuc,
FDI attraction is a right policy that helps realize many
national goals and elevate the nation’s stature and status.
In the coming time, Vietnam will further reform public
administrative procedures and provide better conditions
for foreign investors to contribute more to development.

Fourth wave on the horizon

Vietnam's success in controlling the Covid-19
pandemic and its positive policies to revive the
economy have impressed the international
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community, and caught the attention of many foreign
investors and leading global firms.

Vietnam has an opportunity to attract investors
who want to relocate their factories. Currently, many
U.S., Japanese, and European firms reportedly have
plans to shift their direction to Vietnam. Specifically,
Japan spends more than 240 billion yen (about
US$2.2 billion) to support Japanese companies to
move their factories to Japan or diversify production
bases by moving to Southeast Asia. Microsoft,
Samsung, LG and many other corporations are also
investing in the Vietnamese market.

Mr. Do Nhat Hoang, Director of the Foreign
Investment Agency (FIA) under the Ministry of
Planning and Investment (MPI), said Vietnam’s deep
integration into international trade with many
bilateral and multilateral FTAs together with the
amended Investment Law, recently adopted by the
National Assembly, is expected to help Vietnam draw
quality FDI inflows, featured by large-scale projects
that apply advanced technologies, use modern
governance, and produce ripple effects and
motivations to stimulate domestic business growth.

Without doubt, there is a wave of foreign
investment moving into Southeast Asia, including
Vietnam. However, according to many economic
experts, Vietnam needs to prepare to accommodate
this wave.

Dr. Nguyen Duc Thanh, former Director of the
Vietnam Institute for Economic and Policy
Research (VEPR), said that to be chosen by global
supply and production chains, Vietnam needs a
clear path and direction; rather than simply
introducing separate policies, it needs to devise a
new development strategy to match new situations.

Dr. Vu Tien Loc, President of the Vietnam
Chamber of Commerce and Industry (VCCI), said, to
accommodate investment flows redirected from other
countries, Vietnam must proactively reach the
“headquarters” of foreign investors to convince them
to invest in the country. “Don't passively wait for
them to come. We need to develop supporting
industries, upgrade small and medium enterprises
into supply chains of foreign enterprises,” he noted.

Sharing this point of view, Dr. Vo Tri Thanh,
Member of the Prime Minister's Advisory Group,
said, to catch this investment wave, Vietnam must
speed up reforms, and make regulatory enforcement
policies more consistent and stable. “We have to
improve ourselves to be more attractive to them to
invite them in,” he emphasized.

With its active preparations plus its efforts for a
better business investment environment, in the
coming time, Vietnam will readily approach and
support large foreign corporations and projects that
match FDI attraction policies to effectively and easily
carry out business activities in Vietnam. H
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on digital platforms (collection and payment,
product purchase and sale for MB Groups
member companies on MBBank application) as
well as provides new utilities, experiences and
practical benefits of simplified processes,

export. Accordingly, the bank supports
them in cash flow assessment and
restructuring planning to achieve stable
business operations and quickly overcome
difficulties.

- = procedures and paperwork for customers. With these preferential packages, MB is
Sy MB’s remarkable digital transformation has ~ one of the banks that have effectively and
= facilitated its digital transaction speed to promptly assisted businesses, customers and

STRENGTHENING PARTNERSHIPS WITH
BUSINESSES BY UTILIZING DIGITAL PLATFORMS

v

Military Bank (MB) always adheres to its operating
principle of “consolidating the digital foundation and
transformation, pursuing inclusive, efficient and sustainable
growth” where “digital banking” is a goal and a strategic

dramatically increase over the years. The
average monthly growth was 15% in 2019 while
it reached 26% in 2020, boosted by individual
customers and corporate customers. Over 70%
of transactions were made via digital channels,
making MB the third largest financial
institution by money transfer through Napas.

‘What solutions, especially digital solutions,
does MB take to support customers amid the
Covid-19 pandemic?

Following the successful application of

the community.

What is your goal for digital
transformation in the coming years?

MB is determined to be a leader of digital
applications to serve more than 10 million
customers by 2021. In the long run, MB aims to
serve multichannel customers and one-place
experiences at the fastest speed. At the same
time, MB will invest much more in human
resources, information technology and new
product services in order to move forward

BOTH MBBANK

. . T " . AND BIZ
shift for the bank in the current perio d. Our reporter has an Moftice paperless office solutions and digital quickly in the market. Additionally, MB will
. . . . . collaboration solutions - Microsoft Teams in update and apply market trends, research and MBBANK
interview with Senior Lieutenant General Le Huu Duc, previous years, right after the outbreak of the complete the target of becoming a financial APPLICATIONS
Chairman of the MB Board of Directors, on this topic_ Covid-19 pandemic whereas many banks were group driven by digital platforms to strengthen
struggling to seek adaptive tools, but MB had interconnectivity among customers, products, WON THE SAO
applied them across the entire system to keep the bank service ecosystem and its member KHUE AWARD IN

‘Why does MB make digital banking a strategic goal banking as one of the four important strategic shifts. The peitn undisrélgteq fmd apfliijid dﬁ;malysis companies to achieve its strategic objectives. 2019 AND 2020.
and what has MB achieved in this important strategy? Board has decided to modernize the information .to gozerne(lintcltle an lec.lslon—m & on of

As Vietnam is deeply integrating into the world technology infrastructure to meet digital business m_tlti? uce ) eseizgo utlorllis LOE s DGR 0T On the occasion of the Vietnam MORE
economy, the Vietnamese banking industry has been requirements. Particularly, the bank has applied cutting-edge Wi J papericss % Ceigpfu cadti()pt:lm o%eratl(;ns Entreprenel.lrs Day (Octo.ber 13), wl.lat Message  NOTICEAB LY,
offered great opportunities thanks to outstanding technology to speed up customer records, effectively in ' payments. pechkc BY) MglgBaflf uthtS or would you h?ke to share with the business
technological achievements of the Fourth Industrial manage risks, and support business operations by enhancing pusIness CufStomersh € hlzl ¥ WIth marly commm;:ty. S — MBBANK WAS
Revolution or the Industry 4.0: (i) Enhancing the BPM-based operationalization processes, automatic RTINS eatu;es ave helped corp Qrat; On the occasion of the Vietnam ) THE MOST
application of modern technologies to upgrade the quality, appraisal and decision-making via PD Project and Debt e oy Entrepreneurs Da.y October 13 ’.I would like to
features and utilities of products and Collection or robotics application in p ayments(,ltfransfer moneCy in board lots m:f extend my Ees{;wshes for Eap_p iness and DOWNLOADED

. h : - . : , fr ) secure and fast manner. Customers can perform success to the Vietnamese business
ZZ;‘;IC::;S; ﬁﬁﬁ;ﬁ)ggﬁ:ﬁ?ﬁvﬂ Di fog tal bankmg strategy Opelﬁtg)ﬁ;so alsf)ecl(l)rr)ltrhel?c:]lisclsrsapplie d transactions on digital channels without the need ~ community. Although business performance APPLICALTION. (@50
product distribution costs and raise is the lifeblood fo support | digital transformation solutions to handy ﬁg;?ggjiﬁgﬁiﬁ; aIr)l ?ﬁ::i;:gg:nigoiw in '(2}(1) 2(éha§ de ?;ountzred .m?nﬁ' diffi}cluities iy RGP SIS

fitability; (ii) i i ; 5 digital banking products to bri t : 0 the .ovid-17 pandemic, L ope tha VIETNAM,
g;(;))o:tun;t}i’eiltl'z)ﬁ)ﬁlissu;ogaccess the business community. ex%)leriences togclljll; 2o§fers.?[hglsl§§ f; In addition to digital banking solutions, Vietnamese entrepreneurs and businesses will SERVING MORE

international markets; (iii) opening

MB products from physical to digital

following instructions of the Government and the

always stay united, compete in a fair way, and

State Bank of Vietnam and the direct leadership seize opportunities in difficulties and join THAN TWO
of the Central Military Commission and the hands with each other to build a strong

Ministry of Defense, MB launched many credit Vietnamese business community and realize MILLION
support packages for large enterprises, soft loans the vision of Prime Minister Nguyen Xuan CUSTOMERS

opportunities for banks to access and serve a large number channels not only helps customers interact more effectively,
of customers, especially those in remote and isolated areas, but also facilitates MB's improvements in its business model,
thus helping scale up the Government's actions toward business process and structure based on digitized products
inclusive financial development. In addition, for banks, and services and makes MB a leading digital bank in the

digital transformation is a key solution to fulfill customers’ market with innovative products such as MBBank, Biz o ;_ndmciluiﬂ custfomersaz;lnd i(lilcen(tiilyes, aI.ld d Phuc that Vietnam will become a pr(')s}feﬁous AND HANDLING
demand on mobile-enabled transactions, simplify processes ~ MBBank, E-banking, 1-Link, 1-Office, affiliated telecom, preferential oans for smafl and medium-size CoTliy L7 2045 and stanfi on par with a
and procedures, improve compeitiveness, and cut costs, AT SRS [ —— enterprises (SMEs) with a total value of VND10 other countries in the region and the world. FIVE MILLION

trillion in order to ease difficulties caused by the For our part, we will strive to complete our TRANSACTIONS

i ities, f hopping, fin; PFM b ) ) : .
Seeing those opportunities, based on the stratcgy of the shopping, personal finance management (PFM) products Covid-19 pandemic for businesses. The lending business plans, actively help the Government deal

Board of Directors, since 2017, MB has defined digital Besides, MB also strongly cross-sells products of MB Group

same period of 2019 and equal to more than 50% of the full-year plan. The capital adequacy ratio

‘ ‘ In the first six months of 2020, MB achieved VND5,119 billion of pretax profit, 5% higher than the

(CAR) was over 11%, a high level in the market today; the return on equity (ROE) ratio was nearly
20%; the nonperforming loan (NPL) ratio was as low as 1.37%; and forex/derivative revenue increased by more
than 40% over the same period. In addition to safe and effective operations, in the six-month period, MB’s

subsidiaries achieved outstanding business results. Cross-selling activity between MB and its affiliates grew well.
These are remarkable results amid the Covid-19 pandemic that has hit Vietnam hard. MB has strictly implemented
the Government's policies on supporting and sharing difficulties with customers and businesses affected by the
disease. The bank has always promoted social security activities; up to now, MB has donated VND18.5 billion to

the fight against the Covid-19 pandemic.
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rates are from only 6.5% per annum for short-
term loans and from 8.0% for medium and long-
term loans.

SME:s that are engaged in pharmaceuticals -
medical equipment, plastics, consumer goods
distribution, hotel, factory upgrading, hospital
and school construction can access short,
medium and long-term loans.

Moreover, MB has expanded the
opportunity to access credit for businesses
active in transport, tourism, restaurants -
food, food and beverage, import and
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with Covid-19 effects, support customers and
enterprises to develop their business. At the same
time, we are committed to continuously
improving the quality of products and services,
placing customers at the center of all activities,
and enhancing customer experience. MB is also
committed to supporting community
development and social security programs
launched by the Government, localities and the
business community to be a socially responsible
army-run business entity.

Thank you very much!

A DAY.

‘! | .“.-
7= MB her 1@; “ DOJ1 261

i n e d — -

N




IEEELALRE N

X -‘i.' - Y

The Sapphire Residence, invested by DOJILAND in Ha Long City - Quang Ninh Province

DELIVERING FLAWLESS VALUES
1O CUSTOMERS

Over a quarter century of
development, DOJI Group
has been successful not
only in the gold and silver
jewelry business, but also in
other fields like finance,
banking and real estate.
The Sapphire Residence
and the Best Western
Premium Sapphire Ha
Long projects promise to be
a climax in the real estate
picture of Quang Ninh
province. Our reporter has
an interview with Mr. Do
Minh Duc, CEO of DOJI
Group, on this issue.
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DOJI Gold & Gems Group was
named the Outstanding Enterprise of
the Year - APAC 2020 by JNA Awards
on its 26th anniversary. How did you
feel about this award?

JNA Awards is a noble and
prestigious award organized by Jewellery
News Asia Magazine - Asia's No. 1
prestigious jewelry specialist and
influencer in the world jewelry industry.
JNA Awards is compared to the Oscars of
the Asian jewelry industry, joined by
hundreds of top prestigious and famous
jewelry brands and companies in Asia
and other countries around the world.

This annual award honors businesses
and individuals with outstanding
achievements, strong growth and
industry leadership in the region, as well
as recognizing efforts and contributions
to the development of the Asian jewelry
industry. The award jury consists of
prestigious, influential and active top-
notch specialists in the Asian jewelry and
fashion industries, as well as in the World

WHA?

= ITRLTE

Gold Council in Asia.

This year, it is a very great honor
and pride for DOJI Gold & Gems
Group to garner the JNA Awards for
being Outstanding Enterprise of the
Year - Asia-Pacific. This is a valuable
recognition and affirmation for the
Groupss efforts and contributions to the
gold, silver and gemstone industry
during the past three decades. In
particular, this award is more significant
and noteworthy when it is announced
on DOJT’s 26th anniversary.

This award is among the list of
trophies that DOJI Gold & Gems Group
has achieved over the years.

DOJI Gold & Gems Group is one of
the Top 5 private enterprises in Vietnam
in the past decade (from 2010 to 2019),
standing on the top in three consecutive
years (2012, 2013 and 2014). In eight
straight years (from 2012 to 2019), the
group was granted the Vietnam Value - a
national brand - ranked and voted by the
Ministry of Industry and Trade. DOJI

was ranked in the World Top 750 Family Businesses in 2019.

With its great success in many fields, DOJI Gold &
Gems Group has been honored with many noble certificates
of merit and awards such as the Certificate of Merit from
the Prime Minister, the Emulation Flag from the Prime
Minister, the Third-class Labor Order from the President of
Vietnam in 2011, the Second-class Labor Order in 2014 and
the First-class Labor Order in 2019.

In the past time, DOJI has faced negative effects from the
Covid-19 pandemic. How has DOJI been making efforts to
restore and develop business operations to successfully
realize its development goals in 2020 and beyond?

The Covid-19 pandemic has caused a negative impact on
socioeconomic performance. DOJI is no exception.
However, under the adept leadership of President Do Minh
Phu, the consensus and determination of the management
board, even when the Covid-19 pandemic was yet to break
out widely in Vietnam, the management board of DOJI
Group introduced solutions, outlined plans and gradually
minimized risks. Thus, despite being considerably affected
by the plague, we have still maintained business operations,
developed markets and expanded the system.

Even during the raging contagion, on April 30, 2020, we
completed a M&A deal with Diamond World Company - the Top
3 jewelry retailer in Vietnam. This showed that DOJI always finds
opportunities in crisis, finds opportunities in difficulties and
challenges. We understand that, to develop our business and
achieve our goals, we must have “catalysts” and breakthroughs in
business strategy, focus on products, and improve service quality
to bring more experiences to customers.

Now that the second Covid-19 wave is exerting a great impact

on socioeconomic life, we have anticipated business damage and
current resources to continue our operation. We have then defined
desired targets of stimulus campaigns for year-end months to
come up with restructuring plans, restore internal forces and
resources; introduce stimulus solutions and policies, and prepare
business strategies to achieve our desired goals.

I think that if we do well, we will have recovery and
growth opportunities.

Specifically, in the coming time, what new special
products will you introduce to the market?

DOJI Gold & Gems Group is currently operating in three
main areas: jewelry and gemstone, finance - banking, and real
estate. For each field of activity, we have unique products,
build up a reputation, have a certain influence on the market
and are trusted by customers.

For example, in the gold, silver, gemstone and jewelry
business - the core business of the group, we have famous
brands such as Au Vang Phuc Long gold, 3D gold jewelry,
diamond jewelry and Kim Bao Phuc gold, each line regularly
launches new collections to meet market demand, with
designs and quality constantly improved.

Au Vang Phuc Long gold product is processed by modern
production lines at DOJI Jewelry Facility in Dong Anh
(Hanoi). With carefully crafted lines depicting the image of a
pair of dragons rolling clouds towards the sun, Au Vang Phuc
Long is a feng shui jewelry that welcomes wealth and
prosperity, pegged to SJC gold price. Different in sizes and
weights, Au Vang Phuc Long meets all customers’ needs.

In July 2020, we introduced Bach Loc Truong Cuu Diamond
collection with 9-point diamonds (4.5mm; 5.4mm; 6.3mm;
7.2mm; 8.1mm; and 9.0mm). According to the concept of
Eastern people, number 9 is a special number. It not only
represents nobility but also shows fullness, happiness and peace. 9
also symbolizes majesty, power, luck and wealth.

Not only being successful in the core business of gold and
silver jewelry, DOJI has demonstrated its desire to make a
powerful Vietnam when it steps into other important
industries such as finance - banking and real estate.

Seeing the potential for economic development in
general and the real estate sector in particular of Quang
Ninh Province and Ha Long City, DOJILAND Real Estate
Investment Co., Ltd, a member of DOJI Group, has invested
in two real estate projects - The Sapphire Residence and Best
Western Premium Sapphire Ha Long Project - covering a
total area of 4.7 hectares and costing a total investment fund
of VNDBS trillion. These two innovative projects feature new
standards of living: Classy, noble and excellent. They help
awaken the tourism, economic and real estate potential in
Quang Ninh province in the future.

We always keep in mind that no matter what we do -
gold, silver and jewelry business, or finance - banking or real
estate, our products always create a bond between customers
and the brand with emotional experience, by satisfying
seemingly invisible wishes of customers through tangible
products of the brand.

We aim to build a customer-centric brand and customer
satisfaction-based approach to bring products that represent
a lifestyle of the most perfect values.

Thank you very much!
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KOWIL

Symbol of Vietnamese Fashion Solutions
and Values in Integration Era

2020 is an
important year of
development for
KOWIL Fashion
Joint Stock
Company - a
subsidiary of Phu
Thai Holdings.
This is a new step
of development
of KOWIL when
it enters the
second decade of
operation.

264 . b

OWIL was established 10
B years ago in a bid to realize

the desire to present elegant
fashion, youthful beauty and enhance
the values of, and for, Vietnamese
people. By launching superior fashion
solutions and technologies, KOWIL
has developed fashion quintessence
gained from the experience and
international cooperation of Phu Thai
Holdings with its strategic partner,
Itochu Group (Japan). The formation
of KOWIL is a typical testament to
the international cooperation spirit of
Phu Thai Holdings after 15 years of
operation and development, with the
desire of delivering higher living
values to Vietnamese people.

KOWIL Fashion's 10-year
achievements have created and
developed brands that have made
names in Vietnam such as OWEN
(men's product line), WINNY
(women's product line) and it has
brought global fashion beauty
values to Vietnam by acting as
distribution and franchising
agencies for Dunlop (fashion and

sports equipment), Beverly Hills
Polo Club (menswear),
Munsingwear (golf fashion) and
Knot (fashion watches) from Japan.

At this time, when the market is
changing rapidly and customer
demand is higher, and foreign
brands are increasing their presence
in Vietnam, KOWIL is determined
to make drastic changes for
development to bring the best
fashion experiences to Vietnamese
consumers. KOWIL is resolute to
conduct further restructuring, use
flexible strategies, renovate
operations and establish firm
market position, enhance business
strength, upgrade management
capabilities, and step up quick
digital transformation from
operation processes to marketing,
sales, finance, human resources and
inventory management, to become
the best in the industry in meeting
customer expectations.

KOWIL also aims to build a
model working culture, a working
environment with core values
constituted from Keenness (K),
Optimization (O), Willpower (W),
Innovation (I) and Leading (L) that
shape KOWIL.

KOWIL strives to become a
leading fashion brand in Vietnam,
with a commitment to deliver the
highest value to customers through
design creativity and input
pioneering which are created by
responsible, enthusiastic and
passionate employees. KOWIL
wishes to create top-class fashion
brands in Vietnam (such as OWEN
and WINNY) and gradually bring
its products to the ASEAN market
and the world in the near future.®

WHA INDUSTRIAL ZONE 1 - NGHE AN

Ready to Welcome Investors

Modern and
synchronous
infrastructure

The 3,200-hectare WHA
Industrial Zone 1 - Nghe An
is located at Dong Nam
Economic Zone in the
central province of Nghe
An. After two years of

With a new post-
pandemic wave of
investment heading
Vietnam’s way, WHA
Industrial Zone 1 - Nghe the managing board of WHA Industrial Zone 1
An awaits investors with

[

supplies and components that cannot be
produced in the country.
Parallel with accelerating the construction,

- Nghe An implemented numerous investment
promotion programmes, including online

construction, the project has @ P owerful set of utilities  events to attract investors.

finished 143.5 of the 498ha
of the first phase and has
already attracted secondary
investors. Now open for business, WHA Industrial Zone
1-Nghe An offers the ideal location for manufacturing
and industrial development. With high-impact industries
and other business investments looking for locational
advantages, efficient use of land. Nghe An Office
Vietnam, a large workforce and best practice planning.
The first customers from China, Japan and Thailand are
already setting up their operations in various industrial
sectors such as building materials, electronics, food
processing, solar energy and steel.

Since its opening, WHA Industrial Zone 1-Nghe An
has been successful in bringing in brand new businesses
and concrete investments into the region. The improving
connectivity and infrastructure in the adjoining areas are
key elements that are facilitating strategic planning and
decision-making.

WHA Industrial Zone 1 - Nghe An is equipped with
world-class infrastructure, including roads, water
utilities, power supply, modern communication systems,
air quality and security monitoring. Land plots of various
sizes, ranging from 5,000 to 100,000 square metres, can
meet the requirements of investors.

Beside, for easy and practical access, the road system
consists of one 4-lane main road and a 2-lane secondary
road, both with concrete pavement of up to 25cm in
thickness. The water system features an expandable
storage tank of 5,000 cu.m. and a water treatment plant,
also with an expandable capacity of 10,000 cu.m. Using
biological technology, including an underground filtration
system, the wastewater treatment facility has started to
collect wastewater from customers’ factories. It is
equipped with aerated lagoons and constructed wetlands
with an adaptable capacity of 3,200 to 9,600 cu.m. per day.

Investors can benefit from special incentives such as a
special Corporate Income Tax at 10% for 15 years from the
date the company starts to generate revenue; an exemption
for the first four years and a 50% reduction in the
subsequent nine years from the date the company
generates taxable income. Machinery and equipment,
specialised means of transportation and construction
materials, which cannot be domestically produced and are
imported to form fixed assets, are exempt from import tax.
Investors can also enjoy a 5-year import tax exemption for
goods imported for production, including raw materials,

and infrastructure.

In addition to WHA Industrial Zone 1 -
Nghe An’s 498-hectare Phase 1, another 6
phases, covering a total area of 3,200 hectares
upon completion, are scheduled for future development.

Ready to rebound with Vietnam

The Covid-19 pandemic has negatively influenced
enterprises in Vietnam in particular and those in the
world. In that context, WHA put in place the same
global standards for health and risk management that it
used in Thailand immediately. Social distancing,
segregation of operating teams, protecting its customer
infrastructure are some.

WHA Industrial Zone 1 - Nghe An also had already
built its own hub, which is an online tool with an e-
library, e-business matching, and e-planning systems.
Furthermore, it is also completing an e-service tool to
help existing business partners register to use its
supporting services and evaluate the service quality at
workshops.

“Vietnam, especially in this post-pandemic era, is
attracting increasing foreign investments,” said Mr. David
Nardone, Group Executive - Industrial and International,
WHA Industrial Development PLC.

Despite a plunge in total foreign investment during
the first months of 2020, the market has retained its good
prospects, as reflected by the multitude of foreign
investors angling to expand capital at their current
projects in the country to capitalise on Vietnam’s growing
network of trade agreements. Mr David Nardone believes
that the opportunities in Vietnam are substantial and
attractive, especially after its effective response to the
Covid-19 pandemic.

Companies are moving production out of China due
to its trade war with the U.S. and the Covid-19
pandemic. In that context, Vietnam has been seen as a
potential destination for factories to relocate. Thai
investors are continuing to beef up investment and
merger and acquisition activities in Vietnam even
through complex global developments.

“WHA is continuing to expand in Vietnam as our
strategic initiative”, says Nardone. He believes that the
opportunities in Vietnam are substantial and attractive for
a host of reasons including a well-educated labor base, the
central government and provinces being investor friendly,
and improving infrastructure, all with reasonable costs.H
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VAN PHU - INVEST
ON THE WAY TO BECOME
DEDICATED PROPERTY DEVELOPER

Real estate developer Van
Phu - Invest regards
professional attitude and
dedication as an
important driving force
to increase product and
service values and build
up the foundation for
upholding customer
confidence.

LR ANT T

Van Phu - Invest with big projects
P, that change the face of the city
(i ratign:The Terra - An Hung Project)
=Tl i

ata released at the
workshop “Solutions
for real estate market
recovery after
Covid-19” organized
by the Vietnam Real Estate
Association showed that sales of
most product lines decreased, with
successful deals falling by 36.6%
from the fourth quarter of 2019. In
the office-for-lease segment, the
vacancy rate increased in the first
quarter of 2020 from the same
period in 2019. Vacation property
had no revenue. Property companies
were severely hit, resulting in
slowing progress of many projects.

[ -
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Governance innovation

Despite that volatility, Van Phu
- Invest (VPI) still achieved positive
business results. The company was
one of companies bringing more
eligible projects and open public
sales to boost market supply. The
VPI Executive Board believed that
once the pandemic is controlled,
the market will recover strongly
with enormous opportunities for
resilient businesses like VPI to
increase their land bank and take
advantage of opportunities to make
breakthroughs.

Therefore, the governance
innovation and opportunity
capturing strategy with flexible

56

With its dedication to the core business line, property development, complete
ecosystem construction and customer-centered experiences, Van Phu - Invest is
dedicated in every step, professional in every action, to create cultured, prosperous
communities and leave legacies for future generations. @@

approaches is thoroughly understood by all the staff. VPI
took advantage of social distancing time to train human
resources, improve the working capacity of the entire
company and conduct in-depth studies on customer needs.
At the same time, VPI also arranged investment phases for
researched projects based on specific criteria, financial
efficiency and investment cash flow.

Established 17 years ago with the goal of becoming
a “dedicated property developer”, VPI regards
professional attitude and dedication as the foundation
for development. The professionalism is illustrated in
the performance of each project, from
conceptualization, planning, design, supervision,
construction, completion and handover, measured by
the approved process, methodology and quality.

VPI's dedication is evident in product finishing. The
leadership team, all are architects, helps VPI understand
standards for a good residence and a cultured community
space, as well as methods to create products that
satisfy both investors and customers. Specifically,
VPI studies land topography;, determines land plot
direction, sunlight direction, wind direction, internal
climate, water supply and drainage and
socioeconomic conditions in the project area to
minimize bad weather impacts and make dwellings
well ventilated and exposed to natural morning
light. Each technical drawing is replete with unique,
unprecedented design ideas.

That is the starting point of typical early designs
like The Van Phu - Victoria in 2006. The building is
located in Van Phu - Ha Dong Urban Area with
three elliptical towers that make all apartments
exposed to direct sunlights. Not facing each other,
buildings are cool in summer and warm in winter.
Later, VPI also applied these elements to the designs
of The Terra - An Hung, The Terra - Hao Nam or
Home City. The living space is arranged
harmoniously, based on local characteristics, to help
dwellers feel comfortable when they live in. VPI also
pays great attention to creating a living environment
and developing internal utilities to meet the needs of
different generations of residents living together.

VPl is highly appreciated by experts for
smart urban projects, built very quickly thanks
to the application of advanced technology
solutions. In 2018, Van Phu - Invest brought a
solid waste treatment technology, applied in
Vietnam for the first time, for the Grandeur
Palace - Giang Vo Project, making it meet EU6
environmental requirements while Vietnam is
applying EU4 standards. This technology opens

KOWIL @

W TR

Board Chairman To Nhu Toan

up a breakthrough in solid waste treatment in Hanoi,
the capital of Vietnam.

Innovations for the future

VPI applies scientific and technological advances to real
estate development with three main categories: strategic
technology solutions, management technology solutions

Loc Binh resort for recreation, physical development and sports

and construction technology solutions. As a result, VPI
projects reduce maximum construction time by 25-40%,
foundation structure time by 15-20% and body structure
time by 20%, and reduce building energy consumption by
at least 20%.

In addition to online exchanges that bring projects
quickly to customers, VPI also uses 360-degree
technology for customers to view their future
apartments and currently applies time-lapse technology
for them to effortlessly track project progress.

In 2019, VPI accelerated land fund expansion for
development goals in 2020 and beyond, prepared
resources for breakthrough. VPI currently has a land
bank of more than 700 ha in major cities, enabling it to
work 10 years while it continues seeking more.

In 2020, VPI has prepared to invest in projects in
Bac Ninh, Hai Phong, Thua Thien Hue, Can Tho
and Ho Chi Minh City, and completed plans for
projects in Loc Binh, Con Khuong, Trung Van and
Yen Phong. It has also arranged reciprocal funds for
BT projects in Ho Chi Minh City.

Notably, vacation properties invested by VPI are
unique innovations towards high-tech healthcare to
create both physical and mental experiences for
customers. VPI is promoting Loc Binh resort for
recreation, physical development and sports , which
features a pristine natural landscape, combined with
internal facilities. This is believed to be a new
popular tourist destination and a boost to service
development in Hue.H
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Unexpected damages and
changes due to the Covid-19
pandemic have made the
year 2020 a difficult year for
the global economy.
However, the World Bank
said Vietnam’s economy was
a durable one and expected
the country to rank 5th in
terms of economic growth
with 2.8%, and 6.8% in
2021. Determination to
achieve “double targets”
assigned by the Government
and the way to fight against
the pandemic of Vietnam’s
enterprises such as Saigon
Newport Corporation (SNP)
are persuasive bases for
these judgments.

»  :MB

Dealing with Covid-19

Although having many
difficulties from impacts of the
pandemic, many enterprises
have actively found solutions
and their own ways to
maintain their business.
“When there is a will, there is
a way”; many enterprises have
maintained stable growth and
also contributed a lot to the
course of fighting against the
pandemic.

As a representative for
enterprises operating in the
field of seaports, Bui Van Quy,
Deputy General Director of
Saigon Newport Corporation,
said: “Although there are
many difficulties,
determination of maintaining
production and business of
each enterprise are
meaningful in the country
economy’s recovery and re-
blooming back. In addition,
seaport service has an
important role in the global
supply chain: helping goods
circulate, it should not be

N
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interrupted. At the very
beginning of the pandemic
outbreak in Vietnam, SNC
actively applied various
solutions to safeguard
laborers, to ease difficulties for
customers, to assist
communities and to maintain
their business activities.”

With the market share of
containers imported/ exported
of over 90% in the South and
50% nationwide, SNC has
always been a pioneer in
applying technology in
business. In 2018, the
Corporation finished the
Project of Modernizing
Forwarding Procedures in the
Cat Lai Newport by
developing the smart port
system (ePort), connecting to
the payment gate NAPAS that
allows customers to do
procedures and payments
through the internet for all
kinds of container forwarding
at ports. Currently, ePort has
been deployed at all ports
belonging to the system, such
as Tan Cang Hiep Phuoc,
TCIT, and TCTT. And 100%
of local and foreign shipping
companies using port services
by SNP have used electronic
delivery order (eDO) with
cargo loaded and unloaded at
the ports. The bases have
brought safety and
convenience to customers and
kept activities uninterrupted,
even in the time of pandemic.

Dealing with impacts from
the pandemic, SNP quickly
generated online information
connection modes with email,
viber and zalo; meeting with
customers and shipping
companies online; doing
forwarding procedures and
payment online; using digital
signatures; together with
applying flexible assisting

policies with each customer and shipping company
in the time of the pandemic. As a result, they have
maintained smooth and stable operations. The
container productivity imported and exported
through ports of SNP in the first 7 months reached
a record amount- an increase of 9.2% year-on-year
in 2019, accounting for 62% of the total number of
containers imported and exported nationwide.

Besides maintaining business, SNP has
accompanied with functional offices to carry out
propaganda work on fighting against the pandemic
to their staff, customers and partners. Medical
surveys and health tests on local and foreign
working groups at SNP are regularly conducted,
giving an image of a professional enterprise and
safety to customers.

Willing to welcome EVFTA

After 9 years of negotiation, the Europe-
Vietnam Foreign Trade Agreement was approved
and came into force August 1st. This has been
considered a great driving force that will speed up
the economy and improve Vietnam’s position in the
global supply chain. According to research from the
Ministry of Planning and Investment, the EVFTA
will help Vietnam’s export turnover to the EU
increase around 20% in 2020; 42.7% in 2025; 44.3%
in 2030. At the same time, import turnover from
the EU will increased at a speed lower than that of
export: around 15.28% in 2020; 33.6% in 2025 and
36.7% in 2030.

Quy said seaports in the EU were handling
around 4bn tons of cargo annually. Largest revenue
comes from seaports: transport accounts for 46% of
the total value of the logistics markets; warehousing
accounts for 11% and other logistics services, 43%.
When the EVFTA is implemented, there are
opportunities to increase the size of import-export
markets, resulting in great demands for logistics
activities. The busier import-export activities are,
the larger the logistics service market becomes,
especially international logistics service.

In the situation of unpredictable changes during
the pandemic, the implementation of the EVFTA is
expected to bring great opportunities to both the
EU and Vietnam, bringing a new driving force for
export and economic recovery, for trade
cooperation and investments as well.

Quy also said economic damage and social
instability caused by Covid-19 was significant.
Enterprises should change their minds: using
modern technologies, actively improving their
inner production activities and making good

use of advantages that EVFTA brings to develop

markets and to enter deeply into international
value chains. B

Economic damage and social
instability caused by the pandemic of
Covid-19 was significant. Enterprises
should change their minds: using
modern technologies, actively
improving their inner production
activities and making good use of
advantages that EVFTA brings to
develop markets and to enter deeply
into international value chains. a0

Mr. Bui Van Quy,
Deputy General Director
of the Saigon Newport Corporation
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NORTHERN VIETNAM MARITIME SAFETY CORPORATION
Confidence on Integration Path

Upholding its heroic and innovative
tradition, Northern Vietnam Maritime
Safety Corporation (VMSN) has
increasingly asserted its strength in
maritime safety management, research
and application of advanced know-how
and building a brand of professional and
modern Vietnamese maritime safety.

65 years of pride

Northern Vietnam Maritime Safety Corporation
(VMSN) was set up more than 65 years ago. Looking
back on its history, Mr. Pham Quoc Suy, Chairman of
the Board of Members of VMSN, proudly said, “On May
15, 1955, the maritime safety industry took over the two
largest lighthouses in the north at that time, Long Chau
and Hon Dau, from France. In the early days,
overcoming enormous hardships after the takeover, all
maritime safety employees managed to work well,
lighting the passage for domestic and foreign ships to
safely enter and exit northern seaports. Needless to say,
this solid milestone vividly came into the minds of all
employees and served as a firm foundation for the future
development of maritime safety later on. In the 1965-
1976 period, as the north and the whole country
struggled in devastating wartime, the maritime safety
sector worked with relevant forces to locate and mark
6,798 torpedoes and disarm 1,098 torpedoes. In the
1990-1994 period, quickly catching up with the market-
based economy, maritime safety transformed into a
market-based business model, focused on infrastructure
development and actively established relationships with
many maritime organizations in the world. From 2005 to
date, the sector has witnessed robust growth and
contributed many valuable ideas to maritime legislation
and marine transport planning. Especially in 2011, the
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Minister of Transport issued Decision 1089/QD-BGTVT
establishing the holding company - Northern Vietnam
Maritime Safety Corporation (VMSN today).

VMSN's contributions have been recognized by the
Party and the State with many noble awards such as Hero
of the People's Armed Forces in 1973 and 2011, the Labor
Hero for Long Chau Lighthouse in 1985, Nam Trieu
Lighthouse in 1973 and 18 orders of different classes.

Solidifying the future with modern
technology

Mr. Pham Quoc Suy said, “Upholding its heroic
tradition, VMSN is determined to enter the future with
professionalism and modernity. Therefore, the VMSN
leadership and I have always given priority to researching
and applying advanced scientific and technical
achievements to boost business performance, service
quality and gradual integration with advanced countries
in the world. Many of our automatic identification
systems (AIS) are capable of monitoring operations of
marine signaling and modern equipment and software
for surveying, piloting and navigating ships. These
systems are equipped with multibeam echo sounders,
real-time tidal water gauging system, differential global
positioning systems (DGPS), HYPACK MAX maritime
survey software, and SEAiq VPP Pilot ship navigation
pilot support software. Our highly qualified engineers
successtully produced and put into use electronic nautical
charts (ENC) according to standards of the International
Hydrologic Organization (IHO) for maritime service on
littoral ships into and out of seaports and integrated them
into ship traffic information systems (VTS).

Many technical innovation research projects
conducted by VMSN staff are highly appreciated by
competent agencies for economic benefits and
applicability to all business and administration aspects.
Typical products include the “research project on
manufacture and test of flashing marine signal lights
using GPS satellites”, and the research and application
project on luminescent diode (LED) and radio
equipment to manufacture marine signaling lights."

Upholding its heroic history and boosting
cutting-edge technology, VMSN will confidently go
on the path of integration and development,
gradually make Vietnam a nation that is strong in
maritime, gains riches from the sea and integrates
with maritime-developed countries. In the coming
years, VMSN will complete building maritime safety
database, develop the e-Navigation environment
based on instructions of International Hydrographic
Organization (IHO) and the International
Association of Marine Aids to Navigation and
Lighthouse Authorities (IALA). B
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AASC
30 Years of Growing

with Vietnamese
Auditing

: v

Mr. Ngo Duc Doan, Chairman of Board of Members of AASC

In a rapidly changing market, the
independent auditing industry of Vietnam
has been proving its important position in
the economy with many bold imprints.
Among those who laid the foundation for
that steady development is AASC
Auditing Firm Company Limited and its
leader Ngo Duc Doan, Chairman of Board
of Members, who has led AASC to
become an outstanding auditing firm.

ASC was established in 1991 as an Accounting
Services Company under the Ministry of
Finance. While its peers chose to partner with
foreign units to obtain advantages, AASC
picked a very different path. Determined to
keep its identity in the integration period, the AASC Board
of Members successfully built up a Vietnamese auditing firm
by capitalizing on its internal strengths.
Chairman Ngo Duc Doan is a special part of AASC’s
success story. He features excellent leadership and a strategic

vision. Sharing about the historic milestone in 1993, when
AASC was approved by the Government and the Ministry of
Finance to add auditing to its scope of service and renamed to
Auditing and Accounting Financial Consultancy Services
Limited Company (AASC) under the Ministry of Finance, he
emotionally said, “All employees burst into joy and happiness
after a long waiting time. That was an important moment;
AASC had entered a new proud chapter”

AASC's efforts were soon recognized by ministries, agencies
and the Government. AASC’s employees still remember the praise
by former Finance Minister Nguyen Sinh Hung in 2001: “Auditing
and Accounting Financial Consultancy Services Limited Company
- the Ministry of Finance is the first accounting, auditing and
financial consulting services company to be awarded the Third-
class Labor Order by the President of Vietnam. It has made great
progress, gradually met requirements of the process of construction
and development of the country. With its services, the company has
helped the Government, ministries and local agencies to settle
investment capital for giant projects, eliminate unreasonable, invalid
expenses and save billions of VND?

Despite not getting much support, AASC has developed steadily
and overcome many tough times. In 2007, when the company
changed its operating model, it was the most memorable time. The
personnel structure was reshuffled and the headquarters was asked
for sale. Facing this situation, Mr. Ngo Duc Doan and his
management board quickly managed to stabilize operations, and
tried to retain traditional customers and reinforced employee trust.

Although competition always puts pressure on pricing, fees and
quality, AASC's employees are always resolved to maintain
professional ethics, constantly improve quality, comply with laws,
regulations and professional standards. With his profound
experience of assessing many major economic cases, more than
anyone else, Mr. Doan understands the fragile boundary between
right and wrong. Therefore, he and his employees always comply
with the principle and original purpose of delivering the best service
quality to customers.

Mr. Doan said, “Our strong growth comes from consensus
and unanimity of all employees. Through twists and turns, they
still firmly believe in the sustainable development approach set
by the Board of Members. They have contributed to
strengthening the capacity of Vietnamese auditors, not being
inferior to Big 4 auditing firms in Vietnam?” Therefore, in
addition to applying attractive remunerations for employees,
AASC always maintains its own cultural identity and builds a
modern and friendly working environment, making the
company a second home for employees. When an employee
faces a case of serious illness, AASC has supported and
arranged appropriate jobs for the employee's relatives in deep
gratitude for their devotion. It is understandable that there are
now 2-3 generations of a family working for the company. The
quarterly newsletter “Green Aspiration” is contributed
wholeheartedly by employees, as they see this as a place for
them to express their thoughts and feelings about their job. The
image of Chairman Doan appears as someone who spreads the
fire to his members, creating motivation to unite them. During
Mr. Doan's absence for his illness treatment, the AASC’s team
members always accompanied him. He feels very lucky when,
even as he has undergone many twists and turns, his staff and
partners always stay connected.

Through nearly 30 years of development, AASC has always
moved forward strongly, continued the proud journey, and
brought Vietnam's independent auditing industry to world class.H

i & DOJ1 il

W TR




E 3 ENTERPRISES AND ENTREPRENEURS — PEACETIME WARRIORS

CHAPTER II: AMBITION AND SELF-AFFIRMATION

SOCTRANG LOTTERY ONE MEMBER LIMITED LIABILITY COMPANY

For Public and
Personal Interests

Talking numbers

Soc Trang Lottery Co., Ltd was established on
April 29, 1992, under Decision 47/QD.UBT.92 of
the Chairman of the Soc Trang Provincial
People’s Committee. From January 1, 2010, the
company was renamed Soc Trang Lottery One
Member Limited Liability Company under
Decision 556/QDTC-CTUBND dated December
17, 2009, of the Chairman of Soc Trang
Provincial People’s Committee. Founded in a
newly established province, the company
encountered a lot of difficulties. In addition,
economic fluctuations, natural disasters, the
complicated pandemic, and aggressive
competition from digital lottery companies have
posed huge pressures on its business operations.

Fortunately, over the past years, Soc Trang
Lottery Co., Ltd has outdone its business targets

Established in 1992 with poor thanks to the effort of all the leadership and staff of

Jees . the company; the active support of local authorities,
facilities, limited human especially under the leadership of Chairman Le Van

resources and a narrow agency Khanh, who has worked out effective business
network in a newly re- solutions to constantly expand its agency network,

tablished . ith th market share and increase competitiveness. The State
established province, wi € capital is preserved and increased and employees’

Mr. Le Van Khanh, Chairman of Soc Trang Lottery Co., Ltd

spirit of SOlidaI'itY and effort of livelihoods are improved.

all the leadership and staff. Soc The company’s sales reached VND3,063 billion in
’ 2018 (equal to 116.56% of the plan and 21.4% higher

Trang Lottery Co., Ltd has to than in 2017); VND3,682 billion in 2019 (116.36% of

overcome all difficulties and the plan and 20.22% higher than in 2018); and

VND1,970 billion in the first six months of 2020

COIlSt.aI'IﬂY developed Into a (50.96% of the full-year plan and 7.04% higher than
prestigious brand, one of the the same period in 2019).

500 fastest growing companies Profit climbed to VND350 billion in 2018

. . (equal to 116.72% of the full-year plan and
in Vietnam, one of the 1,000 16.86% higher than in 2017); VND464 billion in

largest taxpayers in Vietnam 2019 (115.67% of the plan and up 15.68% over

T . d months of 2020 (58.26% of the yearly plan and
rang province today. down 17.82% from the same period in 2019).

The tax payment amounted to VND930 billion in
QUOC HUNG 2018 (115.12% of the plan); VND1,123 billion in 2019
(124.87% of the plan); and VND840 billion in the first
six months of 2020 (74.70% of the plan).
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For public and personal interests

Operating with the goal “for public interest and
customers’ interest’, all lottery earnings of the company
are used for investment in local educational, medical and
welfare projects. Hence, many schools have been built,
expanded spaciously; and equipped with adequate
teaching facilities to nurture the country's future
generations. Many new hospitals and medical facilities
have been built and upgraded to provide better care for
the community's health. Many roads and bridges have

been built for better countryside and urban development.

Specifically, in 2018, a total value of VND826
billion was invested, including VND332 billion
for education, VND419 billion for healthcare,
VND45 billion for culture and society and
VND30 billion for other welfare works. In 2019,
the province invested VND900 billion in social
welfare construction, consisting of VND664
billion for education, VND12.85 billion for
healthcare, and VND223.15 billion for culture,
society and other social welfare projects.

In addition, Soc Trang Lottery Co., Ltd presented

houses for the poor and disadvantaged households, worth
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over VND15 billion in
i 2018 and over VND20
s billion in 2019.
i Ty TRIHE T In three years
e e AL T L TeLN, (2017-2019), the
ﬂ company paid over
. VND3 trillion to the
‘0 TINK 306 State budget for
y THANG TF8 inves.ting in local
/ public welfare,

education, health,
culture and society to
improve the people's
intellectual level and
the level of medical,
cultural and social
welfare services for
local people. It
donated over VND50
billion to study
promotion funds, charity house construction and
trade unions. It also financed the purchase of medical
equipment at Soc Trang Hospital and delivered relief
to victims of natural disasters.

In particular, in the first six months of 2020, the
Covid-19 pandemic directly affected the company’s
business operations. It halted issuing four ticket rounds in
April 2020. In addition, the pandemic had severe impacts
on people’s jobs and income, resulting in plummeting
lottery demand. In that context, the company’s leadership
adopted appropriate plans to ensure disease prevention
and control and business operations. At the same time, to
support employees affected by the Covid-19 pandemic,
Soc Trang Lottery Co., Ltd coordinated with the Standing
Committee of the Vietnam Fatherland Front Committee
in Soc Trang province to deliver support to 6,233 sellers of
lottery tickets in the province (4,289 people in the first
phase and 1,944 people in the second phase) with a total
value of VND5,609.7 million. Furthermore, it supported
people living with difficulties caused by the Covid-19
pandemic as per Resolution 42 of the Government and
Decision 15 of the Prime Minister through the sector
of labor - invalids and social affairs. The total support
value was over VND500 million.H

Recent achievements of Soc Trang Lottery Co., Ltd:

- In 2016: First-grade Labor Order, Emulation
Flag from the Soc Trang Provincial People’s
Committee, Certificate of Merits from the Ministry
of Finance, title of the outstanding company of the
Mekong Delta.

- In 2017: Emulation Flag from the Soc Trang
Provincial People’s Committee, title of the

outstanding company of the Mekong Delta.

- In 2018: Certificate of Merits from the
Ministry of Finance, title of the outstanding
company of the Mekong Delta.

- In 2019: Emulation Flag from the Soc Trang
Provincial People’s Committee, the Certificate of
Outstanding Workforce.
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u 3 ENTERPRISES AND ENTREPRENEURS — PEACETIME WARRIORS

ENTREPRENEUR LE VAN QUE

For Sustainable Development of
Shrimp Breeding Industry
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Concerned about fragmented shrimp
production and eager to develop a
sustainable and professional shrimp

breeding industry, entrepreneur Le Van
Que, General Director of S.6 Investment
Corporation, did not hesitate to put
away his “egoism” to shake hands with
other partners to establish a methodical
model of shrimp breeding to open a
new path for the shrimp breeding
industry in Ninh Thuan.

QUOC HUNG

inh Thuan province has favorable natural

conditions for shrimp breeding development.

The shrimp breeding industry has operated for a
long time in Ninh Thuan and the province is currently a
major shrimp breeding center of the country.

To further grow the shrimp breeding industry and
sustain its development, producers must be capable of
producing disease-free fries on a scientific and technical
foundation with well-made processes while upgrading
their technical infrastructure and facilities to meet organic
fry production, he said.

To gather sufficient resources, he discussed with five
other businesses to find cooperation solutions. He also
shared his ideas and enthusiasm with leaders of Ninh
Thuan province and was praised by local leaders for
having six companies agree to join forces to form a
greater entity to achieve very remarkable success.

With the endeavor of six members and support of
Ninh Thuan province, S.6 Investment Joint Stock
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Company was established in 2017 and started to build a
hatchery covering 9,000 square meters to produce two
billion high-quality fries a year in January 2018. After
more than one year of operation, the company produced
one billion fries a year and employed 40 well-paid
workers. In particular, the success rate of customers
tarming S.6 postlarvae is over 70%.

Recalling S.6's activities, Mr. Que said, although six
S.6 precursors were reputable shrimp breeding
companies, they were quite small in size. Therefore, when
combined together, they made a breakthrough in
collective strength, from people, expertise and capital.

Since its establishment, S.6 broke down processes to
make them more intensive. A major process consists of
many sub-processes. Completing each sub-process well
will help achieve a bigger process goal and form a
foundation for the manufacturing process of S.6, built on
science and technology rather than experience.

After three years of development, S.6 has mastered
production processes and won customer confidence. The
company was praised as an outstanding business by the
provincial government for its increasingly professional
investing and working attitude in the shrimp breeding
environment. Currently, the company is finding a good
location for shrimp hatching in a bid to become a leading
postlarvae producer in the country.

From the success of S.6, especially with his expertise
in shrimp production and his aggressiveness, in 2018, he
was elected Chairman of the Ninh Thuan Association of
Aquatic Seed Producers. Although he is very busy
running his business, he also spends a lot of time and
effort for common development of the association. Under
his direction, the association has become a common
home of aquatic seed producers that are united and
willing to share information and experience, support each
other for development and strengthen local economic
and social security development.

As the chairman of the association and with his in-
depth knowledge, Mr. Le Van Que had many initiatives
for joint development of the shrimp breeding industry.
He said, aquaculture, especially shrimp breeding
production in Ninh Thuan province over the past years,
has developed very strongly both in quantity and quality.
Many businesses have built and mastered production
processes and breeding quality. But he is still concerned
about the fragmentation of small producers. Some cannot
ensure biosafety for fry production. He suggested that
authorities need to tighten conditions for breed
production and fry quality associated with the
responsibility of producers.
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DEO CA GROUP

Leading Transport Infrastructure Investor

As one of leading investors of road
traffic projects in Vietnam, Deo Ca
Group has increasingly affirmed its
brand and prestige in the market.
Despite the serious impacts of the
Covid-19 pandemic, the company has
managed to ensure living standards for
its employees and successfully achieve
its plans.

Great unity to live through the pandemic

Right after the Covid-19 pandemic broke out, Deo
Ca Group strictly complied with the directions of the
Government on pandemic prevention and social
distancing.

The action motto of Deo Ca Group is “If the
society stands still, Deo Ca will still move” The
company uses that chance to “restructure and
optimize the management system to change the
leadership mindset; review and reassess key personnel
capabilities to establish long-term companionship and
development strategy. The management board has
adjusted and arranged the company’s working
methods to be safe in the fight against the pandemic,
but still ensure that key tasks are completed.

Working amid the unpredictable development of
Covid-19, Deo Ca Group places employee safety and
health above all. Such medical equipment as
thermometers, facemasks, hand sanitizers, video
surveillance devices and communication procedures
are deployed throughout the system.

In addition, with the motto “leaving no one
behind”, Deo Ca Group has arranged its employees
to work from home and paid their wages in full and
on time. Therefore, the company ensures income
for employees. Financial accumulations are always
reserved for corporate risk management concerning
recurrent costs, with top priority placed on the
salary for employees.

6 Deo Ca is a united business entity with more than
5,000 employees pursuing the aspiration to become
“The biggest transport infrastructure investor; The most
professional financial investor and the strongest EPC
contractor” to fulfil the mission of “bringing a safe life

to the people and the country of Vietnam".

Effort to complete assigned tasks

Right after the outbreak of the Covid-19
pandemic, Deo Ca Group quickly responded to the
Government's instructions on the dual goal of
“successfully fighting the pandemic and maintaining
the economy and society”. The company retuned
working steps to maintain stability and development.
It promptly set up six divisions in six locations: Tien
Giang, Ho Chi Minh City, Da Nang, Hanoi, Quang
Ninh and Lang Son, that work almost independently
to manage operations through online meetings.

During the days when the country exercised
social distancing to curb Covid-19, the construction
of Trung Luong - My Thuan Expressway had no days
off. Construction contractors mobilized equipment
and personnel to work three shifts a day without any
holiday to fulfil the progress schedule assigned by the
Government. To date, the project has reached over
65% of the workload and is planned to open to traffic
at the end of December 2020 as scheduled. From
Lunar New Year 2021, the highway will share traffic
load for National Highway 1 when it starts to serve
vehicles of less than 16 seats and vehicles of less than
2.5 tons without traffic tolls.

The construction of the Hai Van 2 Tunnel and its
supporting infrastructure has been basically
completed and is scheduled for completion in 2020.

According to the leadership of Deo Ca Group, in
addition to seeking profit from business and
providing jobs for better life of employees and their
families, Deo Ca is also aware of its citizenship value:
Constantly desiring to play its role in national
construction, particularly through high-quality and
economical transport products in Vietnam. Its
operational projects like Co Ma Tunnel, Deo Ca
Tunnel, Cu Mong Tunnel and Bac Giang - Lang Son
Expressway, and its ongoing projects such as Trung
Luong - My Thuan Expressway, Huu Nghi - Chi Lang
Expressway and Dong Dang - Tra Linh Expressway,
will be recorded in history as an epic of bravery of the
Deo Ca people. B
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Day manh cai thién méi truong kinh doanh,
niang cao ning lue canh tranh qude gia

Theo bdo cdo mdi trudng

kinh doanh ctia Ngén hang
Thé gidi, trong 3 ndm tii 2017
dén 2019, cac chi s6 thanh
phan vé chi phi va thoi gian
trong Chi s6 giao dich thuong
mai qua bién gidi cua Viét
Nam tiép tuc dugc duy tri. Két
qua xép hang APCI 2018 ctia
Hoi dong Tu van cai cach tha
tuc hanh chinh ctia Chinh phu,
nhém thu tuc hai quan ndm
trong nhom cd chi phi tuan tht
thap, xép hang ba trén 8 nhom
tht tuc hanh chinh dugc danh
gid, xép hang. Tt nam 2017,
Téng cuc Hai quan ludén diing
dau vé chi s6 cai cach hanh
chinh trong khéi Téng cuc
thuoc Bo Tai chinh.

Xay dung hé thong phap
luat vé hai quan toan
dién, hiéu qua

Quan triét va trién khai
nghiém tic Nghi quyét s6 19/NQ-
CP ctia Chinh pht ban hanh
trong cac nam tit 2014 dén 2018
va Nghi quyét s6 02/NQ-CP ban
hanh cic nam 2019, 2020 vé cai
thién méi truong kinh doanh,
nang cao nang luc canh tranh
qudc gia, hang nam, nganh Hai
quan déu xay dung ké hoach hanh
dong va trién khai thuc hién quyét
liét nhim cai thién mai trudng
kinh doanh, ning cao nang lc
canh tranh qudc gia trong linh
viic hai quan.

Trudc hét, nganh Hai quan
tap trung hoan thién thé ché,
chinh sach, phap luat ma chua dao
la x4y dung va trinh ban hanh
Luét hai quan nam 2014 véi
nhiéu ché dinh cai cich manh
mé nhu: Triét d€ ing dung cong
nghé thong tin trong hoat dong
quan ly nha nuéc vé hai quan; cai
cach thu tuc hanh chinh; 4p dung

cac phuong phép quan ly hai
quan hién dai... Trén co s6 Luat
hai quan nam 2014, nganh Hai
quan da x4y dung va trinh ban
hanh h¢ thong vin ban quy
pham phap luit quy dinh chi tiét,
huéng dan thi hanh. Céc vin ban
c6t 16i da dugc ban hanh nhu:
Nghi dinh s6 08/2015/ND-CP
ngay 21/01/2015 ctia Chinh pha
quy dinh chi tiét va bién phap thi
hanh Luat hai quan vé€ thu tuc hai
quan, kiém tra, gidm sat, kiém
soat hai quan (stia di, b6 sung
tai Nghi dinh s& 59/2018/ND-CP
ngay 20/4/2018); Nghi dinh
85/2019/ND-CP ngay 14/11/2019
cua Chinh phu quy dinh thuc
hién tht tuc hanh chinh thong
qua Co ché mot ctia quéc gia, Co
ché mot clia ASEAN va kiém tra
chuyén nganh hang hoéa xuét
nhép khiu; Nghi dinh s6
46/2020/ND-CP ngay 09/4/2020
ctia Chinh pht quy dinh thu tuc
hai quan, kiém tra, gidm sat hai
quan déi véi hang héa qua canh
thong qua hé théng qua canh Hai
quan ASEAN (ACTS); Thong tu

T020

s6 38/2015/TT-BTC ngay 25/3/2015

ctia B¢ Tai chinh quy dinh vé tha tuc

hai quan, kiém tra, gidm sat hai quan; ﬂ
thué xuét khéu, thué nhap khiu va
quan ly thué déi véi hang hoa xuét
kh&u, nhép khiu (stia d6i, b6 sung tai
Thong tu s6 39/2018/TT-BTC ngay
20/4/2018); D€ an quan ly hoat dong
thuong mai dién ti d6i v6i hang hoa
xudt khu, nhap kh&u theo Quyét dinh
s6 431/QD-TTg ngay 27/3/2020; Nghi
dinh 46/2020/ND-CP ngay 10/6/2020
vé huéng dan tam quan hang hoa theo
Cong udc Istanbul; Nghi dinh s6
67/2020/ND-CP ngay 15/6/2020 vé stia d6i, b6 sung
Nghi dinh s6 68/2016/ND-CP quy dinh vé diéu kién
kinh doanh hang mién thué, kho, bai, dia diém lam thu
tuc hai quan, tap két, kiém tra, gidm sat hai quan.

Dac biét, hién nay nganh Hai quan dang tap trung
stia d6i bd sung Thong tu 38/2015/BTC va Thong tu
39/2018/BTC vé Nghi dinh 08 va Nghi dinh 59 nhim xi
ly nhiing vuéng méc thuc té va cit gidm, don gian hoa
tht tuc Hai quan. Bén canh dé, Tong cuc Hai quan dang
quyét liét trién khai Nghi quyét 68/NQ-CP ngay
12/5/2020 ctia Chinh pht nhim cit gidm, don gian héa it
nhat 20% s6 quyét dinh lién quan dén hoat dong kinh
doanh trong linh vuc hai quan. C6 thé néi hé thong
chinh sach, phép luét vé hai quan dugc ban hanh déy du,
toan dién, tao moi truong phap ly thuén lgi cho hoat
dong quan Iy nha nudc vé hai quan va viéc giai quyét thu
tuc hai quan cho doanh nghiép.

Tao diéu kién thuan l¢i cho thuong mai
va dau tu

Trong b6i canh quy m6 hang hda xuét nhap khau
ngay cang ting, bién ché khong ting thém, nganh Hai
quan tdng cuong ap dung cac phuong phap quan ly hai
quan hién dai nhu: Quan ly rti ro; kiém tra sau thong
quan; cong nhan doanh nghiép uu tién vé hai quan; xac
dinh trudc ma s6, tri gid, xuét xid; quan ly rui ro trong cac
linh viic nghiép vu hai quan; danh gia tuan tht phap luat
ctia doanh nghiép xuét nhap khiu... Qua d6 khuyén
khich va tao diéu kién cho cdc doanh nghiép chdp hanh
t6t phap luét hai quan, tao méi trudng canh tranh lanh
manh, binh dang gitia céc doanh nghiép. Trong thoi gian
t61, nganh Hai quan sé trién khai dp dung béo lanh thong
quan sau khi dugc Thu tuéng Chinh pha phé duyét.

Hién nay, nganh Hai quan tap trung ddy manh hoat
dong cua Co ché mot ctia quoc gia, mot ctia ASEAN. Cac
hoat dong I6n gdbm xay dung Dé an t6ng thé vé xay dung
va phat trién hé théng cdng nghé thong tin phuc vu trién
khai Co ché mot ctita qudc gia, Co ché mot ctia ASEAN
theo dinh huéng xt ly tap trung; tich cuc diéu phdéi cac
bo, nganh thuc hién Quyét dinh 1254/QD-TTg ngay
26/9/2018 ctia Tht tuéng Chinh phu vé viéc phé duyét ké
hoach hanh dong thic ddy Co ché mét clia quéc gia, Co
ché mot ctia ASEAN, cai cach cong tac kiém tra chuyén
nganh d6i véi hang héa xudt khau, nhap khiu va tao
thuén loi thuong mai giai doan 2018 - 2020. Pén nay da
¢6 13 b, nganh trién khai 200 tha tuc hanh chinh trén
Co ché mot clia qudc gia véi trén 3 triéu hd so clia trén
39.000 doanh nghiép, dam bao 100% doanh nghiép truy
cap va dugc xac thuc qua Céng thong tin mét ctia quoc

o TAI CHIMNE
TOME CUC WA QAN
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gia. Viét Nam da thuic hién trao d6i gidy chiing nhan xuét
xtt mau D ban dién t v6i 9 nudc ASEAN.

Vi vai trd du méi trién khai D€ 4n cai cach hoat
dong kiém tra chuyén nganh, thuc hién Nghi quyét s
99/NQ-CP va Nghi quyét s6 02/NQ-CP ctia Chinh phu,
nganh Hai quan tap trung xay dung Dé an “Cai cich mo
hinh kiém tra chét lugng, kiém tra an toan thyc phdm
d6i v6i hang hoa nhép khiu” theo hudng co quan Hai
quan lam d4u méi vé kiém tra chuyén nganh; ra soat van
ban phap luat vé kiém tra chuyén nganh dé€ kién nghi cac
b¢, nganh stia d6i, bd sung; ra sodt 4p ma s6 ho so ddi véi
cac danh muc chuyén nganh; tham gia xti Iy tinh trang
chéng chéo trong kiém tra chuyén nganh... Céc van ban
phap luét vé kiém tra chuyén nganh dugc stia d6i, bd
sung theo hudng ap dung nguyén tic quan Iy rti ro trong
kiém tra chuyén nganh, ban hanh danh muc hang héa
phai kiém tra kém ma s6 ho so; chuyén nhiéu hang héa
6 nguy co rti ro thip sang kiém tra sau thong quan; cit
gidm danh muc hang héa thudc dién phéi kiém tra...
Néu nhu tinh dén cudi ndm 2015, s6 lugng t& khai nhap
khau thuc dién kiém tra chuyén nganh so véi tong s6 16
hang nhép khau lam tht tuc hai quan tai cic ctia khdu
chiém tii 30 - 35% thi dén hét ndm 2019 ty 1é nay da giam
manh xuéng con 19,1%.

Nganh Hai quan da tham muu cho B¢ Tai chinh ban
hanh Quyét dinh s6 876/QP-BTC ngay 27/5/2019 ban
hanh K& hoach néng cao xép hang Chi s6 giao dich
thuong mai qua bién gi6i cia Viét Nam va dang tap
trung trién khai quyét liét. Bén canh d6, nganh Hai quan
nghiém tic thuc hién cong tac kiém sodt tht tuc hanh
chinh; tuyén truyén, phé bién, gido duc phép luat; day
manh cong tac ddu tranh phong, chdng budn lau, gian
lan thuong mai va hang gi; ting cuong thanh tra, kiém
tra viéc chdp hanh, ap dung phap luét trong linh vuic hai
quan, thué xuét khiu, nhap khéu; thudng xuyén ra soat,
sap xép kién toan t3 chiic bd mdy, thuc hién dong bo cac
gidi phap nang cao chat lugng can bg, cong chtic, vién
chtic, xti Iy nghiém céc trudng hop vi pham phap luat va
dao duic cong vu; dau tu trang thiét bi hién dai d€ phuc vu
gidi quyét tot thi tuc hai quan. ..

Nhiing diéu nay la minh chiing cho thdy nhiing nd
luc cia nganh Hai quan trong viéc nghiém tdc trién khai
Nghi quyét ctia Chinh phti v€ cai thién moi truong kinh
doanh, nang cao nang luc canh tranh qudc gia. Pong
thoi, véi nd luc diéu phdi c6 hiéu qua dé an cai cach cong
tdc kiém tra chuyén nganh, hy vong trong thoi gian téi
doanh nghiép xudt nhap khau sé bt kho khén trong
thuc hién tht tuc kiém tra chuyén nganh, gép phan quan
trong cai thién moéi truong kinh doanh ctia dat nugc.
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