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Outstanding Vietnamese
Entrepreneurs 2022 Honored
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I
n response to Resolution 09-NQ/TW of the
Politburo dated December 9, 2011 on building and
promoting the role of Vietnamese entrepreneurs in
the context of accelerating industrialization,
modernization and integration where VCCI is

assigned to reward and honor entrepreneurs and develop
trade associations, with the consent of the Prime Minister,
VCCI launched the Program for Reviewing and Awarding
Outstanding Vietnamese Entrepreneurs in 2022 with many
holistic reforms, with awardees reduced from 100 to 60 - a
move aimed to reduce the number to increase quality
toward the 60th VCCI anniversary next year (April 27,
1963 - April 27, 2023).

This is also the first year to use six entrepreneurial
ethics introduced by VCCI as top criteria for judging and
awarding this title: Economic value creation for society;
Regulatory compliance; Transparency, justice, integrity;
Creativity, cooperation, mutual development; Respect to
nature and environmental protection; and Patriotism and
responsibility to society and family.

The event highlight was honoring and awarding
“Outstanding Vietnamese Entrepreneurs” titles in 2022 to
60 entrepreneurs, including the Top 10 Outstanding
Vietnamese Entrepreneurs.

Awardees are leading and managing businesses of all
economic sectors and of all sizes, from giant to small. The
oldest winner is 82 years old and the youngest is 34. 15
women entrepreneurs were named, accounting for 25%.

Every entrepreneur is an example, a good story of
entrepreneurial spirit, bravery, intelligence and social
responsibility. Among the Top 10 are well-known
entrepreneurs such as Mr. Le Manh Hung - General
Director of Vietnam National Oil and Gas Group
(PetroVietnam), Mr. Tran Ba Duong - President of Truong
Hai Auto Corporation, and Mr. Ly Ngoc Minh - President
of Minh Long Porcelain Company.

After five steps of scientific, rigorous, fair and transparent
review, the title was conferred to the 60 best entrepreneurs
out of 211 nominees, as well as to the Top 10. Corporate
entities of these 60 winners had combined revenue of over

The Vietnam Chamber of Commerce
and Industry (VCCI) held a solemn
ceremony to celebrate Vietnam
Entrepreneurs’ Day and honor
outstanding Vietnamese entrepreneurs
in 2022 on the morning of October 12.

HUONG LY

F

Prime Minister Pham Minh Chinh, Head of the Party Central Committee's Economic Commission Tran Tuan Anh and 

other leaders pose for a group photo with 60 outstanding Vietnamese entrepreneurs 2022



VND1,200 trillion and owner’s equity of over VND722
trillion, paid nearly VND148 trillion of tax to the State
budget, and earned a net profit of over VND70 trillion in
2021. They hired more than 251,000 employees.

Today's honored entrepreneurs are decorated with gold-
cast badges on their chests - a symbol of Outstanding
Vietnamese Entrepreneurs. The new insignia appeared for
the first time, with six wings rising high, both symbolizing
six business ethics rules and signifying the sacred and simple
crown of the Hung Kings. Hopefully, outstanding
Vietnamese entrepreneurs who have just been energized by
the will of the founding fathers – the Hung Kings and with
the millennial spirit of national construction will always
uphold the national spirit, and responsibility to serve the
country, forge and spread entrepreneurial ethics, and build a
strong business community, a prosperous nation.

Speaking at the ceremony, Prime Minister Pham Minh
Chinh affirmed that the Party and the State have always
paid attention to and appreciated the role of Vietnamese
businesspeople and business community, which are major
material production forces of Vietnam's economy, and play
a very important role in the cause of national construction
and development throughout the history of the Vietnamese
revolution.

He added that the entrepreneur force always shows social
responsibility. Many have been actively taking part in hunger
eradication, poverty reduction, gratitude and community
development programs to help people to overcome the
consequences of natural disasters and epidemics and help
strengthen great national unity. Especially, during the raging
COVID-19 pandemic, the business community upheld the
spirit of sharing and companionship with the country,
overcoming hardships, strengthening self-reliance, mutual
assistance and flexible adaptation to maintain production
and business, creating jobs for workers, supporting the
COVID-19 Vaccine Fund, and providing medical supplies,
equipment and biological products.

PM Chinh reiterated that the 13th National Party

Congress sets out the country’s development goals and
aspirations of becoming a modernized, industrialized
developing country and surpassing the low-middle-income
level by 2025 and becoming a high-income modern and
industrial developing country by 2030. The congress also
sets the task: "Developing a strong, qualified and capable
entrepreneur force that is spiritually dedicated to the nation
and cherishes cultural standards, progressive ethics and
good governance”. By 2030, the country will have at least 2
million enterprises and the private sector will make
contributions of 60-65% to GDP.

In order to achieve quick recovery and sustainable
development and successfully implement the resolution of
the 13th National Party Congress, we need to work
together to solve existing problems with high
determination, great effort, drastic, timely and effective
action. The Government completely understands, shares
and listens to the business community in the spirit of
equality, mutual development, mutual benefit, and mutual
responsibility to society, employees, and the environment.
Harmonious benefits, shared risks and balanced and
harmonized interests among the government, businesses
and people are ensured, he affirmed.

VCCI President Pham Tan Cong said, as many as
163,300 companies were established and resumed operations
in the first nine months of 2022, an increase of 38.6% over
the same period in 2021 and more than the total number in
12 months of 2021. So far, Vietnam has over 900,000 active
companies, about 15,000 non-agricultural cooperatives,
more than five million business households, and millions of
entrepreneurs. The business sector contributes about 70% of
tax revenue paid to the State coffers and employs about 15
million workers. Entrepreneurs play a central role in
managing production and business activities, creating goods
and services for domestic and export needs, and creating
new competencies and positions for the nation. Vietnam
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VCCI

F

Prime Minister Pham Minh Chinh addresses the ceremony to

celebrate Vietnam Entrepreneurs’ Day and honor "Outstanding

Vietnamese Entrepreneurs 2022"

Outstanding Vietnamese entrepreneurs contributed VND10.6

billion to build houses for poor households. In the photo: On

behalf of the business community, VCCI Vice President Nguyen

Quang Vinh (L) presents the donations of nearly VND10 billion

to Mr. Nguyen Huu Dung, Vice Chairman of the Central

Committee of the Vietnam Fatherland Front
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1. Mr. Le Manh Hung, General Director of Vietnam
National Oil and Gas Group

2. Mr. Tran Ba Duong, Chairman of the Board of
Directors of Truong Hai Group Joint Stock Company

3. Major General Nguyen Quoc Dung, Commander of
the 11th Army Corps, Chairman of the Board of Directors
cum General Director of Thanh An Corporation, Chairman
of the Board of Directors of Corporation 789

4. Mr. Vu Van Tien, Chairman of the Board of Directors,
General Director of GELEXIMCO Group

5. Madam Thai Huong, Chairwoman of the Strategic

Council of TH Milk Food Joint Stock Company
6. Madam Nguyen Thi Nga, Chairwoman of BRG Group
7. Mr. Pham Dinh Doan, Chairman of the Board of

Directors of Phu Thai Holdings Group Joint Stock Company
8. Mr. Huynh Van Thon, Chairman of the Board of

Directors of Loc Troi Group Joint Stock Company
9. Mr. Nguyen Trung Chinh, Chairman of the Board of

Directors, Executive Chairman of CMC Corporation
10. Mr. Ly Ngoc Minh, Chairman of the Board of

Directors of Minh Long 1 Co., Ltd

10 MOST OUTSTANDING VIETNAMESE ENTREPRENEURS 2022

already has industries and products that occupy a high
market share in the global market.

“From a backward country, one of the poorest in the
world, we are proud that Vietnam has now become the Top
40 in the world by GDP and the Top 20 by international trade.
Vietnamese businesspeople are happy with, confident about
and proud of their contributions to the cause of building an
increasingly powerful and prosperous Vietnam," he affirmed.

Also, at the celebratory ceremony of Vietnamese
Entrepreneurs’ Day on October 13 this year, outstanding
Vietnamese entrepreneurs in 2022 jointly registered to
support the construction of 212 Great Solidarity houses
worth VND10.6 billion for poor households, with 16 houses
to be immediately transferred to poor households in Ky Son
district, Nghe An hard-hit by a recent devastating storm.

This spirit shows the sense of responsibility to society
and the willpower of Vietnamese entrepreneurs on the
journey of national economic construction and
development.n

Prime Minister Pham Minh Chinh and VCCI President Pham Tan Cong award certificates of recognition and trophies 

to the top ten outstanding Vietnamese entrepreneurs

VCCI President Pham Tan Cong delivers a speech at the event
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1. Mr. Tran Hoai An, General Director of BIDV Insurance
Corporation

2. Mr. Tran Viet Anh, General Director of Nam Thai Son
Import-Export Joint Stock Company

3. Madam Dong Thi Anh, Vice Chairwoman of the Board
of Directors, General Director of PISICO Binh Dinh
Corporation - Joint Stock Company

4. Madam Do Nguyet Anh, Chairwoman of the Council of
Members of Northern Power Corporation

5. Mr. Tran Manh Bao, Chairman of the Board of
Directors, General Director of Thai Binh SEED Group
Corporation 

6. Mr. Vo Van Danh, Chairman of the Board of
Directors of Quang Ngai Agricultural Products and
Foodstuff Joint Stock Company

7. Madam Nguyen Duc Thach Diem, Standing Vice
Chairwoman of the Board of Directors, General Director of
Saigon Thuong Tin Commercial Joint Stock Bank -
Sacombank

8. Madam Cao Thi Ngoc Dung, Chairwoman of the Board
of Directors of Phu Nhuan Jewelry Joint Stock Company

9. Mr. Huynh Van Dung, General Director of Saigon -
Mien Trung Beer Joint Stock Company

10. Mr. Phan Tan Dat, Chairman of the Board of
Directors of Binh Duong Mineral and Construction Joint
Stock Company

11. Mr. Cao Tien Doan, General Director of Dong A Real
Estate Group Co., Ltd

12. Mr. Do Minh Duc, General Director of DOJI Jewelry

Group Joint Stock Company
13. Mr. Tran Van Duc, Chairman of

the Board of Directors cum General
Director of Ben Tre Coconut Investment
Joint Stock Company

14. Mr. Hoang Tuan Hai, Chairman of
the Board of Directors, General Director of
VMO Holdings Technology Joint Stock
Company

15. Mr. Truong Van Hien, Chairman of
the Board of Directors, General Director of
Nghe An Agricultural Materials
Corporation

16. Mr. Dang Xuan Hue, Chairman of
the Board of Directors, General Director of
Quang Binh Import-Export Joint Stock
Company

17. Madam Nguyen Thi Bich Hue,
Director of Vinh Tien Co., Ltd

18. Mr. Nguyen Van Hung, Chairman
of the Board of Directors of CNC
Technology Solutions Joint Stock
Company

19. Mr. Le Duc Huy, Member of the
Board of Directors, General Director of
Dak Lak 2-9 Import-Export Co., Ltd

20. Madam Pham Thi Thanh Huong,
General Director of Binh Dinh
Pharmaceutical and Medical Equipment
Joint Stock Company (BIDIPHAR)

21. Mr. Dinh Hong Ky, Chairman of the Board of
Directors of SECOIN Joint Stock Company

22. Mr. Nguyen Quoc Ky, Chairman of the Board of
Directors of Vietnam Travel and Marketing Transports Joint
Stock Company – VIETRAVEL

23. Mr. Nguyen Huy Long, Director of Huy Long General
Mechanical Co., Ltd

24. Mr. Truong Hai Long, Chairman of the Members
Council of Hanoi Housing Development and Investment
Corporation

25. Mr. Bui Minh Luc, Chairman of the Board of
Directors, General Director of Hoa Binh Minh Group Joint
Stock Company

26. Mr. Ho Quoc Luc, Chairman of the Board of Directors
of Sao Ta Food Joint Stock Company

27. Mr. Tran Tuc Ma, General Director of TRAPHACO
Joint Stock Company

28. Mr. Nguyen Thanh My, Chairman of the Board of
Directors of My Lan Joint Stock Company

29. Mr. Huynh Khac Nhu, General Director of Tra Bac
Joint Stock Company

30. Madam Bui Thi Nhu, Director of Saigon - Quang Ngai
Beer Joint Stock Company

31. Mr. Do Ngoc Tai, Chairman of the Board of Directors,
Director of Tai Kim Anh Seafood Processing Joint Stock
Company

32. Madam Nguyen Thi Hong Thanh, General Director of
Generali Vietnam Life Insurance Co., Ltd

50 OUTSTANDING VIETNAMESE ENTREPRENEURS 2022

Mr. Tran Tuan Anh, Head of the Party Central Committee's Economic Commission and

VCCI Vice President Nguyen Quang Vinh award certificates of recognition and trophies to

outstanding Vietnamese entrepreneurs 2022



33. Mr. Van Tien Thanh, General Director of
PetroVietnam Ca Mau Fertilizer Joint Stock Company

34. Mr. Cu Van Thanh, Director of Luong Quoi Coconut
Processing Co., Ltd

35. Mr. Luong Van Thanh, Chairman of the Board of
Directors of Dong Hai Ben Tre Joint Stock Company

36. Mr. Phan Thanh Thien, General Director of Truong
Sinh International Science Development Co., Ltd

37. Mr. Nguyen Van Thoi, Chairman of the Board of
Directors of TNG Investment and Trading Joint Stock
Company

38. Madam Dang Thi Lynh Trang, Chairwoman of
the Board of Members, Director of Minh Trang Co., Ltd

39. Mr. Giang Quoc Trung, Chairman of the Council
of Members of UDIC Urban Infrastructure
Development Investment Corporation - Ltd

40. Colonel Duong Manh Truong, Chairman of the
Council of Members, General Director of May 19 Co.,
Ltd - Ministry of Public Security

41. Mr. Doan Danh Tuan, General Director of Toan
Thang Steel Trading Co., Ltd

42. Mr. Nguyen Van Tuan, Chairman of the Board
of Directors of Thai Hung Trading Joint Stock Company

43. Mr. Ta Son Tung, Chairman of the Board of
Directors of Rikkeisoft Joint Stock Company

44. Madam Ninh Thi Ty, Chairwoman of the Board
of Directors of Ho Guom Group Joint Stock Company

45. Madam Nguyen Thi Thu Sac, General Director
of Hai Nam Co., Ltd

46. Mr. Tran Van Sen, Chairman of the Board of
Directors, General Director of Huong Sen Group Joint
Stock Company

47. Mr. Pham Ngoc Son, Member of the Board of
Directors, General Director of Baoviet Life Corporation

48. Madam Trinh Thi Hong Van, Chairwoman of the
Board of Directors of Khanh Hoa Salanganes Nest Soft Drink
Joint Stock Company 

49. Mr. Than Duc Viet, General Director of Garment 10
Corporation Joint Stock Company

50. Madam Bui Thi Hai Yen, Member of the Board of
Directors, General Director of HANEL Joint Stock Company
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1. Mr. Tran Ba Duong, Chairman of
the Board of Directors of Truong Hai
Group Joint Stock Company

2. Madam Nguyen Duc Thach
Diem, Standing Vice Chairwoman of
the Board of Directors, General
Director of Saigon Thuong Tin
Commercial Joint Stock Bank -
Sacombank

3. Madam Nguyen Thi Nga,
Chairwoman of the Board of Directors
of BRG Group

4. Mr. Vu Van Tien, Chairman of
the Board of Directors, General
Director of GELEXIMCO Group

5. Madam Thai Huong,
Chairwoman of the Strategic Council of
TH Milk Food Joint Stock Company

6. Mr. Pham Dinh Doan, Chairman
of the Board of Directors of Phu Thai
Holdings Group Joint Stock Company

6 ENTREPRENEURS WITH EXCELLENT CONTRIBUTIONS TO THE
FIGHT AGAINST COVID-19 PANDEMIC IN VIETNAM 

VCCI Vice President Hoang Quang Phong awards six entrepreneurs with great

contributions to the pandemic containment 



The government stands shoulder to shoulder
with businesses

Speaking at the seminar: "Government and Businesses:
Together to overcome difficulties", President of the
Vietnam Chamber of Commerce and Industry (VCCI)
Pham Tan Cong said that during the COVID-19 pandemic,
the Government has been closely accompanying, standing
shoulder to shoulder with the business community.

“The government has been perceptive and made three
big decisions. Firstly, the government changed the
pandemic prevention and control strategy from zero-
COVID-19 to an adaptive, flexible response to the
pandemic, living with the pandemic. Secondly, vaccination
was organized throughout the country in a very timely
manner. Third, the government put forth solutions to
support businesses to recover in the post-COVID-19
period. These policies have worked well, supporting

workers, helping businesses recover, and contributing to
the high growth of GDP in the third quarter.

In response, businesses also joined efforts with the
government by contributing great resources to the
pandemic containment activities, creating jobs for workers,
and stabilizing society.

When the pandemic subsided, the spirit of enterprises
rose. As economic expert Tran Dinh Thien analyzed, the
spirit of enterprises in line with the government's
requirements is recovery and development, not merely
recovery. That creates momentum for the economy.

Ms. Nguyen Duc Thach Diem, Standing Vice Chair of
the Board of Directors cum General Director of Sacombank
shared, in 2021, Sacombank contributed nearly VND3,000
billion by offering interest rate support, fee exemption and
reduction, loan interest exemption and reduction, and
supporting the pandemic containment program. 

Solving the "capital" difficulty
After 2-3 years of the COVID-19 pandemic, businesses

have become short of capital. VCCI President Pham Tan
Cong said that capital is a matter of concern for the
Government in economic management.

“I think that in the near future, solving this problem
will not be easy. I hope the government will make a special
decision,” said Mr. Pham Tan Cong.

Mr. Ho Thanh Tung, General Director of CMC Group
said, for large enterprises with good governance capacity
and good projects it is not a problem, but many others still
have difficulty in accessing bank capital. Businesses still
need support from the government as well as programs to
promote capital clearance.

“I think the majority of businesses are seeking capital,
we need a supporting legal framework to unlock the cash
flow. Not only about capital, applying for a license is
always a headache with cumbersome procedures. We need
solutions, we need to have a mindset like a "warrior"
during COVID-19, stakeholders need to work together to
find a solution not to talk about the story of doing this or
that," said Mr. Ho Thanh Tung.

Ms. Nguyen Duc Thach Diem, General Director of
Sacombank, said that we also recognize the fact that there
is a distance between the orientations, decisions and
decrees of the State in reality. The State Bank and the
government launched the interest rate support package,
but businesses find it hard to access it due to conditions,
inspection and post-audit. Therefore, it is necessary to pay
more attention to the issue between decrees, policies and
implementation”.

From the perspective of the business community, VCCI
President Pham Tan Cong said that Vietnamese businesses
also need to make more efforts, especially in the upcoming
period, when it is urgent to compete successfully, they must
pay attention to business ethics and business culture.n
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Government, Businesses 
Together Overcome Difficulties

VCCI

The Government and enterprises have
worked together to overcome difficulties.
In particular, thanks to the Government's
timely decisions and support during the
COVID-19 pandemic, businesses have
recovered quickly. However, the
difficulties continue in other aspects,
especially in terms of capital.

GIANG TU

VCCI President Pham Tan Cong (second from right) 

and other speakers at the event
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Building Entrepreneurial Ethics 
and Business Culture in New Context

T
his statement was made by Mr. Nguyen Xuan
Thang, Politburo Member, Director of Ho Chi
Minh National Academy of Politics, Chairman of
the Central Theoretical Council at the Scientific
Workshop “Vietnamese Entrepreneurial Ethics and

Business Culture in the New Context”. The event, jointly
organized by the Ho Chi Minh National Academy of Politics
and the Vietnam Chamber of Commerce and Industry (VCCI),
attracted more than 300 delegates (150 face-to-face and 150
online) who were officials of central agencies, academics,
economic experts, business leaders, and domestic and foreign
business associations. This event celebrated the 77th anniversary
of Uncle Ho's letter to the businesspeople (October 13, 1945 -
October 13, 2022) and the 18th anniversary of Vietnam
Entrepreneurs’ Day (October 13, 2004 - October 13, 2022).

Endogenous resources to promote sustainable
business development

The core of business culture is entrepreneurial ethics, he said.

To form a business culture, it is necessary to start by developing
entrepreneurs whose morality is root and foundation, and whose
aspirations for development are the destination. Entrepreneurial
ethics regulates and orientates business activities toward
civilization and humanity. Therefore, entrepreneurial ethics and
business culture not only help inspire companies to go with
society, and foster responsibility to the community and
ecological environment but are also endogenous resources to
promote sustainable business development.

“When good cultural and ethical values are absorbed into
economic activities, development goals of enterprises will go
beyond seeking benefits only for themselves but become a
mission and responsibility to prosperity and development of the
country,” he noted.

In particular, business culture and ethics play an even more
important role in helping companies overcome difficulties and
challenges to achieve successful development in a rapidly changing
world full of risks, uncertainties and volatilities. They become the
"pillar" and the "fulcrum" for companies to stand firm against
unexpected events and shocks of the market and the COVID-19
pandemic and even the profound impacts of the globalization wave,
digital transformation storm and the Fourth Industrial Revolution
that is “emerging” globally and sweeping through every country.

Historic opportunity for Vietnamese
entrepreneurs in a new context

VCCI President Pham Tan Cong, said, after more than 35
years of doi moi (renovation), the Vietnamese entrepreneur force
has made remarkable development in both quantity and quality
and had great and important contributions to the cause of
national construction and defense in many aspects. Currently,
Vietnam has nearly 900,000 active companies, about 14,400
cooperatives and more than five million business households.
Vietnamese entrepreneurs are now millions strong. They play a
core role in managing and organizing production and business
activities, creating goods and services for national needs and for
export, and creating new competencies and positions for the
country. Vietnam already has billion-dollar entrepreneurs and
world-acclaimed products and brands. From a backward country,

Business culture and entrepreneurial
ethics are key factors that create business
philosophy and customer confidence and
are core values for companies to build,
sustain and develop their brands. It is
certain that a strong brand must be built
on an increasingly solid and attractive
corporate culture. Broadly speaking,
culture is the foundation of business
development; when the cultural
foundation is strong, the business will
develop sustainably.

ANH MAI

F

Mr. Nguyen Xuan Thang, Director of Ho Chi Minh National Academy 

of Politics, Chairman of the Central Theoretical Council, addresses the workshop



one of the poorest in the world, Vietnam's economy is now
ranked Top 40 in the world by GDP and Top 20 by international
trade. Party General Secretary Nguyen Phu Trong said, “Our
country has never had opportunity, potential, position and
international prestige like today."

“In order to join and go abreast with developed
countries, Vietnam needs to have two things: a developed
economy and a corresponding social civilization, including
business civilization and culture. Vietnamese
businesspeople are destined and responsible to shoulder an
important part of these two tasks. VCCI sees this as a
challenge, but also a historic opportunity for Vietnamese
entrepreneur development in the new context,” he said.

National business culture dominates all business aspects
of a country, one of the decisive factors to shape, develop
and affirm the national brand in the world market, said Mr.
Cong. Building and elevating the national business culture
will help multiply the competitive business advantages and
make a significant contribution to Vietnam’s international
integration. Entrepreneurs are the decisive nucleus to
promote this process. Therefore, in order to build
Vietnamese business culture, it is necessary to create a
uniformity of thought and awareness among
businesspeople as well as the whole society about ethical
values that entrepreneurs need to adhere to and start 
with by developing and encouraging the practice of
business ethics.

In fact, in the past years, to carry out Party and State
viewpoints, policies and orientations, VCCI has adopted
many practical actions for building entrepreneurial ethics
and business culture in Vietnam. In particular, the 7th
VCCI National Congress in December 2021, empowered
with the vision of building a "Strong business community -
thriving nation”, set out six key tasks and three strategic
breakthrough actions. Particularly, pioneering Vietnamese
business culture, forming and promoting common
standards of entrepreneurial ethics, is defined as both a
central task and a strategic breakthrough action in
developing entrepreneur and enterprise forces.
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VCCI

F Deeper integration requires stronger safeguard
of Vietnamese identity

Dr. BUI DINH PHONG

INSTITUTE OF HO CHI MINH AND PARTY LEADERS, HO CHI MINH

NATIONAL ACADEMY OF POLITICS

Importantly, when building entrepreneurial ethics and
business culture, each entrepreneur must cultivate and
practice them every day. Currently, many companies have
issued corporate culture handbooks bearing their message,
vision, mission and business philosophy. Each company
states its core values such as “Leadership”, “Innovation”,
“Trust”, “Efficiency”, “Professionalism”, “Standard”,
“Sustainability” and “Humanity” among other things. This
practical way of doing things is deployed and operated every
day in every business to bring in realistic results. Thereby, we
can find those basic values at different levels in President Ho
Chi Minh's cultural heritage.

International integration, overseas investment expansion
and participation in global value chains are indispensable
and objective requirements of entrepreneurs in the current
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context because they can find technological prowess and good
governance in the world. Vietnamese entrepreneurs and
enterprises must have Vietnamese identity and Vietnamese
values.  Deeper integration requires stronger protection of the
Vietnamese soul, Vietnamese roots, and Vietnamese eternal
values such as a sense of community, humanity, respect for
talent, diligence and creativity, and wholeheartedness to
friends in difficulty and in misfortune. That is the story of
culture and morality as instructed by President Ho Chi Minh.

Unlike China’s economic reform (Gaige kaifang) and the
former Soviet Union’s reconstruction (Perestroika), Vietnam’s
doi moi is a Vietnamese definition, showing creative spirit,
bearing Vietnamese identity and being Made in Vietnam. It also
shapes and directs Vietnamese businesspeople today. With that
perception and action, Vietnamese entrepreneurs and enterprises
have been, and will be, determined, persistent to make more and
more contributions to the cause of national construction and
defense, build and develop a powerful, prosperous and the happy
state of Vietnam, advance forward together, go shoulder to
shoulder with world powers, and successfully realize the wish of
great President Ho Chi Minh and aspirations of our nation.

Building entrepreneurial ethics and business
culture along with sustainable business
development

Mr. NGUYEN QUANG VINH

EXECUTIVE VICE PRESIDENT OF VCCI, CHAIR OF THE VIETNAM BUSINESS

COUNCIL FOR SUSTAINABLE DEVELOPMENT (VBCSD)

In recent years, sustainable development has become a
more urgent requirement than ever. Especially, given
uncertainties, unpredictability and unprecedented challenges
in the world, both at present and in the future, as well as new
requirements for international integration, sustainable business
is the only choice and a common approach that international
and Vietnamese business communities agreed and committed
to pursuing in the 2030 Agenda for Sustainable Development
(also known as 2030 Agenda) in 2015.

The Government materialized the 2030 Agenda into a
national action plan for the implementation of the agenda
adapted to the context and conditions of Vietnam, with 115
specific targets. To realize these targets, the business
community plays a vital and indispensable role. The
development "train" not only needs a firm "rail" - a
synchronous and open policy system, but also needs a durable
"engine" - a resource and strength of companies, to reach the
station of sustainability.

On the contrary, enterprises themselves must also pursue
sustainable development to survive and grow in the long term.
It is an organic, inseparable relationship. Therefore, building
Vietnamese entrepreneurial ethics and business culture in
association with sustainable business development is a very
necessary, important and meaningful requirement.

Incorporating environmental protection and climate
change action into corporate culture and business strategy has
become a mandatory requirement stemming from huge
challenges that humanity is facing due to climate change,
depletion of natural resources and loss of biodiversity.

Actions to respond to climate change and pursue a green
economy are, and will be, one of the priority focuses of the
Government-adopted action programs, thus creating pressure
for businesses to transform and adapt in a timely manner. In
contrast, the business community also plays a particularly
important and decisive role because new business models are
geared to sustainable business development for the
community and people, to green production and
consumption, and to net zero emissions.

Promoting national cultural traditions in
building entrepreneurial ethics

Dr. PHAM DUY DUC

FORMER DIRECTOR OF THE INSTITUTE OF CULTURE AND DEVELOPMENT,

HO CHI MINH NATIONAL ACADEMY OF POLITICS

Given the socialist-oriented market economic
development and current deepening international
integration, Vietnamese entrepreneurs and enterprises
increasingly assert their role as locomotives and driving
forces to create rapid and sustainable economic growth.

Entrepreneurial ethics and corporate culture are not
only social responsibility but become goals and
motivations for entrepreneur and enterprise
development. These are internal factors, causes and
constant conditions to achieve sustainable business
development. In particular, the basic principles of
entrepreneurial ethics and business ethics are upholding
honesty, respect for people, respect for domestic and
international laws, respect for intellectual property rights,
environmental protection and respect for social
responsibility which are always stated and practiced to
build an entrepreneur force and corporate culture.

At the same time, we need to especially uphold
patriotic traditions, strengthen the self-reliance of the F
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nation, sustain passion and unity in the community, and
help each other get rich legitimately in the fierce
competition on the international market. Currently, it is
necessary to thoroughly and comprehensively grasp the
guiding viewpoints of the Party which is to uphold
national interests as the top priority, with first of all
building entrepreneurial ethics and corporate culture.

Moreover, the State and social and economic
organizations need to discover and honor typical
examples of Vietnamese entrepreneurs and businesses
and condemn and strictly handle acts of legal and ethical
violations, build a healthy business culture and
environment to bring into full play the capacity and
competitive advantages of Vietnamese enterprises in the
current international integration context.

The “entrepreneurs dedicated to Vietnamese
economy” program needed

Mr. PHAM DINH DOAN

PRESIDENT OF PHU THAI GROUP

Business ethics is an important theme. Devoted to
national development after 30 years of doi moi, the first
generation of entrepreneurs (F1) has been constantly
growing. Currently, the next generation of entrepreneurs
(F2) is continuing their business careers. F2 is an energetic,
well-trained generation.

The F1 generation has helped develop Vietnam's economy
for more than three decades, but the F2 generation
importantly helps accelerate the Vietnamese economy. To
achieve this goal, an ethical foundation is important.

I think, for a long time, we have talked about business
ethics, which seems to be distant, but ethics is, in fact, an
indispensable part of every businessman as well as knowledge,
aspiration and belief. These are the belongings of
entrepreneurs. When we talk about entrepreneurs, we usually
believe that they are ethical because they represent tens,
hundreds, and thousands of their employees. Each
entrepreneur must be exemplary and lawfully compliant.

Phu Thai Group has continuously expanded its business
and established eight joint venture companies with foreign
corporations. This requires Phu Thai Group and its leaders

to commit to integrity and law compliance. In doing
business with foreign corporations, ethical and legal values
are very important, from which one can learn, change
perception and act to achieve sustainable business
development.

VCCI can launch the “Entrepreneurs Dedicated to
Vietnamese Economy” program. Behind the dedication of
entrepreneurs is their law compliance. This program is the
start of building entrepreneurial ethics for the new generation
in the next 30 years for Vietnam to achieve breakthrough
development. That is the ethical legacy that the F1 generation
passes on to F2 with a sense of business integrity, leaving F2
unspoiled and ready for integration.

Sustainable development is key to branding 

Ms. THAI HUONG

FOUNDER, CHAIRWOMAN OF STRATEGY COUNCIL, TH GROUP

An important matter in business operations is
sustainable development built on six pillars of business
culture. That is the strength and the foundation for the
success or failure of a business.

When leading TH Group, my first job was to create a
valuable brand built on its core values imbued with
overarching humanity. In addition to this are
professionalism because the company must have labor
productivity, reasonable production cost and product
quality. However, sustainable development is still key to
branding with a product strategy based on core values.

We are aiming for the sustainable development of TH
Group on six pillars: nutrition, health, environment,
community, education, human and animal welfare. Wherein,
humans are the focus but environmental protection,
advanced technological application and governance science
are highly valued. If these factors are separated individually,
production costs will not be guaranteed. When these pillars
are interrelated and interwoven, they will help improve labor
productivity and product quality. Eventually, benefits will be
harmonized among stakeholders.n
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Little quality progress in public administration of
local land 

According to Mr. Dau Anh Tuan, Director of VCCI Legal
Department, as a factor of production, the land is "scarce". The
State's function is how to promote the most effective use and
allocation of this scarce resource in order to maximize the common
good. Locally, provincial/municipal governments can make land
easier for businesses to access with a variety of measures: From
developing sound land planning, preparing clean land funds for
investors, and transparently and actively providing information on
planning to businesses to smoothly settle land lease and purchase
procedures; quickly issuing certificates of land use rights; actively
supporting site clearance; and removing obstacles for businesses in
other related procedures (such as construction permits) so that
businesses can quickly operate on existing business premises.

“If land governance is weak, it will lead to inefficient land use
and bring in no positive contribution to the sustainable and
inclusive socioeconomic development of localities. The
manifestation of poor governance is unreasonable land allocation,
with land benefiting only a minority interest group. This is likely to
happen when local land governance lacks transparency and
accountability, lacks participation of stakeholders such as citizens
or businesses, lacks effective inter-sectoral or inter-agency
coordination and lacks management integrity that gives rise to
corruption and harassment in handling administrative
procedures," he said. 

According to Mr. Tuan, an in-depth analysis of the Provincial
Competitiveness Index (PCI) data showed that, unlike many other
fields, the domestic business community sees no significant quality
progress in public governance of land in the past decade as
demonstrated by the declining trend of Land Access Index (one of
10 PCI subindices) since 2013. Enterprises face numerous barriers
to accessing lands such as complicated administrative procedures,
rampant informal cost burden, and lack of positive support for
accessing land information. These obstacles place enterprises at a
disadvantage in business, especially for micro and small-sized
enterprises.

There is a lack of consistency in land law and policy
enforcement across localities, particularly in adjustments of land

use plans or determination of compensation prices for reclaimed
land. In addition, one of the most negative effects of companies
that find it hard to access land is reducing access to credit - one of
the important resources that need to be unlocked, especially in the
post-COVID-19 recovery time. 

Although administrative reform as a whole has significantly
diminished burdens of compliance costs for businesses, changes
are not even across sectors. The business community reports that
land has so many nuisances, second only to tax and fee
administrative procedures. In 2020 and 2021, approximately 29%
of companies responding to the PCI survey said that land
administrative procedures are the most troublesome.  

Enhancing business access to land 
According to many experts, local authorities still have a lot of

work to do to help companies better access land and expand their
business premises. Mr. Tuan said, the main barriers to business
facility expansion are complicated administrative procedures for
land rent and purchase (42% of respondents); improper land
planning (38%); and inconvenient and slow land information and
data (30%). Simplifying procedures for land leases and purchase
will involve revising the legal framework and engaging central
agencies to take part. Meanwhile, for planning, provinces/cities also
need to quickly solve suspended planning or projects that have
existed for many years. One of the solutions is to increase planning
publicity and transparency, and pay attention to stakeholder
consultation such as businesses or local people. 

Notably, local implementation of land laws and policies has
been inconsistent and unstable in recent years. An annoying matter
is repeated planning revisions. In some cases, adjustments are
arbitrary and changed for the interests of investors. In some
localities, local detailed construction planning is changed, but
remains contrary to general planning. Even project planning
approval and adjustment is inconsistent with Vietnam's
construction regulations and standards.

Among collaterals commonly accepted by credit unions, land
and property attached to land are perhaps the most common.
Therefore, if companies have easier access to land, it means they
can have effective security for their loans borrowed from credit
institutions. However, according to PCI survey data from 2006 to
date, there is a very modest share of companies with land
ownership certificates. In 2021, only 42.9% of private enterprises
said they own land on which they are locating their business
operations, the lowest in PCI surveys by year.

Amid reality, central and local authorities need to reinforce
efforts to improve public administration quality of land in localities,
Mr. Tuan said. The revised Land Law is expected to help remove
many institutional and legal framework bottlenecks. Meanwhile,
local governments need to enhance the quality of economic
management, focusing on increasing information publicity and
transparency and supporting businesses to solve emerging
problems. Localities also need to make substantive efforts on
administrative reform, simplify land-related procedures, and
reduce corruption in public services. Programs that support
businesses in accessing land and business premises should be
linked with programs that support businesses to recover after the
pandemic, with special attention to micro and small enterprises.  n

Major Bottlenecks in 
Public Administration of Local Land 

Easy access to land is one of the
prerequisites to facilitate business
operations. For a company, land access
is understood in a broad sense, that is
the process by which the company
obtains the right to use the land to build
factories and works; and can
buy/sell/transfer/donate such land-use
rights, or can rent its land-use rights. 

ANH MAI
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Emerging matters of the land price bracket
According to Article 113 of Land Law 2013, the land

price bracket is the price (from the highest to the lowest)
for each specific type of land and the determination of the
land price bracket is issued every five years. The
construction of a land price bracket aims to manage land
prices in the market and help authorities with an
instrument to control land prices and determine the
financial obligations of land users.  

However, in reality, the land price bracket has not yet
satisfied all given purposes but even created a "two-price
mechanism" that troubles the management and
implementation of projects that use land. Notably, a
frequent consequence of the land price bracket is the
prolonged progress of projects caused by congestion in site
clearance. 

Therefore, Resolution 18-NQ/TW sets out specific tasks
when drafting amendments to the 2013 Land Law on
redefining proper determination methods of current land
prices. 

According to the viewpoint of the Ministry of Natural
Resources and Environment, the abolition of the land price
bracket is a task that needs to be focused on in order to
fully overcome emerging limitations and inadequacies in
the enforcement of the Land Law at the present time. 

The removal of the land price bracket means that the
government does not impose minimum and maximum
prices for each type of land but instead, before announcing
the land price list, the Provincial People's Committee will
base on land valuation principles and methods, land prices
and standards, and market price fluctuations, to make a
land price list. 

Accelerating infrastructure investment
Remarking on the impacts of this content in the draft

Land Law, Mr. Troy Griffiths, Deputy Managing Director
of Savills Vietnam, said, in fact, Land Law is always a
sensitive and complicated issue in any legal system of any
country. This amendment is made to move toward the
change of land valuation from the old regulatory
framework to the market price framework. He said, this
change is specially important because it will help develop
the real estate market in particular and the economy in
general and help attract investors.  

“Recently, the Prime Minister and the Party General
Secretary spoke out about delays in public project
development. In the post-COVID-19 period, infrastructure
spending was made to stimulate economic recovery but
this process is still slow, mainly due to compensation and
land allocation procedures. I think it is very important to
amend the land law for property valuation," he added. 

He also emphasized that, in the past, when allocating
land, the compensation process was simply calculated with
a given pre-defined land price bracket. However, this
sometimes causes inadequate compensation and generates
many additional costs, leading to delays in the project
development plan. With the revised law, property owners
will receive a more reasonable value (closer to market
price) and this will help speed up the compensation
process and construction implementation. 

“We hope the amended Land Law will make the market
more transparent. All land cleared and compensated will
be priced by market prices and this will thus create more
confidence for investors and residents. In addition, this
will create a foundation for land to be fully taxed, which
has previously caused a huge loss of revenue to the State
coffers. These regulations have been applied all over the
world, so Vietnam is well positioned to learn experience
from other countries and adopt a system that truly benefits
society,” he said. n

REMOVAL OF LAND PRICE BRACKETS 

Leverage for Infrastructure Development

In late August, the People's Committee of
Ho Chi Minh City introduced a new
regulation on land price adjustment
coefficient (K) which is assessed to be
close to current property market
conditions. Besides, the proposed removal
of the land price bracket is also added to
the Draft Land Law (amended).
According to a Savills expert, Coefficient
K changes will help speed up land
compensation and site clearance - a hard-
nut-to-crack issue in infrastructure
development and economic development.

HUONG GIANG
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M
r. Mette Møglestue, Deputy Head of
Mission at the Norwegian Embassy, said,
“Like other members of the Paris
Agreement, Norway and Vietnam are both
strongly committed to combating climate

change and implementing our National Determined
Contributions (NDCs) to reduce greenhouse gas (GHG)
emissions. This requires cross-sector involvement, with the
significant role of the academia, private sector, NGOs, and
industries in this process. I am glad that SINTEF’s research
findings about using non-recyclable plastic wastes as
alternative fuels for cement kilns have been successfully
demonstrated and could be scaled up in Vietnam. Through
the OPTOCE Project funded by the Norwegian Government
and being implemented in five Asian countries including
Vietnam, we hope that Norway can help Vietnam’s cement
industry to improve its capacity to treat non-recyclable plastic
wastes, and to contribute to implementing Vietnam’s net-zero
target commitment by 2050.” 

SINTEF chief scientist Kåre Helge Karstensen, who leads
the OPTOCE Project, said the cement industry requires
massive volumes of coal and other raw materials. However,
some or all of these could be replaced by non-recyclable plastic
waste. According to our research findings, co-processing of
non-recyclable plastic waste as a fuel substitute in cement kilns
does not increase emissions of dioxins while still complying
with the strictest international limit values. The successful
demonstration of this method in Vietnam at the INSEE plant
sends a message of hope about the future of Vietnam’s cement
industry. Co-processing in cement kilns can improve the
management of non-recyclable plastic waste in Vietnam,
reduce coal consumption in the cement industry and lower the
need for building expensive wastes to energy incinerators.
More importantly, the cement industry as a whole can play an
important role in reducing GHG emissions and preventing
plastic waste from entering the oceans. 

While co-processing is very popular in Europe and
Norway, this solution is not the case in Vietnam where only a
few cement plants are currently co-processing wastes. Dr.

Luong Duc Long from VNCA said, Vietnam has 82 clinker
kilns in operation, which together each year consume over 10
million tons of anthracite coal. The current rate of use of
alternative fuels in the whole cement industry remains low.
The Government of Vietnam has a policy to increase this rate
by 15% by 2030 and by 30% after that. Thus, there is a huge
potential for the co-processing of wastes including non-
recyclable plastics in the cement kiln in Vietnam. 

Mr. Bruno Fux, Director of Ecocycle & Sustainability,
INSEE Ecocycle, said they are very happy to be involved in
OPTOCE’s plan to turn plastic waste into opportunities to
develop a circular economy in Vietnam. INSEE Ecocycle
Vietnam has been in the co-processing business for the last 15
years. During that time, they have been investing continuously
in new equipment in order to expand our waste treatment
capability and capacity. Our first priority is zero harm to
people and the environment. Therefore, experience and
expertise are needed, especially when treating hazardous
waste. Co-processing is not a new concept but in Vietnam, it is
in its infancy. This is a great opportunity for the cement
industry to become an important solution provider for non-
recyclable waste in an underdeveloped waste management
infrastructure. We hope that many of the Vietnamese cement
companies would be inspired by the model and become
INSEE like-minded friends. Together, we can reduce the use
of fossil fuels such as coal and contribute to a greener and
cleaner Vietnam.  

Nevertheless, there are still some challenges. For example,
enterprises have difficulty obtaining investment capital for co-
processing. In Vietnam, there are very few/no units
specializing in the collection and preliminary treatment of
waste and delivering waste to cement plants. There are some
inadequate legal procedures for recognizing plants that adopt
waste co-processing as waste treatment facilities. There are
inadequate incentive and preference policies on co-processing
for cement firms that apply this method as well as companies
that collect and treat waste in related supply chains. 

Dr. Kåre Helge Karstensen said they acknowledge that

Co-processing of Alternative
Fuels, Raw Materials in
Cement Industry
The Norwegian Embassy in Hanoi and the Norwegian
Foundation for Scientific and Industrial Research
(SINTEF) in coordination with the Vietnam Cement
Association (VNCA) recently worked together on
measures to co-process alternative fuels and raw
materials in the Vietnamese cement industry.

HUONG LY

(continued on P.19)
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T
his statement was made by Madam Carolyn
Turk, World Bank Country Director for
Vietnam, at the Scientific Workshop on
"Theoretical and Practical Issues after 10 Years
of Implementing Resolution 5 of the Central

Party Committee - the 11th Party Congress on Social
Policies Issues during 2012-2020” held by the World Bank
in collaboration with the Central Theory Council.

Three notable challenges
There is a high ratio of the population working in

informal sectors in Vietnam while the golden age of the
population is nearing to end. To realize Vietnam's goal to
become an upper middle-income country by 2030 and a

high-income country by 2045, its economy will have to
achieve higher productivity, more efficiency and
increased social inclusion, as well as strong resilience to
climate change-related shocks. In that context, Vietnam's
social security system must address three challenges, with
informal employment being the most prominent. 

Despite Vietnam's impressive growth, the share of
workers in the informal sector remains high. Overall,
about 76% of the total workforce and 55-60% of non-
agricultural workers are employed in the informal sector.
Informality is a test to the social security system in at
least three respects. Most obviously, many workers are
uninsured against risks such as unemployment and
disability. Three-quarters of the workforce in Vietnam are
not protected from these shocks. Informality also means

Vietnam Needs Rapid, 
Effective Response to Crises

Vietnam has achieved impressive poverty reduction over the past decade, especially in
relation to extreme poverty, which fell from 16.8% in 2010 to 5% in 2020 (according to

the World Bank (WB)'s poverty lines of lower-middle income countries). This significant
improvement is largely due to demographic growth and an increased share of formal

employment as workers move away from low-productivity agriculture.

QUYNH CHI

Vietnam posted impressive growth as the country’s GDP grew by 13.67% in the third quarter of 2022
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lower tax revenue and less sustainable financing for social
insurance. Finally, informality is also associated with
lower productivity due to a lack of capital, limited access
to finance and skills, and often outside the scope of active
labor market programs.  

Besides, Vietnam is facing an important demographic
moment as it is one of the fastest ageing countries in the
world. The ratio of elderly people (aged 65 and older) is
estimated to increase from 7% to 15% by 2035. An
abundant source of young workers that has supported
Vietnam's rapid economic growth over the past decades is
gradually dwindling. In 2015, the number of people of
working age (15-64 years old) in Vietnam was 10 times
more than elderly people aged 65 and older. By 2035, this
ratio will drop to about 4.6 times. This poses grave
challenges to the social security system if most of them do
not have social insurance or social pensions. Moreover,
with an aging workforce, higher labor productivity is very
important to maintain economic growth.  

Notably, climate change has been affecting Vietnam
and will continue in an increasing fashion in the coming
decades, posing a heightened risk of exposure to shocks to
households and the economy. About 60% of the land area
and 70% of the population in Vietnam suffer from many
natural disasters. However, to date, the social security
system has not been able to adapt to disaster
preparedness and response beyond traditional relief
measures.  

Building an “adaptive social security”
system

Faced with these difficulties and challenges, Vietnam
has made important policy choices in recent years. In
early 2022, the retirement age started on a gradual
increase. Social insurance reforms aimed at improving

financial sustainability and
expanding coverage are reflected in
Resolution 28. However, according
to Ms. Carolyn Turk, the coverage
rate of social insurance programs,
particularly pensions, has not
increased as much as expected and
this reflects widespread informality
in the labor market in Vietnam. 

The government is giving high
priority to amending the Law on Social
Insurance. This includes measures to
significantly increase State support for
voluntary pension schemes, reduce the
number of years of premium payment
required to get pensions, and expand
the coverage of compulsory social
insurance for some sectors and certain
professions. Along with that is a
proposal to expand the coverage of
non-contribution social pension
schemes to achieve the government's
ambitious targets by 2030.

In addition to expanding coverage, according to Ms.
Carolyn Turk, Vietnam needs to strengthen resource
allocation to make sure that social assistance programs
can achieve desired outcomes. Although Decree 20 has
taken positive steps to raise benefits, it remains very low
for both the elderly and other vulnerable groups. 

Moreover, improving program targeting can help
maximize poverty reduction within a definite budget.
This is not possible for a manual, administrative
paperwork system currently being used to determine who
is poor and eligible for assistance. 

At the same time, to provide enough funding for these
programs, Vietnam will need to further develop no matter
how the population structure will change, said Ms.
Carolyn Turk. This means increased labor productivity.
Vietnamese workers not only need to raise their working
performance in existing occupations but also have to be
able to adapt to better quality jobs that bring higher
added value. This requires not only continuous
improvement of education and training systems, but also
better labor market information and employment support
to help workers, including those working in the informal
sector, with heightened employability and better
employment. This is an area of intersection between
social security policy and human capital development
because there is no better form of income support for
households than workers who have high wages and are
insured against risks.

“With the current level of income and development,
Vietnam needs to be quickly and effectively responsive to
crises. Mechanisms, institutions and finances as well as
ways to leverage administrative data and digital
platforms, including electronic payments, can help
Vietnam build an ‘adaptive social security’ system," she
confirmed.  n

With an aging workforce, higher labor productivity is very important for

Vietnam to maintain economic growth  
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Many factors drive inflation
Dr. Dinh Trong Thinh, Academy of Finance, said along

with high inflation, many countries had raised interest
rates and taken measures to control inflation, so economic
recovery and development had been slowed down. The
demand stimulus solution of many countries over the past
two years not only did not bring about the desired effect,
but also created a more serious supply-demand imbalance,
causing inflation to explode globally, surpassing the peak
of 30, 40, or even 50 years, which often originates from the
countries that have a lot of experience in previous crisis
management. The slowing down of world economic
growth, high inflation and rising interest rates have

narrowed input demand for
production and the
economy's spending
capacity, strongly affecting
the ability to boost
Vietnam’s exports.

Besides, many economies
have just started to recover,
so the demand for raw
materials, materials,
accessories and goods will
continue to increase.
However, the Ukraine
conflict and Western
countries' increasing
economic sanctions against
Russia, along with Russia's
strong retaliation against
Western countries have
disrupted the supply of
gasoline, oil and many other
types of raw materials and
food of the world. The
conflict has not come to an
end, so the prices of many
goods in the economy are
difficult to decrease.

Notably, according to
Mr. Thinh, recently, bank interest rates have been
relatively low. Due to the recovery of production, the
increased demand for credit capital will likely drive
interest rates and inflation higher. The State Bank is acting
flexibly among many domestic and international factors,
when both stabilizing interest rates and even reducing
interest rates to create conditions for businesses and the
economy to recover and develop, and controlling inflation
and filling the gap driving the exchange rate and especially
in the context that the interest rates of other countries'
central banks are continuously increasing.

In 2022, the impact of Vietnam's 2020 and 2021
economic stimulus packages will be more obvious because
of the delay in the amount of money put into the market.
In particular, in 2020, the credit in the economy grew by
12.17%, but the economy only grew by 2.9% of GDP; in
2021, the credit growth rate was also about 14% but the
economy grew by 2.58%, so the relatively large amount of
money in the economy may put pressure on inflation. The
implementation of the Program to support economic
recovery and development under Resolution 43 of the
National Assembly will also put pressure on the prices of
raw materials and create more pressure on inflation.

In addition, in recent years, due to low credit interest
rates, a large amount of money may have been diverted to
the real estate sector, creating a land fever and increasing
real estate prices in many localities such as Hanoi, Ho Chi

HOW VIETNAM LIKELY TO KEEP INFLATION   

Vietnam was considered one of the
countries with the lowest inflation in the
world in the first months of 2022.
However, in the face of many pressures,
what solution can be done to keep
inflation below 4% in 2022, as the target
set out by the National Assembly?

ANH MAI

Vietnam’s inflation in the first eight months of 2022 is 2.58% year-on-year
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Minh City, Bac Giang, and Thanh Hoa. After the
Government and many localities have taken action to
manage the real estate market, the fever has cooled down,
but real estate prices are still high, despite low liquidity. At
the same time, after the decisions to closely examine the
operation of the stock and bond markets, the volatile stock
market and the sharp drop in the stock index have created
anxiety. "It is necessary to closely monitor the fluctuations
in both these markets to avoid situations that may
adversely affect the financial and monetary markets and
inflation," said Mr. Thinh.

Inflation under control
To be able to keep the CPI growth rate below 4% as set

by the National Assembly and find ways to stabilize the
financial and monetary markets, according to Dr. Dinh
Trong Thinh, it is necessary to continue to promote the
prevention and control of the COVID-19 pandemic with
new variants that can re-emerge and prevent other
epidemics which will be a good premise for production,
market and commodity prices to stabilize. This will be a
prerequisite for economic growth and stability in 2022.
Economic growth will be an effective support factor for
stabilizing the economy, helping to avoid the skepticism of
investors, businesses and all classes of people, avoiding the
situation of "psychological inflation".

Besides, according to Mr. Thinh, the State Bank needs
to continue to closely monitor the fluctuations of the world
economy and the financial and monetary markets, be
proactive and flexibly manage interest rates and open
market tools, actively manage and adjust the exchange rate
flexibly in line with the development of the economy,
gradually stabilize and raise the value of Vietnam dong,
contribute to managing core inflation as the basis for
controlling the average consumer price index (CPI). The
Ministry of Finance needs to carefully consider the needs
and capacity of the economy to absorb capital, and
carefully calculate the extent, term, form and method of
mobilizing public debt to both ensure stimulus for the
rapid economic recovery and development, while ensuring

the effective use of loans, ensuring loan repayment capacity
and the long-term stability and development of the
economy.

In particular, it is necessary to strengthen inspection
and supervision of price and market activities, and closely
monitor fluctuations in both the real estate market and
the stock market to avoid situations that may adversely
affect the financial and monetary markets and inflation. It
is important to strengthen information and propaganda
on price management, well implement regulations on
publicity and transparency of price information,
especially for price stabilization products and items on
the list of declaring price products, goods and services
priced by the state, avoid expected inflation, avoid false
rumors that cause confusion, adversely affect the price
level of some items and price premise of the economy.
For commodities with a price increase schedule, it is
necessary to clearly determine the level and time of the
implementation and avoid the overlapping of times that
can cause great fluctuations in the price level of the
economy.

Mr. Thinh forecasted that in the last months of 2022,
if oil prices and raw material supply were stable, interest
rates of major economies did not increase too high, the
world economy recovered slowly, and Vietnamese
businesses took advantage of opportunities from free
trade agreements (FTAs), Vietnam's economy could grow
at 7.0% - 7.5%, while the inflation rate for the whole year
would be around 2.9%. - 3.2%. If crude oil prices fall
below current levels, countries' chances of fighting
inflation are better, the world economy recovers close to
the forecast from the beginning of the year, support
packages for recovery and economic growth have a good
effect, Vietnamese enterprises make good use of
opportunities, seize and adapt to the FTAs that Vietnam
has signed and major changes in the world economy,
import and export are promoted, tourism and service
sectors develop strongly with the growth rates of 7.8% -
8.5% in 2022, then the inflation rate for the whole year will
be at 3.3% - 3.6 %.n

   BELOW 4%?

implementing sound and safe co-processing in the cement
industry takes time and will be dependent on many local
and national factors and conditions. First of all, there must
be a legal and regulatory framework while the cement
company and co-processing operators must have capacity,
knowledge, equipment and relevant licenses. There must be
a willingness of local and central governments to support
the concept, and there must be a level playing field for all
players in the “waste management market.”  

Many experts and companies hope that the Government
of Vietnam will soon have an appropriate legal framework
that will allow the cement industry to be a partner in
improving the management of solid wastes. A stable and
appropriate source of waste for co-processing needs to be
mapped out and implemented in the Vietnamese context of
the collection, transportation, and storage of waste.
Therefore, all kinds of assistance such as technique,
technology, and human and physical resources are crucial for
cement companies to soon apply co-processing in Vietnam.n

(from P.15)
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Strong resilience
Gia Lai is a mountainous and border province, located

at the northern gateway of the Central Highlands, with a
strategic position in terms of economy, defense and
security, the center of the Vietnam- Laos-Cambodia
Development Triangle. It has a large area and a large
population, a rich historical and cultural tradition, and a
spirit of solidarity, unity, and patriotism. It is also favored
by nature and has the potential to develop renewable
energy sources. These are the internal resources for Gia

Lai to develop quickly and
sustainably. Recently, Pleiku
airport has been approved for
further investment of trillions
of dong, which will also bring
the locality great advantages
to attract domestic and
international tourists.

Gia Lai also owns a fairly
synchronous and smooth
traffic network with six
national highways running
through. Gia Lai province has
a large area of agricultural
production land, with more
than 845,000 ha, suitable for
the development of fruit trees
of high economic value. In
addition, the province has
much favorable potential for
industrial-commercial
development, especially the
processing industry and

renewable energy. Currently, Gia Lai province plans 21
industrial clusters.

Gia Lai is also a land favored by nature when the
average temperature is only about 25 degrees. It is a
convergence of many valuable heritages such as Kon Ha
Nung World Biosphere Reserve with an area of 413,500
m2, and Bien Ho - one of the largest natural freshwater
lakes in Vietnam. Besides, Pleiku city is also the center of
the Central Highlands gong cultural space recognized by
UNESCO as an intangible cultural heritage of humanity.

Gia Lai Creating New Momentum for Rapid and   

At the ceremony to celebrate the 90th
anniversary of Gia Lai province (May 24,
1932 - May 24, 2022), Prime Minister
Pham Minh Chinh pointed out that Gia
Lai has rich historical, cultural and
revolutionary traditions. The province has
plentiful potential and advantages for
development. During the past two years of
the COVID-19 global pandemic, Gia Lai
province has successfully contained the
disease, paving the way for local
socioeconomic recovery and development
and attracting tourists and investors.

Gia Lai provincial authorities grant investment decisions to investors 

at the Provincial Investment Promotion Conference in 2022
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d and    Sustainable Development
Therefore, this is an ideal condition for the locality to
develop a variety of different types of attractive forms of
tourism, especially eco-tourism.

With its promising potential, Gia Lai has gradually
become the center of investment attraction. In the period
2016-2020, the province attracted 515 investment projects
with a total registered capital of more than VND83,000,
five times the number of projects and 36 times the total
investment compared to the period 2011-2015. 237
projects have been granted investment policy decisions
and investment registration certificates with a total
registered capital of VND65,900 billion, including 31
agricultural and forestry projects, 141 processing industry
projects, 24 commercial and service, healthcare and
education projects, 17 technical infrastructure projects,
24 technical infrastructure projects. In 2021 alone, 60
projects were approved with a total registered capital of
more than VND29,000 billion, 172 projects were
proposed with a total registered capital of about
VND67,000 billion. Gia Lai province recently approved
by the Prime Minister the four lists calling for FDI at
Decision 1831/QD-TTG dated November 1, 2021 on
promulgating the national list of projects calling for FDI
in the period 2021-2025, including Highway 19, the
section from Ba Di Bridge junction (Binh Dinh) to Pleiku;
Ayun Ha Lake Ecotourism Area; Bien Ho-Chu Dang Ya
Tourist Area; High-tech Agricultural
Park Project. Currently, Gia Lai has
requested the Foreign Investment
Agency - Ministry of Planning and
Investment to support calling
investors to the province.

Gradually shaping the future
The province has been effectively

promoting the above advantages,
opening a new door to potential
investors in three areas of priority
including the hi-tech agro-industry,
the processing industry, the renewable
energy and the tourism industry.
However, Gia Lai still faces many
difficulties and challenges. The locality
also expects ministries and branches
to support Gia Lai province to
overcome difficulties and limitations,
open up resources, and promote
potential and strengths for
development. The province will
further promote the spirit of solidarity
and self-reliance. It will strive to
achieve the highest results and

successfully implement the socio-economic development
tasks for the period 2021-2025. 

The province will strive to create a new driving force
and new space to promote fast and sustainable socio-
economic development. The province will drastically
implement administrative reforms to create a friendly,
sociable and equal investment environment. Especially,
the province has issued open policies to turn tourism into
a spearhead economic sector to create a driving force for
the development of other economic sectors; to step by step
bring Resolution 07 of the Executive Committee of the
Provincial Party Committee (term 16) on "promoting the
attraction of investment resources for the development of
agriculture, processing industry, the renewable energy
industry and tourism until 2030” into practice, driving Gia
Lai to become a new destination for tourists.

Over 90 years of development, Gia Lai province has
made many impressive achievements in all fields of social
life. The vision to 2050 is to build Gia Lai to develop
quickly and sustainably on all three pillars of the
economy, society and environment. Along with the motto
of putting the goal of facilitating businesses on the top,
Gia Lai firmly believes that it will be an important
breakthrough to shape the future development of the land
that is on a fast and sustainable growth track.n

Gia Lai has abundant advantages for tourism development
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Convergence of all factors for
sustainable development

According to a report from Gia Lai
People's Committee, in the 2016-2020
period, the province attracted 515
investment projects, with a total
registered capital of more than
VND830 trillion, an increase of
five times in the number of
projects and 36 times in total
investment compared to the 2011-
2015 period. In particular, 237
projects were granted investment
policy decisions and investment
registration certificates with a total
registered capital of VND65,900 billion.
In 2021 alone, 60 projects were approved
with a total registered capital of more than
VND29 trillion. 172 projects are proposed with a total
registered capital of about VND67 trillion. The
investment capital is being poured into fields with great
potential and advantages of Gia Lai province such as
agriculture, renewable energy and tourism.

So, what has made this land an ideal investment
destination? Given its position as the gateway of the

Central Highlands region, Gia Lai has
become not only a hub for trade,
transshipment of goods and commercial
services in the Cambodia-Laos-Vietnam
development triangle, but also an
important hub connecting the Central
Highlands with the Central and
Southeastern provinces.

The province is considered to have
many favorable conditions, as it is the
second largest locality in Vietnam with
many famous landscapes and places of
scenic beauty, many historical sites and
unique indigenous culture. This is an
extremely potential market with the
advantages of natural land area, natural
resources, agriculture, forestry and
aquaculture, which has contributed to
promoting the growth of the province's
economy. The traffic network is an
important "plus point" for Gia Lai to catch
the eyes of investors, creating a push for the
real estate market.

Strong improvement of the
business environment

The good exploitation of the
advantages has gradually turned the
province into a destination for
many strategic investors. However,
Mr. Nguyen Huu Que, Director of
Gia Lai Department of Planning
and Investment, said, “Potential
would remain potential, without

the drastic and synchronous
participation of the Party Committee

and the government of Gia Lai
province. This is a decisive factor for the

success of the province in attracting
investment.” Therefore, for many years, the

province has made great efforts to improve the
investment environment and administrative procedures.
This effort has been well rewarded, as Gia Lai's provincial
competitiveness ranking has continuously advanced. In
2021, with 64.9 points, Gia Lai was ranked 26/63 on the
Provincial Competitiveness Index (PCI) rankings, up 12
places over 2020 and ranking 2nd in the Central
Highlands.

POTENTIAL - GIA LAI PROVINCE

Gia Lai Set for Vibrant Investment Wave 

From a "low-
lying" area in terms

of attracting investment
projects, Gia Lai has
suddenly become a

destination for strategic
investors, booming with
hundreds of investment

projects.

Gia Lai province is calling for investments into renewable energy indsutry



Right since the beginning of the year, the province has
implemented a series of breakthrough solutions to
continue to strongly improve the business environment,
rapidly increase the number of newly established
enterprises; reduce the rate of enterprises dissolved or
ceased to operate; and strive to reach the top 20 in terms
of PCI by 2025.

Mr. Nguyen Huu Que said improving the business
investment environment is an important issue for the
economy in general and the business community in
particular. Accordingly, all information on business
investment should be made public, transparent and fair;
difficulties and obstacles should be quickly removed;
building a government image that is friendly to
businesses and investors. In fact, improving the business
investment environment always goes hand in hand with
administrative reform. “I think that the prerequisites
and a sustainable foundation for attracting investment
are to quickly resolve policies and procedures in
attracting investment. It is important to improve the
role and responsibility of the leader, and promptly

remove difficulties and obstacles through dialogues and
business contacts. All of these are needed to create
maximum convenience for enterprises and investors to
operate, in order to step by step toward the goal of the
2021-2025 period, the province calls for an investment
of more than VND40 trillion/year, 1.8 times higher than
in the 2016-2020 period," Mr. Nguyen Huu Que
confirmed.

Recognizing the importance of this work, the
provincial leaders also affirmed that Gia Lai province's
government would always accompany the business
community in all production, business and investment
activities. Regarding all difficulties and problems of
enterprises, the Provincial People's Committee always
requests relevant departments, sectors and localities to
promptly grasp for handling and settlement. And
recently, on January 19, 2022, the Provincial People's
Committee also issued Plan 135/KH-UBND on the
implementation of Resolution 02/NQ-CP of the
Government on the main tasks and solutions to improve
the business environment, improving national

competitiveness in
2022.

Gia Lai
province is
committed to
creating a
transparent and
favorable
investment
environment,
further simplifying
administrative
procedures, as well
as always
accompanying and
promptly removing
difficulties and
obstacles, creating
all more favorable
conditions for
economic sectors,
enterprises inside
and outside the
province as well as
foreign enterprises
to develop.n
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T
he PCI index reflects objectively, accurately
and honestly the assessment results of the
business community in its interaction with
local authorities, as shown through 128
parameters and 10 groups of component

indexes. The province still has many difficulties, where the
number of businesses is low and the percentage of ethnic
minorities accounts for nearly 45% of the population, so
being included in the good group on the PCI rankings is a
great effort of the whole political system in administrative
reform, creating a favorable business investment
environment, creating satisfaction in the business
community. Specifically, in 2021, Gia Lai has five sub-
indexes that increased points compared to 2020 including
access to land 7.56 points (up 0.57 points), unofficial costs
6.98 points (up 0.36 points), business support 6.89 points
(up 1.11 points), labor training 5.95 points (up 0.82
points), legal institutions 7.57 points (up 1.01 points).
With 64.9 points, Gia Lai ranked 26th in the national PCI
rankings in 2021 (up 12 places compared to 2020) and
ranked 2nd in the Central Highlands region. Another
impressive point is that although in the past year the
pandemic situation was still complicated, the reform in
localities was still maintained.

That achievement was a process of continuous and
persistent efforts to build an enabling government. Seizing
the opportunity, Gia Lai is aiming to enter the top 20 on
the national PCI rankings in 2022. This continues to pose
many urgent tasks for the entire system of state
administrative agencies of the province; especially focusing
on the motto that Gia Lai provincial government always
accompanies the business community in all production,
business and investment activities.

Accordingly, relevant departments, branches and
localities should promptly grasp to handle and solve all
difficulties and problems of enterprises and investors. Gia
Lai will also focus on solving important bottlenecks such as
issues of land access, site clearance; administrative
procedures; improving the DDCI index. Provincial
departments and sectors also need to propose specific
solutions to continue maintaining high-ranked sub-indices
and focus on solutions to improve low-ranking sub-
indexes. The province will also enhance the roles and
responsibilities of the heads of departments, agencies,
sectors and localities in improving the business investment
environment in the direction of constantly innovating
methods of leadership, direction and administration,
ensuring effective, efficient, and consolidating trust for
people and businesses. 

PCI has contributed to creating a change of mindset,
helping localities realize the importance of administrative
reform, and improving the quality of economic governance
in attracting investment and developing businesses. PCI has
also brought about positive changes in the government's
attitude towards the private sector.

2022 is the 17th edition of the PCI. It is also a tireless
journey of Gia Lai as it gradually contributes to the local
reform process. Through that, the relationship between the
government, businesses and people has gradually improved.
Gia Lai's journey in creating an honest, effective and
efficient government will be based on a solid foundation,
from the vision, strategy and reform model; in which, the
reform of the government makes a big contribution.
Certainly, Gia Lai in particular and Vietnam in general
needs consistency between senior leaders, subordinates, and
departments – this will help the business environment,
competitiveness and operational efficiency become better.n
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In 2021, Gia Lai province had five
component indexes that
increased compared to 2020 in
Provincial Competitiveness Index
(PCI) rankings. This result
helped the province increase 12
places compared to 2020, and
rank 2nd in the Central
Highlands region. This result
showed that enterprises in the
province had better satisfaction
compared to previous years.

DUY ANH

Gia Lai Resolute to Promote Reforms to
Become Top 20 Performer in PCI Rankings 
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Multiple solutions to achieve goals
According to Gia Lai Department of Industry and Trade,

in the first nine months of 2022, the commodity market was
relatively stable, with a sufficient supply for domestic
consumption. There were no sudden price increases that hurt
market instability. The total retail revenue of consumer goods
and services was estimated at VND63,327 billion in the
reporting period, equal to 74.5% of the full-year plan and up
15.7% year on year. The export value was projected at US$545
million, or 82.58% of the plan and 21.11% year on year. Coffee
was the main export which rose in both volume and value.

Also, from January to September, the total industrial
production value was forecast at more than VND19,693
billion, equal to 68.17% of the yearly plan and up 15.14% year
on year. In particular, the electricity and gas production and
distribution sector kept a high growth momentum and
expanded 40.48% from a year ago as existing hydroelectric
plants increased their capacity and new wind power projects
went into operation.

In the last three months of 2022, the industry and trade
sector will continue to implement key solutions: Appraising
the establishment and expansion of industrial zones in the
province; monitoring and reporting key projects in the

industry and trade sector; monitoring and urging investors
to overcome shortcomings in rooftop solar power
investment; effectively exercising State administration of
industrial explosives, technical safety and environmental
engineering, and chemicals; mining and processing
minerals; controlling occupational safety and hygiene, fire
and explosion prevention; closely monitoring commodity
prices, urging and mobilizing companies to regulate goods
to ensure supply and demand; stabilizing the market in late
2022 and early 2023.

In 2022, the province expected industrial production value
to reach VND28,890 billion, total retail revenue of consumer
goods and services at VND85,000 billion; and export value at
US$660 million.

Fostering economic development 
According to Mr. Pham Van Binh, Director of Gia Lai

Department of Industry and Trade, to achieve the above
growth rate, the industry and trade sector has actively advised
the Provincial People's Committee to work out master plans,
schemes and detailed plans and set forth solutions to develop
local industry, trade, import and export.

After reforms, the industry and trade sector of Gia Lai
province is creating an open and transparent investment
environment. Currently, Gia Lai has three main industrial
zones, namely Tra Da, Nam Pleiku and Le Thanh
International Border Gate Economic Zone and plans to have
23 smaller industrial complexes, of which 12 were approved
for establishment by the Provincial People's Committee. The
province has 37 industrial processing projects with a total
registered investment fund of over VND5.6 trillion; 20
agricultural and forestry projects for processing industries
with a total registered capital of nearly VND830 billion; and 15
livestock projects for the processing industry with more than
VND1.7 trillion of investment capital.

In the coming time, the Department of Industry and
Trade will make more efforts in planning and reform, he
added. As for planning, the department will focus on
coordinating with relevant agencies to formulate Gia Lai
Master Plan for 2021-2030, with a vision to 2050, especially
industrial and commercial development planning contents;
carry out resolutions and programs of the Provincial Party
Committee and the Provincial People's Committee on
development of agricultural processing, energy and locally
strong industries. The agency will strengthen guidance on
the establishment and expansion of industrial complexes. It
recently advised the Provincial People's Committee on
Decision 377 dated July 13, 2022 on the revision of Decision
838 dated November 29, 2021 on the establishment of
consideration and selection council of industrial zone
infrastructure investors. Especially, it will focus on
administrative reform to create favorable conditions for
businesses to access a transparent and healthy investment
and business environment and improve institutional reforms
to streamline effective organization and apparatus to well
complete tasks in the new context.  n

Endeavors to Create Open 
and Transparent Business Environment

With an ongoing effort of the industry and
trade sector to carry out development
plans, Gia Lai province has obtained many
admirable achievements. With existing
economic growth momentum and
experience, especially with a well-
functioning apparatus, the sector is
confident to realize all targets set for 2022.

HAN LUONG



Quite comprehensive development
Located in the center of the Central

Highlands, Gia Lai province has a
diverse climate and large area, suitable
for large-scale agricultural
development. Promoting these
advantages, Gia Lai has been
striving to become one of the
country's high-tech agricultural
production and processing centers.
A representative of Gia Lai People's
Committee once said: "Gia Lai
agriculture is developing in an organic
direction, investing in technology and
associated with the value chain. Gia Lai
strives to proactively acquire high-quality
human resources through training. We are
determined to turn Gia Lai into one of the
capitals of high-tech agriculture in
Vietnam." According to estimations,
currently, the total agricultural production
area in Gia Lai province is over 550,000 ha with key crops such
as coffee, rubber, pepper, fruit trees, medicinal plants, food
crops, rice, tapioca, sugarcane, corn and vegetables. It is
estimated that the agricultural sector of Gia Lai province
brings in an average value of more than VND30,000
billion/year, of which the cultivation sector alone reaches over

VND26,140 billion. In 2021, the industry's
production value accounted for nearly

35% of the total value of the local
economy. "The most impressive thing

is that the province's agricultural
exports each year always exceed the
previous year, reaching over US$515
million annually, exporting to more
than 40 countries, especially to
demanding markets such as South
Korea, Europe and the U.S.

Currently, the industries are
promoting the development of

geographical indications to facilitate
exports to the European market under

the EVFTA Agreement and protect local
products," shared Mr. Doan Ngoc Co.

Moreover, in the 2016-2020 period, the
province also enjoyed fairly
comprehensive development in the
direction of large-scale concentrated

commodity production. 40,000 ha of regular crops were
converted to plant varieties with higher economic efficiency
such as fruit trees and vegetables. The province has 91
communes and 118 villages and hamlets that meet new rural
standards; 3 localities at district level have completed
construction of new rural areas (An Khe Town, Ayun Pa
Town, Pleiku City). By 2025, the province will have 120/182
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Attracting Resources for Agriculture   
"In 2021, the COVID-19 pandemic was complicated, the prices of agricultural materials
increased sharply due to broken production and supply chains, greatly affecting people's
production activities, and causing difficulties for the transportation and consumption of
agricultural products. However, the agricultural sector of Gia Lai province still strived to

gradually build development scenarios adapted to each level of the pandemic. Hence,
the targets and tasks were not only guaranteed to be met, but also played an important
role as a ‘pillar’ of the economy," said Mr. Doan Ngoc Co, Deputy Director of Gia Lai

Department of Agriculture and Rural Development. Accordingly, in 2022, the province
will continue to propose and implement important guidelines, especially creating

impressive highlights to attract investment.

NGOC THAO

Mr. Doan Ngoc Co, Deputy Director

of Gia Lai Department of Agriculture

and Rural Development



communes meeting new rural standards, 22 communes
meeting advanced new rural standards, 5 communes meeting
new-style rural standards, and 10 localities at district’s level
completing the construction of new rural areas.

Strong transformation
When asked about the valuable lessons for the province to

achieve its current  success, Mr. Doan Ngoc Co shared that
Gia Lai always received support from the central government
and timely guidance of sector development strategies, policies
and plans to restructure the agricultural sector. The province
has also actively implemented many solutions and plans
suitable to climate change, disease prevention of plants and
animals. It has well implemented linkages in production and
consumption of products, and connected purchasing and
exporting enterprises. It has deployed the consumption of
agricultural products through a system of supermarkets,
wholesale markets, and e-commerce floors.

Thanks to existing advantages, with the determination to
well implement the restructuring of the agricultural sector, Gia
Lai is gradually converting tens of thousands of hectares of
inefficient crops to developing more suitable crops; attaching
importance to production linkages through linking people,
cooperatives with enterprises for mass production, high
quality, large output, and large-scale export. It has coordinated
with departments, committees and sectors, especially the
Department of Science and Technology to build product labels
and geographical indications suitable for agricultural products
to gradually protect Gia Lai brand products. Up to now, the
whole province has more than 300 trademarks of agricultural
products, two geographical indications, such as Ba Cham rice
(Ia Lau - Chu Prong Rice), Chu Se pepper and is developing
geographical indications for Gia Lai coffee and more than
3,000 traceability stamps. 

In 2022, the Provincial Agriculture and Rural
Development Department will continue to closely follow the
direction of the Ministry of Agriculture and Rural
Development, the Provincial Party Committee and the
Provincial People's Committee on restructuring the
agricultural sector; and promulgate resolutions, plans and
projects. It will promote sustainable high-tech agricultural
projects and build high-quality and key products according to
high standards for domestic market and export. It will solve
important "bottlenecks" in terms of improving the investment
and business environment, enhance competitiveness such as
publicity and shorten the time to resolve administrative

procedures and plan the agriculture development scheme. It
will actively review, advise and promulgate mechanisms,
policies, and guidelines for the effective use of resources from
investment programs of the State, and attract resources from
businesses, cooperatives and people to invest in agriculture. It
will focus on developing agricultural infrastructure, especially
irrigation, transportation, science and technology for
agricultural production to adapt to climate change. It will soon
consider and allocate enough funds for the implementation of
the National Target Program on New Rural Development in
the 2021-2025 period in the province. 

"It can be seen that Gia Lai is actively transforming
strongly from agricultural production thinking to agricultural
economic thinking, creating an agricultural ecosystem with
businesses, cooperatives and farmers. The province will always
strive to build a fair, open and transparent business
investment environment and well implement preferential
policies and support solutions to invite and attract qualified
investors to invest in the locality. In addition, it will promote
good and equivalent production processes to meet food safety
requirements; increase processing to diversify products, have
geographical indications, traceability origin; exploit
advantages and potentials; develop specialty products in
connection with tourism development. Along with that, it will
effectively take advantage of cooperation and support from
outside, strongly improve the investment environment,
overcome difficulties, continue to comprehensively promote
the renovation, soon turning Gia Lai into a developed
province in the Central Highlands," said Mr. Doan Ngoc Co.n
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Gia Lai province is pursuing hi-tech, ecological agriculture



A
ccording to Mr. Nguyen Ba Thach, Director of
the Construction Department of Gia Lai
province, the Department has advised the
Provincial People's Committee to guide district-
level governments to formulate, appraise and

approve the general construction planning of 18 urban centers
and 182 communes, as the province's capital sources were
limited. This is the basis for district-level governments to
develop planning for construction investment projects.

The Department has assumed the prime responsibility and
coordinated with relevant agencies in proposing the Provincial
People's Committee and the Provincial Standing Committee
to issue a list of projects calling for investment and serving the
socio-economic development of Pleiku city in the 2016-2020
period, as a premise to promoting investment attraction for
the development of the province's nuclear urban area. It has
developed a roadmap and urban development program in the

province to 2035 and this content is being studied and
integrated into the provincial planning. It is expected that by
2035, Gia Lai will have 29 urban areas. In addition, the
Department has advised the Provincial People's Committee to
approve the Housing Development Program to 2030 and the
Provincial Housing Development Plan to 2025, creating a legal
corridor and shaping housing development programs and
plans, managing and developing the real estate market. Up to
now, the province has implemented eight commercial housing
projects and one housing area for low-income earners. By
2025, it is expected to deploy more than 10 projects in urban
areas combined with new houses in addition to other
commercial and service centers.

In the coming time, Mr. Nguyen Ba Thach said, the
Department of Construction would focus on implementing
many tasks and solutions to contribute to the sustainable
development of the province. Accordingly, the Department
will continue to strengthen support for construction
enterprises to innovate technology and management
methods; encourage development toward specialization and
creativity, and promote the application of achievements from
the fourth industrial revolution. It will continue to create a
favorable and open environment; focus on urban
development management and promote the management of
the real estate market. It will publicize and ensure transparent
information on industry planning for organizations and
enterprises, create favorable conditions for the business
community to access information; effectively use specialized
websites to provide information, and propagate and
disseminate the provisions of the law. It will strictly
implement regulations on the assessment and rating of the
capacity of organizations and individuals participating in
construction activities in the province in order to create a fair

and healthy business environment. It
will also speed up the inspection of
planning, and management of
construction orders according to the
issued permits for projects and works
in the province; continue
implementing administrative reform,
anti-corruption and wastefulness.

The Department will focus on
advising the Provincial Party
Committee, and the Provincial
People's Committee, and guiding the
district-level governments to develop
projects and complete urban targets to
upgrade Chu Se district to a township;
upgrade An Khe town from grade 4 to
grade 3; upgrade Dak Doa town from
grade 5 to grade 4; to establish the
town of Ia Pa. It will attach them to
sustainable urban growth targets. It is
expected that the urbanization rate in
the whole province will reach 35% by
2025, and 40-42% by 2030.n
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Reinforcing Urban Development
POTENTIAL - GIA LAI PROVINCE

Over the years, Gia Lai Province's
Department of Construction has
performed well in the management of
planning, architecture and urban areas;
the management of the quality of works,
houses, and real estate market, helping
to create an open and favorable
investment environment.

THIEN HOANG

An overview of Chu Se town



U
p to now, the Department of Natural
Resources and Environment of Gia Lai
province has promoted the application of
software to solve administrative procedures
and has basically provided 23

administrative procedures at levels 3 and 4 on the
Provincial Public Service Portal and the National Public
Service Portal. In addition, the Department has also built
and effectively operated many databases such as the Gia
Lai Provincial Natural Resources and Environment
Database Portal; and geodatabase serving as the
foundation for building industry databases. As a result,
the Department of Natural Resources and Environment
has digitized 41,706 documents to convert the
management model from paper to a digital environment.

Divisions and Offices under the Department of
Natural Resources and Environment have actively
transformed digitally to save time and improve work
efficiency. Specifically, the Provincial Land Registry
Office has proactively synchronized administrative
procedures at levels 2, 3 and 4 and upgraded the
automatic electronic tax-transfer system instead of
transferring paper documents. From 2019 until now, the
office has integrated the digitization of land records into
the specialized software system Vilis covering 17 district-

level governments in the province with a digitization rate
of more than 80% of records. The office has also digitized
45,035 types of documents related to automatic tax
information transfer.

According to the 2022 plan and the plan to implement
the digital transformation program to 2025, with a vision
to 2030, the Department of Natural Resources and
Environment will conduct the connection and sharing of
data with the population database under Project 06 of the
Government on "Developing the application of data on
population, electronic identification and authentication
for national digital transformation in the period of 2022-
2025, with a vision to 2030", ensuring the right roadmap
of the province. All general reports, periodic reports and
statistical reports of the Department are made entirely on
the network environment according to the information
and reporting system of the Ministry of Natural
Resources and Environment and the Government.

To achieve the above results, the Department of
Natural Resources and Environment will continue to
integrate, connect and share industry data information
with population databases, land databases, national
geographic databases and other databases; uniformly
transforming from a paper management environment to a
digital one, integrating, connecting and sharing data with
the provincial shared database.n
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Promoting Digital Transformation in 
Natural Resources and Environment Management 

Recently, the Department
of Natural Resources and
Environment of Gia Lai
province has actively and
flexibly promoted the
application of information
technology and digital
transformation to improve
the efficiency of
management and
sustainable exploitation of
natural resources and
protect the environment.

NGOC THAO 



How do you evaluate the current situation of the traffic
network in Gia Lai province?

Gia Lai currently has two main modes of transport: road and
air. The road network includes 6 national highways with a length of
723km; the national highway system has been fully connected with
10 provincial roads and the system of rural roads, creating
momentum for localities in the province to facilitate socio-
economic development, ensuring security and defense. Pleiku
Airport, 3km northeast of Pleiku city center, has been upgraded to
4C airport level, with a runway of 2,400m x 45m, a modern
equipment system, ensuring the exploitation of all kinds of aircraft
such as A320/321 or equivalent. It has five aircraft parking lots. The
passenger terminal has a capacity of 600,000 passengers per year.

Over the past time, the transport infrastructure system in the
whole province has been a focus for investment and development.
Many key traffic infrastructure projects, national highway axes,
bypass roads through urban areas and provincial roads have been
upgraded. New inter-district roads, and urban ring roads have been
opened. The investment in the transport infrastructure system, in
which new roads such as Truong Son Dong, inter-district routes
such as Chu Pah - Ia Grai - Duc Co - Chu Prong, Chu Se - Chu Puh
- Chu Prong has helped form new transport routes, contributing to
the socio-economic development of the area, the formation and
development of new urban centers, new residential areas,
convenient linkages between regions, and reducing loads on old
transport routes and reducing transportation costs.

Traffic is the driving force for socio-economic
development, what solution and investment has Gia Lai
province made in this area?

In fact, the investment in the construction and development
of the transport network in the area currently faces many
difficulties and challenges. However, with the spirit of
overcoming difficulties, up to now, the achieved results have
basically met the requirements of socio-economic development,
security and defense of the province. The industry always upholds
the view that traffic goes first, paving the way for development,
focusing on investment, giving priority to projects with pervasive
nature, and ensuring the goal of fast connection. Accordingly, the
province will focus on specific solutions such as building an
expressway system (the Quy Nhon - Pleiku expressway, the
North-South expressway to the West); upgrading Pleiku Airport
(expanding to reach a capacity of 4 million passengers/year,
lengthening the runway to reach 3.0Km); and building
connecting traffic routes to ensure regional connectivity.

Particularly, how are the inspection, examination and
supervision carried out by the Department?

Annually, based on the functions and tasks, the actual
situation in the locality and the guidance of the Inspectorate of
the Ministry, the Inspector of the province; we have developed an
inspection and examination plan for the units under our
management. We have closely followed and strictly implemented
Directive 20/CT-TTg on the rectification of inspection and
examination activities for enterprises. To create all favorable
conditions for businesses, our annual inspection and examination
is to ensure the principle of not inspecting more than once a year;
strictly complying with the contents and time of the inspection
and examination. We have coordinated with relevant agencies
(provincial post offices) to provide public services to enterprises;
strictly implemented Directive 10-CT/TTg on strengthening
handling and effectively preventing the situation of harassment,
causing troubles for people and businesses in solving work to
eliminate negative situations in the transport sector.

What have you done to improve the business environment?
Over the past time, the Department has reviewed and advised

the Provincial People's Committee to request the Ministry of
Transport to simplify and cut unnecessary papers in order to reduce
the time and cost of implementing administrative procedures for
businesses and people. We have continued to improve the efficiency
of the "one-stop" administrative operation mechanism to ensure
publicity and transparency, cut down the processing time in
accordance with the law (shortening 30% of the settlement time), of
which 16 administrative cases are resolved within a day (reduced
from 2 to 10 days). We have actively propagated and regularly
supported businesses to solve problems and difficulties when
submitting online applications for public services at levels 3, and 4.

In three consecutive years, 2019, 2020 and 2021, we always
achieved a high position in the province in terms of PAR ranking
and DDCI assessment results. It can be seen that the
implementation of many important and breakthrough solutions
in the past has brought many positive effects, gradually
contributing to improving the quality and performance of the
unit, toward serving people and businesses better.

Thank you very much!
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In the past years of the COVID-19 pandemic,
the transportation sector of Gia Lai province
has always strived to complete the assigned
tasks, especially to ensure the absolute
smoothness of freight transport. To learn
more about the practical contributions of the
transportation industry, we had an interview
with Mr. Doan Huu Dung, Director of the
Department of Transport of Gia Lai province.

DUY ANH

Pleiku Airport



CÔNG TY CÀ PHÊ IA SAO I 
IA SAO I COFFEE COMPANY
Head office: Tan Thanh Hamlet, Ia Yok Commune, Ia Grai District, Gia Lai Province



Constantly innovating and reforming to benefit
policyholders

By the end of June 2022, Gia Lai province had over 92,200 people
participating in social insurance, accounting for 14.5% of the labor
force; over 1.22 million people participating in health insurance,
accounting for 82.73% of the province's population. The total collection
of social insurance, health insurance and unemployment insurance in
the first six months of the year reached nearly VND1,187 billion
(reaching 44% of the plan); the total payment of social insurance, health
insurance and unemployment insurance was over VND1,451 billion
(accounting for 45.3% of the estimate assigned in 2022).

In addition to increasing the number of policyholders, over the
past time, Gia Lai social security agency has promptly and effectively
implemented the management and issuance of social insurance
books, health insurance cards, and assessment of medical
examination and treatment costs covered by health insurance. It has
also promoted the information and propaganda work; fully and
timely implemented the settlement of social insurance regimes, the
payment of monthly pensions and social insurance allowances. Gia
Lai social security agency has made proper payments to medical
examination and treatment expenses covered by health insurance
according to regulations; promptly removed difficulties and obstacles
in the policies on social insurance, health insurance and
unemployment insurance. The receipt, appraisal and settlement of
social insurance regimes have complied with the prescribed process
and procedures. Gia Lai social security agency has paid attention to
the payment of social insurance benefits to comprehensively improve
payment methods and service quality, to avoid cash loss and
negativity in payment, to ensure better service quality.

Especially, the social security agency of Gia Lai province has
always focused on promoting administrative reform in social
insurance, health insurance and unemployment insurance toward
gradually modernizing the administrative system. It has promoted the
implementation of electronic transactions, digitized records, and
ensured the receipt of records and return of results through the one-
stop department of the provincial social security agency, the district
social security agency, through the public administrative service
center and through public postal services. It provides 100% online
public services at level 4 for administrative procedures of the industry
and utilities of the VssID app-digital social insurance; and strengthens
the implementation of data connection between medical examination
and treatment facilities on the Data Receiving Portal of the Health
Insurance Assessment Information System.

According to Mr. Tran Van Luc, Director of Gia Lai Social Security
agency, the highlight of administrative reform at the provincial social
security agency is to strengthen the application of information
technology in professional activities, promoting information
technology in organizing the implementation of social insurance and
health insurance policies, thereby improving service quality, shortening
the time to address procedures, and bringing practical benefits to
policyholders; improving the quality and transparency of public
administrative services and effectiveness and efficiency of management
activities of the whole industry.
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Affirming Pivotal Role in Social Security System

POTENTIAL - GIA LAI PROVINCE

Mr. Tran Van Luc, Director of Gia Lai Social Security

In recent times, especially during
the raging COVID-19 pandemic,
the implementation of insurance

policies has faced many
difficulties. However, Gia Lai

social security agency has
managed to accomplish its

assigned tasks, contributing to the
good implementation of social
insurance regimes and policies,

health insurance, and
unemployment insurance and

protecting the interests of
policyholders, creating a driving

force to promote economic
development and ensure social

security in the province.

NGOC THAO



With a constant effort to reform administrative procedures,
according to the Report of District and Department
Competitiveness Index (DDCI) of Gia Lai province in 2021, Gia
Lai social security agency made the highest score in the group of
departments, committees and sectors with 71.17 points. The
component indices were all evaluated “quite good” by enterprises,
with the outstanding component index of "Business Support"
ranking 1/18 in the group and both component indices of
“Transparency” and “Unofficial expenses” ranking 2/18. This was
the third year in a row that Gia Lai social security agency secured
the top position in local surveys and assessments of this index.

Increasing the number of participants in the
health insurance policy 

Moving toward the goal of universal health insurance, over
the past time, Gia Lai social security agency has paid special
attention to the work of expanding and developing health
insurance participants, considering this one of the key tasks of
the sector. Gia Lai province currently has over 1.22 million
people participating in health insurance, accounting for 82.73%
of the province's population. However, besides the achieved
results, the practice of developing health insurance participants
in the province still has many limitations. Objectively, Gia Lai
has a large number of ethnic minorities with difficult economic
conditions. For a long time, people in many localities in the
province enjoyed free health insurance; however, due to the
development of local socio-economic conditions, and due to the
impact of policy changes, many villages have come out of
difficult situations and are no longer supported with full health
insurance. Therefore, the number of people participating in
health insurance has dropped sharply; many have difficulty in
paying medical examination and treatment costs.

On the subjective side, although the advocacy and
propaganda work has been promoted by the Gia Lai social
security agency, it has not yet been brought into play. The
force of propagandists at the commune level and mass
organizations is mainly concentrated on agent staff, so the
propaganda and mobilization of people to participate,
especially in remote and isolated areas is still limited. Agent
staff are assigned multiple jobs, so they have not invested
much time in propaganda and advocacy; have not yet grasped
the rights of participants in social insurance and health
insurance. In addition, people's awareness of the health
insurance policy is still limited; their economic conditions are
still difficult, leading to the situation that when getting sick,

they often buy medicine to treat at home, and only participate
in health insurance when they are seriously ill. People's
incomes are not uniform; the quality of medical examination
and treatment covered by health insurance in some places has
not met the needs of medical examination and treatment, and
has not yet created confidence for people when participating
in health insurance.

Mr. Luc said that in order to overcome the shortcomings in
the development of health insurance participants, striving to reach
90% of the population participating in health insurance by the end
of 2022, toward the goal of universal health insurance, Gia Lai
social security agency is coordinating with other departments,
committees, sectors and mass organizations to actively implement
many solutions to increase the rate of people's participation. In the
immediate future, it will focus on implementing solutions to
advise the Provincial People's Committee to submit to the
Provincial People's Council to issue a resolution to support health
insurance premiums for a number of target groups in the period
of 2023-2025 according to Decision 546/QD-TTg of the Prime
Minister. It will closely coordinate with functional agencies, units,
the Steering Committee for the implementation of social
insurance, health insurance and unemployment insurance policies
at all levels in developing subjects and collecting debts of social
insurance, health insurance and unemployment insurance in the
locality; assigning targets for the development of health insurance
participants to district and commune levels.

At the same time, the provincial social security agency will also
strengthen the assessment work on the Electronic Health
Insurance Assessment Information System; coordinating with the
health sector to control unreasonable expenses at healthcare
facilities covered by health insurance according to warnings from
the electronic assessment system; meanwhile, renovating the
propaganda in both content and form in a professional direction;
focusing on the target group of people participating in health
insurance according to households and workers in the informal
sector so that people better understand their rights and obligations
when participating in social insurance and health insurance.

Believing that, with the efforts of the provincial social
security agency to serve in order to create the satisfaction of
policy participants and beneficiaries, in 2022, Gia Lai social
security agency will actively strive to fulfill the targets with
revenue reaching VND2,690 billion and reducing debt to less
than 2.5% of receivables; reaching the social insurance
coverage rate of 17% of the labor force and health insurance
for 90% of the province's population.n
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Representatives of the Party committees of Gia Lai provincial agencies

and enterprises present health insurance cards to poor households and

ethnic minority households in the area

A campaign to respond to Vietnam Health Insurance Day (July 1)



Successful dual goals
In 2021, Pleiku city maintained a

production growth rate of 7.75%.
The economic structure has shifted
properly with trade-service
accounting for 53.87%; industry-
construction 41.28%; and
agriculture-forestry and fishery
4.85%. The total social development
investment capital reached over
VND8,155 billion. The income per
capita per year reached over VND85
million. State budget revenue
reached over VND1,647 billion. 

Pleiku city has gained
achievements in culture-society,
education and training, and health.
The city has promptly implemented
and ensured policies for people with
meritorious services and social
protection beneficiaries. Pleiku city has maintained a good
political security situation and social order. It has made
progress in administrative reform with the DDCI index of
Pleiku City in 2021 increasing by four places.

Mr. Do Viet Hung, Chairman of the Pleiku City People's
Committee, said the City People's Committee effectively
implemented the "dual goals" of pandemic prevention and
socio-economic development. 

Pleiku City has firmly implemented solutions for socio-
economic recovery and development in accordance with the
guiding spirit of the Central Government and Gia Lai
province. The city has promoted growth by prioritizing a
number of important industries and fields, accelerating the
implementation and disbursement of public investment
capital, and creating a driving force for economic

development. Pleiku city has also
organized effective COVID-19
pandemic containment programs
associated with ensuring social
security, and paying more attention
to workers, the poor, the
disadvantaged, and those who are
heavily affected by the pandemic.
The city has effectively allocated,
managed and used resources; strictly
and publicly implemented policies
and regimes, absolutely not allowing
negative, corrupt and wasteful
occurrences. People of all strata in
the city have always well complied
with the regulations and instructions
of state agencies, effectively
implementing the "dual goals",
thereby contributing to limiting the
negative effects of the pandemic.

Mobilizing all resources for development
investment

With the development in all aspects, on January 22, 2020,
Pleiku City was recognized by the Prime Minister as a grade I
city. This is a worthy reward for its best efforts. Becoming a
grade I city marked a new development milestone, creating
conditions for Pleiku to exploit its potential strengths and gain
new motivation, new opportunities, and attract new investors
to develop the city in all aspects.

Looking to the future, Pleiku city is determined to develop
a rational, harmonious and synchronous urban landscape
striving to turn Pleiku into a smart city, a "Green Plateau for
health" city. It strives to become an important driving force
and a political, economic, and socio-cultural center of Gia Lai

province as proposed by the Resolution of the
12th City Party Congress (term of 2020 - 2025).
Accordingly, Pleiku city will focus on well
implementing three resolutions, one key program
of the City Party Committee, including
developing tourism into an important economic
sector of the city; implementing plant conversion,
developing high-tech agriculture toward
sustainability; upgrading the system of urban
infrastructure works, building Pleiku City into a
smart green city; and continuing to promote
sustainable poverty reduction, improving people's
quality of life, especially in ethnic minority
villages.

Mr. Do Viet Hung said that in order to
successfully implement these key programs,
Pleiku City needed a lot of development
investment, especially investment in improving
the technical infrastructure system associated
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Despite being affected by
the prolonged social

distancing period during
the COVID-19 pandemic,

Pleiku City has managed to
effectively implement the

"dual goals" of both
pandemic containment and

socio-economic
development.

HAN LUONG 



with the investment, upgrading and connecting traffic works,
creating momentum for urban development in a sustainable
way. The city will work closely with provincial departments
and agencies to accelerate the implementation of projects
calling for investment in the following areas: building new
urban areas, commercial complexes, hotels, amusement parks,
high-tech agricultural projects, high-quality health care and
medical service areas. The city will also promote the
implementation of the project to build Pleiku City into a smart
city, effectively exploiting the Smart City Operation Center;
effectively exploiting tourism potential, connecting with
localities in the province, the Central Highlands and Central
Coast to form quality tourist spots and routes, attracting
tourists to the city. “In the journey of building Pleiku City to
become a smart green city, we hope Gia Lai province will pay
attention to creating a suitable mechanism to mobilize
resources for development investment, creating conditions to
build Pleiku city into the nucleus and driving force for other
localities in the province. We also hope that the ministries and
central agencies will create all favorable conditions to support
Pleiku City in particular and Gia Lai province, in general, to

successfully complete the set targets, to make Pleiku and Gia
Lai province soon become the growth engine of the Central
Highlands," said Mr. Hung.n
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Smart   Green City

The Pleiku City IOC Center was put into operation in April 2021, helping to promote the administrative reform 

of Gia Lai province in general and Pleiku city in particular



I
n the past year, the
economic structure of Ia Pa
district has shifted in a
positive direction;
especially at the end of

2021 and the beginning of 2022,
production, business, and trade-
service activities in the area
tended to recover and develop.
The district has well controlled
the pandemic, and transitioned to
a phase of safe, flexible adaptation
and effective control of the
COVID-19 pandemic, focusing on
recovery and socio-economic
development.

Ia Pa district has also devised
timely policies to gradually
support businesses and people to overcome the
difficulties of the pandemic. The district also urgently
promoted safe production and business; focused on
removing congestion and disruption of supply chains and
goods transportation; strengthened coordination in
organizing trade activities, connected supply and demand
of goods, and supported enterprises.

The cost burden of businesses was significantly
removed through policies to reduce electricity bills,
electricity prices, corporate income tax, value-added tax,
and land rent prices. Labor-related difficulties and
obstacles were quickly removed through maximally
simplifying procedures, shortening the time for

processing dossiers and creating
favorable conditions for
employees and employers to
access support policies. The
district also directed offices and
departments to coordinate to
promptly absorb and handle
difficulties and recommendations
of enterprises, cooperatives,
business households and people. It
directed specialized agencies,
radios and televisions to promptly
propagate the pandemic situation,
undertakings, policies and
regulations of the Party and State
and guidelines of agencies on the
pandemic containment; thereby
strengthening the confidence of
enterprises, cooperatives and

business households.
In the coming time, Ia Pa district will continue to

implement flexibly and effectively "dual goals" in both
disease prevention, people's health protection, and socio-
economic recovery and development in new normal;
seriously, synchronously and effectively carry out policies
to remove business difficulties and support enterprises
and people to promote socio-economic development;
implement synchronously and effectively solutions for
socio-economic development toward the establishment of
Ia Pa town. It will accelerate economic restructuring;
restructure the agricultural sector in association with the
construction of advanced new rural areas and new rural
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2021 was the peak period of
the COVID-19 pandemic.

However, Ia Pa district
managed to achieve
encouraging results,

ensuring the implementation
of the "dual goal” of both

effective pandemic
prevention and economic
development, contributing
to stabilizing people's lives.

Mr. Huynh Van Truong, Chairman of Ia Pa People's Committee



villages in ethnic minority areas; effectively bring into
play cooperative economic models and cooperatives;
promote the implementation of linkages along the value
chain; and effectively implement the One Commune One
Product (OCOP) Program in 2022. It will also implement
solutions to develop rich and diversified trade - services
associated with tourism to become a spearhead economic
sector of the district; developing the industry - cottage
industry in the direction of modernity. It will effectively
implement the general planning for the construction of
the central area of Ia Pa district and the rural planning of
nine communes in the district by 2030. The district will
strengthen the inspection of capital construction
investment projects; improve urban management and
construction order in the direction of building Ia Pa
district toward the establishment of a class-5 urban area.
It will increase budget revenue and exploit revenue
sources. It will improve the efficiency of tax inspection
and fight against tax loss, and strive to complete the State
budget estimate in 2022.

Along with economic development, the district has
paid due attention to effectively implementing social
security policies, poverty reduction; improving labor
quality through training associated with job creation;
improving the quality of comprehensive education;
consolidating and improving the efficiency of the
grassroots medical network, preventive medicine,
effectively controlling the COVID-19 pandemic. It will

ensure national defense, security, social order and safety
in the locality.

Mr. Huynh Van Truong, Chairman of Ia Pa People's
Committee, said that in the context of limited local
resources, the district identified that one of the important
solutions with a breakthrough in socio-economic
development in the coming time was to actively invite
and attract investors to the district. It will fully and
promptly implement mechanisms and policies; promote
administrative reform, improve the business investment
environment in the direction of openness and
attractiveness, contribute to the maximum attraction of
resources, and effectively use capital sources for
investment in the construction of socio-economic
infrastructure systems.

It will encourage enterprises to invest in potential and
advantageous industries in the district (producing animal
feed, building materials, purchasing and processing
agricultural products...) to create jobs for on-site laborers, to
reduce poverty sustainably, and to improve the quality of
life of the people, especially in ethnic minority areas. “I also
want to express my respect and deep gratitude for the
contributions of the business community and investors to Ia
Pa over the past time. We always welcome investors and
businesses to learn and participate in business investment
and project implementation in the locality. I want businesses
to develop production and business in a more professional
and efficient way, apply modern technology, implement

digital transformation,
constantly innovate to
produce value-added and
competitive products in
the market, and
contribute to promoting
the socio-economic
development of the
district. We are
committed to always
supporting and creating
the most favorable
conditions for businesses
and investors;
strengthening dialogues
between district leaders
and investors to assist
and promptly handle
difficulties and problems
during project
implementation as well as
issues of concern by
investors, practically
accompanying investors
to success, " Mr. Truong
shared.n
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Could you please briefly introduce some successes in
the local socio-economic development over the past time?

The years 2019 and 2020 district were important
milestones for Chu Pah as it marked its 10th anniversary. 2021
was the first year to execute the resolution of the 6th District
Party Congress and the 5-year Socioeconomic Development
Plan in 2021-2025 amid the socio-economic slowdown caused
by the COVID-19 pandemic. Chu Pah district managed
vibrant development. In order to achieve its planned targets,
in 2022, we will continue to effectively contain the pandemic,
boost business, disburse public investment, create jobs, and
improve social security. Specifically, we will effectively carry
out the high-tech agricultural production development project
in the 2021-2025 period and restructure crops and livestock in
accordance with local advantages and market demands. By the
end of 2022, the district will have five communes meeting
rural standards, with each commune realizing 15 criteria on
average. Chu Pah will develop and improve the operation of
agricultural cooperatives as well as industrial and handcraft
manufacturing. We will continue to create a favorable
environment for companies, organizations and individuals to
conduct effective production and business and strengthen
post-licensed inspection.

How have you supported investors? 
We are always determined that recovering the economy,

supporting businesses to restore operations and ensuring

jobs for workers are important and closely interrelated.
Therefore, when the COVID-19 pandemic broke out, we
focused on opening up the economy, increasing investment
for enhanced health capacity, disease containment; ensuring
social security and supporting employment; and supporting
the recovery of enterprises, cooperatives and business
households. The district significantly improved the
investment environment and technical infrastructure by
making rapid and appropriate land compensation and site
clearance with high consensus on licensed projects.

What have you done to attract effective investment
resources for the areas that are considered local
strengths?

According to Decision 382/QD-UBND dated June 9,
2022 of the Provincial People’s Committee, the district has
called for investment capital for its projects like wood
processing projects, buoy manufacturing project,
afforestation projects and Ia Ly Resort.

First of all, regarding high-tech agricultural development,
we have restructured agriculture and strengthened support
capacity for product consumption chains such as VietGap
certification, organic agriculture certification and product
traceability system; promoted and assisted business startups,
cooperatives and farmers who are producing and trading
specialty products, advantageously improved the value of
agricultural products according to One Commune One
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“Chu Pah is committed to being a reliable partner, a
long-term companion, and a promising destination
for investors," said Mr. Nay Kien, Chairman of
Chu Pah District People's Committee. Therefore,
with its long-term strategies, the district has taken
many innovative actions to attract more
investment capital and develop locally

advantageous fields. To learn more about Chu
Pah's right direction in 2022 and beyond, our

reporter has an interview with Mr. Nay Kien.

CHU PAH DISTRICT

Making Vibrant Imprints 
at Northern Gateway of Gia Lai Province



Product (OCOP) Program.
We have concentrated on
prioritizing and facilitating
strong development of
advantageous industries,
robustly developed and
processed key local products
like coffee, pepper, rubber,
fruits and medicinal plants.
The district has attracted
and facilitated investors to
start construction
investment, expand and
operate more hydropower,
grid-connected solar power
and floating solar power
and biomass electricity
facilities.

Endowed with many
famous landscapes such as
Chu Dang Ya Volcano,
century-old pine trees,
Cong Chua Waterfall, Ia Mo
Nong Tourist Village, Tan
Son Dam, Ia Ly
Hydroelectric Plant and
Van Village, Chu Pah
district has long become an
appealing attraction to
tourists. Determined to
restore tourism and speed
up socioeconomic
development, the district
has launched many practical
actions. Currently, we are
speeding up
communications on the
image of local people and
landscapes, especially
community tourism to
discover nature and cultural
identity. In addition, we are
raising public awareness of
cultured and polite lifestyles
and helping create a friendly environment to attract tourists
from all over the world.

What is the message that Chu Pah district wants to
send to investors?

To date, after many efforts to speed up investment
promotion and strongly perfect policies, we have achieved
very encouraging results of investment attraction and business
development and importantly helped local economic growth.
Those successes are the premise for us to confidently complete
our roadmap. Especially in 2021-2025, we will focus on
carrying out three central tasks, attracting investment capital
and operating hi-tech agricultural projects; forming high-tech
agricultural areas linked to potential community-based

tourism; endeavoring to draw investment projects into
industrial parks and new solar power farms with a total
capacity of about 860 MW. Particularly for tourism, the
district will facilitate tourism investment projects, develop
quality tourism products, and exploit the strengths of the
natural landscape, ecosystem, and unique cultural identity .

We are committed to providing maximum support for
businesses and investors when carrying out investment
administrative procedures. We sincerely invite and are willing
to cooperate with all those who are interested in tapping local
potential, advantages and values for mutual development,
because we want to pool resources for building Chu Pah into a
fast-growing and truly sustainable district.

Thank you very much!
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Competitive advantages
Mr. Le Ngoc Quy, Chairman of Ia Grai People's

Committee, emphasized: “We are always set to improve
public administration reform, continue to support
businesses and create a good environment for investors
seeking to tap local potential strengths, thus building a
good image to attract investment funds from investors
and maximize private funds for socioeconomic
development. In addition, we also pay special attention to
national target programs and have timely, drastic and
consistent approaches based on local characteristics,
available conditions and other resources.”

Despite being a border mountainous district, when
coming to Ia Grai, visitors will immediately think that
this is a land of godsend advantages. The district has
important passing roads, including Provincial Road 664
which is linked to Pleiku City and National Highway 14C
which runs North-South along the border. In the future,
the cross-border cooperation in economic development,
services and tourism in border areas of Vietnam, Laos
and Cambodia; the expansion of Duc Co Border Gate
(Gia Lai province with Cambodia) and Bo Y Border Gate
(Kon Tum province with Laos) interlinked by the
upgraded border-along National Highway 14C, the
merger of National Highway 19, National Highway 24,
National Highway 25 and National Highway 22 linked to
these border gates with Van Phong, Quy Nhon, Dung
Quat and Da Nang seaports will be one of the particularly
favorable conditions for the district to rapidly develop

industrialized and modernized socioeconomic
development to soon become one of the nuclei of
socioeconomic development of the province. Besides, Ia
Grai is blessed by Mother Nature with beautiful scenes
unseen elsewhere like Thac Mo Waterfall likened to a
“sleeping princess in the forest”, Chin Tang Waterfall and
A Sanh Ferry or many expansive fruit orchards. The
district is also famous for its unique gong culture, forest
worshiping ceremony and boat racing festival on the Po
Co River. These are great advantages in tourism
development, helping form affluent residential areas.
Besides, climate and soil are also suitable for growing a
variety of crops and livestock and creating branded agro-
forestry products such as Ia To rambutan, La Khai cashew
and coffee. With a relatively abundant labor force, the
district has many economic development investment
policies and programs.

“Agriculture is the main breadwinner for Ia Grai
district (mainly long-term industrial crops). However, in
recent years, low productivity, unstable prices, and high
input costs made it hard for the district to achieve
inclusive socioeconomic development and realize the
goals of the resolution of the Ia Grai District Party
Congress. Ia Grai is determined to restructure the
economy from agriculture, forestry and fishery to trade,
services, industry and construction. Especially, in the past
two years, despite many negative impacts of the COVID-
19 pandemic, with the resolve of the government and the
unity of the people, the district accomplished 23 out of 25
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IA GRAI DISTRICT

CONCERTED EFFORT TO
ACHIEVE TARGETS

POTENTIAL - GIA LAI PROVINCE

As a border mountainous district in
the west of Gia Lai province, Ia Grai
district has always strived to unlock its
existing advantages and achieve
admirably accelerated development.
The district is working toward the goal
of building a dynamic and attractive Ia
Grai in the eyes of investors.

A corner of Ia Grai district 



targets,” he added. Notably, in 2021, the total production
value reached nearly VND11,429.9 billion, or 101.23% of
the plan, and up 10.73% over 2020. Per capita income
reached VND43.52 million, an increase of 8% over the
previous year. The total development investment funds
and total retail revenue of consumer goods and services
all exceeded the plans. Budget revenue was VND121.1
billion, equal to 191% of the target assigned by the
province. Particularly, administrative reform ranked first
among 17 district-level subdivisions in Gia Lai province.
Its District and Department Competitiveness Index
(DDCI) was higher than in previous years. All 12 agencies
and communes fulfilled new rural development standards
(a total of 196 criteria were achieved, an average of 16.4
criteria per commune).

Seeing investors' work as its own work
2022 is the second year to execute the resolution,

expected to create a foundation for achieving the goals of
the 5-year plan (2021-2025) stated by the 18th District
Party Congress and forecast to see more opportunities,
more difficulties as well as more challenges. As the
COVID-19 pandemic is forecast to last long, the district
will thus actively carry out measures to safely, flexibly
adapt, and effectively control the pandemic in the
locality. It will make every effort to maintain rapid and
sustainable economic development and economic
restructuring by raising the share of industry,
construction, trade and service. Digital transformation
will be advanced in tourism so as to develop digitally-

driven smart tourism. The district will launch a
communication campaign for tourism stimulus with the
message "Vietnamese people travel to Vietnam" and
"Vietnamese tourism is safe and attractive".

While resources are not strong enough, calling for
investment is one of the important and breakthrough
solutions in socio-economic development. Therefore,
investment attraction is a breakthrough step for Ia Grai
district in the 5-year socio-economic development plan
from 2020 to 2025. Therefore, despite the complicated
developments of the COVID-19 pandemic, the district
had to focus on performing many tasks at the same time
but it still upheld the working principle of “Seeing
investors' work as its own work” and “Actions speak
louder than words” in public and business service. With
its flexible and practical approach, Ia Grai has made new
strides in building an investment and business
environment, making an important contribution to
fulfilling the "dual goal" in 2022 and beyond. At present,
the district is calling for investment capital for 10 projects
approved by the Provincial People's Committee. “Human
resources are key, and sufficient professional and
responsible personnel for public relations divisions are
ensured. We are willing to listen to organizations and
individuals to enhance public administration reform.
Speeding up public administration reform not only
improves the administrative system of the district but also
adapts to the market economy and moves toward building
modern e-government. With its active, flexible, and
effective approach, Ia Grai district is certain to make a lot
of buzzing successes soon,” Mr. Le Ngoc Quy expected.n
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Mo Waterfall - a famous sight in Ia Grai district



Robust post-COVID-19 recovery
When talking about the place of interest in the Central

Highlands, the first to come to the mind of tourists is
usually Da Lat (Lam Dong), a famous capital of resorts of
the country, while it is little known that there is an
"unpolished pearl" in this vast highland region. Gia Lai,
the largest locality in the Central Highlands by area,
stands out for many scenic spots, historical and cultural
relics and unique cultural features of indigenous peoples.
Gia Lai tourism potential is likened to a Sleeping Beauty
in the forest. Therefore, "Gia Lai experience" has become
the most searched keyword for travel enthusiasts who
look for a second Da Lat.

After a "hibernation" period due to the COVID-19
pandemic, Gia Lai's tourism industry is showing signs of
recovery like other places in the country. Not only
tapping inherent potential and strengths, the hospitality
industry has also revived strongly to become a driving
force for the province to be developed into the center of
the Central Highlands sub-region and a dynamic region
of the Vietnam-Laos-Cambodia development triangle.

Moreover, community-based tourism is also an
interest of local authorities. Community tourism has
gradually been developed in Op Village (Pleiku City), Stor
Village and Mo Hra Village (Kbang District), and Ia Gri
Village (Chu Pah District). The province has initiated
cooperation and signed tourism development agreements
with other provinces, cities and agencies, while
coordinating with the Vietnam National Administration
of Tourism to work out a tourism development plan in
the Cambodia-Laos-Vietnam Development Triangle for
2021-2025, with a vision to 2030. This goes hand in hand
with increasing awareness and responsibility of relevant
agencies, localities, businesses, tourists and residential
communities for tourism development.

Before the valuable potential of the province, Mr. Tran
Ngoc Nhung, Director of the Department of Culture,
Sports and Tourism, said, “Gia Lai tourism development
requires a breakthrough solution and efforts for branding.
To create a premise for sustainable development, Gia Lai
province needs to restructure the tourism industry in line
with social, economic, natural, and cultural conditions
and resources; and direct concentrated effort to complete
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Building "Green Gia Lai" 
with Ecotourism

POTENTIAL - GIA LAI PROVINCE

Likened to a "second Da Lat", an
unpolished pearl in the heart of the
Central Highlands with a wide range of
scenic landscapes and indigenous
products, Gia Lai is becoming a new
tourist destination. Such important
premises will help Gia Lai tourism
develop sustainably.

NGOC THAO



detailed tourist area plans. During the
COVID-19 pandemic, online travel was one of
the advantages that Gia Lai tapped into fully.
Local people actively posted pictures and
information about attractive destinations in
the province on websites where there are
beautiful images of century-aged pine trees,
Buu Minh Pagoda, Chu Dang Ya volcano, Bien
Ho Lake, Tan Son Dam, ancient rock stream
of Van Village (Chu Pah district), Bien Ho
Scenic Tourist Site, Dai Doan Ket Square,
Minh Thanh Pagoda (Pleiku City), Ayun Pa
Reservoir, Ia Yeng Lotus Pond (Phu Thien
District), Mo Waterfall (Ia Grai District) and
50 waterfalls (Kbang District. Therefore, as
soon as Resolution 128/NQ-CP was effectively
implemented, people began to return to
normal life and quickly organized trips,
experiences, and discoveries and Gia Lai is a
good choice for those from cities who love to
immerse themselves in nature.  

Building "Green Gia Lai"
Mr. Nguyen Tan Thanh, Chairman of Gia

Lai Tourism Association, once said, besides a
magnificent natural landscape and diverse cultural values,
Gia Lai has abundant agriculture with a variety of
agricultural products that can be developed for tourism
purposes. Localities defined their advantages and strong
positions to create suitable countryside tourism products,
such as Mo Hra Community Tourism Village (Kong Long
Khong Commune, Kbang District), or Phu Thien Golden
Valley for wet rice experiences on tiny planes on the
plateau.

To make the Central Highlands green, Gia Lai must
also be green, aligned with ecotourism and leisure
tourism. According to Nhung, the province will form a

green Gia Lai brand, linked to health, sporting, leisure
and other unique cultural values. It is important for Gia
Lai to develop a good policy and to create opportunities
for investors to boost its potential. Following this
tendency, Gia Lai will not trade off for development at all
costs, especially the exchange environment for mere
economic development. Therefore, projects, plans and
policies are all geared toward sustainable economic
development and take ecology as the foundation for
growth. That is also one of the attractive points of Gia Lai
in the eyes of investors.

Lying in the Central Highlands where tourism
resources are quite similar, creating specific and unique

tourism products will determine the success of
the tourism industry. By determining its
strengths, Gia Lai has been making efforts to
bring the tourism industry to the next level of
development. With its practical policies in place,
it is no doubt that the province has been going
on the right track. Of course, in this effort, the
most important thing is to be more confident to
move forward and fly high. Hopefully, with its
existing potential and available strengths, Gia Lai
will attract more and more investors to jointly
create breakthrough development for the
locality. If this can be done, the province will
certainly welcome 2.1 million visitors by 2025
and earn tourism revenue of VND1,400 billion,
making tourism an important economic sector
and a significant actor in economic restructuring
by which services will be developed.n
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“Roof of Gia Lai” 
Kon Ka Kinh National Park has

been listed as a special-use forest in
Vietnam since 1986 according to
Decision 194/CT dated August 9, 1986
of the Chairman of the Council of
Ministers in an attempt to conserve
alpine subtropical forests with
gymnosperms. And, the park was
officially established in 2002. With an
abundance of natural resources and
diversity of flora and fauna, in 2003,
Kon Ka Kinh was one of the four
national parks of Vietnam and one of
the 27 first national parks of Southeast
Asia to be recognized as an ASEAN
Heritage Park. In addition to the
richness and diversity of resources,
Kon Ka Kinh National Park also plays
an important role in protecting
watersheds of major rivers that
provide water for agriculture and

livelihoods for districts of Gia Lai and
Kon Tum provinces.

Mr. Ngo Van Thang, Deputy
Director of Kon Ka Kinh National
Park, said, “Kon Ka Kinh has the
largest and best quality forest in Gia
Lai province. With an ongoing effort
of all employees and the participation
of local authorities and communities,
the biodiversity of the national park
has been protected very effectively.
Most visitors, when coming here, are
impressed with the wild beauty and
primeval forest because of its rarely
seen primitiveness. That wildness
makes the advance to the top of the
mountain baptized the ‘roof of Gia
Lai’ not easy.

Since its establishment 20 years ago,
Kon Ka Kinh National Park has not
only fulfilled its responsibility of forest
biodiversity conservation and
development, but also completed an
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POTENTIAL - GIA LAI PROVINCE

Coming to the majestic
Central Highlands and
more specifically to Gia Lai
province on a natural
discovery journey, visitors
should not miss Kon Ka
Kinh National Park -
which is known as the
"Roof of Gia Lai". With its
potential reportedly
unlimited, this wonderful
place will soon become a
popular tourist destination. 

CHU VAN AN 

20 Years of Conserving and Developing
Kon Ka Kinh National Park



effective human resource
structure. Up to now, the park
has 86 employees. Notably, in
addition to taking advantage of
the core area of the Kon Ha
Nung Plateau World Biosphere
Reserve, the park has also
strengthened education and
information to raise public
awareness of nature
conservation and ecological
environment protection for
local communities. In this
regard, Deputy Director Thang
said, "Up to this point, the park
has raised awareness and
supported livelihoods for
communities in the buffer zone
to transform from
"confrontation" to "cooperation"
in joint forest construction,
protection and development,
affirming biodiversity value.
Specifically, the park
contractually leased 9,000 ha in
2012 and more than 17,950 ha
in 2017 to boost livelihoods for
communities in the buffer zone.
The park has also supported all
villages in the buffer zone with VND40 million each year,
totaling VND700 million and VND1 billion a year. At the
same time, when developing a support plan, the park has
actively worked with communities to avoid overlapping with
other target programs. Based on local needs, this funding is
used to support purchasing seedlings; constructing public
works. Forest protection contracts have gradually become a
major part of livelihoods for local people and an end to
deforestation and land encroachment for cultivation in the
buffer zone. Besides, every year, Kon Ka Kinh National Park
carries out training plans to raise awareness for people in
buffer zone villages, thus playing an important part in
preventing forest encroachment for illegal cultivation,
exploitation and transportation of forest products and illegal
animal hunting.”

Unlimited potential
According to many experts, the tourism potential of

Kon Ka Kinh National Park is huge and the Department of
Culture, Sports and Tourism also agreed to see Kon Ka
Kinh as a separate tour destination. Recently, Gia Lai
province is focusing on carrying out the "Eco-tourism in
Kon Ka Kinh National Park to 2020, with a vision to 2030"
Project. Accordingly, based on the existing advantages and
with the support from the government, the national park
surveyed several tour routes and planned to launch green
tourism, aiming to make it an attractive destination in the
future. Likely tourism approaches include eco-tourism,
adventure travel, leisure tourism and community tourism
which explores unique characteristics of the daily life of

local residents, especially the
unique cultural identity of the
Ba Na people, which remains
unspoiled. Tourist routes at
the national park are of great
significance and they will help
visitors, specially youngsters,
to understand more about the
roles of forests in life to better
promote forest protection, Mr.
Thang added. Besides, to
execute this project well, the
national park has gradually
connected with available
tourist routes in Gia Lai
province and included its
routes into the province's
tourism development
program; actively calling for
joint ventures and investment
cooperation in tourism
development. This is also a
turning point in opening up
investment prospects for the
region and improving the
livelihoods of indigenous
people. Accordingly, many
sustainable values have
continued to be created. 

However, he also pointed to difficulties and
inadequacies of the national park in performing its forest
management and protection, biodiversity conservation, and
tourism development tasks as below: 

Attracting, recruiting and retaining qualified, trained
workers for Kon Ka Kinh National Park is extremely
difficult because working time is long and intense, the
workplace is far from home, and responsibility is high but
salary, rewards and allowances are not commensurate with
the work done. 

Calling for research and development of investment
support projects is still ineffective, especially investment
funds for ecotourism development projects. Many investors
lack interest in studying and establishing feasible projects to
unlock ecotourism potential in the national park. 

Kon Ka Kinh National Park is both a public non-
business unit that carries out professional activities, and a
supplier of forest environment services for society such as
water for daily life and production, hydroelectricity and
carbon dioxide emissions absorption. Nonetheless, the park
is only paid for the provision of forest environmental
services for hydropower plants (mainly) but payment for
CO2 absorption (very large) has not been taken into
consideration and paid. 

In order for Kon Ka Kinh National Park to keep
desirable results, untap inherent potential and advantages
for sustainable development, and help develop the Kon Ha
Nung Plateau World Biosphere Reserve, there is a need for
policies from authorities and care and engagement of
people and organizations in the coming time.  n
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Baka commitments 
Mr. Phan Ba Kien, Director of Baka Co., Ltd said, "Gia

Lai coffee is strongly aromatic, natural, pure and slightly
harsh. Unroasted coffee smells like fresh peanuts while
roasted original coffee smells slightly aromatic. If cherries
are harvested with the same ripeness, the product color
will be as beautiful as chocolate. Stemming from
dedication and a special passion for coffee, Baka has
gradually built a solid brand in the heart of domestic and
foreign customers. 

Mr. Kien's father was among those who brought coffee

trees to grow and reproduce on this land. He built Baka
farms on the bank of To Nung Lake (also known as Bien
Ho Lake in Gia Lai province) in the early 1990s, which was
an old volcanic crater with fertile basalt soil which is very
good for growing industrial crops. At an altitude of nearly
1,000 meters above sea level, this plateau is especially
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BAKA CO., LTD

“Tasty Coffee for All” 

ENTERPRISE

Baka coffee features a true passion of many
generations that have taken part in
developing this brand, considered one of
the outstanding coffee brands of Gia Lai
province, and trusted by many visitors to
the province when they want to buy a gift
product. Therefore, Baka is very serious
about building and developing the brand
where the most important element is
preserving the original coffee quality. 



suitable for coffee trees.
Coffee varieties grown here
always give excellent quality
and unmistakable aroma. In
2008, the Baka coffee brand
was created. To date, Baka
has coffee stores in all
provinces and cities across
the country, especially in
major tourist destinations
like Ho Chi Minh City, Da
Nang and Khanh Hoa.

Baka coffee is always
carefully selected and
meticulously processed in
order to keep the
quintessence of coffee beans.
Farmers will harvest just-
ripe cherries. They will pick
cherries on each tree several
times to make sure that only
ripe cherries are picked.
They are poured into siphon
tanks to get rid of impurities
and remove disqualified
cherries (flat, dried and
rotten). Then, they are
drained and dried on racks,
and finally brought out to
dry in the sunlight until the
moisture content reaches
about 13.5%. The product is
stored in the proper places.
Every time beans are roasted, they will be milled, sieved,
graded, and polished before being put in the roasting
ovens.

Using the firewood roasting method (although it is
much more expensive than using an electric oven or gas
oven for roasting), Baka coffee retains its originality, taste
and passionate flavor - a bit harsh but attractive. “Coffee
roasters are artists because they not only roast with their
eyes (seeing smoke to know when they are done or
undone), with their ears (hearing the sound of popping
coffee beans), with their noses (smelling coffee odors) but
also bring their emotions, love into each coffee bean to
create an unmistakable Baka coffee. Besides Baka's
commitments to customers for long-term sustainable
development for better health and life, the company
always adheres to three "no's" principles: No fillers, no
preservatives, and no essential oils and other industrial
chemicals,” said Mr. Kien.

Vivid impressions
Baka is also diligently researching every advantage of

coffee products. "Coffee is a popular drink loved by
people around the world and chosen as a daily starter.
This drink also brings many health benefits and increases
happiness hormones. However, the benefits of coffee
grounds are unknown to many people. Therefore, Baka is
conducting research on the advantages of this material to

making clean products such as cleaning agents, fertilizers
for plants and pesticides and skin exfoliation. We are also
doing research and development of instant coffee to catch
up with the increasing trend of convenient products in
the technology age but still ensure delicious and clean
taste,” Mr. Kien said.

The advantage of Gia Lai province is a vast coffee-
growing area. Coffee is a key export of the province, and
building the Gia Lai coffee brand is becoming a vital
requirement for the coffee industry. However, this is
facing numerous difficulties that need the cooperation of
businesses and authorities to be addressed. At present,
making organic coffee is an inevitable choice to survive
and develop. But, it is not easy to build a brand of
organic, premium and original coffee at a reasonable cost.
Therefore, on its branding journey, Baka hopes that the
province will have effective policies, especially on
infrastructure development investment, preferential loans
for coffee growers, incentivized application of scientific
advances to coffee production; and will support the
companies to access and join value chains, gradually
boost their brands and expand markets. While focusing
on improving product quality, companies will also need
to build "value beyond value" in good forms. For its part,
Baka will make every effort to find new product lines, and
confidently present the image of Baka and Gia Lai's coffee
products as a whole as a "good coffee for all" brand.n
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Giving a local facelift 
Mang Yang Rubber Co., Ltd was established in 1984

with the purpose of changing the face of this land. After
nearly 40 years of development, rubber trees planted by
Mang Yang Rubber Co., Ltd on this land have great
economic value.

The company managed 7,502.59 ha of rubber trees as
of September 2022, including 4,606.51 ha of productive
area (1,291.31 ha of new area), 2,351.51 ha of basically
constructed rubber trees and 47.194 ha of other crops

(coffee: 24.854 ha and windbreak forest belt: 22.34 ha).
The estimated output was 4,524 tons as of September 30,
2022, reaching 78.4% of the full-year plan of 5,800 tons
(over 1,356 tons more of output and 3.4% faster than in
the same period of 2021). 

The current average yield is 0.982 tons per hectare,
equal to 77.8% of the plan of 5,800 tons). 100% of
processed output meets CSVN 112 standards of Vietnam
Rubber Industry Group. Fire prevention, tree care,
intercropping, quality management, ISO, environment,
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MANG YANG RUBBER CO., LTD

Raising Rubber Value in Central Highlands

ENTERPRISE

During 38 years of development, Mang Yang Rubber Co., Ltd has increasingly
contributed to the social-economic development of Gia Lai province and gradually raised
the value of rubber trees baptized “white gold” by locals. Especially in the past two years,
despite complicated COVID-19 pandemic developments, the company has made great
efforts to direct and run production and business activities and proposed suitable
solutions to boost production and increase productivity.



sustainable forest certification according to VFCS/PEFC
standards and product chain of custody (CoC), asset
protection, social security and safety assurance achieved
expected results. In the last three months of 2022, the
company will reach a total revenue of VND687.728
billion, fulfilling 111.25% of the plan.

“To reach today's success, Mang Yang Rubber Co., Ltd
has experienced numerous hardships, but it has always
been united, creative, active and practical to maintain a
comprehensive leadership and achieve business targets.
Especially, we always give priority to ethnic minority
workers, gradually improve living standards of workers in
the Central Highlands,” said Mr. Truong Minh Tien,
General Director of Mang Yang Rubber Co., Ltd.

Siding with the government
As the General Director of Vietnam Rubber Industry

Group once stated “Although there are still many
difficulties, especially when soil and climate conditions
are not as favorable as those of other rubber companies
in the Central Highlands, Mang Yang Rubber Co., Ltd
still manages to complete its assigned tasks”. Besides the

achievements in business, the company actively
participates in social security. The company has
meaningful actions such as taking care of employees
during the Tet holidays and regularly visiting and
encouraging sick or needy employees. Every year, the
company also organizes many vacations for workers.
Not only supporting ethnic minorities, Mang Yang
Rubber Co., Ltd also aligns profit with environmental
protection in its business locations. For its
contributions, Mang Yang Rubber One Member Limited
Liability Company was honored to be awarded the
Third-class Fatherland Defense Order by the State;
Third-class Victory Order and Labor Orders of First,
Second and Third Class.

By overcoming hardships with the beliefs and
aspirations of all founders, officials, Party members and
employees, Mang Yang Rubber Co., Ltd is writing a new
page of history, joining forces to build the old war-torn
land into a more affluent and prosperous land. It expects
local governments at all levels to continue to support the
company to develop stably and make valuable
contributions to local socio-economic development.n
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Could you please briefly
introduce the development
journey of 706 Coffee Company?

706 Coffee Company, a member
company of Vietnam Coffee
Corporation (Vinacafe), produces
and processes coffee products. In
the early days of operation, the
company was assigned to plant
coffee trees and process coffee
products with a planted area of 720
ha. As coffee trees were planted
from 1982 to 1992, their growth
tended to wither. Besides, seedlings
were not selected, so their disease
resistance was not strong, and
cherries were small and uneven in
size. Care was expensive but
ineffective.

To deal with the above issues, in
addition to regularly reforming
farming methods and applying
scientific and technical measures to
intensive farming in order to
continuously improve labor
productivity and product
productivity, the company has thus
replaced aging coffee gardens with
new, selective, disease-resistant,
high-yielding coffee varieties.
Currently, the company manages a
total area of 801 ha of land, of
which 740 ha is planted with coffee
trees, and has a total of 616
employees, all of whom are offered
mandatory social insurance. The
company has seven production
units, three specialized
departments, one trade union and
one youth union organization. On
average, a worker undertakes one
hectare of contracted coffee and is
paid VND4.5 million a month.
Every year, the company is one of
the key coffee producers in terms of
output in Vinacafe.

Especially in the last two years,
the COVID-19 pandemic breakout

exerted a serious effect on the
global economy, including the
coffee industry. Typically, in
addition to intensive investment
capital, the coffee growing is labor-
intensive, about 280-300 days of
work per hectare a year. In that
context, migrant workers who
worked far from their homes could
not earn enough money for their
rainy days. This led to a reduction
in production investment (re-hiring
workers). However, with a vastly
cultivated area and fertile land, the
company attracted many workers
from central provinces (especially
during the harvest season) due to
stable jobs. To date, most
employees have returned to work at
the back of the pandemic. This is a
positive signal in dealing with local
human resources and attracting
more workers to Gia Lai province.

International integration is a
global trend. So, how have you
prepared for this?

The current trend in the coffee
industry is organic products.
Accordingly, we are also actively
participating in organic coffee
programs such as UTZ and 4C.
Joining these programs, when
transactions are successful,
products will be discounted by a
certain percentage of the product
value. This is also the driving force
to attract product sources as well as
improve employees' responsibility
for environmental protection. We
always pay due attention to organic
coffee programs and are certified by
UTZ and 4C Programs every year.

However, we encountered some
obstacles and difficulties in
determining the origin of imported
products. Some farmers have not
taken part in organic coffee
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706 COFFEE COMPANy

JOINTLY BOLSTERING LOCAL
COFFEE DEVELOPMENT

ENTERPRISE

Lying in Gia Lai province
colloquially labeled the
“capital of coffee”, 706
Coffee Company has
always strived to push
through reforms, from

adopting farming methods
to applying scientific and

technical measures to
intensive investment. And

this right approach has
helped the company

obtain great achievements.
The following interview

granted by Mr. Tran Minh
Tuan, Director of 706

Coffee Company, reveals
how the company has built
its current strong position

in the coffee industry.

HAN LUONG



programs and this has given rise to
difficulty in product traceability. If
substandard products are mixed, product
quality will be reduced, thus staining the
company's reputation. Another difficulty is
the company currently does not have
machinery and equipment for fine
processing and thus has to export raw
products which are not priced high. In
addition to state-owned enterprises (SOEs),
there are many private coffee companies
that strongly compete in purchasing,
processing and selling products. Before this
reality, to have enough input materials for
processing, we have adopted a price parity
policy under which prices of its products
are purchased equally as external ones and
pricing information is publicly announced
on fields every day. Regarding raw
materials purchased in neighborhoods, we
ensure their origin and give priority to
contractual products. At the same time, we
are interested in the conversion rate - this
is also an important plus to attract raw
material areas.

The company has taken an active
part in protecting national security and
maintaining political security and safety
in the locality. Could you be more
specific?

We have actively taken part in security
and defense training and drills according to
directives of all levels. Besides, 706 Coffee
Company has focused on developing public
infrastructure. Specifically, over the past
time, the company has invested in building
internal and public roads, irrigation canals
for general production, power grids for
production and daily-life service, schools
and preschools, and community learning
halls shared with villagers. Currently, these
items have been handed over to localities
for management. Twinning with local units
is highly appreciated by commune and
district authorities for working content and methods, as
well as for cooperation in organizing traditional festivals.
Through these activities, friendship and solidarity between
the company and ethnic minorities have become more
intimate and closer. Thus, the company has increasingly
affirmed its position and importance in the area.

What are some key strategies that you will take to
achieve sustainable development goals and maintain
your key position?

In the coming time, we will complete the coffee
replanting program; and introduce new high-yield
varieties featuring resistance to drought, pests and
diseases into cultivation. We will put a premium on

organic coffee production by using 60% of organic
fertilizers and 40% of inorganic fertilizers. We will invest,
procure equipment and technology for downstream
processing to raise product value and reduce the simple
processing of raw products.

One bottleneck that cannot be ignored in the journey
toward our goal lies in the investment environment, in
which access to capital for production investment is most
important. If this bottleneck can be removed (by
facilitating businesses and employees to access
preferential capital from agricultural banks and policy
banks), then investing in production to create new
products for society will be more feasible.

Thank you very much!
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Effective coffee replanting 
Ia Sao 1 Coffee Company currently manages 670 ha of coffee,

including 500 ha of agricultural land for coffee with a contractual
commercial coffee area of 433 ha and the replanted area of 67 ha.
The company replanted 400 ha of new coffee varieties (TRSl) of the
Western Highlands Agriculture and Forestry Science Institute
(WASI). At present, replanted coffees, pest-resistant, are growing
and developing relatively well, bearing big kernels and high yields.

Since 2010, Ia Sao 1 Coffee Company has adopted coffee
production according to UTZ certification standards (sustainable,
environmentally friendly, safe coffee production process) and 4C
standards (Common Code for the Coffee Community); restricted
use of pesticides, ensured the health of employees and protected the
ecological environment. Therefore, the company's coffee products
always have good quality and high added value and meet global
market requirements.

Mr. Tran Chi Kien, Director of Ia Sao 1 Coffee Company, said
most coffee of the company and contractual households is grown
on basalt red soil which, combined with weather and climate, is
very suitable for coffee trees. However, coffee trees are replanted on
the old coffee-growing ground which has become degraded and
poor in nutrients, while it is much costlier to improve soil
conditions to have high-yield coffees than planting coffee trees on
new land. In recent years, especially from the beginning of 2021 to
date, prices of production materials and fertilizers have increased
dramatically while coffee selling prices remain low. Recent increases
have failed to cover production costs. Moreover, weather and
climate have recently evolved complicatedly; droughts have become
more frequent, and pests and diseases have adversely affected
investment in intensive farming, productivity and output. These
difficulties have greatly hurt the incomes of coffee growers due to
low profitability and insufficient investment funds to keep on coffee
farming. Farmers were even forced to uproot some coffee and
replace it with other crops for higher incomes.

Currently, Ia Sao 1 Coffee Company still has about 100 ha of
aging, low-yielding coffee trees but it lacks funds for replacing
them. Meanwhile, land rent was not slashed or exempted during
replanting time (5 years) but was recollected in arrears (for the
2016-2019 period). In 2019, the sharp increase in agricultural land
rents resulted in higher production costs. In order to maintain and
promote the effect of current coffee areas, the company has
mobilized all sources of loans from banks and credit institutions to
purchase advanced materials and fertilizers for coffee growers to
continue their production and pay full social insurance for
employees to rest assured in their work to provide better care for
coffee trees for higher productivity and output.

To stand firm in the current difficult period, Ia Sao 1 Coffee
Company is firmly applying pandemic prevention measures and
adopting innovative production measures to improve productivity,
product quality and livelihoods of workers. Accordingly, the
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Promoting Business Development, 
National Defense and Security

ENTERPRISE

Ia Sao 1 Coffee Company is
present in four communes in
Ia Grai and Chu Pah districts

of Gia Lai province. The
company has always worked

closely with the Party,
authorities and local people to

fulfill its business targets as
well as defense tasks to make

practical contributions to
local socio-economic

development and political
security in the Central

Highlands.

Mr. Tran Chi Kien, Director of Ia Sao 1 Coffee Company



company plans to guide and encourage employees to shift
investment to bio-organic, eco-friendly fertilizers in order to
stably develop coffee farms, and reduce investment costs and
product prices. The company continues to implement organic
coffee production according to 4C standards and RA Organic
Coffee Program to improve product quality and value and
enhance competitiveness in the world market. It also
intercrops economically valuable plants (e.g. pepper, durian
and avocado) to replace shade and windbreak trees to earn
more income for coffee farms.

Ensuring local social security and order
Besides business development and livelihoods for

employees, Ia Sao 1 Coffee Company has paid special
attention to fulfilling national defense and security tasks,
actively participating in community activities and ensuring
social security in the area.

Director Kien said that, being present in four communes
in Ia Grai and Chu Pah districts of Gia Lai province where
ethnic minorities are living, the company annually hosts
meetings on cooperation in local security and order, and tasks
of managing, protecting and harvesting coffee products. The
company organizes cultural and artistic meetings and
exchanges integrated with communications and technical
transfer of coffee tree care; and supports farmers with coffee
seedlings in sister villages, thus building and cultivating close
relationships with local people.

In addition, Ia Sao 1 Coffee Company cooperates with the
Party and authorities of Ia Yok, Ia Ba and Ia Hrung communes
to execute local political tasks; and participate in the
protection of political security, social order and safety in the
locality. The company actively contributes and supports local
communities to join hands to improve people's livelihoods,
especially the National Target Program on New Rural
Development (a handsome amount of money donated each
year). “I would also like to take this opportunity to express my

deep gratitude to authorities at all levels for creating favorable
conditions for Ia Sao 1 Coffee Company to develop business
and to contribute efforts to rural construction, social security
and order in the locality. Although there are still many
difficulties and shortages, we always want to accompany and
share happiness with people, work together with the locality to
ensure social security, and show a sense of responsibility to the
community. That is also the cultural beauty of Ia Sao 1 Coffee
Company that shines under any circumstances and will be
nurtured by us in the coming time,” he asserted.n
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Doing business with a
kind heart

Starting with a small gold shop
in 1989, My Oanh Gold Pte was
officially established in 1997.
Despite numerous difficulties in
business, My Oanh always strived
its best to expand its scale,
improve operational capacity, and
continuously update and diversify
product models to effectively meet
consumer and market needs. In
any circumstances, My Oanh
Gold-branded products are always
qualified, aesthetic, reliable and
trustworthy in purity and weight.

These are also the foundation
for the prestige and quality of My
Oanh Gold brand and help the
company get closer to customers
and target higher market
segments.

Marking meaningful
community activities

With her resourcefulness and acumen in business
where prestige and quality are most important, Ms. Lam
Thi Lieu has turned a small gold shop into My Oanh Gold

brand, a reliable jewelry address for customers in eastern
Gia Lai province.

Not only being dynamic and creative in business, she is
also known for her beautiful lifestyle and meaningful
philanthropic activities for community happiness. For her,
life is not for herself but for all. And, with a truly deep
sympathy for disadvantaged people, she enthusiastically
joins local social and cultural activities and always leads in
charity (like donating the Fund for the Poor, the Fund for
Excellent Students, the Fund for Gratitude) to empower
less fortunate people to have a better life and career.

In addition to benevolence, Ms. Lieu is a good chair of
An Khe Women’s Entrepreneurs Club, and is greatly
admired by its members. Under her leadership and
management, the club has really become a true common
home where businesswomen share experiences and
support each other in business, in life and in meaningful
community activities. In recognition of her tireless

contributions to charity over the
past time, Ms. Lieu has been
honored and commended many
times by Gia Lai Provincial
People’s Committee and An Khe
Town People's Committee.

Entrepreneur Lam Thi Lieu said
that she does charity from her own
heart, not for the purpose of
promoting her brand or polishing
her name. Once living in extreme
poverty and starting her career
from scratch, she deeply
understands how people feel
desperately hungry and suffering
and always wants to give what she
can to help less fortunate people.
"For me, doing charity is also a kind
of personal pursuit of happiness. If
you live wholeheartedly for
everyone, just open your arms wide,
open your heart and give every
effort of yours to society from the
bottom of your soul, you will feel
endlessly happy. In the coming
time, I will willingly make more

efforts to boost business development to
have more resources to help the community, support the
disadvantaged in society, and join hands to alleviate pain
and unhappiness in this life,” Ms. Lieu shared.n
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ENTREPRENEUR LAM THI LIEU

Devoted, Diligent, 
Dedicated Businesswoman

Ms. Lam Thi Lieu, Director
of My Oanh Gold Pte and

Chair of the An Khe
Women's Entrepreneurs

Club, is widely known and
admired for her talent in

business as well as her
passion and dedication in
philanthropy. Since she

started her business, she has
always tried to live a full life
so that every moment of her

presence in this world
becomes the most

meaningful and valuable.

HAN LUONG

Entrepreneur Lam Thi Lieu always actively participates in social
charity activities. Every year, she spends hundreds of millions of dong

helping the poor and disadvantaged



GIA LAI SOCIAL SECURITY

Conference on voluntary social insurance and 

health insurance policies in Pleiku city

Representatives of the Party committees of Gia Lai provincial agencies 

and enterprises present health insurance cards to poor households 

and ethnic minority households in the area

A campaign to respond to Vietnam Health Insurance Day (July 1)

Deputy Director of Provincial Social Security Le Quoc Khanh 

presents health insurance cards to ethnic minorities in Chu Puh district
Encouraging people to participate in health insurance in Ia Pa district



Công ty Cao Su Mang Yang sẵn sàng 
hợp tác với đối tác trong và ngoài 
nước trong các lĩnh vực: trồng, chế 
biến, xuất khẩu sản phẩm cao su; chế 
biến gỗ cao su; phát triển mô hình 
nông nghiệp công nghệ cao; trồng 
rừng; đầu tư phát triển khu - cụm 
công nghiệp, khu dân cư...

MYR

CÔNG TY TNHH MTV CAO SU MANG YANG
Địa chỉ: 536 Nguyễn Huệ, Thị trấn Đăk Đoa, Huyện Đăk Đoa, Tỉnh Gia Lai

Điện thoại: 0269 3831 133      Fax: 0269 3831 390      Email: myruco@vnn.vn

Sản phẩm mủ cao su 
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706 COFFEE COMPANY

Address: Tan Hop Hamlet, Ia Yok Commune,

Ia Grai District, Gia Lai Province, Vietnam

CÔNG TY CÀ PHÊ 706
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