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The post Covid-19 pandemic world
will be the world of economic

restructuring and business
restructuring toward sustainable

values. Sustainability is designed to
deliver fundamental values that help

national development. Vietnam
Business Forum has an interview with

Dr. Vu Tien Loc, President of the
Vietnam Chamber of Commerce and

Industry (VCCI) and Chairman of the
Vietnam Business Council for

Sustainable Development (VBCSD),
about sustainability in business.
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You once said that the matter for every enterprise
now is “To be or not to be - To develop sustainably or
to be left behind”. What benefits does a business get
from sustainable development?

Never in the history of mankind have we seen the
world change as much and quickly as it is now. Society is
constantly changing, requiring every government, every
economy, and every business to keep moving on with
innovation to catch up with the pace of evolution. In that
cycle, there is only one form of development that is globally
accepted - sustainable development. A business role is
indispensable in sustainable development. And, in return,
the business needs sustainable development to ensure its
own future.

In the traditional economy, producers exploit natural
raw resources to create products and services. Then, waste
from production and consumption is landfilled or even
thrown into the environment.

In the circular economy, manufacturers focus on
minimizing negative impacts on the environment by using
innovative ways to maximize the life cycle of all used
resources. In that economy, sustainable development is
applied to production and business activities.

Sustainable development must balance three pillars of
economic growth, environmental protection, and social
progress and equity. Every planning, investment project or
policy among other factors must have a positive impact on
these three pillars. 

To achieve sustainable development, the business must,
first of all, operate responsibly in tune with global
principles and have socially supporting actions. In addition,
it must make a highest commitment, make annual reports
on its efforts, and engage in activities in localities where it
does business. 

Given the current context of intensive integration and
constant competition, it must create its own advantages
and grow its business capabilities. It will be successful when
it builds a business model that delivers lasting values to the
community, adopts an innovative business vision and
strategy, and is operated by devoted employees who are
placed in the right position to bring their competences into
full play. 

After being recognized to be sustainably developed, the
business will have a higher reputation, affirm its brand
value and open up new business opportunities due to
increased trust from partners, investors and shareholders.
It will find it easier to attract human resources, improve
competitiveness and develop the green economy.

In fact, sustainable development has helped the
business to efficiently tap natural resources, use energy
reasonably and move toward clean energy and renewable
energy. This helps it optimize costs, limit systemic factors
of environmental protection and many social issues that
affect businesses.

Every business needs sustainable development and a
balance of economic benefits, social development and
environmental protection in the long term to control the
domestic market, gain a higher standing on the
international playing field and take advantage of
opportunities from major FTAs. Every country needs a
strong business community to be resilient, autonomous
and free.

Sustainability Is the Core
of All Business Operations
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Sustainable corporate governance is now a universal
requirement and businesses can only succeed when they build
a business model that brings lasting value to the community.
Would you tell us about VCCI's support for enterprises to
adopt sustainable corporate governance, especially in the
current context of strong integration?

Fostering quality and effective growth of private businesses,
creating a solid foundation for rapid and sustainable
socioeconomic development is an important approach defined by
the Government in Decision 1362/QD-TTg dated October 11,
2019 on sustainable private business development plan to 2025,
with a vision to 2030. The foundation for a sustainable business is
corporate governance. The better corporate governance capacity,
the better the enterprise can respond, cope with and recover in
crisis, seize business opportunities, and enhance its
competitiveness to avoid being left behind.

What do businesses need to do to survive and compete on a
more competitive playing field when Vietnam joins more major
free trade agreements (such as CPTPP, EVFTA and RCEP)?
These FTAs not only open up many opportunities for them, but
also have great significance for economic security of the country
because FTAs help Vietnam diversify markets and reduce
overdependence on a given market. Opportunities always come
with challenges. The most obvious challenge is how hundreds of
thousands of Vietnamese businesses can enhance their
competitiveness, elevate themselves to participate more deeply in
high-value supply chains run by international corporations to

effectively and thoroughly capture and utilize FTAs to which
Vietnam is a member. There are many solutions to that question,
but the most important is that enterprises need sustainable
development and they need a professional management
foundation to achieve sustainable development.

Accordingly, they need to establish appropriate structures,
ensure clarity and stability when the market is unstable and
turbulent. Sustainable development must be seen as the core of
every business activity, an investment for responsible growth, not
a cost they pay. Leadership commitment is a key factor.

Raising awareness of the business community about
corporate governance and helping SMEs with access to good
governance practices and models are VCCI's goals for years.

VBCSD concretized its efforts to promote sustainable
corporate governance by developing the Corporate Sustainability
Index (CSI). CSI is a superior corporate governance tool that sets
essential indicators in social, economic and environmental fields
that any business needs to grasp and implement. With more than
90% of Vietnamese companies being small and medium in size
and falling short of resources, CSI is a powerful “right hand man”
for Vietnamese businesses to figure out their strong points and
weak points of business operations to make timely adjustments.

In the fifth year of deployment, CSI has been applied by many
companies. Many domestic and FDI firms have achieved very
good results in corporate governance.

In addition, VCCI has cooperated with Deloitte Vietnam to
compile a handbook for business response, recovery and
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VCCI President Vu Tien Loc presents "Productivity Cup" to Prime Minister Nguyen Xuan Phuc, 
demonstrating the business community’s commitment in pursuing sustainable development



development during and after a crisis. The handbook can help
them access advanced and effective governance principles and
methods so that they can proactively fend off, endure, and turn
risks into opportunities, not only regarding Covid-19, but also
other challenges in the future, for sustainable development.

What are obstacles when Vietnamese enterprises move
towards sustainable development, and how can they make
an effective sustainability report?

Sustainable development is not an easy way to go. It requires
persistence and enormous effort from the leadership to every
staff member. For the Vietnamese business community, where
more than 90% are SMEs, challenges lie in many factors. Besides
insufficient finance, insufficient human resources and weak
ability to access and apply technology and innovations, the legal
environment is still incomplete to provide favorable conditions
for them to access preferential credit sources and adopt new
business models toward sustainable development.

In addition, awareness of sustainability reporting is also a
matter of concern. Nondisclosure or limited disclosure of
nonfinancial information as performance indicators may reduce
their ability to access capital. Moreover, if they lack
accountability for sustainable development issues, they will not
be able to maximize their competitive advantages and face risks
of losing customers and the trust of stakeholders.

They need to assess the governance gap and establish a
sustainable development integration strategy, consider investing

in resources to improve governance capacity, and gradually
approach international standards and practices. They need to
focus on data quality, process and control to create a
meaningful sustainability report for stakeholders. At the same
time, they need to keep updated on new trends and regulations
to ensure effective communication with stakeholders.

They can improve their reporting by clearly announcing
their choice of the Global Reporting Initiative (GRI) Standards
and announcing management methods for selected material
topics. The reports may have targets for sustainable
development, specific environment, medium and long term, as
well as analysis of sustainable development impacts on markets
and customers.

Notably, businesses need to increase informational
comparability by making targets and comparing it with targets
as well as comparing it with previous performance instead of
just presenting data for the current year as some companies
often do. Furthermore, it is advisable to consider selectively key
data and have direct comparison with set targets and with local
or regional industry regulations.

How to achieve the best effect of the disclosure of
sustainability reports is an issue that businesses need to focus
on. Currently, many businesses have published sustainability
reports on their website. This is the right, reasonable and
inexpensive way. In addition, businesses should also do well in
communicating sustainability reporting on the mass media.

Thank you very much!

www.vccinews.com  5

Deputy Prime Minister Vuong Dinh Hue (now Hanoi Party Committee Secretary) and VCCI President Vu

Tien Loc honor and grant CSI awards to most sustainable businesses in 2018
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Trailblazer in Delivering Sustainable Development

VCCI

VBCSD-VCCI is always a vanguard to popularize the great
values of sustainable development to businesses and the
community. What are the greatest achievements you have
made in the past 10 years?

Perhaps, 10 years of building a sustainable business community
is not long because there are still many things that VBCSD-VCCI
needs to work harder to achieve. Since the very first days of
operation, we have always aimed at core activities: awareness raising,
training, research, international cooperation and partnership
promotion in sustainability-driven projects. Most importantly,
VBCSD-VCCI plays a close and effective bridging role between the
Government and the business community. On the one hand,
VBCSD helps sound the voice of businesses to the Government,
proposes many suitable policies to create a favorable legal corridor
for enterprises to achieve sustainable development. On the other
hand, VBCSD helps the Government to better understand business
activities, and calls for businesses to join forces with it to realize the
National Action Plan for implementation of the 2030 Agenda for
Vietnam Sustainable Development Goals (V-SDG) more effectively.

It should be added that VBCSD-VCCI’s core activities always
follow the direction the Government outlined in the National
Action Plan, including the National Green Growth Strategy, the
Directive and Resolution on Sustainable Development, or Decision
1362 on Sustainable Private Sector Development. These are also
important policies on which VBCSD-VCCI submitted its valuable
opinions to the Government.

How have the continuous, persistent and creative efforts of
VBCSD influenced the business community and the whole
society?

The first impact is the change in the perception of businesses
and society of sustainable development. Initially, very few businesses
understood and pursued sustainable development. However, after
10 years, the wave of sustainable development has spread more
widely in the business community. In particular, VBCSD's
members, most of them large enterprises capable of “shaping the
game”, have contributed significantly to replicating this wave
through our vast supply chain and value chain, thereby turning
sustainable development into a common playground for all
enterprises regardless of their size.

2020 is the 10th anniversary of the
Vietnam Business Council for Sustainable
Development (VBCSD). On this occasion,

Mr. Nguyen Quang Vinh, General
Secretary of the Vietnam Chamber of
Commerce and Industry (VCCI), and

Executive Vice President of VBCSD,
shared the story behind VBCSD-VCCI's
efforts for strong contributions to deliver

sustainable development values to the
entire society. Huong Ly reports.



Actions speak louder than words. Not only changing the
perception, VBCSD-VCCI also directs the business community to
join hands and take action for inclusive sustainable development.
Promoting sustainable corporate governance and building the
circular economy model is the leverage that helps optimize VBCSD-
VCCI’s efforts

VBCSD realized these orientations through the Corporate
Sustainability Index (CSI) and the Program on Benchmarking and
Ranking Sustainable Businesses in Vietnam since 2016. In particular,
the Business Support Initiative for Circular Economy in Vietnam,
implemented by VBCSD-VCCI and large enterprises since 2018, has
quickly brought the circular economy, which is a very new concept
in the world, to the business community of Vietnam.

What are the barriers that prevent Vietnamese businesses
from moving toward sustainable development?

Indeed, sustainable development is not an easy direction as it
requires persistence and great determination from business leaders
to every employee. For the Vietnamese business community, where
more than 90% are small and medium-sized enterprises (SMEs),
challenges lie in the following factors: resources and legal corridors.

They still lack financial capital, lack human resources and lack
know-how to access and apply technology and innovation. In
addition, our current policy environment is still incomplete and
imperfect as it is not really favorable for them to access preferential
credit sources and deploy new sustainability-driven business models.

Recently, the Government issued Resolution 136/NQ-CP on
sustainable development, which assigned VCCI to carry out a
series of business support activities. Would you tell us the action
plan that VBCSD will take in the coming time?

VBCSD-VCCI is very happy when the Government
promulgated a resolution on sustainable development to create a
more solid foundation for central agencies and VCCI to take action
to promote sustainable development in the coming time.

For its part, VBCSD will continue to work with its members and
partners to strongly raise awareness and train businesses and trade

associations nationwide on sustainable development.
Sustainable development dialogues such as the Vietnam

Corporate Sustainability Forum (VCSF)/National Conference on
Sustainable Development, projects and initiatives to foster
sustainable business models and initiatives based on public-private
partnerships will also be more vigorously deployed.

Currently, we are developing a project to scale up CSI application
and will submit it to the Government for approval. Certainly in the
near future, CSI will be further improved, with different versions
suitable for large, medium and small and micro businesses, thus
helping them approach the index and adopt sustainable corporate
governance more effectively.

In 2020, in response to challenges caused by the Covid-19
pandemic, what has VBCSD-VCCI done to endorse enterprises’
commitments to sustainable development?

To strengthen resilience, overcome shocks like Covid-19,
improve competitiveness and take full advantage of business
opportunities from new FTAs, there is the one single way for
businesses to go: Sustainable development. In response to this
requirement, VBCSD-VCCI has fostered dialogues through VCSF.
VCSF 2020 focused on discussing key issues on sustainable corporate
governance, scaling up the circular economy to respond to climate
change, and strengthen public-private partnerships. These are not
just lessons drawn from what happened during the Covid-19
pandemic, but above all they are key issues to be addressed in order
to stimulate inclusive and sustainable socioeconomic growth in the
2021-2030 decade.

The VCSF Plenary Session, themed “Sustainable development in
the new decade: Turning challenges into opportunities” on
December 10, 2020, will provide an opportunity for stakeholders to
exchange initiatives and discussions for solutions and give
recommendations to the Government on building institutions, thus
helping the business community enhance resilience in force majeure
cases caused by pandemics and natural disasters, and bolster
competitiveness and sustainable development.

Thank you very much!

www.vccinews.com  7

Deputy Prime Minister Vu Duc Dam and CSI award winners 2019
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Mr. MONTRI
SUWANPOSRI

GENERAL DIRECTOR OF C.P.

VIETNAM

The Corporate
Sustainability Index (CSI) is
a measure of business value
based on criteria for
economic, environmental and
social sustainability. I think that
CSI, quite detailed in content, is not
only a measuring tool for management
goals for the business, but also a reference for it to compare in a more
positive, more sustainable manner.

Sustainability also helps sustain economic growth, prosperous
society, fair and stable business, a healthy environment and
sustainable resources. This is the long-term value, the driving force
that always motivates us to do socially responsible business during
the past time.

As a foreign-invested multi-business agricultural and food
processing company in many countries, we have attached much
importance to carrying out strategies to mitigate resource scarcity
risks, solve environmental problems, open up growth opportunities
for the company and deliver social benefits.

Based on sustainability strategy built on three key pillars: Food
Security, Self Sufficient Society and Balance of Nature continuously
developed and innovated by C.P. Vietnam every day, the company
pays more attention to food quality, food safety and hygiene, and
traceability to meet increasing customer requirements.

Long-term and sustainable values are the core foundation for us
to persistently deliver the United Nations' sustainable development
goals for 27 years. 

Mr. DINH HUU THANH

CHAIRMAN AND CEO OF BEE

LOGISTICS

Sustainable development
is an inevitable global
requirement and trend in a
world that increasingly
deepens economic
integration. 

Recognizing the importance
and benefits of sustainable
development goals, Bee Logistics knows
that, to become a global business, to ensure business growth and
inclusive development in the present time and in the future, it cannot
deviate from that trend.

There are three main motivations for us to pursue our business
development strategy: Ethics, benefit for society and the company
itself, and market requirement.

To sustain our operations, we always ensure the welfare of
employees by offering a stable salary and reward, which is more
competitive than the market average, and physical and mental
health. We ensure fairness, transparency, gender equality and non-
discrimination at the workplace. Besides, we support professional
training for employees to better promote their careers. We sponsor
education and training programs (supporting schools with
internship opportunities and financing annual young talent
contests).

In addition, we foster business growth, create more jobs and
income for people, and enhance labor productivity. In recent years,
we have continuously carried out charity programs to support the
central region, provide aid for Covid-19 pandemic prevention, help
poor children and people, and launch blood donation and
humanitarian aid programs. We have applied Green Logistics.

We think that the Government should have mechanisms to
encourage and motivate businesses to pursue sustainable
development and provide specific guidance on how to achieve them
as well as set assessment and recognition criteria. Once recognized
and assessed, they will better realize the role of sustainable
development, therefore motivating them to achieve sustainable
development goals (SDGs). The National Action Program for 17
SDGs adapted from the 2030 United Nations Agenda for SDGs will
also need to be informed more strongly to people and enterprises.

Mr. PATRICK CHUNG 

GENERAL DIRECTOR OF LEE & MAN

Choosing sustainable
development as a long-term
goal when operating in the
Vietnamese market, we
always strive to pursue and
do our best with all 17
sustainable development
goals. Currently, Lee & Man is
prioritizing environmental
related goals, sharing benefits with
the community and employees such as:
Ensuring healthy lives and promoting well-being for people of all
ages (Goal 3); Adequate and sustainable management of water
resources and sanitation for all (Goal 6); Ensure access to
sustainable, reliable and affordable energy for all (Goal 7); Ensuring
sustainable, comprehensive and continuous economic growth;
Creating decent, productive, and good jobs for everyone (Goal 8);
Ensuring sustainable production and consumption (Goal 12)

As one of the leading large-scale FDI enterprises in the paper
industry in Vietnam, we recognize that having a measure to help
assess the performance and sustainability of the business, as the 17
sustainable development goals above, is a necessity. The pursuit of
17 goals, especially those related to environmental protection,
human development, helps Lee & Man not only grow well in
business but also a long-term direction, helping Lee & Man stand
stable to all unpredictable changes in the current economy,
especially in the face of the effects of the recent Covid-19 pandemic.

In addition to effective strategies and policies set out by the
Government, ministries and other agencies, we, as an FDI
enterprise, want to see more seriousness and consistency in
encouraging and propagating domestic and foreign businesses in
Vietnam to follow the trend of sustainable development. A
business cannot completely change the face of a sustainable
economy. This is an orientation that requires consensus of all
businesses from small to large, from local and abroad.

Moreover, in the face of unpredictable developments from the
Covid-19 pandemic and the instability of the economy, we also
wish to receive support, companionship as well as timely advice
from the Government, agencies and departments to promptly cope
with difficulties and challenges so that they can wholeheartedly
implement sustainable development activities in Vietnam.
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Updated and improved sustainability index
According to Mr. Nguyen Quang Vinh, General Secretary

of VCCI and Vice Chair of the Vietnam Business Council for
Sustainable Development (VBCSD), the program is an
important responsibility assigned by the Government to VCCI
as per Decision 1362/QD-TTg on ratifying the plan for
sustainable private companies to 2025, with a vision to 2030.
In addition, in September 2020, the Government issued
Resolution 136 to speed up the fulfilment of sustainable
development goals in all sectors, levels and localities from now
to 2030. This reflected the Government’s acknowledgement of
VCCI-VBCSD’s efforts in building a powerful business
community in the past years.

“The application of CSI standards to business does not
result in an increase in administrative procedures and costs,
which was our prerequisite principle when we worked out this
program. We have also planned to build a new set of CSI
standards,” he emphasized. 

The difference between criteria and the index is the former
represents contents that companies need to fulfil in economic,
environmental and social areas. Meanwhile, the current set of
criteria is a collection of questions about corporate
sustainability information.

After four years of carrying out the Program on

Benchmarking and Announcing
Sustainable Businesses, VBCSD has
received positive responses from
businesses. Each year, the CSI Index
is revised and updated to be in line
with Vietnamese laws and approach
international standards. In 2020, the
CSI Index has been updated with
127 indicators. VBCSD provides
businesses with basic information
about sustainable corporate
governance, helping them with
strategic actions to transform their
normal business model into the
sustainable business model.

Meeting business needs
After more than four years,

VCCI-VBCSD has conducted a
survey on CSI impacts on
corporate governance of program-
joining enterprises. The survey
showed that they carried out much
better information disclosure than
those that did not join the program
(control group). Specifically,
joining companies made
sustainability reporting three times
more than non-participating ones.
Besides CSI, sustainability
reporting is increasingly
recognized as an important tool for
businesses to attract investors and
improve their position to the

Government, authorities, investors, partners, customers and
stakeholders. 

As for competitiveness, the survey showed that most
candidate companies had a quite positive outlook on
competitiveness progress. A majority of companies fulfilling
sustainable development goals said that their performance was
higher than that of their competitors (control group) in the
market.

Notably, product research and development was invested
more by joining companies (69%, compared to 24% of the
control group). Marketing was also done better by joining
firms, when only 27% of the control group confidently
performed better than their competitors.

Mr. Vinh said, with these positive results, VCCI-VBCSD
believed that when the CSI scale-up program is launched,
sustainable corporate governance will be given a complete
facelift.

“In addition to policy study and construction, completing
the CSI Index is an expression of the companionship of the
government and central agencies with the business
community. The ultimate goal is to eradicate all conflicts in
business activity. The economic values that businesses create
are meant to create a better world. That is also what I always
emphasize “better business, better world,” he emphasized.n

Scaling Up Corporate Sustainability Standards
The year 2020 underscores the importance of sustainable
economic growth and corporate governance as the Vietnam
Chamber of Commerce and Industry (VCCI) has submitted
a program on scaling up the Corporate Sustainability Index
(CSI) to the Government.

Duy anh



Many entrepreneurs and enterprises now
not only attach importance to economic
growth, but also focus on sustainable
corporate governance.

huong giang

New governance paradigm
The concept of sustainability is not only about

environment but also about three key factors: Environmental,
Social and Governance (ESG). According to experts, many
businesses presently think that sustainable development is
about environmental factors (E) like reducing emissions or
using renewable energy or further to social factors (S) like
keeping safety, security and health of consumers and a good
workplace for employees. But, the governance factor (G) is
least mentioned, although it is one of most important
solutions that companies can use and make positive impacts
on for themselves and for the market.

Dr. Vu Tien Loc, President of the Vietnam Chamber of
Commerce and Industry (VCCI) and Chairman of the
Vietnam Business Council for Sustainable Development
(VBCSD), said the current corporate governance model has
substantially changed, not a top-down model but a network

model where all members of the business have an important
role to play and the ability to influence each other. For that
reason, corporate governance must be implemented in a
methodical, professional and flexible manner.

Mr. Binu Jacob, General Director of Nestle Vietnam, Co-
Chair of VBCSD, shared about how Nestle Vietnam managed
its business against the Covid-19 pandemic crisis. Nestle set up
a 5+1 STORM strategy with top priorities: Safety for
employees, supply optimization, distribution optimization,
flexible interaction with consumers, cooperation with the
Government and community, and financial capacity
management.

In the face of a serious Covid-19 pandemic crisis, VCCI
has actively collaborated with Deloitte Vietnam to research
and draft a Handbook on Response, Recovery and
Development for business during and after the crisis.

Ms. Ha Thi Thu Thanh, Chairwoman of the Board of
Members of Deloitte Vietnam, said that the handbook outlines
basic principles that businesses need to comply with in a crisis.
These principles are summarized by Deloitte after 175 years of
supporting customers through many crises, wars or great
recessions on a global and regional scale.

VBCSD-VCCI has developed and introduced the
Corporate Sustainability Index (CSI) to the business

Corporate Governance toward Sustainability
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CSI winners are honored for great contribution to economic growth, environmental protection, social progress and equity

(continued on P.48)
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The 6th India- CLMV (Cambodia, Lao
PDR, Myanmar and Vietnam) Business
Conclave: Building Bridges for
Constructive Development was organized
on 3-4 December virtually.

Duc binh

T
he event was designed to enable businesses from
India and CLMV countries, especially Vietnam to
showcase products and services through a virtual
exhibition, and to provide a platform for
interaction with the government bodies, and

public and private industry players in the region. 

Potential cooperation
At the Plenary Session on Vietnam - India Cooperation

within the 6th India- CLMV Business Conclave, Mr. Bui
Trung Nghia - Deputy Secretary General of Vietnam Chamber
of Commerce and Industry (VCCI), emphasized that, Vietnam
has remained a promising destination for investment.
According to investment data, by the beginning of 2020, India
had more than 240 valid investment projects in Vietnam,
investing more than US$900 million, focusing mainly on
mining, oil and gas, mineral processing, IT, agriculture
products, etc. 

Mr. Nghia added, the two countries witnessed two-way
trade turnover of over US$8 billion in the first 10 months of
the year, equal to the same period last year, demonstrating the
great efforts of the two Governments and the business
communities. We believe that Governments of the two
countries will continue to create favorable conditions to
support businesses of the two countries to strengthen
exchanges, connections and cooperation to bring the trade

values to US$15 billion - US$20 billion as targeted. 
India has always been in the top 10 largest trading partners

of Vietnam and is the most important partner of Vietnam in
South Asia. Vietnam is the fourth largest trading partner of
India in ASEAN, said Mr. Nghia.

For Vietnam, India always plays an important role in
political, economic, and trade relations. The two countries
have established a Comprehensive Strategic Partnership since
2016. Vietnam appreciates India's Act East policy, focusing on
ASEAN and especially the CLMV region. In recent years, this
policy has been effectively implemented by the Government of
India, strengthening cooperation between India and the
CLMV region in general and with Vietnam in particular.

Solutions to boost trade values
Mr. Nghia recommended some solutions that should be

taken to promote bilateral trade amid the Covid-19 pandemic:
Promoting online activities such as online business matching,
online trading, online exchange. The use of e-commerce and
technology in management and transactions should also be
encouraged to enhance trade promotion activities with the
strong support and close coordination of government
agencies, associations, and businesses of the two countries to
improve the efficiency and quality of the event, thereby
improving the promotion of businesses’ images and products. 

Besides, Deputy General Secretary Nghia noted that State
management agencies of the two countries need to work
closely to eliminate or remove non-tariff barriers, especially on
agricultural and aquatic products as well as industrial
commodities in order to create the most favorable conditions
for import and export activities.

“I hope that the Governments, promotion organizations,
associations and businesses of the two countries will come up
with many ideas and solutions to overcome difficulties and
bring trade and investment relations between the two
countries to a new level,” Mr. Nghia recommended.n

Vietnam, India Have Wide Room for
Cooperation Expansion

German Business Association Celebrates
25th Anniversary 

German Business Association recently organized its 25th
anniversary. The event was attended by board members from
affiliated Business Associations and Chambers of Commerce
and more than 300 guests, representatives of the member
corporations, long-standing friends and partners. Addressing
the ceremony, Mr. Nguyen Thanh Phong, Chairman of the Ho
Chi Minh City People’s Committee, underlined the
importance of the German Business Association for
strengthening and shaping the good relationships between
Vietnam and Germany. GBA Co-Chairman Alexander Goetz
stated, “2020 is not only a special year for our GBA, but also
marks 30 years of the reunification of the Federal Republic of
Germany and 45 years of Vietnamese-German diplomatic
relationships. Since diplomatic relations were established, the

two sides have built stronger connections through trade,
investment, and co-operation.” 

The GBA strongly supported the lighthouse project Deutsches
Haus Ho Chi Minh City, which was opened in 2018 and is the home
of the GBA today. Former GBA Chairmen joined delegations to
Brussels to promote the EVFTA, which finally came into force this
year. 2020 was also the year of the global pandemic and travel
restrictions, as protective measures against Covid-19, were tense for
the German Business Community. Together with the AHK
Vietnam, the GBA brought over 400 German and European experts
and their families into Vietnam with two special relocation flights. In
the future, the GBA is planning on further strengthen bilateral ties
and trade exchange between Germany and

Vietnam by merging with the Delegation of the German
Industry and Commerce (GIC/AHK) in a bilateral German
Vietnamese Chamber of Commerce.

Nguyen Mai



D
r. Vu Tien Loc recommended that PPP projects
incorporate sustainable development goals.
These projects are designed for the community
both in policy and implementation. “The
United Nations has actively promoted the

principle of “People-first PPPs”. 
People-first PPPs ensure that out of all stakeholders, ‘people’

are on the top. Its focus is on improving the quality of life of the
communities, particularly those that are fighting poverty, by
creating local and sustainable jobs, those that fight hunger and
promote well-being, promote gender equality, access to water,
energy, transport, and education for all, and that promote social
cohesion, justice and disavow all forms of discrimination based on
race, ethnicity, creed and culture. People-first PPPs must expand in
scale, speed, and spread, with more people having access to better
services at affordable prices. 

In some recommendations for effective development of PPP
projects, Dr. Vu Tien Loc said that, in addition to focusing on large,
leading and pervasive projects, stakeholders needed to pay
attention to small projects that could be implemented quickly and
effectively, contributing to accelerating economic recovery in the
wake of the Covid pandemic, for example: The general way in
which people use public services has shifted greatly to incorporate
digital services and technology services. In response to this drastic
change, it is necessary to encourage creativity and innovation of the
private sector in PPP projects to meet future needs. PPP
institutions need to promote the application of technology and
innovation of the private sector in infrastructure projects, and this
is also the reason for the participation of the private sector in
addition to capital attraction purposes.

According to Dr. Nguyen Hong Thai (University of
Transport), projects might be delayed by political instability, public
opposition and complex negotiation processes. On the other hand,
the private sector cannot borrow capital to finance projects with
low interest rates like the public sector. This may lead to monopoly
situations and higher costs for the beneficiary
(residents/communities) when using the project infrastructure
services after completion.

According to Mr. Phan Vinh Quang, Country Director of
USAID Project (LEAP III), in Vietnam, there are five criteria to
define a PPP project for the community including: Improving
accessibility and equity for public infrastructure and services;
economic efficiency; investing to increase resilience and combat
climate change; replicability; and ensuring stakeholder
engagement.

He proposed that PPP investment in the coming time should
be linked with sustainable development goals, PPP for the people,
the community in policy and implementation. Such policy
integration will help investors mobilize international capital
sources, especially green development capital with many
incentives, consistent with the actual situation.

The facts have proved that projects for the community will
receive great support from the people, while projects that have a
negative impact on people's lives have faced a drastic response.
Therefore, it is necessary to integrate sustainable development goals
into the life cycle of PPP projects, with a focus on socio-economic
efficiency, not financial performance, said Mr. Phan Vinh Quang.

According to the Asian Development Bank (ADB), Vietnam
needs to invest US$110 billion in infrastructure in the period of 2021-
2025 (equivalent to US$22 billion per year) and US$150 billion in the
energy sector from now to 2030 (equivalent to US$15 billion per year).
This money comes from the State budget and the private sector. The
attraction and efficient use of resources from the private sector to
compensate State budget shortfalls in infrastructure investment will
serve the community, creating an important driving force to boost
sustainable economic and social development in the following years.

Mr. Aguin Toru, Chief Representative of Japan Bank for
International Cooperation (JBIC) in Hanoi, shared that all parties
involved in PPP must share a common philosophy, a common
thinking, to grant high-quality infrastructure for the benefit of the
people and pool resources to be able to deploy. Investors must
commit to providing finance for long-term infrastructure
construction. The Government must commit to the project. The
bank must also accept project risks and provide long-term credit. In
short, it takes the efforts and professional cooperation of all parties
for the new projects to have the prospects and maximum efficiency.

Regarding the PPP issue in the health sector in Vietnam, experts
Le Minh Sang, Ramesh Govindaraj, and Caryn Bredenkamp from
World Bank recommended that law on investment under the PPP
method should allow regulators to have authority to provide public
financial assistance, including construction subsidies, payments for
feasible articles and guarantees. Many health PPP projects are
considered to be not profitable, although they can support universal
health coverage goals, including projects targeting vulnerable
groups. Meanwhile, institutional investors will only invest in a
commercially viable PPP project and banks will only finance a PPP
project that is likely to be financially successful. The government
should study long-term financial support mechanisms over many
years to improve the financial success and potential to borrow
capital of these PPP projects.n
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Integrating Many Criteria of Sustainable
Development into PPP Projects

VCCI

“If PPP projects serve only the interests of the State, investors and bank lenders rather than the
interests of the community including citizens and consumers, it can lead to negative public
reaction,” Dr. Vu Tien Loc, Chairman of National Committee of Public Private Partnership (PPP),
and Chairman of the Vietnam Business Council for Sustainable Development (VBCSD),
emphasized when talking about the importance of sustainable development for PPP projects.

huong Ly



T
his activity is part of the framework of the Economic
Empowerment of Asian Women Program called
WeEmpowerAsia, organized by the United Nations Entity for
Gender Equality and the Empowerment of Women (UN
Women) and the European Union (EU), together with the

Vietnam Women Entrepreneurs Council and the Vietnam Chamber of
Commerce and Industry (VCCI).

The WEPs Award was launched in September 2020 in many countries in
the Asia-Pacific region to encourage, recognize and honor companies that
have made good use of the Women’s Empowerment Principles to execute the
Law on Gender Equality in the Workplace and spread this initiative to the
Vietnamese business community. The award ceremony was held on the 10th
anniversary of Women’s Empowerment Principles, a joint initiative of UN
Women and UN Global Compact, consisting of seven steps that businesses
can use to promote gender equality in the workplace, in the marketplace and
in the community.

Ms. Nguyen Thi Tuyet Minh, Chairwoman of the Vietnam Women
Entrepreneurs Council, member of the Jury and representative of the Prize
Organizing Committee, emphasized the multidimensional benefits of
applying the Women’s Empowerment Principles (WEPs) in the workplace.
“Boosting gender-inclusive employment and career promotion opportunities
in the workplace, supply chain and community makes business sense.
Gender equality is the foundation for sustainable growth and the prosperity
of each country and each business,” she added.

Ms. Elisa Fernandez Saenz, Chief Representative of UN Women in
Vietnam and Representative of the Awards Organizing Committee, said,
“The WEPs Awards offers business leaders and companies a unique
opportunity to be recognized for their leadership to advance gender equality
and make their efforts visible amongst their customers, employees and
partners, and inspire others to take action for wider impact.”n
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Nine Companies Honored with WEPs Awards

Winners of WEPs Awards:

1. Nestle Vietnam Company -

winning two categories: Community and

Industry Engagement and Gender-

inclusive Workplace;

2. Unilever Vietnam Company -

winning two categories: Gender-inclusive

Workplace and Leadership Commitment;

3. Friesland Campina Company -

winning two categories Gender-

responsive Marketplace and

Gender-inclusive Workplace;

4. Madam Thai Huong, Founder,

Chairwoman of TH Group's Strategy

Council won the Leadership

Commitment WEPs Awards

5. Madam Nguyen Thi Nga,

Chairwoman of BRG Group won the

Leadership Commitment WEPs Awards

6. Phu Nhuan Jewelry Joint Stock

Company (PNJ) won the category of

Community and Industry Engagement

WEPs Awards;

7. Sai Gon Food Joint Stock Company

won the category of Gender-inclusive

Workplace WEPs Awards;

8. Hien Le Group won the category of

Gender-inclusive Workplace WEPs

Awards;

9. Sao Thai Duong Joint Stock

Company won the category of “Covid-19

Action WEPs Awards.

WEPs winners are honored  for advancing gender equality and women's empowerment

Nine Vietnamese companies were recently honored with the National WEPs Award in Hanoi
and five top-ranked companies will represent Vietnam at UN Women Asia-Pacific WEPs
Awards scheduled for December 2020 in Bangkok, Thailand.

anh Mai



T
he ASEAN Young Entrepreneurs Council
(AYEC) was founded in November 2015 at the
27th ASEAN Summit in Malaysia, with the aim of
promoting the common voice of the bloc’s young
entrepreneurs in boosting regional solidarity, and

socioeconomic and cultural cooperation in the ASEAN
Community.

The establishment of the ASEAN Young Entrepreneurs
Council received the support of the ASEAN Business Advisory
Council (ABAC) and the ASEAN Secretariat with the desire to
encourage cooperation development among ASEAN young
entrepreneurs and enhance the voice of the young
entrepreneur community to be on par with other
representatives of the private sector in ASEAN. In that spirit,
the ASEAN Young Entrepreneurs Carnival was first held in

Malaysia in July 2016 with the aim of
encouraging the development of the ASEAN
young entrepreneur movements and creating
opportunities for ASEAN young
entrepreneurs to contact and cooperate with
each other. The annual program is held
rotationally among member associations,
with the first four carnivals held in Malaysia,
the Philippines, Singapore and Thailand.

In 2020, as the Chair of the ASEAN
Young Entrepreneurs Council, the Vietnam
Young Entrepreneurs Association decided
to open the ASEAN Young Entrepreneurs
Carnival in the in-person form in Vietnam
and the online form with ASEAN Young
Entrepreneurs Associations. This year's
ASEAN Young Entrepreneurs Carnival has
a very special meaning, demonstrating the
creativity of the ASEAN young
entrepreneurs for the goal of realizing the
vision of a “Cohesive and Responsive
ASEAN” to overcome difficulties and
maintain growth. The main content of the
5th ASEAN Young Entrepreneurs Carnival
included two parts: Ecosystem and Alliance
in ASEAN Young Entrepreneurs and
Journey to a Digital Future, aiming to
encourage ASEAN young entrepreneurs to
introduce their practical initiatives together
to create an alliance, and to develop in a
digital world with many opportunities and
challenges inside it.

Mr. Dang Hong Anh, Chairman of
Vietnam Young Entrepreneurs Association
(VYEA) and Chairman of ASEAN Young
Entrepreneurs Council 2020, said that during
the chairmanship tenure of the ASEAN
Young Entrepreneurs Council 2020, VYEA
launched many activities such as mobilizing
VND10 billion to buy 10,000 Covid-19 quick
test kits; donating more than VND5 billion
for flood victims in central Vietnam; donating

VND1 billion to Agent Orange dioxin victims; organizing the
free webinar: Consistency - Factor that needs to help business
leaders overcome the crisis; organizing two online conferences
for ASEAN young entrepreneurs; hosting an online seminar on
“How to make a business flourish in the new normal”;
presenting two rice ATMs to the Myanmar Rice Association
and successfully hosting the ASEN Young Entrepreneurs
Carnival 2020.

Also at the 5th ASEAN Young Entrepreneurs Carnival, the
rotational chairmanship of ASEAN Young Entrepreneurs
Council 2021 was handed over to the Brunei Young
Entrepreneurs Association and launched the official website of
the ASEAN Young Entrepreneurs Council, which was a
product of the Vietnam Young Entrepreneurs Association
during its chairmanship term.n
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ASEAN Young Entrepreneurs Carnival 2020

VCCI

The 5th ASEAN Young Entrepreneurs Carnival
was held in Hanoi on November 30, 2020, by the
Vietnam Young Entrepreneurs Association, the
rotating chairman of the ASEAN Young
Entrepreneurs Council 2020. This is the first time
the carnival was held both in-person in Vietnam
and virtually with the young entrepreneurs’
associations of ASEAN countries. The event
attracted nearly 300 young entrepreneurs from
Vietnam and ASEAN countries.

Lien-huyen



Many procedures in many different agencies
VCCI’s quick review of the interdisciplinary administrative

procedures in construction permits and related administrative
procedures from corporate perspective shows that, for such
construction projects, businesses and investors have to carry
out administrative procedures at many different State
management agencies, at many different levels, involving
many stages namely investment policy approval, land, ground
clearance, commencing. Overlaps and conflicts in the law on
procedures, records, authority cost businesses a lot of time and
money. The Government agencies themselves are also very
confused in the application of the law and have faced many
legal risks in recent times.

Currently, State management agencies on construction
include the Ministry of Construction, provincial/municipal
People's Committees and the People's Committees of districts,
towns and cities of the province (all referred to as district-level
People's Committees). Specialized construction agencies are
agencies directly under the Ministry of Construction, other
ministries managing specialized construction works,
departments of construction, departments of specialized
construction management and relevant functional
departments of district-level People's Committees. 

Agencies involved in resolving administrative procedures
for businesses will depend on the classification of works in
construction investment projects. Depending on the
classification of works and specific activities in the
construction process, enterprises will carry out administrative
procedures with the agencies dealing with relevant procedures.
Some other relevant agencies may include ministries or
departments in the natural resources - environment, defense,
police or finance sectors. According to the decentralized State
management, the settlement of administrative procedures in
construction activities tends to be more concentrated at the
local level. Survey results also show this, with the department
of construction being the most frequently interacting business
agency (55% of enterprises), followed by the district-level
People's Committee (32%) and provincial/municipal People's
Committee (20%). The Ministry of Construction and other
related agencies handle administrative procedures for 7% and
6% of enterprises, respectively.

Only for State management agencies on construction, the
number of administrative procedures governing construction
activities is already relatively large. Currently, according to
statistics from the Ministry of Construction's online public
service portal and one-stop shop, the number of
administrative procedures for construction activities of the
Ministry is 10 groups of procedures (divided into 22 small
procedures, of which, there are 09 procedures related to
implementing construction investment projects).

At the local level, many provincial/municipal People's
Committees have also issued a list of administrative
procedures under the State management function of the
department of construction and district-level People's
Committees. For example, Decision 1072/QD-UBND dated
March 16, 2020 of the Chairman of the Hanoi People's
Committee lists 13 administrative procedures in the field of
construction activities under the charge of the Department of
Construction and 9 procedures under the authority of the
district-level People's Committee.

Private enterprises have more difficulties than
FDI enterprises

Since the administrative procedures related to
construction works are diverse in number, involving many
ministries and local authorities at all levels, the report by
VCCI selected 13 administrative procedures for evaluation
including: (1) decision on investment policy; (2) land and land
clearance procedures; (3) procedures related to construction
planning, urban planning; (4) appraisal and approval of fire
prevention and control; (5) appraisal of environmental impact
assessment reports; (6) certification of the environmental
protection plan; (7) basic design appraisal, construction
design; (8) connecting power supply; (9) water supply and
drainage; (10) inspections and examination on construction;
(11) inspection and examination of fire prevention and
control; (12) inspection and certification of environmental
protection works; and (13) registration of construction
ownership certificate.

The main findings of the report show that businesses’
experience is different from groups of administrative
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Too Many Administrative Procedures for
Projects Having Construction Works
Surveys by Vietnam Chamber of Commerce and Industry (VCCI) show that
administrative reform, if considered separately in each field, has basically changed
positively. However, the responses from businesses through surveys and conferences
conducted by VCCI, as well as through many other channels, show that currently,
businesses still face troublesome administrative procedures when implementing projects
related to many fields, typically construction projects.

anh Mai

(continued on P.21)



Amidst the complicated
developments of the Covid-
19 outbreak, Vietnam is still
maintaining its growth
momentum. In order to
maintain its economic
stability and development,
Vietnam needs to continue
implementing suitable
monetary and fiscal policies
and provide solutions to
support those facing
difficulties caused by the
pandemic.

Quynh anh

A
t the regular
Government meeting
in early December,
Prime Minister
Nguyen Xuan Phuc

assessed that amid the complicated
developments of the Covid-19
pandemic in the world, Vietnam has
managed to maintain positive growth.
The country has still been able to
achieve many socio-economic targets
with the macro economy being stable
and inflation curbed at the lowest
level. The Consumer Price Index
(CPI) in November 2020 decreased by
0.01% from the previous month. On
average, in 11 months of 2020, CPI
only increased by 3.51% over the
same period last year.

Trade surplus recorded at
US$20.1 billion. Export turnover
reached US$254 billion in 11 months
with 31 items fetching over US$1
billion each, accounting for 92% of
the total export turnover. In 11
months of 2020, public investment
disbursement has been accelerated,
reaching 79.3% of the plan, up 34%
over the same period (the highest
increase in the period 2011-2020).
Manufacturing industry has enjoyed
strong growth; especially processing
and manufacturing in November

Economic Indi  
“Mentors Forum: New thinking and Innovative
collaborations” is the theme of the Innovative startup
Consultation Forum 2020 organized in Hanoi by the
Business Forum Magazine - VCCI, in collaboration
with the Vietnam Startup Mentors Alliance (VSMA).

Quynh chi

T
he forum was attended by VSMA members, the Vietnam Mentors
Initiative (VMI), leaders of provinces and cities, representatives
from local science and technology agencies, local business
associations, and embassies of Singapore, Indonesia, the
Francophone community, the overseas Vietnamese business

community and a lot of students.
At the forum, speakers focused on exchanging new thinking about post-

Covid-19 business; promotion of regional and international integration of
startup mentors; introduction of mentor organizations in Vietnam in some other
countries.

The forum was part of the TECHFEST 2020 themed “Adaptation -
Transformation - Breakthrough” aimed to introduce and update activities of the
Vietnamese innovative startup mentor community, share experience in
organizing mentoring programs and developing the mentoring community, and
promote collaborative ideas.

Deputy Minister of Science and Technology Tran Van Tung said, the
Ministry of Science and Technology will continue to carry out the project to
support the national innovative startup ecosystem and support localities to
execute the project effectively and seriously. In the coming time, the ministry will
work together with central and local agencies to create a favorable legal corridor
for startups and investors and support innovative startups and international
representatives seeking investment and business opportunities in Vietnam.n
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US$14 Mln Investment
for Startups

Delegates at the high-level policy dialogue on connecting resources to 

support innovative startups
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Economic Indi  cators Pick Up Slightly but Still at Risk
2020 increased by 11.9% over the same period.

Trade and service in November continued to recover;
Overall retail sales of goods and service revenue in November
2020 increased by 8.5%. Newly established enterprises
increased by 6.7% over the same period.

However, according to the Minister of Planning and
Investment Nguyen Chi Dung, there will be many risks in the
coming time both in Vietnam and the world. Covid-19 is still
complicated in many major countries which are important
partners of Vietnam, and will continue to greatly affect trade,
tourism and investment. Domestically, industrial production
has increased, but at a lower rate than the previous month.
Accommodation and catering services suffered slow recovery;
the number of businesses withdrawing from the market was
still high. Besides, natural disasters have been affecting
production and people's life and the country might face the
third wave of the pandemic as there appeared community
infections in Ho Chi Minh City.

To maintain stability and achieve the highest results of the
socio-economic development goals in 2020, Minister of
Planning and Investment Nguyen Chi Dung proposed a
number of major socio-economic tasks and solutions.
Accordingly, the Government should continue to implement
suitable fiscal and monetary policies to maintain recovery
momentum and trigger economic growth; issue an additional
solution for those facing difficulties from the Covid-19
pandemic, promoting recovery and socio-economic
development.

In particular, the country should closely monitor
pandemic developments in other countries, take measures to
prevent it, closely monitor quarantine under the direction of
the National Steering Committee for Covid-19 Prevention and
Control. The country should also prepare approaches to
reopen commercial and investment activities with the

countries which have a Covid-19 vaccine; promote
international cooperation, develop roadmaps and distribution
methods of vaccines with priority given to high-risk areas and
concentrated populations.

Besides, the country should proactively fight all kinds of
diseases for cattle and poultry. Specialized agencies should
work together with local authorities to control and prevent the
spread of outbreak, quickly deliver and distribute breeds,
livestock and various production materials to disaster-hit
areas, to carry out reproduction, ensuring the livelihood of the
people and the supply of the market during the coming Lunar
New Year.

At the same time, the country should promote diversified
exports based on researching and capturing timely information
on markets and products that have leftover space to exploit in
the pandemic context, as well as the ability to respond to free
trade agreements such as CPTPP and EVFTA. Vietnam should
also assess the impact of the RCEP on Vietnam's production
and export industries and sectors when India is not a party of
the agreement; and widely disseminate information about the
agreement to enterprises, especially small and medium
enterprises and enterprises in the sectors and fields affected by
the agreement. We also draft out scenarios on trade policy
against a change in politics in our big partners

Minister Dung also requested ministries, central agencies
and localities to directly implement the decisions and
directives of the Government and the Prime Minister on
accelerating the disbursement of public investment capital
according to Resolution 84/NQ- CP; regularly inspect and
supervise each project to promptly handle difficulties in the
implementation process; review and urge investors to
coordinate with the Ministry of Finance in quickly settling
payment and disbursement dossiers, not leaving backlog and
payment at the end of the year.n



Depending on crude oil and investment
projects 

Vietnam's merchandise import and export value was
estimated at US$488.59 billion in the first 11 months of
2020, up 3.4% year on year. Of the sum, the export value
was projected at US$253.99 billion, up 5.1%, and the
import value was forecast at US$234.60 billion, up 1.6%.
As of November 30, the customs sector collected over
VND284 trillion (US$12.3 billion), fulfilling 88.95% of
the plan.

According to an official from the Import and Export
Tax Department under the General Department of

Customs, while many big budget
collectors are unlikely to complete their
collection plans like customs departments
of Ho Chi Minh City, Hai Phong, Ba Ria-
Vung Tau, Dong Nai and Binh Duong,
some outperformed the plans. For
instance, Thanh Hoa Customs
Department reported to collect
VND9,866.5 billion, 4.96% higher than
the target (VND9,400 billion) and 11.26%
higher than a year ago. This high value
came from VAT on imported crude oil of
Nghi Son Refining and Petrochemical
Refining Co., Ltd. As of November 16, the
company paid VND6,300 billion of tax on
its imported crude oil, accounting for 66%
of the total revenue of the department.

Similarly, Quang Ngai Customs
Department reported huge tax collected
from crude oil imported by Binh Son
Refining and Petrochemical Joint Stock
Company and Hoa Phat Dung Quat Steel
Joint Stock Company. The two accounted
for about 90% of the total budget revenue
collected by the department.

Quang Ninh Customs Department
collected VND11,466.4 billion of tax in
the 11 months, 20.7% higher than the
target and 7.93% more than a year earlier.
The strong performance largely came
from coal import, which resulted in an
increase of more than VND1 trillion of
tax, and imported petroleum products.

Lang Son Customs Department also
collected more tax than expected due to
the high growth of imported mobile
phone components in the year when
airborne and seaborne transport was
disrupted by Covid-19. Importers had to
import across land borders.

Customs departments of Binh Phuoc,
Tay Ninh, Dak Lak and Dien Bien
reported a sudden growth in budget

revenue because local enterprises increased import of
machinery and equipment for power projects.

Accelerating collection
In the last month of this year, the General Department

of Vietnam Customs (GDC) has required customs offices of
provinces and cities to accelerate reform of administrative
procedures for greater simplicity, clarity, transparency,
openness and convenience for import, export and transit of
goods and means of transport; reduce costs and time of
dealing with customs procedures for people and businesses.
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CUSTOMS & BUSINESSES IN PARTNERSHIP FOR DEVELOPMENT
Fight against Rules of Origin Violations and Trade Fraud

Customs offices have adopted many measures to accelerate budget collection

Vietnam’s export and import value in November
decreased and the state budget revenue collected by
customs agencies reached only over VND284 trillion
(US$12.3 billion). Many challenges and pressures on
the customs sector needed to be addressed to achieve
the best result in the last month of this year.

Le hien

Accelerating Budget Revenue Collection
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At the same time, GDC will focus on checking
commodity names, codes and tax rates during and after
customs clearance to detect and handle wrong code
declarations, counterfeits and unclear declarations to enjoy
lower tax rates or to enjoy special preferential rates.

GDC will inspect commodity value and enterprises with
high risk of shipment omission due to untimely
consultation of price and value. 

The customs sector will strengthen the fight against
smuggling and trade fraud, focusing on checking against
falsified quantity, origin, trademarks and illegal cross-
border transportation of commodities, especially
conditional imports, independent shipments, goods
temporarily imported for re-export, goods temporarily
exported for re-import, goods in transit, and goods stored

in warehouses pending for customs clearance.
The customs sector will strictly control tax exemption,

reduction and refund, ensure tax exemption, reduction and
tax refund to right beneficiaries.

The General Department has also required local
customs bodies to review and accurately classify debt
groups, eligible enterprises, debt write-off records
according to Resolution 94/2019/QH14 on freezing tax
debts, writing off fines on late tax payment and late interest
payment to implement procedures relating to these aspects
right in 2020. At the same time, it has assigned additional
revenue targets to 13 high performers like Lang Son, Quang
Ninh, Tay Ninh and Khanh Hoa customs authorities, so as
to complete the general budget revenue target set for the
year 2020.n

A
ccording to statistics, in the third quarter of
2020, market watchdogs detected and handled
more than 63,100 violations, collected nearly
VND4,400 billion for the State Budget, and
prosecuted 369 cases with 454 violators.

In the first nine months of 2020, competent authorities
detected and handled more than 138,400 violations, collected
nearly VND15,679 billion for the State Budget, and
prosecuted 1,497 cases with 1,800 violators.

Mr. Dam Thanh The, Chief of the Standing Office of the
National Steering Committee 389, said that the Covid-19
pandemic outbreak caused significant impact on
socioeconomic performance. Smuggling, trade fraud and
counterfeiting tended to be changed with more complicated
tricks, items, routes, areas or fields.

“Smuggling, trade fraud and counterfeiting are latent and
complicated, especially drug trafficking, smuggling, illegal
transport of used goods, counterfeit goods, intellectual
property-violated goods and origin-faked products,” he said.

However, currently, when social activities return to
normal, smuggling and illegal cross-border trafficking,
trade fraudulence and counterfeiting of goods tend to
increase again, mainly consumer goods, clothes, toys and
electronic gadgets.

Drug trafficking is still latent and complicated, mainly

seen in Son La, Lang Son and Dien Bien
provinces. Illegal transport and smuggling
of medical masks of unknown origin are
still complicated. Notably, smugglers are
very aggressive, ready to fight against
authorities when they are uncovered.

In the southwestern border line,
smugglers tend to take advantage of
loopholes to smuggle and illegally transport
used goods, refined sugar and cigarettes
across the border.

In particular, on international post and
air routes, smugglers focus on goods of high
value and easy to hide such as gold, wildlife
products, foreign currencies, cosmetics,
pharmaceuticals, functional foods, high-end

fashion, technology equipment, foreign alcohol, cigarettes
and cigars.

Mr. Nguyen Van Can, General Director of the General
Department of Vietnam Customs (GDC), said, customs
authorities intensified joint patrol and regular control in key
areas; focus on strictly controlling banned goods such as
drugs, weapons, firecrackers, toxic cultural products,
documents with bad contents, wild animals and plants, high-
taxed products, brand-counterfeited products, Vietnamese
origin-faked products, knockoffs and substandard products
such as gasoline, cigarettes, fertilizers, alcohol, beer,
consumer goods, medical masks and appliances for
pandemic prevention.

In the past nine months, customs authorities have
discovered and handled nearly 14,000 violations and
collected VND1,885 billion for the State budget.

From now to the end of the year, smuggling and illegal
transportation of goods is forecast to be further complicated,
especially items preferred during the Lunar New Year. The
GDC has directed local customs to strengthen prevention
and combat against smuggling, trade fraudulence and
counterfeiting of goods such as petroleum, minerals,
cigarettes, old electronic gadgets, pharmaceuticals, functional
products and special products used for Covid-19
prevention.n

Stopping Year-End Smuggling
and Trade Fraud
Smuggling and illegal transport of goods are seemingly
increasing on land, air and sea traffic routes. The
Vietnamese customs sector is, therefore, concentrating
on many solutions to deal with this problem as the
New Year is coming.



Vietnam is facing many opportunities to
accommodate shifting foreign direct
investment (FDI) inflows as well as to
increase the sustainability of supply
chains. However, the country has
difficulty participating deeply in the
processing and manufacturing industry
and is lagging behind other countries in
the region in this respect.

Quynh anh

I
n the midst of the gloomy global economy, despite the
distress of the pandemic, the macroeconomic indicators
still show plenty of room for development. With 13

bilateral and multilateral free trade agreements in force, plus
the recently signed Regional Comprehensive Economic
Partnership (RCEP) and two other FTAs under negotiation,
Vietnam is one of the most open economies in the world,
creating great opportunities to develop new supply chains. In
attracting investment, in the first ten months of 2020,
Vietnam attracted US$23.48 billion worth of foreign direct
investment (FDI) in the first ten months of 2020, equivalent
to 80.6% of the same period in 2019. In which, the disbursed
capital was estimated at US$15.8 billion, equaling 97.5% over

the same period in 2019. Thus, compared
to the same period in 2019, the first 10
months of 2020 witnessed decreases both
in attracting capital and disbursing FDI.
Despite the decline, this result is still better
than the global reduction of 30% - 40% in
2020. This is a quite good initial result
compared to the rest of the world, a lever
for Vietnam to reverse the negative effects
of Covid-19.

However, according to Mr. Nguyen
Van, Vice Chairman of Hanoi Supporting
Industries Business Association
(HANSIBA), the current concern is that
the level of Vietnam's participation in
global and regional value chains is still
limited, despite being one of the world's
most open economies (according to the
World Bank, Vietnam's openness is 1.5
times higher than Thailand and 5 times
that of China). Vietnam's participation in
global and regional value chains is still
much lower than that of other ASEAN
countries. According to World Bank data,

in 2018, Vietnam only generated US$20.4 billion by
participating in global and regional value chains, ranking 53rd
out of 174 countries. This figure was less than a quarter of the
Philippines with US$84.8 billion (ranked 34th).

Besides, Mr. Van said that the level of participation in
complex and sophisticated stages of Vietnam was still low.
According to the World Development Report (WDR) in 2020,
the level of participation of Vietnam is currently at the level of
"limited processing and manufacturing" and needs to move up
in global value chains (GVC) to improve its productivity.

According to calculations, GVC currently accounts for
66% of commercial transactions, but the level of localization of
Vietnam is still low, only 28% of the total trade turnover,
nearly half that of China. Not only that, Vietnam focuses too
much on a number of markets, products and businesses such
as: four leading products (textiles, electronics, chemicals,
metals) accounting for two thirds; four largest markets (China,
Japan, Korea and the United States) accounting for 60%; the
top four groups (Samsung, Foxconn, Intel, Panasonic)
accounting for 70% of trade turnover in GVC. This means that
70% of Vietnam's export turnover comes from FDI
enterprises. Meanwhile, the ability of domestic enterprises to
participate in and connect to the GVC is limited.

In 2020, it is estimated that every 1% increase in
participation in GVC will increase per capita income by more
than 1% (twice the rate for traditional trade). Therefore,
according to many economists, increasing Vietnam's
participation in the GVC is an important factor to promote

How Can Supporting Industries Participate More
Deeply in Global Supply Chains?
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The presence of many big multinational companies in Vietnam such as Samsung and LG

will create opportunities for Vietnamese irms to join the global value chain
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labor productivity growth and economic growth. In the
medium and long term, Vietnam should have reforms based
on close public-private coordination, and proactively attract
investors seeking new production facilities outside China to
diversify the global supply chains.

In addition, Mr. Van added that two important factors to
prioritize were training high-quality workers and building
connected infrastructure, which included focusing on
development of infrastructure projects of specialized industrial
parks and supporting industrial parks. The Government has
approved the planning of industrial parks nationwide;
promoted higher post-secondary education and training, and
created a highly skilled and qualified workforce. It is especially
important to focus on developing domestic supporting
industry enterprises. At the same time, all levels of authorities
need to coordinate to implement synchronously and
drastically "Solutions to promote the development of
supporting industries" as stated in Resolution 115/NQ-CP

dated August, 2020 by the Prime Minister.
To promote the domestic supporting industry

development, according to Mr. Van, it is necessary to reduce
costs of loading and unloading goods, storing, transporting
and improving administrative procedures. In addition, the
business environment should continue to be improved in the
direction of transparency, clarity, consistency, stability and
predictability.

“This process requires close coordination and joint effort of
stakeholders such as the role of the State, the Government,
ministries and localities in identifying strategic priorities,
creating policy frameworks, improving business investment
environment; enhancing the role of groups and associations such
as Vietnam Association of Supporting Industries (VASI) and
Hanoi Supporting Industries Business Association (HANSIBA)
in linking businesses. From there, SMEs, including the
supporting industry community, can be proactive and ready to
participate in global supply chains,” Mr. Van affirmed.n

procedures. According to Mr. Dau Anh Tuan, Director of
Legal Department - VCCI, two procedures that businesses
feel easier to follow are water supply and drainage, and
power supply. Meanwhile, with the remaining administrative
procedures, a significant proportion of enterprises (ranging
from 32.5% to 58.4%) still have difficulty. The procedures
related to fire prevention and control are carried out most
often by enterprises, but the implementation of these two
procedures still faces many difficulties. The proportion of
enterprises having problems with these two procedures is
quite high, at 38.3% and 34%, respectively. Ranking highest
in the proportion of businesses that have encountered
difficulties are procedures for land, ground clearance, and
procedures for construction planning and urban planning.
58.4% and 52.2% of enterprises, respectively, have difficulty
in implementing these two groups of procedures.
Construction inspections and examinations also create a
heavy burden on businesses. The survey results show that
38.2% of enterprises are not satisfied with this activity of
State agencies.

The experience of private enterprises is significantly less
positive than that of FDI firms. The proportion of private
enterprises having difficulty in implementing construction
investment projects is higher than foreign-invested
enterprises in 12/13 surveyed administrative procedures.
This difference is significant in procedures for "investment
policy decision", "land and ground clearance", "procedures
related to construction planning, urban planning" and
"power supply connection”. 

Micro and small businesses are the group that feels the
most obvious obstacles. In 12 out of 13 groups of procedures,
micro enterprises with less than 10 employees rank first in
the proportion of problems. This rate is significantly higher
than businesses of other sizes, especially in the procedures of
"investment policy decision", "basic design and construction
design appraisal", " power supply", "registration of
construction ownership certificate".

Meanwhile, informal fees are the top troubling issue for
businesses. Approximately 30% of enterprises admit they
have to pay this kind of expense when performing one or
several certain procedures in the course of implementing a
construction investment project. The processing time limit
generally needs to be further shortened. Businesses still take a
lot of time to learn the regulations and prepare the
documents.

To reduce time and costs for businesses, VCCI believes
that State management agencies should continue to review
the legal system of construction and related fields; building
coordination mechanisms among the concerned agencies to
concurrently settle administrative procedures. At the same
time, it will study to reduce the actual implementation time
for the procedures of fire prevention and control appraisal
and approval, construction permits, power supply
connection, water supply connection, land and land attached
asset registration.

In order to support information and guidance on
administrative procedures, State management agencies
consider developing detailed and illustrative documents to
understand the implementation process; and collaborating
across sectors to develop information sites on administrative
procedures in the construction sector, regularly updating
legal documents and illustrating situations often encountered
by businesses and specific solutions.

To minimize unofficial costs, according to VCCI, it is
necessary to strictly comply with the Government's directives
such as Directive 10/CT-TTg and Resolution 139/NQ-CP; to
widely develop forms of online payment at level 4 for
administrative procedures so that businesses can make non
cash payments.

In order to increase transparency and integrity in
receiving and processing records, it is necessary to
strengthen and improve the quality of information
application in administrative procedure settlement, as well as
in monitoring progress in handling procedures and public
evaluation of document processing officers.n

(from P.15)



A
s an outstanding military-run business, Saigon Newport
Corporation has strengthened national defense, promoted
economic development and successfully created a domestically and
internationally important brand, aiming to become a leading group
in the marine economy and logistics industry, with the mission of

connecting and promoting the flow of the cargo goods, developing the sea-based
economy, and contributing to the construction and defense of the country.

Saigon Newport brand has reached new highs and spread in the domestic and
international markets, holding No. 1 position in Vietnam in terms of seaport
operation and logistics services and ranking among Top 20 container port
operators in the world. Saigon Newport has a growing position and reputation
among domestic and international customers; keeps faith in the Party, the State,
the Government, the Ministry of Defense and localities; and builds up the
glorious tradition of “Solidarity, dynamic, creative, completely excellent national
self-defense and economic tasks”, honored by the Party and the State with noble
rewards such as Labor Hero and many other lofty titles. For many consecutive
years, Saigon Newport has been honored with the title “Strong Vietnam Brand”
by the government.
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Come to Saigon Newport,

Come to the Best Quality Services 

ENTERPRISE

Established during the country’s doi moi (renovation),
after 31 years of development, Saigon Newport
Corporation has become a leading container port
operator that provides logistics and marine services in
Vietnam. 

Quoc Khanh



Saigon Newport Corporation is
currently managing and operating port
facilities across the country with dozens
of marine business subsidiaries. The
firm is currently operating 18 ports,
including deep-water seaports, Inner
Asia container ports and river ports in
key economic zones in the south, the
North, the central region and the
Mekong Delta. It is also running large
inland container depots (ICDs) and dry
ports with nearly one million square
meters of warehouses, barges, and a
fleet of powerful carriers. The
corporation always takes customers as
the center of all business operations,
constantly improving service quality,
modernizing forwarding work and
increasing connectivity systems to
create maximum favorable conditions
for customers. Saigon Newport has
taken the lead in applying E-Port and
EDO electronic delivery orders that are
highly appreciated by customers. The
firm has always focused on developing
sustainable, environment-friendly
ports. In 2018, Tan Cang Cat Lai Port is
the first port in Vietnam to be awarded
the “Green Port” title by the Apec
Service Ports Network Council.

Saigon Newport always focuses on
building and promoting corporate
culture. The combination of corporate
culture elements and traditional values
of Vietnamese family culture creates a
solid foundation for Saigon Newport
corporate culture, which is the
foundation, goal, and strong driving
force that pushes Saigon Newport to
develop rapidly, strongly and sustainably
during international economic
integration.

Saigon Newport is the common
roof for all employees across the
country. Saigon Newport brand
becomes their pride, reminding each of
them of the corporation in different
working positions and duties but all
yearning for labor, creativity, and
dedication to work together to lead the
Saigon Newport ship to the vast sea in
the robust regional and global
development and integration trends.

The good reputation and brand
come from its commitments to bring
values and top quality services to
customers, partners and the community.
The corporation is operating with the
philosophy “Come to Saigon Newport,
come to the best quality services.”n
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Saigon Newport
Corporation always aims
to achieve business
sustainability on three
core operating pillars:
Port operation, logistics
services, and sea
transport & offshore
services based on

standards “Top-quality
service, customer-
oriented; advanced

management, professional
human resources, high
quality; military
discipline, business
culture, community
responsibility.” 



With the operating
philosophy “Do love
Mother Nature, you will
gain all” and the vision
of becoming an
environment-friendly
and sustainable
business, TH Group, the
owner of TH true MILK
brand, not only takes
the lead in producing
organic fresh milk,
organic and high-tech
agricultural products,
but also becomes a
leader in finding and
applying “green”
material solutions and
using renewable bio-
materials in the
Vietnamese market.

Living Green 
with TH

TH Group and eight other corporations sign an agreement to establish the Packaging

Recycling Organization (PRO Vietnam) for a green and beautiful Vietnam



Practical work
To be a “kind housewife”, bring the cleanest products to the

Vietnamese kitchen, enhance the physical and mental health and
physique of Vietnamese people, since its inception, TH has launched a
line of premium fresh and organic milk to revamp the then turbulent
Vietnamese dairy market where hundreds of dairy brands were
present (mainly reconstituted milk, not fresh milk). TH's way of
making milk was also very different. It did not import powdered milk
for reconstitution, but grew grass to farm milk cows and applied high
technology to production. This was how fresh, clean milk was brought
into the Vietnamese market. It has gone on this way for decades to
change the consumption habits of Vietnamese people toward a
healthier, stronger and more sustainable life.

TH's path to sustainable development has been thorny but
glorious, starting from its practical work. In May 2018, TH Group
made a mark in the FMCG industry with a series of
initiatives/solutions using environmentally friendly materials. Notably,
it ended the use of plastic bags at more than 300 TH true mart stores
and switched to biodegradable bags.

In October 2018, the plastic spoons for TH true YOGURT was
replaced with an environmentally friendly bioplastic spoon.

In June 2019, TH was a pioneer in the Vietnamese dairy industry
to replace plastic milk straws with bio-straws. This was one of the
solutions that TH Group implemented on the roadmap to reduce
disposable plastic waste.  The first bio-straw was applied for the first
time to UHT TOPKID formula milk made from organic fresh milk. 

Given the fact that 8.3 billion disposable plastic straws are
discharged into the environment a year, causing environmental

pollution worldwide (2018 data from the American Marine Research
Association), TH Group’s solution of using bio-plastic straws brings in
many benefits.

While conventional plastic straws take hundreds of years to
decompose, TH's eco-friendly straws, made from plants, take only
about six months under industrial composting conditions to
decompose into water, CO2 gas and humus, which are not harmful to
crops.

TH's eco-friendly milk straws are completely imported and they
fully meet Vietnamese regulations on safety standards for food contact
materials issued by the Ministry of Health (QCVN 12 -1: 2011/BYT).
They are absolutely safe for consumers.

Since October 2020, TH's canvas bags have been officially sold at
TH true marts nationwide, extending its list of green consumer
solutions. Milk cartons for canvas bag programs were launched on a
large scale, enabling TH to collect milk cartons for recycling and
encourage customers to use canvas bags, to reduce plastic bags and
disposable plastic items as well.

In addition, using green energy is also a priority of TH. Currently,
solar panels installed on roofs of TH facilities and farms feed into the
national grid. This clean energy source helps reduce emissions by the
equivalent of thousands of tons of CO2 a year.

Initiatives on recycling, biodiversity conservation, environmental
perception and sustainable development are also encouraged among
TH employees.

The Sustainable Development Policy that TH is pursuing is
launched in all areas where TH is involved, including six pillars:
Nutrition - health, Environment, Education, TH People, Community, F



and Animal Welfare. Environment is a pillar that
TH Group is particularly keen on, enlightened by
the operating philosophy “Do love Mother Nature”
- a philosophy that is present in every activity of TH
Group.

The strategy for green Vietnam
Practical consumption actions and solutions

that TH has adopted have helped change consumer
behaviors. But, to take basic and methodical steps for
a “green” Vietnam, it is necessary to have a common
strategy across the business community, said
Madam Thai Huong, Chairwoman of TH Group’s
Strategy Council.

In June 2019, TH joined eight multinational
corporations and leading Vietnamese firms to
establish the Packaging Recycling Organization
(PRO Vietnam) for a green, clean, and beautiful
Vietnam by creating a circular economy, collecting
100% of product packages sold to the market for
recycling. PRO Vietnam is a voluntary, not-for-
profit organization designed to foster package
collection and recycling of participating brands.

With PRO Vietnam, TH Group set a target that
any TH true MILK cartons will not become waste by
2030. Packages of TH and other companies in PRO
Vietnam will be completely collected and recycled
into other useful materials and products. A “circular
economy” will be built to reduce plastic waste,
package waste, and solid waste in general, to protect
the environment and build a greener Vietnam.

A year of establishment, PRO Vietnam
members have to date collected 7,000 tons of paper
boxes and reduced more than 200 tons of plastic and
plastic waste in operations.

PRO Vietnam has also contacted more
than 20 provinces, persuaded 2,000 schools,
more than 10 million consumers and more
than 1,000 households, and set up 27 collection
points in Hanoi and Ho Chi Minh City in the
past year.

On June 17, the International Union for
Conservation of Nature (IUCN) in
collaboration with the Institute of Strategy and
Policy on Natural Resources and Environment
(ISPONRE) under the Ministry of Natural
Resources and Environment (MONRE) and
TH Group started up Vietnam Business for
Environment (VB4E).

The VB4E Alliance focuses on three main
activities: building an online idea bank,
supporting policy advocacy and fostering
capacity building. Most notably, an online
initiative bank is where nongovernmental
organizations, businesses and stakeholders can
collaborate on building and implementing
environmental protection projects and
initiatives.

Cooperation projects span many fields
such as biodiversity conservation, plastic waste
management, sustainable tourism
development, marine and coastal conservation,
forest landscape restoration, water and wetland
conservation, renewable energy and climate
change.

By joining VB4E, businesses can
strengthen their environmental protection
efforts with field projects, share and replicate
sustainable business practices, take part in
policy advocacy and enhance their prestige.
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TH Group is
operating many
projects engaged

in food, education,
health and tourism,
with the most
outstanding being
fresh milk, nut milk,
vegetables and
medicinal herbs. TH
Group's top criteria
are fresh, clean,
environment-friendly
and healthy. Its
market share of fresh
milk in urban
retail channels
in Vietnam is
currently
40%.

F

TH Group, IUCN and ISPONRE at the launch of Vietnam Business for Environment (VB4E) Alliance 



Previously, a memorandum of
understanding on establishment of VB4E
was signed by three parties (IUCN,
MONRE and TH Group) in October 2019.
Jointly initiated and founded by
experienced and reputable social
organizations, which already carried out
many natural conservation and
environmental protection projects in the
world and the region, VB4E is expected to
become an inspirational initiative and, at
the same time, become a platform for the
Vietnamese business community to join
together for the environment and for
sustainable development.

Becoming one of three founding
members of VB4E, TH Group once again
showed its inspirational leadership on the
journey to cherish Mother Nature, and
foster new thinking and action to protect
the environment and achieve sustainable
development in the dairy industry in
particular and the business community in
general.

By becoming one of the innovative
founders of these organizations, TH Group
once again expressed its desire to build a
green, clean ecosystem from product
quality to living environment.

TH Group's actions not only support
environmental protection but also create a
positive impact on perceptions and actions
of the business community and the masses,
and encourage customers to change
behaviors and move towards sustainable
development.n
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In more than 40 years of development with the mission of
delivering highly effective solutions to public health, what
important milestones have you experienced so far?

In the early days after the South was completely liberated,
pharmaceutical production and trading activities faced numerous
difficulties and shortages. In that context, in order to serve the
people when peace was restored, in 1977, the second tier
pharmaceutical company was established in Cao Lanh city and this
was also the precursor of Imexpharm. Initially, the pharmaceutical
company effectively met the essential needs for medicines in Dong
Thap province and neighboring provinces in the Mekong Delta.

By November 1999, Dong Thap Pharmaceutical Union Factory
officially became affiliated to the Central Pharmaceutical
Companies and changed its name to the Central Pharmaceutical
Company No. 7. From this important milestone, the company
began to develop vigorously and gradually expanded its network
coverage to the Southeastern provinces and the Central Highlands.

In response to the call for equitization of State-owned
enterprises, in 2001, Imexpharm Joint Stock Company was
officially established from the Central Pharmaceutical Company
No. 7 and was the first company of Pharmaceutical Corporation to
be equitized. Since then, Imexpharm has undergone many changes
in its charter capital, proactively invested in technology, constantly
improved the management and expertise of the staff, and recorded
brilliant highlights in developing the Vietnamese pharmaceutical
industry and contributed to the realization of the dream of
Vietnamese using Vietnamese medicines.

For more than 40 years of operation with the ideal of bringing
Vietnamese patients European quality products at reasonable
prices, Imexpharm has always been a pioneer in innovating high-
tech management systems as well as equipping the most modern
infrastructure system. By the end of 2019, Imexpharm had two
new EU-GMP factories with eight European-standard drug
production lines, two new factories under construction in Binh
Duong and Dong Thap provinces and two factories meeting
WHO-GMP standards in Dong Thap province.

In your opinion, what are the core factors and values that
contribute to the success of Imexpharm?

In order to survive in a market with many ups and downs and
fierce competition like in the pharmaceutical industry, Imexpharm
must define its own development strategy, which is to invest in
quality, production processes according to advanced standards in
the world. No matter how hard the situation is, we always
persistently pursue our goal: to produce affordable products with
high quality for Vietnamese people. In addition to the right
strategy, in the success of Imexpharm today, it is worth
mentioning the dedicated and capable leaders who are always
enthusiastically devoted to the development of the company.
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Being among the 5 largest
pharmaceutical companies in
Vietnam and the three largest

pharmaceutical companies in the
Mekong Delta, Imexpharm is no

stranger to partners and customers.
With a consistent mission of

"Delivering highly effective solutions
for public health", Imexpharm is
always a pioneer in investing in
advanced technology, the most

modern infrastructure system and
high quality human resources. To

find out more information, Vietnam
Business Forum had an interview

with Mr. Nguyen Quoc Dinh,
Chairman of Imexpharm

Corporation. Thanh Tung reports.

IMEXPHARM

PERSISTENT DESIRE 
TO TAKE THE LEAD



Imexpharm's team with the business philosophy of "Lotus still
blooming 1,000 years later" is always devoted to learning to
improve their professional skills. Imexpharm’s people have
devoted their enthusiasm to each pill that is made, hoping to
contribute a part of their efforts to the development of the
country's health sector. It is that belief, energy and those efforts
that have led Imexpharm to overcome many storms on the way to
conquer the top and set up an impressive record today.

In the context of extensive international
economic integration, what will
Imexpharm's sustainable development
orientations focus on?

We have entered the era of the
Industrial Revolution 4.0, extensive
international integration and global
competition. As a player in this
international playground, Imexpharm has
resolutely pursued an investment strategy
for quality medical products, directly
competing on par with imported drugs. First
of all, we will continue to strengthen the entire
human resources, helping our people to master
the technology and help the company thrive.

In addition, Imexpharm also focuses on ensuring
the harmonization of the interests of stakeholders; aims to
build an image of a responsible producer in the eyes of the
community and a transparent and reliable company in the
financial market. Imexpharm's motto is that growth may not be
too fast, but must be solid. We want to acquire the advanced
technologies in the world, constantly promote the integration of
cooperation on the basis of maintaining the true identity of
simplicity and permeating human love of the land of the Pink
Lotus, which has realized Imexpharm's "desire to take the lead".

Would you tell us about your new plans? Do you have any
messages to deliver to the younger generation?

The year 2019 marks 20 years I have been under the "common
roof" of Imexpharm. The 20-year journey is not long, but it is

enough for me to accumulate a lot of experience and become
closer to each step and every development of Imexpharm in
particular - Vietnam pharmaceutical industry in general. 

In the first days of entering Imexpharm, the company was
quite small, everything was difficult, but step by step we have built
and brought Imexpharm to the top position of the industry as it is
today. Looking back on this journey, I am extremely proud of the

contribution of Imexpharm to the domestic
pharmaceutical industry, and then thousands of jobs

created by Imexpharm to develop the society.
Although the journey and mission that we are

working on is very glorious, I expect more
than that. In the context of current fierce
competition and integration, Imexpharm
always strives to make continuous
progress. As a leader, I always encourage
each member of the company to actively
study and improve more. Therefore,
every year, Imexpharm always extracts

money from its business activities to
contribute to the development of

education.
About the pharmaceutical industry, in

recent years, the Government has issued many
regulations to encourage businesses to invest in

quality, which is a good sign. However, businesses still face
many difficulties in drug registration and price declaration, so I
hope that new regulations can be promulgated to help businesses
overcome difficulties in the future. Vietnam has developed more
strongly; each person's life has been much better than in the early
post-liberation period. I believe that Vietnam's economy will
continue to grow well in the coming time and there will be more
opportunities for businesses like Imexpharm; however, there will
be no small challenges for the next generation after me and other
leaders of the company. That is why I want to remind the young
generation of Imexpharm and today's young people to continue to
learn and dedicate yourselves to national development; the future
of the country is in your hands.

Thank you very much!
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Imexpharm’s high-tech pharmaceutical factory in Binh Duong province



BITEX 
Repeatedly Named Top
Sustainable Business

B
ITEX Company has affirmed its
brand name and strong influence
since 1993, when it became the
exclusive distributor of Casio
calculators in Vietnam. When the

country was in the early years of doi moi
(renovation), BITEX imported the first scientific
products, marking a change in the calculating
method, especially in schools.

Since it distributed Casio calculators in
Vietnam, BITEX has staged dramatic growth
over the years, from a small handicraft merchant
to the market leader in the handheld calculator
industry.

In particular, in the past five years, BITEX
has marked a new development step as it has
successfully applied Technology 4.0 to operate,
trade and diversify products. Its revenue always
meets given targets, human resources are stable
and per capita income rises. The company has
already advanced into the 500 most profitable
and growing businesses in Vietnam. In
particular, for three consecutive years (2017-
2020), BITEX is among the Top 100 Sustainable
Enterprises in Vietnam ranked by VCCI.

Despite fierce competition, Casio calculators
still maintain steady growth of about 30% a year,
accounting for 70% of the market share, while
scientific calculators account for 93% of the
market share. In addition to distributing Casio
calculators, BITEX has successfully diversified
products by promoting the brand name
launched by BITEX: European-standard
Smartkids and Officetex stationery, B.bag
suitcases and backpacks of international
standard. In particular, BITEX has successfully
brought the Pilot Pen exclusive brand of Japan to
Vietnam as an exclusive distributor. Currently,
BITEX has built a network of more than 200
distributors and 8,000 points of sale nationwide.

In addition to business development,
education is key for the company’s sustainable
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Mr. Nguyen Xuan Dung at the signing ceremony of a cooperation

agreement with VTV Humanitarian Television Center to execute the

BITEX Teacher Support Program with a budget of up to VND1 billion

From being an exclusive distributor of Casio
calculators in Vietnam, BITEX has

increasingly developed, diversified products
and become a leading provider of high-
quality products for education and life.



development. BITEX is known for its contributions to the
education cause of Vietnam. With close cooperation with the
Ministry of Education and Training for the past 25 years,
BITEX has hosted the math solving contests with handheld
calculators, math solving tests with handheld scientific
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BITEX takes the lead in researching products and proposes that

Japanese Casio manufacturer make scientiic calculators especially

for Vietnamese education

Math Solving Exam on Handheld Calculators is initiated by BITEX and receives the support and attention of 

the Ministry and Departments of Education and Training

calculators, and guided teachers and students across the
country to use Casio calculators effectively. Hence, BITEX
has helped change mathematical thinking and applying
modern equipment to teaching. In the past 25 years,
BITEX has shown its stature in the cause of socializing
education and renovating education.

“BITEX development must always be linked to
education responsibility and community responsibility in
all aspects, absolutely unseparated. The annual budget for
education support and social charity activities already rose
to 10%. In addition, we have continuously improved and
increased after-sales services of Casio calculators up to
seven years - student life and free shipping for warranty
via VNPOST and 1-year one-to-one warranty. Our
products are applied a high-quality management system
to ensure safety and efficiency for consumers, including
Smartkids and Officetex stationery of European standards
and bags and backpacks of international quality and
style,” said Mr. Nguyen Xuan Dung, Chairman of BITEX
Company.

Amid fierce competition and innovation challenges of
Technology 4.0, BITEX continues to upgrade technology,
invest in training human resources, and build corporate
culture to maintain the core values: service quality, work
efficiency, discipline, creativity and humanity, all of which
are aimed to make BITEX a leading supplier of
technologically powered innovative products in
Vietnam.n
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For the Sustainable Development of
Krong H’nang Hydropower Plant

ENTERPRISE

Krong H’nang Hydropower Plant, invested by Song Ba Joint Stock Company, has been
in commercial operation for 10 years. The plant has been very productive and brought
peace of mind for local people and local government.

PhaM Phong
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I
t is already 20 years since the Ministry of
Industry (currently the Ministry of
Industry and Trade) adopted the policy
on small and medium hydropower plant
development. In early years,

hydroelectricity was seen as a driving force for
society. Hydropower plants mushroomed as the
entire society invested in this source of energy.

Difficult things became common as
we grew familiar with them:
Designing standards were
gradually made light;
construction contractors
were negligent;
consulting contractors
were divided into
smaller groups to
lower costs. As a
result, hydropower
has caused numerous
painful problems and
its existence has
become fragile amidst
storms, floods and other
natural disasters.

Well aware of the problems,
when Krong H’nang Hydropower
Plant was put into operation in 2010, the
leadership and staff of Song Ba Joint Stock
Company promptly corrected errors and
weaknesses caused by consultants and
contractors, especially in flooding and drought
management.

The company's motto of flood regulation is
worry-free people, carefree government and
effective reservoir owner. This motto is a driving
force for the company in the past 10 years and
beyond, and is the target for many innovative
projects in the company. Consequently, in 2014,

the company created an accurate measurement
device for water level. In 2016, the firm created a
millimeter-level water meter. In 2017, the rain
measuring equipment automatically sent
messages and operating methods to find a
reasonable flood discharge point. In 2018, it
measured the accurate arc valve opening. In
2019, it automatically operated the reservoir.

In 2015, the company discovered that
lowering the lake water level early

caused the underground water
level upstream to be lowered

and well water is dry. In
2016, the company kept

the water level high and
lowered the water level
from the end of June to
the end of August. 

The company stored
water in the rainy
season to supply water

in the dry season in the
area surrounding the

Krong H’nang Hydropower
Plant, a very meaningful thing

for local people. As a result,
people both upstream and

downstream of the plant no longer lack
water for daily life in dry season. Downstream
people are not afraid of flooding. Existence is
sustained only when there is a better
environment.

Workers at Krong H’nang Hydropower
Plant are always proud to work to benefit local
people, local government and the company. The
facility is loved by the people and the
government.

Krong H’nang Hydropower Plant is not
lonely, not fragile. It develops sustainably.n

The company puts
forth the flood

regulating method:

• Worry-free people

• Carefree government

• Productive reservoir
owner

SONG BA JOINT STOCK COMPANY
Address: 573 Nui Thanh, Hoa Cuong Nam Ward,

Hai Chau District, Da Nang City
Phone: +84-236.3653592

Website: songba.vn
Email: sba2007@songba.vn
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Imprints on two key projects
One of the great achievements of EVNCHP is the completed

investment and construction of 1,700-MW A Luoi Hydropower
Plant (based in A Luoi district - Thua Thien Hue province), costing
over VND3,500 billion. Construction on the plant was started on
June 30, 2007 and it officially generated commercial electricity on
May 20, 2012 with an average annual output of 649 million kWh of
electricity. This has helped promote local industrial and service
development and improve local people’s livelihoods.

Following the success of A Luoi Hydropower Plant, EVNCHP
invested in building 50-MWAC Cu Jut Solar Farm (Cu Jut district -
Dak Nong province) with a total investment fund of over
VND1,367 billion. Deployed on an area of more than 62ha, installed
with 187,890 solar panels, the facility generates an average of 94.71
million kWh of electricity a year. Sharing about investment
motivation for Cu Jut Solar Farm, EVNCHP General Director
Truong Cong Gioi said, given that fossil energy sources such as coal
and oil are gradually depleted, the shift to renewable energy sources
generated by sunlight, wind and water has become the most optimal
and sustainable solution, not only helping make the most of endless
natural resources, reduce greenhouse effects and protect the living
environment, but also bringing great economic value to the

country's energy industry and ensure national energy security.
After a long survey, EVNCHP found that Dak Nong province

possessed much potential and advantages for developing renewable
energy sources. Moreover, the provincial government and the
power industry also introduced a lot of incentive policies to
encourage businesses and investors to develop renewable solar and
hydro energies. This prompted EVNCHP to boldly invest in
construction of Cu Jut Solar Farm. After 10 months, the facility was
officially put into commercial operation on April 20, 2019, up to 70
days ahead of deadline. The operation of the Cu Jut Solar Farm not
only helps increase the local merchant power supply, but also helps
stabilize the power voltage and the power grid of Dak Nong
province and the country in general, thus enabling economic
restructuring, employment for workers and socioeconomic
development.

Prioritized investment for renewable energy
development

To achieve the current success, right since the very first
days of operation, EVNCHP has always regarded people as an
invaluable property, a decisive factor for the success or failure
of the company. On that basis, EVNCHP always ensures good

Pursuing Persistent Mission of
Developing Renewable Energy Sources

After 16 years of development, with the construction and commercial operation
of A Luoi Hydropower Plant and Cu Jut Solar Power Plant, EVNCHP has
transformed water and sunlight into electricity to serve the country's
industrialization and modernization and help ensure national energy security.

Thanh Tung
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material and spiritual lives for employees;
builds a safe and scientific working
environment, creates all favorable
conditions for employees to feel secure to
work and devoted to the company, while
motivating all employees to uphold the
sense of responsibility, the strength of
solidarity, dynamism and creativity,
ensuring safe and efficient operation of the
plant. In addition to promoting the
strength of human resources, EVNCHP
leaders also actively research and apply
quality management systems and
productivity improvement tools to manage
and operate A Luoi Hydropower Plant and
Cu Jut Solar Farm effectively to fulfil all
business plans. In the first nine months of
2020, the output of A Luoi Hydropower
Plant reached 235 million kWh of
electricity, 39 million kWh higher than the
planned output to earn revenue of
VND252 billion, about VND50 billion

higher than the plan. Particularly, the
output of Cu Jut Solar Farm reached 75
million kWh, making revenue of VND163
billion. Compared to the first nine months
of 2019, the solar power plant worked
more than 3.5 months longer in 2020,
resulting in much higher output and
revenue growth (up 203% and 205%,
respectively).

General Director Truong Cong Gioi
said hydropower and solar power are clean,
renewable energy sources, friendly to the
environment. Importantly, developing
these renewable energy sources results in
huge economic, energy and environmental
benefits. In that sense, in the coming time,
EVNCHP will focus more investment for
developing renewable energy and clean
energy projects toward sustainable
development, community responsibility
and environmental protection, best serving
requirements of socioeconomic
development, national defense and security
and people's livelihoods, and practically
supporting national industrialization and
modernization and global integration of
the country. In the near future, the
company will study and propose
additional planning documents for Cu Jut
2 Solar Farm (installed capacity of 30
MWp, output of 45,700 MWh of electricity
a year) and Cu Jut 3 Solar Farm (installed
capacity of 45 MWp, output of 68,600
MWh of electricity a year). Currently,
planning documents are submitted to the
Dak Nong Provincial People's Committee
and the Dak Nong Department of
Industry and Trade for consideration and
addition to the National Electricity
Development Plan in the 2021-2030
period, with a vision to 2045 (Electricity
Planning VIII).n

Central Hydropower Joint
Stock Company

(EVNCHP) was established
in 2004 by several main
shareholders: Southern
Power Corporation,
Central Power

Corporation, Hanoi
Electricity Corporation and
Electricity of Vietnam
Group (EVN). From 2013
to date, its major
shareholders include
Southern Power

Corporation, Central
Power Corporation, REE
Corporation and common

shareholders.

Over the past 16 years,
EVNCHP has achieved
great awards and honors
from the Party and the
State, including the

Certificate of Merit from
the Prime Minister (2011),
Certificate of Merit from
the Ministry of Industry
and Trade (2009 and

2016); Certificate of Merit
from the Thua Thien Hue
Provincial People’s
Committee (2009 and
2010), Certificate of Merit
from Da Nang City

People's Committee (2012
and 2013), and Certificate
of Merit from Vietnam
Electricity (2013, 2014 and
2015). Especially, in 2013,
the company was honored
with the Third-class Labor
Order by the Government.

EVNCHP is honored as one of the most sustainable companies in 2017



I
n fact, it is these industry leaders who are leading the way in
the manufacturing sustainability movement as they will
look for a partner that matches the same level of
sustainability. 

As a result, local businesses in Vietnam, and industrial park
developers in particular are adapting to international standards to
attract these “eagles”. Although it can be tricky for industrial parks
to balance profitability, concern for the environment, and social
commitments, there are still multiple ways they can do to stay
sustainable. 

On November 20, the “Eco-industrial Park Intervention in
Vietnam – Perspective from the Global Eco-Industrial Parks
Programme” project was launched in Ho Chi Minh City by the
Ministry of Planning and Investment (MPI) and the United
Nations Industrial Development Organization (UNIDO). At the
workshop, five industrial parks across the country were chosen to
implement eco-industrial park initiatives. The project will be
carried out in a period of three years with an aim to establish a
more sustainable industrial park model and pave the way to the

replication of this model across Vietnam in the coming years.
One of the five pilot industrial parks is DEEP C Hai Phong I

(also known as Dinh Vu Industrial Zone), the first footprint of
DEEP C group in Vietnam. The industrial park cluster has gained
the reputation as the only European-managed industrial park in
Vietnam, with compatible European quality in all business aspects,
from general infrastructures, utilities supply to park operations.
Located in Hai Phong city and Quang Ninh province, DEEP C
Industrial Zones is the northern representative of the project.

Long before the recent selection, DEEP C implemented their
sustainability strategy on three pillars: economic growth,
environmental and social impact. Their main goal is taking the
complexity out of investing in Vietnam while achieving common
sustainability goals with investors. Overall, driving economic
growth in a sustainable manner for DEEP C, investors and the
local community.

Depending on the nature of each industrial park, the
developers can adopt different practices to stay sustainable. For
DEEP C, they are the first industrial park to make a road from
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Eco-Industrial Park Is Future of Industry
Vietnamese manufacturing industry has witnessed a growing arrival of
global high-tech brands like Pegatron, Universal Scientific Industrial,
Foxconn. A noticeably positive pattern about this trend is that more and
more investors are increasingly becoming vocal about their interest in
partnering with companies that take sustainability seriously. 

(continued on P.52)
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Vietnam is exposed to
many cyber attacks

Vietnam's Global
Cybersecurity Index (GCI),
released by the International
Telecommunication Union
(ITU), positively improved. In
2019, Vietnam ranked No. 50
out of 193 countries in the
world, climbing 50 places from
the standing in 2017, No. 11 in
Asia-Pacific and No. 5 in
ASEAN. Regarding the
development of the cybersecurity
product and service ecosystem in
Vietnam, after nearly two years, the country has
now formed a safe product ecosystem called “Make
in Vietnam”, filling about 90% of eight main
product lines. However, Vietnam is still exposed to
many cyberattacks.

Speaking at the recent Vietnam Security Summit
2020 in Hanoi, Colonel Nguyen Dang Luc, Deputy
Director of the Government Cipher Committee,
said, cyberattacks, espionage and cybercrime have
increased continuously to steal data, information
on state secrets, and sabotaged information
systems. More and more cybercriminal
organizations and reactionary organizations have
been established and operated sophisticatedly,
causing serious consequences, threatening social
order and safety, political stability and national
security. Vietnam is also among countries exposed
to most cyberattacks in 2018, 2019, and 2020
(according to Kaspersky).

Hundreds of thousands of dangerous
cyberattacks are detected against information
technology networks of important Party and State
agencies. Since the beginning of 2020, more than
500,000 cyberattack warnings have been recorded,
with many sophisticated forms, most of which are
related to attacks to security vulnerabilities and
malicious code attacks.

From the perspective of the Ministry of
Information and Communications, Mr. Nguyen
Khac Lich, Deputy Director of the Information
Security Authority, also said that the current risk of
information security is very high and affecting the
entire economy. Cyberattacks are becoming more
sophisticated, more intense and more dangerous.
On average, about 500 cyberattacks were detected
per second and more than 300 new malicious codes

are generated within a minute.

Toward a cybersecurity
powerhouse

Dr. Nguyen Duc Hien, Deputy
Director of the Central Economic
Committee, said cyberspace has
become a “new strategic space”, a
“special territory” closely linked
with sovereignty of land, sea,
islands, air and space. It is a top
priority of all countries on all levels:
Government, business and citizen. A
safe and healthy cyberspace has
been built to become an important

resource for socioeconomic development.
To successfully realize the goal of becoming a

modern industrialized country with a higher
middle income in 2030, Vietnam must strongly
conduct digital transformation in all sectors and
fields. Therefore, ensuring network security
continues to be considered a key and critical task
that should be assigned special priority in the
coming time, especially when businesses are
transforming their business models and
strengthening digital technology application amid
the impact of the Covid-19 epidemic and the
Fourth Industrial Revolution.

The National Digital Transformation Program
sets a target that Vietnam will be among Top 30
countries on the Global Cybersecurity Index (GCI)
standing by 2030. To do this, Vietnam needs to
focus on developing five pillars: legal, technical,
organizational, capacity building and cooperation,
said Nguyen Khac Lich, Deputy Director of the
Authority of Information Security (AIS).

He also pointed to other major approaches to
ensure information security in the coming time:
Ensuring information security in national digital
transformation; protecting users in the cyberspace;
scaling up the application of 4-layer model at
organizations/agencies (Ensuring onsite forces;
supervising and shielding information security;
conducting periodic and regular information
security assessment; and connecting and sharing
information with the National Cybersecurity
Center - NCSC). Besides, it is necessary to
determine that the main approach to ensure
information security is human. Humans are the
subject of all. Only good people can operate a
system well and handle risks well.n

Toward Cybersecurity Powerhouse

In the context of a
robust digital

transformation,
network security is

considered a critical
task that should be

given special priority.

ha Thu



Inevitable trend
According to Minister of Information and

Communications Nguyen Manh Hung, in the
Fourth Industrial Revolution, information
technology and digital technology have been, and
will be, coming to every corner of the social life. 

“Digital technology has become breathing air
and technology, therefore, must be made “as
cheap as air” and the way to achieve it is open
technology, he said.

During the Covid-19 pandemic outbreak,
many Vietnamese digital applications, including
Bluezone and CoMeet, were developed very
quickly on an open source platform to meet
Vietnam’s urgent unique needs to prevent the
epidemic infections and bring life to new
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Open Technology Facilitates National Digital
Transformation

SUSTAINABLE DEVELOPMENT

Open technology is a way for nations to
master their own technology. In Vietnam,
open approaches to advanced technology

development like open platform for camera
development, open 5G radio access

network, cloud computing, artificial
intelligence, blockchain open data, open

culture approach, open data-based
software development have greatly helped

promote national digital transformation.

ha Thu



normal, he added. Data opening and open data are
decisive to create new values for the people and for the
country. The Ministry of Information and
Communications launched a national portal to open
data at www.data.gov.vn and currently has more than
10,000 data sets.

Mr. Nguyen Trong Duong,
Deputy Director of the Authority
of Information Technology
Application (AITA) under the
Ministry of Information and
Communications, said, the
development of open source
projects is an irreversible trend
of the global technological sector.
Hence, Vietnam needs to be in
the top 10 of open source
software growth rankings.

Currently, nearly three
million organizations and
businesses from 70 countries
around the world have joined the
GitHub open source community.
35 of Top 50 companies in the
world are joining or sending
experts to open source projects
on this forum.

After the United States, China stands second in the
world in terms of open source applications. In
Southeast Asia, Vietnam ranks 3rd and in the Top 20 in
the world in open source applications after Singapore
(17th) and Malaysia (18th).

Mr. Nguyen Hong Quang, Chairman of Vietnam
Free and Open Source Software Club, said, advantages
of open technology include ease of access and high
flexibility when open standards help reduce
dependence on tools or background. Open technologies
tend to work better together. In particular, open
technology helps to reduce security risks and increase
portability.

Emphasizing that open technology is not only about
open source, Minister Nguyen Manh Hung affirmed
that open technology is also open architecture and open
standards. And going with open technology is open
culture. Vietnam develops 5G technology based on
Open RAN Technology. Vietnam’s 5G networks will
also use open standards.

Three key pillars
According to Minister Hung, opting for open

technology, open source software and open data for
individuals and businesses to take part in creating new

values is a guided approach. With this orientation,
Vietnam will develop into a technology country that
bases on human knowledge but contributes to human
knowledge as well, he added.

The research and manufacture of devices based on
open technology will allow
technology businesses to
cooperate and combine each
other's strengths to go faster
and achieve better technology.
Vietnam is the 5th country in
the world to own 5G
equipment. Two major
Vietnamese technology firms,
Viettel and Vingroup, have
agreed to cooperate in
developing 5G according to
OpenRAN open standards after
a period of independent
development of 5G technology
under the direction of the
Ministry of Information and
Communications. Accordingly,
Vingroup will make radio -
hardware and Viettel will focus
on signal processing - software.

The two will integrate them into
commercial products. This cooperation has accelerated
equipment mastery as well as combined each other's
technological strengths to make internationally
competitive 5G equipment. In addition, this
combination also offers bigger markets for both firms.

Sharing about future directions, AITA Deputy
Director Nguyen Trong Duong said that Vietnam needs
to develop open technology, focusing on three pillars:
“Make in Vietnam” open ecosystem, fostering an open
culture, and developing an open community.

In training and research, Vietnam will need major
topic projects on open source software. The measure of
research topic quality must be based on its
contributions to the international community.

Regarding open technology ecosystem development,
technology enterprises, especially large ones, must act
as examples, prioritize R&D funding for open source
projects. Vietnam will also work toward promoting an
open culture, fostered by universities and technology
businesses.

Mr. Do Cong Anh, Deputy Director of AITA,
announced the 2021 Action Program for Vietnam Open
Technology Forum. This is the commitment of the
Vietnamese open community to jointly develop and
master digital technology and accelerate the National
Digital Transformation.n
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The three major carriers in
Vietnam - MobiFone,
VinaPhone and Viettel -
started broadcasting 5G
networks in the last days of
November 2020, initially
piloting the advanced
connectivity network in Hanoi
and Ho Chi Minh City
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VINH PHUC

Improving Business Investment Environment
to Return to Top 10 PCI Performers

POTENTIAL - VINH PHUC PROVINCE

Once ranked 4th, and among Top 10 performers in the Provincial
Competitiveness Index (PCI) rankings for many years, Vinh Phuc province
dropped to No. 17 in 2019. Resolution 01 of the Executive Board of Vinh Phuc
Provincial Party Committee on some basic solutions for better investment
environment and higher PCI in 2016-2020 set the target to stay in the Top 10,
the group of best governed provinces and cities in the country.

h.Lang



Reform efforts
In 2019, Vinh Phuc province ranked 17th out of 63

provinces and cities in PCI rankings with a total score
of 66.75 points, an increase of 2.2 points but a slide of
four places on the standing over 2018, trailing the Top
10 goal. The province was classified into well-governed
localities.

Some component indices fell sharply in both
rankings and scores or improved but lost in the
rankings, including land access, transparency, business
support services, legal institution and security, fair
competition, and labor training. This was the third
consecutive year that Vinh Phuc province’s PCI
dropped in the rankings.

In the overall, there were still “bright spots” of
component indices where experiences and solutions can
be used as a basis for replication to other component
indices.

Typically, the market entry index, led by the
Department of Planning and Investment, ranked No. 58
in 2017, No. 56 in 2018 and incredibly No. 1 in 2019.
This jump surprised the whole country.

The market entry index is gauged by component
indicators related to business registration and
completion of administrative procedures: Time for
enterprise registration, time for revised business
registration, the total number of registration forms and
permits required for official operation, waiting time for
land-use right certification.

The Department of Planning and Investment has
attributed the amazing movement of the market entry
index to its improvement and completion of internal
processes to reduce the time and procedures for
businesses.

The department has sped up information technology
application, reformed and simplified administrative
procedures, and encouraged enterprises to register
business online. The agency has fostered professional
and expertise training for civil servants, especially those
in charge of consulting and guiding procedures for
enterprises.

In 2019, 96% of enterprises interviewed said they
had sufficient and clear instructions on procedures by
their public employees at the service.

The department has paid attention to concerted
coordination with relevant agencies to guide and solve
administrative procedures for businesses. This is
extremely important because procedures involved in
many agencies, if not closely coordinated, will easily be
interrupted in the implementation process.

Many indicators need more improvement
To achieve the target of returning to Top 10 on PCI

rankings, the province must score at least 70 points, an
increase of 3.25 points compared to 2019.

Most component indices need to gain in score and
climb in rankings, for example the labor training index
will reach 7.5 points to be in the Top 10; the business
support services index will be 6.7 points to be the Top
20; the transparency index will climb to 7.2 points to be
in the Top 10; the legal institutions and security index
will rise to 7.0 points to be in the Top 20.

Therefore, the Provincial People’s Committee has
required provincial and local bodies to work out specific
action plans to enhance component indicators, assign
responsibility and accountability to responsible bodies.
This will be a performance checkpoint in 2020.

The province will step up information technology
application and deliver online public services of Level 3-
4 for some administrative procedures; study to reduce
the time to resolve administrative procedures, enhance
transparency, reduce time and informal costs, strictly
handle harassing and negative acts of public employees
to create an attractive open investment environment for
investors.

According to PCI rankings 2019 released by the
Vietnam Chamber of Commerce and Industry (VCCI),
among 10 PCI component indexes of Vinh Phuc, the
land access index ranked No. 49 out of 63 provinces and
cities, scoring 6.38 points, gaining 0.64 points and
climbing 11 places over 2018.

Although it climbed in rankings over 2018, this index
still ranked the lowest among the province’s 10 PCI
component indices because land administrative
procedures and changes in land price bracket were
inappropriate. Access to land, land compensation,
ground clearance and land-use rights certification are
difficult. Besides, risks of land reacquisition are still
high.

To make a real change in land access index, the
Department of Natural Resources and Environment will
actively review legal documents, advise the Provincial
People's Committee to amend and issue administrative
procedures concerning natural resources and
environment; develop land price database, publish open
and transparent land prices for investors to access and
study if they seek to invest in the province.

The department will foster information technology
application to reception and settlement of administrative
procedures at the Land Registration Office to ensure
smoothness, quality and efficiency, create confidence
and satisfaction for people and businesses with
administrative procedures they deal with.

A representative of the Vinh Phuc Provincial
People’s Committee said, in order to return to the Top
10 in 2020 - the last year of executing Resolution No. 01
of the Provincial Party Committee, the Provincial
People’s Committee has requested provincial and local
bodies to base on the committee’s plan to work out
specific plans to enhance indices, especially those with
low scores and standings.n
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V
inh Phuc ICD Logistics
Center, costing over
VND3,800 billion for
construction, covers 83
ha in Huong Canh town

and Son Loi commune, Binh Xuyen
district. The facility will provide
logistics services for manufacturers in
Vinh Phuc and other provinces. It will
transship domestic goods, imports,
exports and transits on the Hanoi -
Lao Cai Economic Corridor and flows
of cargoes from China through Lao
Cai Border Gate and function as a
place to store, distribute, produce and
consume in Hanoi, Lao Cai, Yen Bai,
Phu Tho, Vinh Phuc, Tuyen Quang
and Ha Giang. Besides, the center is
an inland cargo clearance, traffic hub
and important multimodal transport
forwarder for the region, and provides
customs clearance for import and
export goods.

Speaking at the launch ceremony,
Vietnamese Prime Minister Nguyen
Xuan Phuc said, “This is a meaningful
project and it’s a manifestation of a
cohesive and responsive ASEAN and
creative action of companies during
the 37th ASEAN Summit Week and
relating high-level meetings towards
the construction of the ASEAN
Community 2025 of peace, stability,
and sustainable development”. 

He hailed the cooperation between
T&T Group (Vietnam) and YCH
Holdings (Singapore) and the launch
of the ASEAN Smart Logistics
Network. He affirmed that Vinh Phuc
ICD Logistics Center will be a
“stepping stone” for further
cooperation and connection between
Vietnam and Singapore.

Expressing her joy at the event that
Vinh Phuc was honored to be selected
for the ICD, Ms. Hoang Thi Thuy Lan
affirmed, Vinh Phuc will always
facilitate domestic and foreign
investors to carry out projects to
foster the province’s socioeconomic

development.
Vinh Phuc ICD Logistics

Center is one of the largest
ICD logistics centers in the
north. Expected to be
completed in 50 months, the
project will phase out the
investment progress, with
investment preparation,
planning and land acquisition
scheduled from the fourth
quarter of 2020 to the second
quarter of 2021; construction
license obtained and
construction commenced
from the second quarter of
2021 to the third quarter of
2021; the first phase
construction completed from
the third quarter of 2011 to
the second quarter of 2022;
the first phase operation
started from the third quarter
of 2020; and the second phase
of investment and operation
completed from the first
quarter of 2023 to the fourth
quarter of 2024.n
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Vinh Phuc ICD Logistics Center - Important
Traffic Hub and Multimodal Forwarder

POTENTIAL - VINH PHUC PROVINCE

Vietnamese Prime Minister Nguyen Xuan Phuc and other delegates at the launch of 

Vinh Phuc ICD Logistics Center (SuperPort)

At the recent launching
ceremony of ASEAN Smart
Logistics Network, witnessed
by Vietnamese Prime
Minister Nguyen Xuan Phuc
and Singaporean Prime
Minister Lee Hsien Loong,
Secretary of the Vinh Phuc
Provincial Party Committee
Hoang Thi Thuy Lan
presented the investment
certificate on the Vinh Phuc
ICD Logistics Center Project
to Mr. Do Quang Hien,
representative of the
consortium of T&T Group
and YCH-YCH Holdings
Group (Singapore).

nguyen Loan



W
ith its assigned functions and duties,
the Vinh Phuc Industrial Parks
Authority always effectively carries
out its labor management in
industrial parks. Mr. Bui Minh

Hong, Director of the Vinh Phuc IPs Authority, said,
to ensure labor resources for businesses to expand
manufacturing and business operations, Vinh Phuc
province delegated specific tasks to all concerned
bodies to quickly invest in housing projects for
workers in industrial parks. The Vinh Phuc IPs
Authority and relevant bodies updated recruitment
demands of enterprises and widely notified
neighboring provinces with abundant labor supply;
opened new bus routes and adjusted existing ones to
meet workers’ travel demands. Tenants in local

industrial parks are supposed to develop
specific recruitment plans to help
competent authorities and agencies direct
vocational training.

Recently, a delegation of the Vinh Phuc
Industrial Parks Authority paid a working
visit to the Yen Bai Industrial Parks
Authority to promote investment and seek
labor supply for tenants in industrial zones.
At the meeting, the two sides agreed on four
basic cooperation contents in the coming
time: Forming long-term cooperation for
the Yen Bai Industrial Parks Authority to
support the Vinh Phuc Industrial Parks
Authority to recruit workers for enterprises
in industrial parks in Vinh Phuc province;
the Vinh Phuc Industrial Parks Authority
conducts a survey on labor supply and
demand of enterprises in industrial parks in
Vinh Phuc province as a basis to identify
labor flows, thus providing information to
the Yen Bai Industrial Zones Authority to
supply labor; and the Vinh Phuc Industrial
Parks Authority and the Yen Bai Industrial
Parks Authority will hold a conference on
the labor supply for enterprises in industrial
parks in Vinh Phuc province.

In order to concretize their cooperation
contents, on November 12, the Vinh Phuc
Industrial Parks Authority in coordination
with the Yen Bai Industrial Parks Authority
held a conference on information and
dissemination of worker recruitment
support and investment support policies of
Vinh Phuc province to enterprises. The two

sides collected information and made a forecast on
long-term labor supply and demand; reviewed and
calculated jobseekers to inform labor recruitment and
consultation firms.

While assisting enterprises to hire workers, every
year, the Vinh Phuc Industrial Parks Authority issued
documents to guide, direct and urge tenants to pay
attention to employment issues, with focus placed on
what they find it difficult to act on, for example,
employment contract, working time regulations, rest
time, or localized base salary. As a result, worker rights
are protected; labor relationships in industrial parks are
increasingly harmonized; problems in industrial relations
are minimized; and industrial strikes or collective labor
disputes are avoided. In the end, this will help tenants
stabilize production, business and grow up.n
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VINH PHUC INDUSTRIAL PARKS AUTHORITY

Enhancing Business Support in Recruitment

In the past years, Vinh Phuc Industrial Parks
Authority has coordinated closely with competent
bodies and local governments to help them
employ and manage workers.

nguyeT ThaM

The conference on employment recruitment support in Vinh Phuc province



A
ccordingly, the Department of
Labor, Invalids and Social
Affairs has directed vocational
training schools to strengthen
vocational training

cooperation with businesses. The typical
cooperation programs include Vinh Phuc
Vocational College with Vietnam Precision
Industry Company No. 1 (VPIC1), Showa
Auto and Motorbike Parts Co., Ltd., Canon
Vietnam Co., Ltd, Exedy Vietnam Co., Ltd
and Cosmos Company; Economic and
Technical College with Honda Vietnam
Company, Piaggio Vietnam Company, VPIC
1, FLC Vinh Thinh Resort, Nissin Vietnam
Brake Manufacturing Company; Vocational
College No. 2 - Ministry of Defense with
Lilama Company, Daiu Bus Company,
Vietnamese Standards Company, MECO
Vietnam Joint Stock Company; Vietnam
Russia Vocational Training College with
Fecon Company, Honda Company and
VIMECO Joint Stock Company.

In 2019, the Vocational College of
Agricultural Mechanics signed a cooperation
agreement with enterprises to train and
supply 21,500 highly skilled workers in 2020-
2025 for the latter. The school has strong
cooperation ties with Lilama Company,
SIGMA Engineering Joint Stock Company,
Prime Group Joint Stock Company, Nissin
Company, Honda Vietnam, Toyota Vietnam,
VPIC 1, Cosmos, Piaggio Vietnam, Prime
Truong Xuan, Vitto and Bangjoo Electronics. 

In the coming years, the department will
direct vocational schools to foster
cooperation programs with businesses in
order to create a close supply-demand
relation in the labor market. The department
will also act more drastically to improve the
business environment by accelerating
administrative reform, especially
administrative procedure, enhancing
publicity, transparency and cost reduction,
consulting and supporting enterprises on HR
training and development to brighten the
investment picture of Vinh Phuc province.n
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Boosting Vocational Training
Cooperation with Businesses

POTENTIAL - VINH PHUC PROVINCE

Defining that the quality of the labor force is an
important factor to attract investment, in

recent years, the Department of Labor, Invalids
and Social Affairs of Vinh Phuc province has

scaled up vocational education programs,
increased the rate of trained labor, and directed

vocational education schools to strengthen
cooperation with enterprises to create practical

conditions for students and create career
opportunities for students.

bao ngoc



A
t present, Vinh Phuc
has 18 industrial parks
with a total area of
5,228 ha, including
nine with 1,838.75 ha

established and granted permission
to invest VND7,914.82 billion and
US$117.42 million for infrastructure
development. The occupancy rate is
nearly 64%. Some industrial parks in
operation such as Khai Quang, Binh
Xuyen, Binh Xuyen 2, Ba Thien, Ba
Thien 2 and Thang Long Vinh Phuc
have completed basic infrastructure
and obtained high occupancy rate.

In addition, the technical
infrastructure inside and outside
industrial parks has been increasingly
improved to meet investors’
requirements. Some industrial parks
are active to offer a clean land fund
with reasonable infrastructure rental
rates and create a competitive
advantage over industrial zones in
neighboring provinces and cities.
They are very attractive to foreign
investors. For industrial zones where
land has not yet been compensated
for site clearance, the province is

urging developers to focus on
compensation for site clearance
and offer a clean land fund for
tenants.

Currently, many large
domestic and foreign companies,
especially those from Japan,
South Korea and Europe, such as
Piaggio, Toyota, Honda, Daewoo
and Sumitomo, have selected
Vinh Phuc as their investment
stop destination. Recently, Vinh
Phuc officially granted an
investment certificate to US$100-
million Toto Vietnam Co., Ltd, a
100% foreign-owned
manufacturer of high-class
sanitary equipment in Thang
Long Vinh Phuc Industrial Park.
This event is not only a
promising start of the 2020-2025
term but also an assertion that,
with a synchronous and modern
infrastructure system, Vinh Phuc
is always an attractive investment
destination.

In the coming time, in order
to accelerate sustainable
industrial development, prepare a
clean land fund and catch new
investment flows, the province
will further encourage the
development of supporting
industries, and develop
automobile, motorbike and
electronics and high-tech
industries. At the same time, the
province will attract investment
funds into existing industrial
parks; establish new industrial
parks in advantageous areas like
Dong Soc and Son Loi; introduce
specific policies to attract large-
scale investment projects that
make high value-added and high-
tech products; and conduct a
study on construction of an
innovation center.n
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Improving IP Infrastructure to Accommodate
New Investment Flows 

In order to catch the wave
of investment capital

flow, in addition to
constantly improving the
investment environment

and enhancing public
service quality, Vinh Phuc

province has made great
efforts to upgrade

infrastructure in
industrial parks.

hoang ThaM



Industrial parks in Vinh Phuc
province have gradually improved
environmental protection to attract
clean production projects and
become a favorite destination for
major domestic and international
investors.

hoang ThaM

T
o boost environmental quality in
industrial parks, in addition to enhancing
environmental management and legal
training for public employees at all levels
and business leaders, the Vinh Phuc

Provincial People’s Committee has decentralized and
assigned tasks and responsibility to each specific unit
and agency; raised the quality of environmental
inspection and supervision, resolutely handle
environmental law violators; and rejected
environment-threatening investment projects. The
province has facilitated site clearance and arranged
locations for construction of waste treatment plants.

Currently, all the industrial parks in Vinh Phuc
province have centralized wastewater treatment
systems with a design capacity of about 18,800 cubic
meters a day. Industrial parks also have environmental
protection divisions responsible for operating
wastewater treatment systems and closely tracking
waste discharge of tenants. In addition to its internal
control force, the Vinh Phuc Industrial Parks
Authority has kept regular coordination with
interagency bodies on environmental inspection and
promptly handled violators. Furthermore, the Vinh
Phuc IPs Authority has planned to embellish and plant
trees on internal roads in industrial parks and
required each tenant to dedicate at least 10% of its
area for trees, water surface and roads.

Viet Duc Steel Pipe Joint Stock Company, based in
Binh Xuyen Industrial Park, used certain spaces to
plant trees right after it built factories; constantly
invested in advanced technologies and modern
techniques and strictly controlled environment
management and production standards using Japanese
5S programs. Currently, the company possesses 38
modern production lines using advanced automation
technologies imported from Europe and Japan,
especially cutting-edge hot-dip galvanized steel pipe
lines, considered the most modern in Vietnam, that
ensure environmental safety in production.

In order to minimize environmental pollution and
protect worker health, Prime Group Joint Stock
Company (Binh Xuyen Industrial Park) also actively
invested in state-of-the-art production technologies
and reformed operating processes towards cleaner
production. Prime Group's factories all strictly comply
with international management systems for product
quality as well as occupational health and safety. Mr.
Chaiyaporn Supanya, HR Director of Prime Group
Joint Stock Company, said, environmental safety is
one of leading factors in the company's production
process. Therefore, all machines meet international
standards, such as ISO and OHSAS. In the coming
time, the company will continue to invest in modern
machinery to create environmentally friendly
products.

To meet green industry and sustainable
development goals, it is very important to have the
cooperation of the whole community, and timely
settlement of measures from the authorities to prevent
and stop violations. Vinh Phuc province will take
practical action to create green areas and ensure
environmental protection in industrial parks.n
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Gradually Improving Environmental Quality in
Industrial Parks

POTENTIAL - VINH PHUC PROVINCE



V
inh Phuc currently has 18 IPs, covering more
than 5,200 hectares. All IPs are conveniently
located, and many of them have high
occupancy rates such as Khai Quang IP, Binh
Xuyen IP, Ba Thien IP, Ba Thien 2 IP, Binh

Xuyen 2 IP and Thang Long Vinh Phuc IP. Enterprises in
local IPs are operating stably, creating more than 92,000
jobs.

Ba Hien town in the last days of the year is bustling,
especially during rush hours at the end of the day with
many workers flocking to the central area for shopping. Ba
Hien is home to many key IPs such as Ba Thien 1, Ba Thien
2 and Binh Xuyen 2, IPs with high occupancy rates, leading
to the number of people living and working to increase
rapidly, resulting in the development of service and trade
sectors. 

According to leaders of the People's Committee of Ba
Hien town, the local government has regularly taken care of

www.vccinews.com  47

IPs Are Driving Force of Provincial
Economic Development

The delegation of Ministry of Planning and Investment and Vinh Phuc Provincial authorities at

a working visit to Thanh Long Vinh Phuc IP  

With synchronous and modern infrastructure and attractive investment
policies, Vinh Phuc industrial parks (IPs) have become an attractive
destination for domestic and foreign investors. The success in attracting
investment in IPs has increased budget revenue, created jobs, and boosted
the development of other services and industries.

bao ngoc

people's lives, especially the issue
of resettlement and provision of
service land; well implemented
the social security program in
order to stabilize the lives of
people whose land must be
recovered. It has invested heavily
in the construction of cultural
institutions and entertainment
areas. It has also focused on
investing in infrastructure and
equipment, improving the quality
of medical treatment for the
people. It has comprehensively
improved the quality of education
and the quality of trained labor to
serve IPs.

In the coming time, localities
in the province that have IPs
located in the area will encourage
various sustainable services such
as transportation services,
restaurants, hotels, motels,
supermarkets, meeting the needs
of workers in IPs and local
people, contributing to the local
socio-economic development.n



Thang Long Vinh Phuc Industrial Park is a
model industrial park of Vinh Phuc province,
leading its peers in infrastructure quality, service,
environment and behavioral culture and
creating breakthroughs in attracting investment
capital into the province.

nguyen Loan

W
ith the effort and determination of Vinh Phuc
authorities and Sumitomo Corporation, the
investor of the park, Thang Long Vinh Phuc
Industrial Park was built on 213 ha in Thien Ke
and Tam Hop communes, Binh Xuyen district

in 2017. The first phase of investment, costing over US$70 million, was
inaugurated at the end of 2018. The second phase is being accelerated
to meet tenants’ investment needs. Expectedly, once completed, Thang
Long Vinh Phuc Industrial Park will attract about 70 tenants from
Japan and other countries and territories around the world, which will
largely manufacture high-tech products and industrial components
and employ about 40,000 local workers.

Recognizing the importance of sustainable industrial
development, Sumitomo Corporation always seeks secondary
investors with financial, technological and environmental strengths,
especially those from Japan. The group rejected some projects that
posed risks of environmental pollution. It used 20% of the area for
trees, water surfaces and roads to create “green lungs”, reduce
environmental pollution, improve aesthetics, and increase the appeal
of the industrial park.

To date, Thang Long Vinh Phuc Industrial Park has attracted 28
investment projects with a total registered capital of US$454 million
from many countries and territories around the world. The occupancy
rate is over 60% (170.4 ha). 16 investors are from Japan, including
Toto, Tsuchya TSCO, Futaba Sangyo, SEI Optifrontier and Vina MC
Infonics.

In the coming time, Thang Long Vinh Phuc Industrial Park will
complete the remaining items to soon lease out the rentable area. At
the same time, it will exercise responsibility to the community, protect
the environment, provide maximum support to partners, and join
hands with others to build a growing business community.

Thang Long Vinh Phuc Industrial Park not only creates
breakthroughs in attracting investment and developing an
environment-friendly, high-tech industries, but also realizes the goal of
making Vinh Phuc a centrally governed city.n

48 VIETNAM BUSINESS FORUM DEC 15 – 28, 2020

THANG LONG VINH PHUC IP

Targeting Secondary Investors with Financial,
Technological and Environmental Strengths

POTENTIAL - VINH PHUC PROVINCE

Thang Long Vinh Phuc Industrial Park is a model industrial park of

Vinh Phuc province

community since 2016 in the framework of the Program on
Benchmarking and Ranking Sustainable Businesses to provide
sustainable corporate governance tools for businesses.

Improving corporate governance 
Based on opinions collected from hundreds of businesses,

VBCSD-VCCI has made many recommendations to help
businesses improve sustainable governance. VBCSD has
proposed the Government develop and implement a project to
enhance sustainable corporate governance capacity in the
2021-2025 period, with main contents of raising awareness
and training ESG integration into business strategy for
businesses, making sustainability reporting and integrated
sustainability reporting (integrating the sustainability strategy
into Business Strategy); scaling up the Corporate Sustainability

Index (CSI) application in the business community; carrying
out business integrity; and improving digital transformation,
risk management, and supply management for businesses.

According to VBCSD, the Government should consider
issuing policies on sustainability reporting for enterprises,
including requirements for information disclosure, reporting
mandatory contents to bringing sustainability reporting to a
larger number of businesses to help businesses to grasp the
benefits of sustainability reporting in sharpening their
competitive advantages and issuing policies on CSI application
in reporting and building corporate sustainability strategies.

VBCSD has recommended businesses focus on
restructuring and corporate governance toward sustainability;
adopt innovative business thinking, carry out an integrated
sustainability approach in corporate governance; and establish
a division in charge of sustainable development, conduct
sustainability reporting and apply CSI to corporate
governance.n

(from P.10)



A
ccordingly, the Vinh Phuc Industrial Parks Authority
asked industrial park infrastructure developers in the
province to better plan and execute action plans to
prevent and respond to environmental incidents under
regulations of the Ministry of Natural Resources and

Environment; stay ready to respond promptly and effectively to
emerging environmental incidents; proactively coordinate with
competent and capable units to train and foster the capacity of
preventing, responding and addressing environmental incidents in
industrial parks; impose surveillance on enterprises with
environmental threats. When an environmental incident occurs,
businesses are responsible for urgently mobilizing human resources,
material resources and means on site to promptly respond to and
notify the board for guidance and support.

In 2019, the Vinh Phuc Industrial Parks Authority checked
compliance with environmental laws in 17 tenants, most of which
strictly abided by environmental provisions; invested in wastewater
treatment systems; arranged waste storage areas; collected waste
collection and signed contracts with waste collectors for treatment, and
made regulatory reports on environmental issues. Typically, Kyungil

Optics Vietnam Co., Ltd in Binh Xuyen Industrial Park periodically
conducted environmental monitoring four times a year. The
company’s total amount of municipal solid waste is about 95 kg per
month and industrial solid waste is about 820 kg a month. The
company signed a municipal and industrial waste collection contract
with Khanh Duan Tai Co., Ltd. and signed a hazardous waste
collection and transport contract with Vinh Phuc Hi-Tech
Environment Co., Ltd. In addition to strictly adhering to
environmental regulations, the company cooperates closely with
relevant bodies to carry out fire prevention drills and chemical incident
prevention and response plans.

However, many companies currently still fail to have quick
responses to unexpected incidents. They lack equipment or have
deteriorated equipment.

To deal with this reality, in the coming time, the Vinh Phuc
Industrial Parks Authority will continue to raise awareness and
responsibility of environmental protection for tenants and industrial
park infrastructure developers; accelerate regulations on State
management of environmental protection in industrial parks; and
prevent and address environmental incidents in industrial parks.n
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Preventing and Remediating
Environmental Incidents in IPs
In a bid to reinforce environmental management in industrial parks, the Vinh Phuc Industrial Parks
Authority and relevant bodies have adopted many consistent solutions to improve State
management, quickly prevent and overcome incidents, and minimize economic damage and
environmental impacts in industrial parks.

Thanh Loan



I
n order to improve
product
competitiveness and
minimize production
cost, the company has

applied 3D5S production
standards (direct, discuss,
delegate, sort, set in order,
shine, standardize and
sustain.) The company set up
a department to monitor,
check and assess the
performance of each
department; speed up the
Movement “Production
innovation: First class
factory, first class
governance, first class
quality.” Its factories meet
clean room standards, fully
equipped with reasonable
air-conditioning systems,
wastewater treatment
systems, and standard waste
storage warehouses. The
company has built a storage
tank and installed a pumping
system to reuse RO-filtered
wastewater for tree watering,

warehouse cleaning and toilet cleansing.
In addition, Haesung Vina Co., Ltd

installed a high-tech washing and drying
machine system to reuse materials in the
production process; replaced fluorescent
bulbs with LED bulbs, installed inverters
for air compressor systems, built working
processes and carried out routine machine
maintenance to minimize production cost
and greenhouse gas emissions to protect
the environment. To master optics and
optoelectronics technologies and
manufacture autofocus equipment and
parts for cameras, the firm established an
R&D department staffed by topnotch
experts and engineers. It coordinated with
Hanoi University of Technology to
establish an optoelectronic research and
development center; successfully
researched and manufactured highly
applicable products for life such as camera
modules for automobiles; flycams; and
optical cameras used in the medical field.

Not only having effective business
performance, the company also always
cares about the life of employees and
ensures social welfare for them. Every
year, Haesung Vina Co., Ltd organizes
many employee-thanking programs on
their birthdays, holidays and New Year;
encourages individuals with technical
innovations and initiatives proven to
bring profits to businesses; visits and
encourages employees and assists poor
workers. At the same time, it coordinates
with local agencies and units to launch
charity activities for the poor, the
disabled, orphaned children, wounded
soldiers, veterans, and Agent Orange
victims to ensure social security in the
province.

In the coming time, the company will
build, install and test solar modules for
production; research and manufacture
highly applicable products for life;
enhance the search for environmentally
friendly input materials and make use of
old production materials for reuse to
reduce operating costs to achieve the goal
of becoming one of leading foreign
investors in Vinh Phuc province that
makes advanced optical equipment and
optoelectronic components.n
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Haesung Vina Co., Ltd Contributes to Local
Social Security

Founded in 2011 with a
total investment capital of

US$13 million, Haesung
Vina Co., Ltd

manufactures cameras and
components for

smartphone cameras,
precision optical

instruments, action
cameras and other

products. The company’s
products are highly

appreciated by customers
and always top-class

among domestic peers. In
2019, the company

achieved total revenue of
more than US$357 million

and employed more than
4,000 workers, of which

over 90% are locals.

bao ngoc
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Japanese Firms Contribute Significantly
to State Coffers

Vinh Phuc province currently has over 440 FDI projects,
including 48 Japanese projects with a total investment of over
US$1.2 billion. Japanese projects, mainly located in large-scale
industrial zones, typically use modern manufacturing
technologies of automobile, motorcycle, mechanical
engineering and automotive manufacturing. They are
presently employing more than 22,000 workers.

Japanese enterprises have continuously increased
investment in the past years, for example from 27 in 2015 to
59 in 2019. Their revenue rose from VND108.715 trillion in
2015 to VND162.56 trillion in 2019 and VND115 trillion in
the first nine months of 2020. The business performance of
Japanese firms is always stable and positively helps local
socioeconomic development. Japanese companies always
comply with tax policies and become the biggest foreign
taxpayer for Vinh Phuc province. Specifically, they paid
VND18,469 billion to the State Budget in 2015, accounting for
82.55% of the province’s total budget revenue, VND21,500
billion, accounting for 69.54%, in 2019. Although their
business performance was hurt by the Covid-19 pandemic,
Japanese companies still paid VND10,473 billion to the budget
in the first nine months of 2020. 

Thanh Loan

Yamashin Filter Corp. Invests in Thang
Long IP

The Vinh Phuc Industrial Parks Authority granted the
Investment Registration Certificate to Yamashin Vietnam Co.,
Ltd., a subsidiary of Yamashin Filter Corp Japan, in Thang
Long Vinh Phuc Industrial Park.

Yamashin Filter Corp, established in 1956, is experienced in
manufacturing filters for construction machines and supplying
customers such as Komatsu, Kobelco, Volvo and Hitachi. The
corporation is headquartered in Yokohama City, Japan.

The VND375 billion (US$16.2 million) project will
manufacture filters for construction machines and industrial
filters with an estimated output of 4,283,620 products a year.
Covering an area of 12,250 square meters in Lot B14-15, Thang
Long Vinh Phuc Industrial Park, the company expects to
export its products to major markets around the world such as

Japan, South Korea and the United States.
Scheduled to be put into operation in April 2022, the

project will employ more than 400 local workers and greatly
contribute to the economic development of Vietnam in general
and Vinh Phuc province in particular.

Thanh Loan 

Korea Leads Foreign Investment in Vinh
Phuc Province

South Korea is currently the top foreign investor among 19
countries and territories investing in Vinh Phuc province, with
213 projects and US$2.37 billion. Korean investment projects,
mainly located in industrial zones, largely manufacture
electronic components, apparels, mechanical products and
motorcycle parts.

According to the Vinh Phuc Industrial Parks Authority,
Korean investors strictly comply with Vietnam's laws and
policies, conduct effective business, fulfil tax obligations and
generate jobs for thousands of local workers. Notable investors
include Jinyoung HNS Vina Co., Ltd, Vina Korea Co., Ltd,
Shinwon Ebenezer Vietnam Co., Ltd and Heasung Vina Co.,
Ltd (Khai Quang Industrial Park).

In the coming time, Vinh Phuc will continue to implement
its own investment support policies, help enterprises with the
quickest access to land; and accelerate land compensation and
ground clearance to generate an available land fund for
investors. The province will quickly resolve administrative
procedures on investment, transparently publicize procedures
relating to investment, construction, land planning and sector-
specific planning on the electronic information system; and
settle administrative procedures under the single-window
mechanism.

Bao Ngoc

Workshop on Korean Investment
Promotion 

Recently, the Vinh Phuc Provincial People’s Committee in
cooperation with the Korean Chamber of Commerce and
Industry in Vietnam held a workshop on Korean investment
promotion for Vinh Phuc province.

At the seminar, Secretary of the Provincial Party
Committee Hoang Thi Thuy Lan introduced local advantages
and potential to investors. The province is committed to
creating the most favorable investment and business
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environment for investors and enterprises. The province’s
ongoing dual goal to “fiercely fight against the Covid-19
pandemic, and maintain and restore business and economic
development to ensure people’s livelihoods” has been
successfully implemented.

Also at the seminar, leaders of Vinh Phuc province, the
Ministry of Planning and Investment, the Department of
Planning and Investment and the Vinh Phuc Industrial Parks
Authority answered many questions raised by Korean investors
on central and local policies on business support, incentives for
enterprises active in supporting and export processing
industries; land compensation and site clearance; socioeconomic
development, social security and people's livelihoods; efforts of
Vinh Phuc in particular and Vietnam in general in the fight
against Covid-19; and plans of the province and Vietnam to
complete institutions and policies, improve the quality and effect
of foreign investment cooperation of Vinh Phuc.

Nguyen Loan

Supporting Labor Recruitment,
Disseminating Investment Support
Policies

On November 12, the Vinh Phuc Industrial Parks
Authority in coordination with the Yen Bai Industrial Parks
Authority held a workshop on labor recruitment support
and investment support policies of Vinh Phuc province.

Currently, Vinh Phuc province-based industrial parks
are home to 371 projects, including 65 domestic direct
investment (DDI) projects with a total investment of more
than VND15.1 trillion (US$650 million) and 306 foreign
direct investment (FDI) projects with nearly US$4.3 billion
of investment capital. They are hiring nearly 10,000
workers, of which locals account for about 70% and the rest
come from other provinces.

In the 2021-2025 period, it is forecast that 50-70 new
investors and existing investors will invest in production
expansion each year, and need to hire 7,000 - 9,000 new
employees. Vinh Phuc province can meet only 70% of the
demand and falls short of 30% (about 2,500 employees).
Meanwhile, Yen Bai has an abundant labor force.

To support enterprises to recruit enough workers, the
Vinh Phuc IPs Authority has cooperated with the Yen Bai
counterpart to collect information and make long-term
forecasts on labor supply and demand, and reviewed and
calculated jobseekers to advise enterprises to recruit
workers they need.

Besides, the Vinh Phuc IPs Authority has worked with
relevant units in the province to provide vocational training
for rural workers; effectively implement labor policies and
raise incomes for workers; and organize job fairs, thus
facilitating enterprises to expand their business operations.

Nguyet Tham

recycled plastics and smart electricity grid possible in Vietnam.
The recycled plastics road currently lies in DEEP C Hai Phong II
Industrial Zone. The group is now working on the generation of
renewable energy from rooftop solar panel and wind turbine. By
2030, it aims to supply 50% of energy demand within its
industrial park. Sustainability is also present in reusing treated
wastewater for various industrial purposes such as cooling tower
of tenants, preserving mangrove forest along our port area as a
natural buffering.

Construction work is complied with our strict standards on
safety and environment before, during and after construction
such as innovation (road made from plastics), sustainable
sourcing of materials (containers), sustainable sites, energy
efficiency (optimizing solar and wind energy), indoor
environment quality, water efficiency, etc. 

Its new office, also known as DEEP C service complex will be
built by attaching used shipping containers together with steel.
This will serve as an example of how to repurpose the huge steel
boxes as an alternative to traditional construction materials. In the
years to come, not only this complex but also all DEEP C’s ready-
built factories in Quang Ninh will be built to LEED standards. 

“We believe that the eco-industrial park is the future of the
industry and are happy to raise the standards for developing
infrastructures inside industrial parks and spread the benefits of
eco-manufacturing. Sure it’s good for the environment, but it’s
also good for the image, the quality of working and living, and
it’s cost-saving for the maintenance and operations,” said Koen
Soenens, General Sales and Marketing Director at DEEP C
Industrial Zones.

DEEP C Industrial Zones launched its base in Hai Phong
city, Vietnam in 1997 with the development project of Dinh Vu
Industrial Zone (nowadays known as DEEP C Hai Phong I), a
collaboration between Belgian group Rent-A-Port and Hai
Phong People’s Committee. 

Over the past 23 years, DEEP C has evolved to be one of the
largest industrial park developers in Vietnam with 5 sub-zones
covering 3,400 ha of industrial land, forming an industrial cluster
in Hai Phong city and Quang Ninh province – the most dynamic
growing region in North Vietnam. To date, DEEP C Industrial
Zones are home to 120+ projects with a total investment of
US$4.5 billion, backed by multinational companies like
Bridgestone, Idemitsu, Knauf, Chevron.  
For more information, visit website www.deepc.vn and

LinkedIn and Facebook.n

(from P.36)

Provincial Party Secretary Hoang Thi Thuy Lan addresses the event






