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Standard Chartered Bank Vietnam and Vietnam Women
Entrepreneurs Council (VWEC) under Vietnam Chamber of
Commerce and Industry (VCCI) recently inked a
Memorandum of Understanding (MoU) to launch a financial
support program for women-owned enterprises. 

Accordingly, Standard Chartered will provide US$25
million of uncommitted credit facilities with tenor of up to
365 days to meet the financial needs of women-owned
enterprises as they seek to fulfil their growth ambitions.
Particularly, those operating in prioritized sectors as
identified by the State Bank of Vietnam will enjoy
preferential interest rates from the bank, currently at 5% per
annum. The program will be applicable for loan applications
made in the period from 8 June 2020 to 8 June 2021, or an
earlier date when the credit limit is fully used up. 

In addition to access to Standard Chartered Bank
Vietnam’s credit facilities, women-owned businesses will also
benefit from the Bank’s international expertise through
complimentary training on financial education, market
updates and regular sharing sessions on topics of interest. 

Representatives of the Vietnamese business community
recently presented more than 1.3 million face masks and
medical supplies to the U.S. Embassy and Operation USA in
Vietnam to support the American people in their fight
against the Covid-19 pandemic. This is a practical activity
contributing to the 25th anniversary of Vietnam – U.S.
Diplomatic Relations (1995 - 2020).

Addressing the ceremony, Dr. Vu Tien Loc, President of
Vietnam Chamber of Commerce and Industry (VCCI), said,
since the beginning of April 2020, the U.S. Embassy and
VCCI have worked closely to support the program of
Vietnamese companies delivering medical supplies aid to
American people. This shows the friendship between the
business communities and peoples of the two countries. This
donation is only a small number compared to the demand
for masks and medical supplies from the U.S., but it is the
friendship of Vietnamese businessmen to the American
people.

In accepting the donation, U.S. Ambassador Daniel
Kritenbrink expressed his sincere thanks to the Vietnamese
enterprises, saying that Vietnam's help to the U.S. was a
testament to the saying "a friend in need is a friend indeed”.

President of Operation USA Richard Walden affirmed
that the medical supplies that Vietnamese businesses
donated are really necessary as the Covid-19 pandemic in the
U.S. is continuing its heavy consequences. 

On behalf of Vietnamese enterprises presenting the
masks and medical supplies, Vice Chairman of AIC Group
Nguyen Van Ky said, "We hope that the small gifts of
Vietnamese enterprises can support the United States in
quickly repelling the pandemic, helping to resume trade
between businesses of the two countries."

Giang Tu

Vietnamese Entrepreneurs Present 1.3 Mln Face Masks, 
Medical Supplies to American People 

Standard Chartered, VWEC Join Hands to Support Women-Owned Enterprises
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D
r. Loc highly appreciated
KITA's initiative for
cooperation with
Mekong countries to
hold the online meeting

for leaders of Mekong-ROK Business
Council to further develop the MOU
signed in November 2019. This
meeting was of particular significance
as the world is struggling with the
Covid-19 pandemic that is affecting
billions of people.

Vietnam's economy is largely open
and heavily influenced by trade and
investment activities, he said, adding
that the Covid-19 pandemic has
produced a serious impact on the
country. In late March, the World Bank
forecast Vietnam will achieve a 4.9%
growth this year. In the first quarter of
2020, Vietnam's GDP growth grew by
3.82%, lowest in 10 years, but this was
still relatively high in the world.

“The Mekong-ROK Business
Council will create favorable conditions
and opportunities for leaders and
businesses from six countries to gather
to shape future cooperation,” said Dr.
Loc.

South Korea is a leading country in many fields, including
infrastructure, information technology, e-government, 5G
technology, and digital technology. South Korea - Mekong
cooperation in these areas is consistent with South Korea's
New Southern Policy.

He suggested that Korea increase investment in the
Mekong region, especially focusing on improving transport
infrastructure, energy and urban development; sharing
experiences on developing information technology, e-
government, 5G technology and digital technology; promoting
cooperation in education/training programs/projects to

improve human resource, technology
transfer and expert exchange; and
supporting innovative startup projects.

Proposing many important
initiatives for the formation and
development of the Mekong-ROK
Business Council, Dr. Loc said that the
cooperation in developing applications
and services brings value to society
such as smart supply, smart cities and
online services.

Besides, he highly appreciated the
"Mekong Vision" presented by Korean
President Moon Jae-in with three
pillars: Prosperity; sustainable growth;
and peace and prosperity in East Asia.
The Mekong River basin is the lowest
point in the ASEAN development
ladder. "We want to learn from the
experience of the ‘Miracle on the Han
River’ to create the 'Miracle on the
Mekong River'. If we can do this
together, we can close the development
gap and create shared prosperity. With
the best practices from South Korea
and Vietnam, Vietnam wishes to
become a bridge to connect South
Korea with ASEAN countries as well as
the Mekong region,” Dr. Loc affirmed.

At the online meeting, the parties agreed on some main
contents to complete the organizational structure, operation
plan and operating mechanism of Mekong-ROK Business
Council like establishing the Executive Board with
chairmanship rotating among member countries, building fast
visa mechanism and special isolation policy, and stabilizing
economic and trade cooperation between the parties.

This year, the Mekong-ROK Business Council is expected
to host an online conference for Mekong and Korean
businesses and a series of other important trade and
investment promotion events.n
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Connecting Mekong and Korean
Business Communities  

VCCI

Dr. Vu Tien Loc, President
of the Vietnam Chamber of

Commerce and Industry
(VCCI), hosted a virtual

dialogue with leaders of the
Mekong Chamber of

Commerce and Industry
and the Chairman of the

Korea International Trade
Association (KITA) to seek
consent on organizational

structure and operation
plans of the Mekong –

Republic of Korea Business
Council.

Huong Ly

Mr. Nirukt Sapru, CEO Vietnam and ASEAN & South
Asia Cluster Markets, Standard Chartered Bank, said: “In
Vietnam, women own 24% of all businesses and at Standard
Chartered, we are committed to empowering women to be
successful leaders in their fields. We know many businesses in
Vietnam are facing unprecedented challenges caused by the
Covid-19 pandemic. Through this financial support
programme, we hope to help women entrepreneurs navigate
through this challenging period and gain access to capital
financing and high-quality financial advice to successfully

build their business for the long run.”
Ms. Nguyen Thi Tuyet Minh, Chairwoman of Vietnam

Women Entrepreneurs Council, said: “Women are playing an
increasingly important role in Vietnam’s economic
development. Thus, facilitating their success will be crucial to
the country’s sustainable success. We are pleased to partner
with Standard Chartered Bank Vietnam to bring meaningful
support to women entrepreneurs, especially during this
challenging time.”

Le Hien

F
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Vietnam, Canada Boost Cooperation
Mechanism after Covid-19
Dr. Vu Tien Loc, President of the Vietnam
Chamber of Commerce and Industry (VCCI),
recently hosted a meeting with Madam Deborah
Paul, Canadian Ambassador to Vietnam, in
Hanoi.

Huong Ly

D
r. Loc said, “Having overcome adverse impacts of the
Covid-19 epidemic in the first half of 2020, Vietnam
now has many golden opportunities to catch new
investment flows, especially FDI funds redirected
from China. The Prime Minister has set up a special

task force to identify these opportunities, quickly diversify investment
locations and reposition production facilities after the Covid-19
pandemic.

Vietnam and Canada have a good economic and political
relationship, he said. The room for Vietnam and Canada to develop
trade is huge. The bilateral relations have been constantly expanded
within the Comprehensive Partnership established in 2017 and further
enhanced with the Comprehensive and Progressive Agreement for
Trans-Pacific Partnership (CPTPP).

“Vietnam desires and calls Canadian investors into infrastructure,
technology and high added-value fields,” said the VCCI President.

Vietnam and Canada are both active members of many
international forums such as the Asia-Pacific Economic Cooperation

(APEC), the World Trade Organization (WTO), and the
Francophone Community. Canada is an important dialogue partner
of ASEAN. The two countries have exchanged many high-ranking
official visits and upgraded their relationship to Comprehensive
Partnership in November 2017 during the official visit of Canadian
Prime Minister Justin Trudeau to Vietnam. Trade and investment are
core pillars.

Ambassador Deborah Paul expressed her delight to see the growth
of two-way trade in recent years, especially since the CPTPP
Agreement came into effect. The two sides have been promoting
bilateral cooperation mechanisms, utilizing benefits of CPTPP, and
facilitating the market access for the business community in both trade
and investment aspects.

She added that the bilateral relationship is growing thanks to the
dynamic Vietnamese community in Canada and the fast-growing
number of Vietnamese students in Canada. Regarding tourism, more
and more Canadians are coming to explore the natural beauty, culture
and dynamic cities of Vietnam.

Hailing Vietnam’s ASEAN Chairmanship in 2020, Ambassador
Deborah Paul asked Vietnam to support Canada and promote the
early start of Canada-ASEAN FTA negotiations.

VCCI President Loc agreed to have a more specific cooperation
mechanism to support businesses of both sides to access information
and improve capacity to overcome difficulties amid economic
slowdown and the Covid-19 pandemic.

The two sides agreed to maintain regular information exchange to
boost trade and deal with difficulties against the business community
in a timely manner.n



In the process of extensive international
integration, the press has significantly
contributed to multilateral foreign
relations and helped to boost the image
and position of Vietnam in the eyes of
international friends and partners. On the
occasion of the 95th anniversary of the
Vietnam Revolutionary Press (June 21,
1925 - June 21, 2020), Vietnam Business
Forum has an interview with Ms. Le Thi
Thu Hang, Director of the Press and
Information Department, the Ministry of
Foreign Affairs. Nguyen Mai reports.

Could you please tell us about recent remarkable
achievements of the press in Vietnam's multilateral
foreign policy?

Over the past time, although the region and world
landscape has evolved rapidly with a lot of uncertainties and
complicated matters, Vietnam has still managed to achieve
good socioeconomic development, laying a foundation for
diplomacy to promote its role and notch up many successes,
both bilaterally and multilaterally. Vietnam is an active
member of more than 70 regional and international
multilateral organizations and institutions. The country has
signed and negotiated 16 FTAs, including new generation

FTAs such as CPTPP and EVFTA. In recent years, Vietnam
has successfully hosted many major multilateral conferences
such as APEC 2017, the World Economic Forum on ASEAN
(WEF-ASEAN) 2018, and the 2019 U.S.-North Korea Summit.
In the process of extensive international integration, the
foreign press has always closely supported multilateral foreign
relations and made practical contributions to boosting the
image and position of Vietnam in the eyes of international
friends and partners.

The press has contributed to creating a favorable
international environment for multilateral diplomacy, making
an important bridge to bring Vietnam to the world with timely
and accurate information, helping foreigners understand more
about reform guidelines and policies of the Party and State of
Vietnam, including the diplomatic policy that Vietnam is a
reliable friend and partner in the world community. The press
has strongly promoted the potential of cooperation and
advantages of Vietnam to attract the attention of international
businesses and multilateral organizations.

The press has conveyed information about the world
situation to the people in the country, helping them better
understand the meaning and value of Vietnam's participation
in multilateral mechanisms and common tasks like
successfully hosting multilateral events of international and
regional stature, thereby helping create a consensus of the
masses on guidelines, policies and multilateral activities of the
Party and State. The recent U.S.-North Korea Summit is an
example. The press successfully interpreted Vietnam as a
country of peace, security and safety and earned the trust of
these two partners. The press also makes an important
contribution to countering distorted allegations about
Vietnam, protecting and enhancing Vietnam's prestige and
image in multilateral forums.

Would you please tell us how to strengthen and
expand the duties of the press in the effort to raise the
position of Vietnam with the multilateral foreign policy
in the coming time?

In the coming time, countries will continue to revise their
policies, pragmatic populism will increase and multilateralism
faces challenges. Vietnam takes on a dual role and, also, a
"dual" challenge at the same time as the country is assuming
two important positions: Chair of ASEAN 2020 and non-
permanent member of the United Nations Security Council.
In this context, in order to well fulfill multilateral foreign
affairs, the press needs to pay attention and promote the
following points:

- Always understanding and adhering to the priority focus
of multilateral diplomacy where the greatest goal is ensuring
the peace and security of the country and the region, and
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Enhancing Image and Position of
Vietnam in Int’l Arena

THE 95th ANNIVERSARY OF THE VIETNAM REVOLUTIONARY PRESS



ensuring the sustainable development of the
country, with national interest placed above all;
disseminating widely to the public mechanisms
and forums that Vietnam participates in, with the
key contents of each specific period suitable to the
situation and interests of the country.

- On the content, actively promoting
communications on Vietnam as an active and
responsible member in multilateral institutions,
forums and conferences, informing Vietnam's
stance on the fight to protect and uphold the basic
principles of the UN Charter and international
law, and advocating peaceful settlement of
disputes; broadly informing the people of the
country and the international community of
Vietnam's stance and views on international
issues, especially those related to our national interests and our
initiatives in multilateral mechanisms such as the Security
Council, ASEAN as well as our international cooperation with
other countries in multilateral forums in the prevention of the
Covid-19 pandemic.

- Regarding the method, the press needs to enhance the
diversity of forms and means of information, to make the
most of new media forces and new communication
applications on the internet, including social networks and
highly interactive multimedia forms.

- Regarding resources, currently the foreign press force is
still modest. I still hope that Vietnam will have a newswire like
CNN. To do so, it is necessary to make appropriate
investments in human resource quality for the foreign press
because external correspondents require foreign language
skills. Clearly, training a foreign press correspondent costs

more. In addition, in order to maintain the gray matter in
foreign press, there should be specific and practical incentives
and support mechanisms together with appropriate facilities
for work.

The Covid-19 pandemic is a complicated and evolving
issue in the world; however, Vietnam is highly
appreciated by the world for its successful prevention.
Could you please tell us the role of the press in this
matter?

It is true that Vietnam is highly appreciated by the
international community for its success in pandemic
prevention and containment. Watching foreign public
opinions in the past time, I see politicians and press agencies
in other countries, representatives of international
organizations have positively praised Vietnam's handling
measures, the resolution and policies of the Party and the
Government, and the solidarity and unwavering efforts of the
entire political system and the people of Vietnam for making
Vietnam a phenomenon, a model of containing the outbreak
for many countries to follow. The world also spoke highly of
the Vietnamese media for doing a very good job from content
to form and way of expression.

In the context of the epidemic outbreak, with entry
restrictions imposed on foreign journalists to Vietnam, the
foreign press is a bridge connecting Vietnam with the
international community. A lot of foreign ambassadors in
Vietnam asked me about official English channels for them to
follow. Therefore, information channels in foreign languages
are an official, timely and reliable source of information about
the pandemic development in Vietnam and changes in
immigration policies.

The press once again demonstrated its role of conveying
the most meaningful message about Vietnam - a humane
country and caring, humane Vietnamese people who are
willing to share and take care of foreigners trapped by the
epidemic. Thank-you letters from cured foreigners are stories
that will touch the bottom of our hearts.

The press has also conveyed reviews and compliments
from international leaders, citizens and friends to the domestic
public. This is also a source of encouragement and motivation
for the people to extend their efforts for further success of
Vietnam and join closer hands with the international
community to fight off the Covid-19 pandemic.

Thank you very much!
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VIETNAM REVOLUTIONARY PRESS

Demonstrating Great Influence in
Each Stage of Development

Since the first edition came out 95 years ago (June 21, 1925), the
Vietnamese press has grown quite quickly in both quantity and quality

to form a nationwide system of newspapers, radios and television
broadcasting. Contents, genres and forms of the press are increasingly
diverse, covering all aspects of social and economic development and
serving as an important forum for people, businesses and authorities.

AnH MAi

Prime Minister Nguyen Xuan Phuc and former Party General Secretary Nong Duc Manh  

at a meeting with reporters at the National Press Festival 2019
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Ongoing development
In the Vietnamese press history, the “Gia Dinh News” is

probably the first newspaper in Vietnam, founded in the
1860s. Later, more debuted in Saigon, Hanoi and some other
localities. In the early years of the 20th century, Vietnam had
many newspapers that gathered many writers, journalists,
and intellectuals with such different political views that they
could not be united into one unified organization.

Until June 21, 1925, the “Thanh Nien Newspaper”,
founded by revolutionary leader Nguyen Ai Quoc, published
the first issue in Guangzhou (China), the Vietnamese
revolutionary press began to take shape. Since the formation
of the “Thanh Nien Newspaper” - the first Vietnamese
revolutionary newspaper, the Vietnamese press raised the
revolutionary banner, expressed the will and aspirations of
the Vietnamese people and pointed out the direction of the
struggle of Vietnamese people for independence, freedom
and socialism.

With that significance, the Central Committee of the
Communist Party of Vietnam issued Decision 52 dated
February 2, 1985, to adopt June 21 as the Vietnam Press Day
to enhance the role and social responsibility of the press,
tighten the relationship between the press and the public,
and strengthen the Party leadership over the press. On June
21, 2000, on the 75th anniversary of the Vietnam Press Day,
at the request of the Vietnam Journalists Association, the
Politburo of the Central Committee of the Communist Party
of Vietnam agreed to call the Vietnam Press Day as the
Vietnam Revolutionary Press Day.

After the national reunification in 1975, the Vietnamese
press has grown rapidly in quantity and quality, formed a
nationwide news, press, radio and television system. After
the sixth Party National Congress, the press has added a new
breath of vitality, with richer content, for a more effective,
beautiful, lively and attractive voice.

Since then, the press has made great leaps in quality and
quantity. From dozens of press agencies, there are now
hundreds of press agencies with thousands of press
publications, two national radio and television stations,
dozens of regional radio and television stations, and 63 local
radio and television stations. 

Electronic newspapers and online newspapers have
grown strongly together with internet service providers to
create a vibrant electronic press network that attracts an
audience of millions each day. The number of journalists has
grown from 300 in the French resistance war to more than
10,000 today. The press has greatly contributed to national
industrialization and modernization, international
integration.

Rapid and adaptive to new technologies
The press has gone deep into real life, covering hot

events and issues with strong influence on social and
economic life and people. Party, State and Government
programs and events, from central to local levels, have been
covered promptly, quickly and honestly by journalists to
viewers and readers.

The press has been at the forefront of the fight against

corruption, bad deeds and social evils. The press nationwide
has promoted the vanguard role, clearly proved its people's
supervision function and brought many influential incidents
to the public.

The press has also quickly introduced and honored
success stories of new economic models, new business
methods, new factors, outstanding enterprises and
entrepreneurs such as Mr. Pham Nhat Vuong of Vingroup,
Ms. Nguyen Thi Phuong Thao of Vietjet, Mr. Tran Ba
Duong of Thaco, Mr. Ho Hung Anh of Techcombank, and
Mr. Nguyen Dang Quang of Masan.

International and integration issues and information on
trade agreements with great influence on importing and
exporting activity, agriculture, and fisheries are covered and
analyzed thoroughly and promptly by the press.

The press also expresses the viewpoint of safeguarding
and upholding the national identity, traditional culture,
propagating and encouraging the entire people to selectively
adopt the advanced culture of other countries in the world,
improving intellectuals, preventing bad culture from
encroaching into Vietnam. At the same time, the press
inspires and turns many charity and social activities into
movements engaged by the whole society.

In the context of the Fourth Industrial Revolution,
driven by scientific and high-tech application models, the
presence of many modern media and the diversity and boom
of information are producing profound impacts on all
aspects of social life. New journalism trends, such as direct
interaction and information personalization, are drastically
changing the way of producing information. The rapid
development of storage technology, audio and image
transmission, and multimedia communication models
allows the production of many high-quality press products,
from long-form articles to in-depth analytics, from virtual
reality products to artificial intelligence (AI)-enabled
messaging applications to interact with readers. The
competition between traditional press and publications with
modern types, such as social networks, electronic books
(ebooks), virtual reality books (vrbooks), and e-book
applications for smartphones shrank the revenue of print
newspapers and forced electronic newspapers to compete
with social networks.

That fact requires the press to change, improve work
quality, and adapt to strong development of information and
communication technology. The contemporary press needs
to keep up with new technologies, adopt new information
production methods, expand access channels to life in order
to promptly grasp new events, provide information and
direct public opinions, especially when there are complex
issues that are affecting the society. In addition, it is
necessary to have a strategy to build the press and publisher
force to adapt to new development requirements because
when machines replace much work done by humans,
particularly undertaken by specialized software, the support
of artificial intelligence will allow journalists to access and
integrate information sources around the globe. This will
open up a new opportunity for them to study reader needs
and tastes and proactively search and produce topics of
public interest.n



Mr. PHAM TIEN DUNG 

VICE CHAIRMAN OF HANOI UNESCO TRAVEL CLUB

The press not only provides diverse,
rich and accurate information to the

community but also alerts and
reproaches many issues of
enterprises. Especially, during the
Covid-19 pandemic, the press
always stood side by side with
health and economic experts to

monitor and analyze situations
and make forecasts to help

businesses understand the situation
and prepare and choose effective

investment and business directions. The
press also effectively informed hardships against the tourism
industry to authorities for urgent support policies for tourism
businesses to recover. Many decisions have helped tourism - a
leading economic field that was severely affected by the epidemic -
with the chance to rebound.

Since its establishment, with a clear mission and vision of
activity, Hanoi Unesco Travel Club has always informed all
activities in the media to help the tourism business community and
partners to understand the situation and initiate cooperation.
Through the press, we can share new strategies, activities and events
in each stage, establish a playground for businesses, and help
tourism companies to catch up on cooperation programs to create a
common strength, help foreign organizations, promotion agencies
and localities to gain overall and detailed understanding to work
with us in tourism development events and programs.

Mr. PHAM QUANG ANH

CEO OF DONY GARMENT COMPANY LIMITED

The press has clearly affirmed
its role in updating information
and news as well as State policies,
helping businesses have
appropriate business strategies for
each period. In particular, during

the Covid-19 pandemic, the press
not only timely informed disease

developments and policies in Vietnam
and the world for people and businesses

to capture information and have appropriate
solutions but also provided useful information on Party and State
directions, policies and solutions on business support for
enterprises to live through the pandemic, maintain operations and
invest for post-epidemic development. Many reputable channels
also helped businesses convey information to customers and users
more quickly and easily.

Thanks to press information on epidemic development and
economic forecasts by domestic and world experts during the
Covid-19 breakout, Dony Garment Co., Ltd manufactured essential
goods and shifted to make antibacterial cloth masks for epidemic
prevention. Through the press, customers and partners know the
quality of Dony brand. Thus, Dony has the opportunity to bring
quality products to the community for epidemic prevention.
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Mr. DO QUY DOAN 

FORMER DEPUTY MINISTER OF INFORMATION AND

COMMUNICATIONS

Over the past
years, Vietnam has

effectively
promoted the
coordination of
authorities,
journalist
associations
and training

schools to equip
modern

journalism
knowledge and skills

for journalists. The press has
obtained a lot of achievements in personnel,
newspaper publications and quality.

Journalism and publishing effectively serve
the needs and desires of readers. It has adapted
to a changing reading culture. It is said that
there seem to be fewer readers of
newspapers/books. Actually, traditional reading
may decrease but reading culture still develops.
Previously, people bought books to read but
they now have many other options, like reading
books online or buying books online.
Especially, in the past few years, online
journalism and online publishing has developed
quite a lot.

In the context of technological boom, the
press will opt for an appropriate method and
this requires a legal corridor. Authorities have
started to focus on building a system of
documents to make press and publishing
activities consistent with new trends. 

To have more readers and audiences, the
press or publishing sector must have interesting
content. If the content is not attractive, this
sector will collapse for lack of audience. 

Amid the boom of social networks, each
reader or each administrator must have an
immune mechanism to malicious information,
utilize benefits and advantages of social
networking and make it a good instrument for
development. Interaction and criticism are
conditioning development because the more it
interacts, the more developed it will be. Social
media and journalism will collaborate with
each other rather than compete against each
other. They will support each other to find
ways of development. The concept of "how far
it develops, that far it is managed” is
appropriate because digital technology is like a
waterfall which we cannot stop its flow but we
must catch up with its flow.



Mr. HOANG VAN NHAN 

CEO OF ASEAN TRADING AND TRANSPORT SERVICES CO., LTD

Most countries have closed
their borders and applied a

social distancing as the
Covid-19 pandemic has
spread worldwide, thus
stalling goods circulation.
The company's cosmetic
and health enhancement
products are imported

from Israel. The
transportation of goods from

suppliers to Vietnam is
disrupted as airports have closed

or restricted flights, resulting in high
freight and storage costs, even doubling the cost since before
the outbreak.

When Vietnam applied social distancing, transactions and
sales of goods were affected. The decreased purchasing led to
the company's declined revenue. In addition, during the break
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Mr. HOANG XUAN AN  

HANOI BRANCH DIRECTOR OF BEN TRE PHARMACEUTICAL JSC

Due to the Covid-19 pandemic, not only importers and
exporters but also pharmaceutical companies must adjust
their business plans and change revenue targets. In
particular, shortages of imported inputs have affected the
company's supply of products with our export markets
shrinking sharply, and people tending to shift to online
shopping. Our first quarter revenue increased from a year
ago thanks to increased demand for drugs, especially
immunity boosting items. Since sales weakened from the
end of February, the company boosted sales of anti-
pandemic items to increase revenue.

Despite facing numerous difficulties, we highly
appreciated the timely solutions and policies of the
Government along with positive media coverage by the
press and new agencies as they have enabled us to catch up
with new pandemic developments in the country and in
the world as a whole. Media agencies are all united and
unanimous to engage in this common cause in an open
and transparent manner. All information on executive
direction and recommendations on pandemic prevention
have been delivered in time. This activity has raised public
trust in the Government in fighting the pandemic and
supporting businesses.

The active participation of the press has helped raise
public awareness of the fight against the pandemic. The
public has supported them to restart business operations in
the coming time. We hope that media and press agencies
will help us connect the business community and the
Government and serve as a bridge for businesses to
integrate into the international economy, especially joining
trade agreements that Vietnam has signed.

time, employees stayed at home as guided by the
Government but the company still had to pay salaries and
expenses such as office rent, electricity and water.
Currently, to overcome difficulties, we called employees to
work harder to get more customers. At the same time, we
asked suppliers to join hands to overcome common
difficulties caused by the pandemic like allowing late
payment of orders signed during a pandemic time;
fulfilling import orders; monitoring the pandemic
development and update the Government notices to make
business plans adaptive to new developments. The
Government solutions to support businesses to stabilize
production and business are basically reasonable. The later
expect these support measures to be promptly applied.

We appreciate the role of the Vietnamese media in
reporting on Covid-19 prevention. The quick updates on
the pandemic in Vietnam and the world have enabled us
quickly grasp the disease developments and the
Government's moves to help us stabilize business in this
difficult time.

Mr. BUI VAN DINH 

DIRECTOR OF INTERNATIONAL BEVERAGE VIETNAM CO.,LTD 

We have faced one of the most challenging
periods as the Covid-19 pandemic has negatively
impacted all economic and social activities in
Vietnam and the beverage industry alike.

Our company cannot avoid such negative
impacts. Our production facilities, trading
companies, subsidiaries and business partners in
supply chain are facing huge challenges that we
need to overcome to restore stability for each
business unit and the entire system. A recent
report by a relevant local securities firm said that
the pandemic has made consumers avoid crowded
places and will have a negative impact by bringing
down the sales of the beverage industry by 30%
year on year. Although this period is difficult, it
also offers an opportunity for us to realize our true
inner strengths. 

Through this pandemic, the Vietnamese press
and media have shown their superiority by
providing accurate and complete updates on the
Covid-19 pandemic so that enterprises have been
able to make timely predictions and remedies to
limit damage and get better results. With the
administration in the prevention and control of
pandemic of the Government, the press has
stepped up propaganda on disease prevention,
especially the Prime Minister's Directive 16 so that
people were not subjective and unanimously
support the pandemic prevention measures that
helped Vietnam win the war with Covid-19 early,
creating a safe and favorable environment for
businesses to maintain and expand their business
activities after the pandemic.



SOCIAL MEDIA AND PRESS 

Mutual Relationship
Deputy Prime Minister Vu Duc Dam at the National Press Festival 



Content sharing and connectivity of social
media

Social media was initially a means to interact with friends
and family but it was later used by businesses as a new and
popular approach to reach customers. The power of social
media lies in its connectivity and information sharing with
anyone in the world or with many people at the same time.

In the world, more than three billion people are using
social media. This is an ever-changing and ever-evolving web
platform.

According to the Pew Research
Center, social media users tend to be
younger. Nearly 90% of people aged
between 18 and 29 use at least one social
media. Moreover, they are more
educated and relatively wealthy, or earn
more than US$75,000 a year.

Social media features many
technologically powered forms of
activities like photo sharing, blogging,
online gaming, social networking, video
sharing, business networking, virtual
world, news writing and reviewing.
Authorities and politicians also utilize
social media to reach people and voters.

Individuals use social media to
connect with their family and friends.
Some use different social media to seek
for career opportunities, and search for
people with similar interests, feelings,
insights and emotions. They join these
activities as part of the virtual social
network.

Social media is very practical for
enterprises in daily operations. They use
this platform to find and reach
customers, drive sales through
advertisements and promotions, capture
customer trends, and provide services
and support for customers.

Currently, the most popular social
media sites include Facebook, YouTube,
WhatsApp, Facebook Messenger, WeChat,
Instagram, QQ, Qzone, Douyin/Tik Tok, and Sino Weibo.

The presence of social media has changed the “rules of the
game” where the public, supported by social media trends,
now has new options. In the new media environment, the so-
called "non-news" is becoming a new wave that influences
traditional editorial and publishing choices of the press
because it meets modern public needs. A concept in
journalism and media research emerged: Social news.

This is a huge amount of shared information, most of
which is labelled "non-news" posted on social networks. In
fact, social news sometimes has an advantage over traditional
newspapers: It is published immediately. Notably, as social
media grows, it will create a diverse and rich source of
information for traditional journalism. Normally, social media
discovers social information very quickly but hardly follows
the event to the end. Thus, it is difficult to form news series of
high informativeness and high value.

Changing the traditional press environment
In fact, the robust expansion of social media has greatly

affected press agencies, even upsetting and changing the
current media environment. In the past, in the classical media
environment, the most strategic standard for information
content value was the value of news piece. This means that a
piece of news, deemed to be valuable, is more interested by
traditional press agencies. If it is topical news, it has great
impact on the economy and society.

In the modern media life, more and
more important events are broadcast
through social networks such as Twitter
and Facebook. Therefore, social
networking is not just another forum
that exists together with traditional
media but represents a new media trend
in the future. This forces the press and
mainstream media to know how to use
and fully tap social media for their
work.

Press agencies can not only use
social networks to track unexpected
events but also interact with netizens to
catch more sources of information. Of
course, information sources on social
networks are very scattered and quality
is uneven. Reporters need to filter and
select valuable clues and verify them.

A typical example is the “double
earthquake-tsunami disaster in Japan
in March 2011. Many major media
agencies in the world, including The
Wall Street Journal (USA), used this
channel for news coverage. In
Vietnam, Vietnamplus (Vietnam
News Agency) was considered one of
the first press agencies to integrate
social media to cover this event. Thirty
minutes after the earthquake occurred,
Vietnamplus had the first articles of
Vietnamese people in the earthquake
zone, followed by a series of shared
articles from Vietnamese students and

people living and working in Japan. This was the first time
Vietnamplus used social networks to track, evaluate
information, publish articles and achieve high media effects,
build up the trust of the news agency about how to use social
media for its work. 

Currently, many major media companies in the world are
using social media to introduce their latest broadcast
schedules or the catalog of latest issues, helping the public to
capture and discover topics of interest and engage potential
audiences to expand public domains and program impacts.

However, the most important thing that any journalist
must always remember is social media is just a source of
reference - a tool to collect and verify information,
communicate with news sources. And, in the movement and
development of contemporary journalism, the use and
integration of social media into journalism is one of new
development trends of modern media.n

www.vccinews.com  15

As an effective assistant
for modern journalism,

social media helps
journalists track sources,

find contacts for
interviews, verify

information sources, and
find out information

about interviewees. This
is quite an advantage of

social networking in
communication.

According to a report by
PRNewswire, more than
90% of reporters think
that information from
social networks is of

certain value.

QuynH AnH



Many advantages in trade and investment 
Taking part in new generation FTAs helps boost export growth,

increase trade surplus and structure exports. The EU - Vietnam Free
Trade Agreement (EVFTA) and the Comprehensive and Progressive
Agreement for Trans-Pacific Partnership (CPTPP) both have
roadmaps to eliminate 99% of import duty in about 10 years.

To CPTPP, Vietnam is committed to abolishing import duties on
66% of tariff lines as soon as the Agreement takes effect and 86.5% of
tariff lines after three years from the date of enforcement. The rest will
have tax cut in 5-10 years. For some particularly sensitive items,
Vietnam requires a roadmap of over 10 years or the application of a
tariff rate quota (TRQ).

According to the Ministry of Industry and Trade, EVFTA will
increase Vietnam's export value to the EU by about 20% by 2020;
42.7% in 2025; and 44.37% in 2030 compared to no agreement in
place. At the same time, imports from the EU are forecast to grow at a
lower pace than exports to this market, specifically 15.28% in 2020;
33.06% in 2025 and 36.7% in 2030.

At the macro level, EVFTA will help add to Vietnam's GDP by an
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Game-Changing Opportunity from
New Generation FTAs

BUSINESS - IMPORT & EXPORT

New generation free trade
agreements (FTAs) such as

CPTPP, EVFTA and EVIPA
will provide opportunities

for Vietnam to develop
economy and improve

institutions and policies.
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average of 2.18 - 3.25% (2019 - 2023), 4.57 - 5.30% (2024 -
2028), and 7.07 - 7.72% (2029 - 2033). In addition, Vietnamese
businesses will also benefit from merchandise and inputs of
high and stable quality with a more reasonable price imported
from the EU.

As EVFTA is brought into force after the Covid-19
epidemic is controlled, Vietnamese enterprises will have a
great advantage from reduced/eliminated tariff barriers in the
US$18 trillion EU market.

Similarly, on imports, Vietnamese businesses will also
benefit from goods and raw materials of high quality and
stability at a more reasonable price imported from the EU,
especially advanced machinery, equipment, and
technique/technology from EU countries will help improve
productivity and product quality. Furthermore, when goods
and services are imported from the EU into Vietnam, they will
place higher competitive pressures on Vietnamese firms.

On investment, joining new generation FTAs helps
Vietnam attract FDI fund from member countries. Some
FTAs have a chapter on investment, including Vietnam's
strong commitments on investment incentive and protection
as well as investment dispute settlement. Vietnam may
become a destination of foreign investment flows from FTA
signatories.

Notably, with EVFTA, a new value chain of Vietnam with
an important partner in the world will be formed. The
investment environment is more open and more favorable
when the more attractive prospect of exports will attract more
FDI from the EU to Vietnam, especially to such areas as
services, finance, automobile, manufacturing, information
technology, high technology, and processed agricultural
products.

Beneficiaries
With strong commitments to open up the market and to

eliminate import duty on nearly 100% of tariff lines in new-
generation FTAs, Vietnam will have more opportunity to
increase exports, especially apparels, footwear, agricultural and
aquatic products, and wooden furniture.

According to the Ministry of Industry and Trade, when
EVFTA comes into effect, many Vietnamese products will be
slashed to zero tax such as broken rice and grain products. The
EU also pledged to abolish tax fruits and vegetables when
EVFTA takes effect. As for fisheries, about 50% of tariff lines
will be removed immediately and the rest will also be
eradicated in 5-7 years. Vietnam’s export growth of some

agricultural products will advance significantly until 2025
thanks to EVFTA, such as rice (by 65% in 2025), sugar (8%),
pork (4%), forest products (3%), meat and poultry (4%),
beverages and tobacco (5%).

For the textile and garment industry, the EVFTA requires
a "two-stage" (from fabric onward) origin rule for garments
and textiles, meaning that, to be entitled to EVFTA
preferential tariffs, Vietnam's garments and textiles must
follow the “fabric forward” principle. The EU also allows the
use of fabrics imported from Korea to make final products
exported to the EU to enjoy EVFTA preferential tariffs.
Meanwhile, CPTPP has relatively stricter conditions because
the pact requires “yarn forward” origin, meaning that yarn and
fabric must be manufactured in and/or imported from CPTPP
countries to be entitled to the preferential tariff when exported
to CPTPP countries.

Another opportunity that EVFTA brings to Vietnam's
agricultural sector is the advent of agricultural investment
projects with advanced technology and production practices.
This will help enhance output and quality of agricultural
products and make Vietnam's agricultural products gradually
meet rigorous EU standards.

Accelerating institutional reform
The entry into new generation FTAs helps Vietnam

accelerate economic institutional reform, change growth
model, improve business environment, and enhance
transparency and timely response to such economic impacts.
The most evident FTA benefit for Vietnam is the opportunity
to perfect domestic laws in line with new commitments.

New regulations on intellectual property, labor,
environment, transparency, State-owned enterprises and
anti-corruption are included in new-generation FTAs. This
will require Vietnam to amend and supplement its law
system to ensure compatibility and compliance with FTA
agreements.

Regarding solutions, the government will necessarily
perfect institutions, enhance competitiveness, improve the
investment environment, complete the legal system, ensure
macroeconomic stability and inform regulations in new
generation FTAs for businesses and other relevant entities.
Vietnam needs to focus on implementing these measures.

For enterprises, understanding regulations is pressing. In
addition, they must further raise product quality, ensure trust
and reputation in business, and actively participate in the
supply chain to gain benefits from new generation FTAs.n
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FDI Value Reaches US$13.89 Bln in Jan-
May 

Foreign investors spent US$13.89 billion investing in new
investment projects, increasing investment value for existing
projects and purchasing corporate shares in the year to May
20, down 17% year on year, said the Ministry of Planning
and Investment.

By sector, foreign investors invested in 18 sectors. The
processing and manufacturing industry drew the most FDI
in the reviewed period with US$6.88 billion, accounting for
49.5% of the total investment value, followed by the
electricity production and distribution sector with US$3.92

billion (accounting for 28.3%). The retail and real estate
sectors came next with US$945 million and US$801 million,
respectively.

By investment partner, 96 countries and territories
invested in Vietnam from January to May. Singapore took
the lead with US$5.31 billion, accounting for 38.2% of total
registered investment fund, followed by Thailand with
US$1.45 billion, accounting for 10.5%. China ranked third
with US$1.27 billion, accounting for 9.1%. By project, Korea
ranked first with 325 projects, followed by China with 176
projects, Japan with 133 projects and Hong Kong with 113
projects.

Ha Thu



Access to a market of 500 million
people

Mr. Nicolas Audier, President of the European
Chamber of Commerce in Vietnam (EuroCham),
said that the EVFTA is the second deal of the EU
with an ASEAN country after Singapore. The trade
pact will open a new era of increased trade and
investment, starting the roadmap of eliminating
nearly 99% of tariff lines and trade barriers in the
next 10 years, and also open up a new market for
EU investment and innovation that promotes
sustainable development in Vietnam.

He affirmed that free, fair and rules-based
trade is the best roadmap for economic growth.
This agreement represents mutual benefit, not only
for EU and Vietnamese businesses, but also for the
peoples of both sides.

Minister of Industry and
Trade Tran Tuan Anh said, the
EVFTA is the first agreement to
reach the highest level of
preferences compared to other
pacts Vietnam has signed.
Specifically, within the first
seven years of enforcement, EU
countries will cut tariffs on 97%
of Vietnam's product lines.

The EVFTA facilitates
Vietnamese businesses to
develop the market, expand
production capacity and
enhance competitiveness.
Institutional reforms and
bilateral cooperation
mechanisms will continue to
support Vietnam to assert its
position as a regional
investment hub. At the same
time, the pact helps Vietnam
further improve its technology
level, human resources, labor
productivity and specific
opportunities to restructure the
new supply chain disrupted by
the Covid-19 pandemic as well
as new regional and global
developments, he added.

Mr. Tran Thanh Hai,
Deputy Director of Import and
Export Department under the
Ministry of Industry and Trade,
said, some other countries have
advantages of incentives of the
EU's Generalized scheme of
preferences (GSP+) and
Everything But Arms (EBA);
however, within the EVFTA,
Vietnam has a great strength.
Very few countries have a trade
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EVFTA, EVIPA  

Wide Room for Expanded
Trade and Investment
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On June 8, the National
Assembly of Vietnam

officially voted to ratify
the EU - Vietnam Free

Trade Agreement
(EVFTA) and the EU -

Vietnam Investment
Protection Agreement

(EVIPA).
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agreement with the EU. In Asia, the EU only signed a
cooperation agreement with South Korea and Singapore,
but these two Asian peers do not have the same product
structure as Vietnam. Therefore, in the long term, the
agreement will create a stable advantage for Vietnam's
exports. Businesses can utilize this to penetrate the market
and build brands for Vietnamese goods in the EU market.
In addition, the access to the EU market is also a stepping
stone for Vietnamese goods to make inroads into other
developed markets.

Identifying challenges
Regarding challenges posed by the EVFTA and the

EVIPA, Mr. Vu Ba Phu, Director of the Vietnam Trade
Promotion Agency (Vietrade) under the Ministry of
Industry and Trade, said that the EU is a big market but it
requires strict quality, hygiene, food safety and
environmental standards while not all businesses can meet
such requirements. For Vietnamese enterprises, language
barriers, cultural differences and limited knowledge of EU
market regulations will be a major difficulty when they
carry out trade promotion in the EU market.

Mr. Truong Van Cam, Vice Chairman of the Vietnam
Textile and Apparel Association (Vitas), said, the Covid-
19 pandemic drove garment and textile companies into
extreme difficulty. In May 2020, the garment and textile
export value tumbled 36% year on year. From January to
May, the garment and textile export fell 15.5% to US$
12.37 billion. EU quality and standards are not an issue for
garment and textile firms because they have conquered the
European market for many years. However, the biggest
difficulty is origin. Therefore, preparations need to be very
thorough and meticulous to catch benefits right after the
agreement is ratified and effective.

Ms. Phan Thi Thanh Xuan, Vice Chairwoman of the
Vietnam Leather, Footwear and Handbag Association
(Lefaso), said, what matters most to utilize advantages and
opportunities to bring Vietnamese products to the EU
market is enforcement. Ministries and branches should
continue to have specific guidelines for businesses to
enable them to take advantage of opportunities most
effectively.

Mr. Nguyen Van Than, Chairman of the Vietnam
Association of Small and Medium-sized Enterprises, said
that Vietnamese companies will face a series of technical
barriers such as food safety, epidemiological hygiene,
codes of conduct, environmental regulations, origin and
localization rate. In addition, EU countries tend to apply
anti-dumping, anti-subsidy or safeguard measures to
protect domestic production. Meanwhile, Vietnamese
enterprises still lack information about this market as well
as regulations on imports.

He proposed increasing financial resources and
facilitating small and medium-sized enterprises to access
soft loans to carry out EVFTA projects. The Government
should further accelerate administrative procedure reform,
review and complete institutions, and submit amendments
and supplements to current laws to the National Assembly
to comply with this agreement.

Five groups of solutions
Joining new generation FTAs such as the EVFTA means

that Vietnam will enter the big playground where it must
accept new difficulties and challenges to compete with major
countries. In order to adapt to this context, the Government
will issue the EVFTA Implementation Plan to promptly
provide directions, plans and roadmaps to ministries, sectors
and localities in order to properly, fully and promptly fulfil
EVFTA commitments and help realize its benefits for
enterprises.

In this implementation plan, five main groups of
solutions are: Providing insight into the EVFTA and EU
market; building laws and institutions; improving
competitiveness, developing human resources, supporting
Vietnamese businesses to join regional and global
production networks, value chains and supply chains;
improving the legal system to adjust labor relations and
labor standards in accordance with international standards,
commitments and conventions to which Vietnam acceded;
acceding to remaining ILO Conventions. Regarding social
security, environmental protection and sustainable
development policies, the country will essentially develop
and issue regulations on society, environment and
sustainable development.n
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Speeding up Public Investment
Disbursement in 2020

The Prime Minister recently issued Official Document
623/TTg-KTTH requesting ministers, heads of ministerial-
level agencies and government-attached agencies, and
chairpersons of Provincial/Municipal People's Committees
to speed up public investment disbursement in 2020.

The Prime Minister asked leaders of central agencies to
see the accelerated disbursement of public investment
funds as a central political task in 2020 to promote
economic growth.

He told them to seriously carry out solutions, promptly
remove hardships to accelerate project progress and public
investment disbursement, spend all public investment
fund allocated for 2020 (even the funds transferred from
the previous periods), and establish detailed disbursement
plans for each project, particularly important ones.

Strict sanctions will be imposed to investors, project
owners, organizations and individuals intentionally
obstructing and slowing the progress of public investment
disbursement. Regular inspection will be exercised to urge
and handle projects behind schedule and promptly replace
improper public officials. The result of public investment
disbursement will be used as a foundation to assess task
performance in 2020.

The Government and the Prime Minister shall decide
or report to competent authorities to reduce investment
and transfer central funding in 2020 at ministries, central
agencies and localities with a disbursement ratio of less
than 60% of the assigned plan by September 30, 2020 to
reallocate the funds for important, urgent projects.

Linh Ha
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GENERAL DEPARTMENT OF TAXATION & ENTERPRISES IN PARTNERSHIP FOR DEVELOPMENT

Declining commodity demand, difficult
commodity clearance and weakening
company health has indirectly impacted
the State budget revenue collected by the
customs sector in May, which is forecast to
fall by 9%.

Le Hien

Direct impact by the epidemic
Vietnam’s trade value was estimated at US$37.24 billion

in May, up 3.15% from April and down 16.85% from May
2019. Of the sum, taxed imports and imports valued US$8
billion, down 1.9% from April. The merchandise trade value
reached US$197.03 billion in the January-May period, down
2.85% year on year, of which taxed commodities accounted
for US$41.74 billion, down 12.6% year on year.

There was a sharp decline in the export value of taxed
goods like ores and other minerals (down by 19.7% in volume

and 23.1% in price), crude oil (down 27.3% in value). High-
valued imports also slumped, including automobiles valued at
US$794 million (down 42.6%) with the tax value collected at
VND11,014 billion, a decrease of VND7,829 billion;
machinery, equipment and parts with US$6.88 billion (down
12.3%) with the tax amount at VND17,696 billion, a decrease
of VND2,847 billion; automobile components with US$1.2
billion (down 22.9%) with the tax value at VND6,260 billion,
down VND2,377 billion; and computers, electronic products
and parts with US$1.66 billion (down 41.6%) with the tax
value at VND4,349 billion, down VND3,078 billion.

Especially, imported petroleum products fell by a record
43.4% over the same period in 2019.

The above data showed that the total value of imports and
exports has greatly affected the State budget income collected
by the customs sector. Accordingly, the sector fetched
VND123,485 billion in the first five months of 2020, equaling
36.5% of the full-year estimate and 34.8% of the target, a
decrease of VND25,621 billion. The tax revenue was down
17.18% from the January-May period of 2019 (VND149,106
billion).

Some customs departments witnessed a sharp decline in
revenue from a year-ago period. Ho Chi Minh City Customs

Import and Export Tax Revenue
Drops over VND24 Trillion
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Department reported a slump by 19.3%, the Hai Phong
Customs Department by 25.74%, the Dong Nai Customs
Department by 24.76%, the Ba Ria - Vung Tau Customs
Department by 17.98%, the Bac Ninh Customs Department
by 15.1%, the Ha Nam Ninh Customs Department by 17.2%
the Hanoi Customs Department by 5.8%, and the Binh
Duong Customs Department by 6.8%.

A representative of the Import and Export Tax Bureau
said that these eight departments usually accounted for over
83% of the sector’s estimated tax value. Meanwhile, by the
end of May, their combined value accounted for only 63.69%,
down 19.3% from the same period in 2019 (or a drop of about
VND22,270 billion).

To fulfil the initial target, the sector must collect
VND28,166 billion a month on average for the rest of the
year, while it made just VND24,000 billion a month in the
first five months of 2020. Meanwhile, the sharp slump of
imported petroleum and automobile led to a reduction of
nearly VND7 billion of special consumption tax. A lot of
export and import deals signed by companies were delayed or
cancelled because of the Covid-19 epidemic. The value-added
tax (VAT) also declined by nearly VND14 trillion in the
period.

In particular, in May only, the tax revenue collected by the
customs sector was only VND21,257 billion, down to 9%

(VND2,104 billion) from April because export and import
activity was badly affected by complicated Covid-19
developments in many countries around the world. The total
value of taxed goods in May was down 1.9% from April to US$8
billion.

Increased support measures for businesses
Mr. Nguyen Van Can, General Director of the General

Department of Customs, emphasized that although the Covid-
19 pandemic tended to decrease in Vietnam, its impacts on
socioeconomic situation, including customs, are still huge. To
ensure the good performance of assigned tasks, in the coming
time, especially this June, the customs sector needs to further
focus on applying information technology for customs reform
and modernization. Scanning procedures will be applied to key
shipments at Hai Phong and Ho Chi Minh City customs
offices.

In addition, the whole needs to boost solutions to reform
administrative procedures, facilitate trade, and remove difficulties
and obstacles for the business community to stabilize and restore
production after the Covid-19 epidemic. In addition, customs
units need to strengthen solutions to seek new revenue sources,
monitor, follow up and firmly grasp operations and the impact
degree on each enterprise to have timely support solutions for
them and prevent trade fraud, smuggling, flight and missing.n

Collecting Opinions about Resolution on
Environmental Tax on Jet Fuel

On June 8, 2020, the Ministry of Finance sent a dispatch to
collect opinions of ministries and branches on the Resolution
of the National Assembly’s Standing Committee on
environmental tax on jet fuel.

In response to the Government’s Resolution 84/NQ-CP
dated May 29, 2020 on tasks and solutions to remove business
hardships, promote public investment disbursement and
ensure social order and safety amid the Covid-19 pandemic
and assist the aviation industry which has been adversely
impacted by the pandemic, the Ministry of Finance studied
and drafted a resolution on environmental tax on jet fuels
according to streamlined order and procedures.

Under this project, the Ministry of Finance reported to the
Prime Minister and submitted to the Standing Committee of
the National Assembly for consideration and imposition of
environmental tax on jet fuel equal to 70% of the rate specified
in Resolution 579/2018/UBTVQH14 dated September 26,
2018 till the end of December 31, 2020. This adoption will
make the environmental tax on jet fuel decline by VND900 per
liter to VND2,100 per liter, thus reducing the State budget
revenue by VND87.33 billion a month. However, this move
will help air transport companies to ease financial burdens and
maintain business operations in the context of the complicated
and unpredictable Covid-19 epidemic in the world. 

This resolution will take effect on the date of signing and
will be applied until the end of December 31, 2020. From
January 1, 2021, the environmental tax on jet fuel will be based
on Resolution 579/2018/UBTVQH14 dated September 26,
2018 on the Environmental Protection Tariff. 

L.H

Drafting Policy on Management of E-commerce
Activities for Imports, Exports 

When buying exports and imports via e-commerce platforms,
individuals and organizations will carry out convenient customs
procedures. The Ministry of Finance was assigned to draft a decree
to this effect.

Previously, in the Prime Minister's Decision 431/QD-TTg
dated March 27, 2020 approving the scheme on management of
goods exported and imported via e-commerce environment, the
Ministry of Finance was assigned to build a decree concerning this
concern and submit it to the Government for promulgation.

Currently, the ministry has completed the draft decree on
customs management of goods exported and imported via e-
commerce environment, collected opinions from relevant
ministries, agencies, the Vietnam Fatherland Front and the
Vietnam Chamber of Commerce and Industry (VCCI).

In the draft, the ministry pointed out issues that need to be
addressed: The rationale for the decree; regulations on customs
electronic data processing system; customs procedures, tax
calculating, collecting and payment methods and procedures for
goods exported and imported via e-commerce; and specialized
inspection.

According to the ministry, the draft decree aims to create a
legal corridor for individuals and organizations involved in e-
commerce of exports and imports to carry out proactive customs
procedures.

In addition, ensuring clear and transparent contents consistent
with international practices is a basis for defining customs
procedures, as well as enforcing them simply, transparently,
publicly and conveniently. The rule also ensures fair and square
competition among entities involved in e-commerce.

L.H



T
his circular is based on the
recommendations of the competent
authority issuing certificates of origin (C/O)
and the feedback of enterprises having
difficulty in submitting C/O during the

Covid-19.
This circular stipulates the subjects of application

including: customs declarants; customs offices, customs
officers; other organizations and individuals having rights
and obligations related to determining the origin of
export and import goods.

The issues of most concern include: The time of
submitting C/O; forms of C/O; the implementation effect
are already specified in Circular 47.

Specifically, about the time of submitting documents
certifying goods origin, Circular 47 stipulates that:
Customs declarants submit documents certifying goods
origin at the time of carrying out customs procedures to
apply special preferential tax rates, according to the
provisions of Point a, Clause 1, Article 7 of the Finance
Minister's Circular 38/2018/TT-BTC dated April 20,
2018, on determining the origin of export and import
goods (called as Circular 38/2018/TT-BTC).

In case there is no document certifying the origin of
goods at the time of carrying out the customs procedures
to apply the special preferential tax rate, the customs
declarant must declare slow submission of C/O on the
import customs declaration and are allowed to make
additional declaration and submit C/O within the validity
period of the certificates. Customs declarants declare at
the most favored nation (MFN) or ordinary import tax

rates and may additionally submit C/O within the
validity period of the certificates to apply the
corresponding special preferential tax rate;
customs offices are responsible for refunding the
difference tax amount already paid.

Regarding the form C/O, Circular 47 provides
clear guidance on the specific cases. In the case of
imported goods subject to special preferential tax
rates, customs declarants shall submit C/O as
follows: Regarding C/O using signatures and
electronic seals. Customs authorities accept C/O
using electronic signatures and seals provided that
the competent authorities of the exporting
countries have notified the issuance of C/O using
electronic signatures and seals, and providing
websites to check C/O or other lookup methods.
Customs authorities check the validity of C/O on
their websites or other searching methods of the
issuing agencies to apply the special preferential
tax rates as prescribed and print a C/O copy for
customs records.

Regarding C/O copies/scans, the customs
authorities accept C/O copies/scans provided that
the competent authorities of the exporting
countries have notified the use of the C/O
copies/scans of the original ones and provide C/O
copies/scans, or websites or other inspection
methods for customs authorities to determine the
validity of C/O. Customs authorities check the
validity of C/O copies/scans on the website or
other inspection methods provided by the issuing
agency to apply the special preferential tax rates as
prescribed and print a copy of C/O to keep
customs records.

Customs authorities will base on C/O
copies/scans, customs dossiers, actual goods,
shipment's journey and other relevant
information to check the origin of goods and
decide on customs clearance. Customs declarants
are responsible for returning 1 original copy of
C/O within 180 days from the date of registration
of import customs declaration.

Circular 47 has taken effect from the day
the Prime Minister of the Socialist Republic of
Vietnam announced Covid-19 epidemic
(January 23, 2020), applying to the registered
import customs declarations from January 23,
2020. At the same time, based on the
development of the Covid-19 epidemic in the
world, the Minister of Finance announces the
termination of this circular.n

Continuing to Support Businesses
Affected by the Pandemic

CUSTOMS & BUSINESSES IN PARTNERSHIP FOR DEVELOPMENT

Circular
47/2020/TT-

BTC is one of
the solutions of

the General
Department of

Customs, the
Ministry of
Finance in
supporting

goods clearance
for businesses

affected by the
Covid-19

pandemic.

Huong HAu
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BUSINESS - BANKING & FINANCE

More Banks Increasingly
Vulnerable If Pandemic Lasts Long

The current turmoil was
not caused by a surplus

of capital in the financial
sector like the global

crisis in 2009. The
Covid-19 pandemic has

hurt the whole economy,
from both supply and

demand sides. Fiscal
policies are considered

part of the solution
rather and they cannot

entirely handle the root
of the problem.

QuynH CHi

Severe slump
According to a research by the World Bank (WB), in most

countries, including Vietnam, the central bank loosened
monetary and credit policies to rescue hard-hit businesses and
families. However, the financial sector cannot avoid the current
Covid-19 crisis because the decline in business efficiency and
consumption of households will eventually impinge on the
banking industry and capital market.

At present, the credit balance for the economy is about
VND8,251 trillion (US$350 billion), of which 54% is for
corporate borrowers. Since the outbreak of Covid-19 epidemic,
outstanding loans in most sectors have declined, most notably in
services, trade, tourism and transportation sectors. In the first
three months, outstanding loans to the economy rose by just
0.68%, the lowest growth in five years. Credit growth at many
commercial banks was little changed or even declined due to low
credit demand from both lending segments, corporate and
consumer.

On the consumer side, credit demand also decreased along
with the retail growth of consumer goods and services at 4.7% in
the first two months, much slower than the growth in the same
period of 2019 (12.1%). Deposit mobilization increased slowly at
banks. Deposit growth and total money supply (M2) growth were
respectively 0.51% and 1.55% (versus 1.72% and 2.54% in the
same period of 2019).

Due to falling revenue, many companies resorted to
withdrawing bank deposits to cover operating costs. Individual
deposits were likely to dip amid fears of declining monthly
incomes when their employment was threatened and/or
uncertain. 

These negative trends still occurred although the State Bank
of Vietnam (SBV) issued many support policies and measures. In
March 2020, the central bank slashed the primary rate by 0.5-1%
and reduced the ceiling cap on short-term deposit rates by 0.25-
0.3% and the cap on short-term lending rates by 0.5% in priority
areas while raising interest rates paid for compulsory reserve
deposits in Vietnamese dong. The government announced a
VND250 trillion credit package (equivalent to about 4% of the
country’s GDP in 2019) to support businesses and households
affected by the Covid-19 epidemic by restructuring existing loans
of affected entities and exempting/reducing interest rates.

According to experts, these support policies will alleviate
temporary difficulties for businesses fraught with cash flow and
loan repayment problems. The credit support package is mainly
beneficial to formal sectors, notably large enterprises, as the credit
balance for small and medium enterprises is not much although it
has increased in recent years.

However, according to the World Bank, when support
measures are launched, banks will face pressures on net interest
margin (NIM) and eventually declining profit. 

In the event that the Covid-19 crisis is forecast to continue in
the next few months, both credit and deposit growth rates are
expected to decline further in the second quarter as business
operations are still stagnated in most sectors. Although most
commercial banks seem to be well prepared to deal with the
temporary economic downturn, the quality of the bank's assets
may start to worsen due to the bad debt ratio in the portfolio.
Credit will increase if the crisis lasts.

In addition, some banks may be in more difficulty as their
loans account for a relatively large share in tourism and real estate
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Many Vietnamese banks said they will not
pay dividends this year, with some pledging
the pay in the following years while others
remain silent about this.

A
t their Annual General Meeting of Shareholders
this year, many banks said they will not pay a
dividend. Some have not paid any dividend to
their shareholders for eight years, and they were
of course questioned by shareholders again.

At the Annual General Meeting of Shareholders held on
May 22, shareholders of Maritime Bank (MSB) asked questions
about no dividend payment although the lender had an
impressive profit in 2019. Mr. Huynh Buu Quang, Vice
Chairman of the Board of Directors, said the retained profit in
2019 was nearly VND900 billion. But, the goal of the Executive
Board is to completely handle bad debts at VAMC in 2020,
then, the foundation for the bank to pay dividends is very
strong. If the profit is used as dividend and distributed to
shareholders, the operating capacity will be affected. Besides,
according to the State Bank of Vietnam (SBV)’s regulations,
when the bad debt at VAMC is yet to be settled, the bank may
not pay a dividend. MSB CEO Nguyen Hoang Linh also
promised a 10% dividend next year if the bad debt at VAMC is
eliminated in July or August.

The same question was also raised at Sacombank's
shareholder gathering. Why did the bank not pay a dividend
when it made more than VND3,200 billion of profit in 2019?
Sacombank leaders said that the Board of Directors had asked

the SBV for permission to pay stock dividend but it was not
approved yet. Sacombank's retained profit reached over VND4
trillion. Mr. Duong Cong Minh, Chairman of the Board of
Directors of Sacombank, said, “Hopefully, these questions will
not be heard in 2022-2023. At that time, after the restructuring,
Sacombank will surely be many times stronger than it is now
and shareholders can get a dividend.”

In fact, Sacombank cannot pay dividend for many years as
it is conducting restructuring after it took over Southern Bank.

SCB, which is also busy restructuring and dealing with bad
debts, cannot pay a dividend this year either. When
shareholders asked why the bank had not paid any dividend for
eight years, CEO Vo Tan Hoang Van said that the dividend
payment is unlikely without a permit from the State Bank of
Vietnam and the bank is currently subject to SBV’s operating
regulations. That is the reason why SCB will not do this in
2020.

Even impressively performing banks such as VPBank
which earned a net profit of more than VND10 trillion in 2019
also had no plan for dividend payment this year. Mr. Bui Hai
Quan, Vice Chairman of the Board of Directors, said, “The goal
of the bank is keeping money to develop the bank. The Board
of Directors also shared the sympathy with shareholders but the
banking sector needs continuous growth, no stop and scale
expansion. VPBank also eyes to become one of best-performing
banks. And, dividend distribution cannot be done every year.
The Board of Directors hopes that the shareholders will share
the consensus on the set strategy.”

VietinBank continued to ask for keeping all profits to

sectors, which have been hit hard by the crisis. Some do not have
enough equity capital to improve their resilience. At present,
ensuring a certain financial adequacy for small businesses in
impacted areas to avoid illiquidity that leads to corporate
bankruptcy is a pressing concern. Liquidity in the banking system
in the first quarter was still stable due to slowing credit growth,
low interest rates in the interbank market and the SBV’s net
withdrawal of capital open market operations or treasury bills
issuance (in In February, the State Bank withdrew VND94.96
trillion (US$3.98 billion). The liquidity is expected to remain
stable in the second quarter due to low credit demand since the
Lunar New Year and abundant cash in the banking system before
the Covid-19 outbreak. By the end of 2019, deposits increased in
tandem with credit (13.6%) while total money supply (M2) grew
even faster (14.2%).

Building a long-term plan
According to the World Bank, a wise and necessary measure

for monetary authorities is developing a plan for a context where
the economic impact of the pandemic continues after the second
quarter, the banking industry needs to continue, or even must

have, more direct assistance. The longer this pandemic lasts, the
more seriously the banking industry will be affected and a
broader fiscal option will need to be taken into account.
Structural constraints in the banking sector reduce feasible
options for the SBV. For example, a measure to reduce capital
buffer in banks to improve liquidity as adopted by some other
countries is not a chosen option in Vietnam.

In addition, according to the WB, the SBV will need to
further monitor system liquidity and may have to pursue
loosened monetary policies by cutting interest rates at least once
more time, reducing the amount of net capital withdrawn from
the market, or consider adding liquidity into the economy to
support liquidity in the banking system if credit funding lasts
longer than expected and leads to liquidity crisis for banks.
Liquidity pumps may include targeted interventions to support
the banking industry such as policy lending, emergency lending
and other support credit packages.

Finally, it is important to assess the impact of the pandemic
and economic recession on enterprises that issued corporate
bonds in the bond market over the past two years to estimate
likely impacts on revenue and solvency.n

Bank Shareholders Unhappy about
Dividends during Meeting Season

(continued on P.39)
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As one of a few countries that have
basically controlled the epidemic, Vietnam
is entering the stage of “new normal”
economic development. But, a lot of
economic bottlenecks need to be removed
after the Covid-19 epidemic.

HA LinH

Three bottlenecks
While the world is struggling to cope with the Covid-19

pandemic, Vietnam has well exercised control measures.
However, many economic problems have turned clearer
and/or become more urgent in the pandemic time. They are
becoming bottlenecks that need to be completely addressed to
quickly revive the economy.

At the workshop themed “Identifying bottlenecks to
development after Covid-19: Some institutional requirements”
held recently by the Central Institute for Economic
Management (CIEM), Dr. Tran Hong Minh, CIEM President,
stressed that now is the time for us to review bottlenecks in
economic development to take remedy measures to develop
the economy. In fact, these gridlocks had existed before the
Covid-19 epidemic but yet to have been addressed. Due to
Covid-19 epidemic effects, these tailbacks have become more
visible and need to be cut off.

Mr. Nguyen Anh Duong, Director of
Macroeconomic Policy Department (CIEM),
said, Vietnam is faced with three bottlenecks:
Institutions, infrastructure and human resources.
Specifically, in institutional quality, visible
obstructions include e-government (a step
toward digital government), effective
coordination and use of public resources,
inclusive and sustainable development, and
behaviors toward investors. In particular, the
behaviors toward investors is not only about
cutting unnecessary procedures but also
imposing standards to effectively attract FDI into
the fields it needs.

Regarding digital infrastructure, Vietnam
ranked No. 65 in the EIU Technological
Readiness Ranking in 2018-2022 (versus No. 67
in the 2013-2017 period), he said. As this
improvement is insignificant, an inclusive

internet progress is still a requirement.
On human resources, Vietnam's labor productivity is low

and slowly improved in relative to actual needs, said Mr.
Duong. Its adaptability to working conditions in the value
chain and its adaptability to “major changes” (such as online
working) remain weak.

In addition, according to the CIEM representative, there is a
need to raise the mindset about priority sectors for post-Covid-
19 development, food security goals, sustainable development,
infrastructure development, and new economic patterns.

Three economic puzzles
According to economist Vo Tri Thanh, the Covid-19

epidemic poses three issues, and also the biggest challenges to
be solved, to Vietnam. The first is controlling the Covid-19
epidemic and living with its risks. The second is ensuring
economic performance and recovery. Finally, Vietnam needs
to keep restructuring.

Mr. Thanh said, to solve these three matters, Vietnam
needs to move fast and have its own specific mechanisms.
With the first issue, the Covid-19 pandemic is still very
complicated around the world and Vietnam needs to control
it well. In order to partially solve the second drawback,
Vietnam necessarily handles outstanding issues, including
inactive projects, rising bad debts and budget deficit. For the
third snag, Vietnam needs to continue to renovate
institutional reforms and restructuring.

To draw more FDI flow, Vietnam must move fast and
actively, said Dr. Vo Tri Thanh. The investment flow is
changing the course of movement and we will miss it if we are

POST-COVID-19

Many Economic Bottlenecks
Needed to Be Removed
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not active enough. “We are moving from a passive position to
an active status. We must be moving faster and getting better
to catch the fancy of international investors,” he stressed.
Besides, Vietnam needs to develop the private sector at the
same time, he noted. Developing domestic businesses must
be seen as an important task.

Sharing this view, former CIEM President, Dr. Le Xuan
Ba said that Vietnam is still heavily dependent on FDI. The
country should particularly consider favorable mechanisms
for private sector development and domestic business
development. Moreover, Vietnam needs to study and make
early forecasts on medium and long-term globalization
trends and big games for the economy. Most importantly,
Vietnam is still reforming its economic institutions for the
time being.

On the business environment, with the good control of
the Covid-19 epidemic, Vietnam is proving its stable business
environment and good governmental administration, said
Mr. Dau Anh Tuan, Director of VCCI Legal Department. In
the coming time, Vietnam needs to further reform
administrative procedures, more strongly and more
substantively.

Regarding some orientations for economic recovery and
development, Mr. Nguyen Anh Duong said that Vietnam
needs to develop and launch an economic recovery plan;
restructure the economy, perfect industrial policies and
attract FDI flows; improve the business environment, and
clear bottlenecks against businesses. In addition, it needs
solutions for infrastructure development (including hard and
digital infrastructure); develop adaptive skills for businesses
and workers; effectively enforce FTAs (especially new CPTPP
and EVFTA); and adopt new economic models: sharing
economy, circular economy.n

Vietnam Aims to Become Developed
Agricultural Country

The Prime Minister recently issued Directive 25/CT-
TTg on a number of tasks and solutions for developing
agricultural, forest and aquatic product processing industry
and mechanizing agricultural production.

Accordingly, Vietnam has set the goal of joining the
top 15 most developed agricultural countries in the world
by 2030, with agricultural processing ranking among the
top 10 countries globally.

The Prime Minister asked relevant agencies to step up
agricultural restructuring to organize large commercial
production and developing processing and consumption
markets; accelerate the development of large-field
production and mechanize all stages of the agricultural
value chain; invest in developing agricultural equipment
manufacturing; establish and develop a synchronous
logistics system to increase the value and competitiveness
of agricultural products; enhance application and transfer
of science and technology into processing and preserving
agricultural products and agricultural mechanization; train
technical human resources and management human
resources to develop mechanization and agricultural
processing industry.

In addition, it is necessary to review, improve and
ensure resources to implement mechanisms and policies
on land, credit, taxes, agricultural insurance and
administrative procedures to attract more private
investment; deepen intensive international economic
integration, diversify agricultural export markets and tap
domestic agricultural markets.

Ha Linh
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More challenging
Having enjoyed very fast growth in 2017-2018, the

real estate market suddenly leveled off in 2019, leading
to a decrease in construction materials supplies,
illustrated by fewer approved projects. According to
data of the Vietnam Real Estate Association, only five
projects were qualified for commencement in Hanoi in
the past year. According to a recent survey by Vietnam
Report, 91.4% of construction contractors and M&E
contractors said that the reduction in approved projects
was their toughest difficulty in the past year besides
persistent issues such as legal procedures, execution
process, bidding, site clearance and material price
fluctuations.

CONSTRUCTION & BUILDING MATERIALS INDUSTRY 

Change for Better

The prospects for construction & building
materials industry are not optimistic this

year; however, this is considered the
correction period for a better future. In

other words, the market will get rid of
inappropriate factors to develop more
transparently and professionally, and

enterprises in this sector need to have
specific and flexible business strategies.

QuynH CHi
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According to Vietnam Report, a
majority of businesses (73.9%) said that
business in 2020 will be more difficult; only
13% were optimistic about the positive
growth of the construction material
industry; and 4.3% said that the construction
material industry will maintain stable
growth as in 2019. Notably, about 8.7% of
respondent companies said that the market
will be quiet in the first six months and will
be active again in the last six months of the
year after the epidemic ends and the
government-backed stimulus packages will
be effective. According to FiinPro, in the
first quarter of 2020, the construction &
building materials industry witnessed a 9.5%
decline in revenue and a 10.2% drop of
profit after tax. A survey conducted by the
General Statistics Office (GSO) in the first
quarter of 2020 showed that up to 47.5% of
businesses are in more difficulty, 33.7% kept
stable operations and 18.8% had better
performance.

Before the pandemic outbreak, the
construction industry also revealed its
weaknesses as compared to other industries.
Stalled productivity, low digitization, and
low profitability are typical examples, let
alone industry-specific fragmented
ecosystem and high rate of unskilled
workers in construction. In recent years, a
range of pressures, such as the scarcity of
highly skilled labor, high technical
requirements, new building materials,
production methods and technologies, are
forcing businesses in the construction &
building materials industry to keep
innovative.

Six focused strategies
According to the survey, construction

material companies will focus on six main
strategies this year: Improving the quality of
human resources; ensuring the quality and
progress of existing projects and
constructions; strengthening financial
management; promoting investment and
technology application; developing brands;
and researching new products and improving
product quality and design. Their strategic
priorities are quite similar to McKinsey's 5Rs
(Resolve, Resilience, Return, Reimagination
and Reform) action model that helps
businesses deal with the Covid-19 crisis.

The construction industry employs
about 4.3 million workers aged over 15
years, mostly seasonal workers. Only 13.1%
of them are trained. Labor only accounts for
20% of construction costs but it is a
determinant to competence and

construction quality of enterprises.
Therefore, their first priority is improving
personnel quality.

Furthermore, the Covid-19 pandemic in
early 2020 is considered a ‘reagent’ for
companies in general and construction -
material enterprises in particular. Large-
scale financially viable companies can
maintain their market share and seize
development opportunities. In contrast,
small and medium-sized enterprises (SMEs)
with weaker competitiveness faced market
shrinkage and some have to shut down
because they cannot find work or personnel.
Thus, their next priority this year is keeping
the market share by ensuring good
efficiency, quality and progress of existing
construction projects.

Amidst the global economic downturn
caused by the Covid-19 epidemic, most
businesses chose to increase their resilience
to crisis by strengthening their financial
management capacity. When the supply
chain is disrupted and consumers tighten
spending, they need to give priority to
maximizing cash reserves, assessing liquidity
and developing scenarios to cope with the
epidemic evolutions with corresponding
trigger points, as well as business
stabilization plans and preparations for
recovery phase.

Moreover, priority is given to
investment, technology applications to
business, and technical equipment
improvement. Technology helps them
approach projects more effectively, design
products more appropriately, and manage
and operate projects more effectively,
especially those employing a large workforce
and working in many localities for a long
time. While the whole world has shifted to
Fourth Industrial Revolution with BIM
(Building Information Modeling), VR
(Virtual Reality) and ECM (Enterprise
Content Management), Vietnamese
companies cannot keep outdated
construction technology like 10-15 years ago.

Notably, before the double impact of the
market slowdown in 2020 and adverse Covid-19
impacts, construction and material companies
need to firmly make important decisions to
overcome difficulties and create momentum for
the later stage. The key to turning risk into
opportunity is brand development and reputation
building. In order to improve communication
image and protect reputation, the research team of
Vietnam Report recommends businesses to pay
attention to three issues: Further raising the voice
of enterprises; expanding the range of topics in the
media, and improving customer care.n

Revising Medium-
term Public
Investment Plan
for Hue-Da Nang
Intersection

The Standing Committee
of the National Assembly
issued a resolution on the
revised medium-term public
investment plan for the
2016-2020 period and on the
annual expense from the
Ministry of Transport to Da
Nang People's Committee to
carry out Hue-Da Nang
intersection.

Accordingly, the
resolution revised down
VND1,651.664 billion in the
medium-term central public
investment plan in the 2016-
2020 phase and in 2020 of
the Ministry of Transport,
and assigned the additional
investment of
VND1,651.664 billion to the
medium-term central public
investment plan in the 2016-
2020 period and in 2020 to
the Da Nang City People's
Committee to settle payment
for the Intersection.

The Standing Committee
of the National Assembly
assigned the Government to
direct concerned ministries,
branches and localities to
implement this resolution
and manage and use the
capital source for right
purposes and for high
effectiveness.

The Finance Committee,
Budget Committee, Ethnic
Council and other
Committees of the National
Assembly, National
Assembly delegations,
National Assembly deputies,
People's Councils at all levels
and State Audit of Vietnam,
within the scope of duty and
authority, shall supervise and
audit the implementation of
this Resolution.

Ha Thu



Every business has its own working
principle, which is considered a compass
for all activities and a source of
motivation to stay firm in the market. For
Mr. Nguyen Van Thien, Chairman of the
Board of Directors of Binh Duong Water
- Environment Joint Stock Company
(BIWASE), that philosophy is built on
broad sincerity: "We must do a right
business, which is not only good for the
company but also good for society and
everyone else.”

Van Luong

A
fter nearly 42 years of studying
and working in a socialist
environment, Mr. Nguyen Van
Thien, born into a
revolutionary family, is always

open to new things, innovative at work and
continually tries his best in all positions
appointed and all tasks assigned to best serve
the development of BIWASE. From a very
small business entity, BIWASE has become a
top water supply, drainage and environment
service company.

Managing and leading the company for

nearly 30 years, in addition to his contributions to scientific
and technical development, he has built a perfect workforce
where all employees, regardless of rank and position, are well
trained to do their work. Being aware of the company’s
development approach, all employees feel secure with their
career and devote themselves to the company. Thus,
BIWASE’s productivity and business performance has
improved a lot and so has the reputation of BIWASE brand.

Sharing the secrets of BIWASE's cultural and
development success, Mr. Nguyen Van Thien said, building
a corporate culture is a long and arduous process. So, the
company needs a leader with a right perception and
viewpoint, a strong faith and burning desire. Building the
corporate culture means serving common interests of the
company.

Among these successes is the waste-to-fertilizer plant, a
key project in Binh Duong province that BIWASE has
endeavored and invested to turn waste into useful resources.
This is also the third bio-organic fertilizer plant, sourced
from daily waste, in Chanh Phu Hoa Branch. This facility
has brought the daily treatment capacity of three plants to
1,680 tons, thus ensuring the recycling rate of more than
70% of waste. The third facility, with a daily processing
capacity of 840 tons, is considered the largest in Vietnam
and Southeast Asia by experts for the time being. Specially,
all garbage trucks coming into and out of the facility are
carefully disinfected. This is rare in Vietnam and the world
and only a few countries can do this.

Regarding tap water supply, BIWASE fully meets all
customer needs in its service locations. The company has
always paid attention to expanding water supply capacity
and pipeline networks, and increasing access to more
customers, even in rural areas.

To employees, he always cares deeply, sincerely to each
of them. In addition to the good salary and bonus regime,
BIWASE employees are also cared for in their spiritual life.
This helps BIWASE keep a strong and professional
workforce to lead the company forward.

Besides, BIWASE has spent a lot of money for charitable
programs, the poor, disaster victims and disadvantaged
families. These profound humanistic values are typical of
Vietnamese people.n
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The heat attracts investors
Vietnam is a monsoon tropical country, located entirely within the

tropical belt of the northern hemisphere, in favor of the tropics than
the equator. The location has created a high temperature base for
Vietnam, from 22ºC to 27ºC. And inevitably every year, there are
about 100 rainy days with an average rainfall from 1,500 to 2,000mm.
The humidity is about 80%. The number of sunny hours is about 1,500
-2,000 hours, the average annual radiant heat is 100kcal/cm².

Abundant light sources, attractive prices together with investment
incentive policies are becoming attractive to foreign investors. In the
past two years, the market has witnessed the wave of solar projects in
Vietnam. According to data of the Department of Electricity and
Renewable Energy (Ministry of Industry and Trade), as of mid-2018,
there were 100 solar power projects added to the provincial/national
electricity planning with the total registered capacity of 4.7 GW in 2020
and 1,770GW in the following years. And the rooftop solar power
projects also had 748 projects with a total capacity of 11.55MW.

However, not all foreign investors are patient enough to carry out
procedures to apply for permission to invest in solar power, and for a
variety of reasons, most of them receive transfers from domestic
investors after operation.

According to the Ministry of Industry and Trade, the Investment
Law currently allows the transfer of projects to foreign investors when
they meet the conditions to transfer projects of conditional business
sectors. On the other hand, solar energy projects still attract foreign
investors because of feed-in tariff (FIT) price policy, although the price
has decreased to 7.09 cents per kWh compared to 9.35 cents per kWh
previously.

Through the form of joint venture, transfer of shares with
Vietnamese enterprises, foreign corporations have owned dozens of
solar and wind power projects and enjoyed preferential prices of about
VND2,000 per kWh for 20 years.

In energy projects (coal, gas) in the form of BOT, usually
investment documents require a guarantee of the Government in
project implementation, but with renewable energy projects (wind
power, solar power), there is absolutely no Government guarantee.
"And this is the attraction to invest in the power industry," said Mr.
Hoang Tien Dung, Director of the Department of Electricity &
Renewable Energy. He analyzed that large energy corporations in the
world rarely went directly to develop projects to reduce risks, time and
costs at the beginning phase such as site clearance compensation,
approval from all levels of government.

Transforming investment
By mid-May, a total of 92 projects or part of solar power projects

and 10 wind power projects, with a total capacity of nearly 6,000 MW,
were commercially operated.

An executive representative of a large corporation in the West

shared that, despite being a partner company, the major shareholders
are from countries that crave territorial expansion. Perhaps the
shareholders are doing their national duty under the direction of their
government. Most solar power projects have a strategic military
position, which implies national security.

In the leaked State policy, leading to group interests, there are
many businesses investing “by the seat of their pants”, run projects
without policies, until there are policies, other enterprises cannot keep
up with the competition and real enterprises are eliminated. For
example, there are currently many projects but little managed by
domestic investors. After the procedure is completed, all businesses sell
their projects to foreign investors, benefiting from project service fees.
True investors have to struggle with administrative procedures and
capital.

According to National Assembly delegate Truong Trong Nghia,
the situation of foreigners buying land in sensitive areas has been
questioned to the Minister of Natural Resources and Environment.
“Many foreign investors say not to invest directly, especially in land.
They let Vietnamese companies ask first and then jump in to buy their
capital. Thus, if they buy controlling capital, they can become owners
and control projects and businesses in very difficult areas just by
buying capital. Therefore, the State must have a mechanism to protect
real domestic investors, helping them develop to maintain land
holdings," Mr. Nghia added.n
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When Heat Becomes Source of Energy!

Solar power plant at the
foot of Cam Mountain

A corner of An Hao solar power tourist area 

Renewable energy investment is increasingly becoming “HOT” as its name suggests when fossil
resources, water resources (coal, oil, gas) are inversely proportional to population growth and energy
demand in the world in general and in Vietnam in particular. Heat has become an endless treasure
that makes both domestic and foreign investors eager to find ways to exploit this potential.



Mr. Vinh said that Covid-19 has sharply
decreased consumer demand and export
markets and caused input shortages. As a
result, most companies have seen a decline in
revenue and paused their investment and
business expansion plans. In this context,
VCCI, as a national representative of the
business community and employers, has
actively put forth many recommendations and
suggestions for short-term and urgent
solutions to support businesses to overcome
their difficulties, as in Official Letter
0210/PTM-PTDN dated February 25, 2020
and Official Letter 0453/PTM-KHTH dated
April 6, 2020 sent to the Prime Minister.

How have companies changed their
own business approaches in this difficult
context?

We realize that companies have been very
proactive in making appropriate business
plans and strategies. Specifically, 31% of
VBCSD member companies said they will
focus more on the domestic market and
reduce their dependence on foreign markets;
and 25% said that they will reduce/expand
business scale. In particular, up to 81% said
that they will strengthen industry linkages and
ensure no supply chain disruptions in the
events like Covid-19 that may occur in the
future. In addition, they said that they will
boost e-commerce and online business
development to reduce dependence on
traditional markets and conventional business
forms; reduce costs; and delay investment in
non-essential items.

In spite of facing numerous difficulties
caused by the Covid-19 pandemic, VBCSD
member companies, being aware of their
responsibility to the community, donated
more than VND116 billion (in cash and in
kind) to join hands with the Government and
relevant agencies in the fight against the
coronavirus.

Hard hit by the Covid-19 pandemic, do
you think businesses need to reconsider
sustainable factors?

Without doubt, sustainable development
is no longer alien to businesses but will
become their "flesh and blood" in the long
term, a "life buoy" for them to improve

resilience and recovery in all circumstances,
especially in the current context of the Covid-
19 pandemic. I think that the business
community should deploy a number of
solutions for medium and long terms:

Firstly, they need to focus on corporate
restructuring and corporate governance
towards sustainability. They should
proactively change business thinking and
adopt sustainability-integrated management
in corporate governance. For example, they
make sustainability reporting, identify Key
Performance Indicators (KPIs) directly related
to sustainability strategy, apply the Corporate
Sustainability Index (CSI) in corporate
governance. They should continuously
improve employee capacity and sustainable
financial management: ensure investment
flows for innovations, sustain business
operations in the long term, and adopt
continuous business administration.

Second, they should boost supply chain
management capacity. In the past decades,
when setting up supply chains, most
businesses have given priority to optimizing
performance rather than consolidation,
making supply chains very vulnerable to
global shocks and the Covid-19 pandemic has
proved it. To deal with this weakness, they
need to proactively strengthen the capacity of
supply chains by developing diverse end-to-
end supply chains. In addition to diversifying
suppliers with long-term contracts, they
should actively build a network of short-term
suppliers to avoid dependence on large
suppliers. They need to work out risk
management scenarios for supply chains and
adopt flexible, streamlined production plans.
They need to apply technology to supply
management

Third, building long-term visions and
strategies, they need to actively update the
Government's economic development policies
in the long term so that they can
formulate/adjust their business production
strategies to match with general national
orientations, and at the same time, capture and
anticipate support resources from the
Government and potential business
opportunities affected by government policies.
They need to actively study world economic
development trends (such as digital economy,
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for Sustainable Business in
Medium and Long Terms
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The Vietnam Business
Council for Sustainable
Development (VBCSD)
under the Vietnam
Chamber of Commerce
and Industry (VCCI) has
recently conducted a quick
business survey amidst the
Covid-19 pandemic
outbreak. VBCSD has also
put forth recommendations
to the Government and
businesses on medium and
long-term strategies for
sustainable business
development aligned with
the National Action Plan
for Implementation the
2030 Agenda for
Sustainable Development
and the Roadmap for
Vietnam Sustainable
Development Goals
(VSDG) to 2030. Our
reporter has an interview
with Mr. Nguyen Quang
Vinh,General Secretary of
VCCI and Vice Chairman
of VBCSD, on this content.
Ha Linh reports.



artificial intelligence, etc.) to build future business models to have
leapfrog development and respond well to market changes and new
consumer trends. They need to perform a strong digital
transformation in corporate governance and business operations.

Based on business practices, what will VBCSD advise the
Government on medium and long-term sustainability?

We believe that the Government needs to promote institutional
reforms, build a legal corridor to facilitate corporate sustainability, and
issue long-term strategic policies coupled with medium-term activities,
consistent with world development trends and national
socioeconomic development orientations. Government policies also
need to take into account risk management factors by developing
scenarios to cope with potential adverse conditions in the future (such
as pandemics and natural disasters caused by climate change). 

Specifically, we are building and implementing the Project on
Improving Sustainable Corporate Governance in the 2021-2025
period. Improving corporate governance capacity for the Vietnamese
business community, especially small and medium-sized enterprises
(SMEs), is vital to create a foundation for a sustainable business
community, thereby strengthening economic competitiveness and
resilience to unpredictable fluctuations in the future. We are building a
strategy for developing the circular economy for some key economic
sectors in the 2021-2030 period, with a vision to 2050. In the medium
term, we need to work out and carry out a national program to
support the business community to launch the circular economy in
Vietnam in the 2021-2025 period.

Why do I insist on choosing the circular economy? Because this is
an indispensable requirement to overcome limitations of the
traditional growth model and integrate rapid, sustainable

development, energy conservation and environmental protection. In
the medium term, the Government can select some key economic
sectors to pilot this economic model, such as plastics, paper,
construction and food.

In addition, it is necessary to develop a scheme to promote green
credit and support the business community to achieve sustainable
development in the 2021-2025 period.

We also propose that the Government should soon develop, issue
and implement the long-term national strategy on promoting
sustainable participation of Vietnamese businesses in key economic
sectors in global supply chains and value chains. In order to reduce
supply chain disruptions, it is necessary to have a strategy to diversify
supply chains, focusing on the domestic market. Given limited
resources, it is very important to select some economic fields/industries
of local strengths for development instead of making unfocused
investment.

The strategy will also provide a basis for ministries, VCCI and
other relevant agencies to support the business community to join all
links in global supply chains instead of just low-valued links as today,
thus improving business and economic competitiveness.

In addition, we propose that the Government should soon work
out the Roadmap for sustainable development of supporting industries
for key economic sectors in the 2021-2030 period, with a vision to
2050; the Development Strategy for New Economic Models in
Vietnam in 2021-2030 and to 2045; the Vietnam Human Resource
Development Strategy in 2021-2030; the Action Plan to Respond to
Climate Change in 2021-2025 and to 2030; the Vietnam Renewable
Energy Development Roadmap in 2021-2030; and the Sustainable
Agriculture Development Strategy in 2021-2030.

Thank you very much!



U
nder the close direction
and administration of the
Government and the
Prime Minister, with the
consistent coordination of

central and local authorities, the Vietnam
Social Security (VSS) has urgently and
drastically carried out many support
solutions, particularly to support
businesses. The social security sector has
allowed suspension of social insurance
payment to the retirement and
survivorship fund for businesses affected
by Covid-19; paid unemployment
insurance benefits for workers unemployed
by the epidemic; ensured medical
examination and treatment for insurance
policyholders; supported people, workers

and enterprises in handling electronic medical
declaration and social insurance and health
insurance payment.

Expanding the scope of voluntary
social insurance

As of May 31, 2020, the total number of
people subject to compulsory social insurance
was 14.404 million, equal to 89.8% of the plan
(down 11,500 people from April 2020 and down
796,000 people from 2019). 600,600 people held
voluntary social insurance policies, reaching 50%
of the plan (an increase of 42,000 people from
April 2020 and 26,000 people from 2019). Health
insurance policies were held by 85.078 million
people, equal to 96.6% of the plan (down 109,000
from April 2020 and 849,000 from 2019).

The number of holders of compulsory social
insurance and health insurance policies declined
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Obstacles against Businesses
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The social security
sector is making

efforts to ensure full
benefits for holders
of social insurance,

health insurance and
unemployment

insurance policies
and facilitating

businesses to develop
in the context of

Covid-19 epidemic
outbreak.



because of objective causes. Due to the effect of the Covid-19
epidemic, many businesses had to narrow their production and
business operations, workers had to stop working or quit their
jobs. People’s income shrank due to the epidemic and some
people could not afford mandatory social insurance, voluntary
social insurance, health insurance and others.

On the contrary, the number of people buying voluntary social
insurance increased as the VSS cooperated with the Vietnam Post
Office for the first time to launch the “Universal Social Insurance”
Month across the nation May 23, 2020. Two days later (May 23
and 24), 30,017 people bought voluntary social insurance and
4,734 more people bought household health insurance.

Prompt support for people, businesses to deal with
hardships caused by Covid-19

The VSS has actively joined forces with ministries and
branches to complete draft legal documents, direct enforcement of
policies and laws on social insurance, health insurance and
unemployment insurance; quickly issued over 25 documents
guiding local social security agencies to closely coordinate with
concerned agencies to timely support people and enterprises to
deal with emerging difficulties and cope with Covid-19: Paying
pensions and social insurance benefits in April and May in the
same payment period for beneficiaries using registered ATM
payment cards and receiving benefits at home; timely paying
benefits to workers unemployed by the epidemic; facilitating
insured patients to promptly receive medical treatment or transfer
patients suspected of carrying coronavirus to other hospitals;
immediately advancing money for medical facilities serving
insured patients, particularly for facilities with Covid-19 patients
and suspects, to buy antiseptics and sanitizers to prevent Covid-
19; providing medicines for outpatients carrying chronic cases for
longer treatment during the Covid-19 period; and guiding and
supporting people to make electronic medical declarations.

The VSS quickly appraised requests and suspended payment
to the pension and survivorship fund for enterprises affected by
Covid-19 epidemic. As of May 31, 2020, as many as 53 local social
security agencies received applications for temporary suspension
of payment to the retirement and survivorship fund from
enterprises. Accordingly, 1,171 enterprises with 107,327
employees were approved of this with a total estimated value of
VND396 billion.

Promptly paying full social benefits
The social security sector has promptly settled and paid social

insurance, health insurance and unemployment insurance benefits
to policyholders, helping people overcome difficulties during the
Covid-19 epidemic.

Currently, the social security sector is paying insurance
benefits to more than 3.2 million people on a monthly basis. By
June 3, 2020, the sector paid monthly social insurance benefits (for
retirement, death, workplace accident - occupational disease) for
50,297 people; settlement one-time insurance benefits worth
VND13,154.7 billion to 353,616 people; solved sickness benefits
valued VND1,413.3 billion for 2,992,172 people, maternity
benefits worth VND9,591.5 billion for 743,310 people, and health
rehabilitation benefits of VND417.8 billion for 162,132 people.
The sector paid unemployment insurance benefits of VND5,09
billion to 558,418 people (including new 298,833 people).

By June 4, 2020, the spending for health insurance benefits

reached VND38,005.146 billion (excluding the spending on social
insurance benefits for the Ministry of Defense and the Ministry of
Public Security), equal to the estimated annual utilization rate of 38%.

Delivering public services, reforming
administrative procedures

The Vietnam Social Security continued to deliver national
public services, reform administrative procedures, applied
information technology to facilitate citizens and businesses in
transactions with social security agencies, especially during the
social distancing period.

As of May 31, 2020, the Vietnam Social Security provided 18
out of 27 online public services of Level 3 and Level 4, with 12
services at Level 4. The social security provided and jointly verified
nine public services on the National Public Service Portal, with
three services delivered from May 12, 2020, to support people and
businesses troubled by the Covid-19 pandemic. The three services
include supporting businesses to temporarily halt social insurance
payment to the retirement and survivorship fund; supporting
employers to borrow money to pay laid-off workers; and
supporting employees to postpone labor contracts or take unpaid
leave. As a result, from May 16 to May 31, 2020, the social security
sector received and processed 291 Covid-19 files from enterprises
on the National Public Service Portal.

Carrying out guidance by the VSS, local social security
agencies will continue to receive and return settled administrative
procedures via electronic environment, at the single-window
division at provincial and district levels amid Covid-19 outbreak.
Social security agencies handled 47,591,872 records from January
to May 31, 2020.

At the same time, the Customer Care System timely
supported, consulted and responded satisfactorily to people,
organizations and businesses about participation and acceptance
of social insurance, health insurance and unemployment
insurance in the first six months of 2020. As a result, the system
received and answered 160,000 phone calls from people,
organizations and businesses asking about five regimes and
policies of social insurance, health insurance and unemployment
insurance at three portals of the telephone directory, 19009068, in
the first six months of 2020. Particularly, from March 12 to March
20, 2020, the system received nearly 22,000 calls from people,
organizations and businesses (an average of more than 2,400 calls
per day, an increase of 150% from normal days) about the Covid-
19. They commonly asked questions: Social insurance and health
insurance benefits for laid-off workers in the time of social
distancing; the halted payment to the retirement and survivorship
fund for persons affected by the epidemic; and the deployment of
SMS notification to inform social insurance code for people to
declare electronic medical records at the request of the
Government.

Administrative reform, information technology application,
customer care and support of the insurance industry in recent
years have helped the social security sector to stimulate people and
organizations to change transaction forms with social insurance
agencies, from direct transactions to online public services.
Especially, during the stage of Covid-19 epidemic prevention,
these services provided very effective support for people and
businesses to carry out procedures related to social insurance,
health insurance and unemployment insurance regimes.n
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T
hai Nguyen province aims
to have more than 130
communes recognized to
meet new rural standards by
2025; 6 or more district-

level units recognized to meet the
standards of completing the task of
building new rural areas; 20 or more
communes to become new rural models;
the average criteria in the set of new
rural commune criteria to reach 18.5
criteria/commune; the life quality of
rural residents to be improved, the
average income of rural people by 2025
to increase at least 1.8 times compared to
2020. The poverty rate of rural areas will
decrease by an average of 2%/year or
more. The total capital demand for

fulfilling the program's objectives and
tasks in the 2021-2025 period is
estimated at VND11,400 billion.

The promulgation of specific
mechanisms and policies has helped the
program achieve and exceed the targets
set by the Resolution of the 19th Party
Congress of Thai Nguyen Provincial
Party Committee. The income of people
in rural areas reached VND38.63
million/person/year. The rate of poor
households in rural areas has decreased
to 8.47%.

Thai Nguyen province has been
promoting propaganda and guidance on
OCOP program in the period of 2019 -
2025, receiving registration for product
ideas, production and business plans and
projects, organizing OCOP product
development, building systems of
management, building product brands,
forming the infrastructure system to
introduce and sell OCOP products in
tourist areas, residential areas,
supermarkets, traditional markets,
provincial and district administrative
centers.

Enhancing the role of OCOP
program in new rural
development

The focus of the OCOP program is
to develop agricultural, and non-
agricultural products and services that
have advantages in each locality in
accordance with the value chain. Private
economic sectors and cooperatives will
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Intensively Improving Value of
Agricultural Products
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Thai Nguyen province has
been promoting the One
Commune, One Product
(OCOP) program in the

period of 2019 - 2025. The
province now has 25

products certified OCOP,
including 13 products

qualified for 3-star
standards and 12 products

with 4-star standards.
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engage in this program. The State will promulgate legal and
policy frameworks for implementation; make orientations for
areas of production of goods and services; manage and
supervise product quality standards; support training, technical
guidance, application of science and technology, branding,
trade promotion, product and credit promotion for economic
development, income improvement for rural people, ensuring
the sustainable development of new rural areas.

Thai Nguyen province has nine administrative units
including six districts, two cities and one town, with 180

communes, wards and towns, covering an area of 352,664 ha. It
has a population of over 1.2 million with 796,200 people living
in rural areas accounting for 64.9%.

Thai Nguyen now has 25 products labeled OCOP. On
August 28, 2019, Thai Nguyen Provincial People's Committee
issued Decision 2734/QD-UBND granting the certificate of
stars for products belonging to the local OCOP program in
2019. All products scored from 6.2-8.9 points; in which, there
were 13 products with 3-star standards and 12 products with 4-
star standards.n
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increase the share capital. The bank was approved by the
Government to retain its profit in 2017-2018 and is awaiting
revisions of the Government’s Decree 91 and Decree 32 to
complete legal procedures for implementation. The profit
distribution plan in 2019 and 2020 presented to shareholders is
similar: Retaining to add the equity capital.

VietinBank continued to ask for keeping all profits to
increase the share capital. The bank was approved by the
Government to retain its profit in 2017-2018 and is awaiting
revisions of the Government’s Decree 91 and Decree 32 to
complete legal procedures for implementation. The profit
distribution plan in 2019 and 2020 presented to shareholders is
similar: Retaining to add the equity capital.

Meanwhile, some other banks still decided to pay a stock
dividend to shareholders to increase the share capital. For
example, TPBank Chairman Do Minh Phu said that, in 2020,
the bank is determined to increase its registered capital as
planned (from VND8,566 billion to VND10,199 billion) by
paying a 20% stock dividend, expected to be distributed in the
third or fourth quarter of this year. Asia Commercial Bank
(ACB) will submit a 30% stock dividend to its shareholders for
decision.

Currently, MBBank and Vietcombank, which usually pay a
cash dividend to shareholders, have not yet published 2020
AGM documents. But the dividend distribution, if any, is likely
to be in stock because the SBV already issued the directive to
instruct banks to temporarily pay cash dividends to focus
resources on lowering interest rates for businesses affected by

COVID-19 and prepare resources for dealing with bad debts.
According to many experts, the SBV requirement is quite

reasonable because the impact of COVID-19 on the banking
industry is considerable. According to the SBV’s estimates,
more than VND2,000 trillion of outstanding loans was affected
by the COVID-19, accounting for nearly a quarter of the
system's outstanding loans. Meanwhile, credit growth was just
1.96%, much lower than the same period of previous years
because enterprises were in trouble and had no demand for
loans. And, this will certainly affect the profitability of banks
this year.

Besides, the SBV also believed that nonperforming loans
(NPL) will increase this year. Mr. Tran Dang Phi, Deputy Chief
Inspector from the SBV Inspection and Supervision Agency,
said that, credit institutions have applied a lot of measures to
control bad debts in recent years. As a result, the NPL ratio of
the whole system was controlled below 2%. However, in the last
three months, bad debts tended to be swell. 

Previously, the SBV estimated two bad debt scenarios this
year. If the COVID-19 epidemic is controlled in the first
quarter, the NPL ratio (including on-balance sheet, sold to
VAMC and classified debts) will be at 2.9-3.2% at the end of the
second quarter and from 2.6-3% by the end of 2020.

In case the epidemic evolves more complicatedly and
controlled in the second quarter, the ratio will be close to 4% by
the end of the second quarter and 3.7% and even higher by the
end of 2020. This will affect the progress of bad debt
restructuring and handling plans at credit institutions and the
resilience of weak credit institutions.n
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A
ccording to the World
Bank, although the
economy is still strong,
the Government may
have to mobilize an

additional US$5 billion to cover the
deficit from budget revenues due to
reduced revenue and the implementation
of the financial support needed to reduce
the negative impact on businesses and
households. The financial support
package developed and proposed by the
authorities is ambitious, but the
affordable cost is limited. This program
will combine financial support measures
with tax measures for both formal and
informal sectors. However, the program
focuses primarily on businesses and
formal workers. The remaining main
challenge is how to remit money to informal workers, mainly
street vendors and small farmers, as they are not clearly defined
by, nor can they easily access, conventional manual remittance.

The financial sector also has solutions to reduce the cash flow
difficulties that many businesses are facing. However, according to the
latest World Bank’s Policy Update, Vietnam needs to be closely
monitored as banks may also suffer lower profitability and greater risk
of debt increase if the crisis is longer than expected.

In response to this fact, the World Bank group has
proposed cooperation with Vietnam in a number of areas with
specific topics to address and shorten the crisis period as well
as enhance Vietnam's preparation for shocks in the future in
accordance with the needs of the Government.

The first measure is economic monitoring because the country's
financial and macroeconomic forecasts will need to be constantly
updated according to frequent changes both in the country and
globally. The Covid-19 pandemic has placed many restrictions on
traditional face-to-face data collection methods. The use of
technology such as mobile phones and the internet to collect data has
been used in places where traditional survey methods cannot be
implemented. World Bank experts have developed many tools, some
of which can be applied in Vietnam, such as quick surveys of
companies/households via mobile phone and online monitoring
information, which may include satellite data (such as images of the
Earth at night), digital data (hotel reservations, data on transportation
and mobilization) and aviation data to monitor the economic activity,
as well as the prices of important commodities. Moreover, they can
assist tax authorities in developing and implementing a compliance
strategy to help control non-compliant behavior due to crisis, such as
late/undeclared filing and increase tax debt.

In addition, we should implement the measures being proposed to
protect the most affected groups. The World Bank may cooperate with
Vietnam to solve difficulties when transferring aid in the informal

sector by sharing experiences currently being
implemented in other countries, including
Thailand, Indonesia and the Philippines, which
are also facing similar challenges; provide
technical assistance to monitor opinion
gathering programs from beneficiaries and the
community and their coping strategies using
social media platforms through agreements
between the World Bank Group and some
social media/internet companies.

Notably, Vietnam will need to pay
attention to the necessary reforms to
optimize economic coping measures when
the health crisis starts to end in the next few
months. These activities may include
support for the Government to simulate the
total domestic demand when accelerating
current public investment programs.
Proposed actions are aimed at promoting
disbursement of development investment

through digitalization of procedures and expediting the approval
process for priority expenditures. Because public investment can
create temporary jobs and provide income support, it is possible
to adjust existing public investment projects or deploy new ones,
thereby stimulating economic development right now. Specific
actions can be designed to enhance customer response in areas
of difficulty such as tourism and transportation. At the same
time, there is an opportunity to expand the digital program
through enhanced reforms to promote e-payment, e-learning
and e-government. In fact, this may be an opportunity for the
Government to implement the recently approved overarching
Financial Strategy. Another group of actions could be to support
solutions to strengthen the health system's preparedness and
response to future disease outbreaks.

Until now, the Government's response has focused precisely on
policies that aim to smooth the loss curve for health, finance and
businesses. Those are crisis reduction policies. How long a country can
maintain these policies - with great financial and economic costs -
depends on each initial condition, capacity, capital, level of infection
and financial capacity of that country. But it is clear that these measures
cannot last forever.

It is known that in addition to technical assistance in the above
areas and in emergency funding for health-related actions, the
World Bank may provide budget support through a series of DPO
programs with the amount determined by the two sides, but can be
more than US$500 million for each program. Such lending
programs will not only reduce budgetary pressures that may arise
in the short and medium term, but also provide foreign currency
when the international balance of payments is expected to
deteriorate and allow Vietnam diversify funding sources. As
interest rates on international markets have dropped recently, the
lending costs of the World Bank will be competitive, especially
compared to the issuance of bonds on the domestic market.n
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Strengthening Resilience 
to Future Shocks
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The Covid-19 pandemic has
rocked Vietnam's

longstanding resilience to
external shocks. The

economic growth rate may
be halved in 2020, compared

to the pre-crisis forecasts,
with increasing pressure on
State budget revenues and

export revenue.
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