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I
n 2020, the Covid-19 pandemic caused the world economy to slide into recession and suffer
a decline of nearly 4%. With the solidarity and great effort of the entire political system,
Vietnam managed to obtain better achievements than in previous years and achieve the
growth of 2.91%, making it one of the best performers in the world.

Vietnam is recognized by the world as a rising star as it has successfully fulfilled the dual goal
of containing the Covid-19 pandemic while recovering and developing the economy, ensuring the
life of the people and security of society. At the same time, the country has also reaffirmed its
political position when successfully accomplishing the ASEAN Chairmanship.

Decisive factors to that success included a stable macroeconomic background, low inflation,
effective institutional reforms, a better business environment, and deeper international integration
with 15 free trade agreements (fTAs), which have enabled Vietnam's exported goods to reach
most countries in the world. This is a solid basis for the domestic business community, foreign-
invested enterprises and people to believe in the development potential and opportunities in
Vietnam, to further promote and expand their exports and scale up business operations, making
Vietnam an ideal investment destination in the Asia-Pacific region.

Entering 2021, the Government and international organizations optimistically forecast that
Vietnam can achieve economic growth of 6% and the country's position and reputation are
increasingly appreciated in the international arena.

The 13th National Party Congress defined important milestones in Party and national
development, having significant strategic directions and visions for the country's development
goals and visions in the new era: To 2030 (celebrating the 100th anniversary of the Party) and to
2045 (the 100th anniversary of the Democratic Republic of Vietnam, now the Socialist Republic of
Vietnam).

Documents of the 13th National Party Congress highlighted a necessary focus on generating
investment resources and creating substantive changes in three strategic breakthroughs in the
coming period on completing consistent development institutions for the development of: a
socialist-oriented market economy; human resource development; and synchronous modern
economic and social infrastructure construction.

With inspirational economic achievements in 2020, the success of the 13th National Party
Congress with goals, orientations and aspirations for the powerful stature and the jubilant spirit
on the threshold to the New year 2021, we are completely confident in our sustainable and
inclusive development.

On the occasion of the year of the Buffalo 2021, the Vietnam Business forum wishes all our
valued readers and the business community a peaceful, healthy and prosperous new year!

Editorial Board

DEAR READERS,



In the special context of 2020, Vietnam has
made many impressive achievements in
foreign relations, increasingly enhancing its
role and reputation in the world.

GianG Tu

Assuming many important positions in the
region and in the world

Over the past years, the Party and State of Vietnam have
always underscored foreign policies. Vietnam has actively
contributed to solving world problems from peacekeeping to
settlement of territorial disputes in the East Sea. Vietnam has
shown itself as a reliable partner and a responsible member of
the international community.

The year 2020 can be said to be an important milestone in
Vietnam's diplomacy, as Vietnam simultaneously assumed the
position of ASEAN President 2020 and as a non-permanent
member of the united Nations Security Council.

Opening the term of a non-permanent member of the
Security Council of the united Nations, on january 31,
Ambassador Dang Dinh Quy, head of the Delegation of
Vietnam Permanent Representative to the united Nations,
chaired a meeting to summarize the activities when Vietnam

held its rotating Chairman. During the month of Vietnam
holding the chairmanship position, the Security Council
organized 30 official activities, two open discussions, eight
report meetings and four resolution meetings which were
broadcast live on the uN information system.

In particular, during this time, the Security Council adopted
13 decisions, including four resolutions and one decision on the
extension of uN missions, forces and mechanisms, and one
statement by the Chairman, five press statements and two press
releases. This is the highest number of decisions in a Security
Council working month in recent years.

Ms. A.Gueguen, Deputy head of the french Permanent
Mission, highly appreciated Vietnam's "ingenuity and
efficiency" as Chair of the uN Security Council. She stated that
during Vietnam’s time as chair, the Security Council passed
important resolutions affecting millions of people around the
world, such as the extended resolution allowing the continued
delivery of relief goods to the Syrian people.

At the same time, in 2020, Vietnam also held the position of
Chairman of ASEAN 2020. The spirit of a "Cohesive and
Responsive ASEAN” was strongly upheld through all activities,
especially in an effective response to the Covid-19 pandemic.
Many activities were implemented to ensure the dual goal of
fighting the pandemic and boosting socio-economic
development, e.g. promoting the anti-pandemic initiatives,
economic development in a special period; activating ASEAN's
emergency medical response; building the regional overall post-
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pandemic recovery plan; building the ASEAN fund to respond
to Covid-19; and building an emergency preventive medicine
warehouse, helping ASEAN countries to control the disease well.

In addition, maintaining the linkage among ASEAN
countries, and ASEAN and the world in various forms such
as online meetings, information exchange, cooperation and
making many important decisions has brought about
encouraging results in pandemic prevention and economic
recovery.

Rising position
faced with the complicated developments of the Covid-19

pandemic, Vietnam has proactively adapted to the new
situation, actively, flexibly and creatively implemented
international integration in economic, political and social terms
and achieved many positive results. from the early days of
disease prevention with initial success, in extremely difficult
conditions, Vietnam has actively shared experiences and
provided support (many essential products such as masks and
medical equipment) to neighboring countries, countries in the
region and even big countries. Vietnamese people living
overseas are also willing to share with the local community. This
has created a great spread, which is highly appreciated by
international friends.

Not only promoting the role and voice of regional and
international organizations, in the difficult context of 2020,
bilateral relations between Vietnam and partner countries still

maintain the momentum of cooperation and development. The
highlight is the visit to Vietnam by the new Prime Minister of
japan, Mr. Suga yoshihide. Vietnam is the first place that Mr.
yoshihide visited right after taking office. This proves Vietnam's
increasingly enhanced position in the international arena in
general and strategic position for japan in particular.

In particular, in 2020, Vietnam and many major partners
also celebrate important milestones in diplomatic relations such
as 70 years of relations between Vietnam and China, 25 years of
normalization and establishment of diplomatic relations with
the united States, 30 years of relations between Vietnam and
the European union. In fact, with the results of Vietnam's
cooperation with these important partners, it can be seen that a
strong and effective cooperation is still maintained.

In addition, in recent years, the host countries of major
economic forums such as G7 and G20 have invited Vietnam to
attend. This is not only the result of Vietnam's good
performance of its international responsibilities this year, but
also demonstrates Vietnam's rising position.

It can be said that over the past time, Vietnam's foreign
affairs have made great progress. In 2020, despite facing
unprecedented difficulties due to the effects of the Covid-19
pandemic, Vietnam has successfully completed its roles as
ASEAN 2020 Chairman and Chairman of the united Nations
Security Council in january 2020, actively supported other
countries in pandemic prevention, continued to carry out many
diplomatic activities and deepened international cooperation.n
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What are Vietnam’s outstanding foreign policy
achievements in 2020?

2020 was a special year as world and regional developments
changed rapidly. The worldwide Covid-19 pandemic outbreak
wreaked havoc on all aspects, from politics, economy and society
to public health. under the leadership of the Party and the
political system, Vietnam successfully performed the dual task of
containing the Covid-19 pandemic and maintaining a stable
environment for the socio-economic development of the country.
These were very great achievements of the country and laid a
favorable foundation for Party and State foreign policy.
Extremely important diplomatic affairs, including bilateral and
multilateral diplomacies, were still on the right track.

first of all, we shifted from regular physical visits to telegraph
and online exchanges with more than 33 calls of our senior
leaders to leaders of most important countries in the world and
in the region as well. This was very special, as 10-20 visits of
senior Vietnamese officials to other countries and foreign senior
official visits to Vietnam were organized in each previous year.
But in 2020 alone, we still had 33 calls of high-ranking leaders
including the General Secretary and President, the Prime
Minister, and the Chair of the National Assembly.

Second, Vietnam successfully accomplished the 2020 ASEAN
Chairmanship, the AIPA Chairmanship (ASEAN Inter-
Parliamentary Assembly) and the first year of the term as
Non-Permanent Member of the united Nations Security Council
with very specific results. We continued to uphold ASEAN's
solidarity, cohesion and centrality in adapting to global and
regional changes and to specific conditions of each country. At
the same time, we contributed to solving issues in the uN
Security Council as a country with a considerable voice and role
and as a representative of developing countries and other small
and medium countries in the uN Security Council.

In 2020, Vietnam and the European union (Eu) promoted
and adopted the Eu - Vietnam free Trade Agreement (EVfTA).
We and other ASEAN countries signed the Regional
Comprehensive Economic Partnership (RCEP) Agreement.
These are important contributions to external economic activities
of the Party and State.

A very important task was protecting our citizens in the
new situation as the Covid-19 pandemic raged across the
world, resulting in the need for unprecedented protection of
Vietnamese citizens in foreign countries. Phone calls about
overseas citizen protection increased by nearly 200% in 2020.
Vietnam is one of few countries that conducted flights to bring
home citizens, both studying or visiting abroad. In 2020 alone,
Vietnam deployed over 260 flights to safely return 73,000
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Vietnamese citizens from 59 countries and territories
around the world back to Vietnam. That was a very
important task of protecting our citizens.

Besides, Vietnam’s image continued to be promoted
overseas. Vietnamese press and external media promoted
the land and people of Vietnam on a new digital platform.
Through this digital platform, Vietnam’s image reached
much farther than before.

The 2020 ASEAN Chairmanship wrapped up
successfully. Would you please tell us about the
accomplishments of Vietnam as Chair this year?

“Vietnam excellently accomplished the ASEAN
Chairmanship in all aspects” is the general compliment of
the international community, ASEAN countries and our
public to our 2020 ASEAN Chairmanship.

To have this impressive accomplishment, we, first of all,
proposed a very appropriate theme “A Cohesive and
Responsive ASEAN”, which expressed the goal of ASEAN in
Vietnam’s ASEAN Chairmanship year, and also the message
of ASEAN to the world. In the light of this theme, we chose
to achieve the goal of strengthening ASEAN's central
solidarity, sharp responsiveness of each country and the
entire ASEAN to the outside world and the region and to
each country’s characteristics.

Second, we assured the complete fulfillment of all
contents in Vietnam’s ASEAN Chairmanship year. We
passed over 80 documents, which focused on building the
ASEAN Community, reviewed the ASEAN Charter and built
the ASEAN Vision beyond 2025. In 2020, we proposed 32

initiatives and 28 of them were put into ASEAN documents.
This was also the success of an ASEAN Chair: Making its
initiatives common interests of ASEAN countries and at the
same time upholding responsiveness to the context.

Third, ASEAN had to be responsive to the new normal.
Without a doubt, ASEAN is by far one of few that responded
very quickly to the Covid-19 pandemic outbreak. We
organized ASEAN special conferences and ASEAN-partners
meetings in response to Covid-19 and came up with four
contents in response to Covid-19: (1) Building a response
fund; (2) building a backup warehouse; (3) developing a plan
to adapt to each Covid-19 scenario; and (4) making a plan
for post-Covid 19 economic recovery. As the Chair, we
responded very quickly to Covid-19 evolutions, within
ASEAN and between ASEAN and partner countries.

fourth, we changed how ASEAN meetings took place,
completely different from previous years. Due to the
Covid-19 pandemic contagion, we were not able to meet
physically. We held more than 550 virtual meetings,
including 20 high-level meetings like the ASEAN Summit
36, the ASEAN Summit 37 and ASEAN Senior Officials’
Meetings with partners in response to the Covid-19, and 70
ministerial meetings. All meetings on the three pillars of
politics-security-defense, economy and society-culture
took place as planned, with all the documents approved at
the ASEAN Summit.

fifth, we put forth new contents to ASEAN meetings, for
example fostering women’s role. for the first time, we held
the ASEAN Women Leaders’ Summit. This was also a cross-
cutting issue for us to actively participate in multilateral

www.vccinews.com  9

2021new year

HAPPY

Prime Minister Nguyen Xuan Phuc chairs the virtual 36th ASEAN Summit

F



10 VIETNAM BUSINESS FORUM fEB 9 – MAR 8, 2021

INTEGRATION

diplomacy, not only within ASEAN but also at the uN
Security Council. Another new topic we put forth was
strengthening connectivity and exchange between ASEAN
and the sub-regions like the cooperation of Greater Mekong
Subregion countries.

What has Vietnam done in the first year of its term
as a non-permanent member of the UN Security
Council?

This is the second time Vietnam is a member of the uN
Security Council. In the 2020-2021 term, we have gained a
very steady position as we won the largest votes in the
history of the Security Council, at 192/193. This showed that
countries have put their faith in Vietnam as a member of the
uN Security Council.

And in the first year of our tenure at the uN Security
Council, we made a very positive contribution to the spirit
and principles of ensuring independence, autonomy and
respect for international law and national interests. Because
of that principle, we have actively and effectively gathered
the consensus of the uN Security Council to address
emerging regional and international issues.

Second, in our first month as a member of the uN
Security Council, we chaired the uN Security Council -
the only month in the year we had all physical meetings.
As the Chair of the uN Security Council and the Chair of
ASEAN, we included two very important issues: hosting
an open meeting of the uN Security Council on
strengthening the implementation of the united Nations
Charter. This open meeting had the largest participation at
the uN Security Council in recent years. This meant that
we are in line with the common voice and aspirations of all
countries, with the first desire that the uN Security
Council and uN member countries respect the uN
Charter and uphold international laws in dealing with any
matter. Also in our chairmanship month at the uN
Security Council, we brought up the uNSC - ASEAN
cooperation. for the first time, we enhanced the
cooperation between the uN Security Council with a
regional organization, ASEAN. As we were the Chair of
ASEAN, we integrated and brought that issue to the uN
Security Council, highlighting the role and the image of
ASEAN in the uN Security Council.

Third, we pushed Vietnam's priorities and we basically
fulfilled them. The biggest priority was promoting women’s
role in peace and security. We hosted the Global Conference
on Women and Peace and Security. This offline and online
conference was a great success, attended by many countries
and speakers. In particular, the hanoi Plan of Action, co-
authored by 30 countries, was added to the document.

fourth, Vietnam drafted and adopted a resolution of
the united Nations, which took December 27 as the
International Day of Epidemic Preparedness. This is the
first time since its entry to the united Nations Vietnam
drafted a resolution, co-sponsored by 112 nations, a
record number of co-sponsors for a resolution. The
resolution was passed, marking a milestone of Vietnam's
diplomacy on international forums, especially at the
united Nations.

How will these impressive achievements help

enhance the role and position of Vietnam in the
region and in the international arena?

Our Party and State policy is to actively integrate into the
world. We are also executing the Party Secretariat's Directive
on multilateral external relations. This is our goal as we are
actively advancing the international integration process
where economic integration is important.

Driven by integration, our goal is to maintain a
peaceful and stable external environment and defend and
protect the country from an early point of time and from a
distance. With that motto, we pursued integration and
joined international organizations to shape and build laws
to ensure the interests of countries, including ours. That
means we are not only a responsible member, but an
actively responsible member. The second meaning that we
expressed very clearly in the recent and upcoming process
is to uphold independence and self-reliance of our
multilateral foreign approaches and policies aimed to
diversify relations with other countries. The third
significance is to enhance Vietnam's role in the
international arena as General Secretary and President
Nguyen Phu Trong said, “Never has Vietnam's position in
the international arena been as high as nowadays”. That
also shows our country's achievements in 35 years of doi
moi (renovation), which has powered up Vietnam and its
socio-economic development. At the same time, the role
and position of Vietnam have also been elevated. 

Could you tell us what Vietnam's foreign affairs
prospects are in 2021?

In 2021, world and regional developments are forecast to
be volatile, including the challenge by the Covid-19
pandemic. These challenges are lingering in all countries in
general and Vietnam in particular. But we also realize that
there are many opportunities coming from the desire for
peace, stability and continued development. 

With such situations, our external relations in 2021 will
continue to strengthen and deepen Vietnam's relations with
other countries, partners, especially strategic partners and
comprehensive partners, and neighboring countries in new
effective manners.

Second, we continue to actively advance our
international integration through our activities at the united
Nations Security Council. At the same time, in ASEAN, we
must promote our outcomes in the year we held the
presidency, continue to maintain growth momentum for
ASEAN and develop the initiatives and agenda of ASEAN in
2020 and in 2021. 

Third, we have entered into and signed free trade
agreements and will continue to have new ones ratified. We
must enforce them effectively and take advantage of
opportunities generated by free trade agreements. This is a
common task for all ministries and agencies, not just the
foreign affairs sector. 

fourth and foremost, we must maintain a peaceful and
stable environment, and protect our sovereignty over the sea
and islands. That is a very ultimate and thorough goal. 

As for citizen protection, we understand the high needs
of Vietnamese citizens abroad for protection, and citizen
protection is one of the focuses of foreign affairs. 

Thank you very much!
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How have the good pandemic containment and reforms of
Vietnam in the past year contributed to the development of
enterprises and entrepreneurs?

Exactly as General Secretary, President Nguyen Phu Trong
repeatedly affirmed: "Never has our country had the opportunity and
international reputation and position as it has today.” Vietnam has
achieved many "dual goals" in the past years: Socioeconomic
development and Party construction; macroeconomic stability and
continued growth; internal relations and external relations; integration
and self-reliance; disease control and livelihoods for the people.

During the pandemic, the world became fragile; the might of
major economies was threatened; the world economy was sent
deeply into crisis but Vietnam still managed to contain the
pandemic and achieve positive growth, gaining a steady posture,
emerging as one of the bright spots on the world economic map.

Vietnam's GDP growth reached 2.91% in 2020. Although this
was the lowest in decades, it was a great success in the context of the
complicated Covid-19 pandemic development. This was one of the
highest growth rates in the world. In 2020, Vietnam's economy
expanded to uS$343 billion, ranking in the Top 40 largest
economies in the world and ranking 4th in ASEAN. Vietnam’s GDP
per capita was uS$3,521, ranking 6th in ASEAN.

The total trade value was uS$543.9 billion in 2020. In the year, 112
countries and territories invested uS$28.5 billion in Vietnam, down
25% from 2019. Top investors included Singapore, South Korea, China
and japan. While global investment declined dramatically due to
Covid-19 impacts, this result was much better than that of other
countries and showed the appeal of Vietnam to international investors.

The above economic successes come from the Government’s
tireless efforts since the beginning of the year to restore production
and business activities and facilitate the development of the business
community. Remarkably, the Government has successfully
established a much steadier macro-economic foundation than in
previous terms, reflected in inflation control, low public debt, and
stable balance of current payment, record export, increased foreign
exchange reserves. Besides, economic institutional reforms with a
focus on administrative procedure reform have continued to be
promoted. E-government has been accelerated with more online
public services in place. Indicators of business environment and
competitiveness, based on global rankings, have been upgraded. The
gap with leading ASEAN countries has been narrowed.

Many new opportunities have been opened up to the Vietnamese
business community, including the Eu - Vietnam free Trade
Agreement (EVfTA) and Investment Protection Agreement (EVIPA)
(ratified in june 2020), Regional Comprehensive Economic Partnership
(RCEP) (signed on November 15, 2020), Vietnam - uK free Trade
Agreement (uKVfTA) (signed on December 11, 2020) and Vietnam-
Korea Origin Agreement (signed on December 13, 2020). The National
Assembly has also passed a number of important laws, such as the
revised Enterprise Law, the revised Investment Law, the revised
Construction Law, and the Public-Private Partnership Investment Law.

It can be affirmed that resilience is becoming a core competitiveness
of the Vietnamese people as well as the Vietnamese economy in an
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uncertain and unpredictable world. Vietnam has gained high
appreciation from international friends and is becoming a safe
destination for international investors on their global journey forming
a wave of responsible and sustainable investments.

Despite the many achievements, it had to be admitted that 2020 is
the year the business community had to face enormous difficulties and
challenges. The global Covid-19 pandemic, the complicated u.S.-
China trade war, and natural disasters, especially the historic flooding
in the Central region, exerted adverse impacts on business
performance of local enterprises.

In that context, the Vietnamese business community has carried
out many solutions to maintain production and business activities
such as promoting e-commerce and digital economy; changing key
products and services; actively looking for new input markets and
output markets. As a result, in 2020, Vietnam had 134,900 new
companies, which invested more than VND2,235.6 trillion and
employed 1.043 million workers. In addition, 44,100 enterprises
resumed operations, up 11.9% over 2019. 

These economic successes also result from outstanding efforts of
Vietnamese enterprises in this unprecedented difficult context. Many
businesses have actively planned to deal with difficulties and made
great efforts to maintain production. 

2021 is forecast to be another tough year. The business
community expects the Government to take concrete and
quick measures to immediately resolve the bottlenecks that
prevent businesses from taking advantage of integration

opportunities from FTAs. What recommendations do you
have to deal with those bottlenecks?

Entering 2021, the first year of executing the 10-year socio-
economic development strategy in 2021-2030, the Government will
continue to effectively fulfill the goals of preventing the pandemic
and recovering socio-economic development; strongly accelerating
economic restructuring with a changing growth model, improving
productivity, quality, performance, independence and
competitiveness of the economy; accelerating digital transformation
and developing the digital economy, building a digital society;
developing high-quality human resources and fostering science,
technology and innovation; reforming administrative procedures,
creating an open and favorable investment and business
environment to unlock resources for development.

It will be very helpful for the business community if many
problems are solved quickly. Since the Covid-19 pandemic broke
out at the beginning of 2020, VCCI has conducted an assessment
survey on pandemic impacts on enterprises, reported the result and
proposed many recommendations to the Government. Many
recommendations have been considered and applied by the
Government in its support measures for businesses.

for the time being, the business community expects many
bottlenecks to be cleared by the Government. In human resources,
VCCI has proposed developing and implementing training programs
for specialized technical workers in supporting engineering industries.
We must have specific skills training programs for specific industries
that belong to key value chains to attract fDI relocating from other
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countries. It is necessary to improve the quality of human resources
based on scientific assessments and forecasts of labor market changes
in the next 5-10 years.

In infrastructure, VCCI and the business community have
proposed that the Government effectively enact the Public-Private
Partnership (PPP) Law and the Public Investment Law with priority
given to the transport infrastructure sector and incomplete ongoing
projects; and ensure the connectivity of key production areas
(agriculture and industry) to the international border gates.

With respect to enhancing product competitiveness, although this
belongs to the responsibility of each enterprise, the business
community expects that the Government can support enterprises to
strengthen the capacity and quality of trade and investment promotion
through diplomatic missions or spare appropriate resources for trade
promotion agencies such as VCCI. Necessary actions may be setting
up a market portal and business connection for businesses, especially
with the Eu market and markets where Vietnam already has fTA
(with information on commercial commitments with Vietnam;
import and export procedures; relevant legal regulations; information
on market characteristics, distribution channels and partners.)

Domestically, as for agricultural products that partner
countries have specific requirements on technical standards, food
hygiene and safety (e.g. irradiation and pre-loading inspection),
the Government should support establishing technical centers to
guide producers and exporters to fulfill requirements; conducting
free or preferential inspection of goods according to standards
imposed by importing countries; and working with designated
technical units to meet technical requirements.

Besides, to facilitate business recovery and development in the
coming time, the business community hoped that the Government
will further improve the business environment and national
competitiveness, with a focus placed on reforming administrative
procedures, business conditions and cost savings for businesses,
building e-Government where it is necessary to widely apply
information technology to administrative procedures, increase
online public services of Category 3 and Category 4. The
Government will proactively research and provide information on
market access, capital access, and labor market for businesses.

In recent years, the digital economy has grown rapidly
and been given priority and attention for development by
the Government. Resolution 52-NQ/TW of the Politburo
on guidelines and policies on an active approach to the
Fourth Industrial Revolution sets the target that the
digital economy accounts for 20% of GDP by 2025. So,
where are Vietnamese businesses standing and what
should be done to achieve this goal?

Digital economy will be an opportunity for Vietnam to
reposition itself and change itself in the world economy. In the
post-Covid-19 recovery period, digital transformation will help
Vietnamese businesses, especially small and medium-sized
enterprises (SMEs), find a more flexible business model that
requires less cost and boosts optimization to overcome difficulties.

At present, many businesses still lack interest in the digital
economy and they simply think that digital transformation is just a
means to show off rather than a very worthwhile investment to
enhance competitiveness in the domestic and international market.
The fear of loss and the hesitance to change are the biggest barriers
to the digital transformation of businesses and the economy.

Given the importance of the digital economy and e-
commerce, some new generation fTAs have a separate chapter
on e-commerce facilitation and protection, consumer interest
protection, personal information protection, respect to e-
commerce freedom. Therefore, in a narrow field such as import
and export, integrating digital technology into the entire
import-export process for enterprises is imperative. As for
ministries and sectors, the coordination of digital platform
operations among agencies in the whole digital service network
to ensure smooth import and export such as customs, taxation,
logistics and banking is of vital importance.

The Prime Minister has approved the National Digital
Transformation Program to 2025, with a vision to 2030. This is an
opportunity for Vietnam to become a digital country and to be at
the forefront of testing new models and technologies.

Although this is part of technology, the success or failure of
digital transformation does not depend on technology but on
political determination and national institutions. Therefore, the
Government needs to create a modern institutional system
with appropriate legal regulations, synchronous infrastructure,
abundant skilled human resources to create an ecosystem for e-
commerce and the digital economy. for enterprises, it is
necessary to renew their business model, establish a digitally
enabled governance model towards innovative, sustainable and
inclusive development goals.

I want to use the order of General Vo Nguyen Giap for the
digital transformation journey in Vietnam today: “Be quick,
even quicker. Daring, even more daring”. Digital
transformation is an arduous journey that requires high
resolve and courage. Only by doing so will Vietnam rise.

Thank you very much!
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D
elivering the opening
remarks at the review
meeting, VCCI President
Vu Tien Loc said that
VCCI calmly supported

the business community in the past year
under the direction of the Government.
VCCI took the lead in surveying and
exchanging with businesses to send over
200 recommendations of the business
community to the Government and
Party agencies in 2020.

“VCCI was the very first to propose to
the government to open the domestic
market - a very difficult decision of the
Prime Minister. This is the biggest rescue
package for businesses,” Dr. Loc
emphasized.

Mr. hoang Quang Phong, VCCI Vice
President, said that looking back to 2020,
the year Vietnam assumed the ASEAN
Chairmanship, VCCI made
contributions to the overall success.
VCCI put forth highly appreciated
initiatives for its chairmanship, including

the Initiative for the ASEAN Startup
Network, ASEAN data for digital
solutions information portal, and the
ASEAN Digital Stars Contest.

In the midst of the Covid-19
pandemic contagion, VCCI
successfully hosted the Vietnam
Business Summit, the ASEAN
Business and Investment Summit,
the ASEAN Women Entrepreneurs
Summit 2020, the ASEAN Business
Awards Ceremony, ASEAN BAC
Council Meeting and four online
conferences with member business
councils.

In 2020, VCCI President Vu Tien
Loc was elected to the World
Chambers federation (WCf)
Leadership. he assumed the
chairmanship of the East Asia
Business Council (EABC) and served
as a member of the Board of
Directors of Korea - ASEAN
Business Council, Mekong - Korea
Business Council and Mekong -
japan Business Council.
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Prime Minister Nguyen Xuan Phuc and VCCI President Vu Tien Loc co-chair the ASEAN Plus Three Leaders’ Interface 

with Representatives of East Asia Business Council

In 2020, the
Vietnam

Chamber of
Commerce and

Industry (VCCI)
actively connected the
Government and the
business community,
helping achieve the

country’s dual goal of
preventing the
pandemic and

sustaining growth.
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VCCI also had many activities to carry out
action programs for implementing Resolution
02/NQ-CP of the Government on continued
implementation of main tasks and solutions to
improve the business environment and
enhance national competitiveness, and
Resolution 35/NQCP on business support and
development to 2020.

At the 9th session of the 14th
National Assembly, VCCI President Vu
Tien Loc made a speech delivering many
recommendations to draft laws and
important resolutions. VCCI also sent
remarks to the Standing Committee of
the National Assembly on eight law
projects passed at the National Assembly
in May-june 2020.

VCCI joined drafting committees and
editorial teams to make 15 legal documents
and took part in appraisal and verification
councils. The agency organized nearly 150
conferences and seminars to collect expert
and business opinions for 117 draft legal
documents. In addition, VCCI developed
and published in-depth reports such as the
Annual Vietnam Business Report 2020 and
the Report on Labor Productivity themed
“Impact of the Covid-19 pandemic on
world and Vietnam economies”, and
proposed solutions to support businesses.

As the largest representative for
businesses on matters concerning WTO
and important trade agreements that
Vietnam joined, VCCI proposed 20 policy
recommendations on integration, notably
its proposals to the National Assembly on
ratification of the Eu-Vietnam free Trade
Agreement and recommendations on the
plan for negotiations of the Regional
Comprehensive Partnership Agreement.

According to Mr. hoang Quang Phong,
in 2020, VCCI announced the Provincial Competitiveness
Index (PCI) Report 2019, marking its 15th annual edition that
VCCI coordinated with relevant bodies to make reports on
quality of local economic governance from the business
perspective; and continued to carry out the PCI 2020 survey
and consulted on the application of the Department and
District Competitiveness Index (DDCI) for centrally run
provinces and cities.

Continuing to work together with businesses toward
sustainable development goals (SDGs), VCCI organized the
Launch Ceremony of the Corporate Sustainability Index (CSI),
which ranked the 100 most sustainable enterprises in Vietnam in
the year and hosted the Vietnam Corporate Sustainability forum
(VCSf) 2020. At the forum, VCCI made recommendations to
the Government on continued institutional reforms and a better
business environment for enterprises.

As a representative of employers, VCCI actively joined its
efforts to make labor law policies, organized many online
meetings to collect opinions from businesses and experts as
well as consulted experts on 25 drafts of laws, decrees,
circulars and decisions of the Prime Minister. VCCI also

established a working group on labor policy, law and relations
to integrate the participation of business associations in the
process of making, informing and enacting policies and laws
on labor and labor relations.

In addition, VCCI joined the National Labor Relations
Committee and the National Wage Council as the
representative for employers to research, build and complete
the organizational model and apparatus of the Employer
Representative Agency. The agency took part in the working
group that links vocational education with the labor market
and sustainable jobs, and builds working plans to connect
vocational education with the labor market.

VCCI’s missions in 2021 are further promoting the
representative role of the Vietnamese business community,
and accompanying and supporting businesses to overcome
difficulties and challenges for recovery and development. The
Covid-19 pandemic period is still evolving with complicated
and unpredictable developments. To fulfill its political tasks,
VCCI will thoroughly grasp and build action plans to execute
the Resolution of the 13th National Party Congress; and
prepare for the 7th VCCI Congress (2016-2025 term).n
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VCCI President Vu Tien Loc and other distinguished officials witness 

the signing of economic and trade deals at the Indo-Paciic Business Forum 2020



16 VIETNAM BUSINESS FORUM fEB 9 – MAR 8, 2021

BUSINESS

What policies does the Ministry of
Finance have to support taxes, fees,
charges and land rents for people and
enterprises to overcome difficulties in
production and business to recover
and develop the economy since the
Covid-19 pandemic broke out at the
beginning of 2020?

In the face of the Covid-19 pandemic,
in order to support businesses and
people to cope with the plague and fulfill
its tasks on socio-economic development
and the State budget in 2020 approved by
the Party, the National Assembly, the
Government and the Prime Minister, the
Ministry of finance actively studied and
reported to competent authorities and
issued policies on taxes, fees, charges and
land rents within its jurisdiction to
support people and enterprises to deal
with hardships, revive business
operations, and restart the economy.
Typical policies included resolution on
corporate income tax reduction for
enterprises, cooperatives, non-business
units and other organizations in 2020
and the decree on extended time limit for
tax payment and land rental.

Besides, the Ministry of finance
chaired and coordinated with other
ministries to review and study tax, fee
and charge exemption and reduction and
then submitted to the Government for
promulgation of two decrees (on license

fee and registration fee), issued 21 circulars and
amended 31 effective circulars on fee and charge
collection towards exempting or reducing taxes, fees
and charges: a 70% reduction of business
registration fees; a 67% reduction of corporate
information disclosure fee, a 50% reduction of fee
for granting an operation license of a credit
institution; a 50% reduction of 20 out of 22 fees and
charges in the securities sector.

Legal documents issued by the Ministry of
finance or submitted to competent authorities for
promulgation all specified immediate application of
supportive solutions without having to wait for
reports on impact from enterprises. At the same
time, according to the Law on Tax Administration
and instructive documents, beneficiaries will self-
determine and declare their payable tax amount,
based on tax laws and their actual conditions, ensure

publicity, transparency and convenience of
application.

The total amount of tax and budget revenue
extended, exempted or reduced according to policies
issued by the end of November 2020 was VND100
trillion, estimated at nearly VND112 trillion for the
whole year.

Without a doubt, placed in an overall landscape
of business support solutions issued and enforced,
the above tax, fee, charge and lent rent support
solutions are considered to be timely, positive and
effective, highly appreciated by the business
community for the help for them to deal with
hardships, stabilize operations and maintain growth.

Could you please tell us how administrative
reform of the finance sector performed in 2020,
especially in the fields related to the masses and
enterprises?

Administering many fields directly relating to
people and businesses, the Ministry of finance has
drastically conducted administrative reform over the
past time, consistently and comprehensively adopted
solutions, from institutional reform, administrative
procedure reform and organizational reform to
modern governance reform and wide application of
information technology to facilitate people and
enterprises to carry out administrative procedures.

Especially in 2020 with unprecedented
difficulties and challenges caused by the Covid-19
pandemic, the Ministry of finance actively carried
out resolutions adopted by the National Assembly
and the Government, proactively drafted and
submitted many policies on public and business

The financial
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many policies to
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and businesses to
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difficulties caused

by the Covid-19

pandemic last
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Minister of
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support to competent authorities. The outstanding results are
listed below:

Regarding institutional reform, the Ministry of finance
focused on building and completing institutions and policies on
financial and budget, improving the effectiveness and efficiency
of State management, tightening financial discipline; and
completed 100% of policy-making plans.

In the face of grave impacts of the Covid-19 pandemic on
health, life, society and economy, the finance sector took the
lead in proposing solutions on fiscal policies to the Government
in response to hardships faced by enterprises in the fight against
the pandemic.

Typical policies included the resolution on corporate
income tax reduction in 2020 for enterprises, cooperatives, non-
business units and other organizations; the decree on the
extended time limit for tax and land rental payment; and the
decision on land rent reduction in 2020 for entities affected by
Covid-19.

In 21 circulars issued in 2020, a lot of fees and charges were
slashed by the Ministry of finance to facilitate and reduce costs
for people and businesses: a 70% cut of business registration fee,
a 67% cut of corporate information disclosure fee, a 50%
reduction of license fee of a credit institution, a 50% reduction
of 20 out of 22 fees and charges in the securities sector.

By the end of 2020, about VND123.6 trillion of taxes, land
rentals, fees and charges was exempted or permitted for
payment term extended.

Regarding the administrative procedure reform, the
Ministry of finance fulfilled all 180 administrative reform tasks
as planned; abolished 39 administrative procedures; and
amended, supplemented and replaced 60 administrative
procedures in tax, customs, treasury, public property,
accounting and auditing fields.

Regarding e-government construction, the ministry
operated and connected the document management software to
send documents electronically to 96 agencies and receive
documents electronically from 356 agencies.

up to now, all administrative procedures at the Ministry of
finance have been provided online, of which nearly 60% of
online public services are provided at Category 3 and Category
4. At the same time, up to 51% of online public services of
Category 3 and Category 4 of the Ministry of finance have been
integrated into the National Public Service Portal. 

The ministry’s online public services provide more and
more utilities to reduce time and costs while bringing
satisfaction to organizations, individuals and businesses
engaging in transactions with finance agencies. 

The acceleration of online public services has facilitated a
stronger administrative reform, enabling budget users to
transact with the State Treasury around the clock with less time
and fewer visits.

The Covid-19 pandemic is forecast to be still
complicated in 2021. Can you tell us what major measures
will be taken to both support businesses and ensure the
budget revenue target in 2021?

To effectively and flexibly achieve the “dual goal” -
preventing the Covid-19 pandemic, and recovering
socioeconomic development in the new normal - while striving
to accomplish State budget revenue tasks in 2021 decided by the
National Assembly, in the spirit of the guideline "Solidarity,

discipline, innovation, action, aspiration for development" and
the focus on direction and administration in 2021 as per
Government's Resolutions 01/NQ-CP and 02/NQ-CP, the
finance sector will concentrate on major solutions as follows:

first, actively, closely and effectively manage fiscal policy,
synchronously and flexibly coordinate with monetary policies
and other macro policies to remove difficulties for the economy
and support growth recovery.

The Prime Minister instructed the Ministry of Planning and
Investment and the Ministry of finance to study and propose
policy solutions to support growth and sustain economic
recovery in 2021, in which the fiscal policy solution plays an
important role in reducing input costs, increasing accessible
capital for businesses  by further reviewing, developing and
implementing solutions and policies on taxes, fees and charges
to facilitate enterprises and business households to recover and
develop their business operations. 

With the view that economic growth is the basis to nourish
and grow, we believe that the above solutions on taxes, fees and
charges may result in revenue shrinking in the short term. But
as business performances of enterprises are stronger, the
expanding economic size will increase the State budget revenue,
not only offset the short-term decrease resulting from policy
changes but also bring up the budget revenue, higher than the
estimate.

So far, the above proposed policy solutions are being drafted
by relevant ministries and agencies to submit to the Government
for consideration and promulgation in the nearest time. 

Second, the finance sector will work closely with central
agencies, Party committees and local authorities to direct
budget collection to ensure correct, sufficient and timely
collection of arising revenues. The sector will strive to raise the
State budget revenue by 3% from the estimate decided by the
National Assembly, bring the ratio of the State budget to GDP
to 15.5%; step up tax inspection; drastically handle tax arrears to
lower the rate of tax arrears to less than 5% of total State budget
revenue.

Third, the sector will drastically implement measures to
promote disbursement of public investment capital in 2021
right from the beginning of the year to create a driving force for
economic growth to reach or even surpass the set target.
Accordingly, it will assign the responsibility of agency leaders to
disbursement results; resolutely reduce and transfer capital of
ministries, branches, localities and projects with slow disbursal
rates to better-performing ones.

fourth, it will speed up restructuring, equitization,
divestment of State capital in enterprises, strengthen financial
management, improve the performance of State-owned
enterprises (SOEs) in 2021. 

fifth, the finance sector will strengthen financial and
budgetary discipline in public service delivery; strengthen
inspection, supervision, publicity and transparency of q
management of the State budget, public property, land and
natural resources; prevent smuggling and commercial fraud;
strictly manage prices, markets, inflation and macroeconomic
stability. It will continue to promote administrative reform
and modernization, simplify administrative procedures,
business conditions, and build e-government to better serve
people and businesses. 

Thank you very much!
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2020 - the most successful year in the last 5-year plan
2020 was considered the most successful year in the

past five years as it made great special achievements. facing
numerous difficulties and challenges, especially adverse
impacts of the Covid-19 pandemic, natural disasters and
floods, Vietnam managed to achieve impressive and
comprehensive results in all fields, successfully fulfilling
the dual goal of preventing the Covid-19 pandemic and
recovering socioeconomic development, ensuring social
security and public health. The country’s economy
expanded 2.91%, one of few economies in the world
recording positive growth. Vietnam also managed to
maintain macroeconomic stability, control inflation and
ensure major economic balances.

In 2020, Vietnam’s GDP reached about uS$343 billion,
ranking No. 40 in the world and No. 4 in ASEAN. The GDP
per capita was uS$3,521, ranking No. 6 in ASEAN. The share
of high-tech export value to total merchandise export value
increased from 19% in 2010 to about 50% in 2020. Total
merchandise import and export value increased 3.6 times,
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The year 2021 is of particular
importance as it will witness many

important political events like the 13th
National Party Congress, the election

of the 15th National Assembly, the
election of the People's Councils at all

levels. This is also the first year of
executing the 10-year Socioeconomic
Development Strategy 2021-2030, the

5-year Socioeconomic Development
Plan 2021-2025 and the 5-year plans

on all fields stated in Party and
National Assembly resolutions.
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from uS$157.1 billion in 2010 to uS$543.9 billion in 2020.
Exports rose by 14% a year on average, becoming an
important driving force for economic growth. The export
market was expanding. Many companies successfully entered
regional and global value chains, helping improve the export
capacity and economic competitiveness of the country.

Notably, 2020 was a great year for Vietnamese rice.
Vietnam surpassed Thailand and India to top the world in rice
selling price. Its ST25 rice continued to be ranked among the
best rice varieties in the world. Vietnam was also considered
one of the 16 most successful emerging economies in the
world and made a fast V-shaped economic comeback, with
forecast growth of more than 6-11.2% in 2021.

Vietnam has signed 15 free trade agreements (fTAs). In
2020 alone, Vietnam ratified and effectively enacted Eu -
Vietnam fTA (EVfTA); signed the Regional Comprehensive
Economic Partnership (RCEP) and signed the uK - Vietnam
fTA (uKVfTA) and negotiated two fTA deals. The country
has 16 strategic partners and 11 comprehensive strategic
partners; joins more than 500 bilateral and multilateral
agreements in many fields; and is recognized as a market
economy by 71 countries.

According to the Brand finance (uK), an international
brand valuation agency, the national brand value of
Vietnam reached uS$319 billion in 2020, an increase of 29%
over 2019 - the fastest growth in the world. As a result, the
value of Vietnam's brand name climbed nine places to No.
33 in the world.

In 2020, Vietnam also obtained remarkable achievements
in international integration, with an elevated position, prestige
and competence as it successfully undertook a “double role” of
being a non-permanent member of the Security Council of the
united Nations and Chair of ASEAN. With a multilateral
foreign policy, Vietnam is confident and active in promoting
an intensive and effective international integration process.

2021: Growth target of 6.5%
The government has defined the action motto for the

year 2021 as “united, disciplined, innovative, creative and
aspirational”. The country will strive for GDP growth of

6.5% (6% assigned by the National Assembly), GDP per
capita of uS$3,700, the consumer price index of 4%, and
the contribution of total factor productivity (TfP) to
growth at 45-47%.

In 2021-2025, Vietnam will continue to promote
economic growth, improve the growth model in all
economic - technical, economic - social and economic -
ecological aspects, bolster innovation-driven development,
enhance labor productivity, apply scientific and
technological advances, improve human resource quality,
boost comparative advantages and active international
integration.

According to many international organizations, Vietnam
will still manage to keep macroeconomic stability and
maintain a V-shaped recovery, with GDP in 2021 expanding
by 6-11.2%. Vietnam is also considered to be one of the
fastest-growing economies in the region and the world. If
the growth momentum can be maintained as in the past
three decades, by 2045, the 100th anniversary of the
independence of Vietnam (1945 - 2045), its GDP is
estimated to reach uS$2,500 billion and GDP per capita,
uS$18,000.

In general, although Vietnam's position and power are
stronger than ever before, there are still many potential
risks. Many bottlenecks have not been cleared, posing the
risk of lagging behind, the risk of falling into the middle-
income trap, particularly vulnerable factors to economic
fluctuations. The demographic and rapid aging of the
population will also place great pressure on the social
security system.

In addition, Vietnam will continue to face numerous
challenges as the Covid-19 pandemic is still casting a
shadow all over. As an open economy, Vietnam is placed
under intertwined impacts of increasingly complicated and
unpredictable international economic situations, increased
geopolitical tensions, trade protectionism and financial
risks. The fourth Industrial Revolution is producing great
opportunities for developing countries to catch up with rich
nations, but it is also coming with more challenges of being
left behind or more dependent on developed countries.n
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Standard Chartered Forecasts
Vietnam’s 2021 GDP Growth at 7.8%

Standard Chartered expects Vietnam’s GDP growth to
rebound to 7.8% in 2021 from over 2.9% in 2020, with
manufacturing likely continuing to drive the economy and
helping Vietnam outperform the rest of Asia.   “The
economy emerged from the worst of the Covid-19
downturn in Q3-2020, and we think the recovery remains
intact. Vietnam has been one of the best-performing
economies globally for the past decade, and we expect this
to continue,” said Tim Leelahaphan, Economist for
Thailand and Vietnam, Standard Chartered. Standard
Chartered’s economists anticipated that improving
investment and services growth should support the
economy in the coming years. Effective Covid-19
containment measures have further enhanced Vietnam’s

appeal to overseas investors, making it an attractive
destination globally for foreign direct investment. The
country stands to benefit from trade and technology
tensions between the u.S. and China, which is expected to
continue under the new u.S. administration. Significant
supply-chain relocation is already underway as a result of
the u.S.-China trade war. Lingering global demand
uncertainty and depressed investment sentiment are likely
to weigh on fDI inflows, but inward investment should
remain strong.“Vietnam is a clear beneficiary, and we expect
this trend to continue in the next couple of years as tensions
persist. Vietnam will continue to serve as an alternative
destination as countries and companies seek to reduce their
reliance on manufacturing in China. This is positive for the
country’s medium- to long-term growth prospects,” added
Tim Leelahaphan. L.H



Successfully overcoming difficulties
As the Covid-19 pandemic contagion is still complicated,

international trade has declined and importing countries are
increasingly tightening protection barriers, Vietnam’s trade value
still rose 5.1% year on year to uS$543.9 billion in 2020, for the
second year ending at above uS$ 500 billion.

Vietnam thus ranked 22nd in the world by export value and
capacity and 26th by international trade scale. 31 Commodities had
an export value of uS$1 billion or more in the year and accounted
for 92% of the country’s total exports.

Minister of Industry and Trade Tran Tuan Anh said, the trade
surplus rose year after year in 2016 - 2020. In 2020, the trade surplus
reached a record of nearly uS$19.1 billion, higher than in 2019
(uS$10.87 billion uSD), much higher than in 2018 (uS$6.83
billion), 9 times higher than in 2017 (uS$2.11 billion) and nearly 11
times higher than in 2016 (uS$1.78 billion).

This result is largely attributed to strong manufacturing and
export of large corporations. In addition, the enforcement of fTAs
has significantly helped market expansion. According to the
Ministry of Industry and Trade, Vietnam has grasped the
opportunity to fill in the market gap in the face of the uS-China
trade war, with sharply increased exports to the uS for a number of
advantageous Vietnamese goods in place of Chinese goods.

In 2016 - 2019, the commodity export structure matched the
Export and Import Strategy in 2011-2020, with a vision to 2030,
where industrial goods account for 80% of the share; agriculture and
seafood, over 10%; and fuels and minerals, just over 1%. Vietnamese
goods expanded the presence in traditional markets and sought to
develop new markets. Vietnam has exported goods to more than
200 countries and territories in the world, including many high-
demanding markets like the Eu, japan and the united States.

new
opportunities 
for export

BUSINESS
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Commodity export has been a bright
spot of national economic activity for
years and contributed positively to
GDP growth. In the 2021-2025 period,
exports are expected to grow by 5% a
year and the trade balance continued
to be weighed by a surplus.
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In the 2016-2020 period, the banking industry
successfully completed assigned objectives and tasks.
Could you please tell us about the outstanding results of
the banking industry, as well as the efforts to achieve
them?

In the 2015-2020 period, the Vietnamese economy was
well-positioned thanks to the effort of more than 30 years of
economic reform. however, difficulties increased due to
geopolitical conflicts, tense trade conflicts among major
countries, complicated developments of the Covid-19
pandemic, natural disasters and climate change. With the
resolute engagement of the political system and the consensus
of the people and enterprises, the Vietnamese economy
obtained important achievements e.g. stable macro
foundation, controlled inflation, trade surplus in five
consecutive years amid a sharp decline in international trade;
high growth of 6.8% a year in the 2016-2019 period and
especially nearly 3% in 2020 (being one of few countries
achieving positive growth, estimated to be the highest in the
region); positive economic restructuring and growth model
reform, strengthened confidence in the Vietnamese dong,
record foreign exchange reserves, improved national credit
ratings, and enhanced national competitiveness.

These economic achievements are outstanding, and
importantly contribute to the banking system - the lifeblood
of the economy, reflected in the following four main areas:

first, the transmissional effect of monetary policy has
been increasingly enhanced. The State Bank of Vietnam
(SBV) has consistently and flexibly used monetary policy
tools to stabilize the monetary and foreign exchange (forex)
markets, helping control inflation in line with the target and
supporting sustainable economic growth. The SBV has safely
and effectively managed credit, with a focus placed on
production and business, controlled credit in potentially risky
areas, supported economic growth; consistently reduced
interest rates based on macroeconomic stability, supported
economic growth, ensured interest balance of borrowers and
depositors; stabilized the exchange rate, Vietnamese dong
value, monetary market, forex market and gold market.

Second, restructuring credit institutions and settling bad
debts made a fundamental breakthrough on the basis of
detecting and completing the "bottlenecks" in the current legal
framework. By the end of 2020, the stability and safety of the
credit institution system was maintained, most credit
institutions reached the capital adequacy ratio of 11.65%);
financial capacity of credit institutions was strengthened;

BANKING INDUSTRY OF VIETNAM

making important contribution
to economic Development

The banking industry greatly
contributed to the Vietnamese

economy in the 2016-2020 period. The
year 2021 will be of great significance
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macroeconomic stability and
sustainable development. On the
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credit quality was improved, NPL ratio was kept below 3%; the
size of the credit institution system continued to be expanded;
the governance capacity of credit institutions was gradually
improved towards international practices.

Third, the payment system was controlled and operated
safely, the development of non-cash payment made great
progress. The SBV built and perfected a legal corridor to ensure
security and safety in payment activities. Credit institutions
researched and applied many new modern technologies such as
mobile payment, fingerprint authentication, biometrics and
quick response (QR) code. At the same time, banking payment
was promoted in public services, making a significant
contribution to the limited use of cash in the economy.

fourth, the administrative reform continued to be given
special attention by the SBV in the 2016-2020 period. Thus, in
five consecutive years, the SBV ranked first in PAR-Index by the
Government's PAR Steering Committee for its strong
improvement of the business environment in the banking sector
and contributions to national competitiveness.

By nature, banks are also enterprises and not free from
the negative effects of the Covid-19 pandemic. However, as
the lifeblood of the economy, how did the banking sector
comply with Party and the Government guidelines to share
difficulties with businesses and people to support economic
growth and mitigate the impacts of the pandemic?

2020 went into world history with unprecedented
challenges. The Covid-19 pandemic spread across the world,
wreaked havoc on social and economic activities of the world,

causing many difficulties and consequences for businesses and
countries. following directions of the Government and the
Prime Minister, the State Bank of Vietnam proactively
implemented many consistent credit solutions to remove
difficulties for borrowers affected by Covid-19, specifically:

first, requesting credit institutions to review and evaluate
impacts of the pandemic on borrowers, build programs and
action scenarios to follow the reality to remove difficulties for
customers.

Second, issuing Circular 01/2020/TT-NhNN, effective from
March 13, 2020, to create a legal basis for credit institutions to
restructure their repayment terms, exempt, reduce interest and
fees to help people and businesses to reduce pressures on debt
payment to spend the fund for business operations; issuing
Directive 02/CT-NhNN dated March 31, 2020 instructing
credit institutions to strengthen implementation of solutions to
remove difficulties for borrowers affected by the pandemic.

Third, drastically directing credit institutions to focus all
resources, accelerate internal procedure reform, reduce the time
of reviewing loan applications to improve customers' access to
loans.

fourth, promptly increasing credit growth of efficient credit
institutions, expanding good credit into areas serving economic
growth.

fifth, issuing circulars and documents guiding the
implementation of zero-rate refinancing loans of VND16
trillion from the SBV to VBSP to lend to financially troubled
employers to pay salaries for laid-off employees in the spirit of
Resolution 42 of the Government and Decision 15 of the Prime
Minister.
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Sixth, the SBV leadership cooperated with leaders of
Provincial/Municipal People's Committees to organize nearly
20 conferences on banking - business connection in all six key
economic regions of the country to grasp opinions of
enterprises and trade associations, promptly remove their
difficulties and problems in access SBV policies, especially for
enterprises active in sectors and fields most affected by the
Covid-19 pandemic, priority sectors, and policy beneficiaries.

The early, proactive and decisive engagement of the
banking sector produced positive results. Credit growth
showed signs of recovery from the second quarter when the
demand for credit began to increase. As of December 23, 2020,
credit growth was 10.54%. Credit continued to be focused on
business areas, priority areas and key projects.

In particular, all credit institutions (including finance
companies and foreign banks) strongly joined in, used their
internal financial resources through cost reduction, salary
reduction, profit reduction and no dividend to support
customers. up to now, the banking industry has restructured
repayment terms of VND355 trillion loans for about 270,000
customers affected by the Covid-19 pandemic; exempted and
reduced interest rates on VND1,000 trillion for nearly 590,000
customers. Especially, credit institutions have provided new
preferential interest rates (lower than commonly by 0.5-2.5%
compared to pre-pandemic rates) on VND2,300 trillion for
more than 390,000 customers.

Lending employers to pay stoppage salaries for their
employees, VBSP disbursed a total of VND20.72 billion for
137 employers to support 5,200 workers.

Solutions adopted by the SBV and the banking sector in
recent years, especially solutions to restructure repayment
terms, exempting and reducing interests, are implemented by
credit institutions' resources, from reducing operating costs,
reducing operating profits to helping borrowers in financial
trouble to restore and stabilize business operations.

What breakthrough strategic solutions will the
banking industry apply in 2021 and the period 2021-
2025?

2021 is the first year to implement the socio-economic
development plan for the 2021-2025 period - a new stage of
development of the country. Given unpredictable world and
domestic developments, the banking sector has prepared to be
ready to confront any difficulty, with a high sense of
responsibility, to fulfill all tasks assigned by the Party, the
National Assembly and the Government to ensure its role as
the lifeblood of the economy and contribute to
macroeconomic stability and sustainable development.

At the same time, in the 2021-2025 period, the banking
sector continued to adhere to the goals stated in the Banking
Industry Development Strategy aimed to modernize the SBV
and develop a system of transparent, competitive, secure and
sustainable credit institutions to reach the level of leading
countries in the region. Accordingly, the sector is determined
to focus on implementing the following key tasks and
solutions:

first, improving banking legal institutions, creating a
synchronous, convenient and clear legal basis for the
administration of monetary policies and banking operations in
accordance with market economy laws, economic

development requirements and international practices, to
meet integration requirements, as well as development trends
of the fourth Industrial Revolution.

Second, further consolidating the SBV’s organizational
structure toward simplicity and efficiency in accordance with
international practices and standards; drastically carrying out
administrative reform, improving the business environment,
raising credit ratings and public and business confidence in
banking mechanisms, policies and operations.

Third, following movements of domestic and international
markets to flexibly use the tools to achieve goals of monetary
policy - controlling inflation, stabilizing currency value,
macroeconomic stability, increasing credit for the economy
and promoting sustainable economic growth; managing credit
policies to focus on priority areas under the Government's
policy, tightly controlling credit for potentially risky areas;
integrating contents of sustainable development, climate
change and green growth in credit programs and projects.

fourth, strengthening the effectiveness and efficiency of
banking inspection and supervision systems, especially in
high-risk areas and weak credit institutions, ensuring the
safety of the banking system; strengthening technology
application, focusing on training and improving the quality of
human resources for banking inspection and supervision.

fifth, further restructuring credit institutions and handling
bad debts, with the focus on weak credit institutions; further
enhancing competitiveness, both in financial and governance
capacities, towards international standards and practices;
enhancing transparency, compliance and discipline in
operations of credit institutions.

Sixth, focusing on building the Noncash Payment
Development Project in 2021-2025 in accordance with
international practices and developing digital banking in the
Industry 4.0 era; building the national payment infrastructure
in order to meet increasing consumer needs in the digital
economy; strengthening management and supervision of
payment systems to ensure security, safety, efficiency and
transparency; deploying solutions to promote innovation,
creativity, technology application and modern payment
methods; promoting the implementation of payment models
in rural, remote and isolated areas.

Seventh, effectively implementing the National
Comprehensive financial Strategy to 2025, with a vision to
2030 to achieve the goals of this strategy by the end of 2025. 

Eighth, strengthening international cooperation to
enhance the position of the Vietnamese banking industry in
the international arena; reforming and strengthening
communications on information transparency, raising public
awareness and understanding of finance, currency and
banking operations; implementing other banking activities
oriented by the Banking Industry Development Strategy to
contribute to the total effect of the sector’s overall
performance.

Actively, positively and consistently carrying out the above
tasks and solutions, we believe that the banking sector will
continue to fulfill its tasks and obtain great achievements in
2021 in particular, and in the 2021-2025 period in general, to
actively support the socio-economic development of Vietnam.

Thank you very much!
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Vietnam's stock market witnessed a steep slump
because of the Covid-19 pandemic outbreak, but
strongly rebounded in the last months of 2020. Could
you please depict the overall picture of Vietnam's stock
market in 2020?

2020 was an unpredictable year for the world financial
market in general and Vietnam's stock market in
particular. however, overcoming numerous difficulties,
Vietnam's stock market was one of the 10 best performers
in the world when it was heavily impacted by the Covid-19
pandemic. The VN-Index surpassed 1,100 points, reaching
1103.87 points, or 14.9% higher than it closed 2019. The
hNX Index soared 98.1%.

The stock market and the bond market continued to keep
their growth momentum. The stock market capitalization
valued nearly VND5,294 trillion, an increase of 69%
compared to the end of the first quarter and 20.8% compared
to the end of 2019, equaling 87.7% of the country’s GDP in
2019. The bond market had 477 listed bonds valued at
VND1,388 trillion, an increase of 16.8% over the end of 2019
or 23% of the GDP.

Market liquidity increased sharply to a record high,
showing the appeal of the Vietnamese market despite Covid-

19 pandemic impacts. The daily trading value averaged over
VND7,420 billion in 2020, an increase of 59.3% over 2019.
The bond liquidity continued to grow strongly, averaging
over VND10,393 billion a session, 13% higher than in 2019.

The number of newly opened domestic investor accounts
rose to a record of 393,659 accounts in 2020, an increase of
94% as compared to 2019. foreign investors opened 2,856
new accounts in the year. Thus, by the end of December
2020, securities trading accounts totaled more than 2.77
million, 16.7% more than at the end of 2019.

The derivative stock market continued to play an
effective hedging role. The average trading volume reached
156,852 contracts per session, 77% more than in 2019. As of
December 31, 2020, the OI (open interest) volume of the
whole market reached 40,339 contracts, 143% more than the
end of 2019.

As much as VND413.7 trillion was channeled into the
securities market in the year, representing a growth of 30%
over the end of 2019. The bond market attracted nearly
VND350 trillion into government bonds whose coupon rates
was 0.78-1.14% lower than in 2019 and VND39,895 billion
into corporate bonds, up 40% year on year.

The management and restructuring of securities trading

STOCK MARKET 2021

continued
Breakthrough
expected

In 2020, many international organizations
said that Vietnam's stock market was one of
the 10 most resilient stock markets to the
Covid-19 pandemic and the best performer
in the world. Mr. Pham hong Son, Vice
Chairman of the State Securities
Commission (SSC), shared with our reporter
valuable information about spectacular
breakthroughs in 2020 and development
directions of Vietnam's stock market in 2021.
Huong Ly reports.
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organizations made progress. In 2020, two securities
companies were removed from the controlled status; one
securities company was terminated, one was added to the
control list; two fund management companies were revoked
operation licenses; and one fund management company was
suspended from operation. The operation of securities
trading organizations was basically stable and growing.

In the context of the Covid-19 pandemic, the SSC
intensified inspection, supervision and coordination to
regularly monitor and promptly handle law violations on the
stock market to keep the stock market development stable. In
2020, the SSC issued 380 sanctions, fining VND22.2 billion
on violating organizations and individuals. Two stock fixing
cases were prosecuted.

Why did Vietnam's stock market make an impressive
comeback even in a very tough time like the Covid-19
pandemic?

Vietnam's stock market recovered steadily and
dramatically climbed at the end of 2020, boosted by various
factors. firstly, Vietnam effectively controlled the pandemic
and revived its economy. Besides, the recovery of the stock
market was supported by many other fundamental factors.
first of all, the domestic macroeconomic performance
improved: Vietnam was among a few countries posting
economic growth in the year, climbing 2.91%, took a record
trade surplus, and controlled inflation, exchange rate and
interest rate in the targeted range. In addition, although the
Covid-19 pandemic breakout dramatically affected
manufacturing and business activities of listed companies,
particularly aviation and tourism companies, many of them
still reported positive business results. up to 84% of listed
companies reported a profit in the third quarter of 2020,
showing their good resilience to the Covid-19 pandemic.

Moreover, the Ministry of finance and the State
Securities Commission issued market support policies to
help enterprises to cope with difficulties. The Ministry of
finance cut 50% on 20 out of 22 fees and charges in the
securities sector; discounted and exempted 15 types of
securities services. In addition, the SSC introduced many
market support measures such as streamlining
administrative procedures, guiding companies to organize
online shareholder meetings; directed two stock exchanges,
the Vietnam Securities Depository (VSD) and market
members to work out solutions to run the stock market amid
the pandemic outbreak. Basically, these effective solutions
helped the market to develop stably.

From the perspective of international integration,
what position and role did Vietnam's stock market gain
on the world capital market map?

According to the latest fTSE Russel market ranking
released in September 2020, Vietnam's stock market was
considered for upgrading to secondary emerging markets.
This was a positive signal for Vietnam's stock market in the
context of pandemic developments gravely wrecking the
world economy in general and the Vietnamese market in
particular.

In addition, in 2020, with the recognition and upgrade of
the Kuwaiti market, the ratio of the Vietnamese market in

the frontier Market basket increased a lot. According to
MSCI's classification system, since the beginning of
December 2020, Vietnam's stock market has officially
secured the biggest share in the frontier markets basket. This
has attracted the attention of investment funds tracking the
MSCI frontier Markets 100 Index.

During the past time, the SSC has actively applied
technical assistance of the World Bank (WB) on market
upgrading within the framework of the j-CAP capital market
development program. Technical assistance focused on
market operations in order to assess and advise on solutions
to remove obstacles to market upgrade, from frontier
Markets to Emerging Markets according to the classification
of MSCI and/or fTSE Russell.

With such moves, I believe that the upgrade review will
have favorable progress and the upgrade likelihood of the
Vietnamese stock market will be clearer in 2021 when the
pandemic is controlled and many important legal documents
come into effect, including the Securities Law, the
Investment Law and the Enterprise Law.

Entering the year 2021, what important solutions do
you think will create momentum for steady stock market
growth?

firstly, the SSC will continue to achieve key objectives
such as enforcing the Securities Law 2019 and other legal
documents, promoting communications on the law and
other legal documents widely informed to investors,
enterprises and market members.

Secondly, the SSC will develop a strategic project for
stock market development in 2021 - 2030 to shape goals and
solutions for the long-term stock market and capital market
development roadmap.

Thirdly, we will further restructure the stock market
under the plan approved by the Prime Minister. In
particular, in addition to perfecting the apparatus of the
Vietnam Stock Exchange and stock exchanges under the
Government's Decision  37/2020/QD-TTg dated December
23, 2020. We will build a basic roadmap for restructuring the
stock, bond and derivative markets to enhance specialization
and professionalization; and restructure the intermediary
system in the market according to directions of the
Government.

fourthly, to soon complete and operate the new
synchronous information technology system at the Stock
Exchanges and the VSD, we will develop the corporate bond
market and new products according to the roadmap
approved by the Prime Minister.

Amid unpredictable developments of the Covid-19
pandemic, we will continue to apply solutions to remove
difficulties against enterprises, foster equitization and
divestment of State-owned enterprises and listing of their
shares on the Stock Exchanges to increase the size and
quality of equities for the market, enhance the market size
and liquidity, and introduce new products. In addition, the
SSC will strengthen supervisory, managerial and
enforcement capabilities to run the market transparently
and lawfully.

Thank you very much!
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Profit growth
According to business reports in

2020 released by banks, despite
negative impacts caused by the
Covid-19 pandemic, many banks
recorded a strong profit growth over
2019 or even exceeded their plans.
The best performer was
Vietcombank, which made a profit of
more than VND23,068 billion (uS$1
billion), almost unchanged from
2019. Vietinbank had a total pre-tax
profit of VND16,450 billion (uS$715
million), up 43.5% over 2019.
Agribank also posted a profit of
nearly VND13 trillion, nearly 3%
higher than the plan.

Like State-owned commercial
banks, joint stock commercial banks
also made remarkable profit growth.
Sacombank reported pre-tax profit of
VND3,339 billion, 3.8% higher than
that in 2019 and 30% higher than the
plan. OCB had pre-tax profit of
VND4,414 billion, up 37% year on year.
MB raked in VND10,688 billion of
profit, 6.3% higher than 2019 and 19%
higher than the full-year plan. TP Bank
announced a pre-tax profit of more
than VND4,300 billion, up 11% year on
year and 8% higher than the plan.

According to their unaudited
business reports, this outcome mainly
came from the clever application of
profit formula, including expanding
net interest margin (NIM),
diversifying service incomes such as online payment services,
cross-selling insurance products, or making money from other
businesses, and flexibly managing costs.

In addition, credit growth started to accelerate from the
third quarter of 2020, when the pandemic was well
controlled and businesses began to resume business activity.
Although banks slashed interest rates three times in the
second quarter of 2020, the capital absorption capacity of the
economy was low. In july 2020, credit growth was only 4%
but started to accelerate from August and rapidly rose 11% at
the end of the year.

In particular, the profit growth of commercial lenders
also came from slower decrease in lending interest rates than
the deposit rates, thereby improving net interest margin.
While Circular 01/2020/TT-NhNN of the State Bank of
Vietnam (SBV) allowed credit institutions to restructure
debts and not to change categories for debts affected by the
Covid-19 pandemic, enabling banks not to hedge for risks as
usual. As a result, the "buffer" for risk provisions did not bite
into profit pie.

Potential bad debt
Directive 01/CT-NhNN on

implementation of key tasks of the
banking industry in 2020 set the
target of bringing the
nonperforming loan (NPL) ratio on
the internal balance sheet to below
2% and the ratio of on-balance sheet
bad debt of credit institutions and
bad debts sold to Vietnam Asset
Management Company (VAMC)
and classified debt to below 3%.

however, negative impacts of
the Covid-19 pandemic and serious
damage caused by unprecedented
natural disasters, storms and floods
resulted in business disruptions.
This sent up bad debt strongly,
especially as a result of bad debt
restructuring.

According to the State Bank of
Vietnam, by the end of 2020, credit
institutions restructured repayment
terms of VND335 trillion (uS$14.5
billion) for about 270,000 borrowers
affected by Covid-19; exempted and
lowered interest rates on more than
VND1,000 trillion (uS$43.5 billion)
for over 600,000 borrowers.

Banking expert Can Van Luc
said, by the end of 2020, NPL ratio
of the banking system was about 3%
(compared to 1.98% at the end of
2019) and gross bad debt at about
5% (compared to 4.65% in late
2019). In 2021, this bad debt

category may increase, with the NPL ratio on the balance sheet
reaching 3.5-4% and gross bad debt climbing to 5.5-6% by the
end of 2021.

The amount of debts restructured under Circular 01 is
about VND335 trillion. Given the current loan balance of
VND8,500 trillion, the potential bad debt from structured debt
is 4%. This is really a huge challenge for banks in 2021.

To control and limit new bad debt, banks were
recommended to seek profits from services and other business
activities rather than credit; actively set up risk provisions for
bad debts and potential bad debts, including banks with low
bad debt ratios. According to experts, banks should accept
sacrificing short-term profits to increase provisioning for a
thicker buffer of provisions for handling bad debts.

According to experts, to speed up the settlement of bad
debts, Vietnam should soon set up and operate a trading floor
for bad debts. In the decision on VAMC development strategy
to 2025, with a vision to 2030, the State Bank of Vietnam
required VAMC to complete the establishment and operation
of the Debt Exchange in 2021-2025.n

Bad Debt control in 2021

Although the profit of
Vietnamese banks still grew
quite well in 2020, controlling
bad debt risk is their top concern
for the time being as the inflation
of bad debt, especially potential
bad debts, is being concealed
under the cover of debt
restructuring.

QuynH CHi
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n 2020, disrupted global supply
chains unsettled container
shipping. While the demand for
tankers and bulk carriers was
heavily affected by Covid-19, the

demand for container ships suddenly
increased sharply. To cope with declining
cargo demand, shipping lines cut supplies
by reducing or canceling blank sailings to
keep supply and demand stable and
maintain high freight rates. however,
shipping volume remained low. Besides,
since the third quarter of 2020, demand
recovered strongly before the holiday
season and pent-up demand at the back of
social distancing. Shipping lines worked to
full capacity but vessels were redirected to
high-demand areas such as China. This
caused a shortage of empty containers in
many areas, including Vietnam. During
this period, increased shipping total and
freight rates rising three times higher than
pre-Covid time reflected container scarcity.

In particular, Vietnam's trade grew well
despite the global economic recession.
According to Vinamarine, in 2020, total international cargo
throughput of Vietnamese seaports increased by 9.8%, of which
international container throughput rose by 9% to 14.4 million TEus
as the trade value climbed 5%. Being less affected by Covid-19 than
many other exporting countries, Vietnam benefited from a healthy
production chain. Domestic container throughput even expanded by
20.6% year on year although growth was mixed in the industry.

According to many experts, the Covid-19 pandemic is still
casting a long shadow in 2021. however, as social distancing
measures are eased and vaccines become more available,
inventory normalization and re-establishment will gradually
take place in the second half of 2021.

On the other hand, Vietnam's exports may benefit from a
recovering global consumption. however, growth may not be strong
as other exporting countries will also restart production. According to
an analysis by SSI Securities Corporation, the estimated value of
Vietnam's import and export and total international cargo

throughput at seaports will increase by 10%
in 2021. high demand for containers may
return in the second half of 2021 (it should be
noted that the container throughput of
Vietnamese seaports was negatively affected
by the global scarcity of containers and this
may continue until the end of the first
quarter of 2021.)

In addition, the surging demand and
supply prompted the logistics sector to
establish new facilities. According to CBRE,
the warehouse area was estimated to be
expanded by 25% in the north and by 28% in
the south in 2020, with rents rising by 5 - 10%
over the same period. This industry is still
quite fragmented and highly competitive.

The vessel expansion trend will be
good for deep-water seaports. The
expansion Cai Mep - Thi Vai and Lach
huyen deep-water seaports will attract
mother ships to dock in Vietnam instead
of regional hubs such as Singapore and
hong Kong. As a result, volume growth
will remain as high as 20% in these two
regions. Gemalink will be the newest port
in Cai Mep to start operation in 2021,

adding 1.5 million TEus to the total supply in Phase I, equivalent
to 22% of regional supply. The competition will intensify, but the
pressure will be not high because of good demand.

Currently, rates of loading and unloading services at
Vietnam's ports are much lower than in neighboring countries.
The Ministry of Transport is asking for a 10% annual increase in
the floor price in the 2021-2023 period. Although no official
decision has yet been made, the price hike could support port
operators before increasingly powerful shipping alliances.

According to SSI, marine and logistics industries are still
exposed to certain problems and risks. Prolonged competition in
the hai Phong Port hindered the growth of seaport companies
there. In addition, the u.S.’s accusation of Vietnam’s currency
manipulation could put pressure on exports and container
shortfall may return to the second half of 2021 during inventory
normalization and re-establishment period, although the
shipping industry will be better prepared in 2021.n

recovery expectations 
on seaports and logistics in 2021

Despite weaker business
results in 2020, the seaport
and logistics industry still

enjoyed growth. This result
largely came from

expectations on Vietnam's
trade growth boosted by

newly-signed fTAs such as
EVfTA and RCEP, as well

as expectations on fDI
inflows driven by the wave

of diversifying supply
chains and manufacturing

outside China.

anH Mai



Vietnam Business forum has an interview
with Mr. Nguyen Van Can, General
Director of the General Department of
Vietnam Customs, on difficulties of the
pandemic time and the sector’s goals for
better service for the business community.
Le Hien reports.

Could you please briefly introduce the outstanding
achievements of the customs sector in 2020, especially
exporter and importer facilitation amid Covid-19
pandemic outbreak?

In 2020, the General Department of Vietnam Customs
submitted to competent authorities for the promulgation of
12 legal documents and continued to improve the National
Single Window (NSW), the ASEAN Single Window (ASW)
and trade facilitation. As of December 15, 2020, the NSW had
207 administrative procedures officially provided by 13
ministries and branches, handling more than 3.5 million
records filed by more than 43,460 businesses. On the ASW, in
2020, Vietnam officially exchanged electronic C/O, form D
with nine ASEAN countries: Singapore, Malaysia, Indonesia,
Thailand, Brunei, Cambodia, Myanmar, Laos and the
Philippines. As of December 15, 2020, Vietnam received
247,858 certificates of origin from ASEAN countries and sent
313,859 C/O to other countries.

We always closely followed the direction of the
Government and the Steering Committee for Disease Control
in each period to actively advise and implement many
solutions to deal with emerging difficulties and support
importers and exporters. We timely issued instructive
documents on the settlement of glitches arising from the
Covid-19 pandemic, on immigration procedures to quickly
relieve entry passengers at airports; ensured the quantity of
masks and equipment for disease prevention on flights;
implemented fast customs clearance for goods, especially aid
for pandemic prevention, exported masks, imported and
exported medical equipment for pandemic prevention, and
rice export. At the same time, we promoted the export of
Vietnamese agricultural products and facilitated the import of
input materials, machinery and equipment for production;
directly coordinated in customs clearance and settlement of
stagnant goods at border gates; proactively reviewed current
regulations for better change; proactively reviewed, formulated
and advised all levels to issue legal documents to facilitate
businesses to import and export goods.

How about your budget collection in 2020?
The year 2020 witnessed a sharp drop in import and export

duties due to the complicated evolution of the Covid-19
pandemic, the continued international economic integration in
general and the enforcement of free trade agreements (fTAs)
like Comprehensive and Progressive Agreement for Trans-
Pacific Partnership (CPTPP), which took effect from january 14,
2019, and the Eu - Vietnam free Trade Agreement (EVfTA),
which pledged to eliminate 86% of tariff lines and merchandise
import turnover, effective from february 2020. 

In 2020, we were assigned to collect VND338 trillion for
the State Budget according to Decision 2503/QD-BTC of the
Ministry of finance dated November 29, 2019. The customs
collected an estimation of VND315 trillion in 2020, equal to
93.2% of the plan and up 5% from the previous year (VND300
trillion) reported at the National Assembly and down 9.3%
from 2019 (VND347.92 trillion).

In the first 11 months of 2020, the pandemic, natural
disasters and floods seriously affected the State budget
collection assigned to the customs sector. Right from the first
months of 2020, the General Director of the General
Department of Vietnam Customs issued Directive 1040/CT-
TChQ on implementation of State budget revenue tasks in
2020 and assigned tasks to local customs agencies.

On the other hand, the customs sector actively accelerated
administrative reform to facilitate enterprises to boost import
and export. By the end of November 2020, the tax revenue
collected through commercial banks accounted for 98.4% of
the total tax revenue of the customs sector.
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As a standing agency of the National Steering
Committee on ASEAN Single Window, National Single
Window and Trade Facilitation, could you tell us the
achievements and difficulties in coordination with
ministries and agencies to carry out administrative
procedures on the National Single Window?

The National Single Window (NSW) and the ASEAN
Single Window (ASW) were launched by the General
Department of Vietnam Customs in accordance with the
Government's Resolution 02/NQ-CP dated january 1, 2020 on
the continued implementation of key tasks and solutions for
the better business environment and national competitiveness
in 2020. The NSW and the ASW helped reduce paperwork,
time and cost of carrying out import and export
administrative procedures, fundamentally change the mode of
management; foster e-Government development, improve the
quality and efficiency of State agencies' operations, and better
serve the people and businesses.

We well performed our role as a standing agency of the
National Steering Committee on ASW, NSW and Trade
facilitation; effectively performed our tasks as a lead
government agency responsible for implementing the NSW
and the ASW; developed and implemented the Project
“Reforming quality inspection, food safety inspection form for
imported goods” as per Resolution 99/NQ-CP. The project
included seven major reforms: Assigning customs authorities
to lead quality inspection, food safety inspection for imported
goods; applying three methods of inspection to reduce
consignments subject to inspection (tight inspection, normal
inspection and reduced inspection); and simplifying test
procedures, among others.

Currently, the deployment of
the single-window mechanism
still faces some difficulties.
Specifically, the system of legal
documents on administrative
procedures related to export,
import and international
transportation has not been
thoroughly reviewed to ensure
uniformity and consistency when
put into practice on the NSW.
The information technology
infrastructure of coordinating
agencies is asynchronous and
incomplete. Investment
procedures in information
technology infrastructure
construction are still complicated.
Therefore, it is difficult and
challenging to coordinate with
ministries and agencies to
conduct administrative
procedures on the NSW in the
coming time.

however, Vietnam entered
into many new-generation free
trade agreements such as EVfTA

and CPTTP with higher requirements and full compliance
with international commitments to tariffs, market opening
and intellectual property. Besides, realizing the goal of
modernizing and reforming customs procedures, applying
information technology of the fourth Industrial Revolution
also raises urgent requirements for the customs sector to
simultaneously, drastically and effectively perform the task of
facilitating trade and improving the effectiveness and
efficiency of State customs management. Therefore, in 2021, in
addition to State budget collection, the General Department of
Customs is resolved to reform administrative procedures,
modernize the customs system to boost trade facilitation,
reduce the time and cost of goods clearance.

In addition, we will focus resources on reforming
specialized inspection and trade facilitation in accordance with
Decision 1254/QD-TTg and Decision 1258/QD-TTg of the
Prime Minister; and carry out the Project on quality
inspection and food safety inspection mode reform for
imported goods. According to an independent assessment by
the united States Agency for International Development
(uSAID), reforming inspection methods under this project
will help businesses import goods subject to quality inspection
and food safety inspection reduce costs of VND881 billion
(uS$37.8 million) a year thanks to fewer days required. We
will also further apply information technology to customs
management, especially urgently carrying out the Project on
redesigning the overall information technology system of the
customs sector and putting it into official operation, thus
helping information technology ensure the smooth, secure
and safe development of the NSW and the ASW.

Thank you very much!
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Addressing shortcomings in energy management
In the coming years, the world energy development trend will

focus on strong energy transition, climate change response and
energy security. If Vietnam is a net importer of energy, it will be
affected by global energy trends. The introduction of the Energy
Master Plan is expected to address the harmonious development of
energy sub-sectors, provide a more open plan, and facilitate
authorities to manage the energy sector.

According to the Ministry of Industry and Trade, in recent
years, energy sub-sector development plans such as electricity, coal,
oil and gas and renewable energy were made separately by different
agencies, resulting in certain consistency of these plans. Therefore,
this Energy Master Plan needs to provide an optimal energy
infrastructure development plan for the country.

In the context of integration, as a responsible country in the
international community, Vietnam will have to implement its
commitments to combat climate change. Deeply participating in the
global supply chain, in addition to its advantages, Vietnam will face

difficulties in ensuring sustainable energy
development and meeting socio-economic
development requirements. All of the above
factors need to be modeled and calculated
harmoniously in the overall energy
development scenario.

According to experts from the Vietnam
Sustainable Energy Alliance (VSEA), this
draft National Energy Master Plan addresses
many shortcomings of the previous sub-
sector plans. Not only paying attention to
energy development factors, it also refers to
environmental factors, climate factors, price
factors, market factors and efficiency factors.
Particularly, this master plan has closely
followed State directions and policies with
medium and long-term targets, such as
Resolution 55 of the Politburo and renewable
energy development strategy to 2050. fact-
based planning will be more feasible.

Harmonious development of
energy sub-sectors needed

VSEA experts said that the draft master
plan is still based on classical thinking,
depending on conventional fossil fuels.
Meanwhile, the world's modern energy
system relies on four pillars: Decarbonization;
decentralization; digitalization and
electrification. This new mindset should be
used as a guideline throughout the plan to
keep up with modern trends.

VSEA also noted that it is necessary to
include the content of minimized import
of primary energy, especially coal, into
the draft, instead, maximizing the use of

domestic primary energy sources to make Vietnam an energy
exporter in the future.

Regarding the efficient use of renewable energy sources, experts
believe that renewable energy sources other than electricity
generation should be promoted to apply in other industries such as
industry, transportation, agriculture, and civil. As for biogas energy,
it is necessary to define specific development goals for each stage to
tap this potential source.

Regarding the market and energy prices, VSEA believes that the
current plan only covers the electricity market. The planning should
have a synchronized market for energy sectors, with the required
timing and roadmap. On the basis of this the energy market
roadmap, the planning needs to set out specific policies and
mechanisms for implementation. Similarly, for energy prices, it is
also necessary to give specific calculations for each period, coupled
with impacts on the economy, to ensure social security. This is the
decisive factor for the feasibility of the plan.n
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To efficiently utilize domestic energy resources,
combined with reasonable energy export and import,
and ensure adequate energy supply for socio-
economic development, building the National Energy
Master Plan for the 2021 - 2030 period, with a vision
to 2050 is essential. Currently, the draft plan is being
prepared by the Ministry of Industry and Trade.

HuonG Ly



A
s of the end of 2020, Vietnam had about 800,000
active enterprises. In 2020, the country had 134,900
new enterprises registering to invest more than
VND2,235.6 trillion. In addition, 44,100 enterprises
resumed operations, an increase of 11.9% compared

to 2019, bringing the total number of new active companies to 179,000,
an increase of 0.8% over the previous year. On average, each month,
14,900 were established or resumed operations.

In 2020, the Covid-19 pandemic, wreaked havoc on enterprises,
many of whom had to suspend operations, went bankrupt, dissolved
or downsized. According to statistics, 101,700 enterprises temporarily
suspended operations, stopped working, waited for dissolution
procedures and completed dissolution procedures, an increase of
13.9% over the previous year. On average, nearly 8,500 enterprises
withdrew from the market each month. As a result, it was impossible
to reach the goal of having one million active enterprises in 2020.

In the 2016-2019 period, the growth of newly established
enterprises doubled that in the 2011-2015 period. Although the

number of newly established enterprises already exceeded one million,
due to the increase in bankruptcies and closures, the actual number of
active businesses is below one million. 

In addition to officially licensed companies, many business
households did not want to become official corporate entities. With
more than five million business households, which are considered the
informal sector, this number is seven times larger than the formal
sector. The speed of business transformation from small size to
medium size is also very slow and the rate of successful transformation
is also very low.

Although Vietnam now has world-renowned private enterprises
capable of taking large projects like Sungroup with Van Don Airport,
Vingroup with Vinfast and ThACO, many micro, small and
medium-sized enterprises (MSMEs) still prefer not formalizing their
business operations. According to economist Pham Chi Lan, this
reflects low and uncertain business confidence in the private sector of
Vietnam. 

Deputy Minister of Planning and Investment Tran Duy Dong
said, policies on business development and support for small and
medium-sized enterprises (SMEs) in the past have been quite adequate
and comprehensive and initially produced certain encouraging results.
however, frankly speaking, there is still a big gap between policy and
enforcement in practice. The goal of the private sector contributing 48-
49% to the GDP is also missed.

The Ministry of Planning and Investment said that in 2016 when
setting the goal of one million active enterprises by 2020, the
Government had high expectations on solutions and tasks of
Resolution 35/NQ-CP but, in reality, policies are effective in theory
rather than in practice. The level of access to and enjoyment of support
policies by businesses is also limited. hotlines and email addresses
available for enterprises in localities are inactive - businesses send
questions but get no feedback. 

In addition, the policy that encourages household businesses to
transform into corporate entities is not attractive enough, while this
sector is expected to add a large force to the business sector. 

however, the growth rate of the private sector has also increased. If
this pace is in place, this target can be achieved in the coming period.

The Ministry of Planning and Investment also said that this agency
recommended giving six groups of solutions: Supporting businesses
affected by the Covid-19 pandemic; developing large-scale enterprises
to play a leading role in some industries and create new growth pillars
for the economy; promoting research and development, innovation in
enterprises; developing high-quality human resources for businesses;
strengthening business links and participating in value chains;
improving the effectiveness and efficiency of State management over
enterprise development. 

In addition, according to many economists, in order to improve
the quality and efficiency of Vietnamese enterprises, it is necessary to
encourage the development of large and medium-sized private
enterprises and build strong brands of Vietnamese enterprises in the
domestic and foreign markets. There is also a need to create a favorable
environment for private enterprises to invent, innovate, create and
apply unprecedented business models, products and services; create a
fair business environment among businesses; and develop effective
and sustainable private sector, ensure a close, reasonable and
harmonious combination of business and social responsibility, and
protect natural resources and the environment.n
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Private enterprises need efforts to go global
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To improve the quality of Vietnamese
enterprises, it is necessary to encourage the
development of medium and large private
enterprises and build strong brands of
Vietnamese enterprises in the domestic and
foreign markets, according to many experts.

QuynH CHi

Vietnam's car maker VinFast, a member of Vingroup 

– one of the largest private enterprises in Vietnam



With the effective control of the Covid-19
pandemic and new policies in the
Investment Law, the Construction Law
and the Real Estate Business Law, the real
estate market in Vietnam in general and
hanoi in particular showed signs of strong
recovery and development, including
housing and retail spaces, in late 2020 and
early january 2021.

nGuyen Mai

Housing segment regains momentum
In 2020, hanoi saw approximately 18,000 new apartments,

down 52% year on year, marking the lowest sales opening in a
year since 2015, the time when the market strongly recovered.
however, in the fourth quarter of 2020, new condominium
launches increased after the nine-month quiet period with
7,200 units, equivalent to launches in the fourth quarter of
2019. Specifically, the eastern region of hanoi accounted for
44% of new launches in 2020. New supplies from this area
mainly came from large urban projects such as Vinhomes
Ocean Park and EcoPark.

By market performance, approximately 18,500 units were
sold in 2020. Domestic buyers became the key buyers amid

interruptions in international flights. Selling prices on the
primary market in the fourth quarter of 2020 hit the record of
uS$1,412 per square meter (excluding VAT and maintenance
fees), a year on year growth of 3%. high-end projects, first
introduced in Gia Lam and Long Bien districts, set a new price
level in the east of hanoi. In addition, newly launched projects
in urban areas throughout hanoi offered higher prices than
previous ones thanks to improved amenities and better
connectivity.

According to CBRE, in 2021, the hanoi housing market is
expected to offer about 24,000-26,000 new units for sale;
continue to expand strongly to new residential areas while
developed areas will continue to upgrade their positioning. As
a result, affordable projects are forecast to move further away
from the Belt Road 3. The average selling price is expected to
increase by 4-6%, driven by the launch of high-end projects in
prime locations.

Mr. Vo Nguyen Phong, Director of the hanoi Department
of Construction, said the department submitted the housing
Development Program for 2021-2030, with a vision to 2045,
and the housing Development Plan for 2021-2025 to the
hanoi People's Committee. In 2021, hanoi will focus on
developing social housing projects, select investors for new
projects, and review the land fund for social housing projects.

Positive retail spaces
Retail spaces were considerably affected by the Covid-19

pandemic. In hanoi, retail spaces saw an increase in vacancy
rates in both CBD (central business district) and non-CBD
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areas. In CBD, the vacancy rate rose by 12.9
percentage points year on year to 14.3%, the
highest since 2011. At the same time, the
vacancy rate in the non-CBD area went up
3.3 percentage points year on year to 12.3%.
Most tenants went through this challenging
time. The hardest-hit tenants, which had to
close down their spaces, are fashion and
accessories and food stores.

Mr. Vo huynh Tuan Kiet, Deputy
Director of CBRE Vietnam, said: “In 2020,
the retail sector is one of the sectors most
affected by the Covid-19 pandemic.
Vietnam's total service revenue and
consumption was only about 2.6% in 2020,
much lower than the 11.8% growth in 2019.
Notably, townhouses in CDB areas such as
Ba Dinh, Dong Da and ho Tay districts
produced much lower profitability than
other regions and than previously. Supply
restrictions and declined profitability
greatly affected investors' sentiment”.

however, successfully containing the
Covid-19 pandemic, the Vietnamese retail
market has regained momentum. In the
fourth quarter of 2020, the opening of two
retail projects - International Center
(upgraded) and Vincom Mega Mall Ocean
Park, offered additional 41,000 square
meters of retail space for lease in hanoi. As
a result, by the end of 2020, hanoi's retail
supply reached 1.05 million square meters,
an increase of 4% over 2019. Average rental
rates (first and ground floors, excluding
VAT and service charges) in CBD area
added 9.7% year on year to uS$107.7 per
square meter a month as retail spaces in
prime locations were rented at higher
prices. Besides, non-CBD rental rates saw a
slight growth of 1.3% to uS$24.5 per square
meter a month. Pharmaceutical stores
increased by 65% year on year, from 26 to
43 stores in hanoi.

According to CBRE experts, in the next
three years, the retail space market is
expected to have more than 300,000 square
meters of new retail space for rent, all from
non-CBD areas. Three large-scale projects
are scheduled to open, Lotte Mall hanoi,
Aeon Mall Giap Bat and The Manor Central
Park, to meet the shopping and service
needs of residents in the north and south of
the city as well as their neighborhoods. This
is a new impetus for the development of the
retail space market. Although the entry of
new brands is limited by quarantine
barriers, some of the existing brands will
continue to expand their presence, such as
uniqlo and MLB with new stores, while The
Coffee house and Kichi Kichi introduced
new stores with unique themes to attract
customers.n

5% annual growth target in 2021 - 2025
In 2021, the world market is forecasted to face unpredictable

developments, but the industry and trade sector still targets merchandise
export growth of about 4-5% and to extend the trade surplus trend.

The industry and trade development plan for the 2021 - 2025 period
developed by the Ministry of Industry and Trade and submitted to the
Government to contribute to the national socioeconomic development plan
in 2021 - 2025 sets the target growth of merchandise export at 5% a year in
this period.

Given this growth pace, the targeted export value will reach uS$340
billion by 2025. Shipments to Europe and the united States will grow by 7-
10% a year on average. 

Manufactured industrial goods are considered to be a driving force of
the merchandise export growth, estimated to account for 85.3% by 2025.
The share of fuels and minerals will decrease to 1.15% by 2025.

Important solutions
The Minister of Industry and Trade noted that, to achieve that export

goal, the Ministry of Industry and Trade defined institutions as an
important breakthrough stage, paid attention to improving the institutional
system to handle and respond to trade protectionism, trade defense and
Covid-19 pandemic effects on supply chain structure.

“Vietnam has changed its role from a country under pressure to open
for integration to a country that plays a leading role in integration, reflected
in many bilateral and multilateral agreements signed in the past time,” said
Minister Tran Tuan Anh.

To date, Vietnam has signed 14 bilateral and regional fTAs (of which 13
are effective), concluded one agreement negotiation, and is conducting
negotiations on two others. Taking fTA advantages will open up
opportunities for exports, especially apparel, footwear, agricultural and
seafood products.

Ms. Phan Thi Thanh Xuan, Vice President and General Secretary of the
Vietnam Leather, footwear and handbag Association (Lefaso), said,
Vietnamese leather and footwear products and their manufacturers are
working stably thanks to competitive advantages in traditional markets such
as Europe, the united States, japan and South Korea. In the uS market, the
removal of preferential policies for footwear exported from China and India
is offering better competitiveness for Vietnam's export footwear.
Meanwhile, China continues to advocate reducing investment incentives in
the leather and footwear sector to focus on high-tech industries, so footwear
and bags orders will continue to be shifted from China to Vietnam. The
opportunity to expand exports to emerging markets is also great as the
Comprehensive and Progressive Agreement for Trans-Pacific Partnership
(CPTPP), which came into effect in early 2019, opened up many potential
markets.

Le Tien Truong, President of the Board of Directors of Vietnam
National Textile and Garment Group (Vinatex), also said that, in 2021, the
textile and garment industry set an export target of uS$38- 39 billion.
“Although trade agreements, especially the Eu - Vietnam free Trade
Agreement (EVfTA), have not been able to offset the decline in turnover,
they have also improved order decline.

Some typical solutions aimed to boost import and export in 2021
include capturing market information and early warning of emerging issues
affecting Vietnam's exports such as policy changes, technical barriers and
payment risks in importing countries. Exports will give priority to export
promotion activities and export markets that will soon recover after the
pandemic. Exporters must consolidate and expand export markets and
make the most of advantages from fTAs that Vietnam signed.n

(from P.20)
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speeding up national Digital transformation

2020 was considered the year of national digital
transformation, a strong starting year of digital transformation
toward a digital Vietnam, with the Covid-19 pandemic seen as a
centenary boost. What do you think about this statement?

As we know, on june 3, 2020, the Prime Minister signed Decision
749/QD-TTg approving the National Digital Transformation
Program to 2025, with a vision to 2030. To date, five ministries and
more than 30 provinces and cities have issued digital transformation
programs and plans. The remaining ministries, branches and localities
are also drafting their digital transformation programs and plans.

In 2020, some priority areas of digital transformation made a
strong start. The health sector deployed more than 1,500 remotely
connected clinics and applied medical management software in 12,000
clinics. The education and training sector had databases of 53,000
schools, 1.4 million teachers and 23 million students. 80% of students
joined online learning during the raging time of the Covid-19
pandemic.

2020 was also the year when many important platforms for digital
transformation were formed and launched: 38 “Make in Vietnam”
digital transformation platforms were launched in a variety of fields
(Government, healthcare, education, tourism and commerce); 14
platforms won the Make in Vietnam Award and three platforms won
the Viet Solutions Competition.

The digital transformation needed a strong push and the Covid-19
pandemic served the purpose. The Covid-19 pandemic posed
substantial challenges when many activities were delayed. But, Covid-
19 represented a rare opportunity to accelerate digital transformation.
In the context of the complicated Covid-19 development, we provided
online public services of Category 4 to reduce physical contacts. We

deployed information technology applications for the prevention and
control of Covid-19. Currently, there are more than 20 information
technology (IT) applications and systems officially used for Covid-19
pandemic prevention and control. Vietnam is one of the countries
taking the lead in applying IT to universal pandemic prevention.
Typical applications include two medical declaration applications,
including NCOVI for Vietnamese people and Vietnam health
Declaration for people entering Vietnam; and Bluezone for detecting
close contacts of infected patients.

Thus, Vietnam had a strong kick-start to gear up digital
transformation in most sectors, industries and the whole society in
2020 and the Covid-19 pandemic was considered a centenary boost for
digital transformation.

What are the opportunities that digital transformation brings
to businesses? What are the advantages and limitations that
Vietnamese businesses have in pursuing digital transformation?

following the trend, Vietnamese businesses can move straight to
smarter solutions that integrate better with digital transformation.
They can speed up more economical and more efficient digital
transformation through the use of digital platforms.

however, the biggest difficulty of digital transformation is
changing habits. The biggest challenge of digital transformation is
having the right perception. Digital transformation is a cognitive issue
rather than technology, whether their leadership dares to do or does
not dare to do. Besides, their investment in technology research,
innovation and creativity is not much. The rate of enterprises that
know and use information technology - telecommunications is still
low, especially among small and medium-sized enterprises.
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In the past year, social awareness of
digital transformation has changed

dramatically. Some priority areas in
digital transformation have made a

strong start. Vietnam is also one of the
countries that has employed the

Digital Transformation Program, on
par with advanced countries in the

world. Our reporter has an interview
with Mr. Do Cong Anh, Deputy
Director of the Authority of the

Information Technology Application
(AITA) under the Ministry of

Information and Communications
(MIC), in this regard. Thu Ha reports.



Digital economy is an inevitable development trend. So, how
do they need to prepare for a successful digital transformation?
What support does the Ministry of Information and
Communications provide for businesses?

first of all, businesses need to be aware of the necessity and
urgency of digital transformation. The leadership of businesses is
committed to innovation, allowing testing new things, and applying
new technologies for sustainable development.

They need to actively build plans and conduct digital
transformation in their business in order to improve operational
efficiency and competitiveness; promote the role of digital
transformation between authorities and enterprises; innovatively apply
new technologies to production and business activities; carry out
training programs on leadership skills and digital transformation
management for executives; organize training courses on digital skills
improvement for employees; and allocate funding for digital
transformation.

The Ministry of Information and Communications has
announced its digital transformation support program for small and
medium-sized enterprises (SMEs); and prepared the launch ceremony
of supporting digital transformation platforms for SMEs. In addition
to preferential commitments of digital platform providers, the
program will regularly assess their performance and survey their needs
to make necessary changes to the set goals. The ministry will
coordinate closely with ministries, branches and localities to scale up
the program. It is also developing a digital transformation support
project for SMEs to 2025, with a vision to 2030.

What should be focused on to realize Vietnam's digital
transformation?

In order to realize the desire for digital transformation to develop
the country, Vietnam must quickly seize opportunities and speed up
more comprehensive digital transformation. In 2021, we must

accelerate digital transformation in all industries, fields, organizations,
businesses and localities.

first, completing basic targets of e-Government, providing 100%
of Category 4 public services in an online format to step toward a
digital government; completing and operating two major national
databases - population and land - in 2021. 

Second, gearing up the digital transformation support program for
SMEs. In addition to preferential commitments of digital platform
providers, the program will regularly assess their performance and
survey their needs to make necessary changes to the set goals. The
ministry will work closely with ministries, branches and localities to
scale up the program.

Third, each priority area of digital transformation will identify
important country platforms for national construction and
deployment. In 2020, the health and education sectors defined their
national platforms. The Ministry of Information and
Communications will coordinate with other ministries to implement
the platforms.

fourth, the core platforms for the digital economy and digital
society need to be further upgraded, including digital identity
platforms on mobile devices; e-commerce and logistic platforms; and
mobile money payment platforms. Each citizen will be identified,
authenticated through a mobile device, paid through a mobile account
and carry out commercial transactions online. These platforms help
bring Vietnamese people to a faster and safer digital environment,
especially helping people in rural and mountainous areas escape
poverty. 

fifth, each commune will universalize some digital service for their
residents. If an online medical examination is more convenient, selling
online is more profitable, people will seek to use more other digital
services.

Sixth, implementing open initiatives to develop and master digital
technologies set out in Vietnam Open Summit forum 2020.
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Trailblazer
In 2019, the Government issued a

decision approving the Sustainable
Private Economic Development Plan
for the first time. In 2020, the first
resolution on sustainable
development was also issued. VCCI
has made indispensable contributions
to the above important policies and
the 10-year journey of sustainable
development that VBCSD initiated.

Turning over each page on that
journey, we can clearly see the
marked contributions by VBCSD.
VBCSD has helped raise awareness,
changed business thinking, helped
most Vietnamese enterprises to
develop their ambiguous
understanding into correct
understanding, and then adopt
comprehensive sustainable
development. The agency has built
and scaled up the application of the
first sustainable corporate governance
tool in Vietnam, Corporate
Sustainability Index (CSI), since 2016,
thereby delivering the concept of
sustainable corporate governance to
the business community. VBCSD has
successfully introduced the circular
economy, a very new model that will
chart the way for world economies, to
Vietnamese enterprises. VBCSD has
made sustainable development
acknowledged among the political,
social and business systems by
promoting dialogues and policy
recommendations on sustainable
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sustainability mission
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SCG Concrete Roof is honored as one of the most sustainable companies in 2020

nGuyen QuanG VinH 
GENERAL SECRETARY OF VCCI, EXECUTIVE VICE CHAIR OF VBCSD

Returning from a New year business meeting on
Vietnam’s economic prospect for the “new normal”

future, I am increasingly confident in the path to
sustainable development that VCCI and the Vietnam

Business Council for Sustainable Development (VBCSD)
have steadfastly taken. Sustainable development covers
not only environmental protection, but also economic

and social aspects. A sustainable country is a country
that has economic resilience built on the satisfaction and

pride of each citizen, and a preserved ecological
environment. That is the correct and comprehensive

understanding of sustainable development.



development such as the Vietnam Corporate Sustainability
forum or the National Conference on Sustainable
Development.

Talk less and do more. VBCSD has taken the lead in
exploring new and difficult realms and stayed persistent, patient
and innovative over a decade of operation. Its efforts to
promote corporate sustainability in the past 10 years have been
recognized, especially when the Covid-19 pandemic wreaked
havoc on the economy. An independent survey conducted by
VBCSD showed that 60% of respondents applying the CSI
believed that they were outperforming their competitors, while
only 27% of companies not applying the CSI were confident
about this. PNj, a Vietnamese company that has made great
progress in sustainable development for many years, has applied
CSI not only to internal corporate governance, but also in
supply chain assessment and construction, thus enabling it to be
more resilient to fluctuations caused by the Covid-19 pandemic.
Many other Vietnamese companies have persistently pursued
sustainable development for years and turned challenges into
opportunities in the tough time, including Vinamilk, TBS, Bao
Viet, TNG, SeaBank, BIDV and Traphaco.

A decade of action 
The decade 2021-2030 is called the "Decade of Action" by

the united Nations as 17 ambitious Sustainable Development
Goals (SDGs) are targeted to be realized in this period. We must
work together and act much more strongly.

VBCSD-VCCI will invest resources to build the

Vietnamese Sustainable Business Ecosystem. Specifically, the
VBCSD will tailor the CSI into different versions for different
business scales instead of the current single version, to
maximize its applicability and effect of applying the CSI in
each enterprise. At the same time, VBCSD will also
coordinate with business associations to develop separate CSI
versions for each sector, based on its experience in
successfully designing the CSI for the footwear and seafood
industries. Good corporate governance is the most certain
foundation for businesses to grow in the long term.

Besides, a Sustainable Business Consulting and Supporting
Center will also be built to provide training, strengthen the
capacity for businesses, consult businesses on sustainable
business models - especially the circular economy, consult on
CSI-based sustainability reporting, and consult on ESG
(Environmental, social and governance) reporting. Businesses
will be oriented to meet the following criteria: Making a plan for
no GhG emissions by 2050; setting short and long-term
environmental goals for biodiversity/natural restoration by
2050; developing policies and processes to ensure human rights
at the workplace; ensuring inclusion, fairness, diversity and no
discrimination of any form in the workplace; and ensuring
transparent information disclosure.

In a "new normal" present and future, the Vietnamese
business community needs a new business mindset: Active,
cohesive and adaptive. The new decade will be a decade of
responsible business values, ethical business and
sustainable business.n
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Deputy Prime Minister Vu Duc Dam, VCCI President Vu Tien Loc and other

delegates at Vietnam Corporate Sustainability Forum 2020



I
n 2020, hai Phong steadily led
the country in economic growth.
The city’s GDP to the country’s
GDP increased from only 3% in
the previous term to 5.1% at the

end of this term, or nearly 1.5 times
higher. Industry, seaport, investment,
export, budget revenue and total social
investment continued to grow. Many
indicators saw double-digit growth. In
particular, socioeconomic infrastructure
developed strongly in the 2016-2020
period. 

Infrastructure development was
invested a record of VND44 trillion for a
series of strategic projects, 46 new
bridges, roads and 13 industrial parks
ready to welcome new investment flows.
Culture and society prospered. Social
security was guaranteed. People's
material and spiritual life was improved
significantly. 11 out of 18 socio-
economic targets were fulfilled.

Affirming its position as an
international port, a major industrial
center of the country, an important
traffic hub and a main gateway to the sea
for northern provinces, hai Phong City
managed to make very impressive
achievements, highly appreciated by the
central government.

In a speech to the 16th hai Phong
Party Congress, Prime Minister Nguyen

Prime Minister Nguyen Xuan Phuc addresses Hai Phong city’s 16th Party Congress 

HAI PHONG CITY

impressive achievements 

in socio-economic Development
Like other localities in the country, hai Phong City entered
the new year with a new spirit, new motivation, and fresh
determination to make a spectacular breakthrough to
overcome all challenges to achieve great successes.

Bao nGoC

SUSTAINABLE DEVELOPMENT



Xuan Phuc stated that hai Phong has gained an increasingly
enhanced image, role and prestige, domestically and
internationally. The city overcame the lackluster period and
spread a new development atmosphere with strong
breakthroughs, obtained important achievements as a result of
dynamism and right development policy of the third-largest
city in the country. The city upheld creativity and enterprise
and dealt with limitations and weaknesses to adopt the best
remedial measures.

These comprehensive efforts have changed hai Phong
City’s appearance, initially showing the shape of a civilized,
prosperous and modern city. With the goal of building hai
Phong into an ASEAN and Asian city in the coming time, hai
Phong City has defined three pillars for the coming time: high-
tech industry; marine economy and port logistics, and tourism
and trade. In 2021, hai Phong City is expected to house big
projects invested by famous enterprises such as Terminal 3
and Terminal 4 of hai Phong Port, International Passenger

Terminal 2 at Cat Bi International
Airport, and tourism development
projects on Cat Ba Island. 2021 will also
be a breakthrough year for industrial
park development projects, typically the
infrastructure system in 600-ha Trang
Due Industrial Park (Phase 3), Thuy
Nguyen Industrial Park and Nam Trang
Cat Industrial Park. 25 key ongoing
projects, 31 blueprint projects and 23
nearly inaugurated projects are showing
the boom of new projects and
constructions in hai Phong in the first
year of the new term and the new
decade.

This is the foundation for people of
hai Phong to have more confidence in
their potential internal forces, united
strength and resolution to realize the
dream of being a leading city in the
country for the cause of
industrialization and modernization,
and a top Asian city in the future.n
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Port logistics, and tourism and trade are among the pillars of Hai Phong city for the coming time



In recent years, Quang Ninh province has
focused on many effective solutions to
respond to the challenges and impacts of
the Covid-19 pandemic, and completed
the "dual goal" of fighting the pandemic
and maintaining economic and social
growth in 2020.

T
he province successfully ensured socio-
economic stability. The GDP growth was
estimated at 10.05%, State budget revenue was
forecast at VND49,300 billion in 2020,
exceeding the target assigned by central

authorities and the plan set at the beginning of the year. The
industrial and construction sector of Quang Ninh posted
high growth, thus compensating for the shrinking service
and tourism sector. Strong stimulus measures and many new
unique tourism products also helped Quang Ninh to attract
8.8 million visitors in 2020. The province continued to make
great progress in improving the business investment
environment, maintaining the leading position in the
country in the Provincial Competitiveness Index (PCI) and
the Public Administration Reform Index (PAR Index).

To achieve these results, Quang Ninh has prioritized
and focused on urgent solutions to prevent the pandemic
to avoid risks on efforts to create a safe environment for
socio-economic recovery and development. The province
has provided timely support for enterprises to complete
and operate processing, electronics, audio equipment,

yarn, knitting, towel and fabric production projects; added
new production capacity, boosted industrial growth, and
compensated for the service sector shrinkage caused by the
pandemic. Specifically, the mining industry expanded by
7.1%, accounting for 17.7% of the GRDP and contributing
to 39% of the province’s total budget revenue. In 2020,
Vietnam National Coal, Mineral Industries holding
Corporation Limited (Vinacomin) paid an estimated
VND18 trillion to the State Budget, of which nearly
VND15 trillion to the Provincial Budget. Workers were
paid VND12 million a month on average.

New investment projects have registered to invest over
VND24 trillion, a 1.5-fold increase over the same period of
2019. The province has commenced and completed many
strategic traffic projects such as Van Don - Mong Cai
Expressway, ha Long - Cam Pha coastal road. People's
livelihoods have been improved. Per capita income is over
uS$6,700, twice that of the national average, ranking first in
the northern region.

40 VIETNAM BUSINESS FORUM fEB 9 – MAR 8, 2021

Quang ninh successfully Fulfills 

socio-economic and anti-Pandemic goals 

SUSTAINABLE DEVELOPMENT



Dong Mai Industrial Park, considered to have favorable
access to road, waterway and airway, now has the most
synchronous infrastructure and has the highest occupancy rate
in Quang Ninh province, nearly 72%. The province has
attracted many environment-friendly and high-tech industrial
projects from japan, South Korea and other countries to
manufacture top brands in the world. Recently, foxconn
Group in Dong Mai Industrial Park manufactured the first
batch of high-tech products after one year of investment.
According to investors, the added value of products made in
Dong Mai Industrial Park was estimated at uS$301 million in

2020 and expected to increase to uS$940 million in 2021.
high-tech electronics are mainly exported to big countries like
the united States, Mexico and India.

In addition to developing Dong Mai Industrial Park,
Quang Ninh province is focusing on building Viet hung
Industrial Park for high-tech and supporting industries to
form sustainable production chains in a green growth model
constituted by industrial - urban - service zones. Recently,
construction began on Thanh Cong Viet hung Auto Complex
on a scale of 340 hectares. This complex will not only supply
core automobile products for Thanh Cong Group, but will
export auto parts to the regional and global markets. for its
part, Quang Ninh province will boost regional linkages in
order to optimize the increasingly synchronous and modern
transport infrastructure system, create economic and
competitive advantages and change the growth model from
"brown" to "green".

In 2021, Quang Ninh will “maintain a safe area and growth
momentum in the new normal; accelerate development speed
and complete socio-economic infrastructure system; and
speed up regional connectivity.” Quang Ninh expected to
achieve the GRDP growth of over 10%, State budget revenue
of at least VND51 trillion, and over 2,000 new enterprises. The
province targets to maintain its leadership in the country in
the Provincial Competitiveness Index (PCI), the Public
Administration Reform Index (PAR Index), the Satisfaction
Index of Public Administrative Services (SIPAS) and the
Vietnam Provincial Governance and Public Administration
Performance Index (PAPI).n
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The workshop of Yazaki Co., Ltd 

in Dong Mai IP, Quang Ninh province 



Driven by the motto "Creative and rapid to make a breakthrough", Kon
Tum province has made great efforts to achieve encouraging results, some of
which are the highest level ever. Could you be more specific?

In 2020, the province's socio-economic activities were hard hit by the Covid-19
pandemic. In that context, Kon Tum province successfully accomplished the dual
goals including successfully controlling the Covid-19 pandemic and implementing
the task of socio-economic development. The province obtained important and
outstanding achievements such as reaching 11 out of 13 major economic - social -
environmental targets; the growth of Gross regional domestic product (GRDP)
reaching 9.39%; per capita income estimated at VND46.58 million; State budget
revenue reaching VND3 trillion; export turnover reaching uS$150 million; key
products, medicinal plants, high-tech agriculture continuing to develop and
increasingly asserting their brands on the market.

The province has achieved impressive results in attracting investment, such as
approving investment policies for 192 projects, including 184 projects still valid with a
total registered capital of VND20,610.7 billion. It is worth mentioning that the
province has successfully attracted a number of major investors such as fLC Group,
Vingroup and Th.

The social policy has been deployed widely and in a timely manner; e-
government construction has been drastically carried out and achieved many
important results, serving as a premise for a digital government and a digital
economy. The administrative procedure reform has been strongly implemented, the
administrative discipline and regulation have been prioritized; national defense and
security have been maintained, social order and safety has been guaranteed; local
foreign relations have increasingly been expanded.

Can you tell us the main targets and key missions in 2021?
Kon Tum province determines that the socio-economic development results of

the province in 2021 will be a very important premise and a driving force to
accomplish the goals of the Resolution of the Sixteenth Provincial Party Congress for
the term 2020-2025. In the year 2021, in addition to continuing to effectively
implement the goal of preventing the pandemic, we also have to seriously and
thoroughly implement the solutions and directions of the Government, ministries
and Central sectors on promoting economic restructuring associated with
transforming the economic growth model toward the use of advanced, modern,
green and environmentally-friendly technologies, thereby improving quality,
efficiency and competitiveness. It is important to effectively exploit and use potential
and strengths to boost the province's economy to high and sustainable growth. It is
necessary to focus on implementing the conclusions of the Provincial Party
Committee and Provincial Standing Committee on the implementation of programs,
schemes and projects for the provincial socio-economic development, especially
focusing on improving investment and business environment. The province will
concentrate on agricultural development with high technology application and
pharmaceutical development. It will speed up the implementation of important
works and projects; invest in urban infrastructure and develop tourism. It will ensure
social security and welfare; ensure national defense and security, and promote foreign
affairs. It will try to build a clean and strong Party Committee. It will promote
democracy, enhance the role of the fatherland front and socio-political
organizations. The province will mobilize the whole political system. The specific
targets are as follows:

for economy: The province's GRDP growth rate will be over 10%; the average
GRDP per capita will be over VND50 million. The State budget revenue in the
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committed to standing by Business community

SUSTAINABLE DEVELOPMENT

Over the past years, Kon
Tum province has made
many spectacular and
impressive
breakthroughs in
attracting investment.
Chairman of Kon Tum
Provincial People's
Committee Le Ngoc
Tuan emphasized that
Kon Tum is committed
to standing by the
business community;
creating the most
favorable business
investment environment
for them to feel secure in
production, contributing
more to the province’s
prosperity.



province will reach VND3,500 billion; export value will be uS$162
million. It will focus on planting 500 hectares of Ngoc Linh Ginseng
and 2,000 hectares of other medicinal plants. The rate of forest
coverage (including rubber trees) will reach over 63.1%. The
province will strive to have 8 more communes meeting new rural
standards and welcome 1.5 million tourist arrivals.

About culture - society: the rate of trained workers will reach
54%. It will strive to increase the rate of pupils graduating from
junior high school and high school changing to vocational training to
30%. The rate of the population participating in health insurance will
reach 92.5%; the rate of the rural population using clean water will
reach 91%. The rate of communes, wards and towns having cultural
houses will reach 55%.

In order to remove the "bottlenecks" and promote the
improvement of the business environment, in recent years,

which solutions and activities has Kon Tum province
implemented?

The province has carried out projects on improving the
investment and business environment, programs and plans of the
Provincial People's Committee on implementing resolutions 02/NQ-
CP, 35/NQ-CP, 98/NQ-CP and other related documents. 

State management agencies in the province have concretized
with specific activities such as focusing on reforming administrative
procedures related to people, enterprises, and investors; improving
the technical infrastructure system to serve investors and businesses;
implementing economic restructuring, managing plans, creating the
environment for a common legal corridor. Periodically, the
authorities at all levels have organized meetings and dialogues with
businesses and investors to solve their problems and difficulties. The
province has established and put into operation the Center for Public
Administration of the province. All the state administrative agencies
from province to commune level have implemented electronic one-
stop-shop software.

For two consecutive years 2018 and 2019, the PCI of Kon
Tum province has increased. How do you evaluate this result
and what are local solutions to further improve the PCI?

According to the data and survey results announced by VCCI,
the Provincial Competitiveness Index (PCI) of Kon Tum province in
2019 ranked 56 out of the 63 provinces and cities nationwide (with
63.54 points), up three places compared to that 2018. Compared to
five provinces of the Central highlands, Kon Tum ranked 4th.
Compared with the median point, in 2019, Kon Tum province had
three component indices with better scores than the median point
including Market Entry Cost; Access to land and stability in land use;
and fair competition. In general, the investment and business
environment has significantly improved. 

however, the investment and business environment of the
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Prime Minister Nguyen Xuan Phuc at a conference on developing Ngoc Linh ginseng and other medicinal herbs in Kon Tum province 

The groundbreaking ceremony of FLC Legacy Kon Tum
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province still has certain limitations. By 2019, the
PCI ranking of Kon Tum province was still in the
average group in the ranking of provinces and
cities nationwide. In the coming time, the
province will focus on the following tasks to
improve the PCI Index:

first, increasing the propaganda and
dissemination of the meaning, the content of
tasks, solutions on enhancing competitiveness,
improving investment and business
environment.

Second, widely disseminating the receiving
address (hotline, receiving address) of reflecting
opinions and recommendations of organizations
and individuals for acts of harassment; building
annual checking and inspection plans for
enterprises, limiting enterprises having to receive
many inspection and examination delegations in
a year, creating favorable conditions for
enterprises to do business; reducing time and
costs for businesses; and minimizing the
incidence of unofficial fees for businesses.

Third, continuing to direct the review,
shortening the time to settle administrative
procedures for land allocation, land lease, location
introduction; procedures related to investment,
construction, environment; enhancing the
attraction of domestic and foreign enterprises to
cooperate in fields and areas with potential and
advantages of the province.

fourth, focusing on mobilizing and
integrating resources to implement well the
supporting policies under the Law on Small and
Medium Enterprises Support and other support
policies for businesses.

fifth, well implementing the work of
reviewing and publicizing the clean land fund,
preparing a list of projects calling for investment,
serving as a basis for providing information,
promoting investment calls; creating a clean land
fund in economic zones, industrial parks, and
industrial clusters to introduce to businesses,

investors and improving occupancy rates;
accelerating the implementation of
compensation, resettlement and site clearance to
implement key projects in the province.

Sixth, regularly organizing dialogues and
meetings with businesses and investors to
promptly remove difficulties and problems in
the implementation of investment and business
activities in the province.

Seventh, maintaining the effectiveness and
the efficiency of the legal corridor, as well as
ensuring fairness, publicity, transparency and
bringing confidence to businesses in resolving
civil and commercial disputes; creating a
production and business environment to ensure
security and order.

Eighth, focusing on promoting the
participation of the business community in the
construction, issuance and implementation of
policies to support and improve the investment
and business environment in order to create
high consensus and unification in performance.

Ninth, improving the quality of human
resources to meet the needs of investors when
investing in the province.

Tenth, efficiently operating the Provincial
Public Administration Service Center and the
result receiving and returning units at district
and commune levels; increasing the number of
documents processed online for online public
service providers.

Eleventh, establishing the Working Group
and the Assistant Team to implement the Action
Program on enhancing Provincial
Competitiveness Index, they will be responsible
for advising and assisting the Provincial People's
Committee to implement tasks and solutions to
improve the competitiveness index at the
provincial level. 

On the occasion of the lunar new year,
what will you share with investors and
businesses in the province?

On the occasion of the new year, I would like
to send my best wishes to the entire business
community in Kon Tum province. I wish the
provincial business community to achieve many
successes in all fields of business, contributing
more to the prosperity of Kon Tum province.

On behalf of the leaders of Kon Tum
province, I pledge to always stand by and share
with the business community in the province;
support and create more favorable conditions
for them to develop, focus on improving the
business and investment environment,
improving the competitiveness of the province,
thereby creating the most favorable investment
and business environment for enterprises to feel
secure in production and business. 

Thank you very much!
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“Like father like son”
founded in 2005 as a member of Saigon Invest Group

(SGI), SDN has inherited advantages of brand reputation
and experience of the leading private corporation in Vietnam
that achieved a lot of marked successes in investment and
development of industrial parks and high-tech parks and led
fDI attraction in Vietnam with a share of about 10%.

SGI has successfully invested and developed more
than 30 industrial - urban - service zones nationwide with
a combined area of 6,000 ha, typically including 1,000-ha
Trang Due Industrial Park in hai Phong City (attracting
LG Group and satellite companies that have invested up
to uS$10 billion in high-tech manufacturing) and
industrial, service and urban areas in Bac Ninh province
(covering 2,000 ha).

SDn
Trusted Partner of Domestic 
and Foreign Investors

As a member of a leading investor and
developer of industrial parks and high-
tech parks in Vietnam, Saigon - Danang
Investment Corporation (SDN) has
successfully promoted its brand,
reputation and experience in
investment and investment attraction to
become a trusted partner of domestic
and foreign investors and attained
remarkable success.

QuoC HunG 
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As an SGI member, SDN is the common roof of expert
talents and gets solid support from SGI, enabling it to
develop stably and unlock its full potential to deliver more
added values to customers and positively boost investment
attraction and socio-economic development in Da Nang
City, where it is headquartered.

Like SGI, SDN has quickly seized the opportunity and
made much progress in investment and investment
attraction. Expanded hoa Khanh Industrial Park and Lien
Chieu Industrial Park, invested by SDN, have impressively
attracted investment capital despite numerous difficulties
and challenges caused by the economic recession. up to
now, expanded hoa Khanh Industrial Park has leased 90%
of the rentable area, with the rest intended for building
factories for long-term lease. Despite lying far from the
center, Lien Chieu Industrial Park has leased 60% of the
area, previously intended to house heavy industries,
sensitive to the environment, making it the second choice
of investors.

Notably, promoting SGI’s strength in fDI attraction,
expanded hoa Khanh Industrial Park and Lien Chieu
Industrial Park have drawn giant fDI projects from other
countries and territories such as the united States, South
Korea, japan and Taiwan. Typical projects include TCIE
Vietnam Co., Ltd. (manufacturing and assembling Nissan
brand automobiles), TC Motor Vietnam Co., Ltd, Crown
Da Nang Beverage Packaging Company, yusen Logistics
Vietnam Co., Ltd, Logitem Vietnam Co., Ltd, Vina foods
Kyoei Co., Ltd, and Lovepop Vietnam Co., Ltd (an
American startup) with a registered investment capital of
hundreds of millions of u.S. dollars.

Creating an ideal business environment for
investors

Sharing his business viewpoints, SDN General Director
Tran Ngoc Diep said that, in business activity, SDN always
takes the lead in bringing new solutions to help customers

achieve the values that are truly worthy of their
investment.

"SDN always strives and hopes that, through its
investment and business activity, it can contribute to the
economic prosperity of Da Nang in particular and the
country in general,” he emphasized.

Indeed, it is easy to see SDN's efforts, especially the
goal of creating the best business environment to investors
through their project construction and development.

SDN has harmoniously combined elements of the
human, environment and industrial production to create
an ideal working and living space. Industrial parks
(expanded hoa Khanh and Lien Chieu) have complete
synchronous technical infrastructure such as internal
roads, lighting systems, water supply and drainage, fire
hydrants, working offices, ready-built factories,
wastewater treatment facilities powered by modern
technologies. urban areas (11.8-ha residential area for
expanded hoa Khanh Industrial Park, 46-ha Bau Tram
Lakeside green urban area and 73-ha Dragon City Park
green urban area) will be quickly developed to offer
accommodation for residents, especially experts and
workers in industrial parks.

Sharing about the residential and urban area
development investment strategy, General Director Tran
Ngoc Diep said that the company has quickly and
effectively implemented residential and urban projects.
Although this is a secondary business line, it plays a very
important role and supports the main business. “Without
this activity, it will be more difficult to attract investors
because, as you know, according to their investment
criteria, the first is employees who have not only skills and
qualifications but also long-term settlements. Therefore,
our residential and urban projects are developed in a
quick manner and with high quality,” he added.

Importantly, despite playing a supporting role, SDN's
residential and urban projects have the synchronous high-
quality infrastructure, not inferior to upmarket projects.

These projects are designed to create more
utilities for residents, featured by a vast green
space covered by trees, combined with
townhouses, public facilities and services to
provide modern living standards for the city.

Corporate culture - the foundation
for sustainable development

As an SGI member, SDN develops on the
foundation of tradition, culture and common
goals of the Group. And, one of the first goals
is for the community, therefore, SDN has
constantly made efforts to build industrial
zones, attract investors, create jobs, and pay
taxes to State coffers. SDN has been thus
highly recognized by the Party and the State.

General Director Tran Ngoc Diep added
that SDN is always proud of its tradition,
corporate culture and goals and
communicates them to all employees. At
SDN, income and profits may not be as high

2021new year
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as that of other businesses, but the values for the
community are always pride and all the staff constantly
strive for that ideal, helping keep labor productivity high.

Another distinctive culture of SDN is the close
connectivity of the company with localities and the
facilitated development of mass activities. As a private
joint stock company, SDN has a Party cell and a self-
defense force that actively coordinate with local
authorities to fulfill Party and State policies and laws in

the best manner.
SDN's motto to customers is “Our success is the

success of our customers” and “SDN is the foundation for
development,” Mr. Diep said, adding that “We, therefore,
aim to provide accurate information and deliver real
values and real products to customers. Then, they can be
assured when they come here to cooperate with us for
stable long-term partnership and they will always have our
best support.” n

F
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Did you confront any difficulty and
challenge in business and investment
activities when the Covid-19 pandemic
broke out?

According to the business community,
over 80% of businesses are being negatively
affected by the pandemic. Due to the severe
impact of the pandemic contagion, global
investment flows will certainly slump. As a
developer of industrial parks and real estate
for investors in Da Nang City where the
second Covid-19 pandemic outbreak
occurred, we witnessed a negative impact on
our business. Since the end of 2019, we have
been directly affected by the Covid-19
pandemic as international commercial
flights have not yet reopened. This has
seriously affected many business lines,
delayed development and frozen real estate
transactions.

How did you overcome that
difficulty?

No matter where we are, product quality
is always our top priority. SDN also follows
the general policy of SGI Group, which
places the human factor above everything.
Despite experiencing many unfavorable
events, the group has never downsized
staffing or reduced employee benefits but
ensured good livelihoods for employees at all
costs. Therefore, all the staff always stays with
us and is determined to overcome all
difficulties.

In that spirit, in the past five years, with
its ongoing efforts and the support of the city,
SDN has addressed all hardships in the way
to achieve certain successes. The company
has leased more than 90% of the rentable
area in expanded hoa Khanh Industrial Park
and 60% of Lien Chieu Industrial Park.
urban areas are also largely distributed with
reasonable prices and with top quality. The buyers are mostly
unskilled workers in Da Nang City and neighboring provinces. Our
products always have a full legal record and complete infrastructure.

What are your predictions and expectations for 2021?
After 2020, Vietnam has emerged as a safe place with a favorable

environment. Boosted by a series of fTAs it has signed and entered,
the status of Vietnam has been highly elevated. Tenants in industrial
parks are mostly export processors and these trade pacts will help
Vietnam draw more fDI. foreign firms know more about Vietnam
and Vietnamese companies will also become more confident to
approach new markets. We hope that, in 2021, the Government will
continue to lead the country to effectively prevent the pandemic, and

eliminate bad actors that spoil our country.

Disease outbreaks, economic
fluctuations and political uncertainties in
the world have been changing the direction
of investment flows. Vietnam is considered a
destination of interest to investors around
the world. How have you prepared to
successfully accommodate these flows?

We will continue to be consistent with
the goals and strategies that we set: Attracting
fDI inflows. With respect to catching the
shifted investment flows in the world, more
than 10 years ago, we were very successful in
catching the wave of redirected investment
flows from developed countries and the
relocation of factories in China to Southeast
Asian countries such as Thailand, Indonesia,
Malaysia and Vietnam. At that time, we
grasped the opportunity to boost our image
and, with the support from business
associations in Taiwan and japan, we then
achieved positive results and received many
big investors.

for the time being, we will continue to
improve our competencies, work with
authorities to get rid of policy setbacks and
inappropriate procedures and upgrade
infrastructure. We will continue to invest to
make ourselves better to serve new investors,
especially large high-tech investors. Currently,
SDN has 30 hectares of urban areas and 100
hectares of industrial parks (with 50 hectares
ready for lease) for new domestic and foreign
investors. And, SDN hopes that Da Nang City
will soon approve building new industrial parks.
If we win the bid to develop these parks, we will
continue to demonstrate our competencies and
promote the experience and spirit of SGI Group
to bring the best products and services to
tenants.

On the occasion of the Lunar New Year, would you mind
telling us your opinions about the role of businesses and
entrepreneurs in national construction and development?

Enterprises need to find opportunities, boost investment,
look for new partners and customers, and keep regular
contact to let customers know that we are always ready to
work and cooperate again.

I hope that enterprises and entrepreneurs will keep their spirit,
respect the law and move toward sustainable development. Besides,
they should tell themselves, their families and everyone around them
to stay conscious, stay healthy and keep sharing with people at a
disadvantage.

Thank you very much!

OVERCOMING DIFFICULTIES TO ACCOMMODATE 

POST-PANDEMIC INVESTMENT WAVE

The year 2020
emotionally elapsed. The
world and Vietnamese
economies have been

facing numerous
difficulties caused by the

Covid-19 pandemic.
fortunately, Vietnamese
businesses can still seize

opportunities for
growth, Mr. Tran Ngoc
Diep, General Director

of SDN, said in an
interview granted to
Vietnam Business

forum. Quoc Hung
reports.



Successfully wrapping up the extraordinary year 2020
Like other companies in 2020, PV GAS fulfilled its business plans amid

the complicated Covid-19 pandemic, which infected almost all countries and
territories in the world. Oil prices plunged from february to April 2020 and
stayed lower than expected. Brent crude was about uS$41 a barrel (equal to
68% of the expected price of uS$60 a barrel). Domestic production and
consumption stagnated and fuel demand plummeted. Especially, the PV
GAS’s gas products for power and industrial users decreased significantly.

Despite facing many disadvantages, with the motto "Solidarity -
Innovation - Professionalism - Action", PV GAS's management and all
employees are always united, innovative in thinking and professional in
action to make good use of opportunities, drastically and effectively
carrying out five groups of consistent solutions (governance, investment,
finance, market and policy). Besides, with the active support from all
levels and units inside and outside the gas industry, with the smooth and
close coordination of operating stages from upstream to downstream,
with contractors implementing the project, especially is the positive
direction and support from PetroVietnam Group,
ministries/governmental agencies, PV GAS has successfully
implemented its tasks and planned targets with remarkable results. 

All gas systems and works of PV GAS operated safely and efficiently and
ensured an uninterrupted gas supply. PV GAS adopted good measures to
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amid challenging year
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PV GAS’s outstanding individuals are  honored 

at the Corporation’s Employee Conference 2020
2020 was an extraordinary year
for the whole world as the
Covid-19 pandemic seriously
affected all aspects of social and
economic life. The oil and gas
industry also faced an energy
crisis when oil prices plunged
and stayed low for a long time,
especially sliding to a negative
level (-uS$37 per barrel). Amid
heaps of difficulties,
PetroVietnam Gas Corporation
(PV GAS) has affirmed its
outstanding capacity and efforts,
maintained stable production
and business, and achieved
positive results.

PV GaS



prevent the Covid-19 pandemic. No infections were
detected in the corporation. Maintenance, repair,
inspection and calibration of gas projects were always
conducted according to plans, procedures and quality. In
particular, the annual maintenance of gas shutdowns was
completed in August and September and brought the gas
systems into operation ahead of schedule. Since the end of
March 2020, PV GAS has increased gas supply from Thien
ung field to the shore, and since mid-April 2020, has
increased the gas transportation capacity of PM3 - Ca Mau
pipeline to 6.5 million cubic meters of gas a day, helping
raise revenue/profit to about VND200 billion a month.

With these effective solutions, PV GAS has achieved a
high output plan despite facing numerous difficulties due
to the upstream incident and fierce competition on the
LPG trading market. Specifically, nearly 9.1 billion cubic
meters of wet gas was received, equal to 93% of the plan;
8.9 billion cubic meters of dry gas was supplied, equal to
96% of the plan; 1.9 million tons of LPG was produced
and sold, fulfilling the plan three months ahead of the
schedule; over 58,000 tons of condensate was produced
and supplied, 6% higher than the plan. PV GAS continued
to maintain a stable gas supply for producing nearly 20%
of electricity output, 70% of fertilizer, and over 62% of the
LPG market share.

Its financial targets have completed and exceeded the
plan by 0-48% (revenue: over VND66 trillion, pre-tax
profit: nearly VND10 trillion, and after-tax profit: nearly
VND8 trillion). In particular, profit and tax payment were
completed 2-3 months ahead of schedule, significantly
contributing to the State Budget and PetroVietnam
(VND4.4 trillion). PV GAS was a top financial performer
in PetroVietnam (Return to equity (ROE): 16%, to
registered: 41%, liabilities/total assets: 23%), a top-listed
company by market capitalization, and a high rate of
dividend in cash (30% a year).

Construction investment can be said to be a prominent highlight
of PV GAS. In the past year, despite a lot of difficulties, PV GAS
managed to actively adopt many breakthrough and effective solutions
to compensate, limit and minimize the impact of the pandemic. As a
result, PV GAS completed and operated the entire Nam Con Son 2 gas
project in December 2020, completed the LNG 1 MMTPA warehouse
project in Thi Vai ahead of schedule. The total disbursement value for
the construction investment of the parent corporation reached
VND6,752 billion, equal to 99% of the annual plan (if excluding Lot B-
O Mon gas pipeline, PV GAS’s disbursement value reached 128% of
the plan). The entire PV GAS invested VND6,842 billion in the year,
the biggest annual investment so far.

With business performance and strong capacity, PV GAS is highly
appreciated in the market. for the 8th time in a row, the corporation
was named Top 50 best-listed companies in Vietnam in 2020 by
forbes; ranked 7th on Profit500 rankings - the list of the most
profitable companies in 2020 by Vietnam Report in collaboration with
the VietNamNet Newspaper, and won the Vietnam Value award - a
recognition of 124 enterprises with national brand products
announced by the Ministry of Industry and Trade in 2020.

New spirit - New opportunity
The Politburo’s Resolution 55-NQ/TW dated february 11, 2020

on the Vietnam National Energy Development Strategy to 2030, with a

vision to 2045, which states key views, targets and solutions concerning
the gas industry: “Prioritizing production and use of clean energy
sources”, “prioritizing development of gas power”, thus outlining the
direction and building the corridor to develop the gas industry into an
important source of energy for the nation.

Defined as a pioneer in implementing the Vietnam Gas
Industry Development Strategy and Master Plan, PV GAS has
worked out a strong, efficient, highly competitive development
strategy and completely operated all stages of gathering,
transporting, processing, importing, exporting, storing,
servicing and trading gas and gas products; and has taken part
in upstream investment activities. PV GAS continued to
effectively perform its key role of leading Vietnam's gas industry
to develop rapidly and sustainably and integrate into the world.

PV GAS is currently carrying out a series of new gas projects,
including the LNG value chain - a new gas product in Vietnam with
LNG 1 MMTPA Thi Vai and LNG Son My projects, which will help
diversify gas supply sources for the market in Vietnam and ensure
national energy and food security in the future.

Closing a difficult year with impressive results, preparing to
welcome the new year, with its fresh spirit and available resources plus
the unanimity of all employees, PV GAS will steadily overcome all
challenges and obstacles, adapt to new trends for sustainable
development, and deserve to be a key member in PetroVietnam that
plays a key role in the young and potential gas industry.n
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PV GAS is a sponsor of many welfare programs 



Efforts to add value to the modern meal
With 50 years of development and nearly 10 years of adopting a closed

"from farm to fork" model, Vissan has created a great reputation and marked its
success in carrying out the market access strategy with quality and food safety
and developed organic foodstuffs for consumer health. To have the true feeling
of the growth of this leading food production and processing brand, we must go
back in history to November 20, 1970 when Vissan took official shape from Tan
Tien Do Thanh slaughterhouse - laying the first foundations for the modern
meat processing and slaughtering industry in Vietnam. In the early days of
operation, despite facing numerous difficulties and challenges (limited financial
capacity, poor facilities, market competitive pressure), with the steely spirit,
dynamism, creativity and solidarity of all employees, Vissan overcame all
obstacles to gradually affirm its reputation and brand position in the market.

In the hustle and bustle of urban life, meticulously and sophisticatedly
prepared traditional meals are replaced by quick meals with enough nutrients.
On the basis of following the market trend, Vissan puts on its shoulders a new
mission: Preserving and promoting the value of Vietnamese family meals in
modern life. This is also the driving force for Vissan to promote research,
innovation and marketing of a wide range of delicious, nutritious foods (sausage,
spring rolls, canned food, braised meat with eggs, seasoned pork, dumplings,
wontons, etc.) to effectively meet all consumer needs.

half a century elapsed through generations of the employees who have
devoted all their passion, youth and enthusiasm for the ascending development
of Vissan. General Director Nguyen Ngoc An could not hide his pride and
emotion when addressing Vissan's 50th anniversary, “After a long journey,
Vissan today has embarked on great changes in status and strengthened its
position in the food industry and in the hearts of Vietnamese consumers. In the
half a century journey of development, Vissan has experienced important
milestones marking a fundamental change in operation mechanism to catch up
with national economic development trends. Importantly, rising above all
challenges, we persistently pursue our mission to supply the market with safe,
quality and nutritious food products; make constant improvements to have the
best products and bring exciting experiences and satisfaction to the community
and the whole society.”

Unswerving aspirations for leadership
In proportion to economic development, people's income and life quality

are increasingly improved. The change from a quantity-based meal to a quality-
based meal provides opportunities but also poses challenges to domestic food
companies, including Vissan. however, determined to follow the chosen path,
50 years of development builds Vissan's enduring effort to bring delicious,
nutritious and assured meals - safety and hygiene - to millions of Vietnamese
families. The company always takes the health and interests of consumers as a
guideline for all activities. The company uses all the strength and enthusiasm to
deliver the best products to customers.

As a leader in the food processing industry, to protect consumer health in
the context of widespread dirty food, Vissan puts top priority on process
improvements for better product quality. All products are manufactured in a
closed-link process by modern machinery, equipment and advanced
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Vissan joint Stock Company
recently marked 50 years of

operation (1970 - 2020) with a
very warm but equally formal

ceremony attended by its
employees, partners and
customers. During half a
century of development,
Vissan has continuously

grown to become a leading
food brand in Vietnam and a

leading light in carrying out
economic and social

programs of ho Chi Minh
City and the whole country in

general. This very honorable
and impressive achievement
also places heavy duties and

great expectations on the
shoulders of all the leadership

and the staff of Vissan.

Van LuonG 

VISSAN

50 

Mr. Nguyen Ngoc An, General Director of Vissan



technology. The company works to perfect the clean, safe and sustainable
food 3f “from farm to fork” supply chain to ensure the best quality at all
three important stages of food creation: feed, farm and food. This model
has helped Vissan tightly control from inputs to outputs sold to the market,
serve the community's interests and protect consumer health. Especially for
processed foods, the company constantly researches, develops and markets
new products; regularly surveys consumer trends to create convenient
products of high quality, nutrition, safety, and delicacy to consumer tastes.
Trusted by consumers, Vissan's products are now available at most of the
major supermarkets in the country such as Co.op, BigC and Lotte. Besides,
Vissan owns an extensive distribution system with 130,000 points of sale on
traditional channels, more than 1,000 supermarkets and convenience stores
nationwide and nearly 50 showrooms.

With ongoing efforts to improve product quality for consumer health,
Vissan was recently honored with the title "Vietnam National Brand 2020"
by the National Brand Council and the Ministry of Industry and Trade. This
leading food producer and processor is also the owner of a series of
prestigious awards. Specifically, in june 2020, Vissan received the
Vietnamese high-Quality Goods Award for the 24th consecutive year. In
addition, Vissan was named among the 30 most favored brands in 2020, a
Top 100 company of ho Chi Minh City in 2020. General Director Nguyen
Ngoc An was awarded the “Outstanding entrepreneur of ho Chi Minh City
in 2020.” These honors are not only the affirmation to Vissan’s brand
position in the market, but also a "gold" warranty to the trust of customers,
the class of a leader of food production and processing industry, and an
important actor of ho Chi Minh City’s and the country’s socioeconomic
programs and goals.

Looking back on the rapid progress in the past, Vissan's success is made
by dedicated, visionary and daring people. This is also a valuable asset for
Vissan to enter a new era to become the leading food brand in Vietnam and
reach the international level. “No matter how difficult they will be, we will be
steadfast on the path to becoming the largest food producer, processor and
distributor in the country to reach out to the region and the world. The 50-
year journey on the chosen path will always be the pride of the brand, of all
generations of Vissan yesterday, today and tomorrow,” said General
Director Nguyen Ngoc An.n
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With the vision of
becoming a leading food

brand in Vietnam and reaching
the international level, Vissan has
defined key strategies for the
upcoming time with the following
criteria: Enhancing management
capacity, competitiveness,
resisting all challenges, nurturing
Vietnamese brands, and boosting
innovations and sustainable
development.

To do this, Vissan will focus on
completing and putting into
operation a large-scale food
processing industrial complex in
Ben Luc district, Long An
province; continue to develop
distribution channels; and build a
traceable high-quality cattle farm
to control food safety and hygiene
of all products.



The Prime Minister has just signed a document approving the
policy of supplementing the plan to expand IPs in Binh Phuoc
province, including projects invested by Bac Dong Phu Company.
Could you please share some information about this matter?

As you know, Bac Dong Phu Industrial Park joint Stock Company is
the investor of two IP projects: Bac Dong Phu and Nam Dong Phu.
Regarding the results of attracting investment, by the end of 2020, 189-
hectare Bac Dong Phu IP was 81% occupied; while 69-hectare Nam Dong
Phu IP was fully leased. Therefore, implementing the development strategy
of the company under the direction of the Vietnam Rubber Industry
Group, to meet the needs of investors and according to the industrial
development policy of Binh Phuoc province, we have applied for an
expansion of both IPs which has been approved by the Prime Minister. The
size of Bac Dong Phu IP’s expanded area is 317 hectares and that of Nam
Dong Phu IP is 480 hectares.

We are very happy that the Government, ministries, sectors and the
authority of Binh Phuoc province are very supportive of the policy of
developing IPs in the area in general and expanding projects invested by
Bac Dong Phu Company in particular.

What does the expansion mean to your development strategy in
the near future?

It can be said that this is a huge development turning point for us as the
expanded area is quite large. This will create a premise for us to develop in
the context that Binh Phuoc province has also determined its orientation
for promoting the development of industry - services. The expansion will
make an important contribution to the socio-economic development of
Binh Phuoc province when more investors come to invest, produce and do
business here. 

Currently, the pandemic situation is quite complicated. How will
you keep the expansion going as scheduled?

Currently, we have implemented steps to make topographic and
cadastral measurements; set up boundary markers; and actively worked
with competent authorities to complete documents in order to have an
official investment policy soon.

The expansion of the projects has been supported by the
Government, ministries, sectors and local authorities, despite facing
many difficulties. In 2020, Binh Phuoc province was still a bright spot in
the completion of the dual goal including prevention and control of the
pandemic, and socio-economic development and attracting investment,
as it ranked in the Top 5 provinces/cities with the highest GRDP growth

BAC DONG PHU IP JSC

ready for new opportunities

ENTERPRISE

On january 14, 2021, the
Prime Minister signed a

document approving the
policy of supplementing the

investment plan to expand
industrial parks (IPs) in Binh

Phuoc province, including the
investment projects on

expanding Bac Dong Phu IP
and Nam Dong Phu IP

currently invested by Bac
Dong Phu Industrial Park

joint Stock Company. This
event added a new source of

energy, opening up
opportunities for the company

to welcome a new wave of
investment to the province.

Mr. Pham Phi Dieu, General
Director of the Bac Dong Phu

Company, had a talk with
Vietnam Business forum

about the event.



rate in the country. At the same time, with accumulated
experience, careful preparation and high determination of
the company, I believe that the project will be implemented
in accordance with the proposed plan.

Despite many difficulties, you have still achieved a lot
of success. What is attributed to such success?

In this regard, I think there are both objective and
subjective factors. In terms of objectivity, we see that our
country's economy has developed very well in recent times.
Vietnam is still a bright spot in attracting investment. The
support from the Government, ministries, sectors and the
authority of Binh Phuoc province to businesses in general and
Bac Dong Phu Company, in particular, is also very good; the
business and investment environment has been improved
significantly to help investors feel more secure to implement
investment projects.

Subjectively, the company has very good relationships with
investors, and has effectively implemented investment
promotion activities. In particular, we are willing to share
difficulties with and support investors whenever they need.

Will developing large-scale expansion investment
projects in the context of the lack of land funds available
for IPs in neighboring areas create opportunities for you
to gain an advantage in catching the new investment wave
and attracting large investors in the near future?

Attracting large investors, which we simply call
"welcoming eagles to nest", is the expectation of the State,
localities and investors of IP infrastructure. We have ready
resources to make infrastructure and develop other services to
meet investor’s requirements. however, in my opinion, the
State also needs to pay attention to investing more in
infrastructure effectively connecting among economic regions,
especially with key economic regions. At the same time, it is
also necessary to prepare human resources, because large
investors and high technology require a higher quality of
human resources.

As far as I know, Binh Phuoc province is also very interested
in and has the policy to invest in roads connecting IPs with the
existing traffic system as well as invest in the routes connecting
Dong Xoai with Long Thanh Airport. Those are very positive
signals that create a premise to attract large investors.

Thank you very much!

Bac Dong Phu Industrial Park Joint Stock Company
was established in 2009 on the basis of the
cooperation between Dong Phu Rubber Joint Stock
Company (Binh Phuoc province) and Nam Tan
Uyen Industrial Park Joint Stock Company (Binh
Duong province). Both companies are members of
the Vietnam Rubber Industry Group (VRG). This is
a combination to take advantage of the capital and
experience of two major shareholders.

Bac Dong Phu Company is the investor and
developer of 189-hectare Bac Dong Phu IP and 69-
hectare Nam Dong Phu IP. Located near the center
of Dong Xoai town, near the arterial traffic axes
such as Highway 14, provincial road 741, 89 km
from Ho Chi Minh City, Bac Dong Phu and Nam
Dong Phu IPs have quickly become the destinations
for domestic and foreign investors, including those
from Taiwan, India, Hong Kong, South Korea,
Japan, creating jobs for tens of thousands of workers,
making an important contribution to the socio-

economic development of Binh Phuoc province.

Bac Dong Phu Company has also invested in Dong
Phu Rubber Residential Area in Tan Phu ward,
Dong Xoai town, Binh Phuoc province; Tien Hung
Residential Area in Tien Hung commune, Dong
Xoai town, Binh Phuoc province, providing
accommodation for experts, workers in the IPs and
local people.

With the motto "investment for sustainable
development", the company always strives to create
maximum benefits for investors. The technical
infrastructure of the IPs has been invested
synchronously; the centralized wastewater treatment
system meets A standard before being discharged
into the environment. In addition to the current
preferential policies of Binh Phuoc province, the
company offers other attractive incentives for land
lease prices and supporting services to meet the
maximum demand for long-term production and
workers’ lives.
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A
ssigned by the Central Military Commission
and the Ministry of Defense, in the past year,
Thai Son Group made great progress to
achieve all targets and tasks.

Promoting internal resources
With the “vanguard soldier” spirit, Thai Son Group has

made steady steps in all fields, created sustainable and
successful cooperation ties with all domestic and
international partners with prestige, responsibility and
efficiency.

founded in the early 1990s, after 30 years of
construction and development with more than 3,000
employees, Thai Son Group has gradually accessed the

market and connected with many partners to serve
national defense and security as well as civil projects. To
date, many branches and representative offices of the
group are located in big cities in Vietnam and in the world
to bolster the image of uncle ho’s soldiers on the
economic front, facilitate cooperation and development
with its partners. With united and disciplined employees
together with modern and specialized construction
equipment imported from advanced countries such as
japan, Russia, the united States, Sweden and Germany,
with its profound experience of building military and
nonmilitary constructions and building border posts,
Coast Guard facilities and border patrol roads, the
position and brand of Thai Son Group have been
increasingly asserted. 

In the course of international economic integration and development, many
Vietnamese enterprises, including Thai Son Group Company Limited, have pioneered
building development strategies with policies and commitments to transparent,
creditable and sustainable business culture. In the past year, the leadership and the
staff of the group showed their resolve to build a powerful Thai Son Group capable of
successfully completing all assigned tasks to deserve the soldierly pioneering spirit on
the economic front, aligned with national defense and security tasks.

Xuan TruonG

Promoting soldierly P

Thai Son Group and Bamboo Capital Group sign a comprehensive cooperation agreement
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Comprehensive cooperation and
development with partners

As one of military-run companies recognized as the
biggest corporations in Vietnam and “Transparent,
reliable and sustainable company and trustworthy goods
of Vietnam” for many years, Thai Son Group has always
committed to the “Three Nos” in supplying goods and
services: No product or service without clear origin; no
counterfeit products or services; and no products or
services violating intellectual property rights. Thai Son
Group worked and signed with many major partners,
typically Eagles Company, to deploy and install artificial
intelligence (AI), internet of things (IoT) and robot
systems with a total value of VND23 billion (uS$1
million); cooperated with Bamboo Capital Group in
renewable energy projects such as wind power, solar
energy and rooftop solar energy, and liquefied natural gas
projects such as LNG ports, storage and power plants; and
cooperated with Gia hung Company to build social
housing projects. These boosts motivated Thai Son Group
to step up steadily on the path of integration and
development.

Colonel Pham Gap, President and General Director of
Thai Son Group, emphasized, the group always wants to
bring the best values to its partners and customers to
become their reliable choice and make the name of Thai
Son Group today. The recognition and honor from
ministries and branches added motivation for us to
further improve customer service.

Thai Son Corporation focuses on bidding national key
projects, large civil projects and complexes with strong
commitments to ensure progress, quality, technique and
aesthetics as required by investors, at competitive prices.
Deeply involved in commerce, services and logistics, the
group continues to stabilize the domestic distribution
system, maintain cooperation relations with partners in
Russia, Bulgaria, Turkey and Czech Republic; increase
trade promotion in new markets such as South Korea and
japan; develop joint venture with Sojizt Group of japan;
and effectively manage Long Binh Industrial Park in Dong
Nai province. Thai Son Group worked with domestic and
foreign partners to distribute smart LED products for big
factories and enterprises and supply the products for
smart home projects and smart cities in major cities such
as ho Chi Minh City, hanoi, Da Lat (Lam Dong). Besides,
the group developed renewable energy sources to not
exchange the environment for economic growth, protect
the environment and ensure sustainable development.

In addition to trade, technology transfer and business
investment, Thai Son Group always focuses on vehicle
driving training for discharged soldiers, policy families
and the masses. Every year, graduated trainees are rated

high quality and qualifications. In 2020 alone, more than
18,000 motorcyclists and over 4,000 car drivers were
trained and graduated.

Besides, unexploded ordnance clearance is highly
appreciated and focused by businesses and investors.
Typical examples include Dai Phong Wind Power Plant,
Phan Thiet Airport, hai Dang Lighthouse Tourist Area in
Binh Thuan and many other localities. All projects are
ensured to meet the requirements for safety and quality.

Joining hands for social security
With the gratitude tradition, Thai Son Group takes

care of five Vietnamese heroic mothers for life in Cu Chi
District and District 10, ho Chi Minh City. In addition,
the firm joins hands with the city's organizations such as
the Vietnam fatherland front to help the poor and
homeless children; finances “warm home for the poor in
the border areas”, “Motherland - Gratitude for life”,
“Vietnam Navy as a fulcrum for fishermen to stay at sea”
programs; and joins and supports the "forever 20" fund to
help and encourage students to overcome difficulties.

Colonel Nguyen Kim Tho, Secretary of the Party
Committee and Deputy General Director of Thai Son
Group, said, assigned to carry economic and national
defense tasks, all employees are always united to fulfill all
the tasks assigned by the Central Military Commission
and the Ministry of Defense. At the same time, the group
joins hands with local organizations and authorities across
the country to improve social security and do charity
towards building a stable, inclusive and developing
society.

Not only sharing with families of poor employees, Thai
Son Group also supports building houses of love and
teammates. Thai Son also helps local policy families to
build houses (funding VND70-80 million each), joins
hands with the Military Region 7 to give gifts to people,
present posts for local armed forces in border areas in line
with State policies. Although such support is not much, it
has inspired employees to fulfill their set targets and tasks,
motivated and shared burdens with localities, thanked
policy families and people with great contributions to
building a comprehensive social development to “leave no
one behind.”

With specific activities and by upholding internal
strength and cooperation for mutual development with
partners combined with social security, and promoting the
tradition of soldierly pioneering, Thai Son Corporation
has been gradually mastering science and technology,
stepping into new fields, contributing to the country's
economic stability. As one of the outstanding military
enterprises, it has advanced international integration and
bolstered development in the new era.n

oting soldierly Pioneering spirit
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SCG 
As an integral element of the economy, fDI companies play an important role in

boosting the country's economy and society. Especially long-standing fDI firms in
Vietnam have even more outstanding commitments and contributions. Typically,

SCG and its member companies have managed to overcome challenges, and obtain
impressive achievements in many ways in the recent tough time to confidently

enter a new stage in a sustainable manner.

The representative of the Prime Group (affiliated to SCG) is honored with the Business of ASEAN Award 2020 

Believing in new miracle for Vietnam
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f
DI enterprises and projects have contributed
significantly to local and national socio-
economic development. At present, they
contribute more than 20% of GDP, about 25%
of total investment funds, more than 70% of

total export value, and about 28% of State budget revenue.
At the same time, they also employ over 3.5 million
workers and indirectly generate nearly 5 million jobs. They
have inspired local businesses to upgrade technology,
explore export markets and strengthen trade connectivity.

In order to achieve these impressive results, besides
governmental leadership, the role of top-class fDI firms is
extremely important and necessary. They not only make
great contributions to the overall achievements of the fDI
sector, but more importantly, their success stories also
inspire others to learn and apply to their business.

With 25 years of presence in the Vietnamese market,
SCG and its member companies are a typical example of
“leading” fDI firms overcoming challenges, rising to seize
opportunities and making a new miracle for Vietnam in
the new era.

Overcoming crisis, making impressive
business results

In july 2020, in the midst of a raging Covid-19
outbreak, the manufacturing sector was adversely affected
but Binh Minh Plastic joint Stock Company (affiliated to
SCG) was honored with a Top 50 Vietnam Most Effective
Business award in 2019 by Investment Bridge Magazine
and Thien Viet Securities Company.

This award is dedicated to the most effective listed
companies in Vietnam. Rating criteria were based on
three-year business performance, focusing on revenue,
return on equity (ROE) and earnings per share (EPS).

This is the 9th consecutive year that Binh Minh Plastic
joint Stock Company is named in the Top 50. This
outstanding achievement results from persistent pursuit of
product quality and productivity improvement strategy.
Specifically, the company has applied top quality
management systems such as QMS, EMS, ISO 9001, ISO
14001 to all production lines. Equal product quality
coupled with excellent customer service is the core of long-
term success.

Rising to lead the world
Not only overcoming difficulties to have positive

business performance, SCG's member companies are also
at the forefront of sustainable integration trends. In
October 2020, in the framework of the “ASEAN + 3
Business forum” 2020, the year Vietnam assumed the
ASEAN Chairmanship, the Vietnam - ASEAN Economic
Cooperation Development Association named Prime
Group joint Stock Company (affiliated to SCG) one of 85
outstandingly prestigious enterprises in the country and
the region. In particular, Prime Group was highly
appreciated for its competitiveness for sustainable

integration, making many contributions to national
economic development and international relations.

The award is based on growth, policy sustainability,
social security, technology development and
environmental protection criteria. In these aspects, Prime
Group, representing the domestic tile industry, met the
criteria set by the organizers.

Currently, the company complies with corporate
governance principles, ISO 9001: 2015 quality
management systems, ISO 45001-2018 occupational health
and safety management system, and IS14001:2015
environmental management system toward sustainable
development goals.

Prime Group said that this achievement stems from the
business strategy pursued for years. The group focuses on
five factors: International Quality, Advanced Technology,
Trendsetting, Construction Standards and Improved
solutions for a better life.

With a sustainable business strategy and support from
SCG, despite competitive pressure from imported
European bricks or cheap Chinese bricks, Prime Group's
products are not only distributed across the country but
also overcome technical barriers to make inroads into
selective foreign markets such as the united States, South
Korea, Taiwan and the Philippines.

Persistent on the path to sustainable
development

Promoting business and enhancing integration, SCG is
also at the forefront of applying sustainable development
strategies for all of its member companies. The group's
efforts to launch many humanitarian and sustainable
programs and projects have been highly appreciated and
recognized by the community. Typically, in December
2020, SCG (Vietnam) Concrete Roof Co., Ltd was named
the Top 100 sustainable business in 2020, based on the
Corporate Sustainability Index (CSI), by the Vietnam
Business Council for Sustainable Development (VBCSD).

facing the ever-changing market needs, the firm has
continuously invested in developing new products and
modernizing production lines, in addition to improving
operating processes towards environmental protection,
creating a better workplace for employees and enhancing
life quality of the local community.

Thanks to such ongoing efforts for sustainable
development strategy, SCG Concrete Roof Co., Ltd
achieved outstanding results in many ways. 2020 was the
second consecutive year that the company was honored
with the Top 100 most sustainable business certificate by
VBCSD-VCCI, marking an important milestone on the
path to sustainable development.

Despite challenges and upheavals in 2020, with
outstanding achievements in all three aspects of business,
integration and sustainable development, SCG once again
proved its leadership, responsiveness, flexibility and
adaptability to fulfill its strong commitments to working
with Vietnam to create new miracles.n



Severe decline 
In 2020, the Covid-19 pandemic caused a disaster unprecedented

in history. Tourism is among the most affected sectors, with a massive
fall of international demand amid global travel restrictions, including
many borders being fully closed, to contain the virus. According to the
World Tourism Organization (uNWTO), the estimated decline in
international tourism in 2020 is equivalent to a loss of about one
billion arrivals and uS$1.1 trillion in international
tourism receipts. This plunge in international
tourism could result in an estimated
economic loss of over uS$2 trillion in
global GDP.

No exception, Vietnam's tourism
also suffered a serious decline. At the
conference on summarizing the
work in 2020 and implementing the
tasks in 2021, Mr.  Nguyen Trung
Khanh, General Director of
Vietnam National Administration
of Tourism, said under the impact
of the Covid-19 pandemic, the
tourism industry of the world in
general and Vietnam in particular had
suffered severe damage, seriously
affecting results and fundamentally
changing the tourism development strategy
and goals in 2020. The number of international
tourists to Vietnam in 2020 only reached about 3.7
million arrivals, down 80% compared to that of 2019; domestic
visitors reached 56 million arrivals, down 34.1%; the total revenue
from tourists was estimated at VND312.2 trillion, down 58.7%,
equivalent to uS$19 billion.

The decline in the share of the tourism industry led to problems
with employment. Many businesses had to cut workers to maintain
their operations, many others had to shut down because they could
not cover operating costs. According to statistics, about 40-60% of
workers lost their jobs or suffered reduced working days; 95% of
international travel businesses stopped working; many hotels had to

close, the occupancy at times only reached 10-15%.
Looking ahead, the announcement and the roll-out of a vaccine

are expected to gradually increase consumer confidence and
contribute to ease travel restrictions. uNWTO’s extended scenarios for
2021-2024 point to a rebound in international tourism by the second
half of 2021. Nonetheless, a return to 2019 levels in terms of
international arrivals could take 2.5 to 4 years. In context, Vietnam

tourism also needs to look back at the development problem
and find directions for recovery.

Preparing to welcome visitors when
the market is open

The pandemic has caused a delay in the
transport of tourists among regions and
countries, and many parts of the world
have had to suspend passenger
transportation services, leaving even
tourists who want to travel without
transport. On the other hand, the severity
of the pandemic causing confusion for
tourists is also one of the factors causing a

decline.
In that context, the Vietnamese

economy in general and the tourism industry
in particular need to provide clear preparation

plans and solutions if they want to stimulate
tourism demand. According to representatives of the

Vietnam National Administration of Tourism and the
Ministry of Culture, Sports and Tourism and businesses, Vietnam
tourism needs to implement many solutions at the same time.

first of all, it is necessary to strengthen the disease control in order
to respond promptly when the pandemic tends to increase. It is
important to combine a safe tourism model for health through
quarantine for tourists, with activities to improve the resistance of
tourists such as cycling, marathon and soccer. Promoting domestic
tourism with short-term trips toward cultural and natural heritages is
essential to avoid crowded places. At the same time, travel companies
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The Covid-19
pandemic has devastated

Vietnamese tourism industry.
however, thanks to the efforts of
the Government and businesses,
the tourism industry is working

hard to prepare for the opening of
its market in the coming time.

GianG Tu



need to cooperate with airlines, transportation, hotels, and restaurants
to build tourism stimulus packages to help tourism recover quickly
after the crisis.

Besides, according to Mr. Pham Tien Dung, Vice Chairman of
hanoi uNESCO Travel Club, the Government should have tax
exemption and reduction policies for tourism businesses, such as VAT
exemption for tourism consumption and tourism businesses, reducing
environmental costs for tourism businesses, reducing presumptive
taxes for tourism business households.

In addition, it is also necessary to strengthen promotion,
marketing and development of new products to attract tourists, and
apply technological advances to reach a wide range of domestic and
foreign customers. More investment in technology, green
infrastructure, and value addition will be the foundation for more
sustainable, inclusive and resilient tourism. Along with that, it is
important to perform the digital transformation and aim towards
green tourism in the future.

“It is necessary to promote communication of safe products in
Vietnam that have been experienced by tourists; opening new
international tourist markets,” said Mr. Tran hung Viet, Chairman of
ho Chi Minh City Tourism Association.

On the business side, they should organize experience sessions for
visitors to use digital tourism products, allowing them to see the
convenience and optimal features of the service. With the application
of digital transformation in tourism, this can be seen as a new direction
to help the Vietnamese tourism market open up and develop.

Agreeing with those arguments, Standing Vice Chairman of the
Vietnam Tourism Association Vu The Binh emphasized that the
tourism industry needed digital transformation to change the activities
of the tourism industry. This will turn an ordinary economic industry
into a digital economy. In digital transformation, tourists do not need
to visit the company to buy tours. Besides, customers can change hotel
schedules without having to go to the company, all of them require
tourism businesses to change their management and business
activities; at the same time using information technology, using
artificial intelligence and digital promotion. If the tourism industry is
successfully transformed, the tourism industry will catch the
opportunity when the Covid-19 pandemic ends.n

 Visitors When market is open
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H.E. DEBORAH PAUL

AMBASSADOR OF CANADA TO VIETNAM 

Vietnam is a beautiful and
dynamic country, steeped in
rich cultural traditions that
have been fascinating to
learn about. Since my arrival
as Ambassador in late 2018,
I have been inspired by the
people and charmed by the
warm welcome I have
received. 

Two years ago, I had the
opportunity to learn to make ‘bánh
chưng’ with students at Nguyễn Đình

Chiểu school with the Ambassadors of New Zealand, Norway
and Switzerland – in fact, we made a video about it to wish
everyone a happy Tet and to celebrate inclusion. I was also
honored to be invited to a traditional Vietnamese Tet party,
where I realized that eating and drinking with friends and
family goes on all day (and perhaps several days!). I also enjoy
seeing kumquat trees and peach blossom branches being
delivered around the city on the backs of motorbikes – one of
the first signs of spring! 

In fact, Tet celebrations take place not only here in
Vietnam, but around the world, including in Canada among
the close to 250,000 Vietnamese-Canadians. Their cultural
traditions have become an integral part of Canada’s
multicultural fabric.

Let me wish you a wonderful Tet celebration, and a happy,
healthy, prosperous new year! Chúc mừng năm mới!

for foreigners living in Vietnam, the
traditional Tet holiday always leaves in
them interesting and unforgettable
emotions. The New year is an opportunity
to look back on past events, to express
hope, and to exchange best wishes.
Welcoming the New year 2021, the year

of the Buffalo, the Vietnam Business
forum would like to share some
comments and messages by ambassadors
and representatives of international
organizations about Vietnam's traditional
Tet holiday.
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H.E. ANTONIO ALESSANDRO 

ITALIAN AMBASSADOR TO
VIETNAM

This will be
my third Lunar
New year in
Vietnam and
the
possibility to
celebrate it in
a Covid-free
country is a
blessing and a
great achievement
of the Vietnamese
people and government. During the years of Pig
and Rat I enjoyed the extraordinary cultural
diversity of Vietnam and the warm atmosphere
of Tet. My wife and I especially enjoy the flower
market of Tay ho in hanoi, with the blossoming
peach and apricot branches and the gorgeous
kumquat and pomelo trees. Vietnamese Tet is
also very close to the Christmas season in Italy,
with family and food at the very heart of the
festivities. I take this opportunity to wish VCCI
and Italy-Vietnam economic and trade relations
a great new year of success and recovery.

www.vccinews.com  63

2021new year

HAPPY

Mr. FRANCOIS PAINCHAUD

IMF REGIONAL RESIDENT REPRESENTATIVE
FOR VIETNAM AND LAO PDR

Last year we felt the
exhilaration prior to the
Tet holiday. Indeed, Tet is
a very special time to
celebrate the arrival of
the new year, to express
our gratitude and to relax
with loved ones. We are
looking forward to Chung
cake and Gio Lua as well as
the ubiquitous and delicious
Pho and Nem; and the beauty of
Peach blossoms and Kumquat trees at flower markets. Given
Covid-19, the upcoming year of the Buffalo and the Tet
holiday are even more special. As you know, Vietnam was very
successful in achieving the dual goals of Covid-19 containment
and economic growth in 2020 so we
have additional reasons to
celebrate. We are very grateful for
living in Vietnam and experiencing
another Tet. May the year of the
Buffalo bring you all happiness,
health and Prosperity. happy Tet!
Chúc Mừng Năm Mới!

Ms. MORAKOT JANEMATHUKORN 

CHARGÉ D’AFFAIRES A.I., ROYAL THAI EMBASSY IN HANOI

Xin Chao, Sawaddee ka. As
Tet is at hand now, may I
share with you some similar
words of good wishes in
our two countries, i.e. Van
su nhu y (may myriad
things go according to
your will, Cung hi phat tai
(congratulations and be
prosperous), hoa Binh
(may peace be with you). As I
am a well-wisher, may god bless

you all these words.
Expats are always asked about the differences living in

one’s home country and hanoi. Well, I feel almost like living
at home cultural wise. Vietnam and Thailand are very similar
in many aspects, ranging from attributes of people, way of life,
acceptance of their societal traits of multiculturalism and faith. 

The above wishing practice is an example we share
especially in a number of Thai communities, business and big
conglomerates originated from Chinese expats long ago.
Ancestral worship, family reunion, lucky money, temple visits
for donation and good luck, preference of red and gold yellow
colors with wishing New year’s greeting for good health, good
fortune, and good luck are our common practices. To
acknowledge our pluralistic society, big companies allow staff
to choose a day off for either Christmas or lunar New year.
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As the working
animal closest to the

farmer, the buffalo has
long been a symbol of wet

rice agricultural civilization
in general and Vietnamese

culture in particular.

Ha THu

T
he buffalo is associated with Vietnamese villages and
farmers, evidenced by the image “The buffalo leads
the plow.” Being gentle, hard-working and friendly,
the buffalo becomes popular, close, familiar to
everyone, from old to young, in the countryside.

The image of a buffalo appears familiar and close as a sign of the
homeland and the nation.

furthermore, the buffalo is also one of the worshiped animals
in folk beliefs. Vietnam has a custom of using buffalos for rituals. In
early spring, from the royal court to the countryside, there are
solemn procession festivals, praying for a rich crop, full herds of
cattle and affluent life for all. Thai people (yen Bai province)
worship buffalos on the 14th day of the seventh lunar month, when
the rice transplantation is completed. In some localities such as Bac
Giang, buffalos are worshipped in traditional festivals. Buffalo
festivals are organized in some rural areas such as hoang hoa and
Nga Son (Thanh hoa) and Vinh Linh (Quang Tri). In many
temples, the image of a buffalo is also sculpted by artisans with
different materials such as at Kim Nguu and Phat Tich pagodas
(Bac Ninh); and Canh Phuc Pagoda (Nam Dinh).

In poetry and painting, there was a time when the image of a
buffalo became a dominant symbol in Vietnamese poetry, painting
and beliefs. It is difficult to enumerate all the artworks depicting the
buffalo. Proverbs and idioms such as “Buffalo is the most
important property of a family,” “buy a buffalo first, then get
married and then build a house", and “Rice is best cultivated in a
deep field, best buffalo is female", are popular sayings to any
Vietnamese. The image of a buffalo also appears in Tet paintings
from different schools, especially in Dong ho paintings such as
"Get rested after plowing" or "Buffalo boy".

Buffaloes also appear in many other aspects of life. historically,
Golden Buffalo, also known as Kim Nguu, is linked to the legend of
West Lake of hanoi. The Golden Buffalo symbolizes the desire for
a good crop, affluence, happiness, strength and martial spirit of the
Vietnamese people. The Golden Buffalo was the mascot of the
22nd SEA Games held in Vietnam in 2003. The buffalo-fighting
festival in Do Son was held lavishly as a symbol of the strength of
the people. Especially in the current time, the buffalo symbol is very
suitable for the "slow but sure" development trend, characterized by
gentleness, harmony, simplicity, hard work, industrious work,
faithfulness and resilience.

Not only a symbol of Vietnamese culture, the buffalo is also a
powerful feng-shui symbol. In Western culture, the buffalo
symbolizes strength and fortune. The long, strong horns of the
buffalo appear a lot in Greek or Egyptian mythologies, symbolizing
patron gods with the strength that makes many people fear.

In Eastern culture, especially in Vietnam, the buffalo
symbolizes gentleness, industriousness, hard work and
honesty like the good nature of a buffalo. Through
thousands of years of change and development, the
buffalo's importance and meaning remain unchanged.

Besides, the buffalo symbolizes intelligence. This is also
a motif of traditional decoration or fortune. Buffalo has a
spiritual meaning as it connects human desires to gods. The
buffalo also carries a symbol of hope for prosperity, wealth,
and a desire for a peaceful life.

2021 is the year of the Buffalo. The image of buffalo will be
spoken of during the year. The year 2020 elapsed with a lot of
difficulties caused by natural disasters and pandemic, it is hoped
that the New year of the Buffalo will bring everyone health,
diligence and hard work to gain luck and success at work and in
life.n

BUFFALO LEGENDS 

in the new year 

of the Buffalo
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