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At the ASEAN High-level Forum on Sub-regional
Cooperation on Sustainable Development and
Inclusive Growth held on November 30 in
Hanoi, Prime Minister Pham Minh Chinh
pointed out three priorities to promote sub-

regional cooperation. First, people are the actor, center, goal
and driver of development. The next priority is to strengthen
regional and international cooperation for capacity building
and sustainable development in sub-regions. ASEAN
countries, partners, especially developed countries, regional
and international organizations and the business community
need to actively support and provide financial assistance and
technology transfer for developing countries in sub-regions in
order to conserve natural resources and effectively respond to
challenges. The third priority emphasizes strengthening of
infrastructure, economic and cultural connectivity to fill the
development divide, facilitate people's lives and economic
development in sub-regions.

Remarks delivered by Prime Minister Chinh are also
consistent with common concerns and opinions of many
delegates at the forum. Agreed key cooperation contents
include fostering connectivity, economic integration, green
growth, disaster response, climate change, digital

transformation, human resource development and tourism
development.

Foreign Minister Bui Thanh Son stressed that sub-regional
development plays an important role in ASEAN construction
and international integration. Therefore, ASEAN should
consider promoting coherence and centrality to bridge the
gap, utilizing natural resources and community diversity for
sustainable and inclusive development. ASEAN members are
all committed to bolstering sub-regional cooperation and
towards equitable socio-economic growth in the region. At the
same time, he highly appreciated commitments to necessary
support and continued cooperation of ASEAN’s important
partners and the international community.

Mr. Pham Tan Cong, President of the Vietnam Chamber
of Commerce and Industry (VCCI), said ASEAN is facing
unprecedented difficulties caused by COVID-19, adversely
affecting all countries, all businesses and all people in the
region. Nevertheless, the pandemic is also an opportunity for
regional and sub-regional development, for developing
countries to close the gap with developed countries as well as
promote sustainable and inclusive growth.

“This is a good time for countries in the region to focus on
infrastructure development and digital transformation.
Digitization boosts regional interconnectivity and bridges the
divide among economies,” he emphasized.

VCCI President Cong highly appreciated the attraction of
external resources because infrastructure and digital
transformation projects require huge investment funds.
Moreover, to make these projects effective, active participation
of businesses and especially of private businesses need to be
encouraged.

Besides, VCCI President Cong underlined that today's
development and growth trends cannot be separated from
sustainability and green factors, and at the same time
welcomed business incentive policies aiming at green and

ASEAN Subregional Cooperation for Sustainable
Development and Inclusive Growth
Along with ASEAN's accelerated and
expanded regional integration, it is of
special significance to align and ensure
sub-regions to keep up with overall
regional development.
Huong Ly

F

PM Pham Minh Chinh and other distinguished delegates at the ASEAN High-level Forum on Sub-regional Cooperation 
for Sustainable Development and Inclusive Growth
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Creating all conditions for EU
businesses to invest in
priority fields 

Speaking at the opening of the
conference, State Bank Governor Nguyen
Thi Hong emphasized that the EU is one
of the leading partners in development
cooperation, the 5th largest trading
partner and the 6th largest investor of
Vietnam and an important milestone in
economic cooperation between the two
sides is the EVFTA Free Trade
Agreement, which took effect from
August 1, 2020, opening up great
opportunities for businesses of both sides.
Despite the difficulties caused by the
pandemic, the two-way trade turnover
between Vietnam and the EU continued
to grow by nearly 20% compared to the
same period of last year. In 2020 alone, it
reached more than US$56 billion.

Governor Hong believed that the
Investment Protection Agreement
between Vietnam and EU, when
approved, will further deepen the
efficiency of bilateral economic and
investment cooperation. Vietnam wishes
to cooperate with partners for mutual
benefits to realize this goal, of which the
EU is one of the top strategic partners.

“The Government of Vietnam will continue to create all
conditions for EuroCham and its members to invest in the fields
that Vietnam is giving many special incentives such as high
technology, information technology, supporting industries, smart
agriculture, environmental protection, renewable energy,
infrastructure construction and projects serving social security,
training high-quality human resources, applying advanced
management science, effective; promote research - development,

innovation,” said Ms. Nguyen Thi Hong. 
For his part, EuroCham Chairman

Alain Cany thanked the Vietnamese
Government for supporting European
businesses during a difficult time due to
the COVID-19 pandemic; stressed that it
is now important for both sides to focus
on the future of EU-Vietnam trade and
investment.

EuroCham Chairman said that
European countries and Vietnam need to
make the most of the EU-Vietnam Free
Trade Agreement (EVFTA) effective from
2020. Even in the context of the pandemic,
Vietnam's exports into the European
market increased 11% in the first 12
months of implementation. 

Mr. Alain Cany hoped that the
Vietnam-EU trade would recover quickly
after the pandemic and move towards a
brighter and more prosperous future.

Listening to the business
community

The event also saw the official launch of
the 2021 EuroCham Whitebook. Now in its
13th edition, the annual publication brings
together the insights and ideas of
EuroCham’s more than 1,200 members.

In this publication, the chamber’s 18
Sector Committees bring together their
international expertise and local
experience to suggest practical reforms to
the trade and investment environment. If
taken on board, these recommendations
can help Vietnam to rebound and recover
from the pandemic and make it an even
more open, competitive, and attractive
market for foreign investors.

EuroCham Chairman Alain Cany
said, now that we have turned the corner
in our fight against the pandemic, we
should begin to focus on the future. Our
aim must no longer be to just survive, but
to thrive. There are huge opportunities
for EU-Vietnam trade and investment

post-pandemic, with the EVFTA ushering in a gradual
reduction of tariffs and a mutual opening of markets. If we can
unlock the full potential of this agreement through partnership
between governments and business communities - companies
and consumers on both sides will benefit.

Appreciating the 2021 Whitebook, VCCI President Pham
Tan Cong said that the Whitebook 2021 will not only contribute
to Vietnam increasingly improving the investment-business
environment, enhancing national competitiveness, but also very
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sustainable environment, and care delivered to vulnerable
groups such as women, ethnic minorities and startups.

“VCCI has been playing a very active role in this process -
by organizing the Annual National Conference on Sustainable
Development, the Corporate Sustainability Index (CSI) and
cooperating with international organizations to carry out

business support projects and
programs toward green and
sustainable growth,” he added.

At the forum, the report
released by the Asian
Development Bank (ADB)
also highlighted the role of
sub-regional economic
corridors in enhancing
regional economic
connectivity and linkage;
smoothly and effectively
linking sub-regional
cooperation frameworks and
ASEAN's common
development plans,
especially in the context of
accelerating recovery after
the COVID-19 pandemic
and achieving the 2030
Sustainable Development
Goals (SDGs).

Delegates highly
appreciated Vietnam's role
and contribution in
enhancing development

cooperation in sub-regions, narrowing the development
gap and equitable and sustainable development in ASEAN.
The proposals and recommendations at the forum are
expected to be integrated and reported to ASEAN senior
leaders for consideration and direction.n
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Promoting EU-Vietnam Trade and
Investment Post Pandemic

More than 150 political
and business leaders
gathered at the “Meet

Europe 2021”
conference organized by
the European Chamber

of Commerce
(EuroCham) and the
Ministry of Foreign
Affairs (MOFA) on

November 25 to launch
Whitebook and discuss
how government and
the private sector can
work together to boost
EU-Vietnam trade and
investment in the post-
pandemic ‘new normal’.

giang Tu

F

F

PM Pham Minh Chinh (M), Foreign Minister Bui Thanh Son (L), and VCCI President Pham Tan Cong
co-chair the ASEAN High-level Forum on Sub-regional Cooperation for 

Sustainable Development and Inclusive Growth



useful for post-COVID-19 economic recovery. VCCI will
continue to work together with EuroCham to build more
effective and practical action programs for the benefit of the
business communities of both sides. The newly established
Vietnam - EU Business Council (EVBC) is a testament to this
cooperation, in order to support the Vietnam - EU business
community to take advantage of the EVFTA.

“We will also actively listen to the business community to
promptly propose to the National Assembly and the
Government to improve Vietnam's legal system to be
compatible with EVFTA's commitments and to implement this
Agreement more successfully and effectively,” said VCCI
President Pham Tan Cong.

These issues were discussed through three thematic dialogue
sessions: Healthcare, Trade and Services, and Sustainable
Economic Growth. Each session was heard from representatives
of major European enterprises, with the government providing
detailed feedback on the points raised.

In the second half of the event, MOFA chaired an hour-
long dialogue between European enterprises and provincial
representatives. Entitled ‘Meet Europe 2021’, local
government leaders highlighted opportunities for investment
cooperation with European business, while enterprises
including Decathlon, Bosch, Temix and Sanofi shared their
perspectives on strategic development in Vietnam.n

Initiated by the VCCI with the support of USAID and
Suntory PepsiCo Vietnam, the Green Index is designed to
promote environmental institutional reform and
strengthen investment projects with a focus on
environmental protection in provinces and cities, helping

to drive green business development. During a visit to Vietnam
in August, U.S. Vice President Kamala Harris announced that
USAID would support the Green Index initiative to promote
private sector participation in environmental action.

According to VCCI President Pham Tan Cong, in recent years,
sustainable development has been a matter of great concern and
attention by the Party and State. Specifically, Vietnam has actively
been improving the institution by passing important laws such as
the Law on Enterprises and the Law on Investment in pursuit of
sustainable development; and devised a strategy to improve
investment quality, especially FDI, focusing on attracting new
projects of higher value.

"VCCI and USAID have been working together with
Suntory PepsiCo Vietnam to develop and implement the
Green Index program, a set of indicators to evaluate and
rank environment-friendly localities from the perspective
of business practice," said the VCCI President.

“By developing the Green Index, we want to encourage

provinces and cities in Vietnam to pay more attention to business
development associated with environmental protection, provide
timely information to support local governments in making
policies related to investment and the environment, promote the
building of an environment-friendly business ecosystem, and
promote more green, environment-friendly projects,” added
VCCI President Pham Tan Cong.

“The historic agreements struck at the recently concluded
COP26 to accelerate cooperation on climate action underscore
the importance of collective action to preserve and protect our
environment,” said USAID/Vietnam Mission Director Ann
Marie Yastishock at the signing ceremony. “This new partnership
brings us one step closer to elevating greater environmental
awareness and driving greater sustainability to benefit Vietnam’s
citizens and economy,” she added

The Green Index aims to assess and rank the quality of
environmental governance in 63 provinces and cities as perceived
by businesses, and explore firms’ environmental behavior, their
willingness to apply green technologies/practices, and their
readiness to invest in green operations. Additionally, this
trilateral partnership intends to establish the Green Index as a
useful tool to inform local policy making and development of an
environmentally sensitive business ecosystem.n

Vietnam, U.S. Kick Off Green Index Initiative

On November 23, the
Vietnam Chamber of
Commerce and Industry
(VCCI), the United States
Agency for International
Development (USAID),
and Suntory PepsiCo
Vietnam Beverage Co.,
Ltd (SPVB) officially
signed a Memorandum of
Understanding on the
Green Index.
Huong Ly

VCCI President Pham Tan Cong (M) at the launch of the Green Index to promote
environment-friendly business ecosystem
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VCCI

This statement was delivered by Mr. Hoang Quang
Phong, Vice President of the Vietnam Chamber of
Commerce and Industry (VCCI), at the Forum on
Promoting Vietnam - U.S. Trade in the New
Context jointly held in Hanoi by VCCI, the

Business Forum Magazine and Vietnam Airlines.

Stronger and more productive cooperation
Vietnam’s imports from the United States grew by over

16% annually in the 2010-2020 period, he said. In addition,
aviation has been one of the very active commercial
cooperation areas between the two countries in recent years,
featuring a series of Boeing aircraft purchase contracts by
Vietnam Airlines, VietJet Air and Bamboo Airways.

On investment, the United States is the 11th largest
foreign investor in Vietnam with a diversified form of
investment projects present in 43 out of 63 provinces and
cities. After a long period of effective operation, many large

U.S. corporations wish to expand their investment scale,
helping Vietnam gradually secure a foothold in regional and
global supply chains.

“Although the COVID-19 pandemic has hobbled the
global economy and disrupted global supply chains, many U.S.
firms tend to step up negotiations on investment in many
industries in Vietnam, such as manufacturing and processing,
clean energy, aviation, healthcare and pharmaceuticals. This is
a positive signal in U.S. FDI attraction in Vietnam," he
emphasized.

Ms. Virginia Foote, President of the America Chamber
of Commerce in Vietnam (AmCham), said that Vietnam
and the United States currently share interests in many
fields. In addition to concerns about security, defense and
diplomacy, Vietnam and the U.S. are increasingly interested
in substantive economic and trade cooperation to stimulate
stronger bilateral ties.

However, the two sides need to work together on many
issues to further promote economic cooperation and
investment, she said. Regarding the U.S. and Vietnam Trade
and Investment Framework Agreement (TIFA), the two
parties need more effort to have a better working mechanism
because the two sides are not yet satisfied in many aspects.

One of the current top concerns is digital economy
development. Ms. Virginia said U.S. firms are strong in
information technology and Vietnam also gradually has
stronger companies in this field. However, besides digital
services development, the two countries must build an
operating framework of the digital economy to engage large
firms such as Vietnam Airlines and banks.

Moreover, the two sides need to agree to find a common
standard for their companies to build and develop their

foundations. Regarding tax
policy, Ms. Virginia Foote
said that tax policy has not
been consistent across
provinces and cities, while
administrative procedures
also need to be further
streamlined, especially cost-
intensive procedures.

Energy is of particular
interest to U.S. firms.
Electricity Plan 8, offshore
gas electricity and renewable
energy have a management
and foundational framework
such as a clear power
purchase agreement, it will
help Vietnam take advantage
of strong global resources,
she said. For that reason,
investment from big funds
and banks in the world will
help the green future of
Vietnam.

Fostering Vietnam - U.S. Trade Ties
Since Vietnam and the United States
established their diplomatic relations,
their two-way trade value has increased
hundreds of times, from US$451 million
in 1995 to US$90.8 billion in 2020. This
value is expected to reach the target of
US$100 billion soon.
anH Mai

F

The U.S. is still Vietnam's largest footwear export market

F



for Industry 4.0
(17.6%). This is quite
logical given the
limited participation
of Vietnamese
enterprises in global
supply chains and
digital transformation.

On participation
of civil society
organizations, in-
depth consultation
with 20 leading
organizations in this
field revealed their
untapped potential
in filling the gap in
capacity building for
Industry 4.0 that
helps optimize social

resources. Specifically, for workers in informal sectors, free
sectors and disadvantaged groups, civil society organizations
are accessing and providing content and topics that other
service providers are not interested in, such as specific skills
that help workers protect their rights in Industry 4.0. Because
there are no appropriate promotion mechanisms and policies,
potential contribution and strengths of civil society
organizations have not been brought into full play.

Notably, according to the Ministry of Labor, Invalids and Social
Affairs, Industry 4.0 is creating a double disruption to the labor
market and labor structure due to high requirements for new skills.
It is forecasted that about a half of machines will replace humans in
production, business and administrative processes in the next 5-10
years, causing about 1 billion workers globally to lack working skills
due to their failure to keep up with technological trends.

Focus on human resources training
According to Mr. Ngo Duy Hieu, Vice President of the

Vietnam General Confederation of Labor, the COVID-19
pandemic has instigated unprecedented difficulties for the
majority of workers and the business community, combined with
other enormous challenges caused by Industry 4.0, placing
extremely difficult and unprecedented demand on each employee
now and in the future. “Only by quickly changing mindsets,
catching up with knowledge, improving self-efficacy, and getting

the fastest approach to the breath of reality can workers be firm at
work, active in life and "not left behind,” he said.

According to research conducted by VCCI, simple work will
gradually be replaced by machines and robots while adaptive
workers will need upskilling suitable for Industry 4.0
manufacturing. Therefore, one of the requirements for countries is
to have a skilling and reskilling strategy for workers.

To implement this strategy, in addition to the role played by
authorities and vocational education schools, the role of enterprises
will become increasingly important. Their engagement in the
capacity of employers in training not only helps reduce burdens on
the government in terms of infrastructure investment but also helps
direct and train workers with suitable skills needed by the market,
especially in the course of transition to Industry 4.0 manufacturing.

Particularly, according to VCCI, the policy believed to
positively change corporate participation in skills training and
capacity building for employees in the time of Industry 4.0 is
building a standard framework for suitable skills for Industry 4.0
and designing and renovating skills training programs integrated
with what is needed by Industry 4.0. Moreover, businesses also
expect the government to invest in high-quality vocational
training schools, key industries and occupations and revise
policies to give more autonomy to training schools.

In addition, the solution that training institutions need to do
most is to improve training capacity, link labor training with
market demand towards Industry 4.0 to ensure that trainees
meet employment requirements.

For their part, businesses necessarily develop strategies and
allocate resources for labor training, actively coordinate with
training institutions to update new professional standards and new
technologies, especially in the context of Industry 4.0. Business
leaders need to change their perception of benefits derived from
training cooperation with schools, provide skills requirements for
schools to determine training output standards, achieve the right
training results and limit reskilling training.

Last but not least, there is a need to foster the participation
of intermediary organizations, an important link in this process.
The research by VCCI showed that many businesses hope that
intermediaries which represent businesses, civil society
organizations and international organizations will have more
seminars and training sessions on opportunities and challenges
in the context of Industry 4.0, support businesses and schools to
improve training capacity for employees, especially social skills,
update new skills models and frameworks adopted by
international organizations.n
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Mr. Pham Tan Cong, President of VCCI, said, the inclusive digital
economy enables all workers and businesses to contribute to
growth and enjoy fruits of such growth. This approach is
completely consistent with the sustainable development goals set
by the Vietnamese government, most recently the National Action

Plan to achieve the 2030 Agenda for Sustainable Development in response to the
United Nations Sustainable Development Goals (SDGs).

Industry 4.0 - Learnt but not applied
Dr. Luong Minh Huan, Director of the Enterprise Development Institute - VCCI,

said, a survey into more than 450 enterprises of various sizes and industries conducted
by VCCI in 2021 showed that there is a rather long distance from thought to action of
enterprises in Industry 4.0 application. Up to 80% of businesses know about specific
skills but only 20% apply. They are generally slow to prepare their personnel for
Industry 4.0, with 42% having no preparation, while only 6% have training plans for
Industry 4.0. While soft skills are considered to play an important role in the Industry
4.0 skills framework and professional workers for Industry 4.0 are short.

On the capacity-building picture, 80% are currently actively training their employees,
mainly upskilling (65.1%), skilling training (57.6%), reskilling (46.1%) and specialized skills
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Human Resources for
Sustainable Digital
Economy

VCCI

The digital economy, driven by the Fourth Industrial
Revolution or Industry 4.0, has made transformational
changes in production methods of enterprises, facilitated
by digital technology. These entail changes in input
production factors, with the biggest change being the
labor force. However, human resources for the digital
economy are not yet ready.
QuynH CHi 

Roadmap needed to elevate
the comprehensive
partnership 

Mr. Pham Quang Vinh, Former
Ambassador of Vietnam to the U.S.,
said that Vietnam - U.S. ties over the
past 25 years have been built on a
solid foundation to create a stronger
development in all aspects and
elevated from partnership to
comprehensive partnership. Starting
from the diplomatic relationships, the
two sides have regular high-level
delegation exchanges to create a more
reliable and deeper cooperation
framework for understanding and
cooperation development in all
aspects.

Towards the 10th anniversary of
the Vietnam - U.S. Comprehensive
Partnership, it is necessary to develop a
roadmap to elevate the comprehensive
partnership to strategic partnership, he
added. This progress matches the
interests of both Vietnam and the U.S.,
and agrees with Vietnam's foreign
policy and relationship framework
with other countries.

Additionally, the two countries
need to review and update the existing
cooperation frameworks. The current
economic and trade cooperation
framework was built a decade ago,
including the bilateral trade
agreement.

In the past, trade relations have
been strengthened and deepened.
Vietnam has integrated more deeply,
including its entry into negotiations on
agreements such as the
Comprehensive and Progressive
Agreement for Trans-Pacific
Partnership (CPTPP) and the
European Union - Vietnam Free Trade
Agreement (EVFTA). Therefore,
previous cooperation frameworks need
to be updated and supplemented to
boost cooperation potential and
remove difficulties for both sides.

In particular, according to Mr.
Vinh, it is possible to consider an
additional bilateral FTA between the
two countries on the basis of
consolidating the existing foundations
and commitments of Vietnam. The
two sides also need to step up
consultations within their cooperation
framework, especially TIFA, to remove
and solve problems to strengthen
cooperation and access to each other's
markets.n

F

Enhancing Competitiveness of Coffee
Businesses in Digital Economy

The Vietnam Chamber of Commerce and Industry
(VCCI) recently cooperated with Meta Platforms, Inc.
(formerly Facebook Inc.) to organize a webinar on
"Solutions to overcome the pandemic and enhance
competitiveness for coffee enterprises in the digital
economy” in Dak Lak province.

Speaking at the seminar, Ms. Tran Thi Thanh Tam,
Deputy Director for the Center for Small and Medium-
Sized Enterprises (VCCI), said, “In order to flexibly adapt
to the new normalcy, besides support policies of the
Government, one of necessary approaches and solutions for

sustainable development of the coffee industry in the
coming time is the active business innovation on digital
platforms, digital transformation, marketing redirection,
cooperation development along the value chain, innovative
product designing and packaging and building of coffee
businesses to create added value for their products.”

Mr. Ruici Tio, Policy Program Manager for Asia-
Pacific, Meta, said: “We provide resources and free training
courses for small and medium-sized businesses to enable
digital transformation, adapt and grow their businesses in
this important time”.

This is the 5th edition of “Boost with Facebook”
Program in Vietnam.

Giang Tu



has gradually risen to higher positions in
SDG rankings has shown unremitting
efforts of the whole political system,
businesses and people to achieve committed
SDGs.

At the COP26 Climate Summit, Prime
Minister Pham Minh Chinh affirmed that,
despite being a developing country that has
been industrialized for just three decades,
with its renewable energy advantages,
Vietnam will develop and implement robust
GHG emission reduction measures with its
own resources and with cooperation and
support of the international community to
achieve zero net emissions by 2050.

How has the effort to promote and enforce sustainable
development affected the business community?

For businesses, sustainable development can be simply
understood as a corporate governance strategy that is developed to
adapt to all circumstances, based on the harmony of economic
benefits (profit and revenue) with employee interests and
environmental protection. Therefore, in recent years, many
businesses have gradually shifted their business approach and
strategy from “business for profit” to responsible business.

Recently, especially during the fourth outbreak of the COVID-
19 pandemic, sustainable development not only acts as a compass in
a stable state, but also plays an important role in leading businesses
to adapt and revive in the time of crisis. Companies adopting
sustainable development strategies in general and applying the
Corporate Sustainability Index (CSI) developed by VCCI in
particular have shown much better resilience than the rest. They are
more resilient and their resilience is also higher as a result.

The COVID-19 pandemic motivates businesses to change
their thinking about crises, thereby
making better, even more focused
preparation and investment to establish
the risk management framework and the
continuous action plan. When a crisis
occurs, they can immediately initiate
defense and troubleshooting mechanisms
to enable more sustainable recovery and
development. Until the pandemic is
controlled and the economy recovers,
based on their competitive advantages
built from human resources and
employees' trust, they will have a solid
foundation to soon revive and return to
the growth trajectory.

What is the biggest challenge for the
Vietnamese business community to
achieve sustainable development goals
in the coming time?

The current biggest challenge to the
Vietnamese business community in
delivering sustainable development goals is
low awareness and capacity of all systems
(people, infrastructure, finance and

institutions), slowing changes in production and
management habits. The knowledge of
sustainable development of many agencies,
businesses and people is still incomplete and
inconsistent. Social and economic policies still
favor rapid economic growth and social stability,
without due attention paid to sustainability in
utilization of natural resources coupled with
environmental protection.

Public budget is a primary source of
finance for carrying out sustainable
development goals in Vietnam, while the
balance and expansion room of the state
budget are facing challenges. Private
resources and social resources mobilized for

this cause are limited when private businesses are largely small
and micro, typical of low competitiveness and poor operational
efficiency. FDI enterprises have not yet created widespread
effects of productivity and advanced technology.

Besides, many Vietnamese enterprises still use outdated
technology, have low labor productivity, low competitiveness, and
low scientific and technological development level (especially R&D
and technology transfer). Natural resources have been severely
reduced and partly destroyed by the extensive growth pattern which
relies on fossil energy as an input amid insufficient application of
new technology to reduce material consumption.

Notably, the COVID-19 pandemic is exerting a negative impact
on global social and economic life, stalling production and supply
chains, closing many service sectors and broadly affecting the
development of sustainable enterprises in Vietnam.

Would you introduce VCCI's action programs to
support the business community to effectively carry out the
National Strategy on Green Growth in 2021-2030 and the 
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What do you think about the delivery of sustainable
development goals in Vietnam in recent years?

According to the Sustainable Development Index Report
released by Bertelsmann Stiftung and the United Nations
Sustainable Development Solutions Network (SDSN),
sustainable development is an urgent need and a vital trend in
human development history. At the 2015 United Nations
Summit, the 2030 Agenda for Sustainable Development was
unanimously adopted by UN member countries. This program
set out the vision for the next 15 years of development with 17
sustainable development goals and 169 specific targets coupled
with actions and global partnerships for implementation.

Without a doubt, since the 2030 Agenda was adopted by the
United Nations (UN), the progress toward prosperous and
harmonious development under all three aspects of economy,
society and environment in each country is now specifically and
consistently destined. During nearly six years of pursuing
sustainable development goals, Vietnam has achieved many
remarkable outcomes in economy, society and environment.
Globally, Vietnam's SDG rankings kept improving in 2016 -
2021, from No. 88 out of 149 countries in 2016 to No. 51 out of
165 countries in 2021.

Vietnam has reportedly performed well in some criteria like

ending poverty, ensuring some aspects in equitable and inclusive
quality education and promoting lifelong learning opportunities for
all; empowering all women and opportunities for political
participation; ensuring availability and sustainable management of
water and sanitation for all; and especially strengthening means of
implementation and revitalizing global partnerships for sustainable
development.

Some other goals such as promoting inclusive and
sustainable economic growth, full and productive employment
and decent work for all; building resilient infrastructure,
promoting inclusive and sustainable industrialization and
fostering innovation can be basically achieved by Vietnam if
they can resolve some existing matters.

However, some goals are unlikely to be achieved by Vietnam by
2030, including ensuring access to affordable, reliable, sustainable
and modern energy for all; and especially sustainable urban and
rural development. This is one of the challenging goals for Vietnam
by 2030 because only three out of 10 targets of this goal (accounting
for 30%) have been (basically) completed by Vietnam.

Up to this point, among 17 sustainable development goals,
Vietnam is assessed to have completed two: Education quality
and Responsible consumption and production. Although the
road ahead to realize SDGs is still rough, the fact that Vietnam
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More Sustainable Decade
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Sustainable development is a megatrend
that all mankind is striving for and an
important guideline, viewpoint and
strategic goal that the Government of
Vietnam is determined to achieve.
Especially, during this tough time caused by
the COVID-19 pandemic outbreak, it is
more important than ever to realize the goal
of “Toward a better and more sustainable
decade: Leaving no one behind”. Vietnam
Business Forum’s reporter has an interview
with Mr. Pham Tan Cong, President of the
Vietnam Chamber of Commerce and
Industry (VCCI) and Chairman of the
Vietnam Business Council for Sustainable
Development (VBCSD), on this matter.

The 8th Vietnam
Corporate Sustainability
Forum and the 6th CSI
Awarding Ceremony will be
held by VCCI and the
Vietnam Business Council

for Sustainable
Development (VBCSD), in
collaboration with relevant
agencies on December 9,
2021 in Hanoi.

F

Vietnamese Prime Minister Pham Minh Chinh calls on countries to make strong commitments to
reduce greenhouse emissions at the Climate Summit within the framework of the COP26
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Would you introduce VCCI's action programs to
support the business community to effectively carry out
the National Strategy on Green Growth in 2021-2030
and the Government's 2050 Vision?

The National Action Plan for Implementation of the
2030 Agenda for Sustainable Development was issued under
the Prime Minister's Decision 622/QD-TTg, which clearly
states 17 sustainable development goals of Vietnam to 2030,
including 115 specific targets in correspondence with global
SDGs adopted at the United Nations Summit in September
2015. The Action Plan demonstrates the Government's
efforts and commitments in realizing SDGs of Vietnam

On October 1, 2021, the Prime Minister approved the
National Strategy on Green Growth for the 2021-2030
period, with a vision to 2050 with ambitious goals
enabling Vietnam to catch up, move with and go past,
heading for aspirations of economic prosperity,
environmental sustainability and social justice.

This is the clearest evidence of Vietnam's determination
to opt for economic restructuring together with changing the
growth model towards green growth, because green growth
has really become a megatrend and a goal that all countries
are aiming for, especially countries heavily affected by climate
change like Vietnam. Delivering green growth is also
considered a new approach in economic growth in order to
achieve inclusive prosperity for countries, ensure economic
benefits and harmonize socio-economic development with
natural ecosystem restoration and preservation. Boosted by
green growth, core cultural values are transmitted, shared and
instilled in people's lifestyles.

In that general trend, the Vietnam Chamber of
Commerce and Industry and the Vietnam Business
Council for Sustainable Development (VBCSD) have
always upheld the role of directing and supporting
businesses to achieve sustainable development goals in the
past and in the future as well.

We have worked closely with the National Council
on Sustainable Development and Competitiveness
Enhancement as well as central and local agencies to
implement initiatives such as organizing policy dialogue
forums on sustainable development; launching a
program to benchmark and rank sustainable businesses
based on the CSI Index; engaging businesses in the
Green Growth Strategy and the High-Level Forum for
Global Green Goals 2030 (P4G Forum); and adopting
circular economy initiatives.

VCCI and VBCSD also recommended and advised the
Government to carry out solutions to challenges in the
public-private partnership (PPP) model in order to create
a favorable investment environment and engage the
business community to realize Vietnam's sustainable
development goals.

VCCI and VBCSD have also actively encouraged and
supported enterprises to apply sustainable business
models, cleaner production technologies, adopt efficient
use of natural resources, and environmental protection;
promote innovative startups and effective policies on
SME support. At the same time, VCCI and VBCSD
supported them to improve labor productivity in
enterprises; develop high-quality human resources and
improve management capacity and corporate governance.

Thank you very much! 

��

How has the Vietnamese business community been
pursuing sustainable development, and how is their
resilience to the impacts of COVID-19?

Fifteen years ago, the Vietnam Chamber of Commerce and
Industry (VCCI) decided to establish the Business Office for
Sustainable Development. In 2010, as assigned by the
Government, VCCI set up the Vietnam Business Council for
Sustainable Development (VBCSD) to direct and support

The COVID-19 pandemic has wrecked
many businesses. Many entrepreneurs
and businesses have started to realize the
importance of sustainable development
and searched for ways to apply effective
sustainable development models and
measures to their operations. Mr.
Nguyen Quang Vinh, General Secretary
of the Vietnam Chamber of Commerce
and Industry (VCCI), and General
Secretary and Executive Vice Chairman
of the Vietnam Business Council for
Sustainable Development (VBCSD),
spoke with Vietnam Business Forum in
this regard. Huong Giang reports.

SUSTAINABLE DEVELOPMENT 
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companies to achieve sustainable development in Vietnam. At
first, sustainable development was a novel and ambiguous
concept to both the business community and the whole society.
After 10-15 years, with persistent efforts to raise awareness of
the business community, businesses have now become not only
aware of the concept of sustainable development but also deeply
understood its importance and vitality to business activity,
especially when facing COVID-19 pandemic ‘shock’.

The COVID-19 pandemic is like a harsh test for business
“health”. When consumer demand plummets, export markets
shrink and supply chains are disrupted, enterprises are forced to
redesign their business plans, strategies and governance. If they
cannot adapt to rapid external changes, they may face the risk of
production stagnation, revenue decline, or even bankruptcy. In
the first 11 months of 2021, more than 100,000 companies went
bankrupt, up 15% from a year earlier.

Amidst this reality, companies with strong commitments
and persistent pursuit of sustainable development strategies for
many years have created their own "antibodies" against the
pandemic, enabling them to maintain growth stability and even
accelerating development, in addition to giving a lot of financial
and material resources to the Government in the fight against
the pandemic. VBCSD's survey on current business status amid
the COVID-19 pandemic in September 2021 showed that up to
81% of enterprises stepped up industry connectivity to avoid

supply chain disruption before “shocks” similar to COVID-19
in the future. In addition, they fostered e-commerce and online
business development and digital transformation in order to
reduce dependence on traditional markets and business forms.
It can be affirmed that pursuing a sustainable development
strategy is an effective vaccine for businesses against the
negative effects of the disease.

You are reportedly one of the first people to
communicate the concept of "circular economy" and
persistently stimulate the business community to apply
circularity to business. Could you please tell us the
importance of applying these models in practice, as well as
some activities launched to proliferate the application of
these models in Vietnam?

In fact, the concept of circular economy appeared in
Vietnam 20 years ago with other designations. It was the model
of Garden - Pond - Stables, a model that our agricultural
country applied quite successfully at that time. In addition,
other notions of “ecological industrial zone”, “cleaner
production”, “zero emission”, recycling, reuse, remanufacturing
- parts of the circular economy - are also mentioned a lot in
recent times. They can be considered “discrete”, “interlaced”
and unsystematic concepts. The circular economy offers a new
systematic thinking perspective on the use of virgin materials in
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Deputy PM Vu Duc Dam and other distinguished delegates at the ceremony to honor the most sustainable companies 
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Mr. Nguyen Quang
Vinh, General
Secretary of the
Vietnam Chamber of
Commerce and

Industry (VCCI), Executive Vice
President of the Vietnam Business
Council for Sustainable Development
(VBCSD), said, after experiencing four
pandemic outbreaks, many businesses
are perhaps losing the balance of three
core pillars: financial capital, social
capital and environmental capital. Cash
shortage and staffing crisis are currently
core problems of businesses. Besides,
weak risk management and crisis
management are also hard-nut-to-crack
matters for them.

“Besides governmental supports, to live together and
overcome the pandemic, each business needs to promote
its own internal resources, change plans and strategies to
ensure their own dual goal of effectively preventing the
pandemic and protecting the health and safety of its
employees and customers and maintaining and restoring
production and business. They need to give priority to
solving problems from both business perspective and
sustainable development perspective,” he said.

Businesses that have adopted sustainable development
strategies in general and applied the Corporate
Sustainability Index (CSI) in particular have shown much
better resilience than the average, Mr. Vinh added. With

higher resilience, their chance of
recovery is also higher as a result. In
other words, applying sustainable
development models has created
"antibodies" for them to overcome the
pandemic.

Ms. Nguyen Hai Hung, Chief
Operating Officer of Deloitte Vietnam,
said: "If the business system is regarded
as a healthy body, it needs an immune
system. Crisis management and risk
management are vaccines that
effectively protect it from the
pandemic.”

The COVID-19 pandemic is, more
or less, a "boost" for businesses to
change their mindset about crisis,
thereby making better, even more
focuses preparation and investment to

establish the risk management framework and the
continuous action plan, she said. When a crisis occurs,
they can immediately release defense and troubleshooting
mechanisms to enable more sustainable recovery and
development. Until the pandemic is controlled and the
economy recovers, based on their competitive advantages
built from human resources and employees' trust, they
will have a solid foundation to soon revive and thrive.

Ms. Doan Thi Mai Huong, General Director of Tan
Son Nhat Airport Services Joint Stock Company
(SASCO), which suffered serious losses due to the
pandemic, acknowledged that the company has learned a
lot of valuable experience from the pandemic: Employee

Rebuilding Foundation of 
Sustainable Corporate Governance

Businesses need to
integrate the
sustainable

development model
into their

management platform
to create "antibodies"
and flexibly adapt to
any unpredictable
external fluctuations.

Huong Ly

Mr. Nguyen Quang Vinh, VCCI General Secretary, VBCSD Executive Vice President at the CSI Award Ceremony 2020

F

a way that is more efficient, more economical, longer in life
cycle, and higher in value than current conventional ways.

According to 2019 research by the World Business Council
for Sustainable Development (WBCSD), adopting the circular
economy will help create at least US$7.7 trillion of market
opportunities for businesses and more than 380 million new job
opportunities by 2030 while maintaining sustainable global
economic growth. 

Building the circular economy was also defined as one of the
country's development orientations for the 2021-2030 period in
the Document of the 13th National Party Congress and
included in the 2020 Environmental Law. This effort is aimed to
build a legal corridor and an institutional framework to scale up
circular economy models in Vietnam.

The circular economy has been added to working programs
of VBCSD/VCCI since 2016. Since 2017, VBCSD/VCCI has
included this content into discussion programs at annual
forums and conferences on sustainable development hosted by
VBCSD/VCCI, helping to raise awareness and to enhance
exchange and sharing of the circular economy among the
Government, agencies, industries, experts and business
community.

In January 2018, VBCSD-VCCI officially debuted the
"Business support initiative for circular economy application in
Vietnam". This is an innovative effort to enhance
competitiveness and further engage businesses to build a zero-
emissions economy.

In 2020, VBCSD-VCCI proposed to the Prime Minister the
development and implementation of the National Support
Program on Circular Economy Application for the business
community in the 2021-2025 period.

Besides, VBCSD-VCCI has actively coordinated with its
members, domestic and international partners to carry out
projects and initiatives such as the Zero Waste into Nature
Initiative aimed to reduce plastic waste and build a sustainable
business model toward the circular economy; the secondary
materials marketplace initiative, research on ready participation
in circular economy model in the paper and plastic industries;
and training on circular economy for businesses and media
agencies.

In October 2021, VBCSD published a research report on the
current status and potential of the circular economy of the
FMCG industry in Vietnam, focusing on food and non-
alcoholic beverages sectors. The research showed that 90% of
respondents have adopted the circular economy model at
different levels, focusing on prioritized use of raw materials,
infrastructure and package use.

Could you please tell us more about VBCSD's action
programs for sustainable development in the coming time?

In the coming time, fulfilling the responsibility assigned by

the Government according to Resolution 136/NQ-CP on
sustainable development, VBCSD-VCCI will actively and
effectively carry out support initiatives to promote companies to
adopt sustainable development and circular economy models
and, at the same time, speed up sustainable business assessment
using the Corporate Sustainability Index (CSI) and announce
Top 10 most sustainable businesses. On December 9, the
ceremony of announcing Top 100 sustainable companies in
Vietnam 2021 will be held, in both virtual and physical forms.
The program is expected to be attended by Deputy Prime
Minister Vu Duc Dam, Chairman of the National Council for
Sustainable Development and Competitiveness Enhancement,
representatives of governmental agencies, diplomatic missions,
international organizations, companies, experts and press
agencies. On the same day, VBCSD-VCCI will hold the
Vietnam Corporate Sustainability Forum 2021 themed "Toward
a better and more sustainable decade: Leaving no one behind" to
provide an opportunity for businesses to exchange, discuss and
share solutions and propose recommendations to the
Government to enhance resilience and improve
competitiveness and sustainable development while strongly
fostering the business community to transform business
thinking, change perceptions and ways of business
administration.

Currently, VBCSD-VCCI is coordinating with the Ministry
of Natural Resources and Environment, the Ministry of Labor,
Invalids and Social Affairs, the Vietnam General Confederation
of Labor and some members of VBCSD to continue developing
and completing the Industrial Park Sustainability Index in
Vietnam. If each company is assessed as a “cell” of the
Vietnamese economy, promoting the formation of sustainable
industrial parks will create a premise to gather healthy cells and
form sustainable functions for a powerful economic body of
Vietnam.

Thank you very much!
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VCSF Forum and CSI Program are annual events held
by VCCI to inspire businesses to develop sustainably and
effectively, ensuring a close, reasonable and harmonious
combination of economic efficiency, social responsibility
and resource and environmental protection. VCSF and
CSI 2021 are expected to be hosted by VCCI on December
9, 2021. The event is expected to be attended by Deputy
Prime Minister Vu Duc Dam, Chairman of the National
Council for Sustainable Development and Competitiveness
Enhancement, 150 offline delegates and 1,000 online
participants, including representatives of governmental
agencies, diplomatic missions, international organizations,
enterprises, trade associations, experts and media agencies.



health is placed on top of all rather than revenue. As
employees are protected, the company is resultantly
protected. If the company can maintain its personnel and
corporate culture, its business recovery and development
after the pandemic is certain, she explained.

Mr. Binu Jacob - Managing Director, Nestlé Vietnam
Co. Ltd and Co-Chair of VBCSD, shared practical
experience in sustainable governance that helped
overcome challenges posed by the COVID-19 pandemic.
He proposed five priorities: Ensuring the safety and
welfare of employees; optimizing supply; optimizing
distribution channel; flexibly approaching consumers and
supporting the Government and the community.

“A business needs to establish an appropriate
structure to preserve clarity and stability amid market
instability and chaos. People are the most important and
other factors are secondary. We need to ensure smooth
information, quick action and more than ever sharing,
not profiteering, in crisis. We regard sustainability as the
heart of all business activities and investment for
responsible growth, not an extra cost, and leadership
commitment as a key factor," he emphasized.

Ms. Cao Thi Ngoc Dung, Chairwoman of the Board of
Directors of PNJ, said, even in the context of complicated
pandemics, we always care about our employees and do
not reduce their wages but keep some rewards for them.
While business operations were interrupted, PNJ
encouraged its employees to work as volunteers and
opened free supermarkets. PNJ also developed employee
training programs to upgrade their working and
cooperation skills in the company. This is the social
capital that we accumulate, she said, adding that when the
pandemic is over, we will have more resilience.

From another perspective, Mr. Phan Duc Hieu,
Member of the National Assembly, said that corporate
restructuring amid the pandemic is essential to absorb
government-backed policies such as the economic
recovery stimulus package, the economic recovery
package and the green credit package. Businesses must
change their production and business models and
methods to gradually balance benefits and costs. Even
new entrants to the market necessarily have and start
action plans immediately. On the other hand, sustainable
development is an “extra benefit” for them. By nature,
sustainable development is a way of economy, an effective
way of using resources and increasing resilience to
climate change. Therefore, they need to create sustainable
and green consumption habits in consistence with
policies of countries that tax environmentally risked
products and promote green production, he said.

Ms. Nguyen Thi Ngoc Hue, Director of
Communications and External Affairs, AEON, said,
sustainable development not only serves as a guideline in
a stable context but also plays an important role in
leading the company to adapt and recover in crisis. To
recover from the pandemic, AEON has accelerated digital
transformation: digital signatures, digital business
management systems, order management to suppliers,
customer management systems on clouding platforms to
optimize customer experiences, she added. For operating

methods, Aeon has adopted multi-channel procurement
methods, online payment, and automated payment
management to meet consumer needs.

Regarding solutions to couple the sustainable
development model into the governance platform, Mr. Do
Thai Vuong, Vice President of Sustainable Business and
Communications at Unilever Vietnam, highly appreciated
the cooperation between VBCSD-VCCI and the business
community in recent years to jointly solve barriers caused
by the pandemic, facilitate operations of enterprises, and
boost economic development.

Representatives of many businesses also positively
viewed the role of the CSI in supporting sustainable
corporate governance in general and social capital
management in particular and considered it an effective
tool for them to actively overcome difficulties during the
pandemic period, quickly recover and restore growth.n
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Mr. TRAN HOANG VU, CEO OF VSETGROUP
Overcoming challenges, companies with a strong,

persistent commitment to pursuing a sustainable
development strategy for years have created their own
"antibodies" to the pandemic, continued their stable
operations and business growth, and effectively supported
the Government, other authorities and the community to
realize the dual goals.
At VsetGroup, social responsibility has been an

important part of the business development process,
especially in the 2020-2025 period. Instead of investing
heavily in all member companies, VsetGroup will focus
more on socially important areas to become more resilient
to changes and impacts from the pandemic. When
VsetGroup's projects are launched, sustainability factors
are always taken into account. The group always sides with
its partners and suppliers to create sustainable supply
chains.
VsetGroup Sustainable Development Council,

membered by experienced economic experts and strategic
consultants, is a solid foundation and compass for
VsetGroup to build business and development strategies
suitable to opportunities and challenges of the market
economy in the current technology era. 

Currently, driven by the severe impacts of the
COVID-19 pandemic, digital transformation
is not only a trend but also an urgent need of
businesses towards sustainable
development.businesses towards sustainable

development.

Digital transformation - an inevitable need for
sustainable development in the new context

The complicated development of the COVID-19
pandemic has put businesses on digital transformation as a
driving force to transform themselves.
In fact, digital businesses and
businesses that have implemented
digital technology are able to withstand
and overcome the crisis faster, and
better meet customer needs. Therefore,
digital transformation is considered an
effective solution to help businesses
find opportunities in production and
business activities to overcome the
crisis of the COVID-19 pandemic to
move towards sustainable
development.

In the last two years, the
Government of Vietnam has shown
great determination and efforts to
ensure the successful implementation
of the "dual goal", both effectively
preventing the COVID-19 pandemic,
and protecting the health and safety of
the people, while making efforts to
restore and maintain the socio-
economic rhythm in the new normal
state. Digital transformation is
considered the key to promoting all

economic sectors and industries for sustainable economic
development and maintenance. 

With the Government's drastic measures, a strong wave of
digital transformation took place at businesses in all economic
sectors, from industry, agriculture to services; from
production to distribution and circulation of goods to
supporting infrastructure such as transportation, logistics,
finance and banking. 

General Secretary of VCCI, Executive Vice Chairman of
Vietnam Business Council for Sustainable Development
Nguyen Quang Vinh shared that the impacts of the COVID-
19 pandemic on stability and socio-economic development is
much more negative in 2021 compared to in 2020. However,
in the same challenging context, the wave of digital
transformation is stronger than ever. The business community
has actively found new directions, applied digital
transformation in business operations to be able to maintain
maximum production and business activities. The digital
economy model is present more clearly than ever.

Mr. Nguyen Quyet Tam, Director of VietISO Joint Stock
Company, which has provided more than 1,000 businesses
with tourism management software solutions TravelMaster,
said that finding and applying specialized management and
operation software in the era of 4.0 technology is vital for
businesses in general and tourism businesses in particular.
Especially in the current pandemic period, digitization using
advanced technology will help maintain and restore the
development of businesses. 

“Digital transformation has really created a positive
change for improving product quality and experience for

Sustainable Development 
in New Normal and Digital Era

Promoting the digital economy and digital
society toward sustainable development
with the implementation of important
policies, supporting the development of
digital infrastructure, ICT, and training
high-quality human resources are the
focuses of development supported by the
Vietnam Government to increase the
contribution of the digital economy to 20%
of the country's GDP by 2025.
giang Tu
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Faced with the increasing danger of single-use
plastic waste in Vietnam, what decisions has the
Ministry of Natural Resources and Environment
adopted to solve this problem?

As an administrator of solid waste and a lead
agency in charge of reducing single-use plastic waste
and leading the Zero Plastic Waste Movement, the
Ministry of Natural Resources and Environment
consistently, effectively carried out tasks, advised the
Prime Minister to issue directives, schemes and
decisions to this effect, including Directive 33/CT-
TTg on strengthening management, reuse, recycling,
treatment and reduction of plastic waste; Decision
1746/QD-TTg on a national action plan on ocean
plastic waste management to 2030; and Decision
1316/QD-TTg on strengthened management of
plastic waste in Vietnam.

The ministry is developing and completing
guidelines on reducing, reusing, recycling and
treating plastic waste, preventing plastic waste and
managing imported scrap as specified in the Law on
Environmental Protection 2020; effectively
implementing the National Strategy on Integrated
Solid Waste Management to 2025, with a vision to
2050, to ensure the goal of using 100% of
environmentally friendly plastic bags at trade centers
and supermarkets rather than hard-to-decompose
plastic bags; reduce and end import, production and
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Say No to Single-use
Plastic Waste
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The “Say No to Single-use Plastic
Waste” Action Month launched
throughout November, attended by
many companies and responded to
by 1,500 schools, aimed to
communicate and raise the
awareness of the public, especially
students, of the harmfulness of
plastic waste to the environment. On
this occasion, Vietnam Business
Forum’s reporter has an interview
with Mr. Vu Minh Ly, Deputy
Director of the Center for Natural
Resources and Environment Media
under the Ministry of Natural
Resources and Environment. 
Giang Tu reports.

consumers, and bringing a safer, more productive and connected
working environment for employees,” emphasized Mr. Nguyen
Quyet Tam.

Affirming the effectiveness of digital transformation, expert Mr.
Ngo Dinh Duc said the possibilities that 4G and 5G IoT create for
all businesses across all industries will not only help businesses
grow speed to meet the needs of the new world in the digital era,
but more importantly, it will improve the competitiveness of
businesses compared to other countries in the region, meeting the
integration trend of Vietnam.

How do businesses convert digitally?
Strategy Director of VNPT Information Technology Company

(VNPT-IT), Nguyen Trung Kien, said that the COVID-19
pandemic created a need for digital transformation. Over 80% of
business leaders think that digital transformation is becoming more
and more urgent; about 65% of business leaders expect to increase
investment in digital transformation. High-priority solutions in
today's businesses are teleworking, cyber security, e-commerce and
marketing, as well as process automation.

Pioneering in the pharmaceutical field, Deputy General
Director of Traphaco Joint Stock Company (TRAPHACO) Dao
Thuy Ha shared that in recent years, the company has gradually
succeeded in the comprehensive digital transformation of
businesses, from preparing a 4.0 mindset for all business
activities, to boldly investing in human resources,
infrastructure, building appropriate processes, and catching up
with online shopping trends.

TRAPHACO has actively invested in modern pharmaceutical
technology in accordance with international standards, using
robots in production to create a leading advantage in Pharmacy 4.0
in Vietnam, and applying information technology in sales
management (DMS); applying ERP in business management;
analyzing and exploiting customer data through the BI (Business
Intelligence) system, assessing the capacity of each agent and
pharmacy to optimize sales policies. When the pandemic hit,
TRAPHACO quickly adapted and changed, achieving good growth.

Sharing experience, Factory manager of Nestlé Bong Sen, Urs
Kloeti said, Nestlé Bong Sen's vision is to become a global business
with local understanding and a leader in innovation, digital
transformation and sustainable development. These key platforms
have enabled the company to respond and continue to thrive under
the impact of the COVID-19 pandemic.

In digital transformation, the corporate approach strategy
focuses on analyzing the key values and opportunities from the
transformation rather than just focusing on technology categories.
First of all, it is necessary to prioritize data digitization, thereby
finding and applying appropriate technologies. The most important
thing in the digital transformation strategy is to equip and develop
the necessary skills for employees to access and master technology. 

For sustainable development in the new context, according to
Mr. Ngo Dinh Duc, businesses participating in digitization for
business reasons have digital infrastructure technology as a driving
factor. Three factors are needed for successful digital
transformation: people, institutions, and technology. Changing
habits is the biggest difficulty of digital transformation; right
perception is the biggest challenge of digital transformation.
Therefore, each business needs to conduct its own risk analysis,
which may include risks such as safety, cyber security, data
governance, privacy, reduced quality and reduced employment.n

F supply of non-biodegradable plastic
bags from 2026 in commercial
centers and supermarkets for
domestic household purposes.

In addition, the ministry
adopted many actions to reduce
plastic waste and ocean plastic waste
together with international
organizations such as WWF
Vietnam, United Nations
Development Program (UNDP) and
the World Economic Forum's
National Action Partnership
Program on Plastic Waste.

However, as mentioned above,
the popularity of single-use plastic
waste results from consumer
habits. So, apart from advising
and consulting on directives,
decisions, projects and action
programs, the ministry
encouraged people to switch to
buying and using other
environmentally friendly
substitutes. One of the new
contents in the revised Law on
Environmental Protection to be
applied from the beginning of
2022 is that polluters will have to
take responsibility for their own
actions and pay for pollution treatment. Specifically, when
buying products with disposable plastic, buyers will have to
pay an additional fee for those products. The direct
financial levy on consumption will gradually change
behaviors and habits and help raise awareness and the use
of environmentally friendly products.

As said, information plays a very important role in
raising public awareness of reducing disposable plastic.
As a media agency for the Ministry of Natural Resources
and Environment, how do you uphold your role?

To change consumer habits and behaviors to reduce
and refuse single-use plastic and encourage the use of
environmentally friendly products, we have worked with
international agencies to launch many survey programs
and assess consumer behaviors and habits as well as the
community's desire to access information about single-use
plastic. Information about these activities has been widely
communicated and propagated in the mass media and has
produced positive results.

To make effective communication closer to consumers and
specific audiences, we have continuously changed, created and
approached new communication methods to diversify
communications like cartoons about ocean plastic waste
aimed at young students; music videos for young people and
the community; and feature films about environmental
protection. Roles, responsibilities and efforts are
communicated. Communications about plastic waste
reduction are being actively responded to by the community
and the whole society, reflected in each practical, simple but
meaningful and effective everyday action.

Would you tell us more about the significance and
impact of the “Say No to Single-use Plastic Waste”
program?

The “Say No to Single-use Plastic Waste” Action Month
was launched to schools across the country. To date, we have
received a lot of applications, photos and activities. The
program has attracted teachers, parents and students across
the country to register a series of interesting online activities
and useful and practical products made by students.

We realize that education is extremely important to
environmental protection and plastic waste reduction. At
the same time, the program also encourages students to
build green consumption habits and recycle utensils for
dynamic and green Vietnam.

Through educational programs and contests, the
Organizing Committee hopes to gradually teach green
habits and lifestyles at schools to raise awareness of
students about reducing and refusing single-use plastic
products, encourage the use of environmentally friendly
products such as paper bags, reusable cloth bags, personal
water bottles, stainless steel straws and paper straws.

In this program, we have also cooperated with many
agencies and businesses. We hope that, in order to reduce
plastic waste and strive to achieve the goals set by the
Prime Minister of Vietnam, we need cooperation and
support of governmental agencies and mass organizations,
and, indispensably, the response and effort of enterprises,
community and society to implement policies, transform
habits and replace products to finally use environmentally
friendly products.

Thank you very much!



economy and the need to switch to the development of a
circular economy model is still limited. In addition, the
resources for implementing the transition to circular
economy development are still weak. Developing a
circular economy requires a team of good experts.
Moreover, Vietnam still lacks enterprises with
technological capacity for recycling and reusing used
products. It is difficult to immediately change the current
society's habit of producing and consuming many
products harmful for the environment.

For sustainable development, Vietnam needs to
overcome its shortcomings and have an effective strategy
to deploy the circular economic growth model.

Promoting circular economy for sustainable
development goals

Recognizing the importance of circular economy
development as well as Vietnam's commitment to
sustainable economic development to the world, the
country has interpreted seventeen global Sustainable
Development Goals (SDGs) into 115 SDG targets in the
“National Action Plan for Implementation of the 2030
Agenda for Sustainable Development”. Accordingly, the
business community is oriented toward sustainable
development, in order to ensure long-term growth and
enhance brand reputation.

According to experts, in order to exercise the circular
economy model, it is first necessary to further raise
awareness of manufacturers and the public about their
responsibility for products throughout their life cycle.

In addition, enterprises also need to not only invest in
the research and development of new environmentally
friendly products, but also prioritize financial resources
to transform production methods and access advanced
technologies.

“In the context of the Fourth Industrial Revolution,
research into technological innovation and promotion of
the circular economy will bring higher growth efficiency.
To develop a circular economy, it is necessary to build a

team of good experts to effectively handle all stages in the
production operation process, " Mr. Do Thanh Nam
emphasized.

In Vietnam, a number of businesses have recently
committed to following this trend. La Vie Company
Limited and Nestlé Vietnam are committed to
implementing plans to reduce the amount of virgin
plastic in product packaging, reduce plastic footprint at
the source and contribute to initiatives to collect the same
amount of packaging on the market by 2025. Almost all
La Vie products are now 100% recyclable. Earlier this
year, La Vie became the first mineral water brand in
Vietnam to use bottles made from recycled plastic (rPET)
that met food packaging standards, encouraging domestic
enterprises to invest in the production of recycled plastics
to further accelerate the circular economy model, creating
opportunities for recycling of bottles.

INSEE Vietnam also said it has invested more than
US$30 million in pre-treatment and co-treatment of
waste, thereby helping to reduce annual CO2 emissions
into the environment by 25,000 tons. The company is also
rated as the cement producer with the lowest clinker
coefficient in the industry.

But first, according to economic expert Pham Chi Lan,
in order to both revive businesses and achieve sustainable
development goals, businesses must focus on fulfilling
responsibilities in supply chains and deploying more
effectively.

"Enterprises need to rely on technology, analytical
capabilities and globalization to be flexible in business.
Along with that is participating actively in combating the
harmful effects of climate change and sustainable
development," Ms. Pham Chi Lan emphasized.

In the current epidemic context, the Government's
leading role is very important, and good disease control
guidelines and policies from the Government will help
businesses feel secure in their operations, thereby
reinvesting for sustainable development.n
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Vital development trend
The circular economy has now become a vital

development trend, not only for environmental goals, but
also for economic goals.

Emphasizing the importance of the circular economy,
President of the Vietnam Union of Science and
Technology Associations Phan Xuan Dung said that the
circular economy model will promote manufacturers and
industries in industrial concentration areas, effectively
use resources, minimize waste and emissions, and move
towards a cleaner, greener economy; promote the
greening of the distribution system and develop the
national supply chain of environmentally friendly
products and services; promote the development of
environmental industry, waste recycling industry.

Facing the development trend of eco-friendly
economic models in the world in the past few decades,
Vietnam has a circular economy development roadmap.
Currently, the National Action Program on Sustainable

Production and Consumption for the period to 2020, with
a vision to 2030, is the legal framework for a
comprehensive approach to the contents and tasks of
production and sustainable consumption.

Mr. Nguyen Quang Vinh, General Secretary of
Vietnam Chamber of Commerce and Industry, and
Executive Vice Chairman of Vietnam Board Director of
the Office for Business Sustainable Development, said
that, with the efforts of the Government and relevant
agencies, the concept of circular economy has become
close to the business community. However, the
application of the circular economy model in Vietnam is
still very difficult.

Explaining this problem, economic expert Do Thanh
Nam said that as a developing economy, Vietnam has
faced many challenges in transitioning to a circular
economy. The current policy framework on developing
Vietnam's circular economy model has not been
completed. In addition, awareness of the circular
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Key to Comprehensive
Sustainable Development

SUSTAINABLE DEVELOPMENT 

In the context that the
Fourth Industrial
Revolution is taking
place strongly, affecting
all areas of social life,
research to promote
technological
innovation and promote
the circular economy
model is an appropriate
direction aimed to
realize the goals of
sustainable
development.
giang Tu

6 Working Groups Set up to Accelerate
Public Investment Disbursement

Prime Minister Pham Minh Chinh recently signed
Decision 1962/QD-TTg establishing six working groups
responsible for inspecting and accelerating disbursement of
public investment capital in 2021 at central and local
agencies where disbursement fulfilled below 60% of the plan
led by Deputy Prime Ministers and some ministers. 

These working groups are tasked to review and integrate
difficulties and problems; analyze their causes in public
investment projects, especially those funded by ODA capital
and concessional loans from foreign donors, to propose and
recommend solutions for quicker disbursement of the
public investment fund and better efficiency of capital use.

They will explain and guide synchronous
implementation of laws relating to public investment to

unify legal provisions on public investment; assess
regulatory compliance on formulation, allocation and
assignment of public investment plans led by central and
local agencies in 2021.

They will assess the implementation of solutions for
quicker public investment as directed by the Government
and the Prime Minister in Resolutions 01/NQ-CP dated
January 1, 2021, Resolution 45/NQ-CP dated April 5, 2021
and guiding documents on accelerating public investment
disbursement in 2021. At the same time, they will consider
responsibility in leading, directing, urging, examining,
reviewing and handling difficulties, obstacles and
bottlenecks in public investment disbursement at central
and local agencies.

The inspection period lasts from November 22, 2021 to
December 10, 2021.

Thu Ha

La Vie is among pioneers in recycling plastic bottles toward a circular economy



Dr. Vu Tien Loc, Chairman of
Vietnam International
Arbitration Center (VIAC),
said that PPP projects often
have great value and long

implementation and operation time, so
there must be a mechanism to ensure the
safety and sustainability of the project.
Therefore, it is very important to deal with
the interests of the parties in harmony, and
to take early measures to prevent disputes.
Disputes in PPP projects are not only
limited to administrative and commercial
procedures, but also related to activities
involving many parties and foreign
investors, so they can escalate into disputes
on investment.

Information from the United Nations Conference on
Trade and Development (UNCTAD) shows that there are
currently eight investor-state dispute settlement (ISDS)
lawsuits in which Vietnam is a defendant.

Sharing the same opinion, Mr. Pham Thai Lai, General
Secretary of the Public-Private Partnership Committee, the
National Council for Sustainable Development and
Competitiveness Improvement, said that PPP is long-term
cooperation on the basis of harmonizing the interests and
benefits and sharing risks, but if in the process of
cooperation, one party does not comply
with its commitments, it will greatly
affect the finance and investment
efficiency of the project.

Pointing to a number of causes
leading to disputes in PPP projects, Mr.
Le Dinh Vinh, Director of Vietthink Law
Firm, Arbitrator of VIAC, said that for
PPP projects in the fields of energy and
infrastructure, the cause may arise from
the lack of consistency and clarity of the
legal corridor system in general,
especially conflicts and overlaps between
different legal documents. The legal
system on investment under the PPP
method has just been completed, so the
regulations guiding the implementation
of the Law on Investment under this
method are still slow to be promulgated,
leading to many problems that have not
been promptly resolved. Currently, there
is no specialized agency for PPP
management at the central and local
levels, the management of PPP projects
is still scattered at many different focal

points, lacking consistency and
synchronization.

According to Mr. Doan Giang,
International PPP expert of the United
States Agency for International
Development (USAID), disputes may
arise from PPP agreements between
private investors and state agencies,
disputes over bidding to select investors,
disputes arising from loan agreements or
from contracts with subcontractors and
suppliers, etc. Furthermore, disputes
often arise within the first 10 years after
reaching a financial agreement.

Mr. Doan Giang also raised the main
cause of the dispute, which was excess
construction costs, delays in the
payment mechanism, clearance and land

compensation, licensing problems, and changes in scope of
contract.

In order to address such issues and prevent potential
disputes from arising, experts say that regulatory agencies
should soon institutionalize and fully enforce the legal
mechanism on risk-sharing with investors in PPP projects in
accordance with the Law on PPP Investment; and develop a
mechanism to settle disputes and disagreements between state
agencies and PPP investors.n
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Prevention and Settlement of 
Disputes in PPP Projects

According to Dr. Ho Cong Hoa, Deputy
Director of the Social Affairs Research
Department, Central Institute for Economic
Management (CIEM), the private sector’s role
in green growth has become increasingly

important. In the 2010-2019 period, private investment in
the energy and environment sectors, especially in renewable
energy, water and waste treatment, increased. However, the
total investment fund and revenue of private companies
were not as significant as the number of private enterprises
in these sectors, particularly the energy industry.

Mr. Michael Krakowski, Director and Chief Technical
Advisor of the Macroeconomic Reform Green Growth
Program, said that Vietnam’s rapid economic growth is
challenged by climate change and environmental pollution.
Therefore, in the coming time, Vietnam should proliferate
and support large-scale clean production and investment
in clean and renewable energy.

Sharing the same viewpoint, many economic experts
said some shortcomings and limitations presently exist in

Vietnam, including a high share of coal-fired power
plants which easily cause environmental pollution; slow
and difficult site clearance for project construction;
insufficient seed capital and support from the
government. Besides, shortcomings in formulation and
implementation of solid waste treatment planning,
purchasing and selling policies and unstable electricity
prices are affecting the access, investment and carry-out
of private projects for green growth.

To attract private investment resources for green
growth in the 2021-2030 period, including renewable
energy and environmental services, Vietnam will apply
solutions to create an attractive investment environment,
and improve the quality of the legal framework and
effective policy enforcement, he added. In particular,
priority should be given to some solutions. First of all, it is
necessary to accelerate institutionalization of the Party's
views on strategic directions of socio-economic
development coupled with environmental protection,
climate change adaptation and private economic
development.

Second, it is important to improve the business
investment climate for energy and environment sectors,
gradually create a full energy market, and ensure openness,
transparency and fairness for all economic sectors; apply
economic tools such as green banking development and
green credit for businesses to access green financial
resources; implement green public procurement policy;
study the possibility of applying a carbon tax according to
an appropriate roadmap to direct social production,
business and consumption in the future.

In addition, it is necessary to agree on the view of
building a legal corridor, mechanism and policy that both
oblige and encourage businesses to invest in green growth,
enforce social responsibility to the environment, and
enhance green growth and sustainable development.

According to Dr. Ho Cong Hoa, Vietnam may consider
studying and applying pilot mechanisms on PPP projects
(such as waste collection and treatment and water supply)
with an investment value of less than VND200 billion in
rural areas, small urban areas as the basis for additional
adjustments to the Law on Public-Private Partnership
(PPP); speed up the administrative reform program,
accelerate SOE equitization program, and soon issue
guidelines on debt trading mechanism.

Dr. Dinh Van Nguyen, Trinity College Dublin of
Ireland said, Vietnam's economy is recovering from the
COVID-19 pandemic and moving to ensure employment
for businesses. To pursue sustainable green growth, more
research is needed in energy transmission, distribution,
regulation and use. Besides, the country will need to
expand the concept of green growth because, in addition
to reducing emissions and avoiding environmental
pollution, green growth also means increasing the quality
of worker life.n
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Engaging private investors in green
growth will help the dual goals of
promoting the private sector’s role in
the economy as stated in Resolution 10-
NQ/TW, and carrying out the National
Strategy on Industrial Revolution 4.0,
the Green Growth Strategy and
Vietnam’s commitments to reduce
greenhouse gas emissions.
THu Ha

According to experts,
although the legal
basis for Public–
Private Partnership
(PPP) is quite

complete, there must
still be a mechanism to
prevent disputes
between the parties.

Huong giang The private sector’s role in green growth is 
becoming increasingly important

A mechanism is needed to prevent disputes between the parties in PPP projects



it is an inseparable and costly part of logistics. In the
digital economy and integration, logistics plays a decisive
role not only for people's livelihoods but also in the success
or failure of the national, regional and global supply
chains.

Infrastructure investment for land such as traffic will
certainly require a huge sum of money. The Organization
for Economic Cooperation and Development (OECD)
estimates that globally US$71 trillion is needed for
investment in infrastructure by 2030. This represents
about 3.5% of the world’s annual GDP from 2007 to 2030.
However, this investment will increase natural capital
(land) in the medium and long term and enhance the
magnet of corporate bonds and government bonds of
Vietnam. This value will increase many times as the East
Sea plays an increasingly central role in the global
logistics chain. Moreover, natural capital development
will increase the value of productive capital as these two
organic resources work together to bolster labor
productivity and solve employment matters for a
populous country like Vietnam.

With a new national position and regional vision, the
Government of Vietnam also needs to strengthen policies
on borrowing money for road construction, collecting

traffic tolls for investment repayment, collecting
surcharges for vehicle purchases, and setting up a separate
traffic construction fund. The government needs to
conduct institutional reform to attract investment funds
for transport and open up closed markets like railways.
Perhaps, investment funds should be balanced by collected
traffic tolls and developed strongly to apply methods such
as borrowing capital from banks, issuing bonds, issuing
shares, collecting money from transfer of traffic toll rights
(in fact, selling business rights to enterprises) and using
foreign capital.

The National Assembly needs to work with the
Government to study, supplement and complete the Land
Law and strictly enforce land policies and laws for
infrastructure development. Especially, there is a need for
amending the Land Law, fueled by the master plan for
transport network, national highway and high-speed
railway. At the same time, it is necessary to review land use
tax policies on price support and land compensation for
site clearance, based on market prices, to ensure fairness
and flexibility.

Private sector participation in infrastructure can help
reduce pressure on public finance and increase the
portfolio of public sector investment projects.
Governments can also benefit from private sector skills and
gain income and efficiency by delegating construction and,
sometimes, management of infrastructure projects to
private investors. From an economic growth perspective,
infrastructure not only drives development and facilitates
private investment and competitiveness across all sectors
of national and regional economies, but also generates
attractive investment opportunities. However, while
infrastructure investment opportunities are abundant,
investors are not fully grasping them right now - often due
to gaps in the investment climate. That exposes certain
risks to private investors. A well-targeted government
policy reform could increase quality and quantity of
private infrastructure investment, a substantial
complement to public investment.

In summary, the second economic reform marked by
the 13th National Party Congress, driven by the strong
speed and scale of five basic resources in the economy will
require much more courage, determination and
intelligence than the first reform of national leaders and
administrators. Specifically, active management and
combined development of two resources - land and
transport infrastructure - in the market economy will play
a decisive role in the course of reform. When these two
resources combine to grow positively, it will motivate the
development of the remaining three resources - finance,
human and society - to move towards a sustainable and
prosperous country. This process requires the utmost
effort and initiative of all economic actors for the country’s
long-term benefits, especially in a time of high risks caused
by pandemics, major conflicts, and economic competition
among superpowers. In particular, the leadership of the
Government and the National Assembly, featuring
amendments to the Land Law and visionary traffic
planning to make good use of regional geopolitical
changes, will make the biggest differences in successful
economic development.n
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The first economic renovation of Vietnam,
launched in the late 1980s at the back of
Directive 100 of the Secretariat of the Party
Central Committee dated January 13, 1981 on
contractual output assigned to workers in

agricultural cooperatives, created great development in
agricultural production and laid the groundwork for the
formation of market economy in Vietnam. Breakthroughs
and successes in agricultural production stimulated and
inspired the industrial sector to move towards a market
economy. Boosted by the Fourth Industrial Revolution
and global economic integration, remarkable
achievements of the 40-year renovation have highlighted
two positions of Vietnam in the new context. Firstly,
Vietnam is becoming one of the most dynamic market
economies in the Indo-Pacific region from the formation
of five capital resources of the country's economy:
Finance, nature, production, human and society.
Secondly, the country has become one of the very few
countries holding an extremely important position in the
East Sea - the lifeline of maritime traffic connecting the
Pacific Ocean with the Indian Ocean, Europe with Asia,
the Middle East with Asia. This is considered the second
busiest international shipping route in the world.

The question for now is what economic sectors will be
groundbreaking and influential in this second reform?
According to economic strategists and resource managers,
maintaining and developing five capital resources with
international opportunities will play a decisive role in the
country's second economic reform in the market economy.
In administration, natural capital development combined
with productive capital will be a breakthrough with a

widespread effect in the economy. Natural capital is a
natural asset (mainly land) that provides inputs of natural
resources and environmental services for economic
production. Productive capital is the gathering of physical
facilities, technical infrastructure and technology available
for delivering services and for economic purposes. Natural
capital (land) is a precious resource playing a decisive role
in the socio-economic development of each country. Being
aware of the importance of this resource, the Party and the
State of Vietnam always pay special attention to land
management, regularly develop and improve the regulatory
system on land, propose and carry out basic tasks and
solutions to utilize land resources and meet development
requirements of the country in each period. The Document
of the 13th Party Congress also underlines the tasks: "strict
management, rational and efficient use of land and
resources". This is a completely new and unprecedented
content in such a document.

However, effective management and use of land is not
passive but must be active in technical infrastructure
investment, as the Chinese often say: "If you want to get
rich, you must build the road first". In other words, to get
rich, develop natural capital and make land more valuable,
we must invest in infrastructure, especially traffic, because
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The Document of the 13th Party
Congress sets out key tasks and solutions
to create a premise for the next terms to
successfully achieve the country's
strategic development goals to 2030, with
a vision to 2045. The Congress marked a
new era and a turning point for Vietnam
to actively initiate the second economic
reform.
Dr.Doan Duy KHuong

CHAIRMAN OF ASEAN BAC VIETNAM
VICE PRESIDENT OF VCCI

Actively Initiating, Effectively Managing
Vietnam's Second Economic Reform

Vietnam is becoming one of the most 
dynamic market economies in the Indo-Pacific region



Creating sustainable values
New rural construction is one

of the important contents in the
report submitted by the Minister of
Agriculture and Rural
Development to the Prime
Minister for approval of the
Strategy for Sustainable
Agriculture and Rural
Development in the 2021 - 2030
period, with a vision to 2050.
According to the report, the
National Target Program on New
Rural Development has strong
effects and becomes a far-reaching
movement engaged by the whole
political system from central to
grassroots levels and people. It is
planned to be completed 1.5 years
ahead of schedule.

With the view of "ecological
agriculture, modern countryside,
smart farmers", Minister of
Agriculture and Rural
Development Le Minh Hoan asked
the Central Coordination Office for Rural Development and
specialized bodies of the Ministry of Agriculture and Rural
Development to develop models to help farmers create sustainable
values. It is necessary to make the mindset of the digital economy
in agriculture a criterion for new rural development in addition to
the existing set of 19 criteria. There is a need for instructions that
are specific, not generic and dogmatic.

Mr. Nguyen Minh Tien, Chief of the Central Coordination
Office for Rural Development under the Ministry of Agriculture
and Rural Development (MARD), said that central authorities are
urgently carrying out the contents of the Resolution. The ministry
has cooperated with other relevant agencies to formulate an action
plan for implementation of Resolution 25; Program feasibility
report; national criteria for rural areas at all levels (province, district
and commune) according to different levels (standard, advanced
and exemplary), thus ensuring suitability with actually localized
conditions. It is urgently completing six thematic action programs,
which are expected to be submitted to the Prime Minister for
release in the fourth quarter of 2021.

According to data recently released by the ministry, the country
has 64.84% of communes meeting new rural standards; 396
communes meeting advanced standards and 43 communes
reaching exemplary standards, which fulfilled an average of 16.68
criteria. 196 out of 664 district-level units in 52 provinces and cities
were recognized to complete new rural standards. 12 provinces

have all communes certified to
meet new rural standards and four
provinces have been recognized to
complete the task of building new
rural areas.

Building locally adaptive
rural areas

The draft strategy submitted
by the Ministry of Agriculture and
Rural Development started
promoting effective new rural
construction coupled with
agricultural and industrial
development. The approach to the
new rural development program
is closely linked to agricultural
restructuring and industrial
development in rural areas.

The draft strategy defines new
rural construction by three
regions. Region 1 features peri-
urban communities where
non-agricultural economy,
services and trade are in a majority

and infrastructure is good, heading for urbanization. Region 2 is
characterized by large commercial agricultural production areas,
heading for association and formation of specialized farming areas.
Region 3 features traditional rural communes where local
distinctive products, handicrafts and tourism activities linked to
indigenous culture are focused on for development. The strategy
eyes to preserve and promote local culture, develop local products,
improve the quality of local products, approach domestic and
international markets, and develop rural tourism. It will support
building essential infrastructure, especially for disadvantaged areas
and ethnic minority areas.

The ministry expects that VND2,450 trillion will be mobilized
for program implementation in 2021-2025, including VND39,632
billion from the central budget (accounting for 1.6%), VND156.7
trillion from the local budget (6.4%), VND224 trillion from the
integrated fund of the two other national target programs (9%),
and VND2,000 trillion from other sources (more than 83%).

The draft Strategy for Sustainable Agriculture and Rural
Development for the 2021 - 2030 period, with a vision to 2050,
states that the country will have at least 90% of communes meeting
new rural standards by 2030, of which 50% will fulfill newly-
advanced standards. Over 70% of district-level localities will
achieve new rural development standards (35% will be recognized
to reach new advanced standards).n

The highest goal of the National
Target Program on New Rural
Development for the 2021-2025
period is to build the countryside
into livable places with improved

living standards.
Do ngoC
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Developing OCOP products in the
value chain

According to the Central
Coordination Office for New Rural
Development, after three years of
carrying out the OCOP Program
(2018 - 2020), 72% of more than
6,000 OCOP products nationwide
are recognized as 3-star class or
higher (1.86 times higher than the
target). Currently, more than 145
OCOP products are effectively
made from local raw materials and
labeled geographical indications,
including Shan Tuyet Hoang Su Phi
tea of Ha Giang province, Tan Cuong
tea of Thai Nguyen province, coffee of
Son La province, and rice of Soc Trang
province and An Giang province. Some
corporations and supermarkets have placed orders to
buy OCOP products for their distribution systems where
OCOP sales are stable.

The Bac Giang Department of Agriculture and Rural
Development said that the Provincial People's Committee
licensed 22 OCOP products in the first phase of 2021,
including 10 four-star products and 12 three-star products.
The province also created three geographical indications, four
certified brands, 60 collective brands and hundreds of
common brands, categorized in 52 groups of products. To
make the OCOP Program more practical and effective, the
province funded nearly VND74 billion to 68 agricultural
cooperatives for building warehouses, processors,
transportation and irrigation facilities needed for production. 

Kon Tum province also has 88 three-star or higher-ranked
OCOP products, including one 5-star item: DAKMARK
roasted and ground coffee in Dak Ha district. In 2021 - 2025,
Kon Tum targets to have 10 national OCOP products. In 2021
alone, it will have 60 three-star or higher OCOP products.  

Boosting digital transformation
OCOP product criteria created in response to the Prime

Minister's Decision 1048/QD-TTg require that producers of
OCOP products must present solutions for environmental

protection (waste treatment) when they carry
out production and environmental
protection options and, at the same
time, make environmental protection
commitments/assessment of
environmental impacts or garbage
collection plans.

Mr. Nguyen Minh Tien,
Director of the Central
Coordination Office for New
Rural Development, said that the
program continues to be a key
solution to accelerate sustainable
and effective rural economic
development, and synchronously
carries out the following prioritized

measures: Launching policies and
solutions to improve product quality and

production, processing and marketing
capacity along the OCOP value chain; prioritizing

the development of advantageous products to uphold
regional identity. In the new context, stepping up digital
transformation application and promoting the circular
economy is the goal set by the Ministry of Agriculture and
Rural Development in the OCOP Program in the 2021-2025
period, in which investment in infrastructure and digital
transformation is considered a launching pad for OCOP
products in the next five years.

By 2025, the program will strive to have at least 10,000
five-star or higher certified OCOP products, with at least 400 -
500 products assigned a five-star class; have at least 30% of
OCOP producers capable of building their own circular value
chains, with priority given to ranked products.

The program will also prioritize developing cooperatives
and small and medium-sized enterprises (SMEs), with at least
40% of OCOP producers being cooperatives and 30% of
OCOP producers being enterprises. At least 50% of traditional
handicraft villages have OCOP products and at least 50% of
OCOP producers sell their products to modern sales channels.
International cooperation forums for each village and
commune will be held at least once a year in order to enhance
and affirm the Vietnam OCOP brand in domestic and
international markets. n

Applying Green, Digital Technology in OCOP Program

The One
Commune One Product
(OCOP) Program in the

2021-2025 period will increase
potential resilience and local

strengths in specialty products and
rural industries, while enhancing
digital transformation application
and promoting the circular

economy.
Do ngoC



Adding Rural Tourism into New Rural
Development Program

Developing rural tourism will be one of the new concerns of the
agricultural sector

Deputy Prime Minister Pham Binh Minh assigned the Ministry
of Agriculture and Rural Development to work with the Ministry of
Culture, Sports and Tourism to collect opinions from relevant
agencies to include rural tourism development into the National
Target Program for New Rural Development in the 2021-2025
period and submit these contents to competent authorities.

Rural tourism development under this program is defined as
one of the driving forces that create jobs, raise people's incomes, and
promote rural economic restructuring while preserving traditional
cultural values and protecting the environment. Effective rural
tourism development will help develop tourism into a spearhead
economic sector and sustainable new rural construction.

Vietnam currently has three types of rural tourism: community
tourism, agricultural tourism and ecotourism. The country has
about 365 rural tourist spots and more than 2,000 traditional
handicraft villages with potential for tourism development.

Dinh Bao

Dak Lak Resolute for New Rural
Development

After 10 years of applying the New Rural Development
Program, Dak Lak province has mobilized nearly VND40 trillion
for this cause. Local people have donated more than VND2.8
trillion in cash, over 1.7 million square meters of land, and more
than 252,000 working days to build essential rural infrastructure
such as roads, infield canals, sports fields and cultural houses.

Mr. Duong Tin Duc, Deputy Director of the Coordination
Office for Rural Area Development in Dak Lak, said the
program not only changes the face of rural areas but also
improves people's lives significantly. Infrastructure is invested
synchronously. Agricultural production is shifted to be more
sustainable and diverse.

By 2025, Dak Lak province will strive to have four
districts and 100 communes qualified for new rural
development standards and raise per capita income by at

least 1.8 times over 2020 to VND73.8 million.
Ngoc Dan

Sa Pa Strives to Improve OCOP Products
Sa Pa is leading Lao Cai province in certified OCOP products

assigned 3-star or higher standards.
According to Lao Cai Rural Development Office, after more

than three years of implementation, Sa Pa is leading the province in
OCOP products certified with 3-star or higher standards, including
eight 4-star items in six industries: Food; drinks; herbal medicine;
textile and garment; souvenir - interior - decoration; and
community tourism services and attractions.

These products bear local characteristics and traditions, partly
affirming local brands in the market and widely consumed
throughout the country such as herbal products made by Traphaco
Sa Pa Co., Ltd; fabrics and apparels made by Lan Rung Trading Co.,
Ltd., chayote grown by Hoa Dao Cooperative, and salmon products
by Thuc Mai Salmon Farm.

According to the 2021-2025 period plan, Sa Pa town will
standardize at least 25 existing local strong products, focus on
upgrading products from 3-star or 4-star products; create at least
five new products, and have at least five economic organizations
joining the OCOP Program.

Dan Bao

Hau Giang Motivates OCOP Product
Development

By launching the OCOP Program, Hau Giang farmers have
reaped high-profit margins thanks to reduced production costs, safe
and quality products, and an increasingly expanding market.

The Hau Giang Coordination Office for New Rural
Development said earlier this year that Hau Giang province has
21 OCOP certified products. Among these, six products are
certified four-star class, including instant spiced abalone
mushrooms, Siamese banana powder made by An Phat Organic
Agricultural Cooperative (Vi Thuy district); Lien Hung organic
rice (OM 5451), Lien Hung organic rice (Dai Thom 8) by Lien
Hung Company Limited (Long My Town); and My Yen sausage
by My Yen Sausage Factory (Chau Thanh A district).
Particularly, Sac Ran dried fish of Ky Nhu Cooperative was
promoted from three-star to four-star class.

Besides these are 15 three-star products like semicircular
basket (woven from common water hyacinth), Cat Hong
mango, watermelon; fruit-originated products processed from
custard apple, pineapple, grapefruit and peanuts; fish-processed
products such as Bat Lat fish cake and snakehead fish sauce.
Since it implemented the program, Hau Giang has 66 OCOP
products recognized, including 32 four-star products and 34
three-star products. Two products are potentially ranked 5-star,
including seedless lemongrass of Bio Fruit Coop and Nam Roi
pomelo of Biological Fruit Cooperative. Documents are being
prepared and submitted to the Ministry of Agriculture and
Rural Development for evaluation and recognition.

The office said that it will continue to work with relevant sectors
and localities to strengthen communications on the program's
contents, purposes, meanings and benefits to businesses,
cooperatives, and households. At the same time, it will select and
focus on investing and supporting the development of innovative
OCOP products of the province.

Bao Ngoc
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VCCI President Pham Tan Cong, Chairman of
the Business Cooperation Council in Response
to COVID-19, said, Vietnam is facing great
difficulties in all economic areas due to the
negative impacts of the COVID-19 pandemic.

Many southern important economic areas, particularly Ho
Chi Minh City and Binh Duong province, had to adopt a
long period of social distancing, causing huge damage to the
economy. According to the General Statistics Office (GSO),
the third-quarter gross domestic product (GDP) was
estimated to contract by 6.17% year on year, the deepest
shrinkage since Vietnam calculated and announced quarterly
GDP growth to date. The country’s GDP rose by just 1.42%
year on year in the first nine months of 2021, the slowest
growth in more than a decade.

A recent survey conducted by VCCI showed that
approximately 94% of businesses were negatively affected by

the pandemic, 71% continued to see revenue contraction from
a year earlier, 96% witnessed difficulties in customer access,
cash flow, labor-management or supply chain, he said. In that
context, workers become particularly vulnerable. VCCI’s
national survey data showed that 91% of companies had to
accept staff downsizing in the complicated epidemic period.

Faced with these enormous challenges, the Government of
Vietnam has changed its strategic approach to combat
COVID-19. On October 11, 2021, Resolution 128/NQ-CP
issued by the Government on "Safely adapting, flexibly,
effectively controlling the COVID-19 pandemic" officially
took effect, replacing Directive 15, Directive 16 and Directive
19 in pandemic prevention and control. Vietnam has
prioritized disease prevention and control, but is also
determined to end the plague soon, adapt to find a suitable
response to the pandemic, maintain business operations and
create jobs and livelihoods for people. Vietnam currently has a
very fast rate of vaccination, with 64.3 million people having at
least one dose of vaccine (of which 34.6 million people were
fully vaccinated). Especially, in economic centers such as Ho
Chi Minh City, Hanoi, Dong Nai, Binh Duong and Quang
Ninh, full vaccination coverage is more than 80%.

“To fight COVID-19 in Vietnam, VCCI has also
actively assisted in supporting businesses to safely and
flexibly adapt to the pandemic. VCCI quickly established
the Business Cooperation Council in Response to COVID-
19. This is a special mechanism to connect businesses and
trade associations with central, local and international
agencies to join forces to respond to COVID-19, reduce
losses, and maintain operations, protect businesses,
workers and economic activities. The council also

Promoting Economic 
Recovery from coviD-19
“Post-COVID 19 Economic Recovery and
Development - International experience
and lessons for Vietnam” is the theme of
an online seminar co-organized by the
Vietnam Chamber of Commerce and
Industry (VCCI) and the Asian
Development Bank (ADB) in Vietnam.
anH Mai

(continued on P.51)



Loi Group has also always allocated resources
and priorities for community development.
Philanthropic activities for policy-beneficiaries,
disadvantaged children and poor students with
outstanding study records are launched by the
group every year to help ill-fated people toward
a prosperous society.

On the path of 11 years of ongoing efforts
to create one million homes for Vietnamese
people, Thang Loi Group has been asserting
itself as one of the most professional real estate
developers in Vietnam. With the solid
foundations and values built in the past years,
on its vision to 2030, the group will have 50
members, bring its total assets to VND10,000
billion, develop 100 projects, reach a market
capitalization of US$5 billion and achieve an
average annual revenue of VND5,000 billion to
become a leading property firm and a Top 100
largest company in Vietnam.n
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Incorporated on November 11, 2010, Thang Loi Real
Estate Group is mainly involved in the real estate
business. Experiencing 11 years of twists and turns,
the firm has gradually asserted itself as one of the
most prestigious real estate developers in the

southwestern region with affordable housing projects for
investors and end buyers.

Currently, the group has 15 member companies that
employ nearly 1,000 employees and has successfully
developed 18 projects. Its typical projects include Thang
Loi Riverside Market, J-Dragon, West Market Lac Tan,
Thang Loi Central Hill and The Sol City.

In 2021, although the property market is somewhat
lackluster due to COVID-19 impacts, with ongoing efforts
and the right strategies, Thang Group has launched three
new projects. Notably, the impressive launch of the largest
project in the southwest called The Sol City, one of the
most impressive boosts to the Vietnamese real estate
market, including the southwestern region. After more than

one year, The Sol City remains a hot pick in the suburban
market as it is a rare project that combines living, working
and entertainment values for residents and professionals.
The Sol City was honored as one of the 10 most outstanding
and attractive real estate projects in the market by the
Vietnam Association of Real Estate Brokers (VARS).

Consistent with the "Local prosperity - national
development " principle that places the interests of
customers on top, Thang Loi Group has created many
livable residential and urban projects with mid-range and
affordable prices, suitable for a majority of Vietnamese
people. These projects have also impressive returns on
investment for investors, as featured by Thang Loi Central
Hill, The Sol City, and YoungTown Saigon Northwest.
Delivering the best living values for residents, they are
highly appreciated by both professionals and customers for
giving a facelift to local appearance, economic development
and investment flow.

Not only introducing quality real estate projects, Thang
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For Local Prosperity 
and National Development

ENTERPRISE

Established 11 years ago from a small business with an
initial capital of only VND500 million, Thang Loi Real
Estate Group has grown tremendously to an ecosystem of
15 member companies and become a big name on the
map of the Vietnamese real estate market with affordable
housing projects in the southern area.

Mr. Duong Long Thanh, Chairman of the Board of Directors, presents VND1 billion 
to the COVID-19 Prevention and Control Fund

The Sol City Project in Can Giuoc in Long An province

Thang Loi Central Hill Project in Ben Luc  in Long An province



Given its efforts exerted and outcomes achieved
from business operations, Tin Nghia
Corporation has made a great contribution to
the course of socio-economic development of
Dong Nai province as well as the

industrialization and modernization of the country. Tin Nghia
has been ranked the Vietnam's 500 largest companies for
many years in a row, boosted by its outstanding performance
in industrial estate development; petroleum and gas trading;
agricultural product trading and processing; and warehousing
and logistics services business. 

Meeting a variety of market needs 
Industrial estate development 
In 1997, Tin Nghia started its industrial estate

infrastructure business. The firm has so far developed and
operated eight industrial parks in a total area of 3,500 ha in
Dong Nai and Ba Ria-Vung Tau provinces. These industrial
parks attracted more than 320 business tenants with a total
investment of US$6.5 billion, employing more than 150,000

workers inside and outside the province. 
In 2011, Tin Nghia operated an 18-ha Japan-standard

facilities for lease, securing 50 business enterprises with
approx. US$50 million investment. Among them, 30 came
from Japan, the others from South Korea and Europe. In the
coming time, the facility will become a "Village of Japanese
Enterprises" hosting most Japanese investors.

Tin Nghia will further improve industrial park
infrastructure and call for investment. At the same time, the
firm will expand its fully leased industrial parks, thereby
operating economies of scale to reduce costs; combine the
development of industrial parks and adjacent residential
estates, build green parks of appropriate size; and develop
markets for industrial parks. New products and services will
also be introduced, such as factories for rent in industrial
parks, market quarters, offices for rent in the commercial
hubs and other services for investors. It will provide all-in-
one services for investors in industrial parks from the time
of their inception. 

Petroleum, lubricant and gas trading 
In the petroleum business, starting with only one petrol

station in 1999, Tin Nghia has now become a leading
petroleum retailer in Dong Nai province with more than 50
filling stations. The business principle of “Right quality,
sufficient quantity, civility and courtesy” has created the
prestige of Tin Nghia petroleum brand, which is highly
appreciated by consumers. In order to further strengthen its
petroleum business, Tin Nghia is carrying out an investment
project to build Phu Huu Petroleum Warehouse with a

servicing capacity of 180,000 tons and a wharf that can receive
ships of 40,000 tons on an area of 20 ha in Phu Huu
commune, Nhon Trach district, Dong Nai province. 

Import, export and processing of coffee and agricultural
products 

Tin Nghia Corporation has exported coffee for nearly 30
years and stood among the Top 5 coffee exporters in Vietnam
for many consecutive years. The corporation has been
recognized as a prestigious exporter of Vietnam by the
Ministry of Industry and Trade since 2003. 

In late 2018, Tin Nghia inaugurated and operated an
instant coffee processor with a yearly capacity of 3,200 tons in
the first phase and 10,000 tons in the second phase. Powered
by the most modern equipment and technology, its main
products include roasted ground coffee and instant coffee,
particularly instant coffee made by freeze-drying technology.
Its products are largely exported to North America, Europe
and some Asia-Pacific countries.  

Warehousing and logistics services 
Logistics is also a main business, created in 1999 by Tin

Nghia Corporation. With large area warehouses including
bonded warehouses and ready-to-serve vehicles, Tin Nghia
provides a full package of logistics services such as
warehousing services, multimodal transportation and logistics
in Dong Nai and the southern key economic region. 

Currently, Tin Nghia is expanding its warehouses and
customs clearance facilities in Nhon Trach, building Phu Huu
Port and Service - Trade - Logistics Area to meet the
increasing demand and bring the highest satisfaction to
customers with optimized service time and cost. 

Harmonizing business and community
responsibility 

On the journey to success, Tin Nghia Corporation has
attentively assumed its responsibility to the community and
society. The corporation has supported building houses of
charity and gratitude, bridges and roads. The firm has
presented gifts to policy-beneficiary families, centers for
orphans, the disabled, the poor and the blind in Dong Nai
province. It has delivered relief to people affected by natural
disasters and floods, Agent Orange victims, the Fund for
Hunger Eradication and Poverty Alleviation, the Scholarship

Fund, the Fund for Education Scholarship, and the Fund for
Poor Child Protection. It has joined hands in humanitarian
eye surgery and charity medical examination. It has actively
helped prevent the COVID-19 pandemic. In 2021, the total
cost for social charity is nearly VND15 billion. 

The activities launched and joined by Tin Nghia
Corporation are based on its principle: Reliability in methods,
quality in each product and service, and ultimate satisfaction
of customers and partners. What has made the name of Tin
Nghia is good governance, right development strategy and
united and resolved employees, which serve as important
"internal forces" for the firm to overcome challenges and
difficulties on the path of integration and development and
facilitate the reformed industrialization and modernization of
the country. n
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TIN NGHIA COrPOrATION

ovER 30 YEARS 
of BRANDiNg
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After more than 30 years of development
and innovation since its inception, Tin
Nghia Corporation, established in 1989,
has grown from a small business entity to a
large corporation with 11 subsidiaries, 5
affiliates and 2 divisions. 

The infrastructure of An Phuoc Industrial Park is developed by Tin Nghia Corp.

Long Binh Tan filling station

Tin Nghia’s coffee warehouse



outbreak, Imexpharm has gone through a challenging time.
All of our business activities have been affected. However,
bearing in mind that employee health is the most
important, we have always fully followed the
recommendations and instructions of health experts and
local authorities to keep our employees safe while
maintaining business continuity. We maintain a “three on
the spot” production approach for factories and even a
“four on the spot” approach supported by medical agencies.
In addition to strengthening support for all employees to
have access to vaccines, we also fully equip our employees
with protective equipment and have a working scenario
amid the pandemic.

At present, even though we have moved to a phase of
safe adaptation to the pandemic, we are still ready to
continue our “three on the spot” and “four on the spot”
approaches if necessary. At the same time, Imexpharm
always informs and reminds all employees to strictly follow
all health regulations to ensure safety for their own and
their beloved ones. Imexpharm is also very excited because,
during the peak period of the outgoing contagion, it has
successfully achieved the goal of maintaining production
and business and above all, protecting all employees
throughout the pandemic.

How has Imexpharm invested in digitization and
what are your future development approaches?

Since its establishment, investment in modern technology

has always been our top concern. In 2013, Imexpharm put
into operation the SAP-ERP system, becoming one of the
first Vietnamese pharmaceutical enterprises to apply ERP to
business, thus creating a good digital technology platform for
the adoption of the EU-GMP-standard production
management system. Recently, the company deployed the
distribution management system (DMS) for all pharmacists,
enabling them to work with orders easily on smart devices
under the supervision of the company.

Online connectivity has made Imexpharm's sales strong
during the pandemic season. Other activities like coaching,
training and customer care are also made possible thanks to
the flexible transition to the online form. Despite facing a lot
of difficulties, Imexpharm has still maintained quite a good
number of specialized seminars to connect physicians,
doctors and pharmacists across the country. Definitely,
technology has greatly supported our core activities during
the pandemic season.

Given that the pandemic is still very complicated,
reducing physical contact is a goal of Imexpharm. Therefore,
in the coming time, we will focus on investing in two areas:
barcode-based warehouse management and online cashless
payment. Due to the typical characteristics of the pharmacy,
bank transfer or e-wallet payment is not common. In 2022,
Imexpharm will boldly initiate this transformation to match
the principles of effective pandemic prevention and
transparent financial management in the company. 

Thank you very much!
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Could you introduce more highlights of the company’s
sustainable development strategy? What have you won by
pursuing this strategy?

Being aware that product quality is a decisive factor to the
success or failure of a company, we have always taken the lead in
investment in product research and product quality improvement
and applied advanced international standards in Vietnam.
Specifically, during 1997-1998, when Vietnam's domestic
pharmaceutical production was fledging and not as developed as it
is now, we actively adopted the GMP-ASEAN standard, followed by
WHO-GMP and now EU-GMP. In addition, a stable and dynamic
working environment for all employees to work with dedication and
peace of mind is also one of our goals.

Despite confronting obstacles when we invest for quality and
create sustainable jobs, we always persevere because the goal of a
better tomorrow helps us steadily move forward. With these right
strategies, what Imexpharm has gained are the support of
shareholders for the company's policies and the enthusiastic
dedication of nearly 1,300 employees. Pursuing transparency in
business and taking quality as a core competency, Imexpharm's
brand prestige has been increasingly asserted in the pharmaceutical
market and we are proud that despite difficulties and unexpected
"silences", Imexpharm is always confident to face headwinds to
move forward as described in the philosophy that it pursues "1,000
years later, the lotus flower will still bloom as now".

Social responsibility lays the foundation for corporate
sustainability, creating a launching pad for a company to reach
out and integrate with the world economy. So, how has
Imexpharm exercised corporate social responsibility?

For Imexpharm, in addition to being a manufacturer of high-
quality products that are affordable for Vietnamese people, we think
that life is sharing, giving and rewarding. Therefore, every year, we
always support the education and health sectors of the country.

Education is always a top policy of the nation and we believe that
supporting future generations not only creates a launching pad for
education development, but also helps build a better and more
sustainable future for them. Imexpharm has funded Huynh Thuc
Khang scholarships and Dong Thap Study Promotion Fund
(present-day Nguyen Sinh Sac Study Promotion Fund) for 17 years.

In addition, sharing difficulties with poor patients and the
health sector, especially during the peak of the fight against the
COVID-19 pandemic, is also a way for Imexpharm to thank all
patients and the health industry during this unprecedentedly
difficult time. Built in confidence, Imexpharm brand has strongly
risen from a small business in Dong Thap province - the land of
lotus - and we, therefore, understand better than anyone that a
sustainable business must go hand in hand with a sustainable
community. That is also the reason why we always attach great
importance to social responsibility.

What specific solutions and efforts has Imexpharm made to
adapt to the COVID-19 pandemic?

First of all, without doubt, since the COVID-19 pandemic
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During its 44-year development
(1977 - 2021), Imexpharm
sometimes faced difficulties and
challenges that seemed to be
unsurmountable. Fortunately,
sustainable development
approaches with the improved
quality of products, support of
shareholders, partners and
customers have enabled
Imexpharm to overcome all these
challenges and obtain remarkable
achievements. The following
interview with Mr. Nguyen Quoc
Dinh, Chairman of the Board of
Directors of Imexpharm, will
shed light on efforts for
sustainable development of this
giant pharmaceutical firm.
Thanh Tung reports.

Adopting SuStAinAble

development AS growth driver

research and product development at Imexpharm



The COVID-19 pandemic outbreak has exerted a
significant impact on the global economy since early
2020. As a manufacturer and trader of rubber products
which are widely used in many key industries (food, coal
mining, cement, fertilizer, mechanical engineering,
agriculture and fishery), economic fluctuations have
directly affected BERUBCO's business activities. To
overcome all difficulties in the way, with strong
determination, shrewd leadership, and a clear and specific
approach, BERUBCO achieved revenue of VND289
billion in 2020, the highest in five years, up 6.94% higher
than in 2019. Its net profit rose 7.91% to VND21 billion.

In the first six months of 2021, the company's net
revenue exceeded VND168 billion, up nearly 17% year on
year, and its profit after tax jumped 16.8% to more than
VND12.5 billion. These impressive figures also partly
show BERUBCO’s right rubber business policies, which
focus on sale and supply of rubber products, hence
creating a driving force for revenue growth and ensuring
income and jobs for employees in the context of the
pandemic. 

Full responsibility to community and society 
During its 45-year development, BERUBCO has

always followed its business philosophy of sustainable
development coupled with social responsibility. This has
helped establish the image of a friendly and responsible
BERUBCO to the community.

Driven by its right business philosophy, BERUBCO
always upholds the sense of responsibility by joining
hands with localities to protect the environment for
sustainable development; focusing on investing in
environmental treatment and pollution control systems
and carrying out many measures on environmental
protection; and conducting factory environmental
inspections. All environmental and production criteria
completely meet standards, thereby ensuring a safe
working environment for factory employees while leaving
no harm to the environment and people's lives.

At the same time, BERUBCO always upholds the spirit
of charity and unity in community development and
donates to local development funds and construction
projects; actively joins charity activities, accompanies
other local businesses in meaningful volunteer activities

such as building charitable houses; funds the Railway
Social Fund, the Fund for the Poor, the Disaster
Prevention Fund and the Fund for the Blind in Cu Chi
district; delivers relief to flood victims; and visits and
presents gifts to Vietnamese heroic mothers.

In 2018 - 2020, BERUBCO spent nearly VND200
million on local social security events, hence shedding the
light on the beauty of BERUBCO culture and BERUBCO
people in the new era. “For BERUBCO as a whole and
each employee in particular, pro-community
development events are not only a responsibility but a
natural act, an inherently necessary action, stemming
from a sincere, open heart to the community. This is also
an integral part of our production and business direction
towards the goal of more sustainable and effective
development in the new period,” General Director
Nguyen Tran Nghiem Vu emphasized.n
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Quality is the foundation
Using advanced quality

management processes, modern
production technologies and
international standards, BERUBCO
has provided domestic and
international markets with many
high-quality products such as steel-
cord rubber conveyor belts,
fabric-cord rubber conveyor belts,
Courroie ropes and other technical
rubber products. With its focus on
quality, since its inception,
BERUBCO has focused on building
product quality according to Jis and
Din standards, applying ISO
9001:2015 quality management
system (certified by Det Norske
Veritas - DNV), investing
technological upgrades, and
strengthening technical management
measures. It has also launched
emulation movements to inspire
technical innovations to bring high-
quality products of international
standards to the market.

Determining that people are a
precious property, BERUBCO has
also paid attention to building a
skilled technical workforce to
comprehensively meet customer
requirements for rubber production.
The firm has always ensured
technical, economic and price

requirements from the stage of
consulting on input selection to
product design, thereby giving the
best benefits to customers.

With ongoing research and
improvement efforts, the quality of
BERUBCO's products and services has
been significantly improved, and is
highly appreciated by domestic and
foreign customers. With its product
diversity and high applicability,
BERUBCO's technical rubber
products have been widely consumed
in the domestic market and exported
to foreign countries such as the
United States, China, Japan,
Indonesia, Malaysia and Egypt. Mr.
Nguyen Tran Nghiem Vu, General
Director of BERUBCO, said if
everything goes as smoothly as
expected, the company will increase
export shipments of technical rubber
products to other potential markets by
tapping advantages of new-generation
free trade agreements such as the
CPTPP and the EVFTA. In addition to
diversifying consumption markets, in
the next 2-3 years, BERUBCO will
invest in more factories and more
conveyor belt production lines to
diversify conveyor sizes; develop
technical rubber lines for the
automotive industry, glass joint, floor
cover and tapis.
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Ben Thanh Rubber Joint
Stock Company
(BERUBCO), formerly
known as Giai Phong
Rubber Enterprise, was
established in 1976 under
the Department of
Industry of Ho Chi Minh
City. Over 45 years of
development, BERUBCO
has affirmed its solid
position and prestigious
brand in the Vietnamese
rubber industry and
steadily expanded to
regional markets. 
THanH Tung

BERUBCO
foStERiNg iNNovAtioNS to 
iNcREASE BRAND vAluE



marks an important milestone, demonstrating the
maturity and stability of the Board of Directors in
arousing great resilience and devotion of employees.
Looking at the steady progress in the past 17 years,
partners, customers and especially shareholders can
completely believe that EVNCHP will rise to reap more
achievements, confidently conquer new highs and
support the cause of industrialization and
modernization of the country.

In response to this belief, in the 2022 - 2025 period,
EVNCHP will focus on the stable, continuous and safe
operation of A Luoi Hydropower Plant, expected to
achieve an average annual output of over 615 million
kWh of electricity in the next five years, and Cu Jut
Solar Power Plant, expected to produce over 90 million
kWh of electricity a year. At the same time, the
company will well prepare resources to participate in
the wholesale and retail market effectively right from
the first year according to the Government's electricity
market roadmap.

General Director Truong Cong Gioi said hydropower and
solar power are clean, renewable, environmentally friendly
and inexhaustible energy sources. It is important that the
development of these renewable energy sources hugely benefit
the economy, energy and environment. Thus, in the coming
time, EVNCHP will further invest and develop renewable
energy and clean energy projects towards sustainable
development, responsibility to the community and society,
and environmental friendliness, and effectively support the
cause of national industrialization and modernization.

Specifically, the company will review the plan to scale up the
generating capacity of Cu Jut Solar Power Plant by 20Mwac
and study investment in 50-MW wind power projects in the
Central Coast and the Central Highlands.

Last but not least, EVNCHP will focus on increasing labor
productivity, strengthen training, improve professional
qualifications for staff, actively access new technologies,
accelerate information technology application to
administration and operation, and keep its power plants
working properly and stably to ensure power supply for the
national power system.n
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Impressive steps
On November 30, 2004, EVNCHP was officially

established by key shareholders: Southern Electricity
Corporation, Central Power Corporation, Hanoi Power
Corporation, Vietnam Electricity Group (now transferred to
Power Generation Corporation 1). Shortly after this important
milestone, the company embarked on the construction of 170-
MW A Luoi Hydropower Plant (A Luoi district, Thua Thien
Hue province), which cost VND3,500 billion for construction.
On May 20, 2012, A Luoi Hydropower Plant officially started
commercial production with an average annual output of 649
million kWh of electricity. At 5:00 p.m. on December 9, 2020,
the facility had reached the milestone of 5 billion kWh of
electricity generated for the national grid. Importantly, the
shift from basic construction to electricity production and
trading created a driving force to boost the development of
local industries and services and helped create jobs and
livelihoods for surrounding communities.

Following the success of A Luoi Hydropower Plant,
EVNCHP continued to invest in 50-MWAC Cu Jut Solar
Power Plant (Cu Jut district, Dak Nong province) with a total
investment budget of VND1,367 billion. Built on an area of
more than 62 ha, the facility installed 187,890 solar panels for
an annual capacity of 94.71 million kWh of electricity on
average. After 10 months of construction and equipment
installation, on April 20, 2019, Cu Jut Solar Power Plant
officially started commercial operation, 70 days earlier than
planned. To date, the facility helps increase local power
supply, stabilize the voltage and power grid of Dak Nong
province in particular and the whole country, and facilitate
local economic restructuring, employment and socio-
economic development.

Despite facing many difficulties and challenges since its
inception 17 years ago, EVNCHP has always strived to

manage and operate A Luoi Hydropower Plant and Cu Jut
Solar Power Plant to ensure safety and efficiency. Since its
business shift, EVNCHP has always exceeded its output,
revenue and profit targets. The company's commercial
electricity output was only 269.71 million kWh in 2012, but it
soared to 687.86 million kWh in 2020 and 399.23 million kWh
in the first 10 months of 2021. Similarly, its revenue climbed
from VND257.18 billion in 2012 to VND838.81 billion in 2020
and VND521.95 billion in the first 10 months of 2021, while
its net profit was, respectively, negative VND6.96 billion,
VND278.37 billion and VND91.95 billion. The accumulated
commercial power output expanded from 269.71 million kWh
in 2012 to 5,223.53 million kWh in 2020 and is expected to be
5,622.76 million kWh in 2021.

The current success of EVNCHP came from the efforts of
all employees who are very energetic and enthusiastic to
master technology and lift the EVNCHP brand name. In
addition to strengthening human resources, EVNCHP has
actively studied and promoted initiatives, improved
techniques, applied advanced information technology and
digitization to work. As a result, in the past time, the company
has effectively managed and operated A Luoi Hydropower
Plant and Cu Jut Solar Power Plant, successfully completed all
business plans, and confidently affirmed its position and
brand in the Vietnamese renewable energy industry.

Besides strong business performance, EVNCHP always
takes the lead in meaningful social security activities that bring
a better life for people in the project area and actively assists
disaster prevention, search and rescue, showing the highest
responsibility to the community and society.

Ready for a new journey
As one itinerary closes, a new one will open with more

breakthrough opportunities. For EVNCHP, the age of 17

After 17 years of development (2004 - 2021),
Central Hydropower Joint Stock Company
(EVNCHP) has convincingly demonstrated
its solid progress with outstanding business
performance and contributions to renewable
energy sources for national industrialization
and modernization.
THanH Tung

Cu Jut Solar Power Plant

Overview of Cu Jut solar power plant project



Customs Wards off Tax Loss
Customs authorities have closely worked with

relevant bodies to fight against smuggling, trade
fraud and counterfeiting, and arrested 11,961 cases
with an estimated value of nearly VND2,000 billion.
They collected VND170 billion for the State Budget,
prosecuted 25 cases and transferred 102 to other
competent bodies for further settlement. Especially,
the customs sector took back and handled overdue
tax of VND535.4 billion.

Besides, to improve State management and
prevent tax loss, the General Department of Vietnam
Customs has adopted some solutions to combat trade
fraud and achieved remarkable results.

To prevent fraud in VAT refunds, on September
21, 2021, the General Department issued Official
Dispatch 4539/TCHQ-TXNK, requesting provincial
and municipal customs agencies to collect
information and identify signs of risks to take
supervisory and control measures. As of October 31,
2021, customs authorities conducted 150 inspections,
proposed collecting VND288.6 billion of tax in
arrears, and paid VND227.1 billion to the State
Budget. They also carried out 1,328 post-customs
clearance checks and imposed administrative fines of
VND545.7 billion and collected VND494.7 billion for
the State coffers.

Le Hien

Customs Sector Fulfils 99.95% of
Estimate Budget Revenue

The customs sector continued to develop and
complete many institutional reforms and
administrative procedures in the first 10 months of
2021.

Import and export activities extended growth
momentum to become a bright spot in Vietnam's
economic picture this year. The export and import
value totaled nearly US$600 billion in the first 11
months.

The customs collected VND329,544 billion in the
year to November 15, up 22.46% year on year,
according to preliminary statistics released by the
General Department of Vietnam Customs. High
revenue was attributed to an increase in crude oil
prices, resulting in price hikes of gas, plastics,
chemicals and other commodities. Prices of iron,
steel and ores advanced sharply. The import of
completely built automobiles soared 1.6 times.
Particularly, in 2021, many wind power projects have
been implemented, giving rise to a sudden growth of
tax on imported components, machinery and
equipment.

Apart from objective reasons and business
recovery in the first six months of the year, this
strong performance came from the sector’s
continued reforms of administrative procedures,
information technology application and facilitators
for import and export.

An official from the Import-Export Tax
Department, the General Department of Customs,
said that the General Department directed consistent
solutions on revenue collection in 2021 much earlier
than in previous years. Notable guidance includes
Directive 215/CT-TCHQ dated January 15, 2021 on
enhancing the effect of state budget revenue
collection and Official Dispatch 119/TCHQ-GSQL
dated January 11, 2021 on improved customs
inspection. Accordingly, local customs authorities
have simultaneously carried out these tasks and
solutions from the first days of the year.

Le Hien

Import, Export Value via Quang
Ninh Customs Rises 31%

Quang Ninh Customs served 1,211 importers and
exporters in the year to November 15, an increase of
74 companies from the same period of 2020, with a
combined value of US$11.21 billion, up 31% year on
year.

Delivering legal support to local small and
medium-sized enterprises (SMEs), Quang Ninh
Customs actively carried out many activities like
organizing three customs - business consultation
conferences for 177 importers, exporters, shipping
lines such as Maersk Lines, Cu Lines and SITC,
operators of warehouses, yards and ports; and
government officials.

At these events, Quang Ninh Customs received
recommendations from importers, exporters,
shipping lines and operators of warehouses, yards
and locations.

Based on opinions and suggestions from business
representatives, Quang Ninh Customs proposed
Quang Ninh province set up a working group to
review, assess and collect more information on issues
of concern to introduce support solutions for
importers and exporters in the area it serves.

In addition, a lot of support for SMEs has been
delivered by Quang Ninh Customs, including five
customs-business dialogues where 72 matters
expressed by businesses were answered in situ, 18
questions were answered after the events, and five
were sent to higher competent authorities.

Le Hien
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Proper preservation and quick clearance 
Following the direction of the General Department of

Customs in Official Dispatch 5315/TCHQ-GSQL dated
November 9th, 2021, the Ho Chi Minh City Customs
Department actively contacted the Fatherland Front
Committee of Ho Chi Minh City to guide the procedures
related to the shipment and take the goods back for storage to
ensure quality while waiting for the implementation of food
safety inspection procedures for customs clearance.

On November 14, 2021, the Food Safety Department
(Ministry of Health) issued Official Letter 2178/ATTP-KN
announcing the results of the inspection by the Institute of
Public Health of Ho Chi Minh City that the shipment met the
food safety standard of the current regulations. On that basis,
the City Fatherland Front registered the declaration for the
shipment at 11 am on November 15, 2021 and the shipment
was cleared by the customs office in accordance with the
provisions of Decree 15/2018/ND-CP detailing a number of

articles of the Law on Food Safety at 3 p.m. on the same day.
From the above incident, the General Department of

Customs said that, according to Article 13 of Decree
15/2018/ND-CP, there were nine cases of exemption from
state inspection of food safety. This aid shipment of milk
boxes was not exempt from inspection, except for cases where
it was permitted by the Government or the Prime Minister to
import to serve urgent requirements; and also according to the
provisions of Articles 6, 7, 8 of the Decree, milk products for
children up to 36 months old must carry out procedures for
registration of product declarations. The importer must
register at the competent state management agency designated
by the People's Committee of the province and submit the
registration receipt of the product declaration issued by this
agency in order to be exempted from the food safety
inspection and customs clearance.

Because the procedures for product declaration
registration will be carried out for each enterprise; and do
not apply to goods of the same type, same name, same labels,
same production facility, same packaging materials of other
enterprises that have been imported before, this has affected
customs clearance time.

Reform to facilitate
From those problems, implementing the Prime Minister's

Decision 38/QD-TTg dated January 12, 2021, the Ministry of
Finance (General Department of Customs) has developed a
Decree providing regulation for the management mechanism,
methods, order and procedures for quality inspection and
food safety inspection for imported goods.

This Decree is aiming to create favorable conditions for
enterprises regarding issues related to inspection activities,
especially state inspection of quality and food safety.

According to the draft Decree, nutritional products and
functional foods, especially milk for children under 36
months of age, only require the procedures for registration
of the product declaration and a registration number by the
first importer; for goods having the same type, the same
name, same trademark, same manufacturer, and same
packaging material with the ones that have been granted a
product declaration registration number, subsequent
importers are not required to re-implement the procedure
for registering product declaration and use the product
declaration registration number to be exempted from food
safety inspections. The registration number of the product
declaration is published on the National Single Window
Portal for businesses to look up and carry out customs
clearance procedures.

Although the draft Decree stipulates many reform and
facilitation contents for businesses, some ministries and
industries still disagree with the draft Decree. These
contents have been explained in detail and consulted with
members of the Government.n
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Specialized Inspection 
Regulations Need Reform 

A shipment of more than 22,000 milk
cartons donated by compatriots in
Australia for disadvantaged children
during the COVID-19 pandemic in Ho
Chi Minh City was cleared immediately
after having qualified food safety
inspection results. This case shows that the
current specialized inspection needs a
change to facilitate businesses.
Hien Le

CUSTOMS & BUSINESSES IN PARTNERSHIP FOR DEVELOPMENT
Fight against Rules of Origin Violations and Trade Fraud



its equity is approximately US$21
billion. 

Only from 1986 to the end of
2020, its total revenue reached
nearly US$400 billion and paid over
US$110 billion to the State Budget.
Sometimes, its tax payment
accounted for nearly 30% of the
country's GDP. The group has
become the key player in the
formation of centralized industrial
parks in Ba Ria - Vung Tau, Hiep
Phuoc - Dong Nai, Ca Mau, Dung
Quat - Quang Ngai, Da Nang, Vung
Ang - Ha Tinh and Nghi Son -
Thanh Hoa.

Spectacularly overcoming “double crisis”
Since the second half of 2019, especially in 2020 and 2021,

Vietnam and the world have experienced an extremely
difficult period caused by the raging COVID-19 pandemic.
Vietnam's Oil and Gas Industry has gone through the most
difficult period in history due to the "double impact" of the
pandemic and the unusually volatile oil price, which has
severely affected all its five main business sectors.

Against this backdrop, in the light of the action course set
for 2020: "Managing volatility - optimizing value - promoting
consumption - striving to overcome difficulty - capturing
opportunity - Safe and sound beating the targets" and for 2021:
“Managing volatility - maximizing value - expanding market -
capturing opportunity - Linking investment - Accelerating
recovery and growth”, the group has drastically and effectively
carried out a consistent solution package with five groups of
specific solutions: (i) Governance; (ii) Finance; (iii)
Investment; (iv) Market; (v) and Policy. At the same time, the

group has effectively launched four groups of key tasks and
solutions: (i) Ensuring health and safety for employees; (ii)
Ensuring safe and continuous production and business; (iii)
Ensuring circulation of raw materials, production materials
and products in order to maintain and stabilize the market;
and (iv) Ensuring the progress of investment projects.

In 2019, the group’s industrial production value (based on
the fixed prices in 2010) reached VND519.8 trillion, 4.3%
higher than the full-year plan, 6.3% higher than in 2018; its
total revenue amount at VND736.2 trillion, roughly 20%
(VND123.9 trillion) higher than the yearly plan and 17%
higher than a year earlier; and its tax payment climbed to
VND108 trillion, about 23% (VND20.5 trillion) higher than
the plan. In 2020, while many major oil and gas companies in
the world slid into trouble, stagnated and lost in business, even
went bankrupt, and laid off employees, Petrovietnam was one
of a few to make a profit. Specifically, the group completed the
yearly plan of increasing oil and gas reserves by 15 million
tons of oil equivalents six months ahead of schedule (the plan:

10-15 million tons of oil
equivalent). The group made
revenue of VND566 trillion;
paid taxes of VND83 trillion
and earned a profit before tax
of VND19.9 trillion. Since
early 2021, given the output
decline in existing oil and gas
fields after a long production
amid policy-hindered
investment and development
of new fields, it is hugely
challenging for Petrovietnam
to maintain and complete its
output plans. However, the
group has focused its efforts
on applying scientific,
technical and technological
solutions, and adopting many
solutions to improve oil
recovery. As a result, October
crude oil output exceeded the
monthly plan by 6.6%,
bringing its 10-month output
to 9.09 million tons, 12.4%
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Journey of development
Originated from President Ho Chi Minh's genius strategic

vision for the future development of the Oil and Gas Industry,
the Party and the State of Vietnam paid special attention to
this prospective industry. On November 27, 1961, the

Petroleum Exploration Crew (Petroleum
Crew 36 or simply Crew 36) affiliated to
the General Department of Geology was
established, marking the birth of the first
petroleum entity in Vietnam. In response
to the aspirations of oil and gas workers,
the Prime Minister decided to adopt
November 27 as the Traditional Day of
the Vietnam Oil and Gas Industry.

Over the past six decades,
Petrovietnam has experienced different
periods with different operating models:
General Department of Vietnam Oil and
Gas, the Vietnam National Oil and Gas
Corporation, and now Vietnam National
Oil and Gas Group. Petrovietnam has
built a complete and synchronous
system of oil and gas facilities from oil
and gas prospecting and exploration,
production and processing, gas industry,
electricity and oil and gas services.
Starting without any oil and gas reserves,
the group has so far explored more than
1.4 billion tons of oil equivalents in

addition to the potential discovery of extra 1.6-2.8 billion
tons of oil equivalents. So far, the group has produced 414.3
million tons of oil and 168.6 billion cubic meters of gas.
Discovered and potential reserves will be capable of
sustainably balancing production and ensuring the country's
energy security in the coming decades.

Petrovietnam has completed the operating political
system as a business group, successfully conducted
corporate restructuring, with a focus placed on core areas.
The group has built a strong workforce of nearly 60,000
highly qualified people, capable of mastering domestic and
overseas oil and gas.

Petrovietnam has always taken the lead in international
cooperation and integration. In addition to attracting
investment from international oil and gas firms to develop oil
and gas activities in the country, the group has actively sought
and expanded overseas investment and participated in
protecting national sovereignty and territorial waters. The
group is always aware and highly responsible for sharing with
the community. The firm has donated VND500 billion to
social security a year on average. (In 2021, together with the
assistance for COVID-19 pandemic prevention and control,
the donation amounts to more than VND1,000 billion).

The group has become a top taxpayer and the largest
contributor to socioeconomic development. Currently, its
consolidated assets are approximately US$41 billion and
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PETROVIETNAM 
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Over the past six decades of development,
oil and gas workers, from generation to
generation, have always endeavored to
fulfill the desire of Uncle Ho, the Party and
the State of Vietnam: “Build a strong oil
and gas industry”. To date, the Vietnamese
Oil and Gas Industry, with Vietnam
National Oil and Gas Group
(Petrovietnam) being the key player, has
made great strides to become a great pride
and an economic leader in Vietnam.
Dr. Le ManH Hung

MEMBER OF NATIONAL ASSEMBLY, 
GENERAL DIRECTOR OF PETROVIETNAM

60 Years of Outstanding
Development

F

Leaders of the Party and State at a working visit to Petrovietnam
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higher than the 10-month plan. Petrovietnam therefore
importantly paid VND75.4 trillion to the State Budget in the
first 10 months of the year, 21% above the full-year plan and
23% higher than a year-ago period. 

As of early November 2021, Petrovietnam donated nearly
VND1,000 billion to the fight against COVID-19, including
more than VND554 billion sent to the COVID-19 Vaccine
Fund. The group provided central and local agencies with
valuable medical equipment and supplies such as ventilators
and ambulances to prevent and control the plague. Notably,
on November 19, 2021, Petrovietnam completed the target of
7.99 million tons of domestically exploited oil, 42 days ahead
of schedule, and 1.67 million tons of overseas exploited oil.
On November 22, 2021, Petrovietnam fulfilled the full-year
oil production plan, both at home and abroad, of 9.72
million tons, 38 days ahead of time in 2021. While many
large corporations are confronting hardships and losses
caused by the severe impact of the COVID-19 pandemic,
Petrovietnam has still made important contributions to the
country, demonstrating the devotion of nearly 60,000
employees, their affection and responsibility to the country
in this difficult period.

Toward the future
Looking back on history, oil and gas workers, from

generation to generation, have always firmly overcome all
challenges and difficulties in the way to make the current
robust status of the Oil and Gas Industry. That strength is built
from the combination of traditions and culture of the group.
Petrovietnam's leaders remember that the best way to show
gratitude to predecessors is to inherit and promote the
tradition and culture of Oil and Gas Industry, follow the
principle of "Unity - Discipline - Creativity - Efficiency",
constantly promote and preserve the core values of
"Aspiration - Intelligence - Professionalism - Dignity", keep
the fire of enthusiasm in their heart, and fulfill the
responsibility of finding oil and developing the energy value
chain to enrich the country.

At present, to pursue sustainable development, the group
has focused on seven groups of tasks and solutions: (i)
Reviewing the strategy and strengthening the governance
system; (ii) managing human resources and developing the
workforce; (ii) managing finance and investment; (iv)
strengthening business
administration and
market development;
(v) enhancing science
and technology
research and
application in the
governance ecosystem;
(vi) managing and
controlling risks; and
(vii) building
corporate culture.

During this time,
Petrovietnam must
keep up with global
economic, technical
and technological

development trends and national development strategies,
catch up with inevitable digital transformation and energy
transformation trends towards sustainable development,
actively adapt to free trade agreements and new economic
agreements; enhance its forecasting capabilities and risk
management; effectively respond to fluctuations and
uncertainties; face with global economic recession and crisis
caused by the worldwide complicated development of
COVID-19 pandemic; and respond to threats to peace,
stability, freedom, security and safety in the East Sea.

To successfully carry out the Vietnam Oil and Gas
Development Strategy, ensure energy security and protect
the country's sovereignty, it is increasingly important to
perfect institutions for the continued development of the Oil
and Gas Industry in the new context. Oil and gas workers
always hope for consistent policies and laws on oil and gas of
the Party and the State and policies and mechanisms in line
with international practices for Petrovietnam to develop
sustainably. Thus, it is necessary to increase autonomy and
self-responsibility in production and business, especially in
core oil and gas exploration and production. The policy on
foreign investment into Vietnam needs a change towards
more stability, openness and encouragement, especially in
the current context, to protect national sovereignty in the
East Sea on the one hand and attract capital and advanced
technology from the world on the other.

Being proud of 60 years dedicated to the national
development, Petrovietnam is always looking to the future
with its ultimate devotion and unanimously carrying out the
noble mission: “Optimizing oil and gas energy sources,
sustainably developing new natural energy resources,
contributing to national construction and defense”;
steadfastly moving towards the goal: “Building a strong and
comprehensive Party apparatus, enabling Petrovietnam to
play a pivotal, key and leading role, empowered by strong
financial potential, advanced technology, high
competitiveness to successfully achieve the Vietnam Oil and
Gas Development Strategy; focusing on developing main
business fields - oil and gas prospecting, exploration and
production, gas industry, oil and gas processing, electricity,
renewable energy,  and high-quality oil and gas services;
preserving and developing capital sources; aligning business
with environmental protection, national security and
defense, and national water sovereignty protection.n

F

Potential cooperation
According to the Vietnam National Oil and Gas Group

(Petrovietnam), foreign direct investment (FDI) in oil and gas
prospecting in Vietnam started with a historic milestone in
1978 when the Government of Vietnam and AGIP (Italy)
signed two consecutive product sharing contracts (PSA) on oil
and gas activity in the Nam Con Son Basin. The advent of the
Law on Foreign Investment and the Law on Oil and Gas, FDI
in the oil and gas sector, especially in exploration and
production, has really grown strongly over the past 40 years.
Foreign oil and gas contractors invested more than US$45
billion in oil and gas exploration and production in Vietnam.
Sometimes, the oil and gas industry contributed 20-25% of the
total State budget revenue and 18-30% of the country's GDP.

Currently, Vietnam has licensed over 40 foreign oil firms to
invest in upstream, midstream and downstream stages, including
Chevron (USA), Gazprom (Russia), Petronas (Malaysia), PTTEP

(Thailand), Talisman and Repsol (Spain), ExxonMobil (USA),
Total and Neon Energy (France). In particular, the Vietnam -
Russia Petroleum Joint Venture (Vietsovpetro) is one of the oil
and gas investment cooperation models.

According to Petrovietnam, in the first six months of 2021,
FDI inflows into oil and gas exploration and production
projects in Vietnam continued to rise. Some of its new
contracts were accelerated to be signed soon.

Boosted by FDI inflows, Vietnam's oil and gas industry has
rapidly matured, integrated into the international community.
Many of Petrovietnam’s member or affiliated units such as
PTSC, PV Drilling, PVEP and PVE not only provide oil and
gas technical services for domestic oil and gas activities but
also win contracts to deliver oil and gas technical services to
contractors in the region and in the world.

In overseas exploration and production, Vietnam has
carried out quite effectively some projects in Russia and
Algeria and is currently actively selecting potential areas in
Russia, Southeast Asia, Africa and the Middle East.

More mechanism needed
In spite of being a potential field and gaining great

success, FDI attraction into oil and gas exploration and
production has almost “stagnated” in recent years. In 2016
- 2020, Petrovietnam signed only eight new oil and gas
contracts, equal to less than a third in the 2010 - 2015
period (27 contracts). Even, no new projects were struck in
recent years.

Admittedly, to attract investment into the oil and gas
industry amid global crisis, the Government of Vietnam also
offered many incentives to promote these activities, for

Expanding Investment and Business
Cooperation in Oil & Gas Industry 

The oil and gas industry is one of the
most active contributors to the economic
development, industrialization and
modernization of the country. Fostering
cooperation, attracting investment and
doing business in this industry is a
difficult matter, however.
Ha LinH

F



example, creating opportunities for foreign
investors to join joint ventures in different
investment forms to carry out their projects or
creating conditions for private investors to join.
However, in recent years, as oil prices are low,
existing incentives are no longer attractive.
Attracting FDI funds into the Vietnamese oil
and gas industry is more difficult than ever.

Specifically, the Law on Oil and Gas and
current conditions and terms of oil and gas
contracts are inadequate and less attractive
compared to other countries in the region, so
they cannot attract foreign investors. The
clearest proof is although the Oil and Gas Law
stipulates all stages and steps of executing oil
and gas exploration and production projects
and oil and gas contracts, it does not specify
full investment procedures on investment
involvement of State-owned enterprises in
projects.

Besides, given that there are a lot of new
developments where the legal corridor for
operations in the oil and gas industry,
especially the Law on Oil and Gas, is no longer
suitable for strong development and effective
contribution to the economy.  Moreover, this
implementation faces even greater difficulty
when it is governed by overlapping
regulations from many other laws such as the
Law on Investment, the Law on Public
Investment, the Law on Construction, the Law
on Bidding and the Law on Management and
Use of State Capital.

Mr. Nguyen Van Phuc, Former Vice
Chairman of the National Assembly's
Committee on Economic Affairs, said,
overlapping and insufficient regulations are
hindering oil and gas exploration and
production projects and dampening many
foreign investors seeking to invest in these
projects, especially when current fields are
mainly small in size, located in deep water, far
from the shore, thus requiring much cost to
embark on.

Agreeing with this view, many experts also
believed that early review and amendment of
legal documents that are no longer appropriate
and overlapping in the new context will
importantly motivate and facilitate oil and gas
projects and assure foreign investors in their
investment choices.

Currently, the Ministry of Industry and
Trade is developing a draft Oil and Gas Law
(amended), which includes 10 chapters and 69
articles. The draft adds regulations on
investment incentives, exemption and
reduction of petroleum resource tax, corporate
income tax, and crude oil export duty on certain
projects. The enforcement of these changes will
certainly be a significant magnet to investment
flows into the oil and gas industry in the
coming time. n
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As a result, projects such as Dung Quat Oil Refinery, Ca
Mau Gas - Electricity - Fertilizer Complex are still operating
very effectively not only in economic terms, but also making
great contributions to the socio-economic development of the
country in general and the development of each region and
locality where the projects operate.  

Digital transformation, adapting to new
situations

While Vietsovpetro is a symbol of the Vietnam-Soviet
relationship (Russia), Vietnam Oil and Gas Group
(Petrovietnam - PVN) is a testament to the development
efforts of the domestic oil and gas industry.

In addition to investment and application of science and
technology in oil and gas exploration and processing,
Petrovietnam is also a strong enterprise in investment in
digital transformation to optimize investment profits,
reducing administrative procedures, and improving work
efficiency.

Specifically, since 2010, Petrovietnam has taken the first
steps in digitizing its operations with the construction of a
data center for oil and gas exploration and production.

This center fully integrates geological - geophysical data,
developing special analysis tools, applying artificial
intelligence, machine learning, optimizing location,
exploratory drilling objects in order to minimize risks. In mine
development, this data center creates a platform to integrate
pool-wide data from contractors, projects and operators, and
conducts analysis and optimization for each drilling campaign.

At the beginning of the year, Petrovietnam's determination
for digital transformation became stronger through signing
the Contract "Consultancy on building a Digital
Transformation Strategy for Petrovietnam" with Ernst &

Young Vietnam Co., Ltd.
This is considered a strategic step of Petrovietnam in the

context that the COVID-19 pandemic is accelerating the
digital transformation process worldwide.

Petrovietnam Chairman Hoang Quoc Vuong said that
digital transformation was in line with the general trend of the
world. The digital transformation enhances forecasting and
risk management capabilities; effectively responding to
fluctuations and uncertainties; facing recession and the global
economic crisis caused by the complicated development of
COVID-19 around the world; threats to peace, stability,
freedom, security and safety in the East Sea.n

Mastering technology, adding value
According to Mr. Tran Viet Hoa, Director of Science and Technology

Department (Ministry of Industry and Trade), many new and advanced
technologies in the oil and gas field of the world have been applied in
Vietnam, bringing strong development to the industry, making an
important contribution to the development of the economy.

Vietsovpetro is a joint venture in oil and gas exploration and
production between Vietnam and the Russian Federation, currently
operating and exploiting on the Vietnamese continental shelf at oil & gas
fields such as Bach Ho field, Rong field, Ca Tam field and Thien Ung field.
This joint venture was established for the former Soviet Union (Russia) to
build, train and transfer advanced oil and gas exploration and production
drilling technology to Vietnam.

Up to now, Vietnamese engineers have built on the foundation from the
experts of the former Soviet Union, combined with their creative ability,
gradually developing technologies in the oil and gas industry with the
Vietnamese brand name.

Specifically, the project cluster "Research and application of
technological solutions in the collection, treatment and use of associated
gas in fields of Vietsovpetro and neighboring fields" has been included in
Vietsovpetro joint venture production since 1980.

In 1995, after oil extraction, with breakthrough scientific and
technological solutions, facing a lack of facilities, Vietsovpetro pioneered
again to bring associated gas from Bach Ho field to shore, creating a great
leap for Vietnam's oil and gas industry, forming a foundation for the
development of the modern gas industry. 

Up to now, a series of new technologies of the oil and gas exploitation
industry have been applied to production and business by Vietsovpetro in
particular and the oil and gas industry in general.

Not only in oil and gas exploration and exploitation drilling technology,
up to now Vietnam's oil and gas industry has also used other advanced
technologies in oil and gas deep processing to increase product value.

Specifically, the technology of deep cooling of the raw material gas
stream in oil and gas processing helps to improve the efficiency of liquid
gas recovery at the gas treatment plant; Compressed Natural Gas
technology (CNG) is applied in compressing raw air into high-pressure
tanks; technology of importing, exporting and storing refrigerated LPG.

Intensifying Sci-Tech,
Digital Transformation
in Oil and Gas Industry 

Oil and gas exploration, production and processing
is a field in which advanced and modern technology,
approaching the world level, has been applied,
bringing strong development to the industry,
making important contributions to Vietnam's
economic development. 
giang Tu
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Ca Mau with a total capacity of 1.6 million tons/year. The need to
expand and move Dung Quat oil refinery in the direction of
increasing the proportion of petrochemical products is very urgent.
With very favorable conditions in accessing natural gas from Ca Voi
Xanh field (off the coast of Central Vietnam), the deployment of
petrochemical production here is feasible.

According to experts, combining refining and petrochemicals
in one plant to increase profits has been popular in the world and
Vietnam will not be an exception to that trend. The existing
refining and petrochemical plants such as Dung Quat, Nghi Son,
Long Son will be upgraded to be able to process low-quality crude
oils into cleaner and less polluted products. Products will be
diversified, in addition to gasoline, there will be additional types
of asphalt, lubricants, sulfur and many new types of intermediate
and finished petrochemical products. In addition, petrochemical
products will be produced by using modern and advanced
technology, focusing on petrochemicals from natural gas, the
strength of Vietnam in the future with gas fields stretching
offshore from the North to the South.n

According to the National Institute of Patent and
Technology Exploitation (Ministry of Science
and Technology), the refining and petrochemical
sector has been operating since 1982 with simple
and small-scale refineries such as Cat Lai Oil

Processing and Refining Plant (belonging to Saigonpetro), Phu
My (belonging to Petrovietnam), Can Tho (invested by RPC, a
Thailand-based company, and then transferred to Vietnamese
investors) and individual petrochemical plants such as two
PVC plants (invested by the joint venture of Vinachem-TPC
Vina (Thailand) and Petrovietnam-Petronas joint venture),
DOP plasticizer factory (invested by Petrovietnam, Vinachem
and LG), supporting products for the utilization of PVC which
is commonly used in construction. The others include plants
producing nitrogen fertilizers from natural gas (Phu My and
Ca Mau invested by Petrovietnam).

However, only after Dung Quat Refinery started operating
in 2009, the refining and petrochemical value chain from crude
oil to a final petrochemical product, PP plastic, has been truly
completed. Dung Quat oil refinery is one of the major
economic projects, a key national project of Vietnam in the
early 21st century, having very important meaning in terms of
politics, economy - society, security, national defense, in the

process of industrialization and modernization of the country;
ensuring national energy security, reducing dependence on
petroleum supplies from abroad, creating a foundation and
resilience for industrial development in the central coastal
region. The birth of Dung Quat oil refinery marks the final
stage in the complete cycle of Vietnam's oil and gas industry,
from prospecting, exploration and exploitation to
transportation, processing, storage, distribution, service and
import-export, realizing the Strategy for Development of the
Oil and Gas Industry in Vietnam.

With the first oil refinery, Vietnam has met nearly 40% of
the domestic petroleum demand. The step-by-step self-
operating of a complex factory has confirmed the capacity of
Vietnamese experts, engineers and workers. After 12 years
from the date of launching the first product line, the product
structure of Dung Quat refinery has been increasingly
diversified. In addition to traditional products such as RON
92 gasoline, RON 95 gasoline, Diesel Auto, Propylene gas
and PP resins, liquefied petroleum gas (LPG), kerosene, Jet
A1 aviation fuel, fuel oil (FO), currently Dung Quat has
produced new products such as E5 RON 92 gasoline, Jet A-
1K jet fuel, L-62 Diesel fuel used on weapons, military
equipment and special equipment.

Since being put into operation, Dung Quat refinery has
always operated stably at 100-107% capacity. By the end of
2020, the factory imported more than 77 million tons of crude
oil and consumed more than 70 million tons of products; had
revenue over US$49 billion; submitted more than US$7 billion
to the State budget. Compared with the investment capital of
more than US$3 billion, the amount of money the State
collecting from Dung Quat oil refinery has more than doubled.
More importantly, with Dung Quat refinery, Vietnam has
become partly self-sufficient, ensuring national energy security.

With the experience and knowledge from the
construction of Dung Quat oil refinery, Vietnam has
confidently deployed the Nghi Son refining and
petrochemical complex and Long Son petrochemical
complex, as well as putting a number of other
complexes/refineries into operation, Vietnam's refining and
petrochemical industry began to develop from oil refining
to petrochemicals and petrochemicals from natural gas. It
can be said that the successful construction and operation
of Dung Quat oil refinery has laid the first bricks and
realized the aspiration of building and developing
Vietnam's refining and petrochemical industry.

In recent years, Vietnam has successively launched a series
of multi-billion-dollar refinery and petrochemical projects.
Vietnam's refining and petrochemical capacity has tripled in
five years, from 140,000 barrels/day in 2016 to 500,720
barrels/day in 2020, with two new refineries including Nghi
Son (200,000 barrels/day) and Vung Ro (160,720 barrels/day).

Regarding petrochemical products, so far, the biggest
achievement of Vietnam's petrochemical industry is the
construction of two fertilizer plants in Ba Ria - Vung Tau and

gradually mastering Refining and
Petrochemical technology
Vietnam has now ensured part of the
domestic petroleum supply, contributing to
national energy security. Many refinery
and petrochemical projects have come into
operation, creating the foundation for the
development of this industry.
Huong giang

ADB, PVN Partner to Promote Green
Energy Development

Vietnam National Oil and Gas Group (PetroVietnam) and
the Asian Development Bank (ADB) recently signed a
memorandum of understanding (MOU) on establishing a
strategic partnership for 2021-2024 to promote clean and
renewable energy development and help the former achieve
targets in the green energy transition.

The MOU establishes the foundation for cooperation
between the two sides, including a strategy and roadmap for
green energy transition; carbon capture, utilization and
storage; hydrogen development; and offshore wind energy
development.

With the targets in climate change mitigation and
reduction of greenhouse gas emission, PetroVietnam is making
efforts to prepare a green energy transition strategy aiming to
shift its operations and value chains toward more climate
resilience in the oil and gas field, as well as expanding its
businesses into new and renewable energy sectors.

To support initial activities under the pact, ADB will use
technical assistance resources and mobilize additional funds
from other sources, among which the Australian government
has confirmed its funding support to develop a strategy and
roadmap for PetroVietnam’s green energy transition.

Lan Anh

promptly reports tough matters related to the
COVID-19 pandemic and business operations, and
provides guidance and support in response to the
COVID-19 pandemic,” he said.

Thailand's experience in business support
According to Mr. Jay Roop, ADB's chief economist

in Thailand, all countries in the world have borne the
brunt of the COVID-19 pandemic. Thailand's GDP
sank 6.1% in 2020.

Thai businesses have also been hard hit. 98% of
Thai businesses are small and micro in size and make
up about 40% of the country's GDP. Despite being the
most vulnerable, they do not go bankrupt thanks to
the Government's adoption of fiscal measures and
monetary policies. In particular, monetary policies
deliver better support to businesses. The Thai
government provided a credit of about US$8 billion,
also known as "soft" loans, which give businesses an
opportunity to access capital up to 30% of their total
assets but not exceeding US$1 million.

The Thai government has also exercised measures
to postpone debts. Corporate assets (e.g. hotels) will
secure their loans aimed for continued operations.

The government and the Bank of Thailand (BOT)
have selected businesses for these programs. This is a
medium-term recovery measure, expected to help
them recover financially.

On fiscal measures, the Thai government slashed
tax and extended VAT payment for them in the short
term. If overdue, they will be subject to a fine which is
lower than previously.

In the medium term, the financial measure
adopted by the Government of Thailand is applying a
5% interest rate during this five-year program.

In particular, Thailand has applied a so-called "co-
payment" program where consumers pay a part and
the Government pays a part in support of the former,
especially in tourism (booking hotels and air tickets),
thus facilitating economic recovery.

“Given these measures, in 2021, only about 0.3% of
Thai small and medium-sized enterprises went
bankrupt. More than 99% of vulnerable and fragile
businesses do exist,” Mr. Jay Roop said.

For Vietnam, according to Mr. Nguyen Minh
Cuong, ADB's chief economist in Vietnam, the
country may not have enough time left, although
there is available fiscal space to bail out and restore
the economy.

As countries have already entered a recovery cycle
but Vietnam has just started to introduce and
implement strong fiscal policies, it will be late and
inflationary pressure will increase as a result, he added.
Inflation is forecast to rise on growing price pressures
around the world in 2022.

Meanwhile, with nearly 90% of businesses hard hit
by the pandemic and 1.8 million people
underemployed, pressure for having a strong fiscal
policy to support the economy is weighing up.

"The longer it delays introducing policies, the more
vulnerable Vietnam will become," he emphasized.n

(from P.31)



and changeable mechanisms and policies, PV GAS has worked
out a full plan to ensure sustainable development and match
inevitable trends.

PV GAS's policy is to strengthen and improve
competitiveness to maintain and effectively develop the leading
role of State-owned gas enterprises, effectively perform its role as
a leading and controlling regulatory tool of the government in
the gas industry and strengthen research, investment,
transformation to match the market.

Therefore, PV GAS shapes its development on two pillars:
Further maintain and expand existing fields and develop new
fields, with a focus on developing the LNG business in addition
to downstream processing and product diversification.

Specifically, on gas collection and transportation, PV GAS
diversifies supply sources; maintains the leadership in gathering
and receiving all domestic gas sources and participates in foreign
markets; builds and develops a complete and synchronous gas
industry infrastructure system nationwide in consistence with
the gas and LNG development, import and consumption plan;
gradually forms national and regional gas pipeline systems; joins
domestic and foreign upstream investment to actively source gas
and improve PV GAS' position.

Regarding gas and LNG import, PV GAS strives to play the
pivotal role in gas and LNG investment and import for
consumers nationwide in order to effectively foster its role as a
management and regulatory tool of the government in the gas
and LNG market; prioritizes resources in invest in infrastructure
for LNG import and distribution to ensure a stable and long-
term supply for existing customers, stimulate formation and
development of new customers; and develops Thi Vai, Binh
Thuan and Northern areas into national LNG hubs. It plans to
import LNG from 2022.

Besides, PV GAS reinforces gas processing and
diversification to increase gas value and output; conducts
research and development of renewable energy sources and
conversion of energy and industrial gases: hydrogen, nitrogen,
ethane, ethylene, naphtha, argon, methanol, PE, PP and
cogeneration products (e.g. hot gas and cold gas).

On gas and LNG trading, PV GAS orients safe and efficient
business of domestic and imported gas and LNG to meet a stable
long-term supply for existing customers, enhance
competitiveness in gas and LNG supply to new consumers
(power plants, chemical plants, industrialists and transportation

firms), and promote safe and effective
development and trading of low-
pressure gas products, CNG, LNG,
LPG and condensate of PV GAS.

On gas service, PV GAS will
continue to develop highly competitive
specialized gas services (processing,
operation, logistics, pipe production
and pipe coating, gas service chain
linkage, industrial park infrastructure
and others), meet development
requirements of PV GAS and
Vietnam's gas industry and readily join
overseas operations when there is an
opportunity. The corporation targets to
provide a 100% market share of
pipeline gas transportation nationwide
and provide maximum pipe
manufacturing and coating services for

gas projects.
To develop into a strong and competitive brand in the

regional and global gas industry, fully operate all stages of the gas
value chain and gas products, play a key role in the safe,
sustainable and modern development of Vietnam's gas industry,
PV GAS strives to achieve average annual revenue growth of 8-
9%, hold 100% of the dry gas market share, over 50% of the LNG
market share, over 50% of the domestic LPG market share, and
attain a return on equity of over 20% a year.

By a long shot, these challenging goals are showing a
potential picture of Vietnam's future gas industry shaped by
extensive, synchronous and sustainable regional and
international development to meet requirements of bringing
green and clean energy sources for the country's socio-
economic development and ensuring the nation's energy
and food security.n
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Great contribution to national energy security
Developing sustainable energy sources is extremely

important to the sustainable economic and social development
of the nation. On February 11, 2020, the Politburo issued
Resolution No. 55-NQ/TW to shape Vietnam's national energy
development strategy to 2030, with a vision to 2045, in which the
perspective of gas industry development is: "Developing
Vietnam's gas industry synchronously in all stages"; “prioritizing
production and consumption of clean energy sources”;
“prioritizing electrification development”; "focusing on the rapid
development of gas-fired thermal power plants, making gas
power an important source of power supply, supporting system
regulation” among others. This outlines directions and shapes a
corridor for enabling the rapid development of gas industry into
an important national energy source.

Based on Resolution No. 55-NQ/TW of the Politburo, the
Prime Minister also approved the project on competitive energy
market development in Decision 2233/QD-TTg, dated
December 28, 2020 which clearly defines "The gas market from
2021 to 2025 will be built and developed on the principle of
promoting the leading role of State-owned enterprises: Vietnam
National Oil and Gas Group (Petrovietnam) and Petrovietnam
Gas Corporation (PV GAS).

PV GAS has been trying to effectively fulfill its key role in the
Vietnam Gas Industry Development Strategy and Planning and
leading the Vietnamese gas industry to develop safely and

sustainably, bringing high socioeconomic efficiency, ensuring
national energy security and advancing international integration.

After 31 years of development, PV GAS has gradually
developed and currently managed a relatively complete gas
industry infrastructure system in Vietnam (including five gas
pipeline systems of over 1,500 km long, three gas treatment
plants with a total annual capacity of over 10 billion cubic
meters, 14 LPG storage facilities of nearly 150,000 tons, a
nationwide gas and gas product distribution system) with an
asset value of over VND70 trillion. Currently, every year, PV
GAS provides inputs and fuels for the generation of nearly 15%
of electricity output, 70% of the country's nitrogenous fertilizer
demand and fuel for many industrial parks. It accounts for 100%
of the dry gas market share, about 70% of the wholesale market
share and about 12% of the domestic LPG retail market. Over
the past 31 years, PV GAS has supplied over 155 billion cubic
meters of dry gas, nearly 20 million tons of LPG and about 2
million tons of condensate, made total revenue of about
VND915 trillion, earned a profit before tax of over VND175
trillion, and paid nearly VND85 trillion to the State Budget.

Effectively developing the leading role of the gas
industry

Facing obstacles such as the complicated development of
the COVID-19 pandemic; rising competition in LPG trading
and LNG supply; declining share of lowly-priced gas sources
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Safe and Sustainable Development of
Future Energy Sources 

Natural gas is considered a
form of energy that can be used
flexibly in many fields,
competitively priced and
restricted greenhouse gas
emissions. This will be a future
alternative for coal and energy
sources harmful to the
environment. Vietnam's gas
industry with its key player
being Petrovietnam Gas
Corporation (PV GAS) has
made an important
contribution to national
energy development,
economy and society and
promised to make new
steady progress to the future. 
Lan anH

AES and PV Gas sign a joint venture agreement for Son My LNG Terminal



Like many other localities across
the country, due to the return
of the COVID-19 pandemic
and its complicated
developments, 2021 is a very

difficult time for promotion agencies
across the country and the Kien Giang
Investment, Trade and Tourism
Promotion Center is no exception. The
pandemic has directly affected investment
promotion, production, business and
consumption of local enterprises and
delayed, scaled down and postponed
many investment, trade and tourism
promotion activities. Many training and investment support
programs could not be implemented as planned.

Fortunately, all the staff of the Kien Giang Investment,
Trade and Tourism Promotion Center have strived to
perform well their assigned professional tasks. Anticipating
likely difficulties in the way, the center has actively carried
out important promotion tasks; actively developed scenarios
to review, revise and propose measures to devise promotion
plans in line with the actual reality, pandemic evolution and
keep all tasks fulfilled on schedule.

Strengthening trade and investment
promotion

In addition, the center has regularly cooperated with
other agencies, localities and the business community to
foster promotion; focused on researching and updating
market information, improved the effect of information,
communications and promotional events on mass media
and e-commerce sites; and applied Technology 4.0 to its
work. Besides, the center has frequently arranged online
meetings with foreign promotion agencies and diplomatic
missions in Vietnam and enterprises in Mekong Delta
provinces and cities, in Vietnam and in foreign countries;

supported and facilitated the business
community to attend promotion events
to introduce their image, potential,
strengths and brands, seek opportunities
for trade connections, open expand
consumer markets, boost business and
enhance investment inflows.

With the efforts of all the staff, in
2021, the center has carried out 30
activities, more than the plan of 26
activities, or fulfilling 115% of the yearly
plan, including seven promotion events
(six planned) in the province, seven
promotion events (nine planned) in
other provinces and 12 promotion-
related events (five planned) and four
communication events (six planned).
Regarding investment promotion, the
center has worked with the Department
of Planning and Investment to review
the list of projects seeking investment
funds in Kien Giang province in the
2021-2025 period; coordinated with
relevant agencies and localities to advise
the Provincial People's Committee to
devise the Investment Promotion
Program for the 2021 - 2025 period and
an edition for 2022 and send them to the
Ministry of Planning and Investment;

cooperated with the Kien Giang Economic Zones Authority
to attend the Vietnam Industry Development Investment
Pavilion at the Vietnam Expo 2021. The center cooperated
with concerned bodies and localities to report the province’s
Provincial Competitiveness Index (PCI) performance in
2020 and submit solutions for a better PCI in 2021 to the

Provincial People's Committee; advised the committee to
open an online conference on Kien Giang PCI analysis in
2020; completed the draft report on PCI performances in
2016-2020 and directions and tasks for the 2021-2025 period
and submit them to the Provincial People's Committee.

The center has also actively cooperated with agencies
and localities to guide and support investors to survey
investment projects needing capital in the province; and
introduce investment projects and related information to
domestic and foreign investors. Investment data are
published on the website: www.kiengianginvest.com. In
addition, the agency has joined hands with many domestic
investors to survey tourism and urban development
investment projects in Rach Gia City, Phu Quoc, Ha Tien
and Kien Luong districts.

On trade promotion, the Kien Giang Investment, Trade
and Tourism Promotion Center has regularly contacted
promotion agencies, foreign diplomatic missions in
Vietnam, companies in Mekong Delta, and foreign and
domestic trade associations to help enterprises seek business
opportunities and increase product output. Specifically, it
advised the Provincial People's Committee to coordinate
with the Consulate General of India in Ho Chi Minh City
and the government of Odisha State (India) to open an
online conference on “Kien Giang and Odisha cooperation
in agriculture and fisheries'' and a business matching
program for seven agricultural and fishery enterprises in
Kien Giang province with partners in Odisha. It also assisted
local companies to attend the OCOP Product Festival 2021
in An Giang province to showcase locally distinctive
products; cooperated with foreign trade promotion agencies
in Vietnam, investment, trade and investment promotion
centers in other provinces and cities nationwide to support
it to introduce and link with an e-commerce website,
www.kiengiangpromotion.vn; enhanced online promotion
events to boost product exchange; and called for tourism

investment development projects.
For the local market, the center has cooperated with

agencies and trade associations in the province to introduce
100 Kien Giang products needing to be sold; joined hands
with local supermarkets to sell local agricultural and aquatic
products (60 products made by 10 local companies have
entered supermarkets); provided information on
commercial OCOP products, collective brands, distinctive
rural industrial products and typical products for promotion
events; recommended more than 300 commercial and
tourism products of more than 40 enterprises, cooperatives
and business households on its website
(www.kiengiangpromotion.vn); supported local businesses
and cooperatives to attend 13 online conferences organized
by the Vietnam Trade Promotion Agency (Vietrade), the Ho
Chi Minh City Investment and Trade Promotion Center
(ITPC), and the Agricultural Trade Promotion Center
(Agritrade) under the Ministry of Agriculture and Rural
Development; and helped them promptly update
information, grasp market situations, expand cooperation
opportunities, strengthen connections to find output
markets for agricultural and aquatic products.

Tourism promotion
Tourism is one of the major concerns for development in

Kien Giang province, aimed to be made a key economic
sector. To widely introduce local tourism potential and
strengths, the Kien Giang Investment, Trade and Tourism
Promotion Center has regularly cooperated with related
bodies to conduct tourism surveys in localities (community
tourism, agricultural tourism, countryside tourism and
cultural tourism) while introducing local tourism,
connecting routes and tourist attractions. It has joined hands
with provincial and local agencies to develop a tourism
promotion plan for 2020 and toward 2025 in Kien Giang
province and submit it to the Provincial People's Committee;
developed a communication plan to attract international air
tourists to use "vaccine passports"; coordinated with central
and local media agencies to publish tourism publications and
launch seminars and video clips about Kien Giang tourism
potential and strengths to tourists far and wide.

In the past year, despite certain difficulties and
limitations in the way and complicated and prolonged
pandemic evolution, the Kien Giang Investment, Trade and
Tourism Promotion Center has made every effort to achieve
very encouraging results; boost investment, trade and
tourism activities in the province; create a solid foundation
for implementation of investment, trade and tourism
promotion activities in 2022 in a safe and effective manner,
and turn the province into an attractive destination by
realizing the dual goal of socioeconomic development and
disease control in the new adaptive context. n
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impressive Year of investment, trade and tourism Promotion in Kien giang Province

POTENTIAL- KIEN GIANG PROVINCE

In 2021, despite facing
numerous difficulties
and challenges,

especially during the
fourth COVID-19
pandemic outbreak,
the Kien Giang

Investment, Trade and
Tourism Promotion
Center has constantly
endeavored to lead
investment, trade and
tourism promotion,
support businesses and

investors, and
contribute to the local

development.
Cong Luan

Kien Giang welcomes the first international 
tourists with vaccine passports

Ms. Nguyen Duy Linh Thao, Director of Kien Giang Tourism, Trade
and Investment Promotion Center addresses the PCI and PAPI

propaganda conference



viNH PHuc AggRESSivElY
SuPPoRtS BuSiNESSES

According to statistics from the Department of
Planning and Investment of Vinh Phuc
province, in the context of the outbreak of the
pandemic, the attraction of foreign
investment in the province remained at a

positive level. The foreign investment flows into Vinh Phuc
in three quarters increased by nearly 220% over the same
period and exceeded the plan by nearly 150%.

Maximum support for investors and businesses 
By the end of October, Vinh Phuc attracted 426 FDI

projects with a total registered investment capital of US$7.1
billion; 822 DDI projects with a total investment capital of
more than VND106.4 trillion. The investment projects
came from 20 countries and territories, including 15
projects of European investors, accounting for nearly 3% of
total registered FDI capital, operating mainly in the high-
tech manufacturing industry, supporting industries,
production of automobiles and motorcycles, and animal
feed. In particular, in the context of the pandemic, thanks
to the timely support policies of the Government and the
province, European enterprises, including Piaggio Vietnam
Co., Ltd (Italy), North Stair Precision Co., Ltd (USA), De
Heus Co., Ltd (the Netherlands), still managed to develop
production and business activities, making an important
contribution to local budget revenue.

Vinh Phuc has become an attractive destination for
investors thanks to three factors namely geographical location,

favorable natural conditions; quality of technical
infrastructure and services to support investors of industrial
parks. The province has prepared 500 hectares of clean land to
accommodate investors. The authorities at all levels have
promptly removed difficulties and obstacles for investors. In
particular, in the context of the COVID-19 pandemic, the
province has aggressively prevented the pandemic to ensure
safe production and business activities and given priority to
vaccination for experts and workers.

Mr. Le Duy Thanh, Chairman of Vinh Phuc Provincial
People's Committee, said: "We have developed many
policies. One of the most important policies to create
confidence for foreign investors is combating the
pandemic well and providing the best conditions for
investors who are investing in the province."

Provincial leaders often had working sessions and
dialogues with businesses. At the end of July 2021, the
province established a working group to assist the Chairman
of the Provincial People's Committee to remove business
difficulties. At the same time, it built a new investment
process, reducing by about 20% the time to handle
administrative procedures; and strengthening online
administrative procedures to help foreign-invested
enterprises that could not go directly to carry out investment
procedures in the context of the COVID-19 pandemic.
According to statistics, after more than two months of
operation, the working group received and quickly resolved
nearly 1,000 phone calls from businesses, mainly asking the
province to remove difficulties in immigration of experts, the
circulation and transportation of goods, and transportation
of workers from other provinces.

Diversifying investment promotion activities
Not only doing well on the spot investment promotion,

the province has also carried out many investment
promotion activities aimed at major countries' markets. At
the end of June 2021, the People's Committee of the
province collaborated with the Italian Chamber of
Commerce in Vietnam (ICHAM), the Embassy of Vietnam
in Italy to organize a webinar with Tuscany, Italy with the
theme: “Vietnam: race, dream, challenge - The Asian
nation's opportunity in light of the recent Free Trade
Agreements with the European Union”. At the end of
October 2021, the Provincial People's Committee
coordinated with the German Chamber of Industry and
Commerce in Vietnam to organize the Seminar "Promoting
investment and business cooperation between Vinh Phuc,
the Federal Republic of Germany and Europe".

In order to attract large investors from Europe and the
United States, Vinh Phuc will continue to innovate
investment attraction activities, and ensure harmony
between the interests of the state, investors and the people. It
will focus on new investment in the direction of increasing
the content of technology and technical labor. The province
will prioritize industries that are embracing the industrial
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FDI into Vinh Phuc Province Rising Sharply 

Chairman of Vinh Phuc Provincial People's
Committee Le Duy Thanh emphasized that in
order to have the right business supportive
attitude, the province has spent 20 years
accompanying FDI enterprises. The province has

always listened to and accumulated a lot of experience doing
business with foreign as well as domestic businesses.

At the meeting with FDI enterprises to remove business
difficulties in August 2021, Chairman Le Duy Thanh affirmed
that in the context of complicated pandemic developments,
compliance with regulations pandemic prevention and control
was necessary and very important. To support businesses,
Vinh Phuc Provincial People's Committee requested the
Department of Transport to complete the procedures for
granting green channel cards to businesses to circulate goods
in the fastest time; creating maximum conditions for experts
during and after the lockdown periods. The province gave
priority to distributing vaccines to experts and workers in
industrial zones.

For the implementation of the "3 on the spot" approach in
businesses, based on the actual situation of the pandemic in
the locality, the province has prepared a dormitory for 5,000
workers in the province, calling each worker to help a worker
from outside the province; requisitioned 12 hotels for experts
for their self-isolation.

Mr. Le Duy Thanh thanked and acknowledged the
cooperation of businesses with the province in the prevention
and control of the COVID-19 pandemic. He suggested that
businesses establish a COVID-19 volunteer group with about
5% number of workers involved. The province will organize
training for these groups, so that they can cooperate with the
province when there is a pandemic outbreak in business.

To help businesses overcome COVID-19, the provincial
leaders have requested all levels and sectors to step in to
support businesses. Mr. Nguyen Van Do, Director of Vinh
Phuc Department of Planning and Investment, said that the
province has adopted a number of measures. He said: “The

province has set up an assistant team to assist the Chairman of
the Provincial People's Committee to remove business
difficulties and obstacles. The province has also built a new
investment process, reducing about 20% of the time to handle
administrative procedures; strengthen online administrative
procedures to help foreign-invested enterprises carry out
investment procedures in the context of the COVID-19
pandemic. After two months of operation, the assistant team
has handled nearly 1,000 phone calls from businesses, and
solved many inquiries of FDI enterprises. The province tries to
handle the requests of enterprises as quickly as possible,
ensuring no more than 24 hours after receiving the
information”.

An issue that is always very concerned is ensuring financial
health and cash flow. Credit institutions in Vinh Phuc have
exempted and reduced interest rates; rescheduled loan
repayment terms, provided new loans with preferential
interest rates to 12,593 customers, with outstanding loans of
VND15,454 billion. Vinh Phuc credit institutions have offered
new loans with lower interest rates to 12,172 customers;
exempted and reduced loan interest for 242 customers, with
the loan interest exempted and reduced outstanding balance of
VND420 billion; restructured debt repayment terms for 179
customers with outstanding loans of VND552 billion.

Regarding capital, it is known that in the coming time,
Vinh Phuc branch of the State Bank of Vietnam will continue
to direct local credit institutions to implement drastic,
practical and effective solutions to support customers suffering
from financial difficulties affected by COVID-19 such as
rescheduling of debt repayment, exemption and reduction of
interest and fees, and debt retention in order to support
affected customers in accordance with the State's regulations.
Priority will be given to supporting small and medium-sized
enterprises, businesses in industries and fields heavily affected
by the COVID-19 pandemic and businesses with good
governance systems, capable of recovering production and
business after the pandemic. n
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POTENTIAL- VINH PHUC PROVINCE

During the past two years, Vinh Phuc
province has flexibly applied solutions to
protect industrial production, issued many
mechanisms and policies, and organized
many dialogue conferences to remove
business difficulties.
Hien naM Overcoming the difficulties and impacts

of the COVID-19 pandemic, Vinh Phuc
province has not only obtained
significant achievements in economic
growth and budget revenue, but also
continued to assert itself as a favored
destination for investors.
Le Hien

(continued on P.60)

Vinh Phuc province vows to extend best business support  



As the first investor in Thang Long Vinh Phuc
Industrial Park, after four years of operation,
Tsuchiya TSCO Co., Ltd has provided stable
jobs for more than 260 employees and
obtained average monthly revenue of nearly

US$500,000. Due to the impacts of the COVID-19
pandemic, the company's import and export operations
have been hindered since the beginning of the year but its
quality-guaranteed products have found a foothold in the
Vietnamese market and are used by many domestic
companies. This has made an important contribution to
boost its revenue to nearly VND60 billion in the first seven
months of the year, 3 times higher than a year-ago period.

Mr. Kei Ogura, Director of Tsuchiya TSCO Co. Ltd,
said, “To work safely and complete the plan amid the
pandemic outbreak, it is most important to effectively fight
the pandemic and protect workers’ health. To follow
instructions provided by the government of Vietnam and
Vinh Phuc province, Tsuchiya TSCO has regularly
disinfected the campus; established COVID-19 teams across
the company; arranged mealtime spacing and partitioned
dining tables; requested all foreign experts and workers to
stay in Vinh Phuc province, wear facemasks and measure
body temperature. In particular, on September 9, 80
employees were vaccinated against COVID-19. We are very
pleased and grateful to Vinh Phuc province for its interest
and support for employee vaccinations because they are
protected against the disease. We will feel more assured to
speed up business strategies in the last months of the year.”

Also in Thang Long Vinh Phuc Industrial Park, wholly
Japanese-invested DAIWA Plastics Thang Long Co., Ltd has
encountered numerous difficulties caused by the COVID-19
pandemic. In the first nine months of the year, the
company's revenue shrank and met only 40-60% of the plan.
To boost business performance and establish and maintain

the "green zone", the company has always seriously followed
regulations on disease prevention and control of Vinh Phuc
province; worked in three shifts; actively developed
pandemic response plans to cope with all possible pandemic
situations to ensure production safety and health for
workers. Especially, the company has strictly complied with
all pandemic prevention regulations of Vinh Phuc since July
24 when Hanoi City applied social distancing. Over 100
foreign workers, most of whom are living in Hanoi, stayed
in Vinh Phuc and 50 of them stayed to work at the
company. Despite facing many difficulties, the company
always took good care of employees.

To avoid supply disruption and ensure production safety,
Lavitec Technology Joint Stock Company (located in Khai
Quang Industrial Park) has strictly followed the directions of
the government of Vietnam and Vinh Phuc province and
established safe "green zones" for pandemic prevention and
control. At the same time, the company has flexibly revised
and rearranged production lines to match practical situations;
actively sought supply sources for production; introduced
prestigious Lavitec antiseptics branded ALFASEPT to the
market, including hand sanitizers, surface sanitizers, air
sanitizers and disinfecting tools.

Resolved to maintain safe "green zones" amid the
pandemic outbreak, in the last months of the year, Lavitec
will strictly comply with pandemic prevention and control
regulations, work out factory-inside working plans which
require all employees to respect the "5K" principle, install
Bluezone and other medical declaration applications on
their smartphones to promptly capture information about
the COVID-19 pandemic. The company will actively
search for new supply sources to quickly meet market
needs. Last but not least, the firm will boost the second
factory that produces wound care products, medicines and
cosmetics for human health.n
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In the first 10 months of 2021, Vinh Phuc's industrial
production index still increased by 10.68% over the
same period last year thanks to the contribution of a
number of important industries including the
electrical components manufacturing industry

increasing by 24.88%; the metal production increasing by
16.08%; the apparel manufacturing industry increasing by
12.14%; production of rubber and plastic products
increasing by 26.41%; the leather industry and related
products increasing by 21.88%. The employment index in
industrial enterprises in the area in October increased by
1.23% compared to the previous month. Accumulated to the
end of October, the labor utilization index increased by
2.76% over the same period in 2020.

As of October 15, 2021, Vinh Phuc had 946 newly
registered businesses with a total registered capital of
VND10,280 billion, down 6.98% in the number of businesses,
but up 46.14% in registered capital compared to the same
period last year. The number of enterprises returning to the
market showed a positive trend with 311 enterprises, an
increase of 21.47% over the same period last year, bringing the
total number of newly-established enterprises and businesses
returning to operation in the first 10 months of 2021 to 1,257
enterprises (125 new businesses were established and returned
to operation every month on average). Mr. Le Duy Thanh,
Chairman of Vinh Phuc Provincial People's Committee, said
that these were very impressive numbers showing the
management capacity of the provincial government as well as
flexible and timely solutions to support businesses, protecting
a "green zone" for factories and enterprises in the province.

Vinh Phuc has promulgated many mechanisms and
policies, organized many dialogue conferences to remove
difficulties and obstacles for businesses. Provincial leaders
have regularly inspected, directed and encouraged businesses
to strictly abide by the pandemic prevention and control
regulations of the Central and the local governments. At the
2nd session, the 17th Provincial People's Council approved
Resolution 31 on implementing a number of measures to
achieve the goal of maintaining and keeping Vinh Phuc

province as a "safe green zone in COVID-19". The Provincial
People’s Committee promulgated Plan No. 215 on the
implementation of the "green zone" in the prevention and
control of the COVID-19 pandemic and socio-economic
development in the province, with one of the important tasks
set out in the plan which is to make Vinh Phuc a safe area in
the pandemic, fight the pandemic well while maintaining
stable production and business activities; striving for 100% of
businesses inside and outside industrial parks and industrial
clusters to be "green areas" to create a safety protection belt,
unbroken production chain, securing employees' jobs and
incomes. For the last two years, the province has applied many
methods including measuring body temperature, wearing
masks, using antiseptic water, dividing meal times, dining
tables with partitions, each business actively built medicine
cabinets, purchased quick test kits, arranged medical rooms,
isolation rooms, ensured that workers were fully vaccinated
and randomly screened 3-5% of workers per week.

According to Vinh Phuc Department of Planning and
Investment, it will firmly deal with businesses that are
negligent in pandemic prevention through unexpected
inspection teams at enterprises. It will encourage the
cooperation of the business community and the provincial
government to attempt to overcome difficulties, steadfastly
realize the dual goal of fighting the pandemic and
maintaining stable production and business activities. It will
continue to well promote the role of the COVID-19 Safety
Team, raise awareness of pandemic prevention right from
inside the factory; take the initiative in building medicine
cabinets and temporary medical isolation rooms; continue
to strictly comply with the regulations on pandemic
prevention and control of the Central and the provincial
authorities; overcome some shortcomings in the
arrangement of separate bedrooms for drivers; record
information on COVID-19 test sheets for service providers
and customers; implement full medical declaration via
software. Enterprises will encourage their employees to well
implement the motto "one road, 2 destinations" and
proactively prevent the risk of infection from outside.n
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maintaining "green Zone" for
Production and Business Activities 
Vinh Phuc is always in the top provinces
attracting most FDI in Vietnam, so the
province identifies industry as the main
pillar of the economy. With many flexible
solutions to cope with the COVID-19
pandemic, Vinh Phuc has been
maintaining the "green zone" for the
stable production of enterprises.
Hien naM

Firms manage to keep production going and maintain a
COVID-19 free environment

Since Vinh Phuc province adopted the
"green zone" plan for COVID-19 pandemic
prevention and socioeconomic development,
many tenants in industrial parks have felt
assured. Currently, they are grasping the so-
called golden time of the last months of the
year to speed up production, and maintain a
safe "green zone" for pandemic prevention
and business development to fulfill their
highest possible goals.
Bao ngoC

RESolvED to SuStAiN 
coviD-fREE iNDuStRiAl PARKS 



Mr. Vu Kim Thanh, Deputy Director of
Vinh Phuc Industrial Parks Authority, said
local industrial parks housed 331 active
projects (including 287 FDI projects and
44 DDI projects) as of late September

2021, accounting for 82% of total investment projects. The
projects are employing 106,064 workers and positively
helping local socio-economic development. During the
ongoing fourth COVID-19 pandemic outbreak, tenants in
industrial parks faced enormous difficulties and challenges
such as labor, finance (tax, fee and debt); equipment and
input supply for production, and consumer market.
Furthermore, workers in industrial parks are increasing in
number. Thus, labor authorities also find it hard to ensure
balanced and stabilized employer and employee
relationships. Aiming to help businesses stabilize
production and pursue sustainable development and build
investor confidence in the friendly business climate of Vinh
Phuc, the Vinh Phuc Industrial Parks Authority has carried
out many support activities for enterprises in an open
manner. In particular, it has paid special attention to
supporting legal affairs and facilitating businesses to access
legal and administrative procedures easily, ensuring social
security to cope with the COVID-19 pandemic.

The Vinh Phuc Industrial Parks Authority has
consistently carried out the dual goals of "fighting the
pandemic and developing the economy". Closely directed
by the provincial government, it has focused on working
tasks and carried out the Action Program announced by the
Provincial People's Committee and resolutions of the
Government on main tasks and solutions for boosting
socio-economic development, improving the business
environment, enhancing national competitiveness,
removing business difficulties and ensuring social security
to deal with the COVID-19 pandemic. It has directly and
closely supervised COVID-19 pandemic prevention and
control in local industrial parks as guided by the Ministry
of Health, the Provincial Party Committee and the
Provincial People's Committee.

In the coming time, the Vinh Phuc Industrial Parks
Authority will strive to fulfill its administration tasks; improve
the business and investment environment and support
enterprises; actively prepare all necessary conditions to attract
domestic and foreign investment, especially anticipating new
opportunities opened up after the pandemic; focus on drawing
projects using advanced technology, making high added value
and employing environment-friendly technology; and
promptly respond to investors' requests for necessary
investment information in Vinh Phuc province.n

Business operations of local
enterprises have now become
stable. In the first nine months
of the year, the Industrial
Production Index grew 13.55%

from a year earlier. Main industrial
products performed well in the period,
with automobiles rising by 11% and
revenue of electronic components by
25.7%. However, the province still
witnessed over 40 enterprises pausing their
operation and 140 companies working well
below their capacity or scaling down
production output. Over 14,000 workers
were affected by the pandemic, with about
4,000 workers laid off.

During inspections, dialogues and
meetings with local authorities, most
businesses said that production was hard
or suspended due to insufficient inputs,
components and equipment; weakening
economic demand; restricted mobility of
foreign experts and delayed
transportation of commodities. Despite
having a stable customer base, many
companies had their orders canceled or
delayed due to lockdowns and
restrictions, resulting in export
contraction. Some new companies found it hard to seek
customers to continue their business operations.

To help businesses to adapt to the new situation, the Vinh
Phuc Provincial People’s Committee directed relevant
agencies and localities to accelerate institutional reforms,
remove difficulties in
production and business,
control input prices, and
meet labor demand;
effectively adopted
support policies, especially
for small and medium-
sized enterprises (SMEs),
to overcome difficulties
caused by the pandemic to
quickly restore their
normal operations. The
province has accelerated
digital transformation,
vigorously applied
information technology to
reform administrative
procedures, create the
most favorable investment

environment and attract more investment
inflows. Vinh Phuc has seriously
implemented measures to support
businesses as per the Government’s
Resolution 105/NQ dated September 9,
2021 on support for businesses,
cooperatives and business households amid
the COVID-19 pandemic; reviewed,
researched and considered support
measures for businesses like disinfection
cost, bus fares, housing rents for workers,
electricity and water bills.

In the remaining months of 2021, Vinh
Phuc province’s economy and industry are
forecast to face difficulties. Therefore, in
addition to carrying out COVID-19
pandemic prevention measures and
introducing support policies for business
development, Vinh Phuc will request
central authorities to have support
mechanisms for supporting industry
companies, building capacity and
performance for domestic material
suppliers to reduce reliance on imports.

Last but not least, the province will have
solutions to deal with difficulties and
obstacles in logistics; support enterprises to
boost trade, expand markets and find
business partners; introduce regulations on

flexible working hours in the context of no social distancing to
avoid impact on business plans, thus helping them speed up
and make breakthroughs in business performance in the
remaining months of the year.n
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Timely Supporting 
Industrial Development
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vinh Phuc iPs
Boosting 
Business Support
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Tenants in Vinh Phuc province-based
industrial parks have borne the brunt of
the COVID-19 pandemic. Before this
reality, Vinh Phuc Industrial Parks
Authority has actively supported them to
deal with tough difficulties in business
investment and built the confidence of
domestic and international investors.
nguyeT THaM

revolution 4.0 such as: ICT industry, nanotechnology,
biotechnology, new environment-friendly materials, making
great contributions to socio-economic development; projects
capable of participating in global value chains. The province
will focus on projects in the fields of electronic industry,
telecommunications, mechanical industry, building
materials, new materials and supporting industries of the
manufacturing and assembling industries of automobiles,
motorcycles and electronics; industrial park infrastructure
development, tourism service, and world-class universities.
The priority areas will also include service industries such as
finance, banking, insurance, healthcare, education - training.
The province will focus on attracting investment projects in
industrial parks, improving occupancy rates in industrial

parks. It will attach industrial development to environmental
protection; thoroughly deal with the environmental pollution
in industrial parks and clusters; gradually form regional
industrial centers and encourage the attraction of supporting
industry projects of the manufacturing and assembling
industries of automobiles, auto parts and motorcycles.

In addition, Vinh Phuc province will also apply many
special preferential policies for investors and businesses,
including applying the corporate income tax rate of 10% for a
period of 15 years to software manufacturing, renewable
energy and clean energy. Or, depending on the industry or
project, businesses can apply tax exemption, corporate income
tax reduction from 2 to 4 years and 50% reduction of payable
tax from the next 4 to 9 years. It will offer exemption or
reduction of land tax and ground rent for some cases.n

Vinh Phuc's industry
has been adversely
affected by the
COVID-19

pandemic. With
creative, flexible and
active support
measures for

businesses, Vinh
Phuc province has
innovatively restored
business operations
of local enterprises
and impressively
facilitated industrial
development.

nguyeT THaM

(from P.57)
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Cosmos Joining Forces for Supporting
Industry Development

Established in 2005 in Khai Quang Industrial Park, Vinh
Yen City, Vinh Phuc Province, wholly Vietnamese-invested
Cosmos Technology Co., Ltd is active in precision mechanical
processing. Cosmos has affirmed its brand in high-quality
mechanical components and spare parts at the best price for
domestic and international automobile, motorbike and
electronic manufacturers.

From a small business with about 60 employees, Cosmos
has constantly grown and now hires a total of nearly 2,000
employees for two factories in Vinh Phuc and Phu Tho
provinces. Its annual revenue is about US$50 million. The
company's main customers include Honda Vietnam and first-
tier FDI parts suppliers for Honda Vietnam such as Honda
Goshi Thang Long Vietnam and Nissin Brake Vietnam. Thus,
Cosmos is both a first-class supplier and a second-class
supplier in Honda Vietnam's supply chain. In 2017, the
company also became a leading supplier of stamping
components for Toyota Vietnam. In addition, it supplies
stamping components for Panasonic Vietnam and exports
them to other countries, asserting itself as a leading supporting
industry firm in Vinh Phuc province. Without a doubt, this
success comes from open development support policies for
supporting industries in the places where Cosmos locates its
factories such as Vinh Phuc. Its success has contributed
significantly to supporting industry development of Vinh
Phuc province and of Vietnam as a whole.

"To become a direct
partner for foreign direct
investment (FDI)
enterprises, a domestic
direct investment (DDI)
company must orchestrate
technology, people,
management systems and
working environment,
because they are
demanding and work
professionally, so their
partners must also be
professional," said the
Head of the Office of
Cosmos Technology Co.,
Ltd.

To become a leading
supplier of mechanical
products in Vietnam, in
the coming time, Cosmos
Technology Co., Ltd will
invest more in modern
equipment, accelerate
automation and
computerization for
factories and offices,
actively look for new
orders, strengthen training
and improvement of
workers' skills, and provide

mechanical components of best quality and price for
automobile, motorbike and electronic manufacturers. The
company will also apply good employee policies and
participate in local charity and social activities.

Tran Ngoc

Vinh Phuc IPs Attract 36 New Projects in
Jan-Oct 

In October 2021, the Vinh Phuc Industrial Parks Authority
licensed a new domestic direct investment (DDI) project with
VND22 billion and allowed two foreign direct investment
(FDI) projects with US$1.5 million. The capital funded into
new and existing projects was VND796.83 billion (DDI
projects) and US$1.5 million (FDI projects).

From January to October 2021, industrial parks in Vinh
Phuc province attracted 36 new investment projects, including
24 FDI and 2 DDI projects, and licensed 21 existing FDI
projects and 2 DDI projects to add to their investment base.
The total investment value of FDI projects amounted to
US$930.49 million (3.5 times higher than a year-ago period)
and DDI projects at VND5,812.24 billion, fulfilling 100% and
125% of full-year targets, respectively.

As of October 15, 2021, the industrial parks housed 406
valid investment projects, including 77 DDI projects with
VND20,342.44 billion of investment capital and 329 FDI
projects with US$5,379.93 million.

Nguyet Tham
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