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L
avrov made the above statement in a press
conference on July 6 following his talks with
Vietnamese counterpart Bui Thanh Son.

"This is a return visit, after Foreign Minister of
Vietnam Bui Thanh Son visited me in Moscow last
September. We exchange visits annually, so it is an
absolutely normal diplomatic practice," he stated.

Lavrov, who has concluded his two-day working visit
to Vietnam, noted that, he had lengthy and intensive talks
with Foreign Minister Bui Thanh Son.

Both sides discussed bilateral relations primarily as they
apply to implementing the agreements reached by the

Presidents of the two countries in late 2021, and as part
of implementing the Joint Statement on Strengthening
the Comprehensive Strategic Partnership between the
Russian Federation and Vietnam signed in 2012.

"We had an in-depth discussion on international
affairs, our cooperation at the UN and processes
unfolding in the Asia-Pacific region with an
emphasis on enhancing Russia-ASEAN strategic
partnership," he emphasized.

The talks were held at the most opportune time and
made it possible for both nations to outline specific
steps to deepen cooperation across all areas without
exception, including the humanitarian sphere,
education and defense cooperation.

In terms of economic prospects between the
two nations, Lavrov supposed that Vietnamese
businesses are well aware of the relevance and
benefits of continued economic and investment
ties with the Russian Federation.

Vietnam and Russia enjoy close and structured
cooperation in the energy sector. Joint companies
engage in hydrocarbon production and deliveries
to international markets.

"Today, we reaffirmed the fact that these
enterprises will remain operational. We discussed
other trade and economy-related projects,

including in the car industry, healthcare and
pharmaceuticals, to name a few," he underscored.

Importantly, despite the pandemic-related
restrictions, the bilateral trade grew by a quarter in 2021,
and this trend has remained stable in the first months of
this year, added the Russian diplomat.

During his visit, Lavrov paid courtesy calls to Party
General Secretary Nguyen Phu Trong and Prime Minister
Pham Minh Chinh.

At these meetings, Lavrov affirmed Russia always
considers Vietnam one of its major partners in the region
and expects to further consolidate cooperation with the
Southeast Asian nation.

Lavrov spoke highly of Vietnam's position, role and positive
and responsible contributions to peace, stability and
cooperation in the region and the world.

He agreed on the importance of settling disputes in the East Sea
through peaceful means on the basis of international law and the
1982 United Nations Convention on the Law of the Sea, as well as
the early conclusion of a Code of Conduct in the East Sea.n

Vietnam, Russia Promoting Comprehensive Strategic Partnership

Russian Foreign Minister Sergey Lavrov
said that the purpose of his visit is to
promote Vietnam-Russia comprehensive
strategic partnership.

Party General Secretary Nguyen Phu Trong (R) receives Russian

Foreign Minister Sergey Lavrov

Prime Minister Pham Minh Chinh (R) shakes hands with Russian

Foreign Minister Sergey Lavrov 

Foreign Minister Bui Thanh Son holds talks with Russian

counterpart Sergey Lavrov 



A
ddressing the seminar "Cooperation to improve
the competitiveness of Vietnamese enterprises in
the global sustainable agricultural value chain
through the certification system and carbon
credit market" recently organized by the Vietnam

Chamber of Commerce and Industry (VCCI), Mr. Hoang
Quang Phong - Vice President of VCCI said that Vietnam is
heavily affected by climate change. The increase in both
quantity and quality of extreme weather events and sea-level
rise has seriously affected food security, water security, and
sustainable development, and even threatened the survival of
the nation and its population. Vietnam has been proactively
and actively looking for specific, practical and effective
solutions to respond to climate change.

Accordingly, Vietnam and nearly other 180 parties have
joined the Climate Convention signed in April 2016 at the
United Nations Headquarters. On November 3, 2016, the
Notification of the Paris Agreement on the implementation of
the United Nations Framework Convention on Climate Change
was approved by the Government of Vietnam and officially sent
to the Secretary-General of the United Nations. Accordingly,
Vietnam is committed to reducing greenhouse gas emissions by
8% compared to the development-as-usual scenario, with a
target of up to 25% reduction with international support,
through the National Strategy on Climate Change and the
National Strategy on Green Growth Strategy.

In addition, within the framework of the commitments of
Prime Minister Pham Minh Chinh at the COP26 Conference,
Vietnam together with other countries was committed to
bringing net emissions to "zero" by the middle of the century;
reducing global methane emissions by 2030 compared to 2010;
and joined Glasgow declaration on forests and land use and the
global declaration on converting coal power to clean energy.

Vietnam has also developed a roadmap to implement
strategies, plans and programs to promote green growth in
association with socio-economic development, thereby helping
to increase the value of exports and promote brands in the
global supply chain. Specifically, the Law on Environmental
Protection 2020 stipulates that Vietnam's carbon credit market
is an economic tool that needs to be developed.

"In fact, Vietnamese businesses have produced and traded
carbon credits on international exchanges, but these
transactions have not garnered much attention, leading to the

risk of missing out on about 57 million carbon credits worth up
to hundreds of millions of dollars," emphasized VCCI Vice
President Phong.

About the carbon credit market in Vietnam, Mr. Nguyen
Van Minh, Climate Change Department (Ministry of Natural
Resources and Environment), said that each carbon credit is
equivalent to one ton of carbon dioxide that is no longer
released into the atmosphere through the reduction of this gas
during production or the introduction of new technologies.

Currently, there are three participants in the domestic
carbon market. One is the establishments on the list of sectors
and facilities that emit greenhouse gases that must have a
greenhouse gas inventory promulgated by the Prime Minister.
The second is an organization participating in the
implementation of the domestic and international carbon credit
exchange and clearing mechanism in accordance with the
provisions of law and international treaties to which Vietnam is
a member. The third is other organizations and individuals
related to investment and trading in greenhouse gas emission
quotas and carbon credits in the carbon market.

Assessing the potential of the carbon credit market in
agriculture, Mr. Nguyen Duc Truong, General Director of Dai
Thanh Joint Stock Company affirmed that Vietnam had huge
agricultural production areas such as the Mekong River Delta,
and the Red River Delta so agriculture has obvious potential in
this area.

According to Mr. Nguyen Duc Truong, the current global
trend is toward reducing greenhouse gas emissions to 0%. To
achieve this goal, Vietnam's agricultural industry needs to apply
new methods and technologies in products such as using
organic fertilizers, biological fertilizers, and drones.

However, in order to tap this potential, Vietnam will face
many difficulties such as high input costs, a long time to achieve
the target, and an uneven level of understanding among regions.
Therefore, Mr. Nguyen Duc Truong recommends that
sustainable agricultural development through the certification
system and carbon credit market needs to become a revolution
for the whole people.n

4 VIETNAM BUSINESS FORUM JULY 12 - 25, 2022

Great Potential of Carbon Credit Market
in Vietnam's Agriculture

VCCI

Carbon pricing is not only a new resource
but also an opportunity to enhance the
competitiveness of Vietnam's agricultural
sector in the global sustainable
agricultural value chain.

THU HA

VCCI Vice President Hoang Quang Phong addresses 

the seminar on the carbon credit market



A
ccording to statistics of Vietnam Customs,
trade turnover between Vietnam and
Turkmenistan in 2021 reached US$0.56
million, down 25.8% from the same period
in 2020). VCCI Vice President Bui Trung

Nghia said the two countries still have a lot of potential
to elevate this trade value. Turkmenistan has the fourth-
largest natural gas reserves in the world. The country also
has strengths in cotton, fabrics, and carpets of all kinds.
Meanwhile, Vietnam has a lot of industrial products and
consumer goods that Turkmenistan has demands for
such as electronics, textiles, footwear, agricultural,
forestry and fishery products. 

Mr. La Manh Thang, European Market Department,
Ministry of Industry and Trade, also agreed that the
current data does not reflect the potential of bilateral
trade ties.

There are very few trade promotion activities
organized between the two sides, and the business
communities of the two countries have little
understanding of each other.

Moreover, Turkmenistan has many different
characteristics in culinary culture and Islamic life and is a
rather remote market with difficulties in transporting
goods, and complicated payments.

Therefore, in order to promote economic and trade
ties, VCCI proposed that the two governments strengthen
high-level delegations and sign relevant agreements to
create a favorable legal environment to support bilateral
economic and trade cooperation.

In addition, the two sides also need to organize
business delegations to survey each other's markets,
attend specialized fairs in the two countries to introduce
goods and products, and seek potential customers.

As the agency presiding over bilateral and multilateral
cooperation activities, Mr. Thang said, the Ministry of
Industry and Trade always wishes to strengthen
coordination with Turkmenistan to support the two
business communities to remove barriers, and establish legal
frameworks to further strengthen trade promotion activities.

The President of the Union of Industrialists and
Entrepreneurs of Turkmenistan Dovran Hudayberdiyevn
also suggested that the two sides diversify forms of
cooperation, in such segments as agricultural production,
industry, services, and mining. n
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Vietnam, Turkmenistan Still Have Room
for Stronger Business Ties
Speaking at the Vietnam - Turkmenistan Business Forum organized by the
Vietnam Chamber of Commerce and Industry (VCCI) on June 29, Mr. Vepa
Hajiyev, Deputy Foreign Minister of Turkmenistan highly appreciated joint
efforts to promote diplomatic relations between Vietnam and Turkmenistan
during the past 30 years. However, the economic ties between the two
countries are still modest compared to the potential.

GIANG TU

VCCI Vice President Bui Trung Nghia delivers a speech 

at the Vietnam - Turkmenistan Business Forum

Delegates at the Vietnam - Turkmenistan Business Forum



Taking advantage of FTA
opportunities

According to the Import-Export
Department under the Ministry of
Industry and Trade, Vietnam had 33
export markets of at least US$1
billion each in 2021 (two more
than in 2020), 11 markets of at
least US$5 billion (three more
than in 2020) and five markets of
at least US$10 billion. This good
performance was attributed to
opportunities generated by 15 Free
Trade Agreements (FTAs) to which
Vietnam is a signatory.

In 2021, Vietnam ratified the Regional
Comprehensive Economic Partnership
(RCEP) and enforced the Vietnam - UK Free
Trade Agreement (UKVFTA). The country also
achieved good outcomes in market opening negotiations, FTA
entry and FTA enforcement.

Notably, with the Comprehensive and Progressive
Agreement for Trans-Pacific Partnership (CPTPP), Vietnam's
export value to its member markets that did not have any FTA
with Vietnam before increased significantly. Specifically,
exports to Canada reached US%5.3 billion, up 20.8% year on
year; shipments to Mexico climbed 44.5% to US$4.6 billion. Its
exports to Peru leaped 84.4% to US$560 million.

Since its enforcement, the Vietnam - EU Free Trade
Agreement (EVFTA) has produced many positive results for
Vietnam. Specifically, its exports to the European Union (EU)
rose 14.2% to US$40.1 billion in 2021. Relevant authorities
authorized 208,653 C/O EUR.1 forms for more than US$8.1
billion of exports to 27 EU countries in the year.

Export shipments to the United Kingdom
(UK) soared 16.4% to US$5.8 billion in

2021. Authorities issued 25,519 C/O
forms EUR.1 (UKVFTA) for more

than US$992 million of exports.
For Africa, according to

statistics, in 2021, Vietnam's
agricultural and aquatic exports to
this market climbed 21% year on
year to US$936 million in 2021.
Exports to Oceania totaled US$557
million, up 11.7%.

According to the Ministry of
Industry and Trade, FTA-utilized

exports which were subject to lower
tariffs valued at US$69.08 billion in

2021, accounting for 32.66% of total
exports to FTA-signed markets. In the year,

1.2 million preferential C/O forms were issued,
23% more than a year earlier.

India offered the highest rate of incentives from AIFTA
with 68.7% of exports; followed by Chile and South Korea
with the utilization rate of 61.8% and 51%, respectively.
Preference-utilized exports to Laos and Cambodia were not
high because they were ASEAN members like Vietnam where
exporters often directly took advantage of ATIGA incentives.
In general, Vietnam's rate of FTA preference-utilized exports
was 32.66% in 2021.

Clearly, free trade agreements (FTAs), especially new-
generation ones such as EVFTA and CPTPP, will continue to
open up tariff preferences, create incentives for investors seeking
to expand production capacity and make exporters more
professional in the international arena and participate more
deeply in global supply chains.
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IDENTIFYING MARKET TRENDS  
BUSINESS 

Vietnam's wood products export surged in the first months of 2022

In addition to
taking advantage of

open opportunities from
FTAs, Vietnamese

businesses need to capture
opportunities from niche

markets and new
consumption trends to

boost exports.

HUONG LY
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Exploring many niche markets 
Mr. Vu Ba Phu, Director of the Vietnam Trade Promotion Agency (Vietrade)

under the Ministry of Industry and Trade, said, when world markets are well-
shaped and divided, Vietnamese businesses need to find niche markets to survive
and avoid direct competition with major distributors in the world. 

In recent years, Vietnamese companies have fostered trade promotion to many
new markets in Africa, Latin America and the Middle East. Many business forums,
exhibitions, conferences and workshops have been launched for this purpose.

During her recent visit to Vietnam, Esperanca Laurinda Francisco
Nhiuane Bias, President of the Assembly of Mozambique, expressed her wish
that Vietnamese and Mozambican businesses have more opportunities to
strengthen connectivity ahead of the 50th anniversary of bilateral diplomatic
relations by 2025.

Vietnamese businesses have a lot of opportunities to invest in many fields such
as tourism, mining, energy, and agriculture in Mozambique. In particular,
Vietnamese products can penetrate deeper into member markets of the Southern
African Development Community (SADC).

Mongolian Ambassador to Vietnam Jigee Sereejav said that he will actively act as
a bridge and create an environment for businesses of the two countries to meet and
find partners in various industries like animal husbandry, agriculture, tourism, and
pharmaceuticals, not only establishing cooperation in trade but also forming
comprehensive cooperation in economy, build joint projects, increase investment,
and shape an enabling environment for businesses to operate and develop stably.

Uruguayan Ambassador to Vietnam Raul Juan Pollak expressed his wish to
facilitate business connectivity between the two countries to enhance
information exchange and cooperation in investment and trade. Online
seminars and workshops are expected to be launched to connect businesses of
the two countries to learn about markets, demands, strengths, and trade and
investment promotion in various potential fields and projects.

To approach niche markets, businesses need to capture new consumption
trends. One of the new consumption trends in the world today is green
consumption and circular economy. Director Vu Ba Phu of Vietrade said that
the new current consumption trends in the world, especially with Vietnam’s
COP26 commitments and greenhouse gas emission reduction, will form a
green economy, green consumption and circular economy trends. Europe, the
United States, and Japan tended to return to natural products. 

For strong products like agricultural products and seafood, businesses need
to adhere to green and organic production besides packaging design to meet
market needs, he added.

  TO BOOST EXPORTS

Exports recorded a remarkable growth of 17.3% to an estimated
US$185.94 billion in the first half of 2022. Notably, June exports
brought home US$32.65 billion, up 5.6% from May, bringing the
second quarter value to US$96.8 billion, up 21% on year and 8.7% on
quarter. Structurally, manufactured industrials were the biggest
exports, accounting for 88.7%. Service exports jumped up to 81.8%
year on year to US$4.3 billion in the January-June period.

According to the General Statistics Office, the merchandise trade
took an estimated surplus of US$710 million in the first six months of
2022. Vietnam earned a trade surplus of US$15.5 billion with the EU,
up 39% year on year, while it incurred a trade deficit of US$35 billion
and US$21.11 billion with China and South Korea, up 21.7% and
39.5% on year, respectively. Its trade deficit with ASEAN and Japan fell
10.9% and 29.9% to US$6.5 billion and US$463 million, respectively.

Mr. TA DUC MINH

COMMERCIAL COUNSELOR, VIETNAM TRADE

OFFICE IN JAPAN

Currently, the size of households
in Japan is shrinking; busy work
makes Japanese people prefer
convenient, easy-to-cook, or ready-
made foods, packages in small
packages and sold at all supermarket
chains and convenience stores.

Besides, the Japanese pay special
attention to food quality. The Japanese
government applies many rules on
quality management of imported
agricultural, aquatic products and
foodstuffs, with a focus placed on
product traceability.

Vietnamese enterprises are
essentially cautious about the quality
and brand name of agricultural,
aquatic and food products exported to
Japan. They need to establish a close
linkage channel, and ensure
consistency and smoothness in all
stages from production to
preservation, transportation and
export. At the same time, exports need
to have a variety of tastes, and have
nice-looking packages to catch the eye
and attention of customers.

Japanese consumers are quite
sensitive to price changes. Therefore,
Japanese importers always appreciate
stable prices and supplies from
Vietnamese exporters. In addition,
they need to further focus on product
branding because quality products are
only really accepted when they are
known and consumed by many
consumers.

F



Mr. NONG DUC LAI

COMMERCIAL COUNSELOR, VIETNAM EMBASSY IN CHINA

Vietnam has many
strong export products
such as tropical fruits,
seafood, rice and
many other
agricultural products.
Many are top imports
of their kind in China.

To export their
products to China,
businesses need to
understand and
comply with its
regulations and
requirements on
imported agricultural

products and foods (quality, quarantine, testing,
packaging and traceability standards).

They need to have a department or staff specialized in
given markets. At the same time, it is necessary to take anti-
COVID-19 measures, during production and transportation,
especially for fresh and frozen agricultural products and foods.

Ms. TRAN THU QUYNH

VIETNAM TRADE COUNSELOR IN CANADA

The prolonged pandemic has resulted in high
transportation costs, insufficient containers, insufficient
personnel, delayed delivery, long yarding at ports, and
increased transportation costs for businesses.

Besides, companies need to pay attention to tariffs. For
example, Canada imposes anti-dumping duty on upholstered
seats from Vietnam. To avoid being taxed, Vietnamese firms
must declare and answer all information required by
Canadian importers. To date, only eight out of hundreds of
woodwork exporters to Canada have done it, and thus are
subject to a relatively low tariff of about 3.7%. Meanwhile,
those that do not declare information and answer questions
are levied a 179% tax.

In addition, Canada has a consumer safety law.
Specifically, furniture exported to this market must be safe for
consumers, without any banned substances such as mercury.
Labels must be displayed in English or French. Particularly,
upholstered products must be subject to tobacco tests
according to standards of the Canadian Standards Council.n
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BUSINESS 

During the second quarter of 2022,
European business stakeholders'
confidence in Vietnam's investment
environment declined slightly,
according to the Business Climate
Index (BCI) released by the
European Chamber of Commerce
in Vietnam (EuroCham). 

GIANG TU

F

F
ollowing a first-quarter rise, the BCI
dropped 4.4 points in the second quarter
to 68.8 points. In contrast with earlier in
the year, compounding factors such as the
continuing war in Ukraine, commodity

price spikes, and the ripple effect of China's zero-
COVID policy have dampened expectations among
Vietnam's European business community. Although
the BCI has fallen, it remains 7.6 points higher than
in the fourth quarter of 2021, when it measured 61.0
points.

The BCI is the leading indicator of the European
business and investment community in Vietnam. To
better understand the Vietnamese market, EuroCham
surveyed its more than 1,200 members, representing
virtually every sector of the Vietnamese economy, to
provide quarterly updates on Vietnam's business
environment and forecasts for their own businesses
in Vietnam. Researchers from YouGov Vietnam
conducted the BCI research and compiled the data.

Vietnam's potential growth is also being viewed
with less favor by European business leaders. 60% of
respondents predicted that the Vietnamese economy
would stabilize or improve in the third quarter of
2022, compared with 69% who held this belief
entering the second quarter.

Additionally, participants were surveyed
regarding foreign direct investment (FDI) in
Vietnam. According to the findings, 45% of
respondents were significantly or moderately
satisfied with Vietnam's efforts to attract and retain
FDI, while 76% expected their company to increase
FDI to Vietnam before the end of the third quarter.
This may be due to the fact that 55% of respondents
said Vietnam improved its FDI attraction and
retention capabilities since the first quarter.

Positive views were expressed about Vietnam's
prospects for green growth as well. 79% of
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Mr. ALAIN CANY

EUROCHAM CHAIRMAN 

Although
the outlook for
European
business
leaders has
decreased
since the last
quarter, the
factors
affecting it are
mostly beyond
the
Vietnamese
government's
control. A
perfect storm
of external

factors is contributing to global economic
instability. This problem is not unique to Vietnam.

With this BCI, Vietnam's path to improving its
investment and business environment is clearly
outlined. Green growth is the way of the future, not
just because it will help build a prosperous
foundation for Vietnam's economy and people, but
also because it will support the country’s
transformation into one of the world's strongest
markets. Prime Minister Pham Minh Chinh's
COP26 commitments and the government's
National Green Growth Strategy show that the
government is serious about making the changes
necessary for a green transition.

Therefore, despite the global economic
uncertainty, it is an incredibly exciting and
promising time to do business in this country.

Mr. THUE QUIST THOMASEN

CEO OF YOUGOV

This BCI measurement clearly shows a
small setback in Vietnam’s reopening and
return to normal. However, Vietnam’s
handling of the current situation is clearly a
mitigating effect in the global economic
context. The near-target inflation rate and
improvement in the country’s credit ratings
are a strong testament.

As foreign investors' confidence in the
Vietnamese market remains stable in a
turbulent time, more FDI is flowing into the
country. Vietnam's potential for green
growth is also inspiring European investors.
As a result, these BCI results should be
interpreted positively, as should the
Vietnamese market in general.

Despite Global Uncertainty, Vietnam
Remains Promising Business Destination
participants said their assessment of Vietnam's green
development potential improved from the first quarter.
Regarding the link between green growth and FDI, nearly
90% of respondents believed Vietnam should increase
green sector development to attract more foreign
investment.

Furthermore, the survey identified barriers to
European investment in Vietnam and trade between the

two. 35% of respondents cited reducing administrative
barriers as the most effective way to increase FDI, while
24% pointed to infrastructure development. Likewise,
45% of participants said administrative procedures
impede their ability to utilize the EU-Vietnam Free Trade
Agreement (EVFTA), demonstrating the difficulty foreign
companies face in navigating Vietnam's bureaucratic
processes.



U
p to now, the General Department of Vietnam
Customs has completed the 5E target (E-
Declaration; E-payment; E-C/O; E-Permit and
E-Manifest) on applying information
technology (IT) in State management of

customs, and building a centralized IT system. Currently,
100% of basic customs procedures have been automated, and
100% of Customs Departments and Customs Sub-
Departments have processed customs procedures
electronically with the participation of 99.65% of enterprises.
Accordingly, all procedures namely making declarations,
processing information and customs clearance decisions are
done with a very high degree of automation; processing time
for customs dossiers is only from 01 - 03 seconds.

Leaders of the General Department of Customs have
directed and guided their units to develop the Digital
Transformation Plan by 2025 to complete the goal that 100%
of customs procedures will be completely delivered in an
online environment (paperless). By 2030, the customs industry
will complete smart customs. Accordingly, 100% of
documents in basic types of customs dossiers will be converted
into electronic data, moving toward digitization. All key
international ports and border gates will be deployed with
automatic cargo monitoring and management systems,
equipped with cargo and baggage screening systems.

One of the major digital transformation contents that the

General Department of Customs has focused on in the 2021-2025
period is completing the overall redesign of the IT system to meet
the requirements of performing customs operations in the
direction of digital customs and meet information security
requirements. Accordingly, along with the synchronous
implementation of digital transformation in the National and
ASEAN Single Window, customs procedures will be delivered
between customs authorities and import-export enterprises
entirely in the digital environment (paperless), anytime,
anywhere, by any means; customs operations will be
automatically managed in the digital environment during the
entire process of customs procedures delivery before, during, and
after customs clearance, ensuring seamless management from the
beginning to the end for exported, imported and in-transit goods;
and means of transport on exit, entry and in transit. 
Next, it will promote digital transformation in the
implementation of the National Single Window and the
ASEAN Single Window to ensure synchronization with the
digital transformation of customs operations and businesses
toward digitization and centralized handling of administrative
procedures of the ministries and sectors for imported and
exported goods. The customs industry will connect, exchange
and share information with ministries and relevant agencies.

It will implement the project of building a national
customs database. The General Department of Customs will
also continue promoting the research and application of
Industry 4.0 in State management of customs such as
artificial intelligence (AI) in goods scanning, internet of
things (IoT) in customs supervision, big data analysis in
import-export management; especially creating a
breakthrough in the collection, administration, storage,
processing, analysis of data and centralized database of the
customs sector; and building and implementing a scientific
data analysis model to effectively serve the management and
administration at all levels through the integrated customs
information technology system.n
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Working toward Digital Customs
With the goal of becoming fully digital
by 2030, Vietnam's customs sector has
taken very specific actions and steps. 

LE HIEN

CUSTOMS AND BUSINESSES: COOPERATION FOR DEVELOPMENT
Fight against Rules of Origin Violations and Trade Fraud
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All Basic Customs Procedures Are
Automated

The General Department of Vietnam Customs (GDC) has
accelerated information technology application to customs
procedures and import-export activities as a whole to better support
people and enterprises in the customs paperwork.

One of the outstanding applications is completely electronic
customs declaration procedures (E-Declaration). 

GDC's workload has increased quickly with the average
import-export value up by 23% annually and the average amount
of import-export duties collected each year up by 9.2%. The
average number of import and export declarations jumped 22% a
year. Thanks to IT applications, customs procedures are carried
out smoothly, continuously and swiftly by enterprises. IT has
become an important tool for the General Department of
Vietnam Customs to successfully complete its assigned tasks

Up to now, 100% of basic customs procedures have been
automated and 100% of customs agencies have applied electronic
customs procedures, with 99.65% of enterprises using them.

As a result, declaration, receipt, information processing and
decision-making of customs clearance are conducted with a very
high degree of automation. It takes just 1-3 seconds for
processing a set of customs procedures.

13 Mln Customs Declarations Processed
Annually

Boosted by strong IT applications in administration, the
customs sector has carried out customs procedures quickly
and conveniently.  

Every year, the customs sector receives and processes 13
million customs declarations.

"With such a workload, emerging problems are
unavoidable, resulting in many inquiries from importers and
exporters," said the General Department.

To manage a huge volume of incoming and outgoing
customs-related documents and conduct internet-based internal
administration, the General Department launched the E.Doc
system linked to the Ministry of Finance, to three levels of
customs management (General Department - Customs
Department - Customs Sub-department) to administer
incoming and outgoing documents, reduce documents, and
improve the timeliness in document delivery to and from
customs officers throughout the country.

On the other hand, the General Department has also applied
wide-ranging IT applications to all aspects of customs
operations. Specifically, the agency has focused on
comprehensive IT applications in all professional aspects such as
customs management and supervision, import and export duty
collection management, taxable price management, risk
management, post-clearance check, investigation, and anti-
smuggling and violation handling. The above IT systems are
producing positive effects on state customs management.

Budget Revenue Soars Strongly
Vietnam's total import and export value was estimated at

US$371.2 billion in the first six months of 2022, up 16.4% or
US$52.17 billion from the same period of 2021, said the
General Department of Vietnam Customs. Of the sum, the
country's export was estimated at US$185.94 billion, up 17.3%
or US$27.37 billion while its import value was US$185.23
billion, up 15.5% or 24.8 billion).

Vietnam's trade surplus was estimated at US$710 million
in the six-month period.

Some products have high export value, including telephone and
components valued at US$28.58 billion; computers and electronic
products at US$27 billion, up 13%; and machinery, equipment, tools
and parts at US$21.3 billion, up 24.3%. Agricultural exports were
estimated at US$15.8 billion from January to June, up 17.9%,
accounting for 8.5% of the country's total exports.

The state budget revenue from imports and exports in June
2022 was at VND38,810 billion, totaling VND226,588 billion in
the six-month period, or 64.4% of the plan and 15.4% higher
than a year earlier.

Hanoi's Import-Export Value Soars Sharply
The total import and export value traded via the Hanoi

Customs Department reached US$37.24 billion in the first half
of 2022 (to June 15), up 31.3% year on year.

From May 15 to June 15, the value jumped 28.4% year on
year to US$7.53 billion.

With a high growth of import and export value, customs
declarations conducted via the Hanoi Customs Department
also piled up. In June alone, more than 132,000 declarations
were completed, 0.6% higher than a year earlier. Hanoi
customs authorities settled nearly 630,000 declarations from
January 1 to June 15, 2022, a year-on-year growth of 2.5%.

As a result, the State budget revenue of the Hanoi Customs
Department also increased significantly. It reached VND2,656
billion in June and VND15,288 billion in the six-month
period, equaling 121% of the value a year earlier. Hanoi City
accounted for most of the budget revenue collected by the
department, estimated at VND11,814 billion.

IT Application to All Customs Statistics
By accelerating information technology application to customs

statistics, Vietnam is considered to be among the Top 4 ASEAN
countries in export and import statistics. According to the General
Department of Vietnam Customs, 100% of customs statistics, from
the collection, processing, and analysis to reporting and
dissemination, have been applied information technology.

Given its performance in 2016 - 2020, the customs statistics
agency is rated an industry leader.  

In addition, Vietnam’s role and position in customs statistics
in ASEAN has been increasingly enhanced, and the country is
assessed by international experts as one of Top 4 ASEAN
countries in import and export statistics.  

State customs statistics, including export and import
statistics, is one of the main tasks of the customs sector. For
years, information on imports and exports collected and
provided by the customs sector has made a great contribution to
policymaking and macroeconomic administration.

Currently, Vietnam’s merchandise export and import
movements are being increasingly regarded by many domestic
and foreign organizations and individuals. To spread the latest
export and import statistical data, the General Department of
Vietnam Customs is posting statistical information on exported
and imported goods periodically on its website. 

Specifically, regular information on bi-monthly (15-day) and
monthly value and key exports and imports; general information
on monthly value and key exports and imports between Vietnam
and its major trading partners; brief assessment and analysis of
monthly and year-to-date import and export movements; and
articles on exports and imports interested by the public are made
available on the website.                                                        Hien Phuc
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Ha Nam Ninh Customs Fulfils 61.08% of
Full-year Target

Ha Nam Ninh Customs Department was assigned to collect
the budget revenue of VND6,400 billion and a higher target of
VND6,900 billion in 2022, said Nguyen Duy Thuan, Deputy
Director of the department which manages customs affairs in
Ha Nam, Nam Dinh and Ninh Binh provinces. However, the
complicated development of the COVID-19 pandemic
adversely affected local business operations. With effective

budget collection solutions and support for importers and
exporters, the department has obtained very good outcomes. It
completed procedures filed by 1,398 businesses, 0.22% higher
than a year earlier, for the import and export value of more
than US$10.2 billion, up nearly 15% year on year. 

The department raked in net budget revenue of more than
VND3,970.34 billion (after refunding tax on imported
automobile components, and overpaid tax) in the year to mid-
June 2022, fulfilling nearly 61.08% of the target assigned by the
General Department of Customs.

Revenue sources increase markedly
The sharp rise in tax revenue in the first month of this year is

clearly showing post-pandemic economic recovery, said the
General Department of Taxation. Domestic tax and fee revenue
reached VND578,404 billion in the six-month period, equaling
63.2% of the full-year estimate and 113.1% of the value in the same
period of 2021. If policy-led exemption and reduction factors are
excluded, the collection value rose 5.9% year on year.

16 out of 19 sectors produced higher-than-estimated tax
revenue (fulfilling over 55%), featured by SOEs whose tax payment
was fulfilled by 56.8%, foreign-invested firms by 56.4%, and the
private business sector by 67.7%. Personal income tax completed
77.4% of the plan while registration fee collection came up to 68.5%.

60 out of 63 provinces and cities completed more than 50% of

their estimated values. Outperformers included Hung Yen, Thanh
Hoa, Quang Binh, Quang Tri, Bac Giang, Quang Ngai, Phu Tho, Ba
Ria-Vung Tau, Kon Tum, Thua Thien Hue and Ha Tinh

Particularly, revenue from crude oil and land rent surged. The
former generated tax revenue of VND34,116 billion, equal to 121%
of the estimate and up 80% year on year in the reporting period. 

These outcomes reportedly resulted from tax modernization
and business facilitation. Deputy Minister of Finance Vu Thi Mai
emphasized that the tax sector must closely monitor the progress of
the budget collection, and evaluate and analyze impactful factors
and collection progress in each locality and field in the coming time.

Actively deploying e-invoices
The General Department of Taxation said that it will step up

support for electronic tax declaration for individual taxpayers,
particularly owners of rented houses. So far, the number of tax
declarations sent to tax agencies is 110,505. Electronic
registration fee declaration and payment for automobiles and
motorbikes are applied in Hanoi and Ho Chi Minh City. Hanoi
and Ho Chi Minh City received 52,863 and 62,142 electronic
declarations respectively. Electronic registration fee declaration
and payment service for individuals processed 166,690
application forms across the country by mid-June. Payment is
processed via e-banking and mobile banking services.

By mid-June, 280,786 transactions of land tax payments filed by
households and individuals to the National Service Portal were
processed, collecting over VND1,224 billion of tax.

As for personal income tax, 770,281 electronic tax accounts have
been granted to individual taxpayers. Tax offices received a total of
581,325 income tax finalization declarations from individuals.

Mr. Cao Anh Tuan, General Director of the General
Department of Taxation, said, in order to accomplish the tasks in
2022, the tax sector will continue to implement consistent and
comprehensive solutions to managing tax, combating tax loss and
enhancing overdue tax collection in the last six months in order to
exceed the full-year target value assigned by the National
Assembly, the Government and the Ministry of Finance.

In addition, the tax sector will further focus on implementing
tax exemption, reduction and payment extension packages in
support of socioeconomic recovery and development programs and
help businesses and people quickly restore production and business
activities, thus creating momentums for economic growth.nThe overview of the Tax Review Conference 

Tax Revenue Surges 17.6% 
Budget revenue was estimated at
VND775,262 billion in the first six months
of 2022, equaling 66% of the full-year
estimate and 117.6 % of the value a year
earlier, said the report at a recent Tax
Review Conference for the first half of 2022.
Up to 60 out of 63 localities completed
more than half of their full-year targets.

LE HIEN

GENERAL DEPARTMENT OF TAXATION AND BUSINESSES COOPERATION FOR DEVELOPMENT
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Economic recovery continues,
and newly established
businesses set a record high 

According to the Report on the
socio-economic situation in the second
quarter and first six months of 2022 of
the General Statistics Office, the socio-
economic performance in the first half
of 2022 improved in most industries
and areas. Some industries recorded a
higher growth rate compared to that of
the pre-COVID-19 pandemic period.

Accordingly, the gross domestic
product (GDP) in the second quarter of
2022 was estimated to expand by 7.72%
over the same period last year, higher
than the growth rate of the second
quarter of the years in the period 2011-
2021. Generally, in the first six months
of 2022, GDP increased by 6.42%,
higher than the growth rate of 2.04% in

the first six months of 2020 and 5.74%
in the first six months of 2021.

The agriculture, forestry and
fishery sector increased by 2.78%; the
industry and construction sector by
7.70%; service sector by 6.60%.

In the first six months of this year,
the export turnover reached US$185.94
billion, up 17.3% over the same period
in 2021. The import turnover in the
first six months was estimated at
US$185.23 billion, up 15.5% compared
to the same period last year. Processed
industrial products contributed 88.7%
to the total export revenue.

Another highlight in the first six
months is the record in the number of
newly registered enterprises.
According to the Business Registration
Management Agency of the Ministry of
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More Upbeat about Business and Production 

Processing and manufacturing are still major growth drivers, with a 9.66% year-on-year rise in the first six months of 2022 

(continued on P.29)

The survey data on
business trends of

enterprises recently
published by the
General Statistics
Office of Vietnam

shows that enterprises
are quite optimistic
about the business

prospects in the last six
months of 2022.

THU HA



Rising commodity prices, especially gasoline prices, have had
a strong impact on all economic aspects, including inflation.
What do you think about these impacts on the Vietnamese
economy?

Inflation is the biggest risk factor for the Vietnamese economy and
for the world economy as well in 2022 and 2023. There are many
inflationary factors and there are two main factors. The first is the
recovering global economy, which has given rise to an increase in
demand, particularly for petroleum, which has led to an increase in
petroleum prices. And, if China's economy had recovered without any
of current “zero Covid” measures, it would strongly affect petroleum
prices. The second is the Russia-Ukraine conflict, which has disrupted
petroleum supplies and increased pressure on world prices.

The above two factors have strongly impinged on gasoline
prices but the current development is indicating that the first factor
is much subdued and the world economic recession is likely to
occur, especially in developing economies. At that time, petroleum
prices will "cool down". For the time being, we have witnessed a
decline in petroleum prices and the most potential risk to gasoline
prices is thus perhaps the conflict between Russia and Ukraine. If
the conflict persists, it will result in depletion of oil supply because
it is difficult for Middle Eastern countries to increase supply in
2022-2023 due to limited production infrastructure. Other
suppliers such as Venezuela or Iran require major political
compromises, which are unlikely to come about in the short term.

In Vietnam, gasoline prices have increased 13 times this year to
almost double from a year earlier; however, fortunately, food prices
have not gone up that much, with some items even having their
prices slashed like pork and seafood. This comes as Vietnam is a
food exporter and it can partly rein in food price fluctuations. The
Vietnamese economy even benefits from higher food prices as the
export price has gone up. 

To a certain extent, the petrol price growth has not yet
impacted food prices through transportation which will take some
time, possibly into the third and fourth quarters of this year. 

In general, inflation is a risk to Vietnam's economy but Vietnam's
growth outlook is still bright. Export, manufacturing, agriculture and
services have been, and will be, drivers of economic recovery. ADB
keeps its forecast on Vietnam's economic growth at 6.5% in 2022 as it
announced in April 2022, which has been unchanged up to this point.
Vietnam's inflation is still under control, at about 4%. Of course,
inflationary risks can still be heightened, but in the face of a possible
world economic recession, ADB retains its inflation forecast at 4%.

Coupled with these effects, bad debts and how Vietnamese
banks handle bad debts are also a "hot" issue? In your opinion,
to safely deal with bad debts, what should Vietnamese banks
do in the current context? 

Bad debt and how to settle it have emerged in the Vietnamese
banking system. On-balance-sheet bad debt, according to the State
Bank's report, is just under 2% of total outstanding loans, but if off-
balance-sheet bad debt, VAMC-held bad debts and restructured debts
which are likely to be classified as bad debts are counted, the rate may
be much higher, possibly up to 6% of total outstanding credit.
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Vietnam’s Economic 
Growth Prospects Remain Bright

BUSINESS 

Vietnam’s gross domestic product
(GDP) expanded 7.72% in the
second quarter of 2022, the highest
in more than a decade, bringing the
six-month growth to 6.42%. This
outcome shows a clearly prosperous
economic prospect and a strong
recovery in many fields. However,
risks still linger. Our reporter has an
exclusive interview with Mr. Nguyen
Minh Cuong, Chief Economist of
the Asian Development Bank (ADB)
in Vietnam. Lan Anh reports.



Bad debts affect banks' profitability and system safety but
there are still bright points in the current "banking health
picture", including a more positive debt coverage ratio.
Although the bad debt ratio may increase faster than the risk
hedging, banks can significantly increase their capacity to
handle bad debts. 

Debt restructuring stopped on June 30 as planned. This
came at the right time because, if Vietnam continued to
extend the debt restructuring, bad debt burdens would keep
rising. This termination may have an impact on financial
support for businesses recovery, though.

The banking system has provided timely support, especially
for businesses during the crisis of the COVID-19 pandemic.
Therefore, it is time to share more about the use of monetary
policy and fiscal policy in supporting economic recovery. The
support package passed by the National Assembly in January
2022 shows that more fiscal measures have been, and will be,
used to reduce pressures on the banking system.

In its latest report released on May 13, ADB sees a very
optimistic prospect for post-Covid 19 economic recovery
in Southeast Asia but there are still persistent risks. For
Vietnam, how are its prospects and risks and what needs
to be done to solve them?

ADB is seeing a positive economic outlook for Southeast
Asia. As for Vietnam, ADB maintains its growth forecast at
6.5%. For economies around the world, inflation is considered
the biggest risk, but in Southeast Asia, it is below 5%, a
tolerable level.

There are many reasons for inflation in Southeast Asian
countries staying low. Supply chain disruptions are not as
severe as in developing countries, which is measured by faster
delivery than in developing countries. Some countries,
including Vietnam, are not very dependent on imported food
supplies.

Another very important reason is that the "stimulus
package" of countries in Asia and in Southeast Asia is also
smaller than that of developed countries and its impact on
inflation is lighter as well. These reasons make inflation growth
in Southeast Asian countries lower than that of developed
countries. However, this does not mean that there are no
inflation risks and there are still unpredictable things that may
happen.

Besides, the United States Federal Reserve System (Fed)
raised policy interests too fast and too strongly, causing a
reversal of fund flows and causing local currencies of
Southeast Asian countries, including Vietnam, to depreciate.
This is also considered a major risk.

The world economic recession crisis, forecast to occur at
the end of 2022 and 2023, will undermine consumption and
import demands in major markets. That will have a strong
impact on exports of Southeast Asian countries, especially
Vietnam.  

However, the forecast of a world economic recession is a
bit excessive, according to many experts, even though it is
probable but to what extent is still a big question because a
global recession following a strong recovery is perhaps
obvious. The "COVID-19 shock" led to a very strong policy
response. Increased stimulus packages in developed countries
as well as developing countries pumped a lot of money into
economies in a very short time. An unprecedentedly fast and

strong amount of funds was supplied to prevent an economic
collapse and start economic recovery. When economies
recover, inflationary impacts are understandable. Central
banks of developed countries are forced to take drastic and
quick tightening measures, which may lead to a "deceleration"
but the economic recovery will continue. To be precise and
appropriate, it is not necessarily an economic recession but a
"deceleration".

Unknown factors are unpredictable geopolitical
developments, especially the Russia-Ukraine conflict.  

For the Vietnamese economy, the upside is inflation is
controlled and the downside is exports are reduced. However,
in any respect, the internal forces of the Vietnamese economy
at the end of 2022 and 2023 are still strong enough to
withstand those two impacts.

What sectors of Vietnam will recover quickly and
sustainably and which will face difficulties in the
coming time?

The sectors that directly depend on petroleum will certainly
be strongly affected and the transportation sector will be the
hardest hit. In addition, logistics and transportation services
are also seriously struck. Export-related industries/fields will
continue to develop, such as manufacturing, processing and
agriculture. Domestic tourism and services will also continue to
thrive. But it is also important to note that rising inflation will
weaken import demands in Vietnam's major markets.
Therefore, exports may be hit in the second half of the year.
Moves to gradually normalize U.S.-China trade relations may
also partly limit the penetration of Vietnamese goods into
major markets, especially the U.S. 

Can you tell us about ADB's cooperation and
support plans for Vietnam as well as for businesses in
the coming time?

ADB is about to approve a partnership strategy with
Vietnam, built on two main pillars: Supporting Vietnam in
response to climate change, economic recovery and green
growth; and supporting Vietnam, especially businesses, to
continue working as a locomotive and growth engine for the
economy. In addition to two main pillars, there are five cross-
cutting priorities: regional cooperation, gender, green finance,
digital growth, and management capacity building. 

For the first priority of supporting green growth and
sustainable development, ADB plans to support businesses
by providing unsecured loans for renewable energy and
technology application and energy conservation
improvement by lending to them to fund projects on
consolidating and expanding energy transmission, applying
science and technology to reduce carbon emissions, and
manufacturing electric vehicles.  

For the second pillar of supporting businesses, both State-
owned and private, ADB will continue to assist in reforming
State-owned enterprises (SOEs) and helping private companies
in global value-added chains, especially in public-private
partnership projects. For the financial sector, ADB will focus on
supporting private companies to carry out green finance. In the
health sector, ADB will help infrastructure expansion in
hospitals and social insurance through companies in these fields. 

Thank you very much!
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Supporting the recovery 
Immediately when the COVID-19 pandemic broke out

in Vietnam, the banking sector promptly applied public and
business support policies. To date, as COVID-19 has been
gradually brought under control, carrying out Resolution
No. 11/NQ-CP dated January 30, 2022 of the Government
on socioeconomic recovery and development program and
further playing its leading role in the economy, the banking
sector has actively promptly adopted appropriate and
practical support and solutions for customers to overcome
difficulties and accelerate recovery and development.

In early 2020, the State Bank of Vietnam (SBV) actively
requested its branches and credit institutions to consider
delaying or rescheduling debts for businesses affected by
the COVID-19 pandemic. For example, Circular No.
01/2020/TT-NHNN dated March 13, 2020 of the
Governor of the SBV (Circular 01) stipulates that credit
institutions and foreign bank branches restructure loan
repayment terms, exempt or reduce interest and fees, keep
the debt category of customers affected by the COVID-19
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BANKING INDUSTRY

Consistent Solutions for Economic
Recovery and Development

BUSINESS 

In an effort to readily support businesses
and people to deal with their difficulties,
the banking industry has deployed many
customer support policies and solutions.
The Vietnamese banking system has also
always endeavored to adapt itself to
increasing requirements of currently deep
international integration. All of these
things have firmly strengthened the
position of Vietnam's banking industry and
improved the public and business trust.

QUYNH NGOC

SBV Standing Deputy Governor Dao Minh Tu addresses the conference on interest rate support from the State budget for loans of

enterprises, co-operatives and business households



pandemic. By the end of March 2022, credit institutions
restructured repayment terms, exempted and reduced interest,
and kept the debt category in response to Circular 01.
Specifically, repayment terms were rescheduled for VND690
trillion borrowed by over 1.1 million customers. More than
770,000 customers who borrowed VND246 trillion had their
debt classification categories kept unchanged. 482,000
customers borrowing nearly VND91 trillion were offered fee
reduction and exemption while their debt categories were kept
unchanged. Interest rates were slashed on over VND20.2
trillion indebted by 254,000 customers whose debt categories
were unchanged. Meanwhile, interest rates were lowered for
ordinary loans of VND46.7 trillion borrowed by customers hit
by the COVID-19 pandemic as of April 4, 2022.

In addition to interest cut policies, credit institutions have
introduced many programs to exempt and reduce payment
service fees in support of people and businesses. For its part,
the SBV has reduced transaction fees by 50% on the Interbank
Electronic Payment System for credit institutions three times
since 2020, with the first time from April 1 to December 31,
2020; the second from January 1, 2021 to June 30, 2021, and
the time from September 1, 2021 to June 30, 2022. At the same
time, the SBV refunded transaction fees to Vietnam Bank for
Social Policies (VBSP) when it disbursed loans according to
the Prime Minister’s Decision No. 15/2020/QD-TTg dated
April 24, 2020.

In particular, due to the COVID-19 pandemic impacts, the
SBV has actively and urgently applied policies and directed
credit institutions and the National Payment Corporation of
Vietnam (Napas) to exempt and reduce payment service fees for
those affected by the COVID-19 pandemic, thus fostering
noncash payments. In addition, Napas and credit institutions
have implemented free payment service policies such as free
online payment transactions and public services performed on
the National Public Service Portal by central and local agencies;
free money transfer to support COVID-19 control and drought
and saltwater intrusion prevention; and free payment services
for support aid recipients.

In the past two years, the banking industry has reduced 50%
of interbank electronic payment system fees, 70-100% of
electronic clearing and switching fees, and lowered public
payment service fees. Banks slashed VND1,557 billion of fees
for customers in 2021 (VND2,000 billion if the amount in 2020
was counted). According to the SBV, 80% of personal payment
transactions on electronic channels are free of charge.

To facilitate people, especially those living in rural, remote
and isolated areas, to access bank credits for livelihoods and
to stay away from usuries, the SBV continued to review and
complete regulations on lending for livelihoods and
consumer lending; improve credit policies for agriculture and
rural development, and credit policies for sectors and fields
where borrowing demands are high. Simultaneously, the SBV
directed credit institutions to promptly respond to borrowing
demands for production and business, fund agricultural and
rural development, and provide consumer credit for people
and enterprises, especially when the COVID-19 pandemic
was pushed back, and the domestic economy recovered. SBV
urged accelerating scientific and technologic application,
developing online payment and lending services, reforming
administrative procedures, simplifying processes and
procedures to give people easy access to official credit sources

that carry reasonable interest rates.
In 2022, the SBV is determined that removing difficulties

for those hit by the COVID-19 pandemic to soon bring the
economy to a sustainable growth trajectory is a main task.
Following the Government's Resolution and the Prime
Minister's direction, the banking industry has actively and
aggressively adopted key tasks right since the beginning of
the year, especially focusing on reasonable monetary
regulations and supporting system liquidity, to meet the
capital needs of the economy.

In the coming time, the banking industry will further
improve institutions, support people and businesses, and help
economic recovery; actively and consistently administer
monetary policy tools to stabilize the currency and foreign
exchange markets; manage credit growth safely, effectively and
appropriately to expand credit into production and business
fields and priority areas classified by the Government, provide
consumer loans and consumer credits with reasonable interest
rates, ensure loan safety, support socioeconomic recovery and
development; strictly control credit in potentially risky areas;
and implement the credit institution restructuring project
coupled with bad debt settlement in 2021-2025. In particular,
the banking sector will further enhance communications on
banking credit policies to people from all walks of life, help
people and businesses understand credit from official channels,
and make the most effective transfer of credit to borrowers.

For their part, businesses and credit institutions also need to
have adaptation plans for COVID-19 pandemic developments in
Vietnam. Businesses need to have new active self-reliant business
plans to overcome any hardship to stay resilient. However, bank
loans are still necessary for them in the point of view.

With many practical support activities, the banking industry
has helped stabilize the economy and the money market,
ensured credits for businesses and people to flexibly adapt to the
COVID-19 pandemic to revive production, business and
consumption, promote economic growth, and ensure successful
implementation of socioeconomic targets for 2022.

Consistent credit management solutions in 2022
Global and domestic economies are forecast to face

complicated and unpredictable events due to COVID-19
pandemic impacts. World financial and currency markets can
fluctuate complicatedly; interest rate hikes are expected to
accelerate in developing countries in the wake of economic
recovery and reopening. Estimated increases in world
commodity prices and the slow recovery of international supply
chains will have a strong impact on controlling inflation in
other countries, thus posing challenges to operations of
Vietnam’s banking industry.

In that context, the Government worked out and carried out
the Master Strategy on COVID-19 Prevention and Control and
the Program on Socioeconomic Recovery and Development to
create an important foundation to realize goals in the 5-year
socioeconomic development plan in 2021-2025. In Resolution
01/NQ-CP of the Government on main tasks and solutions for
the implementation of the Socioeconomic Development Plan
and the State Budget Estimate in 2022, the Government defines
this year’s working theme as “Unity and discipline, active and
effective adaptation, recovery and development.”

Mr. Dao Minh Tu, Standing Deputy Governor of the SBV,
said, based on the Government's goals and key tasks assigned to
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the banking sector in 2022 in Directive 01/CT-NHNN dated
January 13, 2022, the State Bank of Vietnam (SBV) has requested
credit institutions to implement solutions to manage monetary
policies and banking activities in 2022 in order to control
inflation, strengthen macroeconomic stability, support economic
recovery and growth and ensure safe and sustainable
development of credit institutions in the coming time to achieve
these goals. Accordingly, the SBV will focus on carrying out
industry-specific credit management solutions: Further
reviewing, amending and supplementing sector-specific credit
documents based on actual economic context; promptly
applying support policies on interest rates on corporate loans;
managing credit growth safely, effectively and appropriately to
expand credit into production and business fields and priority
areas defined by the Government as well as consumer loans with
reasonable interest rates, ensure loan safety and support
socioeconomic recovery and development; strictly further
controlling credit in potentially risky areas; further assessing
credit performance, roles, resilience and sustainability in
economic sectors and fields to direct credit institutions to
introduce priority and support policies and channel credit for
economic recovery and development. The SBV will coordinate
with relevant bodies to remove obstacles in credit programs and
policies under the direction of the Government and the Prime
Minister; continue to direct credit institutions to deploy
solutions to remove difficulties for customers affected by the
COVID-19 pandemic; work with the Ministry of Labor, Invalids
and Social Affairs to summarize and evaluate employer loan
programs designed for wage payment for laid-off employees and
business recovery according to Resolution 68/NQ-CP; direct

credit institutions to create favorable conditions for people and
businesses to access credit for their legitimate needs, and help
limit "black credit"; strengthen coordination with localities to
accelerate bank - business connection programs; implement
credit programs backed by the Government and the Prime
Minister for prioritized industries and fields. The central bank
will promptly work with relevant bodies to handle difficulties
arising in the course of implementation; accelerate the execution
of the banking sector's tasks in national target programs
(National Target Program on New Rural Development, National
Target Program on Sustainable Poverty Reduction, National
Target Program on Development of Ethnic Minority Areas) in
line with decisions adopted by competent authorities. The
agency will support and facilitate credit institutions and VBSP to
implement credit programs and policies under the direction of
the Government and the Prime Minister.

Recently, the Online Banks Conference on the
implementation of a 2% interest rate support program for
VND40 trillion of loans as per Decree 31/2022/ND-CP of the
Government and Circular 03/2022/TT-NHNN of the State
Bank of Vietnam. It can be seen that the 2% interest rate
support policy is an additional solution, and in the coming time,
it will go hand in hand with other ongoing solutions in the
banking industry (including the 2% interest rate support policy
applied in Vietnam Bank for Social Policies - VBSP) in order to
create more favorable conditions for people and businesses to
access soft credit, take advantage of opportunities to develop
business in the new situation, and help stimulate both supply
and demand to lay a stronger foundation for more sustainable
economic growth.n
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Many banks including BIDV launched several credit incentives to support COVID-19 hit customers
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A
ccording to a survey recently
released by Vietnam Report
Joint Stock Company,
63.6% of respondents
anticipated higher

growth in the banking industry
than last year, slightly higher than
last year's respondents (58.8%).
About 9.1% of respondents are
cautious about the banking
outlook. This figure is considered
very positive as compared to the
time when the COVID-19 pandemic
spread and cast a shadow over most
economies, making 76.9% worried about
slowing growth (June 2020).

Strong credit recovery
Bright colors on the banking outlook are dominant

with strong credit growth recovery. Credit growth in 2021
returned to the pre-pandemic level (in 2019), reaching
13.6%. Credit grew nearly 8.2% in the year to June 9, 2022
and 17.1% from a year earlier. Most respondents forecast
a credit growth of over 14% in 2022, mainly driven by
retail lending. Consumer lending in Vietnam remains
quite modest relative to other countries in the region,
which shows huge room for growth.

Besides, deposits have rebounded, and been anchored
with low-interest rates. Alternative investment channels
and a decline in personal income put pressure on deposit
growth in 2020-2021. However, the interest rate race
started to heat up about three months ago. As of early
June 2022, deposit rates increased significantly, with 10
banks offering above 7% per annum. The increase in
deposit interest rate has drawn unemployed money into
banks again. The survey by Vietnam Report showed that
81.8% believed deposits to grow strongly in 2022.

Notably, non-interest income grew well, mainly from
bancassurance. 100% of respondents said that interest
income will be more difficult in the coming time because
of increasingly strict risk management policies.
Therefore, non-interest income will become a driving
force of profit. Among non-interest incomes, fee and
commission income has grown steadily with a compound
growth rate of 28.3% in the 2018-2021 period (according
to FiinReasearch). Two main contributors to this growth
are bancassurance revenue and card service fee. Statistics
show that the bancassurance fee contributed about 31% to
the total fee and commission income of banks in 2021.

Therefore, non-interest income was expected
to keep growing in the short and medium

terms. In addition, the source of income
from the recovery of written-off bad

debts may be an extraordinary
source of income for the banking
industry in the near future.

Potential risks
In the banking picture, besides

bright colors, "gray areas" have also
begun to appear more clearly in

asset quality as the hiatus of
COVID-19 impacts has gradually

shortened.
The first is the cross-default risk of

real estate bonds. As credit has been
tightened since late 2019, bond issuance has

become an effective approach for real estate firms to raise
funds for their projects. According to the Vietnam Bond
Market Association (VBMA), bond issues rose about
18.98% year on year to VND56,674 billion in the first
quarter of 2022, of which VND28,581 billion came from
real estate firms. However, property bonds are presently
facing difficulty following a series of legal violation cases.
According to FiinResearch, repayment pressures on bond
maturity are huge for real estate businesses within the
next three years. This can cause liquidity risk of
distribution agents committed to buying back bonds,
especially banks. Half of the corporate bonds that banks
are holding are real estate bonds. Therefore, banks may
face the risk of cross-default because a large amount of
real estate bonds of unlisted enterprises is classified into
doubtful debt groups.

In particular, the increase in bad debts has potentially
posed risks to system safety. According to statistics, bad
debt tends to climb quite strongly. Pandemic impacts on
banks' balance sheets are expected to extend when
businesses are unable to get recovered and unimproved
debts, after being restructured to stay in Debt Category 1
and Debt Category 2, will force the banking system to
officially record them as nonperforming debt, especially
after Circular 14 expires on June 30, 2022. Due to the
prospect of increasing bad debts in 2022, since the end of
last year, most banks have raised their hedging ratio to
help improve their asset quality and profit “provision” for
this year.

This trend is extending as Vietnam Report's survey
showed that 45.5% of banks expect to further hedge risks,
36.4% to keep the same risk provisions as last year and

Positive Outlook 
for Banking Industry

F

The “black
shadow” of the

pandemic has receded,
giving way to a bright
picture of the banking
industry in the last six

months of 2022.

ANH MAI
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only 18.2% to reduce risk provisions. However, lower risk
provisioning growth than bad debt growth caused the
average provisioning coverage ratio for bad debts to
decrease slightly from 118% at the beginning of the year
to 112% at the end of the first quarter of 2022. The
announced bad debt coverage ratio is likely to pick up in
the second half of 2022, after Circular 14 expires.
Accordingly, increasing hedging resources to handle bad
debts at banks has become more urgent than ever.

In the context of deepening development and
integration, the banking sector needs to implement
higher international standards such as Basel II and Basel
III in order to improve risk management capacity and
enhance competitiveness with other banks. One
important risk management indicator is the capital
adequacy ratio (CAR). According to FiinResearch, CAR
of Vietnamese banks was only 11.3% in 2021, quite low
relative to other countries in the region, while it showed
signs of decline in the first quarter of 2022. Large state-
owned banks could hardly meet Basel II capital adequacy
requirements. The decline in CAR is partly because credit
institutions are applying Circular 41/2016/TT-NHNN
toward Basel II, with stricter requirements for calculating
risk assets and imposing a higher credit risk coefficient
on securities and property loans. Although the registered

capital of banks increased a lot in 2021 by issuing
dividend stocks, it is observed that the growth has shown
signs of slowing down. In the current volatile economic
and credit risk environment, capital increase pressures
are weighing heavily on banks, becoming one of the
biggest challenges to growth this year to 36.4% of banks,
an increase of 8.6% over last year (according to a survey
by Vietnam Report). More than 54.6% of banks said that
increasing the registered capital is a key task in 2022,
significantly higher than 44.4% in the previous year.

The 2022 banking outlook depends greatly on how the
COVID-19 pandemic is controlled and well as how the
economy recovers. If economic recovery is fast enough,
the capital absorption capacity of the economy will be
increased, the capital supply of the banking system will be
enhanced, asset quality and income of banks will be
improved. Growth figures in agriculture, industry, trade,
tourism, and services in the first months of the year show
that Vietnam's economy is thriving, with the second-
quarter GDP growth estimated at 7.72%, higher than all
second quarters of 2011-2021 period. The GDP expanded
6.42% in the first six months of 2022, higher than the
growth of 2.04% in the same period of 2020. This is really
a positive signal for the banking industry to develop
safely and firmly in the coming time.n

With outstanding business performance, Vietcombank is always the commercial bank making the most contribution to the State Budget

F
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Promoting digital transformation 
The Governor of the State Bank of Vietnam has approved

the Plan on Digital Transformation of the Banking Industry to
2025, with a vision to 2030, in order to comprehensively
renovate the management of the State Bank and the operations
of credit institutions in a modern direction. According to the
plan, by 2025, all of the public services of the State Bank will be
eligible to be upgraded to level 4; all public services at level 42
will be integrated on the National Public Service Portal; 90% of
working records at the State Bank will be electronically
processed and stored (except for those classified as State
secrets); at least 50% of financial operationsmay be performed
digitally.

Over 30% of the revenue of at least 60% of
credit institutions will come from digital
revenues; at least 50% of the disbursement and
lending decisions of commercial banks and
financial companies for small loans and
consumer loans of individual customers will be
made in the direction of digitization and
automation. The basic target is that by 2030 at
least 70% of the inspection and supervision
activities of the State Bank will be carried out
through the digital environment and its
information system and 70% of banking
operations of credit institutions will allow
customers to perform completely in the digital
environment. 

On January 13, 2022, the Governor of the
State Bank of Vietnam issued Directive No.
02/CT-NHNN on promoting digital
transformation and ensuring information
security and safety in banking activities.
Accordingly, the units of the State Bank, credit

institutions, foreign bank branches, and payment intermediary
service providers are required to actively, drastically and
effectively implement their tasks, and solutions mentioned in
the Plan on Digital Transformation of the Banking Sector to
2025, with orientation to 2030.

In fact, the applications from new digital technologies
along with the appearance of new competitors in the market
such as Bigtech/Fintech presents banks with opportunities and
challenges, requiring them to transform their operating
models digitally to optimize operations and increase customer
experience.

The COVID-19 pandemic is also considered a factor
promoting digital transformation awareness in all fields, which
speeds up the banking industry by 3 - 5 years, requiring the
banking system to digitally transform to survive and develop.
Along with that strong digitization trend, the COVID-19
pandemic has also created a leap in non-cash payment
activities. 

According to a survey by the State Bank of Vietnam, 95%
of banks have been developing and implementing digital
transformation strategies with many of them having deployed
specialized departments to perform digital transformation
tasks, innovative and creative initiatives. Most banks have
applied new technical solutions and technologies in operation
and service provision. Many banks have also applied AI, ML
and Big Data technologies to simplify procedures and reduce
the time for disbursement and lending. Some applications of
banks that have been adopted by many customers such as
VCB Digibank of Vietcombank, Omni-Channel of OCB, iPay
of VietinBank, Smart Banking of BIDV, eBank X of TPBank.

Advancing Digital Banking for Better Competitive
Advantages, Sustainable Development
Digital transformation has become an
inevitable trend, especially during the
recent COVID-19 outbreak helping banks
to weather the storm for sustainable
development. Digital transformation helps
banks and financial institutions improve
their operating models, apply modern
technology and digitize their processes to
exploit data effectively to enhance
customer experience and engagement.

QUYNH CHI

VNPAY is a pioneer in developing electronic payment solutions
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T
he great benefits of open banking are undeniable, and the
development trend of open banking in Vietnam is attracting
attention and investment. However, for this field to develop
sustainably and safely, it is necessary to conduct
comprehensive and specific research to have a basis for

developing appropriate policies and legal corridors in order to catch the
strong digital transformation trend in the future. 

Vital trend 
VietinBank has developed an open application programing interface

sharing platform (Open APIs) called VietinBank iConnect with 148 services
of 116 partners provided on VietinBank iConnect application and an average
of more than 12 million financial transactions per month are performed
through this platform. BIDV has also promoted and completed a payment
gateway (BIDV Paygate) connecting nearly 2,000 retail service providers and
payment intermediaries. This allows customers to pay bills for electricity,
water, television, the internet, telecommunication, buy airline tickets, movie
tickets, and pay school fees, hospital fees, taxes and public services.

These are typical examples of the benefits that open banking offers.
Open banking is currently evaluated as a new and potential business
model. Accordingly, the bank allows third parties to write applications and
provide services from its own data. With the application of a
programming interface (API) - a technology that allows third parties to
access open data, or secure access or closed data of an organization with
the consent of the data owner and compliance with relevant laws.

When shared through Open API, data can be used for Fintech
companies to create new applications, provide more utilities for
customers, and assist customers in controlling information and making
better decisions. In this model, the bank will be the one to provide services
through Open API and together with its partners build an ecosystem in
order to satisfy the requirements of users.

Appropriate
Direction Needed
for Open Banking
Development
Open banking helps banks reach out to a wide
range of customers at a reasonable cost through
other partners' applications, shortening
transaction processing, minimizing manual tasks,
building optimal business solutions and
providing the most comprehensive and
convenient services for customers.

QUYNH ANH

Many synchronous solutions
needed

Besides the great benefits, digital
transformation also brings many challenges.
In particular, what banks are most concerned
about is safety and security. The increasing
trend of high-tech crime with many new and
sophisticated tricks occurs more frequently
and requires banks to have effective
solutions. In addition, legacy systems and
challenges of system integration methods are
also difficulties to overcome on the way of
digitization. Many banks are still using the
system that was built decades ago, so it is
undeniably a key barrier to the successful
digital transformation.

The limitations of infrastructure, related
to the construction of synchronous and
centralized digital infrastructure, standards
of connecting technique, data standards, and
shared databases, need to be overcome and
constantly updated. In particular, the legal
framework - one of the important factors
affecting the development of banks in the
digital era - are not clear and synchronous.

It can be affirmed that digital
transformation in banking has been
implemented decisively, synchronously and
effectively. However, according to banking
experts, it is necessary to quickly complete
the legal framework related to the process of
performance, operation and development of
the digital transformation strategy of the
banking industry. The legal corridor must be
ensured for an entire ecosystem (State
management agencies - banks - customers -
relevant third parties). For commercial
banks, it is necessary to actively change the
business model toward multi-channel
integration, and financial technology
innovation, in the direction of building a
comprehensive ecosystem for banks.

In particular, to accelerate the digital
transformation process, it is necessary to
have a team of high-quality human
resources. According to SBV Deputy
Governor Nguyen Kim Anh, human
resources are considered the foundation for
the sustainable development of banks and
financial institutions. Therefore, the banking
industry must focus on improving the
quality of human resources to be able to
adapt to the very high requirements of
Industry 4.0. In the coming time, the
implementation of solutions to adapt to the
changes in the human resource market is
very necessary to ensure sustainable
development, associated with the
development trend of the banking industry
in the digital era.n

BUSINESS 
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Legal regulations are not clear
Dr. Nguyen Quoc Hung - General Secretary of the

Vietnam Banks Association said that open banking was one of
the important milestones in the financial technology
transformation process, promoting the digital transformation
process and creating new business opportunities for banks.
The results are very positive, but there are also risks because of
the openness of this model.

According to Deloitte's assessment, currently, Vietnam
has no separate and complete regulations and guidelines on
open banking; the big challenge in implementing open
banking is that there are no guidelines on Open API (what
services, what data partners can use...) as well as common
standards on information technology systems, information
storage, security and connectivity.

Commercial banks in Vietnam mainly rely on Circular No.
39/2014/TT-NHNN dated December 11, 2014 on guiding
payment intermediary services, including terms allowing
banks to cooperate with third parties to provide financial
services and Government decrees, circulars of ministries and
sectors regulating e-banking, non-cash payment, opening and
use of payment accounts, technical safety conditions, the
confidentiality of customer information.

According to Deloitte Vietnam, a key factor to the success
of the open banking ecosystem is the sharing of data that
forms the basis for open banking. Open banking intends to
securely share data, on the basis of customer consent, with
various third parties for desired results.

Besides, compliance with regulations is also an extremely
important factor. State regulatory agencies choose different
approaches in the development and implementation of open
banking. In the open banking ecosystem run by the
regulator, financial institutions need to take measures to
comply with the guidelines within the stipulated time. This
will assist the regulator in considering new innovative

proposals for the ecosystem.
According to Deloitte, financial institutions must ensure

compliance with applicable regulations on personal data
protection, consumer protection, data sharing and
cybersecurity (if any). It is also advisable to learn more about
leading global practices, related to customer experience,
operational processes, and API development.

In particular, data protection plays an important role and
greatly affects the trust of customers as well as trust in the
market. According to Deloitte Vietnam, organizations are
facing an increasing number of phishing scams and attacks.
Therefore, strong efforts should be made to apply best
cybersecurity practices to have a secure mechanism for data
collection, sharing and storage; it is important to ensure that
there is an adequate audit trail for each data transfer.

Deputy Governor of the State Bank Pham Tien Dung
said that the current legal framework on open banking in
Vietnam was available, but incomplete, and was
sporadically regulated in a number of articles in the 2015
Civil Code, the Law on Electronic Transactions, the Law on
Credit Institutions, the Law on Cyber Information
Security, the Law on Protection of Consumer Rights
regulating the responsibilities of banks in keeping
customer information confidential; Decree No.
117/2018/ND-CP stipulating that customers have the right
to request credit institutions to provide their own
information as agreed between the parties and in
accordance with the provisions of law; and a number of
decrees regulating the handling of violations of personal
information. The most important thing is that the Banking
Association, in collaboration with the Departments and
Bureaus of the State Bank, should comment on the draft of
Government Decrees on personal data protection;
electronic identification and authentication, so that when
issued, it will come to life in a substantive way.n
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Cashless payment is increasingly
popular

Noncash payment has very
strongly developed in recent years,
especially during and after the
COVID-19 pandemic. According
to a recent report released by the
State Bank of Vietnam (SBV), as
of April 2022, noncash payment
transactions increased by 69.7%
in quantity and 27.5% in value;
internet transactions by 48.39%
and 32.76% respectively; mobile
transactions by 97.65% and
86.68%; and QR code payments by
56.52% and 111.62% from a year
earlier. E-wallet activations rose 10.37%
from the end of 2021.

Furthermore, according to research on
consumer payment attitudes released in early June
2022 by VISA - the world's leading electronic payment
technology company, Vietnamese consumers have quickly
adopted digital payment methods and markedly changed
their payment habits. 65% of Vietnamese consumers are
carrying less cash in their wallets and 32% will stop using
cash after the pandemic. Among them, nearly 76% of
current consumers use e-wallets and 82% use bank cards.

Ms. Dang Tuyet Dung, Director of Visa Vietnam and
Laos, said, cashless payments and e-commerce are
reaching a larger scale in Vietnam. The above change
marks a big turning point that overwhelms traditional
forms of shopping and consumption, especially in the
payment field.

Speaking at the Workshop on "Digital transformation
toward a cashless society" within the framework of the
"Cashless Day 2022", Mr. Le Anh Dung, Deputy Director
of SBV Payment Department, said that consumer
behaviors and expectations have changed drastically in
the digital era. The all-embracing digitization of services
and multi-dimensional impacts of the COVID-19
pandemic have made digital payment a broad trend in the
economy and users' priorities.

The benefits of electronic payment are obvious:
Convenience, safety and security. But, as the pandemic is
being controlled, cashless payment is not only a trend but
also a driving force for economic development, recovery
and acceleration.

For businesses, electronic payment helps save time
and cost of cash transaction management such as staff

costs, monitoring costs and cash protection.
For governments, an electronic payment

system can assist governments in
designing and implementing

appropriate and effective
monetary policies. Electronic
payment helps reduce
corruption and increase tax
collection efficiency through
transparent tracking of all
financial transactions.

Stimulus to Consumer Demands, One  S

The technical
infrastructure for

electronic payment has
rapidly improved, helping

businesses boost post-
pandemic recovery and

accelerate the transition to a
cash-limited digital economy.

HA LINH



www.vccinews.com  25

Booming payment services
Promoting noncash payments is an important policy

to accelerate the National Financial Inclusion Strategy to
2025, with a vision to 2030. Accordingly, by 2025, at least
80% of adults will have transaction accounts at banks or
other authorized institutions and noncash payment
transactions will expand by 20-25% annually.

To accomplish this goal, the State Bank of Vietnam
(SBV) has issued timely and appropriate regulatory
documents to facilitate digital transformation such as
account opening and electronic customer identification –
eKYC (Electronic Know Your Customer), providing

electronic banking services, applying technical standards
(QR code and domestic chip cards) to strengthen
standardization and interoperability in the banking
industry and between the banking industry with other
industries and fields.

Commercial banks also offer many modern, friendly
and convenient products and services; deliver convenient
experiences and benefits to customers; gradually build a
centralized, standardized and integrated digital
infrastructure to create a wide-ranging digital ecosystem
such as a mobile banking ecosystem connected to public
utility, finance, telecommunications, electricity,
transportation and health services.

Accordingly, mobile banking applications and e-
wallets are not only for transferring money but can also
be used for a variety of utilities such as paying bills,
promoting e-commerce, and buying movie tickets and
plane tickets. In return, people can also indirectly use
banking services through other product and service
suppliers such as buying in installments and buying in
advance - paying later.

In addition, many new services and payment methods
such as account opening/card opening with eKYC,
cardless ATM payment/withdrawal, contactless chip card
payment, biometric authentication payment, card
information encryption (tokenization), contactless mobile
payment (Tap to Phone) and virtual prepaid cards have
been integrated into banking products and services, thus
helping improve convenience, safety and security as well
as popularize non-cash payment to people.

Besides, the technical infrastructure for electronic
payments has been rapidly improved. The network of
devices and payment acceptance points has been
expanded to cover the whole country with 20,552 ATMs,
347,374 POSes and more than 100,000 QR Code payment
acceptance points.

According to SBV Governor Nguyen Thi Hong, in the
coming time, the banking industry will strengthen
security and safety in electronic payment; effectively
deploy important payment systems and operate payment
service intermediaries to ensure proper, smooth and safe
operation, meet the payment needs of people and
enterprises in digital economy development trends.

From the perspective of service providers, Ms. Dang
Tuyet Dung, Director of Visa Vietnam and Laos, said, it is
necessary to help consumers have a better understanding
of and stronger confidence in e-payment, and see its
long-term and sustainable values. She pointed out that it
is necessary to make it simple but safe and convenient for
consumers.n

e  Step toward Digital Economy
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C
urrently, in
international payment,
the Letter of Credit
(L/C) is widely used.
UPAS L/C brings many

benefits to importers and exporters
when doing business with
international partners as well as to
traders in the domestic market when
working with local partners.

Compared to an ordinary L/C,
UPAS L/C allows the importer
(buyer) to defer payments and allows
the exporter (the seller) to receive
immediate payments or earlier-than-
deadline payments. At the same time, this document helps
the buyer make quick and secure payments at a reasonable
cost by saving 2-3% a year compared to conventional loan
products. With this form of payment, the financing bank
will pay the seller ahead of time and collect the principal
and related fees from the customer on the maturity date of
the L/C.

QT L.M Joint Stock Company,
a user of UPAS L/C for purchasing,
said, "This is a secure payment
method as it helps avoid risks to
buyers like the incorrect delivery
schedule or failed delivery by the
seller. In fact, UPAS L/C also helps
buyers like us reduce financial costs
by 20-50%”. Reportedly, this UPAS
L/C is provided by An Binh
Commercial Joint Stock Bank
(ABBANK).

With outstanding features,
UPAS L/C is favored in
international and domestic
payments. In the first five months
of 2022, ABBANK recorded
VND953 billion in UPAS L/C
issues, including VND338 billion in
May - the highest value in the year,
3.5 times higher than that in April.
The net revenue from international
payment service fees was VND15.9
billion in the first five months of
2022, including VND6.1 billion
from UPAS L/C service fee. This is
a significant contribution to

ABBANK's international payment and
trade finance service fees.

“Recovering the import-export
supply chain is one of the post-Covid
socioeconomic recovery measures.
Understanding and accompanying
customers, ABBANK focuses on
offering preferential credit packages
with attractive interest rates and
offering timely funds to importers and
exporters to enable them to secure
sustainable recovery and growth," said
an ABBANK representative.

In addition to UPAS L/C, the bank
is applying many credit incentives for

importers and exporters and domestic buyers using L/C.
Importers will be granted credit lines by ABBANK to use

import financing, import payment and domestic L/C products
with the value limit doubling the value of collateral assets. The
margin requirement for L/C issuance is low, only 0% - 10%,
depending on customer classification and collateral type.

Besides the collateralized limit, importers can be

UPAS L/C 

Effective Financial Solution for  

Usance Payable at Sight
L/C (UPAS L/C) is a
deferred L/C with an
option that allows the
beneficiary to request

immediate payment or
earlier-than-deadline

payment in commercial
payment transactions.

ABBANK’s transaction counter



www.vccinews.com  27

additionally granted (i) an "Additional limit" of up to 30% of
the value limit of collateralized assets or real estate; (ii) “L/C
limit without collateral” of up to 50% of the collateralized
credit limit of customers at ABBANK; and (iii) “Unsecured
import financing limit” of up to 50% of the collateralized
credit limit at ABBANK or 50% of their owner's equity.

Exporters will be granted by ABBANK (i) “Credit line with
collateral” and/or (ii) “Credit line without collateral” to finance
pre-shipment/post-delivery export (loan, discount or L/C
issuance) with a high financing rate of up to 98% of the value of
the Export Contract/Order or L/C or Export Documents.
Security requirements are also very flexible for them. In
addition to tangible collaterals such as deposits, real estate,
means of transport, machinery and equipment, inventories,
debt claims, receivables from export documents and discounted
documents may be accepted if relevant conditions are met.n

on for   Commercial Payment

ABBANK offers many credit incentives for customers including

import-export enterprises



28 VIETNAM BUSINESS FORUM JULY 12 - 25, 2022

ENTERPRISE

Digital services, including digital banking, have
developed very strongly in recent years,
especially during the COVID-19 pandemic
outbreak. Compared to conventional
banking, how is digital banking better
for customers?

The COVID-19 pandemic has
changed customer habits to noncash, a
facilitator for digital service
development. In particular, digital
banking has delivered completely new
experiences in financial management
and helped customers make loans
easily.

Moreover, conventional operations
require a lot of expenses and often tend to
ignore low-income customers or youngsters,
students and new graduates who do not have a
high income. I believe that all Vietnamese people
should have access to free banking services and have the
opportunity to integrate more deeply into the formal
economy. No-fee digital banking services, led by Timo, have
helped reduce barriers by simplifying transaction procedures,
connecting and linking payment methods conveniently and
managing transactions more quickly. To achieve these goals,
one of the most important things we need to do is to change
customer habits and behaviors and scale up their accessibility
to basic banking services. This means that digital banks will
have to develop and apply cutting-edge technologies to serve a
large volume of customers at a low cost.

Although there are many benefits, it
seems that digital banking has not
developed as expected in Vietnam. For you,
what are the causes, and what are the
solutions to handle this?

Currently, facilities such as the banking
system or technology platforms are being
rapidly developed in emerging markets to
catch up with the world's pace.

Major barriers to digital banks include
regulatory framework, risk management,
capital adequacy and system upgrading. But
above all, the highest barrier to digital banks
is how to build customer trust, and soon
adapt to new payment forms such as e-
wallets, debit cards and credit cards for
customers to manage their personal finance
and enjoy a better life. Then, customers can
confidently choose to use our banking
products and services. In addition to
providing perfect and up-to-date financial
products and services, we must really
understand the market, customers' needs

and expectations, and most importantly identify
problems they face every day. Then, digital banks

can offer products that make their life easier
and more convenient.

What do you think about
competitiveness and room for
digital banking development in
Vietnam in the near future?

Given fundamental factors such
as a young, dynamic and tech-savvy
population and a fairly open economy
that has made a strong increase in the

middle class in recent years, Vietnam is
seen as a "promising land" for digital

banking development. I think that the
digital banking and finance sector in

Vietnam will still have a lot of opportunities
for development in the near term if we can reach

customers who do not have a bank account or upgrade
service experiences to match their personalized needs to create
newness and breakthrough.

Additionally, COVID-19 has helped accelerate digital
transformation at banks faster than ever before. The presence
of more and more competitors in digital banking has resulted
in extremely fierce competition and at the same time
generated a driving force to upgrade the digital ecosystem.
Technology in general or fintech in particular requires
ongoing research, upgrading and improvement. The more
companies enter this field, the more likely it is to make

Mr. Jonas
Eichhorst, Board

Director and Chief
Financial Officer, Timo
Digital Bank, gives an

interview with our reporter
regarding digital banking

development in
Vietnam. Lan Anh

reports.

DIGITAL BANKING

Fee-free and Convenient Experience
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technological breakthroughs. Moreover,
having more competitors will help digital
banks reach and shape markets and customers
more effectively. Strong competitive pressures
have enhanced the role and importance of
customers, prompting digital banks to focus
more on customer satisfaction and trust to
encourage them to confidently use digital
financial products or services.

Timo is among the first digital banks
in Vietnam with diverse and flexible
services. Could you tell us about some of
Timo's products and services appreciated
by customers, as well as its development
plans in the near future?

As a pioneering digital bank in Vietnam,
Timo always develops on its most basic and
core principles to create "one application for
all financial needs" to meet customer
requirements quickly, conveniently, and
completely free of charge and solve their daily
problems.

Currently, Timo is constantly developing
and delivering many products and services to
customers, enabling them to plan and manage
their expenses conveniently and quickly with
smart management tools like Money Pot - a
feature that helps customers break down their
total income into "spending jars" for different
purposes such as dining, traveling, food and
shopping. By doing so, they can easily balance
their spending in a reasonable way. In
addition, Timo provides smart automatic
income and expenditure reporting tools,
assisting customers in recording, tracking and
managing expenses. With these features,
Timo hopes to create an easy financial
management method for customers to keep,
save and invest for the future.

Furthermore, we also focus on improving
service quality and customer satisfaction -
factors that make Timo different from
competitors in the market. With our growth
target this year, we aim to reach out to more
customers, increase coverage, and deliver
more integrated experiences through our
diverse partner ecosystems, both financial and
non-financial. Timo will also focus on
building a core banking system to capably
serve a large number of customers.

Timo's goals are not only to become an
effective financial assistant for all financial
needs and help customers have an easier,
more active, convenient and happier life. We
also hope to become an advisor to help them
manage their finances more effectively every
day and contribute to prosperous and
sustainable social development.

Thank you very much!

Planning and Investment, the number of newly registered
businesses reached a record high with 76,233 businesses, up
13.6% over the same period in 2021. The total registered capital
of newly established enterprises reached VND882,122 billion,
1.2 times higher than the average in the period 2017-2021
(VND749,019 billion).

Notably, 40,667 enterprises resumed their operation, up
55.6% over the same period in 2021 and 1.9 times higher than
the average in the period 2017-2021 (20,949 enterprises).

This has affirmed that although there are many uncertainties
in the world economy, the Vietnamese economy still continues
its recovery, showing great confidence of businesses in the
market.

Optimistic business prospects in the last 6
months 

According to business trend survey data published by the
General Statistics Office, manufacturers were optimistic about
their business prospect in the third quarter of 2022 with 85.0%
of them believing that it would be stable and better than in the
second quarter of 2022.

Commenting on the business performance in the third
quarter of 2022, 49.2% of enterprises assessed that it would be
better compared to the second quarter of 2022; 35.8% thought
that the business performance would be stable and 15.0%
forecast that it would be more difficult.

The survey showed that, in the third quarter of 2022, 49.2% of
enterprises in the processing and manufacturing industries
assessed that their business performance would be better
compared to the second quarter of 2022; 35.8% thought that their
business would be stable and 15.0% forecast that they would face
more difficulties. In particular, the non-state enterprises sector
was the most optimistic with 85.5% of them expecting the
production and business situation in the third quarter of 2022 to
be better. This rate in foreign-invested enterprises and state-
owned enterprises was 84.3% and 82.4%, respectively.

In the third quarter of 2022, 44.9% of businesses expected to
have more orders; 13.8% forecast their orders to decrease and
41.3% expected to have stable orders.

According to Mr. Le Trung Hieu, Deputy Director of the
General Statistics Office, industrial production has continued to
recover, significantly contributing to Vietnam's economic
growth in the last six months of 2022. In addition, policies to
support production through the Economic Development and
Recovery Program will also create momentum for economic
development.

Many international organizations also have quite optimistic
assessments of Vietnam's economy in 2022. In the June 2022
Global Economic Outlook report, the World Bank (WB) forecast
that Vietnam's growth would reach 5.8% in 2022. According to
the Asian Development Bank (ADB), the growth of Vietnam's
GDP in 2022 is projected at 6.5% as the economy gradually
recovers.

These prospects have completely credible grounds not only
by the results achieved in the second quarter of 2022 and the
first six months of the year, but also by many other positive
factors including the labor market recovery, other stimulus
measures, increase in imports and exports, tourism reopening,
and sustainable remittance inflows.n

(from P.13)



Dr. THAI CONG

Economic trend
Boosted by the Fourth Industrial Revolution or

Industry 4.0 and the integration into the world economy,
Vietnam's achievements of 40-year reform have placed it at
an outstanding position. The country has established
bilateral economic relations with more than 230 countries
and territories, and multilateral relations, including 16
FTAs, with 60 economies. However, we also need to stay
alert to three economic megatrends in the new context:

First, the trend of concurrent cooperation and struggle
in the world economy remains unchanged. Specifically,
although the Chinese and U.S. economies
are in fierce competition, the two sides
still maintain their cooperation. At the
same time, they are also the two largest
markets of Vietnam, requiring domestic
enterprises to skillfully find the
appropriate cooperation areas so as not
to be trapped in the competitive position
of these two giant economies. 

Second, geopolitical factors in the
international economy are changing,
especially in the Indo-Pacific when the
new Indo-Pacific Economic Framework
(IPEF) Initiative is adopted (figure 1). 

This factor has a strong impact on
freight transport and supply chain
shifting. In particular, as the Russia-
Ukraine conflict is reportedly resulting
in higher fuel costs for transportation,
which indirectly facilitates the realization
of Kra Canal project in Thailand and

brings great opportunities for Vietnamese businesses,
specially those in southern provinces.         

Third, Industry 4.0 is a continuous automation process
of traditional industrial and manufacturing activities,
powered by cutting-edge artificial intelligence (AI)
technology. Wide-ranging machine-to-machine (M2M)
communication and the Internet of Things (IoT) are
integrated, enhancing automation, improving
communication and self-monitoring, and producing
intelligent machines that can analyze and diagnose
problems without any human intervention. Certainly, the
industrial revolution is always the beginning and aims to
meet three factors of strengthening manufacturing
capacity: Speed, scale and optimization. It can also be seen
that the difference of the Fourth Industrial Revolution is
impacting all three business fields: Industrial
manufacturing, trade, and finance and banking 

However, statistics show that we are also seeing a big
gap in artificial intelligence. Per capita investment in AI
solution companies in Vietnam is below US$1 as in
Thailand, Malaysia, Indonesia, Vietnam and the
Philippines. Meanwhile, it is US$68 in Singapore. In 2019,
the figure was US$21 in China and US$155 in the United
States. That poses challenges for Vietnamese businesses
that need to invest more to take advantage of digital
platforms for merchandise production and distribution,
thus boosting the country's economic growth. 

Business and technology 4.0
In a world that is both cooperative and competitive,

enhancing core competencies to make high-quality goods
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Figure 1: Members of IPEF Initiative

Figure 2: Traditional supply chain model for agricultural products 



and services is a prerequisite (international economic
integration programs require high domestic production
capacity of goods to enjoy preferential tariffs, subject to
regulations on processing content and the origin of inputs
of exports). However, regional geopolitical transformations
and digital development have led to new initiatives that
shape more cooperation and competition in non-tariff
technical barriers, especially to product quality and
standards (both technical and social). The IPEF Initiative,
for example, is designed as a tool to strengthen cooperation
between the United States and its Asian partners. Unlike
CPTPP and RCEP - the two largest trading blocs in Asia,
the new economic cooperation program does not state tariff
reductions. Instead, the U.S. seeks cooperation in strategic
areas like shifting and developing supply chains to establish
regulatory standards for a digital economy that works
perfectly for product value chains, from inputs to
consumers. In other words, IPEF is a newly designed
mechanism to seek sustainable benefits from various
trading partnerships, based on technical standards and
principles of products and services.

As the world evolves, building new supply chain
management models and digital applications in all
economic fields, especially in the agricultural sector in
Vietnam, plays a very important role. Figure 2 shows a
simple traditional agricultural product supply chain model
from farmers to intermediaries, agents, wholesalers,
retailers and finally consumers.

Nevertheless, digitally-driven new models can merge
intermediaries, agents, and wholesalers by establishing
coordinated marketing centers where digital technology

can be applied for selection and classification, based on
market, packaging and wholesale standards are given
increasingly strict and complicated market requirements
(Figure 3).

Applicable technologies may be: sensors to interact
with farmers in managing soil, water, light, humidity and
temperature; IoT and GPS connectivity and positioning;
big data for climate forecasting; logistic robots and
software for market and consumer demand forecasting.
Certainly, these smart coordination centers will be digitally
applied to manage increasingly sophisticated supply chains
as well as product value to ensure market-based supply and
demand rules in the Industry 4.0 era.

Some policy recommendations and programs
in the digital transformation trend

According to a new study by the U.S. consulting firm
Kearney and Singapore's EDBI, digital technology in
general and artificial intelligence (AI) in particular can
lift the ASEAN economy, including Vietnam, to a higher
level. If ASEAN members catch up with the pace of AI
adoption, they could add nearly US$1 trillion (over
US$100 billion for Vietnam) to the region's gross
domestic product by 2030.

To do so, it is necessary to develop and implement
four specific policies:

First, National General Data Policy: Technologically,
standards are No. 1 priority. So, it is necessary to develop a
common regional data policy for Vietnam in line with
digital transformation standards and principles of

industrialized countries.
Second, Digital Skills Training:

Any technology solution must take
into account its impacts on
workers and place humans on top.
There is a need to build a shared
commitment to digital skills
training for the workforce.

Third, Application in
Industrial manufacturers: Robots,
IoT, AI and Big Data; in
Commerce: E-commerce; and in
Finance and banking: Fintech.

Fourth, Cybersecurity:
Strengthening cooperation and
capacity building in cybersecurity.

The effective implementation of
the above solutions will certainly
help the successful delivery of the
country's strategic goals for
sustainable development to 2030,
with a vision to 2045.n
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Figure 3: Proposed supply chain in Industry 4.0



T
he private sector has continuously maintained a
good growth rate, accounting for 40% of the
country’s GDP, employing 85% of the workforce,
contributing 34% of corporate income tax, and
playing an important part in mobilizing social

resources for development investment. In business, most use
energy and materials to create products and services.

This is a big source of greenhouse gas emissions (GHG).
Therefore, enterprises are subject to reducing GHG under the
Law on Environmental Protection 2020.

Speaking at the workshop “Accelerating Business
Engagement in the Pathway of Vietnam’s NDC and Net
Zero Emission”, Mr. Nguyen Tuan Quang, Deputy Director
of the Department of Climate Change (DCC) under the
Ministry of Natural Resources and Environment (MONRE),
said, climate change has become a major great challenge for
mankind as it affects all aspects of the global economy,
politics, diplomacy and security.

He said, the Government's Climate Review Report 2022
pointed out two worrisome climate issues: Extreme weather
everywhere on earth and the atmosphere that is warming at
an unprecedented speed in history, placing humans and
natural environment at risk

At the 2021 United Nations Climate Change Conference
(COP26) with Parties to UN Framework Convention on
Climate Change, Prime Minister Pham Minh Chinh made a
commitment to cut net emissions to "zero" by 2050 with the
support from the international community. Together with
Vietnam, more than 100 countries were committed to net zero
emissions by the middle of this century.

“Thus, this is certainly an inevitable development goal of
the world, a new rule of the game of global trade and
investment. This is a challenge but also an opportunity for
Vietnam to foster economic restructuring toward
sustainability, green development, improve economic
competitiveness and promote trade and investment
cooperation for development,” he emphasized.

Mr. Quang said, to make nationally determined
contributions (NDC) to the goal of achieving net-zero
emissions by 2050, it is essential to engage the entire political
system, central and local authorities, organizations and
especially responsibly joined business community. 

“Currently, the Ministry of Natural Resources and
Environment together with relevant ministries and sectors is
urgently completing technical regulations and developing
detailed instructions in order to support and facilitate
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Climate change has become a major
challenge for mankind as it affects all aspects
of the global economy, politics, diplomacy
and security. Private businesses play an

important role in combating climate change.

HUONG LY

Mr. Nguyen Tien Huy, Director of the Business Office for

Sustainable Development, addresses the seminar on Vietnam’s

nationally determined contributions (NDC) and net-zero emission



businesses to pursue GHG inventories, and build and apply
measures to reduce greenhouse gas emissions. Given their
importance in the economy, enterprises' GHG emission
reduction roadmap must ensure their balance and
development," he stressed.  

Mr. Nguyen Tien Huy, Director of the Business Office
for Sustainable Development, the Vietnam Chamber of
Commerce and Industry (VCCI), said that climate change is
the most urgent and serious threat. Every year, an estimated
20 million people around the world lose their homes and
livelihoods because of its effects.

He informed that Vietnam is one of the most climate-
vulnerable countries because most people are living in
low-lying coastal areas. If the average temperature increases
by 2 degrees Celsius, Vietnam will suffer huge ecological,
economic and social damage and up to 40% of the Mekong
Delta may be flooded. 

Climate change is mainly caused by excessive GHG
emissions from socioeconomic development activities, he
added. According to a review report on GHG emissions in
Ho Chi Minh City, electricity consumption in the city is
estimated at about 14 billion kWh by 2030, equivalent to
nearly 12 million tons of C02 emissions 

“All these risks have led many countries to start
calculating emissions produced from the making of a unit of
product. In order to export goods, enterprises are forced to
calculate emissions and make them lower or equal to the
average level of importing countries," he noted. 

The Government and National Assembly have drastically
implemented and acted more strongly in response to climate
change by approving a series of important policies and global
commitments, Mr. Huy explained. The most recent are strong
commitments to bring Vietnam to net zero emissions by 2050
and diminish methane emissions by 30% by 2030 at COP26.

From the perspective of the business community,
Heineken Vietnam has shared good practices it is applying to
achieve net-zero emissions by 2050. Ms. Holly Bostock,
Corporate Affairs Director at Heineken Vietnam, said, on the
sustainable development journey “For a better Vietnam”, the
company set an ambition to achieve “zero” net emissions in

production by 2025 and be carbon neutral in the entire value
chain by 2040. Currently, the company is building appropriate
roadmaps, applying the 4Rs strategy: Reduce energy
consumption; Replace with renewable energy; Remove
emissions through carbon offset projects; Report and refer to
industry standards currently implemented at factories and
expected to expand throughout the "from input to output"
value chain of Heineken Vietnam.n
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Since 2021, within the
cooperation framework with SPI-
NDC Project (JICA), VCCI and
Department of Climate Change
under Ministry of Natural
Resources and Environment
launched technical cooperation
activities to support the
implementation of Nationally
Determined Contributions
(NDC) in Vietnam. Enabling the
business sector to participate in
this roadmap is an important
stepping stone to foster climate
change response.



Drastic and substantial
In 2020, Long An province ranked 27th out of 63

provinces and cities on the Provincial Digital
Transformation Index (DTI), evidencing continuous
efforts of the Party, government and people of the
province, especially in the information and
communications sector. Notably, when the COVID-19
pandemic broke out and complicatedly developed, the
above "sweet fruits" were a great encouragement, an
effective tool and strong support for the entire political
system to enhance administration and better serve
people and businesses in the post-COVID-19 period.

Furthermore, carrying out Resolution 70-NQ/TU,
the Standing Board of the Provincial Party Committee
issued Resolution 21-NQ/TU on Long An digital
transformation to 2025 and further to 2030.
Accordingly, on January 7, 2022, the province held a
conference on "Raising awareness of digital
transformation for leaders”, which emphasized the
development of digital government, digital economy,
and digital society. On April 26, 2022, the Provincial
People's Committee held a solemn launching ceremony
of the Intelligent Operations Center (IOC) and the
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Determined to become a good
performer of digital transformation,
the information and communications
sector of Long An province has
organized conferences and seminars,
stepped up communications on basic
and core digital transformation
content to improve knowledge of
public employees, common people
and enterprises, and enhance expert
skills of digital transformation.

HOANG LAM

The launching ceremony of the Intelligent Operation Center (IOC) of Long An province



Long An Provincial
Shared Database (located
at Level 2, Office Block 4,
Provincial Administrative
And Political Center, No.
2, Song Hanh Street,
Ward 6, Tan An City,
Long An Province)
managed and operated by
the Information and
Communication
Technology Center under
the Department of
Information and
Communications.

Remarking on this
event, Mr. Nguyen Ba
Luan, Director of the
Department of
Information and
Communications of Long
An province, said, the “Intelligent Operations Center
(IOC) and Long An Provincial Shared Database, built on
modern technology platforms, will make it easier for
people and businesses to access information, data, and
smart services quickly, conveniently with less cost and
less hassle. Notably, all activities are people- and
business-centered, featured by their reflections to,
recommendations to, interactions with and monitoring of
the administration conducted by digital applications and
other interactive channels on the digital environment.”
Needless to say, this project is a long process. For this
reason, in the coming time, the sector will focus on
carrying out some key tasks: Speeding up
communications and instruction on the use of digital
platforms such as "Long An Digital", "1022 switchboard",
and other interactive channels in the digital environment.  

The sector will continue to review, improve and
operate essential intelligent operating supervision
services that have been deployed (like healthcare,
education, public administration, information security,
social network, integrated platform and data sharing);
continue to expand other intelligent operating and
monitoring services (such as monitoring security and
order, traffic safety, monitoring urban planning and
monitoring land planning). In the coming time, the sector
will need perseverance, determination, cooperation and
contribution of all sectors, levels and digital companies to
gradually improve the performance of the Intelligent
Operations Center, the Shared Database and the Open
Data Portal of the province.

Advancing digital transformation
On May 6, 2022, the Provincial People's Committee

also held a workshop on "Digital transformation solutions
for small and medium-sized enterprises in the province",
an activity within the framework of Plan No. 856/KH-
UBND. At the workshop, delegates listened to keynote
representations by Misa, Viettel, VNPT, FPT and other
enterprises, aiming to assist SMEs in digital transformation
in order to optimize their production and business,
enhance access to customers, sharpen competitive
advantages, create new products and services and
strengthen motivations for socioeconomic development.

The government assigned 2022 as the "Year of Digital
Transformation”. Long An defined 2022 as the "Year of
actions, a strategic turning point in digital
transformation". In the Fourth Industrial Revolution,
digital transformation is an important content, a key
solution, an inevitable trend and an opportunity for
localities and businesses to get ahead. Digital
transformation is not simply a higher level of information
technology application and development but a "breaking
point" in socioeconomic development. Therefore, in order
not to lag behind or miss the opportunities of the Fourth
Industrial Revolution, Long An province will certainly
continue to focus on changing awareness in the leadership
of the Party at all levels; improve the effectiveness and
efficiency of administration and responsibility of agency
leaders in digital transformation; address inadequacies,
causes and barriers to create solid steps and motivations
to accelerate digital transformation goals.n
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Long An provincial leaders and delegates at the launching ceremony 

of the provincial IOC and the shared database



L
ong An has spent a lot of resources to support the
business community to expand production,
promote trade and facilitate e-commerce
development to diversify consumer channels and
boost marketing performance. With its efforts, the

province now has 56 licensed
industrial zones covering a total
area of 2,864.91 ha, including 21
industrial zones with a combined
total area of 1,104.035 ha in
operation. The occupancy rate is as
high as over 90%. “Long An
province does not advocate using
the State budget for infrastructure
construction of industrial zones
but encourages private companies
to do so. As a result, local
industrial zones are all invested by
infrastructure investors, engaged in
various industries, mainly
processing and manufacturing
sectors. Currently, the industry and
trade sector is coordinating with a
consulting unit to develop an
industrial zone development plan
and integrate it into the Long An
Plan for the 2020 - 2030 period,
with a vision to 2050. In 2021 -
2030, the province will have 68
industrial complexes covering a
total area of 3,670.6318 ha,” Mr.
Nguyen Tuan Thanh, Director of

Long An Department of Industry and Trade said.
In international integration, the industry and trade sector

is seeing significant opportunities and challenges.
International integration is an important factor to foster the
development of production, trade and services to generate
more jobs, assist socioeconomic development, accelerate
sectoral restructuring, and strongly encourage domestic and
foreign investors to boost investment into all economic
sectors, and protect localities, business associations and
enterprises in international trade disputes. Besides, people
have more choices of goods and services of high quality and
competitive prices. However, this also leads to fiercer
competition in foreign direct investment (FDI) attraction into
industry and trade and this requires ongoing effort for better
infrastructure and better incentive industries to meet the
rising demands of international investors.

Accordingly, the sector will make efforts to support and
guarantee Vietnam's international integration commitments
to come to life to bring practical benefits to businesses and
people. It will continue to improve provincial
competitiveness; and upgrade the investment environment
without compromising the interests of existing companies as
well as new investors in line with the Master Plan for
Socioeconomic Development to 2030, with a vision to 2050 (if
approved) and regional and inter-regional plans. It will attract
all economic sectors to form and develop value chains, build
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Development of Industry and Trade
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Mr. Nguyen Tuan Thanh, Director of Long
An Department of Industry and Trade,
once emphasized: "The tasks of the
industry and trade sector are heavy but we
will strive to fulfill them". Therefore, to
uphold its achievements in the past time,
the province will actively carry out trade
and industry tasks and solutions, flexibly
adapt to pandemic developments and
support local socioeconomic growth as well
as development targets set by the resolution
of the 11th Provincial Party Congress.

HOANG LAM

Long An Department of Industry and Trade organizes many trade promotion programs 



brands and labels for key products and
enhance product competitiveness. The
Department of Industry and Trade will
focus on carrying out breakthrough
programs on high-tech agricultural
development in line with agricultural
restructuring; enforce and deepen the
province’s cooperation agreements with
foreign localities. It will put a premium
on developing the domestic market,
expanding distribution and stimulating
consumption of Vietnamese products,
local products and OCOP products to
facilitate the substantive development of
the one commune one product (OCOP)
program. The Department of Industry
and Trade will strengthen connectivity
between producers and consumers
along the supply chain; develop the
distribution system with domestic
market development projects and the
“Buy Vietnamese” campaign which encourages Vietnamese
people to put made-in-Vietnam products on the shopping
list. The Department of Industry and Trade will also
encourage and support enterprises to apply technology in e-
commerce transactions and coordinate cross-border
e-commerce management. The department will focus on
improving the investment and business environment, and
create favorable conditions for rapid and sustainable recovery
and growth of the industry and trade sector. “All activities are
based on effective and sustainable management and use of
natural resources; protection of the living environment;
proactive and effective response to climate change, natural
disaster prevention and mitigation. Those will be sustainable
steps beyond time, enabling the industry and trade sector to
play a key role in the economy,” Mr. Nguyen Tuan Thanh
emphasized.

It is clear that, in the context of deepening international
economic integration, the industry and trade sector of
Long An province always wholeheartedly supports the
business community, makes every effort to capture
opportunities, and stays deeply aware of challenges,
difficulties and limitations to engage joint efforts for more
sustainable development of the sector. The Department of
Industry and Trade also hopes that Long An province will
always advocate the restructuring of the industry and trade
sector, foster industrial and commercial growth, reform
the development pattern towards efficiency and
sustainability, support the province’s economic
restructuring project, gradually make substantive internal
changes to enhance productivity, performance and
competitiveness so as to make Long An confident to
accomplish all plans and targets it set.n
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Long An International Port is a hub for import and export of goods in the Mekong Delta region and is a premise to promote the development

of industrial parks, contributing to the local economic development 

Long An province is calling for private investment to develop infrastructure of industrial zones



H
a Giang is a borderland, the starting point of the
country. It has a majestic natural landscape with
many unique values of geology and topography;
cool weather, climate throughout the year; and
many unique traditional cultural values which are

potential and advantages to promote tourism development. With
that potential, the province has formed three tourism spaces. The
first space is the low hill tourism space including Ha Giang city,
Bac Me, Vi Xuyen, Bac Quang districts associated with
commercial tourism products, agricultural tourism industry and
especially cultural, ecological and spiritual tourism products. The
second one is the northern rocky hilly tourism space including
Quan Ba, Yen Minh, Dong Van and Meo Vac districts. Its key
tourism development area is the Dong Van Karst Plateau
UNESCO Global Geopark, which has been planned and built to
become a national tourist area. The northern rocky mountainous
area is associated with eco-tourism, cultural tourism and
adventure sports products. The third space is the Western
mountainous tourism space including Hoang Su Phi, Xin Man
and Quang Binh districts linking with the national scenic site of
Hoang Su Phi terraced fields, known for eco-tourism and

community-based tourism products and resort tourism.
Currently, the province has 12 tourist destinations recognized by
the Provincial People's Committee, and 16 typical community-
based cultural tourism villages. Many tourist resorts and
attractions have been built on a large scale with high
competitiveness. However, looking back at the tourism product
development of Ha Giang, there are still overlaps, with not many
luxury tourism products. The community-based tourism
products with low service quality have not fully exploited the
unique cultural values of ethnic groups. Ecotourism and resort
products are few. Small scale and adventure tourism is in the
new beginning stage of its formation and development.

Implementing Decision 147/QD-TTg dated January 22, 2020
of the Prime Minister approving the strategy of tourism
development for Vietnam to 2030; Resolution 11-NQ/TU dated
August 2, 2021 of the Provincial Party Committee on tourism
development in Ha Giang province in the 2021-2025 period, on
February 16, 2022 Ha Giang province issued Plan 43/KH-UBND
on developing tourism products in the 2022 - 2025 period with
orientation to 2030. The province's goal is to build a system of
unique Ha Giang branded tourism products to stimulate the
demand to attract investment in tourism products and tourism
infrastructure in the province. It aims to attract middle and high-
class tourists and create many tourism products with the most
attractive and highly competitive advantages compared to other
mountainous provinces in the country. By 2025, there will be 30
tourist sites recognized by the Provincial People's Committee; the
province will welcome about three million tourists and total
tourism revenue will reach VND7,800 billion, contributing
10.34% of the province's GRDP. By 2030, the Dong Van Karst
Plateau UNESCO Global Geopark will be recognized as a
national tourist area, welcoming over five million arrivals; the
total tourism revenue will reach VND20,600 billion, contributing
14.34% of the province's GRDP. Ha Giang aims to improve the
quality and develop five main product lines which are:
community-based tourism, cultural tourism, ecotourism resort,
adventure sports tourism and border trade tourism.

For the community-based tourism products, the province
focuses on improving the quality of 16 cultural tourism
villages that have been and are exploited by focusing on
preserving traditional cultures such as traditional house
architecture, folk songs, folk dances, customs, traditions,
costumes and festivals of the ethnic groups suitable for
civilized lifestyles. The province aims to develop traditional
craft villages; invest in rural infrastructure such as village
roads, village gates, landscape trees, water supply and drainage
system, environmental sanitation, information station and
display locations to introduce local agricultural products and
souvenirs. The province will develop experiential activities
such as participating in daily-life production, food processing
and learning handicrafts with the community; forming an
appropriate management model to perform the functions and
tasks of managing, connecting and coordinating to promote
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Strategic Orientation to Develop
Ha Giang Tourism Products

TOURISM

Ha Giang province has worked out the
tourism product development plan which is
expected to develop local tourism into a
spearhead economic sector, significantly
contributing to the provincial socio-
economic development. 

Magnificent Ha Giang in buckwheat flower season



the effectiveness of the community-based cultural tourism
villages; training on-site tourism human resources toward
professional goals; building and developing cultural and
tourist villages which meet the standards of "Typical cultural
tourism villages linking with OCOP products", "herbal
medicine-based cultural tourism villages", "Cultural tourism
villages under ASEAN standards". The province will study and
propose the investment to build new destinations in 13 villages
with unique cultures and landscapes such as Khau Vai village
linking with Khau Vai Phong Luu market festival; Sang Pa A
village linking with Lo Lo's brocade weaving; Coc Pang village
linking with Du Gia tourist area; Nam Luong village linking
with the Bo Y ethnic culture reserve area; Phieng Luong village
linking with H'Mong ethnic culture and eco-tourism of Bac
Me hydropower lake bed; Khuoi My village linking with Dao
ethnic culture and terraced fields; Minh Thuong village
linking with Pa Then ethnic culture and green tourism in Tan
Lap commune; Tan Son village linking with the traditional
culture of the Dao ethnic group and Thac Thi national scenic
site; Khun village linking with Po My cave eco-tourism and
adventure; Na Leng village linking with scenic terraced fields;
Quang Ha village linking with Nam Choong hot mineral

spring and Nam Nga village, Coc Re commune. 
To develop cultural tourism products, the province will focus

on preserving typical and unique traditional cultural values of
ethnic groups; forming projects on restoration and
embellishment of ranked relics in accordance with the law to
promote the value of relics; completing historical tourism
products on visiting ancient battlefields; implementing the
"Improving the quality of the Provincial Museum activities in
association with tourism development" Project; displaying the
modern and attractive Dong Van Stone Plateau Ethnic Culture
Museum to attract the tourists. The province will build spiritual
tourism products "Sacred Pagoda Triangle" including relics of
Binh Lam Pagoda - Nam Dau Pagoda - Sung Khanh Pagoda;
implement the project to improve quality and develop the
festivals in Ha Giang province up to 2030; propose to build 3
centers for national culture conservation and performance; and
preserve and promote the values of cultural space at fairs. 

For eco-tourism and resort products, the province will focus
on building Hoang Su Phi terraced fields into a provincial
tourist area; improving the quality and expanding the scale of
existing eco-tourism areas such as P'apiu Resort, H'Mong
Village, Thanh Ha hot mineral spring; Nam Choong mineral
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Hanoi Welcomes More Than 8.6 Mln
Tourists in First 6 Months

Hanoi received 8.61 million tourist arrivals in the first
six months of 2022, nearly tripling on-year, said the Hanoi
Tourism Department. 

International tourists totaled 211,000 while domestic
tourists were 8.4 million strong. Total tourist revenue
reached about VND25.2 trillion, more than 3 times that of
a year earlier.

The city also recognized three destinations: Hai Ba
Trung Temple Special National Relic; World Cultural
Heritage of Thang Long - Hanoi Imperial Citadel; and
Hoang Long eco-resort. In total, the capital city has 24
recognized tourist zones and attractions.

In order to attract tourists, Hanoi has launched many
tourism products like night tours at Hoa Lo Prison, Thang
Long Imperial Citadel, upland market days at Vietnam
Ethnic Culture and Tourism Village, outdoor activities at
Bao Son Paradise Park, "Hanoi City Tour" on the double-
decker bus, and “French architecture in Hanoi” walking tour.

In addition, Hanoi has organized many tourism
promotion events and programs like the "Hello Hanoi,
2022” Tourism Program, Hanoi Tourism Gift Festival in
2022, VITM - Hanoi International Tourism Fair 2022,
friendship journey in 2022, Son Tay Tourism Year and
walking street opening at Son Tay Citadel, Love Festival in
Hong Van commune (Thuong Tin district), and Hanoi
Tourism Festival 2022.
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Foreign Reporters Make Presstrip on
Da Nang Tourism

Nearly 30 reporters and press attaches of foreign press
agencies residing in Vietnam participated in the Da Nang
Tourism Experience Program hosted by the Danang
Tourism Department in collaboration with the Department
of Foreign Affairs and the Investment Promotion and
Support Board, Press Information Agency from June 24-26.

This was the first presstrip of diplomatic missions and
foreign press agencies residing in Vietnam to provinces and
cities in order to inform and promote images of Da Nang
destination in the tourism reopening period.

Within the framework of the presstrip program, the
delegation experienced some famous destinations of Da
Nang such as Ba Na Hills, Da Nang Beach, Cham Sculpture
Museum, Ngu Hanh Son Mountains, and APEC Park;
experienced night services in Da Nang on Han River Cruise
and admired the Dragon Bridge; and enjoyed local food
specialties.

The delegation also took part in the “Take me to the
Sun” Carnival Parade - the launch of the Enjoy Danang
Summer Festival; attended the Danang Investment Forum
2022 to introduce potential, advantages and investment
opportunities of Da Nang City to domestic and foreign
businesses and investors.
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spring health care resort, Mo Neo mountain eco-resort;
Panhou tourist area; Ho Thau Eco - village, Thac Tien -
Wind pass. The province will develop eco-tourism
products linking with agriculture such as the model of
seedless orange and persimmon farms, Shan Tuyet tea;
planting buckwheat flowers, mustard flowers, myrrh,
pears, plums, azaleas, red maples; growing and processing
medicinal herbs and aquaculture. The province will
develop ecotourism products linking with special-use
forests, conservation areas, national parks, and Dong Van
Karst Plateau UNESCO Global Geopark together with
walking, climbing, camping programs, sleeping in the
forest and exploring biodiversity, caves and water
entertainment. 

For sports and adventure tourism products, the
province will regularly organize programs such as the
international marathon "running on the road of happiness";
parachuting on Hoang Su Phi terraced fields; bicycle racing
“one racing track, two destinations”; demonstration and
competition of motorcycles, off-road cars; racing kayaks
and stand up paddle boards. The province will attract
investors to set up projects to develop and deploy flying hot
air balloon products, golf courses, etc. 

For trade and border tourism products, the province
will focus on exploiting the functions of the border gates:
Thanh Thuy, Sam Pun and Moc Nam according to the
model of a commercial center with a system of duty-free
shops and local product commercial centers; building
and investing in border commune-based tourism
products, night markets linking with walking streets and
folk art activities, etc.

The tourism product development plan is an
important basis for developing Ha Giang tourism into a
spearhead economic sector, and at the same time
contributing to the orientation of organizations and
individuals in tourism investment strategies in the Ha
Giang province.n
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