BUSINESS FORUM MAGAZINE

THE VIETNAM CHAMBER OF COMMERCE AND INDUSTRY -

VOL. 01, NO. 14 (1294), OCT 6 – 19, 2020
ISSN 1859-0632

Vietnamese Entrepreneurs Joining Hands for
Prosperous and Powerful Vietnam

VIEtNam BUSINESS ForUm
Published by VCCI
PHAM NGOC TuAN

EdItor-IN-CHIEF
PHAM THE NAM

dEPUtY EdItor-IN-CHIEF
In Charge of VIEtNam BUSINESS ForUm
Board oF adVISorS
Dr. Vu TIEN LOC
VCCI President & Chairman
Dr. DOAN Duy KHuONG
VCCI Vice President
PHAM NGAC
Former Ambassador to Five Nordic Countries
NGuyEN THI NGA
Chairwoman of Board of Directors, BRG Group
Designer: LE NGOC
Sub-editor: STEVEN GROFF

HEad oFFICE
4th Floor, 9 Dao Duy Anh St., Hanoi
Tel: (84-24) 35743985/35743063
Fax: (84-24) 35743985
Email: vbfhanoi@gmail.com; vbf@vcci.com.vn
Website: www.vccinews.com

SoUtHErN rEP. oFFICE
171 Vo Thi Sau St., Dist.3, HCM City
Tel: (84-28) 39321099/39321700
Fax: (84-28) 39321701

NortHErN rEP. oFFICE
4th Floor, 208 De La Thanh St.,
Dong Da Dist., Hanoi
Tel: (84-24) 6275 4809
Fax: (84-24) 6275 4835
Chief representative
NGO DOAN KHuyEN

JaPaN
2nd Floor, Hirkawacho-Koizumi Bldg.,
1-9-5, Hirakawacho, Chiyoda - ku,
Tokyo 102-0093
Tel: 81-3-5215-7040
Fax: 81-3-5215-1716
Chief representative
AKI KOJIMA

Available on
Licence No.58/GP-BTTTT dated February 18, 2020
Printed by the Trade Union Printing Company
PRICE: VND25,000

VCCI

03
06
08
10

Vietnamese Entrepreneurs Joining Hands for Prosperous and
Powerful Vietnam
Vietnamese Entrepreneurs Dedicated to National
Development
Sustainable Corporate Governance in Changing Society
Focus on PPP Law Enforcement

BUSINESS

11
12
13
14
15
16

Global Value Chains Development in Focus
Retail Industry: Short-Term Difficulty, Long-Term Potential
Actions for Sustainable Growth Recovery
How Businesses Benefit from
“Renovation in Export and Import Quality Inspection”
Origin Fraud Prevention:
Coordination of Many Agencies Needed
Clearance Time at Noi Bai Int’l Airport Declines Sharply

17

Quang yen Coastal Economic Zone - New
Push on Northern Development

ENtErPrISE

18

Goldland Con Khuong: Creating Prosperity
- uplifting Life

SUStaINaBlE dEVEloPmENt

20
21
24

Bac Ninh: Ongoing Efforts for Business
Climate Improvement
Thai Nguyen Province Fostering OCOP
Development
Simplifying Administrative Procedures for
E-Government Development

PotENtIal - VINH PHUC PROVINCE

26
27
28
28
29
30

Vinh Phuc Successfully Accomplishes
“Double Tasks”
Striving to Disburse All Public Investment
Fund in 2020

31
32
33
34
35
35
36
36
37

Vinh Phuc IPs Attract Many Projects
Tenants in Vinh Phuc IPs Recruit Many
Workers
Supporting Export Processors to Overcome
Hardships
Aligning Investment with Environment
More Incentives for Japanese Investors
South Korea - the Biggest Investor in Vinh
Phuc Province
Singaporean Deputy Ambassador Visits
Vinh Phuc Province
TOTO Group to Invest in Vinh Phuc
Industrial Park
Safe and Attractive Vietnam

15

FDI Firms - Important Contribution to
Local Socioeconomic Development
Strengthening Administrative Reform,
Improving Environment to Draw Investors
Vinh Phuc Industrial Parks Authority
Equipping Workers with Labor Laws
Strengthening Security in Industrial Parks

Cover photo: The Mother Statue in Ca Mau province

34

2 VIEtNam BUSINESS ForUm OCT 6 – 19, 2020

VCCI President Vu tien loc (right) presents the book
"Uncle Ho and Enterprises and Entrepreneurs"
to General Secretary, President Nguyen Phu trong

Vietnamese entrepreneurs
Joining Hands for prosperous
and powerful Vietnam
Vietnamese entrepreneurs are heeding as
"e Nation calls their name”, determined to
bring all hearts and minds to build a
prosperous and powerful Vietnam as uncle
Ho had always expected.
Dr. VU TIEN LOC
CHAIRMAN & PRESIDENT OF VCCI

7

5 years ago, shortly after the Declaration of
Independence, learning that industrialists and
commercialists had gathered and established the
Nation-saving Federation of Industrialists and
Commercialists and joined the Viet Minh Front, uncle Ho
wrote a letter of encouragement to them on October 13,
1945. His 200-word letter became the first document of
the Party and the Government of Vietnam to define the
role and mission of enterprises and entrepreneurs. He
said, “Private and public affairs always go together. The
economic prosperity of the nation means business
prosperity for commercialists and industrialists”. He urged

them to “quickly join the Nation-saving Industry Commerce Federation and bring your capital together to
make things good for the nation and good for the people”
It is already more than seven decades, but his
recognition of enterprises and entrepreneurs - who enrich
the nation -, and his call for their contribution to the
nation and the people still hold their original value.
upon the request of the President of the Vietnam
Chamber of Commerce and Industry and associations,
in 2004, late Prime Minister Phan Van Khai signed a
decision to dedicate October 13, the date uncle Ho sent
a letter to commercialists and industrialists, as
Vietnamese Entrepreneurs Day. This can also be
considered the birthday of the contemporary
Vietnamese business community.
In the past 16 years, and the more than three decades
since the start of the Doi Moi (renovation), initiated and
led by our Party, Vietnamese businessmen - peacetime
soldiers - have made worthy contributions to the cause of
lifting tens of millions of people out of poverty, one of the
greatest escapes from poverty in the contemporary world.
And today, they are standing before the mission of
building a powerful and prosperous nation that stands
shoulder to shoulder with great powers in the world.
In the current context, the strength and position of
each country depends primarily on economic strength,
and on the economic front, enterprises and entrepreneurs
are the vanguard force. Enterprises are the national assets
and entrepreneurs are the national talents.
The Party, the people and the armed forces are
preparing for the 13th National Party Congress. The
congress will define the vision to 2045, the strategy to
2030 and the development plan for the 2021-2025
period, with the aspiration that Vietnam will complete
its industrialization to become a basically modern
industrialized country by 2030 and become a developed
country in 2045, exactly 100 years after our original
Independence Day.
From the “poverty escape” journey to the journey of
“escaping the middle-income trap” and becoming rich
requires great efforts, and outstanding efforts from
institutions, business environment and competitiveness.
To “overcome the middle-income trap”, it must manage to
overcome the “middle (economic) institutional quality
trap”. Enterprises play a driving role in this process.
Entrepreneurs need to join hands with the Party and the
Government to reform institutions, improve the business
environment, and improve national competitiveness. The
campaign “Enterprises and entrepreneurs offer ideas for
better institutions and policies”, launched by the Central
Economic Committee, and business dialogues and
meetings hosted by the National Assembly, the
Government and the Prime Minister, are precious
opportunities for businesspeople to give advice to the
Party and the Government.
Responding to this campaign, I suggest business
associations launch the movement “One entrepreneur, one
initiative” to foster economic institutional reforms and
improve the business environment in Vietnam. At the
same time, businesses must strive to upgrade themselves,
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Businesspeople gather at the Mother Monument in Da Nang, 2019

share and spread good experiences and good examples for
sustainable development and compete successfully for
Vietnam. Institutional innovation and business upgrading
requires two to tango.
Vietnamese businesses must pursue sustainable
development, humanity, corporate responsibility and
innovations.
Over the past three decades, the first generation of
entrepreneurs in the doi moi period – brave and bold
businesspeople - completed their mission and helped the
country out of poverty. Now, the great responsibility of
leading the country to avoid the middle-income trap and
become a strong nation belongs the current generation of
innovative and creative entrepreneurs. Innovative
startups are not only the requirement of new businesses
but also of well-established businesses. Entrepreneurship
is forever the spirit of entrepreneurs.
We hope the 13th National Party Congress will
prompt the 2nd reform wave to create an ecosystem for
the growth of new innovative entrepreneurs.
From the perspective of a powerful Vietnam in the
vision to 2045, we will discuss together the prospect of the
Vietnamese entrepreneur force for the next 25-30 years,
and recommend policies and necessary preparation for
entrepreneurs to respond to the slogan “The nation is
calling upon entrepreneurs”. Each entrepreneur should
help enrich the country, not only with their own “little
dream” for their family and their business. “The
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prosperous national economy” (as uncle Ho used to say)
must be the goal and destination of every businessman.
After over a third of a century of doi moi, we now have
a very big force of enterprises and entrepreneurs, which
consists not only of over 700,000 enterprises as defined by
the Law on Enterprises, but also include over 5 million
business households (1.6 million registered businesses). By
economic nature, they are business entities in the
economy, or enterprises as defined by the popular
conception of market economies.
From such a perspective, we can see that, by
enterprises to total people, we are not inferior to other
market economies in the region. But what concerns us is
quality: We do not meet the average standard as compared
in ASEAN. We have top-tier entrepreneurs and big
brands, which are on an equal footing with the world, but
they are just too few. We have highly competitive
individual entrepreneurs but we do not have a whole
generation of that class to stand shoulder to shoulder with
people, especially Vietnamese businesses have difficulty
connecting with each other and with global value chains.
According to the ASEAN Corporate Governance
Scorecard, on the ranking of listed companies - the most
transparent part of the economy, we rank 6th out of six
economies in ASEAN. Business capacity, according to the
World Economic Forum and the World Bank, is also
ranked average. Our technology and labor productivity are
not high compared to other countries in the region.

VCCI joins forces with businesses to
foster sustainable development in
Vietnam
mr. NGUYEN QUaNG VINH
VCCI SECRETARY GENERAL, VICE CHAIR OF THE VIETNAM BUSINESS
COUNCIL FOR SUSTAINABLE DEVELOPMENT (VBCSD)

Currently, businesses play many roles, not only serving as a
driving force for economic development, but also responding
to climate change, energy conservation, environmental
protection and corporate social responsibility. Sustainable
development is a prerequisite for development. erefore, the
Program on Benchmarking and Announcing Sustainable
Companies in Vietnam, jointly carried out by VCCI, the
Ministry of Labor, Invalids and Social Aﬀairs, the Ministry of
Natural Resources and Environment and the Vietnam General
Confederation of Labor under the guidance of the
Government, is essential to realize these goals.
In my opinion, it is necessary to place corporate social
responsibility at the heart of enterprises, with focus on climate
change response, digital age, cybersecurity 4.0, the future of jobs
and circular economy. All of the above criteria must be integrated

For that reason, business upgrading is becoming an
urgent requirement in Vietnam. Directions and efforts
of the national business development program should
therefore not only focus on enterprises, but more
importantly, on improving business quality in the
economy.
In the enterprise upgrading direction, sustainable
development and digital transformation are the two main
rails. Business development must be efficient, must be
humanistic, must be for the community, and must be
friendly to the environment. Business development
strategies must regard sustainable development as a
foundation for innovation, and creativity and digital
transformation as the driving force. Figuratively speaking,
in the contemporary world, sustainable development must
be in our heart and innovation and creativity must be in
our brain. Businesses must develop sustainably,
internationalize and digitize to become responsible
citizens and effectively participate in the global economy.
No one can stand outside this revolution, regardless of
their size. If small enterprises do sustainable business,
they will succeed. If large enterprises do not follow
sustainable business, they will fail.
Being aware of the importance of digital
transformation in business, VCCI has always focused
cooperation in national programs on digital
transformation for businesses, with special emphasis
placed on private enterprises and micro, small and
medium enterprises (MSMEs) because they are the “star
of hope” and the “backbone” of each economy, the
actor of innovative and inclusive growth where no one
will be left behind.

into sustainable development strategies and become core
activities. is must be elevated to a strategy and integrated into
corporate governance. From there, they can align their business
activities with the 17 sustainable development goals.
In addition to changing the mindset, businesses need to have
superior support tools for corporate governance toward
sustainable development like the Corporate Sustainability Index
(CSI). e index can be applied to all types of businesses, even
micros. At the same time, the CSI also has speciic economic,
environmental and social criteria for businesses to compare with
given indicators and localize gaps in management and current
operations to minimize risks or identify their own strengths to
capture potential business opportunities.
The CSI is always updated every year to match
domestic and international situations. Specifically, CSI
2020 has 127 indicators divided into four categories:
Sustainability Performance Index; Governance Index;
Environment Index; and Social - Labor Index. CSI 2020 is
also updated with many new points to match requirements
of free trade agreements (FTAs) to which Vietnam is a
signatory, including CPTPP and EVFTA. The National
Action Plan for the 2030 Agenda for Sustainable
Development was simplified and integrated into CSI 2020.

VCCI is also carrying out a business support
program toward sustainable development and widely
disseminating the Corporate Sustainability Index (CSI)
and new business models like circular economy, sharing
economy and social enterprises. These will be VCCI’s
key activities to carry out the Party's resolutions and
the Government's action programs on business
development, entrepreneurs and digital economy.
upholding the resilient national spirit is the strength
of the Vietnamese entrepreneur force. We would like to
thank the Politburo for its guidance and the Vietnam
Fatherland Front for its campaign “Buy Vietnamese
products” in support of the Vietnamese business
community and businesspeople. But we also deeply
understand that this campaign needs to be accompanied
and synergized with the campaign "Vietnamese goods
conquer Vietnamese people and the world" directed by
the Prime Minister and launched by VCCI.
As suggested by VCCI, the Prime Minister also
launched the "Vietnam Productivity Movement" to
fuel this campaign. We hope that businesses will see
these campaigns as typical patriotic emulation
movements in the new era.
The Vietnamese entrepreneur force is listening as the
“Nation calls their name”, determined to bring all hearts
and minds for building a prosperous and powerful
Vietnam, as uncle Ho had always expected.
We deeply understand that prosperity is the way to
bring happiness to the people and prosperity is also the
source of strength in the time of international integration,
the strength to firmly defend the peace and sovereignty of
our beloved country.n
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Vietnamese entrepreneurs
dedicated to national development

Prime Minister Nguyen Xuan Phuc at a meeting with businesspeople

rough the ups and downs
of history, over the past
seven decades, Vietnam's
businessmen have promoted
national interests. Not only
pioneering in the wars,
businesses and businessmen
have also increasingly
asserted the core role of
creating material wealth,
creating jobs and
contributing to the
prosperity of the country.
HA THU

Historical path in national
destiny
Vietnam has experienced many
ups and downs in history. It was the
times when the nation faced losses
and grief that created stories about
the sacriices of prominent
businessmen - the patriotic
bourgeoisie. ey were willing to
sacriice their great fortune for the
revolution and national liberation.
More than a month aer the
proclamation of Vietnam's
independence, on October 13, 1945,
President Ho Chi Minh sent a letter
to Vietnamese industrialists and
commercialists, emphasizing "e
People, the Government and I will be
dedicated to helping the circle in this
construction work." e letter until
now is considered the best evidence
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of President Ho Chi Minh's message
about the important role of the
entrepreneurs, the force that was
assigned the task of "building a
strong and prosperous economy"
while "other circles of the nation are
working hard to claim complete
independence for our nation."
In 1945, to revive the exhausted
economy when the treasury was
empty and taxes were not collected,
two days aer declaring
independence, on September 4,
Minister of Home Aﬀairs Vo Nguyen
Giap, on behalf of the Provisional
Government of the Democratic
Republic of Vietnam, signed decree
04 to establish the "Independence
Fund". Subsequently, in the
framework of the "Independence
Fund", the Government proposed the
program to organize "Golden Week"

from September 17 to 24, 1945, calling for the
support of the people, especially industrialists and
commercialists in society.
Answering the call, the bourgeois and
businessmen enthusiastically contributed money
and gold to the Revolutionary Government. e
family of the patriotic bourgeois Trinh Van Bo
supported the Provisional Government with 5,147
taels of gold. e bourgeois Nguyen Son Ha,
specializing in the production of paint, also
enthusiastically contributed gold to the nation. He
also mobilized other bourgeoisies and people of all
classes to participate in the program. His wife
Nguyen i Ngoc Mui and daughter Nguyen Son
ach donated all of the family's jewelry (including
gold, silver, and gems) weighing 10.5 kg.
Other bourgeois such as Mr. Nguyen Huu
Nham, the famous Tam Ky fabric owner in Ha
Thanh, who owned a cloth shop at 48 Hang Dao
street, was also one of the capitalists who
enthusiastically contributed to the program. Ms.
Nguyen Thi Lam (Mrs. Tam Ky) donated 300
taels of gold to the national treasury. Mr. Do
Dinh Thien's family donated VND10,000 (worth
4 kg of gold) to the "Independence Fund" and 100
taels of gold in "Golden Week".
The results obtained from "Golden Week"
have great material significance, but also
profound political significance. The amount of
money and gold that the people and the
bourgeoisie nationwide donated to the
"Independence Fund" was an important financial
premise to help the Party and the Revolutionary
Government overcome the difficult situation,
facilitating the next steps in the revolution.
Appreciating these good deeds, on October 13,
1945, President Ho Chi Minh had a meeting with
representatives of the bourgeoisie at the Hanoi
Opera House and that day became "Vietnam
Entrepreneurs Day”.
Later, when the renovation was carried out,
the business environment was gradually loosened,
the role of entrepreneurs was promoted. In
particular, with the promulgation of the 1999
Enterprise Law, thousands of businesses were
established. Entrepreneurs are increasingly
receiving the respect of society. For the first time
in Vietnamese history, the word "Entrepreneur"
appeared in the 2013 Constitution.

e nation is calling
More than 15 years aer Prime Minister Phan
Van Khai signed the decision to dedicate October
13 as "Vietnam Entrepreneurs Day", the Vietnamese
business community has grown steadily, making an
important contribution to national economic
development and international integration.
According to Dr. Vu Tien Loc, President of the
Vietnam Chamber of Commerce and Industry
(VCCI), never before has the team of businessmen

been appreciated as today. On the economic front,
businesses and entrepreneurs are the driving force.
"Enterprises are the national property and
entrepreneurs are the country's genius" as noted by
the leaders of the Party and State. The private
enterprise sector has grown rapidly, well captured
market share and played an indispensable role.
Many businesses have become national brands, the
pride of the nation.
Currently, there are more than 700,000
operating enterprises nationwide, over five million
household businesses; the number of businessmen
is about 5-7 million people. Business sectors of
different types contribute over 60% of GDP, about
70% of State budget revenue, attracting tens of
millions of workers. In which, the private sector
increasingly plays a decisive role in the economy.
From 2016 up to now, the contribution to the
gross domestic product of the non-State economy
has continuously increased, accounting for 43.3%
in 2018. Businessmen are accompanying the
Government to complete the goal of escaping the
middle income trap.
Moreover, Vietnamese businessmen have been
making remarkable progress, forming a number of
prestigious brands in the market. They are leaders
in international competition, supporting small and
medium-sized enterprises in the country. Vietnam
has many world-recognized billionaires such as
Mr. Pham Nhat Vuong (Vingroup), Mr. Tran Ba
Duong (Thaco), Ms. Nguyen Thi Phuong Thao
(Vietjet), Mr. Nguyen Dang Quang (Masan
Group), Mr. Tran Dinh Long (Hoa Phat Group),
and Mr. Truong Gia Binh (FPT).
Not only inspiring the startup movement
among young people, the Vietnamese business
community has now boldly transformed
production and business structure into the fields of
high technology, education and training to meet
the requirements of Industrial Revolution 4.0.
In the current context where the strength and
position of each country depends primarily on
economic strength, enterprises and entrepreneurs
are the dominant force. According to Dr. Vu Tien
Loc, currently, Vietnam is facing unprecedented
opportunities to bring the country to a worthy
position in the international community. This is
also the aspiration and responsibility of the
Vietnamese business community to the country
and the nation's destiny.
In the new context, with the requirements of the
development trends of technology and the digital
economy, businesses have determined to change, to
upgrade themselves to participate in a diﬃcult
competition with higher standards.
When the nation is calling, each businessman
should contribute to enriching the country. "e
prosperous national economy (in uncle Ho's
words) must be the goal and destination of every
businessman," Dr. Vu Tien Loc aﬃrmed.n
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sustainable Corporate governance in Changing society
Flexible in response to changes

The solution for
sustainable
corporate
governance is to
raise awareness of
the business
community,
helping them
access and learn
from good
governance
practices and
models.

management foundation. The better corporate
governance capacity becomes, the higher the
ability of businesses to respond, to cope with and
to recover in crisis, as well as to rise to seize
business opportunities and enhance their
competitiveness,” emphasized Dr. Vu Tien Loc.

Enhancing corporate governance capacity
in the private sector to promote efficient
economic growth, creating a solid foundation
for rapid and sustainable socio-economic
development is an important direction that has
been stipulated by the Government in Decision
two effective support solutions
1362/QD-TTg dated October 11, 2019. A
From VCCI's side, the Vietnam Business
sustainable economy is based on a sustainable
Council for Sustainable Development (VBCSD)
business community. The foundation for a
has coordinated with organizations and agencies
sustainable business is corporate governance.
to concretize efforts to promote sustainable
Dr. Vu Tien Loc, President of the Vietnam
corporate governance through the development
Chamber of Commerce and Industry (VCCI),
of a Corporate Sustainability Index (CSI) and a
said that never in human history had we seen the
handbook on response - recovery – development
world changing as much and quickly as today.
for businesses during and after the crisis.
The society is constantly changing, requiring every
According to Mr. Nguyen Quang Vinh,
government, every economy, and every enterprise
General Secretary of VCCI and Vice Chair of
to constantly mobilize and innovate to catch the
VBCSD, CSI is an advanced corporate
speed of change. In that cycle, there is only one
HUONG LY
governance tool that brings together essential
form of development that is globally accepted, that
indicators in the economic, social and
is, sustainable development. For sustainable
environmental fields that every business needs to
development, the contribution of businesses is
capture and implement. With more than 90% of Vietnamese
indispensable. And vice versa, businesses need sustainable
enterprises being SMEs, CSI is a powerful instrument for
development to ensure their own future.
Vietnamese businesses to look into and assess the advantages and
Participating in many FTAs not only opens up many
disadvantages of their production and business activities to make
opportunities for businesses, but also has great significance for
timely adjustments. After five years of implementing CSI, many
national economic security because FTAs help Vietnam diversify
enterprises have known, studied and applied this index.
markets, reducing dependence on one market. Opportunities
The Vietnamese businesses, especially small and medium
always come with challenges. The most obvious challenge here is
enterprises, need to study CSI, and then flexibly apply the criteria
how hundreds of thousands of Vietnamese businesses can enhance
of this set of indicators in planning, management and operation
their competitiveness, elevate themselves to participate more deeply
activities, thereby improving corporate governance capacity,
in the supply chain of high value international corporations, thereby
adapting to the volatile international integration context. The
helping capture and exploit most effectively and thoroughly the
sustainable development business community will contribute to
FTAs to which Vietnam is a member.
the successful implementation of the sustainable development
There are many solutions to that question, but the most
goals, said Mr. Nguyen Quang Vinh.
important is that businesses need sustainable development and for
Together with CSI, VCCI has collaborated with Deloitte
sustainable development, businesses need a professional
Vietnam to develop the handbook on response - recovery –
development. This handbook is expected to contribute to
helping businesses access advanced and effective governance
principles and methods so that they can actively withstand the
impacts of not only Covid-19 but also of other challenges in the
future, aiming at sustainable development.
The handbook provides useful content for businesses: Focusing
on assessing the business situation in crisis, highlighting common
impacts on businesses when a crisis occurs; setting out the basic
principles that businesses need to comply with in a crisis; providing
guidelines to apply specific principles of choosing strategies that are
appropriate for the risks and opportunities posed by the business.
Speakers at the 2020 Vietnam Sustainability Forum
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ms. Ha tHI tHU tHaNH
CHAIRWOMAN OF DELOITTE VIETNAM

The two waves of the Covid19 pandemic coming in a rush in
the first eight months of 2020
have made many businesses
flutter. The situation forces
Vietnamese businesses to selfrecognize and reassess their core values,
competencies, strategies and business
models to adapt to the context. When we are faced with a crisis, we
know what is sustainable and what is not. For many years, it was
mistakenly believed that continued growth was sustainable
development. It is partly true, but not enough. Sustainable
development is not only about economic growth, but also includes
the business' interaction with the natural and social environments. It
is these interactions that create the credibility of stakeholders for a
business. Credibility is the foundation for businesses to respond,
recover and develop effectively during and after the crisis.
Regarding the handbook on response - recovery - development
during and after the crisis, Deloitte wishes to accompany VCCI to
help businesses assess the situation, recognize the impacts when a
crisis occurs, guide the application of principles when choosing a
development strategy in accordance with the challenges and
opportunities, maintaining the core qualities of the leadership
team, and strengthening the trust of stakeholders with the business.
This is summarized by Deloitte after 175 years of accompanying
customers through many crises, wars or great recessions on a
global and regional scale. We want businesses to maintain the core
qualities of leadership through key actions in three phases:
response, recovery, development; and continuously reinforce the
trust of related parties in businesses.

mr. BINU JaCoB
GENERAL DIRECTOR OF NESTLE
VIETNAM

The first factor that helps
businesses overcome the crisis
is a clear and suitable
governance structure to ensure
stability. Besides, in difficult times,
the human factor must be
considered more and more important.
Focusing on the human factor helps businesses maintain a team of
talent, maintain their organization and maintain social impact.
These are the key factors that help businesses flourish.
In the recent Covid-19 crisis, Nestlé Vietnam prioritized three
aspects of crisis management in the two waves of the pandemic.
First of all is to protect employees, to ensure the staff can be safe and
healthy. The second priority is to maintain production and business
activities, to avoid supply breakdown during an outbreak.
Nestlé Vietnam has not cut staff or reduced wages, but increased
wages for its employees. With 22,000 partners being small stores,
canteens and cafes affected by Covid-19, Nestlé Vietnam supports
replacing nearly expired products with new products at preferential
prices. Nestlé Vietnam also has its own sustainability committee to
meet weekly long before Covid-19 happened.
The most remarkable thing in the crisis management of Nestlé
Vietnam is to uphold the role of the community towards

community support. If we focus on making a difference in people's
lives in the right way, we will create the business by ourselves. Nestlé
has donated VND39 billion worth of products and cash to deal with
the Covid-19 pandemic.

ms. Cao tHI NGoC dUNG
CHAIRWOMAN OF PNJ

When Covid-19 happened,
many people saw only risks and
challenges, but I saw more
opportunities. It is an
opportunity to look at ourselves,
restructure the business, improve
corporate governance capacity and
train the resilience of the leadership
team to go through the storm in particular
and external changes in general. Therefore, through the recent crisis,
businesses are more aware than ever of sustainable development.
until now, most businesses only pay attention to economic
indicators. In fact, the leadership team's perseverance and
maintaining corporate culture are extremely important. We care
about people first. That factor leads to other values and benefits.
The application of criteria in the CSI indicator set is quite
similar to the culture of our company, which was built from the
early days. All indicators aim to achieve the ultimate goal of
sustainable development. The State should include this set of CSI
indicators in enterprise evaluation. In order to increase the
publicity and transparency of information, businesses must
announce the implementation of sustainable development targets.
In order to have a country with sustainable development,
enterprises must have a sustainable development.

ms. dao tHUY Ha
MARKETING DIRECTOR OF TRAPHACO JSC

Traphaco always aims to
develop a green economy with
three goals: High economic
efficiency associated with social
responsibility and
environmental protection. These
three pillars are realized by the
Green Value Chain: from
international standard input
materials - smart pharmaceutical
production technology - extensive distribution
system - to good quality, effective and safe products.
When the pandemic occurs, it is the green value chain and
the power of digital transformation that has helped Traphaco
firmly overcome.
Vietnam has many advantages to develop medicinal plants.
In order to promote the strengths and potential of each region in
the country and ensure the quality of raw materials for
production, over the past years, we have built connections with
farmers. This linkage ensures the output for farmers' products
and the quality of input materials for producers. This linkage
also helps develop medicinal plant growing areas with large
scale, reduce the situation of fragmentation, and helps farmers to
have representatives to sign contracts, and negotiate prices and
other terms to ensure benefits for medicinal plant growers.
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The new PPP Law is expected to drive Vietnam’s infrastructure development

focus on ppp law enforcement
Many new contents
in the recently
enacted Law on
Investment in
Public-Private
Partnership Form
(PPP Law), such as
government support
capital, risk sharing
mechanism,
competitive bidding
mechanism and
responsibility of
governmental
agencies, are
expected to attract
the private sector to
join PPP projects
and create more
opportunities for
investors.
HUONG LY

Barriers to PPP projects
Dr. Vu Tien Loc, President of the Vietnam
Chamber of Commerce and Industry (VCCI),
said that the PPP Law was passed by the
National Assembly on June 18, 2020 and
scheduled to come into effect on January 1,
2021. Infrastructure construction is
determined by Vietnam as one of three
strategic breakthroughs in the country's
socioeconomic development. PPP is
considered an important tool for
infrastructure development investment.
upgrading the legal framework for PPP from
decree to law will create a stronger foundation
for implementation of PPP projects.
Besides opportunities, he believed that
PPP projects will have many old and new
challenges. Firstly, the PPP Law was made in
the context of the COVID-19 outbreak, which
heavily affected the world, including Vietnam.
The second is the incomplete legal system.
After the law is enacted, 20 articles in the law
will still need guidance for execution and there
are still many overlaps among relevant
documents. The third is limited resources and
capacity of both governmental agencies and
PPP investors.
According to Mr. Tran Van The, Vice
Chairman of the Board of Directors of Deo Ca
Group, the PPP Law was created to increase
private investment involvement as the
government gives many strong commitments
to this effect. However, regulations of the
banking industry are very strict, even some
credit institutions say no to BOT loans. To
strongly engage the private sector, regulations
must be made toward one goal. Only an open
law is not enough. On the other hand, in fact,
commitments made by governmental agencies
in the BOT contract are often invalidated
without sanctions or binding responsibility,
thus posing a lot of risks to investors.

Completing the legal framework
In order to promote PPP investment,
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VCCI President Loc proposed further
improving the legal framework, urgently
drafting and promulgating decrees and
circulars in accordance with international
practices and Vietnamese practices to shape a
legal framework for PPP development. Along
with that, authorities need to foster the
humanity principle of PPP, to ensure that the
ultimate goal of projects is working for
human goals and putting humans at the
center of projects. PPP projects will be also
engaged in small projects, not only big ones,
so as to quickly revive the economy after the
COVID-19 pandemic outbreak.
In addition, government support policies
for PPP projects should be feasible. Central
and local authorities and agencies need to
seriously carry out projects and form an
enforceable, methodical and fair financial
mechanism, he emphasized.
Regarding funding sources for PPP
projects, Ms. Vu Quynh Le, Deputy Director
of the Procurement Management Department
under the Ministry of Planning and
Investment, said that the PPP Law unlocks a
fundraising channel in the market, which may
be later considered for mobilizing
unemployed capital from the public, as
suggested by many National Assembly
deputies. “Currently, PPP projects are relying
too much on bank loans while their loan limits
have almost been reached. More funding
sources should be taken into consideration
rather than only banks. In the past time, some
PPP projects have brought profits to investors
but some faced difficulty in arranging loan
repayment for banks. As a result, banks tend
to tighten their loan security.
Regarding the responsibility of fulfilling
commitments of competent government
agencies, she pointed out that PPP is a
contractual relationship. Therefore, right in
the contract, it is necessary to clearly define
roles and responsibilities of each party and the
dispute settlement mechanism if either party
fails to fulfill their obligations. Especially, it is
important to devise an appropriate risk
sharing mechanism for each side. The PPP
Law also specifies sanctions, she added. If any
damage occurs, compensation must be made
and violations must be handled. Most
importantly, there is a need for establishing a
PPP culture built on compliance with
contractual obligations and voluntary equality
principles.
A successful PPP project requires many
factors, with the prestige and capacity of the
Government playing an important role. Dr.
Nguyen Hong Thai from university of
Transport said, picking a partner with a
strong financial capacity, excellent technical
and managerial capabilities is essential to the

Global Value Chains Development in Focus
The level of Vietnam's participation in
global value chains (GVCs) is still limited,
despite being one of the most open
economies in the world. In 2018, Vietnam
only generated US$20.4 billion through
participating in GVCs, ranking 55th out of
174 countries, while the Philippines
generated US$84.8 billion and ranked 34th.
Quynh Chi

M

s. Victoria Kwakwa, Vice President for
East Asia and Pacific of the World Bank,
affirmed this at the annual Vietnam
Development and Reform Forum, which
was recently held in Hanoi.
With outstanding development results in the past three
decades, Vietnam is considered a development success
story. Vietnam continues to do well in the context of a
pandemic across many sectors, including trade, growth
and human capital development.
However, according to Ms. Victoria Kwakwa, Vietnam still has
considerable room to continue to improve the development of
GVCs to realize Vietnam's ambitious long-term development goal
of becoming a high income country by 2045 and narrowing the
development gap with advanced economies.
According to statistics, the level of Vietnam’s participation in
sophisticated processes remains low. According to the World
Development Report (WDR) 2020, Vietnam's participation in
manufacturing is limited and needs to move up in GVCs to
increase productivity. The next two levels in GVC participation are
advanced manufacturing and services and innovation activities.
Several other countries in ASEAN, such as Malaysia, Thailand
and the Philippines, are now in advanced levels of manufacturing
and services. The 2020 WDR estimates that 1% increase in GVC
participation will increase per capita income by more than 1% twice as much as traditional trade. Thus increasing Vietnam’s
participation in GVC will be very important for Vietnam to
accelerate productivity and growth.
To prepare well for a strong recovery and take advantage
of emerging opportunities, Ms. Victoria Kwakwa said that, in
the short term, diversification of multinational companies
(MNCs) depends on restoration of alternative production
facilities. Vietnam has done well so far, but needs to continue
to stop the virus and consolidate activities that could
accelerate a dramatic recovery. Vietnam needs to resist the
temptation to become more protective. It should continue to
ease restrictions on FDI inflows and FDI business.
success of a PPP project. In addition, all potential project risks
should be identified and appropriately shared. Reasonable
financial incentives and steady revenue streams are critical to
attracting private investment. He also underlined the need to

In the medium term, it is important to be well prepared for the
“new normal” of the GVCs. Supply chains cannot be set up
overnight, and companies still have to go through time-consuming
and costly relocation processes. To do this, Vietnam could consider
a range of measures, for example considering developing strategies
to proactively target and attract investors from China, improve FDI
leverage and take measures to strengthen closer links between FDI
and domestic firms. These two types of measures can lead to the
establishment of quality certification systems that are often required
when entering foreign companies' supply chains, and improved
digital infrastructure that allows firms to operate from a distance
both along the global value chain and reaching overseas markets.
It is also important for the Government to also re-examine its
science, technology and innovation strategy. Ongoing support for
innovation based on applied R&D are implemented by university
and research institutions and FDI firms. At this stage, however,
much of the productivity gains in Vietnam are likely due to
improved management, production and application of existing
technologies. Therefore, the rebalancing of resources and policy
tools to support many Vietnamese enterprises to help them "reach
the current yield limit" through the application and dissemination
of available technology should be a key priority pillar in Vietnam's
Science, Technology and Innovation Strategy.
In the long term, Vietnam needs to close the productivity gap
and move toward productivity limits. Labor productivity in
emerging markets and developing economies (EMDE), on
average, is less than a fifth of that in advanced economies, and
international experience shows that only the economies with
characteristics such as high institutional quality or high levels of
education can possibly reach this limit.
In particular, according to Ms. Victoria Kwakwa, Vietnam
should focus on developing skills and building R&D capacity, as
well as effectively implementing Vietnam's breakthrough in
institutional reform. Skills development is important to
increasing the level of participation in GVC, from the limited
level of processing and manufacturing, as in Vietnam today, to
the level of advanced manufacturing and services. At the same
time, Vietnam may also need to pay due attention to R&D
capacity and protection of intellectual property rights (IPR) to
prepare for a gradual transition to the final level of participation
in GVC: innovation activities.
To continue to ensure inclusive development, Vietnam needs
to well manage labor market disruptions, a consequence of
technological development, associated with emerging automation
and digitalization trends. For example, new technologies can lead
to more unsafe and precarious work placements, so legal and tax
reforms or traditional social security reforms will be needed to
strengthen rights of workers. Rapid change in technology can also
contribute to wage inequality between workers, as well as between
employees and business owners, and progressive tax policies can
be used to ensure that benefits gained from new technologies,
such as AI, are shared more broadly.n
have a government representative agency responsible for PPP
investment, where the private sector contacts and works with
to reduce time, effort and downside aspects of direct meetings
at different agencies.n
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RETAIL INDUSTRY

short-term difficulty, long-term potential

The Covid-19 pandemic is changing the Vietnamese consumers’ shopping habits

tougher time ahead
Retailing is one of the
According to a survey on retailers by
sectors most affected by
Vietnam Report, 41.7% of respondents were
both positive and
seriously affected by the Covid-19 pandemic,
negative aspects of the
50% felt moderately serious impacts and
8.3% saw little or insignificant impact.
Covid-19 pandemic. In
Specifically, weakening purchasing power
the second quarter of
and sales, changes in consumer behaviors,
fund shortage and supply chain disruption
2020, social distancing,
are four biggest difficulties faced by retailers
imposed by the
amid the Covid-19 pandemic outbreak
Vietnamese Government, (44.4% of retailers are short of fund for doing
resulted in a serial closure business when sales decline but they still
have to pay daily expenses such as salary,
of retail chains. The
rents and interest expenses).
number of retailers
Given many difficulties to be faced in
2020 due to the impact of Covid-19,
temporarily suspended
changing shopping habits and
from operations increased consumers’
strong development of e-commerce, up to
by 21% from a year ago.
54.5% of respondents anticipated a tougher
outlook for the retail industry in the last
According to the report
months of 2020.
by the Ministry of
However, in the long term, for at least the
next three years, this is always considered a
Industry and Trade, for
potential industry as Vietnam has a market of
the first eight months of
nearly 100 million consumers, has higher
2020, retail revenue of
incomes and witnesses new buying and
consuming trends, especially after the
consumer goods and
EVFTA took effect from August 1, 2020,
services marginally
which is expected to open up opportunities
declined 0.02%, if the
for Eu businesses, goods and services to
access
the Vietnamese market more easily.
price factor was excluded,
it would fall 4.5% while it Changing shopping channels and
jumped 9.5% in the same big m&a deals
period in 2019.
In the face of market developments, the
QUYNH ANH

retail industry has focused on key trends in
the coming time, particularly omnichannel
retailing, and closely integrated online sales
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and physical sales.
According to the survey on consumer
behaviors by Vietnam Report, due to
travelling restrictions and social distancing,
consumers have switched shopping channels
for both essential goods and non-essential
goods. For necessities, before the pandemic,
there were three main shopping channels for
consumers: Traditional markets (73.5%
chose), shopping malls, supermarkets
(71.6%), and convenience stores (50.9%).
When the epidemic broke out, consumers
opted for the three following channels:
Online stores (59.8%), convenience stores
(54.9%), shopping centers and supermarkets
(50.9%). The online sales of non-essential
goods also suddenly surged, with 52.9% of
respondents increasing their purchases via
mobile apps (like shopee, tiki and chotot),
34.3% increasing orders on the
smartphone/contact hotlines, and up to
76.24% significantly reducing their physical
shopping.
Retailers in Vietnam have quickly
grasped consumer behaviors, deeply tapped
online channels and shopping apps, taken
advantage of delivery channels and
promoted omnichannel integration. Thanks
to timely transformation, many retailers like
Lottemart have increased their online sales
by 100% to 200%, especially in Hanoi and
HCM City. Accordingly, 66.7% of
respondents said that the Covid-19
pandemic strongly forced the retail sector in
Vietnam to make transformational changes
and this is also a long-term impact of the
pandemic on the retail industry.
In 2019, the Vietnamese retail market
witnessed a record number of mergers and
acquisitions (M&As), with capital flows led
by domestic firms. Outstanding deals
include Saigon Co-op’s takeover of 18
Auchan supermarkets and Vingroup’s
handover of supermarket business at
Vincommerce to Masan Group.
EVFTA has posed a challenge to the
domestic retail industry. According to the
Ministry of Industry and Trade, more than
60% of retailers are small and medium in
size, weak at governance and
competitiveness. They need huge capital to
grow up and many are willing to join with
their peers to access investment capital,
advanced management technology from Eu
countries. Foreign firms with financial
advantages, business systems and market

actions for sustainable
growth recovery
"Vietnam: Actions for making growth
recovery rapid, inclusive and sustainable
in the context of Covid-19 pandemic" is
the theme of the annual Vietnam Reform
and Development Forum (VRDF) 2020.
The forum is organized, online and in
person, by the Ministry of Planning and
Investment in collaboration with the
World Bank (WB) in Hanoi.
QUYNH CHI

A

ccording to Minister of Planning and Investment
Nguyen Chi Dung, Vietnam has made strong and
steady development steps, obtaining many great
and comprehensive achievements. The size of the
economy today has increased more than 40 times
compared to that of before 1990. Per capita income has increased
from about uS$100 before 1990 to nearly uS$2,800. The quality
of life of the people has been significantly improved. However,
these achievements are threatened by the great challenge of the
Covid-19 pandemic.
Vietnam has well controlled the pandemic, but still faces
significant difficulties and challenges in the coming time. To
overcome the pandemic and develop rapidly and sustainably,
Vietnam needs to make the most of its advantages, and clearly
identify existing opportunities; especially, it is necessary to "think
ahead".
As a middle-income country, GDP has grown steadily and
continuously, but the impact of Covid-19 has affected the whole
economy. Many businesses stop working, workers lose their
jobs, affecting the general development of the economy.
Vietnam's economic loss is also caused by the decline of global
trade as an open economy and the growth is heavily dependent
on exports and trade exchange with countries in the region and
the world.
experience are easy to gain market share through M&A deals, but
not all are successful in the Vietnamese market. For example,
Auchan Retail Group withdrew from the Vietnamese market in
2019 due to insufficient understanding of consumer culture and
access to supply sources and branch networks. M&As are helpful
for both parties, with the foreign party quickly capturing the
market share, retail supply chain and existing customers from
domestic enterprises. This promises that M&As in the retail sector
will continue to boom in the near future.
Notably, minimarts are on the modern retail development
trend in Vietnam while the physical retail market is confronting
competition from e-commerce and conventional shopping centers
are also facing many difficulties. In a recent survey by Vietnam
Report, 48% of respondents chose a well-positioned store or
supermarket and minimarts meet this demand from buyers while

Despite a lot of difficulties, so far in the year, Vietnam has
reached a trade surplus of uS$12 billion and enjoyed positive
growth. The economy has attracted uS$20 billion of foreign
direct investment (FDI).
In the face of potential negative impacts such as trade
tensions between major global partners and internal constraints
of the economy that make growth rate slow and the economy
heavily dependent on capital and cheap labor, Minister Chi
Dung emphasized that Vietnam urgently needed consultation
from scientists, ministries, sectors, development partners, and
international organizations to propose policies and make
adjustments to ensure an early recovery with macro balances
moving toward sustainable and inclusive growth.
According to Ms. Robyn Mudie, Australian Ambassador to
Vietnam, the commitment to inclusive and sustainable growth
will help Vietnam overcome the economic challenges created by
Covid-19, and help the economy thrive in a post-Covid world.
Aside from the challenges, the Covid-19 pandemic can also
provide opportunities for developing countries. Forum
participants, including policymakers, economists and private
sector regulators, identified the two major trends that matter
most for Vietnam, namely, the shift of the global value chain and
investment system and the resurgence of the contactless
economy.
There are two trends that are not entirely new but
accelerating thanks to Covid-19, said Ms. Carolyn Turk, Country
Director of the World Bank in Vietnam. “If Vietnam
implements the reforms in these two areas as drastically and
effectively as the way it handled the Covid-19 health crisis, then
it can completely take advantage of these two trends to return to
the path of rapid growth and achieving the goal of becoming a
high-income country by 2045,” said Ms. Carolyn Turk.
Covid-19 reveals fragility of global value chains that are overconcentrated in certain locations. The pandemic created a new
impetus for reshaping the global production network in a more
flexible direction. This trend has already occurred before due to
increasing protectionism. Shortening the global value chain and
diversifying its supply points provide special opportunities for
Vietnam to participate more deeply in global and regional value
chains. The World Bank estimates that increasing participation
in the value chain by 1% will increase per capita income by more
than 1% - twice as much as engaging in normal trade.
VRDP 2020 is the biggest policy dialogue of the year between
the Government of Vietnam and development partners. The
forum this year continues to be funded by the Australia-World
Bank Group Strategic Partnership - Phase 2 (ABP2).n

they can optimize costs as the space area ranges from 50 square
meters to 200 square meters and is managed by 2-3 employees.
The number of minimarts increased sharply in the first six months
of 2020, especially in second and third-tier locations. The potential
for this segment is huge as modern retail channels account for
about 25% of total retail sales and convenience stores hold less
than 10% of the share.
To better support the retail industry, experts and retailers in the
survey conducted by Vietnam Report proposed four key solutions:
Adding support through credit packages, investment incentives
and tax incentives (100%); completing the legal corridor and
creating an environment of fair competition among businesses,
especially online sales (66.7%), advising businesses, especially
SMEs, on digital transformation (66.7%) and supporting linkage
with suppliers (44.4%).n
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How Businesses Benefit from
“renovation in export and import Quality inspection”
proofs of conformity
certification/inspection performed by a
certification/inspection agency to quality
Mr. Nguyen Van Can, General Director
inspection agency for re-examination; the
of the General Department of Vietnam
enterprise receive the quality inspection
Customs, said, many imports are subject
result from the specialized inspection
to specialized inspection. According to
agency; and finally, the enterprise submits
statistics from the General Department, as
the quality inspection result to customs
of December 31, 2019, about 70,000 items
offices for import procedures.
were still subject to specialized
The order and procedures of food
management and inspection, down 12,600
safety inspection according to the
items or 15.6% from 82,698 items (as of
ordinary inspection method conducted by
the second quarter of 2015. This outcome
customs authorities has two fewer steps
was well below the target of the
than those imposed by the specialized
Government of reducing by 50% goods
inspection agency: The enterprise receives
subject to specialized management and
notification of food safety inspection
inspection by 2018-2019.
results from the specialized inspection
The rate of imported goods subject to
agency. It submits food safety inspection
specialized inspection is high while the
results issued by the specialized
rate of detecting violations is very low.
inspection agency to the customs office
The rate of goods subject to specialized
for import procedures.
inspection has tended to decrease
The Trade Facilitation Project funded
gradually over the past years, from about
by uSAID conducted an independent and
30% in 2015 to 19.1% in 2019. The rate of
objective impact assessment of the
HIEN LE
detecting consignments that do not meet
Project. It calculated the time and cost
quality over the years is very low: only
saved for importers with goods subject to
from 0-0.03%.
quality inspection and food safety inspection in the new
Given current shortcomings, specialized inspection
inspection mode. The number of quality inspection and
procedures are still a burden for businesses. Therefore,
food safety inspection declarations fell by 86,166
following the direction of the Government, the Customs
declarations in a year, down 54.4% from 158,424
Management and Supervision Department under the
declarations (in 2019), to 72,258 declarations.
General Department of Customs drafted the Project.
The total number of days of quality inspection and
Accordingly, based on the list of exported and imported
food safety inspection that companies save from the new
goods subject to quality inspection plus relevant
inspection model in a year: 2,484,038 days (down from
mandatory technical regulations issued by authorities that
3,965,394 days to 1,481,356 days). The cost saved for
carry out specialized management, customs authorities
enterprises in a year as a result of time reduction was
will apply the risk exposure management principle. High
more than VND881 billion (approximately uS$37.8
risk consignments will be chosen for specialized
million).
inspection or conformity assessment. Companies are
When the new form is applied, it will reduce the
responsible to the law for the quality of imported and
number of shipments that need to be tested, leading to a
exported goods in accordance with relevant technical
reduction in trade costs by reducing inventory
regulations. The Project is made for a 6-year roadmap
requirements and capital. This will make business more
with five detailed solutions of customs authorities, which
efficient. This will boost the growth of manufacturers and
will bring a comprehensive change for specialized
distributors, increase exports and final output. This will
inspection in the coming time.
bring in more good opportunities for the economy.
Based on the rate of specialized inspection data in
What are good for businesses?
2019 provided by the General Department of Customs,
According to the General Department of Customs, the
the Trade Facilitation Project funded by uSAID based on
order and procedures for quality inspection of imported
data in the World Bank’s Doing Business Report
goods conducted by customs authorities have three fewer
estimated that the cost saved for the economy with the
steps as compared to those imposed by relevant
new form amounted to VND9,285 billion (approximately
specialized inspection agencies: The enterprise submits
uS$399 million) a year.n

many shortcomings in
specialized inspection

The General
Department of
Vietnam Customs
has urgently
completed the
draft “Export and
Import Quality
Inspection Form
Renovation”
Project and a draft
report on review
and proposed
settlement of
problems caused
by customs laws to
the Government.
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CuSTOMS & BuSINESSES IN PARTNERSHIP FOR DEVELOPMENT
Fight against Rules of Origin Violations and Trade Fraud

ORIGIN FRAUD PREVENTION

Coordination of many agencies needed
The entry into free trade agreements
(FTAs) offers Vietnamese goods more
opportunities to expand export markets.
But, this process is also coupled with the
risk of goods faked with Vietnamese origin
and it may lead to the risk of being
penalized with safeguard measures.
risks remain
According to current regulations, the Certificate of Origin
(C/O), entitled to export tariff preferences, is granted by the
Ministry of Industry and Trade of Vietnam. The number of
preferential C/O has increased by 20-25% annually in the past
five years, from 323,000 C/Os in 2013 to 900,000 C/Os in 2019.
In 2020, the Government planned to increase the export
value by about 8%, a reasonable goal because, in addition to
traditional export markets, with 16 FTAs signed and negotiated,
Vietnam has a broad way for its exports to be present more in
the world because of tax exemptions. But the downside comes
from this good aspect. Many companies will seek ways to take
advantage of the Vietnamese origin of goods, even fake
Vietnam's C/O to get incentives or illegally evade trade
remedies, while many partners in the world are increasingly
using trade remedy measures, such as anti-dumping tax, antisubsidy tax and safeguard tax. This will cause a lot of
unexpected, undesired consequences while weakening
exportability of affected countries.
Through the surveys, the Ministry of Industry and Trade
made a list of 25 commodities highly likely to be faked in origin,
including many key exports of Vietnam. The Ministry also tells
common fraudulent methods and tricks of origin: Goods are
manufactured in foreign countries and imported into Vietnam
and then labelled “Made in Vietnam” with the package and
warranty displayed in Vietnamese language, headquarters,

website and warranty centers in Vietnam. Or, when goods
imported from abroad, labeled with the origin of goods on the
package. But, when being brought into circulation or domestic
consumption, the original label is peeled off and replaced with a
new label with “Made in Vietnam” or “Vietnam’s origin”.
In some cases, a company established many subsidies and
each subsidiary imported some components and then put them
together and labelled “Made in Vietnam” or “Originated from
Vietnam” to deceive domestic consumers.
In particular, many foreign traders take advantage of
Vietnamese enterprises to provide transit transport services
or temporary import for re-export to forge Vietnam’s C/O
to fraud the origin of goods.

Heavy measures against origin fraud

According to the Ministry of Industry and Trade, although
the rate of C/O subject to mandatory verification of origin to
total preferential C/O is very low, companies still falsify C/O
to gain preference. Meanwhile, the supported provision of
import and export data by customs authorities, especially C/O
comparison and consideration, for enterprises is still slow.
Moreover, some markets do not require import C/O, it is
harder to prevent origin fraud.
At a recent meeting on this issue, Minister, Chairman of
the Government Office Mai Tien Dung pointed out that
limitations in origin fraud prevention, especially in C/O
management, are partly due to the legal corridor that lags
behind ongoing occurrences. For example, the administrative
fine currently only ranges from VND3 million to VND20
million and violated goods are confiscated, re-exported, or
destroyed. In particular, ineffective enforcement is still due to
a lack of responsibility by a number of agencies and
individuals working in this field.
According to experts, first of all, it is necessary to grant
C/O linked to actual production inspection, labeling, and
original documentation. However, this needs the
coordination of many different agencies, not only the
Ministry of Industry and Trade, the
Vietnam Chamber of Commerce and
Industry (VCCI), but also other
The Ministry of
authorities such as the Ministry of
Industry and Trade
Finance, the Ministry of Public
Security and local authorities.
launched an action
Therefore, reviewing legal regulations
program with five main
and finding unreasonable points to
promptly adjust and improve effective
groups of tasks,
coordination is urgent.
focusing on completing
Particularly, the Ministry of Industry
and Trade, in addition to enhancing
the legal system of
administration outcome, is strengthening
goods origin and origin
information and data exchanges with VCCI
and the General Department of Customs
checking and
(GDC), enhancing supervision, protecting
verification.
honest enterprises and promptly handling
fraudulent acts of origin.n
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Clearance time at
noi Bai int’l airport
declines sharply

requirements and workflow regulations; and
worked with Noi Bai International Airport to
establish automatic connection with NSW and
its flight management system.
At the same time, Noi Bai International
Airport together with warehousing
companies and Vietnam Airlines surveyed the
current situation, researched international
connectivity standards in the aviation
industry, deployed connectivity and
automatic information exchange, and studied
and applied goods management numbers as
recommended by the World Customs
Organization. This management number is
uniformly used to exchange information and
manage goods before arrival time to transit
time through customs areas. QRCODE is
used to improve system automation.

After more than two years of
piloting (from October 2017),
the national single-window
(NSW) system and the
automated customs
monitoring system (VASSCM)
at Noi Bai International
Airport have proved very
Business facilitation
productive, meeting business
According to the Hanoi Customs
goals and requirements.
LE HIEN

A

ccordingly, 100% of airlines
have sent information to NSW.
VASSCM has connected to all
terminals at Noi Bai
International Airport. The
automated processing is stable at over 99.5%.
Clearance time per shipment has been
reduced from 3-6 hours to an average of less
than 10 minutes. On average, over 5,300
consignments are managed and monitored
through the system each day.
On September 29, the Hanoi Customs
Department held the opening ceremony of
NSW and VASSCM at Noi Bai International
Airport. Noi Bai is one of two major
international airports with the highest density
of passengers entering and leaving Vietnam.
Therefore, the deployment of NSW and
VASSCM is important to reduce time and
costs for businesses, ensure State management,
as well as meet customs reform and
modernization requirements.

Comprehensive innovation
In recent years, the connectivity and
information exchange between customs
authorities with port operators and airlines has
been still limited, making it difficult to track
and manage import and export goods, keeping
storage time long and storage costs high. The
Hanoi Customs Department has focused on
coordinating with the Customs Information
Technology and Statistics Department, the
Customs Management Supervision
Department, to review and complete
professional issues, system function

Department, the system has brought great
benefits to customs offices in management,
modernization and IT application of customs
procedures; and improved the effectiveness
and efficiency of customs inspection and
management. The time for checking,
monitoring and customs clearance of goods is
reduced from an average of 3-6 hours to less
than 10 minutes for each shipment, helping
businesses to lower costs.
Moreover, the deployment of the two
above systems also creates a premise to
apply risk management in inspection and
supervision, ensures highest focus on flights
and key objects, and prevents smuggling,
trade fraud and origin fraud of goods
through international airports amid very
high traffic volume. On average, 200
international flights a day and over 5,300
lots of goods are checked in at Noi Bai
International Airport. System utilities help
customs officers look up and check bill of
lading (B/L) information on customs
declarations filled and filed by declarants
with bill of lading information issued by the
airline or B/L issuer to detect and promptly
prevent (before, during and after customs
clearance) acts of correcting B/L
information, forging B/L to commit acts of
commercial fraud and smuggling by air.
As for warehouse operators and airlines,
the systems ensure information connectivity
between warehouse operators and airlines with
customs authorities in electronic form in place
of manual paper filing, thus saving time, costs
and human resources, while improving
competitiveness and business efficiency. NSW
and VASSCM ensure standard access in
accordance with international practices on
connectivity between customs authorities with
aviation companies.n
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real estate
Booms in
eastern
HCm City
Deputy Prime Minister
Truong Hoa Binh’s
consent to establish an
eastern city of Ho Chi
Minh City has stirred up
the real estate market
there, especially the
apartment market. This
has brought many great
opportunities for
developers, secondary
investors and end buyers
in the coming years.
NGUYEN MAI

T

hu Duc City or Eastern
City is expected to
become an independent
administrative unit
under Ho Chi Minh
City, established from the merger of
District 2, District 9 and Thu Duc
District. Thu Duc City will play a key
role in connecting Ho Chi Minh
City to neighboring provinces with
waterways, roads and metro lines
and developing trade thanks to its
strategic location in the “Golden
Triangle” constituted by three key
economic hubs: Ho Chi Minh City,
Binh Duong and Dong Nai.
Therefore, according to CBRE,
in 2015-2020, selling prices of luxury
apartments in District 2 increased by
an average of 7.3% a year, above the
average market growth. However,
the apartment market still has great
potential to increase prices in the
future. The secondary market has
expanded significantly since 2018 as
the metro line has gradually
completed. The retail price is 25-75%
higher than the starting price. In the
2020-2025 period, new supplies in
the Eastern City will be quite
abundant, with an average annual
growth of 11.5%, or 15,000-16,000

new apartments a year,
outperforming supply growth in the
South (4.6%) and the West (5.3%) of
Ho Chi Minh City.
Critical infrastructure projects are
being built to connect the Eastern
City and other areas in Ho Chi Minh
City. In particular, outstanding works
include 19.8-km Metro Line 1 starting
from Ben Thanh Station in District 1
to the last destination - Long Binh
Depot in District 9, expected to be
completed by the end of 2021.
Since Metro Line 1 started
construction in 2012, many
apartment and trade center projects
have been established along this train
line, especially on Hanoi Highway in
Thao Dien, Binh An and An Phu
wards in District 2. Thu Thiem is also
one of the key areas in Eastern City,
covering 657 ha.
In Thu Thiem, the key urban area
of District 2, the upmarket segment is
key supply. Meanwhile, outside Thu
Thiem, projects will target customers
who are professionals and young
families who prefer convenience,
modern utilities and a dynamic
lifestyle.
According to CBRE, apartments
along Metro Line 1 will be traded
more actively to convenient
transportation connections. Prime
locations close to Metro stations in
East City will also attract branded
apartment projects.
Ms. Dang Phuong Hang, Chief
Executive Officer of CBRE Vietnam,
said, new projects in well-planned
residential or commercial centers in
East City will be preferred by many
buyers and their selling prices will be
higher. An Phu, Thu Thiem and
Saigon High Tech Park (SHTP) will
become key areas. With ample new
supply in the future, buyers and
tenants have more choices. Therefore,
developers in Eastern City also need
to pay attention to creating new and
innovative products to attract
customers.
Ms. Duong Thuy Dung, Senior
Director of CBRE Vietnam, added
that end-buyers and secondary
investors will choose apartment
projects along the Metro Line in East
City thanks to the convenient traffic
connectivity with other areas in East
City as well as Ho Chi Minh City.
However, buyers should consider
additional factors such as noise and
traffic congestion around the Metro
station, and pay special attention to
credibility, legal status and project
construction progress of developers.n

Deputy Prime Minister Trinh Dinh
Dung has signed a decision establishing
the Quang yen Coastal Economic Zone
in the Northeastern province of Quang
Ninh. Earlier this May, Quang yen was
added to the national plan on coastal
economic zones.
LE HIEN

Quang Yen Coastal economic Zone - new
push on northern development

L

ocated in the Southwest of Quang Ninh and on the border to Hai
Phong, the economic zone covers a total area of 13,303 hectares built
on two functional sub-zones: a nearly 6,900-hectare subzone for
seaport services and industrial zone named Dam Nha Mac, and over
6,400 hectares for urban area, high-tech sub-zone.
Quang yen was established with three development goals, the first of which is to enhance
the economic, trade and services connection with other coastal economic zones such as Van
Don, Dinh Vu – Cat Hai (in Haiphong) and Thai Binh, and develop socio-economic links
between economic zones and neighborhood areas. Investment attraction to Quang yen must
be in harmony with national defense and security, preservation and promotion of marine
ecosystems, historical and cultural relics in the zone.
Secondly, the ambition is to develop Quang yen into a center of industry,
services, logistics, and modern urban area of Quang Ninh and the Red River Delta
through synchronization of technical and social infrastructure, development of
hi-tech, environment friendly industries and R&D centers.
The two above goals must be achieved together with an improvement in workforce
quality, increased income and employment opportunities.
The decision will enter into force from November 15, 2020, from which the Economic
Zone Tax Package is automatically activated for every new project in Quang yen regardless of
investment size and number of employees. This is a game-changer in enhancing the investment
climate of Quang yen economic zone and Quang Ninh province, as it could act as a push factor
to lure more capital flow from overseas and domestic investors to the zone.
Before the establishment of Quang yen economic zone, many investors already saw its
huge potential and elaborated long-term business plans to reap the benefits, including DEEP C
Industrial Zones, an industrial zone developer backed by Belgian group Rent-A-Port.
“Connectivity, tax incentives are crucial criteria that investors take into
consideration in their search for an investment destination. Quang yen Economic
Zone, with improved regional and global linkages through a series of mega projects and
preferential tax incentives soon to be applied, satisfies both requirements,” said Mr.
Bruno Jaspaert, General Director of DEEP C Industrial Zones.
DEEP C invested in two industrial zones in Quang yen economic zone, namely Bac Tien
Phong and Tien Phong industrial zones, generally known as DEEP C Quang Ninh. Of nearly
6,900-hectares area of Dam Nha Mac subzone, DEEP C Quang Ninh occupies 1,680 hectares.
“Quang yen is well-positioned for us to go beyond the industrial zone concept and build a
seamless industrial zone ecosystem connected to seaports,” Mr. Jaspaert revealed the future
investment plan of DEEP C in sync with development goals of Dam Nha Mac sub-zone as an
industrial zone, seaports and associated services complex.
“Besides, 150,000-square-metre ready-built factory space in DEEP C Quang Ninh is
scheduled to be built and put into operation next year,” he added.
With the new change, Quang yen economic zone now has on offer all the factors that
are of prime concern in investment decisions: tax incentives, accessibility and
governmental support. To further enhance the investment climate and prepare ready
infrastructure for businesses to manufacture in a fast manner, Quang Ninh province is
calling for more experienced developers like DEEP C to raise the standard of industrial
infrastructures. These players will play an important role in growing Quang yen toward its
outlined path: a high-tech and eco-friendly economic zone that contributes to the regional
development of Hanoi – Hai Phong – Quang Ninh economic triangle.n
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GOLDLAND CON KHUONG

Creating prosperitY - uplifting life
Goldland Con Khuong,
an urban area project
invested by An Khuong
Real Estate Company
Limited, has now entered
the sprint finish of its
construction progress. A
gradual formation of a
modern, green city
promises to create a classy,
distinctive and attractive
life in Can Tho City.
ngoC Tung

Highlighted new
urban area

In recent years, the traffic
infrastructure in Can Tho City
has been constantly invested and
developed, helping connect it
seamlessly with localities in the
region, Ho Chi Minh City and
the whole country. As an
economic - education - health
center of the Mekong Delta, Can
Tho has a lot of opportunities to
The leaders and engineers of An Khuong Company regularly
attract investment and develop
inspect and urge on the progress of project implementation
industrial, service, tourism and
other sectors in the coming
construction, includes townhouse land
time, and draw a lot of experts, engineers
(561 lots), villa land (43 lots), and social
and workers to work and live, resulting in
housing land (348 adjacent houses,
high housing demand.
equivalent to 20% of the residential land
Grasping this trend, An Khuong
of the project). In addition, 2,164 square
Company launched Goldland Con
meters of land is used for multi-functional
Khuong Project under Decision
commercial and residential facilities.
3591/QD-uBND dated December 1, 2015
As mentioned above, Can Tho, the
of the Can Tho People's Committee. The
capital of the Mekong Delta region, is
project, covering 23.037 ha of land and
changing robustly into a civilized and
costing over VND402 billion for
modern metropolis. Like Phu My Hung

Green space - the distinctive value of the Goldland Con Khuong urban area
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urban Area (in Ho Chi Minh City), Goldland Con Khuong,
situated in Cai Khe Ward, Ninh Kieu District, is also planned to
become the center of the city. Can Tho, with modern urban areas,
meets development requirements in the new period.
Besides, the city set development requirements for Goldland
Con Khuong with its own values. That is to keep regional styles in
architectural construction, featured by low-rise houses, green
space, airy and fresh climate, carry a modern “body” but still
showing traditional virtues of southwestern people.
This requires investors to have devotion and vision and
adherence to the city’s leadership.
Goldland Con Khuong with a desire to create prosperity and
uplift the value of life, has shaped a sizable modern urban area
with very well-made design and synchronous infrastructure
investment. Specifically, the investor arranged 87,607 square
meters to build traffic infrastructure to ensure smooth
connectivity and 10,485 square meters for educational works.
In addition, Goldland Con Khuong demonstrates the value
of public service with essential amenities, such as an 18-story
trade center, shophouses, amusement park, modern
entertainment facilities, high-class resort and many other
utility services. The highlight of the project is the 14,142square meter park designed to create a green landscape, fresh
air and a friendly living environment.
When the project was designed, the investor was sensitive
to including the culture and humanity of the southwest as the
hub. The living space is friendly to the environment and
brings nature close to habitants. The houses are surrounded by
green trees and grass to generate fresh and cool air. It is not
only a place for families to live, but also a place to relax and
enjoy life after tiring working hours.
Besides, according to the old concept, “the best place to
live is near the market, the second best is near to the river.” To
build a house, a place near a river is preferred, because fertile
soil is good for agriculture, a favorable waterway is good for
trade development and the crowds will speed urbanization.
According to feng-shui, the land near the river is the land of
vitality and prosperity.
These elements are present in Goldland Con Khuong as it
lies next to the Hau River, on the arterial trade route of the
Mekong Delta, on fertile land where the green and coolness is
seen and felt all year round. In addition, this place is also
connected to Nguyen Van Cu Street, one of major and vibrant
streets of Can Tho City. Interestingly, just across the Con
Khuong Bridge, the bustling atmosphere gives way to
tranquility and romance of Goldland Con Khuong “oasis”.

attractive investment opportunity
Goldland Con Khuong has become a “magnet” to investors.
To achieve its business development needs and bring profit to
investors, the project developer has focused on developing
shophouses and business streets to obtain best investment value.
“A row of townhouses, an 18-story shopping center, modern
parks and entertainment facilities will release a new wind into the
Can Tho real estate market, becoming a new center of
entertainment and shopping for local residents and tourists,” a
representative of An Khuong Company affirmed.
With the motto "Prestige - Quality", right after taking on the
project, An Khuong Company carefully selected contractors to
meet construction requirements. up to now, the project has
already completed 82.56% of ground clearance; and levelled
320,000 cubic meters of sand (51.6% of designed volume).

Furthermore, the company has built over 50% of traffic
infrastructure, drainage system and pavements and other
facilities. The total disbursed budget is over VND202 billion.
From now to the end of the year, the company will
accelerate investment for infrastructure construction,
particularly social infrastructure (education, commercial
centers and high-end apartments). It will complete utilities,
services and trade facilities such as water parks, shophouses,
villas, townhouses and serviced trade centers, and is expected
to be put into operation in 2021 - 2022, fulfilling its
commitment to the Can Tho City People’s Committee.
According to a representative of An Khuong Company,
promoting what it has achieved with Goldland Con Khuong New
urban Area, in the coming period, An Khuong Company will
choose to invest in feasible projects, not only in Can Tho City but
also in other potential localities in order to bring valuable
products to customers. In this way, it can boost the name of An
Khuong in the Can Tho real estate market in particular and in the
Mekong Delta region in general.n

www.vccinews.com 19

SUSTAINABLE DEVELOPMENT

Chairwoman of Provincial People's Committee Nguyen Huong Giang chairs a conference on solutions to help businesses
overcome diﬃculties caused by the Covid-19 pandemic

BAC NINH

ongoing efforts for
Business Climate improvement
For four consecutive years
after 2015, the Provincial
Competitiveness Index
(PCI) of Bac Ninh province
did not reach the Top 10
(still in the Top 20).
However, in 2019, the
province made a big
breakthrough when its
standing rose to No. 4 in the
PCI Rankings with 70.79
points. This success came
from its relentless efforts to
improve the business
environment and enhance
competitiveness.
BUI LIEN

I

efining that improving the
business environment and
enhancing competitiveness
is a regular and long-term
task, Bac Ninh province has
carried out consistent actions to
achieve these goals. In 2016, the
province established a working
group to support local enterprises
and the “business doctor” model.
This model has enabled
authorities to promptly grasp and
resolve many problems for
enterprises. At the same time, to
prevent harassment of enterprises
and build a friendly, safe and
transparent business environment,
these “business doctors” consulted
and supported 13 companies to
solve their outstanding problems,
for example Thien An
Pharmaceutical Co., Ltd in Que
Vo II Industrial Park and Binh
Minh Paper Joint Stock Company
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at Phu Lam Industrial Complex.
To date, the “business doctors”
have received and resolved more
than 300 complaints about
difficulties and problems from
local enterprises; and acted as a
matching bridge for enterprises
and the government to meet and
seek solutions to remove
bottlenecks and difficulties in the
shortest time. In addition to the
effective “business doctor” model,
over the past years, Bac Ninh
province has carried out many
innovative solutions and
initiatives for administrative
procedure reforms to improve
investment attraction and business
facilitation, especially dialogues
between authorities and small and
medium-sized enterprises (SMEs).
In 2019, the province conducted
eight business dialogues where a
lot of problems were resolved.

Those efforts were illustrated
in its PCI ranking in 2019, which
climbed 11 places to No. 4 with
70.79 points. Eight out of 10
component indexes went up. The
transparency index increased
from No. 53 in 2018 to No. 6. The
informal charge index rallied from
No. 51 in 2018 to No. 6. The legal
institutions index climbed from
No. 40 in 2018 to No. 1 in 2019.
To pick up two declining
indices in 2019 (market entry and
labor training), Bac Ninh is
stepping up the review of public
administrative procedures at
reception and delivery units on
the province’s electronic system,
regularly updating changes in
administrative procedures;
launching more online public
services of Level 3 and Level 4 for
some administrative procedures;
building annual and 5-year
human resource development
plans; and expanding vocational
training system and training employment cooperation. The
province also urged strengthening
association of local job placement
centers with industrial parks to
connect and support enterprises
in training and recruitment.
Besides, it assigned officials to
develop and forecast human
resources to ensure stable supply,
create multidimensional
information channels and connect
training schools across the
country with local businesses to
attract qualified workers.
Chairwoman of Bac Ninh
Provincial People's Committee
Nguyen Huong Giang said, in the
coming time, the province will
speed up settlement and
prevention of bureaucratic
harassment of people and
businesses, and further improve
its PCI Index. unit leaders will be
seriously sanctioned if they lack
responsibility in reforming public
administration, improving the
business environment and settling
petitions from citizens and
enterprises. Bac Ninh will further
strengthen the performance of
provincial and district public
administration centers to boost
public and business satisfaction.n

USAID/Vietnam Mission Director Michael Greene and VCCI President Vu Tien Loc
give the trophy and certiicate of recognition to Bac Ninh province, one of the
top performers in the 2019 PCI rankings
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THAI NGUYEN PROVINCE

fostering oCop development
The One Commune
One Product (OCOP)
Program promises
important leverage to
boost investment in
agricultural production
linked to processing,
connecting consumer
markets along value
chains, developing the
economy and raising
income for Thai
Nguyen people.
THANH NGA
Thai Nguyen province has many advantages for tea industry development

B

eing famous to domestic
and foreign tourists far
and wide, Tan Cuong
tea is a traditional
product of local people.
The tea has a strong and durable
aroma and slightly harsh taste,
which is very attractive. In addition
to the endowment of natural
conditions, the quality of Tan
Cuong tea is also created from
growing, caring, processing and
preserving practices.
Like Tan Cuong tea, Dong Hy
tea (Minh Lap commune, Dong Hy
district) is also a key local product.
This is also one of three strong
agricultural products: Dong Hy tea,
Phuc Thanh honey and Viet Cuong
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vermicelli, selected and upgraded by
Thai Nguyen province from 2019 to
2025 to add to the OCOP program.
Made according to VietGAP
standards, the selling price is
VND250,000-300,000 per kilogram,
4-5 times higher than that of
traditionally grown tea. Farmers can
earn VND300 million a year on a
hectare of tea.
Currently, Thai Nguyen
province has 19,000 ha of tea in
nine districts and towns and plucks
nearly 200,000 tons of fresh tea
buds a year. Thai Nguyen tea is
consumed in both domestic and
foreign markets, of which the
domestic market accounts for 7080%; only about 20-30% of
processed tea is for export.

To bring its tea to more foreign markets, Thai Nguyen province has
issued a decision to register for a collective trademark of Thai Nguyen Tea in
China, the united States and Taiwan - the key markets for Thai Nguyen tea
in the coming years.
In addition to the famous tea brand, Thai Nguyen province is known to
many people for Thau Dau sticky rice (Phu Binh district). The rice grain is
big round, beautifully white. When it is cooked, the fragrant rice is very
delicious, hardly tasted elsewhere. The product was recognized as a collective
brand of Phu Binh Thau Dau sticky rice by the National Office of Intellectual
Property under the Ministry of Science and Technology in 2012.
In 2016, the People's Committee of Cam Gia Ward received the collective
brand of Cam Gia cherry blossom. Cherry blossom growing was started in
Cam Gia more than 20 years ago. Currently, 227 households are growing
nearly 45,000 cherry trees on a total area of more than 8.5 hectares. Cam Gia
Ward planned to increase the acreage to 15 ha by 2020 and effectively
manage, use and develop the collective brand of Cam Gia Cherry Blossom.
Thai Nguyen currently has nearly 200 products qualified to become
OCOP products, categorized in food and beverage, herbal medicine, souvenir
- decoration - interior, and travel services. At present, some cooperatives and
producers have registered agricultural products for being OCOP products of
the province, including Tan Cuong tea (Thai Nguyen City), Viet Cuong
vermicelli (Dong Hy district), Hung Son and Binh Thuan organic vegetables
(Dai Tu district), uc Ky sticky rice sauce (Phu Binh district), and Bao Thai
Dinh Hoa rice (Dinh Hoa district).

Uplifting local specialties
The Ministry of Agriculture and Rural Development piloted the OCOP
model in some localities in 2008. On May 7, 2018, the Prime Minister issued
Decision 490/QD-TTg approving the National OCOP Program for the 20182020 period. By March 2019, 40 out of 63 provinces and cities carried out
actions and plans to implement the OCOP Program.
With many strong potential agricultural products, the deployment of
OCOP program is key to increase incomes for farmers, increase product
value and protect the environment. On September 12, 2018, Thai Nguyen
province issued Plan 108/KH-uBND to carry out the OCOP Program in
2018-2020 and further to 2025. Recently, Thai Nguyen province is taking
steps to complete the OCOP Project to submit to competent authorities for
approval.
under the Project, Thai Nguyen province is fostering communications
and guidance on OCOP, receiving registration for product ideas, plans and
business projects, developing OCOP products, building management,
monitoring and evaluation systems, building product brands, supporting
OCOP product introduction, marketing and trade promotion, building
OCOP product showrooms and sales points, forming the infrastructure
system for introducing and selling OCOP products in tourist areas,
residential areas, supermarkets, traditional markets, and provincial and
district administrative centers.
Thai Nguyen province will spend more than VND700 billion for OCOP
Project in 2019 - 2025, of which over VND70 billion will come from the
provincial budget, VND60 billion from the district and commune budget,
VND240 billion from integrated funding support programs, and VND240
billion from social sources.
Mr. Tran Nho Huong, Director of Thai Nguyen New Rural Development
Office, said that OCOP significantly helps improve the quality, effect and
success of the National Target Program on New Rural Development, tap local
potential strengths and advantages, develop standard products, enhance
competitiveness, and meet market demand amid international integration. The
program has positively shaped production practices, directed people toward the
market economy, and promoted production development in rural areas.n

Vietnam EtE 2020,
Enertec Expo 2020 to
take Place in Nov 2020
The 13th International
Exhibition on Electrical Technology
& Equipment (Vietnam ETE 2020)
and the 10th International
Exhibition on Products,
Technologies of Energy Saving &
Green Power (Enertec Expo 2020)
is scheduled to take place at Saigon
Exhibition and Convention Center
(SECC), Ho Chi Minh City on
November 5 - 7, 2020.
Vietnam ETE 2020 and Enertec
Expo 2020 are an ideal opportunity
for businesses to introduce their
products, promote brands, make
contacts and overcome difficulties
in business operations.
The two exhibitions are hosted
by the HCM City Department of
Industry and Trade, and organized
by C.I.S Vietnam Advertising &
Exhibition Joint Stock Company,
the HCM City Supporting
Industries Development Center and
Ho Chi Minh City Power
Corporation (EVN HCMC).
The Two exhibitions with nearly
250 booths, covering 5,500 square
meters, will be attended by leading
domestic and international brands
such as EVN HCMC, Dien Quang,
GELEX, LS Vina, CHINT, Thinh
Phat, Saigon Gia Dinh Electricity,
VES, Solar Z and Eco Powertec. A
series of activities will be organized
with the two trade fairs, including
product demonstrations, trade
connections, workshops, forums
and field visits to boost trade
promotion, technological
innovation and investment
attraction.
With many attractive and
practical activities, this year's
showcases are expected to welcome
about 20,000 visitors to reaffirm the
role of the most prestigious and
professional annual events in the
green power and energy equipment
industry in Vietnam.
More information is available at:
- Website:
http://vietnam-ete.com/
- Facebook: https://www.
facebook.com/vietnamete/
H.ly
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simplifying administrative procedures
for e-government development
In order to develop e-Government
from central to local levels, public
administration reform is the most
important thing. This factor
accelerates the digital transformation
of the country where people and
businesses are placed at the center.
THU HA

Efforts for online public service portal
deployment
In recent years, information technology application is
synchronous across governmental agencies that provide public
services for people and businesses. Mr. Ngo Hai Phan, Director
of the Administrative Procedures Management Bureau under
the Office of Government, said, central and local authorities have
launched online public services and managed to improve the
quality of administrative procedures. As high as 97.3% of
procedures are handled on time. The rate of providing
administrative procedures in the electronic environment has
increased rapidly. The rate of administrative procedures in the
electronic environment through public services has also
increased, especially at ministries.
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After nine months of operation, the National Public
Service Portal has provided 1,194 online public services,
with 6,842 administrative procedures at four levels of
government. The online payment system has processed
13,600 transactions. The public service portal has also
reached over 60 million visits, over 235,000 registered
accounts, more than 15 million synchronized records, and
over 295,000 records conducted online.
At the workshop on “Developing E-Government and Online
Public Service Portal towards Digital Government - Models and
Technology Solutions”, Mr. Truong Gia Binh, Vice Chairman of
Advisory Council for Administrative Procedures and President
of the Board of Directors of FPT Corporation, affirmed that
offering people the most convenient and easiest services will
accelerate the digital transformation of the country.
However, according to experts, Vietnam needs to build a
legal system to create a foundation for technological
development. It is especially necessary to set up a fixed rate
of IT spending on total GDP income, as a basis for
ministries and agencies to apply and comply with.
According to workshop delegates, the appropriate budget
level should be close to 1% of total GDP income to create
motivation and leverage for key projects and actions.

toward digital government for people and
businesses
Vietnam has identified that building an e-government
toward a digital government, a digital society and a digital

economy are among top priorities to create solid
foundations for comprehensive digital transformation in the
2021-2030 period. Accordingly, the construction of egovernment and digital government in Vietnam has seen
many positive changes in recent years. Vietnam has
increased 13 places since 2016 according to the united
Nations E-Government Ranking Report. In 2020, it climbed
two places in the rankings to No. 86 out of 193 countries in
the world, No. 23 out of 47 in Asian countries and No. 6 out
of 11 ASEAN countries.
In addition, authorities and businesses have accelerated
information technology application to many essential areas
such as transport, education or health. In the transport field,
according to traffic management experience, given an
overloaded traffic infrastructure in big cities, applying
information technology to traffic data management will help
smart urban management. In addition, one of the most effective
IT applications in education is to deploy online teaching and
learning during the Covid-19 pandemic outbreak. After only a
short time, online teaching and learning has motivated learners
to approach and gradually get used to mining huge learning
data on the internet. Besides, the story of digital transformation
in health is also showing positive effects, especially in the
context of the Covid-19 pandemic. The health sector is strongly

EVFta Preferential tariffs Introduced
for 2020 - 2022
The Government recently issued Decree
111/2020/ND-CP on Vietnam’s preferential export
tariffs and special preferential import tariffs to
implement the Eu - Vietnam Free Trade Agreement
(EVFTA) in the 2020-2022 period.
Preferential export tariffs specified in Appendix I
attached to the Decree include goods codes, description
of goods, and preferential export tax rates for different
stages to export countries prescribed in the trade deal,
including the Eu member states and the united
Kingdom of Great Britain and Northern Ireland, for
each goods code.
The decree specifies conditions for applying
preferential export tariffs under the EVFTA Agreement.
Accordingly, goods eligible for preferential export tariff
rates shall have to satisfy the following conditions:
Goods imported into territories under EVFTA; goods
exported to Eu member countries and the united
Kingdom of Great Britain and Northern Ireland; being
issued with customs declaration of export consignment
originated from Vietnam.
To be eligible for special preferential import tariff
rates under the EVFTA, imports shall have to meet the
following conditions: Goods specified in the Appendix II
attached to this Decree; imported into Vietnam from
territories of the Eu member states as prescribed in
Appendix III attached to this Decree, the united
Kingdom of Great Britain and Northern Ireland, the
Principality of Andorra, the Republic of San Mario; and
Vietnam (goods imported from non-tariff zones to the
domestic market); and meeting all regulations on the

applying IT to raise the quality of medical examination and
treatment and better service for people.
According to Mr. Pham Anh Tuan, Deputy Minister of
Information and Communications, according to the goal of
digital transformation to 2025, Vietnam will basically complete
digital transformation in Party and State agencies. By 2030, it will
complete building a digital government. However, this is a long
journey that requires consistent efforts, especially the leading
role of central and local authorities and businesses.
Mr. Ngo Hai Phan, Director of the Administrative
Procedures Management Bureau under the Office of
Government, said that the deployment of public services to
people and businesses is also a digital transformation in
relations between the government with the people and the
business. Each online public service is involved with many
different agencies. Therefore, it is necessary to have
coordination and co-work to find optimal solutions. Local
offices must be responsible for leading reforms and the
Department of Information and Communications is
responsible for leading technology and connectivity. He
emphasized that people will be placed at the heart of this
process. Procedures that many people use at high
frequency must be prioritized and optimized for best
experiences of people.n

origin of goods and having certificates of origin as
prescribed under the EVFTA.
thu Ha

FdI Value reaches US$21.2 Bln in
Nine months 2020
Foreign direct investment (FDI) reached uS$21.2 billion
in the first nine months of 2020, down 18.9% year on year,
and disbursed FDI value was uS$13.76 billion, down 3.2%,
according to the Ministry of Planning and Investment.
Foreign investors invested uS$10.36 billion in 1,947 new
projects from January to September, down 5.6% in value
and 29.6% in projects from a year-ago period.
They registered to add uS$5.11 billion to 798 projects in
the nine-month period, up 6.8% in value but down 23% in
projects year on year. Notably, the Southern Vietnam
Petrochemical Complex Project in Ba Ria - Vung Tau
province and West West Lake urban Center added uS$1.39
billion and uS$774 million.
Foreign investors invested in 18 fields, led by the
processing and manufacturing sector with nearly uS$9.9
billion (accounting for 46.6%), followed by the electricity
production and distribution sector with uS$4.3 billion
(20.6%), the real estate sector with nearly uS$3.2 billion and
uS$1.3 billion.
Investors from 111 countries and territories invested in
Vietnam, led by Singapore with uS$6.77 billion (32%),
followed by South Korea with uS$3.17 billion (15%) and
China with uS$1.87 billion (8.8%). Japan, Thailand and
Taiwan were also major investors.
Ha Vu
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POTENTIAL - VINH PHUC PROVINCE

Vinh phuc successfully accomplishes “double tasks”

V

inh Phuc province
families, policy-protected
beneficiaries, and the poor. The
has witnessed
Department of Labor, Invalids
stable
and Social Affairs has directed
socioeconomic
10 businesses and cooperatives;
development since
and certified 32 enterprises
the start of the year. The
with more than 1,800 laid-off
province has focused on
employees. The Vinh Phuc
developing agricultural
Social Security received official
production, maintained positive
letters requesting suspension of
recovery momentum for
payment to retirement and
industrial production, and
survivorship funds from 20
expanded trade and service to
companies. The Vinh Phuc
meet people’s production and
Confederation spent over
under the all-embracing, firm and Labor
consumption needs. It has also
VND1.4 billion supporting
sped up construction projects,
focused leadership of the Party;
nearly 2,850 union members
boosted credit and banking
and workers according to
with
the
flexible
and
creative
activities to fund borrowing and
643 of the Vietnam
administration of the government Decision
investment needs. These
General Confederation of
successes came from the
and the consensus and support of
Labor.
province’s outperformance of
As for power tariff
businesses
and
people,
Vinh
Phuc
the “double tasks” - preventing
reduction as per Document
has successfully carried out
the Covid-19 pandemic and
2698 of the Ministry of Industry
promoting economic
and Trade, EVN Vinh Phuc
socioeconomic targets in the first
reduced electricity prices by
development.
months
of
2020.
VND138 billion for 214,180
In response to the
customers from April to June.
Government's Resolution 42 and
NGUYET THAM
Particularly, to deal with entry
Decree 41, the Prime Minister’s
procedures, by August 2020, the
Directive 11, the State Bank of
Provincial People’s Committee
Vietnam (SBV)’s Circular 01,
requested the Immigration Department under the
the Vinh Phuc Provincial People’s Committee issued
Ministry of Public Security to grant entry permits for 793
many guiding documents, boosted information and
guidance on policies and regulations of central authorities foreign managers, experts and technicians working for
local enterprises. The province granted and regranted 85
to support enterprises and employees affected by the
work permits for foreigners.
Covid-19 pandemic for timely settlement. At the same
To realize socioeconomic development targets in 2020,
time, local authorities focus on carrying out their
“The Government and the National Assembly need to
assigned tasks, promptly resolve documents to support
promulgate support policies for automobile
enterprises and people quickly deal with difficulties and
manufacturing and assembly, including exemption of
restore business operations.
special consumption tax for domestically produced
Accordingly, following Circular 01 of the State Bank
components and have incentive policies for developing
of Vietnam, by August 2020, Vinh Phuc province had
strategic vehicles of small capacity, fuel-saving, and
11,450 new borrowers getting loans carrying an interest
environmentally friendly features,” said Chairman of the
rate 0.5-2% lower than old rates; exempted and reduced
Provincial People's Committee Nguyen Van Tri, adding
lending rates and rescheduled repayment time for 1,257
that “the General Department of Taxation and the
customers borrowing over VND3,550 billion;
General Department of Customs should study and
restructured repayment terms for 521 customers with a
consider for export processing enterprises to enjoy
combined outstanding loan of VND1,186 billion. On tax
incentives such as import duty exemption and reduction
support policies as per the Government’s Decree 41 and
for goods, machinery and equipment when they wait for
Resolution 84, the Vinh Phuc Taxation Department
being recognized as export processing companies.”
extended tax and land rental payment for 849 enterprises,
With timely support policies from central and
organizations, households, and individuals with a total
provincial authorities, especially the active participation
value of over VND765 billion. In response to the
of the business community and people, Vinh Phuc will
Government's Resolution 42 and the Prime Minister's
have driving forces for socioeconomic growth in the last
Decision 15, Vinh Phuc has funded over VND125.5
months of the year.n
billion for people with meritorious services or their
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striving to disburse
all public investment fund in 2020
In a regular meeting on
September 23 hosted by the
Vinh Phuc Provincial People’s
Committee on midterm
public investment plans in
2016-2020 and adjusted plan
for public investment capital
in 2020, Chairman of the
Provincial People's
Committee Nguyen Van Tri
requested relevant agencies
and localities to deal with
emerging problems to
disburse 100% of public
investment funds as directed
by Prime Minister Nguyen
Xuan Phuc and based on their
disbursement commitments
with the provincial
government.
TRAN NGOC

Binh Xuyen Industrial Park is the earliest industrial park in
Binh Xuyen District, Vinh Phuc Province

A

ccordingly, as
for the
adjustment of
the mediumterm public
investment plan in the 20162020 period, Chairman
Nguyen Van Tri requested the
Department of Planning and
Investment to receive
comments from meeting
attendants, and complete a
report on these adjustments
for the Provincial People’s
Committee to submit to the
Provincial Party Committee
and the Provincial People's
Council. Provincial
departments are requested to
actively remove problems in
investment procedures for
districts and cities; review and
consider investment
procedures for projects,
especially projects that must
conduct coercive measures
for site clearance and
construction protection.
Investors focus on making
specific and detailed
disbursement plans for each
project in the following
months and complete
payment procedures for
project contractors. The
Department of Planning and
Investment, the Department
of Finance, the Department of
Transport, the Department of
Construction and district
governments will review and
calculate public investment
funding plans and investment
projects for the 2021- 2025
period.
As for the
recommendation on
authorizing the Vinh Phuc

Industrial Parks Authority to
conduct design evaluation
and license construction in
industrial parks in Vinh Phuc
province, Chairman Tri
assigned the Vinh Phuc
Industrial Parks Authority,
the Office of the Provincial
People's Committee and the
Department of Justice to
receive opinions from
attending delegates, complete
the content and make a report
for the Provincial People's
Committee to submit to the
Provincial Party Committee
and the Provincial People's
Council for consideration.
After listening to the
report on settlement of
existing matters concerning
land in the province by the
Department of Natural
Resources and Environment,
Chairman Tri requested
districts and cities to
strengthen their
administration and settlement
of land violations. The
department will focus on
solving existing land matters
for localities in 2020. The
Office of the Provincial
People's Committee will issue
notices on settlement of land
violations to concerned
agencies and localities.
At the meeting, attending
delegates also raised their
opinions on proposed land
auction regulations in the
province. They expected that
the Provincial People’s Council
will issue a resolution on some
policies to improve law
information and education in
the province in 2021-2025 and
a resolution on investment
policies for 2021.n
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FDI FIRMS

important Contribution to local
socioeconomic development
Foreign investment attraction in Vinh Phuc province
in the past years has produced positive results.
Foreign direct investment (FDI) companies have
made important contributions to local socioeconomic
development, created more jobs, promoted average
GRDP growth, and increased local budget revenue.
In the 2016-2020 period, FDI firms paid nearly
VND115.5 trillion to the State budget.
NGUYET THAM

A

ccording to the report of the Department of Planning and
Investment, Vinh Phuc province will have 444 valid FDI projects
with a total registered investment fund of uS$5.02 billion by the
end of 2020. In the 2016-2020 period, the province licensed 265
new FDI projects with uS$1,354.52 million and allowed 202
projects to add over uS$1,213 million to their investment base. Among 18
countries and territories investing in Vinh Phuc, South Korea currently takes the
lead with 207 projects and uS$2.207 billion, followed by Japan with 47 projects
and over uS$1.169 billion and Taiwan with 37 projects and uS$943.66 million.
With the timely execution of investor support mechanisms and policies,
more FDI companies are doing successful business and thus contributing more
to local socioeconomic development.
FDI projects got uS$1.696 billion disbursed in the 2016-2020 period. In
particular, in this period, FDI companies accounted for 56-70% of industrial
output value, achieved export value of uS$19.480 billion; employed about
150,000 workers and paid VND115,483 billion to the State budget, accounting
for about 65% of total State budget revenue of the province.
In the coming time, the investment flow from South Korea and Japan
is forecast to rise rapidly as Thang Long Vinh Phuc Industrial Park Phase 2 is completed and Dong Soc Industrial Cluster comes into
operation. Along with that, Vinh Phuc will draw many investment
projects from European countries and the united States.
To utilize advantages to approach and attract world-leading investors
from developed countries to hold new and advanced technologies,
modern governance and international competitiveness in sectors that
produce high added value and are environmentally friendly, Vinh Phuc
will further improve the business environment to achieve three good
goals: Good and comprehensive legal environment, good technical
infrastructure and good business service.
It cannot be denied that the FDI sector significantly contributes to
local economic development. However, besides economic goals, when
calling for foreign investment, Vinh Phuc also expects foreign investors
to transfer technology to domestic enterprises. FDI enterprises are hoped
to be the nucleus to connect local domestic enterprises to join global
supply chains, enhancing the value of Vietnamese goods in general and
of Vinh Phuc province in particular.n
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strengthening
administrative
reform, improving
environment to
draw investors
Recently, the Vinh Phuc
Industrial Parks Authority
has accelerated information
technology application to
ease the settlement of
administrative procedures
for investors, and quickly
instructed and supported
them to deal with formalities,
particularly through the
Provincial Public
Administration Center.
NGUYET THAM

A

ccordingly, the Vinh Phuc IPs
Authority has operated industrial
park management software,
opened training courses, and
instructed businesses to update
software data to enable it to grasp operations of
tenants in industrial parks and attract more
investment funds into local industrial parks.
Immediately after the Government issued the
Master Program for State Administration
Reform in 2011-2020, the Vinh Phuc Industrial
Parks Authority informed and disseminated
documents on public administration reform
issued by authorities of Vietnam and Vinh Phuc
province through conferences, at agency
briefings, on document processing software and
electronic information portal. In 2011-2020, the
Vinh Phuc IPs Authority issued 72 directive and
executive documents on public administration
reform; organized two training conferences, one

workshop on public administration reform for
the business community in industrial parks, 41
conferences on new legal regulations and
instructions on settlement of administrative
procedures. These events attracted the
participation of thousands of attendants.
Following the direction of the Vinh Phuc
Provincial People’s Committee, the Vinh
Phuc IPs Authority has regularly reviewed all
administrative procedures within its
jurisdiction. After reviewing, the Vinh Phuc
IPs Authority proposed reducing by 25% the
time needed to settle 17 administrative
procedures, helping reduce regulatory
compliance costs for tenants in industrial
parks. Currently, 100% of its administrative
procedures are fully disclosed on the website;
100% of employees are provided with official
email accounts; 100% of incoming and
outgoing documents are updated and
processed on the software, helping reduce
administrative documents, sending and
receiving time, and strengthening
information security.
From 2011 to the first quarter of 2020, the
Vinh Phuc IPs Authority received 7,292 records
and completed 7,245 records, of which 7,152
were made on time or ahead of time,
accounting for 98.72% of solved records; 93
records were delayed, accounting for 1.28%;
and 47 records were pending. The number of
punctually or prematurely processed records
accounted for a high proportion. In particular,
in the 2011-2020 period, the board did not
receive complaints about bureaucratic
harassment of public employees from
organizations and enterprises.
With its efforts to reform administrative
procedures, in the year to date, despite
considerable impacts of the Covid-19
pandemic, local industrial parks managed to
attract 15 new FDI projects and two fresh
DDI projects, bringing total valid projects to
369, including 63 DDI projects with nearly
VND15 trillion of investment capital and 306
FDI projects with more than uS$4.2 million.
Tenants in industrial parks are employing
over 90,000 workers.
In the coming time, the Vinh Phuc IPs
Authority will regularly review and simplify
administrative procedures concerning
industrial park management; improve the
quality of administrative complaint settlement,
minimize the rate of late settlement of records
filed by enterprises; enhance the performance
of single-window division, provide Level 3 and
Level 4 online public services. At the same time,
the Vinh Phuc IPs Authority will build a
contingent of qualified employees; upgrade
information technology infrastructure system;
improve the quality of information on the
website and apply information technology to
direction and administration of industrial park
development in Vinh Phuc province.n

VINH PHUC INDUSTRIAL PARKS AUTHORITY

equipping workers
with labor laws
Over the past time, the Vinh Phuc Industrial Parks
Authority (Vinh Phuc IPs Authority) has
disseminated labor laws to workers and employers;
strengthened administrative reform, and simplified
labor administrative procedures to create a favorable
environment for investors in Vinh Phuc and ensure
the rights and obligations of workers.
NGUYET THAM

V

inh Phuc currently has 18
industrial parks with a total
area of more than 5,200 ha.
By the end of July 2020,
industrial parks attracted
367 valid investment projects, including 62
DDI projects with a total investment
capital of over VND14,877 billion and 305
FDI projects with uS$4.207 billion.
Tenants in industrial parks have employed
about 90,000 workers, including more than 61,000 local workers, the rest being from
other provinces and foreign workers.
Mr. Bui Minh Hong, Director of the Vinh Phuc IPs Authority, said, “Carrying out State
management of labor in industrial parks, the Vinh Phuc IPs Authority has coordinated with
relevant agencies and localities to inform and educate employers and employees on labor
laws to ensure effective law enforcement. In 2019, the Vinh Phuc IPs Authority organized 12
conferences on legal dissemination and education for nearly 50 enterprises with more than
2,000 people. At the same time, it maintained regular and continuous monitoring of law
enforcement and current regulations such as registration of employment regulations,
collective bargaining agreement, payroll scale, termination report and overtime.”
Besides, the Vinh Phuc IPs Authority has strengthened inspection of labor law
enforcement across enterprises, promptly discovered shortcomings, problems and
mistakes in law enforcement, and requested enterprises to fix their shortcomings and
comply with current regulations. In 2019, it examined more than 70 companies and
supervised labor law execution in some companies such as ELK Dumo Vina
Company, KH Electronics Company and Vina Korea Co., Ltd. According to
assessment studies, the settlement of labor administrative procedures was carried out
quickly and seriously. Problems and difficulties in enforcing labor laws at enterprises
are promptly resolved.
Recently, the Vinh Phuc IPs Authority held a conference to communicate and
disseminate labor laws to over 200 employees at Solum Vina Co., Ltd based in Ba Thien
Industrial Park 2. At the conference, the Vinh Phuc IPs Authority disseminated labor
regulations on employment contracts, wages, bonuses, compulsory social insurance
regimes, labor disputes, occupational safety and health, and some new contents of the
Labor Code 2019, effective from January 1, 2021. This action helped improve workers’
understanding and awareness of labor laws, a foundation for workers to protect their
legitimate rights and interests and build a harmonious labor relationship between
employers and employees in enterprises in industrial parks.
In the coming time, in order to further improve the efficiency of State labor
management and ensure legitimate rights and interests of workers, the Vinh Phuc IPs
Authority will focus on planning and forecasting labor demands in the near and long
terms to better serve tenants in industrial parks.n
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strengthening security in
industrial parks

Vinh Phuc province has particularly
focused on State management in
construction in industrial parks.
Improper, illegal constructions have had
negative impacts on fire prevention in
industrial parks. Facing this reality, the
Vinh Phuc Industrial Parks Authority has
coordinated with relevant units to carry
out many solutions to strictly manage
construction in local industrial parks.
THANH LOAN

O

ver the past years, in order to gradually
strengthen State construction management
in industrial parks, the Vinh Phuc
Industrial Parks Authority has raised legal
knowledge of construction order to
businesses; guided the implementation of construction
projects for enterprises; publicly announced industrial
park planning and construction schemes and guiding
documents for enterprises to understand and implement;
seriously assessed and adjusted detailed industrial park
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planning; simplified administrative procedures to speed
up construction licensing progress for projects in
industrial parks; and intensified construction inspection
and supervision in industrial parks to detect and make
timely correction to construction works in violation.
In the year to date, the Vinh Phuc Industrial Parks
Authority has carried out a sudden inspection into
regulatory compliance of investment, construction and
environment at yMT Vina Co., Ltd - Vinh Phuc Branch;
and checked investment and construction activity at
Vietnam Precision Industry Company Limited I (Khai
Quang Industrial Park) and Good Paper Packaging
Industrial Co., Ltd (Ba Thien II Industrial Park). Good
Paper Packaging Industrial Co., Ltd was found carrying
out unlicensed construction. Thus, the company was
requested to immediately stop the construction, make and
submit an inspection and assessment report on
construction quality.
According to the Vinh Phuc Industrial Parks
Authority, construction violations in local industrial parks
are mainly attributed to rapid growth of investment and
construction amid a thin force of officials in charge of
planning management, construction licensing and
construction management. Meanwhile, their management
area is too wide and construction projects in the industrial
parks are so many, resulting in late inspection, discovery
and handling of violations. Moreover, at present, legal
provisions on construction order management in
industrial parks are revealing many problems. In order to
minimize construction order violations in industrial
parks, in the coming time, the Vinh Phuc Industrial Parks
Authority will promote communications, dissemination
and guidance of legal documents concerning investment
and construction for local organizations and businesses to
understand and implement. It has advised the Vinh Phuc
Provincial People’s Committee to issue guiding
documents on planning management, construction
licensing and construction order management;
strengthened construction inspection and supervision in
industrial parks.
At the same time, in order to avoid overlapping and to
be active in construction licensing and construction
management, based on its jurisdiction, the Vinh Phuc
Industrial Parks Authority advised the Provincial People’s
Committee to soon decentralize and authorize the Vinh
Phuc Industrial Parks Authority to perform State
management of planning and construction in industrial
parks as per Decree 82/2018/ND-CP of the
Government.n

Vinh phuc ips attract many projects

I

n August 2020, the Vinh
with initial investment
procedures, and five FDI
Phuc Industrial Parks
Industrial parks in Vinh Phuc
projects are preparing for
Authority issued new
province attracted 15 new FDI
operational termination. The
investment registration
projects
and
witnessed
32
disbursed value in August was
certificates to two
uS$30.81 million and VND10
projects, including one FDI
projects add investment funds,
billion.
project with a total registered
according to the Vinh Phuc
In August, the Vinh Phuc
investment value of uS$500,000
Industrial
Parks
Authority.
They
Industrial
Parks Authority
and one DDI project with
advised
and
proposed the Vinh
registered to invest a total of
VND100 billion (uS$4.3
Phuc
Provincial
People’s
million), and allowed seven FDI
uS$221.61 million, down 58%
Committee to consult the Prime
projects to add uS$82.27
year on year and equal to 67% of Minister and the Standing
million to their registered
Board of the Provincial Party
the full year plan.
investment fund. In the month,
Committee for auctioning landlocal industrial parks attracted
use rights and get advance
NGUYET
THAM
uS$82.77 million and VND100
money from the Land
billion.
Development Fund for further
In the first eight months of
land compensation and ground
2020, industrial parks in Vinh
clearance in Tam Duong II Industrial Park - Zone B.
Phuc province attracted 15 new FDI projects and allowed
In September 2020, the Vinh Phuc Industrial Parks
32 projects to increase their investment value by
Authority granted investment certificates to 2-3 FDI
uS$221.61 million (fresh projects: uS$40.74 million and
projects with uS$15-20 million of investment capital and
existing projects: uS$180.86 million), equal to 42% of the
one DDI project with about VND180 billion. It guided
value in the corresponding period in 2019 and 67% of the
and supported tenants to carry out projects, expected to
yearly plan. They also drew two new DDI projects and
have 2-3 more projects to go into production; and
permitted two projects to invest VND414.66 billion (new
directed infrastructure development companies to
projects: VND393 billion and existing projects:
accelerate construction progress as approved by the
VND21.66 billion), equal to 16% of the value in the same
Provincial People’s Committee.n
period in 2019 and 50% of the yearly plan.
To date, the
number of valid
projects in
industrial parks is
369, including 63
DDI projects with
VND14,977.15
billion (uS$650
million) of
investment capital
and 306 FDI
projects with
uS$4.27 billion.
Among them, 314
projects are
operational,
accounting for
85.1% of total
projects, 21 projects
are under
construction, 29
projects are dealing
Ba Thien II Industrial Park - ideal destination for investors
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tenants in Vinh phuc ips
recruit many workers

I

n Ba Thien, Binh
Xuyen, Khai
Quang, Thang
Long Vinh Phuc
and other
industrial parks, workers
bustlingly come and go
every working shift.
Tenants also announce
their recruitment
information on bulletin
boards. unlike previous
years, salaries are quite
high, largely VND8-10
million a month.
SEKONEX VINA Co.,
Ltd., a wholly South
Korea-invested company,
which manufactures and
trades lenses for
smartphones, is seeking
to employ 200 female
workers at a monthly
individual salary of

Many workers have
been laid off due to the
Covid-19 pandemic.
However, foreigninvested enterprises in
Vinh Phuc provincebased industrial parks
still managed to
stabilize production
and ensure
employment for local
workers. To fulfil
orders from customers
in the last months of
the year, they continue
to recruit many
workers.
HA PHUONG
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VND8-12 million.
VINA uNION Co., Ltd, a wholly
South Korea-invested manufacturer of
electronic circuit boards and
semiconductor components is planning
to recruit 500 workers with a monthly
salary of VND8-10 million.
VINA KOREA Co., Ltd., a 100%
South Korea-owned maker of highquality knitted garments for export in
Khai Quang Industrial Park, is seeking
to recruit 300 workers with a monthly
income of VND7.5 - 9.5 million.
DKT VINA Co., Ltd, a South Korealed maker of electronic components and
soft printed circuit boards in Khai
Quang Industrial Park, is looking to
employ 500 workers with negotiated
salary.
Most businesses are committed to
ensuring employee benefits such as
salary, bonus, social and health
insurance, and a good working
environment.
According to the Vinh Phuc
Industrial Parks Authority, as of August
2020, industrial parks are home to 369
valid projects, including 63 DDI
projects with a total registered
investment value of VND14,977.15
billion (uS$650 million) and 306 FDI
projects with uS$4.27 billion. Among
them, 314 projects are operational,
accounting for 85.1% of total projects,
21 projects are under construction, and
29 projects are dealing with initial
investment procedures. Currently,
tenants in industrial parks in Vinh Phuc
are employing more than 90,000
workers and playing a substantial role in
job creation and socioeconomic
development.n

To assist businesses in
general and export
processors to overcome
difficulties, in addition
to issuing investment
support policies on
infrastructure
construction, Vinh
Phuc province has
actively organized
many direct dialogues
with investors and
businesses. At the same
time, the province
requested the Ministry
of Finance and the
Ministry of Planning
and Investment to seek
advice on solving
difficulties faced by
export processing
companies
NGUYET THAM

supporting export processors
to overcome Hardships

C

urrently, Vinh Phuc has
nearly 400 FDI companies
with over uS$5 billion of
registered investment
capital, including 300 in
industrial parks, of which 25% are export
processing enterprises.
under the Government's Decree
82/2018 / ND-CP on management of
industrial and economic zones, newly
established export processing enterprises
may have the waiting time for investment
certification extended because the
licensing must meet criteria imposed by
customs authorities as per Clause 1,
Article 30 of Decree 82 which states
“Export processing zones and export
processing enterprises may be applied
separate regulations on customs and nontariff zones, except for separate
regulations applicable to non-tariff zones
inside a border economic zone. The
export processing enterprise is specified
in the Investment Registration Certificate
or in a relevant document granted by a
competent investment registration agency
in case it is not required to carry out
procedures for an investment registration
certificate. The investment registration
agency is responsible for consulting
competent customs authorities on the
capacity to satisfy conditions for customs
inspection and supervision before issuing
an Investment
Registration
Certificate or a
certification
document to the
investor.”
Accordingly,
as for projects
applying for an
investment
certificate as an
export processing
enterprise, the
provincial
investment
registration
agency consults
customs
authorities of
Vinh Phuc
province before

granting a license. The consultation
process encountered problems, mainly
relating to tax-free business conditions,
inspection and supervision, and
competence criteria, making it hard for
the investment registration agency to
license an export processing enterprise as
per the 2014 Investment Law and its
guiding documents.
To remove difficulties for export
processors, on April 20, 2020, the Vinh
Phuc Provincial People’s Committee sent
a document to the Prime Minister asking
for assistance and direction to remove
difficulties in executing the Government’s
Decree 82 on export processing
enterprises. On June 9, 2020, the General
Department of Vietnam Customs issued
Official Dispatch 3778 on conditions for
customs inspection and supervision when
establishing an export processing
enterprise.
Accordingly, upon receipt of a written
consultation from the investment
registration agency as prescribed in
Clause 1, Article 30 of Decree 82, customs
authorities check contents for
competence certification. Certification
conditions include separated surrounding
hard walls, surveillance camera system,
surveillance camera image storage,
camera image data storage for at least 12
months, the camera system directly
connected to customs offices, and input
management system among other things.
If investors and enterprises already
have factories or rent factories that meet
criteria for gates, doors and surveillance
camera systems, they may be considered
for being granted the Export Processing
Enterprise Registration Certificate.
Companies are licensed for export
processing but still subject to usual
business conditions, they must submit
relevant documents to the Vinh Phuc
Industrial Parks Authority and the Vinh
Phuc Customs Department for inspection
and supervision. If qualified, they will be
entitled to preferential treatment applied
to export processing enterprises. They
must seriously comply with four
conditions in the Official Dispatch 3778
of the General Department of Customs to
avoid arising problems.n
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aligning investment with environment
In addition to
increasing the
investment fund,
fostering industrial
development and
environmental
protection have been
defined as key tasks to
achieve sustainable
development.
Accordingly, Vinh
Phuc issued many
directives and
resolutions on
strengthening
environmental
protection in
industrial parks and
handicraft villages. At
the same time, the
province has selected
and prioritized
projects deploying
modern environmentfriendly technologies.
THANH LOAN

A

ccording to statistics, industrial
parks in Vinh Phuc province
discharge about 9,800 cubic
meters of wastewater a day.
Wastewater generated from
manufacturing, industrial sanitation and
workers is diverse in composition and complex
in properties. Regarding solid waste, they
discharge about 165,000 tons a year, mainly in
solid and liquid forms, including waste
products, packages, paper, rags, coal slags, oilstick rags, waste oil residue, paint boxes,
fluorescent lamps and sludge. To treat waste
and wastewater to protect the environment in
industrial parks, when constructing industrial
parks, investors are obliged to comply with
regulations on waste discharge and waste
treatment and reserve land for planting trees
and water surfaces. All industrial park investors
must prepare environmental impact assessment
reports and confirm environmental protection
commitments; register waste source ownership,
exploit water surfaces for use in production, and
take measures to minimize negative impacts on
the environment. However, when they are in
operation, many tenants have not dealt well
with environmental protection. Many even rent
premises and factories and their investment for
wastewater treatment systems and waste
collection are asynchronous and unreasonable,
resulting in environmental disputes.
To solve this, Vinh Phuc province has
issued many directives, resolutions, plans and
decisions to enhance environmental
protection in industrial parks and handicraft
villages such as Resolution 02 -NQ/Tu of the
Provincial Party Committee on strengthening
management and use of natural resources in
the province to 2015, with a vision to 2020;
Action Plan to respond to climate change in
Vinh Phuc province in 2012-2020; Overall
Project on environmental protection in Vinh
Phuc province in 2006-2010, and to 2020;
actions to comply with the Law on
Environmental Protection. Therefore,
environmental protection in industrial zones
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has made positive progress, minimized
harmful effects of industrial production on
workers and living environment and ensured
sustainable development.
According to Vinh Phuc Industrial Parks
Authority, over 90% of wastewater treatment
systems of production and business projects in
industrial zones are now connected with the
shared systems (five out of nine industrial
zones have centralized wastewater treatment
systems and installed automatic monitoring
stations; two invested in wastewater treatment
systems but are yet to be operational). The
quality of treated wastewater in industrial
parks has been gradually improved and
basically ensured permitted standards before
being discharged into nature. Industrial solid
waste is collected and classified at facilities,
with a part being reused and the rest being
collected, transported and treated by
contractors. Most gas-generating facilities in
industrial parks installed exhaust gas
treatment and monitoring systems.
While investing in building and
completing essential infrastructure for
environmental protection in industrial parks
and handicraft villages, Vinh Phuc province
has strictly adhered to regulations on
environmental protection in approving
investment certificates policies; selected and
prioritized investment projects using modern
eco-friendly technologies. The province
rejected investment projects carrying with
outdated energy-consuming technologies;
resolutely disallowed producers from running
their environmentally disqualified facilities.
Last but not least, Vinh Phuc has
strengthened inspection and control sources
of environmental pollution, handled law
violations concerning environmental
protection; strictly conducted post-inspection
to prevent, detect and promptly treat waste
discharged by producers exposed to high-risk
pollution. At the same time, the province built
an environment database greenhouse gas
emission inventory; established and digitized
the environmental database for common use
across the province.n

Mr. Pham Quang Thang, Deputy Director of the Department of
Planning and Investment, at the online conference on investment
promotion between Vietnam and Japan

more Incentives for Japanese Investors
On September 9, 2020, the Vietnam Trade
Promotion Agency (Vietrade) under the Ministry of
Industry and Trade hosted an online trade workshop
“Connecting Vietnam - Japan investment”. The
workshop was cooperated by the Vietnam Trade
Office in Japan, the ASEAN - Japan Center (AJC) and
the Japan External Trade Organization (JETRO) in
Hanoi. Typical attendants were from the Ministry of
Industry and Trade, the Vinh Phuc Provincial
People’s Committee, Quang Ninh and Nghe An
provinces.
Mr. Pham Quang Thang, Deputy Director of the
Vinh Phuc Department of Planning and Investment,
introduced local potential advantages, support
policies and commitments of Vinh Phuc province.
Accordingly, in addition to applying highest
incentives in the regulatory framework set by the
Government of Vietnam on land rent and tax
exemption and reduction for machinery and
equipment import and export duties, Vinh Phuc
province has some other support policies such as
supporting documentation costs and location
recommendation procedures; supporting enterprises
to make industrial components on the list of priority
development. Besides, Vinh Phuc is committed to
providing investors with stable electricity around the
clock, ensuring infrastructure and providing essential
services to their project locations; making public and
transparent investment processes and procedures; and
implementing customs procedures and electronic tax
payment quickly.
In the coming years, Vinh Phuc will give priority
to investment projects using advanced eco-friendly
technologies, engaged in industrial park
infrastructure, automobile and motorcycle
engineering, electrical and electronic equipment,
supporting industries for electricity and electronics;
banking - finance, tourism, trade, service, urban
development, high-tech agriculture and agricultural
processing.

South Korea - the Biggest
Investor in Vinh Phuc Province
Vinh Phuc is always a top recipient of
external investment flows. Among investing
countries in the province, South Korea is
currently the biggest investor with 207 projects.
According to a report released by the
Department of Planning and Investment, Vinh
Phuc province will have 444 valid FDI projects
with a total registered investment capital of
uS$5.02 billion by the end of 2020. In the 20162020 period, the province attracted 265 new FDI
projects with uS$1.35 billion and allowed 202
projects to add uS$1.21 billion to their projects.
Among 18 investing countries and territories,
South Korea is currently taking the lead with
207 projects and uS$2.207 billion. The runnerup is Japan with 47 projects and uS$1.17 billion,
followed by Taiwan with 37 projects and
uS$943.66 million.
As expected, in the coming time, the
investment wave from South Korea and Japan
will increase rapidly because Thang Long Vinh
Phuc Industrial Park (phase 2) is completed and
Dong Soc Industrial Complex started to come
into operation. Besides, Vinh Phuc will attract
many investment projects from European
countries and the united States.
Quynh Ngoc
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Mr. Le Duy Thanh, Vice Chairman of Vinh Phuc Provincial
People's Committee and Mr. Tan Weiming, Deputy
Ambassador of Singapore

Singaporean deputy ambassador
Visits Vinh Phuc Province
Mr. Le Duy Thanh, Vice Chairman of Vinh Phuc
Provincial People's Committee, hosted a working
meeting with Mr. Tan Weiming, Deputy Ambassador
of Singapore to Vietnam.
At the meeting, Mr. Le Duy Thanh said, with the
right development policies and strategies, Vinh Phuc
has gained many important achievements after more
than 20 years of re-establishment of the province.
Higher economic growth than the national average,
State budget revenue and per capita income rising to
the top of the country are an important stepping
stone for the province to attract businesses to make
investment.
He hoped that, in the coming time, the Embassy
of Singapore in Vietnam will introduce Vinh Phuc to
many investors, especially those engaged in
infrastructure construction in industrial parks,
machinery and equipment manufacturing for hightech industry, high-tech agriculture, and
export-oriented agricultural development. He also
expected the embassy to support the province to
build, connect and promote tourism, and provide
best conditions for it to develop education and
training through training cooperation programs.
Mr. Tan Weiming affirmed that Vinh Phuc
province’s mechanisms and policies for investors are
stimulating businesses to come to Vinh Phuc. In his
capacity, he will work with his colleagues to
recommend projects and investors suitable to the
fields Vinh Phuc province is looking for cooperation.

Mr. Bui Minh Hong, Director of Vinh Phuc IIPs Authority,
receives Mr. Suzuki Hiroyuki, General Director of TOTO
Vietnam Co., Ltd

toto Group to Invest in Vinh
Phuc Industrial Park
Mr. Bui Minh Hong, Director of Vinh Phuc
Industrial Parks Authority, hosted a meeting with
Mr. Suzuki Hiroyuki, General Director of TOTO
Vietnam Co., Ltd and representative officers from
TOTO Group (Japan).
The host expressed his pleasure to welcome
representatives of TOTO Group to work and register
investment projects in industrial parks of Vinh Phuc
province.
Mr. Suzuki Hiroyuki said TOTO registered to
invest uS$100 million in a wholly foreign-invested
faucet and sanitaryware production factory in Thang
Long Vinh Phuc Industrial Park. The plant will
make 600,000 products a year, employ 1,300 workers
and pay VND20 billion of tax to the State coffers.
He asked the Vinh Phuc Industrial Parks
Authority to assist the project to get the investment
license soon.
Mr. Bui Minh Hong affirmed that Vinh Phuc
Industrial Parks Authority will always support the
company to obtain the investment registration
certificate to launch the project soon.
Nguyet tham
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Kích cầu du lịch nội địa cuối năm: an toàn, hấp
dẫn
toàn và sự yên tâm cho du khách, vốn là đối tượng trung tâm
của du lịch.

Khi Covid19 đã được khống chế, chương
trình kích cầu du lịch lần 2 được Tổng cục
Du lịch Việt Nam phát động, với mục tiêu:
Đặt sự an toàn của du khách lên hàng đầu,
nhưng vẫn truyền thông nêu bật tính hấp
dẫn của Việt Nam.
“Kích cầu Du lịch nội địa: Trải nghiệm Việt
Nam an toàn, hấp dẫn” hứa hẹn sẽ khởi sắc
hoạt động du lịch những tháng cuối năm
2020.

Sự vào cuộc tích cực của các địa phương cũng như các
doanh nghiệp trong thời gian qua, nhất là đợt kích cầu du lịch
nội địa trong các tháng 5, 6 và 7 đã rất thành công trên bình
diện toàn quốc. Trong giai đoạn tới, DN cần phải có tạo ra
những chương trình du lịch đặc biệt hấp dẫn để thu hút du
khách. Bản thân các điểm đến của Việt Nam đã vô cùng hấp
dẫn, nhưng hấp dẫn tự nhiên này phải tạo thành sản phẩm du
lịch và do các DN đưa ra thị trường.
“Từng DN du lịch đã có những chương trình du lịch hấp
dẫn riêng nhưng hiện phải tạo ra sự liên kết trong chuỗi cung
ứng, tạo ra các gói kích cầu, liên minh để có đươc sự tiện nghi
nhất, thuận tiện nhất giúp khách hàng thoải mái và yên tâm
nhất, đồng thời làm cho sự hấp dẫn của các sản phẩm chạm đến
nhu cầu của du khách, khiến họ mong muốn đi du lịch.”- Ông
Hà Văn Siêu nhấn mạnh.
Để tạo sự hấp dẫn du khách, theo ông Đinh Ngọc Đức, Vụ
trưởng Vụ thị trường- Tổng cục Du lịch, trước hết là hấp dẫn về
giá. Giá tốt được quyết định bởi sự kết nối tốt giữa các liên
minh kích cầu, tạo ra các sản phẩm du lịch bổ trợ, các tuyến du
lịch giá tốt. Hấp dẫn về sản phẩm là do tạo ra các sản phẩm
mới, chất lượng và đa dạng về chương trình kích cầu chi tiêu
của khách, các sản phẩm nghỉ dưỡng, có lợi cho sức khỏe, du
lịch golf và MICE; hấp dẫn về chính sách hoàn hủy, hoán đổi
linh hoạt để khách du lịch có thêm nhiều lựa chọn. Giai đoạn
này kích cầu cần tập trung vào chất lượng, tăng trưởng trải
nghiệm từ đó tăng nhu cầu chi tiêu của khách.

GIANG TU

Chú trọng liên kết vùng và ưu đãi giảm giá
Đặt sự an toàn của du khách lên hàng đầu
Phát biểu tại tọa đàm “Kích cầu Du lịch nội địa: Trải
nghiệm Việt Nam an toàn, hấp dẫn”, Phó Tổng cục trưởng Hà
Văn Siêu cho biết, trong bối cảnh dịch bệnh trong nước đã cơ
bản được kiểm soát, song song với việc bảo đảm nghiêm các
biện pháp phòng chống Covid-19, giai đoạn tiếp tục thực hiện
Chương trình kích cầu ban hành theo Kế hoạch số 1749/KHBVHTTDL của Bộ VHTTDL phát động vào đầu tháng 5 vừa
qua bị gián đoạn do Covid-19 bùng phát trở lại. Giai đoạn này,
Chương trình kích cầu du lịch trọng tâm vào hai từ khóa “An
toàn” và “Hấp dẫn”.
Theo Vụ trưởng Vụ thị trường Tổng cục Du lịch Đinh Ngọc
Đức, an toàn trong chương trình kích cầu du lịch lần này nghĩa
là những người cung cấp dịch vụ và môi trường từ vận chuyển,
hàng không, lưu trú, khu vui chơi giải trí v.v đều phải tuân thủ
các quy định về quy trình an toàn phòng chống dịch bệnh.
Đồng thời, về phía khách du lịch cũng cần đồng hành và có ý
thức chủ động phòng chống dịch Covid-19 theo khuyến cáo của
Bộ y tế và cài đặt các ứng dụng như Bluezone.
Phó Tổng cục trưởng Hà Văn Siêu cho biết, hiện các cơ
quan chức năng đang xây dựng một kịch bản, trong đó phải có
quy trình khi nào làm gì, có khâu xử lý thế nào, trách nhiệm ra
sao, để những người làm du lịch có sự chủ động, bảo đảm an

Là thành phố du lịch lớn của cả nước, bà Võ Thị Ngọc
Thúy, Phó Giám đốc Sở Du lịch TP Hồ Chí Minh cho biết, TP
Hồ Chí Minh đã xây dựng và thực hiện các gói sản phẩm kích
cầu địa phương dựa trên những khảo sát cụ thể theo các nhóm
đối tượng. Đặc biệt, TP Hồ Chí Minh đã liên kết với các địa
phương khu vực Tây Nam Bộ, các khu vực lân cận để tạo ra các
sản phẩm du lịch liên kết vùng để tạo ra các sản phẩm du lịch
hấp dẫn.
Liên kết vùng cũng là một trong tâm trọng việc tạo ra
phương và DN hưởng ứng cho đợt kích cầu du lịch nội địa lần
2. Chia sẻ điều này, ông Phạm Ngọc Thủy, Giám đốc sở Du lịch
Quảng Ninh cho biết, dự kiến trong tháng 10 sẽ hình thành kết
nối vùng giữa TP Hồ Chí Minh, Quảng Ninh và chín tỉnh miền
Bắc để cụ thể hóa về liên kết du lịch trong thời gian tới.
Bên cạnh đó, để du lịch có sự chuyển biến tốt đẹp thì không
thể thiếu công nghệ, Phó Chủ tịch thường trực Hiệp hội Du lịch
Vũ Thế Bình nhấn mạnh: “Tổ chức du lịch thế giới đưa khẩu
hiệu “Covid-19 chuyển đổi du lịch, hãy tư duy theo cách mới,
tiếp cận khách hàng theo cách khác, tìm hiểu hệ thống tự động,
sử dụng trí tuệ nhân tạo, tiếp cận công nghệ mới để phát triển.
DN nên chuyển đổi số để khắc phục nhanh hậu quả dịch bệnh
để lại”.n

