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PCI 2021

SUBSTANTIAL IMPROVEMENT IN
ECONOMIC GOVERNANCE QUALITY
Quang Ninh, Hai Phong, Dong Thap, Da
Nang and Vinh Phuc are respectively
holding the highest quality of economic
governance in the PCI Rankings 2021.
These localities also achieved very
progressive outcomes of economic
development and COVID-19 pandemic
control, according to businesses.
ANH MAI

T

he announcement ceremony of the Provincial
Competitiveness Index (PCI) Annual Report
2021 was held in Hanoi by the Vietnam
Chamber of Commerce and Industry (VCCI)
with the support of the United States Agency
for International Development (USAID). PCI aims to
gauge the quality of economic management, ease of doing
business and administrative reform efforts of provincial
and municipal governments in Vietnam, thus helping
boost private business development.

The PCI 2021 Report is built from the feedback of
11,312 companies, including 10,127 private enterprises in
63 provinces and cities and 1,185 foreign invested
enterprises in 22 localities in Vietnam.
According to the report, based on a 100-point scale
summed from the total score of 10 component indices,
Quang Ninh province continued to lead PCI 2021 with
73.02 points, becoming the only province with “Very
Good” economic governance. This is the 5th year in a row
that Quang Ninh ranks first in PCI standings. In addition,
it topped the country in two component indices: Market
entry (7.98 points) and time cost of administrative
procedures (8.52 points).
VCCI President Pham Tan Cong said, PCI 2021
recorded positive changes in provincial economic
governance quality over time. The business community
highly appreciates the authorities of many provinces and
cities for their proactivity, innovation, responsible
attitude and competence to effectively solve new and
urgent problems from practice. Despite the pandemic
contagion, business surveys reveal many bright spots in
the local business environment. For example, informal
charges continue to decline in many business-related
procedures or administrative procedures continue to pick
up as a result of strong information technology
application.
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2021 also points out issues
F thatPCI
need to be further improved:

Reforming procedures for granting
a business license and enhancing
access to land and business
premises for enterprises or
effectively and practically
implementing the Law on SME
Support. The PCI Report 2021 also
provides relatively optimistic
assessments of the Vietnamese
business environment by FDI
enterprises.
“PCI 2021 is the index’s 17th
year in a row, starting 2005. It is 17
years of perseverance and effort, 17
years of objective and honest
assessments and 17 years of action
for a better provincial business
environment,” he added.
Despite many impressive
achievements, to further improve
PCI in the coming time, the report
says provincial governments need
to step up settlement of
administrative procedures in the
VCCI President Pham Tan Cong addresses the ceremony to launch the PCI report 2021
network environment and focus on
reforms in tax, land, social
insurance, environment,
time,” said Mr. Dau Anh Tuan, Director of VCCI Legal
construction, fire prevention and market management.
Department.
“Conditional business licensing procedures should be
Besides, survey results into FDI firms recorded
the focus of reform in the coming time when burdens of
positive improvements in the business environment in
regulatory compliance costs on companies remain high.
Vietnam. Burdens of inspection and examination
At the same time, it is necessary to more effectively
alleviated, coupled with relatively positive progress in
implement programs to support small and medium-sized
administrative procedure reform in many areas. The
enterprises (SMEs) and programs to support enterprises
informal cost burden continues its downward trend.
for international economic integration in the coming

Quang Ninh province maintains the top ranking for the fifth year in a row
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Mr. MARC E.KNAPPER
U.S AMBASSADOR TO VIETNAM

For the 17 years of PCI, the United States
Government, particularly USAID, are very proud of
the work we have done. This started in 2005, when I
first got here, the last time I served. I'm just so proud
to be back and to see all the great things that PCI has
accomplished. It's been a really important channel for
businesses, especially SMEs, to be able to encourage
the government at a local level to be more accountable,
more transparent, and more responsive to their needs.
And so, it's been really heartening to see that
provincial governments have responded and embraced
PCI as a way to improve their competitiveness.
Because when provinces are more competitive,
Vietnam overall is more competitive. And that helps
the United States as well because our two economies
are increasingly intertwined with each other.
Workforce development is very important in
preparing young people and workers here for the jobs
of the 21st century, digital transformation, and digital
skills. These are all really important ways, as Vietnam
transforms economically, for its workers to transform
as well. And this is something on which the United
States government is very pleased to be able to partner
with Vietnam, the government at the central and
provincial levels, as well. So, workforce development,
training, skilling, ensuring workers have the
capabilities and the skills they need to compete in the
21st century, as you said after COVID-19 and in the
new normal.

Mr. NGUYEN XUAN KY
SECRETARY OF QUANG NINH PROVINCIAL PARTY COMMITTEE

PCI, annually surveyed, is not only a reliable
information channel for the government of Quang
Ninh to capitalize on and analyze feedback from the
business community on the quality of economic
governance, improve the business investment
environment and enhance the provincial
competitiveness, but is also a local brand, a resource, a
driving force for rapid and sustainable development.
The political goal approved by the 15th Provincial
Party Congress is “Every year, the province maintains

Labor quality and infrastructure quality have also picked
up markedly over time.
To maintain its attractiveness to foreign investors, the
PCI Report says that Vietnam needs to focus on
reforming administrative procedures in tax, fire
prevention, import and export, investment registration
and social insurance. The country also needs to facilitate
businesses to carry out investment procedures with

its leadership in PCI, PAR Index, SIPAS and PAPI in
the country”.
With the perception that “what cannot be
measured cannot be reformed”, “improving the
business investment environment, administrative
reform and provincial competitiveness is only a
starting point and there is no ending point at all”, the
motto that “gaining business trust is difficult but
maintaining, nurturing and continuing to develop it to
new highs is even harder”, we are not subjective or
complacent with what we have achieved, but will work
further to promptly figure out difficulties and
challenges of the business investment environment to
find ways to remove and solve them.
With its top PCI rankings in the country, Quang
Ninh province defines a higher role and responsibility,
requiring the province to actively adapt safely, flexibly
to, and effectively control the COVID-19 pandemic;
uphold responsibility in building a government with
integrity, action, innovation and service; make the
most of all opportunities to rapidly complete digital
transformation and promote green growth; always
create the best conditions for businesses and investors
to find different opportunities.

Mr. LE DUY THANH
CHAIRMAN OF VINH PHUC PROVINCIAL PEOPLE'S COMMITTEE

Vinh Phuc ranks 5th in the PCI rankings in 2021.
This is just the first step for the province to make
further progress in the coming years. What is
important is the quality of administration and service
provided by governments at all levels for businesses
and people in the coming time. Business and public
satisfaction is the most important goal when the
province cuts unnecessary administrative procedures.
In 2021, authorities of Vinh Phuc province
conducted eight major surveys, including five online
surveys to collect business feedback on difficulties in
commodity distribution, access to credit, employment,
labor and seeking policy solutions on business support
during the COVID-19 outbreak. These efforts helped
Vinh Phuc improve its scores and rankings in a series
of component indices such as Time Costs (ranked 3rd
in the country), Informal Charge (3rd), Fair
Competition (7th) and Land Access (7th).

construction, namely construction permits, fire
prevention and control approval and environmental
impact assessment. The fight against corruption and bad
acts should be further intensified, especially in some areas
such as import and export, inspection, court proceedings
and land administrative procedures. In addition to
further improving infrastructure quality, Vietnam needs
to raise human resources quality.n
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Hai Phong is among provinces/cities with the highest rate of enterprises planning to expand their business operations

FDI Firms Keep Strong Confidence in Vietnam

T

The survey shows that the
performance of FDI enterprises in
Among the 22 provinces and
Vietnam in 2021 weakened from
the previous year. Profitable
cities with FDI enterprises
companies accounted for 38.72%
joining in the PCI-FDI
in 2021, the lowest in 10 years.
Survey 2021, three provinces
47.9% of respondents reported
losses, slightly higher than 47.1%
and cities in the Red River
in 2020, the highest since 2012.
Delta have the highest rate of
Only 7.8% increased investment
enterprises planning to
capital in 2021, the second straight
year with single-digit growth.
expand
their
operations:
Ha
Many businesses plan to
However, 50.6% employed more
expand their operating
Nam (65.4%), Quang Ninh
workers in 2021. These figures
scale
partly showed that the COVID-19
(65%) and Hai Phong (60%).
The PCI - FDI survey 2021 was
epidemic caused serious impacts
conducted in 22 provinces and
on FDI firms in Vietnam. Despite
QUYNH ANH
cities with the highest
numerous difficulties triggered by
concentration of FDI firms in
the COVID-19 epidemic, they still
Vietnam. The sample size was
have solid business confidence in
determined to ensure the
Vietnam.
representativeness of FDI enterprises in each province
After a significant pickup in 2020, when only 40.8%
and city. Accordingly, respondents were randomly
planned to expand their business scale in the next two
selected, categorized by locality, by years of
years, the PCI-FDI 2021 Survey saw 47.7% with the same
incorporation, by type and by industry. As many as 1,185
intention. The renewed optimism of FDI firms is observed
FDI firms from 46 countries and territories joined the
in most industries, whether export-oriented or domestic.
PCI-FDI Survey 2021, with a response rate of 28.2%. In
Among the 22 provinces and cities with FDI
the 2010-2021 phase, 18,172 FDI companies responded to
enterprises joining the PCI-FDI Survey 2021, three
the PCI-FDI Survey. The PCI-FDI Survey continues to be
provinces and cities in the Red River Delta have the
one of the largest and most comprehensive annual FDI
highest rate of enterprises expected to expand their
business surveys in Vietnam.
operations: Ha Nam (65.4%), Quang Ninh (65%) and Hai

his information was
announced in the
Provincial
Competitiveness Index
(PCI) Report - PCI
2021 by the Vietnam Chamber of
Commerce and Industry (VCCI)
and the United States Agency for
International Development
(USAID).
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Phong (60%). The northern mountainous region has two
representatives in the Top 5 with the highest rate of FDI
enterprises intending business expansion: Thai Nguyen
(59.3%) and Bac Giang (58.1%). Notably, some localities
have a large number of FDI firms with a lower rate of
expansion plans than the national average, such as Hanoi
(46.1%), Binh Duong (45.9%), Ho Chi Minh City (44.6%)
and Bac Ninh (44.1%). Localities with a relatively lower
rate of FDI enterprises planning for expansion than the
national average include Binh Phuoc (21.4%) and Da
Nang (34.4%).

Continued labor quality improvement
The assessment of FDI firms on local labor quality is
an important indicator for provincial and municipal
governments to take into account in investment
attraction and business development. According to the
PCI-FDI 2021 Survey, labor quality continues to basically
meet FDI enterprises' needs. Just 15% of respondents said
that local workers fully satisfy their requirements and
43% said that local workers meet most of their
employment needs. 37% said that labor quality is good
and about 5% said it largely or completely fails to meet
their needs. However, FDI firms are quite optimistic
about labor quality improvement in the future.
According to respondents, local labor quality has
steadily improved in recent years, both universal
education quality and vocational training quality.
Specifically, on a 6-point scale (1. Very poor to 6. Very
good), FDI companies gave 4.5 points to universal
education quality in 2021, compared to 3.9 points in
2017. The same improvement trend has also been
observed in vocational education quality, scoring 4.4
points in 2021, compared to 3.8 points in 2017.
Although the pandemic disrupted many activities, FDI
firms remained optimistic about vocational training
quality and the universal education quality of their
employees. Another aspect of human resource

development is how easy it is to recruit skilled workers
for a company's replacement or expansion plans. The
easiest workers to be recruited are unskilled workers
(62%) and accountants (42%), followed by technical
workers (25%) and managers and supervisors (20%). The
hardest workers to be recruited are executives (15%),
reflecting a general trend in the world. However, in 2021,
FDI firms appeared to be facing more difficulty in
recruiting workers than in previous years. This was
evidenced in recruiting unskilled workers, technicians
and accountants in 2021. The recruitment of executives
and supervisors in 2021 might be easier than in 2020 but
equally the same as in 2017-2019. Meanwhile, senior
personnel such as CEOs were harder to find in 2021 than
in 2020, possibly due to the increased demand for hiring
highly qualified executives in the context of a challenging
business environment.
The average labor training cost accounts for 5.69% of
total operating costs of FDI firms in the PCI-FDI Survey
2021, higher than in 2020. However, confidence intervals
of 95% in labor training cost in 2021 over previous years
are overlapped, showing that this is not statistically
significant. Therefore, the average labor training cost of
FDI companies has not changed much in the past decade.
Workforce stability is an important factor for FDI
companies to operate effectively. The PCI-FDI 2021
Survey shows that 60% of employees trained by employers
stay and work for more than one year, significantly lower
than 66% in 2020 and the lowest since the PCI-FDI
Survey was launched in 2010. In 2021, the Central Coast
region and the Red River Delta region have the highest
percentage of employees who continue to work for more
than one year after being trained by FDI firms, standing
at 64.3% and 63.2%, respectively. Southeast provinces
have the lowest rate of workers staying more than one
year (57.1%). However, the disruption of labor resources
is largely unintentional by both employers and
employees.n

Mr. Dau Anh Tuan, Director of VCCI Legal Department, gives a presentation of PCI report 2021
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Engaging Vietnamese Businesses
with Wildlife Crime
relevant laws, policies, and
CITES regulations.
“VCCI understands the
significance of conducting
corporate social
responsibility towards
biodiversity and wildlife
species as a way to sustain a
safer, greener, and healthier
business environment,” said
Dr. Luong Minh Huan,
Director of Enterprise
Development Foundation,
VCCI.
Under TRAFFIC and
VCCI’s joint partnership
against wildlife crime, a
group of competent wildlifeoriented business trainers
Delegates at the workshop on combating wildlife crime
was established. Since 2015,
those trainers have
successfully encouraged 10,000 businesspeople via 350
On April 22, TRAFFIC and the Vietnam
training courses to put an end to using illegal wildlife
products and inspired a further ten businesses and 15
Chamber of Commerce and Industry
leaders from different enterprises to become committed
(VCCI) delivered training for those
wildlife champions.
helping the Vietnamese business
“The exposure of behavioral change messaging to
business
leaders and businesses is of utmost importance
community fight wildlife crime, while
to inspire the desire to take action against wildlife crime.
strengthening the traceability and
I believe that the integrated-wildlife CSR policy is the
advisable approach that a business can take to pay back to
sustainability of the legal wildlife trade.
the community and the planet. In turn, they gain
reputation, customer trust and a prosperous future for the
BICH HANH
next generation,” said Doan Thi Phuong Thuy, Founder
and Director of King Craft Viet.
As Vietnam is a pivotal transit and consumer country
he workshop allowed trainers to share lessons
of wildlife products, thought leadership through
learned on disseminating behavioral change
behavioral change messages will encourage Vietnamese
messages and encouraging other businesses to enterprises to build in capacity to tackle wildlife crime in
take action.
their supply chains. In turn, this will create a business
environment for a more transparent, sustainable and legal
“The growing pool of business trainers and their
trade in wildlife and will further prevent biodiversity loss
achievements prove the efficiency and impact gained
across the globe.
when businesses are empowered to combat wildlife crime.
Vietnamese business leaders are encouraged to take a
TRAFFIC is committed to strengthening the socially
strong stance against the consumption of illegal and
responsible entrepreneurship spirit to eliminate the use of endangered species by establishing a responsible
illegal wildlife products in any business activities,” said
corporate culture, integrating wildlife protection into
Trinh Nguyen, Director of the Vietnam Office at
their company’s corporate social responsibility, and
TRAFFIC.
leading their peers in the fight against wildlife crime. If
By attending the workshop, trainers gained critical
leaders want to learn more about this topic, visit
information on wildlife trade trends and consumption
http://www.suctaichi.com.n
trends in the context of COVID-19, and changes in

T
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Korea-Vietnam Trade Ties Tend to Be More Vibrant
A delegation of the Embassy of the
Republic of Korea recently paid a
working visit to the Vietnam Chamber
of Commerce and Industry (VCCI) to
strengthen their cooperation and
discuss activities to celebrate the 30th
anniversary of Vietnam – Korea
cooperative relations. On this occasion,
Vietnam Business Forum’s reporter
has an interview with Korean
Commercial Attaché Min Moonki.
Thu Huyen reports.

interests. I know that, to do good business in Vietnam, Korean
businesses must have close coordination with Vietnamese
businesses. Therefore, the main purpose of today's meeting is to
discuss a business meeting for both sides. In addition, the Korean
Minister for Trade will also visit Vietnam this year and the two
countries need to work together closely to prepare and organize a
number of successful activities and events.
Would you tell us about the bilateral relationship and the
target figure in the coming time?
I think the reason for the bilateral relationship to develop more
effectively is Korea’s strong investment into Vietnam, particularly
by big tech and household appliance companies. Hana Micro and
POSCO are also planning to expand their production in Vietnam.
This proves Vietnam's increasing role in the global supply network.
The second reason is the burgeoning two-way trade in the
coming time. The two sides have such cooperation mechanisms as
Korea - Vietnam FTA, the Korea - ASEAN FTA and the Regional
Comprehensive Economic Partnership (RCEP). Korea is
considering joining the Comprehensive and Progressive
Agreement for Trans-Pacific Partnership (CPTPP).
According to the 2021 report, the bilateral trade value
was US$80.7 billion, a quite high outcome amid the
COVID-19 pandemic. I believe that, with more efforts
from both sides, the target of US$100 billion in 2023 will
probably be achieved sooner, this year.
What should the Korean Embassy and VCCI do to further
support and promote business cooperation?
Recently, I attended a Vietnam Business Forum chaired by
Prime Minister Pham Minh Chinh. VCCI attended the event
with some very useful content such as blueprint policies, namely
digital transformation, carbon emission reduction and
investment environment improvement. I am very interested in
this content and I believe that, in the coming time, the two sides
can work more closely to improve and enhance the working
environment of Korean and Vietnamese enterprises.
Thank you very much!

VCCI Vice President Hoang Quang Phong (3rd from left) receives
Korean Commercial Attaché Min Moonki (2nd from left)

A

ccording to Mr. Min Moonki, given good bilateral
trade ties and Korea’s consideration of joining the
Comprehensive and Progressive Agreement for
Trans-Pacific Partnership (CPTPP), KoreaVietnam trade ties will certainly be more
boisterous in the coming time and the two-way trade target of
US$100 billion in 2023 can be achieved sooner this year.
Could you please tell us the main contents of the
meeting with VCCI’s leaders?
We will celebrate the 30th anniversary of Korea - Vietnam
diplomatic relations this year. The strategic partnership has
flourished in all fields and celebratory activities will be more
exciting. On this occasion, the embassy hopes to coordinate with
VCCI to organize meetings for Korean and Vietnamese
businesses to share useful experiences and information of mutual

VCCI Vice President Hoang Quang Phong:
We highly appreciate the responsibility and activity of
Korean agencies and KCCI for their very effective
coordination with VCCI to successfully carry out business
programs of both sides. Korea has helped us understand
more deeply their concerns in business and about bilateral
cooperation areas where Korea holds strong advantages,
such as economy, science, technology and education. The
Vietnam - Korea cooperation relationship is in the best
form ever, but the two sides need to make more efforts to
address bottlenecks and propose the Governments support
further development of Vietnamese - Korean business
cooperation. VCCI will work closely with the Korean side
and KCCI to host the Vietnam-Korea Business Forum to
celebrate the 30th anniversary of diplomatic relations.
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Business Startup Procedures Still
Need Further Reform
Many studies showed that heavy burdens of administrative procedures on businesses are
one of the excuses for a stagnant economy, a weak business community, poor investment
appeal and high corruption. That is why many countries, including Vietnam, are trying
to reform their business registration procedures to encourage economic expansion,
investment attraction and poverty alleviation.
QUYNH ANH

Reducing cumbersome procedures
According to the report "Quicker business procedures in
Vietnam: Reality and solutions”, procedures to start a business
(based on the definition “Starting a business in the Doing Business
2020 Report) in Vietnam are today much simpler and more
convenient than those in previous legal regulations (Law on
Enterprises 2014 and 2005). According to surveys by the Vietnam
Chamber of Commerce and Industry (VCCI), for many years in a
row, the business registration procedure is always rated to have the
fastest and steadiest changes by enterprises in the provinces, have
the best connection to the information system, and apply the
earliest interagency mechanism among other fields of procedures.
And above all, behind these advances is a strong shift in thinking
toward service for businesses. In addition, significant progress has
been made, including the Law on Enterprises 2020, Decree
122/2020-ND/CP, Decree 22/2020-ND/CP on amendments to
Decree 139/2016-ND/CP, or Decree 01 2021-ND/CP, expected to
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create new changes to speed up business registration procedures.
As of July 2021, Vietnam's latest business startup procedures,
after being amended, have some fundamental changes.
Particularly, more than half of procedures are reduced (abolishing
procedures for making seals and notifying seal samples, updating
business registration information with the Business Registration
Office, license tax, and making reports by employers. Tax code is
also assigned to the code of social insurance for employers which
accordingly only need to carry out social insurance procedures for
their employees). Besides, the business startup procedure also
needs less time for the completion of invoice issuance. Currently,
companies are urged and encouraged to use e-invoices. New
companies, if IT conditions are met, are required to register to use
e-invoices. Therefore, the procedure for approving the VAT
invoice form (provided by taxation authorities) or notice of tax
invoicing takes only two days instead of 5 to 10 days as before.
However, there are many obstacles in carrying out business

startup procedures. Most companies are still hiring others to
perform business registration services rather than do this on their
own. Hiring external services helps them avoid hassles in studying
procedures, contacting authorities and reducing repeated
corrections. This shows that carrying out business startup
procedures in practice in Vietnam is still inconvenient and there
are many unclear points that easily lead to mistakes. Despite
having no official statistics on the percentage of enterprises hiring
third-party services to perform business startup procedures,
according to interviews with providers of business registration and
support services, most startups hire law firms or providers of
business registration services to do this process for them.
In addition, business registration procedures are timeconsuming in practice. According to current regulations, it takes
three days for experts to answer document validity or ask for
correction and supplementation. In case of correction and
supplementation, applicants may need three more days to have
valid documents. Besides, in some places, it is time-consuming to
print, sign, stamp, and deliver the Business Registration
Certificate. This time may be longer than licensing time.
Although the Law on Enterprises of 2014 abolishes industry
declaration on the Business Registration Certificate, the Business
Registration Office still requires companies to declare industry and
has a procedure for notification of changing industry.
Representatives of some consulting firms said that many
employers find it difficult to declare the right business lines.
Notably, there are still many shortcomings in information
technology applications. There are so many small platforms while
information on online business registration gateways is not
integrated.

Consistent and unified reform needed
To speed up business startup procedures in Vietnam,
according to the report, the room for reforming current legal
regulations, like cutting unnecessary procedures, is quite
narrow. Therefore, in order to improve this area, it is
necessary to ensure unity and consistency in the legal system.
Tax and customs fields need to be reformed first.
Particularly, it is necessary to build a platform to be the
only receiver of business registration information. Indeed,
reforms are moving in this direction. However, businesses still
have to use many different platforms to carry out some postestablishment procedures like those related to tax authorities
and insurance for employees. For authorities, the management
of many different platforms, administered by different
agencies, makes it difficult to synchronize information. For
businesses, it takes time to learn how to use, declare the same
type of information multiple times, and interact with different
authorities. Therefore, specialized agencies need to study ways
to integrate current individual platforms, and establish a single
receiver of business registration information, not only
business establishment registration information but also
procedures related to tax and insurance to enable enterprises
to go into operation quickly after being licensed.
Besides, it is necessary to improve the quality of online
business registration support services and rearrange the
interface for easy access, by type of enterprise and by
procedure. Designing the platform should be aimed at people
who have never implemented business registration procedures
before, because they are business owners, not lawyers or
consultants. The information that users need is simple to
understand, and specific and timely.

The population database of the Ministry of Public Security
can be connected to the business registration database,
allowing automatic authentication of personal information.
Users do not need to scan personal documents and upload
them to the system as it is now.

Formulating a set of sample documents for
enterprise registration and tax declaration
Mr. NGUYEN VAN CUONG
DIRECTOR OF CUONG & ASSOCIATES LAW FIRM

Current regulations are very good for starting a business,
from general procedures to joint coordination of business
registration offices and tax authorities. However, current
regulations are still general, lacking detailed descriptions,
making it difficult for ordinary people to clearly visualize the
process of starting and operating a business. Therefore, if the
startup is not a lawyer or a person with professional advice, it
will be difficult for them.
The Ministry of Planning and Investment should select a
set of sample documents for enterprise registration; a set of
sample documents for organizational structure, code of
conduct for all types of enterprises, with emphasis on the type
of limited liability company with two or more members; and
should also update current actual situations, enable them to
choose whether to receive results in person or by post to
reduce the time to carry out business registration procedures.
Tax authorities should select and formulate a set of sample
documents for tax registration, declaration and payment and
clearly explain accounting and statistical figures to enable
enterprises to look up and use them easily. Social insurance
agencies should create many forms and templates to explain the
obligations and benefits of employers and employees when they
hold health insurance and social insurance policies, enabling
different users to look up and use them easily.

Reforming industry code application in business
registration
Mr. HOANG VAN SON
VNC LAW OFFICE

There is a need to reform industry code applications, which
takes the longest time in business registration. In addition to
conditional industries that need to be reviewed, applicants
must find a business line that matches their industry. Article
23, Clause 3 of the Law on Enterprises 2020 stipulates that
when registering a business, the Business Registration
Certificate must contain a business activity/industry.
Reforming this content is very important and reduces the
effort of both the licensing authority and the business owner. It
can be done in the following way: If registering a business, the
enterprise does not register conditional business
activity/industry, then it can write down its business
activity/industry without having to look up corresponding
industry codes. This will also reduce returned applications as a
result, making it easier for people to check records.
(continued on P.25)
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HAI DUONG PROVINCE

Advancing Dramatically in PCI Rankings

Hai Duong province rose to
secure the 13th position on the
PCI rankings in 2021, 34 places
higher than the previous year
to stand among the good
performers. This is the highest
PCI standing of the province in
17 years. Hai Duong is also one
of the Top 10 performers of
infrastructure quality in the
country. On this occasion,
Vietnam Business Forum's
reporter has an exclusive
interview with Mr. Trieu The
Hung, Chairman of Hai
Duong Provincial People's
Committee. Anh Mai and
Ngo Khuyen reports.
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The Provincial Competitiveness Index (PCI) 2021 is the best
evidence that Hai Duong is effectively carrying out breakthrough
solutions to "Improve the business investment environment and
enhance competitiveness" as per the Resolution of the 17th
Provincial Party Congress and Resolution 08-NQ/TU dated
August 19, 2021 of the Executive Board of the Provincial Party
Committee on the strong improvement of the business
investment environment and provincial competitiveness in the
2021 - 2025 period. Could you please tell us more about this?
In the past years, Hai Duong province has carried out many tasks
and solutions to improve the business investment environment and
sharpen its competitiveness and has attained remarkable
achievements. Some PCI component subindices looked up, securing a
high position as compared to other provinces in the region and to the
whole country. These positive results were appreciated by the business
community. Nevertheless, some component indices were slowly going
up and even at risk of falling further behind other provinces.
Determined to make a breakthrough improvement in the business
investment environment, the Provincial Party Committee (17th term,
2020 - 2025) adopted a thematic resolution (Resolution 8-NQ/TU
dated August 19, 2021) on the strong improvement of the business
investment environment and the provincial competitiveness in 2021 2025. The Provincial People's Committee launched Action Plan
300/KH-UBND dated January 28, 2022 to materialize the execution of
Resolution 08 of the Provincial Party Committee, which focuses on
implementing seven key groups of tasks as follows:
First, effectively executing Resolution 128/NQ-CP dated October
11, 2021 of the Government on safe, flexible adaptation to and
effective containment of the COVID-19 pandemic.
Second, further accelerating administrative reform, especially
administrative procedures; focusing on building e-government
toward digital government; improving and promoting
decentralization and authorization while strengthening the
responsibility and accountability of authorities at all levels to the
investment management of enterprises.
Third, ensuring transparency and increasing access to resources
for enterprises.
Fourth, raising the quality and effect of business support services.
Fifth, solving difficulties and obstacles, and creating a favorable
and stable environment for the business investment of enterprises.
Sixth, reforming and improving the quality and effect of
investment promotion.
Seventh, continuing to streamline the organizational apparatus
to be leaner, more effective and more efficient; strengthening
administrative discipline.
Based on the action plan of the province, sectors and localities are
also actively reviewing to work out specific tasks and solutions that
affect the score of each subindex with the aim of clearing bottlenecks
that are hindering business investment of enterprises. At the same
time, they continue to utilize and promote successful aspects to create

breakthroughs in competitiveness improvement. The
province pays special attention to carrying out solutions to
rapidly raise scores of component indicators with a
heavyweight on the PCI score such as transparency, labor
training, business support services, access to land, and
proactivity of provincial leadership.
Resolution 08-NQ/TU dated August 19, 2021 of the
Hai Duong Provincial Party Committee sets a target that
Hai Duong province's PCI will climb five places each
year on the PCI Ranking from 2021 to 2025, but it
marvelously leaped 34 places in 2021. How does this
spectacular advance affect the direction and
administration of the province?
As we all know, all localities in the province are making
great efforts for better PCI performance, the score difference
of component indices among localities tends to get narrower,
meaning that a small change in the composite PCI score of a
locality may also lead to a relatively large ranking fluctuation
of that locality and Hai Duong is certainly no exception.
Therefore, the fact that Hai Duong jumped up 34 places to
secure the 13 position in 2021 does not mean that the
province has already "exceeded the target" of Resolution 08NQ/TU. To ensure the successful completion of the goal of
improving the business investment environment and
enhancing provincial competitiveness in the 2021 - 2025
period, the province needs high political determination, great
effort and continuous leadership of the governments at all
levels and we have defined three basic target groups below:
First, tapping potential and making efforts to increase the
score of important component subindices that have a great
impact on PCI such as transparency, labor training, business
support services, informal changes, and land access.
Second, as for component indices currently ranked low
or medium, the province needs to focus all efforts to
rapidly increase the scores.
Third, respecting sustainability in improving
subindices scores.
In order to achieve the above-mentioned goals, the
province will spare no effort to identify the right

breakthrough stages and key tasks, and will strengthen the
individualized responsibility of agency leaders in directing
implementation.
Right after the PCI 2021 announcement ceremony,
what solutions and actions will Hai Duong take?
Hai Duong province will urgently analyze and assess the
performance of each indicator and component index to have
an objective and comprehensive look at the good
achievements, the shortcomings and weaknesses in a timely
manner; correctly identify bottlenecks hindering the
improvement of the business investment environment to
work out very specific tasks and solutions to tackle those
bottlenecks; continue to drastically and consistently execute
seven groups of key tasks set out in the Action Plan of the
Provincial People's Committee on implementation of
Resolution 08-NQ/TU of the Provincial Party Committee.
The province will resolutely assign individualized
responsibility to the agency in leading and directing
implementation, and making changes in execution
inspection and supervision. The province will soon apply the
Department and District Competitiveness Index (DDCI) as a
basis for assessing performance, reviewing the responsibility
of each department and branch in improving the business
investment environment and enhancing the provincial
competitiveness. With high political determination and
ongoing effort of the Party, the government and people, I
believe that Hai Duong will well accomplish its goal of
garnering a Top 20 place on the PCI rankings by 2025.
On this occasion, on behalf of provincial leaders, I would
like to acknowledge the cooperation, assistance and
encouragement of media agencies for local socioeconomic
development in the past time and look forward to receiving
more effective cooperation in information and
communication from press agencies, enabling Hai Duong to
successfully achieve its goals and look toward building a
"convenient, sustainable, friendly and safe" business
investment environment and an ideal destination for
domestic and foreign investors.
Thank you very much!

Delegates at the ceremony to announce the PCI report 2021
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Many Solutions to
Support Business Development
Following directions of the
Provincial Party Committee and
the Provincial People's
Committee to realize the "dual
goals", Hai Duong Department
of Industry and Trade developed
scenarios, programs, projects
and action plans to support
enterprises to recover.

Overcoming difficulties to recover
In 2021, the department advised the Provincial People's
Committee on inclusive and consistent solutions to
industrial and commercial development, especially focusing
on supporting businesses affected by the COVID-19
pandemic. Therefore, industrial production grew well,
estimated at VND275,967 billion, fulfilling 98.6% of the
yearly plan and rising 14.5% year on year. Many important
products increased sharply over the previous year, with
cement expanded by 3.9%, electricity by 58.5%, iron and
steel by 34.6%, and automobiles by 2.76 times. The Index of
Industrial Production (IIP) was projected to rise 15.2% year
on year. The total retail revenue of consumer goods and
services reached VND69,457 billion, 4% higher than the
full-year plan and 16% higher than a year ago.
The total export value was estimated at US$8,975
million, 4.5% higher than the yearly plan and 14.3% higher
than a year earlier. The merchandise import value was
forecast at US$7,486 million, equaling 107.9% of the yearly
plan and up 26.5% year on year.

Boosting business support
The Business Support Service Index steadily rose from
5.47 points in 2018 to 6.15 points in 2019 and 6.50 points in
2020, expressing great efforts of all levels of authority,
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agencies and sectors in improving the investment
environment and raising the provincial competitiveness
index. Upholding this performance and lifting the
competitiveness scores and rankings further, the
Department of Industry and Trade will continue to
implement consistent solutions in the coming time.
Accordingly, given its scope of functions, tasks and
authority, the department will further grasp and tackle
difficulties faced by enterprises to foster the production
and distribution of goods. It will update information on
documents, through conferences and on industry websites
to inform the market, connect supply and demand, and
encourage consumption of products manufactured by
local enterprises.
The department will actively carry out the action plans
to achieve main tasks and solutions for a better business
environment and higher competitiveness of the industry
and trade sector.
The agency will continue to reform administrative
procedures; and regularly update and publicly post
administrative procedures, addresses for receiving
complaints and recommendations on administrative
regulations at its public relations units responsible for
receiving applications and returning results, as well as on
its website to ensure accuracy, timeliness, transparency and
completeness; provide maximum favorable conditions for

organizations and individuals to access, learn and carry
out administrative procedures; ensure lawful rights and
interests of organizations and individuals; and have
grounds and conditions to exercise the right to supervise
the process of receiving and handling administrative
procedures performed by civil servants on duty.
The department will continue to effectively carry out
the administrative reform plan; assign specific tasks to
professional units to streamline administrative procedures
within their scope of operation and responsibility; and
issue communication plans for public administration
reform in various forms. It will also maximize support for
people and businesses to solve administrative procedures.
The department will timely disseminate, deploy and
support enterprises to implement new legal documents;
assist enterprises to carry out procedures on the origin of
goods; coordinate in appraising investment projects in the
province to ensure favorable conditions for investors and
avoid wasteful use of land resources; and regularly
monitor, manage and urge power suppliers in the province
to improve power quality to meet the needs of people and
businesses.
The department will regularly update information on
its documents, conferences and websites to encourage
consumption of products made by local manufacturers;
and regularly publish information on the market, product
prices and product quantities on mass media, helping
businesses work out business plans and activities.
The Department of Industry and Trade will actively
coordinate with relevant agencies to advise the Provincial
Steering Committee for COVID-19 Prevention and
Control to effectively prevent the pandemic in local
production facilities; advise and propose solutions on
business support to both prevent the pandemic and
stabilize business operations; coordinate and ensure
essential supply reserves (food, foodstuff, equipment and
medical supplies) to circumvent the COVID-19 pandemic.

Accelerating industrial zone development
Based on the planning, the Provincial People's
Committee decided to establish 36 industrial complexes
with a total area of 1,590.14 ha, including 33 detailsapproved complexes with 1,393.95 ha, of which the
rentable industrial land area is 1,157.02 ha, of which
791.14 ha has been leased to tenants. The average
occupancy rate is 68.38%. Seven out of 36 industrial
complexes have infrastructure developers registered to
invest in 321.79 ha, which accounts for 20.24% of the total
planned area of all industrial complexes. The total fund
registered for infrastructure development is
VND1,935.873 billion.
To woo more investors, the Department of Industry
and Trade advised the Provincial People's Committee on a
decision on amending the industrial zone planning. To
date, the committee approved the establishment of 53
industrial complexes covering 2,685 ha, including the
rentable industrial area of 1,867.5 ha. The occupancy rate
reaches over 80%, leased by about 400 tenants.n
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Improving Access to Land
While stepping up administrative procedure reform, Hai Duong province has
advised and launched many solutions to effectively manage and utilize natural
resources and environment, and facilitate people and businesses to access land,
said Mr. Hoang Van Thuc, Director of Hai Duong Department of Natural
Resources and Environment, in an interview granted to Vietnam Business Forum.

What solutions and activities have you adopted to
facilitate businesses and investors coming to the
province?
In the past years, we have advised the Provincial Party
Committee and the Provincial People's Committee to carry
out many solutions and activities to create favorable
conditions for businesses and investors coming to Hai
Duong province:
1. Further reviewing legal documents to counsel the
provincial government on timely and complete instructions
on decentralization; asking central agencies for instruction
for removal of existing shortcomings.
2. Paying attention to directing and speeding up the
progress, ensuring the quality of land-use planning to
provide a legal foundation for land allocation, leasing and
repurposing for investment projects.
3. Advising the Provincial People's Committee on
decentralization and authorization of the District People's
Committee to recover land as per Clause 3, Article 66 of the
Land Law; authorizing the District People's Committee to
develop, appraise and approve agricultural and forest land
prices for land compensation.
4. Publicizing legal documents, administrative
procedures, information on natural resources; land-use
master plans on the websites of the Provincial People's
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Committee, the Department of Natural Resources and
Environment, and at the Hai Duong Public Administration
Center for easy access and search by people and businesses.
5. Researching and simplifying administrative
procedures, especially on land, to reduce time, unnecessary
documents and components, and enhance publicity,
transparency and responsibility.
6. Proposing and promulgating plans, guidelines, and
support for small and medium enterprises to access land in
industrial zones and handicraft sites; providing guidance on
some contents when households and individuals bring landuse rights into enterprises.
7. Regularly guiding, coordinating and supporting
localities to accelerate land acquisition, compensation and
site clearance to speed up land use for investment projects.
8. Introducing professionals to the Hai Duong Business
Association for advice to promptly grasp opinions of
enterprises and support them; coordinating with Hai Duong
Radio and Television Station and Hai Duong Newspaper to
periodically publish information and columns on land and
environmental protection; effectively coordinating with
relevant agencies and authorities of all levels, and mass
organizations in solving problems.
9. Actively advising and proposing the Provincial People's
Committee establish a Land Development Fund to actively
deal with site clearance and create a "clean" land fund for
investors.
10. Maintaining regular and effective contact hotlines;
planning and carrying out regulatory inspection, ensuring
minimal overlapping cases and company inspection visits.
11. Rectifying administrative discipline, raising
awareness, responsibility and ethics of public employees in
service of organizations and individuals.
What solutions will you take to increase Land Access
Index in the coming time?
Hai Duong managed to raise the Land Access Index from
5.15 points in 2015 to 7.42 points in 2019 (an increase of 2.27
points). However, in 2020, its score slipped to 6.52 points
(down 0.9 points). This underperformance was attributed to
the following objective and subjective reasons:
First of all, the adjusted provincial land-use planning for
the 2016-2020 period was slow to be approved by the
Government (it was not approved until October 7, 2019),
resulting in the later-than-expected adjusted district land-use
planning for the 2016-2020 period (not approved until July
2020), making it difficult for investors to access land.
Second, at the beginning of 2020, Hai Duong was a major

and recommending amendments and supplements to
inappropriate administrative procedures; stepping up
information technology application in operations; rectifying
discipline, improving service quality and effect to
organizations and citizens.
Three, promoting legal work in the province: Advising on
timely construction of legal documents, amendment,
supplement or replacement or abolition of inappropriate
regulations; reviewing, recommending, and consulting with
central agencies in law-making in order to perfect land
policies and laws, especially in reviewing, amending and
supplementing legal provisions, laws on land, construction,
investment and bidding to ensure consistency.
Four, fostering operations of the Land Development
Fund, strengthening human resources of the Land Fund
Development Center and related agencies to quicken site
clearance and create a "clean" land fund for investors.
Five, advising the Provincial People's Committee to
establish a one-level Land Registration Office as per Clause 1,
Article 5 of Decree 43/2014/ND-CP dated May 15, 2014 of
the Government to address existing limitations in
organization, direction and working mechanism of the land
advisory body to complete land regulations and procedures
to create favorable conditions for businesses and people.
Six, closely coordinating with relevant bodies to deal with
difficulties in land acquisition and site clearance.

epicenter of the second COVID-19 pandemic outbreak in the
country, with infections largely detected in industrial
localities, forcing the entire political system, from the
provincial level to the grassroots level, to contain COVID-19.
Enterprises largely closed production and business.
Third, before 2021, the province did not have a land
development fund, so there was almost no clean ground.
Investors had to wait for site clearance.
Fourth, in 2016-2020, the province planned many
production and business locations outside industrial zones.
Investors who chose to invest in these locations had to
devote a lot of time, effort and finance, and even confront
deadlock due to time-consuming negotiations with
landowners, for land transfer.
Fifth, the effort for innovation and reform of the
province, each individual in the political system and the
natural resources and environment sector did not keep pace
with social development and legitimate demands of
investors, and not keep up with innovation efforts of other
provinces.
In order to increase this score and ranking in the coming
time, we will focus on the following key solutions:
One, speeding up the land-use master planning and
submitting it to competent authorities for approval to lay a
basis and a premise for enhancing the Land Access Index.
Two, quickening administrative reform relating to land;
controlling administrative procedures; regularly reviewing

The establishment of the Hai Duong Land
Development Fund will help remove land difficulties,
unblock land resources and create motivation to attract
many development projects. As a member of the fund,
how do you see this matter?
In fact, investment projects are often behind schedule
and take a long time due to difficulties in land compensation
and site clearance. Investors, especially large investors with
financial potential, are mostly afraid of site clearance because
they do not have professional skills in this work when they
carry out their projects in the province.
The Land Development Fund, with the first goal of
having State budget for site clearance, will be an important
factor to remove land-related bottlenecks, facilitate
investors to access land in the fastest and most transparent
way, and improve land value to create a driving force to
attract many development projects, especially residential
and urban projects.
Established in June 2021, the Land Development Fund
had a modest budget of VND100 billion. This amount was
only enough for site clearance for 2-3 small projects. In
order to create a driving force to attract many industrial,
commercial, service and urban development projects, the
province had to add more to the fund to deal with site
clearance of 5-6 medium-sized projects and moved towards
paying site clearance for all residential and urban
development projects.
Currently, the province is planning to add the budget
for the Land Development Fund and adopt policy and
personnel solutions to tackle bottlenecks of site clearance
for many industrial, commercial, service and urban
development projects.
Thank you very much!
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Hai Duong province launches the digital transformation website to pave way for the local robust development

EFFORTS TO IMPROVE
BUSINESS ENVIRONMENT

T

he Department of Information and
transparency, improving the effectiveness of the
government's management, and improving the
Communications has presided over
quality of services to the people and
and coordinated with other
Hai Duong
businesses, bringing the government closer
relevant agencies and units in
province
has
fostered
to the people and vice versa, contributing
the province to build,
to promoting the socio-economic
maintain and operate the Online
information technology
development of the province.
Public Service Portal and the Oneapplication in administration
In the coming time, the
stop System. At present, the
Department
of Information and
procedures
and
promoted
eprovincial public service portal is
Communications
will continue to
integrating 1,520 level 3 public
Government development. The
advise
the
Provincial
Party
services and 276 level 4 public
province has upgraded infrastructure
Committee and the Provincial
services to solve administrative
People's Committee on the tasks of
and services in Postprocedures in the network
Digital Transformation and
Telecommunications- Information
environment for citizens and
building e-Government and Smart
businesses. The Online Public
Technology to settle administrative
Cities. In which, focus will be placed
Service Portal has adopted a non-cash
on developing and implementing the
procedures rapidly in order to
payment solution in the
Resolution of the Provincial Party
improve the business
implementation of public administrative
Committee's Standing Committee on
procedures and services in the province.
environment.
digital transformation; implementing the
The Provincial Public Service Portal has been
Project on building e-government and smart
connected to the National Public Service Portal,
city in Hai Duong province in the period of 2020 and with the "National Electronic Authentication
2025, with a vision to 2030; and building and integrating
System" and "National Payment Support Gateway".
100% of eligible online public services on the Provincial Online
The provincial web portal and the websites of local agencies have
Public Service Portal. The province will continue to focus on
provided information and online public services in accordance with the
implementing administrative procedures through the electronic oneprovisions of Decree 43/2011/ND-CP dated June 13, 2011 of the
stop-shop system and online public services; improving the quality of
Government on the provision of online public information and services the provincial web portal and the websites of state agencies; and
on websites or portals of state agencies. The information on the websites improving the operational efficiency of the Business Support Portal,
is updated and posted regularly and timely.
Facebook and Zalo fanpages to provide information to the people
In order to improve the investment environment and enhance the
promptly, quickly and accurately. The Department of Information and
province's competitiveness in attracting investment, the Department of
Communications will also promote the propaganda and promotion of
Information and Communications has presided over the construction,
applications and information supply channels so that people and
maintenance and operation of the Enterprise Support Portal at the
businesses can access information sources conveniently. In particular,
address: http://pci.haiduong.gov.vn.
the Department will focus on building and putting into use the “Smart
To expand the scope of information provision, the Department of
Hai Duong” application to provide useful information and utilities for
Information and Communications has created and regularly updated
people and businesses of Hai Duong province. The “Smart Hai Duong”
information on the Facebook Fanpage "Hai Duong News" and Zalo
application will be an effective communication channel between people,
page "Provincial e-Government" to support people and businesses.
businesses and authorities. In this application, official announcements
Businesses can access official information through social networks.
and information from the Government will be updated quickly and
It can be seen that with the efforts of all levels and sectors, in recent
accurately, helping people and businesses easily grasp all information
years, the application of IT in providing information and solving
about all areas of Hai Duong province. This will be a sudden solution to
administrative procedures related to investment has brought about
help the province attract investment and promote the image of Hai
effective results, promoting competitiveness, innovation, creativity and
Duong province to people, businesses and tourists.n
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COLLEGE OF MECHANIZED CONSTRUCTION

Good Foundation for Successful Careers
With the philosophy of "True
learning and practice - Promising
career, bright future", and nearly
50 years of development, College
of Mechanized Construction
under the Ministry of
Construction has trained more
than 60,000 professionally
qualified and skilled technical
workers to meet the human
resource requirements of the
construction industry and society.

T

he college, previously the School of
Mechanized Construction No. 2, was
established on October 1, 1974, and upgraded
to Vocational College of - Engineering Mechanized Construction (November 7,
2006), Licogi Vocational College (November 7, 2006) and
renamed to College of Mechanized Construction under
the Ministry of Construction (from January 21, 2008).
The college currently offers training in 42 occupations at
three levels of college, intermediate and elementary
education with a training scale of 1,500 - 2,500 students
in five occupational groups: Construction machine
operation, Mechanized construction, Mechanical
Engineering, Electricity - Electronics, and Accounting Informatics. Its five key occupations include Foundation
construction machine operation (international level),
crane operation, automotive technology (ASEAN),
industrial electricity and welding (national).

Focus on training quality
With the motto "Reforming management, improving
education quality" and "True learning and practice promising career, bright future", the college has always
paid attention to training and fostering teachers’ quality
over the years. Currently, all teachers are professionally
qualified, holding post-graduate, university and advanced
workmanship degrees. Many teachers won high prizes in
vocational education competitions at all levels like the
Second Prize at the National Festival of Vocational
Education Teachers, First Prize and Third Prize at the Hai
Duong Festival of Vocational Education Teachers in 2018;
two Second Prizes at the Festival of Vocational Education

Staﬀ of the College of Mechanized Construction at a conference

Teachers hosted by the Ministry of Construction in 2020;
Third Prize at the National Festival of Vocational
Education Teachers, First Prize and Third Prize at Hai
Duong Festival of Vocational Education Teachers in 2021.
The school also always invests heavily in teaching
facilities. It has spent VND12.3 billion purchasing
equipment and supplies for five key occupations and
foreign language classrooms since 2018. It has also
invested VND27 billion in the construction, repair and
upgrading of the facilities. The employees, teachers and
students have actively participated in the creative
emulation movements for a green - clean - beautiful
surrounding, helping shape a dynamic and modern
learning environment.
Over the years, the college has promoted
comprehensive innovation of training. It always focuses
on skills training, applies integrated teaching methods,
and develops many short-term vocational training
programs for the industry and society. Students can also
learn and practice to foster creativity and professional
skills by attending many events launched by the Youth
Union and student clubs, seminars and skill competitions.
They all have solid knowledge and skills and win many
high prizes in vocational education and training exams.
Specifically, the college had two students winning third
prizes at a skills exam hosted by the Ministry of
Construction in 2018; and two students garnering the
same prize in the contest held by the Ministry of
Construction in 2020. Every year, over 95% of its
graduates are employed with high and stable incomes.
They are highly appreciated by society and their
employers for their working skills and sense of
responsibility at work.
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The new academic year ceremony
of the College of Mechanized Construction

F

implementation. Notably, in March 2020, the
Faculty of Electric and Electronic Engineering
successfully researched and manufactured a fullbody disinfection chamber for COVID-19
prevention.
Rector Nguyen Thanh Binh said, in the coming
time, the college will launch many tasks and
solutions like applying vocational training models
together with enterprises; sending students to
practice at enterprises; researching and opening new
professions to meet recruitment requirements in
Industry 4.0 era; and building, training and
fostering teachers’ quality to ensure sufficient
headcount and quality standards. The college will
especially focus on equipping students with
knowledge, working skills, computer competency,
foreign languages and soft skills to adapt to the
working environment after their graduation.n

Expanding cooperation and connection
Over the years, the College of Mechanized
Construction has always actively sought and developed
cooperation ties with many schools, organizations and
especially businesses. Promoting the spirit of a studentcentric approach, it has carried out joint training and
international cooperation programs with the JAC
Construction Skills Agency (Japan) under the special
skills and intern visa program. After graduating from
intermediate training, students will be able to participate
in internships according to specific skills programs.
To improve training quality, the college also promotes
international training cooperation with foreign partners
in Germany, Japan, South Korea, and other nations to
enable graduates to join regional and global job markets.
Currently, many students are participating in internship
programs in Japan, South Korea and Taiwan (China).
In addition to collaborating with junior high schools
and high schools in Hai Duong and other provinces to
launch a career day and career counseling
for students, and with Hai Duong
Employment Promotion Center to host a
job bazaar program, College of
Mechanized Construction fostered
cooperation with Panasonic Co., Ltd.,
Nikkiso Vietnam Co., Ltd., Hoa Phat Co.,
Ltd., Burwitz Refractory Construction
Joint Stock Company and other companies
in order to complete training programs
and provide practical training for
students.
The College of Mechanized
Construction has also carried out scientific
research extensively and practically. Since
2018, the college has successfully
accomplished two ministerial science and
technology projects, completed 14
ministerial and departmental projects, and
many grassroots-level projects. All the
projects have proved effective in

During the third COVID-19 outbreak in early
2021, Chi Linh City was a pandemic center of the
country. The college established the Steering
Committee for COVID-19 Prevention and Control to
coordinate with the Chi Linh Steering Committee for
COVID-19 Prevention and Control to promptly
respond to any potential occurrences. Its 5-story
dormitory was used as one of eight quarantine places
in Chi Linh City that served more than 100 people
subject to centralized isolation. The Youth Union of
the College of Mechanized Construction willingly
joined with local authorities to support people
working at medical checkpoints. The college’s
employees actively provided nearly VND16 million for
the COVID-19 pandemic containment.

A career program of the College of Mechanized Construction
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ECO BMC HIGH-STRENGTH
CONCRETE BRICKS

Outstanding Quality
and Aesthetics
Concrete materials are now used very
commonly in construction projects, from
houses and roads to urban areas and
parks. ECO BMC high-strength concrete
tiles made by Hai Duong province-based
ECO BMC Investment Joint Stock
Company set it apart from competitors
thanks to aesthetics, durability, and
environmental friendliness.
HUONG GIANG

As beautiful as rock, as durable as metal
Sharing about the development process and market
expansion, Mr. Nguyen Duc Cuong, General Director of ECO
BMC, said that when he visited some European countries, he
found that sidewalks were clean, flat and well-fitted with the
landscape and architecture. Their tiled surfaces were very
beautiful, with no signs of deterioration from time.
Seeing that these tiles were suitable for domestic
construction projects, especially in modern cities and urban
areas, he came up with the idea of making this material in
Vietnam. Owning a large concrete factory in Hai Duong
province, he found it quite easy to develop this product.
In 2018, the company started making ECO BMC highstrength concrete tiles. The product was quickly welcomed by
the market thanks to its superior values such as popular
application, various designs, high adaptability to different
architectural spaces, high weather resistance and durability.
In order to quickly meet market needs, ECO BMC
Company has heavily invested in equipment to make a variety
of product lineups, including pavement tiles, bundle seams,
block bricks, garden bricks, manhole covers and concrete slabs
used in most construction works.
In particular, ECO BMC high-strength concrete bricks
can replace more expensive materials such as rock and
metal. For example, ECO BMC pavement bricks and bundle
beams are meticulously manufactured to have similar
aesthetics as natural stone, widely used in urban areas and

ECO BMC is certified as the “Top 10 Trusted
brand - Quality product - Dedicated service” in 2021

streets. ECO BMC garbage guards are as beautiful and
durable as metal but much cheaper than the latter. Slightly
skewed sidewalk bricks are convenient for vehicles to get on
and off, and enable automatic sweepers to operate easily
and avoid chipping or breaking.
Moreover, ECO BMC high-strength concrete bricks can
self-permeate water, helping to reduce downpour-caused
flooding in cities. Besides, thanks to the glossy surface, this
material is free from stagnated water, dirt and moss or
discolor that reduces aesthetics over time.

Higher sustainability, environmental
friendliness
Superiority in aesthetics and applicability of ECO BMC
high-strength concrete bricks has enhanced the value of
many streets, modern towns and ecological campuses in
Hai Duong, Hanoi, Hai Phong and other localities. Many
big residences developers like Ecoland and Ecopark Hai
Duong have chosen ECO BMC for their projects.
Featuring environmental friendliness, ECO BMC highstrength concrete bricks are made mostly from materials
sourced from construction stone and concrete production.
After just three years in the market, led by dynamic,
professional and responsible personnel, ECO BMC has
become a professional contractor of “design - fabrication installation consultancy" in high-strength paving tiles. The
company guarantees product quality and durability (free
replacement if self-damaged).
General Director Nguyen Duc Cuong said, ECO BMC
Company will constantly strive to bring customers the best
products and services. “In particular, to become a leader in
infrastructure construction, we will reaffirm our No. 1
brand in supplying and constructing high-grade pavement
bricks and concrete bricks in the country.”n
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VINARUCO
ACTIVELY, FLEXIBLY SUPPORTING INVESTORS
According to the Hai
Duong Industrial Zones’
Authority, the
infrastructure developer of
Cong Hoa Industrial Zone
has actively coordinated
with relevant agencies and
local authorities to
gradually remove
difficulties and speed up
technical infrastructure,
and actively and flexibly
support tenants to realize
the dual goals of
developing business
activities and containing
the COVID-19 pandemic.

S

ince 2018, Vietnam Rubber
Industrial Zone and Urban
Development Joint Stock
Company (VINARUCO) has
persistently carried out the
following works: Completing legal
procedures to invest heavily for ground
leveling; completing traffic routes and
technical infrastructure works;
relocating 110KV, 35KV and 22KV
power lines out of the industrial zone;
placing underground the power line
system in the industrial zone; and
completing the wastewater treatment
system with a daily capacity of 2,000
cubic meters. Currently, the
infrastructure system of Hoa Industrial
Zone has fully met the requirements of
all tenants. Through the survey, all
tenants said that Cong Hoa Industrial
Zone has good infrastructure, and
convenient traffic connection and offers
a reasonable investment attraction
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policy to woo secondary investors.
The first phase of Cong Hoa
Industrial Zone, covering 201 ha, was
granted a land certificate under the
Land Law. Currently, it is housing seven
tenants, including six foreigners. In
2021, despite being severely affected by
the COVID-19 pandemic, with many
positive solutions, Vietnam Rubber
Industrial Zone and Urban
Development Joint Stock Company
supported tenants to overcome
difficulties to increase their investment
and business performance.
In 2022, to actively attract investors
to fill the remaining area of the first
phase, as the COVID-19 pandemic has
been controlled, Vietnam Rubber
Industrial Zone and Urban
Development Joint Stock Company has
fully prepared an available land fund in
Cong Hoa Industrial Zone for new
investors. Optimistically, dozens of
investors have come to study and

TO REALIZE DUAL GOALS
discuss land leases for their projects since the start of this year. In the
context of the country's economic recovery, Cong Hoa Industrial Zone
is becoming an attractive destination for domestic and foreign investors.
“In 2022, we have carried out many active measures, solutions, and
mechanisms to coordinate with and support tenants to both effectively
contain the COVID-19 pandemic and promote business investment
with the motto ‘Creating the most favorable conditions for customers is
a driving force for the company's development,’" said Mr. Pham Trung
Thai, Chairman of the Board of Directors of Vietnam Rubber Industrial
Zone and Urban Development Joint Stock Company. Currently, the
firm is actively completing the second-phase expansion procedures to
submit to competent authorities, aiming to enlarge Cong Hoa Industrial
Park by 200 ha and plan a 150-ha ecological smart residence for the
industrial park.
The second-phase expansion will be developed in the form of an
industrial-urban-service complex, toward a perfect industrial park
ecosystem consisting of accommodation for workers and experts,
cultural and sports facilities, kindergartens and clinics to support and
serve workers to have a better life. With its consistent solutions plus the
support of local authorities, the second phase of Cong Hoa Industrial
Zone will certainly be a bright spot in local socioeconomic development.
Vietnam Rubber Industrial Zone and Urban Development Joint
Stock Company is striving to build a "common roof" for businesses to
develop sustainably in Cong Hoa Industrial Zone.n

Cong Hoa Industrial Zone lies in the
heart of the northern key economic center
and serves as a gateway to the Hanoi - Hai
Phong - Quang Ninh Economic Triangle.
This area has convenient traffic and trade
with neighboring provinces, cities,
economic areas and traffic hubs. It is
convenient to reach Noi Bai Airport, Cai
Lan Port, Van Don Airport and Mong Cai
Border Gate from National Highway 18.
The industrial zone targets businesses in
such fields as electronics, ICT, telecom,
electrical equipment, automobile and
motorcycle assembling, mechanical
engineering, machine manufacturing,
rubber and plastic manufacturing, textile
and garment, packaging production, wood
processing, ceramic production, porcelain,
construction materials, food and beverage
production, agricultural processing,
chemical, pharmaceutical and cosmetics,
and nanotechnology.
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The index of industrial production in the first quarter continued to flourish with a year-on-year increase of 7.07%

Vietnam's Economic Growth Driven by
Manufacturing Industry
The manufacturing industry has made
unexpected achievements despite the
difficulties of the post-COVID-19
economy and the world's economic
and political upheaval.
HUONG GIANG

Steady growth
Optimistically, Vietnam's manufacturing industry grew
8.5% year on year last month, the fifth consecutive month of
growth in the face of the pandemic.
Mr. Do Nhat Hoang, Director of the Foreign Investment
Agency (FIA) under the Ministry of Planning and Investment,
said, many foreign investors are still very confident in
Vietnam’s industrial growth and the investment environment
in the new normal.
Mr. John Campbell, Deputy Director of Industrial Services
at Savills, said it is undeniable that 2021 was a very difficult
year, especially with the severe COVID-19 pandemic.
However, in the past few months, particularly since the end of
2021, Vietnam has had some positive progress, with the latest
being border reopening and visa exemption for citizens of 13
countries. This is very meaningful to investors and tenants
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which are multinational corporations that have not been able
to come to Vietnam. They can directly come to visit projects,
sign lease contracts and set up facilities in Vietnam as well as
complete the investment registration certificate (IRC) and
enterprise registration certificate (ERC).
Assessing market potential, he affirmed that the
Vietnamese Government has been recently very successful in
encouraging companies to move to Vietnam, especially in
high value-added industries. Vietnam also offers tax incentives
for companies engaged in technology or R&D, renewable
energy and smart agriculture.
Mr. John Campbell added that the Vietnamese market has
huge potential. There is a long way to go, but it is encouraging to
see that the market has attracted more high value-added
manufacturing and logistics sectors than in the past.
According to the Vietnam Industry Highlights of Quarter 1,
2022 recently published by Savills, one of the bright spots of
Vietnam's industry this year is the impressive growth of foreign
direct investment (FDI) flows into the market. Vietnam's
economic support policies and successful vaccination campaign
have created a solid foundation for foreign businesses to put their
faith in the Vietnamese market recovery, he noted.
Specifically, realized FDI reached a 5-year high of US$4.42
billion, up 7.8% year on year. By locality, Binh Duong took the
lead with a 29% share or US$2.3 billion, followed by Bac Ninh
with 16% and Thai Nguyen with 10%.
By source, Singapore was the largest FDI investor in
Vietnam in the first three months of 2022 with more than

(from P.11)
US$2.28 billion or 26% of the total, followed by South
Korea with US$1.6 billion, or 18%. In particular, the
giant manufacturing project of Lego Group in Binh
Duong province made Denmark the third-largest
investor with more than US$1.3 billion.

More detailed regulations needed to explain the
capital contribution
Ms. PHAN THI HUONG GIANG
LECTURER, ECONOMIC LAW FACULTY, UNIVERSITY OF ECONOMICS AND LAW

Uneven manufacturing by locality
There is a disparity in the manufacturing industry
between the south and the north. Specifically, the
southern key economic region led the country in total
new investment funds for processing and
manufacturing, totaling US$1.9 billion, nearly 4 times
higher than that in the north.
Sharing about great potential industrial drivers in
Vietnam, Mr. Matthew Powell, Director of Savills
Hanoi, said, “The Vietnamese market has many
attractive investment factors. However, businesses are
facing high competition to find the right locations.
Industrial real estate is still concentrated near large cities
such as Hanoi and Ho Chi Minh City, and is located
conveniently to airports and seaports. This has made the
supply in these areas scarce and, at the same time,
pushed up land prices.”
Specifically by sector, investors will find different
development opportunities and advantages throughout
Vietnam. Each field will have its own requirements, he
said. Many businesses give priority to large areas, low
land price and accessibility to seaports and airports.
Therefore, to boost investment inflows into more
distant provinces, Vietnam needs to perfect the
transport network, improve infrastructure and
introduce economic support policies. Then, FDI inflows
to the manufacturing sector will be spread evenly across
localities in the country.
“Recently, we have noticed that real estate
developers have grasped the supply gap and added more
products to the market. As a result, manufacturers will
have more options when they work in Vietnam.
Nevertheless, investors still need to consider various
environmental factors and visit the locations where they
want to deploy. The research will take some time and
this is what service providers like us can bring to
businesses,” Mr. Matthew added.
In addition to uneven distribution, the
manufacturing industry in Vietnam also needs to take
the world market and inflation into account.
Economically, data from Trading Economics showed
that Vietnam’s Purchasing Managers' Index (PMI) of
Vietnam's industry fell to 51.7 points in March from
54.3 in February. Although the index still pointed to
strong business improvement, it is the lowest result
recorded in the past six months. Industrial output also
recorded the first decline in six months.
The decline was attributed to COVID-19-caused
worker shortages and backlogged work from September
2021. Besides, the pandemic and the Russia-Ukraine
conflict badly affected deliveries, pushing the shipping
time to the highest level since last October. Inflation also
became a big challenge as input costs increased most in
nearly 11 years. Prices for oil, gas, raw materials and
transportation costs also picked up.n

According to Vietnamese law, it is required to list assets
contributed as capital, both tangible and intangible assets.
However, it is necessary to have more detailed regulations to
clearly explain capital contribution by knowledge or labor as long
as it can be valued by money and mutually agreed upon by the
parties. For example, when one party pledges to provide capital,
the other party will contribute labor to work for the company.
Obviously, labor can also be valued by money if that person has the
vision and competence to run a company and make a profit later.
Specifically, asset contributions may come from money, gold, landuse rights and intellectual property rights. Knowledge capital
contribution may come from innovations, self-created products
and business ideas. Labor capital contribution occurs when one
party uses labor to operate the company.
At the same time, to avoid members and shareholders of the
enterprise overvaluing their contributions, there is a need for a
control mechanism from the business registration agency because
contribution valuation affects not only the enterprise itself but also
other entities although the business responsible for assets
contributed as capital, use of assets as contributed capital and
obligations and liabilities arising from assets contributed as capital.

An integrated system of business management
agencies needed
Mr. PHAM TRAN HUNG BINH
LAWYER AT KRISMA CO., LTD

We proposed that the Ministry of Planning and Investment issue a
list of general information on business lines. The officially announced
list of business lines provides enterprises with a more general view of
their business lines, including VSIC industry code and corresponding
CPC industry code; business lines/industries allowed to foreign
investors in Vietnam; and business conditions linked to chosen
business lines/industries (if any). At that time, enterprises only need to
access this list to capture necessary information without having to
study and explore many different legal documents.
In Singapore, authorities aggregate business governing bodies into
the same website and only a single access to the ACRA system can
search for all enterprise information. Meanwhile, it is separated in
Vietnam, each governing body has its own management website,
leading to the fact that enterprises do not fully understand legal
regulations, have confused and incomplete understanding and omit a
lot of information. For example, in case of changing the business
address to another district, in addition to notifying the Department of
Planning and Investment, the enterprise must also notify tax
authorities.
Therefore, it is necessary to have an integrated system of enterprise
management agencies, including the Department of Planning and
Investment, the Department of Taxation, the Department of
Intellectual Property, the Department of Labor, Invalids and Social
Affairs, to make enterprise management more efficient and easier.n
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Determined to Protect True Investors,
Upgrade Market to Emerging

The Government of Vietnam will
resolutely handle violations but will not
criminalize civil and economic relations.

P

rime Minister Pham Minh Chinh chaired a
recent conference on safe, transparent, efficient
and sustainable capital market development to
seek macroeconomic stability and economic
balances.
In his concluding remarks, PM Chinh said that recent
happenings in the capital market have been related to
objective and subjective causes, but subjective reasons are
principal. Notably, authorities are loose in administration,
particularly in supervision for a long time.
“We, all here today, and many people question why
there was a bond offering as made by Tan Hoang Minh and
why there were stock manipulations committed by leaders
of FLC Group and Tri Viet Securities Company among
others. And, there will be many questions related to bond
issues and to the stock market.”
If we do not act aggressively, those bad conducts will
cause negative effects on medium and long-term
fundraising, bond and stock markets, capital market
development policy, the confidence of domestic and foreign
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investors and the economy,” he noted.
At the same time, PM Chinh raised
his point of view that “We must punish
violators but the most important thing
is to protect true investors - the vast
majority of the market, penalize one to
save many and protect the majority of
investors.”
Therefore, the Prime Minister
assigned the Ministry of Public
Security and the Government
Inspectorate to work with relevant
ministries and branches to promptly
detect and strictly handle violations in
the bond market, stock market and the
monetary market, so as to make the
markets healthy and protect the
legitimate rights and interests of
investors, especially true investors.
Violators will be resolutely treated but
civil and economic relations will not be
criminalized.
In addition, he told the Ministry of
Finance to urgently review and amend
currently incomplete regulations,
especially those in connection with
business information transparency,
power and responsibility of authorities
and market actors such as
governmental agencies, enterprises,
securities companies and investors, intensify sanctions and
solutions to severely penalize violators in the equity market
to defend investors, thereby restoring their confidence,
especially strictly handling stock and price manipulators to
achieve strong, transparent and sustainable development.
“The Ministry of Finance is requested to immediately
direct solutions to end order congestion and investment in
technological innovations and digital applications, and
urgently implement necessary measures to upgrade
Vietnam's stock market from frontier tier to emerging class
to attract investment funds, especially foreign funds,”
emphasized the Prime Minister.
As for the monetary market, he requested the State Bank
of Vietnam (SBV) to further review, consolidate and perfect
the legal framework to deal with existing inadequacies over
the past time, especially those relating to cross-ownership,
speeding up the restructuring of credit institutions in
couple with bad debt settlement, enhancing quality and
effect of inspection and supervision to handle improper use
of loans, and strictly control credit in potentially risky
areas.n

Easing Concerns after
Cleansing Financial Market
For the health of the corporate bond
market in Vietnam and for the confidence
of investors in the future, it is necessary to
get rid of bad actors in this market.
Authorities need to take quick action to
quickly remove the anxieties of some
investors after weighing the consequences.

I

n early April, the State Securities Commission of
Vietnam (SSC) decided to cancel nine private bond
placements from July 2021 to March 2022 offered
by three companies of Tan Hoang Minh Group,
including Viet Star Real Estate Investment
Company Limited, Winter Palace Joint Stock Company
and Soleil Company, with a total value of VND10,030
billion, for disclosing their falsified information and
concealing information in private bond issuances. Shortly
after that, many senior leaders of the group were detained
for fraudulence and appropriation of property by the
Investigative Police Department under the Ministry of
Public Security.
As the decision to simultaneously cancel multiple
private bond placements is unprecedented, after nearly a
month, the issuers are still confusingly sending documents
to the Ministry of Finance and the State Securities
Commission for guidance to recall bonds and refund
money to investors. In a recent meeting, a representative of
Tan Hoang Minh Group said the group has not had a
specific roadmap to refund investors in due time and
found it hard to have its assets liquidated.

Ending market manipulation
In their petitions sent to authorities, investors
painfully admitted that all their money invested in Tan
Hoang Minh Group is hard-earned for years. Thousands
of investors are waiting anxiously as this cancellation is
causing great loss to their property and mentality.
Therefore, investors expect authorities to facilitate
Tan Hoang Minh to handle consequences by enabling
cash liquidity in the account and holding the right to sell
other project assets to return money to investors as
quickly as possible.
Before this reality, many economic experts and
authorities are trying to reassure investors as detainees
are just some bad cases when the corporate bond market
is booming. This is also a warning alarm to individuals
and businesses with nefarious motives.

The bond offering has become an effective fundraising
channel for businesses, comparable to the medium and
long-term credit size of commercial banks. In 2021, data
from FiinRatings shows that the size of domestic primary
corporate bonds exceeded VND658 trillion (US$28
billion), rapid on-year growth of 42%, nearly equal to the
value of new medium and long-term loans of the entire
banking system (VND700 trillion).
Vietnam's bond market is currently fledging but
rapidly growing. The size of the corporate bond market
was equal to only 4.9% of the GDP in 2017, but grew to
16.6% in 2021.
However, along with the overheating development,
symptoms of the corporate bond market have been recognized
by experts and authorities for a long time: No credit rating, no
payment guarantee and no collateralized security.
According to financial experts, bond issuers with
credit ratings can only be counted on the fingers. In
addition, many investors see the shadow of banks behind,
mistakenly believing that all risks will be guaranteed to be
paid by such banks when issuers go bankrupt; but they
misplace their trust. At present, bonds are mainly
guaranteed for distribution only.
As for collateral security, FiinRatings data also show
that 121 out of 383 issuers had no collateral security in
2021, of which about 52% of offerings were unsecured.
Mr. Nguyen Quang Thuan, President of the Board of
Directors of FiinRatings, repeatedly noted that collateral
security does not have much effect in assessing bond
solvency in international practices and credit rating
methods of FiinRatings.
“Collateral security only causes certain pressure on
bond issues in carrying out their projects and fulfilling debt
obligations. FiinRatings only carefully assesses the quality
of collateral security when ratings are low, risks are high,
and products are seemingly speculative,” he added.
Therefore, investors should not only hear advertisements
for secured bonds or only pay attention to creditworthiness.
More importantly, it is the willingness to repay the debt.
According to statistics in 2021, up to 94 issuers
reported accumulated losses till 2020, accounting for
24.5% of total issuers, and 81 issuers incurred operating
losses in 2020, accounting for over 21%.
In addition, the current private placement of corporate
bonds is self-borrowing and self-repaying, so there is no
mechanism to control proceeds after the placement.
Furthermore, the auditing of post-placement proceeds
is another story.
From an investor perspective, there is a loophole where
financial institutions such as banks and securities
companies distribute bonds through retail channels, even
soliciting amateur individual investors who are placing
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Competent agencies are requested to take measures to ensure that the markets operate in a safe, healthy and transparent fashion

F

their money in deposit accounts.
Even with the regulation that professional investors
must have at least VND2 billion on their account,
securities companies or distributors can also help make
investors into professionals and this practice also poses
potential risks.
At the recent seminar on “Sustainable corporate bond
market”, Mr. Phung Xuan Minh, General Director of
Saigon Phat Thinh Rating Joint Stock Company (Saigon
Rating), also acknowledged, with 12 years of experience
in surveying international markets such as Japan, South
Korea and Malaysia, what Vietnam is experiencing is also
the "errors" made by these markets in their infancy 20-30
years ago.
“The market itself is of no error, but the policy is.
Therefore, the government needs to have a policy to
facilitate market participants to develop and improve the
credit rating culture,” he asserted.

Cleansing the market soon
According to Dr. Can Van Luc, member of the
National Monetary and Financial Policy Advisory
Council, to make the corporate bond market healthy, we
need to immediately identify inadequacies to have
specific solutions.
The quality of both issuers and investors is not good.
The investor base is clearly still narrow, so it is necessary
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to promote more investment funds for them to collect,
manage and invest money. This approach ensures
professionalism that helps make individual investors safer
and more suitable.
Besides, the legal framework needs to be clear to match
the relatively hot development of the market.
“Regarding credit ratings, should it be encouraged or
required, more or less, to specify in more detail what
companies must have credit ratings and what companies
are only encouraged. At the same time, there is a need to
put forth a clear ‘carrot and stick’ policy”, he noted.
Regarding individual investors, it is necessary to
consider limiting rampancy. It is also important to check
and monitor reasonably. If it is too tight, the market can't
develop. If it is too loose, there will be many problems
besides an inadequate database for the time being.
Sharing the same point of view, Dr. Le Anh Tuan,
Equity Investment Director of Dragon Capital Fund, said
the corporate bond market helps ease burdens on the
banking industry. Therefore, it should not be either too
tight or too loose when conducting inspection and
supervision in the Vietnamese market. A market
mechanism is needed for companies to make a tune-up and
for investors to see where risks lie.
“At the minimum conditions of corporate bonds, it is
necessary to assess creditworthiness, even force all licensed
bond issuers to have credit ratings passed,” he said.n

REFORMING TAX POLICY
TO REDUCE LAND SPECULATION
state budget, in line with
Vietnam's socio-economic
conditions and international
practices.
At the same time, the
Deputy Prime Minister asked
that tax policies be developed
in the direction of simple,
easy to understand, and easy
to identify those subject to
property tax, and payable tax
amount, in sync with
provisions of land law and
relevant laws.
Taxation on houses and
real estate is an issue that has
been mentioned many times
by policymakers and experts.
Most recently, in March, the
Ministry of Finance
consulted on real estate tax
collection policies, including
taxation on houses and
properties. However, the
Ministry of Finance later said
that there is currently no
policy to develop a draft Law
on taxing real estate.
Previously, in September
2021, Thanh Hoa province
ccordingly, for property-related
also suggested a pilot property tax (housing
taxes, agricultural land use
tax) policy in urban areas.
tax exemption will
In 2017, the Government proposed
Deputy Prime
continue until the end
a pilot property tax (housing) in Ho
Minister Le Minh Khai
Chi Minh City by applying for a
of 2025 to contribute
specific mechanism for this
to agricultural and rural
recently signed Decision
locality, but encountered many
development.
508/QD-TTg dated April 23,
different opinions. Therefore,
Decision 508 also clarifies
2022 approving the Tax Reform
this policy has not been
that it is necessary to evaluate
implemented.
the overall implementation of
Strategy to 2030. The most
In 2018, the Ministry of
the non-agricultural land use tax
significant content is to study an
Finance also issued a draft Law
policy. On that basis, the Deputy
increase in the tax rate with
on Property Tax to submit to the
Prime Minister requested a
Government with the goal of
complete study on increasing the
land and housing to limit
regulating high-income groups,
tax rate for land and supplementing
speculation.
improving the efficiency of houses
tax collection for houses in order to
and land use, and preventing waste
encourage the effective use of houses
and loss in public asset management.
and land, contributing to reducing
However, this policy was later not approved
speculation on houses and land, ensuring a
and drew many objections from the public.n
reasonable and stable source of revenue for the

A
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OWNERSHIP CERTIFICATION FOR TOURISM PROPERTIES

Leverage for Hospitality Industry
Inconsistency in policy enforcement and
delayed implementation of procedures for
granting ownership certificates are major
barriers to vacation home development,
especially in the context of post-COVID19 recovery. What is the solution to
thoroughly tackle these legal setbacks?
HUONG GIANG

Policy drags vacation home development
At the Seminar on “Legal bottlenecks and solutions to
unlock vacation home resources” hosted by the Vietnam Real
Estate Association (VNREA), Mr. Nguyen Van Dinh, Vice
Chairman of VNREA, said, policies and laws on vacation
homes are still incomplete and inconsistent, causing
difficulties and risks for business investment and discouraging
secondary investors. And in fact, it has reduced investment in
recreational property in the past three years.
The legal bottleneck is also noted by economic expert Can
Van Luc. Recreational property investment and business is
subject to laws on real estate business, tourism and other
aspects. This leads to inconsistency and disparity, which not
only causes difficulties and complications in enforcement for
both authorities and investors but also poses risks to credit
institutions in financing and bad debt handling.
The problem most mentioned by the press is ownership
certification granted to buyers of vacation homes (secondary
investors). For example, at Bai Dai - Cam Ranh, Khanh Hoa,
inconsistency exists in implementation among projects in the
same locality.
In this regard, Dr. Doan Hong Nhung, lecturer at Law
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Faculty, Vietnam National University of Hanoi, said, to draw
investment funds into vacation homes in Bai Dai, Bac Cam
Ranh Peninsula in 2013 - 2017, Khanh Hoa province
advocated non-housing land allocation to facilitate real estate
developers to raise funds from secondary investors through
long-term ownership commitments.
However, to date, many projects have yet to issue
ownership certificates for recreational properties such as
condos and villas. The inconsistency from investment
attraction mechanism to policy enactment has resulted in
various consequences for developers and secondary investors
of projects in Bac Cam Ranh Peninsula. At the same time, it
has also exposed the “cloak” of laws is “narrower” than actual
market development, said Nhung.
Notably, obstacles and deadlocks in vacation home
ownership certification have caused many consequences such
as disputes, prolonged lawsuits, and damage. This is a big deal
for developers and retail investors, and also caused the real
estate market to suffer heavy aftermath, specifically when this
has been almost “frozen” since 2018.
According to data from the Vietnam Association of
Realtors, in the past few years, up to two-thirds of condotel
projects with products being offered for sale on the market
have no transactions.
According to Mr. Bui Van Doanh, Director of the Vietnam
Real Estate Research Institute, localities do not dare to license
new projects for this type but even if they are accepted and put
into use, investors cannot have ownership certificates of their
property. If buyers are unsure of legality and tradability, their
property will not be traded, resulting in trapped capital.
Developers will lose their credibility and face lawsuits while
ownership certification is the authority of the local
government. That vicious cycle will fall into a dead end, an
unresolvable deadlock.
Besides, Khanh Hoa People's Committee put a stop to a
series of projects for adjustment. This not only obstructed
growing investment flows but also risked damaging the

interests of developers and investors. Projects built on rural
land have long-term use and fulfill high financial obligations
for land, but their use time is changed to definite. This will
certainly cause irreparable damage to investors and
developers.

How to troubleshoot the difficulties?
Remarking on the concept of “non-housing land”,
Professor Hoang Van Cuong, Member of the Committee on
Finance - Budget, Vice Rector of the National Economics
University, said that “non-housing land” is a good concept
and should be acknowledged as a solution to facilitate market
development. “In short, we should issue ownership certificates
for these types. And this is simply the right to own property
and this right is lawful. The land can be legally transformed
into residential land to ensure the interests of stakeholders,”
he said.
Many experts, lawyers and leaders of Khanh Hoa
Provincial People's Committee also agreed to propose
solutions to harmonize the interests of localities, businesses
and customers (secondary investors). Mr. Nguyen Tan Tuan,
Chairman of Khanh Hoa Provincial People's Committee, said,
to remove obstacles to recreational property projects in Bac
Cam Ranh Peninsula, the province divided projects into two
groups for troubleshooting. For unexecuted projects, the
province agreed to transfer all to commercial service land for
project implementation. For ongoing projects, the Provincial
People’s Committee asked the Government for permission to
license projects in the form of rural land of long-term
ownership for continued implementation.
Supporting ownership certification of recreational
property, Mr. Bui Van Doanh, Director of the Vietnam Real
Estate Research Institute, affirmed, “Issuing ownership
certificates to buyers of apartments in “non-housing land”
projects is helpful not harmful. With the concept of “nonhousing land”, local authorities in these places have stood with
social interests for action because the nature of this type of
“residential land” and “already residential land” (either urban

or rural land) is naturally granted ownership certificates in the
long term. Granting ownership certificates is limited to
completed, licensed and operated projects, leaving no
precedent or pressure on authorities after the proposal of the
Inspectorate of Government. This type of project has been
temporarily suspended while new projects are not licensed.
Doanh further analyzed that, if issuing ownership
certificates for completed projects, the interests of local
authorities, investors and customers are ensured. That not
only preserves the prestige of the government, the
reputation of businesses and the interests of customers,
especially, while opening up the market, stimulating capital
flows and removing potential detonators that can
destabilize local disorder caused by the frustration of
customers. The most important guaranteed benefit for
customers is the right to ownership when they purchase
products built on long-term residential land, which is
protected by the Constitution.
Agreeing with the above opinions, Lawyer Nguyen Thanh
Ha from SBLaw Firm pointed out that it is time for lawmakers
to legislate the type of residential land in rural areas (nonhousing land) into law to provide legal grounds for authorities
and enterprises to take action, leave no bad impact on the
investment environment, businesses and buyers as well. In the
long term, it is necessary to further improve mechanisms and
policies on real estate, including recreational property.
In order to solve difficulties in relation to ownership
certification of recreational property in the past time, the
Ministry of Natural Resources and Environment added this
content to the draft decree on instructions of the Land Law
(granting ownership certificates of hotels, condotels, officetels,
recreational property, second homes, vacation motels and
other works that function as both accommodation and
recreation on commercial and service land.
If regulations on issuing ownership certificates of
recreational property are enacted, hundreds of recreational
property projects in major tourist centers such as Quang Ninh,
Da Nang, Nha Trang, and Phu Quoc will be legally solved.n
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Improving Human Resources for
Digital Banking Transformation
Digital transformation in banking requires banks to quickly and strongly shift to digital
services in the online environment in order to effectively interact with customers in the frontend, as well as requiring changes in back-end processes to support front-line transitions and
improve operational efficiency through increasing digitization and automation. However,
human resources in Vietnam to meet these requirements are scarce, causing many
Vietnamese banks to compete fiercely to find and retain high-quality personnel.
QUYNH CHI

Strong digital
transformation
In fact, the applications
from new digital technologies
along with the appearance of
new competitors in the market
such as Bigtech/Fintech present
banks both opportunities and
challenges, requiring
transforming operating models
in the direction of integration,
transforming business models,
providing services on a digital
platform to optimize
operations and increase
customer experience.
The COVID-19 pandemic is
also considered a factor promoting digital transformation
awareness in all fields, including the banking industry, putting
the banking system in front of the mandatory requirement to
switch to digital transformation to survive and develop. Along
with that strong digitization trend, the COVID-19 pandemic
has also created a leap in non-cash payment activities.
Digitization enables banks to increase efficiency and
enhance the customer experience, while reducing
operational costs, helping to improve processes and helping
leadership teams provide timely data for decision making.
Many banking operations such as transferring money,
opening accounts, paying bills, and checking loan
information are allowed to be performed remotely and some
operations can be automatically performed partially or
completely on the digital environment through technologies
such as AI, Robotic Process Automation (RPA).
According to a survey by the State Bank of Vietnam, 95%
of banks have been developing and implementing digital
transformation strategies with many having deployed
specialized departments to perform digital transformation
tasks and creative initiatives. In addition, most banks have
applied new technical and technological solutions in their
operations and service provision, in which many operations
have been completely digitized by some banks such as
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opening savings accounts; term
deposits; opening and using a
payment account; bank card;
electronic wallet; transferring
money; human resource
management; and accountingfinance. Many banks have also
applied AI, ML and Big Data
technologies to evaluate, classify
customers and decide on
disbursement in order to
simplify procedures and shorten
disbursement and lending time.

Retraining is appropriate
In addition to the benefits of
operational and business
efficiency, digital transformation also creates the great
challenge of suitable personnel in the banking industry. For
effective digital transformation, it is necessary to have people
who understand both technology and business operations.
Recently, along with direct recruitment, on a number of online
job search platforms such as Vietnamworks, Jobstreet, and
Careerlinks, there have been recruitment notices for many
human resources positions in the field of information
technology, much related to digital services such as software
development, information technology engineers to serve the
construction and administration of Core Banking system.
Many banks have also paid attention to developing training
plans early, retraining personnel to meet the needs of digital
transformation, and implementing plans and programs for
rewarding and retaining high-quality personnel.
However, the scarcity of high-quality personnel is still
quite common. Therefore, there is fierce competition for
personnel among banks. The competition for digital
transformation personnel takes place not only among banks,
but also between banks and fintech companies, which accept
to pay a lot to attract quality personnel.
The development strategy of Vietnam's banking industry to
2025, with an orientation to 2030, has set forth requirements
and tasks to focus on developing, applying science and

technology, and developing human resources of the
banking industry. Therefore, the State Bank issued
Decision 1537/QD-NHNN on approving the
Implementation Plan of the Action Program of the
banking sector with many key contents in
developing high-quality human resources.
Accordingly, the plan focuses on developing
professional standards; strengthening cooperation
between training units and employers in the
banking industry; paying attention to training
high-quality human resources; training staff to
grasp scientific and technological advances and
apply them to industry practice. The plan also
focuses on building information technology staff
at credit institutions; strengthening cooperation,
taking advantage of support, technology transfer,
and in-depth professional training from
international organizations.
According to SBV Deputy Governor Nguyen
Kim Anh, human resource issues are considered
the foundation of sustainable development for
banks and financial institutions. Therefore, the
banking industry must focus on training to
improve the quality of human resources to be able
to adapt to the very high requirements of the
fourth industrial revolution. In the coming time,
the implementation of solutions to adapt to the
changes of the human resource market is very
necessary to ensure sustainable development,
associated with the development trend of the
banking industry in the digital era.
According to Dr. Dinh Trong Thinh, an
economic expert, in order to train digital human
resources, Vietnam must focus on training,
transforming, improving skills and redirecting
employees to high technology, which can be
divided into different types and forms of
employees to have solutions for training.
In addition, in the opinion of some banking
experts, in order to continue to upgrade and perfect
the human resources to meet the requirements of
digital transformation, banks need to build their
vision and culture in line with the requirements of
digital transformation such as building a digital
bank model, a socially engaged bank, and a datadriven bank. A digital culture will strengthen and
inspire the bank's human resources to create a
digital mindset. To do this, it is essential to have a
transformation from the leadership team, and
senior managers to create a transformation of
awareness from top to bottom, from high to low.
In addition, it is possible to structure the
apparatus and rearrange the parts reasonably to
facilitate the research, application, and deployment
of new products and services flexibly and quickly;
build relationships and networks with other
organizations and partners such as Fintech, Bigtech,
universities and research institutes, in order to
deploy training programs and plans, field trips,
internships for learning technology as well as to
prepare the reserved staff from the student team.n

Businesses Fear but
Advocate Regional
Minimum Wage Hike
Many companies and trade unions in
Vietnam are reportedly supporting the
salary increase on July 1.

T

he National Wage Council approved a plan for
minimum wage growth of 6% from July 1 and
submitted it to the Prime Minister for consideration
and application.

Fujiwa Company said, the rise in regional minimum wage will
result in higher costs, from a higher salary fund to social
insurance premiums among others.
“In this tough time, to adopt the salary increase policy of the
Government, our company feels very hesitant but supports it to
make our employees afford their daily needs. We will restructure
to reduce expenses and support salary rise,” said Ms. Ngo Thi Thu
Thuy, General Director of Fujiwa Company.
In fact, a vast majority of businesses in Ho Chi Minh City are
paying workers higher than the base level because they compete
with each other to retain workers and ensure their interests.
“Salary hike is a big pressure as it forces our company to try its
best. By expanding and developing more business activities,
expanding the market, and at the same time reducing costs as
much as possible to spare a necessary amount of money for higher
pay for employees,” said Mr. Nguyen Dang Hien, General
Director of Tan Quang Minh Company.
“If we don't increase wages, it will be difficult for us to retain
our employees because of current labor shortages in Ho Chi Minh
City. In the coming time, we will expand production lines and
consider how to have a salary policy to attract employees back to
work,” said Mr. Tran Thanh Son, Head of Human Resources
Department, Song Ngoc Garment Company.
In response to the opinion that the increase in the regional
minimum wage from July 1 will drive enterprises into difficulty
when they are on the trajectory to recovery, the Vietnam General
Confederation of Labor pointed out that the current regional
minimum wage only meets 59% of workers' living standards. If
delays continue, instability will appear as a result, thus making the
business recovery goals of enterprises more difficult to achieve.
“As workers are facing more hardship in their daily life, the
Confederation persistently proposes the application from July 1,
the time when businesses will have overcome their difficulties and
have made certain development,” said Mr. Le Dinh Quang,
Deputy Director of the Policy and Law Department, the Vietnam
General Confederation of Labor.
Some experts pointed out that this regional minimum wage
hike would be at least 10% as expected by workers. However, the
6% growth proposed by the National Wage Council is a
reasonable rate for businesses. This wage rise should be made as
soon as possible to quickly compensate and ease hardships on
workers - the “heart” of the production force.n
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GLOBALIZING VIETNAMESE BRANDS

S

haring at the forum
"Vietnam National Brand
2022", Dr. Nguyen Quoc
Thinh, a brand expert and
a member of the National
Brand Program's Expert
Committee, said that national
brands should never stand alone,
but must be in the overall
correlation of product brands,
corporate brand and national
brands.

appearance looks similar,
consumers are afraid that the
quality is not the same. “While
they have been using this product
for 10 years, even though it is
more expensive than the
Vietnamese products, they still
buy it. Therefore, it is better for
them to use familiar products than
to try new ones,” said Mr. Phu.
This is also the first concept
of “brand” that Mr. Phu realized
since he started production.
Therefore, instead of a 10% discount, Sunhouse had to
make technical adjustments, reducing the price by 50%.
Only then could the company sell the products, even
accepting the initial loss.
Therefore, Mr. Phu concluded that the brand is not
made by consumers, but a combination of many actions
and efforts of the business creating the product, to
demonstrate the benefits of the product to the users. Users
must feel that the product has more benefits than other
competing products. After 20 years, Sunhouse's products
have far surpassed many competitors. Although Sunhouse
products are 5-10% more expensive than similar products
on the market, they are still trusted by users.
However, Mr. Phu said that it is not possible to take
advantage of the trust of consumers to gain illicit profits.
Once there is trust, it is necessary to continuously cultivate
and increase the total benefits that consumers receive than
similar products on the market, then the new brand will be
sustainable and developed.

Vietnam only has 11 brands in
the top 1,000 brands of Asia, but
no brand in the list of Global
Brands. The road to globalize
Vietnamese brands is still quite
tough. How can Vietnamese
brands be promoted to the world?

Building brand - building customers' trust
As an enterprise that has won the national brand title
for many years, Mr. Nguyen Xuan Phu, Chairman of the
Board of Directors of Sunhouse Group Joint Stock
Company, shared that when he started his business, he had
no concept of a brand. At that time, he just thought that if
Vietnam lacked anything, he would import it and import
its brand as well. When imports were subject to a very high
tax rate, up to 40%, he thought: “Why don't we produce
our own products and how can we do that?”
Vietnam has the advantage of cheap labor and this is
what prompted him to start production. The first batch of
produced goods was difficult to sell, even for household
appliances such as pots and pans. Although his product
had the same design as those imported and was produced
on machinery lines imported from Korea with a price even
10% cheaper than those imported from Korea, it was very
difficult to sell.
After a long time of struggling, Mr. Phu realized that the
difference in products is the trust of consumers. Although the

Increasing coverage for
Vietnamese brands overseas
Bringing a Vietnamese brand to
the world is not easy, but the
strength of the overseas Vietnamese
community is the focal point that
brings the Vietnamese national
brand to the world.
Mr. Hoang Manh Hue, President
of the Union of Vietnamese
Businessmen's Associations in
Europe, said that with nearly five
million overseas Vietnamese living
in 190 countries and territories, this
is a favorable condition for
Vietnamese goods to penetrate
foreign markets. This is a great
resource and potential in many
aspects, including promoting and
bringing goods to the markets of
other countries. In Europe, the
Vietnamese community can
promote Vietnamese brands by
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directly trading Vietnamese goods in these
countries. 80% of Vietnamese do business in
Eastern Europe through directly importing
Vietnamese goods into the EU, distributing
directly to consumers or entering the supply
system of businesses in the host country.
Moreover, overseas Vietnamese are also a
valuable source of information for domestic
enterprises, especially for small and mediumsized enterprises that do not have access to
foreign markets. Information about the market,
tastes, fine customs, and business laws are
required for those who want to enter one market.
Therefore, overseas Vietnamese can be a source
of information for domestic manufacturers to
meet the criteria for entering the EU market.
In addition, we can promote and bring
Vietnamese brand goods to the EU through the
system of trade centers of Vietnamese people.
“We are very proud that we have built very
large-scale Vietnamese-owned commercial
centers with investment capital of up to
hundreds of millions of USD, like in Poland,
Czech and Germany. These are not only
wholesale and retail places, but also an ideal
place for trade promotion, connecting domestic
businesses with businesses in the host country.
We can also promote Vietnamese brands
through successful Vietnamese businesses abroad.
“Even though we are small and medium-sized
businesses, we have very good brands like high-end
sportswear in Czech Republic which is valued at
US$400-500 million, a famous brand that imports
agricultural and aquatic products in Poland - the
owner is Vietnamese in the top 100 richest people in
Poland. We have e-commerce sites valued at
US$40-50 million. We can use and bring
Vietnamese goods through the EU into those
brands,” said Mr. Hue.
Successful overseas Vietnamese businesses have
close relationships with many supply chains and
relationships with other brands of the host country.
Also through cultural exchange activities in the EU
of the overseas Vietnamese community, Vietnamese
brands have the opportunity to introduce the
unique culture and potential traditional products of
Vietnam. At that time, we can bring Vietnamese
brands to EU consumers more easily.
Besides the strength of overseas Vietnamese,
businesses with national brands also easily create
images and trust for consumers. According to Mr.
Vu Ba Phu, Director of the Trade Promotion
Agency, Ministry of Industry and Trade, we need to
create an environment, mechanisms and policies to
help businesses achieve the goals of the national
brand program.
Mr. Phu pledged that the Ministry of Industry
and Trade will connect businesses that have
products with national brands in order to create an
ecosystem to achieve the goal of the National Brand
Program in the near future.n

Responsible Business Key to Balance
Economic Growth and
Sustainable Development
Responsible business, an inevitable trend for
all companies, shapes an equally competitive
environment for all companies for the sake of
corporate sustainability and social
sustainability, including the rights of
employees and consumers.
ANH MAI

Fostering responsible business practices
According to Deputy Minister of Justice Phan Chi Hieu,
promoting investment, manufacturing and business activities for rapid
and sustainable development is both a requirement and a goal of all
countries in the world, including Vietnam. Protecting legitimate rights
and interests of stakeholders in these activities is the responsibility of
government, business and society.
However, rapid economic growth not only brings opportunities
but also comes with a number of social and environmental risks that
have wide-ranging effects on workers, consumers, communities and
important natural resources to human livelihoods. He said, some legal
violations of market manipulation or illicit profit-making during the
pandemic time, which are being handled in Vietnam, are examples of
consequences of irresponsible business practices. Against this
backdrop, promoting responsible business practices is key to balancing
Vietnam's economic growth with sustainable development.
Currently, corporate social responsibility (CSR) is understood to be
an optional encouragement, while responsible business practice is
mandatory. Responsible business shows the responsibility of a
company to its stakeholders such as employees, consumers, and
communities affected by its business activities. Responsible business
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require it not only to comply with the law but also to take
F practices
measures to assess risks for human, social and environmental factors and,
at the same time, address potential threats like preventing, minimizing, or
taking appropriate corrective action when violations occur.
Ms. Caitlin Wiesen, UNDP Resident Representative for Vietnam, said,
Vietnam is among seven Asian countries carrying out the United Nations
Guiding Principles on Business and Human Rights by developing the National
Action Program. The construction of the program, which aims to promote
respect for human rights in a business context, demonstrates Vietnam's strong
commitment as a future member of the United Nations Human Rights Council,
especially as Vietnam is running for office in the Council in the 2023-2025 term.
Notably, Vietnam is increasingly joining global supply chains and
integrating deeply into the world economy. The country has signed more
than 15 free trade agreements (FTAs), including two new-generation
FTAs that advance sustainable trade with positive impacts on human
rights. Promoting responsible business is a manifestation of Vietnam's
strong political commitment to foster sustainable development in
documents of competent authorities.
“However, business and human rights have not been sufficiently
emphasized. The National Action Plan to uphold responsible business
practices will fill this gap, and ensure consistency of policies and
regulatory documents,” she said.

National Action Program on Policy and Regulatory
Improvement needed
Deputy Minister Phan Chi Hieu said that Resolution 99/NQ-CP dated
August 30, 2021 of the Government on Action Program (2021-2026 term) for
implementation of the National Assembly's Resolution on Socioeconomic
Development Plan in 2021-2025 assigned the Ministry of Justice to develop a
scheme on promulgation of the National Action Program on Policy and
Regulatory Improvement to promote responsible business practices in
Vietnam, to be submitted to the Prime Minister in 2023.
The Ministry of Justice recently actively coordinated with central and local
authorities, with the support of the United Nations Development Program
(UNDP), to conduct studies, reviews and consultation workshops on this issue,
in which it identified at least three approaches to preparing scheme contents,
align them with execution tasks and solutions, including perfecting policies and
regulations on responsible business practices; uphold the effect and quality of
law and policy enactment; raise awareness and capacity of responsible business
practices for authorities, businesses and civil society organizations.
He added that the Vietnamese legal system also regulates responsible
business, pointing to the Civil Code 2015, Law on Enterprises 2020, Labor
Code 2019, and Law on Environmental Protection. However, it also needs to
be perfected and adapted to international commitments and international
practices on responsible business practices.
To conduct responsible business effectively, lawyer Nguyen Hung Quang,
leader of the Expert Authors Group of the Report on Status of Responsible
Business in Vietnamese Companies, said, the government needs to guarantee
this business by launching the National Action Program on Policy and
Regulatory Improvement to boost responsible business practices in Vietnam,
supporting enterprises and social organizations to uphold responsible business
practices through fair and effective incentive, self-management and supervision
mechanisms, solving problems and complaints, strengthening awareness-raising
for people, businesses, and civil servants about responsible business practices.
For the business community, it is necessary to promote responsible business
practices by working out mechanisms and plans, especially for large enterprises,
foreign-invested enterprises and companies in supply chains, developing selfcorrection and prevention mechanisms like complaint handling procedures and
principles, regulations on internal governance and ethical business conduct.n
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TAPPING CULTURAL
POTENTIAL

SPREADING
VIETNAMESE
SOFT POWER
Unlike physical, tangible
hard power sources,
intangible assets such as
culture, ideological values
and innovative ideas have
started to influence more.
Dr. THAI CONG

1

Relations increased among
nations across the globe are
making different cultures more
accessible and convenient to be
intermingled. A 21st-century superpower
requires an influential culture, including
music, cinema, customs, traditions, art,
lifestyle and entertainment in addition to a
developed economy, and advanced science
and technology.
According to researchers, the successful
use of soft power lies in three resources:
Culture, political values, and foreign policy
of a country. These three resources are
arranged in chronological order. The culture
of a country is what can provoke the initial
attraction to that country from the rest of
the world. Then, when the culture starts to
spread to the world, that country will
introduce its political values to the world to
impose its influence. Finally, it employs its
foreign policy to actively exert its nascent
influence, at a stage when the world deems
its soft power legitimate and moral.

2

During the 1930s, the United Kingdom
established the British Council (BC) under the
auspices of the Foreign and Commonwealth
Office (DFC) as an important foreign
communication channel. Currently, the operation of this
unique English language and culture channel has a great
influence on the world, helping increase the UK’s soft power
and create an advantage in positioning national strength in
the globally strategic competition.
In Vietnam, if the “Tale of Kieu” masterpiece by great
poet Nguyen Du has helped promote Vietnamese culture to
the world, soft power has been applied by the national hero
Nguyen Trai in the fight against foreign invaders in
Vietnam. In the 15th century, his thoughts featured “Justice
overthrows cruelty, humanity defeats violence.”
President Ho Chi Minh, right from the national founding
in 1945, immediately employed its soft power through the
name of the nation - Democratic Republic of Vietnam - with
an immortal declaration to the Vietnamese people. The genius
thought of President Ho Chi Minh, combined with the political
view of "Freedom and Democracy", was supported by the
whole world, including the West. His humanity-centric foreign
policy during the country's most difficult time, with his “Firm
in ultimate objective, adaptive to tactics” strategy of Eastern
culture has also become the core practical value of diplomacy.

3

Today, in Vietnam, theories on people and the
nature of war are being strongly developed for us
to build and develop a country that sacrifices and
lost so much at war and now faces many matters in
market economy development such as law, regional conflicts
of interest and corruption. While we need to develop hard
power, we also need to grow soft power. Particularly, in the
book "Some theoretical and practical issues on socialism and
the path to socialism in Vietnam” published recently, General
Secretary Nguyen Phu Trong summarized the most vivid

historical issues of the entire
revolutionary career of our
Party with the crosscutting
idea that it must always be
placed under the leadership
of the Communist Party of
Vietnam and that this is a
decisive factor to success.
This issue is also deeply
mentioned by author Doan
Duy Thanh in his work
“Building a rule of law in the
socialist state of the people,
by the people and for the
people” according to Ho Chi
Minh's thought (Su That
National Political Publishing
House) - December 2021. In
this work, Mr. Thanh said,
in order to build and perfect
the "State of the people, by
the people and for the
people" and the
market mechanism in
Vietnam are not enough. Even genius Albert Einstein
acknowledged the limitations of law enforcement in a society:
“If people are good only because they fear punishment, and
hope for reward, then we are a sorry lot indeed.” That is why,
above all, the core thing is to build a vanguard party. “Our
Party must be kept very clean, must be worthy of being a
leader and a faithful servant to the people” (The book “Ho
Chi Minh's Theory on Building the Vanguard Party”, Hanoi
Publishing House and Information and Communication
Publishing House - 2016).

4

In summary, together with hard power
development, fostering soft power is a powerful
social resource to build a “Rule of law socialist state
of the people, by the people and for the people", a
powerful, prestigious and humane nation in the world as
commented by former US Secretary of State Henry Kissinger,
“They are the first flag in the eradication of colonialism in the
world. Therefore, for many countries, Vietnam is still a model
of national liberation and independence", and we need to do
the following three essential things:
First, building a rule of law state and a fully developed
market mechanism with the core values of Vietnamese
culture and Ho Chi Minh's thought on politics and diplomacy
from the early days of national establishment.
Second, building and developing the ruling Party of the
country and of the people according to Ho Chi Minh's theories
on building a vanguard party as the basis for breakthrough and
spreading of Vietnamese soft power to all strata of society to
ensure the longevity of the Vietnamese model in the world.
Third, it is necessary to raise awareness that the above
process is an unprecedented difficult and challenging
journey. Therefore, we all need to uphold the spirit, learning
and working methods according to President Ho Chi Minh's
theory “Practice makes knowledge, understanding leads to
theory, theory leads practice”.n
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Advancing Recognition of Tam Chuc
as World Cultural and Natural Heritage
In the Development Master Plan for Tam Chuc National Tourist Area, Ha Nam province
to 2030, this tourist area consists of six sections: The reception center (adjacent to the
northern bank of Tam Chuc Lake) - a place to welcome and provide guidance
information for tourists on relaxation, shopping, and culinary services, and visits and
participation in cultural and artistic performances, fairs and modern entertainments.

T

o date, Tam Chuc Pagoda
Cultural and Spiritual Tourist
Area and its Reception Center,
invested by Xuan Truong
Construction Corporation,
have been basically completed and put into
service. As a tourism highlight of Ha Nam
province and a connection point with
major tourist areas and attractions in the
Red River Delta, since its operation, the
tourist area received millions of visitors
and became the first choice of sightseeing
and worshiping tours.
To advance Tam Chuc Tourist Area to
be recognized as the World Cultural and
Natural Heritage by UNESCO, Xuan
Truong Construction Corporation came up
with the idea of building a brand identity
for Tam Chuc tourism.
To preserve and promote the value of
cultural heritage, professional bodies of the
Department of Culture, Sports and
Tourism are conducting scientific research
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for domestic ranking and registration
before proceeding to propose UNESCO
for recognition of Tam Chuc Scenic
Landscape Complex as the World Cultural
and Natural Heritage. Through recent
field trips to Tam Chuc Scenic Landscape
Complex, the survey team of the Ha Nam
Museum in collaboration with the
Institute of Archeology initially
discovered 10 valuable caves, stone roofs
and Karst wells of natural landscape
values that relate to the formation of
geological tectonics millions of years ago.
Particularly, the delegation discovered
mussel dunes in the heart of Tam Chuc
Lake with a relatively thick shell structure.
In this layer of shells, cultural artifacts are
also discovered, including pebbles,
oncolites, flint stone cores, pieces of
ceramics and dishes. The above artifacts
belong to many periods from Dong Son
culture to the Chinese ruled era and to
Vietnamese feudal dynasties.
The above findings are very important,
considered the key to unlock
archaeological research and excavation to
decipher the cultural history of Tam Chuc.
At the same time, it is the scientific basis
and the most authentic evidence for
compiling scientific documentation for
the recognition of Tam Chuc Scenic
Landscape Complex as the World Cultural
and Natural Heritage by the government
and UNESCO.n

DIEN BIEN

ATTRACTIVE
HISTORICAL
DESTINATION
Exploring Dien Bien Phu city or Dien Bien
province as a whole is always an attractive tour
program for domestic and foreign tourists.
Coming to Dien Bien early this year, visitors will
have the opportunity to explore the splendid
victory of the old battle that “amazed the world.”
GIANG TU

T

he first destination on the Dien Bien discovery itinerary
is Hill A1, east of the headquarters Dien Bien Phu
fortress complex. Hill A1 is the most important high
point of five eastern hills defending Muong Thanh
Center. Powerful personnel and firepower were installed
here with strong fortifications, causing a lot of difficulties for our
army to attack this position. After 39 days of persistently digging an
underground tunnel to place explosives, weighing nearly 1,000
pounds, on May 6, 1954, the explosives were detonated and the
Vietnamese army defeated this fortress. This victory opened the final
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on the headquarters of the fortress complex to end the
F assault
battle with eventual victory.
Dao Tuan Hung, tour guide at Viet My Travel Company,
said, Hill A1 is the most important stronghold of French
colonial troops in Dien Bien Phu fortress complex. Today,
coming to Dien Bien Phu, visitors will see the Hill A1
Memorial at the northern top with two 18-ton tanks that
French colonialists brought to Muong Thanh to counterattack
our army. Another relic is a pond-sized bomb crater, a result
of 1,000-kg explosives placed by our warriors under the hill.
After Hill A1, tourists will come to Chien Cong (Military Feat)
Hill, a place that clearly shows the tenacious fighting spirit of
our troops and people to the critical victory that shook the
whole world.
Lying next to Hill A1 is Dien Bien Phu Victory Museum,
an attractive destination on the journey to Dien Bien Phu City.
The museum was built in 1984 to celebrate the 30th victory
anniversary of Dien Bien Phu Battle. Le Thi Dung, narrator at
the museum, said, there are 500 precious artifacts that recreate
the heroic historical victory of the nation. The museum is
divided into four main themes. The first is a summary of eight
years of the resistance war against French colonialists from
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September 1945 to September 1953. The second displays the
plot of French colonialists and the policy of our Party. The
third portrays the historical Dien Bien Phu Campaign. The
fourth depicts the domestic and international impacts of the
Dien Bien Phu victory. The museum upholds the significance
of the world-shocking illustrious victory and expresses the
pride of our people in the faithful resistance against French
colonialists.
The command bunker of General De Castries, located in
the center of Dien Bien Phu fortress complex in Muong
Thanh field, Dien Bien district, Dien Bien province, is built
very solidly with iron arches, wooden planks, sandbags, and
barbed wire fences. To date, the command bunker still
retains its structure and layout as it was more than 60 years
ago and is an indispensable magnet on the Dien Bien
discovery journey.
For a long time, Dien Bien Phu has been a historical relic
of special importance for the country, a clear proof of one of
the fiercest wars in the world. Perhaps, it is rare to find
another place with so many valuable historical sites and
vestiges as in Dien Bien province. Therefore, there are still
many other places in Dien Bien for tourists to discover.n

MULTIMODEL
TRANSPORTATION
(COMBINING TRUCKING & WATERWAY TRANSPORT)
WELL ADAPTED TO THE COVID 19 PANDEMIC

CONTACT
Tan Cang - Que Vo ICD
MS. VU THI TUYET DUONG
0962 072 329
duongvtt@saigonnewport.com.vn

Tan Cang Waterway Transport
MR. DO VAN TAN
0989 050 106
tandv@saigonnewport.com.vn

MULTIMODEL TRANSPORTATION
This solution is implemented in a synchronous combination between Tan Cang

Marketing Representative
in the North of Vietnam Saigon Newport Corp.
MR. TRỊNH DOÃN TRƯỜNG GIANG
tandv@saigonnewport.com.vn
0989 050 106

Waterway Transportation JSC and overland transport units with a transshipment
point at Tan Cang - Que Vo ICD (Bac Ninh). This solution ensures the
transportation effectiveness of the Bac Ninh - Hai Phong route, quickly adapt to
the production needs during the Covid-19 pandemic.

ADVANTAGES OF THE SOLUTION
• Supply chain stability
• Time optimization and cost-saving
• Schedule is stable, not limited when entering cargo handling areas.
• The barging capacity is good (36 – 96 TEUS/barge)
• Only 3-4 operators/staff are required per barge.
• All Saigon Newport’s Terminals in Hai Phong are under one management of Dinh Vu
Customs Branch, this helps shorten clearance procedures for import/export cargo.

