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Dear readers,
With the strong engagement of the entire political system to quickly implement the resolution
of the 13th National Party congress and apply a flexible coVID-19 adaptation strategy for
economic development, Vietnam recorded many impressive achievements in 2021 despite
enormous difficulties caused by the coVID-19 pandemic.
according to the World Investment report 2021 by the united Nations conference on Trade
and Development (uNcTaD), Vietnam was among the best-performing economies in the world,
recording a gDP growth of 2.58%. for the first time in history, Vietnam was one of the world’s
20 largest recipients of fDI flows. Nearly 80% of foreign enterprises in Vietnam had very optimistic
medium and long-term prospects in Vietnam. With an import and export value of nearly uS$670
billion in 2021, Vietnam was among the 20 largest international traders, with an all-time high
export value of more than uS$336 billion, up 19% over 2020, reflecting its effective utilization of
free trade agreements. Vietnam's stock market witnessed spectacular growth of nearly 36% in 2021
and staged the most exciting performance in its 20-year development history, clearly
demonstrating its role as an important fundraising channel for the country and showing the great
expectations of investors for the Vietnamese economy in the coming time.
International financial institutions all regarded the above economic highlights as signs of
resilience, demonstrating the solid basic foundations of the Vietnamese economy, and the
government’s resolution 128 on “Safe and effective adaptation to, and effective control of, the
coVID-19 pandemic” as a consistent, timely and creative direction of Vietnam. The World Bank
(WB) in Vietnam, the asian Development Bank (aDB), and many other international
organizations all anticipated Vietnam's gDP growth at 6-6.5% in 2022 as targeted by the National
assembly, demonstrating the strong confidence of the international community in key tasks to
restore and develop manufacturing and business, promote exports and disburse public investment.
after the great success of the 7th VccI National congress of the 2021-2026 term, the Vietnam
chamber of commerce and Industry (VccI) entered the new year 2022 with a new generation
of enthusiastic, creative and continuing leaders, building the expectations of the Party, the
government and the business community for many breakthroughs in business support and
development. The world setting has changed significantly, Vietnam has a new favorable position,
potential and international prestige, and is facing new requirements and development goals. With
the view that VccI's operation orientation must be consistent with the country’s development
orientation and Prime minister Pham minh chinh's direction at the congress, VccI set the
Vision of “Strong business community - Thriving nation” and the mission of promoting business
linkage for sustainable, cultured, integrated and world-class enterprises and business associations,
aiming to build Vietnam into a developed, prosperous and happy nation by 2025.
on the occasion of the upcoming Lunar New Year 2022, Vietnam Business forum wishes
readers, the business community and entrepreneurs a New Year of wellbeing and prosperity.
Editorial Board
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Consistent, Creative
and Effective Foreign Affairs
During the doi moi (renovation) process,
Vietnam's diplomacy has attained
important achievements, with many
remarkable milestones in foreign affairs,
helping shape the country's international
structure, potential, position and prestige
that our country has never made before.
Vietnam Business forum’s reporter has
an interview with mr. Bui Thanh Son,
minister of foreign affairs, with respect
to this issue. Nguyen Mai reports.

President Nguyen Xuan Phuc (L) and Russian President Vladimir
Putin speak highly of the substantial, eﬀective and
comprehensive cooperation between Vietnam and Russia
during the former’s visit to Russia in late November, 2021

Could you please tell us about the outstanding results of
Vietnam’s foreign affairs in the past year?
2021 was the first year that Vietnam executed the
resolution of the 13th National Party congress that opened a
new phase in the country's renovation process. The world
has experienced rapid and complicated changes, especially
the coVID-19 pandemic that raged rampantly in the world
and in the country. In this setting, Vietnam’s diplomacy has
continued to maintain a peaceful, stable and favorable
environment for socioeconomic development, protect the
fatherland, and elevate the nation’s position.
Thoroughly grasping the policy of the 13th National
Party congress and the Party and State's foreign policies and
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guidelines, the country has fostered three pillars of Party
diplomacy, State diplomacy and people's diplomacy, and has
consistently, creatively and effectively achieved many
important results as below:
first, Vietnam has synchronously promoted relations,
especially with neighboring countries, important partners and
traditional friends. The country has flexibly applied foreign
affairs of Party and State leaders in the first year of carrying out
the resolution of the 13th National Party congress, and
creatively combined offline and online forms, thus
strengthening trust, generating a driving force for diplomatic
development with many partners, importantly consolidating
stable external relations, maintaining a peaceful and stable
environment and taking advantage of resources for
socioeconomic development, and enhancing the country's
international position and prestige.
Second, Vietnam has effectively uplifted multilateral foreign
affairs and reaffirmed the country's position and prestige. In
particular, we have well accomplished our role as a nonpermanent member of the united Nations Security council for
the 2020-2021 term, fostered Vietnam's aSEaN 2020
chairmanship, made active and responsible contributions to
building the aSEaN community; got elected to many
prestigious multilateral organizations such as the International
Law commission (ILc), the uNESco Executive council and
the Postal operations council of the universal Postal union
(uPu). We have made responsible commitments to combating
climate change at coP26 and actively contributed to many
other important multilateral forums.
Third, together with national defense and security, foreign
affairs have contributed to firmly safeguarding sovereignty and
territorial integrity while maintaining a peaceful and stable
environment. We have persisted in promoting dialogues and
negotiations with partner states to seek peaceful solutions to
disputes, uphold the atmosphere of friendship, and defend the

strengthening the attachment of our
expatriates to their homeland.
Seventh, in the context of the
complicated development of the coVID19 pandemic in many parts of the world,
we have carried out citizen protection
synchronously and effectively both at
home and abroad. In 2021, we organized
about 500 flights to bring home about
120,000 citizens from more than 60
countries and territories. at the same time,
we stepped up protection of fishermen and
fishing vessels and guarded legitimate
rights and interests of our citizens abroad.
The important above-mentioned
results have affirmed the right foreign
policies of the Party and the State, the
support and consensus of the whole
From left to right, Permanent member of the Party Central Committee's Secretariat Vo
political system and the people, and the
Van Thuong, President Nguyen Xuan Phuc, Party General Secretary Nguyen Phu Trong,
close coordination of all levels and
Prime Minister Pham Minh Chinh and Permanent Deputy Prime Minister Pham Binh
sectors. That common achievement has
Minh attend the National Conference on Foreign Aﬀairs
been importantly contributed by
border of peace, cooperation and development.
external relations agencies with the fundamental and
fourth, we have deployed economic diplomacy strongly,
motivational involvement of the diplomatic sector.
practically and effectively. Despite many impacts and obstacles
caused by the coVID-19 pandemic, we have maintained and
What are the diplomatic focuses in the new period?
expanded economic cooperation with partners, especially in
after 35 years of doi moi (renovation), Vietnam has been
increasing exports, strengthening the confidence of the
striving with great will and determination to realize the
international business community, and attracting foreign direct
country's aspirations, vision and development goals in line with
investment. In particular, we have actively promoted health
the 13th National Party congress. To successfully realize the
diplomacy and vaccine diplomacy, and taken advantage of very
resolution of the 13th National Party congress, the foreign
timely and effective international support for coVID-19
affairs sector will carry out the following key tasks:
pandemic prevention and control in Vietnam.
Thoroughly executing the resolution of the 13th National
fifth, we have continued to promote cultural diplomacy to
Party congress and Party and State foreign policies and
deliver the image of Vietnam's country, people and culture to
guidelines throughout the foreign service sector. Immediately
the world. We have worked with uNESco to recognize six new
after the National foreign affairs conference on December 14,
heritage sites/titles and honor three Vietnamese celebrities. The
2021, the foreign affairs sector hosted the 31st Diplomatic
government has launched the Strategy for
cultural Diplomacy to 2030, which clearly
defines objectives, viewpoints, directions and
tasks for all levels and branches of diplomacy to
further foster and enhance the effectiveness of
cultural diplomacy to meet national
development requirements in the new period.
Sixth, the more comprehensive and
stronger work of overseas Vietnamese have
helped consolidate great national unity,
mobilize valuable support of our overseas
Vietnamese in the fight against the coVID19 pandemic and for national development.
Thoroughly grasping conclusion 12 of the
13th Politburo on overseas Vietnamese in the
new context, we have launched many specific
projects, programs and measures, especially
taking care of Vietnamese people and
supporting our compatriots abroad to
preserve the Vietnamese language, popularize
national cultural identity, build a solid legal
Prime Minister Pham Minh Chinh (R) welcomes Lao Prime Minister Phankham
position, develop the economy and life,
Viphavanh during the latter’s oﬃcial visit to Vietnam
integrate into the host society, thereby
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NA Chairman Vuong Dinh Hue (front row, fourth right) shakes hands with Indian lower house speaker Om Birla during his oﬃcial visit to India
in December 2021, aﬃrming that Vietnam always treasures the comprehensive strategic partnership with India

F

conference and the 20th National foreign affairs conference
to interpret the spirit and content of the resolution of the 13th
Party congress and the conclusions and directions of Party and
State leaders at the National foreign affairs conference to the
entire foreign affairs branch, as well as to local foreign affairs
agencies. on that basis, with a high sense of responsibility and
the advancement of collective wisdom, the sector set out specific
and practical plans, programs, tasks, measures, and solutions on
foreign affairs for the development of important international
relations and successful execution of the resolution of the 13th
National Party congress.
consistently and effectively maintaining a peaceful, stable
and resolute environment, persistently protecting sovereignty
and territorial integrity, mobilizing external resources for
socioeconomic development and improving the status of the
country; further expanding and deepening external
relationships, with focus on neighboring countries, important
partners and traditional friends, to boost Vietnam's roles in
important multilateral mechanisms such as aSEaN, the united
Nations, aPEc and mekong sub-regional cooperation.
closely combining political diplomacy, economic
diplomacy, cultural diplomacy, foreign information, overseas
Vietnamese and citizen protection; making the most of
favorable international factors, international commitments and
agreements like fTas in order to mobilize external resources
and effectively combine with domestic resources to serve rapid
and sustainable national development. In the immediate future,
the diplomatic sector at all levels and branches will further
foster cooperation, utilize the support of the international
community in coVID-19 pandemic prevention and control,
and strengthen socioeconomic recovery and development.
reinforcing close coordination between Party diplomacy,
people's diplomacy, defense, security, social and economic
diplomacy to promote the synergy of the political system and
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the entire people to conduct foreign affairs.
In order to successfully implement the foreign policy assigned
by the Party and the State in the coming period, it is necessary to
build a comprehensive, modern and strong diplomatic sector. It
is vital to build a comprehensive force of diplomats who are
politically, ideologically, ethically and intellectually perfect,
modern in attitude, professional at work and innovative in
thinking to reach regional and international classes.
What would you like to share with people and
businesses across the country on the coming of the Year of
the Tiger after a tough time struggling with the COVID-19
pandemic?
Looking back on 2021, Vietnamese people at home and
abroad, under the leadership of the Party and the State and with
the support and cooperation of the international community,
have promoted the tradition of national unity, upheld
patriotism and self-reliance to overcome difficulties and
challenges. The achievements of 35 years of doi moi have given
us a firm belief in strong socioeconomic recovery and
development, boosted comprehensive and extensive
international integration, and contributed to the successful
realization of aspirations and vision of the Vietnamese Party,
government and people.
on the threshold of the new year of hope and faith, like
other diplomatic officers, I aspire to a world of peace,
friendship, cooperation and development. our country has
more opportunities, stronger potential, higher international
position and prestige. our people have a prosperous and happy
life. Businesspeople and the business community continue to
grow and mature to have more contributions to the cause of
defending and building the Socialist State of Vietnam.
Thank you very much!

Prime Minister Pham Minh Chinh and VCCI President Pham Tan Cong co-chair the 7th VCCI National Congress

VCCI’s Position and Reputation
Increasingly Affirmed and Promoted
The 7th National congress of the Vietnam
chamber of commerce and Industry
(VccI), the 2021 - 2026 term, is an
important event for VccI and the business
community, particularly when the
Vietnamese economy is facing new
development requirements, unprecedented
opportunities and challenges, especially
coVID-19 pandemic.

T

he congress was attended by leaders of the
Party and State, central and local agencies,
particularly Politburo member and Prime
minister Pham minh chinh.

In the 2015 - 2020 term, despite facing numerous
difficulties and challenges, VccI successfully completed
its main tasks set by the 6th VccI congress and other
tasks assigned by the Party and State. Its main activities
like making laws and policies, improving the business

environment, promoting trade and investment, training,
consulting and informing businesses increased 20% over
the previous term, achieving an average annual growth of
7.5%. all aspects of work were inclusive, quality and
professional.
Besides, business support, conducted in the form of
promoting connectivity and capacity building of business
associations, was defined as a key activity. The central
council of Business associations, founded by VccI,
coordinated, connected and assisted more than 400
business associations and clubs nationwide; guided the
formation and support of its operations in 53 out of 63
provincial/municipal business associations.
VccI took the lead in supporting businesses to pursue
sustainable development and enhance social
responsibility. Its typical activities included proposing
and hosting the annual “Vietnam corporate
Sustainability forum (VcSf)”; creating the corporate
Sustainability Index (cSI) and assessing and awarding
“Sustainable businesses in Vietnam”; and carrying out
programs and projects to foster business integrity and
boost corporate social responsibility.
Vietnam’s participatory roles in developing
institutions, policies and laws, improving the business
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Prime Minister Pham Minh Chinh congratulates the Executive Board of VCCI for the term 2021-2026

environment,
F investment
and accelerating
administrative procedure
reform were increasingly
affirmed and reinforced.
VccI focused on
reinforcing the connectivity
and capacity of trade
associations, completing
formation and operation of
provincial/municipal
business associations, and
fostering its representative
functions for employers.
VccI’s position and
reputation were enhanced
domestically and
internationally.
Delivering the opening
speech to the congress,
VccI President Pham Tan
cong emphasized that the
7th VccI congress takes
place in the context that the
business community is
facing intertwined
Prime Minister Pham Minh Chinh awards the First Class Labor Medal to VCCI President Pham Tan Cong
difficulties, challenges and
opportunities, stemming
Vietnamese name “Phòng Thương mại và công nghiệp
from complicated coVID-19 pandemic developments,
Việt Nam” into “Liên đoàn Thương mại và công nghiệp
from digital transformation trend and from Vietnam's
Việt Nam”. Its English name was kept unchanged as the
economic recovery and development plan.
Vietnam chamber of commerce and Industry and its
The congress agreed to change the organization’s
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Excerpted speech by Prime Minister Pham
Minh Chinh at the 7th VCCI National
Congress, 2021-2026 term
Together with the business community, the role, position
and reputation of the Vietnam chamber of commerce and
Industry (VccI) has been increasingly affirmed and
promoted. as a national body that gathers and represents the
business community, entrepreneurs, employers and business
associations in Vietnam, VccI has performed its functions
and duties well, made highly pervasive, positive contributions
to the country’s development achievements.
VccI has actively taken part in business policymaking,
including resolutions of the Party central committee and
resolutions of the Politburo on business and entrepreneurs.

With 100% of the votes in favor, the VCCI
National Congress elected the Standing Board
and Vice Presidents for the 2021-2026 term:
Mr. Pham Tan Cong, Chairman & President
Mr. Hoang Quang Phong, Vice President
Mr. Vo Tan Thanh, Vice President
Mr. Nguyen Quang Vinh, Vice President
Mr. Bui Trung Nghia, Vice President
Ms. Tran Thi Lan Anh, General Secretary
Non-full-time Vice Presidents:
Mr. Pham Quang Dung, Chairman of the
Board of Directors of the Bank for Foreign
Trade of Vietnam (Vietcombank)
Mr. Tran Ba Duong, Chairman of the Board
of Directors of Truong Hai Auto Group
Corporation (THACO)

VccI has joined, advised on, and upgraded the regulatory
system - one of three strategic breakthroughs defined by the
Party, especially with regard to policies and procedures on
investment, business and trade. It has actively reviewed and
recommended amendments and supplements to legal
documents; removed difficulties against and assisted the
business community and people.
VccI has adopted initiatives to speed up policy enforcement;
actively helped improve the business environment like studying
and scaling up the Provincial competitiveness Index (PcI) in the
past 16 years; added motivation for sustainable development like
creating the corporate Sustainability Index (cSI) and guiding
businesses to apply it in Vietnam.
VccI has actively led and fostered the international
integration of Vietnamese enterprises; organized many major
international business forums such as the aPEc Business
forum, carried out many effective trade and investment
promotion programs, and established close cooperation ties
with nearly 200 international agencies to support enterprises
to reach out to the global market.
after 35 years of doi moi (renovation), we have obtained
momentous achievements and our country has never before had
the opportunity, position, potential and prestige it does today. In
that common achievement of the entire Party, army and people,
there are important contributions from VccI, the business
community and entrepreneurs of Vietnam.
I highly appreciate VccI’s innovations with a new name,
with the Executive Board having more than 30% first-time
members, including representatives of top corporations in
Vietnam today. I believe that the new VccI Executive Board
will continue to uphold the achievements of the previous
Executive Board and many previous generations, and at the
same time, create a breath of new vitality and creativity to
better connect businesses and trade associations across the
country to further help rapid and sustainable socioeconomic
development of the country.

abbreviation was also still VccI.
The 7th congress defined six key tasks: actively taking part
in lawmaking and policymaking and facilitating the business
environment; promoting and improving the quality of business
development support; strengthening connectivity and support
for the development of business associations and members;
developing a strong force of innovative entrepreneurs who
uphold Vietnamese business culture; enhancing connection and
improving the effectiveness of international integration,
institutional reforms, working methods, upgrade VccI’s
working capacity and performance.
at the same time, three strategic breakthroughs were also
represented at the congress: Building a favorable business
environment; leading the construction of Vietnamese business
culture; and fostering digital transformation in business.
The 13th National Party congress also set the target of
making Vietnam a higher middle-income country by 2030 and a
developed, high-income country by 2045. This is also an
aspiration of the people, and the nation is waiting for strategies
and solutions to realize such aspirations heard at the congress.
aligning VccI's operations with the country's development
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Developing an entrepreneur force and
building a business culture with an
integration vision and aspiration for
national development

Excerpted speech by
VCCI President Pham
Tan Cong at the 7th
VCCI National Congress,
2021-2026 term
Party general Secretary
Nguyen Phu Trong
affirmed, "our country has
never before had the
opportunity, potential,
position and prestige it has
today." The Vietnamese
business community and
VccI are proud of their
important contributions to
building the country's new
position and structure.
The new term of VccI
and the new development
phase of the country will
not only see opportunities,
but also face challenges and
difficulties with
unpredictable fluctuations,
of which coVID-19 may be
just the beginning.
Therefore, VccI needs to
change from vision to
action and working
approaches to improve its role and effectiveness to
be a truly national representative agency and
supporter of the business community.
more than ever, before the needs of enterprises
and before the mission for the country's economic
recovery, the business community needs to be
"united - Innovative - creative - responsible" to
realize the national aspirations of making Vietnam a
developed country. Therefore, VccI's vision toward
a strong business community and a thriving nation
in the country's new development phase also places
the business role and responsibility at the heart of
the economy. The business community will unite
and work together to foster the country's economy.
VccI also defines its mission to promote business
linkage for sustainable, cultured, integrated and
world-class enterprises and business associations in
the new term. VccI has set its directions and goals
with six groups of key tasks and solutions and

the congress presented VccI's vision on
F orientation,
“Strong Business community, Thriving Nation” and
VccI's mission on “Linking and promoting sustainable,
cultured, integrated and world-class businesses and trade
associations”, VccI President cong emphasized.
The congress elected the Executive Board with 93
members, representing nearly 200,000 member
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Mr. TRAN BA DUONG
CHAIRMAN OF THACO

particularly three strategic breakthroughs of the
new term: (1) Building an enabling business
environment; (2) Leading the construction of
Vietnamese business culture, forming and fostering
the implementation of conventions and common
standards of business ethics, entrepreneurial and
business culture, building and consolidating social
trust in Vietnamese enterprises, products and
services, and; (3) accelerating digital
transformation in business.
VccI is committed to always supporting and
becoming a common roof for businesses, being the
voice to and a focal point connecting the business
community with the Party, government and society,
being a "nucleus" gathering the business community
and taking cooperation as strength to form a
community of cooperation, mutual assistance and
joint development.

companies and over 220-member business associations
nationwide. 28 members were elected for the first time,
accounting for 31% of the total. most members of the
VccI Executive Board, seventh term, are outstanding
entrepreneurs from industry-leading firms that have
made important contributions to the country's
socioeconomic development.

In 2021, the coVID19 pandemic continued
to rage all over the
world, causing
prolonged
lockdowns in
many provinces
and cities across
the country. In
that context,
Vietnamese
entrepreneurs and
enterprises joined
hands and worked
together with
authorities at all levels to
prevent and control the pandemic
with great efforts and generous financial contributions.
Their efforts to maintain production, achieve economic
development goals and create jobs have driven the quick
restoration to the current new normalcy. The above actions
and behaviors are vivid and clear expressions of specificity,
preeminence and inheritance of the culture of our
Vietnamese entrepreneur and business community.

Digital transformation helps businesses
overcome the pandemic and avoid
being left behind
Mr. TO DUNG THAI
CHAIRMAN OF VNPT GROUP

The digital economy,
spurred by digital
transformation, has
made businesses
change their
mindset toward
customers,
competition,
data importance
in business
operations, and
innovations. Not
participating in the
digital transformation
would put them out of

We need to realize that Vietnam's business culture is the
culture of Vietnamese entrepreneurs who have a strong
influence on the development of each business and the
economy of the country to a great extent. right now, we
need to study, supplement, complete and implement the
plan to build the Vietnamese business culture as stated in
the Document of the National Party congress: “research on
building a business cultural value system of Vietnam,
inclusive of the quintessential cultural values of the nation
and the harmoniously combined universal business cultural
values of the world to generate identity and practical values
to Vietnamese entrepreneurs and enterprises in the period
of international integration. aligning the construction of
entrepreneurial culture with the goal of building an
entrepreneur force with great dedication to the nation, with
progressive cultural and ethical standards, and with a
positive attitude toward realizing social responsibility and
joining in social development as proposed by the
resolution of the 13th Party congress.”
I suggest all VccI members voluntarily pioneer to
build their own business culture consistent with national
development, based on scientific standards and actual
practices. at the same time, they should put forth criteria
and standards of Vietnamese entrepreneurs in the new era,
along with specific solutions to protect the reputation of
the entrepreneur force and Vietnamese business cultural
values to society and around the world.
Besides, I propose the Party and the government have
practical solutions to build the Vietnamese business
cultural value system to develop a force of heartfelt and
visionary entrepreneurs to show the national image in the
international arena and soon realize the country's
aspirations for development, prosperity and wellbeing.

the game in the near future, especially when innovative
business models are appearing with technological
advancement and increasing labor productivity and
reducing the time of product and service marketing. In the
world, such business models as airbnb, uber and apple
have changed conventional value chains and reshaped
business industries.
To realize the goal of Vietnam becoming a developed
country by 2045, VNPT wishes to work together with
Vietnamese businesses and with VccI in the digital
transformation pathway to jointly accomplish aspirations
for a powerful and prosperous Vietnam. Specifically,
VNPT is committed to focusing on developing digital
infrastructure, digital platforms, breakthrough/universal
digital services and being a reliable partner for Vietnamese
tech firms to build a solid foundation for developing "make
in Vietnam" technology applications, serving all
Vietnamese businesses and aiming for the international
environment. VNPT has actively cooperated in digital
transformation with industry-leading corporations in the
economy. VNPT is committed to advancing digital
transformation with small and medium-sized enterprises
and business households in the digital age.
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The private sector is an important driver
of the economy
Mr. DANG HONG ANH
CHAIRMAN OF VIETNAM YOUNG ENTREPRENEURS ASSOCIATION

In more than 35 years of
doi moi (renovation), the
private business sector
has made significant
contributions to
Vietnam's
socioeconomic
development,
and is officially
recognized by
the Party, the
government and
the People with
october 13 taken as
the Vietnam
Entrepreneurs Day and
defined in the Document of
the Party congress: "The private
sector is an important driving force of the economy". 2016 was

Strengthening connectivity and support
for local business associations
Mr. NGUYEN VAN THOI
CHAIRMAN OF THAI NGUYEN BUSINESS ASSOCIATION

In the context of
international
integration, business
associations play
an important role
in policymaking
and
troubleshooting
to support
enterprises to
enhance their
accessibility to
trade agreements.
Local business
associations know
most about the health of
enterprises in terms of
production capacity and management levels, the business
investment environment, and the quality of economic
governance of all levels of government. Therefore, the first
and most important role of local business associations is
connecting, and supporting the business community and
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officially designated as the year of startup of the nation by the
government. In particular, the 2017 - 2025 period is
considered a golden period for startups with the birth of many
startup businesses. During this period, many startup support
policies have been issued: Science and Technology Business
Startup fund, National Innovation Startup Ecosystem Support
Project to 2025, Techfest - an annual program for the
innovative startup community hosted by the government, and
Law on SmE Support - a solid legal corridor for startups and
innovation in Vietnam.
The advent of many startups established a startup trend in
the business community. The government set a target that
Vietnam will have 100,000 digital enterprises by 2030. It is also
building the National Innovation center, which aims to create
breakthroughs in fostering innovations and generating many
"made in Vietnam" products.
To further promote entrepreneurship and innovative
startup among young people and entrepreneurs, it is necessary
to have some specific solutions like changing mindset and
perception of business leaders for innovation and digital
transformation; improving the competitiveness of young
cEos in business and innovative startups; building an
innovative startup ecosystem for young Vietnamese
entrepreneurs; establishing investment funds for startup
projects; encouraging and supporting enterprises to build
innovation centers in enterprises.

Green economy both meets growth
requirements and addresses
environmental challenges

entrepreneurs in the province.
To fulfill their roles, local business associations need to
improve their prestige and position to the government,
foster great solidarity of the local business community,
protect legitimate rights and interests of their members and
help them overcome difficulties and obstacles.
Local business associations need to interact with their
members. They must be a fair, friendly and active playing
field for their members to freely share information, thoughts
and aspirations.
They need to gather strong, capable enterprises that
represent local industries/fields of operation; reflect,
recommend and join policymaking and work prestigiously
with central and local governments.
Business associations need to have some specialized,
active and effective units such as the Legal Department, the
membership Department, the Training Department and the
communications Department to clearly shape and focus on
some important functions.
Business associations especially must play the role of
linking and bridging businesses and the government.
The associations and enterprises have pursued the mission
of "leading the country's economic development". In the new
VccI term, business associations raise their full trust and
expectations that VccI will continue to be a "tireless
representative" for the Vietnamese business community,
improving the transparent, safe, open and convenient
business environment for businesses and investors.

Lifting supporting industries on par with
the world's processing and manufacturing

MADAM NGUYEN THI NGA
CHAIRWOMAN OF BRG GROUP

In the face of
increasingly adverse
climate change and
severe destruction
of natural
resources, the
“green
economy” - an
economy that
both satisfies
growth needs
and addresses
environmental
challenges - plays
an important role in
the sustainable
development of countries.

Mr. NGUYEN HOANG
CHAIRMAN OF HANOI SUPPORTING INDUSTRIES BUSINESS ASSOCIATION,
VICE CHAIRMAN OF VIETNAM ASSOCIATION FOR SUPPORTING INDUSTRIES

currently, the supporting
industry business
community has about
500 corporate and
individual members.
Supporting industry
enterprises are
trying their best to
rise to capture this
very potential
market share. Every
year, Vietnam
imports thousands of
components and
accessories for industries
worth billions of uS dollars.
carrying out the Party and State
policies on supporting industry development is right, accurate
and consistent with aspirations of enterprises because this very
shortage of supporting industries is offering an “untapped market
share” in the Vietnamese market from which producers can bite
into the world's market share of processing and manufacturing.

at the 2021 united Nations climate change conference,
Prime minister Pham minh chinh stated Vietnam's
commitment to "developing and deploying stronger measures
to reduce greenhouse gas emissions by its own resources in
addition to international cooperation and support, financially
and technologically, including mechanisms under the Paris
agreement to achieve net-zero emissions by 2050”.
Vietnam corporate Sustainability forum (VcSf) 2021
also discussed the green economy and sustainable business.
accordingly, the business community is defined as an
important actor of environmental protection.
committed to pursuing sustainable development
throughout its vision and mission and ranked in the Top 10
sustainable enterprises in Vietnam, Brg group always
actively leads sustainable development, builds a green business
model and creates sustainable value.
To speed up the green economy and sustainable
development in Vietnam, it is necessary to implement the
following solutions: changing the mindset, awareness and
behavior of individuals and organizations to jointly reduce
emissions in the entire community and society; accelerating
the “Businesses meet sustainability standards” movement;
increasing investment for science and technology research and
development, cooperating in the "green economy"; making
favorable policies for changing growth models and focusing
on industry restructuring.
only about 0.2% of nearly 1 million Vietnamese
manufacturing enterprises are supporting industries. This is
really an alarming figure as compared to other aSEaN countries.
We eagerly propose the following solutions: completing
the Law on Supporting Industries and submitting it to the
National assembly for ratification and application at the
earliest; establishing a national steering committee chaired by
a Deputy Prime minister, joined by officials of central and
local authorities, representatives of supporting industry
companies and associations to unify directions and solutions
to difficulties against supporting industry enterprises;
developing a specific plan and roadmap for supporting
industry business development to 2025, with a vision to 2030,
according to which supporting industry companies will
account for 5%-10% of total Vietnamese enterprises.
In addition, the government needs to make sector-specific
plans to develop supporting industries and minimize wasted
resources and unnecessary competition. It also needs to have
specific plans and policies to support the formation of
specialized industrial parks across the country and provide
technology supports for cases in which imported technologies
are used but suitable with international and Vietnamese
standards; allow private supporting industry companies to
access oDa loans; introduce specific incentive policies to
encourage young Vietnamese who are working for companies
and countries with developed supporting industries to start up
their business and become truly Vietnamese enterprises and
entrepreneurs of supporting industries.
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“Golden” Qualities of
Vietnamese Businesswomen
"With a little bit of pride, a
little bit of anxiety... the
achievements that I have
worked hard for in the past
year and recognized by the
female business community
are worth being proud of... "
These are the feelings
shared by ms. Nguyen Thi
Bao hien, chairwoman of
the Board of Directors,
general Director of hien Le
group, after receiving the
title of "outstanding
Vietnamese businesswoman
- golden rose cup" in 2021.
Vice State President Vo Thi Anh Xuan and VCCI President Pham Tan Cong
congratulate “Golden Rose” award winners

T

he title of "outstanding Vietnamese
Businesswoman - golden rose cup" was
awarded by VccI to 60 prominent
businesswomen in 2021, in order to
recognize, honor and praise women
entrepreneurs who have overcome difficulties and
challenges and made important contributions to the
country's socioeconomic development in the context of
the coVID-19 pandemic and natural disasters caused by
storms and floods due to climate change.
“In the past year, the female entrepreneurs have
worked together to improve the spirit of social
responsibility, namely opening a zero-VND supermarket,
supporting localities to prevent the pandemic, and
organizing charity activities to help those in difficult
circumstances. hien Le group also sponsored the
construction of a school and donated clothes and books
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supplies to students. No matter what the circumstances,
we try to do our best to help society and the community
when they need it,” said ms. Bao hien, a veteran with
many years of service in the army.
ms. hien shared that during the period of the
coVID-19 pandemic, it is even more difficult for female
entrepreneurs, because they are both the wife and mother
taking care of the family, as well as the head of the
business being responsible for the life and work of the
employees in the company. her company has maintained
and achieved good results in pandemic prevention, so far
there have been no cases of coVID-19 among a total of
more than 2,000 employees. The company has also made
many remarkable achievements in business.
honored as "outstanding Vietnamese businesswoman
- golden rose cup" in 2021, ms. Luu Thi Thanh mau,
general Director of Phuc khang Investment &

construction joint Stock company,
proudly said: “Phuc khang has the
mission of pioneering and promoting a
better lifestyle for public health and
sustainable human and ecological
environment according to global green
standards. We want to create cities with
sustainable development in the general
development strategy of the country as
well as the government. It is sustainable
development when each business
becomes a strong point of the
government and together with the
government, contributes not only to
economic issues but also to social
security and spiritual life, as well as the
health of workers and the community.”
according to mr. Pham Tan cong,
President of the Vietnam chamber of
commerce and Industry (VccI), and
head of the organizing committee,
although accounting for only about a
quarter of the total number of
enterprises in the country, Vietnamese
women entrepreneurs, with smart,
Ms. Nguyen Thi Bao Hien, Chairwoman and General Director of
Hien Le Group is honored with “Golden Rose” award
creative, industrious, resilient and very
gentle qualities, have succeeded in many
fields that were previously solely for men
female entrepreneurs in running their businesses, but
such as aviation and electrical refrigeration. The market
through success stories it is also an encouragement to
has instilled them with strong, dynamic, creative and
female entrepreneurs, giving them strength and
brave qualities. In the past two years, in the general
confidence in the next step, and also a summons and
difficulties of the global economy due to the impact of the
inspiration for women's entrepreneurial spirit and
coVID-19 pandemic, these “golden” qualities shine
business development, contributing to the successful
again. Women-led enterprises have been cautious,
implementation of the target set out in the National
persistent and resilient in responding to the pandemic,
Strategy on gender Equality for the 2021-2030 period:
step by step leading businesses to surmount difficulties
“The ratio of female directors/owners of businesses and
and advance toward sustainable development.
cooperatives will reach at least 27% by 2025 and 30% by
Immersed in the teachings of President ho chi minh
2030”.
"Emulation is patriotism", "The more difficult it is, the
ms. Nguyen Thi Tuyet minh, chairwoman of the
more you have to emulate", the emulation movement in
Vietnam Women Entrepreneurs council said: "The
the business community and female entrepreneurs’
difficulties and challenges of the coVID-19 pandemic
community in this difficult period shows the love of the
and the recent natural disaster caused by climate change
country, perseverance, resilience and talent of
are a test to female entrepreneurs through the proactive
businesswomen who are driving businesses to overcome
strategy of turning to adapt and make a breakthrough in
difficulties, maintain production and business, and
business."
ensure jobs and incomes for workers. "The example of
In the current context of many difficulties and
those female entrepreneurs makes us admire and respect,"
challenges, the role of Vietnamese businesswomen
affirmed the VccI President.
becomes even more important. They are the economic
VccI President cong said that the title "outstanding
frontliners, steadfastly accompanying the country
Vietnamese Businesswoman - golden rose cup" was
through the difficult period, and at the same time, a solid
awarded in the context that the world economy in general
"base" for other fronts, such as health and social
and Vietnam, in particular, are being hit hard by the
security.n
pandemic. The title has a profound meaning: not only is
it a recognition of the tireless efforts and success of
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Sustainable Development
in the New Context
In Vietnam, "sustainable development" is a
particularly important keyword in the longterm development strategy, a "green passport"
for extensive economic integration into the
world. mr. Nguyen Quang Vinh, Vice
President of the Vietnam chamber of
commerce and Industry (VccI), Executive
Vice President and general Secretary of the
Vietnam Business council for Sustainable
Development (VBcSD), gives an exclusive
interview to our reporter on this issue.
Huong Ly reports.
What do you think about the implementation of
Vietnam’s Sustainable Development Goals in recent
years?
Sustainable development has been integrated by the
government into the Socioeconomic Development
Strategy, which emphasizes the effective mobilization of
resources for sustainable development. The government
has also introduced many fundamental policies to support
sustainable development, such as Vietnam's agenda 21
(2004), Vietnam's Sustainable Development Strategy for
2011-2020 and the National action Plan for
Implementation of the 2030 agenda for Sustainable
Development with 17 Sustainable Development goals and
115 Specific Targets set for Vietnam from now to 2030 in
all economic, social and environmental fields.
most recently, on october 1, 2021, the Prime minister
approved the National Strategy on green growth for the
2021-2030 period, with a vision to 2050, with ambitious goals
of helping Vietnam catch up, advance together and reach
aspirations for economic prosperity, environmental
sustainability and social justice. This is the clearest proof that
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Vietnam has decided to choose to restructure the economy
and change the growth model toward green growth.
The united Nations Development Program (uNDP)
recently ranked Vietnam among the Top 3 countries in the
world with the fastest implementation of the Sustainable
Development goals (SDgs). The uNDP SDg report 2020
showed Vietnam's continuously rising rank in SDg in the
2016-2020 period. In 2020, the country ranked No. 49 out of
166 countries in the SDg Index, five places higher than in
2019. according to forecasts, by 2030, Vietnam is likely to
achieve five out of 17 SDgs: goal 1 on poverty eradication,
goal 2 on hunger eradication, goal 4 on quality education,
goal 13 on climate action, and goal 17 on global partnerships.
In particular, there have been many changes in
sustainable development among the business community. In
recent years, many businesses have gradually shifted their
business approach and strategy from a profitable business to
a responsible business. The 6th corporate Sustainability
Index (cSI) that ranks sustainability of companies in
Vietnam in 2021, released by VBcSD/VccI, showed that
Vietnamese and foreign sustainable companies in the Top

Top sustainable businesses are honored at CSI award ceremony 2021

10 are 55% and 45%, respectively. In the top 100, the rates
are 63% and 27%, respectively.
Would you tell us the requirements for sustainable
development in the new context?
In fact, carrying out SDgs in Vietnam is challenging.
financial resources for SDg implementation in Vietnam
still mainly rely on governmental budget, while private and
social resources are quite limited.
Besides, despite encouraging achievements in five SDgs
on no hunger, zero poverty, quality education, climate
action and global partnership, Vietnam still faces many
difficulties and challenges to realize the remaining 12 SDgs,
especially the goal on sustainable production and
consumption, and the goal on life below water.
In the past two years, the coVID-19 pandemic has
adversely impacted global social and economic life,
disrupting production and supply chains, closing many
service sectors, and undermining efforts of Vietnamese
companies toward sustainable development. The pandemic
is an important "test" to governmental agencies and sectors,
especially the business community, to change their
perception of crisis, thus preparing and investing, even
concentrating more resources and effort to establish a risk
management framework and a business continuity plan.
In addition, climate change has really become the
biggest challenge to humanity. Extreme weather events and
sea-level rise are seriously affecting food security, water
security, sustainable development, and even threatening the
survival of many countries and residential communities.
faced with these challenges, it is imperative to effectively
use resources, especially applying the circular economy to
production and business. at the coP26 climate Summit,
Prime minister Pham minh chinh affirmed that
responding to climate change and restoring nature must
become the top priority in all development decisions. With
the advantage of renewable energy, Vietnam will develop
and implement powerful measures to reduce greenhouse
gas (ghg) emissions with its own resources as well as
international cooperation and support, both financially and
technologically, including mechanisms under the Paris
agreement to achieve net-zero emissions by 2050.
Based on the orientation and direction of the government,

based on development practices in Vietnam as well as flexible
adaptation and response to the crisis, in my opinion, in the
coming time, sustainable development needs to be based on
the following main objectives: fostering digital transformation
and applying new technologies; promoting circular economy
and renewable energy; and sustainable corporate governance.
These are also important contents in the action programs that
VccI and VBcSD have pursued, implemented and spread to
the business community in recent years.
For VBCSD, how far have the goals set for the 20202023 term been implemented and what results have
been achieved?
In recent years, VccI and VBcSD have always directed
and supported businesses to carry out sustainable
development. We have worked closely with the National
council on Sustainable Development and competitiveness
Enhancement as well as central and local agencies to execute
such initiatives as policy dialogue forums on sustainable
development; a program on benchmarking and ranking
sustainable businesses based on the cSI Index; business
participation in the green growth Strategy as well as the
high-Level forum for global green goals 2030 (P4g
forum); and circular economy initiatives.
In particular, the Program on Benchmarking and
announcing Sustainable Businesses in Vietnam (cSI
Program), launched annually since 2016, is attended by a
large number of businesses. Through the cSI Program,
VBcSD-VccI seeks and honors pioneers with good
business practices, and encourages businesses to apply the
corporate Sustainability Index (cSI) in corporate
governance to achieve sustainable business.
recently, the 8th Vietnam corporate Sustainability forum
(VcSf) and the 6th cSI Program announcement ceremony
for 2021, jointly organized by VccI and VBcSD in
collaboration with relevant ministries and sectors, brought
together thousands of recommendations, solutions and
innovations from experts and businesses to make reports to
ministries, sectors and the government.
Would you tell us how businesses can achieve
sustainable development effectively in the coming time?
In the past few years, the perception of sustainable
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Toward GDP Growth of 6-6.5% in 2022
The 5-year Socioeconomic
Development Plan for 20212025 sets out 23 key indicators:
5-year average gDP growth of
6.5-7%, the share of processing
and manufacturing industry to
gDP at 25%, digital economy
to gDP at 20%, and the total
factor productivity (TfP)
growth at 45%.
Quynh Chi

2

022 is a year of great
significance, foundational
for realizing 5-year goals
set for 2021-2025.
International and
domestic contexts are expected to
bring together advantages,
opportunities, difficulties and
challenges. however, under the
drastic administration of the
government and the joint effort
and consensus of the entire
political system, the business
community and people nationwide,
Vietnam still set a target gDP
growth of 6-6.5%, a consumer price
index (cPI) of 4%; and State

budget deficit to gDP of 4%.

Overcoming hardships
caused by the Covid-19
pandemic
2021 was an eventful year. This
was the first year of carrying out the
resolution of the 13th National Party
congress, the 10-year socioeconomic development strategy for
2021-2030 and the 5-year
socioeconomic development plan
for 2021-2025 amid more serious
difficulties and challenges. as the
coVID-19 pandemic recurred with
new strains and variants, the world
economy remained uncertain and its

Deputy Prime Minister Vu Duc Dam and other delegates at the Vietnam Corporate Sustainability Forum 2021

in the business community has completely
F development
changed. The old way of thinking that sustainable
development caused businesses to increase costs and
reduce profits is almost over. What is happening is
proving the opposite outcome. only sustainable
development can increase business performance and
reduce costs to bring higher profitability to them.
many companies that have persistently pursued a
sustainable development strategy for many years have
created their own "antibodies" to the pandemic,
maintained stable operations and business growth, and
provided effective support for the government,
regulatory agencies and the community to realize the dual
goals (pandemic prevention and economic development).
Therefore, they need to focus on sustainable governance
and prepare risk mitigation plans. When a crisis occurs,
they can immediately start up defense and
troubleshooting mechanisms to recover and develop more
sustainably. When the pandemic is controlled and the
economy revives, their competitive advantages built from
well-trained human resources and confidence will enable
them to have a solid foundation for quick recovery and
return to the growth trajectory.
In addition, sustainable development will be a "green
passport" for them to develop and integrate because
consumers tend to shift to green, clean, organic and safe
products. for example, many European countries have
also decided from 2023 to impose a cross-border carbon
tax on all tangible and intangible products, including
software. Therefore, if they do not change their operating
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models nor move toward a cleaner and safer production,
their competitiveness will certainly be reduced and they
will have difficulty grasping development opportunities in
the future.
In order to seize the opportunity to transform
sustainable development models, they need to carefully
study the 17 SDgs, select appropriate ones to integrate
into their development strategy and apply the cSI Index
to manage the business more effectively.
currently, the cSI Index 2021 has been decentralized
to suit more companies of different sizes. once again, we
want to emphasize and convey the message that
sustainable development is not an unnecessary option,
not a far-fetched, big thing just for big businesses, but it
is really essential and tangible by the adoption of good
legal frameworks. Sustainable development can be done at
all levels of business
currently, VBcSD/VccI is coordinating with the
ministry of Natural resources and Environment, the
ministry of Labor, Invalids and Social affairs, the
Vietnam general confederation of Labor and some
VBcSD members to further compile and complete the
Industrial Park Sustainability Index in Vietnam. If each
enterprise is considered a "cell" of the Vietnamese
economy, promoting the formation of sustainable
industrial parks will create a premise for healthy cells,
and establish sustainable agencies for a powerful
economic body of Vietnam.
Thank you very much!
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was volatile. Southeast asian nations were severely
F growth
affected. In Vietnam, the fourth wave of coVID-19 pandemic
broke out with the much more dangerous Delta and omicron
variants spreading out in many localities, particularly in all the
economic locomotives of the country. The country had to
adopt many unprecedented strong and resolute measures to
prevent and control the pandemic.
In that context, in order to overcome serious impacts
caused the coVID-19 pandemic, the government directed all
levels of authority, branches and localities to adhere to the
resolution of the 13th National Party congress, resolutions
and conclusions of the National assembly and central Party
committee, the Politburo and the Party Secretariat and
resolutions, programs and action plans of the government;
closely and flexibly coordinated fiscal, monetary and other
policies; focused on solving difficulties, removing obstacles
and overcoming challenges; endeavored to realize the goals,
tasks and solutions assigned by the National assembly.
according to statistics, in 2021, gDP expanded by 2.58%;
trade value grossed uS$668.5 billion, up 22.6% over 2020. The
export growth was 19%, higher than the target of 13.6%. The
trade surplus amounted to over uS$4 billion in the year.
Notably, Vietnam had 35 exports worth over uS$1 billion
each, and 8 items worth more than uS$10 billion each.
although the economy was shaken in the third quarter of
2021 because of the pandemic, foreign investors registered to
invest uS$31.15 billion to invest in new projects, supplement
existing projects and buy local stocks, as of December 20,
2021, up 9.2% year on year.
In particular, the business sector made great efforts to live
through the tough time and brighten the economic picture. In
2021, the country had 116,800 new enterprises with a total
registered capital of VND1,611.1 trillion (uS$71 billion),
which hired nearly 854,000 employees. In addition, 43,100
enterprises resumed their operations, bringing the total
number of new active companies to nearly 160,000. on
average, 13,300 enterprises were established a month.
Vietnam achieved macroeconomic stability. cPI grew
1.84% in 2021, the lowest growth since 2016. The core
inflation rose by 0.81% over 2020. Interest rates dipped;
exchange rates and foreign currency markets were stable;
and foreign exchange reserves were consolidated.
agriculture continued to affirm its supporting role for the
economy and ensure national food security. By the end of
the year, about 68% of communes met new rural standards.
The processing and manufacturing industry fared well.
Energy security was guaranteed. many important national
infrastructure projects were launched.

Persistent to achieve macroeconomic stability
In 2022, the government aims to safely and flexibly adapt
to, and effectively control the coVID-19 pandemic, maximize
human health and life, and make good use of opportunities to
foster socioeconomic recovery and development with
comprehensive solutions to stimulate and support the
economy, remove difficulties for businesses and people, and
not reduce growth drivers in the long term.
The gross domestic product (gDP) growth was expected at
6-6.5%; cPI at 4%; and State budget deficit to gDP at 4%
In order to achieve the above goals, according to Prime

minister Pham minh chinh, the government will further
focus on flexibly and effectively carrying out the dual goals
of coVID-19 pandemic prevention and control and
economic recovery and development. Particularly, it will
effectively execute the overall strategy on pandemic
prevention and control, with a safe and flexible adaptation
roadmap and effective coVID-19 pandemic control,
considering this an important and urgent task of all levels
and sectors from the beginning of 2022. It will continue to
expand coverage, speed up vaccination campaigns for
people, and improve the capacity of the health system,
especially grassroots treatment.
In addition, the government will flexibly revise and
effectively coordinate fiscal, monetary and other policies to
maintain macroeconomic stability, control inflation, and
ensure major balances; support business recovery, foster
export and domestic consumption, increase investment,
and mobilize resources for socioeconomic recovery and
development.
Notably, Vietnam will give priority to building and
perfecting institutions and enforcing laws, solving
difficulties, reforming administrative procedures, and
enhancing the business and investment environment,
according to Prime minister Pham minh chinh. The country
will carry out substantive and effective economic
restructuring together with reforming growth models;
improving productivity, quality, efficiency and
competitiveness; and developing a digital economy and
digital society. It will make good investment plans and
effectively allocate public investment capital; accelerate
important national projects and national target programs;
strongly increase non-state investment and remove
difficulties, obstacles and bottlenecks in investment and
business; approve projects on restructuring State-owned
enterprises; and effectively restructure credit institutions and
handle bad debts and inefficient projects and enterprises.
In addition, the government will focus on speeding up
synchronous modern strategic infrastructure construction
and development, especially transport, energy, digital
infrastructure, agricultural and rural infrastructure, and
climate change. Public investment is used to lead and
stimulate social investment, especially public-private
partnership (PPP); raise the quality of education and
training; accelerate scientific and technological research,
development and application; and spur innovation. It will
ratify and implement the Education Development Strategy
for 2021 - 2030, with a vision to 2045; expedite regional
development connectivity, economic and urban area
development; pick up the pace of planning formulation
and approval; and approve master plans in 2022.
In the context that our country is facing numerous
difficulties and challenges with unpredictable coVID-19
pandemic developments and impacts, the task of carrying
out the socioeconomic development plan in 2022 and
beyond will be very hard to achieve. But, with the spirit,
will and determination, Vietnam will surely soon repel the
pandemic to recover socioeconomic development,
constantly improve the material and spiritual life of the
people, and lead the country forward on the path of
innovation, integration and development.n

Socioeconomic Development and
Recovery Program Ratified
The extraordinary session of the
National assembly of Vietnam adopted
the resolution on fiscal and monetary
policies to support the Socioeconomic
recovery and Development Program.

a

ccordingly, nearly VND350 trillion
(uS$15.5 billion) for fiscal and monetary
policy packages in support of the approved
Socioeconomic recovery and Development
Program will be disbursed in 2022 and 2023.

Increasing development investment by
VND176 trillion
among fiscal policies, the tax exemption and
reduction policy includes a 2% reduction in valueadded tax (VaT) in 2022, applicable to goods and
services currently subject to 10% VaT (to 8%).
This policy is not applicable to
telecommunications, information technology, finance,
banking, securities, insurance, real estate, metal
manufacturing, mining (excluding coal mining), coke,
petroleum, chemicals, and goods and services subject
to special consumption tax.
In addition, deductible expenses are allowed when

Businesses expect to receive support from the economic stimulus package of VND350 trillion (US$15.5 billion)
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determining taxable corporate income for support for
coVID-19 pandemic prevention and control in
Vietnam in 2022.
also in the fiscal policy, the State budget for
development investment will be increased by at most
VND176 trillion (uS$7.8 billion), focused in 2022 and
2023, including:
on health, a maximum of VND14 trillion will be
allocated for building, renovating, upgrading and
modernizing grassroots health facilities, preventive
medicine, regional disease control centers and
hospitals, and for training and improving the quality
of health human resources, vaccine production and
coVID-19 treatment medicines.
on social security, labor and employment, the
Vietnam Bank for Social Policies will be granted a
maximum of VND5 trillion, including VND2 trillion
for interest compensation and management fee to
provide the preferential loan policy under Program
and VND3 trillion for interest rates which are
currently above 6% per annum.
a maximum of VND3.15 trillion will be invested
for building, restoring, upgrading, expanding and
modernizing social assistance, training, vocational
training and job creation facilities.

VND40 trillion for interest rate support
also in the fiscal policies, at most VND40 trillion
of interest rate support (2% per annum) will be
granted through commercial banks for important
industries, fields, businesses, cooperatives and
business households which can repay debts; loans for
upgrading old apartment buildings, and building
social houses and worker houses. at most VND300
billion will be used to increase the registered capital
of the Tourism Development Support fund.
on infrastructure development investment, at most
VND113.55 trillion will be spent on infrastructure
development: traffic, information technology, digital
transformation, erosion prevention, helping ensure
the safety of water reservoirs, adapting to climate
change, and overcoming consequences of natural
disasters.
on other fiscal policies, support will come in the
form of housing rents for workers in industrial parks,
export processing zones and key economic zones
(using about VND6.6 trillion from revenue increased
and spending reduced by central agencies in 2021).
Besides, VND38.4 trillion will be used to increase
the government guarantee limit for domestically
issued bonds to the Vietnam Bank for Social Policies
for job creation, education, affordable social housing,
and the National Target Program on socioeconomic
development in mountainous areas in the 2021-2030
period.
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Rescheduling debt repayment and keeping
debt category unchanged
on monetary policies, the resolution clearly states the
consistent and flexible management of monetary policy
tools to maintain macroeconomic stability, control
inflation, ensure the safety of banking and credit
institutions, and actively support socioeconomic recovery
and development.
relevant bodies will conduct research on stabilizing the
maximum ratio of short-term capital used for medium and
long-term loans, reasonably calculate the required reserve
ratio, perform open market operations and refinance, and
direct credit institutions to reduce operating costs in order
to reduce lending interest rates by about 0.5%-1% in 2022
and 2023, especially for priority sectors.
In addition, loan repayment terms will be rescheduled
and debt categories will be kept unchanged besides
reduction and exemption of lending rates for borrowers
affected by the coVID-19 pandemic. Economic and
monetary developments will be closely monitored to find
appropriate solutions and measures to support businesses
and people and ensure the safe operation of credit
institutions.
Liquidity will be appropriately regulated; investment
disbursement will be accelerated to facilitate beneficiaries
to access support packages. authorities will be reasonably
regulated, closely coordinating with fiscal policies,
facilitating government bond issuance and allowing credit
institutions to invest more in government bonds.
at the same time, up to VND46 trillion from other legal
financial sources will be used to import vaccines,
therapeutic medicines, medical equipment and supplies for
coVID-19 pandemic prevention and control in case of
need.
The resolution also allows continued refinancing for
the Vietnam Bank for Social Policies in order to provide
loans for employers to pay wages for laid-off workers, pay
wages for employees to restore business operations, and
ensure feasibility and fast implementation. Balancing
monetary support solutions for the Program with the
overall bank restructuring plan will be specially controlled.
other policies to execute the Program in 2022 and 2023
include using about VND5 trillion from the Vietnam
Public utilities Telecommunication Service fund for
telecommunications and internet infrastructure
development. of the sum, VND1 trillion will be used to
provide tablets for needy students to study online. Besides,
the Science and Technology Development fund in business
will be supported.
The resolution will be effective from january 11, 2022
to December 31, 2023. Particularly, the fiscal policies of
this resolution will be applicable in 2022 and 2023. The
government is responsible for guiding and executing this
resolution and making year-end reports in 2022 and 2023
and a final report in 2024 to the National assembly.n

Key Tasks and Solutions for
Vietnam's Socioeconomic Development in 2022
The Vietnam government recently issued
resolution 01/NQ-cP on main tasks and
solutions to carry out the Socioeconomic
Development Plan and the State Budget
Plan in 2022. accordingly, vaccination,
coVID-19 medicine and raising public
awareness and responsibility are decisive to
successfully controlling the pandemic and
restoring socio-economic development.

the country continued to be enhanced in the international
arena.
2022 is an important year, which is a foundation for
realizing the goals set in the five-Year Socioeconomic
Development Plan 2021-2025. Vietnam’s advantages,
opportunities, difficulties and challenges are intertwined in the
current international and domestic context, but difficulties
and challenges will weigh up. The coVID-19 pandemic may
become more complicated and more dangerous. World
economic growth is forecast to be uneven, uncertain, possibly
lower than that in 2021. Inflationary pressures and
international financial and monetary market risks will likely
increase. In Vietnam,
response to the pandemic
may be further enhanced but
business and public
resilience may weaken. In
addition to achievements,
there are still shortcomings
and limitations that need to
be addressed for
socioeconomic development.
There is still a potential risk
of slowing economic
recovery and slowing growth
if the pandemic is not
effectively controlled.
Natural disasters and climate
change are becoming more
and more complicated and
unpredictable.

Vietnam’s three central tasks include accelerating public investment disbursement and mobilizing all
resources for infrastructure development, especially strategic infrastructure projects

a

ccording to the government, in 2021,
macroeconomic stability was maintained,
inflation was controlled, major economic
balances were guaranteed; State budget revenue
exceeded the target by 16.4%, with domestic tax
and fee collection of three economic sectors surpassing the
target by 14.5%, and grew 11.3% over 2020; total import and
export value rose by 22.6% to an all-time high of uS$668.5
billion; agriculture reaffirmed its supporting role in the
economy and agricultural exports soared to over uS$48.6
billion; processing and manufacturing industry expanded
6.37% to reassert its driving force of growth; and trade and
service positively recovered. National defense and security was
consolidated and strengthened; social order and safety,
independence and sovereignty were maintained; foreign
affairs achieved positive results. The prestige and position of

Six administration
focuses

The government
required all levels and
branches of administration
and localities to further reform, actively adapt and take drastic
and effective actions based on the administrative principle of
“Solidarity; discipline; active, effective and safe adaptation;
recovery and development” with six administration focuses in
2022 as follows:
1. Sticking to resolutions of the Party and the National
assembly, based on actual situations to give active, flexible
and creative directions and administration for a higher
focus and efficiency; promoting the power of great national
unity; upholding the spirit of self-reliance and selfstrengthening; building an independent, self-reliant
economy that is resistant to negative external shocks;
resolutely striving to turn challenges into opportunities;
improving effective coordination of central and local
agencies; overcoming limitations and weaknesses in 2021,
especially long-term ones; and successfully and
comprehensively implementing goals and tasks in 2022,
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a solid foundation for sustainable development.
F creating
2. Safely and flexibly adapting and effectively controlling
the coVID-19 pandemic; steadfastly carrying out appropriate
pandemic prevention and control measures, protecting human
health and life, and removing business and production
difficulties, and promptly supporting people and businesses;
identifying vaccination, coVID-19 medicines and higher
public awareness and responsibility as decisive to successful
disease control to restore socioeconomic development.
3. actively grasping situations and capturing opportunities
to speed up socioeconomic recovery and development and
strengthening growth momentum and growth drivers in the
long term. Vietnam will concentrate on implementing three
central tasks: restoring and fostering manufacturing and
business; boosting exports; accelerating public investment
disbursement and mobilizing all resources for infrastructure
development, especially strategic infrastructure. It will
maintain macroeconomic stability, control inflation, enhance
economic autonomy, resilience and adaptability; accelerate
economic restructuring in a practical and effective manner;
and develop e-commerce, digital economy and new business
models based on information technology and digital
technology. It will handle long-lasting backlogs.
4. giving continued priority to synchronous institutional
improvement and development, reasonably decentralizing
resources, improving the quality of personnel, and
strengthening investigation, supervision and control of power,
enhancing law enforcement, building an orderly, disciplined,
safe, healthy, democratic, fair and cultured society. Vietnam
will attach much importance to human resources, culture and
education; raise the quality of human resources; speed up
scientific and technological application, development and
innovation to boost labor
productivity.
5. Ensuring social
security and welfare for
people, implementing social
policies for people with
meritorious services to the
nation, restoring and
stabilizing the labor market,
creating jobs, restructuring
the labor force, and raising
incomes and livelihoods for
people; speeding up
administrative reform,
building an enabling
business and investment
environment; strictly
managing and effectively
using land and resources,
protecting the environment
and actively responding to
climate change;
strengthening information
and communication;
enhancing the outcome of
mass mobilization to create

social consensus; and stepping up the fight against corruption,
red tape and wastefulness.
6. Ensuring political stability, social order and safety;
consolidating, strengthening and maintaining national defense
and security; actively integrating into the world, upgrading
foreign affairs to help maintain a peaceful and stable
environment and attracting external resources for the
country's development and uplifting Vietnam’s position and
prestige on the international arena.

12 main tasks and solutions
The government of Vietnam stated 12 key tasks and
solutions below:
1. flexibly and effectively preventing and controlling the
coVID-19 pandemic, improving social and economic
recovery and development: Prioritizing the synchronous and
effective implementation of the coVID-19 pandemic
prevention and control program and the Socio-economic
Development and recovery Program, safely and flexibly
adapting to and effectively controlling the pandemic - an
important and urgent task of all levels and sectors right from
the beginning of 2022; striving to achieve a gDP growth of 66.5%, with gDP per capita of uS$3,900; maintaining
macroeconomic stability, controlling consumer price index
(cPI) at 4%, and ensuring major economic balances.
2. Building and perfecting institutions and law
enforcement: focusing on institutionalizing the Party's policy
orientations; tightening discipline and upholding
responsibility; improving the effectiveness and efficiency of
state management of judicial administration and assistance;
perfecting mechanisms and policies; synchronously, stably and
sustainably developing all markets, especially capital, currency,

labor, science and technology and real
6. Promoting the development of
The 2022 administration
estate. Perfecting the regulatory framework
regional linkages, economic zones and
theme is Solidarity; discipline;
to manage and develop the financial and
urban economic development: Basically
active, effective and safe
securities markets strongly, stably and
completing national, regional and local
adaptation; recovery and
safely; actively participating in the
plans for the 2021-2030 phase, with a
development. With six focused
international financial market;
vision to 2050, in 2022; stepping up
viewpoints and 12 key tasks
modernizing and strengthening publicity,
implementation of master plans, plans and
and solutions, the Government
transparency and discipline in the financial
projects on urban development in response
of Vietnam will strive to
market and financial services; accelerating
to climate change, green cities and smart
achieve a GDP growth of 6national digital transformation and
cities, and synchronously developing urban
6.5% in 2022 and GDP per
innovation, building a practical, efficient
infrastructure in coastal economic zones.
capita of US$3,900; completely
and focused digital society and digital
7. fostering cultural development in
disburse public investment as
economy; building and perfecting
harmony and in tandem with
planned; foster cultural
democratic, modern, professional,
socioeconomic development; making social
development
in harmony and
disciplined, open and transparent
progress and justice; further promoting
in tandem with socioeconomic
administrative institutions for people and
Vietnamese cultural and human values:
development; and improve
businesses to meet requirements for
Improving cultural institutions, especially
healthcare capacity, especially
international integration, socioeconomic
in industrial parks and new urban areas;
preventive medicine and
development and flexible and safe
preserving and promoting cultural
grassroots health.
adaptation to the coVID-19 pandemic.
heritages and values; fully, promptly and
3. accelerating economic restructuring,
effectively carrying out social assistance
reforming the growth model, improving
policies for social protection beneficiaries,
economic productivity, quality, efficiency and
especially during public holidays, the Lunar New Year and
competitiveness; creating a foundation for the development of
early 2022, providing necessities for people affected by natural
digital economy and digital society: Expeditiously, drastically
disasters and pandemics; not omitting people and localities in
and effectively preparing investment and budget allocation;
need of support; enhancing the capacity of the health system,
removing obstacles, enhancing post-audit principles,
especially preventive medicine and grassroots medicine in
upholding the role and responsibility of agency leaders,
2022, bringing the ratio of doctors and hospital beds per
striving to disburse 100% of planned public investment
10,000 residents to 9.4 doctors and 29.5 hospital beds.
capital; carrying out more substantive and effective economic
8. Effectively managing and using land and resources;
restructuring in addition to renovating the growth model,
strengthening environmental protection; proactively
improving economic productivity, quality, efficiency and
preventing and combating natural disasters, adapting to
competitiveness; and restructuring the State Budget,
climate change: focusing on the development of marine
strengthening public debt management.
economy, offshore wind power; sustainable management,
4. rapidly developing a synchronous and modern
efficient use of water resources and water security.
infrastructure system: accelerating construction progress of
9. Strengthening Party building; improving administrative
key infrastructure projects, strengthening regional, interperformance; tightening discipline; stepping up the fight
regional and international connections; ensuring planning and against corruption, red tape and waste: Building central and
construction progress of key power sources and grids; urgently local administrations of integrity and effect; completing
deploying national digital platform infrastructure projects;
administrative apparatus at all levels as per regulations,
developing agricultural and rural infrastructure systems;
ensuring streamlined, effective and efficient clear changes in
encouraging commercial infrastructure development and
2022.
diversifying modern distribution models, postal,
Streamlining the personnel, rearranging, restructuring,
telecommunications and logistics infrastructure.
and improving the working apparatus and personnel quality;
5. Improving education and training quality, developing
adopting performance-based work assessment; strictly
human resources and promoting scientific research,
complying with regulations on public relations, complaints
technology application and innovation: accelerating digital
and denunciations.
transformation in teaching and learning, perfecting teaching
10. consolidating and enhancing national defense and
and learning forms suitable to the pandemic development;
security capacity; resolutely and persistently struggling to
strengthening conditions for ensuring vocational education
firmly protect independence, sovereignty, unity and territorial
quality, investing in the high-quality vocational education
integrity; maintaining a peaceful and stable environment, and
system and key industries; strongly developing the national
ensuring political security, social order and safety.
creative and innovative startup ecosystem; enforcing
11. Improving the effect of foreign affairs, actively
resolution 29-NQ/TW on fundamental and comprehensive
integrating deeply into the international community,
education and training renovation; consistently carrying out
strengthening Vietnam's position and prestige in the
mechanisms, policies and solutions to improve quality and
international arena.
effective use of human resources, and fostering scientific and
12. fostering information and communication, improving
technological innovation, application and development.
the effect of mass mobilization and social consensus.n

The government will focus on removing business diﬃculties, and promptly supporting people and enterprises
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FDI INFLOW

Highlight in
Economic Picture
In 2021, foreign direct investment (fDI)
attraction was considered a "high spot" in
the economic picture, which was heavily
stained by the coVID-19 pandemic. This
trend is expected to extend in 2022.
LEGO Group sign an MoU with Vietnam Singapore Industrial Park
Joint Venture Company Limited (VSIP) to build a factory of more
than US$1 billion in Binh Duong province

Efforts to overcome the pandemic
The fourth outbreak of coVID-19 (from april 27,
2021 to the present) has spread all over the country,
especially in provinces and cities with labor-intensive
industries such as Bac Ninh, Bac giang, ho chi minh
city, Binh Duong and Dong Nai. many of them had to
adopt prolonged social distancing under Directive 16,
forcing many companies, including fDI firms, to scale
down their operations. Transportation, supply and
distribution systems were congested, production and
supply chains were disrupted and a lot of manufacturing
orders were canceled and redirected out of the country.
In fact, there were already fears of fDI outflows from
Vietnam when the government and some provinces and
cities applied resolute measures to contain the pandemic.
however, what has happened so far is showing that
Vietnam continues to be the choice of many large
investors in the world.
Specifically, the total new, adjusted capital and share
purchases by foreign investors reached uS$31.15 billion as
of December 20, up 9.2% annually, reported the foreign
Investment agency (fIa). among 106 countries and
territories investing in Vietnam, Singapore ranked first
with over uS$10.7 billion, equivalent to 34.4% of the total,
followed by the republic of korea (rok) with around
uS$5 billion and japan with nearly uS$3.9 billion.
Vietnam continued to accommodate large foreign
investment projects, including a uS$1 billion project
invested by LEgo group in Binh Duong province; an
extra investment of uS$132 million invested by Nestlé
Vietnam co., Ltd in Dong Nai province, and an
additional investment of Eur5 million for a Eur120
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when they opt for Vietnam as their investment location.
Besides, fDI flows into Vietnam will rebound robustly
when Vietnam plans to resume international commercial
flights from the beginning of 2022. This will facilitate
investors and experts to return to Vietnam and attract
more investors in the year. Besides, in the china + 1
diversification strategy, Vietnam is still an attractive
destination for foreign companies thanks to its
advantages such as competitive labor costs and a big
population. furthermore, advantages from free trade
agreements (fTas) such as the comprehensive and
Progressive agreement for Trans-Pacific Partnership
(cPTPP), Eu-Vietnam free Trade agreement (EVfTa)
and regional comprehensive Economic Partnership
(rcEP) will also be strong. registered fDI fund in
Vietnam is forecast to increase by 9-10% year on year and
the disbursed value to rise by 8-9% in 2022.
also according to remarks from foreign investors such
as the american chamber of commerce in Vietnam
(amcham), the Thai chamber of commerce in Vietnam
(Thaicham), the german chamber of commerce or the
European chamber of commerce in Vietnam (Eurocham),
in the long term, businesses still want to invest in Vietnam
when coVID-19 is effectively controlled.
It will be difficult to make an accurate forecast on fDI

inflows to Vietnam in 2022 when global economic outlooks
are uncertain due to coVID-19. obviously, with the global
investment recovery trend, the opportunity for Vietnam is
huge. however, according to economic experts, in the
coming time, central and local authorities need to carry out
some solutions to retain and attract more giant investors.
accordingly, Vietnam needs to review and keep up
with global economic fluctuations; build a competitive
advantage in attracting foreign investment in a
transparent legal system.
In addition, domestic enterprises must make efforts to
improve capacity in all aspects, from technology to
capacity and personnel qualifications; prioritize strategic
investors; create global production chains; prioritize
enterprises using advanced technology and transferring
technology to Vietnamese firms.
Last but not least, Vietnam also needs to solve major
problems such as further ameliorating the investment
environment, preparing investment premises for such as
infrastructure, land, energy and institutions.
given the complicated development of the coVID-19
pandemic and its great impacts on socioeconomic life,
fDI attraction is an urgent requirement to increase
resources for Vietnam’s economic growth and
development.n

million paper box factory invested by Tetra Pak company
in Binh Duong province.
for the first time, Vietnam was included in the top 20
countries attracting the most foreign direct investment
(fDI) by the united Nations conference on Trade and
Development (uNcTaD). This is worthy recognition for
Vietnam's efforts to contain the coVID-19 pandemic and
to improve the investment environment.
according to Deputy minister of Planning and
Investment Nguyen Bich Ngoc, the coVID-19 pandemic
also forced Vietnam to perfect its institutions, enhance
governance capacity and improve the business investment
environment. fDI attraction policies have been
increasingly improved; the infrastructure has been
increasingly developed and administrative procedures
have been further streamlined. These factors have
continued to make Vietnam an attractive destination for
large businesses to locate their projects such as Samsung,
foxconn, Nike, adidas, gap and Levis.

Continued recovery in 2022
recent moves and many forecasts show that foreign
investment inflows will recover in 2020 when the
coVID-19 pandemic is better controlled.
according to economic experts, a good foundation in
Vietnam's pandemic prevention will boost fDI inflows in
the future. In addition, the adoption of resolution
128/NQ-cP, which changed Vietnam’s strategy from
“zero coVID” to “safe, flexible adaptation to and
effective control of coVID-19 pandemic”, will be
smoother, helping businesses to make a strong recovery, a
good signal for foreign investors to place greater trust
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Trade Value Up Nearly 23% to Hit Record of Approximately US$670 Bln

In 2021, Vietnam’s textile and garment export value is estimated at US$39
billion, up 11.2% year-on-year

“Export and import turnover
reached a record of nearly
uS$670 billion, up
approximately 23% compared
to the previous year,
becoming a bright spot of the
economy and putting
Vietnam in the group of 20
leading economies in terms of
international trade. The
country enjoyed spectacular
growth in exports, increasing
by over 19%, maintaining the
trade surplus for the sixth
consecutive year with a
surplus of over uS$4 billion,"
said minister of Industry and
Trade Nguyen hong Dien.

a

t the recent online
conference of
reviewing the work
in 2021 and
deploying the tasks
in 2022, minister of Industry and
Trade Nguyen hong Dien said
that, along with the whole country,
the ministry of Industry and Trade
had been active, proactive and
creative in implementing tasks and
solutions to support enterprises in
production and business, ensuring
the circulation and timely supply
of essential goods, promoting
export and import and had
achieved important results. In
particular, industrial production
continued to expand and
maintained growth of nearly 5%,
higher than the same period last
year. The processing and
manufacturing industry increased
by 6.37%, continuing to affirm its
role as a driving force for the
growth of the whole sector,
making positive contributions to
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economic growth, creating jobs
and ensuring social security.
The supply and demand of
goods were guaranteed, the
domestic and foreign supply chains
were basically maintained, fully
and promptly providing essential
goods and services to serve the
needs of production and people's
lives with relatively stable prices.
Various types of trades and
markets were effectively exploited,
contributing to the consumption of
tens of millions of tons of
agricultural products, which
farmers needed to harvest, at
reasonable prices in the context of
social distancing.
Notably, in 2021, e-commerce
thrived, becoming a new growth
engine, making an important
contribution to preventing
disruptions in the supply chain of
goods and promoting exports. State
management of competition and
protection of consumers' rights;
market management and trade
remedies were paid attention,
implemented comprehensively and
effectively, contributing to
protecting and supporting the
healthy development of the
domestic market and protecting the
rights and interests of the nation
and people in the process of
international economic integration.
In addition to the achieved
results, there were also some
shortcomings, limitations and
problems to be considered and
resolved to achieve a stronger and
substantive change in the coming
time.

Eight solutions to achieve
goals in 2022
To contribute to the gDP
growth rate of the whole country in
2022, the Industry and Trade sector
will strive to make the index of
industrial production (IIP) increase
by about 7-8%. The total export
turnover will rise about 6-8%. The

total retail sales of consumer goods and services will
increase by about 7-8% compared to 2021. The total
electricity produced and imported for the whole system is
expected to be about 275.51 billion kWh, up 7.88%
compared to 2021; The expected commercial electricity for
the whole system in 2022 will be about 245.8 ÷ 250.4
billion kWh, an increase of 7.1-9.1%.
In order to achieve the goals in the context of the
unfavorable international and domestic factors, especially
the coVID-19 pandemic, which may still be complicated
and unpredictable, the ministry of Industry and Trade has
put forth 8 solutions as follows:
firstly, continuing to study, thoroughly grasp and
organize the serious and effective implementation of the
guidelines and policies of the Party and State;
Secondly, focusing on renewing and improving the
quality of institutionalizing the Party's views, guidelines
and resolutions. continuing to review, amend,
supplement and complete inadequate mechanisms and
policies, and regulations that are hindering the
implementation process;
Thirdly, urgently developing an action Plan and
focusing on synchronously, drastically and effectively
implementing the tasks assigned in the master Program
on coVID-19 pandemic prevention and control; the
Socio-economic recovery and development program and
resolutions No. 01 and 02 of the government.
fourthly, restructuring the Industry and Trade sector
on the basis of science and
technology, innovation,
creativity and digital
transformation.
Promoting the
development of
management skills,
transfer of technology,
forming supply chains of
materials, raw materials
and industrial clusters,
contributing to improving
the competitiveness of
Vietnamese enterprises
and the self-reliance of the
nation’s economy.
fifthly, actively
advising and summarizing
the implementation of the
objectives of
industrialization and
modernization; evaluating
and clarifying advantages
and limitations in opening
up to international

economic integration, especially the implementation of
policies to attract fDI in industry and trade; thus having
appropriate guidelines and policies to closely connect fDI
enterprises with domestic enterprises, promoting the
development of management skills, technology transfer,
and forming supply chains of materials, raw materials and
industrial clusters, contributing to improving the
competitiveness of Vietnamese enterprises and economic
self-reliance.
Sixthly, focusing on synchronously and effectively
implementing the effective free Trade agreements
(fTas), promoting the diversification of export markets
and products, restructuring the effective export industries;
improving the quality of goods in the direction of meeting
regulations and requirements on environmental
standards, product quality and rules of origin of goods
and focusing on import management.
Seventhly, strongly developing domestic trade to
effectively exploit the market of nearly 100 million people
with high growth of the middle class. Promoting the
development of e-commerce to more effectively exploit
the strong development of the trend of digitizing the
economy.
Eighthly, strengthening discipline and rules, improving
the effectiveness and efficiency of direction and
administration in association with upholding the
responsibility of the leader in implementing tasks.n

Seafood is among Vietnam’s major forex earners
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The ministry of agriculture is concentrating on strongly
promoting digital transformation in agriculture, which is
considered a breakthrough solution to create a new driving
force for growth and development, with a focus on building
transparent agriculture data and information, raising
responsibility to producers and consumers.
What are the challenges for digital agriculture?
The big challenges are insufficient digital
infrastructure in rural areas and farmers' weak awareness
and skills in using smart devices. In addition, the digital
agricultural database is scattered, not designed for
digitization. The investment rate in smart agriculture and
technology is much higher than that in traditional
agriculture, so most households cannot afford this
investment.
although the science and technology research,
application and transfer have been intensively invested,
this process has still lagged behind actual production
requirements. criteria on high-tech agriculture and smart
agriculture plus regulations, standards and processes for
each specific animal and plant species have not yet been
promulgated. In addition, high-tech agriculture and
smart agriculture investment from the State budget and
credit institutions is still limited.

Developing Digital Agriculture
as New Growth Engine

Digital agriculture will remedy
consistent weaknesses of small,
fragmented production and
poor connection with consumer
markets, and the agricultural
sector should view this as a
breakthrough solution to create
a new driving force for growth
and sustainability. To better
understand digital agriculture
development in Vietnam, the
Vietnam Business forum’s
reporter has an interview with
mr. Tran Thanh Nam, Deputy
minister of agriculture and
rural Development.
Minh Ngoc reports.
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Three major challenges of climate change, market
volatility and consumer trends together with
COVID-19 pandemic impacts are posing an urgent
need for digital transformation in Vietnam's
agricultural development. Could you please tell us
how digital transformation is prioritized in the
agricultural sector?
The agricultural sector is using the internet to collect
data, employing garden management software or
optimizing resources (watering and fertilization). The
horticulture sector is using software to analyze data
about the environment and plant growth stage, allowing
access and real-time monitoring of these parameters.
The livestock industry is applying blockchain technology
and biotechnology in large-scale farms.
Some large-scale agribusinesses such as VinEco,
hoang anh gia Lai, Nafood and Dabaco have applied
high technology and information technology to the
production, distribution and consumption of
agricultural products. So far, the country has over 2,200
cooperatives applying high technology and digital
technology in agricultural production.
In Vietnam, digital transformation can start from
simple technologies like traceability to raise the value of
agricultural products. accordingly, on january 19, 2019,
the Prime minister issued Decision 100/QD-TTg

approving the Project on implementation, application
and management of traceability systems. The ministry of
agriculture and rural Development issued 3,624 planting
area codes in 48 out of 63 provinces and cities and 1,826
codes for packing establishments. Qr code-labeled
agricultural products help consumers access information
from their smartphones.
In the next stage, the operation of the national
product traceability portal will help boost traceability.
accordingly, the time to clear customs procedures for a
traceable fruit container is 3-5 minutes, compared to 3-4
hours previously. VietgaP and globalgaP standards are
applied to meet demanding markets. Selling prices of
some VietgaP-certified agricultural products will be 1.5
times higher. and to access modern technologies, more
investment is needed for new technologies such as
blockchain in agricultural product traceability, IoT device
connection, automatic management in tomato cultivation
in Da Lat, pesticide spraying drones in Long an.

Many people still do not understand what digital
transformation is, especially digital transformation
in agriculture. Could you please tell us about this?
Digital transformation is a positive solution helping
address production scale and method shortcomings, form
value chains and link agricultural production effectively.
To transform the agrarian economy, we need to start with
a leadership mindset in addition to the most appropriate
policies to achieve digital transformation goals in
agriculture. human resources are also key as we have to
train the business community, the main actor of
agricultural technology and mechanization, and train
farmers, the main workforce that makes agricultural
products. Next is technology platforms that best suit
terrestrial, soil and other natural conditions.
furthermore, we need to predict the market because,
without anticipating market risks and demands, we will
find it harder to achieve digital transformation goals.
under the direction of the Prime minister, the
ministry of agriculture and rural Development is
carrying out the Program on Digital agriculture,
agricultural Economy and Digital farmers. Successful
agricultural digital transformation not only restructures
the agricultural industry that helps farmers, cooperatives
and businesses optimize production, reduce costs and
increase profits and yields, but also importantly assists
the National Digital Transformation Program launched
by the Prime minister. I believe very excellent Vietnamese
farmers are leading digital transformation despite
numerous difficulties and challenges, and making great
opportunities for revolutionary changes in agriculture.
Thank you very much!
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Building Digitally Powered Countryside

Digital transformation is a new content of
the National Target Program on New rural
Development. This technology solution is
aimed at building a smart countryside in
Vietnam to improve quality, efficiency and
sustainability criteria. Smart countryside
will include smart government, smart
people and smart behaviors.
Minh ngoC

D

igital transformation is one of the key contents of
the National Target Program on New rural
Development towards the smart countryside. a lot
of digital transformation activities are being
applied in new rural programs from organizing
conferences and webinars on ocoP training, countryside
tourism, talk shows, forums, trade fairs and trade promotion
events, built based on virtual reality and augmented reality. The
coVID-19 epidemic has strongly affected the economic and
social life of the whole country and many people. The pandemic
has changed the way we live and work. Digital transformation is a
requirement, a must in today's life. Smartphones are increasingly
widely used in economic and social life. rural areas cannot stay
behind in knowledge revolution and revolution 4.0.
Despite different understandings of significance and methods to
apply technology in new rural construction or apply digital
transformation in new rural construction, digital transformation
needs to be deployed and scaled up in many rural development
activities, from environmental pollution control, security and order,
countryside investment inspection and supervision, consultation on
customer satisfaction in new rural construction. Digital
transformation will promote better quality, more efficient and more
sustainable new rural construction. Smart new countryside
indicators will be built and launched after 2025.
mr. Nguyen minh Tien, Director of the central
coordination office for New countryside construction,
emphasized that applying digital transformation to agriculture in
general and new rural construction, in particular, is advocated by
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the government and the ministry of agriculture and rural
Development over the past 10 years of deploying the National
Target Program on New rural Development. The office has
accelerated the “Digital transformation in new rural construction
toward smart new countryside in 2021 – 2025” project to
improve the outcome of the target program, upgrade production
and business methods for farmers, cooperatives and enterprises.
The scheme will develop four specific goals by 2025: Building
digital government, digital economy, digital society, and national
smart countryside index in 2026 - 2030.
on digital economy in new rural construction, the project
targets to have, by 2025, 70% of commune-level units and 60% of
district-level units to complete digital transformation in ocoP
product management, monitoring, evaluation and classification;
70% of commune-level units and 60% of district-level units to apply
e-commerce for ocoP products; 70% of commune-level units and
60% of district-level units to complete information technology and
digital transformation application to online community tourism
management. In the digital society in new rural construction, 50%
of commune-level units and 40% of district-level units will complete
an online system to provide essential services; 50% of communelevel units and 40% of district-level units to complete an online
public feedback system where on public and community
satisfaction with local government is reflected.
carrying out the National Target Program on New rural
Development in 2016-2020, Thua Thien hue province also
piloted the construction of smart commune model in Vinh
hung commune, Phu Loc district and Quang Tho commune,
Quang Dien district. mr. Nguyen Dinh Duc, Director of Thua
Thien hue Department of agriculture and rural Development,
said that the pilot model was in the first steps, but showed some
advantages: Supporting commune-level administration through
smart commune-level monitoring and administration unit that
helps the communal government cover social security, safety
and order in the countryside; applying science and technology
to agricultural production, environmental forecast and
production data sharing monitoring for scientific and rigorous
management and administration.
according to mr. Nguyen minh Tien, a smart
village/commune is a community of rural hamlets, villages and
communes using digital-based solutions, utilizing local strengths
and opportunities for sustainable development, gradually
narrowing the rural-urban gap and improving the economic,
social and environmental conditions in rural areas. however,
developing a comprehensive model requires human, financial,
and time resources to adapt and apply appropriately. given
existing resources in Vietnam, it is difficult to develop an overall
smart village model in the short term but piloting and deploying
smart villages will depend on local conditions, resources and
potential to choose to deploy one or more specific components
including Smart institutions; smart resources; smart
infrastructure; smart service, and smart production and business
on proposed solutions for smart villages/communes, it is
very important to develop and perfect the policy system. Besides,
it is necessary to develop digital infrastructure and digital data
and accelerate digital transformation in building smart
villages/communes, he added.n

Vietnam Economy Definitely
to Improve in 2022
What is Vietnam's economic outlook in 2022?
Vietnam saw gDP contract due to the Delta variant
wave of the coVID-19 pandemic in the third quarter.
The economy has now improved with revived
consumer spending, manufacturing, and trade, partly due
to opening up after the lockdowns and very high
vaccination rates.
Trade has helped sustain growth. and I think the
rapid vaccination rates have clearly been beneficial for
boosting recovery. and so we definitely see improved
economic conditions in 2022. We see Vietnam on its
path, at least towards its normal, pre-pandemic growth
levels, given expanding vaccination coverage, with
economic improvement as a result.

“Trade has helped sustain
growth. The rapid vaccination
rates have clearly been
beneficial for boosting
recovery. and so we definitely
see improved economic
conditions in 2022,” said mr.
Andrew Jeffries, aDB country
Director for Vietnam regarding
the country’s economic
outlook. Anh Mai and
Bui Lien report.

What are the biggest challenges to Vietnam’s
economy and how can these challenges be addressed?
Well, first and foremost, you know, this
socioeconomic crisis has been rooted in the coVID-19
pandemic as opposed to the financial crisis or like in 2007
and 2008. health solutions still play a fundamental and
decisive role in coping with the near-term challenges.
macroeconomic policies are complementary and
important, but Vietnam's aggressive vaccination drive,
which is very commendable, will need to continue and
also, booster shots.
and as we know, there's a new coronavirus variant
omicron in the world, and boosters will be very
important. Various vaccines may need to be modified
over time, adjusted for certain new variants. So another
important measure that I know Vietnam is looking to do
is to develop local manufacturing capacity for vaccines,
it's a public sector initiative. There are some very hard-hit
businesses in Vietnam; for obvious reasons, tourism, and
those focused on tourism and various services. There are
a lot of businesses that need some help, and particularly
small and medium-sized enterprises which consist of 98%
of all registered private companies in Vietnam, and
employ 50% of Vietnam's workforce, and they make up
40% of Vietnam's gDP. and these smaller companies
tend to be less resilient than larger, deeper-pocketed
corporations and companies. It's important to support
small and medium-sized enterprises, perhaps with some
kind of credit guarantee scheme, to have the government
subsidize or shoulder some of the risks. There should be
some caution and forward-looking care towards nonperforming loans and ensuring adequate capitalization of
banks because they play a key role in recovery and in
medium-term growth and so if they are impaired a lot it
will slow down the whole economy. The fourth is
continued improvement in the country's overall
competitiveness.
Productivity levels are the economic measure of
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productivity that tends to be lower in
Vietnam than in some other neighboring
countries. Education and training and
encouraging higher-value foreign direct
investment, it’s not just about the quantity
of fDI but the quality and attracting fDI
with the right incentives, that brings new
technology. all of these things are very
important for competitiveness.
What is Vietnam supposed to do to
support businesses to overcome the
pandemic and improve competitiveness?
The first part of the question is on
supporting businesses to overcome the
pandemic and improve competitiveness. This
touches on some points I previously made:
the vaccines and booster shots are very
important not just to individuals for their
safety, but also to enable more connectivity
Attracting private investment into infrastructure development is one of the
and businesses to stay open. Vietnam has
keys to Vietnam’s economic growth
been very prudent in its fiscal consolidation
and public debt management over the years,
some risk allocation, and a degree of revenue
so it's created sufficient fiscal room to respond to emerging
predictability for private investment to fund these
fiscal needs. So, Vietnam can afford a higher budget deficit
matters. So that makes the new public-private partnership
and more public debt in the near term as needed if the
or
PPP law very important, and that law may need further
recovery is slow, so fiscal support packages. Vietnam's
revision,
depending on the uptake and issues faced with
stimulus has been relatively low compared to a lot of
upcoming PPP projects. I know that the government is
countries in the region at less than 3% of gDP. There's
keen to use PPP a lot more in the future.
room to grow that, I understand the government's working
So regardless of if it's going slow or slow uptake,
on contemplating a larger stimulus package.
perhaps
that law needs some adjustment, it's too early to
health spending and safeguarding vulnerable groups,
tell. Big infrastructure often involves big foreign
cash transfers or vouchers for the poor and vulnerable,
companies, maybe contractors or equipment suppliers,
not only helps them, but they turn around and use that to
and
there needs to be very strong clarification around the
buy needed goods and services, so it supports businesses
intersections
of local laws and international contracts.
and small businesses as well.
another area of complexity and a lot of time is land
acquisition. That's a very difficult area, land acquisition
How to engage the private sector more in
to
build a new expressway or whatever that infrastructure
infrastructure development, contributing more to
is.
and that's really a government's endeavor. and so, the
Vietnam’s socioeconomic development?
timing of that land acquisition has to go. It has to be at an
Vietnam needs to grow at something like 7% per year,
advanced stage, before the private investment starts
around that range, to reach upper-middle-income status
coming in to build the actual infrastructure.
by 2030, which is a main goal of the government, and
So, those are important aspects to attract more private
with all that growth comes, the continued need for more
investment into infrastructure, but there still remains a
infrastructure. attracting private investment is, of course,
large amount of infrastructure that won't produce
very important because of the huge need that public
revenue
streams. rural roads and basic services are free
budgets can't accommodate on their own. There's been
for
the
public.
So they may have huge economic benefits,
very heavy investment in areas such as real estate and
not financial cash benefits, but they're still very
manufacturing, but how to attract that to infrastructure?
important. and that's where public sector investment
The key to that is that private investment in
comes in. and so good, efficient public investment in
infrastructure is suitable for certain types of
infrastructure will always remain very important, even if
infrastructure because these investors need a predictable
getting more private investment in infrastructure
revenue stream.
succeeds, that public investment will always continue to
an example would be an expressway with cars and
be so very important.
trucks and buses paying toll then those toll fees create a
Thank you very much!
revenue stream. There's also revenue from water supply
and power, electric power generation, so there needs to be
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Cashless Payment Strongly Promoted
Digital transformation for a cashless society
is an inevitable development trend amid
strong impacts of the coVID-19 pandemic
and the fourth Industrial revolution 4.0,
creating a double effect on economic
recovery and growth, as well as support for
achieving financial inclusion goals.
Quynh Anh

year on year. Payments via internet channels witnessed growth of
51% in volume and 29% in value. Payments via mobile phone
channels rose by 76% in volume and 88.3% in value. Payments via
the Qr code channel leaped 64% in volume and 128% in value.
By the end of September 2021, individual payment accounts
reached 110.92 million, 15.4% more than the same period of 2020.
Particularly, from march to the end of September, 20 banks
reported having officially launched the electronic ekYc payment
account opening procedure for more than 1.8 million payment
accounts. more than 4.6 million items were transacted.
In addition, over the past time, the banking industry exempted
and reduced payment service fees to timely support people and
businesses: a 50% reduction of interbank electronic payment system
fees; a 70-100% cut in electronic clearing and switching fees; and
substantial reduction in other service fees. The fee reduction policy
also helped push up cashless payments. reduced fees in interbank
electronic payment and the electronic clearing switch amounted to
VND1,557 billion in 2020 and over VND2,000 billion in 2021.

Growing but safe, transparent and convenient

Many cashless payment promotion policies
The Prime minister has issued Decision 1813 approving the
cashless payment development project in Vietnam in 2021-2015.
The project aims to make non-cash payment habitual for urban
people, gradually develop it in rural, remote and isolated areas;
vigorously apply Industry 4.0 technology; and upgrade and
develop payment service infrastructure to realize specific goals
like bringing cashless payment value to 25 times of gDP and 80%
of people aged 15 and over having trading accounts.
The project targets the average growth of cashless payment
value and volume at 20-25% a year; the average annual growth of
50-80% in the transaction and 80-100% in value via mobile
platforms; the average growth of 35-40% in transaction value and
volume via the Internet channel; and 40% of individuals and
organizations using an electronic non-cash payment means.
according to statistics, 95% of credit institutions already have,
or plan to have, digital transformation strategies. about 80 banks
have internet banking services, 44 banks provide mobile banking
services and 45 institutions offer intermediary payment services
in addition to more than 90,000 Qr payment points and nearly
298,000 points of sales that accept banking services.
In 2016-2020, payment volume and value via internet
channels increased by 262.5% and 353%, respectively. The
respective figures via mobile platforms were 1,000% and 3,000%.
according to the Payment Department under the State Bank of
Vietnam (SBV), as many economic activities were affected by social
distancing, non-cash payment expanded more strongly than last
year. In the first nine months of 2021, transaction volume and value
via interbank electronic payment system grew by 1.88% and 42.58%

according to SBV governor Nguyen Thi hong, to facilitate
non-cash payments, over the past time, the SBV has actively
researched and developed legal regulations to enable technologically
based payment services. In addition, payment service providers and
payment intermediaries have researched and invested a lot in
technology infrastructure, technical solutions, and integration with
other services in the economy; established a digital ecosystem;
provided safe and convenient payment products and services, and
improved customer experience and satisfaction.
To boost "secure, transparent and convenient" cashless
payment, according to Deputy Prime minister Le minh khai, the
SBV should closely coordinate with relevant ministries and sectors
to further study and complete the legal framework to facilitate
digital transformation and foster cashless payments to meet
practical requirements, especially when new service delivery models
based on new technology platforms are launched.
accordingly, it is necessary to design a policy system to ensure
that the following components such as service providers, service
beneficiaries and macroeconomic systems work safely.
In particular, the SBV must effectively carry out the Project
on cashless Payment Development in Vietnam in 2021-2025
approved by the Prime minister; closely coordinate with
relevant ministries and branches to research and develop
mechanisms and policies, ensure security and safety, and
protect the legitimate rights and interests of customers.
at the same time, the SBV needs to continue to actively inform,
communicate and educate people and businesses about finance to
provide necessary knowledge and skills for them and make them
feel secure when using secure cashless payment services.
Notably, cashless transactions are concentrated in cities
while people in rural areas account for 70% of the population. If
the rural market can be expanded and farmer customers are a
focus, cashless payments will quickly reach more people.
Therefore, Pham Tien Nam, Vice President of the central
committee of the Vietnam farmers' association, said that in the
coming time, relevant bodies need to inform people of the
benefits of this means of payment and, more importantly, match
from policy to infrastructure to enable modern payment
methods to be used more widely in rural areas.n
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German Firms in Vietnam Optimistic about Future Prospects

german business representatives say
they are optimistic about growth
opportunities in Vietnam despite
coVID-19 impacts, especially after the
Eu-Vietnam free Trade agreement
(EVfTa) has taken effect. They expect
a further revival of their own activities
despite the cooling economy. “german
businesses still place trust and
confidence in Vietnam in economic
recovery and investment prospects,”
confirmed mr. Marko Walde, chief
representative, Delegation of german
Industry and commerce in Vietnam
(ahk Vietnam), in an interview with
Vietnam Business forum.
Thu Ha reports.
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How do you assess the impact of
the COVID-19 pandemic on German
businesses in Vietnam?
The appearance of a coVID-19 can
be seen as the most unprecedented
experience in the early 21st century,
transforming our normal life with not
only a shock on human health but also
on every aspect worldwide. Vietnam has
also experienced the most challenging
time as the economy and trade activities
have been dramatically affected since the
fourth outbreak of coVID-19 in may
2021. Local and foreign firms on a large
scale in Vietnam witnessed serious
impacts of the pandemic on business
operations, including supply chain
bottlenecks, lockdowns, major factory
shutdowns and especially the mobility
restriction between cities and provinces.
one of the main difficulties that german
firms are facing even now is labor
shortages. a huge number of skilled
foreign experts are located in their home
countries and unable to return to
Vietnam because of strict measures for
bringing foreign experts into Vietnam
and the shortage of international flights.
furthermore, many investors from
germany must postpone their
investment plans or stop plant
construction due to the coVID-19
situation of Vietnam in 2021, including
the travel restrictions and the
vaccination tempo. according to our
survey in october 2021– ahk World
Business outlook, 90% of surveyed
german companies intend to find new or
additional suppliers in the region as one
of the suitable measures. The coVID-19
brings forth the need for a resilient
supply chain and to seek innovative
approaches for supply chain recovery.
The challenges for german companies
in Vietnam are more numerous than in
2020 after the start of the coVID-19
pandemic. most recently, the economic
recovery has lost pace: only 33% of

german companies surveyed in Vietnam still expect the
economy in Vietnam to develop better over the next
twelve months. Those expectations are more subdued than
they were in spring 2021.
How can Vietnam improve administrative reform
efforts and the business environment, and what are
opportunities for economic recovery?
Vietnam’s coVID-19 strategy has now been shifted to
safe and flexible adaptation to the pandemic situation.
hence, the Vietnamese government should prioritize
strengthening the foundation for businesses to thrive
post-coVID-19, besides other supporting programs such
as financial aid and stimulus packages for affected
enterprises. The coVID-19 pandemic has highlighted
several key vulnerabilities of the societies and economic
system in Vietnam. resolving these challenges requires
designing more applicable health and economic policies
that prevent public transmission in business activities as
well as increasing the resilience to violent exogenous
shocks. moreover, all administrative reform efforts
should base on the business perspective on the purpose of
being effective and harmonized with the mutual/dual
goals, of preventing the coVID-19 pandemic and
promoting socioeconomic development.
The Vietnamese government should support the local
supply chains in making them more reliable, resilient and
competitive. It is crucial to prioritize infrastructure
development to mitigate problems and support the
modernization of Vietnam’s logistics industry and the
improvement of local suppliers in Vietnam. In addition to
continuing to lower fees, taxes and provide preferential
loans for businesses, the government may take drastic
steps in improving the business environment and grasping
opportunities from the digital economy and investing in
the infrastructure to boost growth in the future.
The Vietnamese government should implement tax
incentive policies to attract small and medium-sized
companies, promote economic development, and ensure
development among regions. as a country of a young
growing labor force, Vietnam must take this advantage
and invest heavily in education and training in order to
build a workforce with multiple skills and to upskill the
existing labor force for the modern high-tech
manufacturing industry. In addition, it should further
liberalize its trade policies in order to benefit from
international relations. at the same, the government
must bring in policies that would curtail the

environmental pollution and over-exploitation of
resources by fDI projects.
a new structure for Vietnam’s energy sources with an
increased proportion of clean energy must be
implemented. The Vietnamese government should create
a more favorable environment and incentives for firms to
use renewable sources, including natural hydro
endowments, and solar and wind power. most
importantly, green Energy will be one of the crucial
factors affecting the investment decisions of german and
international investors in the future.
What are the investment prospects and outlooks
of German enterprises in Vietnam?
Despite several impacts of the coVID-19 pandemic,
german businesses still place trust and confidence in
Vietnam’s economic recovery and investment prospects.
In terms of their own businesses, companies in Vietnam
are proving resilient. They expect a further revival of their
own activities despite the cooling economy. They are
confident about business development in the coming
twelve months. around 55% of german companies in
Vietnam expect their own businesses to improve in the
coming months. 83% of survey participants intend to
invest further in their activities in Vietnam and 33%
assume an increase in employment in the upcoming 12
months.
Thanks to the Eu-Vietnam agreement, European and
german companies can enjoy the protection of
investments with trade facilitation when investing in
Vietnam. The EVfTa, with its liberalization of customs
duties and the strengthening of trade and business
relations, offers numerous opportunities for Eu and
german companies. Therefore, more foreign
entrepreneurs consider extending their manufacturing to
Vietnam according to the “china plus one” strategy. The
EVfTa provides german firms greater access to
Southeast asia and brings more opportunities for
partnership and cooperation in this emerging market.
Based on the improved conditions and favorable
environment in Vietnam, we expect that german
investors will increase investments and there will be many
fDI flows for high-valued projects into Vietnam. With
the EVfTa, Vietnam will benefit a lot from well-known
german technology in management and training, more
value-added production and less waste of material and
resources.
Thank you very much!
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cuSTomS & BuSINESSES IN ParTNErShIP for DEVELoPmENT
fight against rules of origin Violations and Trade fraud

52/2021/ND-cP to extend the deadline for tax payment
and land rent in 2021 for those facing difficulties due
to the coVID-19 pandemic. accordingly, up to
october 31, 2021, the tax authority had extended the
tax period for more than 139,000 taxpayers with a total
tax amount of about VND78,840 billion.
The taxation sector has also implemented solutions
to support businesses and people facing difficulties
due to the coVID-19 pandemic in accordance with
Decision 406/NQ-uBTVQh15 dated october 19, 2021
of the uBTVQh and Decree 92/2021/ND-cP dated
october 27, 2021 of the government on solutions to
support businesses and people affected by the coVID19 pandemic; Decision 27/2021/QD-TTg dated
September 25, 2021 on the reduction of land tax in
2021 for subjects affected by the coVID-19 pandemic;
circular 47/2021/TT-BTc of the ministry of finance
on the continued exemption and reduction until
December 31, 2021 for 30 types of fees and charges in
the fields of securities, passenger transport and
aviation.
The timely implementation of support solutions on
taxes, fees, charges and land rent is highly appreciated
by the business community and people, contributing
to removing difficulties and stabilizing production
and business activities.
The Customs sector has implemented many solutions to support businesses

Joint Efforts to Support Businesses
to Surmount Difficulties
The general Department of Taxation and
the general Department of customs have
continuously given solutions to create the
most favorable business conditions, namely
extending payment of VaT, cIT, reducing
the collection rate of more than 30% of fees
for businesses, supporting urgent customs
clearance for aid items serving pandemic
prevention and control in Vietnam. These
solutions have marked the outstanding
efforts of the two sectors to fulfill the "dual
goals" in 2021.
Le hien
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Timely supporting taxpayers
according to Deputy general Director of the
general Department of Taxation Vu Xuan Bach,
in 2021, the coVID-19 pandemic situation was
very complicated, adversely affecting the economy
and society. however, the tax sector has always
worked closely with businesses, performing "dual
goals" while focusing on pandemic prevention and
promoting production and business. Total state
budget revenue managed by the tax sector has
exceeded the estimate by over VND177 trillion. 60
out of 63 localities have completed or exceeded
the state budget revenue estimate in 2021.
In particular, to promptly support businesses
and people to respond to the coVID-19 pandemic
in accordance with the country's context and
conditions, and continue to implement socioeconomic development goals and tasks in 2021, the
general Department of Taxation has proactively
proposed to the ministry of finance to submit to
the government for promulgation Decree

Quick clearance of goods
In the context of the coVID-19 pandemic, the
customs sector has implemented many solutions to
support businesses to overcome difficulties, especially
issuing guidelines and policies to remove difficulties
and obstacles specific to each commodity industry,
speeding up the clearance of export and import goods.
Deputy general Director of the general Department
of customs mai Xuan Thanh, said that the industry

has reduced six business conditions, simplified 13
business conditions out of a total of 29 business
conditions; and reduced 22 out of 52 components in
the application procedures for recognition of dutyfree shops, warehouses, yards and locations specified
in Decree 68/2016/ND-cP of the government.
In order to solve the difficulties and obstacles in
the complicated situation of pandemics in many areas
of the country, including some areas with large
seaports and border gates which have a significant
impact on import and export activities, the customs
sector has actively implemented solutions such as
allowing enterprises to submit documents in
electronic form in customs dossiers for customs
clearance of goods; considered not implementing
sanctions for administrative violations in the customs
domain for violations of regulations on a time limit
for carrying out customs procedures due to force
majeure situations; and allowed enterprises to submit
electronic scans of certificates of origin to enjoy
special preferential tax rates under the free Trade
agreement with South korea. The customs sector has
also suspended the organization of compliance
inspection and assessment for enterprises with no
signs of violations to create conditions for enterprises
to focus on solving difficulties and maintaining
production and business activities. The sector has
ensured the settlement of customs procedures for
export and import goods, so that the customs
clearance of goods is not interrupted and does not
disrupt the supply chain of goods. The support teams
of the general Department of customs work round
the clock to promptly receive and handle problems of
customs declarants to ensure quick assistance,
especially goods serving the prevention of the
coVID-19 pandemic such as supplies, medical
equipment, modern
medicines, vaccines
and biological
products.
Thanks to solutions
to promote support for
businesses in importexport activities, the
customs sector
managed to hit the
target. In 2021, the
total state budget
revenue is estimated to
reach VND370 trillion,
equal to 117.46% of the
state budget revenue
estimate (VND315,
trillion), an increase of
19.2% over the same
period last year.n
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Omnichannel Commerce - Indispensable
Part of All Business Strategies
omnichannel commerce is an omnichannel approach to
marketing, retailing and customer service in a way that
creates integrated experiences for customers regardless of
where, when, and what channels they are using. Integrating
outstanding advantages, omnichannel commerce quickly
becomes a prominent marketing trend trusted by many
businesses to bring the best experiences to customers.
My ChAu

a

ccording to speakers at the Workshop on
“omnichannel Playbook - unifying Brand and
customer Experience” recently held in ho chi minh
city, providing an omnichannel experience is now a
paramount requirement for competition in the
market and helps bring sustainable growth to retailers.
omnichannel commerce allows retailers to collect all necessary
customer information and their shopping habits. on that platform,
they can sketch the picture of target customers to create a more
effective marketing strategy.
In addition, purchase histories help retailers learn about buying
preferences and tastes of consumers (What do they often buy at
stores or what products are sold best online? What is the price range
of products sold offline and online?) These are all valuable data for
retailers to revise their business plans in the future.
Emphasizing the need to start omnichannel commerce from
building and designing dynamic branding, mr. Nguyen Quang
Trung, founder and cEo of Nar8, said customers are now
approaching brands more diversely and complicatedly than ever.
from the real world to the digital world, social networks and soon
the metaverse, it is easy to see that there are substantial changes in
the number and nature of touch points, requiring brands to review
their strategies and focus on where and when customers spend most
time on brands. Today's branding is no longer "static" as before, nor
is it present on a single touch point (e.g. store or shopping channel)
but it becomes a journey of complete experiences.
obviously, although it brings in a fresh look for branding,
dynamic branding still does not lose core identity elements. This
means that dynamic branding must meet three big criteria:
changeability, flexibility and energy. What customers see in the
media and on the application will be seen at other touch points (like
design and complete experiences), thus helping customers feel
comfortable at each touch point they interact with. “In short,
dynamic branding is about shifting thinking to a broader sense of
brand designing, which is to better understand the goals of the
customer journey and create a complete experience journey - an
experience that is both created and personalized or contextualized
without losing sight of the brand story. all efforts are directed
toward a unified brand experience for customers. With the drastic
change of digital transformation and interaction on omnichannel
commerce, dynamic branding will be a right approach that
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businesses, B2c and D2c brands should apply," he recommended.
Nar8 cEo also noted that shifting to omnichannel commerce
requires knowledge, technology and human resources. Both large
and small companies can do this. What they need are to have a new
mindset, accept changes and accept new things. once the mindset
changes, it will become much easier and more effective to approach
and accept technology and put it into business.
Sharing the same opinion, mr. Nguyen gia anh Vu, Director of
Digital & Technology at heineken, said, omnichannel commerce
has today become an indispensable part of all business strategies of
corporations, stemming from three factors: consumers' buying
behaviors change too quickly; technology and digital transformation
help reshape consumers' buying behaviors and environment; and
shopping is no longer a matter of online or offline, but it is an o2o
(online to offline) combination and all touch points throughout the
consumers' buying journey.
Especially in the past two years, the coVID-19 pandemic has
pushed sellers to quickly seek solutions to overcome the crisis and
omnichannel commerce is one of the top priorities. however, in
order to successfully invest and develop omnichannel commerce,
businesses must understand customer experiences and branding
experience by understanding touch points along the buying
journey, he said. another requirement is they need to develop
product lineups via omnichannel commerce and via customer
orientation at touch points as well as throughout online and offline
processes. By impacting touchpoints, it will help expand product
lineups, raise the value of each shopping cart, increase purchasing
frequency and strengthen customer loyalty. at the same time, it
helps them sell more products at better and more competitive
prices.
In addition, to successfully develop omnichannel commerce,
businesses must focus on optimizing costs, which requires
professional personnel who place consumers at the center of all
solutions. By focusing on consumers, they will understand which
new factors bring the best conveniences and values to consumers to
make an appropriate investment for an effective response instead of
investing in expensive extensive investment schemes. In particular,
they must optimize delivery costs and logistics costs to reduce
operating costs, increase product competitiveness, retain regular
customers and attract new ones.n

BUSINESS
although digital transformation is taking place universally,
competition is mainly concentrated on large e-commerce
platforms like Lazada, Tiki and Shopee with strong finance,
technology, and a wide distribution network. most of these sites
have product quality assessing, checking and managing
processes for sellers and buyers to improve service quality
satisfaction. however, in terms of legal and personnel, quality
control is still inconsistent, depending on strategic approaches to
customer experiences to ensure long-term sustainability.
Except for giants like Vingroup, masan and Vinamilk, other
companies are just investing in online marketing systems with
unclear long-term strategy, limited financial and human
resources to create a new comprehensive business ecosystem.
They have yet to create new business models to utilize big data
and connect digital transformation to conduct research and
development (r&D). They are just combining online and offline
marketing to omnichannel commerce.

Enhancing e-commerce quality

Prime Minister Pham Minh Chinh and delegates press the button to launch the ITU Digital World 2021

Promoting E-commerce and Digital
Transformation for Sustainable Development
COVID-19 - a push for
digital transformation
The complicated coVID-19
epidemic development has stalled
production and business activities of
enterprises and disrupted production
and supply chains. In order to sustain
and develop, many companies have
quickly changed their business forms
and accelerated digital
transformation in production.
according to a recent report by the
massachusetts Institute of Technology,
companies that quickly adopted digital
transformation during the coVID-19
outbreak had revenue rise by over 9%,
market share by 12% and profit by 26%
compared to those without quick
adoption of digital transformation.
In Vietnam, companies also quickly
applied digital transformation as in the
rest of the world to better respond to

E-commerce and digital
transformation are now not
only a trend but also a need
for businesses to survive
and develop sustainably. In
fact, businesses that have
already applied digital
transformation are more
resilient, ready to adapt to
live with the coVID-19
epidemic and able to
capture opportunities to
make breakthrough
development.
giAng Tu
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the coVID-19 epidemic. many
brands such as The gioi Di Dong,
fPT, Lazada and Tiki have quickly
changed their business models, shifted
strategies and managed digital
platforms with great success. They
have made impressive breakthrough
development and achieved favorable
long-term performance over
competitors in the market.
The success of amazon, Tesla and
alibaba in the market has encouraged
digital transformation in many industries
around the world, including Vietnam.
foreign e-commerce, logistics,
technology and f&B companies are also
a challenge for Vietnamese enterprises.
To stay strong, Vietnamese companies
must quickly adopt digital
transformation and shift to omnichannel
retail on e-commerce platforms in the
context of the coVID-19 pandemic.

ms. Lai Viet anh, Deputy Director of the Vietnam E-commerce
and Digital Economy agency (IDEa) under the ministry of
Industry and Trade, said the impacts of coVID-19 are creating a
catalyst equal to 5-7 ordinary years in combination. however,
besides opportunities, companies confront significant challenges in
the digital economy. Specifically, they must ensure that quality
commodities reach consumers. after making a brand name, they
must protect it on the online environment, and this process is quite
difficult for small and medium-sized enterprises.
from the perspective of an e-commerce company, mr.
Luong Tu Tuan, director of chonve.vn e-commerce platform,
said, 80% of ongoing purchasing processes are contactless for
buyers and sellers from 2020 on. This is showing a more rapid
shift in marketing processes in e-commerce. creating a quality
e-commerce environment requires the support, administration
and supervision of authorities. currently, regulations on ecommerce platforms are quite clear and appropriate. however,
with the rapid change of businesses, e-commerce or fake ecommerce sites also appear a lot, requiring stricter sanctions
and measures to deal with violations or fraud.
from the perspective of a consultant, Ngo Dinh Duc, Director
of PocD consulting, said that e-commerce will be inevitable but
challenging to all businesses that want to be competitive and
sustainable in a digital economy and digital environment which are
developing very fast nowadays. however, digital transformation is
not really a matter of technology or financial investment, but also a
vision and mindset of business leaders in drawing a roadmap for
digital transformation and e-commerce.
Therefore, he suggested that businesses now can access and
connect a lot of ecosystems and digital marketing tools provided by
many domestic and foreign firms. The issue is how the leadership
needs to clearly outline goals and roadmaps to realize such goals
within their competencies. for the time being, digital governance,
innovation and digital tools can help many smaller businesses
compete with many bigger players in the market.
on the other hand, when participating in e-commerce,
businesses need to focus on controlling product and service quality
to create more value for customers, reach more customers, and
enable convenient interaction. Especially, they need to increase their
capabilities of sales and after-sales services to effectively switch

Ms. NGUYEN THAI HAI VAN
MANAGING DIRECTOR, GRAB VIETNAM

After almost two years since COVID-19 changed our
reality, I believe that we have all experienced how
technology has enabled us to retain some normalcy in
our daily lives even as we live with the mobility and
social distancing restrictions necessary to curb the
spread of the pandemic. In addition, technology has
provided a lifeline to Vietnamese micro, small and
medium enterprises (MSMEs), enabling them to
diversify their revenues and maintain some sales to
mitigate the devastating financial impact of lockdowns.
As a leading tech platform in Vietnam, Grab has
launched many meaningful initiatives to support
merchant- and driver-partners, communities and assist
the government during these trying times. Some of them
include GrabConnect project in June 2021; GrabMart
platform; providing 50,000 hospital cash insurance
policies to driver-partners nationwide and delivering
3,000 essential packages to driver-partners in need in
HCM City and Hanoi.
In the COVID-19 new normal, we believe that the
digital economy can and must play a driving role in
Vietnam’s next phase of economic growth, enabling
Vietnamese consumers and MSMEs alike to access new
innovative services and increase earning opportunities.
We also need to ensure that as we go about expanding
Vietnam’s digital economy, that there is inclusive,
sustainable growth across all groups and that no one is
left behind. To arrive at the right solutions for these
challenges, we will need strong collaborative efforts
between the Government and businesses, and in-depth
dialogues amongst multiple stakeholders to help us
understand the issues thoroughly and share knowledge
and expertise.
online channels, avoid selling products but not controlling the
customer interaction process if they have interactions and
connections with customers when they deliver services.n
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Despite being affected by the
coVID-19 pandemic,
tourism property is still a
potential segment in the real
estate market, playing a great
role in making the tourism
industry an important sector
that contributes to the
growth of the economy.
nguyen MAi

Tourism Property Ready for
Growth Opportunities
Signs of recovery
as one of the segments directly and adversely affected by
the pandemic, tourism real estate products have still
maintained their active status and been increasingly
attractive because investors still appreciate the high potential
for the development of the tourism industry in Vietnam.
according to a report by the ministry of construction,
since the beginning of 2021, many tourism real estate
projects have repeatedly had to postpone their opening
schedules due to the pandemic, but the market still has
some positive points. a number of hotel projects and
tourist villas were still opened in the second quarter of
2021 such as Phu Quoc united center (Phu Quoc, kien
giang), and four-star Yes hotel (Da Nang). The hotel
room occupancy rate of the whole market tended to
increase as the demand for sightseeing and tourism
during the holidays increased at the beginning of the
second quarter of 2021.
The statistics of the Vietnam association of real
Estate Brokers also show that resort real estate had low
purchasing power in the first months of 2021. Except for
some projects operating in the form of tourism resorts,
the absorption rate was about 30-40%. Since social
distancing regulations eased at the end of the third
quarter, the market has experienced more positive signals.
Sales of tourism real estate products nationwide
accelerated in the third quarter of 2021. The number of
products offered for sale in the market in the third
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as the influx of tourists continues to move toward
asia, Vietnam's tourism real estate market continues to
be an attractive destination for domestic and
international investors. The localities highly appreciated
by investors with the strongest tourism economic
development potential in the country are Quang Ninh,
Thanh hoa, Quang Binh, Da Nang, Quang Nam, Quy
Nhon, Binh Thuan, khanh hoa, Ba ria - Vung Tau and
Phu Quoc. Therefore, the real estate market has recorded
strong growth of the tourism real estate segment through
the constantly increasing number of transactions.
Tourism - resort real estate development projects,
especially those with clear and complete legal status,
meeting the conditions and standards of the tourism and
resort environment, with well-invested infrastructure,
convenient traffic location and invested by investors with
high reputation in the market, will be eligible products to
attract fDI. up to now, many large-scale five-star hotels
and world-class resorts with fDI capital have sprung up
in cities such as hanoi, ho chi minh city and Nha
Trang, contributing to change and upgrade the facilities
as well as the quality of resort tourism services of
Vietnam, making the country one of the favored
destinations of international tourists.
as tourism grows, transactions on tourism real estate

are increasing, but legal problems also arise. In fact, many
localities are still confused in the process of state
management because the system of policies and laws on
this segment is still incomplete, unified and synchronous.
according to mr. Nguyen manh khoi, Deputy Director of
the Department of housing and real Estate market
management, ministry of construction, in order for tourism
real estate to develop, Vietnam needs to clear up legal policies
on this field, and fulfill the shortages in the legal corridor to
develop strong and sustainable tourism in Vietnam.
With the same opinion, Dr. Luong hoai Nam, a
member of the Vietnam Tourism advisory Board, said
that Vietnam had not had specific legal regulations to
facilitate as well as attract international investors to
tourism real estate, thus, it was necessary to have
appropriate policies and laws to create momentum for the
development of the tourism real estate market.
according to experts, continuing to improve the
investment environment, and perfecting the policy and
legal system for tourism real estate are extremely urgent
to solve problems in management, investment and
owning tourism real estate. In addition, creating unique
elements, diversifying utilities, and diversifying tourism
products will create momentum for the sustainable
development of Vietnam's tourism real estate market.n

quarter reached 7,206, bringing the total number of
products offered for sale in the year to exceed 10,000,
with the number of products transacted reaching 2,280
products. Some localities had many products for sale.
including Quang Ninh, Thanh hoa, Da Nang, Phu Quoc,
Phu Yen, khanh hoa and Binh Thuan.
after the freezing period due to the coVID-19
pandemic, the government has now allowed a pilot
program to welcome international visitors starting from
November 2021, along with fully vaccinated domestic
tourists in many localities right from the beginning of
october 2021, the tourism real estate market has shown
signs of recovery and is having many good growth
opportunities.

Attractive segment for foreign investors
The contribution of fDI to Vietnam's socioeconomic
development in the real estate sector, including tourism
and resort real estate, is very significant. currently, fDI
capital accounts for an average of 25% of the total annual
social investment capital, creating nearly five million
direct jobs and tens of thousands of indirect jobs, making
a significant contribution to realizing the goal of
"industrialization - modernization of the country".
accumulated to December 20, 2021, the total amount of
fDI invested in the real estate business continued to rank
second at nearly uS$61.8 billion, accounting for 15.1% of
total investment capital.
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BIDV Waives All Fees on Digital Channels, Launches
Thank-you Package to Celebrate 65th Anniversary
In response to the government's
policy on "National Digital
Transformation", especially in
finance-banking, to encourage
customers to increase non-cash
payment toward its 65th anniversary,
on january 1, 2022, BIDV waives all
fees on digital channels and devotes
VND65 billion to thank customers.
No fees on BIDV SmartBanking
from january 1, 2022, individual customers are
exempted from all fees for transactions on BIDV
SmartBanking, including money transfer, service
maintenance, one-account management and oTT
notification.
BIDV has previously
waived and reduced
money transfer fees many
times; launched Bfree
service packages
exempting up to 10 types
of fees; deployed a health
support package with an
interest rate of just 1%
per annum; reduced
interest rates, extended
loan repayment terms
and provided many other
support solutions for
customers to overcome
difficulties caused by the
coVID-19 pandemic.
In 2021 alone, BIDV’s
support for customers
amounted to VND7,900
billion.

Thank-you package
of VND65 billion
launched
To celebrate its 65th
anniversary (april 26,
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1957 - april 26, 2022), BIDV has launched its biggest ever
thank-you package of VND65 billion for customers who
have been with the bank in the past.
accordingly, from january 1 to june 30, 2022, all new
customers who register for BIDV SmartBanking and make
at least one financial transaction will get a cash voucher of
VND65,000, credited into their account.
BIDV will give a special offer to all customers using
BIDV SmartBanking, including lifetime exemption of nonphysical card issuance fees on BIDV SmartBanking such as
card issuance fee and annual fee; and give 10 customers
with the highest current account balance a piece of Sjc
9999 gold bar a day throughout 2022 with the message
“one year - 365 days of fortune and luck to customers".
With a completely free policy for customers transacting
on digital channels, BIDV reaffirms its position as a
leading retail bank in Vietnam, credited with effectively
carrying out the National Digital Transformation Policy
that advocates cashless payment, and supports the fight
against the coVID-19 pandemic.n

ENTERPRISE

LABOR HERO, ENTREPRENEUR LE VAN KIEM

“As Long as I Am Fine,
I Will still Work…”
Today, success in work
and in life has become a
prerequisite to personal
happiness. for Labor
hero, Entrepreneur Le
Van kiem, wealth and
career success is just an
instrument and means to
support and help those less
fortunate. That is also the
way that he has pursued
his own well being because
he always thinks that if he
lives wholeheartedly for
everyone, he will feel
happy deep in his heart
VAn Luong

Gloriously soldierly life, entrepreneurial life
kiem’s soldierly and entrepreneurial life is full of glorious and bitter stories.
Like many other successful entrepreneurs, he experienced many hardships and
indigence. When he was only one year old, he followed his parents who were
soldiers to the war zone in Ba Long - Quang Tri. That very harsh but love-filled
environment built his noble virtues: kindness, steadfastness, discipline but
affection, integrity and faithfulness. going through a long time of learning,
experiencing and growing, he became a courageous soldier who always fought
hard for his ideals and aspirations for peace until national reunification day.
The country moved to a new chapter. Veteran Le Van kiem and his wife
also moved to a new front - the economic front in the renovation period. he
and his wife tried a lot of trades, from processing animal feed and pressing dry
rubber seeds to extract oil for paint companies to producing pigments for the
construction industry. This important turning point led him to the top of glory,
starting with resounding success with huy hoang garment brand - one of the
first private companies established in Vietnam. With its investment into the
most advanced production lines, equipment and technology imported from
japan and Italy, huy hoang garment quickly became the largest and most
modern garment manufacturer in Vietnam in 1987 - 1990. The company
employed thousands of workers and helped Vietnam gradually integrate and
adapt to the world's age of machinery and technology.
from the foundation built on huy hoang garment company, kiem and
his wife decided to try completely new but also potential areas like transport
infrastructure construction (hang Xanh intersection helps solve traffic jams
in ho chi minh city), real estate business, banking, golf course, resort,
mining and renewable energy. he founded Long Thanh golf in 2005, an
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cam Nhung, but also the
assistance for the
government and Prime
minister in the war
against the pandemic.
In recognition of his
great contributions to
charity, in 2019, the
world's leading business
magazine forbes
announced the list of 30
charity heroes in the
asia-Pacific region.
Vietnam for the first time
had veteran Le Van kiem
and his wife Tran cam
Nhung, who ranked 7th in
the Top 10 most generous
Deputy Prime Minister Pham Binh Minh presents the certificate of acknowledgement to Mr. Le Van Kiem (M)
philanthropists in the
asia-Pacific region. on
November 28, 2020, in the
enterprise that plays a pivotal role in the kN Investment
commemoration ceremony of "Silent examples for the
group ecosystem.
community", they were also honored to be named heroes in
In his business life, he earned great glory but also
the renovation period by National assembly chairwoman
suffered numerous humiliations. he had to trade a lot of
Nguyen Thi kim Ngan on behalf of the Party and the State
things, to accept joy and sorrow, smiles and tears, pressure
for particularly outstanding achievements in labor and
from work and fierce competition in the market. however,
creativity, and contributions to the cause of national
above all, it was the belief in the future, the passion for
construction and defense. This was the first time that the
work and the destiny of all employees that added wings for
couple had the honor of being recognized together and the
veteran Le Van kiem to overcome all obstacles to lead
second time that businessman kiem had this noble title.
Long Thanh golf to success.
Doing charity is not boasting but coming from a selfless
heart, unconditional sharing. That is a very positive life
Living is giving, not receiving
concept of veteran Le Van kiem because he always wants
to take humanity in every Vietnamese person as the core of
Beside his own efforts, he is also lucky enough to marry
his business culture. “To be successful, you must put
his beloved wife who always sympathizes, understands and
yourself
in the shoes of others to have the same thinking,
shares with him in every event, every milestone in life, and
understanding and sympathy as them. In other words, if
readily moves forward with him on all philanthropic paths.
you live wholeheartedly for everyone, deep down inside
In the journey full of love and humanity, they work hard to
yourself, you will feel happy. That is the highest realm of
help the community, assist people in need and the less
enlightenment,” he shared.
fortunate, and express his gratitude to his old comrades
Listening to his thoughts, I sense a strong sympathy. I
and people with meritorious services to the nation.
suddenly realize that a veteran, even in peacetime, always
on each step they take, many houses of love and
seeks to collect and mend painful fragments of war. for a
gratitude have been built to shelter relatives of their
labor hero in the renovation process recognized by the
comrades whose remains lie in the trenches forever. many
Party and State, kiem has been living with all the energy in
scholarship funds have been established to help poor and
his body, with extraordinary effort with only one
studious students. Typical funds included Scholarship
aspiration: To devote himself to the community and the
fund for Water resources university, Study Promotion
homeland.
While the whole country is struggling to fight
fund for Vietnamese Veteran offspring, and “Tran cam
against the raging epidemic, many entrepreneurs and
Nhung - Wings of Dreams” Scholarship fund.
enterprises are silently giving "sweet honey" to life like him.
In particular, responding to the government's call for
Sharing his wishes about the future, he did not hesitate
the fight against the coVID-19 epidemic, kiem donated
to
say
that, despite his old age, he still aspires to dedicate
VND500 billion to the coVID-19 Vaccine fund.
himself to his work. “The water rises and the boat is still
Previously, he and his wife presented more than VND100
floating above it. as soon as the company grows,
billion for coVID-19 epidemic prevention through the
employees’ lives will be better as a result. for me, the
Vietnam fatherland front, the Vietnam Veterans
concept
of retirement does not exist at all. as long as I am
Entrepreneurs association for the Border guard and other
fine, I will still work. I do my best to make the country
people on the frontline to control the epidemic. These
richer and stronger, employees’ lives more fulfilled, the
noble gestures not only show the sense of responsibility to
community more civilized and progressive,” he confided.n
the community and society of kiem and his wife, Tran
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ThAI SoN Group
Soldierly Epidemic Prevention Coupled
with Economic Development
In 2020 - 2021, the prolonged outbreak of
the coVID-19 pandemic adversely hurt
the manufacturing, business and
investment of Thai Son group. With a
soldierly spirit, all officers, soldiers and
employees of the corporation united and
devoted themselves to overcome
difficulties together to restore business
development on the one hand and ensure
safe production, prevent the epidemic and
successfully complete all assigned tasks on
the other. our reporter has an interview
with colonel Pham Gap, President and
general Director of Thai Son group, on
these matters. Thanh Tung reports.

Could you please briefly introduce difficulties and
challenges that Thai Son Group has faced in recent years?
The fourth wave of coVID-19 outbreak in Vietnam has
seriously affected production and business of the corporation and
the entire political system has joined efforts in the fight against
the epidemic. up to now, the epidemic has been basically
controlled and companies have started to resume production.
Looking back on nearly six months of social distancing at
different levels, the health of businesses in general and Thai Son
group in particular have already changed. We are confronting a
lot of difficulties and challenges in production, business and
investment due to supply and production chain disruptions, labor
shortages and unfavorable access to customers and to capital.
Worse, production interruption, output reduction and rising
costs during the social distancing period became a big challenge.
Struggling with challenges and obstacles that directly
impacted its business, under the leadership of the Party
committee and the Board of Directors, all employees were united
and determined to overcome all hardships in the way to realize all
goals and plans. So far, the corporation has basically completed its
business targets assigned by the ministry of Defense, maintained
stable operations and ensured employees’ livelihoods.

Thai Son Group celebrates its 30th traditional day anniversary
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A comprehensive deal signed by Bamboo Capital Group and Thai Son Group

It is said that “there are always opportunities in hard
times.” Placed in the context of complicated and
prolonged COVID-19 epidemic development, what
solutions has Thai Son Group adopted to flexibly adapt to
the epidemic, gradually overcome difficulties, and
maintain and develop production and business activities?
Without doubt, the coVID-19 pandemic has exposed
numerous hardships and challenges to businesses in general
and Thai Son group in particular. however, this tough time
has also reportedly opened up many opportunities, suitable
business methods and projects to adapt flexibly, effectively and
safely in production and business activities.
anticipating hardships in its core business activities, Thai Son
group has eagerly worked with domestic and foreign partners to
expand trade, import and export operations to better serve domestic
market demands; used digital technology to enhance advertising;
invested in technological equipment for digital transformation;
focused on training employees in technology solutions to put forth
innovative and creative business ideas suitable for this period.
Thereby, we have also striven to strengthen its brands in the
domestic market and reach out to the world market to cooperate
with foreign partners, and join more deeply in global supply chains.
Thai Son Group’s business investment strategy for the
coming time is to adapt to the "new normal context" where the
company will restore and promote production and business
activities while ensuring safety in disease prevention and
control. Would you be kind enough to tell us about this?
a quick online survey of more than 100 businesses by the
ho chi minh city Business association (huBa) showed that
during this fourth coVID-19 epidemic outbreak, up to 84% of
small and medium-sized enterprises (SmEs) confronted
difficulty. according to data from the general Statistics office
(gSo), more than 80,000 businesses left the market in the first
eight months of 2021. however, this figure might be only the tip
of the iceberg because a lot of companies became inactive, went
bankrupt, laid off workers and terminated operations as a result
of the very unpredictable epidemic.
In order to adapt to the "new normal", restoring and promoting
production and business activities while ensuring safety in disease
prevention, Thai Son group has applied online working, meeting
and branding. To make preparations for advancing total digital
transformation such as big data, internet of things and cloud
computing in management, leadership, working process and
corporate culture to slash operating costs, reach more customers
and launch a timely and transparent reporting system, the
corporation has managed to improve its operational performance
and competitiveness in various business lines and fields. at the same
time, it has built and operated e-commerce for military-run

companies to expand business development and create a
distribution channel for Vietnamese exporters, especially militaryrun firms, to generate a driving force to boost trade and bring
high-quality Vietnamese products to domestic and international
markets in a convenient and effective way.
While being determined to deal with adversities and
maintain stable production and business, how has Thai
Son Group tried to fulfill his social responsibility,
especially to its employees and the community, and siding
with the Government in COVID-19 epidemic prevention.
Could you please tell us more about this?
The coVID-19 epidemic broke out and spread with
complicated and unpredictable developments, severely hurting
all aspects of social and economic life and human health and
safety. In that context, the Party committee and the Board of
Directors of Thai Son group have taken good care of all
employees. In addition to dividing working shifts to ensure
health safety as guided by the government in the time of
physical distancing, the corporation vaccinated all employees,
properly assigned personnel to keep regular and continuous
operations, and ensure absolute safety for employees. Besides
business, the Party committee and the Board of Directors gave
top priority to supporting, motivating and ensuring well-being
and taking care of employees’ livelihoods and welfare.
In response to epidemic prevention with the nation, Thai
Son group has provided material and spiritual contributions to
repel the epidemic with practical actions. Specifically, the
corporation's employees donated one-day salary, deducted the
welfare fund, and called for other benefactors to support people
affected by the pandemic. Its actions partly showed its
determination, solidarity and effort to keep the epidemic at bay
and foster socioeconomic development, community
development and community health protection.
Despite complicated epidemic developments, believing that
nothing is impossible, all employees of Thai Son group are always
resolute to fulfil their tasks, enabling the company to outdo its
business plan set for 2021 on all four criteria: revenue, profit, tax
payment and employee livelihoods. The group was awarded the
Emulation flag by the central military commission and the
ministry of Defense for excellent performance in 2021.
In the coming time, Thai Son group’s employees will
continue to assist and carry out solutions to prevent the
epidemic with the government, the army and localities and
boost soldierly economic development. We will always be ready,
in any situation, to side with the people and community to expel
the epidemic and strengthen economic development, social
stability and national defense and security.
Thank you very much!
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Roadmap and Solutions for
Vietnam Tourism Recovery
resolution 128/NQ-cP together with
agendas and seminars to find a new
direction for Vietnam’s tourism has
brought hope to the hospitality industry
after two years of tough challenges.
Thu huyen

Tourism bears brunt of COVID-19
pandemic
as the world's hospitality industry is struggling,
Vietnam's hospitality industry has had quiet development
for the last two years. Being in the energetic acceleration
momentum of 2019, in 2020, Vietnam's hospitality
industry seems to have hit the bottom because of coVID19 when it lost 80% of international visitors; 50% of
domestic tourists; and suffered a loss of VND530 trillion.
however, that was just the beginning of the next
recession period when consecutive outbreaks of the
coVID-19 pandemic in 2021 made it worse for the
tourism industry. many consecutive stimulus programs
were started and then had to stop, the whole industry fell
into a "freezing" state. The number of domestic tourists in
the first 10 months of 2021 reached about 32.3 million
(only 44.7% compared to the same period in 2019). a
recent survey by the Tourism advisory Board (TaB)
shows that up to 18% of businesses have laid off all
employees; 48% of businesses have laid off 50-80% of
their employees and 75% of businesses have offered
financial support for unemployed workers.
how to recover the hospitality industry has become a
concern of regulators, experts and tour operators.
resolution 128/NQ-cP of the government provided
temporary regulations on safe, flexible adaptation and
effective control of the coVID-19 pandemic. Vietnam
has officially welcomed international visitors for the first
time after nearly two years of closure. "We have not seen
such excitement in the tourism industry for a long time,"
said Director-general of Vietnam National
administration of Tourism Nguyen Trung khanh. This
not only creates the joy of welcoming international
visitors for the first time, and a sense of normalcy for
tourism activities, but also a preparation for a new spirit,
so that tour operators can confidently move forward, best
prepare for the recovery and build the resilience of the
smokeless industry.

What scenario for the tourism industry?
revitalizing the tourism industry in a new context is a
topic that regulators, experts and tour operators are
interested in. at forums on tourism recovery and
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development, delegates raised many issues such as: how
has Vietnam changed its status? how can we prepare
posture, professionalism and knowledge to change? What
is the new normal?
according to Deputy minister of culture, Sports and
Tourism Doan Van Viet, the recovery of tourism in the
coming period sets out five perspectives, key principles,
goal orientation, tasks, solutions and the implementation
roadmap including opening up, restoring tourism in
association with pandemic prevention and control; risk
and crisis management and the implementation of
resolution 128. accordingly, it is important to promote
and ensure the overall recovery of both the supply and
demand of tourism activities. The tourism industry will
consider the restructuring of the tourism industry a key
task, focusing on synchronous implementation to
accelerate the recovery process, taking advantage of
opportunities and creating a breakthrough for the new
period. It will promote linkage to improve the internal
capacity and the industry’s self-reliance; and in the
immediate future, foster the development of domestic
tourism as an internal force and a basic foundation for
sustainable tourism development.
The implementation roadmap will be divided into two
phases with priority tasks and solutions. The first phase
includes reopening domestic and international tourism
(from the end of 2021 to the first half of 2022). This
requires opening and stabilizing, ensuring the safety of
the destinations, piloting the return of international
tourists, restoring domestic tourism activities, supporting
workers, businesses and preparing public investment. The
second phase includes recovery and development to reach
pre-coVID-19 levels (from the second half of 2022,
possibly lasting one to two years) which require
supporting businesses, implementing public and social

Support and training are needed to
prevent labor disruption
Mr. NGUYEN QUOC KY
CHAIRMAN OF THE BOARD OF DIRECTORS OF VIETRAVEL

according to national statistics, there are about
4.9 million employees working in the hospitality
sector, not to mention those in related fields.
however, recently, due to the coVID-19 pandemic,
this force has shrunk and tends to shift to other areas.
Therefore, in order for tourism to revive soon,
businesses must find ways to retain their workers and
need to be financially supported by the government.
It is essential to have policies to support unemployed
workers so that they do not leave the industry.
Therefore, it is proposed to support businesses with a
0% interest loan package to pay salaries to employees
to maintain human resources.
It is necessary to have policies to support, train
and create jobs so as not to cause labor disruption in
the tourism industry. This is a mandatory
requirement because the workforce is specific and
specialized, trained and issued with licenses.

investment projects to create a medium and long-term
growth engine for the industry.
according to mr. Pham Tien Dung, Vice President of
uNESco hanoi Travel club, localities and businesses need
to renew their activities to suit tourism in the new context.
“In the new context, safety is a top priority, in which it
is necessary to pay attention to the safety of visitors,
employees and the residential community. Besides, travel
businesses need to better understand customers as they
have now completely changed their way of traveling.
Instead of going in large groups, they prefer to go in small
groups, a family and safe bubble tours. mIcE tourism,
health care services and culinary products need more
attention. Therefore, tourism products of enterprises also
need to be innovated in the direction of technology and
safety,” mr. Dung shared.
In addition to the strategy, vision, and solutions for
tourism recovery and development in the coming time,
Deputy Prime minister Vu Duc Dam requested that it was
urgent to digitize tourism resources; and it was important
to organize the implementation well and effectively to
recover tourism development.
“We should not be too hasty, but need to prepare
carefully, step by step like the current pilot projects in Phu
Quoc (kien giang province), khanh hoa, and Quang Nam
provinces. opening and closing tourism are more
dangerous than preparing and opening with certainty. In
the coming time, along with prioritizing the third dose of
coVID-19 vaccination for the entire population, in order
to prevent the threat from the new omicron strain, the
tourism industry needs to reinvent itself, to be ready to
welcome guests," Deputy Prime minister emphasized.

Repositioning, making an adequate
investment for promotion
Mr. NGUYEN CHAU A
GENERAL DIRECTOR OF OXALIS ADVENTURE COMPANY

Vietnam needs to reposition its tourism position
and strengths, including the following areas: culture,
history; nature tourism, resort tourism; sports
tourism and other fields suitable to the tastes and
characteristics of the target tourist markets, as well as
to specify the scope and scale, and implement the
development strategy in accordance with the
potential market.
In addition, Vietnam needs to have a strategy to
promote the image of Vietnam's destination to the
world to keep up with current technology trends.
adequate investment is needed for the tourism
industry to increase awareness in target markets, in
order to create tourism demand to help businesses
sell their products to customers.
finally, tourism is a composite sector and to
develop, it is necessary to synchronize technical
infrastructure, tourism development policies and
related industries, especially the service industry and
other related supporting industries. It is proposed
that the government, ministries and sectors have
policies to support and give incentives to tourism
development to mobilize resources from both public
and private investment to develop tourism.
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Tet Is Where Vietnamese Cultural
and Social Resources Begin
It is no coincidence that Tet is considered
a family day because it is the most
important cultural festival of all
Vietnamese families. 2021 - a very hard
year for the world due to the raging
coVID-19 pandemic – around the
corners. Vietnamese people are
preparing to welcome 2022, the year of
the Tiger, with new hopes in the context
that the 13th Party congress announced
the direction for development:
"Developing people inclusively and
building an advanced Vietnamese culture
imbued with national identity for culture
to really become an endogenous force, a
driving force for national development
and national defense.”
Dr. DoAn Duy Khuong
CHAIR OF ASEAN BAC VIETNAM

Human chess is one of the unique folk games that take place during
festivals of Vietnam in general and the Northern Delta region in
particular, especially during the Lunar New Year

T

he undying endogenous power of culture for the
nation was also reiterated by Party general
Secretary Nguyen Phu Trong when he quoted his
predecessors as saying: “culture is the identity of
the nation. If culture exists, the nation exists and if
culture is lost, then the nation will be lost as a result.”
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referring to the role and wellbeing of people as a driving
force of development, former British Prime minister David
cameron said, “It's time we admitted that there's more to life
than money and it's time we focused not just on gDP but on
gWB - general wellbeing.”

Culture is a resource for socioeconomic
development
The world is entering the era of the fourth Industrial
revolution. This is a historic opportunity for Vietnam to rise up and
fulfill its desire to become a developed country by 2045, the 100th
founding anniversary of the Democratic republic of Vietnam, now
the Socialist republic of Vietnam. To realize that aspiration,
Vietnam needs to build an appropriate development model to
mobilize and develop five resources, in which finance, physical and
natural facilities are the main driving forces, while culture and
people are endogenous resources for development.
culture is the spiritual foundation of society, a goal, a resource
and a great endogenous driving force of the country and is
regulating social movements. President ho chi minh stated:
"culture lights the way for the nation to go forward" at the first
National cultural conference, November 1946. Therefore, building
and developing Vietnamese human culture to create social capital
resources for the country’s sustainable development is consistent
with Party and State policies towards achieving its goals and
aspirations for a prosperous and happy country.
People in President ho chi minh's viewpoint are, first of all,
family. Therefore, human wellbeing is, first of all, family wellbeing.
The true happiness of man rests in the family - this is a key point of
human liberation in all revolutionary struggles by him. family
wellbeing is the pinnacle of Vietnamese culture, the nucleus of the
family cultural value system and the core of building the family
culture in ho chi minh ideology. Particularly, Tet, the biggest
public cultural festival of the nation and the best time for family
reunion and wellbeing, must be the time where the closest human
connectivity is born to shape resources or social capital.
The term “social capital” refers to a positive product of
human interaction. This positive outcome may be tangible or
intangible and may carry useful information, innovative ideas
and future opportunities. clearly, social capital is a set of
shared values that enable individuals to live or work together
in a group to effectively achieve a common goal.
Simply put, social capital benefits society as a whole through
social relationships such as family, economic and civil organizations.
Thus, the social capital study covers social sciences and humanities.
The concept “social capital” is also often used to describe
relationships that make business success. It is said to have the same
value as financial capital or human capital. Networking and internet
use are good examples of how social capital works in a business
sense. These allow social – and often global – connections to be
formed in a variety of ways. a lot of work is effectively done via
informal networks rather than conventional means

The making and eating of bánh chưng (square cake) during the
Lunar New Year is a well-preserved tradition of Vietnamese people

Rice-cooking competition is one of the typical
activities at the Lunar New Year

Engaging and developing social and cultural
resources
In modern industrialized economies, the term "social capital"
refers to the trust, mutual understanding, shared values, and
knowledge that society holds to facilitate the social coordination of
economic activities. Studies show that strong rules of reciprocity
make people trust and help each other, and dense citizen networks
encourage people to take part in mutually beneficial efforts instead
of seeking to gain only personal advantage at the expense of others’
interests. Thus, such norms and networks are often seen as
fundamental for mobilizing and developing social capital.
researchers found out that there are two basic forms of social
capital. Social capital is, first and foremost, the links created within
a group with common interests and goals. Industry associations
are a good example of how affiliation works. on the other hand,
bridging is the second form of social capital that creates links
between groups. When the bridge is successfully connected,
individual people in two groups find common interests and goals
and work together to achieve them. Linking business and local
government is an example of how bridging works.
The internet has revolutionized social capital, effectively
created a multitude of social connections that match any social

capital. Social media and networking platforms such as facebook,
amazon, airbnb, uber and eBay may use their networking tools
to obtain information of individuals and social groups to link and
serve their own social capital increase, thus enhancing their
business performance and competitiveness.
It is believed that the success of any organization - whether it is
society as a whole or a specific group - depends on how social capital
works. But that is not always the case because social capital can be
used for manipulative or destructive purposes.
To promote and develop social capital (including culture) to
ensure national sustainability, it is necessary to focus on three
following solutions:
first, it is necessary to further raise awareness of and
communication on social and economic sectors: culture is a specific
production resource. historically, inclusive national development,
including economic, political and human aspects, must lie in the
orbit of culture and be led by culture if it wants to go far and if it
wants to become more sustainable, as stated by President ho chi
minh in his remark in 1946: “culture lights the way for the nation to
move forward”. In that process, Tet culture and family tradition are
key to preserve and promote social and cultural resources.
Second, it is important to innovate methods of preserving
and developing social and cultural culture: developing the
cultural industry into a new driving force of the economy. In
addition to building an advanced Vietnamese culture imbued
with national identity, developing cultural industry to provide
important momentum to the economy and fostering “soft
power” is also the main content where Vietnamese families and
socioeconomic organizations are sustainable links in the
cultural industry. In reality, many countries have successfully
developed cultural industries into a driving force of the
economy. Typical examples include the united kingdom, the
united States, Israel, china, South korea and japan.
Third, conserving, utilizing and promoting cultural resources:
The Document of the 13th Party congress stresses the need for
protecting and fostering good and sustainable values of Vietnamese
cultural tradition: researching, defining and developing the national
value system, the cultural value system and human standards linked
to preserving and developing the Vietnamese family value system in
the new era. cultural development needs to be more innovative and
effective. Particularly, special attention is paid to growing
Vietnamese cultural values, with a focus on fostering patriotism,
national pride, morality, lifestyle and personality, and a sense of
social responsibility for all classes of people, especially younger
generations. moreover, in an ever-changing world powered by
digital technology, it is necessary to study and use social networks as
a powerful tool to preserve and develop social culture, in addition to
other measures that address negative restraints. only by doing so is
culture preserved and developed to truly become not only the
spiritual foundation of a healthy and humane society, but also a
source of sustainable socioeconomic development that brings
wellbeing, prosperity and longevity to the nation
By raising awareness and agreeing on common solutions to
strengthen the power of social culture, we believe that the coming
Lunar New Year of the Tiger will witness strong power and will.
This is also the second year to execute the Document of the 13th
Party congress, which will be a new source of social resources
originated from the cradle of Vietnamese family wellbeing to
make an important contribution to the second economic reform
aimed to lift Vietnam to the ranks of developed countries on the
occasion of the centennial founding anniversary.n
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Tiger in Vietnamese Folk and
Contemporary Notions
Quynh Anh

T

he long-lasting image of a tiger or “king of the
forest” is closely associated with human history. It
evokes strength, majesty, brilliance, mysterious
beauty and tractability in a striped body, as well as
the ferocity of a wild beast, a dangerous predator
and a symbol of a powerful warrior.Wild power and
strengthIn asian culture, the tiger is a mascot of the 12-animal
chinese zodiac and symbolizes strength. In folklore, there are
many different names for a tiger. In nature, it is a powerful
and agile wild beast with dexterous fighting techniques and
hunting skills. This animal is also characterized by ferocity,
daring, recklessness and aggression. It easily rivals many other
large strong animals with a mighty roar in the wilderness that
terrifies all other species. hence, the tiger is called the “king of
the forest”, a sacred animal.although it is a wild animal, rarely
tamed, the tiger has a close bond with the daily life and
religion of Vietnamese people. It is not only a symbol of
strength, but also signifies the ferocious dominance of a
hero.The tiger image has long been present in Vietnamese
culture. Dong Son bronze drums, made 2,500-3,000 years ago,
feature the tiger image. This shows that the tiger has been
attached to Vietnamese people for generations.Tiger
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characteristics are likened to good
things like “eat like a tiger”, “as
stately as a tiger” or “don't touch
the whiskers of a tiger”.Tiger in
spiritual life and art cultureThe
tiger is also worshiped and is a
popular and impressive image in
the folklife of Vietnamese people
in many regions. for a long time
in Vietnamese folk beliefs, the
tiger has been considered a sacred
animal whose name is deified with
such titles as “Sir” or “master”.
many families worship the tiger to
pray for fame and luck.at present,
the image of the tiger is used to
decorate during the Tet holiday.
The Tiger amulet is hung and
stuck on front gates to ward off
evil spirits. Stemming from this
belief, artisans create the tiger
emblem on many materials such
as wood, stone, terracotta,
paintings and paper-cut paintings. The 5-tiger painting,
created by ancient hang Trong artists in hanoi, is a famous
line of worship painting. according to researchers, the five
tigers are powerful subjects of the five directions, and possess
dominant power to place everything in order. regarding social
relations, the five directions signify the community, a great
characteristic that makes the tiger the guardian of
universality.according to preliminary statistics, Vietnamese
people have more than 1,000 proverbs, dialects, idioms,
proverbs and folk songs related to the tiger. It is a central
subject of many fairy tales, fables, myths and anecdotes. The
tiger also inspires many poets to write unique poems such as
"remembering the forest" (by The Lu) on the wild tigers in the
zoo. It is also an attractive art item shown on daily-life objects,
places of worship and houses.Today, the living space of tigers
is becoming increasingly narrow and the population is
declining due to illegal hunting. Tigers are no longer a threat
to humans; on the contrary, they have been brought to
extinction by humans on a global scale and listed in the red
Book. from a symbol for the sacred and mysterious power of
the green forest, the tiger has become a symbol for the call to
protect biodiversity and ecological balance.n

