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Dear readers,
With a strong and persistent effort from the entire political system in 2022, Vietnam obtained excellent

achievements in controlling the COVID-19 pandemic, advancing sustainable socio-economic recovery and
development, and ensuring an independent and self-reliant economy coupled with active and intensive
international integration.

According to Party General Secretary Nguyen Phu Trong, while the global economy and trade declined and
faced many risks, Vietnam's GDP expanded by 8.02%, much higher than the target of 6-6.5% and secured a high
standing in the region and the world. State budget revenue rose by 14% over 2021; total social investment capital
expanded by 11.5%; and total import and export value reached a record of US$732 billion, 10% higher than that
in 2021. The macro economy was basically stable; the consumer price index (CPI) rise was curbed at 3.15%;
major economic balances were generally secured; and the financial and monetary markets were steady.
Anticorruption continued to be implemented firmly and persistently, thus exerting a strong deterrence and
warning power and gaining the great support of the people.

These successes have been recognized and highly appreciated by the international community. According to
the International Monetary Fund (IMF), Vietnam is a bright spot amid the global slowdown.

The year 2023 is the third important year of carrying out the resolution of the 13th National Party Congress.
Therefore, General Secretary Nguyen Phu Trong emphasized the need to focus on consolidating and
strengthening the macroeconomic foundation, controlling inflation, and improving internal capacity and
economic self-reliance by enhancing the transparent, stable and sound development of credit institutions,
monetary market, real estate market, stock market, and corporate bonds. In particular, priority should be given

to upgrading the business investment environment, fostering national digital
transformation, developing digital economy, digital society, green
economy and circular economy, coupled with intensifying
resource management and environmental protection, preventing
and mitigating natural disasters and epidemics and responding
to climate change; developing cultural and social institutions in
harmony and on par with the economic background;
consolidating and enhancing defense and security capabilities;
maintaining political stability, social order and safety; and
stepping up multilateral diplomacy, effectively implementing
signed trade agreements, and taking full advantage of benefits
that these agreements can bring.

Joining the country's jubilant spirit ahead of the coming Lunar
New Year, the Vietnam Chamber of Commerce and Industry

(VCCI) enters the year 2023 with strong confidence, new
motivation, and a burning desire to make
many breakthroughs and innovations, as well
as contributions to successfully realizing all
goals and tasks set for 2023 and beyond.

Welcoming the new spring, Vietnam
Business Forum wishes all our valued readers,
business community and entrepreneurs a
happy and prosperous new year!

Editorial Board
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VIETNAM’S REPUTATION INCREASINGLY
CONSOLIDATED AND ENHANCED

Vietnam has had an impressive year of diplomacy with State-level visits and participation
in high-level international forums by Party and State leaders in 2022. Vietnam Business

Forum would like to introduce some of the outstanding events.

General Secretary
Nguyen Phu Trong's
visit to China is of
special significance

The official visit to China by
General Secretary Nguyen Phu
Trong was a particularly important
event for Vietnam and China, and
attracted much attention from both
countries and the world. The visit
was a great success in all respects.

This was the first direct official
diplomatic activity of the two top
leaders of the two parties and
countries since the outbreak of the
COVID-19 pandemic, and the first
foreign visit by General Secretary
Nguyen Phu Trong after the 13th
Congress of the Communist Party of
Vietnam.

At the end of the visit, the two
sides issued a joint statement on
further promoting and deepening the
Vietnam-China comprehensive
strategic cooperative partnership. The
two sides believed that Vietnam and
China are both good neighbors, good
friends that share mountains and
rivers, good comrades, good partners
who share the same purpose and a
common mission and work together
for happy peoples, prosperous and
strong countries and the noble causes
of peace and development of
mankind.

At the same time, the two sides
also reached an agreement on many
substantive cooperation contents, such as
strengthening the connectivity between the "Two
Corridors, One Belt" Framework and the "Belt and

Road" Initiative to accelerate the progress of opening
the market for agricultural, forest and aquatic
products of Vietnam and opening Vietnamese
commercial offices in China.

Party General Secretary and President of China Xi Jinping (R) presents

China's Friendship Order to Party General Secretary Nguyen Phu Trong at

the Great Hall of the People, Beijing, China, Oct 31, 2022
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Vietnam's new position at
ASEAN-U.S. Special Summit

The Vietnam-U.S. bilateral relationship and
the ASEAN-U.S. multilateral relationship are
both gaining momentum to have a new vision
and further promote cooperation, including the
ASEAN-U.S. Special Summit that took place in
May 2022 in the United States, on the occasion
of ASEAN and the U.S.'s 45th anniversary of
relations, and reaffirmed their political
commitments on the importance of
strengthening the ASEAN-U.S. relationship.

Attending the ASEAN-U.S. Summit, Prime
Minister Pham Minh Chinh demonstrated that
foreign policy. Vietnam seeks to contribute to a
better ASEAN--U.S. relationship, which is, in
essence, to contribute to ASEAN's role in
building peace, stability, cooperation and
development in the Asia-Pacific. This is the goal
as well as the common interest of the parties.

Vietnam actively, positively contributes
to 40th and 41st ASEAN

At the 40th and 41st ASEAN Summits and related high-
level meetings, the Vietnamese delegation led by Prime
Minister Pham Minh Chinh attended meetings with a sense
of responsibility and many substantive contributions to
ASEAN cooperation and to partners, as well as to the overall
success of these summits.

The Prime Minister affirmed Vietnam's position on
maintaining solidarity and promoting internal strength, a
sense of responsibility, and a balanced, objective and

persistent approach to ASEAN’s principles. At the same
time, he suggested reinforcing coordination with partners in
joint efforts for peace, security and development,
strengthening intra-regional strategic cohesion so that
partners truly respect and support ASEAN’s centrality and
realize commitments to long-term cooperation with ASEAN
through ASEAN-led mechanisms; and jointly responding to
global challenges such as post-pandemic economic recovery,
trade promotion, supply and production chain stabilization,
digital transformation, energy transformation, climate
change response, information security, green growth and
sustainable development.

F

Vietnamese Prime Minister Pham Minh Chinh (second from left) and other leaders at

the ASEAN-U.S. Summit, Washington, U.S., May 2022

The opening ceremony of the 40th and 41st ASEAN Summits and related summits, Cambodia, Nov 2022



PM Pham Minh Chinh and NA
Chairman Vuong Dinh Hue visit
Cambodia

On their attendance
at high-level ASEAN
meetings in Cambodia,
Prime Minister Pham
Minh Chinh and
National Assembly
Chairman Vuong Dinh
Hue paid official visits
to Cambodia.

During the Prime
Minister's visit, the two
sides released a joint
statement and pledged
to step up defense
cooperation. It is also a
vital factor to ensure
that the two countries
can work together to
maintain peace and
stability for future
development.

The two sides signed
11 cooperation
documents in many
fields such as trade,
finance-banking,

transportation, agriculture,
labor, information and
communication, ethnicity and
religion. Companies of the two
countries also inked many
contracts and business
agreements, which enriched the
fruition of the visit and deepened
bilateral cooperation.

During the official visit to
Cambodia by National Assembly
Chairman Vuong Dinh Hue, the
two sides highlighted macro and
specific issues of the two
countries such as the protection
of Vietnamese people in
Cambodia, relocation of
Vietnamese Cambodians from
the lakebed area and other
activities to support Vietnamese
citizens abroad. This visit also
suggested new cooperation
models in agriculture to help
stabilize livelihoods for people
and especially connecting
Vietnamese and Cambodian
seafood markets.

These are very meaningful
activities on the occasion of the 55th anniversary of Vietnam-
Cambodia diplomatic relations, and the year of
Vietnam-Cambodia solidarity and friendship.
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F

Prime Minister Samdech Techno Hun Sen (R)  

welcomes Prime Minister Pham Minh Chinh, Cambodia, Nov 2022

NA Chairman Vuong Dinh Hue and President of the National Assembly 

of Cambodia Samdech Heng Samrin review a guard of honour, Cambodia, Nov 2022



Consolidating Vietnam-Singapore
Strategic Partnership

The state visit of President Nguyen Xuan Phuc to
Singapore in early 2022 was of multifaceted significance for
both sides. The visit took place as the two countries were
preparing to celebrate the 50th anniversary of diplomatic
relations and the 10th anniversary of the Strategic
Partnership in 2023. The visit helped implement the foreign
policy of the 13th National Party Congress: Giving priority to
the comprehensive
development of relations
with neighboring countries
and ASEAN, including
Singapore.

The two sides highly
agreed on major directions
to further deepen all-field
cooperation, released a joint
press statement on
"Strengthening the Strategic
Partnership and cooperation
in post-pandemic recovery”,
signed five bilateral
cooperation documents on
defense, economy-trade,
intellectual property, digital
economic cooperation and
people-to-people exchanges,
and agreed on measures to
strengthen and promote

traditional friendship and
enhance bilateral strategic
cooperation.

NA Chairman
Vuong Dinh Hue
visits Hungary
and the UK

The visit of a high-
ranking delegation of the
National Assembly of
Vietnam led by Chairman
Vuong Dinh Hue to
Hungary and the United
Kingdom of Great Britain
and Northern Ireland at the
end of June 2022 was to
continue implementing the
foreign policy adopted by
the 13th National Party
Congress. The visit aimed
to maintain and deepen the
Vietnam-Hungary
Comprehensive Partnership
and Vietnam-UK Strategic
Partnership.

The visit also demonstrated the Party and State's concerns
in the overseas Vietnamese community and executed the
Politburo's Conclusion 12 on overseas Vietnamese in the new
context.

With nearly 50 activities in the two countries, National
Assembly Chairman Vuong Dinh Hue held talks with top
legislature leaders of Hungary and the United Kingdom of
Great Britain and Northern Ireland.

www.vccinews.com  7

F

President Nguyen Xuan Phuc (R) meets with 

Singaporean Prime Minister Lee Hsien Loong, Singapore, Feb 2022

NA Chairman Vuong Dinh Hue and his Hungarian counterpart László Kövér sign a new cooperation

agreement between the two parliaments in Budapest 
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Vietnam always responsibly, actively and
positively promotes comprehensive
APEC connectivity

President Nguyen Xuan Phuc attended the APEC 2022
with the theme “Open. Connect and Balance” in Thailand in
November 2022. President Phuc proposed many initiatives
and emphasized that a peaceful, stable, prosperous and
sustainable Asia-Pacific is the
goal. He said APEC members
need to act for the common
good of the community and
to protect APEC’s
achievements and values over
the past three decades. As
Asia-Pacific enters a new
stage of development, APEC
needs to take the lead in
promoting balanced,
inclusive and sustainable
growth, supporting
successful, green, digitally
transformed economies.
Accordingly, it is necessary to
ensure an open, transparent
and non-discriminatory trade
and investment environment;

link trade and investment with the 2030 Sustainable
Development Goals; train and retrain human resources,
especially high-quality workers.

In particular, President Nguyen Xuan Phuc and APEC
members also agreed to create more communication channels
to narrow differences in order to maintain a high consensus
within APEC. This is considered an important contribution to
the success of the summit.

F

Invited to deliver keynote speeches to many sessions of the APEC 2022, 

President Nguyen Xuan Phuc actively proposed many recommendations and emphasized an

effort for a peaceful, stable, prosperous and sustainable Asia-Pacific

President Nguyen Xuan Phuc, VCCI President Pham Tan Cong, and other leaders at a high-level seminar 

with the U.S.-APEC Business Alliance for Competitive SMEs
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Vietnam, Korea sign comprehensive
strategic partnership

During his state visit to the Republic of Korea from
December 4-6, 2022, President Nguyen Xuan Phuc and
President Yoon Suk Yeol released a joint statement on
upgrading the relationship to a “Comprehensive Strategic
Partnership”.

President Phuc was the first head of state to visit Korea
right after the country announced the Indo-Pacific Strategy
and the Korea-ASEAN Solidarity Initiative when Vietnam was
the coordinator of ASEAN-Korea relations to 2024. Therefore,
his visit was of great significance at both bilateral and
multilateral aspects, both national and international levels.

President Nguyen Xuan Phuc and President Yoon Suk
Yeol highly appreciated the rapid and effective development
of Vietnam-Korea cooperation in the past 30 years,
especially after the relationship was upgraded to a strategic
partnership in 2009. Based on important achievements,
with a strong belief in the future of bilateral
cooperation, the two presidents agreed to issue a joint
statement on elevating the bilateral relationship to the
comprehensive strategic partnership.

Further deepening ASEAN-EU
Strategic Partnership

Prime Minister Pham Minh Chinh's visit to
Luxembourg, the Netherlands and Belgium, and
attendance at the Summit celebrating the 45th
anniversary of ASEAN-EU relations from December 9
to 15, 2022 was successful in all aspects, marking an
important milestone with increased political trust and
comprehensive bilateral cooperation in the new period
of development.

The high-ranking Vietnamese delegation led by Prime

Minister Pham Minh Chinh attended and made important
and responsible contributions to the overall success of the
Summit celebrating the 45th anniversary of ASEAN-EU
relations in all preparing, organizing and debating processes at
the summit, as well as in document drafting.

At the summit, he spoke highly of the special significance
of this commemorative summit and shared some approaches.
For instance, the two sides need to be persistent with their
goals, change their mindset, act resolutely, and promote the
strategic partnership, balanced, equitable, benefit-harmonized
and risk-shared cooperation. He affirmed that Vietnam always
accompanies EU companies that invest and do business in
Vietnam, while urging the EU to promptly remove the "yellow
card" for Vietnamese seafood and soon ratify the Vietnam-EU
Investment Protection Agreement. Emphasizing the global
approach to responding to challenges, PM Chinh reiterated
Vietnam's strong commitments to combating climate change
and delivering green and sustainable development. F

European Council President Charles Michel (first from left) and European

Commission President Ursula Von der Leyen (first from right)) welcome

Prime Minister Pham Minh Chinh to the ASEAN-EU commemorative summit

President Nguyen Xuan Phuc (L) and his Korean counterpart Yoon Suk Yeol 

pose for a photo during their talks at the presidential office in Seoul, Dec 2022
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Vietnam’s strategic trust with Australia
and New Zealand strengthened

The official visit to Australia and New Zealand by National
Assembly Chairman Vuong Dinh Hue and the high-ranking
NA delegation wrapped up with more than 40 activities,
opening up many new cooperation opportunities on all
channels of Party, Government, National Assembly, and
people-to-people exchanges, as well as economic pillars.

The visit is a practical step to carry out the important
foreign policy of the 13th Party Congress, which advocates
strengthening in-depth, effective and substantive relations
with neighboring countries and strategic partners,
including Australia and New Zealand, which are key and
important partners in many aspects for Vietnam in the
South Pacific region.

Further developing great friendship,
special solidarity and comprehensive
cooperation between Vietnam and Laos

On July 18, in Hanoi, the Central Committee of the
Communist Party of Vietnam, the National Assembly, the
President, the Government and the Vietnam Fatherland
Front held a solemn meeting to celebrate the 60th
anniversary of diplomatic relations between Vietnam and
Laos (September 5, 1962 - September 5, 2022) and the 45th
anniversary of signing the Vietnam-Laos Treaty of
Friendship and Cooperation (July 18, 1977 - July 18, 2022).

In his speech at the ceremony, General Secretary
Nguyen Phu Trong emphasized that the foundation of the
special relationship between Vietnam and Laos was
directly laid by great leaders such as President Ho Chi
Minh, President Kaysone Phomvihane and President
Souphanouvong, and laboriously built, maintained and
nurtured with the sweat, effort and blood of warriors and
people of the two countries, to truly become an invaluable

treasure, a unique relationship in world history. He
affirmed that solidarity, cooperation and mutual assistance
between Vietnam and Laos is an objective rule, a vital
factor of each Party and country, as well as an invaluable
common asset and foundation for the two countries to
bring into full play together in the next historical periods.
Vietnam and Laos are not only neighbors but also brothers
and comrades.

On the same day, in the Lao capital of Vientiane, a
commemorative ceremony was also solemnly held.
Attending the meeting were General Secretary and
President of Laos Thongloun Sisoulith, Member of the
Politburo of Vietnam and Standing Secretary of the Party
Secretariat Vo Van Thuong, and leaders of the Lao
Government and National Assembly.

In his speech to the ceremony, General Secretary and
President Thongloun Sisoulith affirmed that, in all
circumstances, the Lao Party, State and people always
preserve, cultivate and develop the great friendship and
special solidarity of Vietnam and Laos into depth,
practicality and effectiveness in all fields, and bring
benefits to the people of each country. n

NA Chairman Vuong Dinh Hue (R) meets 

with Australian Prime Minister Anthony Albanese
NA Chairman Vuong Dinh Hue and New Zealand

Prime Minister Jacinda Ardern

F

Vietnamese and Lao leaders at the 60th anniversary of diplomatic

relations between Vietnam and Laos



www.vccinews.com  11

I
n the context of external uncertainties, Vietnam
remained a bright spot in the global economic picture
in 2022, he said. This comes from the hard work,
resilience and effort of the Vietnamese business
community to overcome difficulties and challenges.

2022 was the first year to execute the resolution of the
7th VCCI Congress (2021-2026 term). Could you tell us
about the initial results of implementing key tasks and
solutions as well as strategic breakthroughs set by VCCI?

The 7th VCCI Congress that took place on the last two
days of 2021 set forth a new vision and strategy for the
development of the Vietnamese business community. In 2022,
VCCI aggressively executed the full-term working program
(2021-2026), with a focus on six key tasks and three strategic
breakthrough stages set out by the 7th VCCI Congress toward
building “a strong business community, and a prosperous
nation”. In 2022, VCCI innovatively changed contents,
methods and performance, to give a helping hand to the
country’s business and economic recovery and development.
With respect to promoting the business environment, VCCI
actively contributed many important ideas in policy making

and enforcement, from draft laws to guidelines and policies on
post-COVID-19 economic recovery and development,
proposed ideas for handling a series of hot issues to the
business community and society like credit interest rates, real
estate market, petroleum supply, labor and employment.
Specially, VCCI advised and submitted to the Politburo a
summary project on the 10-year implementation of Resolution
09-NQ/TW dated December 9, 2011 of the 11th Politburo on
“Building and promoting the role of Vietnamese
entrepreneurs in the period of accelerating industrialization,
modernization and international integration”. 2022 also
marked VCCI’s new remarkable and effective activities like
announcing and implementing the Vietnamese code of
business ethics nationwide, completing changing the voting
and awarding of the title of outstanding Vietnamese
entrepreneurs with the criteria on business ethics and culture
added as a fundamental and mandatory element in this event
for the first time; and implementing the “Eastern Highway
Economic Connectivity'' Initiative with four localities: Hai
Phong, Quang Ninh, Hung Yen and Hai Duong.

In addition, VCCI promoted and implemented VCCI-
branded business development activities like the Provincial
Competitiveness Index (PCI), Annual Mekong Delta Economic
Report 2022, Vietnam Corporate Sustainability Forum (VCSF)
2022 and Top 100 sustainable businesses, and Golden Rose
Award for outstanding Vietnamese businesswomen.

In external affairs, VCCI launched more than 300
international activities, with important ones like successfully
hosting the third meeting of the APEC Business Advisory
Council in 2022 (ABAC III) in Ha Long City, advising and
escorting the President and the Prime Minister in high-level
meetings and dialogues with the regional business community
within the framework of the APEC Summit Week in Thailand
and the ASEAN Summit in Cambodia; launching integration,
trade and investment promotion activities within the
framework of international and regional organizations such as
WTO, APEC, ASEAN, CACCI, GMS, ACMECS and PECC.

Growing integration and increasing economic
openness will also pose unpredictable challenges to the
Vietnamese business community. How should the
business community flexibly respond to changes in the
world economy?

Our country's economy is highly open and its trade-off
is high sensitivity to international fluctuations. So, in order
to survive and develop sustainably, Vietnamese enterprises
must be able to build strategies in response to fluctuations
in world markets.

When we talk about how to cope with market fluctuations,
we often think of competencies pertaining to flexible
administration, to input and output markets, to technology and
business processes. But in my opinion, these are correct but not
enough. Observing the tumultuous years of 2021 and 2022, we

Mr. Pham Tan Cong, President of the
Vietnam Chamber of Commerce and
Industry (VCCI), emphasized that VCCI
will speed up the construction and practice
of business ethics and business culture,
commensurate with the requirements of a
developed and modern country.

BUILDING NEW BUSINESS ETHICS AND CULTURE

F
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saw that businesses that managed to live through these all
shared the common characteristic of being outstanding in
ethics and business culture. Meanwhile, many entrepreneurs
and big businesses that failed have the same element of
problematic business ethics.

Therefore, I think that, to cope with market fluctuations,
we must have ultimate goals and flexible actions. Since they
start doing business, entrepreneurs and enterprises have to
equip, preserve and cultivate standard business ethics and
business culture and take them as "ultimate goals" to deal
with the ever-changing and turbulent business environment.

We are increasingly integrating into the world and
cultured ethical standards in business are
mandatory, especially to partners from
developed countries. In general, more and more
standards of social responsibility, green
economy and circular economy are
institutionalized in these countries and made
into law to form new trade standards and erect
market barriers to companies that do not
practice these standards.

Besides, on a 20-year vision at which
Vietnam will become a developed country, it is
clear that building and practicing standard
business ethics and culture imbued with both
Vietnamese values and blended with global
elites has become an urgent requirement and
task for Vietnamese entrepreneurs and
businesses.

And, VCCI made this a key and
breakthrough task for the 2021 - 2026 term. On
May 19, 2022, on the occasion of President Ho
Chi Minh's birthday, VCCI announced the
Code of Ethics for Vietnamese entrepreneurs
that consists of the six most fundamental values.
On October 11, 2022, on the occasion of
Vietnam Entrepreneurs Day, VCCI cooperated
with Ho Chi Minh National Academy of Politics

to open a scientific
conference on "Business
ethics and Vietnamese
business culture in the new
context”. From now on,
VCCI has also officially
applied the Vietnamese
Code of Business Ethics to
review and commend
entrepreneurs. In the
coming time, VCCI will
continue to have many
activities to build and
promote the practice of
standard business ethics
and culture toward
building a strong cultural
foundation for Vietnamese
entrepreneurs and
enterprises to develop
sustainably and succeed in
international integration.

The year 2023 marks the 60th year of VCCI’s
development (April 27, 1963 - April 27, 2023). Recently,
the Prime Minister signed a decision to ratify the VCCI
Charter. What are VCCI's key activities in 2023?

Upholding the 60-year tradition, VCCI will always make
active and effective contributions to support the Vietnamese
business community, enterprises and Party and State
agencies to realize the nation's development goals.

Developments in the fourth quarter of 2022 indicated that
2023 will be a tough and challenging year for Vietnam’s
economy and the world, and businesses need to be ready to
cope with it. For VCCI, the top priority will be firmly grasping

F

“When good cultural and ethical values are absorbed into business activities, goals of

enterprises will go beyond seeking benefits only for themselves but embrace a mission

and responsibility to deliver prosperity to the country,” affirmed Mr. Nguyen Xuan

Thang, Director of Ho Chi Minh National Academy of Politics, Chairman of the Central

Theoretical Council, at a VCCI’s workshop on business ethics and culture

VCCI chairs and co-chairs many major international forums, including APEC Business Summit, Vietnam

Business Summit, EU-ASEAN Business Summit, GMS Business Summit, ASEAN BIS and ASEAN BAC. In the

photo: President Nguyen Xuan Phuc (4th from right), VCCI President Pham Tan Cong ( 5th from right) and

other ABAC leaders at the third meeting of APEC Business Advisory Council, Ha Long city, July 2022
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actual developments
and promptly
supporting
businesses to
overcome difficulties
to keep on continued
recovery and
development. In
addition, in 2023,
VCCI will actively
develop and
implement the VCCI
Action Plan and the
business community
will follow the
Politburo's
resolutions on the
development of
socioeconomic regions as well as the Politburo's new policies
and orientations on building and promoting the role of
Vietnamese entrepreneurs after completing the 10-year review
on the implementation of the Politburo's Resolution 09.

VCCI also continues to propose, develop and implement
national programs, projects, schemes and tasks on improving
the business environment, enhancing corporate
competitiveness and supporting enterprises, business
households and business associations. VCCI will focus on
proposing and implementing business support solutions;
take advantage of FTA-generated opportunities as well as the
redirection of FDI-driven production and supply chains.

In 2023, VCCI will have some new and important
activities, including surveying and releasing the Green Index
on environmental protection linked to local economic
development, thus promoting green economic development.
VCCI will coordinate with the Vietnam Journalists
Association and related agencies for an inspiring press
environment, foster business development, and build close
media-business companionship. International affairs in 2023
will be very vibrant. VCCI will especially open a new mode of

coordinating with and supporting localities in expanding
international trade and investment promotion by bolstering
international relations and VCCI's position in the
international business community. With its new name, VCCI
membership will be significantly reformed and redesigned to
match and better serve the different needs of its members
that consist of large firms, small and medium-sized
companies and business associations. In particular, VCCI
will pilot establishing VietChams in other countries to
connect the Vietnamese business community abroad.

There will be many new and important activities to build
and spread business ethics and culture in 2023. In the long
term to 2045 when Vietnam is projected to become a
developed country, VCCI will foster the construction and
practice of business ethics and business culture commensurate
with those of a developed, cultured and modern country. This
is an important foundation for both the nation and for
businesses and, at the same time, both an urgent task and a
long-term strategic task in building and promoting
Vietnamese entrepreneurs and enterprises in the new context.

Thank you very much!

Business ethics is among the criteria to be qualified for the “outstanding entrepreneur” or “sustainable business” titles. In the photo: Prime

Minister Pham Minh Chinh, Head of the Party Central Committee's Economic Commission Tran Tuan Anh and other leaders pose for a group

photo with 60 outstanding Vietnamese entrepreneurs 2022

Most sustainable businesses 2022 are honored with CSI awards



GDP growth at 8.02%, 2.5 times higher than
inflation

In 2022, the domestic economy grew well in the face of the
challenging global economy. The world’s leading economies had
to cope with numerous difficulties and witnessed a decline in
aggregate demand, resulting in certain weaknesses in our
country's international trade. Risks intertwined with instability
forced economies to trade off macro management solutions.
Inflation continued to be a top concern of many economies, with
complicated and unpredictable fluctuations in energy and food
prices. Signs of a global recession were becoming clearer and the
world economy was suffering from a multi-layered crisis not
easily solved in the short term.

Vietnam's economy is opening wide, with its production largely
reliant on imported virgin materials and fuels, resistance and limited
competitiveness. Even a small change in the world may have a big
impact on the domestic economy and society.

In that context, Vietnam's economic growth performed a
miracle in 2022, reaching 8.02%, higher than many estimations.

The economic restructuring moved in the right direction,
with a lower share of agriculture, forestry and fishery and an
increased share of industry and construction.

In the general growth picture, the agriculture, forestry and
fishery sector expanded 3.36%, ensured the full food supply with
stable prices to lay the foundation for curbing the full-year inflation
growth of 3.15%, much lower than the target of 4%, despite high

food prices in many countries around the world.
The economic growth is 2.5 times higher than the

inflation growth. This is a "proud difference" in the
context that the world is facing the highest inflation in
40 years and slowing growth.

Reinforcing and affirming Vietnam's
economic position in int’l trade

Vietnam's economic position in international
trade has been consolidated and confirmed. While
global aggregate demand declined, supply chains
were disrupted, and export producers faced
difficulties in input supplies and consumption
markets, the merchandise export value increased
year by year. These reflected the dynamism and
effort to deal with hardships to find input sources
and seek consumer markets.

The merchandise import and export value
surpassed US$730 billion, with 36 items exceeding US$1
billion each. For the first time, seafood exports reached
US$10 billion, making Vietnam the third largest seafood
exporter in the world, accounting for over 7% of the global
market share. The trade surplus was as high as US$11.2
billion, helping reduce forex pressures in the market.

FDI – a bright spot in declining international
trade and investment

Foreign direct investment (FDI) into Vietnam is the bright
spot of the economy amid weakening international trade and
investment. In 2022, as many as 1,107 projects registered to
increase their investment fund by nearly US$10.12 billion.
Foreign investors actually spent US$22.4 billion of FDI capital
in the year, up 13.5% compared to 2021.

In particular, FDI was shifted into high-tech industries in
line with the government’s policies of improving quality and
prioritizing modern and technologically pervasive projects to
create highly competitive products while meeting green and
sustainable development goals and integrating Vietnam's
economy deeper into global supply networks.

FDI and international trade data show that investors are
placing great confidence in Vietnam’s investment environment
and economic position in the global supply chain.

The world assesses that Vietnam is playing an important
role in promoting international trade and is committed to
expanding investment in Vietnam in the coming time.

Dynamic, flexible and active business community
In 2022, Vietnam’s economy developed quite

comprehensively and achieved 14 out of 15 socioeconomic targets
assigned by the National Assembly. This outcome was partly
contributed by the dynamic and flexible business community.

Pandemic consequences caused businesses to face high prices
of input materials, fuels and logistics; insufficient components for
assembly and manufacturing; inadequate capital and financial
resources; labor shortages and regulatory barriers.

14 VIETNAM BUSINESS FORUM JAN 10 – FEB 6, 2023

BUSINESS 

Vietnam's Economic Miracles in 2022

In 2022, the world economy experienced
substantial uncertainties, which exerted a
strong impact on the domestic economy. In
that context, Vietnam's economy achieved
many encouraging results, building up a
foundation for rapid and sustainable
development in 2023 and beyond.



In such difficulty, the business community remained firm to do
business, with 148,500 companies being established in the year and
59,800 resuming normal operations. On average, 17,400 companies
were established and returned to normal operation per month.

The government acts quickly and flexibly to foster 
socio-economic development

Together with a dynamic business community that strived to
overcome all difficulties, the Government with its innovative
thinking, prompt and flexible action and performance-based
priority, effectively facilitated by the National Assembly’s policies
and solutions launched and executed at the right time, provided
good conditions for production and business, cleared
bottlenecks and addressed economic inadequacies, maintained
macro stability, and fostered economic growth and social
development in an uncertain world.

With bright spots in the economic picture, Moody's upgraded
Vietnam's credit rating from Ba3 to Ba2 with a stable outlook. Fitch
Ratings gave it a BB rating with a "positive" outlook. Nikkei Asia
upgraded Vietnam's COVID-19 recovery index to 2nd in the world.

Impressive achievements but shortcomings still
remain

The socioeconomic picture of Vietnam in 2022 would have
been sharper and more impressive if some inadequacies in
institutions and the business investment environment had been
removed in time, and if a part of the public employees in the
administrative apparatus had raised their sense of responsibility to
businesses and people in handling the latter’s difficulties.

During the year, Vietnam witnessed 208,300 companies
establish or resume normal operations but 143,200 companies
went bankrupt.

If public investment, the growth engine of the economy,
had been disbursed faster, the effect would have been stronger.
For Vietnam’s economy, if public investment disbursement
increases by 1%, GDP will gain by 0.058%.

Especially, as weakening global aggregate demand affected
Vietnam's exports, accelerating public investment capital
disbursement was an important and effective solution to
restore and improve economic capacity and competitiveness,
boost growth and offset export declines.

Commodity export is the growth engine of the economy.
However, Vietnam's export turnover depends too much on
some products and the FDI sector.

Eight product groups accounted for 70.1% of the total
export value. Telephone and electronics - two FDI-led
products - accounted for 30.8% of total export value. This
reflected the vulnerability of the country's international trade.

In particular, terms of trade decreased by 1.36% in 2022,
reflecting that the economy needed more than the value of
exports to exchange for a number of imported goods
compared to 2021. Besides, many businesses did not utilize the
benefits of FTAs to promote exports.

In 2022, the world economy was volatile and the domestic
economy was considerably affected. But in that context,
Vietnam's economy achieved many encouraging results and
created a position and force for the country to develop quickly
and sustainably in 2023 and beyond.
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Fiscal Policy Instruments Need to Be More
Effective 

Ms. RAMLA KHALIDI

UNDP RESIDENT REPRESENTATIVE IN VIETNAM

2023 will be a difficult year for the global economy.  How it affects
Vietnam is not yet known, but the potential for declining growth is real.
As such, learning lessons from past experience becomes very important.
And one of the main economic lessons from the experience of the
COVID-19 pandemic was that fiscal policy in Vietnam is not adequately
flexible and is subject to rigidities that make it difficult for the
Government to respond quickly to a shortfall in demand

These rigidities concern both public investment and recurrent public
expenditures.

During periods of crisis, fiscal policy becomes an even more
important adjustment mechanism, to support domestic demand;
generate revenue for domestic businesses; and support employment and

incomes.
Because of the rigidities in fiscal policy, the Government has tended to rely heavily on monetary policy, for example

lowering interest rates, encouraging banks to extend loan tenors, and leniency with regards to the quality of bank assets.
However, heavy reliance on monetary policy can build up problems for the future: for example, high rates of non-

performing loans, or rapid credit growth leading to inflation.
We would argue that with the appropriate mix of fiscal policy instruments, the government would be able to respond

more effectively to shocks and recessions.
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F Mr. KRISHNAKANTH KODUKULA

GENERAL DIRECTOR OF ZAMIL STEEL BUILDINGS VIETNAM CO., LTD 

Vietnam has a favorable investment environment
with a convenient geographical position for trade, a
stable economy and politics, a young population,
competitive labor prices, and active support of the
Government in creating a favorable environment for FDI
companies to do business. These are competitive
advantages that make Vietnam an attractive destination
for investors from major economies.

As the first Saudi Arabian investor in Vietnam, Zamil
Steel appreciates the efforts of the Vietnamese
Government in improving the investment environment
over the past 25 years. Vietnam has been completing
legal frameworks, building synchronous infrastructure,
developing a high-quality workforce and helping foreign
investors better access the domestic market by taking
part in many international organizations and trade
agreements.

In the coming time, FDI inflows into Vietnam will
increase as Vietnam is gradually rising to become the
new manufacturing base of the world. With the shift of
supply chain and the change of the global economy and
politics, more multinational companies will be looking
for supply chain diversification and Vietnam will be a
perfect destination for manufacturers thanks to its
strategic location, competitive workforce and production
costs. Therefore, in the coming time, the Government
and policymakers of Vietnam will give priority to
training and improving worker skills for many
occupations, including new ones like electronics
manufacturing, robotics and artificial intelligence. This
will help Vietnam attract investment in many high-tech,
electronics and biotech sectors.

Mr. BINU JACOB

CEO OF NESTLÉ VIETNAM

Nestlé Vietnam is proud to be one of the
pioneering foreign direct investment (FDI)
companies to support the sustainable and inclusive
growth of Vietnam. We believe that Vietnam has
proven a strong attraction as an investment
destination with a long-term and sustainable vision
through the following factors:

First, political stability and flexibility: This is the
top factor of concern for an FDI investor. Besides,
the Government of Vietnam proved decisive in
operating and did not hesitate to make courageous
and strong decisions in many circumstances.

Second, strategic geographical location: Vietnam
is located in an extremely central position in
Southeast Asia with a long coastline. The country
possesses a huge advantage with important trade
routes in the world.

Third, abundant young workforce: Vietnam, with
a population of approximately 100 million people, is
among the 15 most populous countries in the world
and has a “golden population structure”, which
means that every two workers take care of only one
dependent.

With this advantage, Vietnam has an opportunity
for socioeconomic development that not all have, and
you need to make good use of this.

Fourth, active integration into the regional and
global economy: In the past few years, the Vietnamese
Government has achieved many successes in
international economic integration with accession to
many free trade agreements and economic
communities like the World Trade Organization, the
EU-Vietnam Free Trade Agreement and the ASEAN
Economic Community.
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1. Fulfilling State Budget collection task
Despite facing numerous difficulties and challenges,

especially the COVID-19 pandemic and the Russia-Ukraine
conflict, which placed great pressure on State Budget revenue
and forced the Government to adopt many tax (exemption,
reduction and rescheduling) policies to support businesses and
the economy to recover, with the leadership of the Party, the
drastic direction and administration of the National Assembly,
the Government and the Ministry of Finance, the effort of the
business community to maintain production and business
activities and the high determination of tax officers, especially to
prevent revenue loss in real estate and e-commerce sectors, the
tax sector managed to collect an estimated VND1,460.1 trillion
(US$62 billion), equal to 124.3% of the target, up 8.5% over 2021.
Up to 63 out of 64 tax departments completed and exceeded

their assigned budget revenue targets.
This impressive result helped maintain

macroeconomic stability and ensured macro
balances in budgetary finance. This remarkable
effort demonstrated the determination of the tax
industry to overcome difficulties, make bold
reforms and introduce flexible and creative
solutions to successfully complete tasks.

2. Tax System Reform Strategy to
2030 released

On April 23, 2022, the Prime Minister
signed Decision 508/QD-TTg on the Tax
System Reform Strategy to 2030. This is an
important document and a guideline for the
tax sector to launch consistent solutions to
tax system reform. Accordingly, the tax
policy system will be reformed together with
restructuring State Budget revenue by
covering all revenue sources, expanding
revenue sources, especially new sources, in
line with international practices. Tax

administration will be comprehensively modernized, driven
by electronic taxation and built on three basic pillars: tax
administration institutions, human resources and information
technology, towards building a modern, efficient and effective
tax sector.

To implement the strategy, the General Department of Taxation
worked out a specific action program for the period up to 2030 and
a tax system reform plan to 2025 with solutions, roadmaps and tasks
for leading units to carry out assigned strategic tasks.

3. Deploying the largest-ever tax and fee
support package, actively helping businesses
and people quickly recover and develop

In 2022, the tax industry continued to implement tax
extension, exemption and reduction policies and land rent
policies to support people and businesses to carry out the
Economic Recovery and Development Program with a total
amount of over VND186 trillion.

Of the sum, the VAT reduction, as per Decree 15/2022/ND-
CP, amounted at VND20.04 trillion; the environmental
protection tax reduction for jet fuels, as per Resolution
13/2021/UBTVQH15 and Resolution 20/2022/UBTVQH15, was
about VND1,906 billion; a 50% reduction of environmental
protection tax was granted on gasoline, diesel, fuel oil, lubricants
and greases; a 79% cut of environmental protection tax was given
to kerosene as per Resolution 18/2022/UBTVQH15; a maximum
reduction in the regulatory bracket of environmental protection
tax subject to gasoline, diesel oil, fuel oil, lubricant, grease,
kerosene, and jet fuel as per Resolution 20/2022/UBTVQH15 was
valued at VND26,307 billion; taxpayers were granted an extended
period to pay about VND96,316 billion of tax as per Decree
34/2022/ND-CP; the payment of special consumption tax of

10 Tax Events in 2022

2022 was the second year of implementing
the Resolution of the 13th Party Congress
and the Five-Year Plan for the 2021-2025
period, as well as the key year to implement
the Tax System Reform Plan. The tax
industry has achieved important results
including effective facilitations for the
Vietnamese business community. Vietnam
Business Forum would like to introduce 10
outstanding tax events in 2022.

GENERAL DEPARTMENT OF TAXATION AND BUSINESSES: COOPERATION FOR DEVELOPMENT

The General Department of Taxation is honored with the Certificate of Appreciation

from the Prime Minister and the Emulation Flag from the Ministry of Finance

F
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VND9,603 billion on domestically manufactured and assembled
automobiles, as per Decree 32/2022/ND-CP, was granted longer
payment terms; and fees and charges were slashed by VND900
billion, according to Circular 120/2021/TT-BTC.

The timely and effective implementation of support
solutions on taxes, fees, charges and land rents was considered
to have a positive impact and was highly appreciated by the
business community and people for quick help for dealing with
difficulties, sparing more resources for business stabilization,
and speeding up the socioeconomic recovery and development
of the country in the end.

4. Launching e-invoices ahead of schedule
Following the success of the first phase of e-invoice in six

provinces and cities in 2021, on April 21, 2022, the General
Department of Taxation started the second phase in 57
remaining provinces and cities. With high determination as well
as many consistent and unified measures and solutions, the tax
sector successfully launched e-invoices more than 2 months
ahead of schedule as stated in Decree 123/2020/ND-CP,
accelerated digital transformation and modernization of the tax
sector in particular and the financial industry in general.

At present, all companies in the country are using e-invoices
and all business households and individuals are registering to use e-
invoices. A total of over 2.1 billion e-invoices have been issued.

The successful implementation of e-invoices helped Vietnam
transform the way it served people and businesses and automated
management of tax authorities in order to reform administrative
procedures and create a transparent and equitable business
environment; sped up e-commerce and business development on
digital platforms in line with the world trend; brought a lot of
common benefits to society such as saving costs and resources and
protecting the environment. In particular, in order to encourage
consumers to take e-invoices to create modern consumption habits
to enhance retail revenue management, the tax authority reported
to competent authorities to launch the “Lucky Invoice” Program
from randomly selected e-invoice codes. A total of 2,700 prizes
worth VND6 billion were given to consumers.

With outstanding achievements in e-invoice rollout, the Prime
Minister recognized, praised and awarded the Certificate of Merit to

the General Department of
Taxation under Decision 54/QD-
TTg dated July 25, 2022. The
extensive effect of e-invoice
solutions helped the General
Department of Taxation win the
"Excellent Digital Transformation
State Agency" at the Vietnam
Digital Transformation Awards
2022.

5. Deploying an e-
information portal for
foreign suppliers and a
portal for receiving
information from 
e-commerce platforms -
a forward step in tax
management with

international trends
By becoming one of the four leading ASEAN countries

to apply tax collection to foreign suppliers through the
online electronic information portal, Vietnam affirmed its
sovereignty over tax collection to e-commerce business, and
business on digital platforms.

After more than eight months of implementation (from March
21, 2022), 42 foreign suppliers registered to declare and pay taxes
through the portal, with a total amount of tax paid of more than
VND3,444 billion of which nearly VND1,900 billion was declared
and paid directly by foreign suppliers, while the rest was deducted
and paid for by Vietnamese parties (Facebook: VND1,748 billion
and Google: VND 979 billion). Notably, six large foreign suppliers -
Meta (Facebook), Google, Microsoft, TikTok, Netflix and Apple -
accounted for 90% of the market share in e-commerce service
revenue on cross-border digital platforms in Vietnam that have
registered for tax declaration and tax payment in Vietnam.

Also in 2022, the tax sector officially operated the e-commerce
information and data portal to receive information from
organizations and individuals doing business on e-commerce
platforms in case e-commerce platforms did not declare tax for
individuals. With outstanding features of data aggregation of
information from e-commerce platforms and information from
suppliers (organizations and individuals doing business on e-
commerce platforms) as well as functions of administration,
decentralization and data transfer/reception to ensure information
safety and security, the e-commerce information portal is a new
beginning in e-commerce tax management, a step towards
preventing revenue loss in this field.

6. Comprehensively digitized tax administration,
streamlined administrative procedures

Consistent with the motto “Placing people and businesses at the
heart of service”, in the past year, the tax sector stepped up
information technology applications to tax management and
gradually adopted comprehensive digital transformation.

Accordingly, the tax sector deployed an electronic tax
service system (eTax) to 99% of businesses that were using
electronic tax declaration, tax payment and tax refunds;

GENERAL DEPARTMENT OF TAXATION AND BUSINESSES: COOPERATION FOR DEVELOPMENT

Minister of Finance Ho Duc Phoc, VCCI President Pham Tan Cong, and other leaders at the launching

ceremony of a portal for foreign suppliers and an electronic tax mobile app

F
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launched the e-invoice system nationwide; connected and
exchanged information with ministries/sectors, external
units and organizations in order to socialize tax services by
electronic means. The comprehensive digitization of tax
administration significantly reduced tax administrative
procedures.

According to statistics, since the end of 2021,
administrative procedures decreased from 304 to 234, of
which 103 procedures were classified Level 3 and Level 4, with
97 of them integrated into the National Public Service Portal.
This move saved over VND524 billion in compliance costs for
people and businesses. This result exceeded the target set by
Resolution 68/NQ-CP of the Government.

7. Introducing the index of service quality to
people and businesses nationwide

In 2022, the General Department of Taxation launched a
plan to introduce the index of service quality to people and
businesses in real-time delivery of public services in the
electronic environment according to the Prime Minister’s
Decision 766/QD-TTg. The index was determined by five
subindices: Publicity and transparency; progress and result of
work settlement; record digitization; delivery of online public
services; and satisfaction degree.

To apply this index, the General Department of Taxation and
provincial/municipal taxation departments are responsible for
updating the status of records, the progress and punctual delivery of
administrative procedures settlement results, synchronizing data on
the National Public Service Portal; and digitizing records and results
of administrative procedures settlement in electronic media. The
General Department of Taxation also gauges public and business
satisfaction through its real-time automatic monitoring and
evaluation system. The outcome is updated on the National Public
Service Portal and the Public Service Portal of the Ministry of
Finance and the General Department of Taxation.

With this index, the tax sector showed its resolve to
continuously improve service quality and transform from an
administrative agency into a companion of taxpayers.

8. Consolidating professional, modern and effective
apparatus to meet new requirements

In 2022, the General Department of Taxation continued to
complete the organizational structure of four agencies, namely:
Department of Taxation of Large Enterprises; Tax Inspection
Department; Department of Internal Audit, Settlement of
Complaints, Denunciations & Anticorruption; and some units
under the Office of the General Department of Taxation as per
the Prime Minister's Decision 15/2021/QD-TTg.

In addition to establishing new professional bodies, the General
Department of Taxation consolidated leadership of the four
agencies to ensure independent direction and operations.

Besides, with the goal of developing professional personnel who
are capable of holding many different positions, along with job-
based training and retraining for employees, the tax sector rotated,
transferred and changed working positions for more than 3,479
employees; strengthened discipline, transparency and accountability
in public service; clearly defined functions, tasks, responsibilities and
authority of each level of tax authority and each individual on duty;
and reviewed and developed plans to send young employees to

localities to practice and accumulate experiences to meet working
requirements in the new development phase of the tax industry.

9. Signing the Convention on Mutual
Administrative Assistance in Tax Matters (MAAC)

In order to implement international commitments to tax
agreements under the Prime Minister's Decision 2072/QD-TTg
dated December 10, 2021 on approval of the Project on
“Reviewing and evaluating the effectiveness of double tax
avoidance agreement, impacts on Vietnam's tax policy space
and directions for amendment”, in 2022, after completing the
review procedure on taxpayer data security and receiving an
invitation letter from the Secretary-General of the OECD, the
Government of Vietnam agreed to sign the Convention on
Mutual Administrative Assistance in Tax Matters (MAAC) to
strengthen international cooperation in tax administration.

This is the most comprehensive multilateral international
legal framework that embraces various forms of international
cooperation in tax administration to tackle tax evasion and tax
avoidance. According to statistics, to date, 144 countries have
signed MAAC, of which 63 countries signed tax agreements
with Vietnam. The entry into MAAC will create a premise for
Vietnam to sign the Multilateral Competent Authority
Agreement (MCAA) on Standard for Automatic Exchange of
Financial Account Information in Tax Matters (CRS);
Country-by-Country Reporting (CbC) and tax rules to
facilitate effective Base Erosion and Profit Shifting (BEPS)
Action Plan 13. At the same time, it helps quickly increase the
tax information exchange network with MAAC participants.

It is also a global tool that best supports multilateral
cooperation in information exchange and other forms of tax
administrative support.

10. Successfully organizing E-commerce Tax
Writing Contest

One year after its launch, on September 12, 2022, under the
direction of the General Department of Taxation, the Tax
Magazine held an awarding ceremony for the E-commerce Tax
Writing Contest. Although this is a new and difficult field and
this is the first time it is held in Vietnam, given its urgency and
much interest, just in a short time amid the pandemic, the
contest attracted the participation of many reporters, journalists,
scholars, experts, economic researchers, associations,
organizations, enterprises and people across the country, with a
total of 1,313 works submitted for the competition.

After three rounds of qualification, preliminary scoring
and final, the Finals Council unanimously awarded 38 works,
including three A prizes, five B prizes, 10 C prizes, 20
consolation prizes, and presented the Collective Award to
five units that actively participated and had many good
submissions.

Beyond the awards, competing articles provided authorities
with a multidimensional analysis of current e-commerce and
tax administration legislation in this field; clarified transaction
methods and means of payment; highlighted the operating
scale of industries and fields with e-commerce. This thus
helped propose practical solutions for tax authorities to
conduct research, construction and perfection of solutions and
introduce effective tax policies to e-commerce.n
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Import-Export Value Surges to U$$732.5 Bln in 2022

T
his encouraging growth after the COVID-19
pandemic resulted from the efforts of the
business community, which overcame
difficulties to stabilize production, maintain
the market, and secure the global supply

chain. Besides, it involved the drastic direction and
administration of the Government and the Prime
Minister to support businesses and people to remove
difficulties in production and business, especially
important contributions of the Government. The customs
sector played a key role in supporting importers and
exporters, ensuring raw material sources and supply
chains, as well as promoting reform of administrative
procedures and speeding up customs clearance

procedures. Specifically, right from the beginning of
2022, the General Department of Vietnam Customs
(GDC) launched an action plan for implementation of
Resolution 01/NQ-CP dated January 8, 2022; Resolution
02/NQ-CP dated January 10, 2022 on accelerated reform
of administrative procedures; and Resolution
43/2022/QH15 dated January 11, 2022 on fiscal and
monetary policies to support the Socioeconomic Recovery
and Development Program. At the same time, the GDC
General Director issued Directive 439/CT-TCHQ dated
February 11, 2022 to enhance the effect of state budget
revenue, which indicated general solutions and specific
solutions for each unit to take consistent actions.

Accordingly, the GDC directed relevant subsidiary
and affiliated units to set up support groups and handle
customs procedures for imported and exported goods to
ensure the timely removal of difficulties and obstacles for
companies in carrying out customs procedures,
improving the business environment, facilitating
enterprises to develop stably and firmly, attracting
investment and increasing new production capacity,
fostering economic growth, and creating a premise to
increase revenue for the State Budget.

They supported companies to overcome difficulties
and gradually restore resilience and restore production.
For example, the GDC implemented policies on the
exemption, reduction and extension of taxes, fees and
charges to support companies and business households in
difficulty, for example import tax exemption of VND3.9

Among the Top 10 events of the customs
industry in 2022 are strengthening
administrative reform, modernizing and
facilitating trade. Vietnam raked in
US$732.5 billion from trade for the first
time while still ensuring security, safety
and preventing loss of revenue.

HIEN PHUC

CUSTOMS AND BUSINESSES: COOPERATION FOR DEVELOPMENT
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billion under Decision 155/QD-BTC, Decision 436/QD-
BTC, Decision 2138/QD-BTC, and Decision
1921/QD-BTC; exemption of import tax and VAT of
VND113 billion on goods imported for pandemic
prevention under Resolution 106/NQ-CP; and VAT
reduction of VND16,677 billion according to Decree
15/2022/ND-CP.

In addition, in the context of the strong Fourth
Industrial Revolution, in response to digital
transformation and modernization, the GDC carried out
the electronic tax payment project with 46 banks to
collect taxes. Specifically, 39 banks took part in the 24/7
electronic tax payment program and seven banks joined
the enterprise electronic tax payment and collection
program to enable companies and business individuals to
pay taxes anytime, anywhere.

In addition, the GDC coordinated with the General
Department of Taxation to open dialogue conferences
with businesses to promptly remove emerging difficulties
for enterprises. Therefore, Vietnam's import and export
value officially reached US$732.5 billion in 2022. This
impressive result was attributed to ongoing efforts of the
Government, central and local agencies and the business
community over the past time. This result will be an
important basis for ministries and branches to complete

their assigned tasks, and gradually restore production,
business and socioeconomic development. Especially, the
finance sector, including the GDC, will continue to fulfill
their tasks of collecting the State budget in 2022, create
momentum to promote Vietnam's importation and
exportation, and reaffirm Vietnam's role in global
merchandise supply chains.

While creating favorable conditions for businesses, in
order to improve the effectiveness of state management
and prevent budget revenue loss in 2022, the GDC
directed its subordinates and affiliates to necessarily focus
on collecting and analyzing information beyond the
sector, identifying signs of risks to take measures to
check, monitor and control; conduct post-customs
clearance inspection, specialized inspection, fight against
smuggling and commercial fraud; strengthen inspection
and control of import and export goods in their places to
create consensus and uniformity in implementation;
focus on checking quantity, value, code and origin to
detect and promptly handle violations; and organize tax
collection and handling to ensure completion of assigned
targets. As a result, these measures helped prevent a
reported budget revenue loss of VND1,170 billion in the
first 11 months of 2022.n

Customs officers of Dong Nai Customs Department are checking codes of imports and exports



From the perspective of an expert, can you know which
type of capital mobilization is suitable for each type and
stage of business development?

If a company wants to develop quickly, successfully and
sustainably, it must, first of all, have its own capital. For joint stock
companies, their own capital is contributed by shareholders and
their profits are distributed to shareholders after paying corporate
income tax and setting aside funds. Dividends for shareholders
depend on business performance. When they grow and need to
increase their fund, they can borrow loans from banks or issue
bonds. Interests on bank loans and bonds are reflected in product
cost before profit accounting and corporate income tax payment.
Interests on bank loans and bonds are guaranteed to be stable for
the term of the loan. Although banks or bondholders do not have

much influence on business performance, companies are also
under heavy pressure from debts and interest if the market crashes.

For publicly traded companies, when they are strong
enough, well-branded, prestigious and have development
opportunities, they can register to join the stock market to sell
shares to the public and become publicly traded companies.
Their stocks are valued by the market. Prices may go up
because of good news but may also go down because of
unfavorable information surrounding their operations.

Stock buyers are entitled to share profits after companies
pay corporate income tax and set aside reserve funds.
Therefore, investors must accept both profit and risk. The
chairman or executive of a publicly traded company is under
pressure to pay dividends to shareholders when the share price
rises. It should be added that, in the stock market, there are
"foxes" who lead public opinion to increase the price of a
chosen stock to sell it and then spread information for that
stock to fall in price to buy it. This greatly affects stock liquidity
and causes the stock market to become distorted and
untransparent. And, this undermines market confidence.

To make Vietnam's economy develop quickly and
sustainably, it is necessary to make the stock, corporate
bond and real estate markets healthy. Do you have any
recommendations for this matter?

Global market fluctuations (caused by monetary tightening,
high inflation and the strongest appreciation of the U.S. dollar in
the past 20 years among other factors) also posed challenges to
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SOLUTIONS TO SUSTAINABLE
ECONOMIC DEVELOPMENT

Delivering concluding remarks at the high-
level plenary session of the Vietnam
Economic Forum on December 17, 2022,
Vietnamese Prime Minister Pham Minh
Chinh requested that in the coming time,
stock, bond and real estate markets be made
healthy and sustainable on the basis of
harmonizing benefits and sharing all risks.
Entrepreneur, teacher and lawyer Nguyen
Thi Son granted an exclusive interview to
Vietnam Business Forum on sustainable
economic development.

VAN LUONG
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the Vietnamese financial market owing to exchange rates,
inflation control and liquidity. It is essential to coordinate and
harmonize fiscal and monetary policies, strengthen public
investment management and provide targeted financial support.
At the same time, it is important to focus on market reform,
especially stock, corporate bond and real estate markets, because
the sustainable development of these markets will support and
create a driving force for medium and long-term economic
development, firmly consolidating the stable macro foundation
that has been established in recent years.

To make sure that the markets work in a healthy,
transparent, safe, efficient and sustainable manner, the
Government needs to speed up financial and banking system
restructuring, especially weak financial institutions, to ensure
efficient resource allocation and mobilization. In the near term,
what needs to be prioritized in 2023 is ensuring liquidity and
system safety and handling the demand for mature bonds very
well. The Government also needs to actively strengthen State
administration of corporate bond issuance, especially against bad
deeds, policy profiteering and other unfair activities.

As for the real estate market, it is quite clear that recent
market difficulties have mainly revolved around capital, laws,
mechanisms and policies. Without prompt and effective
handling, it can lead to recession, negatively affecting
macroeconomic stability and social security. To help businesses
overcome difficulties and support the market to recover and grow
in a healthy, safe and sustainable manner, top priorities are to
urgently amend regulations on land and investment procedures
and support enterprises to access capital for project development;
and diversify capital sources for the market. At the same time,
authorities need to review laws to solve market problems both in
the short and long terms toward building a healthy, appropriate,
effective policy tool and ensure interconnectivity, safety and
reliability between the capital market and the real estate market.

The circular economy will be the solution for the
sustainable development of Vietnamese companies in
particular and the national economy in general. Could you
tell us more about the advantages of the circular economy?

With the traditional economy, raw materials are extracted
from the natural environment as input for the economic system
and discarded into the natural environment at the end of the
economic cycle, leading to an increase in waste, depletion of
natural resources and environmental pollution and degradation.
In order to limit pollution risks as well as minimize the impacts of
climate change, the world’s current approach is to switch to the
circular economy where natural resources are brought into the
economic system as raw materials, manufactured and consumed,
and their wastes are recovered and reused as inputs to the
economic system. Or to put it simply, the circular economy turns
the output waste of an industry into an input resource of another
industry or circulating within an enterprise itself.

With the above principle, the circular economy integrates
many outstanding advantages and benefits. For a country,
developing the circular economy is to show responsibility in
solving global challenges caused by environmental pollution
and climate change while minimizing the extraction of
natural resources, making the most of the value of resources,

thereby improving the capacity and competitiveness of the
economy. Especially as the supply of raw materials and fuels
is being disrupted due to social distancing, the circular
economy is also considered one of the solutions for post-
COVID-19 economic recovery.

For society, the circular economy helps reduce
administrative costs, protect the environment and respond to
climate change; creates new markets and new job
opportunities; and improves people's health. As for business,
the circular economy promotes innovative business models
and disruptive technologies to cut production costs and add
value; and create motivations for technological investment
and innovations and increase supply chains.

To build a circular economy, what key solutions should
the Vietnamese government focus on?

Given an extensive economic integration, the transition
from a linear economy to a circular economy is essential for all
countries in the world and Vietnam is no exception. In order to
gradually form and develop a circular economy, the
Government has offered tax incentives and capital and land
support for the construction of waste recycling facilities over
the past time. Priority is given to the circular economy in
industry, agriculture and other sectors.

In particular, the Party and the State determined that
developing the circular economy is one of the important
orientations in 2021 - 2030. Accordingly, Vietnam will deploy the
circular economy on three pillars: Designing and prolonging the
material life cycle; reducing waste and emissions; and restoring the
ecosystem. In order to develop the circular economy, the
Politburo also issued Resolution 55-NQ/TW on strategic
orientations for Vietnam's national energy development to 2030,
with a vision to 2045 where priority must be given to developing
renewable energy and waste-to-power plants to protect the
environment and develop the circular economy. The Prime
Minister also issued Decision 687/QD-TTg approving the Master
Plan for Economic Development in Vietnam.

However, Vietnam is also facing an increasing amount of
waste generated while the source of raw materials and fossil
materials is increasingly exhausted amid difficulties in technology.
To overcome these inadequacies, and create momentum for the
development of the circular economy, the Government needs to
engage the community; build an appropriate legal system to
manage the development of the circular economy; and formulate
and develop a policy and legal framework for managing the
circular economy according to the market's needs. Relevant
governmental agencies need to have guidelines and practical
actions to promote the circular economy in all sectors; and
introduce tax priorities and support policies for enterprises to
deploy the circular economy in production and research activities.

As such, the core of a circular economy is to control, treat and
recycle waste. So, priority should be given to investment in waste
management and treatment technology and transformation of
waste into renewable resources. There is a need to control, manage
and optimize input materials, strengthen international
cooperation, and promote the role of the non-state business
community in piloting the circular economy.

Thank you very much!
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2022 has been an unforgettable year for stock investors because of a series of
unexpected happenings as well as many records set. Entering 2023, the stock

market is forecast to remain stable, with the primary gauge VN-Index to
hover around 1,100 points.

HUONG LY

VIETNAM STOCK MARKET 2023

Projected to Be More Stable, 
Recover Steadily



Unprecedented changes in 2022
Right at the beginning of 2022, the stock market

suddenly broke through its historical milestone with the
VN-Index surpassing 1,500 points on January 6. Liquidity
exploded with billions of shares traded each session,
peaking on January 10 with more than US$2 billion worth
of shares changed hands. In April, the market
capitalization on the Hochiminh Stock Exchange (HOSE)
also set a new record of more than VND6,000 trillion.

The unprecedentedly exciting atmosphere was greatly
boosted by massive influxes of new investors, with nearly
2.5 million new accounts activated. As of the end of
November, individual investor accounts totaled more than
6.7 million, or about 6.7% of the population. Notably, at
that time, the margin loan balance was at a record high of
more than VND200 trillion.

New market records did not last long. After just over half a
year, the VN-Index plunged from an all-time high of above
1,500 to as low as 874 points in mid-November. The measure
is currently traded in the range of 950-1,050 points.

Repeated strong fluctuations made the VN-Index the
worst performer in the world. Besides, many data showed
that Vietnam's stock market was very volatile. In 2022, the
measure experienced 19 days of extremely strong volatility,
changing over 3% a day with two-days skewing
downwards. Many days even witnessed more than 70
points gained or lost (about 5-7%).

When the market advanced strongly and more individual
investors entered the market. Many companies manipulated
stock prices or deliberately circumvented laws to issue bonds
and trade stocks for illegal profits. Heavy, unprecedented fines
against business leaders and managers of big companies like
FLC, Louis Holding, Tri Viet Securities and Tan Hoang Minh
showed efforts to make the market stronger.

The steadier stock market in 2023
The Vietnamese stock market in 2023 is forecast to remain

more stable than in 2022. According to Shinhan Securities
Vietnam (SSV), the VN-Index is likely to range between 1,000
and 1,100 points in 2023, which corresponds to a target P/E of
9x-11x. According to SSV, given weak cash flows, the market
may be divided and highly defensive stocks with abundant
cash, low debt and a solid foundation to overcome the difficult
period will be preferred. In addition, stocks that benefit from
the public investment may outperform the market when there
are clear signals from drastic capital disbursement.

In the brighter scenario, inflation will fall faster than
expected and the loosening monetary policy will be adopted
to boost economic growth. The VN-Index may skyrocket to
1,200-1,250 points or 15-20%, and commercial lenders may
lead the market in this breakthrough.

The market tends to be more stable because of many
positive macroeconomic factors. U.S. inflation has shown
signs of easing, the Fed narrowed rate hikes. The pressure
on the domestic exchange rate is gradually decreasing and,
especially, Vietnam's economic growth is still projected to
be stable.

Many international institutions are still highly bullish
about Vietnam’s economic prospects in the coming time.
The International Monetary Fund (IMF) estimated
Vietnam's real GDP growth to be the highest in ASEAN,
reaching 7% in 2022 and 6.2% in 2023. Shinhan Securities
Vietnam Co., Ltd (SSV) anticipated Vietnam's GDP growth
at 6% in 2023, from 7.5% in 2022, and inflation is still likely
to be controlled within the target of 4-4.5% because prices of
oil and basic commodities are low.

Besides, according to experts, hardships are already priced
in. The deep drop in the market brought the VN-Index to its
lowest valuation in more than a decade (P/E at 10x) and
opened up valuable investment opportunities for long-term
investors. This will be an advantage on the upgrading path to
an emerging market in the next one or two years. Recent net
foreign buying partly showed attractive valuations. For more
than two consecutive months, foreign investors were net
buyers of VND27 trillion on HOSE.

Market stabilization solutions
To quickly address existing problems and restore

investor confidence in the stock market, a representative of
the State Securities Commission of Vietnam (SSC) said that,
in the coming time, in order to ensure the continuous and
smooth operation of the stock market, to boost sustainable,
transparent market development and protect the legitimate
rights and interests of investors, the SSC will complete the
legal and institutional framework and review legal
provisions and guiding documents regarding the stock
market to immediately address inadequacies and obstacles
to restore market confidence.

Regarding market supervision and inspection, the SSC will
enhance the role and responsibilities of supervisory bodies,
with a particular focus on securities companies to ensure a
transparent and efficient functioning of the market.

Accordingly, as a frontline supervisor, the SSC will
strengthen the supervision of securities companies in line with
the Securities Law 2019 and guiding documents in order to
promptly prevent and warn against market violations.

The SSC also said that there will be early warnings to
investors of market risks (if any) and continue to step up
inspection and strict handling of violations.

Regarding market organization, the SSC affirmed that it
will accelerate the commissioning of the KRX information
technology system in order to facilitate the deployment of new
products and services and make sure that the market will work
smoothly, continuously, safely, and effectively.

In addition, the commission said that it is directing related
agencies to prepare a trading platform for privately placed
corporate bonds in order to develop a transparent and secure
secondary corporate bond trading market; and restructure
securities companies and fund management companies
according to the scheme approved by the Prime Minister.

The State Securities Commission will actively coordinate
with international organizations to deploy solutions to soon
upgrade Vietnam's stock market according to the roadmap to
attract more foreign investors in the Vietnamese market.n
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Digital transformation for the benefit of people
and businesses

Digital transformation is not only a trend but also a
requirement for businesses. On June 3, 2020, the Prime Minister
signed Decision 749/QD-TTg approving "The National Digital
Transformation Program to 2025, with a vision to 2030" with the
goal of developing a digital government, digital economy, digital
society, as well as forming Vietnamese digital technology
enterprises with global capabilities.

As of early May 2022, in Vietnam, all 63 provinces/cities
established a Digital Transformation Steering Committee, 55 out
of 63 localities issued resolutions on digital transformation and
59 localities issued digital transformation programs/projects or
plans for a period of five years. The Government issued Decision
505/QD-TTg, designating October 10 as the National Digital
Transformation Day, showing the importance of this issue to
promote digital transformation and to benefit people and
enterprises.

Mr. Nguyen Phu Tien, Deputy Director of the National
Digital Transformation Department at the Ministry of
Information and Communications, said: Up to now, the national
digital transformation program has achieved important results
on all three pillars including digital government, digital economy
and digital society.

Accordingly, information technology infrastructure and
digital platforms continue to be developed from central to local

2022 is the year to promote digital
transformation in the direction of
being people-centric,
comprehensive and involving all
people. The period from now to
2025 will be a period of accelerating
digital transformation with actions
implemented in each specific
sector, field and locality. Although
there will still be many difficulties
and challenges, enterprises need to
make good use of these
opportunities and choose the right
digital transformation path to
improve their competitiveness for
rapid and sustainable development.

THU HA

DIGITAL TRANSFORMATION IN 2023

Opportunities and Challenges for
Vietnamese Enterprises
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levels to better meet the needs of digital transformation.
The national population database is promoted to deploy,
connect and share data to serve the provision of online
public services and utilities for the people.

In addition, digital transformation has been very
vibrant among enterprises with aggressive applications of
digital transformation in their operation to be able to
maintain maximum production and business activities.
The digital economy model has been prioritized. In
particular, Vietnamese digital tech enterprises have
affirmed their pioneering role in research, development
and innovation, mastering technology, making important
contributions to the development of the digital economy.
Vietnam already has many big tech enterprises such as
Viettel, VNPT, FPT, CMC BKAV, and MISA. In addition,
many businesses are also continuing to research and
develop tech products and platforms to serve the national
digital transformation.

Mr. Tien added that digital transformation was on
right track, drastically bringing technology into all aspects
of socio-economic life to help promote national digital
transformation, increase the proportion of the digital
economy in GDP. According to the National Strategy on
Development of the Digital Economy and Digital Society
issued by the Prime Minister, the digital economy target
will account for 20% of GDP by 2025 and 30% of GDP by
2030.

However, besides the achieved results, there are still
many businesses facing difficulties in choosing the right
digital transformation path. Many production and
business establishments have no experience in technology
application and exploitation. Vietnam has not yet
established agencies and organizations that act as an
independent channel to objectively evaluate the
advantages and disadvantages of technology solutions,
thereby helping businesses have enough information to
make suitable choices as well as find comprehensive
solutions.

In addition, limited financial resources for digital
transformation are also difficulties for businesses.
According to a survey by the Vietnam Chamber of
Commerce and Industry (VCCI) in 2020, up to 55.6% of
enterprises participating in the survey believed that the
cost of technology application had been the biggest
limitation.

In particular, the Government's support is limited for
digital businesses or businesses that are looking to invest
in digital tools. Support from the public sector is still
focusing on research and development activities instead of
technology upgrading and technology commercialization.

A comprehensive ecosystem needed
According to experts, 2023 is forecast to be a year of

difficulties, challenges, inflation pressure, supply chain
and consumer confidence decline, so the trend of digital
transformation will strengthen. In particular, the
application of technology to create a new business model
will be associated with the concept of a digital ecosystem.
An ecosystem of internal solutions, applications and
systems, partners, and related technologies will benefit

businesses in the digital transformation journey.
Understanding and properly evaluating this potential have
been the driving force for many businesses toward
building a stronger and more sustainable ecosystem.

In addition, the trend of digital transformation will
also be shifted from technological competition to
competition in ecosystem services, the fourth industrial
revolution. It is expanding digital infrastructure, using
automation models for production, and applying new
technologies to make business more efficient.

Businesses also tend to require high data security to
ensure that all data is stored only within the company's
internal network.

Embracing these trends will be an opportunity for
businesses to take shortcuts, and take the lead in
implementing comprehensive and highly effective digital
transformation. Currently, there are many technology
solutions on the market, but not all technology solutions
are suitable for all. Businesses need to consult and learn to
make the best choice for their size and field.

Mr. Truong Gia Binh, Chairman of the Founding
Council of VINASA and Chairman of FPT Corporation,
said: Digital tech businesses were making efforts to
develop high-quality digital transformation platforms and
solutions, invest in research and accelerate new
technology applications such as AI and Blockchain and
were joining forces to build a digital ecosystem and to help
digital transformation for agencies, organizations and
enterprises.

According to Mr. Le Nguyen Truong Giang, Director
of the Digital Transformation Strategy Institute, currently,
Vietnamese businesses talk a lot about digital
transformation, but how each business with a different
size and capacity can implement it is another issue that
should be carefully considered and discussed.

In the digital economy era, it is not important whether
the scale is large or small, but the critical thing is "to go
fast or to go slow". Enterprises need to look at themselves,
use their resources to reshape themselves, choose an
approach in terms of finance, human resource
management, marketing, from a hierarchical model to a
platform model, and carefully think about how to
optimize their resources and tools.n
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The Resolution of the 13th Party Congress
and the 10-year socio-economic
development strategy for the 2021-2030
period have identified digital
transformation as the main driver of
economic growth. The economic recovery
and development in the context of the
complicated developments of the COVID-
19 pandemic depend greatly on the results
of the national digital transformation.



1.
The Prime Minister launched the National Strategy
on Digital Economy and Digital Society to 2025,
with a vision to 2030. This strategy envisions the

digital development driven by digital technology and digital
data, becoming one of the new mainstream development
methods for Vietnam to achieve rapid, sustainable and
inclusive development, resiliently adapting to challenges in
the unpredictable world.

The government expects that the digital economy will
account for 20% of GDP by 2025 and 30% by 2030.

2.
The Prime Minister issued the Directive on the
development of e-government and digital government
and the acceleration of national digital transformation.

Accordingly, the PM instructed central and local agencies to
inform and enhance thorough knowledge of all organizations and
individuals to ensure information security and efficiency, and
deploy a productive Intelligent Operations Center (IOC) system.

Vietnam will develop and employ national digital
platforms for digital transformation and for the development
of digital government, digital economy and digital society. The

country will move to cloud computing platforms and
prioritize professional services. It will deploy or pilot
implementation of a general data processing and analysis
platform at ministerial and provincial levels, thus helping
create new information, and new data services for e-
government and digital government.

The Government also requested related bodies to
coordinate with the Ministry of Public Security, the
Government Office, and the Ministry of Information and
Communications to prepare the infrastructure to connect
national databases, specialized databases, and information
systems for the settlement of administrative procedures
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10 TOP ICT EVENTS IN 2022
The ICT Press Club recently announced 10
outstanding information and communication
technology (ICT) events of Vietnam in 2022.

Samsung inaugurates a US$200 million R&D Center in Hanoi
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with the National Population
Database, first of all, databases
on business, tax, customs,
banking, driving license, health
insurance, education and social
security, according to the
assigned schedule.

3.
The National Assembly
voted for the draft Law
on Radio Frequency in

order to strictly manage,
rationally and effectively allocate
the right to use radio
frequencies, create a healthy
competitive environment in
telecommunications activities,
promote the development of
telecommunications
infrastructure, create a
foundation for national digital
transformation, and gradually
develop digital economy and
digital society.

4.
The Prime Minister signed Decision 505/QD-TTg to
adopt October 10 as National Digital Transformation
Day to raise public awareness of the benefits of digital

transformation; foster the participation of the political system
and the people in digital transformation.

5.
VinFuture Prize honored scientists including Sir
Timothy John Berners-Lee, Dr. Vinton Gray Cerf, Dr.
Emmanuel Desurvire, Dr. Robert Elliot Kahn and

Professor Sir David Neil Payne for their groundbreaking
inventions in global connectivity network technology.

Global network technology is the result of many great
inventions for mankind with the decades-long journey of
development and perfection by many generations of
scientists to create the foundation of the knowledge
economy and the launch pad for the next breakthrough
technologies such as artificial intelligence, internet of
things, cloud computing and big data.

6.
FPT manufactured chips, listing Vietnam among
the few countries in the world that could make
chips. The integrated semiconductor chip is

designed and structured by FPT semiconductor engineers
for specific industries and products. The finished design in
Vietnam is transferred to the factory located in South
Korea for production and packaging.

7.
Some carriers started turning off 2G and 3G
signals. Viettel is the first operator in Vietnam to
turn off the nationwide 3G network with 35,000

base transceiver stations (BTS).
Turning off 2G and 3G waves helps operators to focus

their resources for better services on the 4G network in the
context of increasing traffic and 4G data subscribers.

8.
For the first time, network operators simultaneously
joined hands to block spam calls. The Ministry of
Information and Communications affirmed that it will

resolutely inspect and publicly sanction network operators
who do not seriously handle subscribers spreading spam calls.

9.
Samsung inaugurated a US$200 million R&D
Center in Hanoi. This is Samsung's largest hub in
Southeast Asia.

Samsung plans to develop its R&D Center in Vietnam
into the No. 1 R&D center globally by strengthening
partnerships with universities in key technology areas of
the future like improving expertise in core technology
research of mobile devices (multimedia and security),
enhancing research and development capacity to achieve
technological autonomy in artificial intelligence (AI), big
data and internet of things (IoT).

10.
For the first time, the Blockchain Summit was
held in Vietnam, attracting thousands of
attendants, speakers and top-notch experts in the

world and in Vietnam (like Kyber Network, Gala Games, Sky
Mavis, DFG, FTX, Binance and BNB Chain).

According to Fortune Business Insights, the global
blockchain market is valued at US$4.67 billion in 2021, and is
expected to reach US$7.18 billion in 2022, and US$163.83
billion in 2029, with a compound annual growth rate of 56.3%
during this period.

Vietnam is considered a bright spot on the world map with
a large number of blockchain projects and a high level of
blockchain human resources. Many projects built by
Vietnamese people have become symbols and attracted great
attention and investment from organizations and individuals
around the globe.n

VinFuture Prize honors scientists who invented the global network



The National Target Program on New Rural
Development for the period 2011-2020 has helped
greatly improve the rural economy. What about the
2021-2025 period?

The goal of building new-style rural areas by 2025 is to
strive for the whole country to have at least 80% of
communes qualified for the standards of new-style rural
areas, of which about 40% of the communes meet the
standards of newly advanced rural areas; at least 10% of the
communes meet the standards of new model rural areas, and
there are no communes with less than 15 criteria; the average
income of rural people will increase by at least 1.5 times as
compared to 2020. The country will strive to have at least
50% of rural districts, towns and cities qualified for the
standards of new-style rural areas, and completing the task of
building new-style rural areas, of which at least 20% of
districts will be recognized as newly-advanced rural areas,
newly model rural areas. Each province and centrally-run
city has at least two district-level units that meet new rural
area standards. The country will have about 17-19 provinces
and centrally-run cities recognized by the Prime Minister to
complete the task of building new-style rural areas; 60% of
villages and hamlets (hereinafter referred to as hamlets)
belonging to communes with special difficulties in border
areas, mountainous areas, coastal flatlands and islands are
recognized as meeting new rural area standards according to
the criteria set by People's Committees at the provincial level.

The national set of criteria for new-style rural areas for the
2021-2025 period basically retains the layout and content of

the criteria set for the 2016-2020 period (including 19 criteria).
However, the new point of the criteria set for the 2021-2025
period is that the number of targets increases by 8 compared
to the previous period (including 57 targets).

Localities need to rely on unique regional strengths to
make a difference and diversity in the construction of new-
style rural areas. It is that difference that will improve the
image of the localities, to make lifestyle in rural areas more
attractive, so that each locality is not only proud of the
achieved criteria but also preserves the unique cultural
heritage and beauty.

What should be done to achieve the goal?
The main objective of the National Target Program on

New Rural Development for the period 2021-2025 is to focus
on improving living standards, first of all, the income of
people in rural areas. To fulfill the criterion, it is necessary to
strengthen vocational training and focus on agricultural and
rural economic development. The “One Commune One
Product” (OCOP) program, launched in 2018, has
approximately 7,200 OCOP products. OCOP proves to be
the right policy of the Party, the State and the Government in
raising incomes, creating jobs, improving living standards,
and developing the rural economy. This program has
aroused the potential, advantages and capacity of local
people. We see this as a key program that needs to be further
promoted in the coming time.

Provinces and cities should actively research and
promulgate a number of specific mechanisms and policies in
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Integrating New Rural Economic
Development with Identity Conservation

The new rural program for the period 2021-2025 is
designed not only to build a system of infrastructure,
facilities, and institutions, but also to attach special
importance to economic development, preserving
rural identity, promoting traditional culture, and
improving community capacity in rural society. In
particular, rural economic development, i.e the
transformation from agricultural production to
agricultural economic mindset, is very important. Our
reporter had an exchange with Mr. Ngo Truong Son,
Chief of the Central Coordination Office for New
Rural Development, on the above issues.



order to speed up the progress and improve the quality of
program implementation in line with the actual local
conditions. In addition to central capital, it is necessary to
integrate local capital and social capital, to both attract
businesses to rural areas and create space for start-ups in
each locality.

The National Target Program on New Rural Development
for the 2021-2025 period is designed not only to build a system
of infrastructure, facilities, and hard institutions, but also to
attach special importance to economic development,
preserving rural identity, promoting traditional culture, and
improving community capacity in rural society. The program
closely and synchronously combines economy, culture and
society in rural areas. These new issues will ensure the
harmonious and sustainable development of rural areas, rich
in identity, and improve people's intellectual level and quality
of life as they have access to education and health care,
nutrition, and gender equality.

In the coming time, what groups of tasks and
solutions will you focus on?

In the coming time, we will advise the Ministry of
Agriculture and Rural Development and other ministries and
agencies to finalize documents guiding the implementation of
resolutions, decisions, circulars and guidelines. Accordingly,
on the basis of the plan promulgated together with Decision
05/QD-BCDTW-VPDPNTM, the related agencies and 63
provinces and cities will have to develop their own specific

plans to organize the
implementation in accordance
with the practice; promptly
respond in the fastest way so as
not to obstruct the
implementation process of
localities.

In addition, the Central
Coordination Office for New
Rural Development will also
develop and complete a set of
criteria on agricultural and rural
tourism; support the construction
of a number of models, as a basis
for effective evaluation for
replication. This solution is the
same as when embarking on the
implementation of the National
Target Program on New Rural
Development in 2009. The
Secretariat of the Party Central
Committee selected 11
communes of the whole country
to support investment, upgrade
new rural criteria; and from there,
will summarize and evaluate to
improve mechanisms and policies
to be replicated nationwide.

Thank you very much!
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In 2022, what are the advantages and
disadvantages of Hanoi's localities in implementing
the National Target Program on New Rural
Development?

After more than 10 years of implementation, the
National Target Program on New Rural Development has
achieved great results. The material and spiritual life of
the people has been improved. Up to now, the city has all
382 communes complete new rural development, 15 out
of 18 districts and towns fulfill new rural development

standards, 48 communes reach advanced
rural development standards and five
communes of Dan Phuong district get
certified exemplary rural development
standards. This is a stepping stone
offering important momentum for task
implementation in 2022 and beyond.

In addition, in 2022, agriculture, rural
areas and farmers received special
attention from the Party and the State,
focused on direction and priority,
support mechanisms and policies for
program investment in 2021 - 2025.
Specifically, many programs and
resolutions have been launched,
including Decision 263/QD-TTg dated
February 22, 2022 of the Prime Minister
on the National Target Program on New
Rural Development in 2021 - 2025; and
Resolution 19-NQ/TW dated June 16,
2022 of the 13th National Party Congress
on agriculture, farmers and rural areas to
2030, with a vision to 2045.

In addition to the above advantages,
the implementation of the National Target Program on
New Rural Development encountered some difficulties. In
2022, localities that registered to meet new rural
development standards were mostly remote and poor.
Meanwhile, the National Criteria for new rural
development in 2021 - 2025 require a higher level and
need more resources and implementation time: Smart
village model, green land for public use in rural residential
areas, and more laborers working in key economic sectors.
According to the Model Criteria for Rural Development

Hanoi Working together to 
Bolster Rural Development
With support policies of the City and localities and the response of the people, the
National Target Program on New Rural Development of Hanoi is promoting its
effectiveness. Currently, Hanoi is a "bright star" on the country's new rural development
map. To better understand the advantages and difficulties as well as solutions to speed up
this process, our reporter has an interview with Mr. Nguyen Van Chi, Deputy Director of
the Hanoi Office of the National Target Program on New Rural Development. 

MINH NGOC 

Rating and evaluation of Hanoi’s OCOP products 
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for the 2021 - 2025 period, the per capita income
requirement is 10% higher than that of the advanced rural
commune, which is relatively high compared to many
communes. Moreover, a number of instructive documents
and slowed funding resources of the central government
affected implementation progress of localities.

What approaches did the Hanoi Coordination
Office of the National Target Program on New Rural
Development recommend to deal with difficulties?

The Coordination Office actively advised the Hanoi
People's Council, the Hanoi People's Committee, the
Steering Committee for national target programs for new
rural development, and the Department of Agriculture
and Rural Development to promptly implement guiding
documents of the Central Government; coordinated with
departments and branches to complete proposed rural
development criteria for standard rural communes,
advanced rural communes, exemplary rural communes
and exemplary rural villages; directed implementation of
National Criteria for new rural development for the 2021
- 2025 period. The Office advised the Hanoi People's
Committee to issue Decision 3098/QD-UBND dated
August 29, 2022 on promulgation of criteria for new rural
communes, advanced rural communes and exemplary
rural communes in Hanoi in 2021 - 2025 and Decision
3099/QD-UBND dated August 29, 2022 on promulgation
of criteria for new rural districts; stipulated urban towns
that completed new rural development tasks and criteria
for advanced rural districts in Hanoi in 2021 - 2025. The
Office consulted the Department of Agriculture and Rural
Development to issue Instruction 226/HD-SNN,
Instruction 227/HD-SNN, and other documents on
guidance on methods of evaluating and scoring criteria
for meeting new rural development standards at all levels
in the 2021 - 2025 period for localities to follow and
implement. The Office counseled the City People's
Committee to ask the City People’s Council for funding
support for implementation of the National Target
Program on New Rural Development in 2022 with a total
budget of VND1226.7 billion. The agency sped up
communications on raising awareness of agriculture,
farmers and rural areas for Party members, public
employees and people from all walks of life; diversified
forms and communication contents through mass media
and activities of political and social organizations to raise
perception of Party members, public employees and
people of all strata; and reinforced unity in awareness and
action with the motto "People know, people discuss,
people monitor and people benefit" to ensure political
security, social order and safety in rural areas.

Moreover, the Office also advised the Provincial
People's Committee to direct related departments and
agencies to actively coordinate with localities to work out
implementation plans; mobilize drastic participation of
the whole political system, all levels and branches of

government in the program; and check and evaluate the
implementation progress.

2022 was the first year that communes were
evaluated and scored according to new criteria on
advanced new rural areas set for the 2021 - 2025
period. Hanoi targeted having 25 communes meet
advanced rural development standards. How was the
result? In the coming time, what solutions should
localities in the city focus on to get targets realized?

In 2022, the City People's Committee assigned targets
to districts and towns to make 25 communes certified
advanced rural standards. According to registration
records filed by districts and towns, 57 communes
completed advanced rural development standards in
2022, nearly 2.3 times higher than the target. Presently,
the Municipal Appraisal Council appraised 13 communes,
including three in Ba Vi district (Son Da, Van Thang and
Tan Hong), four in Hoai Duc district (An Khanh, Duc
Thuong, Kim Chung and Son Da), six in Gia Lam district
(Kieu Ky, Duong Ha, Ninh Hiep, Kim Lan, Van Duc and
Da Ton), for the status of advanced new rural communes.
The council will judge 42 remaining communes in the
coming time. According to the Hanoi Coordination
Office for the National Target Program on New Rural
Development, the number of communes certified to meet
advanced new rural development standards in 2022 will
exceed the target assigned by the city government.

In order to accomplish the goal assigned by the city
government, localities need focused leadership, direction
and drastic actions of Party committees and authorities and
broad participation of the whole political system, especially
the masses. They need to focus and prioritize investment
resources to complete advanced rural development criteria
and communes need to clearly define necessary areas for
focused investment. While urgently completing given
criteria, localities need to pay attention to building and
completing documents to submit to competent authorities
for certification. Municipal departments and branches
assigned to lead each of new rural development criteria
actively work out inspection plans, urge and promptly
guide solutions to remove difficulties for districts and
communes; instruct preparation and completion of proof
documents for certification.

At the same time, they need to strengthen
communications and training to raise public awareness;
promptly inform and fully propagate documents via
conferences and existing local media, especially urgent
issues and contents, in order to encourage internal
resources and arouse solidarity, responsibility and
consensus among the people.

With drastic and focused direction and high
determination of the whole political system and people's
efforts in the city, localities will reach all the targets as
expected.

Thank you very much!



F
acing the East Sea with a coastline of over 125
km, Hai Phong is an important port city, an
industrial and seaport center, as well as an
economic, cultural, medical, educational,
scientific, commercial and technological center

in the Northern Coast of Vietnam.
In the late 1970s, Vietnam confronted numerous

difficulties and enormous challenges. The disadvantages of the
old economic management model and mechanism clearly
revealed and hindered socioeconomic development. Provinces
and cities, especially industrial cities like Hai Phong, faced the
most severe challenge that threatened people's being - food
security. And a miracle happened with the appearance of the
red Flamboyant Flower in Resolution 24 in 1980 of the
Standing Board of the Hai Phong Party Committee on
contracting agricultural products. Hai Phong successfully
applied this model. Shortly after that, the Secretariat issued
Directive 100 in 1981 on the acceptance of contractual farming
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Joining Forces for a More Developed
and More Beautiful Hai Phong 

Hai Phong is a national gateway for
international trade and development.
The city has made contributions to
national reforms. Resolution 16 of the
Hai Phong People's Council in 2012
picked the Flamboyant Flower as the
city's symbol flower - a flower that
starts to bloom every mid-May in the
expression of the will and the most
beautiful color of victory and foretells
a coming sunny season.

Dr. DOAN DUY KHUONG
AUSTRALIA GLOBAL ALUMNI AMBASSADOR 



and introduction of the contractual system to the entire
agricultural sector of the country. Vietnam not only ensured
food security but quickly became a major rice exporter in the
world. The innovation and success of agricultural production
stimulated and spread to other industrial production sectors
toward a market economy, which was the foundation for the
theory and practice of development of both the port city and
the whole country. In 1982, just 40 years ago, with the city
leadership’s visionary planning to reach out to the sea to "be
rich and successful”, the Do Son sea reclamation project (Hai
Phong) together with the canal and traffic projects for Cat Hai
and Cat Ba islands, formed a completely new face of the port
city - the gateway to the Northern Delta region. This was
perhaps the most vivid color of Flamboyant Flower
throughout the city’s history. Therefore, the most heroic
poems about the city were immortalized by Vietnam's most
famous revolutionary poet, To Huu: “Dig a canal and
encroach on the sea to open a fortune.”

In addition to achievements of industrial development,
international trade, tourism and services, the process of
reforming and reaching out to the East Sea at that time of Hai
Phong people contributed to the formation of marine
economic sectors of the country with the creation of two new
communes - Tan Thanh and Hai Thanh (Duong Kinh
district), as well as promoted the effective construction and
development of infrastructure investment projects in 1,329-ha
Nam Dinh Vu Industrial Park-Seaport-Nontariff Area and the
country’s largest port, Lach Huyen Port in Hai Phong City.
The reality “a hungry belly has no ears” that has been
synopsized by our forefathers for centuries, was perhaps most
vividly expressed in this period. All of that was a premise for
the success of the 6th historic congress of the Party (1986) and
the opening of the country's Doi Moi (renovation) with the
immediate release of Politburo Resolutions in 1988: 10-
NQ/TW on “renovation in agricultural economic
management” and 13/NQ-TW on “tasks and foreign policy in
the new context.”

Today, along with the Fourth Industrial Revolution and
the world economic integration, certain achievements of more
than 40-year renovation have positioned Vietnam and Hai
Phong city with three outstanding positions in the new
context:

First, Vietnam is becoming one of the most dynamic
market economies in the Indo-Pacific region with the
formation of five strong (capital) resources of the country's
economy: Finance, nature, product, people and society.

Second, Vietnam has become one of the very few countries
occupying an important position in the East Sea, the lifeline of
maritime traffic routes connecting the Pacific - Indian Ocean,
Europe - Asia and the Middle East - Asia. This is considered
the second busiest international shipping route of the world.

The East Sea holds great strategic importance: In addition
to its potential for energy, minerals and seafood, statistics
show that more than 90% of the world's commercial shipping
is carried out by sea and 45% of it is shipped across the East
Sea, with trade worth nearly US$5.5 trillion a year. Many

countries and territories in East Asia have their economies
vitally dependent on this sea route, such as Japan, South
Korea, Taiwan (China), Singapore and even China.

This is a vital route that transports oil and commercial
resources from the Middle East and Southeast Asia across the
Indo-Pacific to Japan, South Korea, and China.

Third, certainly, with regional and global changes, there
are two areas of greatest focus that shapes global trade:
Standards and product supply chains. Digitally driven,
logistics plays an increasingly central role in supply chains not
only because it requires huge investment costs (logistics
accounts for about 5% of gross domestic product on average
and 20% of the product cost) but also because it determines
the quality of international trade when, regardless of distance,
each customer wants their products to be delivered quickly
and perfectly. The OECD estimates potential benefits of
ASEAN (including Vietnam) from reduced freight costs
among countries in the region will result in an increase in
competition and trade to US$4.5 billion every year, but if this
region actively makes a direct impact, the figure will be much
higher. ASEAN is built on trade relations, which are the main
engine of the region's phenomenal growth and logistics is the
base of the pyramid for all such trade. The formation and
development of international economic integration programs,
such as ASEAN - China, ASEAN - India, EUVFTA, CPTPP,
RCEP, “One Road, One Belt” Initiative, and especially the
Indo-Pacific Economic Framework (IPEF), have placed
Vietnam in a central strategic position in the supply chain. In
logistics development planning, the logistics cluster strategy is
taking shape and developing at a high speed around the world.
The logistics cluster is an effective way to develop the regional
spatial economy, adjust the industrial structure, and form the
economic strategic landscape.

Hai Phong, with its unique and prime location in Vietnam,
can simultaneously connect land, air, sea, inland waterways
and especially the existing railway system with other localities
and countries in the region. Lao Cai-Hanoi-Hai Phong
Railway is very important to form the railway transport
network in the north of the Red River. This railway runs along
the East-West Corridor to link the Northwest region with the
Delta and Hai Phong Seaport, one of the largest maritime
centers in Vietnam. Development cooperation in Vietnam-
China two belts, one economic corridor, including
Kunming-Lao Cai-Hanoi-Hai Phong Economic Corridor and
Nanning-Lang Son-Hanoi-Hai Phong Economic Corridor.
The connection with the Chinese railway serves not only inter-
country transport but also inter-Asia and EU transport.

Based on such realities, the Politburo's Resolution 45/2019
on Hai Phong construction and development to 2030, with a
vision to 2045, determines to build and develop Hai Phong
into a leading city of the country in the cause of
industrialization and modernization, being the driving force of
development for the northern region and for the country, with
a focus on logistics services.

The city's seaport system which now consists of five
terminals with 98 wharves of all kinds and eight main
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navigational passages, can
basically accommodate large
vessels. Fundamental road
traffic systems basically
connect seaports with
industrial parks, service zones
and inland port systems and
interconnect northern
provinces and cities and the
Vietnam-China two corridors,
one belt. In particular, in the
past five years, many large
projects located along national
highways and urban trunk
routes have effectively served
freight transportation through
ports in Dinh Vu and Lach
Huyen areas such as Hanoi-Hai
Phong Highway, Tan Vu-Lach
Huyen Road and Bridge, and
Hai Phong-Ha Long
Expressway. At the same time,
Hai Phong focuses on investing
in external transport infrastructure systems connecting Quang
Ninh, Hai Duong and Thai Binh. Furthermore, Cat Bi Airport
was upgraded to a 4E-level international airport.

Logistics infrastructure investment resources were
valued at VND562,309 billion in Hai Phong in the 2016-
2020 period, nearly three times higher than the 2011-2015
period (VND188,356 billion). Specifically, the investment
fund for transportation and warehousing facilities reached
VND133,550 billion, accounting for 23.75% of the total
realized investment fund of the city and rising an average of
20.03% a year. Up to this point, the city has 28 foreign
direct investment (FDI) projects engaged in transport
services, warehousing and logistics with a total registered
capital of US$116.1 million.

Hai Phong has had outstanding development in both
quality and quantity in the past to meet requirements of
socioeconomic development and international and regional
economic integration; and established an important position
and link in the global maritime route. However, with a lot of
potential for strong development, the logistics sector has not
developed as much as expected and there are still many
shortcomings. Besides having large-scale, modern ports,
there are many small and fragmented ports. The traffic
connection system is limited and unfocused, while standards
are not the same, especially the transport system that
connects inland waterway ports with roads.  The current rail
transport output is still lower than the real demand because
Hai Phong-Hanoi-Lao Cai Railway is too outdated with a
single track and a very limited infrastructure capacity.
Moreover, the existing railway cannot connect with that of
China to move into mainland China and to third countries
from there and vice versa. Currently, the demand for rail
transport is increasing, the Hai Phong port area has now
reached a cargo throughput of 100 million tons of goods a
year, but the railway can only carry just over 1 million tons,

accounting for 1.7%. This is extremely inappropriate.
Currently, in the era of "Internet of Things", products must

have appropriate standards to be interconnectable for
continuous automation and maximum efficiency.
Advantageously having an important geographical position in
connecting the world’s largest production base and major
international markets, Hai Phong needs to take the lead in
building a strategy to position the city in the global supply
chain, including all coordination of domestic and foreign
partners that play a role in this network as well as sourcing,
manufacturing, transportation, warehousing and marketing.
The ultimate goal of the supply chain is to find processes that
ensure a smooth, efficient flow of commodities, give
customers a great experience, and drive businesses to national
as well as regional and international levels. In addition, that
positioning strategy must be based on a logistics cluster
development plan in line with the sea-looking national vision
for a marine economy to focus on moving and warehousing
goods in the supply chain.  This linkage will create a network
of economic relationships that includes companies, suppliers
and service providers as well as government agencies and
other organizations that provide educational support,
information, research and technology to the regional economy
to create competitive advantages, reduce costs (both financial
and time), generate employment and economic growth, and
attract more FDI capital and meet climate change goals.

To carry out the above strategy, people still play a
decisive role. The traditional innovation of Hai Phong people
was once again retested in the country's second economic
reform as directed by the 13th National Party Congress. To
have this, the color of red Flamboyant Flower instilled in Hai
Phong people's undying desire for victory will be persistently
proud and shimmering on the East Sea coast to go with the
nation toward a 2050 vision for a “more developed, more
beautiful Vietnam”.n
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D
istinguished attendants
included Ms. Nguyen Thi
Thanh, Vice Chair of the
Central Personnel
Committee; Ms. Nguyen

Thi Thu Ha, Secretary of the Ninh Binh
Provincial Party Committee; Mr. Pham
Quang Ngoc, Chairman of the Provincial
People's Committee; and Mr. Hoang
Quang Phong, Vice President of the
Vietnam Chamber of Commerce and
Industry (VCCI), as well as
representatives from various agencies.

In its 2015-2020 term and in the 2021-
2022 period, the Ninh Binh Business
Association actively promoted the spirit of
self-reliance and entrepreneurship among all classes of people. The
number of companies in the province grew rapidly.

From 700 members of all economic sectors at the beginning of
the 2015-2020 term, the association has now had more than 3,000
members with 13 affiliated associations. They made an estimated
revenue of over VND940 trillion, 1.9 times that of the 2010-2015
period, and created hundreds of thousands of jobs.

In the past two years, given economic difficulties and
challenges, the Ninh Binh Business Association has adopted many
solutions to weather the storm to better support enterprises, thus
contributing to local socioeconomic development.

Not only being a forum for businesses, but the association
also plays an important role in connecting businesses with
authorities at all levels, helping to improve administrative
reform and create an open and friendly business investment
environment. The association is an effective arm of the province
in social security, COVID-19 prevention and control, making
an important contribution to promoting the rapid and
sustainable development of Ninh Binh province.

In recognition of its outstanding
business achievements and active
contributions to local socio-economic
development over the past time, Secretary
of the Provincial Party Committee Nguyen
Thi Thu Ha presented the commendation
banner of the Provincial Party Committee,
the Provincial People’s Council and the
Provincial People’s Committee to the Ninh
Binh Business Association. The banner
features the slogan “Dynamism, creativity,
innovation, integration, development”
expressing their strong confidence in the
new progress of the association and the
Ninh Binh business community in the
2022-2027 term.

The first meeting of the Executive
Committee of the Ninh Binh Business Association also elected
the Standing Committee, the Inspection Committee, the
Chairperson, and Vice Chairpersons. Mr. Nguyen Xuan Thanh
was re-elected Chairman of the Ninh Binh Business
Association for the third term (2022 - 2027).

On this occasion, authorized by the President of the Socialist
Republic of Vietnam, Ms. Nguyen Thi Thu Ha awarded the
First-Class Labor Order to Xuan Thanh Investment
Construction and Development Co., Ltd. and Mr. Nguyen Xuan
Thanh, General Director of the company, for outstanding
achievements in his career from 2015 to 2019 and contributions
to the cause of the socialist construction and national defense.

Also on this occasion, Chairman of Ninh Binh Provincial
People's Committee, President of the Vietnam Chamber of
Commerce and Industry (VCCI), and Chairman of Vietnam
Association of Small and Medium Enterprises awarded
certificates of appreciation to many collectives and individuals
with excellent achievements in the development of the Ninh
Binh Business Association in the 2015-2021 period.n
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For Rapid, Sustainable Development 
of Ninh Binh Province

The Ninh Binh
Business Association
recently held its 3rd

Congress (2022-2027
term), themed

"Dynamism, creativity,
innovation, integration

and development".

NGO SAN
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A
ttending customers had the chance to learn
about the port's operations and comment
on service quality while joining
entertaining activities like playing games
for prizes, playing question-answer games,

visiting SNP photo booths, and exploring bookstores and
Kinh Do booths.

With these activities, SNP wanted to show its
gratitude to all field customers (drivers, delivery
customers and field shipping lines) who use the system's
services, and listen to their comments to constantly
improve service quality. The activity helped tighten
relationships, create cohesion, and foster the

ENTERPRISE 

"ENHANCING EXPERIENCES"
WITH SAIGON NEWPORT IN 2022

Saigon Newport Corporation (SNP) successfully hosted the "9th Customer
Appreciation Day" with the message of "Enhancing your experiences", attended by
more than 600 customers. This was the main activity in the series of appreciation
events for field customers at Tan Cang-Cat Lai Port in particular and SNP in general.
The event took place in December 2022.

VAN LUONG
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development between SNP and field customers, and enhance
SNP's reputation and brand.

9th Customer Appreciation Day - “Enhancing
your experiences”

-  Instructions for using and installing "SNP EPORT
MOBILE multifunction electronic port application":
Customers were instructed to install the
application launched in 2022 and
introduced to new features and user-friendly
experiences.

- Interactive game corner attracted a
large number of customers to join and play
to win many attractive gifts.

- Photo exhibition area: A place to
display pictures created by customers taking
part in the photo contest "Discovering
Saigon beauty" and exploring a very
different SNP from what was usually seen,
perspectives on the journey, experiences and
life at SNP.

- Direct dialogue and response program
for service quality feedback: This was an
opportunity for officers from units that are
managing and operating working stages at
Tan Cang-Cat Lai Port to directly meet
customers, listen to their suggestions and
answer their questions about service quality.

- Especially, the lucky draw at the end of
the program created a lively and exciting
atmosphere for all customers.

With the motto "Come to SNP - come to the best quality
service", SNP always strives to improve its service quality,
apply digital transformation, and create maximum
convenience to win the absolute trust of customers, partners
and shipping lines, thus affirming the corporation's
determination to raise service quality and bring interests to
customers whose goods are handled at the port.n
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First of all, I would like to
congratulate the company for
being honored in the Program for
Benchmarking and Announcing
Sustainable Businesses in
Vietnam (CSI Program) 2022.
How do you feel about this
achievement in the context of
socioeconomic volatility in 2022?

Like other winners of
sustainability awards in 2022, I feel
very honored and proud. 2022 is
perhaps a year of joy and success for
SCTV. In early November 2022, SCTV
was honored with the National Value
Award. In early December 2022, it was
named Top 100 Sustainable Company
2022. Being named a sustainable
business is a recognition of our
relentless efforts. In fact, this is the
second time that SCTV has won this
title. This title is an opportunity for
SCTV to enhance its reputation and
brand, attract human resources and
create new business opportunities by

increasing the trust of partners,
investors and customers, helping
develop sustainable strategic business
and enhance its competitiveness in the
current context of international
economic integration.

Could you please introduce
your outstanding achievements in
2022? How has the company
achieved them?

COVID-19 pandemic-caused
underperformance caused many
companies to suffer shrinking sales,
and cut staff and payrolls to reduce
costs and maintain operations. A lot
of companies even went bankrupt. In
that context, SCTV promptly adopted
many flexible response solutions, and
specially prepared a plan to deal with
the crisis. Thanks to its initiative and
the consensus and sharing of all
employees, the company overcame
difficulties, made new achievements
and contributed to society.

GREATER EFFORTS 
FOR STRONGER GROWTH

“We need to work harder
every day to grow stronger,”
said Mr. Truong Chi Binh,
Deputy General Director of
Saigontourist Cable
Television Company
(SCTV), in an interview
granted to Vietnam Business
Forum. Customer service is a
duty, and customer
satisfaction is a great
encouragement promoting
SCTV to work harder and
grow stronger every day.

SCTV is honored as one of the 100 most sustainable companies 2022
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Although our business results did not meet
expectations, the company fulfilled 95-105% of the
targets set for 2022. SCTV still ensured a stable
income for employees, policies and holiday
rewards such as Tet, April 30, May 1, September 2,
or International Children's Day. Defining that
people are key to every success, SCTV pays special
attention to taking care of the material and
spiritual life of employees to build a common roof
for the SCTV family. To become a leading provider
of communication and telecommunications
services in Vietnam and develop strongly, SCTV
has overcome numerous difficulties and
challenges. However, with the solidarity and
devotion of all employees, besides the right
leadership of the Board of Directors with wise and
bold decisions, SCTV has gradually grown steadily
and affirmed its own position in the market.

CSI Program administered by VCCI is a
prestigious program highly appreciated by the
business community. To win the CSI Award, businesses
must meet many strict conditions. How have you been
striving to be qualified for this title, and more
importantly achieve our own sustainable development?

As I already said, this is the second time SCTV has won
the Top 100 Sustainable Business Award. Not all companies
can meet the strict criteria of the Corporate Sustainability
Index (CSI). Since its first participation in 2020, SCTV has
determined that sustainable development is what all
businesses aim for. Therefore, it is necessary to clearly
understand and stick to CSI criteria, from which they can
apply such criteria to their activities to achieve sustainable
development.

SCTV established a special working group with division
managers, led by a deputy general director. The working
group is responsible for advising and assisting the General
Director to carry out the corporate sustainability strategy and
enhance corporate competitiveness; directing and
coordinating departments and branches throughout the
company to execute the corporate sustainability strategy;
developing and implementing criteria on sustainable
development and competitiveness improvement; monitoring
and evaluating the implementation of sustainable
development goals and targets; consulting with partners,
stakeholders and the community to work out strategies and
plans; and making sustainability reports. 

Although CSI 2022 has been upgraded to be more
complete, up to 68% of CSI indicators are related to
regulatory compliance and 32% of indicators are about
sustainable business initiatives. With the close supervision
of the working group, everything has gone on track as
expected and we are certified as among the Top 100
Sustainable Businesses in 2022 as a result.

What solutions will you continue to apply for a more
stable and sustainable business as the world is entering
the Fourth Industrial Revolution?

The world is advancing the Fourth Industrial Revolution
with many cutting-edge tech breakthroughs that have
impacted all aspects of life and opened up many opportunities
for countries, especially developing countries like Vietnam.
The revolution has not only unlocked opportunities but also
posed challenges that require Vietnamese companies to have
strong innovations to live through.

Communication and telecom are contributing
significantly to socioeconomic development although
competitive pressures are enormous. In the current period
of digital transformation, along with increasingly rapid and
powerful technological development, communication and
telecom companies must always actively boost innovation,
research and development to lead new technology trends.
Only then can we effectively catch up and exploit great
opportunities to create a strong position for our businesses
in the "whirlwind" of Industry 4.0. Consequently, companies
will develop in a sustainable way.

As a leading communication and telecom firm, SCTV is
no exception to this trend. We always remain steadfast to
five main strategic areas: CONTENT - COVERAGE -
TECHNOLOGY - ADDED VALUE - AFTER-SALES
SERVICE. Specifically, we will build special and unique
CONTENT based on local culture to be distinctive from
competitors; expand COVERAGE to serve all people across
the country and overseas Vietnamese; invest in
TECHNOLOGY, apply the most advanced technologies to
create outstanding products of stable quality; enhance
customer satisfaction and maximize return on investment
through ADDED VALUE by developing multiple value-
added services on existing technical infrastructure; and have
a good AFTER-SALES SERVICE and be dedicated,
knowledgeable, and professional in customer care.

SCTV is a service business and every activity is for all. We
see customer service as a duty and customer satisfaction as a
great encouragement for SCTV to make more efforts for
stronger growth every day.

Thank you very much!



New records in GRDP and
budget revenue

In 2022, Vinh Phuc's gross regional
domestic product (GRDP) grew by
9.54% over 2021, the highest since
2014. This growth was higher than the
national average (of 8%, estimated)
and higher than the planned target (8-
9%) and brought the average
annualized growth to nearly 9% in
2020-2022 (one of the 10 best-
performing localities in the country).
Total budget revenue was forecast at
VND35.7 trillion, an increase of 8.5%
over 2021, the biggest growth ever. The
domestic revenue accounted for
VND30 trillion, up 6.2%.

Economic structure on the
right track

The share of industry-construction
accounted for about 64.2% of the
economy; agriculture, forestry and
fishery, nearly 6.6%; and services,
29.2%. Industrial production
advanced impressively and business
operations revived strongly to pre-
COVID-19 pandemic levels. The
industrial production value was
estimated to rise by 15.5%, driven by
the processing and manufacturing
sector which climbed 16.5% and the
electronic component manufacturing
sector which posted the highest
revenue growth of 24.3%.

US$450 million of FDI funds
With many efforts and innovations

to increase investment inflows and
upgrade the investment environment,
in 2022, Vinh Phuc attracted US$450
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POTENTIAL - VINH PHUC PROVINCE

VINH PHUC ECONOMY 2022

IMPRESSIVE
ACHIEVEMENTS

With consistent and firm
solutions to remove
bottlenecks in State

administration, improve
the investment

environment, and boost
production and business
development, Vinh Phuc
province has successfully

accomplished its
socioeconomic targets.

HOANG THAM

Tam Dao of Vinh Phuc province is honored as the world’s leading town destination 2022
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Public Investment Expected to Create
Breakthroughs in Infrastructure
Development

Vinh Phuc will spend VND8,983.24 billion of public funds for
construction investment and create breakthroughs in synchronous
infrastructure construction in 2023, including VND344.639 billion from
the central budget and VND7,343.765 billion from the local budget,
according to a report by the Vinh Phuc Provincial People's Committee.

The fund will be prioritized for framework urban infrastructure
construction, especially key technical infrastructure,
socioeconomic infrastructure and transportation projects, to
gradually complete ring road 2, ring road 3, and ring road 4 of
Vinh Phuc urban areas. Specifically, as for the central budget, Vinh
Phuc will spend VND100 billion building a transport infrastructure
project linked to the Hanoi region; use over VND204 billion for
transitional projects and fresh projects. As for the local budget, the
province will allocate 30% to districts and 30% to branches and
fields. The province will also arrange a reciprocal budget for ODA-
financed projects, key projects and investment programs according
to the resolution of the Provincial People's Council.

Among nine districts and cities, Phuc Yen will receive the most
public investment fund of over VND205.2 billion, followed by
Vinh Yen City with nearly VND173.8 billion. Tam Duong district
will get the least VND95 billion in 2023. By industry and field,
prioritized capital for programs, activities and economic fields will
be over VND173.7 billion and security and social order will be
invested over VND230.5 billion.

Resolved to accelerate disbursement of public investment
capital in early 2023, the Provincial People's Committee required
relevant provincial and local agencies, authorities and investors to
focus on handling licensing procedures, complete settlement
projects; speed up land compensation, site clearance and
resettlement for projects; regularly review and update
implementation progress, propose solutions to existing and
emerging difficulties, and periodically and report to the Provincial
People's Committee before the 20th of every month.

Furthermore, the province will strengthen inspection and
handling of violations, address scattered capital allocation, and
improve investment performance according to medium-term
public investment plans.

Hoang Tham

million of foreign direct investment
(FDI) as expected and VND12,500
billion of domestic direct investment
(DDI), higher than the target set in
Resolution 57 of the Provincial People's
Council. The province had 1,300 new
companies with a total registered capital
of over VND13.6 trillion, 13% higher in
new corporate registrations. By the end
of 2022, the province had over 13,500
companies with over VND160 trillion of
registered investment capital.

Welcoming 8.2 million tourists
In 2022, Vinh Phuc established the

Provincial Tourism Development
Steering Committee; and launched many
plans, programs and activities to restore
and develop tourism. Tourist arrivals to
the province were estimated at 8.2
million, an increase of more than 4 times
that of 2021. Tam Dao tourist area of
Vinh Phuc province became the 7th
national tourist area of Vietnam. On
November 11, 2022, at the Final Gala of
the 29th World Travel Awards 2022 held
in Oman, Tam Dao Town was honored
by the World Travel Awards as the
world's leading destination town in 2022.
Recently, Vinh Phuc successfully held
the final contest of the Miss Tourism
World, a good opportunity for the
province to promote its image of land
and people to international friends.

In 2023, given forecasts on
difficulties and challenges in
socioeconomic development, Vinh
Phuc will strive to achieve a GRDP
growth of 9-9.5%, total budget revenue
of VND32,398 billion, US$400 million
of FDI fund, VND5,000 billion of DDI
fund and 16,000-17,000 new jobs for
workers.n
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W
ith the motto: "All investors who come to Vinh Phuc
are citizens of the province", over the past time, Vinh
Phuc has focused on perfecting the system of
mechanisms and policies on investment attraction,
organizing dialogues directly between provincial

leaders and enterprises to promptly remove their difficulties and
obstacles; improving the investment environment, supporting site
clearance, tackling labor shortage, stabilizing prices, ensuring supply
chains; and implementing reform and simplification of administrative
procedures in customs.

The province has been promoting the application of information
technology in the management and supervision of import and export
goods, import and export tax collection to avoid troubles, reducing time
and costs for the business community; providing online public services at
level 4 to handle administrative procedures in the field of customs. The
province has minimized the time to handle administrative procedures in
the natural resources and environment sector, thereby removing difficulties
and obstacles for enterprises to maintain their business activities.

In 2022, the province's total industrial production value is estimated at
more than VND340 trillion, up 15.5% over the same period in 2021. Some
key products of the province increased sharply such as sales of electronic
components up by 24.4%; motorcycles of all kinds up by 11.02%; clothing
by 7.21%, and tiles by 6.01%. With the strength of modern technology,
high automation and deep involvement in the global supply chain,
electrical components manufacturers have made a spectacular
breakthrough in production and business amid the impact of the
COVID-19 pandemic, with total revenue in 2022 estimated at more than
VND194 trillion, up 24.4% compared to 2021; export value up by 15%;
creating more than 75,000 jobs, accounting for 65% of the total number of
employees working in FDI enterprises in industrial parks, an increase of
more than 8,400 employees compared to December 15, 2021.

According to the assessment of functional sectors, in the coming time,
the province's industrial production will continue to grow strongly as the
province now has 16 industrial parks with a total area of over 3,110 ha.
Vinh Phuc province will continue to prioritize attracting FDI from
multinational corporations, organizing investment promotion
conferences in key markets such as Europe, the United States and Japan.
Vinh Phuc has concentrated on completing the infrastructure of
industrial parks and clusters to attract investment; strongly applying
information technology in administrative procedure reform, creating a
favorable investment environment for enterprises; encouraging and
supporting enterprises to apply online trading.

The strong growth of the industry in 2022 continues to affirm that
industry is the driving force, pillar and foundation for Vinh Phuc's
economic growth. The province will strive to continue controlling the
COVID-19 pandemic well; solving the problem of rising raw material
prices due to increased gasoline prices affecting production costs to
maintain growth momentum for the industry, contributing to Vinh Phuc's
goal of achieving economic growth in 2023 from 9 to 9.5%.n

INDUSTRIAL DEVELOPMENT

DRIVING FORCE OF 
LOCAL ECONOMIC GROWTH

Thanks to the firm and flexible
direction and management of
the province and timely
solutions to remove difficulties
for businesses, in 2022, Vinh
Phuc's industry has made
spectacular growth with total
production value estimated to
increase by 15.5%, affirming
the province’s role as an
economic growth engine.

NGUYET THAM
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Vinh Phuc Wins Trophy for
"Startup Ecosystem
Construction in 2022"

Vinh Phuc province is one of the three
localities to win the trophy for "Startup
Ecosystem Construction in 2022" from the
VCCI National Startup Program. The awarding
event was organized by the Vietnam Chamber
of Commerce and Industry (VCCI) and
Business Forum Magazine in collaboration with
UNDP Vietnam, the National Agency for
Technology Entrepreneurship and
Commercialization - NATEC (Ministry of
Science and Technology) and the Vietnam
Startup Mentors Alliance (VSMA).

In 2022, Vinh Phuc province effectively
supported the innovative startup ecosystem,

with a lot of scientific research results being commercialized to solve urgent problems of life and serve local socio-
economic development. The Provincial People's Council issued Resolution 18/2020 on the contents and budget for the
Support Project for National Innovation Startup Ecosystem in the 2021-2025 period in Vinh Phuc province.

Despite being impacted by the COVID-19 pandemic, Vinh Phuc province still maintained a well-established
innovation startup ecosystem. In particular, Vinh Phuc successfully organized the first Vinh Phuc Innovation Startup
Festival 2022, a foundation for a more successful year of 2023.

Nguyet Tham

Tochigi Governor Pays Working Visit to Thang Long Vinh Phuc IP
On his recent friendship visit to Vinh Phuc province,

Mr. Fukuda Tomikazu, Governor of Tochigi Prefecture,
Japan paid a working visit to Thang Long Vinh Phuc
Industrial Park.

Speaking at the reception of Governor Fukuda, Vice
Chairman of Vinh Phuc Provincial People's Committee
Vu Chi Giang affirmed that, with the working principle
of “Investors investing in Vinh Phuc are citizens of the
province, the success of enterprises is the success of the
province", Vinh Phuc has always supported and
facilitated businesses to conduct research and make
investments in the locality.

At the meeting, the Tochigi delegation asked many
questions to better understand and seek investment
opportunities in Thang Long Vinh Phuc Industrial Park.
Governor Fukuda said, Vinh Phuc's incentives to
investors, including to those from Japan, are motivating
investors to invest in the province. In 2023, Vinh Phuc is
expected to complete its flood prevention project. Once
completed, the project will assure Japanese investors.

To boost bilateral relationships in the coming time,
Governor Fukuda said that the Tochigi government will
continue to popularize and promote the image of Vinh Phuc land and people to companies in Japan seeking investment
opportunities in Vinh Phuc.

Thang Long Vinh Phuc Industrial Park, which officially started construction on September 21, 2017 and came into
operation in 2019, covers more than 200ha. With US$135 million invested by Sumitomo Group, Thang Long Vinh Phuc
Industrial Park completed infrastructure construction and leased 82% of rentable industrial land to tenants.

Thanh Loan

Vice Chairman of Vinh Phuc Provincial People's Committee Vu

Chi Giang receives a Japanese business delegation led by Mr.

Fukuda Tomikazu, Governor of Tochigi Prefecture 



T
he resolution of the
17th Vinh Phuc
Provincial Party
Congress (2020 -
2025 term) with five

key tasks and three breakthrough
stages, Vinh Phuc province
introduced a number of
socioeconomic growth targets,
including a GRDP growth of 8.5-
9%, total fiscal revenue of
VND31.2 trillion, an FDI inflow
of US$450 million and a DDI
fund of VND10.5 trillion; and
16,000 - 17,000 new jobs. The
Provincial Party Congress also set an overall goal of
“becoming a developed industrial province, one of
industrial, service and tourism centers of the region and
the country by 2025”.

To achieve this goal, one of five key tasks adopted by
Vinh Phuc province is “Continuing to change the growth
model, with a focus on developing high-quality industry
and services; strongly transforming the economic growth
model from breadth to depth, creating a transformational
change in growth quality and economic competitiveness by
enhancing labor productivity driven by scientific and
technological applications and innovations and one of
three breakthroughs is defined as “Priority is given to
attracting investment capital for developing high-tech
electronics clusters and making Vinh Phuc an electronics
center of the country.”

In 2021 - 2025, Vinh Phuc province will carry out
comprehensive solutions to raise productivity, focusing on
the following issues: Changing the growth model, creating
transformational progress in growth quality, economic
competitiveness and labor productivity driven by advanced
scientific and technological applications; enhancing
management capacity; fostering entrepreneurship and
innovation; accelerating the Fourth Industrial Revolution
to production, business and social management;

accelerating economic
restructuring by raising the share
of industry and services; focusing
on industrial development as a
premise and a motivation for
other economic sectors to scale
up development; encourage the
development of supporting
industries; maintain and develop
manufacturing and assembling of
automobile and motorcycle parts,
electronic components and
electronic devices to become a
spearhead industry.

Besides, the province will
focus on investing and upgrading infrastructure, and
developing industry, agriculture and services in a
sustainable manner by attracting investment funds for
infrastructure development of existing industrial parks;
and strengthening planning management and operation.
The province will speed up industrial production along
global value chains, develop small and medium-sized
enterprises, support industrial enterprises, create a
network of supporting manufacturers and exporters for
large firms; attract investment capital and develop
information and communication technology, education,
logistics, finance - business, tourism, transportation,
science and technology and healthcare services. At the
same time, Vinh Phuc will continue to speed up
agricultural restructuring by adopting safe and sustainable
production processes; developing commercial production;
applying modern technology and advanced production
techniques; and creating high-quality organic products.

Furthermore, the province will develop and improve
the quality of all economic sectors with a focus on the
private sector and small and medium-sized enterprises;
adhere to the working principle of “accompanying
businesses”, protect property rights, create the most
favorable business and investment environment for
enterprises, ensure equality in business rights, interests and
opportunities. Vinh Phuc will restructure State-owned
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Priority to High-quality Industry Development
Taking industrial development as the foundation for local socio-economic
development, Vinh Phuc has launched many effective resolutions, programs,
mechanisms and policies in order to create a strong, gradual economic
restructuring and reform the growth model.

HOANG THAM



Vina Korea Co., Ltd. Ensures Decent Jobs for
Over 3,000 Employees

After more than 20 years of presence in Khai Quang Industrial
Park (Vinh Phuc province), Vina Korea Co., Ltd has gradually
affirmed its reputation as a reliable partner for corporations and
businesses from major markets such as the United States, Japan, the
European Union (EU) and Canada.

Vina Korea Co., Ltd has kept growing, from a factory with 10
initial sewing lines to 50 sewing lines now, and expanded factories
to Phu Tho, Hai Duong and Binh Phuoc provinces with an annual
output of 22 million products, which bring in average revenue of
US$110-120 million and generate jobs for more than 3,000
workers. This is also the first Korean company to invest in Vinh
Phuc province.

In addition to business development, Vina Korea Co., Ltd always
guarantees health insurance, social insurance and unemployment
insurance for employees; provides periodical health checkups for
them; ensures food safety and hygiene and meal quality for them;
and builds physical fitness facilities for them. Sharing the reason for
choosing Vinh Phuc as an investment destination, the General
Director of Vina Korea Co., Ltd said, "Vinh Phuc has many flexible
and reasonable business support mechanisms and policies, right
from the starting stage of investment procedures to the
manufacturing processes. The administration is very open, friendly,
caring, close and prompt to address emerging issues for companies.
Moreover, Vinh Phuc has a convenient transportation system,
enabling the company to reduce delivery time and production costs.
Last but not least, the province also has an abundant labor force,
with many highly trained and skilled workers."

Over 20 years of operation in Vinh Phuc province, all the
expectations of Vina Korea Co., Ltd. have been met and even
exceeded. This is the clearest proof of the strong partnership
between the company and Vinh Phuc province, the General Director
affirmed.

Quynh Ngoc
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enterprises and complete the divestment
of State capital in enterprises; reform
administrative agencies and transform
non-business service agencies into joint-
stock companies.

At the same time, Vinh Phuc will
continue to improve the business
environment and open up resources for
socioeconomic development. It will
concentrate on reviewing to eliminate
procedures and regulations that are
distressing and hindering investors;
avoid issuing improper and inapplicable
regulations and policies; and work out
specific mechanisms for site clearance,
land acquisition, mobilization and use of
investment capital, and construction of
technical infrastructure to meet
economic development requirements.
Vinh Phuc will strive to upgrade the
Provincial Competitiveness Index (PCI)
and the Vietnam Provincial Governance
and Public Administration Performance
Index (PAPI) to Top 10 in nationwide
rankings as well the Public
Administration Reform Index (PAR
Index) and the ICT Index to Top 15.
The province will speed up
technological innovation, development
and application: Focusing on developing
the innovation capacity of enterprises,
taking enterprises as the center and the
main driving force of economic growth,
creating breakthroughs in productivity,
quality, efficiency and competitiveness;
enhancing absorptive capacity,
mastering new technologies, and
participating in production chains, high
value-added chains, especially for small
and medium enterprises. Furthermore,
the locality will create mechanisms and
policies to encourage businesses,
especially private enterprises, to
innovate technology.

In particular, in the face of new
investment waves, the province's
industrial development policies also
change flexibly from time to time to
keep up with the country's industrial
development strategy to deeply join
global value chains, making the province
more attractive to domestic and foreign
investors and fostering rapid and
sustainable socioeconomic
development.n



I
n response to the direction of the Provincial
People's Committee, all levels and branches of
government have informed and guided people and
businesses to submit online records and make
online payments on the National Public Service

Portal. All cases eligible for online application are guided
by relevant agencies to create an account and submit them
online. Digitization, database building and connection and
sharing of administrative data in the electronic
environment are focused on implementation. All political
agencies formed and developed many important industry
databases, including a data system for public services.

Only the data being stored at the Provincial
Information Infrastructure Center for political agencies
have reached 650TB. Currently, two particularly
important databases, population and land, are being
synchronously built with the national database. To ensure
information and financial security for people and
businesses in the online environment, technical bodies
regularly check and ensure information safety and
network security for public platform infrastructure and
digital infrastructure to secure a reliable and safe
transaction environment for State agencies, people and
businesses.

By the end of November 2022, Vinh Phuc had 746
administrative procedures delivered online, synchronized
with and integrated into the National Public Service
Portal. Online payment of fees and charges for all public
services was applied. In November, 17 agencies and units
of the province filed records online. Nearly 4,400 online
applications were filed to provincial agencies and the
Provincial Public Administration Service Center,
accounting for 21.09% of total applications handled, an
increase of 4.19% over October 2022.

At district-level single-window divisions, all nine
districts and cities filed over 22,000 online records,
accounting for 83.83% of total records settled by districts
and cities, an increase of 34.01% compared to October
2022. Online public services are proven to enhance
efficiency, publicity and transparency of administrative
procedures, and help people and businesses reduce travel
time and cost. As a result, the efficiency of online public
services is highly appreciated by people and businesses.
Vinh Phuc province was ranked 18th out of 63 provinces
and cities in the business and public satisfaction index in
November 2022.

To enhance the working efficiency, provision and
application of online public services, in the coming time,
the province will continue to apply information
technology to handle administrative procedures, ensure
network safety and security, and expand online public
services delivered as directed by the Prime Minister.n

48 VIETNAM BUSINESS FORUM JAN 10 – FEB 6, 2023

POTENTIAL - VINH PHUC PROVINCE

VINH PHUC STRIVING TO 

UPGRADE ONLINE PUBLIC SERVICES

Knowing that applying online public
services is a key task to develop the 
e-government and move toward the
digital government, Vinh Phuc
province has worked aggressively for
the better delivery of online public
services of Level 3 and Level 4.

THANH LOAN
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I
n 2022, Vietinbank Vinh Phuc launched many preferential
credit programs for businesses and helped economic
recovery and development as directed by the Government
and the State Bank of Vietnam (SBV). The branch offered
over VND300 billion of concessional loans to corporate

customers as of December 2022, achieving credit growth of 8% in
the year. Based on selective credit growth and ensuring capital
adequacy, Vietinbank Vinh Phuc spurred retail banking
development, focusing on credit growth for small and medium-
sized enterprises (SMEs) and government-prioritized sectors.

Consistently supporting businesses in optimizing cost and
business funding, Vietinbank Vinh Phuc is carrying out two giant
preferential loan packages, including a financing package for
construction enterprises and a chain-based guarantee package. For
the financing package for construction enterprises, the branch is
offering a full financial solution with a competitive collateral ratio, a
reasonable interest rate, flexible management and credit funding as
well as a package solution for the project life cycle, from customer
selection in public tending to project construction and completion.
For the chain-based guarantee package, businesses will receive more
incentives, with fee reductions by up to 40% in 12 months from the
date of joining the program, for more types of guarantees issued.
The program is widely applied to all borrowers, not only companies
that are existing customers of Vietinbank but also new customers.
The advantage of the chain-based guarantee package lies in the fact

that businesses that introduce partners to use bank guarantee
products will be granted incentives from the program as well.

After the State Bank of Vietnam recently revised up credit
“room”, Vietinbank Vinh Phuc continued to boost credit growth
for retail banking and SMEs; access many effective investment
projects, especially for green energy projects and investment
projects in industrial zones; and ensure timely response to
customers' credit needs for business. Moreover, following Decree
31 of the Government on interest support for businesses,
cooperatives and business households, Vietinbank Vinh Phuc
reviewed and compiled a list of customers eligible for support,
focused on transport, tourism, accommodation services,
agriculture, processing and manufacturing industries. In late
2022, the branch mobilized VND10,200 billion of deposits, up 5%
year on year; and lent a total of VND10,093 billion, up 8%. The
bad debt ratio was kept below 0.5%. The branch offered more
than VND300 billion in interest-supported loans.

In 2023, the economy is forecast to continue facing difficulties.
Companies will have greater borrowing demand for their business
recovery and development. Vietinbank Vinh Phuc will continue
to adopt an effective, practical and flexible business strategy to
carry out preferential credit programs backed by the Government
and the central bank. The branch will strengthen communication
and grasp feedback from customers to gradually diversify
products and services, improve service quality, and remove
difficulties for customers in accessing preferential loans.n

Offering Many Preferential Credit
Programs for Businesses

Playing a key role in the local banking system, Vietinbank
Vinh Phuc has always taken the lead in delivering soft credit to
businesses and customers who are managing to live through
difficulties and reinforce business recovery and development.

MANH DUNG

Asahi Intecc Hanoi Co., Ltd Sets up
Factory in Vinh Phuc Province

The Vinh Phuc Industrial Parks Authority recently hosted
a ceremony to hand over the Investment Registration
Certificate to Asahi Intecc Hanoi Co., Ltd to build a factory in
Thang Long Vinh Phuc Industrial Park.

The branch of Asahi Intecc Hanoi Co., Ltd - Vinh Phuc
Factory costs US$74 million for construction and covers a land
area of 8ha in Lot A8-9, Thang Long Vinh Phuc Industrial Park,
Thien Ke commune, Binh Xuyen district, Vinh Phuc province.

The factory manufactures, processes and assembles medical
products and products for other industries, including 36 million
cubic meters of stainless steel cables a year (industrial use); 6
million sets of percutaneous transluminal coronary angioplasty
(PTCA) a year; 6 million sets of spring wires (SPGW) a year; 4.8
million pieces of plastic tube outer layer catheters a year; 36

million cubic meters of plastic pipes for needles a year; 72 tons of
plastic beads for pipeline production a year; and 10 measuring,
testing, navigation and control machines a year.

The factory is the 46th Japanese-invested project in Vinh
Phuc province-based industrial parks. The project is expected to
come into operation in the first quarter of 2025 and employ
1,600 Vietnamese workers. This investment project will create
new competitive products in the market and support other
industries to grow in Vinh Phuc province.

Speaking at the ceremony, Mr. Nguyen Xuan Phuong,
Director of Vinh Phuc Industrial Parks Authority, hoped that
Asahi Intecc Hanoi Co., Ltd will speed up construction progress
to put the factory into operation, pay special attention to social
security, and respect laws on labor use, fire prevention and
environmental protection, among others.

Manh Dung
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A
ccordingly, the local tax sector has made efforts
to promote the program of electronic tax
declaration and payment, and connect with the
banking system to carry out the process of
transaction, payment, and money transfer. In

particular, in 2022, the Vinh Phuc tax sector made a great
breakthrough in the application of phase 2 e-invoices with
100% of enterprises, economic organizations, business

households and individuals shifting to use e-invoices. The
electronic tax service (eTax) is also a clear demonstration of
the improvement in the provincial tax sector in the digital
transformation journey toward bringing many practical
benefits to users through smart mobile applications. The eTax
Mobile application enables individuals and business
households to more proactively look up tax information and
fulfill tax obligations easily and quickly without having to go
directly to the tax office.

Vinh Phuc Tax Department has promoted the application
of information technology, putting into operation a series of
digitized solutions in tax management stages such as
registration, declaration, accounting, and tax payment and tax
refunds. In particular, it has focused on reforming tax
administrative procedures, tax management processes in the
direction of unity, transparency, simplicity and science,
aiming to build a modern, effective and efficient tax industry.
Up to now, Vinh Phuc Tax sector has also deployed an online
payment service for financial obligations on land; an online
payment service for car and motorbike registration fees and
personal income tax on the National Public Service Portal.

With efforts for digital transformation, the local tax sector
has successfully completed its assigned tasks. By the end of
2022, the total state budget revenue in Vinh Phuc province
reached nearly VND36,000 billion, the highest ever, of which,
the domestic budget revenue managed by the tax sector has

been estimated at over VND30,000
billion, exceeding by 10% the estimate
and increasing by over 6% compared to
the same period in 2021. This result is
an important premise and motivation
for the provincial tax sector to better
implement the propaganda of
encouraging enterprises and taxpayers
to join hands to promote digital
transformation in the coming time.

It will also continue to innovate and
perfect tax management in the direction
of modernity, professionalism,
effectiveness, efficiency and
synchronization on the basis of digital
technology, gradually integrating data
and sharing information, merging the
currently deployed applications with
the National Public Service Portal,
contributing to maximum convenience,
clarity and transparency for taxpayers
to fulfill their obligations to the State
budget.n

Efforts to Modernize 
and Digitize Tax Management
With the motto of "Taking enterprises,
taxpayers as the center and driving
force in implementing reforms", over
the past time, Vinh Phuc’s tax sector
has constantly innovated, promoted the
application of information technology,
reformed administrative procedures,
and modernized tax management to
better serve people and businesses in
the province.

TRAN TRANG



O
ver the years, Vinh Phuc has issued many
policies to support building labor relations in
enterprises as well as employees affected by the
COVID-19 pandemic; focused on building and
consolidating labor dispute settlement

mechanisms, promptly supporting employers and employees
to solve problems arising in labor relations. Implementing
Directive 37 of the Secretariat of the Party Central Committee,
Vinh Phuc has developed specific implementation programs
and plans in each phase. It has annually assigned tasks to
departments, committees, sectors, and district-level People's
Committees for effective implementation. The inspection and
examination of the observance of the law on labor and trade
unions have been promoted at enterprises.

According to a report by the People's Committee of Vinh
Phuc province, there are currently over 7,900 operating
enterprises in the area, including 8 state-owned enterprises,
nearly 7,500 non-state enterprises and 413 foreign-invested
enterprises. About 76% of enterprises employ less than 10
employees. From 2019 to now, the labor inspectors have
inspected 54 enterprises, made 365 recommendations for
handling, and issued three decisions on sanctioning
administrative violations with a total amount of VND80
million. It has also set up interdisciplinary working groups to
check the situation of receiving and using foreign workers, the
residential status of foreign workers in the province;
supervised the implementation of the law on social insurance,

health insurance, unemployment insurance, democracy
regulations at the grassroots and the implementation of the
provisions of the law at enterprises in the province.

The whole province has completed five housing projects
for workers and low-income people. Four projects have been
decided on investment policy, and about 2,618 apartments and
houses have been built for workers. In addition, the province
is also implementing procedures to invest in building a
number of welfare works in concentrated industrial parks and
clusters. Local trade union organizations have promoted their
effectiveness in supporting and protecting trade union
members and officials, and promoted labor relations. The
average salary of employees working at enterprises in the
province from 2020 to the present has increased.

It is forecast that the labor market in 2023 will have many
potential difficulties, leading to more complicated labor
relations, Vinh Phuc will continue to seize opportunities and
perform this work more effectively; continue to have policies
to support the labor market, connect labor supply-demand;
create a harmonious relationship between employers and
employees; and take measures to ensure wages and bonuses,
improve workers' lives, and contribute to attracting businesses
to invest in the province in the coming time.n
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Consolidating Harmonious 
and Progressive Labor Relations 
Vinh Phuc has paid special attention to
developing labor and employment
policies, harmonious and stable labor
relations, and ensuring workers' lives.

BAO NGOC

Solum Vina Co., Ltd Raises Capital 5 Times
in 6 Years

Put into operation in Ba Thien II Industrial Park in 2016,
Solum Vina Co., Ltd (100% South Korean-invested)
manufactures electronic components and communication
equipment with a yearly output of nearly 361,000 products. To
date, the company has revised its investment fund 5 times to
bring its investment value to US$155 million.

In 2022, despite being affected by the COVID-19
pandemic, the company managed to maintain production,
grew by 10%, and created more than 3,100 jobs, each worker
paid an average monthly salary of VND8.5 million. Solum
Vina is considered one of the investment projects that follows
an investment attraction policy and supports the electronic
supporting industry in Vinh Phuc province.

A representative of Solum Vina Co., Ltd said it chose Vinh
Phuc for its dynamic and open investment environment. The
company is supported and assisted by provincial leaders as well as
relevant agencies which provide legal support and offer favorable
conditions for the company to stabilize production. In particular,
affected by the COVID-19 pandemic, the province synchronously
and flexibly adopted measures to control the pandemic, prevent it
from getting infected in communities, factories and industrial
parks, and avoid production chain disruptions.

At the same time, Vinh Phuc authorities also regularly
inspect and urge pandemic prevention at the company, and
exchange with the company to seek measures to recover and
develop production. As a result, the company can maintain
stable production, expand scale, and increase investment
capital to fill big orders from partners and customers.

Manh Dung
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A
t the reception, Ms. Hoang Thi Thuy Lan said
that Vinh Phuc has launched various events
according to the Memorandum of
Understanding on Vinh Phuc-Tochigi
friendship cooperation signed at the end of

November 2021. She also hoped that the two localities will
foster friendly cooperation more deeply and substantively in
the coming time and upgrade the relationship to sistership by
2025. The two localities have maintained good connection and
information exchange; strengthened cooperation in economy,
culture, tourism, education and training, labor and

employment, hi-tech agriculture, and environmentally
friendly high-tech industry.

She asked Tochigi Governor Fukuda Tomikazu to support
and facilitate Vinh Phuc province to open a representative
office in Tochigi Prefecture; assist investment promotion
programs in Japan and professional skills training programs for
officials and civil servants in Vinh Phuc province; endorse
cooperation in the educational connection between universities
and colleges of the two localities; and enable the transfer of
technology and techniques for farming, processing, preserving,
distributing and consuming agricultural products. Vinh Phuc
is always ready to support Tochigi Prefecture to open a
representative office and facilitate Japanese companies to invest
in local industrial parks, especially even giving a dedicated
space for investors from Tochigi Prefecture, Ms. Lan added.

In 2023, Vinh Phuc will send a working delegation to visit
and implement specific activities under the investment
promotion cooperation agreement signed at this meeting.

Appreciating the respectful welcome and reception by
Vinh Phuc leaders to this delegation, Tochigi Governor
Fukuda Tomikazu said that Tochigi is strong in
manufacturing, healthcare, tourism and agriculture, and more
than 20 Tochigi companies are investing in Vietnam. He
hoped that, after this meeting, Tochigi and Vinh Phuc will
further promote economic, cultural and tourism cooperation.
The former is committed to implementing the Memorandum
of Understanding and readily facilitating Vinh Phuc
businesses and Vietnamese businesses as a whole to invest in
effective production and business in Tochigi.

Also in the reception, as witnessed by leaders of the two
localities, the Department of Planning and Investment of Vinh
Phuc province and the Industry, Labor and Tourism Agency
of Tochigi Prefecture and Sumitomo Group, the owner of
Thang Long Vinh Phuc Industrial Park, signed an investment
promotion cooperation agreement.n

VINH PHUC BOOSTS COOPERATION
WITH TOCHIGI PREFECTURE 

On December 21, 2022, Ms. Hoang Thi
Thuy Lan, Secretary of the Vinh Phuc
Provincial Party Committee, received Mr.
Fukuda Tomikazu, Governor of Tochigi
Prefecture, Japan. The reception was also
attended by Mr. Pham Hoang Anh,
Standing Deputy Secretary of the
Provincial Party Committee; Mr. Le Duy
Thanh, Deputy Secretary of the Provincial
Party Committee, Chairman of the
Provincial People's Committee; Mr.
Nguyen Trung Hai, Vice Chairman of the
Provincial People's Council; Mr. Vu Chi
Giang, Vice Chairman of the Provincial
People's Committee; and other high-
ranking officials of Vinh Phuc province.

Leaders of Vinh Phuc province and Tochigi Prefecture witness the signing of an MoU



A
ccording to the report by
Vinh Phuc Provincial
People's Committee,
up to now, there are
230 Korean

investment projects in the
province, with a total registered
capital of over US$2.6 billion,
accounting for 52% of projects
and 35% of total FDI
investment, leading the
countries and territories
having investment projects in
the province. Korea's enterprises
operate mainly in processing and
manufacturing, high-tech areas,
supporting industries, manufacturing
components and electronic equipment,
making great contributions to the budget,
creating jobs and income for workers.

Typically, Jahwa Vina Co., Ltd was put into operation
in Khai Quang Industrial Park in 2010 with a total initial
investment of US$10 million, including a factory and
more than 100 employees. After 12 years of development,
the company has expanded its production scale to seven
factories, increased its total investment capital to US$80
million, and created jobs and stable income for over 3,000
employees with an average salary of VND8-9
million/person/month. Mr. Nam Kwang Hoon, General
Director of Jahwa Vina Co., Ltd, said that the company
specializes in manufacturing electronic components
supplying Samsung electronics Vietnam and LG Vietnam
with main products including vibration motors, cameras
for mobile phones, cars, and car drying systems. Over the
past decade, Jahwa Vina has received attention from
provincial departments and agencies who promptly
removed difficulties and problems, especially in terms of
labor, circulation, and transportation of goods. Therefore,
the company has always operated stably even in the
context of the COVID-19 pandemic, with an average
revenue increase of 10-15% per year.

Recently, Solum Vina Co., Ltd., Ba Thien II Industrial
Park, has increased capital for the 5th time, bringing the
total capital to US$155 million. In 2022, despite the
impact of COVID-19, the company still maintained
production, grew by 10%, created more than 3,100 jobs,

with an average income of VND8.5
million/person/month. 

A representative of Solum Vina
Co., Ltd said it chose Vinh Phuc

for its dynamic and open
investment environment. The
company is supported and
assisted by provincial leaders as
well as relevant agencies which
provide legal support and offer
favorable conditions for the
company to stabilize
production. In particular,

affected by the COVID-19
pandemic, the province

synchronously and flexibly
adopted measures to control the

pandemic, prevent infection in
communities, factories and industrial

parks, and avoid production chain
disruptions.

According to the evaluation of Vinh Phuc Provincial
People's Committee, Korean projects in the province
operate more and more effectively, with average revenue
in 2022 increased by 14%; exports increased by 13%,
payment to the State budget increased by 10%; and new
jobs created for more than 2,700 employees. As a result,
the total number of employees working in South Korean
enterprises in the province reached over 70,000 people.n
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Korea's Enterprises Continuously 
Increase Investment Capital

Thanks to the
incentive policies of
Vinh Phuc province,

Korean businesses
continuously expand their

production scale, increase total
investment capital and create
jobs for tens of thousands of

local workers.

QUYNH NGOC

Workers at Jahwa Vina Co., Ltd



K
nowing that product quality is a decisive
factor, the company has applied strict quality
management and continuously upgraded
quality management systems like ISO
9001:2015, IATF 16949:2016 and ISO1

4001:2015 for all factories. The company is fully equipped
with modern precision measuring tools to check the
compatibility of products. In manufacturing precision
mechanical components, the company provides employees

with modern and safe equipment to ensure the quality of
products. In order to meet the demand for designing and
manufacturing components, molds and jigs, the company
has boldly purchased modern Japanese machinery and
equipment such as wire cutters, CNC milling centers and
other processing machines to control production processes
and address faults in the fastest manner to ensure delivery
schedule for partners.

By adopting advanced technology and machinery
imported from Japan, Taiwan and the United States, and
employing highly skilled employees, Cosmos Technology
Co., Ltd has built a solid foothold in the market and
enhanced its prestige in manufacturing precision
components for domestic automobile and motorbike
factories. Currently, the company is a reliable partner for
domestic and international customers. Every year, Cosmos
provides millions of high-quality precision mechanical
components for Honda Vietnam, Panasonic Vietnam, Goshi
Thang Long Vietnam and Nissin Brake Vietnam. The firm
has been awarded Quality Awards by Honda Vietnam
Company and “Best Supplier Awards” by Goshi Thang Long
Company and Nisan Company. In particular, in 2020,
Cosmos had the honor of receiving the 97KI Supplier Award
from Honda Vietnam Company (the biggest award that
Honda Vietnam Company presents to a supplier and the
first of its kind obtained by Cosmos so far).

In addition to building prestige and brand, Cosmos is
also constantly expanding its scale. With only 60 workers
and a small amount of revenue in 2005, the firm now has
two production factories located in Vinh Phuc and Phu Tho
provinces with more than 1,700 workers. Revenue averaged
VND900 billion a year in the 2016-2019 period. Despite
being affected by the COVID-19 pandemic, the company
has still ensured jobs for more than 1,700 employees since
2020, including 450 employees in Vinh Phuc, with an
average monthly income of VND8.5 million each. In the last
five years, Cosmos Technology Co., Ltd há paid VND20 - 25
billion of tax to the State budget each year.

To become a leading supplier in Vietnam’s
manufacturing precision engineering industry, in the
coming time, Cosmos Technology Co., Ltd will continue to
reform management, apply advanced technology, procure
modern equipment lines, foster automation, enhance
training and improve skills for technical workers, and meet
strict technical requirements for precision mechanical parts
supplied to domestic and foreign automakers and motorbike
manufacturers.n
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POTENTIAL - VINH PHUC PROVINCE

COSMOS TECHNOLOGY CO., LTD

Working to Be Leading Supplier 
in Vietnamese Precision Engineering Industry

Cosmos Technology Co., Ltd. is a wholly
Vietnamese-owned company established in
2005 in Khai Quang Industrial Park (Vinh
Phuc). The company has always strived to
meet strict technical requirements for
product quality and big order delivery for
partners. With the trust of customers and
its experience accumulated in the past time,
Cosmos has become one of the leading
suppliers in Vietnam's precision
engineering industry.

TRAN NGOC 
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CULTURE & TOURISM

M
arch 15, 2022 could be considered a
milestone when the Government allowed the
reopening of international tourism after
more than two years of complete stagnation
caused by the COVID-19 epidemic. This is

an accurate and timely decision of the Party and State of
Vietnam in order to realize the strategy of transitioning from
“Zero Covid” to “Safely adapting to, flexibly, effectively
controlling the COVID-19 epidemic”. The shift in viewpoints
and policies of the Party and State shaped and paved the way
for the tourism industry to restore tourism nationwide.

Domestic tourism sets new record
Domestic tourism has been active since early 2022. The

sector targeted to serve 60 million visitors in 2022 but the
turnout was more than 101 million visitors, 68.8% higher than
the target and 19% higher than the record 85 million visitors

in 2019. The outstanding growth of domestic tourists not only
made an important contribution to total tourist revenue in
2022 (estimated at VND495 trillion, an increase of 2.75 times
over 2021) but also demonstrated the strong resilience,
potential and development space of domestic tourism.

In 2022, many localities, especially key tourist areas,
organized large-scale tourism events to attract tourists, such
as Rose Festival (Lao Cai), VITM Hanoi 2022, Sam Son
Beach Tourism Festival (Thanh Hoa), Da Nang Summer
Festival 2022, Carnaval Ha Long (Quang Ninh), Hue
Festival (Thua Thien Hue), Ho Chi Minh City Tourism
Week 2022 and Da Lat Flower Festival (Lam Dong). These
events highlighted tourism, especially in major tourist
centers like Hanoi, which reached 18.7 million visitors, an
increase of 4.7 times over 2021; Ho Chi Minh City with 28.5
million visitors; Lao Cai with 4.4 million visitors, an increase
of nearly 220% over 2021; Quang Nam with 4.7 million
arrivals, up 13 times over 2021; and Lam Dong with 7
million arrivals, an increase of 3.4 times over 2021.

Dr. Nguyen Trung Khanh, General Director of the
Vietnam National Administration of Tourism (VNAT),
affirmed that the more than 100 million domestic visitors in
2022 clearly reflected Vietnam's achievements in disease
prevention, flexible adaptation and efforts of the tourism
industry to launch post-pandemic recovery actions as soon as
the COVID-19 epidemic was controlled.

Gradual restoration in international tourist
market

Contrary to the exciting recovery of domestic tourism,
international tourist markets confronted numerous
difficulties but also expressed persistence and efforts of
Vietnam's tourism industry. Although Vietnam has opened
to international tourism since mid-March 2022, most
important international tourist markets, including China,
South Korea, Japan and Taiwan (China), have not opened
completely yet or still restricted citizens from traveling
abroad for most of 2022. In addition, the impact of the
protracted Russia-Ukraine conflict has almost emptied
tourists from Russia and East Europe. Economic recessions
have weakened travel demand in distant markets like the
United States and Europe. Fierce competition from
destinations in the region such as Thailand, Singapore and
Malaysia with open policies on visas, incentives and
promotions made it more difficult for Vietnam's tourism to
attract international tourists.

Before that context, Vietnam's tourism has flexibly
redirected to tap potential markets such as India and the
Middle East. In 2022, many direct flights from Hanoi, Da
Nang and Ho Chi Minh City to Indian cities were opened.
Some provinces and cities such as Khanh Hoa and Da Nang
actively launched promotions in Indian cities. The tourism
industry also attended the Tourism Promotion Forum in
India within the framework of "Vietnam Day in India 2022"

Regaining Tourism Growth Momentum

Despite difficulties caused by the COVID-19
pandemic and global economic and political
instability, the Vietnamese tourism sector
recovered remarkably in 2022. This is also a
foundation and motivation for Vietnam's
tourism to quickly regain its growth
momentum and realize the goal of becoming
a spearhead economic sector earlier than
scheduled in Resolution 08/NQ-TW. 

THU HUYEN  



and joined international conferences on Vietnam - Middle
East tourism cooperation.

2022 was also a tourism year. Localities and tourism
businesses coordinated to organize many major events such
as the National Travel Forum 2022: “Solutions to restore
and develop international tourism in Vietnam”; Workshop
on "Impressive Vietnam: Summer Opportunities and
Challenges 2022"; High-Level Tourism Forum themed
"Solutions to restore and develop sustainable international
tourism" to discuss, propose and implement initiatives and
solutions to gradually revive the international tourist
market. In addition, Vietnam’s tourism industry
participated in many major international tourism events to
promote the message “Live Fully in Vietnam” at the ASEAN
Tourism Forum (ATF) 2022, ITB Asia International Travel
Fair (ASIA) 2022 Singapore, Mekong Tourism Forum 2022,
Vietnam Tourism - Culture Festival in Korea, East Asia
Inter-Regional Tourism Forum (EATOF) 2022, and WTM
London International Travel Fair 2022.

According to a report by VNAT, in 2022, the tourism industry
received 3.5 million international visitors. Despite fulfilling only
70% of the target set at the beginning of 2022, this result partly
demonstrated efforts of the sector to accelerate recovery of
international tourist markets in the coming time.

Targeting 110 million tourists in 2023
According to forecasts by many international tourism

agencies and experts, global tourist arrivals will increase by
30% in 2023 after reaching 900 million arrivals in 2022,
which are still lower than in 2019. The global economic
picture will be challenging in 2023 when economies fall into
recession and the demand of import markets shrink.
Geopolitical conflicts, negative climate impacts, extreme
weather and natural disasters will become major challenges
for Vietnam's tourism. In that context, the tourism industry
aims to welcome 110 million tourists, including 8 million
international visitors and 102 million domestic tourists.

Total tourism revenue was forecast at VND650 trillion.
With the focus on shifting the development strategy to

quality, the tourism industry will concentrate on
upgrading high-class product lines such as beach resort,
island resort, eco-tourism, heritage tourism, culinary
tourism, MICE, golf, sports and medical tourism to catch
up with new world tourism trends. In addition, the
tourism industry will increase the scale and quality of
promotion at major regional and international tourism
events. It will also continue to propose removing
shortcomings in investment attraction for technical
infrastructure construction and service capacity upgrading
at international and domestic airports; expand open visa
policies and procedures to facilitate travel; develop
cultural industry with tourism; and encourage public-
private partnership in tourism development.n

Prime Minister demands seeking solutions to woo
international visitors to Vietnam

On December 21, Prime Minister Pham Minh Chinh
chaired a conference on drawing international tourists
to Vietnam. He asked central and local agencies,
businesses and experts to analyze causes and
responsibilities to attract international tourists to
Vietnam. It is necessary to consider diversity and
uniqueness of tourism products, market diversity,
tourism supply chain, tourism communication and
promotion, innovation, digital transformation, green
transformation in tourism development. On that basis,
relevant agencies will propose solutions to remove
difficulties and obstacles; and have plans, tasks and
solutions to boost sustainable and long-term attraction
of international tourists to Vietnam in early 2023 and
throughout 2023 with breakthrough development.
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T
he lunar calendar is a moon cycle-based calendar
and the moment of the new year usually comes
later than the solar year. As a lunar calendar has a
leap year with one extra month every three years,
the first day of the Lunar New Year is never before

January 21 or after February 19 of the solar calendar, usually
falling between the end of January and the middle of February.
The Lunar New Year holiday usually lasts 7-8 last days of the
old year and 7 first days of the new year (that is to say, from
the 23rd day of the 12th lunar month to the 7th day of the first
lunar month).of the first lunar month).

The Lunar New Year has a profound human meaning as it
is an expression of permanency in life and people's desire for
the harmony of Heaven - Earth - Man. For Vietnamese people,
Tet is both close and sacred. It is close because it is an annual
cultural activity and linked to the human lifeline, right from
birth, growth and adulthood. It is sacred because, according to
Eastern beliefs, this is the moment when Heaven and Earth
meet and man becomes close to God, the transitional period
between the old year and the new year and between an
operating cycle of Heaven, Earth, Beings and Things.

Tet is the biggest traditional festival for Vietnamese
people. Children are eager to welcome Tet because this is
the time they wear new costumes, enjoy sweets and receive
lucky money, while adults find this a meaningful chance to
strengthen cohesion in the community, the clan and the
family, and to remember their roots. "Going home for Tet”
is not an ordinary concept of mobility but a pilgrimage to
the origin, to the place where they were born. That has
become a good and sustained way of life and tradition for
Vietnamese people.

On New Year's Eve, on the altar where ancestors are
worshiped, incense sticks never stop burning to show
gratitude of their descendants to ancestors. Especially in the
Tet food tray, there are always traditional dishes such as spring
rolls, pork rolls, fatty meat, onion pickles, certainly banh
chung or banh tet. Banh chung expresses the culture of wet
rice, wrapped in a square shape that symbolizes Earth and
wrapped in a round shape that signifies Heaven. It is also an
expression of filial piety offered to ancestors.

One meaning of the Lunar New Year that everyone
knows is the day of the procession of fortune. It is thought
that Tet comes with the God of Fortune. God knocks on
the door of every family to give money and prosperity.
Therefore, the entrance or gate to the house is usually
decorated to welcome fortune and luck into the house.
Most families often open their doors throughout the day to
welcome joy, excitement, and hopes for money.

In many villages, Tet atmosphere is very clear. Roads,
hamlets and villages are decorated beautifully and kept
green, clean and nice-looking with roadside flowers,
frescoes, slogans and a pleasant, friendly space that carries
good humane messages.

In recent years, society has undergone rapid changes,
especially with rapid global integration, scientific and
technological development, internet and social networking,
that have altered people's thoughts and lifestyles. This has
given the Tet atmosphere new flavors, harmoniously
blended with traditional and modern values. For many
families, the advent of Tet is not only an opportunity to
show care to relatives and family, but also a chance to
relax, play and go sightseeing.
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Lunar New Year -
Time for Reunion
For Vietnamese people, the Lunar New
Year or Tet is not only a transitional period
between the old lunar year and the new one,
but also carries many spiritual and cultural
meanings. This is also an opportunity for
every family to get together because
whenever the New Year comes, no matter
what they are doing and where they are,
everyone is eager to come back home to
reunite with their family and together burn
incense to pay tribute to their ancestors.

CULTURE & TOURISM
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Mr. LUIS PABLO MARIA BELTRAMINO

ARGENTINE AMBASSADOR

In 2023, Vietnam and
Argentina will celebrate

the 50th anniversary of
diplomatic relations.
The two
governments are
developing plans
for commemorative
activities this year
including high-level

leaders' visits, trade
promotion programs,

and advancing toward
the signing of agreements

still on the negotiating table.
Embassies of the two countries

will release publications introducing the country, culture, and
people of the two countries, a famous Argentine singer will be
invited to perform in Hanoi and Ho Chi Minh City. We also
plan to organize a photo exhibition on landscapes of Vietnam
and Argentina. Besides, we still maintain annual activities to
promote the food and culture of Argentina such as the tango
show, beef day, or wine day. Those are a few highlights for
next year's activities.

Last year when I went to Vietnam, the country was going
through a blockade due to the COVID-19 pandemic, so I have
not had much experience with your traditional Tet. In the
coming New Year, I will bring my whole family and everyone
is very excited to discover and enjoy a traditional Vietnamese
Tet in Hanoi. I am very impressed with Vietnamese New
Year's cuisine. Vietnamese rice is delicious, especially when
prepared in dishes, and I look forward to enjoying traditional
dishes with my family and staff working at the embassy during
this Tet holiday. I would like to wish all readers of the Vietnam
Business Forum a happy new year.

Mr. ANTONIO
ALESSANDRO

ITALIAN AMBASSADOR

I have lived and
worked here for
four years and had
the opportunity to
celebrate the
traditional

Vietnamese New
Year. I think Tet is a

very big festival for
Vietnamese people,

especially very important
for those who love to eat.

Among the dishes during Tet I have enjoyed, I especially
like “banh chung”. I not only like the taste of “banh chung”
but also the way the “banh chung” is presented. It is
wrapped in banana leaves. I find it not only very beautiful
but also very sustainable and friendly to the environment.

I really like Vietnamese food, in fact, I eat Vietnamese food
very often. I find that traditional Vietnamese cuisine is very
frugal and healthy. Tet is also an occasion for people to gather
together, and family members to share delicious dishes with
each other and with friends. I also find that Italian and
Vietnamese cuisine both have many similarities because the
two countries have rich and diverse long-standing cuisine.
Both cuisines place great emphasis on the quality, freshness,
and health of their products. The Vietnamese diet as well as
the Italian diet does not use a lot of sugar or fat ingredients,
which is very beneficial for health. I hope that, with many
similarities in cuisine, Italian dishes and cuisines will also be
used during Tet to add richness and variety to meals during
this special holiday.

Ms. ANN MAWE

SWEDISH AMBASSADOR

I started my term in
September 2019 in

Vietnam and we also
held a big
celebration here at
the end of 2019 to
welcome the New
Year. However,
because of the

pandemic, we had
to reduce the size of

events for two years,
and this year we are

back with a bigger list. I
am very optimistic about the

future. After the pandemic, we have a
lot of Swedish companies that want to come to Vietnam,
our embassy always receives a lot of requests for support.
Before it used to be big companies, but now also medium-
sized companies and unicorns and a few other types of
companies are looking for business cooperation
opportunities in Vietnam, and we also hope to have more
investments from both Vietnam and Sweden.

I enjoyed the New Year experiences here. I really like the
"banh chung" used in your Tet, but I have to use the vegetarian
version, and your traditional “ao dai” is also very elegant and
charming and I love wearing it too. I also love walking around
to feel the atmosphere of welcoming the New Year of the
people here. And I think Tet is a beautiful tradition for family
and friends to get together and spend time with their loved
ones, and we do the same.n



C
ats were domesticated very early. Currently,
cats are one of seven animals commonly kept
by humans, a popular pet in the world, and a
close friend to children and adults.

Characterized to be clean animals, cats like to lie in
warm places in the sun. They are careful, neat and agile.
In life, they are quite helpful for humans as they help
protect agricultural goods and materials against rats. Cats
often hunt at night because they are sharp-sighted, agile
and excellent at climbing to make no noise at
approaching and catching rats. During the day, cats often
lie down to rest and keep warm. They like to be quiet,
discreet, and rest with their eyes closed.

Cats are popular in Vietnamese folk culture.
Cats appear in poetry, folk songs, proverbs, artworks,

literature, and music. There are a lot of sayings about cats
like “As sad as a cat has its ears cut off”, “Cats praise
others to have a long tail”, “As weak as a cat wrestle with
a pile of straws”, “The cat that climbs the areca tree/Asks
why the neighboring mouse is absent from home/The
mouse goes to a distant market/Buys fish sauce, buys salt
for the death anniversary of the cat's father”. Each folk
song, proverb, and idiom carries a lesson for people,
aiming to advise and remind them to live well and learn
the good instincts and virtues of the cat.

In Vietnam, the image of cats is already displayed on
folk paintings. In the "Rat Wedding" painting composed by
Dong Ho Painting Village, there is a big wedding of a

highly educated rat which is conferred a doctorate title by
king. To have a successful wedding, it has to offer a gift to a
fat sitting cat. This vividly reflects a reality of feudal society.
The image of cats is also seen in sculptures in sacred places
as in the Communal House of Binh Luc Village - Quang
Ninh or Linh Quang Temple - Hai Phong.

In fengshui, the cat is considered a mascot that brings
auspiciousness and prosperity and has a spiritual power
to neutralize killing intents. With such great symbolic
meanings of fengshui, cat statues are often displayed in
the house with the desire to bring good things and
fortune to the family.

On the occasion of the Lunar New Year of the Cat in
2023, the Ministry of Information and Communications
officially introduced a set of stamps "Year of the Cat
2023" with New-Year wishes for blessing, good luck,
success and fortune.

The set includes two stamps and one block designed
by artist Nguyen Quang Vinh. The set of stamps is
available on the public postal network from December 1,
2022 to June 30, 2024. The cats on the stamps are in a
modern style with definitive and strong lines, but also
feature softness and flexibility. The cats in the two stamps
are arranged symmetrically, facing each other as a wish
for New Year reunion.n

Cat Icons 
in Vietnamese
Folk Culture 

Cat is the fourth animal, after the Rat,
Buffalo and Tiger among the 12 zodiac
animals, a symbol of intelligence,
aptitude and agility.

QUYNH CHI
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