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The 36th ASEAN Summit was held via
teleconference for the first time in 53 years.
Vietnam once again affirmed its position and
active role in connecting other members and
coordinated efforts of ASEAN member
countries to respond to the Covid-19 pandemic
and promote regional investment cooperation.

GianG Tu

A
SEAN Secretary General Dato Lim Jock Hoi said that,
the theme of the ASEAN Vietnam 2020: “Cohesive
and Responsive” is suitable for the current situation.
The 36th ASEAN Summit is a concrete
demonstration of the solidarity and leadership of

ASEAN through strong regional cooperation.
As Chair of ASEAN 2020, Vietnam places high priority on

promoting intra-regional cohesion and hopes that, with the
support of ASEAN countries, Vietnam together with the ASEAN
Secretariat and partners will promote intra-ASEAN economic
cooperation, especially in trade and investment, contributing to
the joint efforts of the ASEAN Community, as well as the
sustainable prosperity of the region.

ASEAN member countries discussed
many important issues with five main points:
focus on controlling the Covid-19 pandemic
and actively promote socio-economic
recovery, intra-regional cooperation; continue
to build a strong community according to the
goals set for 2020, up to now, 96% of the action
lines having been addressed in the ASEAN
Vision 2025; expand and deepen ASEAN's
external relations with partners on the basis of
mutual respect, mutually beneficial
cooperation, and uphold the central role of
ASEAN; preserve a peaceful and stable
environment for cooperation in sustainable
development and prosperity for all people;
uphold the spirit of goodwill and compliance
with laws, especially international law, in
addressing regional differences.

The 36th ASEAN Summit also reached a
strong consensus in a joint statement on a safe,

united, cohesive and proactive ASEAN.
Appreciating Vietnam's role as ASEAN Chair 2020, EU

Ambassador to ASEAN, Mr. Igor Driesmans, said that despite the
difficult context, the first official summit organized by Vietnam has
achieved some important results. By adopting the ASEAN Leaders'
Vision Statement on a Cohesive and Responsive Asean: Rising
above Challenges and Sustaining Growth, ASEAN leaders
reaffirmed their commitment to pursue progress in many areas,
and continue to promote the ASEAN Community Vision 2025. In
particular, this statement recognizes the need to effectively respond
to the Covid-19 pandemic, while promoting economic and social
recovery in the region. ASEAN leaders also agreed to support
ASEAN's overall recovery plan by taking actions on a large scale to
enhance the resilience of the regional economy. ASEAN leaders
also adopted a number of important initiatives, including the
Covid-19 Asean Response Fund, the Regional Reserve of Medical
Supplies and the ASEAN Standard Operating Procedures (SOP).

ASEAN leaders’ interface with ASEAN Business Advisory
Council (ASEAN-BAC) was organized on the sidelines of the 36th
ASEAN Summit. Addressing the event, Prime Minister Nguyen
Xuan Phuc affirmed the significance of businesses in ASEAN
development. 

Governments of ASEAN countries always regard enterprises as
the key element of development and prosperity. In the context of the
pandemic, ASEAN is more aware of the important role of businesses
on the economic front, he said.

ASEAN governments are committed to doing their best to
support the business community and entrepreneurs to overcome the
challenges, quickly recover, resume services and develop production,
Prime Minister Nguyen Xuan Phuc said.n

36TH ASEAN SUMMIT

Promoting Regional
Cooperation and Solidarity 

Prime Minister Nguyen Xuan Phuc (middle), Dr. Doan Duy

Khuong (third from left) - VCCI Vice President cum Chair of

ASEAN-BAC, and other distinguished delegates at the ASEAN

Leaders’ Interface with ASEAN Business Advisory Council 



Could you tell us about the
new contents of the Program on
Benchmarking and Announcing
Sustainable Companies in
Vietnam in 2020?

The Program on Benchmarking
and Announcing Sustainable
Companies in Vietnam, conducted
by VCCI in collaboration with the
Ministry of Labor, Invalids and
Social Affairs, the Ministry of
Natural Resources and Environment
and the Vietnam General
Confederation of Labor under the
direction of the Government, has
many new points this year. The first
highlight I want to mention is the
changes in the Corporate
Sustainability Index (CSI). The
annual update of this index requires
a lot of effort and time from the
Organizing Committee, but we
always try to come up with the most
up-to-date indicators in the country
and in the world. Specifically, CSI
2020 has 127 indicators in four
categories: Sustainability Index,
Governance Index; Environment
Index and Labor Index.

CSI 2020 has also been updated
with many other new points to
comply with requirements in
important free trade agreements
(FTAs) that Vietnam has recently
signed (like CPTPP -
Comprehensive and Progressive
Agreement for Trans-Pacific
Partnership and EVFTA - EU-
Vietnam Free Trade Agreement), as
well as important changes in labor
and environmental management
policies that have significant impact
on business operations. In particular,
matters related to the 17 Sustainable
Development Goals (SDGs) and the

National Action Plan for
implementation of the 2030 Agenda
for Sustainable Development have
been simplified and integrated into
the CSI 2020.

These updates help joining
companies to adapt their business
and production strategies to capture
all opportunities from policy and
market changes.

The second highlight is training
for the business community and
media agencies during the program.
Many companies which have
participated in the program more
than once can declare indicators and
apply them to corporate governance
easily. However, many are just
interested in the program and they
may approach the CSI more slowly.

Therefore, VCCI, with VBCSD
playing a key role, has planned to
organize training courses in Hanoi
and Ho Chi Minh City for trade
associations and listed companies.
We will also launch training courses
on sustainable corporate governance
in the post-pandemic context for the
VBCSD Press Network in July. All
these activities are organized
together to raise awareness about
corporate governance - the vital
weakness of Vietnamese enterprises.

Would you tell us the
requirements in the judging
process in this program?

After the deadline for
applications, August 15, the
Organizing Committee will select
qualified applications for judgment.
The jury will be convened for the
first meeting, agreeing on the
ranking methodology and the
working timeline. Jurists will give
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CSI
Instrument for Sustainable
Corporate Governance

VCCI

In 2020, the Program on
Benchmarking and

Announcing Sustainable
Companies entered its fifth

year with many new
highlighted contents.

Vietnam Business Forum has
an interview with Mr.
Nguyen Quang Vinh,

General Secretary of the
Vietnam Chamber of

Commerce and Industry
(VCCI) and Vice Chair of the
Vietnam Business Council for

Sustainable Development
(VBCSD), on this issue.

Huong Ly reports.



scores both in physical offices and online. Next, finalist
documents will be sent to relevant authorities.

Based on the score, feedback from authorities and from
additional records submitted by candidate companies, the
Organizing Committee and the Jury will select and propose a
list of sustainable companies in Vietnam in 2020 and
companies meeting sustainable standards, and submit them to
the Steering Committee for approval. The judgment of the
Steering Committee will determine the winning companies in
2020.

Transparency, openness, and strictness in the scoring
process make the value and effect of the program.

With 127 indicators in four categories, is CSI 2020 too
hard for small and medium businesses?

A total of 127 CSI indicators are divided into two level
groups: Basic and advanced. Even if only doing well on basic
indicators, accounting for nearly 70% of the ranking weight,
businesses have a solid foundation for sustainability. And,
these basic indicators are not completely new to them as they
cover compliance with labor, social and environmental
policies. So, regardless of their size, large, medium, small, or
even micro, they need to implement these indicators properly
and adequately.

However, we will also study and update the index to make

it more streamlined, simple, easy to understand and easy to
apply. We are considering introducing a CSI version
specifically designed for SMEs in the near future.

How does the CSI help businesses improve sustainable
corporate governance and competitiveness?

Corporate governance and competitiveness of a company
are two symbiotic factors. A well-governed company will be
more competitive than its competitors and more attractive to
investors. 98% of our businesses are SMEs, most of which lack
resources to hire consulting firms specializing in corporate
governance.

So, why do they not apply the CSI, a very well-designed
management tool that helps them self-assess and measure
their “health”? If more businesses apply the CSI, we will have a
more professional and methodical corporate governance
methodology for them to improve their competitiveness and
enhance their resilience and recovery in all scenarios. We
encourage all companies to place the CSI at the heart of their
corporate governance strategies; apply the CSI to compile the
sustainability reporting; regularly refer to the CSI to promptly
detect and heal operational weaknesses and shortcomings, and
at the same time grasp potential investment opportunities.

Thank you very much!
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Deputy Prime Minister Vu Duc Dam at the ceremony honoring the most sustainable companies in 2019
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BUSINESS

The Covid-19 pandemic has unprecedently changed corporate strategic
policies: Some costs once deemed fixed by leaders are now variable while others
once seemed a facilitator now become minimum conditions for running a
business. What do businesses have to do to keep balancing strategies, cutting
costs without disrupting business and employment, and diverting investment
to growth factors in preparation for future crises?

anh Mai

Investment in Growth Factors
to Prepare for Future Crises



Institutional reform - Biggest driver of growth 
Dr. Vu Tien Loc, President of the Vietnam Chamber of

Commerce and Industry (VCCI), said, we should think twice
before opening the door to the world market because
Vietnam’s key export markets are still in deep crisis caused by
Covid-19 complicated evolution.

The International Monetary Fund (IMF) recently forecast
that Vietnam's GDP growth this year will increase by 2.7% -
relatively low in history but high in Asia, Dr. Loc said.
Vietnam has successfully controlled the Covid-19 outbreak
and entered the development stage but it is still facing risks
and uncertainties. “Therefore, the formulation of an economic
development strategy must be based on such a context,” he
emphasized.

VCCI President Loc added that, to support business
recovery in the post-Covid-19 pandemic, the Government will
have to strengthen institutional reforms and facilitate business
development. The Government will carry out business
support solutions. In this process, the Government is
deploying new solutions and taking into account potential
tourism and aviation fields. At the same time, it also provides
support for potential and highly affected projects. The
Government has set up foreign investment working groups to
catch foreign investment flows. This is a fulcrum for
businesses to revive.

In addition, creating ecosystems to boost innovations,
promote non-cash payments and accelerate public
investment disbursement, the internalization of new
generation FTAs is also important. “Such spearheads will
formulate a healthy business environment and support
business development,” he said.

According to Dr. Loc, in practice, the biggest driver of
growth is institutional reform and the biggest room for growth
is also institutional reform. In 2016, there was a wave of
eliminating business conditions specified in circulars issued by
various ministries. This is the first wave of cutting business
conditions. The second wave, in 2018, eliminated 50% of
business conditions. This year kicked off a wave of removing
20% of business conditions to bring the business environment
into ASEAN 4 Group.

In order to further support businesses to overcome
difficulties caused by the pandemic, VCCI has worked
together with Deloitte to prepare a business guide, to be issued

soon, which emphasized that business leaders must be really
resilient and leadership must come from a true heart. Besides,
the role of associations in business support after the Covid
outbreak will play a central role in helping businesses
overcome this difficult time.

In the coming time, technology will affect labor in many
industries and fields, including textile-garment and leather-
footwear; thus, Vietnamese businesses need to get prepared
from now. In the near term, Vietnam needs to step up
auxiliary industries and attract investment flows relocated
from other countries to Vietnam. The impact of Covid-19 has
forced the country to prepare faster. Current popular
keywords are “shift, uncertainty and breakthrough” to make
good use of opportunities.

“Currently, what we need is the development in harmony
with nature and a sustainable development strategy. We are
very slow in this stage. It is necessary to delineate the steps for
businesses, from small to large, toward sustainable
development,” he added.

Policy for every business is choosing
strategic partners 

Dr. Vo Tri Thanh, Director of the Institute for Brand and
Competitiveness Strategy, said that, to develop a strategy, we
must have a vision, identify goals and market scenarios,
strategic tasks, policies, remedies and impact assessment tools
to figure out the most appropriate options and have most
scientific, flexible and practical methods.

In the context of Covid-19, the world is changing rapidly.
Forecasts and long-term visions made by leading agencies like
IMF and WB are no longer accurate. In many countries,
growth forecast and reviews are made more frequent in the
time of crisis. Many businesses said they have short business
strategies, not more than three years.

“The Covid-19 has also impacted all aspects and this is
what we use as the basis for building a national development
strategy,” he added.

Companies must adopt strategies and countermeasures for
the sake of the country's choices: Guarantee of sovereignty and
favorable development. Besides, they need to expand
opportunities, options, capacities, institutions, people, internal
reforms and international integration.

“Our Government is taking economic integration as the
center, choosing partners for development and taking WTO as
the basis. We are connecting with the continents through
AEC, ASEAN, FTAs and RCEP. Another important part is a
strategic balance, aligning FTAs for joint cooperation, with the
most important being comprehensive strategic partnership,”
he emphasized.

Therefore, businesses need eight efforts, including
searching for business opportunities by considering
comparative advantages and compliance costs, the shifting
development of global value chains (GVCs) and new fields
and industries. Business opportunities must be associated with
the market and international integration. In essence, the
network is a production chain that connects and selects
partners, based on sincerity and sharing.  The next is the
motion along with the Fourth Industrial Revolution and
digital transformation. In particular, others include using law-
based dialogues and conducts, guaranteeing business contracts
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MR. HOANG DUC HUNG 

DEPUTY GENERAL DIRECTOR OF PWC VIETNAM

To prepare for future crises, this is the right time to review
priority business areas, look for differences in value chains and
train employees with a new way of operation.

There are three main strategies that can help businesses
grow from the crisis.

First is reviewing strategic priorities. In particular, it is
necessary to redefine costs and growth drivers. In this strategy,
it is necessary to start the process of shaping the business for the
future: How does Covid-19 affect the business organization
trend?

Remarkably, businesses need to shift to highly distributed
clusters, increase their focus on production and logistics tools,
helped by robots, and protect their core digital operations. This
will help increase minimum operating capacity.

Second is rebuilding the cost structure by identifying
differences in the value chain. They need to streamline the
process, from which they can reinvest and develop. The
response strategy, both short and medium term, will be a
combination of “decisive action” and “strategic investment”.
This combination will help businesses get worthy results for
the plan that they are betting on. In this strategy, attention
should be paid to digital acceleration and the shift in demand,
which is likely to affect the changing competitive
environment.

Third is training employees for new operating methods.
Business leaders need to have specific goals toward the future of
businesses for sustainable development. Many ways of operation
have been adapted to crisis. For example, decision-making
power decentralization can be given to specific units to deal
with on their own. Besides, it is necessary to coordinate with
each other to overcome limitations of the decentralized system.

DR. CAN VAN LUC

ECONOMIC EXPERT

Covid-19 is a crisis and it disrupts both supply and demand.
However, Covid-19 is a short-term shock and it is expected to
end in 1-2 years. According to scenarios put forth by
economists, the economy will recover in W, M or L shape but
we are inclined to the U-shaped pattern or a NIKE SWOOSH
logo pattern (go down, slightly slowly and then go up).

The recovery varies among different economic sectors. In
the world, hotel, restaurant and tourism industries are the most
affected and need longer time to recover than manufacturing
sectors. Finance and banking is better but has certain latency. In
the first six months, shares of banking industry are still quite
positive but clear impacts will be seen in the third and fourth
quarter. Bad debt can be up to 5-6% due to Covid-19.

Inflation is no longer a worry because the demand is
declining. 2021 is a worrying year for inflation when the
economy recovers, the demand is strong; commodity prices will
rise rapidly, leading to higher inflation in Vietnam and in the
world and Vietnam in the coming years.

As regards remittance flows, capital flows, both direct and
indirect, will decrease sharply because, in time of difficulty,
portfolio investment flows through the stock market will change
wildly, investors become more precautious and tend to invest in
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and protecting rights; mobilizing capital in a
diversified, complex and sophisticated financial
market; branding and showing corporate social
responsibility, humanity and kindness to employees.

They need to grasp policies, reforms and dialogues,
and join forces with the Government. The final is
uncertainty risks, which force companies to manage
uncertainty and respond well to unexpected incidents.

Also, according to Mr. Thanh, to create new
products, develop communications, and selling goods
and services well, they need to catch up with
sustainable development trends, corporate social
responsibility and consumer revolution: Green, smart,
humane, symbolic and personal. At the same time, they
need 4P (Product, Price, Place and Promotion), 4C
(Customer Solution, Customer Cost, Convenience and
Communication), 4C enhanced marketing (Co-
creation Currency, Communal Activation and
Conversation).

In particular, businesses not just sell what the
market needs but know how to create markets. They
must change worker skills and conducts, and face
choices to change for better and to get new jobs or be
left behind.

In short, according to Dr. Thanh, businesses need
to reshape their production and business methods,
with a focus placed on information and services
associated with data processing and connectivity to
smartize managers, production processes and optimize
value chains. To facilitate digital transformation,
businesses need to pay attention to investment,
business, traditional comparative advantages, sectors
and fields that support and serve production networks
and value chains, infrastructure and real estate, and
emerging industries and fields.

And finally, to manage uncertainties and risks,
businesses need to learn, prepare and use hedge tools to
combat price volatility, take advantage of insurance,
increase legal awareness, income, Information analysis,
risk assessment and resources in the best way possible.

BUSINESS

F



safer assets. Meanwhile, FDI inflows into Vietnam recently
decreased by 15% but still stayed positive in the world.

There are a number of policies for businesses to seek new
growth drivers to compensate for losses caused by the
ongoing pandemic: Promoting exports to potential markets
(the U.S., the EU, ASEAN and South Korea) as soon as the
pandemic is controlled; speeding up public investment
disbursement; promoting private investment; taking
advantage of opportunities to selectively attract foreign
investment; stimulating domestic consumption demand; and
developing digital economy, digital business and e-
government. 

MR. VU TU THANH

DEPUTY REGIONAL MANAGING DIRECTOR, U.S.-ASEAN BUSINESS

COUNCIL 

Cost is the factor that a company considers most when it
goes to a new market for investment. Given in the U.S.-
China trade war, the risk factor is taken into consideration
besides cost. Given in the Covid-19 pandemic, another factor
of consideration is shock resistance.

In particular, U.S businesses are moving their extensions
from China to other regions, rather than bringing everything
out of China.

The extensions that US companies plan to invest in non-
China markets may be semiconductor technology,
electronics, chemicals and consumer goods with major
brands such as Apple and Samsung.

Currently, U.S. companies are worried about Vietnam's
business environment, including policy stability, especially
tax and digital economy policies, which are primitive and
inconsistent, or business conditions and administrative
procedures. Besides, they are also concerned about
infrastructure, including hard and soft infrastructure, so
Vietnam needs to overcome these bottlenecks to really attract
quality investment flows.

MR. NGUYEN DINH VINH

DEPUTY CEO CUM HEAD OF RISK MANAGEMENT DIVISION, VIETNAM

JOINT STOCK COMMERCIAL BANK FOR INDUSTRY AND TRADE

(VIETINBANK)

The Covid-19 pandemic has been largely contained in
Vietnam but it still has unpredictable and complicated
developments in the world. So, in order to support
commercial banks and customers to overcome difficulties,
the State Bank of Vietnam (SBV) should consider revising
Circular 01 to allow commercial banks to reschedule debt
repayment terms after January 23, 2020; extending the time
for debt repayment rescheduling policy after the end of the
pandemic (currently only planned to be executed only three
months after the Prime Minister announced the end of
pandemic); allowing banks to consider extending the
maximum loan maturity by up to 36 months from the last
day of the loan term.

For its part, the Government is recommended to further
accelerate public investment projects, especially key projects,
to disburse budgetary fund as planned to facilitate economic
development. This creates favorable conditions for many
industries to develop, including construction, construction

materials and transportation.
At the same time, the Government needs to provide a list

of key public investment projects planned for fund
disbursement in 2020-2021 for banks in each given area so
that banks can have good information to deliver useful
support for businesses engaged in public investment projects.

For their role, central agencies and local agencies need to
make policies on import and export tax exemption for
enterprises affected by the pandemic to support them to find
new markets, overcome difficult times, and ensure business
stability. The Ministry of Industry and Trade, the Ministry of
Agriculture and Rural Development, the Vietnam Chamber
of Commerce and Industry (VCCI) and other bodies support
trade promotion to new markets/stimulate domestic
consumption to help enterprises find output markets and
replace markets directly affected by the pandemic such as the
U.S., Europe and Japan.

The Ministry of Finance should study policies on tax
reduction for various imports to support importers and
exporters. This has a very strong impact on importing and
exporting activity - a very important driver of economic
development.

Trade associations recommend new markets to
businesses affected by the Covid-19 pandemic to develop
partners and restore business operations. The Ministry of
Public Security and the Ministry of Culture, Sports and
Tourism should consider and submit to the Government
policies on visa exemption or extension of stay for tourists
from key markets outside pandemic zones to stimulate
tourism demand.

MR. DAM QUANG THANG

CHAIRMAN OF HANOI AGRICULTURAL CHEMICAL ASSOCIATION AND

GENERAL DIRECTOR OF AGRICARE VIETNAM 

First, the business itself must survive because it is difficult
to access supporting funds. At present, there are very few
businesses managing to get the support because there are so
many procedures. It can be said that businesses almost do
not benefit from the Government's policy even though the
interest rate support packages are very preferential.

Second, to survive, we have to find our own way of living
by cutting costs. At the same time, they need to reduce their
activities on the market.

Third is searching the market. This is a contextual
solution because, in the long run, it is rather difficult to find
it since we cannot be independent of the market and it is
difficult to replace.

In the long term, we must accelerate digital
transformation. The agriculture sector is weak in this digital
transformation. Digital transformation is changing the whole
model, even replacing all people and the market, giving up
existing benefits to focus on rapid growth models. In order to
have a fast growth model, we need a lot of resources and
need the participation and support of the State and financial
partners.

The Government also needs support for infrastructure
businesses to enable them to join digital transformation.
They have changed their minds but it is very difficult for
them to get the tools to do it.n

www.vccinews.com  9



Deeply involved in global supply chains
Mr. Tran Quoc Khanh, Deputy Minister of Industry

and Trade, said that the EVFTA is expected to promote
Vietnam - EU bilateral trade and investment relations in
particular and foster Vietnam’s international economic
integration in general, thus giving a helping hand to the
country's renewal and modernization process.

The Covid-19 pandemic has adversely affected trade
and the broader economy. In April 2020, exports slumped
27.1% and imports declined 16.4% from the previous
month. By the end of May, the country's total commodity
import and export value sank 2.8%, with exports edging
down 0.9% and imports contracting 4.6%.

With EVFTA, Vietnamese companies will have the
opportunity to access a market of nearly 460 million people
with per capita GDP of more than US$35,000 and enjoy a
tariff rate of 0% on over 85% of tariff lines right from the

moment the agreement comes into effect, he added.
The most important benefit for businesses is joining

new supply chains to replace existing ones that have been
disrupted or stalled by the Covid-19 pandemic, while
expanding and diversifying import and export markets and
reducing dependence on certain markets.

Steadfast to EVFTA enforcement plan
To realize EVFTA opportunities, the Government and

businesses still need to make a lot of preparations, said
Deputy Minister Khanh. For their parts, authorities should
quickly complete the enforcement plan and issue necessary
regulatory documents while enhancing dialogues and
exchanges with the business community in order to remove
their business obstacles and difficulties. Meanwhile,
businesses need to proactively study the content of the pact
and fully prepare necessary conditions to meet its
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Businesses Need to Stand Proactive
to Benefit from EVFTA

BUSINESS - IMPORT & EXPORT

The EU - Vietnam Free Trade Agreement (EVFTA), once in effect, will further
motivate Vietnamese companies to revive and develop their business operations,
especially when they are facing more difficulty caused by the Covid-19 pandemic.

huonG Ly - Thu huyen

Speakers at the conference on opportunities generated by EVFTA amid Covid-19 pandemic



requirements as well as EU demands.
Mr. Ngo Chung Khanh, Deputy Director of the

Multilateral Trade Policy Department (under the
Ministry of Industry and Trade-MoIT), said, the EVFTA
action plan has more new points than the CPTPP action
plan. The plan to carry out the EVFTA is prepared early
to make sure that it works immediately after the
agreement comes into effect. Its contents are also more
creative, more diverse and uniquely specific to EVFTA,
such as establishing an independent DAG consultancy
group. Besides, the coordination between
provinces/cities and industries/branches is much closer
and more rhythmic.

He recommended that businesses should not be
overly optimistic, leading to subjectivity in taking
advantage of EVFTA opportunities. They should also
change their management and business thinking,
coordinate and connect closely with key agencies to
actively penetrate the EU market.

Remarking on new policies, Mr. Pham Tuan Anh,
Deputy Director of the International Cooperation
Department (under the Ministry of Finance), said that
the ministry’s focus on the EVFTA is based on the
pillars: Communications on the EVFTA and the EU
market information; making laws, institutions and
regulatory framework. Specifically, when reviewing the
legality of the agreement, the Ministry of Finance has
developed a list of commitments and an action roadmap
that need to be codified, legislated and institutionalized,
including two laws and two decrees. The Decree on
Special Preferential Import and Export Tariffs for
enactment of the EVFTA in 2020-2022 will be issued,
expected to be effective from August 1, 2020.

Citing hardships faced by businesses in obtaining the
certificate of origin (C/O), Mr. Nguyen Tuong, Deputy
General Secretary of the Vietnam Logistics Business
Association, hopes that the C/O procedure and process
will be fast, otherwise textile, garment and furniture
companies will confront difficulty.

Mr. Mai Xuan Thanh, Deputy Director of the
General Department of Customs, said 99.99% of customs
procedures are currently handled electronically. The
Ministry of Industry and Trade wants to discuss with the
General Department of Customs to consider granting
electronic C/O for shipments to the EU. The customs
sector will also work with relevant agencies to share data
and experience, especially business credibility and
rankings, for VCCI to reduce the C/O granting time.

Ms. Nguyen Cam Trang, Deputy Director of the
Import and Export Department, said, the Ministry of
Industry and Trade recently promulgated Circular
11/2020/TT-BCT on rules of origin of goods in the
EVFTA. This circular is applied to C/O issuers and
traders. Once the EVFTA takes effect and comes into
force, Vietnamese goods exported to the EU will be
granted C/O in accordance with this circular. The
issuance of C/O of goods exported to the EU
according to the EVFTA is done by preferential C/O
agencies and organizations authorized by the Ministry
of Industry and Trade.
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Mr. VU BA PHU 

DIRECTOR OF THE VIETNAM TRADE PROMOTION

AGENCY (MOIT)

Not only in Vietnam
but in other countries,

trade promotion is
mainly designed
for small and
medium-sized
enterprises
(SMEs) because

they lack resources
to access

information about the
market, importers and

exporters; lack financial
resources to join or organize trade promotion
events abroad. Therefore, SMEs really need
governmental support.

We realized that a number of industries in
Vietnam have great advantages, including
textile - garment, leather - footwear, and
agriculture - fisheries. We will provide better
information through the electricity trading
system, thus reducing the costs of trade
promotion for SMEs. 

Recently, due to the effect of the Covid-19
pandemic, direct trade promotion cannot be
performed. Therefore, the Vietnam Trade
Promotion Agency (Vietrade) and the Ministry
of Industry and Trade has hosted hundreds of
online trade exchanges. Needless to say,
Vietnam is one of the first countries in the
world to organize online trade conferences to
match business needs of both buyers and
sellers. Data from Vietrade show the success
rate of trade exchanges is over 50%.

After the Covid-19 pandemic outbreak,
markets, especially the EU, will change
significantly. On a larger scale, supply chains
and value chains will be changed or redirected.
These changes, plus the opportunity from the
EVFTA, require timely adapted trade
promotion to support businesses to capture the
EVFTA opportunity.

Knowing this, we have given priority to
sustainable export for the 2021-2025 period
with main goals and orientations: Establishing
an in-depth market research and information
system for some key industries; maintain
market diversity and gradually increasing
shipment share to high-end markets; building
the capacity for trade associations and trade
promotion agencies; integrating trade
promotion forms to ensure effective use of
trade promotion resources and create ripple
effects on export activities. F
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Ms. PHAN THI THANH XUAN

VICE CHAIRWOMAN AND GENERAL SECRETARY OF THE VIETNAM

LEATHER, FOOTWEAR AND HANDBAG ASSOCIATION (LEFASO)

When the EVFTA officially
comes into effect, companies

in general and leather and
footwear firms in particular
have the opportunity to
import high-class inputs
and access advanced
technologies to develop

premium products for
consumers. Besides, they

will have the chance to
promote foreign investment to

the market, especially those active in
the footwear industry. Their weak stages such as design,
product development, market development, and service
quality will be addressed in the coming period.

To grasp the opportunity from the EVFTA, they must
prepare well internal resources, meet new requirements and
regulations placed in the new playground to achieve success.
Many businesses currently see a wide gap between their own
capacity with external requirements. So, they need to capture
clear and complete information, have good preparation and
must boldly approach the market.

With three such stages, each enterprise needs to develop a
strategy from the short term to the long term. Without
preparation, they cannot take advantage of
EVFTA opportunities, and may even be
eliminated because the open market has tariffs
completely lifted. Only companies with prestige,
product quality and competitiveness can stay
firm on the market.

Mr. NGUYEN KIM HUNG

PRESIDENT OF KIM NAM GROUP

In order to get
EVFTA

advantages,
SMEs need to
carefully
study
information,
especially
requirements

to have tariff
reduction.

The first thing
is enterprises must

have transparent operations,
prove the origin and traceability, and digitize
operations to quickly and smoothly establish
deals with partners.

Besides, they must be very committed
because European partners require very high
transparency. They have company data portals to
track other companies. If Vietnamese failed to
perform well, they would not have credibility.

The last thing that SMEs need to do is to be innovative and
apply Platform 4.0 to their operations to stay active and open
to shake hands with European associations and enterprises.

Mr. TRAN VIET CUONG 

GENERAL DIRECTOR OF DONG NAI COCOA COMPANY

The official EVFTA will help
businesses quickly access large

markets such as Europe. All
stages, from production,

procurement, processing
and storage to consumers
will be synchronized and
professional.

Like many other
manufacturers, our current

difficulty is proving the
origin of products and the

working capacity of enterprises,
resulting in loss of advantages

relative to Indonesia and the Philippines.
I suggest that the government should apply stamping forms
and measures and barcode technology to make clear the origin
and traceability of products, and grant electronic C/O to
reduce the time of getting this certificate to quickly capture
EVFTA opportunities.n

F



With premium quality as a result of
right production process and strict
supervision, Vietnamese litchi has been
favored by consumers in Japan,
Australia and Singapore.

huonG GianG

Conquering selective markets
2020 is the first year Japan imports Vietnamese fresh

litchi. As soon as arriving at Japanese supermarkets,
Vietnam's fresh litchi has been received and appreciated by
Japanese consumers for quality. Supermarkets sell out of
litchi in a day.

As of mid-June 2020, nearly 50 tons of litchi was
exported to Singapore from Hai Phong Port and 100 tons
was expected to be shipped to this market by the end of this
litchi season. At the end of June, 9 tons of Thanh Ha litchi
from Hai Duong province was destined to arrive in
Australia by sea.

According to the Ministry of Industry and Trade, the
average retail price of fresh litchi in Japanese supermarkets
is equivalent to VND550,000 (US$23.7) per kilogram, 10-15
times higher than the domestic price. Vietnam is expected to
export 200 tons of fresh lychee to Japan this year.

For the Singapore market, Vietnamese litchi is now quoted at
SGD5-6 per kilogram. Singaporean consumers highly appreciate
the quality of Vietnamese litchi fruit. After two weeks on the
shelves, many supermarkets have no litchi left to sell. The
reputation of Vietnamese fresh fruits has gradually been affirmed
in Australia and created a firm premise for Vietnam to export
high-quality litchi to other markets.

A majority of litchi is grown in Hai Duong and Bac Giang
provinces of Vietnam. Bac Giang is the largest litchi producer by
acreage in the country, with an area of over 28,000 ha, and
expects to harvest 160,000 tons in 2020, an increase of 10,000 tons
over 2019. In past years, litchi of Bac Giang has been exported to
many countries like the United States, Russia, Canada, South
Korea, China, Singapore and Thailand.

According to the data released by the Hai Duong Department
of Industry and Trade, in 2020, the province has planted about
9,800 ha of litchi and expects to harvest 43,000 tons of fruit.
Thanh Ha District and Chi Linh City are the biggest litchi
growers in the province. Half of the output is for domestic
consumption and the rest is for export. Besides the traditional
Chinese market, Hai Duong fresh litchi is currently exported to
Japan, Singapore, Australia, the United States and EU countries.

Although the quantity of litchi exported to selective markets

is still modest relative to the total output, the successful entry into
new markets has affirmed the quality and brand of Vietnamese
litchi.

Directions for agricultural products
The success of the new litchi crop in 2020 is expected to be a

good example for other crops to follow the path, especially the
upcoming longan season. Currently, many other Vietnamese
agricultural products are favored in international markets such as
cashew nuts, coffee, vegetables and dragon fruits. The
enforcement of some new-generation free trade agreements such
as the Comprehensive and Progressive Agreement for Trans-
Pacific Partnership (CPTPP) and the EU - Vietnam Free Trade
Agreement (EVFTA) will open up many opportunities for
agricultural exporters.

The question is which standards are applied to exports?
Although fresh litchi has plenty of room to make inroads into
demanding markets, the number of companies eligible for
purchasing and exporting litchi is very few. Therefore, the key to
successful export is following the production process and closely
monitoring product quality.

For example, to meet export requirements to Japan, litchi
gardens must be cultivated according to a special process; granted
a standard planting area code; and have production diary and
other records. Japanese specialists thoroughly examine all stages,
from the tightness of the disinfecting chamber to the amount of
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Vietnamese Litchi Favored|
in Many New Markets

(continued on P.28)
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"Fight against Vietnamese origin
fraud is still very complicated"

This is shared by Mr. Nguyen Tien Loc,
Director of Post-clearance Audit
Department, General Department of
Vietnam Customs, with Vietnam Business
Forum. Le Hien reports.

Could you please tell us the results of inspections on
origin fraud?

In the trend of deep integration into the world economy,
Vietnam has signed Free Trade Agreements (FTA) with many
countries around the world. Some important trade agreements
such as the U.S.-Vietnam Bilateral Trade Agreement;
EU-Vietnam Free Trade Agreement have created a huge
competitive advantage for Vietnam, contributing to attracting
foreign investment while posing many challenges for authorities
who are to ensure a favorable environment to attract foreign
investment while preventing frauds that take advantage of the
open policies of the country, including frauds of Vietnamese
origin to enjoy tax incentives.

We have checked and verified 76 cases, detected 24 cases of
origin violations of export goods; coordinated with the Ministry
of Public Security in investigating one case showing signs of
counterfeiting a certificate of origin. It has confiscated 3,590
complete bicycles, more than 4,000 sets of bicycle components
and more than 12,000 sets of components to assemble kitchen
cabinets as evidence. It has collected over VND33 billion
(including the illegal proceeds gained from committing acts of
violations; sanctioning administrative violations and the value of
confiscated evidence).

What are typical types of origin fraud?
From the results of our inspection and verification, some

common frauds include: Enterprises investing in simple
production lines, performing simple assembly and processing

stages of simplified production phases under Article 9,
Decree 31/2018/ND-CP.

Enterprises, at the first stages, have not yet completed
investment in assembly of machinery lines but already have
export products (enterprises import in the form of semi-finished
products and only perform simple assembly or import finished
products and only change packaging or labels).

Enterprises that already have machinery lines but export
products are not eligible for Vietnamese origin standards as
prescribed by law.

Which products often face origin fraud?
They are bicycles, electric bicycles, wood and wooden

furniture and solar batteries. When conducting post-clearance
inspections in some businesses, most of them violate the origin
rules.

What is the most difficult task of inspection on origin
fraud and what are your recommendations?

In the face of increasingly complex and sophisticated
Vietnamese origin fraud, our most difficult problem is handling
violations. In fact, through inspecting, enterprise's origin fraud
have been all detected, but penalties applied are not strong
enough and there is a certain gap in the legal provisions between
the ministries and agencies, so it is very difficult to handle
decisively and create a strong deterrent effect. Therefore, there
should be a specific coordination on regulation between the
Ministry of Industry and Trade and the Ministry of Finance
(Customs Sector) in implementing Clause 2, Article 28 of Decree
31/2018/ND-CP on origin inspection and verification of export
and import goods.

At the same time, the remedy is to force the submission of
illicit benefits gained from committing acts of violation specified
in Circular 149/2014/TT-BTC, which only prescribes the
calculation method for trading, manufacturing and export
enterprises (the owner of infringing goods). It is necessary to
supplement the provision of the method of calculating illegal
profits for enterprises operating under commercial processing
because the owners of goods (outsourcing unit) are usually
outside the territory of Vietnam, but violations occur in Vietnam.

Thank you very much!

CUSTOMS & BUSINESSES IN PARTNERSHIP FOR DEVELOPMENT
Fight against Rules of Origin Violations and Trade Fraud

Mr. Nguyen Tien Loc (right) delivers a speech at a conference on

violations of rules of origin 
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H1 Budget Revenue Down 15.53%
Vietnam’s total export and import value was estimated at

US$41.5 billion in June 2020, up 11.1% over the previous
month, according to the General Department of Vietnam
Customs. Of the sum, exports valued US$21 billion, up by
9.5%, and imports were worth US$20.5 billion, up 12.8%.
Compared to the same period in 2019, the country's export
value was down 2%, while the import value rose by 5.3%.

Thus, Vietnam's trade ran a surplus of US$500 million in
June. The country’s merchandise export and import value was
projected at US$238.4 billion from January to June, up 2.1%
year on year. Vietnam took a trade surplus of US$4.038
billion in the first six months 2020.

The key export is still crude oil. The total state budget
revenue in the six-month period reached VND149,015
billion, equal to 44.08% of the estimate and 41.98% of the full-
year target, down 15.53% year on year.

Smuggling and Trade Fraud: 1,587 Cases
Arrested, Confiscating VND216 Bln

According to the Anti-Smuggling Investigation Bureau
under the General Department of Customs, smuggling, trade
fraudulence, counterfeiting and illegal cross-border
transportation of goods were complicated on all road, sea and
air routes in the first six months of 2020. They no longer
existed in only physical sales channels but also transacted
online thanks to e-commerce development. Smugglers use
sophisticated methods and tricks such as falsified declaration
of goods, falsified declaration of name, tax code, origin,
quantity, quality and value of goods; forged documentation,
and pre-licensed sale of goods. They also registered for
inspection in peak hours and declared goods into priority
flows at customs clearance gates. Their acts reduced budget
revenue, harmed the business environment, affected domestic
production, and threatened social security and order.

From December 16, 2019, to June 15, 2020, customs
authorities worked with relevant agencies to arrest

perpetrators of a total of 1,587 cases of violation, confiscated
over VND 216 billion and collected VND48.65 billion for the
State budget. Customs authorities prosecuted six cases and
transferred 17 cases to other agencies for further treatment.

Typical cases included the seizure of 103 tons of Chinese
traditional medicines valued at US$20,425.4, the arrest of a
person carrying four heroin crackers and 6,000 synthetic drug
pills. On June 16, 2020, the Anti-Smuggling Investigation
Office and the Customs Express Delivery Office - Ho Chi
Minh City Customs Department worked with the police of
Ho Chi Minh City to probe four parcels suspected of
narcotics imported from European countries to Vietnam. The
test results found more than 9 kg of MDMA synthetic drug.

Decree on Transfer Pricing Works
Effectively 

Decree 20/2017/ND-CP is the first decree-level legal
document on tax administration for affiliate transactions.
After three years of enforcement, the Decree has achieved
certain successes in the fight against transfer pricing.

In 2017 and 2018, more than 11,000 enterprises declared
their affiliate transactions each year, of which foreign-invested
enterprises accounted for about 64%. Among companies that
declared their affiliate transactions, 6,604 companies had
transactions in 2017 and 7,785 companies in 2018, rising 18%
year on year. Foreign-invested companies accounted for
about 85%.

On tax collection, since 2017, tax collected from affiliate
transactions amounted at over VND11 trillion, including over
VND2 trillion from tax in arrears and fines.

The application of the regulation on control of deductible
interest expenses when determining taxable corporate income
tax is aimed to block and thoroughly prevent profits, found
after the fight against transfer pricing, from being disabled by
interest rate tools, and has been effective.

Huong Hau

Expeditiously Handling Violations in C/O
Issuance of Dai Minh Viet Company

At a press conference on inspection, investigation and
prevention of origin fraud of Vietnamese exports in the Customs
sector, organized by the General Department of Vietnam Customs
on July 6, 2020, Mr. Nguyen Hung Anh, Director of the Anti-
Smuggling Investigation Department, said, “Through professional
activities, we have detected violations related to the certifications of
origin (C/O).”Accordingly, though not authorized to issue C/O, Dai
Minh Viet Control Corporation has issued C/O for export goods of
many businesses.According to the initial investigation results, from
January 1, 2018, until now, through brokers or enterprises with
export goods, Dai Minh Viet Control Corporation has designed itself
a C/O form; receiving information on export shipments to issue a
total of 392 sets of certified documents of origin to 33 enterprises in
different provinces and cities across the country for these businesses
to export goods to foreign countries. Dai Minh Viet Control
Corporation has collected from VND300,000 to VND1 million for

each C/O issued; the total amount of illicit profits is initially estimated
at over VND300 million.During the investigation, the Director of
Dai Minh Viet Control Corporation acknowledged that issuing C/O
was against the law. In addition to directly signing the issuance, the
Director also directed two deputy directors of Dai Minh Viet Control
Corporation to sign C/O issuance for businesses.Of all the businesses
contacting Dai Minh Viet Control Corporation for issuing C/O,
there is one business granted 102 sets of certified documents of origin
for 196 export shipments worth over VND161 billion.In addition,
the remaining 32 enterprises were granted 290 sets of certified
documents of origin for 385 export declarations. These goods are
under various categories (26 types) such as steel, agricultural
products, seafood, wood products, charcoal, animal feed, veterinary
medicine and household appliances with a total value at VND444.9
billion. These goods are exported to these companies’ partners in 27
countries and territories.Thus, the total export value of 33 enterprises
mentioned above is temporarily valued at over VND600 billion.

Hien Le



Many industries report low or negative growth
According to the report on social and economy performance in the

first six months of 2020 released by the General Statistics Office (GSO),
the agriculture, forestry and fishery sector rose by 1.19% and
contributed 11.89% to the overall economic growth; the industry and
construction sector grew by 2.98% and contributed 73.14%; and the
service sector edged up 0.57% and contributed 14.97%.

The lower growth of agriculture, forestry and fishery in the first six-
month period was attributed to climate change, Covid-19 pandemic and
African swine fever. In particular, the agriculture sector edged up 0.83%
and contributed to only 0.1 percentage points of added value of the
economy. Forestry rose by 2.15% but contributed only 0.01 percentage
points to the overall growth on the low share. Fishery increased by
2.37%, only higher than the growth of 2.34% and 1.25% in the first six
months of 2013 and 2016 in the 2011-2020 period, and contributed 0.08
percentage points.

Industry posted a growth of 2.71% year on year in the January-June
period, much lower than the increase in the same period of 2011-2020,
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All Measures Resorted to Boost
Investment, Export and Consumption 

BUSINESS 

Vietnam’s gross domestic
product (GDP) expanded

0.36% in the second quarter
and 1.81% in the first six

months of 2020, the lowest
rate in 10 years for Vietnam.
However, globally, Vietnam
is among very few countries

to post positive growth.

Quynh Chi



and contributed 0.93 percentage points to the added value
of the whole economy. The processing and manufacturing
sector expanded 4.96%, lowest in 2011-2020, and
contributed 1.1 percentage points. The construction sector
augmented 4.5%, higher than the growth of 0.11% and
2.41% in the corresponding periods of 2011 and 2012 in the
2011-2020 period and contributed 0.28 percentage points.

In particular, the Covid-19 pandemic has seriously
affected trade, services and import-export activities. The
service sector performed worst in the 2011-2020 phase. In
the service sector, wholesaling and retailing grew by 4.3%
over the same period of last year, the largest contributor to
the added growth of the economy with 0.46 percentage
points. Finance, banking and insurance soared 6.78% and
contributed 0.32 percentage points. Transportation and
warehousing shrank 3% and took away 0.1 percentage
points. Accommodation and catering services slumped
20.7% and erased 0.95 percentage points.

From January to June, more than 62,000 companies
were established with a combined registered capital of
VND697.1 trillion, which registered to employ 507,200
workers, down 7.3% in corporate entity, 19% in value and
21.8% in workers employed year on year. Also, in this
period, 25,200 companies resumed operations, an increase
of 16.4% over the same period in 2019.

Burdens on the horizon

Achieving the target growth of 6.8% set for 2020 is a big
and difficult challenge. In fact, most industries and fields
experienced a decline in growth, including growth drivers
such as processing and manufacturing sector, market
services and consumption.

At the Government's videoconferencing meeting with
localities, the Prime Minister also pointed out
shortcomings. Accordingly, despite macroeconomic
stability, potential risks include volatile crude oil, expensive
pork prices, rising exchange rate and international
currencies. Therefore, the Prime Minister requested all
levels to closely follow international developments and
resolve to achieve macroeconomic stability.

“Macroeconomic stability is a consistent view of the

Government, especially in the context of current
fluctuations. The driver of the economy consists of three
important components: investment, export and
consumption. All measures must be deployed to create
driving force for national development,” he emphasized.

In order to stimulate growth and promote economic
recovery, actions need to be faster and stronger, said
Minister of Planning and Investment Nguyen Chi Dung.
Central and local agencies need to seriously, drastically and
urgently speed up the implementation of solutions set out
in resolutions of the Party, the National Assembly, the
Government and the Prime Minister; and persist in the
course of actions to revive and develop the economy.

At the same time, they necessarily coordinate to
implement short-term economic recovery and development
policies in a fast, strong and effective manner together with
medium and long-term trends; grasp opportunities to
create new motivation for development; utilize advantages
to effectively catch redirected international investment
flows for the country's development; promote innovation,
creativity and digital transformation in the country,
develop new rules and regulations of global and regional
economic governance.

The Minister also underlined the necessity to focus on
every growth potential in each industry, field, locality and
key project.

For industrial production, it is necessary to actively
restore disrupted supply chains and value chains; build and
develop new ones; focus on handling industrial inventories;
stimulate and strengthen domestic market; strongly
implement domestic tourism stimulus programs, urgently
operate the Tourism Development Assistance Fund; launch
consumer stimulus programs; and expand the domestic
market.

On import and export, Vietnam will accelerate trade
promotion, apply e-commerce, and develop e-commerce
platforms; apply electronic payment transaction
technology, logistics and delivery; seek new markets for
goods being canceled or delayed delivery on the impact of
the Covid-19 pandemic; improve product traceability
capacity, and export agricultural products to markets,
especially the Chinese market.n
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Tax Refund Procedures for Businesses
when EVFTA Is Enacted

EVFTA and CPTTP are the first two trade agreements
in which Vietnam pledged to cut export taxes. To enjoy
export tax preferences according to the EVFTA, enterprises
must meet certain procedures.

Specifically, at the time of exporting, they still have to
declare tariff rates like universal export tariff as per Decree
125/2017/ND-CP of the Government (Decree 57/2020/ND-
CP from July 10).

When goods are imported into the EU market, they can
submit documents of proof of export to the EU within one
year.

“At that time, the customs office will solve the overpaid
tax for businesses, or in other words, refunding the tax,”
said an official from the Export and Import Tax Bureau

under the General Department of Customs.
Enterprises must send a written request for settlement of

overpaid tax as per Circular 39/2018/TT-BTC. In addition,
they must add documents proving that its transport
destination is one of the EU member states and show
import declarations into the EU member state.

After they submit all documents, the customs office will
guide them to add declaration information. If the export
tariff according to EVFTA is lower than the universal export
tax, enterprises will get a refund of overpaid tax.

Specifically, according to Vietnam’s export tariff
commitments under the EVFTA, Vietnam pledges to
abolish export duties on goods exported to the EU with a
15-year roadmap, except for some important commodities
like crude oil and coal (except for coking coal and coke).

Vietnam’s export tariff commitments in the EVFTA are
essentially similar to those in the CPTPP.



To learn out about the
disbursement of public
investment, especially
foreign loans, our reporter
has an interview with Mr.
Truong Hung Long,
Director of the Department
of External Debt and Financial
Management, Ministry of
Finance. Le Hien reports.

Public investment disbursement in Vietnam
has been slow so far this year. Could you please
tell us why?

As of June 24, the disbursement of foreign loans for
public investment planned for 2020 by central and local
agencies was VND7,427 billion, accounting for 13.1% of
the full-year estimate.

The disbursement of foreign loans for public
investment in the first six months increased sharply from
the same period of 2019. However, compared to 28.2% of
domestic public investment disbursed, the disbursement
rate of foreign loans remained low. 2020 is the final year of
the medium-term public investment plan 2016-2020.
Remaining tasks of the whole term must be completed in
the rest of this year. If we are not serious enough, we will
not complete this mission. The following reasons are
attributable to slow disbursement for current projects.

Specifically, projects funded by ODA loan or foreign
concessional loans have been heavily affected by the
Covid-19 pandemic because most activities are related to
foreign factors such as importing machinery and
equipment, employing foreign experts, workers,
contractors, supervision consultants, thus hindering the
progress of most ODA-funded projects.

Slow site clearance, limited capacity of contractors,
slow resolution of investor-contractor disputes, and
prolonged sub-lending appraisal process for public non-
business units are attributed to slow disbursement of
public investment.

In addition, at present, the Ministry of Finance is
asking the World Bank (WB) to pilot an electronic
withdrawal through the World Bank system but this
process is slow. Up to now, only eight projects have been
piloted and only three of them have uploaded electronic
withdrawal documents to the WB system.

Which ministries and localities are slow in
disbursement?

As of June 24, 2020, the disbursed foreign loan for
public investment in 2020 of central and local

agencies was VND7,427 billion, accounting for
13.1% of the estimate. Of the sum, central
agencies disbursed VND2,815 billion, or 15.46%
of the estimate, with three ministries reaching
over 20%: Ministry of Transport (29%), Ministry
of Defense (27.6%) and Ministry of Health

(27.3%). Only Ministry of Industry and Trade was
yet to spend any (assigned value: VND138 billion).

Localities disbursed VND4,611 billion in the
period, accounting for 11.98% of the assigned estimate.

14 provinces and cities spent more than 20% of the plan,
including Hanoi, Cao Bang, Bac Kan, Dien Bien, Lao Cai,
Lai Chau, Son La, Nghe An, Binh Dinh, Phu Yen, Tay
Ninh, Ba Ria - Vung Tau, Kien Giang and Soc Trang, with
Tay Ninh expending 55% and Ba Ria - Vung Tau, 44.5%.
Meanwhile, 10 localities have not been allocated public
investment, including Bac Giang, Vinh Phuc, Hai Duong,
Nam Dinh, Da Nang, Ninh Thuan, Binh Thuan, Binh
Phuoc, Dong Nai and Tien Giang.

Ho Chi Minh City currently disbursed 4.13% of the
estimate. However, the city is facing refunding problems
with VND4,600 billion in three projects (Metro 1 Ben
Thanh Suoi Tien, Water Environment Improvement -
Phase 2, and Environmental Sanitation). If the City
People's Committee, the Ministry of Planning and
Investment and the Ministry of Finance work together in
determining the value of allocation for Ben Thanh - Suoi
Tien Metro Line No. 1 and complete reimbursement
procedures, the overall disbursement rate will rise to
around 40%.

Do you recommend any solutions to the
disbursement accomplishment?

The Government and the Prime Minister have
requested ministries, branches and localities to urgently
implement solutions within their jurisdiction and
coordinate closely with concerned agencies to accelerate
the public investment disbursement, including ODA loan
and foreign concessional loan.

Governing bodies urgently review and allocate their
detailed cost estimates to each project, ensure the progress
and disbursement needs of each project and promptly
enter data into the TABMIS system to have the rationale
for disbursement. Attention should be paid to well-
disbursed projects and prioritized projects to complete and
put into operation soon. In case of unviability, the
disbursement should be cancelled and the budget should
be allocated to more viable projects.

Governing bodies need to check, review, supervise and
press on funding plans, promptly remove obstacles and
difficulties against projects in the course of
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Joint Efforts, High Determination Needed to
Advance Public Investment Disbursement

BUSINESS - INVESTMENT

(continued on P.21)



www.vccinews.com  19

T
he Public-Private
Partnership (PPP) Law
consists of 11 chapters and
101 articles, which is a
unified law regulating

investment activities, attracting the
private sector to invest in a number of
important and essential infrastructure
sectors. According to the Minister of
Planning and Investment Nguyen Chi
Dung, the development and
promulgation of the Law on PPP
investment is to create a strong legal
corridor to ensure that all parties
properly implement contractual
obligations for long-term stability during
a PPP project. This provision is also a
joint statement, showing the State's
commitment to the legal aspect of
domestic and foreign investors, creating
peace of mind for investors when
participating with the State to invest in
PPP projects. From this perspective,
many provisions of the PPP Law have
been highly appreciated by investors.

Accordingly, in the field of
investment, the PPP Law focuses on five
essential areas of transport; power grids,
power plants; irrigation, clean water
supply, drainage, sewage and waste

treatment; health, education - training;
information technology infrastructure.
Regarding the scale of investment, in order
to concentrate resources, the PPP Law
stipulates the implementation of PPP
investment for the projects with e-
commerce worth VND200 billion, except for
projects in areas with socio-economic
difficulties, special difficulty or in the field of
health, education - training (from VND100
billion). This regulation is suitable for many
localities and different investment fields to
serve socio-economic development in
difficult places, with great social significance
and helping many beneficiaries when public
investment resources are still limited.

Besides, different from previous
regulations - PPP projects are classified
according to the law of public investment,
PPP Law stipulates the classification of
projects associated with the authority to
decide investment policies (National
Assembly; Prime Minister; Ministers, heads
of central agencies and provincial People's
Councils).

Especially, the amplitude of increase and
decrease of revenue is 25% (corresponding
to the increase of revenue from 125% and
above, and a revenue decrease of 75% or
less). This mechanism aims to minimize
risks for PPP projects, especially those
caused by changes from the State. This is
considered a new and very important
mechanism.

In addition, the PPP Law clearly
stipulates that the State Audit only audits
the management and use of public finance,
public assets and activities related to the
management and use of public finance,
public assets participating in the PPP
project; conducts auditing when
implementing the mechanism of sharing of
the increase/decrease of revenue; and audits
the entire value of the PPP project assets
when transferred to the State. The law does
not specify whether the content of an audit
is on compliance, operation or finance. This
is a content that has received high
appreciation from the private investor
community, including foreign private
investors.

Turning Point in Attracting
Private Investment

The Public-Private
Partnership (PPP)

Law was recently
passed by the National

Assembly with the
approval rate of

92.75%. As such,
Vietnam now has a

common law, creating
the highest legal

corridor to attract
private investment in

essential infrastructure
fields.

ha Thu

(continued on P.23)



Minister of Information and
Communications Nguyen Manh Hung
emphasized that the Covid-19 pandemic
was not an excuse to lower growth target.
We spent the first six months managing to
control the pandemic, and now we are
supposed to make breakthrough growth in
the remaining months of the year. The
information and communications sector
needs to take on new missions to make
Vietnam a strong and prosperous country.

ha Vu

V
With the principle “turning risk into
opportunity”, the entire information and
communications sector has actively seized the
opportunity to have a quick makeover. Having
followed the Prime Minister's Directive on social

distancing, since early May, businesses have now made good
progress in providing services, especially parcel delivery, with
the revenue rising 5-15% as compared to April. The ICT
industry has also made an important development milestone
as the country has actively invested in 5G network equipment
research and production, expected to be commercialized in
late 2020.

Regarding the delivery of online public services, as of the
end of June 2020, the Ministry of Information and

Communications (MIC) brought 100% of Level 4 public
services within its jurisdiction to the ministry’s public services
portal, https://dichvucong.mic.gov.vn.The Ministry of
Information and Communications is among the first two
ministries that have met all connection and integration
requirements with the National Public Service Portal,
including one-time login, record synchronization, record
processing and online payment. The ministry has sent 14
public services to the National Public Service Portal, ranking
fourth among ministries and agencies.

Minister Hung said, the Covid-19 pandemic has
brought many important lessons for the information
and communications sector and IT businesses. Social
distancing allowed us to place high goals and achieve
total digital transformation: both economy and society;
both the government and the business; both the
community and the people.

The other lesson is building a self-reliant “Make in
Vietnam” economy. When the country is in emergency, we
have seen the importance of economic autonomy. Many anti-
epidemic IT applications have been introduced, many
Vietnamese IT platforms and communication systems have
helped prevent the epidemic and establish a new normal state.
The domestic market of 100 million people is Vietnam's
largest resource. Vietnamese businesses should consider the
domestic market a cradle to grow up and go global.

Covid-19 gave lessons on investment attraction, he said.
ICT businesses are ready to attract new generation FDI - FDI
projects with advanced technology that focuses on research
and development.

In addition, we have a lesson on the two-hand model - The
free market and the state-controlled market have been
affirmed during the era of Covid prevention: Market-oriented,
rapid development, innovation, good governance and modern
management. The pandemic also aroused core Vietnamese
cultural values and highlighted institutional advantages. And
this is the endogenous power for Vietnam to develop.

In the second half of 2020, the Ministry of Information and
Communications aims to complete and submit to the Prime
Minister for consideration and approval of the National
Strategy on Digital Business Development to 2030, deploy the
Program on Information Technology, Electronics and
Telecommunication Development to 2025 and further to
2030, and actively participate in the Industrial Revolution 4.0.

In the telecommunications sector, telecom businesses,
smartphone manufacturers and digital firms will join hands to
make sure that every citizen will have one smartphone, each
family household has one optical cable to enable digital
transformation, digital economy, digital society and e-
government. Right in 2020, the Ministry of Information and
Communications will allow telecom businesses to deploy and
provide 5G services in centralized information technology
parks, industrial parks, research centers, universities and in
centers of cities and provinces.n
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Minister of Information and Communications Nguyen Manh Hung

(right) visits the exhibition of digital transformation platforms 
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Change in Mindset of Leaders Needed
in Successful Digital Transformation 

The Vietnam Digital Transformation Project is engaged by the Government,
businesses and people. The Government uses digital transformation to better manage
and serve the people. Businesses use it to develop and deliver better services to people.
People need to be encouraged to join digital transformation on their own. Digital
transformation has become one strategic approach to economic development.

Quynh anh

D
eputy Prime Minister Vu Duc Dam said the core of
digital transformation is to expand information
technology application to all aspects of life. Countries
consider digital transformation as a strategic
development approach. In particular, people are placed

at the center of this process. The fields relating to people are prioritized
for digital transformation such as health, education, finance, banking,
agriculture, environment and culture. The ultimate goal of a
government or a regime is social stability and economic development.
People are cared for both physically and mentally, and benefit from
culture and civilization. They can develop their values and contribute
to society, not only the homeland but all humanity.

He said we must identify our weaknesses and strengths to
successfully carry out digital transformation, including stable society,
dynamic economy, optimistic people. However, Vietnam's
shortcomings are poor attitude and discipline at work, weak
cooperation, and insufficient strategic persistence in long-term plans
and projects.

Minister of Information and Communications Nguyen Manh
Hung said, digital transformation in Vietnam should be done in the
“way of Vietnam” because digital transformation is relevant to all
industries and should be adapted to Vietnamese culture. Importantly,
a successful digital transformation requires the change in mindset of
leaders.

For businesses, digital transformation relates to the shift of
governance paradigm, business model, working methods, and should
be started from simple, specific things within their capabilities. For the
people, Vietnam will be able to synergize the public power and bring
strong confidence that digital transformation will actively help upgrade
Vietnam's rankings and development.

In the ongoing fight against the COVID-19 epidemic, digital
transformation has become stronger in education (online learning),
online public services, e-commerce, and remote medical examination
and treatment. Technology applications have been strongly developed
for this cause, including remote consultation system, electronic
medical declarations and infection tracking procedures. Only in six
months, the Ministry of Health completed providing Level 4 online
public services instead of five years as planned.

“The most important goal of digital transformation is to make
people feel they need to do, they want to do and they can do. This is a
huge task for IT workers,” said Deputy Prime Minister Dam.
Therefore, the Vietnam Association of Information Processing (VAIP)

and relevant associations need to work with the Ministry of
Information and Communications to quickly develop a new
“measure” of IT applications by central and local authorities; enhance
the dissemination of information technology knowledge to the whole
society.

Digital transformation is hugely beneficial and productive. Mr.
Nguyen Huy Dung, Director of the Computerization Department
under the Ministry of Information and Communications, said, the
working of the digital government will enhance transparency and
reduce corruption. The digital economy will help create new values
and new growth models. The digital society will bring equal
opportunity to access new services and access knowledge.

When the country transforms digitally, IT companies play a
leading role. For that reason, they need to launch electronic services for
the digital government, create platforms, invest in digital infrastructure,
and train human resources. Currently, the technological
transformation from the information system to the IT platform
enables digital transformation of enterprises and units to be performed
more quickly and methodically.n

implementation and disbursement. As for foreign-funded
medium-term public investment projects cancelled in
previous years due to disbursement failure, governing
agencies should make a report to the Ministry of Finance
which will work with the Ministry of Planning and
Investment to review and report it to competent authorities
to make sure that activities are compliant with
commitments to donors and that projects are not delayed
in the course.

The Ministry of Planning and Investment should soon
integrate requirements for cutting capital plans of
ministries, branches and localities and submit them to
competent authorities for consideration and decision. If
necessary, the fund will be transferred to ministries,
branches and localities with effective capital-short projects.
At the same time, it should study and review proposals of
governing bodies and project investors to disseminate on
Decree 56/2020/ND-CP.

Thank you very much!

(from P.18)
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I
n the first six months of 2020,
VSS achieved many impressive
results in various fields as
follows:

Premium collection and
policyholder development: By June 30,
2020, social insurance policyholders
totaled about 15.144 million, including
14.473 million holders of compulsory
social insurance policies. Especially,
despite social distancing, 96,800
voluntarily bought social insurance in
the first half of 2020, bringing the total
number of voluntary insurance policies
to 670,800. As many as 12.716 million
people had unemployment insurance
policies and 85.521 million people had
health insurance policies, reaching
88.3% of the population. The number
of policyholders of compulsory social
insurance, health insurance and
unemployment insurance decreased
from the end of 2019 due to the impact
of the Covid-19 pandemic. The

increase in the number of voluntary
social insurance holders became a bright
spot in policyholder development in the
first six months.

Premium collections (social
insurance, health insurance and
unemployment insurance) fulfilled 45.3%
of the full-year plan and rose 6.8% from a
year ago). Interest-carrying premiums
totaled VND21,231 billion, accounting
for 5.3% of premium receivables.

The number of policyholders of
compulsory social insurance, health
insurance and unemployment insurance
decreased and the value of social
insurance, health insurance and
unemployment insurance debts increased
due to the impact of the Covid-19
pandemic, because many companies
scaled down operations and laid off
workers, thus discontinuing their
insurance. According to the report of
local social insurance authorities, by June
30, 2020, 1,519 companies applied and
got approval for halting payment to the
retirement and survivorship fund due to
the impact of Covid-19, which had
130,794 employees and delayed an
amount of VND475 billion.

Social and health insurance cards
and settlement of social insurance,
health insurance and unemployment
insurance: According to the report by
local social security agencies the Social
Security Agency of the Ministry of
Defense and the Ministry of Public
Security, by June 30, 2020, a total number
of social insurance policyholders
provided with social insurance cards was
about 15.053 million, accounting for
99.4% of the total policyholders. The total
number of participants granted health
insurance cards was about 85.5 million.

The social security industry was
estimated to settle 60,523 applications for
monthly pensions and social insurance
benefits in this period (up 7.4% from the

VSS
Overcoming Difficulties, Effectively
Carrying out Dual Tasks

On July 8, in Hanoi,
the Vietnam Social Security

(VSS) held an online
conference to review

activities in the first six
months of the year and set

out tasks for the last six
months of 2020. VSS

Deputy General Director
Dao Viet Anh chaired the

conference.

VSS Deputy General Director Dao Viet Anh at the online conference to review activities

in the irst six months of the year and set out tasks for the last six months of 2020 
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same period of 2019), 454,209 people receiving one-time
allowances (9.2% more than a year ago), 4,589,884 medical
claims (down 11.4% year on year). The sector worked with
labor, invalids and social affairs agencies to settle 474,622
people entitled to unemployment insurance (up 11.5%),
including 468,152 recipients of unemployment benefits and
6,470 recipients of vocational support. The sector settled
medical claims for 77.657 million people.

Social insurance, health insurance and unemployment
insurance payment: The total social insurance and
unemployment insurance payment was forecast at
VND169,509 billion in the six-month period, fulfilling 45.3%
of the full-year plan, including VND23,575 billion for social
insurance sourced from the State Budget, VND93,367 billion of
social insurance sourced from the social insurance fund,
VND5,757 billion for unemployment insurance and
VND46,810 billion for medical claims.

Social security agencies at all levels have cooperated closely
with the Post Office to pay insurance benefits in time and in
full to policyholders, and arranged one-time payment of
pensions and social insurance allowances in April and May
2020. As of June 2020, the two sectors were working together to
pay nearly 3.2 million people monthly pension and social
insurance benefits, including 2.5 million people receiving cash
and 687,000 people receiving via bank accounts.

Accelerating administrative procedure reform, IT
application: The social security continued to reform
administrative procedures drastically and consistently
advanced in line with regulatory requirements; reviewed and
simplified administrative procedures, provided 722 accounts to
affiliated units and local social security agencies to
receive and handle feedback and proposals from
organizations and individuals about administrative
procedures on the National Public Service Portal. At the
same time, the sector directed social security agencies to
receive administrative procedures and return settlement
results via electronic medium; maintained the reception
of administrative procedures and delivery of settlement
results via the single-window division or through public
postal services; ensured best interests of policyholders
and strictly implemented preventive measures to
contain Covid-19 under the direction of the
Government and the Prime Minister.

Applying information technology to the
organization and implementation of social insurance,
health insurance and unemployment insurance policies
is always defined by the VSS as a key factor to meet
administrative reform requirements, reduce time, costs
and procedures for policyholders and
companies/organizations when dealing with social
security authorities. Accordingly, VSS has improved
and upgraded its professional software and centralized
data integration and analysis system; connected with
the civil status management information system via the
National Government Service Platform (NGSP) to
access birth declarations to grant health insurance for
children aged under six.

To date, the VSS has provided five online public
services for businesses and people on the National
Public Service Portal under the Prime Minister's

Decision 411/QD-TTg dated March 24, 2020; integrated and
provided an additional three public services on the National
Public Service Portal to support businesses and people
impacted by the Covid-19 pandemic.

At the videoconference, attendants expressed their opinions
about difficulties and obstacles in carrying out social insurance,
health insurance and unemployment insurance in the first six
months, for example developing compulsory social insurance
policyholders when companies and agencies are still hurt by
the Covid-19 pandemic; slowed payment and settlement of
medical claims in 2019 because of Covid-19 and abuse of social
security funds in some localities. Thus, in order to perform well
the tasks in 2020, delegates focused on discussing and
proposing many solutions to promptly remove existing
difficulties and obstacles for local social security authorities.

In the last six months of 2020, the VSS will focus on
carrying out tasks and solutions to support businesses and
people troubled by the Covid-19 pandemic; work out
management plans and scenarios (monthly, quarterly and
annual) in order to accelerate policyholder development and
reform communications in the new context to target family
households.

The social security sector will also accelerate administrative
procedure reform, advance IT application and electronic
transactions, expand the delivery of online public services of
Level 3 and Level 4, bring more services to the National Public
Service Portal; review and complete insured household data.

With the close guidance of the Government, the active
coordination of relevant central and local agencies, VSS is
confident to achieve all tasks and objectives in 2020.n

According to many experts, the PPP Law is to avoid
"borrowing" the provisions of other laws during the application
process, and at the same time, ensure a stable legal framework for
long-term and high-risk PPP contracts. The law provides additional
forms of support, incentives and investment guarantees from the
State for PPP investors to increase the attractiveness of the project,
as well as ensure the successful implementation of the project.

In fact, PPP investment is one investment type that has been
implemented for many years, including BOT projects in transport
infrastructure construction. Up to now, 336 PPP projects have
contracts signed (of which 140 apply BOT contracts, 188 projects
apply BT contracts and 8 projects apply other types of contracts).
More than VND1.6 million billion has been mobilized to invest in
developing the national infrastructure system. Vietnam is stepping
up infrastructure development in the context of limited State
budget resources, so the promulgation of the Law on PPP
Investment is considered a boost to attract important capital
sources from foreign investors.

In addition, the solutions in the Law can remove, to some
extent, the bottlenecks in attracting private investment into the
socio-economic infrastructure development of the economy. The
law is expected to increase capital mobilization for the economy
and stimulate domestic demand. And these are solutions that can
have immediate impact on increasing the recovery rate of the
economy after the Covid-19 pandemic.n

(from P.19)
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Mr. Nguyen Ba Luan, Director of
the Long An Department of
Information and Communications, said
that departments and localities in the
province has promoted information
technology (IT) application. IT
application indicators have met and
exceeded the targets, for example an
increasing rate of public employees to
computers (especially at commune
level), electronic document exchange,
electronic document digitization, and
timely administrative record settlement.

On technical infrastructure, the
province has basically met current IT
application needs. All affiliated units
have an access to the Internet and
intranet, and 97% of civil servants at all
levels are equipped with computers.
The specialized data transmission
network has been deployed
synchronously from province to
commune. The provincial data
integration center has been upgraded to
ensure technical standards and
information security for the
construction and launch of e-
government in the near future.

On IT application, the province has
synchronously deployed many common
software programs, notably the
document management and operating
system, email, single-window,
electronic portal/gateway, and digital
signature. The software is well used (the
rate of electronic document exchange
reached 94%, the rate of records settled
on time is 99% and the rate of email use
is 100%).

Besides, the sector has actively built
and deployed other specialized
applications for administration
(personnel management, hospital
management, education quality review
information management, electronic
ISO, and others). Especially, at the end
of 2019, the province built a provincial-
level Local Government Service
Platform (LGSP) for data sharing and
integration. In the coming time, all IT
applications connected to national data
systems and facilities must be
connected via the provincial LSGP.

In addition, providing online public
services, the provincial public service
portal ensures to provide 100% of Level
2 online public services, 828 Level 2
online public services (46%) and 224
Level 4 online public services (12%).
The public administrative centers shall
coordinate with the provincial post
office in assisting people and
enterprises to submit records online
and receive results through public
postal services.

Director Luan said, “The accelerated
IT application is importantly
contributing to enhancing the effect of
direction, administration, operations,
administrative reform and PCI
improvement. Specifically, the
Provincial Competitiveness Index (PCI)
rankings secured No. 4 position (2017),
No. 3 position (2018), and No. 8
position (in 2019), standing among
well-performing provinces. The Public
Administration Reform Index (PAR
Index) climbed from No. 12 (2017) to
No. 7 (2018). The Information
Technology Application Index in State
agencies rose from No. 37 (2017) to No.
28 (2018). The ICT Index has steadily
increased over the years.”

To promote the IT application and
build an electronic government, the
department will advise the Provincial
People’s Committee on some key tasks
such as upgrading the Provincial Data
Integration Center to meet standards,
synchronously deploying WAN
infrastructure solutions, and building a
shared data storage facility, specialized
databases and applications to ensure
smooth connectivity. At the same time,
the department will focus on training,
fostering and arranging officers with
good professional IT skills to conduct
IT application tasks in each department
and locality; increase investment capital
and hire IT infrastructure from
enterprises to build e-government,
digital transformation strategy and
smart city development to make Long
An province develop sustainably and
integrate into the world steadily in the
context of Technology 4.0.n

Accelerating IT Application,
Building E-government

In response to the
Prime Minister’s

Decision 153/QD-TTg
dated January 30, 2018,

ratifying the
Information

Technology Target
Program in 2016-2020,

Long An Provincial
People’s Committee has

carried out consistent
solutions and tasks to

promote IT application
and build an

e-government.

Mr. Nguyen Ba Luan, Director of

the Long An Department of

Information and Communications
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Although local economic growth in the first
six months of 2020 has slowed down
compared to the same period in 2019, Vinh
Phuc province has basically completed the
objectives and tasks set out. In the remaining
months, the province is determined to
synchronously implement solutions to
achieve the economic development targets
set for 2020.

nGuyeT ThaM

A
ccording to the report by Vinh Phuc People’s
Committee, in the first six months of 2020, the
local gross domestic product at 2010 constant
prices was estimated to decrease by 2.7% compared
to the same period in 2019. Of the three

manufacturing industries, only agriculture, forestry and fishery
sector increased by 1.02% over the same period, while the
industry – construction sector decreased by 5.24%; service
industries were estimated to decrease by 4.04%.

Specifically, industrial production activities in the province in
the first six months encountered many difficulties; the production
value at constant prices was estimated to decrease by 9%
compared to the same period in 2019. Under this situation, the
provincial People's Committee has focused on directing relevant
departments, sectors and units to deploy many measures and
organize many direct meetings with investors and enterprises to
timely support them. 

The investment attraction results in the first six months of

2020 were low. In particular, FDI capital was estimated at 32.1%,
DDI capital was estimated at 51.5% compared to the same period
in 2019. Accumulated to the end of June 2020, the province had
392 valid FDI projects with a total registered investment capital of
US$5.57 billion and 782 DDI projects with a total investment
capital of over VND93.73 trillion.

Regarding the low growth of the agriculture, forestry and
fishery sector, the provincial People's Committee has requested
the agricultural sector to synchronously implement all activities
related to irrigation, plant varieties, and livestock, fertilizer
supplies, animal feed. At the same time, it has carried out
programs to support agricultural and fishery production in
accordance with Resolution 201/2015/NQ-HDND of the
provincial People's Council; continuing to effectively implement
the contents of agricultural restructuring on supporting quality
rice varieties in 2020 crop, training farmers on integrated pest
management (IPM).

In 2020, Vinh Phuc aims to increase GRDP from 8-8.5%,
achieving total budget revenue of VND33,500 billion, including
VND29,350 billion of domestic revenue. To achieve the target of
economic growth, Vinh Phuc province continues intensifying the
fight against the Covid-19 pandemic, and at the same time,
mobilizing maximum resources to remove bottlenecks, solving
difficulties and obstacles, and promoting economic development.

Accordingly, the province will focus on removing bottlenecks
in public investment, speeding up the process of approving and
appraising projects at departments; resolutely revoking the
projects that are slow to deploy; speeding up the ground clearance
of industrial parks, clusters and urban areas. It will accelerate the
auction of auctioned land lots, land for socio-economic
development. It will focus on synchronous implementation of
measures to increase budget revenue, definitely settle the
expenditures in the plan and transfer expenditure to next year. In
addition, the provincial People's Committee has requested all
levels, sectors and localities to focus on removing difficulties and
obstacles, promoting production and business activities of
enterprises; creating the most favorable conditions for experts
and skilled workers to return to work soon; finding plans to
supply stable raw materials for manufacturing enterprises;
speeding up the completion of procedures for investment in
infrastructure of industrial parks and clusters.

In order to affirm the determination to fulfill the assigned
tasks at the highest level, right at the conference of officials to
discuss urgent solutions to promote socio-economic
development in 2020, the leaders of nine districts and cities
signed commitments to effectively implement the assigned tasks,
including the disbursement of 100% public investment capital;
accelerating the progress of compensation, ground clearance and
promoting socio-economic growth.

With the efforts of the entire political system, businesses and
people, it is believed that Vinh Phuc will achieve its socio-
economic development goals.n

VINH PHUC 

Determined to Achieve Economic
Development Goals for 2020



R
ecently, in a press
conference on the
province’s preparations and
approaches to foreign
investment attraction

during the post-Covid-19 period, Ms.
Hoang Thi Thuy Lan, Secretary of Vinh
Phuc Provincial Party Committee,
emphasized, “It is not now, when the
Covid-19 pandemic has been basically
pushed back, Vinh Phuc starts to
promote investment. The province has
been doing it for a long time. In fact,
Vinh Phuc has long been known as an
attractive and safe investment
destination. Its appeal comes from many
flexible and reasonable business support
mechanisms and policies, and from social
security and safeness to the contagion,
evidenced by its successful containment
of the recent Covid-19 pandemic.
Although not many large global
companies are present in Vinh Phuc,
most of them are performing very well,
contributing significantly to the
province.”

According to the latest data from the
Vinh Phuc Provincial People’s
Committee, the province currently has a
vast land fund for domestic and foreign

businesses. The province has developed
not only industrial parks but also
industrial ecosystems which also include
service urban areas and transport
infrastructure connected to airports. Even
soft infrastructure, such as social housing
for workers, site clearance compensation
and assistance for people’s access to
services, employment, cultural
infrastructure, sports, healthcare and
training are strongly deployed in
industrial parks.

Ms. Lan said, in the post-Covid-19
pandemic period, speeding up
administrative support for businesses will
be a key factor. Therefore, it is necessary to
reform procedures quickly, complete laws
and facilitate investors eager to find
potential markets, and closely support
businesses in trouble. These are the keys to
create investor confidence.

By determining the above objectives,
Vinh Phuc has facilitated business to
access capital, credit, finance, tax,
commerce and electronic payment;
reviewed and streamlined administrative
procedures and business costs;
implemented consistent policies and
solutions to support small and medium-
sized enterprises, sped up investment
promotion and supported enterprises in
deploying investment projects in the
province. In particular, to welcome new
investors, the most important thing is to
reduce the time to start a business, which
is now at most 1.5 days for business
establishment or revision procedures.

In the coming time, Vinh Phuc will
continue to attract investment funds from
potential markets and multinational
corporations and join forces to prevent the
Covid-19 pandemic. The province will
further improve its investment
environment, enhance business dialogues,
timely grasp and remove difficulties and
obstacles for enterprises, assist businesses
to deal with investment procedures and
boost business performance. At the same
time, Vinh Phuc province will support and
facilitate businesses to expand production
and change business plans.n
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VINH PHUC

Attractive and Safe Investment
Destination in New Scenario

POTENTIAL - VINH PHUC PROVINCE

Vietnam in general and
Vinh Phuc province in
particular are currently

assessed by the world as a
safe investment

destination in the context
of worsening Covid-19

pandemic, which still
bears various

unpredictable risk factors.
Investors come to Vinh

Phuc not just because of
its synchronous and

modern infrastructure,
abundant labor resources,

flexible and reasonable
policy mechanisms, but

because it is also the first
locality in the country to

successfully contain
Covid-19.

nGuyeT ThaM



Vinh Phuc province has developed
synchronous infrastructure, important
roads, power grid and infrastructure
systems of information and
communications, education and training,
healthcare, trade and tourism over the
past years. The infrastructure system has
basically met local socio-economic
development to become a modern
industrial province.

Tran nGoC

I
n 2019, the Vinh Phuc Provincial People's Committee
approved the revised general program on Vinh Phuc
construction and urban development to 2030, with a
vision to 2050, made the Vinh Phuc development
plan for 2021-2030, with a vision to 2050, and

approved the revised land-use planning to 2020 for all nine
districts and cities. The province has made detailed
construction plans for all administrative units.

In the 2011-2019 period, Vinh Phuc invested
VND114,538 billion (US$5 billion) in infrastructure,
including VND49,473 billion (US$2.1 billion) from State
funds and VND65,065 billion (US$2.9 billion) of foreign
direct investment. All levels and sectors have proactively
sped up approved projects, especially those funded by the
State budget, and actively utilized all available capital
sources, especially those funded by private and ODA funds.
Up to now, the urban infrastructure sector has obtained
important achievements. Vinh Phuc currently has 26 urban
centers, of which Vinh Yen is a second-grade city - an
economic, cultural and political center of the province, Phuc
Yen is a third-grade city, 12 district towns are fourth-grade
urban areas, and 12 communes are fifth-grade urban areas.
Urban population is about 447,582, accounting for 40.2% of
the total population.

Besides, Vinh Phuc province has focused on developing
infrastructure in industrial parks. According to the plan
approved by the Prime Minister, the province has 18 large-
scale industrial parks covering over 5,200 ha, and 32 small
industrial clusters covering over 600 ha. All industrial parks
and clusters have convenient locations near national
highways, and they are very attractive and highly
competitive. In 2019, Vinh Phuc continued to invest

VND43.3 billion in building accommodation for workers in
Ba Thien Industrial Park; developed the infrastructure of
Binh Xuyen II Industrial Park - Phase 2 on 58.8 ha of land;
and completed the technical infrastructure for Ba Thien II
Industrial Park, Tam Duong II Industrial Park - Section A,
Binh Xuyen Industrial Park and Binh Xuyen II Industrial
Park.

In recent years, Vinh Phuc has seriously developed
information infrastructure and applied information
technology to administrative management. At present, all
government agencies of the district level and above have
LAN, internet connection, optical cable and a specialized
data transmission network; and have developed a modern
electronic mailing system, management and administration
applications, electronic information pages, online public
services, and single-window locations to meet administrative
procedure reform requirements. The document
management and operating software have been upgraded
and deployed at provincial agencies, district agencies and
137 commune-level agencies. The post and telecom
infrastructure has developed steadily to diversify services
and improve service quality to meet market needs.

In the coming time, in order to build synchronous
infrastructure, the Vinh Phuc Provincial People’s Committee
has assigned departments, branches and localities to review
sector development plans and of infrastructure development
plans in 2021-2030, with a vision to 2045, to ensure
resources, feasibility and effectiveness of infrastructure
projects. The provincial government has instructed all levels
and branches to remove difficulties and obstacles in ground
clearance to accelerate the progress of licensed investment
projects, bring them into operation in time and effectively
serve economic efficiency.n
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Focusing on Synchronous
Infrastructure Development to
Become Industrial Province 

The groundbreaking ceremony for constructing technical

infrastructure in Ba Thien Industrial Park



The industrial production value of Vinh
Phuc province shrank from a year earlier in
the first six months of 2020 as the Covid-19
pandemic forced many local companies to
scale down operations. Facing this reality,
the Vinh Phuc Provincial People's
Committee has requested relevant bodies
and businesses to adopt various solutions
to promote industrial production growth
and strive to complete the plan for 2020.

nGuyeT ThaM

T
he industrial production value was forecast at
VND11 trillion in the six-month period, down 9%
from a year-ago period. In particular, production
output of most key industrial products plummeted
such as automobiles (down 24.8%), motorbikes

(down 14.4%), tiles (down 22.5%), clothes (down 4.5%) and
electronic components (down 7.7%).

According to the Vinh Phuc Province People's Committee,
the decline in industrial production value was attributed to the
impact of the Covid-19 pandemic. In addition to input
shortages, some businesses lack experts and highly qualified
workers because of restrictions on entry into Vietnam. Even
some laid off their workers to due to revenue and profit
decline.

In order to restore and promote industrial production, the
Vinh Phuc Provincial People’s Committee has requested
relevant bodies and localities to carry out consistent solutions
to remove hardships against enterprises. The focus is further
streamlining administrative procedures, timely addressing
hurdles against production and business; supporting
infrastructure investors, approved projects to deal with their
hardships related to land compensation and ground clearance

to accelerate investment projects. At the same time, the
province has actively studied and grasped specific situations of
each industry and each field of business; coordinated with the
banking industry and tax authorities to support debt
restructuring, interest rate reduction, credit extension, tax and
land rent payment postponement; and supported loans for
companies to pay salary to laid-off workers because of the
Covid-19 pandemic.

With the strong participation of the political system and the
local business community, Vinh Phuc province will certainly
accomplish its goals and plans for 2020.n
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Working out Solutions to Boost
Industrial Growth 

POTENTIAL - VINH PHUC PROVINCE

disinfectants and the likelihood of proper operation. The fruit is
shipped by air. After about seven hours of transport, it will be
received by Japanese partners and distributed to the market.

In addition, this entire litchi area certified with the planting
area code for export to Japan must meet GlobalGAP production
standards. The Plant Protection Department under the Ministry
of Agriculture and Rural Development supported the selection
and allocation of 19 eligible planting area codes to 103 ha grown
by 107 farmer households, which harvest about 600 tons a year.

Standard facilities for steaming, sterilization, storage and
packaging are also built.

To reduce transportation costs, thanks to tight control of
product quality from planting and harvesting to packaging and
application of technological innovations, the preservation of
fresh litchi can be extended to 35 days, convenient for exporting
by sea to other countries.

In the upcoming crop, central authorities will focus on
promoting products and introducing it to exporters to connect
and sign contracts with partners in Japan, the U.S., Australia and
other markets. Vietnam targets 30-50% export growth a year.n

(from P.13)



SBV Vinh Phuc has issued documents
directing credit institutions in the area to provide
sufficient capital for production and business;
promptly apply support measures such as:
rescheduling debt payment, considering loan
interest exemption and reduction, temporarily
isolating the debt group, and providing new loans
to stabilize production and business; preventing
illegal actions to benefit from support policies. It
has organized a meeting with local credit
institutions to understand the impact of Covid-19
on businesses and people; setting up hotlines to
receive and handle promptly and thoroughly
petitions, proposals, difficulties and problems of
people and businesses related to the rescheduling,
exemption and reduction of interest and fees, to
maintain the debt group according to Circular 01
of the State Bank of Vietnam.

Accordingly, local credit institutions have implemented
specific measures to promptly support customers affected by
the Covid-19 pandemic, including simultaneously reducing
lending rates to help people and enterprises overcome
difficulties and stabilize production. Lending interest rates for
priority fields are commonly at 4.5-5%/year for short term;
5.5-8%/year for medium and long term (interest rate for
normal business and production sectors is 6.0-8.5%/year for
short term; 8.8-10.5%/year for medium and long term). At the
same time, they continue to implement lending packages, loan
programs with preferential interest rates (down from 0.5-
2%/year) on a large scale to support businesses, people affected
by the pandemic; restructuring the repayment term,
exempting, reducing interest rates, fees, maintaining the debt
group in order to support customers affected by the pandemic
according to Circular 01 of the State Bank of Vietnam;
proactively contacting and meeting customers who are
business households and enterprises to find out and assess the
impact of the pandemic on production and business activities;
zoning customer groups and business lines considered to be

greatly affected in order to have appropriate, effective and
prescribed support measures.

Commercial banks have reduced the fee for money
transfer service via electronic inter-bank payment system;
exempting/reducing fees for transferring money via NAPAS
through Ebanking, SmartBanking, Bankplus, ATM; free
transfer for money used to support the prevention of the
Covid-19 pandemic; offering many promotions and discounts
for customers using non-cash payment. Commercial banks
have reviewed the payment service fees, developing specific
plans on application and widely informing customers about
the scope, form and duration of application. In the coming
time, banks will continue to work with other customers to
determine the level of influence and guide customers to
complete bank documents for assistance.

With the strong direction of Vinh Phuc People's
Committee, synchronous and drastic solutions of the State
Bank of Vietnam in Vinh Phuc and the participation of local
credit institutions, it can  be confirmed that banks and
businesses will certainly overcome difficulties and recover the
economy, continuing to contribute positively to the local
socio-economic development.n
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Facilitating Businesses to Access
Capital, Promoting Business
Development
Due to the impact of the Covid-19 pandemic, enterprises in Vinh Phuc province
have faced many difficulties in production and business activities. Facing that
situation, the State Bank of Vietnam in Vinh Phuc province (SBV Vinh Phuc) has
requested credit institutions in the locality to implement synchronous solutions to
support enterprises and business households affected by Covid-19 pandemic.

Le naM



C
learly defining the
importance of building
green, clean and beautiful
landscapes in local
industrial parks, the Vinh

Phuc Industrial Parks Authority has
planted trees along internal roads in
existing industrial parks and added tree
planting plans to the construction of
blueprint ones. Each tenant must
devote at least 10% of the area for
greenery, water surface and roads.
Investors and tenants also know the
importance of making a “green lung” in
industrial parks and they thus take
many practical actions to build green
spaces in their locations.

As an industrial park developer that
aims for green and sustainable
development, Sumitomo Corporation
of Japan, the investor of Thang Long
Vinh Phuc Industrial Park, has focused
on growing trees, lawns and
ornamental plants in order to create a
“green lung” to reduce the feeling of
heaviness and frustration in the factory
environment. The corporation spares
20% of the area for greenery, water
surface and roads. The industrial park
is currently planting a variety of shade
trees to create landscapes and reduce
environmental pollution. Besides,
along internal roads, the firm has built
three canals with a total length of 3.6
km, not only for rainwater and
flooding drainage but also for water for
plants. The planting and care of trees in
an industrial environment has now
become the demand and responsibility
of each tenant. In the coming time, the
corporation will further improve the
landscape, reduce pollution and
improve the beauty and attractiveness
for the industrial park.

With a well-invested, consistent
investment and a green space for air
conditioning, Thang Long Vinh Phuc
Industrial Park is expected to become a
model industrial park with a friendly
working environment that creates a
breakthrough in investment attraction.

Responding to the green living
movement, wholly South Korea-
invested Cammsys Vietnam Co.,
Ltd in Ba Thien Industrial Park -
the manufacturer and processor of
electronic components – has
grown many trees and lawns in its
estate to cool the air in hot days,
create a fresh space, a clean
working environment and improve
worker health. In addition, the
company has also built a soccer
field and a rest area for workers.
The construction of “green” living
environment in industrial parks
has helped minimize greenhouse
effects, shape a green, clean and
beautiful landscape environment,
boost the sensation of workers
after stressful working hours, and
limit respiratory diseases. In the
coming time, it is hoped that
industrial parks not only in Vinh
Phuc but also in other localities
nationwide will pay attention to
planting trees and building a
green, clean and beautiful
environment in order to
successfully achieve the goal of
sustainable green development.n
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Toward Green Industrial Parks 

POTENTIAL - VINH PHUC PROVINCE

The Prime Minister has
approved 18 industrial

parks in Vinh Phuc
province, covering over

5,200 ha, of which 11
have been established

with a total area of over
2,100 ha. In addition to

investing in
infrastructure, boosting

business operations,
strengthening wastewater

and waste treatment
solutions, tenants in Vinh

Phuc province-based
industrial parks have paid

much attention to
building green living
spaces, protecting the

environment and
improving worker health.

Thanh Loan



T
here are a large number
of workers and foreign-
invested enterprises in
the province. The Vinh
Phuc Industrial Parks

Authority has thoroughly and
promptly communicated on the
prevention and control of Covid-19
pandemic. Accordingly, it has asked all
enterprises in the IPs, especially
enterprises having foreigners, to
implement measures such as: Spraying
disinfectants, disinfecting the entire
business areas; enhancing workplace
hygiene, cleaning floors, doorknobs,
surfaces of objects in factories and
enterprises with common detergents
such as soap and disinfectant
solutions.

Mr. Bui Minh Hong, Director of
the Vinh Phuc Industrial Parks
Authority, said, “Enterprises in the IPs
are fully equipped with necessary
medicines, essential equipment and
medical supplies, suitable for health
check and temperature checks twice a
day for 100% of officials and workers;
we require 100% of workers and
customers who come to make
transactions to wear masks, disinfect
their hands with disinfectant solution
before entering and leaving workshops
and factories; classify and isolate
people at risk of infection, people
returning from pandemic areas in
accordance with regulations. Leaders
of Vinh Phuc province have regularly
assigned inspection teams to go to
factories to meet business leaders,
workers and ask them to strictly
comply with the regulations on disease
prevention. In addition, the Vinh Phuc
Industrial Parks Authority has
coordinated with the Department of
Health to organize a conference on
implementing measures to prevent
and control Covid-19 for enterprises
in the IPs.”

Enterprises in the IPs, especially
foreign-invested enterprises have been
also highly concentrated on the

prevention of disease. The typical
example is Vietnam Garments
Manufacturing Co., Ltd - TAL (in Ba
Thien II IP). The company has strictly
implemented the procedure of Covid-
19 pandemic prevention for all of its
experts, officials and workers.
Currently, the company has about
3,500 experts, officials and workers
from many countries around the
world. The company organizes
spraying disinfectants in all factories
from the gate to the workshops and
canteens; employees and customers
have daily temperature checks from
the gate for body temperature
screening. Every day, the company
distributes more than 4,000 masks for
officials and workers. During working
hours, if an employee shows signs of
cough, fever, the unit leader will be
responsible for reporting to the health
department for timely health check
and they will be facilitated for medical
examination by the company and get
100% salary if they have to be isolated.

Right since the first days back to
work, all employees of Compal
Vietnam Co., Ltd. (Ba Thien I IP)
have disinfected hands, measured
their body temperatures, and have
been supplied masks before entering
the workplace. At the entrance gate,
the company has posted notice
boards, posters and banners to
propagate knowledge and measures to
prevent and control the disease. In
addition to the production time, the
company also organizes propaganda
classes and recommends measures to
prevent and control Covid-19
pandemic so that workers can protect
themselves and their families.

With the efforts of the Vinh Phuc
Industrial Parks Authority and the
joint efforts of enterprises in disease
prevention, workers will feel secure to
keep working, manufacturing and
contributing to the effective
implementation of the dual goal:
repelling the pandemic and boosting
local socio-economic development.n
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Well Preventing Covid-19 in
Industrial Parks

In the context of complicated
and unpredictable

developments of the Covid-19
pandemic in the world and in

Vietnam, together with the
local authorities, the Vinh Phuc
Industrial Parks Authority has

been focusing heavily on
preventing and controlling the
pandemic, ensuring the health

of millions of workers from
many countries and territories

working in Vinh Phuc IPs.

nGuyeT ThaM



I
ndustrial parks in Vinh Phuc province attracted two
new domestic direct investment (DDI) projects and
permitted one project to scale up with a total registered
capital of VND394.4 billion (new grants: VND381.27
billion and added capital: VND13.16 billion), up 21%

year on year and equal to 48% of the plan in 2020. They also
licensed 10 new foreign direct investment (FDI) projects and
allowed 21 projects to supplement their investment fund with
a total registered value of US$101.83 million (new grants:
US$25.44 million and added capital: US$76.39 million),
equaling 26% of the value a year ago and reaching 31% of the
full-year plan in 2020.

Among 12 newly attracted projects from January to June,
six are involved in manufacturing electronic devices and
components (accounting for 50%), two manufacture
automobile and bicycle components (16.7%) and four are
engaged in other industries (33.3%).

Among 10 newly attracted FDI projects, two come from
Japan (with a total registered capital of US$16.82 million), six
from South Korea (US$3.13 million), one from Taiwan (US$5
million) and one from China (US$480,000).

To date, industrial parks in Vinh Phuc province are
housing 364 valid projects, including 63 DDI projects with
VND14,956.92 billion (US$570 million) of investment capital
and 301 FDI projects with US$4,170.57 million of investment
capital. By location, Khai Quang Industrial Park has attracted
87 projects, including 12 DDI projects (VND744.99 billion)
and 75 FDI projects (US$1,187.38 million), including 83
projects in operation. The occupancy ratio has reached 98%.
Binh Xuyen Industrial Park has 121 projects, including 37
DDI projects (VND3,772.37 billion) and 84 FDI projects
(US$649.76 million), including 97
projects in operation. The land
occupancy rate is 100%. Binh Xuyen
II Industrial Park (Phase 1)
attracted 56 FDI projects
(US$303.54 million), with 56
projects in operation. The
occupancy rate is 100%. Ba Thien
Industrial Park has 32 projects,
including six DDI projects
(VND2,650.28 billion) and 26 FDI
projects (US$881.98 million), with
26 projects in operation. The
occupancy rate is 30%. Ba Thien II
Industrial Park has 51 projects,

including three DDI projects (VND1,299.12 billion) and 48
FDI projects (US$804.54 million), including 34 projects in
operation. The occupancy rate reaches 63%. Thang Long Vinh
Phuc Industrial Park has attracted nine FDI projects
(US$259.02 million, with two projects in operation. The
occupancy rate is 14%. Tam Duong II Industrial Park - Section
A has attracted two DDI projects (VND4,224.8 billion), with
one in operation. The occupancy rate reaches 64%. Son Loi
Industrial Park is being built and expected to attract investors
in the coming time.

Investors disbursed VND265 billion for DDI projects in
the first six months of 2020, bringing their total disbursement
value to VND8,521.12 billion by the end of June 2020, equal to
57% of their registered value. Foreign investors spent
US$185.76 million in the period, bringing its disbursed value
to US$2,467.55 million by the end of June 2020, accounting
for 59% of the total.

In the last six months of 2020, the Vinh Phuc Industrial
Parks Authority will further boost investment promotion to
attract selective investment projects for its development plans,
aligned with sustainable development, from traditional markets
like Japan, South Korea, China and Taiwan (China), target
potential markets like the United States, the European Union
(EU) and other countries signatory to new FTAs, CPTPP and
AEC. Local industrial parks hope to attract 10-12 more FDI
projects with a combined registered capital of US$120-150
million and three new DDI projects with VND100-300 billion
of investment capital. The board will press on the progress of
ongoing projects so as to have 15-17 more projects go into
operation and witness US$170 million of FDI fund and
VND300-350 billion disbursed in the period.n

Source: Vinh Phuc Industrial Parks Authority
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Vinh Phuc IPs Attract 12 New
Projects in First Six Months

POTENTIAL - VINH PHUC PROVINCE

The Vinh Phuc Industrial Parks Authority licensed 12 new projects and allowed
22 projects to increase their registered capital, with a total registered value of
US$101.83 million and VND394.4 billion, in the first six months of 2020.



V
inh Phuc PC has
actively carried
out various
solutions to
ensure safe and

stable electricity supply for
business activity and effectively
control the Covid-19 pandemic
since the start of this year. In
addition, the company has also
developed plans and scenarios to
get prepared for and proactively
respond to the complicated
evolution of the Covid-19
pandemic. It has directed its
subordinate units to check
power lines, transformer
stations and grid to strengthen
the electricity system, detect and
promptly handle problems,
especially in hospitals and
medical centers. The company
has also prepared personnel to
ensure the fastest
troubleshooting.

In lowering power prices and
reducing power bills for
customers and enterprises

affected by the Covid-19 pandemic,
customers using household and
commercial electricity benefit most
from this policy. According to Vinh
Phuc PC, more than 200,000
customers will have their electricity
prices reduced in three months, from
May to July 2020. Particularly, over
196,000 of household customers
enjoyed a power price cut by 10%
and accounting for 89.2%. Over
23,000 corporate entities enjoyed a
10% reduction in all time frames,
counting from the latest invoices
submitted from April 16. At the same
time, Vinh Phuc PC has cooperated
with the Department of Health and
the Department of Culture, Sports
and Tourism to make a list of
customers who live in facilities
subject to social isolation, Covid-19
examination and treatment and
hotels. A representative from Vinh
Phuc PC said, right after EVN’s
guidance on power price support for
customers affected by Covid-19
pandemic, the company sent a
written request to the Provincial
People’s Committee and the Standing
Committee for the Covid-19
Prevention in Vinh Phuc and
relevant agencies to make a list of
customers beneficial to the support
policy.

In addition, to join hands with
the country and localities to prevent
and control the pandemic, Vinh
Phuc PC donated VND30 million
from its welfare fund and mobilized
all employees to donate one day’s
salary; organized many programs to
inform the contagion prevention;
presented face masks and antiseptic
liquid to people, installed electric
systems in quarantine areas; and
assisted online medical declaration.
Currently, Vinh Phuc PC is actively
ensuring safe, continuous and stable
power supply for businesses.n
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VINH PHUC PC

Joining Hands with Localities to
Achieve Dual Goals

Following the direction of
the Prime Minister and the
Vietnam Electricity (EVN),

Vinh Phuc Power
Company (Vinh Phuc PC)

has lowered power prices
and reduced electricity bills

for people and businesses,
especially those affected by

the Covid-19 pandemic.
The company has joined

hands with Vinh Phuc
province to realize the dual

goal: Pushing back the
pandemic, and boosting

socioeconomic
development.

nGuyen ThaM



B
a Thien II IP covers 308 hectares, with a total
investment of US$65 million located in three
communes: Thien Ke, Ba Hien and Trung My of Binh
Xuyen district, Vinh Phuc province. Vina CPK Co.,
Ltd is the investor and developer of the industrial

park. Right from the beginning of the project, Vina CPK has always
paid attention to the quality of technical infrastructure. Specifically,
the system of permanent concrete roads, electricity supply, clean
water supply, drainage, wastewater treatment plants have been
synchronously developed and periodically maintained. Production
and working environment is set up on the criteria of Green - Clean
- Nice - Environmentally Friendly with a system of green trees
arranged throughout the industrial park. The industrial park also
has a centralized land fund for utility services such as round-the-
clock security services, fire protection, maintenance, factory
construction, waste collection, healthcare, post and
telecommunication services, banking services, convenient
supermarkets and logistics services meeting the requirements of
investors and workers.

With a convenient location for goods circulation, a good
technical infrastructure system, professional support service
network and attractive marketing policies, Ba Thien II IP has
attracted 51 projects, including three DDI projects with a total
investment of VND1,299.12 billion and 48 FDI projects with a total
investment capital of US$804.54 million; 34 of the projects have
been put into operation. The occupancy rate of industrial land
reaches 63%. Investors said that the reason they have chosen Ba
Thien II IP as a reliable address for investment is that the IP has

good technical infrastructure, fast licensing time; and outstanding
utilities. Investors coming to the industrial park are provided with
maximum support for investment, production and business
activities with competitive rent and flexible payment methods;
building plants at reasonable costs; enjoying preferential tax
policies, supporting investment procedures, supporting
construction procedures and labor recruitment.

Mr. Hoang Thieu Son, Deputy General Director, Vina CPK
Co. Ltd, said, "When doing business in Ba Thien II IP, enterprises
receive not only our support and assistance in carrying out the
investment procedure, but also active support from State
management agencies and local governments which are ready to
quickly solve difficulties and obstacles in production activities.  We
always consider them as our friends and their success as our own
success, which has convinced many of them to call their partners to
enter the industrial park to invest in production and business. This
is our biggest success."

In the coming time, Vina CPK Co., Ltd. will continue
upgrading the infrastructure towards a clean, green, sustainable,
environmentally friendly industrial park; continuously improving
service quality, maximizing support for customers and investors; at
the same time, strengthening the promotion and calling for
selective domestic and foreign investors. It will move towards a
balance between attracting investment and sustainable
environmental protection; prioritizing projects with high
technology content, using modern and environmentally friendly
machinery and equipment, strictly abiding by the State's
regulations on the environment and always upholding
responsibility to the community and society.n
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BA THIEN II INDUSTRIAL PARK

Delivering Optimal Services
to Investors

POTENTIAL - VINH PHUC PROVINCE

Ba Thien II Industrial Park in Vinh Phuc
province has a strategic geographical
location, easily accessible to Hanoi and other
provinces in the Northeast key economic
region such as Bac Giang, Bac Ninh and Hai
Phong. Besides, it has complete
infrastructure, comprehensive services,
standard investment environment and
preferential policies and attractive investment
support. These factors have made Ba Thien
II IP an attractive investment destination.

Thanh Loan



T
o meet quality
requirements from the
parent company in Japan,
Futaba Sangyo Vietnam
Co., Ltd regularly provides

training for its employees; invests in
modern equipment lines; and imposes
rigorous testing of 100% of products
supported by advanced technology
and analytical equipment before being
exported. Thus, its products meet
rigorous quality, accuracy standards
and receives customer trust. On
average, each year, the company
produces about 500,000 car seat covers
and all of them are exported to Japan.

Remarking on the local investment
environment, Mr. Uchikoshi
Masanori, General Director of Futaba
Sangyo Vietnam Co., Ltd, said, “I am
very proud to do business in Vinh
Phuc province. I see that Vietnam is a
politically stable country and Vinh
Phuc province has everything we have
sought: Very active, friendly provincial
leaders who are always supportive of
investors; a favorable geographical
location, convenient transportation
support and synchronous
infrastructure; professional agencies
supporting investors very
enthusiastically; simple investment
administrative procedures; and young,
abundant, easy-to-recruit labor
sources. Especially, this industrial park
is developed by Japan. Vinh Phuc has
recently gained initial success in
curbing and controlling the Covid-19
epidemic, which is highly appreciated
by the central government, and the
people across the country. We have
therefore selected Thang Long Vinh
Phuc Industrial Park for our
production expansion project.
Currently, Japan is a top investor in
Vinh Phuc province."

Futaba Sangyo Vietnam Co., Ltd
always pays attention to
environmental and social

responsibility. According to Mr.
Uchikoshi Masanori, identifying
that employees are a valuable
asset, with 160 current employees,
paid VND6 million a month on
average, the company is applying
an 8-hour workday with
Saturdays and Sundays off. The
company always pays heeds to
aspirations and recommendations
from its employees to create a safe
and healthy working
environment. It acknowledges
working attitudes, and gives
timely incentives to well-
performing employees; improves
lunch meals for workers; assists
employees to obtain driving
licenses, provides them with
personal protective equipment,
gives periodic check-ups.

Besides, employees are
provided with all regulatory
benefits like health insurance,
social insurance, unemployment
insurance, allowances, salaries and
bonuses. They are encouraged to
join cultural and sporting events,
vacations to strengthen solidarity,
unity and physical fitness. Then,
they will work better.

In the coming time, Futaba
Sangyo Vietnam Co., Ltd will
recruit more workers to meet
the orders from the parent
corporation; improve skills and
management capacity for
employees; improve working
conditions and environment;
encourage employees to
promote initiatives for better
labor productivity and higher
product quality and overall
business performance; take care
of the material and spiritual life
and ensure the legitimate rights
and interests of employees. The
company will make greater
contributions to the local
budget revenue.n
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FUTABA SANGYO VIETNAM CO., LTD

Business Aligned with Social
Responsibility

Wholly Japanese-invested
Futaba Sangyo Vietnam Co., Ltd
(based in Thang Long Vinh
Phuc Industrial Park) is involved
in making car seat covers. From
the Japanese perspective,
employee health is an important
factor for the success of a
company, and since its
inception, the company has
devoted a third of the space for
planting green trees, made due
investment in modern
equipment and production lines,
and taken good care of
employees’ livelihoods.

Quynh nGoC
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POTENTIAL - VINH PHUC PROVINCE

A
ccording to Binh Xuyen People's Committee, as
of June 2020, the whole district has nearly 1,400
enterprises, including 202 FDI enterprises and
43 DDI enterprises. Despite being affected by
the Covid-19 pandemic, businesses in the

district have proactively expanded their production scale,
searching for consumption markets to overcome difficulties
and challenges, increasing the industry's production value in
the first six months of 2020 to nearly VND47 trillion, up 17%
compared to the same period in 2019.

In the coming time, Binh Xuyen district will continue to
improve the investment environment, speed up the ground
clearance compensation, attract investment into approved
industrial parks and clusters; put Son Loi industrial park and
Thanh Lang industrial cluster into operation. At the same
time, the province will upgrade transport infrastructure
connecting industrial parks, industrial clusters and rural
roads; continue the application of science and technology to
the handicraft industry, create sophisticated products, raise
production value and diversify products.n

BINH XUYEN DISTRICT

Industrial Production Value
Increases by 17% in First Six Month

Binh Xuyen district in
Vinh Phuc province
currently has six
industrial parks that
have been licensed,
covering nearly 1,400
hectares with five
industrial parks put into
operation. The district
has two industrial
clusters, Huong Canh
and Thanh Lang, with a
total area of nearly 37
ha. The industrial parks
have attracted US$742
million investing in 128
FDI projects; and
VND2,179.38 billion
investing in 27 DDI
projects.

Tran nGoC
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Mr. Ngo Hoai Chung, Deputy General Director of the
Vietnam National Administration of Tourism (VNAT), said,
after being in lockdown because of the Covid-19 pandemic,
Vietnam tourism has restarted. In order to restart tourism, the
VNAT has cooperated with relevant agencies and businesses
to organize various conferences to launch the domestic
tourism stimulus program in response to the program

initiated by the Ministry of Culture, Sports and Tourism. He
said the program “Vietnamese people travel Vietnam, travel
more, love the country more” introduced by the VNAT has
strongly increased domestic tourists to 35 million in 2015 and
85 million in 2019. This confirms the very important role of
the domestic tourism industry and the entire national
economy. “Now, once again, domestic tourism has become a
fulcrum for Vietnam tourism to recover,” he emphasized.

Defining that domestic tourism is a key drive of
development after the Covid-19 outbreak, all localities have
reopened tourist destinations and provided services to
promote their own advantages in the stimulus program. At the
forefront of this activity, the Vietnam Tourism Association has
cooperated with Vietnam Airlines Corporation to introduce a
national tourism stimulus program in 2020, implemented in
two stages. 

Can Tho City and the Mekong Delta debuted the national
tourism stimulus program. This is also the starting point for
restoring business operations of tourism firms across the
country after the Covid-19 pandemic.

Particularly, the Phu Yen Tourism Association and the Gia
Lai Tourism Association have signed a cooperation agreement

Stimulus to Revive Tourism
As international routes have not been reopened, domestic tourism has become a key
market for all inbound, outbound and domestic travel companies. Localities have
simultaneously responded to the national stimulus program to attract domestic tourists.

GianG Tu
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Long An has introduced many mechanisms
and policies to encourage and facilitate
investors and, at the same time, promoted
regional connectivity for tourism
development.

PhuoC Vu

Long An has abundant and diverse potential tourism
resources that combine many important factors to form strong
tourism types and products, especially ecotourism, leisure tourism
and historical - cultural tourism. Many resorts in the province
have been upgraded to draw more tourists like Tan Lap Floating
Village, Lang Sen Cultural Center, and Dong Thap Muoi Center
for Research and Development of Medicinal Herb Conservation.

Mr. Nguyen Anh Dung, Director of the Long An Department
of Culture, Sports and Tourism, said, the focus and priority of
development of cultural, historical and eco-tourism is a right

Long An Promoting Investment,
Regional Connectivity for
Tourism Development 

to stimulate domestic tourism to unlock locally unique
advantages and strengths in 2020.

At a conference on tourism stimulation in the Southeast
region (based on the framework conference on Southeast
tourism development connectivity organized by Ho Chi Minh
City People's Committee and Tay Ninh Province in late June),
representatives of the Southeast provinces and cities
introduced their new destinations, tourism products and
stimulus policies in 2020, investment attraction policies and
local tourism development programs to strengthen
information and connectivity among companies. Accordingly,
nine travel businesses in Ho Chi Minh City signed
cooperation agreements to develop tourism stimulus products
with 20 local service providers who will have preferential
policies on prices till the end of 2020 to build regionally linked
quality tourism products with attractive prices to stimulate
domestic tourism demand.

Vinh Long is focusing on the program “Vietnamese people
travel Vietnam” in the province to strongly engage tourism
businesses to stimulate domestic tourism demand, facilitating
people to travel to places of interest in the province, in the
region and throughout the country.

In Ho Chi Minh City, the conference to domestic tourism
stimulus was officially launched in June 2020 and will last until
the end of 2020 with nearly 260 tour programs and 280,000
preferential tickets, with discounts ranging 10-70%.

Like other localities across the country, Hanoi has introduced
many action programs, touristic facilities and local businesses
with many plans to stimulate domestic tourism. Accordingly, the
Hanoi People's Committee has assigned the Department of
Culture and Sports; the Center for Investment, Trade and
Tourism Promotion; and relevant agencies to stimulate tourism
demand by organizing cultural festivals, introducing historical
and cultural relics in Hanoi such as the Temple of Literature, Hoa
Lo Prison, Ngoc Son Temple, Thang Long Quartet, Huong
Pagoda, Thay Pagoda, Ly Thai To Flower Garden and walking
zones around Hoan Kiem Lake and its vicinity.

Vice President of UNESCO Hanoi Travel Club Truong Quoc
Hung said, in response to the appeal, many businesses and
destinations have actively launched stimulus programs to attract
tourists. Tourism facilities have gradually built new tourism products,
introduced promotion and discount packages, discounted room rates,
admission tickets and tour expenses; boosted tourism marketing on
websites, social networking channels to attract tourists.n
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approach for local tourism development.
Accordingly, the department has
strengthened the management of the
overall tourism development plan to
2020, with a vision to 2030. Other
agencies and departments need to take
tourism development support factors
into consideration when they work out
sectoral development plans.

On tourism development
investment, the Provincial People’s
Committee has concentrated the central
investment budget to stimulate tourism
investment socialization. In the
immediate future, the province will give
priority to infrastructure development investment in key tourist
zones; socialize tourism development investment, and call for
investment cooperation in cultural and historical tourism.

Long An will also speed up investment promotion,
introduce photos and information on tourism products and
strengths to domestic and foreign tourists through the “Lam
Dong smart tourism portal and application” and on newspapers,
radio and television stations. The province will also actively
participate in tourism festivals, fairs and events.

In addition to investing and promoting tourism
development, Long An will boost tourism cooperation:
Expanding and strengthening tourism cooperation with
localities across the country, with Mekong Delta provinces to
develop the Greater Mekong Subregion (GMS) tourism and
with Ho Chi Minh City. In 2020, the Department of Culture,
Sports and Tourism will consult the Provincial People’s
Committee to develop a joint tourism product construction plan
for tourist areas, tourist sites, tours and routes with big tourism
companies such as Saigontourist, Vietravel, Lua Viet and Viet

Cam Lao Tourism Company.
Mr. Nguyen Anh Dung said, in order to

make Long An tourism an important
economic sector of the province and a
leading satellite tourist destination of Ho
Chi Minh City in the Mekong Delta, the
province has adopted several mechanisms
and policies to socialize tourism
development and encourage and facilitate
investors to engage in tourism business. The
province has completed the investment
management mechanism, created a clear
environment for tourism development
investment; ensured equality for domestic
investment and foreign investment, private

enterprises and State enterprises; and expanded forms of
domestic and foreign investment attraction such as BOT, BTO
and BT.

The administrative reform at the Department of Culture,
Sports and Tourism has been increasingly strengthened. The
settlement of administrative procedures is always made
favorable for organizations and individuals. Currently, 127
administrative procedures under the jurisdiction of the
department are provided under the single-window mechanism
at the Long An Provincial Public Service Center at Levels 2, 3
and 4 (29 procedures of Level 3; and 17 procedures of Level 4).
In 2019, the department received and resolved 945 records filed
by organizations and individuals, including 837 records settled
before the deadline, 108 records settled on time, and no overdue
records. The rate of timely settlement of administrative records
is 100%.

By paying attention to attracting many potential investors,
Long An's tourism industry hopes to have impressive growth in
the near future.n

In 2020, Long An tourism
industry expects to

welcome about 2 million
visitors, including 35,000
international tourists,
and make revenue of

VND 1 trillion.



D
ecorated by the beauty of local
mountains and forests, Tra Su is
nicknamed as "Melaleuca Garden of
Eden", converging the essence of
heaven and earth, diverse colors,

beautiful glitter thought to only exist in legend. In
the early morning, the rays of sunlight pouring
down on young shoots, night dews still lingering on
iridescent leaves; this is when Tra Su wakes up with
the magic of the green forest.

Melaleuca garden 
The dream is just a moment when suddenly

comes and goes quickly, watching the beautiful
world is even more wonderful because it is not only
a trip but also a contemplation of life, so writer Ray
Bradbury once said, “Look at the world. That is
more wonderful than any dream.” Thousands of
friendly pigeons surround visitors, making mellow
and welcoming murmurs, creating a warm setting
just like Piazza del Duomo - the heart of Milan.
During the adventure at Tra Su Melaleuca Forest,
visitors will have interesting and unique
experiences, immersing themselves in an endless
green space, admiring the whole poetic painting.

What could be better than not thinking about
the chaos of life, neither hurrying nor rushing,
just letting your soul drift along the water flows,
immersed in the shade of cool melaleuca. On the
top is a domed creation made of melaleuca leaf,
under the water is a green carpet of grass
fluttering with waves, nature like hugging visitors,
gently patting with the "bolero song" of birds in
the sky, the melodious sound that that relaxes the
mind and body!

Going through the ancient green melaleuca
trees, you can indulge in traveling to discover the
extraordinary and pure appearance of Tra Su rich
primeval forest. Walking on the bamboo bridge
through the forest, visitors can easily reach the
pristine white melaleuca flowers, the faint aroma
lingering on the scent of memory. Not just
wildflowers, melaleuca flower is also a symbol of a
strong and resilient western farmer who rises above
the harshness of mud and swamp to beautify life.

Occasionally, we will be fortunate to encounter
strange images of wandering fire storks, thoughtful
ghost storks on the fallen melaleuca root, or bird
nests hanging from branches. Pink lotus clusters,
crimson confetti and bright yellow common sesban
bunches create sparkling and magical dots on the
green forest. The sky and the ground in Tra Su
deliberately intersecting, blending together in a
large frame edged by rays of sunlight rising above

the far horizon is a great moment to
have luxurious shots like in Europe.

Vietnamese people travel to
Vietnam destinations

The Ministry of Culture, Sports
and Tourism has recently launched
the program "Vietnamese people
travel to Vietnam destinations". The
number of domestic tourists has
soared, creating a positive signal that
the tourism industry has recovered
gradually.

Responding to the program in a
sustainable and responsible manner,
An Giang Tourimex (a member of Sao
Mai Group) has improved service,
investment quality and renewed
intellectual and aesthetic items at Tra
Su eco-tourism area such as: Bamboo
bridge in Vietnam's longest melaleuca
forest, chain of castles with hundreds
of pigeons welcoming guests at the
wooden pier, four-season flower park,
floating flower raft, and Tra Su
hanging garden. The company has
also released more than 50 tons of all
kinds of fish to the forest.

Visiting Melaleuca garden at any
time, visitors will also enjoy the sound
of nature’s poetic love song. Summer
tourism season is approaching, this
place is expected to become an ideal
destination, creating a new impetus
for the tourism market in the "new
normal" period after the pandemic.n

Quintessence of Heaven and Earth 
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Compared to other
provinces in the
Mekong Delta region,
An Giang possesses a
unique and strange
geographical position,
in the middle of a
plain, there is majestic
That Son mountain
range. Coming to this
peaceful land, visitors
will see towering
mountains standing
proudly reaching out to
embrace Tra Su like the
ancient people saying
"The hero cannot resist
the charm of a
beautiful woman."

LaM nGoC


